
Joseph M. Hinchey 
1113 Baker Road 
Smethport PA 16749 
(814)642-5131 RECEIVED 

FEB 23 2011 

PAPUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

February 23, 2011 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utiliy Commission 
Commonwealth Keystone Building 
400 North Street, 2 n d Floor 
Harrisburg, PA 17120 

Re: Joseph Hinchey vs. Pennsylvania Electric Company—Docket No. C-2011-2223136 

Dear Ms. Chiavetta: 

Enclosed is a copy of a letter to Bradley A. Bingaman, Esq. dated February 23, 2011. 

As the letter states, the complaint has not been resolved, and I cannot believe that the electric company 
filed for a Certificate of Satisfaction when the testing isn't complete and no repairs have been made. 

Your assistance in this matter will be greatly appreciated. 

Sincerely, 

Joseph M. Hinchey 
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Joseph M. Hinchey 
1113 Baker Road 
Smethport, PA 16749 
(814)642-5131 

February 23, 2011 

Bradley A. Bingaman, Esq. 
Pennsylvania Electric Company 
2800 Pottsville Pike 
P 0 Box 16001 
Reading, PA 19612-6001 

Re: Joseph Hinchey vs. Pennsylvania Electric Company -Docket No. C-2011-2223136 

Dear Mr. Bingaman: 

This letter serves to inform you that my complaint filed with the Public Utility Commission has not been 
satisfied. When I spoke with Ms. Linda Routzahn I only agreed to have testing done on the electric 
service at my home. 

I don't understand how this matter could be considered resolved when the testing isn't finished, and as 
far as I know no repairs or updating of equipment has been done. 

Sincerely, 

Joseph M. Hinchey 

cc: Rosemary Chiavetta, Secretary, Pennsylvania Public Utility Commission 
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Rosemary Chiavetta, Secretary 
Pennsylvania Public Utiliy Commission 
Commonwealth Keystone Building 
400 North Street, 2' ,d Floor 
Harrisburg, PA 17120 
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