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I. Summary of Argument 

At issue in this proceeding is the compensation to be exchanged for calls between: a 

competitive local exchange carner ("CLEC"), AIIDstrong Telecommunications, Inc. 

("Annstrong"), on one side; and two incumbent local exchange earners ("ILECs"), Verizon 

Pennsylvania Inc. ("Verizon P A") and Verizon North LLC ("Verizon North" and collectively 

("Verizon ILECs"); and two other CLECs, MClmetro Access Transmission Services, LLC 

Verizon Business and MCr Communications Services Inc. ("MCI") (collectively "Verizon"), on 

the other side; all of which entities are certificated as telecommunications companies by the 

Pennsylvania Public Utility Commission ("Commission") to provide intrastate 

telecommunications services. The calls at issue originate in Pennsylvania and terminate within 

Pennsylvania and, thus, are intrastate in nature. The numbers used are Pennsylvania numbers. 

All parties' services are fixed in nature, so the underlying called and calling parties are located in 

Pennsylvania when the calls are made and received. 

The compensation that the parties have consistently exchanged, since the inception of 

operation by Armstrong, is that specified in agreements and tariffs approved by this 

Commission. In late August 2010, after five years of consistent adherence to these legal 

documents, Verizon suddenly asserts that the documents are void and the Commission is without 

jurisdiction over the carriers that it has certificated, the intrastate traffic being exchanged and the 

associated intercanier compensation. There has been no change in the law. Nevertheless, 

Verizon contends that the Commission no longer has jurisdiction over the compensation it 

previously approved. It argues that this previously paid and agreed to toll and locaJ 

compensation is abruptly inapplicahle with no allegation of any change whatsoever in the 

underlying operations of any of the parties. 
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The singular fact that drives Verizon's position has always been true since the first call 

was exchanged between the parties -- Annstrong serves a cable company, which uses Internet 

protocol ("IP") to serve the local telephone customers to whom Verizon wishes to connect its 

own long distance customers. I Verizon bases its argument upon the protocol conversion that 

occurs after the Verizon call is delivered to Armstrong and, indeed, after Almstrong delivers it to 

the underlying cable company provider. Verizon avers that, because the Armstrong cable 

company uses IP as part of its fixed cable telephony service, a factual assertion conceded by 

Annstrong and that has not changed since the interconnection agreements were executed in 

2006, Verizon is legally cntitled to unilaterally disrupt its historic reciprocal compensation and 

switched acccss charge payments and may lawfully tender virtually nothing ($.0007 per minute 

of use or "MOU") as payment. 

This is a complete misconstruction and misapplication of compensation law and rules that 

apply to voice over Internet protocol ("VoIP") traffic al1d a blatant attempt to take advantage of 

FCC-created confusion involving traffic that originates in nomadic, Internet-based, VoIP. Not 

only does Verizon have the wrong type of VoIP (fixed vs. nomadic), it is aiming in the wrong 

direction (originating vs. tenninating). Therefore, the cases that Verizon claims support its 

position really have nothing to do with it. Moreover, to the extent that there ever was confusion, 

this was eradicated by the Commission in the Palmerton Opinion. 

I Verizon professes not to know when it became aware that Armstrong was serving Armstrong Utilities, Inc, a well 
know western Pennsylvania cable operator, but agrees that when it discovered this fact is irrelevant to its argument 
Armstrong Exhibit 6, Verizon Answer to Armstrong Request For Admission No.6 (RFA 6: "During the period of 
payment by Verizon, Verizon was aware that the Verizon Toll Traffic was tenninating to end user customers in 
Intemet protocol CIP'T' answered by Verizon as follows "Subject to and without waiving the objection, this request 
is denied as stated. Verizon admits that it is aware now, and was aware prior to the time that it asserted the August 
27,2010 dispute, that the traffic it delivered to Armstrong destined to the customers of Armstrong's cable affiliate is 
terminated in IP. Verizoll does not know when it became aware of this fact and therefore cannot admit or deny the 
request as stated, but in any event the issue of when Verizon gained such awareness is irrelevant in any event.") 

- 2 -



Moreover, the manner in which Verizon has unilaterally self-implemented the rate 

change to $.0007/MOU (7/100tl1 of a penny) violates the interconnection agreements and tariffs 

by which it has agreed to abide. After paying the ICA reciprocal compensation to Armstrong for 

three and one-half years and Armstrong's switched access rates for five years, Verizon 

unilaterally, without agreement or permission, and with no advance notice, ceased paying these 

rates and, began tendering a much, much lower payment instead. 

Verizon's nonpayment violates, in numerous ways, the terms of the Verizon ICAs 

whereby the Verizon ILECs agreed to pay specific reciprocal compensation rates for local traffic 

and tariffed switched access rates for toll traffic. Verizon's collective nonpayment of 

Armstrong's switched access traffic also violates that tariff itself The $.0007 per minute rate 

now "offered" by Verizon is completely inapplicable. It is offered by Verizon because it is the 

lowest possible payment next to none whatsoever. Adding insult to injury, Verizon nevertheless 

continues billing Armstrong at the ICA reciprocal compensation and tariffed access creating a 

blatantly one-way (and completely inconsistent) compensation arrangement. 

Verizon's principal legal rationale for nonpayment is that the FCC has preempted 

Pennsylvania regulation of IP traffic, relying upon the FCC's Vonage decision of 2004, entered 

almost a full year prior to the effectiveness of the Verizon ICAs, which the parties stipulated 

were consistent with then-existing law. This legal assertion is specious, having been previously 

rejected by numerous states and federal courts, including this Commission in its landmark 

Palmerton Opinion. The FCC has not exempted intrastate traffic, VoIP or otherwise, from the 

application of either intrastate switched access charges or reciprocal compensation. 

Moreover, the Vonage decision is singularly focused upon the origination of "nomadic" 

VoIP and the portability of that technology, which is not a feature of cable IP traffic, as it serves 
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a fixed location (e.g., cable voice service in your house). The Von age decision is simply not 

applicable to Verizon-originated traffic that terminates to a cable company network, as the US 

Eighth Circuit Court expressly found in the Vonage appeaL 

Verizon's other legal rationale is that Annstrong, a CLEC certificated to provide 

telecommunications service and doing so as the cable company's portal to the PSTN, IS an 

"information servIce provider." This assertion IS equally nonsensical. Annstrong IS a 

"telecommunications catTier" certified by the Commission that provides wholesale CLEC 

services under the FCC's Time Warner ruling and this Commission's Sprint Wholesale Order. It 

is yet another error of law for Verizon to claim that the cable company's use of Internet protocol 

to serve end user customers controls whether and what compensation should be exchanged 

between the two telecommunications carriers. 

Verizon, in an effort to catnouflage its own "dirty hands' in this matter and confuse the 

clear illegality of its non-paying behavior, concocts the claim, which it cannot legally support, 

that Armstrong participates in a "scheme" that defrauds Verizon of proper payment. In short, 

Verizon argues that Armstrong's toll traffic passes to interexchange carriers ("JXCs") who do 

not pay Verizon properly for terminating that traffic and this excuses Verizon's non-payment. 

This theory is also lcgally infirm. Verizon agrees that Armstrong is not liable for these 

charges; rather, the carrier delivering toll traffic is the properly billed party. Verizon has never 

billed Armstrong or in any way attempted to collect these charge from Armstrong. Nor has it 

ever sought to collect unpaid interexchange carrier from the originating catTier or, itself ever 

been presented with such a bilL It concedes that it never advised Armstrong, before 

implementing the $.0007 rate, that it was having such problems. Thus, there is no theory upon 

which Verizon can ascribe liabi lity (let alone "unclean hands") to Annstrong. 
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Further, even putting aside V erizon' s admission that Armstrong has no liability with 

respect to the payments about which Verizon complains, and accepting as true Verizon's mid­

August 2010 (one week) traffic study, presented in its New Matter as factual support for its 

position, Verizon's theory fails. Verizon's study shows that Verizon is paid either a tariffed or 

contracted tennination rate for more than 95% of the traffic originated by Annstrong cable 

customers, broken down as follows: (1) Annstrong directly connects with, and pays, Verizon for 

38%; (2) Annstrong uses a major, reputable interexchange carrier (not Global NAPs, 

CommPartners Infotelecom, or other "bad actor") for another 40%, which carrier pays Verizon 

the rate agreed upon between them; and (3) the same is true for other major carriers who round 

out the remainder of the traffic delivered to Verizon. 

Indeed, the only non-payers to which Verizon can point are the perennial problem 

children with whom the entire industry has a problem (e.g., Global NAPs). These represent a de 

minimus portion of the Annstrong-originated traffic delivered to Verizon in the study. 

Annstrong does not do business with these "bad actor" carriers. Amlstrong's calls find their way 

into the traffic stream of these bad actors in the "least cost market" for toll transport, the same 

way Verizon's own traffic was found in the Global NAPs' deliveries to Palmerton. Verizon has 

clear legal opportunities to collect from these bad actors and has elsewhere chosen to pursue 

them, as did Palmerton, before the Commission. Whether Verizon has or not does here not 

render An11Strong secondarily liable. 

In summary, Verizon's contractual agreements accepting another rate from most of the 

delivering IXCs and non-pursuit of collections from the few non-payers is not a legal (or even 

policy) basis to offset these amounts against what Verizon has contractually obligated itself to 

pay Annstrong. More importantly, Verizon admits that Annstrong continues to pay the full rates 
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specified in both the interconnection agreement between them ("Verizon lCA") and in Verizon's 

tariff. 

Finally, contrary to Verizon's misreading, the Palmerton Opinion does not stand for the 

proposition that a carrier may ignore its contracts and tariff obligations when using another 

company's switched access services-- so long as it offers something greater than "nothing." 

Verizon paid the lCNtaTiff charges of Armstrong for years, but then, without any change in 

circumstances or law, suddenly and without notice hegan paying 88% below the tariffed access 

rate and 76% below the agreed-to reciprocal compensation rate. It now offers a mere 13%, in 

aggregate, of the compensation paid prior to the submission of its "dispute." 

This "non-payment self-help" flies in the face of established procedures for seeking a rate 

change. It constitutes a kidnap-and-ransom approach that can hardly be described as "good 

faith." The specter of Pennsylvania's two largest lLECs and its substantial toll catTier, as well as 

a significant CLEC, represented here collectively by Verizon, nnilaterally reducing Annstrong's 

revenues by 87% is an arrogant abuse of market power clearly aimed at bringing a competitor to 

heel. 

Were Verizon truly seeking to act in good faith, it would have chosen one of the three 

established contractual and statutory procedures to reduce the compensation payable to 

Annstrong: (1) notice ofICA tennination and renegotiation; (2) prior "challenge" the Verizon 

rCA-specified rates, as the rCA also allows; or (3) file a complaint as the tariff specifies. Yet, it 

is clear that each of these good faith remedies is unpalatable to Verizon for the simple fact that 

they require payment pending the dispute - a more legitimate path previously taken by Verizon 

in prior challenges to CLEC rates. The self-help seized by Verizon, all the while demanding the 
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continued provision of network servIces from Annstrong, is patently unfair and completely 

unlawful. The utility obligation to serve must be attended by the customer's obligation to pay. 

Summary Judgment is available where, as here, there are no contested issues of material 

fact and the movant is entitled to judgment as a matter of law. In the matters for which 

Annstrong seeks Summary Judgment, there is no factual controversy and already decided legal 

principals compel judgment for Armstrong. 

The main fact relied upon by Verizon -- that the cable company originates and tenninates 

traffic in IP -- has been Verizon conceded by Annstrong. It is not contested, as it is true and has 

been since the parties first exchanged traffic in 2006. Verizon's arguments on the question of 

compensation are legally driven, not factually driven, questions of state jurisdiction and 

preemption. Similarly, its position regarding its proposed compensation of $.0007 per minute is 

also based upon legal argument. 

