
COMMONWEALTH OF PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

R i c h a r d Adams 
v. | Docket No.: C-2010-2182016 

UGI U t i l i t i e s , I n c . -
Gas D i v i s i o n 

I n i t i a l H e a r i n g 

Pages 1 - 2 1 
318 S c r a n t o n S t a t e 
O f f i c e B u i l d i n g 
100 Lackawanna Avenue 
S c r a n t o n , PA 18503 

Tuesday, A p r i l 5 t h , 2011 
Commencing a t 10:00 a.m. 

BEFORE: 

EMBER S. JANDEBEUR, A d m i n i s t r a t i v e Law Judge 

APPEARANCES: 

RICHARD ADAMS, Pro Se 
Compla i n a n t 

MELANIE J . TAMBOLAS, E s q u i r e 
UGI C o r p o r a t i o n 
460 N o r t h Gulph Road 
K i n g o f P r u s s i a , PA 19406 

For the Respondent 

R e p o r t e r : Jacob Rae 

RECEIVED 
AW 8 2011 

SECRETARY'S BUREAU 
Any r e p r o d u c t i o n o f t h i s t r a n s c r i p t 
i s p r o h i b i t e d w i t h o u t a u t h o r i z a t i o n 

by t h e c e r t i f y i n g agency. 

S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 
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NUMBER 

For t h e C o m p l a i n a n t : 

FOR IDENTIFICATION IN EVIDENCE 

NONE OFFERED 

NUMBER 

For t h e Respondent: 

FOR IDENTIFICATION IN EVIDENCE 

NONE OFFERED 
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