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RECEIVED 
APR-8 zoif 

P ATiC UJ , L ' T Y C 0»'SSI0N 
seoRrrAnmyRgAu 

RE: Margaret Katz and Alan Katz v. PPL Electric Utilities Corporation 
Docket No. F-2010-2211384 

Dear Ms. Chiavetta: 

Enclosed for filing in the above-captioned matter are an original and nine (9) copies of 
the Reply of PPL Electric Utilities Corporation to Complainant, Margaret Katz and Alan Katz's, 
Exceptions, along with the attached Certificate of Service. 

Pursuant to 52 Pa. Code § 1.11, the enclosed document is to be deemed filed on or before 
March 18, 2010. 

I am also enclosing an extra copy of PPL's Reply. Please time-stamp this copy and 
return it to my office in the envelope provided. 

Thank you for your cooperation in this matter. 

Very truly yours, 

KGK/jlj KIMBERLY G^KkUPKA 
Enclosures 
cc: Administrative Law Judge Davod A. Salapa (w/ end); via FedEx 

Commission's Office of Special Assistants (w/ end.); via FedEx 
Margaret and Alan Katz (w/ end.) 
Ms. Kimberly A Galligani (w/ end); via email only 

33 South Seventh Street, P.O. Box 4060, Allentown, P A , 18105-4060 Telephone 610/820-5450 Fax 610/820-6006 

00377566 17 Washington Street, Easton, PA 18042 Telephone 610/258-1506 Fax 610/258-0701 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

MARGARET KATZ AND ALAN KATZ 
for MICHAEL KATZ, 

COMPLAINANT, 

VS. 

PPL ELECTRIC UTILITIES CORPORATION, 

RESPONDENT. 

COMPLAINT DOCKET 

NO. F-2010-2211384 

RECEIVED 
APR- 8 2011 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

REPLIES OF PPL ELECTRIC UTILITIES 
CORPORATION TO COMPLAINANTS, MARGARET 

KATZ AND ALAN KATZ'S, EXCEPTIONS 

And now come PPL Electric Utilities Corporation ("PPL"), by and through its counsel. Gross 

McGinley, LLP, files the following Reply to the Complainants' Exceptions, and in support thereof, 

responds as follows: 

1. Complainants excepted to Administrative Law Judge David A. Salapa's finding that 

Complainants are not the customers of record or ratepayers of record. Respondent, PPL, asserts that 

the record is clear that the customer of record/ratepayer is Michael Katz, and no evidence exists to 

support a contrary finding. 

Administrative Law Judge Salapa correctly found that the Complainants, Margaret 

Katz and Alan Katz, lack standing to file a Complaint on behalf of the customer, Michael Katz. It is 

undisputed that Pennsylvania law defines the customer as "a natural person in whose name a 

residential service account is listed and who is primarily responsible for payment of bills rendered for 

the service or any adult occupant whose name appears on the mortgage, deed or lease of the property 

for which the residential utility services requested." 66 Pa. C.S. §1403. In the instant matter, all 



parties agree that the name on the account which is in dispute is Michael Katz. 

The electric service is provided to a service location in which Michael Katz resides by 

himself. Both Complainants, Margaret Katz and Alan Katz, reside in residences other than the home 

of Michael Katz. Moreover, Complainants have offered no evidence that either of their names 

appear on the mortgage, deed or lease of the service location. Accordingly, Administrative Law 

Judge Salapa properly found that Complainants are not customers and cannot proceed with the 

action. 

GROSS MCGINLEY, LLP 

Date: U^\\j BY: AIJAMA 
MBERLY^JKRDPKSTESQUIFS' 

I.l).# 83071f j 
Counsel for Defendant, PPL Electric 
Utilities Corporation 
33 South 7 t h Street, P.O. Box 4060 
Allentown, PA 18105 
Phone (610) 820-5450 
Fax (610) 820-6006 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

MARGARET KATZ AND A L A N KATZ 
for MICHAEL KATZ, 

COMPLAINANT, 

VS. 

PPL ELECTRIC UTILITIES CORPORATION, 

RESPONDENT. 