Verizon's final argument on the VoIP issue, that some of the IXCs delivering Annstrong 

traffic, such as Global NAPs, do not pay is Verizon, even if true is not legally sustainable either 

and Verizon agrees that it does not seek to hold Armstrong liable for IXC deliveries. However, 

as noted in this Motion, even accepting Verizon's traffic study as true, Verizon cannot sustain 

the argument, except on a de minimus portion of the traffic that it is truly not paid by the 

industry's scofflaws, because as it has conceded in discovery, it has contractually agreed to be 

paid a lesser amount from some of the major IXCs delivering Almstrong's traffic. Thus, there is 

no liability to shift, even were Verizon to claim that Armstrong is secondarily liable. In this 

analysis, all of the facts presented by Verizon in pleadings and discovery are presumed to be 
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tme 2 Annstrong requests that the Commission grant this Motion for Partial Summary Judgment 

and direct Verizon to pay Armstrong's billings for reciprocal compensation at the ICA-specified 

level and switched access rates at tariffed levels, retroactively and prospectively, until such time 

as Verizon does follow lawful procedures and the Commission authorizes, after due process, the 

payment of some other amount. 

n. Complaint and Counter-Complaint 

On December 16, 2010, Armstrong filed a formal complaint with the Commission 

alleging non-payment by Verizon of intercarrier compensation for terminating services3 provided 

to Verizon. The Complaint consists of five counts, as follows: 

Count One 

Count Two 

Refusal to Pay Tariffed Access Charges in Violation of State Law 

Refusal to Pay Tariffed Access Charges In Violation of 
Annstrong's State Access Tariff 

Count Three Attempt To Negotiate A Different Rate Than Specified III 

Armstrong's State Access Tariffin Violation of State Law 

Count Four Failure to File Dispute With the Commission in Violation of 
Annstrong's State Access Tariff and State Law 

Count Five Refusal to Pay Reciprocal Compensation in Breach of the Verizon 
ICAs 

2 But not Verizon's hyperbolic, argumentative claims. See, for example, Vcrizon Answer to Complaint at ~25 
("Armstrong itself deliberately avoided paying switched access rates for most of the traffic that it sends to Verizon 
by routing that traffic through intermediate carriers that refuse to pay intrastate switched access rates on VoIP 
traffic, some of which pay Verizon less than $0.0007, or nothing") or Verizon New Matter at '\131 ("Armstrong is 
thus playing a game of "heads-I -win, tails-you-Iose" regulatory arbitrage, by attempting to collect switched access 
charges from Verizon while it simultaneously avoids paying switched access charges by routing its traffic to 
Verizon and other local exchange carriers th1:ough wholesale providers that do not pay access charges on such 
traffic."). The fact omitted by Verizon in its diatribes, but revealed in discovery, is that Verizon has contractually 
agreed to be paid less. 
3 Armstrong is also seeking payment for originating switched access charges for toll-free, "8YY" traffic (e.g., 
numbers dialed with a toll free pre-fix such as 800, 866, etc.) that originates on Armstrong and is transmitted to 
Verizon for termination to Verizon's toll-free customer. Where a carrier offers toll free service to end users, it owes 
originating access to the originating carrier. Verizon has also refused to pay Armstrong these originating access 
charges also. The volumes of this type of traffic are not significant compared to the terminating charges. See 
Armstrong Exhibit 4, Verizon Answer to Armstrong Interrogatories Set 1-32 (Verizon Traffic Stndy)(Proprietary). 
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As relief, Annstrong requested, inter alia, that the Commission; grant the Complaint; direct that 

Verizon immediately pay Annstrong all amounts outstanding for services provided, plus late 

payment charges and attorney fees, as specified in Armstrong's State Access Tariff and the 

Verizon ICAs; and direct that, in the future, Verizon timely pay Annstrong all amounts for 

services provided, as well as any other relief as may be just and reasonable. 

In response to Annstrong's complaint counts of non-payment,4 Verizon asserts, as to 

each, the defense that the traffic at issue is not subject to the agreed-upon and lawful 

compensation, including reciprocal compensation for local traffic and intrastate switched access 

charges, "because it is IP-originated and/or IP-terminated traffic.,,5 

Verizon's New Matter also avers that tariffed access and ICA specified reciprocal 

compensation should not be paid on "IP-originated and tenninated traffic.,,6 (Count I). Verizon's 

New Matter includes the allegation that Annstrong's collection of reciprocal compensation and 

switched access rates is illegal under federal law and that Annstrong is "enforcing an 

asymmetrical compensation scheme," because certain delivering carriers are not paying Verizon 

for Armstrong-originated traffic (Count II). 

Additionally, Verizon seeks to raise, as Counts III and IV of its New Matter, two access 

tariff rate computation disputes, neither of which is related to the claimed IP exemption from the 

4 Counts One, Two and Three. Verizon makes the same claim of an IP exemption in response to Counts Three 
("Attempt to Negotiate a Different Rate than Specified in Armstrong's State Access Tariff in Violation of State 
Law") and Four ("Failure to File Dispute With the Commission in Violation of Armstrong's State Access TaritYand 
State Law"). 
5 Verizon Answer to Complaint at '128 ("To the extent any response is required, the traffic at issue is not subject to 
Armstrong's state access tariff for intrastate switched access services because it is IP-originated and/or IP-terminated 
traffic,"), ~ 30 ("To the extent any response is required) the traffic at issue is not subject to ArmstTong!s state access 
tariff for intrastate switched access services because it is IP-originated and/or IP-terminated traffic.") and ~ 39 ("To 
the extent any response is required, the traffic at issue is not reciprocal compensation traffic because it is IP­
originated and/or IP-terminated.") 
6 Verizon New Matter In The Nature Of Counterclaims, No. I ("Attempt to Impose Intrastate Switched Access 
Charges on VoIP Traffic in Violation of Federal Law" at '11 19-28) and No. II ("Enforcing an Asymmetrical 
Compensation Scheme in Violation of the Public Utility Code" at~' 29-34). 
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lCAs and the access tariff or the claim that a 71100th cent rate applies. These are two billing 

disputes regarding the calculation of (and not the application of) the access rates on toll traffic 

delivered by Verizon7 Annstrong does not seek summary judgment resolution of the later two 

Verizon New Matter claims. 

Annstrong does, however, seek Summary Judgment on the issues raised in its Complaint 

(Counts 1-5 inclusive), namely enforcement of the Verizon ICAs and Annstrong's access tariffs 

under law for traffic delivered by Verizon, and dismissal ofVerizon's defenses, which claim that 

the traffic does not fall within the jurisdiction of the Commission and that the lower, Tntemet 

dial-up rate (i.e., $0.0007) lawfully applies, as well as Verizon's Counter Complaint at Counts T 

and II. Annstrong seeks to be paid previously agreed upon reciprocal compensation and access 

rates on traffic delivered by Verizon during the pendency of Verizon's last two New Matter 

complaints (Verizon Counts III and IV), once this Motion for Partial Summary Judgment is 

granted. 

III. Standard of Review 

Under the Commission's Rules, parties may file preliminary motions. 52 Pa. Code §§ 

5.101-103. Any party is pennitted to move for summary judgment after the pleadings are closed, 

but within such time so as not to delay a hearing. 52 Pa. Code § 5.l02(a). Pursuant to the 

Commission's regulation at 52 Pa. Code § 5.l02(c), a motion for summary judgment must be 

based on the pleadings, depositions, answers to interrogatories, admissions and supporting 

affidavits. 

7 Verizon New Matter in the Nature ofConnterc1aim No. III (Charges in Violation of66 Pa. C.S. § 3017(c)) and No. 
IV (Charges in Violation o[State Tariff and State Law (relating to tandem transit charges)). 
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A. Standard for Grant or Denial 

If the pleadings, depositions, answers to interrogatories, admissions and supporting 

affidavits show that there is no genuine issue as to a material fact and that the moving party is 

entitled to judgment as a matter of law, the presiding officer will grant a motion for summary 

judgment. 52 Pa. Code § 5.102(d)(I). 

In Shryock Brothers, Inc. v. Uwchlan Township, AU Melillo recently explained: 

In determining the absence of a genuine issue of fact, the evidence must be 
viewed in the light most favorable to the non-moving party and any doubt must be 
resolved against the entry of judgment. The courts will accept as tme all well­
pleaded facts in the non-movant's pleadings and give the non-moving party the 
benefit of all reasonable inferences. Wright v. North American Life Assurance 
Co., 372 Pa. Super. Ct. 272 (1988); Bobb v. Kraybill, 354 Pa. Super. Ct. 361 
(1986); see also, South River Power Partners, L.P. v. West Penn Power Co., 86 
Pa. PUC 477, 483 (1986). Also, the courts are not to decide issues of fact but to 
detennine whether such material issues of fact exist. Sanders v. Loomis Armored, 
418 Pa. Super. Ct. 375 (1992). It is the moving party which has the burden of 
proving the absence of a genuine factual issue. Campbell v. £ltak, Inc., 2006 Pa. 
Super. Ct. 26.8 

The Commission's preliminary motion practice IS comparable to Pennsylvania civil 

practice regarding preliminary objections9 In civil practice, a non-moving party may not rely 

solely upon denials in its pleadings, but is required to provide some materials to establish that a 

genuine issue of material fact exists. lO In discussing this point, ALl Melillo further noted in 

Shryock: 

As stated by the Superior Court in Morello Construction Co. v. Bridgeport 
Federal Savings & Loan Association, 280 Pa. Super. Ct. 329 (1980), where a 
motion for summary judgment has been supported with depositions, answers to 
interrogatories, or affidavits, the non-moving party may not rest on mere 
allegations or denials in its pleadings. See also, Pa. R.C.P. 1035.3. Instead, the 

8 Shryock Brothers, Inc. v. Uwchlan Township, 104 Pa. P.O.C. 28, 2009 WL 347490 (Pa. P.o.C.) at *27. 
9 Equitable Small Transportation Intervenors v. Equitable Gas Company, 1994 WL 932315 (Pa. P.o.c.). 
10 Nicastro v. Cuyler, 467 A.2d 1218 (Pa. Cmwlth. 1983). 
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non-moving paliy must by affidavit or otherwise set forth specific facts showing 
the existence of a genuine issue of material fact ... II 

Althongh the moving party bears the burden of showing that no gennine issue of material 

fact exists and that it is entitled to a judgment as a matter of law, the non-moving party in a 

motion for summary judgment must allege facts showing that an issue for trial exists12 

B. Partial Summary Judgment is Available 

While the Commission's regulations provide for the grant or denial of a motion of 

summary judgment on all counts, as set forth in Section 5.102(d)(1), the Commission's 

regulations also state that the presiding officer may grant a partial summary judgment. 

Commission regulations at 5.1 02( d)(2), entitled "Standard for grant or denial in part," 

provide that "[t]he presiding officer may grant a patiial summary judgment if the pleadings, 

depositions, answers to interrogatories and admissions, together with affidavits, if any, show that 

there is no genuine issue as to a material fact and that the moving patiy is entitled to ajudgment 

as a matter of law on one or more but not all ontstanding issues.,,13 Further authority for partial 

summary judgment can be found at 52 Pa. Code § 5.1 02( d)(3) as follows: 

"[t]he presiding officer will grant, in whole or in pati, the motion in the form of an 
initial or recommended decision which shall be subject to exceptions as set forth 
in § 5.533 (relating to exceptions). Denial of a motion will be in the fonn of a 
written order." 52 Pa. Code § 5.1 02(d)(3). (emphasis added). 

The Shryock Brothers, Inc. v. Uwchlan Township, 104 Pa. P.D.C. 28, 2009 WL 347490 

(Pa. P.u.c.) matter serves as an exatnple of the Commission granting patiial summary judgment. 

The record that ALJ Melillo considered for purposes of ruling on the partial motion and full 

II Slu)lock at *32 (emphasis removed). 
12 First Mortgage Co. oj Pennsylvania v. McCall, 459 A.2d 406 (Pa. Super 1993). 
13 52 Pa. Code § 5.I02(d)(2). 
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motion for summary judgment were fifteen documents. 14 ALI Melillo concluded her Initial 

Decision by summarizing that: 

... the standards for granting summary judgment require that all well-pleaded facts 
in the non-movant's pleadings be accepted as true and that the non-moving party 
receive the benefit of all reasonable inferences. In addition, the moving party has 
the burden of proving the absence of a genuine factual issue. 

In the instant case, I find, as noted above, that the Townsbip has admitted in its 
pleadings or discovery responses to material facts which establish its public utility 
status as a matter of law. Complainant has met its burden in this regard. 
Accordingly, I find that there are no genuine issues of material fact to establish, as 
a matter of law, that the Township is providing extraterritorial public utility 
service. I have therefore detennined that Shryock is entitled to partial summary 
judgment on this issue (Count I of the Complaint), and to that extent, its motion 
for partial summary judgment will be granted. 15 

By its January 2008 Order, the Commission denied the Exceptions that were filed and 

affirmed ALI Melillo's May 2,2007 Initial Decision, which granted Shryock Brother's Motion 

for Partial Summary Judgment, in part. 16 

IV. Partial Summary Judgment is Appropriate on the Claimed VoIP Exemption 

A. All Material Facts Are Agreed Upon and/or Admitted 

1. Material Facts 

Both parties agree that AIIDstrong is a Competitive Local Exchange Carrier ("CLEC"), 

certificated by this Commission as a telecommunication service provider. Armstrong, for 

purposes here, serves as the wholesale provider of telecommunications services in support of its 

14 Such documents included the Complaint, the Answer and New Matter, the Amended Answer and New Matter, 
Complainant's Motion for Partial Summary Judgment, Appendix of Exhibits in Support of Complainant's Motion 
for partial Summary Judgment, Memorandum of Complainant Shryock in Support of Motion for Partial Summary 
Judgment, Answer of Respondent to Complainant's Motion for Partial Summary Judgment, Respondent's Cross 
Motion for Summary Judgment, Record in Support of the Answer of Respondent to Complainant's Motion for 
Partial Summary Judgment, Memorandum of Law in Support of Answer to Complainant's Motion for Summary 
Judgment and Respondent's Cross Motion for Sununary Judgment. 
IS Shryock at *48 (citations omitted). 
16 These two Commission orders, as well as the Initial Decision, all have been made part of the Westlaw citation to 
Shryock Brothers, Inc. v. Uwchlan Township, 104 Pa. P.U.C. 28, 2009 WL 347490 (Pa. P.U.c.). 
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cable affiliate who provides cable telephony services to numerous end user customers m 

P I · 17 ennsy vama. 

