NIO SCANNED IIVIAGES ARE
AVAILABLE

COMPLETE TRANSCRIPT
AND/OR EXHIBIT(S)
MAY BE VIEWED IN THE
COMMISSION’S
FILE ROOM



COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

K
;
§
g
i
E
4
£

_____________________________ X

Janine Appenzeller v. :Docket No.
Philadelphia Gas Works. :F-2010-2172921
Billing dispute. :

Initial Hearing

e .

Pages 1 through 4 State Office Building

801 Market Street
Philadelphia, Pennsylvania 19107

Tuesday, February 15, 2011
Met pursuant to notice, at 10:46 a.m.

BEFORE:

KY VAN NGUYEN, Administrative Law Judge

APPEARANCES:

Laureto Farinas, Esqguire
800 W. Montgomery Avenue
Philadelphia, Pennsylvania 19122
(For the Respondent)

™

Commonwealth Reporting Company, Inc.

700 Lisburn Road
Camp Hill, Pennsylvania 17011

(717) 161-7150 1-800-334-1063
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WITNESSES DIRECT CROSS REDIRECT RECRQOSS

None

NUMBER
None'
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Any reproduction of this transcript
is prohibited without authorization

by the certifying reporter.
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