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February 28, 2011 T N e
Rosemary Chiavetta, Esquire “i;‘«:: _ g K
Secretary % BN«
Pennsylvania Public Utility Commission ’ﬁ(‘n ol
Commonwealth Keystone Building Z
P. O. Box 3265

Harrisburg, PA 17105

Re: Docket No. C- 2010-2169756
Dale Sattar V. Aqua Pennsylvania, Inc.
Response of Complainant Dale Sattar to Aqua’s Letter dated February 23, 2011

Dear Secretary Chiavetta:

"After wasting the time and resources of the Commission as well as the Complainant by
making a Motion to Strike the Reply Brief of Dale Sattar, Aqua,now, states in their letter that “ Aqua
will not waste the time and resources of the Commission by ﬁ]mg further pleadings ”. The
Complainant cannot imagine what other pleading Aqua could file after filing a motion to strike Reply
Brief of Dale Sattar which was totally uncalled for and was a waste of;time. Aqua now wants to give
the impression that they are doing a good deed.

With regard to not responding to “legal arguments”, the Complainant is a senior citizen and lives on
Social Security. He does not have the financial means to hire an attorney. Furthermore no matter
how you look at it, whether by legal arguments or just common sense, Aqua's monthly customer,
charge of $17.56, which amounts to $210.72 a year, ( regardless of the amount of water consumption
or even with no water consumption ) for the Complainant is unfair, unreasonable, and outrageous.
The Complainant challenges Aqua to provide just one customer's affidavit from the multitude of
customers Aqua has that the monthly service charge is not unfair, unreasonable, and outrageous
provided the person.providing the affidavit is not an employee or relative of an employee of Aqua,
does not have business relationship and/or performs services of any kind for Aqua.

As indicated on the Certificate of Service, a copy of this letter has been prov1ded to Aqua
Pennsylvania, Inc. {(Respondent) in the manner indicated.
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CC: Honorable Ky Van Nguyen
_Reger Rizzo.& Darnall LLP
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CERTIFICATE OF SERVICE

February 28, 2011

| hereby certify that a true and correct copy of the foregoing document has been served upon the following

person by First Class Mail:

Margaret A. Morris, Esquire

Reger Rizzo & Darnall, LLP

Cira Center, 13th Floor

2929 Arch Street '

Philadelphia, PA 19104

Dale Sattar
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