Emery & Associates, Inc.
22 Ivey Drive
Bloomsburg, PA 17815
Phone: (570) 784-5058 Cell: (864) 377-2544
Fax: (570) 784-5073

REF: Emery and Assoc, Inc. ¢/o Edward Emery v PPL Electric Utilities Corp
No. C-2011-2226328

March 21%, 2011
Dear Ms. Chiavetta, o

I no longer wish to continue pursuing my formal complaint to the PUC regarding the
above captioned matter. [ have since been informed that my wife had changed it without
informing me. However, I do not agree that these electric companies’ can just change
suppliers with just your account number. There still should be added security measures

so that this kind of thing does not happen anymore. Thank you very much for your time
and efforts regarding this matter,

Sincerely,

Edward Emery

ol

-

L] <t
- i
& E o
— .
. — Lj
o g

=9
s S é
od - =
e Qo
e .
p— Lo
s Lol
(s ¥ | e



Emery and Associates Inc. - ) R AT T o
22 ivey Drive N . HARRISBLIRG BACATY

Bloomsburg, PA 17815 . Ce T e
ST AL R Lo ot Qe i B e S Lo N O
o g
i o
= )ﬁ(/[‘c
-~ EF o™ ¥ h
oy e 3265
0w I F Box 32
L g o X
o= T Y - PA 7]0S
= Hiapezs guey , ¥R/
S
S #

i T e TEs
R A s

il””}!llilll””lIN,I]II|”Hillll”lllllln”llljl]l’!l“’ ‘



