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Met, pursuant to no t i c e , at 10:12 a.m. 

BEFORE: C/3 

DAVID A. SALAPA, A d m i n i s t r a t i v e Law JudCfe 

APPEARANCES: . . :<-r; f\3 
co c: 

c: 
TO 

m 

STEPHANIE ANN CRAYTON 
460 East C e n t r a l Avenue 
South W i l l i a m s p o r t , Pennsylvania 177Ogt 

(Pro .Se) 

KIMBERLY G. KRUKA, Esquire 
Gross McGinley 
33 South Seventh S t r e e t ^ 
P.O. Box 4060 
Allentown, Pennsylvania 18105-4060 

(For PPL E l e c t r i c U t i l i t i e s Corporation) 

Commonwealth Reporting Company, Inc. 
700 Lisburn Road 

Camp Hill, Pennsylvania 17011 

(717) 761-7150 1-800-334-1063 



WITNESS INDEX 
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Stephanie Crayton 
(By the Judge) 
(By Ms. Krupka) 

Sherry Shaffer 
{By Ms. Krupka) 

Stephanie Crayton 
(By the Judge) 
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N U M B E R FOR I D E N T I F I C A T I O N I N E V I D E N C E 
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Complainant's 

No. 1 ( e l e c t r i c b i l l ) 

No. 2 (1/11/10 l e t t e r } 

No. 3 (2/4/10 l e t t e r ) 

No. 4 (diagnosis of asthma) 

No. 5 (ophthalmology exam form) 

No. 6 (i n v o i c e , Engler's Pest 
Control) 

No. 7 (estimate, Summerson's 
General Contracting) 

No. 8 (Complainant's attorney) 

No. 9 (11/19/09 l e t t e r ) 

No. 10 (6/12/09 and 7/10/09 
l e t t e r s ) 

No. 11 {11/19/09 l e t t e r ) 

PPL 

No. 2 (customer contact . l i s t 
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Any reproduction of t h i s t r a n s c r i p t 
i s p r o h i b i t e d without a u t h o r i z a t i o n 
by the c e r t i f y i n g r e p o r t e r . 
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