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ORDER

BY THE COMMISSION:

On December 22, 2010, PECO Energy Company (“PECO” or “the Company”) filed Supplement No. 10 to Electric - Pa. P.U.C No. 4, to become effective March 18, 2011.  Through Supplement No. 10, PECO is proposing to change its Electric Service Tariff in order to improve its budget billing program, by ensuring that delinquent customers will no longer be removed from budget billing, late payment charges will be assessed on the lesser of budget billing arrears and actual charges, and PECO will take collection/termination actions based on the lesser of budget arrears and actual charges arrears.  

The total number of electric customers served by PECO was 1,568,029 as of October 31, 2010, with 191,958 customers enrolled in budget billing.  In 2010, PECO removed approximately 4,700 electric customers per month from budget billing due to delinquency.  Through self initiated internal review and evaluation processes PECO has determined that the current process of removing customers two months in arrears from budget billing does not meet the needs of its customers or the company.  In proposing changes to its current budget billing provision for its Electric - Pa. P.U.C No. 4 Tariff the Company followed 52 Pa. Code Chapter 56 requirements for budget billing.  Chapter 56, pertaining to meter reading, estimated billing, and ratepayer readings states that a gas, electric and steam heating utility shall provide its residential ratepayers with an optional billing procedure which averages estimated utility service costs over a 10-month, 11-month or 12-month period to eliminate, to the extent possible, seasonal fluctuations in utility bills. The utility shall review accounts at least three times during the optional billing period[footnoteRef:1].  PECO also considered the Order and Opinion on Mary Frayne v. PECO Energy Company (Order, Docket No. C – 20029005) entered on September 10, 2003.  The Order outlines additional guidance for budget billing, such as how it can aid customers in planning for their utility bills and budgeting accordingly. [1:  52 Pa Code § 56.12(7)] 


Prior to its December 22, 2010 filing PECO briefed the Office of Consumer Advocate (OCA) and the Public Utility Commission’s Bureau of Consumer Services (BCS) on its proposed changes.  Subsequently, after discussions with the Office of Trial Staff (OTS) on January 28, 2011, PECO submitted clarifying language concerning late payment charges (LPC).  No complaints were filed and no hearings held.

PECO’s proposed budget billing changes include the following: (A) at the option of the Customer receiving service under Rates R, R-H, RS-2, OP, POL and GS, an estimated total bill for all service to be received by the customer over a twelve-month period may be budgeted over the period and an average bill rendered monthly for payment each month.  Any difference between the budgeted amounts so paid and the actual charges for a twelve-month budget period will at the customer’s option either be amortized over the next twelve months or incorporated into the twelfth month bill. Absent an indication of preference from the customer, the debt or credit will be amortized.  Budget billing may be discontinued upon the customer’s request at which time any difference between budget billing amounts and actual charges becomes due and payable.  If a monthly budget bill is not paid, a late fee will be added to the unpaid balance of actual charges on the next billing date in accordance with Rule 17.3 and 17.5[footnoteRef:2]. Any such late fee will be calculated on the lesser of budget billing arrears and arrears from actual charges.  The Company may also arrange budget billing for creditworthy commercial and industrial customers.  (B) When the Company provides Consolidated Electric Distribution Company (EDC) Billing, the Electric Generation Supplier’s (EGS’s) charges will be included in the Customer’s Budget Billing Plan. [2:  Tariff Electric PA. P.U.C. No. 4, Supplement No. 10, 17.5. Late Fees and Collection Costs. If a payment is made at a Company office or authorized payment agency after the due date shown on the bill, a late fee will be added to the unpaid balance until the entire bill is paid.  If payment is made by mail, the late fee will be added if the payment is received by the Company more than five days after the due date shown on the bill.  For rates R, R-H, RS-2, OP, POL and GS this late fee will be 1-1/2% per month; for all other rates the late fee will be 2% per month.  If the Company files suit to collect a delinquent balance on an account (whether active or inactive) or to ensure payment of current bills, the customer will be required to pay the Company’s out of pocket court costs (including filing, service and witness fees) as ordered by the court and such costs will be added to commercial and industrial accounts.] 


Upon our review of  PECO’s Supplement No. 10 to Electric Service Tariff No. 4, we find that the proposed changes to the Company’s Electric Service Tariff  do not appear to be unlawful, unjust, unreasonable, or contrary to the public interest.  In addition the Company’s filing is consistent with the Commission’s Final Interpretive Order Docket No. M-00051925 entered June 2, 2006, pertaining to the establishment and availability of equal monthly billing or budget billing for utility customers.  Therefore, we shall permit the proposed filing to become effective on the date requested.  However, approval of this filing does not constitute a determination that this filing is lawful, just, or reasonable, but only that further investigation or suspension does not appear to be warranted at this time; THEREFORE,

IT IS ORDERED:

1.	That Supplement No. 10 to Electric – Pa P.U.C. No. 4 is hereby permitted to become effective on March 18, 2011.
2.	That this Order is without prejudice to any formal complaints timely filed against the proposed Tariff Supplement.

			3.	That the proceeding at Docket No. R-2010-2216700 be marked closed.



[image: ]	BY THE COMMISSION,



	Rosemary Chiavetta
	Secretary





(SEAL)


ORDER ADOPTED:  March 17, 2011
ORDER ENTERED:  March 17, 2011
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