That the Armstrong cable company operates a voice network that uses Internet protocol 

("IP") to provide cable telephony services is not in dispute, as Almstrong has readily conceded 

this fact. Cable companies operate using a newer transmission protocol that the industry has 

labeled "Voice over Internet Protocol". While the cable industry does not use the Internet 

backbone to transmit messages, and its end users use traditional analog phone equipment to 

make and receive calls. A portion of each call relies upon Internet protocol or "IP" rather than 

more traditional "circuit switched" protocols such as Time Division Multiplexing ("TDM,,).18 

Almstrong's cable telephony (i.e., "interconnected VoIP") can be contrasted with other types of 

VoIP that employ the Internet and operate primarily between two computers (i.e., "nomadic 

VoIP"),19 the regulatory status of which has been determined to be an "inforn1ation service" and 

17 Armstrong Complaint at ~l 8 ("Armstrong operates, inter alia, as a wholesale CLEC, responsible for the public 
switched network intercOIll1ections and intercalTier compensation obligations associated with traffic originating from 
and terminating to its cable company affiliate, which provides various products to end-use customers, including 
cable telephony services, in competition with Verizon and other ILECs. "); and Verizon Answer and New Matter at 1 
("Armstrong is a competitive local exchange carrier CCLEC1

) that acts as an intermediary for its cable affiliate, 
Armstrong Utilities, Inc. CAUI"), a company that provides Voice over Internet Protocol ("VoIP") cable telephony 
and other services in competition with other telephone service providers in Pennsylvania. Armstrong provides AUI 
with intercOlmeetion to the public switched telephone network ("PSTN"), numbering resources, billing for 
intercarrier compensation and other services."). 
18 Internet Protocol ("IP") is a digitized language and transmission protocol that improves on the prior standard Time 
Division Multiplexing ("TDM"), which has been consistently used in telephone network for the last twenty years or 
so. The telecommunications industry and its networks have evolved from analog to digital and, now, are undergoing 
another major technology shift toward packet-based transmission (e.g., TCIP/IP the underlying protocol supporting 
VoIP). 
19 Some IP-based services are computer peripheral devices (similar to a music player or streaming video) used as a 
plug and play device that rides over the customer's already existing broadband connection. Frequently, these types 
of services limit a customer's ability to communicate only with customers of the same service. Some services are 
transpOlied entirely via the internet, "over the top" of a broadband connection, and may be portable ("nomadic"), as 
the computer is transported. See, for example, In the Matter afthe Petition for Declaratory Ruling that pulver. com 's 
Free World Dialup is Neither Telecommunications Nor a Telecommunications Service, Memorandum Opinion and 
Order, WC Docket No. 03-45, FCC 04-27, Released February 19, 2004. Skype is another example. These services 
are entirely Internet based and generally do not interconnect with other carriers. 
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not "telecommunications service.,,20 Annstrong's "interconnected VoIP," by contrast, is 

comlected to the Public Switched Telephone Network ("PSTN") and is not exclusively Intemet-

based, but rather simply uses the same Intemet protocol in its network. 

The parties also agree that all traffic betwecn Armstrong and Verizon is exchanged m 

TDM fonnat. 21 In other words, there is no IP protocol, or any other protocol converSlOn, 

employed in the transmission of this traffic between the two carriers. 22 Parenthetically, calls 

originating on the cable company's network are handed off to Annstrong in TDM format just as 

calls coming from other carriers and destined for cable company customers are handed off to 

Annstrong in TDM23 

Nor is it controverted that Annstrong and Verizon regularly and routinely exchange 

traffic to and from Annstrong's cable affiliate,24 traffic that, prior to this dispute, has been 

20 The classification is critical from several perspectives. "Information service" is lesser regulated under Title I of 
the Federal Communications Act. Title II, "telecommunications service," on the other hand, is subject to common 
carrier, utility-style regulation. The Telecommunications Act of 1996 only established entitlements for 
"telecommunications" providers. IntercOIlllcction under § 251 is only available to telecommunications carriers. 47 
U.S.C. § 251. Moreover, an information service provider, because it is uncertificated, CaIIDot obtain numbers from 
the North American Numbering Administration or port numbers from the currently serving LEC. 47 CFR § 
52.15(g)(2)(i). While the FCC granted numbers to SBC's affiliated VoIP provider, it has not done so for any VoIP 
provider subsequently, although several similar petitions are pending. In the Matter of Administration of the North 
American Numbering Plan, CC Docket 99-200, Order, released February I, 2005. Retail VoIP providers that are not 
state celiificated obtain numbers and interconnection agreements through wholesale CLECs such as Sprint or MCL 
See discussion of Time Warner, infra. 
21 Armstrong Exhibit 6, Verizon Answer to Armstrong Request For Admission No.2 (Answer: "Verizon admits that 
the voice traffic that it delivers to Armstrong for telmination is in TDM protocol at the point that it is exchanged 
with Armstrong, although this fact is not relevant to the legal analysis."); and Verizon Answer to Armstrong Request 
For Admission No. 17 (Answer: "Verizon admits that the Armstrong-originated voice traffic that is delivered to 
Verizon for termination is in TDM protocol at the point that it is exchanged with Armstrong, although this fact is not 
relevant to the legal analysis."). 
22 Armstrong Exhibit 4, Verizon Answer to Armstrong Interrogatories Set 1- 1 ("The majority ofVerizon-originated 
traffic is originated in TDM format ... "). 
23 Affidavit of Brian Cipoletti at 11 4. While not material or controverted by Verizon, the fact that Armstrong does 
not perform the protocol conversion to or from IP, but handles all traffic solely in TDM, demonstrates just how far 
removed Armstrong is from the "information" label. 
24 "Verizon admits that it exchanges traffic with Armstrong, which traffic either originates from or is destined to the 
end-user customers of Armstrong's cable affiliate, AUL" Verizon Answer to Complaint at ,-r 8. 
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consistently classified by the parties as either local25 or to1l26 and for which the rates specified in 

the interconnection agreements and the parties' tariffs have been applied. 

2. The Verizon leAs 

The Verizon ILECs, Verizon PA and Verizon North, voluntarily entered into 

Interconnection Agreements with Armstrong27 for which Commission approval was granted by 

Orders entered August 30, 2005 ("Verizon ICAs"). As the Commission found with respect to 

both agreements: 

Based on the foregoing and pursuant to Section 252(e) of TA-96, supra, and our 
implementation Orders, we determine that the Interconnection Agreement and 
Amendment No. 1 between Verizon North and Annstrong are non-discriminatory 
to other telecommunications companies not parties to it and that it is consistent 
with the public interest28 

These agreements, admittedly, have remain cd and are currently in effect29 

Thc Verizon ICAs became effective on June 3, 2005 and carry an initial term through 

June 2, 2007, and remain in force and effect unless and until cancelled or terminated by written 

notice of termination at least ninety days in advance of the date of termination30 In the event 

such termination, if either party requests negotiation of a new interconnection agreement, the 

25 Armstrong Exhibit 6, Verizon Answer to Armstrong Request For Admission No.1 (Answer: "Verizon admits that 
it directly delivers voice traffic to Armstrong for termination. Verizon admits that some of this voice traffic passes 
outside the local calling area. "). 
26 Armstrong Exhibit 6, Verizon Answer to Armstrong Request For Admission No. 16 (Answer: "Verizon admits 
that traffic that originates from Armstrong is terminated by Verizon ... Verizon also admits that some of this voice 
traffic passes outside the local calling area."). 
27 In all material respects, the two interconnection agreements (Verizon P A and Verlzon N mth) are identical. The 
Verizon ICAs with Armstrong for Verizon PA and Verizon North are Armstrong Exhibits 8 and 9, respectively. 
28 Joint Petition/or Approval of an interconnection Agreement and Amendment No.1 Between Verizon North, Inc., 
and Armstrong Telecommunications. Inc., under Section 252(e) of the Telecommunication Act of I 996, PA puc 
Docket No. A-31l014F7001, Opinion and Order entered August 30, 2005 at 6; and Joint Petition for Approval of an 
interconnection Agreement and Amendment No. 1 Between Verizon Pennsylvania Inc. and Armstrong 
Telecommunications. Inc., under Section 252(e) of the Telecommunication Act of I996, PA puc Docket No. A-
311014F7000, Opinion and Order entered August 30, 2005 at 6. 
29 Armstrong Exhibit 6, Verizon Answer to Armstrong Request For Admission No. 24 (RF A 24: "The Verizon ICAs 
have not been terminated and arc in effect" is "admitted" by Verizon). 
JOVerizonICAat§§ 2.1 and 2.2. 

- 16 -



Agreement shall remain in effect until the earlier of the effective date of a new interconnection 

agreement or one year after the proposed date of termination31 

The Verizon ICAs expressly state that the Agreements are consistent with existing law32 

and provides for celiain procedures in the event of a change in law33 Disputes, including those 

related to payment, must be made in "good faith. ,,34 

Under the ICAs, traffic falls into several defined categories, the most important for 

purposes here are "Reciprocal Compensation Traffic" and "Exchange Access." The tenn 

"Reciprocal Compensation Traffic" is defined by excluding traffic that is not "interstate or 

intrastate Exchange Access, Information Access, or exchange services for Exchange Access or 

Information Access.,,)5 The remaining traffic, most particularly local traffic, is subject to the 

reciprocal compensation rates also set forth in the ICAs. 

31 Verizon ICA at § 2.3. 
32 Verizon ICA at § 37.2 ("ATI acknowledges ATI has been advised by Verizon that it is Verizon's position that this 
Agreement contains certain provisions which are intended to retlect Applicable Law and Commission and/or FCC 
arbitration decisions. "). 
33 Verizon rCA at § 4.6 ("If any legislative, regulatory, judicial or other governmental decision, order, determination 
or action, or any change in Applicable Law, materially affects any material provision of this Agreement, the 
Parties shall promptly renegotiate in good faith and amend in writing this Agreement in order to make such mutually 
acceptable revisions to this Agreement as may be required in order to conform the Agreement to Applicable Law. If 
within thirty (30) days of the effective date of such decision, determination, action or change, the Parties are unable 
to agree in writing upon mutually acceptable revisions to this Agreement, either Party may pursue any remedies 
available to it under this Agreement, at law, in equity, or otherwise, including, but 110t limited to, instituting an 
appropriate proceeding before the Commission, the FCC, or a court of competent jurisdiction, without first pursuing 
dispute resolution in accordance with Section 14 of this Agreement."). 
34 Verizon ICA at § 9.3. 
3S Verizon ICA, Glossary Attachment at § 2.80 ("Reciprocal Compensation Traffic. Telecommunications traffic 
originated by a Customer of one Party on that Party's network and terminated to a Customer of the other Party on 
that other Party's network, except for Telecommunications traffic that is interstate or intrastate Exchange Access, 
Information Access, or exchange services for Exchange Access or Information Access. The detennination of 
whether Telecommunications traffic is Exchange Access or Information Access shall be based upon Verizon's local 
calling areas as defined by Verizon. Reciprocal Compensation Traffic does not include the following traffic (it being 
understood that certain traffic types will fall into more than one (1) of the categories below that do not constitute 
Reciprocal Compensation Traffic): (1) any Internet Traffic; (2) traffic that does not originate and terminate within 
the same Verizon local calling area as defined by Verizon, and based on the actual originating and terminating 
points of the complete end-to-end communication; (3) Toll Traffic, including, but not limited to, calls originated on 
a 1+ presubscription basis, or on a casual dialed (IOXXX/lOIXXXX) basis; (4) Optional Extended Local Calling 
Scope Arrangement Traffic; (5) special access, private line, Frame Relay, A TM, or any other traffic that is not 
switched by the terminating Party; (6) Tandem Transit Traffic; (7) Voice Information Service Traffic (as defined in 
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In turn, the category "Exchange Access" IS defined by reference to the 

Telecommunications Act of 1996,36 which "means the offeling of access to telephone exchange 

servIces or facilities for the purpose of the origination or termination of telephone toll 

services.,,37 The term "Switched Exchange Access Service" is also defined as a toll call related 

serviceJ8 The calls in question do not meet any of the other ICA categories, including "Internet 

Traffic,,39 or "Voice Infornlation Service.,,4o Nor is Armstrong providing "Infonnation Access,,41 

to Verizon. No where has Verizon ever claimed otherwise. 

In other words, the Verizon ICAs define the traffic exchanged between the Verizon 

ILECs and Armstrong in traditional tenns, as either local, reciprocal compensation traffic or 

exchange access. None of the distinctions made in the Verizon ICAs involve the originating or 

terminating technology of the call. There is no definition of IP or VolP traffic in the agreement 

and the ICA does not suggest that there is any special treatment for a call to or from a cable 

Section 5 of the Additional Services Attachment); or, (8) Virtual Foreign Exchange Traffic (or V/FX Traffic) (as 
defined in the Interconnection Attachment). For the purposes of this definition, a Verizon local calling area includes 
a Verizon non-optional Extended Local Calling Scope Arrangement, but does not include a Verizon optional 
Extended Local Calling Scope Arrangement.") 
36 Verizon ICA, Glossary Attachment at § 2.36 ("Exchange Access. Shall have the meaning set forth in the Act."). 
37 47 U.S.C. § 153(16). 
38 Verizon ICA, Glossary Attachment at § 2.88 ("Switched Exchange Access Service. The offering of transmission 
and switching services for the purpose of the origination or termination of Toll Traffic. Switched Exchange Access 
Services include but may not be limited to: Feature Group A, Feature Group B, Feature Group D, 700 access. 800 
access, 888 access and 900 access. "). 
39 Verizon ICA, Glossary Attachment at § 2.46 ("Internet Traflic. Any traflie that is transmitted to or returned from 
the Internet at any point during the duration of the transmission. "). 
40 Verizon lCA at § 5.1. ("For purposes of this Section 5, (a) Voice Information Service means a service that 
provides [1J recorded voice announcement information or [Ii] a vocal discussion program open to the public, and (b) 
Voice Information Service Traffic means intraLAT A switched voice traffic, delivered to a Voice Information 
Service. Voice Information Service Traffic does not include any form of Internet Traffic. Voice Information Service 
Traffic also does not include 555 traffic or similar traflie with AIN service interfaces, which traffic shall be subject 
to separate arrangements between the Parties."). 
41 Verizon ICA, Glossary Attachment at § 2.44 ("Information Access. The provision of specialized exchange 
telecommunications services in connection with the origination, termination, transmission, switching, forwarding or 
routing of telecommunications traffic to or from the facilities of a provider of information services, including a 
provider of Internet access or Internet transmission services.") There are no "specialized exchange" services at 
issue, the controversy here being over voice "exchange access" and local voice traffic which has been set in the 
leAs at the reciprocal compensation rates specified. 
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company. The standard toJ] and local definitions apply, regardless of the technology used to 

terminate or originate the call. 

