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UBLIC UTILITY COMMIS Sample Disclosure Statement Format
PAF SECRETARY'S BUREAU - for Natural Gas Suppliers

This is an agreement for natural gas services, between Planet Energy (Pennsylvania) Corp. and _customer's name and
. full address.

Background

» We at Planet Energy (Pennsylvania) Corp. are licensed by the Pennsylvania Public Utlity Commission to offer and
supply natural gas services in Pennsylvania. Qur PUC license numberis A-2010-2216375.

e We set the commodnty prices and charges that you pay for natural gas supply. The Public Utility Commission
regulates distribution or delivery prices and services. The Federal Energy Regulatory Commission regulates interstate
pipeline prices and services.

» You will receive a single bill from your Natural Gas Distribution Company for both its charges and for our charges.

= Right of Recision - You may cancel this agreement at any time before midnight of the third business day after
receiving this disclosure.

Definitions

» Commodity Charges — The charges for basic natural gas supply service which is sold either by' volume (ccf or Mcf) or
heating value (dekatherms).

» Interstate Pipeline Charges - Charges for moving natural gas to the distribution lines of a distribution company.

Terms of Service
1.{a) Basic Service Prices

You will pay __rate per {Mcf/Dthiccf) for the commaodity of natural gas. Commodily charges inciude estimated total state
taxes. Commodity Charges exclude Pennsylvania sales tax, if applicable.

2 Length of Agreement

“You will buy your natural gas services for the above street address from Planet Energy (Pennsylvania) Corp. on a date set
by your natural gas distribution company and will continue for XXXXX.

3. Penalties, Fees and Exceptions - Early Cancellation Fee - For residential customers: the greater of
(i) XXXXX dollars if the remaining term is less than twelve months and XXXXX dollars if the remaining
term is twelve months or greater.

For non-residential customers: the difference between the fixed price or the fixed price component of.
a hybrid rate in effect for the remainder of the current term and the price at which Planet can sell such
commodity following the termination muitiplied by the projected amount of commodity to be
consumed by you for the remainder of the current Term at such fixed price or fixed price component,
as applicable.

4. Cancellation Provisions — You may rescind the agreement by calling Planet Energy (Pennsylvania) Corp.'s toll
free number within 3 business days of receipt of the sales agreement. In respect of month-to-month agreements, you
may cancel the agreement on 30 days notice prior to the end of the month of termination. Planet Energy (Pennsylvania)
Comp. may terminate this agreement if you fail to pay for gas supply or any other amounts payable under the agreement,
you attempt to cancel or terminate the agreement at any time after the expiration of your rescission period or'you breach
any term of the agreement.




5. Agreement Expiration/Change in Terms /Renewal Provision - If you have a fixed term agreement with,
Planet Energy (Pennsylvania) Corp. and it is approaching the expiration date, renewal period or if we propose to
change terms of service, we will send you two (2) advance notices either in your bill or in separate mailings between
45 and 90 days before either the expiration date or the effective date of the changes. We will explain your options in
these two (2) advance notices. )

6. Dispute Procedures

Contact us with any questions concerning our terms of service. You may call the PUC at 1-800-692-7380 if you are not
satisfied after discussing your terms with us.

7. Contact Information
Supplier Name: Planet Energy (Pennsylvania) Corp.
Address: . 800 - 10 Kingsbridg'e Garden Circle
' Mississauga, ON L5R 3K6
Phone Number: 1-855-360-3042
Internet Address: www.planetenergy.ca
Distribution Company/Provider of Last Resort:
UTILITY ADDRESS TELEPHONE
501 Techneology Drive '
Columbia Gas Canonsburg, PA 15317-9585 1-888-460-4332

2301 Market Street
PECO PO Box 8699 1-800-494-4000
Phitadelphia, PA 1901

Public Utility Commission (PUC) .
Address: P.O. Box 3265 Harrisburg, PA 17105-3265
Choice Hotline Number: 1-800-692-7380

Universal Service Program Information:

UTILITY PROGRAM NAME TELEPHONE
LIHEAP, Crisis 1-800-272-2714
Columbia Gas CAP, CARES, DEF, Warm Choice 1-800-537-7431
EEP 1-866-356-0308
CAP, CARES, MEAF 1-800-774-7040
PECO . LIHEAP 1-800-344-3574
LIURP 1-800-675-0222




