
UGI Utilities, Inc. 
2525 North 12th Street 
Suite 360 
Post Office Box 12677 
Reading, PA 19612-2677 

(610) 796-340D Telephone 

et fcTRi c s£n vice 

FEDERAL EXPRESS 

January 28, 2011 

Ms. Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North St. 
Harrisburg, PA 17120 

RE: Quarterly Retail Electricity Choice Activity Report 

Dear Secretary Chiavetta: 

Pursuant to Title 52, Pa. Code §§ 54.201 - 54.204, UGI Utilities Inc. - Electric Division (UGI) hereby 
files an original and two copies of its Quarterly Retail Electricity Choice Activity Report. This report 
covers the period beginning October 1, 2010 through December 31, 2010. 

A copy of this report has been provided electronically to Charles F. Covage, CEEP. 

Any questions related to the attached report should be directed to Ms. Abigail J. Hemmerich at 
(610) 796-3431. 

Sincerely, 

Paul J. Szyionan 
Vice President - Rates 

Enclosures 2 copies of the Quarterly Retail Electricity Choice Activity Report 
2 copies of this letter 

RECEIVED 
JAN 2/7oi1 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

0-01-Z82 Rev 9/97 



Form 1. Pennsylvania Retail Electricity Choice Activity Report: Electric Distribution Company (EDC) Survey 
Reported By EDC Territory: Residential 
EDC Name: UGI Utilities, Inc. 

Data from EDC Residential Totals 

1. Number of Customer Accounts by Service Type §54.203 (a)(2)(i)(ii) 
Total Number of Customer Accounts Served by EGSs 0 
Total Number of Customer Accounts Served by EGSs & EDC 55,547 
Percent of Customer Accounts Served by EGSs 0.0% 
2. MWh Sales by Service Type §54:203 (a)(2)(iii)(iv) 
MWh Sales of EGSs 0 
MWh Sales of EGSs & EDC 125,964 
Percent of MWh Sales of EGSs 0.0% 

3; Total Number of EGSs Serving Customer Accounts by Class § 54.203 (a)(2)(v) 0 
'4a;Tirne of Use (A retail customer account that is charged a rafe thatchanges at different times of the day or night, or at different times during 
a 24 hour period or? day period but not asfrequentfy as each hour to reflect the costs of serving the customer during different time periods) __. 
Total Number ot LUC IUU Customer Accounts Served by EGSs §54.203 (a)(2)(vi) 0 
lotal Number ot LDC lUU Customer Accounts Served by EGSs & EDC § 54.203 (a)(2)(vii) 7 
Percent of EDC TOU Customer Accounts Served by EGSs 0.0% 
4b. MWh Sales: 1 ime of Use Customer Accounts §54.203 (a)(2)(viii)(ix) 
MWh Sales of EGSs 0 
MWh Sales of EGSs & EDC 12 
Percent of MWh Sales of EGSs 0.0% 
5a Number of Customer Accounts on Hourly/Real Time Priced Service §54:203 (a)(2)(x)(xi) 
Total Number of EDC Hourly/Real Time Priced Customer Accounts Served by EGSs 0 
Total Number of EDC Hourly/Real Time Priced Customer Accounts Served by EGSs & EDC 0 
Percent of EDC Hourly/Real Time Priced Customer Accounts Served by EGSs 0.0% 
5b, MWh Sales: Hourly/Real Time Priced Customer Accounts §54.203 (a)(2)(xii)(xm) \ 
MWh Sales of EGSs 0 
MWh Sales of EGSs & EDC 0 
Percent of MWh Sales of EGSs 0.0% 

RECEIVED 
JAN 28 20/J 

PA PUBLIC UTILITY COMMISSION 
SECRFTARY'S RI IRFAt I 
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Form 2a. Pennsylvania Retail Electricity Choice Activity Report: Electric Distribution Company (EDC) Survey 
Reported By EDC Territory Without Rate Caps: Default Service Classifications-Non-Residential 

Data from EDCC • • *• •^-^•s-'^'^^r---'-." ' W iTfrc* Small Medium Large Total 
Non^Res Non-Res •Nofh'Res Non-Res 

1. Number of Customer Accounts by Service lype §54.203 ( a ) ( 2 ) ( i ) ( i i y " ~ - ---
Total Number of Customer Accounts Served by EGSs 294 62 26 382 
Total Number of Customer Accounts Served by EGSs & EDC 8278 156 41 8475 
Percent of Customer Accounts Served by EGSs 3.6% 39.7% 63.4% 4.5% 
Z MWh Sales by Service Type §54.203 (a)(2)(ni)(iv) ... . 
MWh Sales of EGSs 5,027 11,497 30,632 47,156 
MWh Sales of EGSs & EDC 37,744 25,383 42,745 105,872 
Percent of MWh Sales of EGSs 13.3% 45.3% 71.7% 44.5% 