Rates are also defined in the Verizon ICAs. Tariffed rates are expressly incorporated by 

reference 42 Tariffed rates are the default and are superseded only where different rates are 

specified m the Pricing Attachment. 43 Tandem reciprocal compensation rates of $.002439 

(Verizon PAl and $.0079536 (Verizon North) apply to local traffic. 44 Verizon's tariffed 

switched access charges apply to toll traffic for both Verizon and Armstrong, as Annstrong's 

tariffed rates must mirror Verizon's switched access rates when operating in Verizon's 

incumbent territory.45 To the extent that the charges for a service are not identified in the ICA, 

tariffs apply. The term "tariffs" refers to each party's own respective tariffs 46 

The rates, including those charged by Armstrong, are subject to challenge, and the 

remedy of the party seeking to change the rates, Verizon in this case, is to institute a regulatory 

proceeding "to obtain a reduction in such Charges and a refund of any amounts paid in excess of 

42 Verizon ICA at § 1.1 ("This Agreement includes: (a) tile Principal Document (which shall be deemed to include 
Amendment No.1 (TRO Amendment) hereto); (b) the Tariffs of each Pm1y applicable to the Services that are 
offered for sale by it in the Principal Document (which Tariffs are incorporated into and made a part of this 
Agreement by reference); and (c) an Order by a Party that has been accepted by the other Party.") 
43 Verizon ICA, Pricing Attachment at § 1.3 ("The Charges for a Service shall be the Charges for the Service stated 
in the Providing Party's applicable Tariff."); § 1.4 ("In the absence of Charges for a Service established pursuant to 
Section 1.3 of this Attachment, the Charges shall be as stated in Appendix A of this Pricing Attachment."); and 
Appendix A at § 8.4 ("Any traffic not specifically addrcssed in this Agreement shall be treated as required by the 
applicable Tariff of the Party transporting and/or terminating the traffic. "). 
44 Verlzon lCA, Pricing Attachment at Appendix A. 
45 Verizon lCA, Pricing Attachment at Appendix A at Footnote 1 ("Verizon rates and services for use by ATI in the 
carriage of Toll Traffic shall be subject to Verizon's tarifIs for Exchange Access Service."); § III ("Exchange 
Access Service; Interstate Per Verlzon FCC tariff number 1, as amended from time to time; Intrastate Per Verizon 
tariff number 302, as amended from time to time."); and § 3 ("ATI Prices Notwithstanding any other provision of 
this Agreement, the Charges that A TI bills Verizon for A Tl's Services shall not exceed the Charges for Verizon's 
comparable Services, except to the extent that ATI's cost to provide such ATI's Services to Verizon exceeds the 
Charges for Verizon's comparable Services and ATI has demonstrated such cost to Verizon, or, at Verizon's request, 
to the Commission or the FCC."). 
46 Verizon ICA, Pricing Attachment at § 2.90 ("Tariff. 2.90.1 Any applicable Federal or state tariff of a Party, as 
amended from time-ta-time"; or "Tariff 2.90.2 Any standard agreement or other document, as amended from time­
to-time, that sets forth the generally available terms, conditions and prices under which a Party offers a Service."). 
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any Charges that are reduced.,,47 Simply withholding payment, as Verizon has done, is not 

recognized as an acceptable option. 

3. Armstrong Switched Access Tariff 

Armstrong's approved and effective state switched access tariff is Telephone - PA P.U.C. 

Tariff No.5 ("Annstrong's State Access Tariff,)48 The access "Customer",49 the various 

Verizon entities in this instance, employs the switched access services of Annstrong to terminate 

their toll customers' calls50 There is no provision in the tariff that limits the application of 

switched access rates to any technology, TDM, VoIP, wireless or otherwise51 Annstrong's State 

Access Tariff separates switched access rates separately by reference to the underlying 

incumbent canier's52 own tariffed rates. 

47 Verizon lCA, Pricing Attachment at § 5 (,'Regulatory Review of Prices Notwithstanding any other provision of 
this Agreement, each Party reserves its respective rights to institute an appropriate proceeding with the FCC, the 
Commission or other governnlental body of appropriate jurisdiction: (a) with regard to the Charges for its Services 
(including, but not limited to, a proceeding to change the Charges for its services, whether provided for in any of its 
Tariffs, in Appendix A, or otherwise); and (b) with regard to the Charges of the other Party (including, but not 
limited to, a proceeding to obtain a reduction in such Charges and a refund of any amounts paid in excess of any 
Charges that are reduced.)"). 
48 Armstrong's State Access Tariff at Original Page 12 ("This tariff sets forth the service offerings, rates, terms and 
conditions applicable to the furnishing of intrastate Switched Access service and miscellaneous services related to 
the provision of Switched Access Service by the Competitive Local Exchange Canier (CLEC) operations of 
Armstrong Telecommunications, Inc, (hereinafter "the Company'}"), Armstrong requests that administrative notice 
be taken of its access tariff 
49 Armstrong's State Access Tariff at Original Page 1-2 ("Customer: The person, firm, corporation or other entity 
which orders Service and is responsible for the payment of charges and for compliance with the Company's tariff 
regulations."). 
50 Almstl"Ong's State Access Tariff at Original Page 2-1; Rule 2.1.1 ("Scope. Access Services consist of furnishing 
communications service in connection with one-way or two-way information transmission between points within the 
State of Pennsylvania under the terms of this tariff Access Services provided under this tariff include Switched 
Access Services described in Section 4 following:) 
51 Annstrong's State Access Tariff at Original Page 4-1, Rule 4,1 ("General. Switched Access Service, which is 
available to Customers for their use in furnishing their services to end users, provides a two-point communications 
path between a Customer's premises and an end user's premises, It provides for the use of common terminating, 
switching and transport facilities, Switched Access Service provides the ability to originate calls from an end user's 
premises to a Customer's premises, and to terminate calls from a Customer's premises location to an end user's 
premises,"), 
52 Armstrong's State Access Tariff at Original Page 12-1 through Page 12-35 ("12. RATES AND CHARGES"). 
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The Customer is "responsible for ... the payment of all applicable charges pursuant to 

this tariff.,,53 Bills are past due after 30 days.54 Annstrong is pennitted to discontinue service to 

Verizon for both non-payment and material breach. 55 Attorney's fees may also be collected by 

Armstrong56 Armstrong's State Access Tariff requires that, in the event of an unresolved billing 

dispute, the Customer's remedy is to file a complaint with the Commission, another reasonable 

and appropriate procedural option not followed by Verizon.57 

4. Payment History ofthe Parties and the "Dispute" 

Since May 2007, the Verizon ILECs and Armstrong have compensated each other for the 

tennination of local traffic at the reciprocal compensation rates specified in the Verizon ICA58 

Since August of 2006, the parties, AIIDstrong and all Verizon entities, have used their respective 

tariffed switched access rates to provide exchange access services to each other. 59 

5} Armstrong's State Access Tariff at Original Page 2-9, Rule 2.3. I(A); See also, Original Page 2-14, Rule 2.5.1 
("Payment for Service. The Customer is responsible for payment of all charges for services and facilities furnished 
by the Company to the Customer or its Joint or Authorized Users."). 
54 Armstrong's State Access Tariff at Original Page 2-16, Rule 2.5.2(E) ("Amounts not paid within 30 days after the 
date of invoice will be considered past due. If the Company becomes concerned at any time about the ability of a 
Customer to pay its bills, the Company may require that the Customer pay its bills within a specitled number of days 
and make such payments in cash or the equivalent of cash."). 
55 Armstrong's State Access Tariff at Original Page 2-19, Rule 2.5.4 ("Refusal and Discontinuance of Service. (A) 
Upon nonpayment of any amounts owing to the Company, the Company may, by giving requisite prior written 
notice to the Customer discontinue or suspend service without incuning any liability. (B) Upon violation of any of 
the other material terms or conditions for furnishing service the Company may, by giving 30 days prior notice in 
writing to the Customer, discontinue or suspend service without incurring any liability if such violation continues 
during that period. ") 
56 Armstrong's State Access Tariff at Original Page 2-23, Rule 2.5.4(J) ("In the event the Company incurs fees or 

expenses, including attomey's fees, in collecting, or attempting to collect, any charges owed the Company, the 
Customer will be liable to the Company for the payment of all such fees and expenses reasonably incurred. ") 
57 Armstrong's State Access Tariff at Original Page 2-16 ("If the Customer and the Company are unable to resolve 
the dispute to their mutual satisfaction, the Customer may file a complaint with the PelIDsylvania Public Utility 
Commission in accordance with the Commission's rules of procedures. "). 
58 "Since November 2007, Verizon has received monthly CABs Bills for the termination of Reciprocal 
Compensation Traffic from Armstrong and has paid such CABs Bins with limited disputes that were resolved in 
Armstrong's favor." Complaint at ~ 18. Verizon's Answer to the Complaint "admits that Armstrong generally 
sends Verizon monthly CABs bills," and does not deny that Verizon has paid those amounts. Verizon Answer to 
Complaint at 11 18. 
59 Annstrong Exhibit 6, Verizon Answer to Armstrong Request For Admission No. 28 (RFA 28: "For the period 
November 2007 to present, Armstrong has billed Verizon reciprocal compensation rates as specified in the Verizon 
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Then, on August 27, 2010, with no advance warning, Velizon sent Armstrong a letter60 

taking the unilateral stance that it would no longer pall at the same rates as the parties had been 

using,62 but rather, would now pay at a rate of $0.0007 per minute of use on all traffic. 63 Verizon 

explained its choice of rates payable to Armstrong in its Answer and New Matter: 

While Verizon has disputed Annstrong's bills, it has continued to pay Armstrong 
at a rate of $0.0007 per minute of use - a rate that the Commission no doubt 
recognizes as the intercan-ier compensation rate applicable to ISP-bound traffic, 
and thus an appropriate proxy that should and has elsewhere been applied to IP 
traffic 64 

Verizon's dispute was denied by Armstrong email sent August 30, 2010. 65 

Verizon has characterized its abmpt and unannounced failure to pay agreed upon rates, 

and its decision to pay another, much lower rate as a "good faith offer to ncgotiate.,,66 Although 

leAs for terminating the Verizon Local Traffic," Answer: ", .. it is admitted that the Verizon ILECs received 
invoices charging for reciprocal compensation at the lCA rates beginning in November of 2007, backbilling charges 
to May of2007."). 
60 A copy ofVerizon's August zih letter is Armstrong Exhibit L 
61 Armstrong Exhibit 6, Verizon Answer to Armstrong Request For Admission No, 5 (Answer: " .. .is admitted that 
Verizon generally paid Armstrong's bills for intrastate switched access charges until it asserted the present dispute 
in August of 2010 ... "); and Armstrong Exhibit 6, Verizon Answer to Armstrong Request For Admission No. 29 
(RF A 29: "For the period November 2007 to July 2010, Verizon paid the reciprocal compensation rates as specitled 
in the Verizon ICAs to Armstrong for Verizon Local Traffic:' Answer: ", . .it is admitted that during this period 
Verizon did not dispute the rate applied.") .. 
62 "Beginning with Armstrong's August 2010 CABs Bills, Verizon has now claimed a dispute and refused to pay the 
CABs bills submitted by Armstrong, including those submitted for Exchange Access Services provided under 
Armstrong's State Access Tariff and Reciprocal Compensation services under the Verizon leAs." Armstrong 
Complaint at 1120. "Verizon admits that on August 27,2010 Verizon registered a dispute with Armstrong regarding 
its CABs biIls." Verizon Answer to Complaint at ~ 20. "By letter transmitted electronically to Armstrong on August 
27,2010, Verizon notified Armstrong that it was disputing Armstrong's claim that it is entitled to be paid its tariffed 
switched access charges for IP-to-PSTN traffic and PSTN-to-IP traffic." Verizon New Matter at 118. 
63 Armstrong Exhibit 6, Verizon Answer to Anustrong Request For Admission No. 31 (Answer: " ... the first 
Armstrong invoice that Verizon disputed based on the status of the traffic as IP originated/terminated was the 
Armstrong Aug. 6, 2010 invoice. Since that time Verizon PA and Verizon North have paid at the rate 0[$0.0007 per 
minute-of-use. "). 
64 Verizon Answer to Complaint at page 2. 
65 A copy of Armstrong's August 30th dispute denial email and selected follow up communications between the 
parties is Armstrong Exhibit 2. 
66 Verizon Answer and New Matter at 2-3 (citation omitted) ("The Connnission recognized in its Palmerton 
decision that a carrier may approach another carrier 'in order to initiate good faith negotiations for a traffic exchange 
agreement encompassing the subject of IP-enabled traffic, That is exactly what Verizon has attempted to do here, 
and the Commission should reject the complaint in order to allow negotiations to proceed."). 
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Verizon continues to send traffic to Annstrong and use its services,67 it now claims the right to 

do so at a sharply rednced rate, which it has unilaterally undertaken without the agreement of 

Annstrong or the approval of this Commission (or other lawful authority). 

