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318 S c r a n t o n S t a t e O f f i c e 
B u i l d i n g 
100 Lackawanna Avenue 
S c r a n t o n , P e n n s y l v a n i a 18503 

Monday, A p r i l 4, 2011 
Commencing at 10:00 a.m. 

BEFORE: 

EMBER S. JANDEBEUR, A d m i n i s t r a t i v e Law Judge 

APPEARANCES: 

FREDERICK SILVER, 
Pro Se 

ANDREW H. RALSTON, JR., E s q u i r e 
Gross McGivney, LLP 
33 South Seventh S t r e e t 
P.O. Box 4060 
A l l e n t o w n , PA 18105-4060 

For t h e Respondent 

RECEIVED 
APR 8 2011 

R e p o r t e r : J acob Rae PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Any r e p r o d u c t i o n o f t h i s t r a n s c r i p t 
i s p r o h i b i t e d w i t h o u t a u t h o r i z a t i o n 

by t h e c e r t i f y i n g agency. 

S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 



1 INDEX TO WITNESSES 

2 

3 WITNESS DIRECT CROSS REDIRECT RECROSS 

4 S i l v e r 7 20 

5 

6 

7 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
(814) 5 3 6 - 8 9 0 8 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

NUMBER 

INDEX TO EXHIBITS 

FOR IDENTIFICATION IN EVIDENCE 

For t h e C o m p l a i n a n t : 

No. 1 L e t t e r t o Mr. B i c k i n g 36 36 

NUMBER 

For t h e Respondent: 

None 

FOR IDENTIFICATION IN EVIDENCE 

S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 



K. FAIOLEY 
(8141 536-89QB 
SARfiENT'S COURI HEPORTING 
210 MAIN STREET 
JOHMSTOWN PA 15901 

4 LBS 1 OF 1 

SHIP TO: 
ATTN: BUREAU SECRETARY 
(717) 787-5633 
PA PUBLIC UTILITY COMMISSION 
COMMONWEALTH KEYSTONE BUILDING 
2ND FLOOR \ 
400 NORTH STREET 

HARRISBURG PA 17120-0079 

-P A-171-0 
/ ' 

UPS GROUND 
TRACKING #: 1Z X56 573 03 5160 3193 

BILLING: P /P 

REF 1 : 3 9 9 3 1 - 3 9 9 2 2 - 3 9 6 4 2 - 3 0 0 2 0 
REF 2:39023 — 39030 
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