
Emery & Associates, Inc. 
22 Ivey Drive 

Bloomsburg, PA 17815 
Phone: (570) 784-5058 Cell: (864) 377-2544 

Fax: (570) 784-5073 

REF: Emery and Assoc, Inc. c/o Edward Emery v PPL Electric Utilities Corp 
No. C-2011-2226328 

March 21s,

> 2011 

Dear Ms. Chiavetta, 

I no longer wish to continue pursuing my forma) complaint to the PUC regarding the 
above captioned matter. I have since been informed that my wife had changed it without 
informing me. However, I do not agree that these electric companies* can just change 
suppliers with just your account number. There still should be added security measures 
so that this kind of thing does not happen anymore. Thank you very much for your time 
and efforts regarding this matter. 

Sincerely, 

Edward Emery 
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