
COMMONWEALTH OF PENNSYLVANIA 

PUBLIC UTILITY COMMISSION 

•X 
Frank P. Jergons v. Duquesne Light 
company. Billing dispute/Other. 

Docket NO. 
F-2010-2170457 

x 

Initial telephonic hearing 

Pages 1 through 68 Hearing Room No. 2015 
Piatt Place, 301 5th Avenue 
Pittsburgh, Pennsylvania 

Monday, February 28, 2011 

Met, pursuant to notice, at 10:00 a.m. 

BEFORE: 

KATRINA L. DUNDERDALE. Administrative Law Judge 

APPEARANCES: 

JOANN 3 ERGONS 
FRANK D. 3ERGONS 
Midland Heights Homes 
Apartment 56-B 
Midland, Pennsylvania 15059 

(pro se) 

KRYSIA M. KUBIAK, Esquire 
Duquesne Light Company 
Legal Department 
411 Seventh Avenue, 16-1 
Pi ttsburgh, Pennsylvania 151 

(For the Respondent) 
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Commonwealth Reporting Company, Inc. 
700 Lisbum Road 

Camp Hill . Pennsylvania 17011 

(717) 761-7150 1-800-334-1063 
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WITNESS INDEX 

WITNESSES 

JoAnn G. Jergons 
(By Judge Dunderdale) 
(By Ms. Kubiak) 

Marie Tamilia 
(By Ms. Kubiak) 
(By Judge Dunderdale) 

Clay Fuller 
(By Ms. Kubiak) 
(By Judge Dunderdale) 

Sharon Jackson 
(By Ms. Kubiak) 
(By Judge Dunderdale) 
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REDIRECT RECROSS 
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EXHIBIT INDEX 

NUMBER 

Complai nant 

1 Handwritten note with hearing 
notice, copies of cancelled 
checks account statement, and 
answer by Duquesne Light 

FOR 
IDENTIFICATION 

65 

Respondent 

1 Statement of account for 
Frank Jergons 

Statement of account for 
Nannette Jergons 

Corrected b i l l to Mr. Jergons 

CAMM messages 
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Any reproduction of th i s transcript 
i s prohibited without authorization 

by the c e r t i f y i n g reporter. 

FOR 
EVIDENCE 
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