COMPLAINT DOCKET 

NO. F-2010-2211384 

DECEIVED 
APR-8 2ou 

""sssasssr-
CERTIFICATE OF SERVICE 

This is to certify that I have served the REPLIES of PPL ELECTRIC UTILITIES 

CORPORATION to COMPLAINANTS, MARGARET KATZ AND ALAN KATZ'S, 

EXCEPTIONS upon counsel/complainant of record on behalf of Complainant by first class United 

States mail, postage on this the 8 th day of April, 2011: 

MARGARET AND ALAN KATZ 
5 WAKEFIELD COURT 
MONROE TOWNSHIP, NJ 08831 

VIA FEDERAL EXPRESS ONLY TO: 

COMMISSIONS' OFFICE OF SPECIAL ASSISTANTS 
3 r d FLOOR 
KEYSTONE BUILDING 
HARRISBURG, PA 17105- 3265 

ROSEMARY CHIAVETTA, SECRETARY 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
400 NORTH STREET 
P.O. BOX 3265 
HARRISBURG PA 17105-3265 



ADMINISTRATIVE LAW JUDGE DAVID A. SALAPA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
400 NORTH STREET, 2 N D FLOOR 
P.O. BOX 3265 
HARRISBURG, PA 17105-3265 

GROSS MCGINLEY, LLP 

Date: April 8. 2011 By: 
IERLY G. KJRU^KATESQUTRE 

I.D Jf 83071 
Atfomeys for PPL Electric 
Utilities Corporation 
33 South 7th Street; P.O. Box 4060 
Allentown, PA 18105-4060 
Phone: (610) 820-5450; Fax: (610) 820-6006 

00377446 
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From: (610)820-5450 Origin ID: ABEA C^A^yz 
KIMBERLY G. KRUPKA, ESQUIRE I C U S ^ i . 
GROSS. McGINLEY, LaBARRE & EATON 
33 S. SEVENTH STRET 

ALLENTOWN, PA 18105 

Jll151102250225 

SHIPTO: (717)787-1399 BtLLSBfDER 

Rosemary Chiavetta, Secretary 
PENNSYLVANIA PUBLIC UTILITY COMMISS 
400 NORTH ST 
COMMONWEALTH KEYSTONE BULDING 
HARRISBURG, PA 17120 

Ship Data: 08APR11 
AcHVgt 1.0 LB 
CAD: 567M94/INET3130 

Delivery Address Bar Code 

Ref # PPL-PUC (Katz) 0002 
Invoice # 
PO# 
Deptff 

™* 7969 6601 8820 
0201 

SH MDTA 

MON -11 APR A1 
PRIORITY OVERNIGHT 

17120 
PA4S 

MDT 
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After prin ting this label; 
1. Usa Ihe 'Print' bulton on Ihis payo ID prim your IstOel to your laser or inkjei prinler. 
2. Fokt tho pntiloO pane along Ltte lionzotitnl line. 
3. Place label In shipping pouch and offm il io your shipmunt so uial ll>c Barcode, portton a l Ihe label can bo ronO and scanned. 

Wnming : Uso only tne printed original label for shipping. Using a photocopy o l this label for shipping purposes Is freudulent and could 
result in additional billing charges, along with tha cancellation of your FedEx account number. 
Use ol Ihis systam constitutes your Bgreamem to BIB ssfvlce conditions In the current FedEx Service Gutte, available or ledex.com.FedEx will not ba 
responsible lor any dalm In excess of S100 per package, whather the resull of loss, damage, delay, non-da livery, misdelivery, or mlslnlormatlon, unless 
you declare a tilgher value, pay an addilional charge, document your actual loss and file a timely claim .Limitations found in Ihe current FedEx Service 
Guide apply. Your righl to recover from FedEx (or any loss, Including intrinsic valueof Ifie package, loss of sales, Income Inlerest. profil, attorney's fees, 
costs, and other lorms of domaga whetMer direct, inodenlal.consequantial. or special Is limited to Ihe greater ol £100 or the authorized declared value. 
Recovery cannot exceed actual documented loss.Meximum for Items ol extraordinary valua Is $500, e.g. jewelry, precious metals, negollable 
inslruments and other Items listed In our ServicoGuiOe. Written claims musl Be Wed within strict lime limits, see current FedEx Service Guide. 
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