
COMMONWEALTH OF PENNSYLVANIA 
OFFICE OF ATTORNEY GENERAL 

BUREAU OF CONSUMER PROTECTION 
21 South 12th Street, 2nd Fl o o r 

P h i l a d e l p h i a , Pennsylvania 19107 
215-560-2414 

January 19, 2011 

W i l l i a m L. Jamison 
5705 Nassau Rd. 
P h i l a d e l p h i a , PA 19131 

Re: PECO 
BCP-11-05-001617 

Dear Mr. Jamison: 

Your complaint regarding the above referenced matter has been reviewed 
and appears to come w i t h i n the primary j u r i s d i c t i o n of another agency or 
another s t a t e . By copy of t h i s l e t t e r , your complaint has been forwarded 
with a request that i t be handled by the o f f i c e l i s t e d below. By forwarding 
your complaint, we be l i e v e the iss u e s you r a i s e w i l l be addressed by the 
agency p r i m a r i l y responsible f o r d e a l i n g with these types of problems. 

Please d i r e c t any f u r t h e r i n q u i r i e s about t h i s matter to that office.. • 
I f you would l i k e more information on t h i s r e f e r r a l , please f e e l free to 
contact our o f f i c e . 

A copy of your complaint w i l l remain on f i l e f o r our future reference. 
On behalf of the O f f i c e of Attorney General, thank you f o r b r i n g i n g t h i s 
matter to our a t t e n t i o n . 

Very t r u l y yours, 

arab 
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cc: P u b l i c U t i l i t i e s Commission 
Commonwealth Keystone B u i l d i n g 
PO Box 3265 
HARRISBURG, PA 17105 
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D'Alessandro, Michele T. 

From: 
Sent: 
To: 
Subject: 

consumers@attorneygeneral.gov 
Tuesday, October 05, 2010 11:02 AM 
BCP Admin 
BCP Online Complaint Form submission for; wIjamison@hotmail.com 

Bureau of Consumer P r o t e c t i o n - Onl ine Complaint Form submission 

Your age group: 45-59 

Name: W i l l i a m L Jamison 
Address : 5705 Nassau rd 
C i t y : P h i l a d e l p h i a 
County: USA 
S ta t e : Pa 
Z i p : 19131 
Hom§ telephone number: 215-679-1239 
Daytime telephone number: 215-200-3899 
E m a i l : wljamison@hotmail .com 

OCT 0 6 2oro 
Office at Attorney Q s n e r e j 

Business Complaint i s Against:... P h i l a d e l p h i a e l e c t r i c Company 
Indiv. whom you complained: 
Address: 
C i t y : P h i l a d e l p h i a 
County: USA 
State : PA 
Zip i 
Company telephone number: 
Product or Service purchased:.... E l e c t r i c 
Date of purchase: 12/06 
Purchase p r i c e : N/A 

Other Agencies you contacted:.... PUC 
What a c t i o n was taken: appealed b i l l i n g 
Have you re t a i n e d an Attorney?... No 

Attorney's name, address and telephone number: 
Name: 
Address: 
C i t y : 
County: 
State: 
Zip: 
Telephone number: 

Have you f i l e d a Court Action?... No 
WHEN: 
WHERE: 
WHAT d e c i s i o n was made: 
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Describe events i n the order i n which they happend, r e f e r to a l l c o n t r a c t s , l e t t e r s , 
r e c e i p t s , canceled checks, advertisements or other papers that w i l l support your claim: 

The Electric company sent me two Bills in Sept 2009, l)Sept 03,2009 for $50.12 I paid $51.00, 
they send another one 2) Sept 10 2009 for $56.00 I paid amount of $50 -1 thought is was e erro in 
billing & that they would resolve it then i would have a $50 credit- they then stated by paying the 
$50 1 was on a budget. After that they sent me bills with differnt amounts that i paid. In the spring 
on 2010 they said that I was supposed to pay more then they actually had on the bill & that I owe 
them $ 157 more then they actually send on my bills 

What would you l i k e the business to do to s e t t l e your complaint? 

I am willing to pay may bills I always have. I will pay what the sent me as far as a bill. Make 
PECO drop the bougs chareges on $ 157 
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