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A T T O R N E Y S AT L A W 

100 North Tenth Street, Harrisburg, PA 17101 Phone: 717.236.1300 Fax: 717.236.4841 www.hmslegal.com 

March 17,2011 
VIA HAND DELIVERY 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street - Filing Room (2 North) 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

Re: Mark Mazza v. Verizon Pennsylvania Inc.; Docket No. C-2010-2174062; 
CERTIFICATE OF SATISFACTION 

Dear Secretary Chiavetta: 

Enclosed for filing are an original and three copies of a Certificate of Satisfaction 
executed by the Complainant in the above-referenced action. As noted by the Certificate 
of Service, proof of this filing is being sent to the Complainant. 

Steven K. Haas 
Counsel for Verizon Pennsylvania Inc. 
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M A I L I N G A D D R E S S : P.O. B O X 1778 H A R R I S B U R G , PA 17105 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

MARK MAZZA 

v. 

Complainant 

VERIZON PENNSYLVANIA INC., 

Respondent 

Docket No. C-2010-2174062 

CERTIFICATE OF SATISFACTION 

I, Mark Mazza, hereby certify that the above-captioned Formal Complaint filed 
by me with the Pennsylvania Public Utility Commission against Verizon Pennsylvania 
Inc., and docketed at Complaint Docket No. C-2010-2174062, has been satisfied. 

This Certificate of Satisfaction is provided pursuant to 52 Pa. Code § 5.24(a). 
The Formal Complaint filed at Docket No. G;2010-2174062 should be withdrawn, with 
prejudice, and the Commission's file closed. 

Mark Mazza 

DATED: 3 I 0 
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CERTIFICATE OF SERVICE 

I hereby certify that I have on this day served a true copy of the foregoing 

document upon the individual listed below, in accordance with the requirements of §1.54 

(relating to service by a party). 

SERVICE VIA FEDERAL EXPRESS: 

Mr. Mark Mazza 
1271 Farm Road 
Berwyn.PA 19312 

Steven K. Haas 
Counsel for Verizon Pennsylvama Inc. 

Dated: March 17,2011 
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