By sharp contrast, since the beginning of operations and continuing to today, Verizon 

continues to bill Armstrong reciprocal compensation and tariffed access rates rate at agreed upon 

levels68 
- bills that Armstrong pays without dispute. 69 Verizon's self-serving, one-way 

interpretation of compensation is inconsistent and unsupportable. Verizon's advocacy is more 

than a little hypocritical - "We will ignore your invoices, but we will continne to demand 

payment from you." 

On September 3, 2010, after the original dispute letter, Verizon sent a second letter 

raising two additional disputes, neither of which are related to Verizon's claimed IP exemption 

from the ICAs and the access tariffs or the claim that a rate of $0.0007 applies. These are two 

separate billing disputes regarding the calculation of (and not the application of) the switched 

access rates on toll traffic delivered by Verizon. 

67 Armstrong Exhibit 6, Verizon Answer to Armstrong Request For Admission No. 10 (Answer: ", . .it is admitted 
that Verizon continues to send traffic to Armstrong for termination, to the extent Verizon's customers place calls 
destined to the customers of Armstrong's cable affiliate so that such calls may be completed."); Verizon Answer to 
Armstrong Request For Admission No. 26 (Answer: ", . .it is admitted that Verizon delivers some traffic to 
Armstrong for which the originating and terminating telephone llmnbers are assigned to the same local calling area, 
but traffic that is terminated in IF is not "local" or "intrastate" traffic for jurisdictional purposes."). 
68 Armstrong Exhibit 6, Verizon Answer to Armstrong Request For Admission No. 20 (RFA 20: "For the period 
April 2006 to present and continuing, Verizon has billed Armstrong terminating switched access charges on the 
Armstrong Toll Traffic" is "admitted."). 
69 Armstrong Exhibit 6, Verizon Answer to Armstrong Request For Admission No. 21 (RFA 21: "Armstrong has 
paid and continues to pay all of Verizon!s bills for switched access charges for Armstrong Toll Traffic" is 
"admitted."); and Verizon Answer to Armstrong Request For Admission No. 42 (RFA 42: "Armstrong has paid and 
continues to pay all of Verizon! s bills for reciprocal compensation as specified in the Verizon IeAs for Armstrong 
Local Traffic." Answer: "It is admitted that Armstrong generally pays those bills."). 
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B. Armstrong Is Entitled to Partial Summary Judgment as a Matter of I"aw 

1. The Underlying Technology Does Not Matter 

Verizon's argument in opposition to Amlstrong's continued collection of agreed to 

reciprocal compensation and tariffed access rates is based upon the factual observation that the 

underlying traffic is terminated at the end user premises by a cable company in IP protocol.70 

Verizon asserts that IF terminating traffic is exempt from the ICAs and tariffs and is "interstate 

in nature." These claims fail on a multitude of fronts. There is no federal rule that exempts 

interconnected VoIP provided by a cable telephony provider, from either access or reciprocal 

compensation. It is clear that federal law has not preempted state law on this topic. The traffic 

at issue is intrastate in nature and Pennsylvania law requires payment. 

One is inclined to say that Verizon is Global NAPs and Annstrong is Palmerton, using 

the analogy of the recently decided Commission action71 There, the Commission unequivocally 

rejected Global NAPs' claim, even if it were true, that, because the traffic originated as nomadic 

IP, terminating access rates were not payable. Here, however, the traffic is not being delivered to 

Verizon. Rather, Verizon is the deliverer (as was Global NAPs), but is nevertheless claiming a 

VoIP exemption, based upon cases that discuss the difficulty of determining where nomadic 

VoIP traffic originates. Clearly, Verizou knows how and where its traffic is originated. Verizon 

is not claiming that the origination of its traffic is nomadic and, therefore, unknown. Nor is 

Verizon claiming that it is carrying (or that Armstrong is carrying) IP traffic. 

70 Annstrong Exhibit 6, Verizon Answer to Armstrong Request For Admission No.8 (" ... the grounds for the dispute 
are fully stated in the August 27, 2010 letter. It is admitted that one basis for the conclusion that fhe traffic is not 
subject to switched access tariffs is the fact that traffic destined to the end users of Armstrong's cable affiliate is 
tenninated in IP."). 
71 Palmerton Telephone Company v. Global NAPs South. Inc., Global NAPs Penl15ylvania, Inc., Global NAPs, Inc. 
and Other Affiliates, Docket C-2009-2093336, Opinion and Order entered March 16, 2010 ("Palmerton Opinion"). 
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The basis of Verizon's position is that the Verizon toll call, downstream fI-om Verizon 

and Armstrong, ultimately terminates as cable (fixed) VoIP. In other words, Verizon miscites the 

case law of nomadic VolP call origination and then applies it to the completely different fact 

situation offixed VolP call termination. As the Commission observed in the Palmerton Opinion, 

the presence of Internet protocol, at some point in the traffic stream, "is largely immaterial to this 

analysis on whether this Commission has subject matter jurisdiction and whether the appropriate 

jurisdictional intercarrier compensation should apply for this common carriage function."n 

Verizon's New Matter legal arguments are no more than retreads of the arguments Global 

NAPs sought to foist upon Palmerton Telephone and this Commission previously. Verizon 

argues that: 

Under federal law, Armstrong's tariffed intrastate switched access charges do not 
apply to the VoIP traffic for which Armstrong has invoiced Verizon for two 
separate reasons, either of which standing alone would be sufficient to exempt it 
from intrastate access charges. Tariffed intrastate switched access rates do not 
apply because the traffic at issue is jurisdictionally interstate and because 
Armstrong is an "infonnation services provider" as the FCC has defined that 
term73 

For the first proposition (federal preemption), Verizon recites the FCC's Vonage 

Decision74 (the release of which pre-dates the Verizon ICAs by almost one year), arguing that all 

VoIP traffic is interstate traffic for jurisdictional purposes, and that states are preempted from 

regulating "the rates, tenns, and conditions of service" of all VoIP providers. Verizon then 

references two, more recent, federal district court cases, claiming that these decisions (also 

72 Palmerton Opinion at 32 (citations omitted). 
73 Verizoll New Matter at ~ 20. 
74 In the Matter of Vonage Holdings CO/poration Petition for Declaratory Ruling Concerning an Order of the 
Minnesota Public Utilities Commission, WC Docket No. 03-211, FCC 04-267, Memorandum Opinion and Order, 
released November 12, 2004, at, 3 ("Vonage Decision"). 
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addressing only nomadic VoIP-originated traffic) "held the federal and state tariffed access 

charge regimes do not apply to VoIP traffic.,,75 

For the second proposition (information service provider exemption), Verizon claims that 

a 1983 FCC decision gives end user customers providing enhanced services a choice between 

paying the retail tariffed rate or access charges. 76 Verizon claims that, because there is a "net 

protocol conversion" when the Annstrong cable company converts a call from the TDM protocol 

(in which both Verizon and Annstrong handled it) to !P, this also converts the upstream 

exchange of traffic between Verizon and Annstrong to an information service77 

Finally, only acknowledging the Commission's Palmerton Opinion in passing, Verizon 

argues that this on-point ruling stands, not for the comprehensive proposition that traditional 

compensation rules apply absent other agreement between the parties, but only where the catTier 

refusing to pay access charges offers to pay nothing. Here, since Verizon offered to pay next to 

nothing ($O.0007/MOU), Verizon argues that the Palmerton Opinion does not apply.78 

Moreover, even were it applicable, Verizon further argues, the Palmerton Opinion is wrong, 

because the Commission's authority has been preempted.79 

None of these arguments are persuasive, as they are neither accurate nor applicable. First 

and foremost, any argument that Pennsylvania's traditional jurisdiction over intrastate calls has 

been implicitly preempted cannot be sustained. Calls within Pennsylvania are this Commission's 

75 Verizon New Matter at ~ 20 (citing PAETEC Communications, Inc. v. CommPartners. LLC, 2010 WL 1767193 
(D.D.C. Feb. 18,2010); Manhattan Telecommunications CO/po v. Global NAPs. Inc., 2010 WL 1326095 (S.DN.Y. 
Mar. 31, 2010)). 
76 Verizon New Matter at 11 23 (citing Memorandum Opinion and Order, MTS & WATS Market Structure, 97 
F.C.C.2d 682, 77, 83 (1983). 
77 Verizon New Matter at ~ 24 (citing Implementation a/the Non-Accounting Safeguards a/Sections 271 and 272 of 
the Communications Act of 1934, as amended, 11 FCC Red 21905, 104 (1996) and 47 U.S.c. § 153(20». 
78 Verizon New Matter at '126. 
79 Id. ("Moreover, under federal law, VoIP traffic is jurisdictionally interstate and tariffed intrastate switched access 
rates do not apply. ") 
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statutory domain as delegated by tbe General Assembly. In pursuit of that duty, the Commission 

has been actively engaged in the regulation of intrastate access tariffs and other compensation 

arrangements since the divestiture of AT&T in 1984 and in intercarrier settlements decades 

before that. 

Absent clear and unambiguous preemption by the FCC or Congress, state law applies. 

The United Stated Supreme Court has held that: "Where ". the fieJd that Congress is said to 

have pre-empted has been traditionally occupied by the States 'we start with the assumption that 

the historic police powers of the States were not to be superseded by the Federal Act unless that 

was the clear and manifest purpose of Congress.",80 To be effective, preemption must be clear. 

The "concepts of federalism and state sovereignty make clear that in discerning whether 

Congress intended to preempt state law, there is a presumption against preemption. Specifically, 

the Pennsylvania Supreme Court has stated that it will not be presumed that a federal statute was 

intended to supersede the exercise of the power of the state unless there is a clear manifestation 

of intention to do SO.,,81 

Even as to the cases cited by Verizon, all of which relate to the characteristics of the 

much different nomadic VoIP, the FCC has never ruled that intrastate access charges may not be 

applied. In Vonage v. Minnesota,82 the FCC granted Vonage's petition to preempt the order of 

the Milmesota PUC, which sought to regulate Von age as a state public utility. The FCC found 

the service to be "jurisdictionally mixed" which could not be separated into intrastate and 

interstate components. 83 The FCC determined that Minnesota's regulation of Von age as a public 

80 Hillsborough County v. Automated Med. Labs, inc., 471 U.S. 707, 715 (1985) (quoting Jones v. Rath Packing Co .. 
430 U.S. 519, 525 (1977) (citations omitted)). 
81 Dooner v. DiDonato, 971 A.2d 1187, 1194 (Pa. 2009) (citations omitted)(emphasis added). 
82 Vonage Decision at '13. 
83!d.at~119. 
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utility "would thwart federal [policy] objectives.,,84 Based almost solely on the locational 

ambiguity characteristic of nomadic VoIP, the FCC declared nomadic VoIP service could be 

regulated only by the Federal government. 

Importantly, Verizon ignores the fact that the FCC in its Vonage Decision expressly 

eschewed any implication to either access compensation or separation of tol] traffic between 

state and interstate was affected: 

... we anticipate addressing other critical issues such as universal service, 
intercarrier compensation, section 251 rights and obligations, numbering, 
disability access, and consumer protection in [the IP-Enabled Services 
Proceeding].85 

Indeed, one of the FCC Commissioners was openly critical of the failure to address 

compensation issues in the Vonage Decision: 

Where this Order falls short is its failnre to account in a meaningful way for 
essential policy issues, including universal service, public 
enforcement, consumer privacy, disabilities access, and 
compensation, and the effect of our preemption here.86 

safety, law 
intercarrier 

Instead, the FCC deferred the issue of what type of intercarrier compensation might be 

applicable to nomadic VoIP to two different dockets, one expressly involving VOlp87 and in 

another regarding generic access charge reforrn88 Neither of these cases( or any other) has 

yielded a ruling on the topic of nomadic VoIP compensation. 

As telling, within its own jurisdiction, the FCC has not exempted Vonage-type nomadic 

VoIP from interstate access charges. It has changed no regulations89 and no federal tariffs have 

8'ld. at ~ 14. 
85 Id. at '1144 (emphasis added). 
86 Jd., Concufl"lng Statement of COllunlssioncr Jonathan Adelstein (emphasis added). 
87 Tn re TP-Enabled Services, 19 F.C.C.R. 4863 (2004)("TP-Enabled Investigation"). 
88 Developing a Un(jied Intercarrier Compensation Regime, CC Docket No. 01-92, Report and Order, issued March 
3, 2005 ("Unified Tntercarrier Compensation NOPR ''). 
89 The FCC's regulations at § 69.5(b) provides that access charges are applicable to all interexchange can'iers that 
use local exchange switching facilities for the provision of interstate or foreign services. 47 C.F .R. § 69 .5(b). 
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been revised. Further, the FCC has declined to change the industry practice of using the 

telephone number's address to route traffic and render jurisdictionally separated bills (local, 

intrastate toll and interstate toll).90 

More recently, in 2009, the FCC acknowledged that it still has not revised the 

compensation rules for nomadic VolP or preempted the application of access charges. Rather, 

the FCC ruled that the state commission should act on the basis of "existing law": 

... that the lack of regulatory direction from the Commission [FCC] regarding 
these issues does not, in fact, stand as a legal obstacle to the PUCT's resolution of 
the arbitration .... We emphasize that the PUCT should not wait for Commission 
[FCC] action to move forward. Rather, the PUCT must proceed to arbitrate this 
interconnection agreement in a timely manner, relying on existing law9

! 

