COMMONWEAunquPENNSYLVANM
OFFICE OF ATTORNEY GENERAL

BUREAU QF CONSUMER PROTECTION
21 Scuth 12th Street, 2nd Floor

Philadelphia, Pennsylvania 19107
215-560-2414

January 19, 2011

William L. Jamison
5705 Nassau Rd.

Philadelphia, PA 19131 - > l&é7
Re: PECO Mm 0
BCP-11-05-001€17
F—20/0-220 LS 23

Your complaint regarding the above referenced matter has been reviewed
and appears to come within the primary jurisdiction of another agency or
another state. By copy of this letter, your complaint has been forwarded
with a request that it be handled by the office listed below. By forwarding
your complaint, we believe the issues you raise will be addressed by the
agency primarily responsible for dealing with these types of problems.

Dear Mr. Jamison:

Please direct any further inquiries about this matter to that cffice..
If you would like more information on this referral, please feel free to

contact our office.

A copy of your complaint will remain on file for our future reference.
On behalf of the Office of Attorney General, thank you for bringing this

matter tco our attention.

Very truly yours,
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D'Alessandro, Michele T. ﬁ? 9_900/770
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From: consumers@attorneygeneral.gov @ { %
Sent: Tuesday, October 05, 2010 11:02 AM — (9

To: BCP Admin

Subject: " BCP Online Complaint Form submission for: wljamisoen@hotmail.com

YOUL 8Qe GIOUD: t v v v vt n e e nr o 45-59

Name: . et e e William L Jamison

Address:. .. .o i e 5705 Nassau rd

L Philadelphia

County:. .ot i i i e USA

State: ... .. i e Pa

/0 B 15131

Home telephone number:........... 215-878-1239

Daytime telephone number:........ 215-200-389%

Jo0 (1= Y L wljamison@hotmail . com omca gé\mg,}" eonerm
* A,

Business Complaint is Against:... Philadelphia elesctric Company

Indiv. whom you complained:......

AdAYess: . o it e e

OB T o T Philadelphia

COUNE Y . e sttt e e e e e USA

SEate e PA

5 o

Company telephone number:........

Product or Service purchased:.... Electric

Date of purchase:................ 12/06

Purchase price:....... ... .. ... ... N/A

Other Agencies you contacted:.... PUC

What action was taken:........... appealed billing

Have you retained an Attorney?... HNo

Attorney's name, address and telephone number:
Name: . ... e



Describe events in the order in which they happend, refer to all contracts, letters,
receipts, canceled checks, advertisements cor other papers that will support your claim:

The Electric company sent me two Bills in Sept 2009, 1)Sept 03,2009 for $50.12 I paid $51.00,
they send another one 2) Sept 10 2009 for $56.00 [ paid amount of $50 - I thought is was e etro in
billing & that they would resolve it then i would have a $50 credit- they then stated by paying the
$50 T was on a budget. After that they sent me bills with differnt amounts that i paid. In the spring
on 2010 they said that [ was supposed to pay more then they actually had on the bill & that I owe
them $ 157 more then they actually send on my bills

What would you like the business to do to settle your complaint?

1 am willing to pay may bills [ always have. I will pay what the sent me as far as a bill. Make
PECO drop the bougs chareges on § 157
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