" " ~" 
3. Total Number ot EGSs Serving Customer Accounts by Class § 54:203 (a)(2)(v) 4 2 3 I 4 
4a. Time of Use (A retail customer account that is-charged a rate.that changes at different times of the dayor night, pr at different times 
during a 24 hour period or ? day period but not as frequently as each hour to reflect the costs of serving the customer during different time periods) \-
1 otal Number ot EDC 1 UU Customer Accounts Served by EGSs §54.203 (a)(2)(vi) 0 0 0 0 
1 otal Number ot EDC 1 UU Customer Accounts Served by EGSs & EDC §54.203 (a)(2)(vii) 0 0 0 0 
Percent of EDC TOU Customer Accounts Served by EGSs 0.0% 0.0% 0.0% 0.0% 
4b. MWh Sales: Time of Use Customer Accounts §54.203 (a)(2)(viii)(ix) 
MWh Sales of EGSs 0 0 0 0 
MWh Sales of EGSs & EDC 0 0 0 0 
Percent of MWh Sales of EGSs 0.0% 0.0% 0.0% 0.0% 
5a Number of Customer Accounts on Hourly/Real Time Priced 'Service §54.203'(a)(2)(x)(xi) ; 
Total Number of EDC Hourly/Real Time Priced Customer Accounts Served by EGSs 0 0 26 26 
Total Number of EDC Hourly/Real Time Priced Customer Accounts Served by EGSs & EDC 0 0 41 41 
Percent of EDC Hourly/Real Time Priced Customer Accounts Served by EGSs 0.0% 0.0% 63.4% 63.4% 

MWh Sales: Hourly/Real Time Priced Customer Accounts §54.203 (a)(2)(xn)(xiii) : 
MWh Sales of EGSs 0 0 30,632 30,632 
MWh Sales of EGSs & EDC 0 0 42,745 42,745 
Percent of MWh Sales of EGSs 0.0% 0.0% 71.7% 71.7% 
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Form 2a Attachment 
^/|ss/f/caf/pn; Criteria for inclusion in Classification: Usage Level, Etc. 
1. Small Non-Residential Annual peak load < 100 kW. Annual peak load is defined as the highest one hour usage in a twelve month period. 

2. Medium Non-Residential Annual peak load 100 kW - 500 KW. Annual peak load is defined as the highest one hour usage in a twelve month period. 

3. Large Non-Residential Annual peak load > 500 kW. Annual peak load is defined as the highest one hour usage in a twelve month period. 
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Form 3a. Pennsylvania Retail Electricity Choice Activity Report: EDC Survey 
Reported by EDC Territory Without Rate Caps 
EDC Name: UGI Utilities, Inc. 

Reporting Period Date: October 2010 - December 2010 

6. EGS MarketShare Reports: Confidential, §54:203:m3Mmm 
Data from EDC [EDC Territory Number of Customer Accounts MWh Sales 
EGSs Serving Residential Rate Class Schedules 

EGSs Serving Non-Residential Classifications j 
UGI Energy Services, Inc. Luzerne County 209 37,706 
Liberty Power Holdings LLC Luzerne County 8 4,884 
Glacial Energy Of Pennsylvania, Inc. Luzerne County 148 4,508 
Gateway Energy Services Corp. Luzerne County 17 58 
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From: (610)796-3417 
DORIS E G E R N E R T 
UGI irriLITIES, INC 
2525 N. 12th Street 
Suite 360 

READING, PA 19605 

Origin ID: RDGA ft^Jf^ 

Express 

JI 1101012220225 

SHIP T O : (000) 000 0000 BILL S E N D E R 

Rosemary Chiavetta 
Pennsylvania Public Utiity Comm. 
400 NORTH ST 
COMMONWEALTH KEYSTONE BUILDING 
HARRISBURG, PA 17120 

Ship Date: 28JAN11 
ActWgt 1.0 LB 
CAD: 5823627/INET3130 

Delivery Address Bar Code 

Re f# 
Invoice # 
P O # 
Dept# 

P. Szykman 

™» 7943 6858 0605 
I 0201 I 

MON - 31 JAN A1 
STANDARD OVERNIGHT 

SH MDTA 
17120 

P A - U S 

MDT 

50DG)(DE77/7EFB 

After printing this label: 
1. Use (he 'Print' button on this page to print your label to your laser or Inkjet printer. 
2. Fold (he printed page along the horizontal line. 
3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned. 

Warn ing: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could result in additional billing charges, along with the cancellation of 
your FedEx account number. 

Use of this system constitutes your agreement to the sen/ice conditions in the currenl FedEx Service Guide, available on fedex.com. Fed Ex will not be responsible for any daim in excess of $100 per package, whether 
the result ot loss, damage, delay, non-deli very, misdelivery, or misinformation, unless you declare a higher value, pay an additional charge, document your actual loss and file a timely claim,Limitations found in the current 
FedEx Service Guide apply. Your right to recover from FedEx for any loss, including Intrinsic valueof the package, loss of sales, Income interest, profit, attorney's fees, costs, and other forms of damage whether direct, 
Incidental.consequential, or special Is limited to the greater of $100 or the authorized declared value. Recovery cannot exceed actual documented loss.Maximum for items of extraordinary value is $500, e.g. jewelry, 
precious metals, negotiable instruments and other items listed in our ServiceGuide. Written claims must be filed within strict time limits, see current FedEx Service Guide. 

https://www.fedex.com/shipping/html/en/PrintIFrame.html 1/28/2011 


