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Dear Secretary Chiavetta: 

On March 8, 2011 we filed a Certificate of Satisfaction in the above case, based 
on our understanding after discussion with the customer that the case was resolved. Mr. 
Cook has subsequently contacted us and indicated that he has reconsidered and would 
rather not have the case marked closed now, but instead wishes to wait for certain outside 
facility work to be completed. Verizon is planning to place new poles and replace cable 
that provides his telephone service. 

Accordingly, at the request of the above customer, we would like to ask that this 
case not be closed at this time and that instead it be placed in mediation until the outside 
facility work is completed. We will report our progress to the mediator and we are 
hopeful that once the work is completed we can file another certificate of satisfaction and 
close the case. 

Your consideration in this matter would be greatly appreciated. If you are in 
agreement, we will provide an update on this case to the mediator by Friday, April 15. 

Please feel free to contact me with any questions. 

Sincefely, 

Suzan D. Paiva 
Counsel for Verizon Pennsylvania Inc. 

SDP/meb 

cc: Herbert Nurick, Mediator 
Kimberly Hafner, Legal Division Supervisor 
John Cook, Jr. 
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FEDEX SHIPPING LABEL 

Legal Terms and Conditions 

Tendering packages by using this system constitutes your agreement to the service conditions for the 
transportation of your shipments as found in the applicable FedEx Service Guide, available upon request. FedEx 
will not be responsible for any claim in excess of the applicable declared value, whether the result of loss, 
damage, delay, non-delivery, misdelivery, or misinformation, unless you declare a higher value, pay an additional 
charge, document your actual loss and file a timely claim. Limitations found in the applicable FedEx Service 
Guide apply. Your right to recover from FedEx for any loss, including intrinsic value of the package, loss of sales, 
income interest, profit, attorney's fees, costs, and other forms of damage whether direct, incidental, consequential, 
or special is limited to the greater of $100 or the authorized declared value. Recovery cannot exceed actual 
documented loss. Maximum for items of extraordinary value is $500, e.g. jewelry, precious metals, negotiable 
instruments and other items listed in our Service Guide. Written claims must be filed within strict time limits, see 
applicable FedEx Service Guide. FedEx will not be liable for loss or damage to prohibited items in any event or 
for your acts or omissions, including, without limitation, improper or insufficient packaging, securing, marking or 
addressing, or the acts or omissions of the recipient or anyone else with an interest in the package. See the 
applicable FedEx Service Guide for complete terms and conditions. To obtain information regarding how to file a 
claim or to obtain a Service Guide, please call 1-800-GO-FEDEX (1-800-463-3339). 


