PENNSYLVANIA PUBLIC UTILITY COMMISSION



Michelle and Bobby Rhone				:
							:
	v.						:		F-2010-2164739
							:
PPL Electric Utilities Corporation			:



ORDER DIRECTING COMPLAINANT TO PROVIDE 
HEARING AVAILABILITY DATES
Second Prehearing Order


		On March 18, 2010, Michelle and Bobby Rhone (Complainants) filed a formal Complaint against PPL Electric Utilities Corporation (Respondent or PPL) alleging that their meter was faulty and that they were sent a bill for $11,781.18.  They ask that the amount due be reduced as they were not at fault, and that a reasonable monthly repayment schedule be set.  

		On April 8, 2010, PPL filed its Answer admitting that there had been a faulty meter which had resulted in Complainants receiving a bill for zero usage for a period of time, and that the amount had been rebilled, subject to an informal agreement between Complainants and PPL.

		On August 24, 2010, a Telephone Hearing Notice and subsequently, a Corrected Telephone Hearing Notice was issued which set the evidentiary hearing for November 24, 2010 and assigned the matter to me.  A Prehearing Order was issued the same day, to provide some of the rules by which an evidentiary hearing is conducted.

		On November 22, 2010, Complainant called and stated that his employer would not allow him to leave work for the hearing, and the hearing was cancelled.  On January 12, 2011, a Hearing Cancellation/Reschedule Notice was issued which rescheduled the evidentiary hearing for Tuesday, February 15, 2011.

		On Monday, February 14, 2011 just before 4:00 pm, Complainant called and alleged that he was not able to get off work for the hearing.  He was directed to call counsel for PPL and agree upon a reschedule date with a stern warning that his failure to attend that one would result in his Complaint being dismissed.  This Order memorializes that warning and places some duty to act on Complainants.  

		The Prehearing Order clearly states:

3.	A request for a change of the scheduled hearing date must be submitted in writing no later than five (5) days prior to the hearing.  52 Pa. Code § 1.15(b).  The requesting party must contact the other party to determine whether there is agreement to the change prior to contacting the presiding officer.  Requests for changes of initial hearings must be sent to me with copies to all parties of record.  Changes are granted only in rare situations where sufficient cause exists.  

		Twice Complainant has contacted my office before contacting utility counsel, either less than one or two days before the hearing was scheduled to occur.  The plain wording of this paragraph requires that the first contact be with utility counsel, and that the timing occur at least five days prior to the hearing.  The reasoning behind this directive is not arbitrary.  It recognizes and respects that the scheduling and rescheduling of a hearing directly affects others.  Here at the Commission, the scheduling unit must be notified and its records updated, and the court reporting agency notified in time to cancel without incurring a fee that will be paid with public funding.  At the utility, the witnesses have spent time preparing for the hearing, which is time paid for by ratepayers.  The utility counsel has already spent valuable time preparing for the hearing, for which ratepayers will also be billed, and now must arrange her schedule to accommodate yet another last minute change.  

		Complainant is directed to discuss rescheduling with utility counsel and to agree upon THREE possible alternative dates.  Three are necessary to accommodate possible conflicts with my schedule.  Complainant has ten days to provide those dates in hard copy form, filed with the Commission’s Secretary.  Failure to provide this information will result in dismissal of the Complaint itself.  Failure to appear for the hearing at the agreed upon date will result in dismissal of the Complaint.  There will be no more continuances.

		THEREFORE,

		IT IS ORDERED:

		1.	That Michelle & Bobby Rhone shall confer with utility counsel and provide THREE (3) possible dates for rescheduling the hearing to be held in the case captioned Michelle & Bobby Rhone v. PPL Electric Utilities Corporation, Docket No. F-2010-2164739.

		2.	That Michelle & Bobby Rhone shall file a letter containing the THREE (3) possible dates for rescheduling the hearing with the Commission’s Secretary on or before February 25, 2011, using the following address:
Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
PO Box 3265
Harrisburg PA 17105-3265 

		3.	A copy of the filed letter shall be served upon counsel for utility and the presiding officer:
Administrative Law Judge Susan D. Colwell
Pennsylvania Public Utility Commission
PO Box 3265
Harrisburg PA 17105-3265

Kimberly G. Krupka, Esq.
Goss McGinley
33 South Seventh Street
PO Box 4060
Allentown PA 18105-4060

		4.	Failure to comply with this Order will result in the dismissal of the Complaint.
				

Dated:	February 15, 2011			_______________________________________
						Susan D. Colwell
						Administrative Law Judge
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