Verizon's legal theory to the contrary was soundly rejected by in the Commission's 

Palmerton Opinion when raised by Global NAPs: 

The overwhelming weight of legal anthority of Pennsylvania and federal law, as 
well as the relevant decisions of other state utility regulatory commissions and 
courts of appropriate jurisdictions that have dealt with a large number of 
intercarrier compensation disputes involving GNAPs, leads to the inescapable 
conclusion that the FCC Voltage decisiou is not relevant or material on 
matters pertaining to the intercarrier compensation dispute before us .... The FCC 
Vonage decision plainly does not, nor was it intended to, address the issue of 
whether intercarrier compensation a~plies for the use of Palmerton's PSTN 
facilities when terminating VoIP calls. 2 

*** 
Although the FCC has not yet fonnally proceeded with any jurisdictional 
classification of interconnected VoIP calls, it still expects state utility regulatory 

90 Regulation of Prepaid Calling Card Services, WC Docket No. 05-68, Declaratory Ruling and Report and Order, 
FCC 06-79, released June 30, 2006 at ~ 32 and FN 89; In the Matter of Petition of WorldCorn. Inc. et al Pursuant to 
Section 252(e)(5) of the Communications Act for Preemption oj the Jurisdiction of the Virginia State Corporation 
Commission Regarding Interconnection Disputes with Verizon Virginia Inc., and for Expedited Arbitration, CC 
Docket Nos. 00-218, 00-249 and 00-251, Memorandum Opinion and Order, released July 17, 2002 at ~1'1286 and 
301 ("The parties all agree that rating calls by their geographical starting and ending points raises billing and 
tec1mical issues that have no concrete, workable solutions at this time."); and Starpower Communications, LLC v, 
Verizon South Inc., File No. EB-00-MD-19. Memorandum Opinion and Order, released November 7, 2003 at~~ 16-
17 (intercarricr compensation to be on the basis of the telephone number NPA-NXX). 
91 Petition of UTEX Communications Corporation, Pursuant to Section 252(e)(5) 0/ the Communications Act, fin­
Preemption of the Jurisdiction of the Puhlic Utility Commission of Texas Regarding Interconnection Disputes with 
A T&T Texas, WC Docket No. 09-134, Memorandum Opinion And Order, released October 9, 2009, at 11119 and 10. 
91 Palmerton Opinion at 24-25 (emphasis added). 
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commissions to deal with and resolve intercarrier compensation disputes that may 
implicate interconnected VoIP... Finally, the FCC fully expects state utility 
regUlatory commissions to address intercarrier compensation issues that involve 
intrastate traffic and access matters93 

As the Commission cOlTectly observed, the FCC has not acted and" ... we do not need and cannot 

afford to wait and speculate whether the FCC will reach some sort of coherent and sustainable 

conclusion to its IP-enabled services and intercarrier compensation reform proceedings, when 

this might happen, and what the FCC's conclusions might be.,,94 

Verizon may also argue, as it did at the Prehearing Conference, that the collection of 

access charges some how violates the Pemlsylvania "Voice-Over-Intemet Protocol Freedom 

Act,,95 which proscribes regulation of "the rates, terms and conditions of VoIP service or IP-

enabled service.,,96 The argument has not been developed by Verizon in any of its pleadings, 

making meaningful rebuttal difficult, but on its face, enforcing intercarrier compensation 

between telecommunications carriers cannot in any way, be construed as regulating the rates 

tenns or conditions of VoIP service. This "indireetly-regulating-VoIP-services" is the same 

argument regarding the Vonage Decision proscription against state regulation of nomadic VoIP, 

which have been repeatedly rejected. As this Commission has said: 

... we are not dealing here with the retail services of an interconnected albeit 
nomadic VoIP service provider. Neither are we trying to apply regulation that 

93 Palmerton Opinion at 41-42 (citing generally, In re Petition of urEX Communications COlporatiol1, Pursuant to 
Section 252(e)(5) of the Communications Act, for Preemption of the Jurisdiction of the Public Utility Commission of 
Texas Regarding Interconnection Dhputes with AT&T Texas, we Docket No. 09-134 Memorandum Opinion and 
Order, DA 09-2205, released October 9, 2009), and North County Communications Corp. v. MetroPCS California, 
LLC, File No. EB-06-MD-007, Memorandum Opinion and Order, DA 09-719, released March 30,2009. 
94 Palmerton Opinion at 26. 
95 73 Pa .. C.S. § 2251.1 et seq. 
96 73 Pa. C.S. § 2251.4. ("Except as set forth in sections 5 and 6, notwithstanding any other provision of law, no 
department, agency, commission or political subdivision of the Commonwealth may enact or enforce, either directly 
or indirectly, any law, rule, regulation, standard, order or other provision having the force or effect of law that 
regulates, or has the effect of regulating, the rates, terms and conditions ofVoIP service or IP-enabled service."). 
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would have had the potential of touching the intrastate retail operations of an 
interconnected nomadic VoIP provider such as Vonage .. 97 

Nor has the Commission construed the VoIP Freedom Act to limit can-ier-to-can-ier 

regulation. Subsequent to the enactment of the Act, the Commission has continued to find that 

wholesale CLECs serving cable companies are jurisdictional telecommunications can-iers and 

has certified them, as well as their tariffs98 Moreover, the position ignores the express retention 

of the Commission's powers and duties over "[sJwitched network access rates or other 

intercarrier compensation rates for interexchange services provided by a local exchange 

telecommunications company.,,99 As noted in the Palmerton proceeding: 

The [VoIP Freedom] Act clearly provides that the Commission retains jurisdiction 
over "[ s Jwitched network access rates or other intercarrier compensation rates for 
interexchan§,e services provided by a local exchange telecommunications 
company."] 0 And it is the question of "switched network access" that is at issue 
here for the Palmerton PSTN facilities and the GNAPs traffic that these facilities 
ten-ninate.]O] 

While Verizon may argue, by reference to another title, Title 66 of Pennsylvania Consolidated 

Statutes, that the term "local exchange telecommunications company" is limited to an ILEC,102 

this definitional limitation is no where reflected in the Title 73 VoIP Freedom Act. Nor is there 

97 Palmerton Opinion at 27; See, also Palmerton Opinion at 29 ("Again, in contrast to the Vonage v. NE PSC federal 
court decisions, this Commission is not dealing here with jurisdictional traffic allocations that relate to the retail 
operations, services, and revenues of a nomadic YolP provider."). 
98 Application of Corneast Business Communications, LLC d/b/a Comcast Long Distance for expanded Authority to 
Offer, Render, Furnish or Supply Telecommunications Services as a Competitive Local Exchange Carrier to the 
Public in the Commonwealth of Pennsylvania in the Service Territories of Windstream Pennsylvania, Inc. et aI, 
2008 WL 4145481 (Pa P.U.C.) ("CRC proposes to provide "Local Interconnection Service" (LIS) which acts as a 
gateway to the public switched telephone network for local qualifying cable-based voice over Internet protocol 
(VOIP) service providers in these rural territories."). 
99 73 Pa. C.S. § 2251.6. ("Powers and duties retained. Nothing in this act shall be construed to modify any of the 
following: ." (1) The authority of a Commonwealth department, agency or commission to enforce applicable 
Federal or State statutes or regulations relating to any of the fonowing: ... (iv) Switched network access rates or other 
intercarrier compensation rates for interexchange services provided by a local exchange telecommunications 
company."). 
illO 73 P.S. § 2251.6(1 )(iv). 
lOt Palmerton Opinion at 26 
ill2 66 Pa. C.S. § 3012 (Definition of "local exchange telecommunications company"). 
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any indication that the General Assembly intended to adopt one. Again, such a position, if 

Verizon chooses to take it, is neither accurate nor persuasive. 

Most importantly, the rationale of the FCC's Vonage Decision is simply inapplicable 

here, as the facts of "nomadic VoIP" are entirely different from the fixed location cable 

telephone service that is the subject of Verizon's refusal to pay. These distinguishing features 

are legally significant. The "nomadic VoIP" service at issue in the Vonage Decision is a 

particular, computer-based product that uses the Internet to make calls and is completely portable 

with the user's computer laptop. The traffic here for which Verizon refuses to pay is originated 

by Verizon's customers at a fixed location and terminated on a cable telephony network at a 

similarly "fixed," not "nomadic," location. There is no issue of location in detemlining the 

proper jurisdiction of a call. While nomadic VolP is available anywhere the Internet can be 

accessed, the cable company service is tethered to its coaxial cable and not portable, just like 

traditional telephone service. 

The Eighth Circuit noted the significant factual differences between cable company and 

nomadic VoIP in the appeal of the FCC's Vonage Order: 

Fixed VolP service describes the use of the same technology, that is, converting a 
voice communication into digital packets before transmitting it to another 
location, but in a way where the service is used from a fixed location. For 
example, cable television companies offer VolP service to their customers, but 
when they do so the ensuing transmissions use the cable running to and from the 
customer's residence. As a result, the geographic originating point of the 
communications can be determined. Thus, when VolP is offered as a fixed 
service rather than a nomadic service, the interstate and intrastate portions of the 
service can be more easily distinguished. tOl 

These factual differences were found to be legally relevant. When the New York Commission 

objected, in thc Vonage Appeal, to the implication that the FCC had also preempted regulation 

103 Minnesota Pub. Utility Comm'l1 v. FCC, 483 F.3d 570, 575 (8th Cir. 2007)("Vol1age Appeal"). 
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over cable company, IP-based voice services, the FCC asserted that it had not done so and the 

issue would not be ripe on appeal until the court was "presented with an order preempting state 

regulation of fixed VolP service providers."lo4 The Eighth Circuit agreed: 

The [FCC's Vonage Decision] order only suggests the FCC, if faced with the 
precise issue, would preempt fixed VolP services. Nonetheless, the order does not 
purport to actually do so and until that day comes it is only a mere prediction ... 
Indeed, as we noted, the FCC has since indicated VolP providers who can track 
the geographic end-points of their calls do not qualify for the preemptive effects 
of the Vonage order. 105 

Thus, the Vonage Order is not determinative of cable VoIP in any manner. Indeed, in 

confirmation of the fact that the Vonage line of cases does not apply to fixed, cable-type VolP 

services, both Maine106 and Missouri 107 regulate them as public utilities. 

As the Commission noted in Palmerton, the cable industry acts and has been treated as 

any other LEC when it comes to intercarrier compensation. "When Palmelion directly bills 

[cable companies such as Adelphia, Comcast, RCN, Blue Ridge and Service Electric] under its 

intrastate caITier access tariff," Palmerton is paid "irrespective of whether these fixed VoIP or IP-

enabled originated wire line calls have been converted to a TDM protocol prior to their final 

tennination at Palmerton's PSTN facilities."lo8 

Nor does the so-called Enhanced Service Provider ("ESP") exemption apply here. The 

ESP exemption provides ESPs the opportunity to connect to the network nsing local exchange 

104 1d. at 582. 
1051d. 

106 State of Maine Public Utilities Commission investigation into Whether Providers of Time Warner "Digital 
Phone" Service and Corneas! I'Digital Phonelr Service Must Obtain Certificate of Public Convenience and Necessity 
to Offer Telephone Service, Maine Public Utilities Commission Docket No. 2008-421, Order, October 27, 2010. 
107 Comeas! IP Phone of Missouri v Missouri PSC, 2007 WL 172359 (W.D. Mo.) ("Accordingly, the Court linds 
that Congress did not intend for VolP services to be completely unregulated. And, unless preempted or faced with a 
contrary decision fi"om a relevant federal agency, a state agency may interpret a federal statute and apply its dictates. 
Therefore, . ," the MoPSC has jurisdiction to decide whether Digital Voice is a telecommunications service.") Jd. at 
*4, 
108 Palmerton Opinion at 30-31. 
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facilities rather than access facilities (and pay local end user as opposed to carrier access rates). 

Velizon is not an ESP. It is, rather, a local and interexchange telecommunications carrier. The 

question of an exemption is moot for any carrier, such as Verizon, that is delivering local and toll 

calls. 

Under FCC case law dating back to the AT&T divestiture in 1984, customers of 

telecommunications services that then offered dial-up data services, such as WestLaw or 

Compuserve, were ruled to be enhanced service providers and not telecommunications carriers. 

These "ESPs" were granted "the option of purchasing interstate access services on a flat-rated 

basis from intrastate local business tariffs, rather than from interstate access tariffs used by 

[interexchange, long distance carriers].,,109 In other words, they could buy local service under 

the state local tariff or pay interstate access. As noted by the FCC, "information service 

providers have used this exemption to their advantage by choosing to pay local business rates, 

rather than the tariffed interstate access charges that other users of interstate access are required 

to pay.,,110 It is an alternative, to pay either the LEC's local service rates or intrastate access, that 

is available to customers that receive large amounts of in-bound calls for the purpose of 

providing "inforn1ation services." A current example is dial-up traffic received by an intemet 

service provider and destined for the Internet (i. e., ISP-bound). The ISP receives 

telecommunication service from the local carrier and then uses the call for another purpose. 

109 Amendments of Part 69 of the Commission's Rules Relating to Enhanced Service Providers, 3 FCC Red 2631 
(1988) ("ESP Exemption Order"). "Thus, lSPs generally pay local business rates and interstate subscriber line 
charges for their switched access connections to local exchange company central offices." See, also, lntercarrier 
Compensation for [SP-Bound Traffic, CC Docket No. 99-68, Declaratory Ruling and Notice of Proposed 
Rulemaking, released February 26, 1999 at 115. The ESP exemption means that the ESP itself can obtain standard 
business service from the local exchange carrier, rather than having to obtain access service. 
l1° Intercarrier Compensation for ISP-Bound Traffic, CC Docket No. 99-68, Report and Order, released April 27, 
2001 at '127 ("ISP Remand Order"'). 
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Because Verizon is not an ESP and because Verizon is not providing an information 

service, Almstrong has no obligation to allow Verizon to connect to its network using local 

business services. Further, Verizon has not applied to receive Annstrong's local business 

services for a simple reason - Verizon does not qualify as an ESP. Nor would it qualify. If 

Verizon were simply an ESP it would have no authority to connect to Armstrong in the first 

place, since it would not be a telecommunications service provider. As the FCC stated in the 1st 

Local Competition Order, "enhanced service providers that do not also provide domestic or 

international telecommunications, and are thus not telecommunications carriers within the 

meaning of the Act, may not interconnect under Section 251.,,111 

Rather than address the fact that it is not an ESP, Verizon takes a different tack. Verizon 

argues that someone else in the overall route of the call (i.e., Armstrong's cable affiliate) is 

providing an information service. 1I2 According to Verizon, this somehow negates V erizon' s 

obligation to pay for the telecommunications service (i.e., local and exchange access) that it 

receives from Armstrong. Nothing could be further from well established law. The notion that 

carriers hauling interconnected VoIP originated traffic are telecommunication carriers was set 

forth in the FCC's Vo!P Universal Service Decision: 

'Over the top' interconnected VoIP providers generally purchase access to the 
PSTN from a telecommunications carrier who accepts outgoing traffic from and 
delivers incoming traffic to the interconnected VoIP provider's media gateway. 

111 Implementation of the Local Competition Provisions in the Telecommunications Act of 1996, First Report and 
Order, 11 FCC Red 15499, 15990 at~ 995 (1996) ("1st Local Competition Order"). 
li2 Armstrong Exhibit 6, Verizon Answer to AnnstTong Request For Admission No, 3 (RFA 3: "Verizon is acting as 
a teleconmmnications carrier providing teleconmmnications service when delivering Verizon Toll Traffic to 
Armstrong," is denied because " ... the voice traffic Verizon delivers to Armstrong that is destined to the end users of 
Armstrong's cable affiliate is terminated in IP ... "); and Verizon Answer to Armstrong Request For Admission No. 
19 (RF A 19: "Armstrong is acting as a teleconlll1unications carrier providing telecommunications service when 
delivering Armstrong Toll Traffic to Verizon," is denied by Verizon "because the traffic originated by the end users 
of Armstrong's cable affiliate that is terminated to Verizon originates in IP ... "). 

- 35 -



... The telecommunications carriers involved in ongmating or terminating a 
communication via the PSTN are by definition offering 'telecommunications.' 113 

In the Palmerton Opinion, the Commission correctly recognized that protocol changes 

"incidental" to an underlying telecommunications service do not "alter their fundamental 

character" even if they may meet the literal definition of an information service or enhanced 

service.,,114 Further, if the service provided "does not offer these customers a 'capability for 

generating, acquiring, storing, transfonning, processing, retrieving, ntilizing, or making available 

information;' therefore, its service is not an information service under section 153(20) of the 

Act" even if it under goes a protocol conversion during the call. 115 The whole ESP exemption 

argument is no more than a distracting sideshow. 

The appropriate focus is upon the nature of the servIce being provided to Verizon 

(telephone toll service) by Annstrong (exchange access service), not the protocols used by a 

third entity somewhere else on the call to serve the end user. Exactly on point, in a case 

involving Time Warner, the cable VoIP service provider, and its desire to obtain PSTN 

connectivity through wholesale CLECs,116 like Annstrong, the FCC ruled that: 

... we confirm that providers of wholesale telecommunications services enjoy the 
same rights as any "telecommunications carrier" under those provisions of the 

113 In re Universal Service Contribution Methodology, el al., WC Docket No. 06-122 el ai., FCC 06-94, Report and 
Order and Notice of Proposed Rulemaking, Released June 27, 2006 at '141 ("VoIP Universal Service Decision"). 
114 Palmerlon Opinion at 36 (citing In re AT&T Corp. Petition for Declaratory Ruling Regarding Enhanced Prepaid 
Calling Card Services et ai., WC Docket Nos. 03-133 and 05-68 (FCC ReI. Febmary 23, 2005), Order and Notice of 
Proposed Rulemaking, FCC 05-41, slip op. '116 at 6). 
115 Palmerton Opinion at 37 (citing In re Petition for DeclaratOlY Ruling that AT&T's Phone-to-Phone IP 
Telephony Services are Exemptjrom Access Charges, WC Docket No. 02-361 (FCC ReI. April21, 2004), Order, 
FCC 04-97, slip op. 1i'll and 12, at I, 9). 
116 "TWC purchases wholesale telecommunications services from certain telecommunications carriers, including 
MCI WorldCom Network Services Inc. (MCI) and Sprint Communications Company, L.P. (Sprint), to couuect 
TWC's VolP service customers with the public switched telephone network (PSTN). Mel and Sprint provide 
transpOli for the origination and termination on the PSTN tllIough their interconnection agreements with incumbent 
LECs." Time Warner Cable Requestfor Declaratory Ruling that Competitive Local Exchange Carriers May Obtain 
interconnection Under Section 251 of the Communications Act of 1934, as Amended, to Provide Wholesale 
Telecommunications Services to VolP Providers, WC Docket No. 06-55, Memorandum Opinion and Order, released 
March I, 2007 at, 2 ("Time Warner Decision"). 
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Act. We further conclude that the statutory classification of the end-user service, 
and the classification of VoIP specifically, is not dispositive of the wholesale 
carrier's rights under section 251... The Act defines "telecommunications" to 
mean "the transmission, between or among points specified by the user, of 
information of the user's choosing, without change in the fonn or content of the 
information as sent and received." The Act defines "telecommunications 
service" to mean "the offering of telecommunications for a fee directly to the 
public, or to such classes of users as to be effectively available directly to the 
public, regardless of the facilities used." Finally, any provider of 
telecommunications services is a "telecommunications carrier" by definition 
under the Act. !!7 

It made no difference to the FCC that the traffic delivered to or from the wholesale CLEC might 

have begun or ended in Internet protocol. The carrier delivering such calls is a 

telecommunication carrier. Here, Armstrong is a telecommunications carrier and the underlying 

cable company it serves relies upon the telecommunication services provided by Annstrong. 

The original or final protocol of a call does not render it immune from access charges 

wherc it is delivered by a telecommunications carrier. As the FCC ruled in Time Warner, 

payments are due regardless of the originating technology: 

Moreover, in this declaratory ruling proceeding we do not find it appropriate to 
revisit any state commission's evidentiary assessment of whether an entity 
demonstrated that it held itself out to the public sufficiently to be deemed a 
common carrier under well-established case law. In the particular wholesale/retail 
provider relationship described by Time Warner in the instant petition, the 
wholesale telecommunications carriers have assnmed responsibility for 
compensating the incumbent LEC for the termination of traffic under a 
section 251 arrangement between those two parties. We make such an 
arrangement au explicit condition to the section 251 rights provided herein. 
See, e.g., Verizon Comments at 2 (stating that one of the wholesale services it 
provides to Time Warner Cable is "administration, payment, and collection of 
intercarrier compensation"); Sprint Nextel Comments at 5 (offering to provide for 
its wholesale cnstomers "intercarrier compensation, including exchange access 
and reciprocal compensation,,).!!8 

1!7 Time WarnerDecisionat,-r9-10. 
118 Time Warner Decision a11117 (emphasis added). 
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This Commission ruled similarly, just months before Time Warner, in the 2006 Sprint 

Wholesale case, the P A PUC addressed the same issues raised in Time Warner, and ruled that it 

would certificate Sprint to provide transit and interconnection services provider, even where the 

underlying, final technology is interconnected VoIP: 119 

Finally, the FCC preempted the states from imposing mandatory certification 
requirements on VoIP in the Vonage decision. This preemption, however, was 
limited to "migratory" technology accessible anywhere in the world. The FCC's 
preemption addressed in Vonage does not extend to a "stationary" technology 
which confines voice service to a fixed location as occurs with the landlinc 

. d' IS' A I' . 120 servIce propose m t le prmt pp IcatlOn. 

*** 

We are persuaded by Sprint's summarization of the pertinent holdings to date, of 
Brand X and Vonage, so as to conclude that the proposed service is not an 
"Internet service." We excerpt a pertinent explanation taken from Sprint's 
Exceptions with which we agree: 

The mere fact that [Blue Ridge 1 uses Internet Protocol - a 
particular technology adopted by most of the cable industry for 
placing voice traffic onto a hybrid fiber coax network ... does not 
render Sprint's service an Internet service. In fact, Sprint's 
service does not use the Internet. It does not use the public 
network of interconnected computing systems utilizing the 
Transmission Control Protocol/Internet Protocol CTCP/IP") -
which is the essential element that allows nontraditional IP 
Telephone systems such as Vonage to operate. The service Sprint 
will be providing is in no way associated with Internet access 
service. Blue Ridge telephone customers do not even need to 
subscribe to Internet service to receive this voice service. 121 

Parenthetically, the matter of Sprint's subsequent refusal to pay access charges for cable 

company traffic delivered to various LECs in Iowa was rejected and Sprint told to pay.122 

119 ]n re Sprint Communications Company L.P., 101 Pa.P.U.c. 895, 2006 WL 3675279 (Pa.P.U.c.) ("Sprint 
Wholesale"). 
120 rd. at 17 (citation omitted). 
12lld at 19 (citing Sprint Exceptions at 23). 
!22 Sprint Communications Company L.P. vs. iowa Telecommunications Services, lnc., d/b/a Iowa Telecom, Iowa 
Utilities Board Docket No. FeU-2010-0001, Order, issued February 4,2011. 
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Global NAPs' legal error, repeated now by Verizon here, is "focusing on the protocols 

used rather than on the overall transportation function that, in and of itself, legally and 

technically constitutes a common carrier telecommunications service irrespective of the technical 

protocol classification of the traffic being carried.,,123 

Our Sprint Order noted with approval Sprint's position that the "mere fact that 
Sprint uses Intemet Protocol - a particular technology adopted by most of the 
cable industry for placing voice traffic onto a hybrid fiber coax network .- does 
not render Sprint's service an intemet service." The Commission's Core and 
Sprint decisions were paralleled by the federal Time Warner declaratory ruling 
that was issued by the FCC in March 2007. 124 

In accordance with the FCC's Time Warner declaratory ruling and this Commission's 

Sprint Wholesale decision, Armstrong is billed by and pays to Verizon both switched access 

charges and reciprocal compensation for tenninating Annstrong's cable traffic. As consistently, 

Annstrong bills to and expects to be paid for these same local and toll call termination services 

when Verizon is the terminating customer. 

Ignoring the substance and consistency of the foregoing FCC and Commission Orders, 

indeed, even their existence, Verizon insists that the salient precedent consists of two recent 

federal district court decisions purportedly holding that "the federal and state tariffed access 

charge regimes do not apply to VoIP traffic.,,125 Neither of these cases is either binding or 

persuasIVe. 

The Paetec opinion by the District of Columbia is an unreported case and, therefore, not 

citable precedent. It is completely silent on COIl1ll1Partners' operation and does not analyze any 

123 Palmerton Opinion at 8-9 ("This telecommunications service is clearly provided by a common can-ieT 
telecommunications utility that has been duly certificated to operate as such by this Commission within specific 
areas of the Commonwealth."). 
124 Palmerton Opinion at 11 (citation omitted). 
125 Verizon New Matter at ~ 21 (citing Paetec Communications. Inc. v. CommPartners. LLC. 2010 WL 1767193 
(DD.C. Feb. 18, 2010) and Manhattan Telecommunications Corp. v. Global NAPs. fnc .• 2010 WL 1326095 
(S.D.N.Y. Mar. 31, 2010)). 
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of the factual underpinnings necessary to reach a decision. Moreover, with all due respect, the 

decision wrongly rules that all VoIP calls are an information service with no al1alysis of the 

telecommunications nature of CommPartners' delivery of the traffic to Paetec under the Time 

Warner decision. The Opinion is completely at odds with the FCC's acknowledgement, in the 

Vonage case l26 and more recently in the UTEX case, 127 that it has not preempted the application 

of access charges to interconnected VoIP. In Am1strong's view, the decision is just plain wrong. 

At least three state commissions, this one, New Hampshire PSC 128 and the Iowa Utilities 

Board, 129 have rejected the D.C. District Court's conclusions. As the Commission opined in the 

Palmerton Reconsideration Order: 

Not surprisingly, Paetec is another case decided by a federal court that, in the 
admitted absence of definitive action by the FCC, comes down on the side of 
exemption from access charges for VoIP traffic. This is, however, no different 
from the arguments set forth by Global NAPs, previously. There is nothing novel 
in Paetec that would incline us to reconsider the [Palmerton Opinion ].130 

126 Vonage Decision, supra. 
127 Petition of UTEX Communications Corporation, Pursuant to Section 252(e)(5) of the Communications Act, jar 
Preemption of the Jurisdiction a/the Public Utility Commission of Texas Regarding Interconnection Disputes with 
AT&T Texas, WC Docket No. 09-134, Memorandum Opinion and Order, released October 9,2009 at 111i 9 and 10. 
128 The New Hampshire PUC refused to revise its original Order although Global NAPs also raised the District of 
Columbia Court Paetee Memorandum Order. Jaint Petition Of Hollis Telephone et al for Authority to Block the 
Termination of Traffic from Global NAPs Inc., New Hampshire Public Utilities Commission, Docket No. Dr 08-
028, Reconsideration Order, Order No. 25,088 dated April 2, 2010 at 3. 
129 Sprint Communications Company L.P. v. Iowa Telecommunications Services, Inc., d/b/a Tawa Telecom, Iowa 
Utilities Board Docket No. FCU-20JO-OOOI, Order, issued February 4, 2011 at 42-43 ("Although the FCC has not 
completed its work in the IP-Enabled Services NPRM, it indicated there were numerous issues to be considered in 
classifying YolP services as either information services or telecommunications services. The PAETEC Decision 
reduces that multitude of considerations identified by the FCC to a single-pronged test. Under the pAETEC 
Decision, all that needs to happen for a service to be classified as an information service (and thus be subject to 
federal jurisdiction) is a net protocol conversion, However, in 1998, the FCC declined to render such a broad and 
definitive conclusion about net protocol conversion in its Stevens Report to Congress, The 12-page PAETEC 
Decision. does what the FCC never completed in the IP-Enabled Services docket) and does so without 
acknowledging any distinction between various types of IP-Enabled services previously identified by the FCC" 
(citation omitted». 
130 Palmerton Telephone Company v. Global NAPs South, Inc., Global NAPs Pennsylvania, Inc., Global NAPs, Inc. 
and Other Affiliates, Docket C-2009-2093336, Opinion and Order, entered August 3, 2010 ("Palmerton 
Reconsideration Order") at 15-16. 
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The Manhattan Telecommunications opinion finds Global NAPs liable, in equity, to pay 

interstate tariffed rates. Notably, the Court did not find interconnected VoIP to be information 

service or exempt from access charges. The Court simply "declines to enter the [regulatory] 

melee and attempt to apply the filed rate doctrine," and, instead, cuts to the heart of the matter --

finding that, under federal equity, Global NAPs should pay the federal rate. This decision shapes 

no precedent whatsoever for either Verizon's proposed usurpation of state access charges or 

proposed rate of 7/1 ooth of a penny. 

Finally, discriminating among different technologies by applying different rates for the 

same services is poor pnblic policy. The Commission has already recognized both the legal and 

policy implications of doing so: 

We find that strict reliance on these traffic protocols for these calls places the 
legal and technical analysis in this matter on a legally unsustainable course. This 
approach also has the capacity of creating undesirable regulatory policy results. l3l 

If certain competing telecommunications carriers pay intercarrier compensation for VoIP traffic 

tennination, while others take the position that they may avoid such payments for the tennination 

of similar traffic, "there can be an anticompetitive environment that artificially and inimically 

transmits inaccurate price signals to end-user consumers of telecommunications and 

communications services.,,]32 It further observed that one of the statutory policy directives in 

Chapter 30 of the Public Utility Code mandates this Commission to "[p ]romote and encourage 

the provision of competitive services by a variety of service providers on equal terms.,,133 

131 Palmerton Opinion at 5-6, 
132 Palmerton Opinion at 45 (citing Order entered May 5, 2009 at 8-9). 
t33 66 Pa. C.S. § 3011(8) (emphasis added). 
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2. The Delivering Carrier Is Responsible For the Payment of Access 
Charges and Verizon's Attempt to Offset Has No Basis In Law 

Where Annstrong directly delivers traffic to Verizon l34 it pays the negotiated reciprocal 

compensation rate (local traffic) or access rates (toll traffic) accordingly. For some of its traffic, 

principally interLATA toll, Annstrong delivers this traffic to a third party interexchange carrier 

that is then responsible for tenninating that call to the LEe serving the called party.135 The 

carriers to whom Annstrong does so are reputable and well known. 136 Verizon itself employs 

intermediate carriers to deliver its originated traffic. 137 And, it uses some of the same carriers 

with whom Annstrong also does business. 138 

As Verizon acknowledges, "least cost routing" IS "the process of analyzing, selecting, 

and directing the route of outbound communications traffic based on which path provides the 

most savings.,,139 Interexchange carriers (including those used by Armstrong and Verizon) 

employ least cost routing techniques to direct traffic in a least-cost manner (i.e., choosing various 

routes and underlying carriers depending upon various time-of-day, volume and other applicable 

discounts). Least cost routing techniques may result in more than one carrier involved in the 

carriage of the call. In these circumstances, the tenninating canier, Verizon in this instance, 

would be handed a call by a carrier other than the one to whom the originating carrier initially 

delivered it. The originating carrier does not control whether the toll provider with whom it 

134 Accordihg to Verizon's one-week traffic study, ArmstTong directly delivered 38% of all Armstrong-originated 
traffic. Armstrong Exhibit 4, Verizon Answer to Armstrong Interrogatories Set 1-32. 
135 This indirect delivery constitutes 62% of all Armstrong-originated traffic during the week of the traffic study. 
Armstrong Exhibit 4, Verizon Answer to Armstrong Interrogatories Set I - 32. 
136 See Armstrong Exhibits 5 (Armstrong Answer to Verizon Intcnogatories Set 1-6) and 7 (Armstrong Answer to 
Verizon Request for Admissions Nos. 6-13) for listing ofIXCs to whom Armstrong does and does not hand off its 
toll traffic. 
137 Armstrong Exhibit 6, Verizon Answer to Armstrong Request For Admission No. 81 (Answer: "Verizon admits 
that it has agreements with some carriers to deliver its originating traffic for termination, as described in response to 
Armstrong 1-40."). 
138 While Verizon would identify only 3 out of the 5 carriers that it employs for indirect delivery, 2 oflhese arc the 
same carriers used by Armstrong. Armstrong Exhibit 4, Verizon Answer to Armsu:ong Interrogatories Set 1- 40. 
139 Armstrong Exhibit 4, Verizon Answer to Armstrong Interrogatories Set 1-42. 
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contracts delivers the traffic to the terminating camer or hands it off to another camer for 

delivery. Nor does the tenninating carrier know the identity of the carriers involved in the chain 

of delivery, except the final delivering carrier. 140 

Nevertheless, Verizon claims that Armstrong IS engaged in a vague, never defined 

. d' h 141 b fA' fIi d conspIracy to eny It access c arges, ecause some 0 rmstrong s tralc, a e minimus 

amount, is delivered by some bad IXC actors. Without knowing (or even asking) the identity of 

the interexchange carriers to whom Annstrong sends traffic 142 and also knowing that Armstrong 

would not know which carriers actually deliver each of its calls, Verizon nevertheless claims that 

Armstrong should know that Verizon is not being paid by certain carriers. 143 The conjecture 

becomes evident as Verizon argues that Armstrong should know that can'iers who do not payl44 

140 Armstrong Exhibit 4, Vcrizon Answer to Armstrong Interrogatories Set I - 22 and 34. 
141 Verizon New Matter Complaint, Count II. 
142 Annstrong Exhibit 6, Verizon Answer to Armstrong Request For Admission No. 52 (RFA 52: "Verizon, as the 
terminating carrier, is unable to identify the interexchange carriere s) to whom Armstrong initially hands off 
Armstrong Indirect Toll Traffic." Answer: "Verizon admits that it has received Armstrong-originated traffic from 
other carriers. Based on the information that is transmitted with the call, Verizon does not know if this is the carrier 
to which Armstrong initially handed off the traffic."); Verizon Answer to Armstrong Request For Admission No. 61. 
(RF A 6 I: "Before refusing to pay Armstrong's August 20 I 0 switched access bills, Verizon did not ask Armstrong to 
identify the interexchange carriers to whom Armstrong directly hands off Armstrong Indirect Toll Traffic." Answer: 
"Subject to and without waiving the objection, admitted."); and Verizon Answer to Annstrong Request For 
Admission No. 62 (RFA 62: At the time of filing its counter complaint, Verizon did not ask Armstrong to identify 
the interexchange carriers to whom Armsh-ong directly hands off Armstrong Indirect Toll Traffic_" Answer: 
"Subject to and without waiving the objection, admitted. However, had Armstrong accepted Verizon's request to 
negotiate, rather than precipitously filing a complaint Witll this Commission, the parties would have had the 
opportunity to discuss these issues."). 
143 See Verizon New Matter at ~130 ("Armstrong ... routes traffic in such a way to avoid the payment of in1Tastate 
switched access charges for the IP-originated and IP-terminated traffic that it sends to other local exchange carriers, 
including Verizon.") and ~ 33 ("Armstrong ... avoids paying switched access charges by routing its tTaffic to 
Verizon and other local exchange carriers through wholesale providers that do not pay access charges on such 
traffic."). 
144 Armstrong Exhibit 6, Verizon Answer to Armstrong Request For Admission No. 59 {RFA 59: "Verizon's 
allegations that Armstrong does not pay access charges when it delivers to other local exchange carriers (Answer at 
10) is based upon the perceived payment practices of the delivering interexchange calTiers indentified in the August 
2010 traffic study and Verizon's belief that these delivering carriers do not pay other local exchange carriers either. 
The averment is not based upon any other information." Answer: "Denied. The averment is based on the actual 
payment practices of the carriers that deliver Armstrong-originated traffic to Verizon. See also response to request # 
58."). 
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exist in the least cost market, 145 and that Annstrong's traffic could be delivered by some of them. 

Somehow Annstrong is supposed to know that these carriers have been handed Annstrong 

traffic146 Verizon only speculates that Annstrong has actively assisted in the avoidance by 

intennediate carriers of compensation to which Verizon is otherwise entitled. 

Verizon takes the position that, because it does not get paid full access charges from the 

carriers who may ultimately deliver Armstrong-originated traffic, this should somehow COlmt 

against Annstrong. It makes these avennents on the basis of a one week traffic study and the 

identity of the carriers delivering Armstrong-originated traffic extracted from that study.147 

Verizon admits that the traffic study does not identify the carriers with whom Armstrong does 

business. 148 The study simply identifies the delivering carrier, characterizes (some of) them as 

being well-known non-payers and seeks to consign their unpaid liabilities to Armstrong. 149 

The punch line that Verizon ineffectively seeks to deliver is that, since a few carriers do 

not pay Verizon for Armstrong-originated traffic, then Verizon should also be excused from 

145 Armstrong Exhibit 6, Verizon Answer to Armstrong Request For Admission No. 58 (RFA 58: "Verizon 
averment that Annstrong knows that its wholesale providers refused to pay access charges (Verizon New Matier at 
~12) is based upon the identity of the delivering interexchange carriers. The averment is not based upon any other 
information." Answer: "Denied. The averment 1S also based on the fact that certain carriers are widely known to 
refuse to pay switched access charges on VolP traffic. Further, Armstrong concedes that it is seeking what it defines 
as the "least cost" routing for its traffic, and Armstrong knew or should have known that those carriers who do not 
pay switched access rates on VoIP traffic are likely to be offering the lowest cost."). 
146 Armstrong Exhibit 6, Verizon Answer to Armstrong Request For Admission No. 60 (RFA 60: "Verizon's claim 
that 'Armstrong itself deliberately avoided paying switched access rates' (Complaint Answer at ~ 25) is based upon 
the perceived payment practices of the delivering interexchange carriers indentified in the August 2010 traffic study. 
The averment is not based upon any other information." Answer: "Denied. The averment is based on the actual 
payment practices of the carriers that deliver Armstrong-originated traffic to Verizon. See also response to request # 
58."). 
\47 Armstrong Exhibit 4, Verizon Answer to Armstrong Interrogatories Set I - 39, 46 and 52. 
148 Armstrong Exhibit 6, Verizon Answer to Armstrong Request For Admission No. 57 (Answer: "Verizon admits 
that the traffic study itself does not identify the carriers to which Armstrong initially handed of the traffic destined to 
be terminated by Verizon, which mayor may not be the same ones that delivered the traffic."). 
149 However, as noted subsequently, the majority of this is not unpaid, it is paid according to agreement at different 
rates. Thus, there is no unpaid liability to shift. 
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paying anything other than $.0007 per minute to Armstrong for Verizon-originated traffic l50 In 

other words, Verizon's collection problem with a few bad actor delivering carriers should be an 

offset against Armstrong's collection of the rCA reciprocal compensation rate and its own access 

tariffl51 

This blame shifting argument fails as a matter of law. Both Armstrong and Verizon agree 

that liability for payment of the tenninating carriers' access rates is that of the delivering 

carrierl52 Indeed, Verizon expressly concedes that Annstrong is not liable to Verizon for thcse 

payments. Verizon has never billed Armstrong for any amounts unpaid by third party delivering 

carriers 153 or otherwise attempted in any way to collect from Annstrong. 154 Moreover, Vcrizon 

has never sought to collect from the originating carrier access charges not paid by the third party 

delivering carrier. 155 Nor has Verizon, as an originating LEC, ever been presented with such a 

bill156 Verizon has no idea of the amounts of access charges either paid or unpaid on 

Annstrong-originated traffic 157 and has refused to undertake such a calculation claiming that this 

)50 Verizon New Matter at ~ 33 ("Given the number of caniers in the industry that handle VoIP traffic and refuse to 
and otherwise do not pay tariffed access charges, including carriers through which Armstrong itself delivers its 
traffic to Verizon, the only way to achieve the competitive parity directed by Chapter 30 of the Public Utility Code 
is to have carriers negotiate their O\Vll commercially acceptable rates, terms and conditions for the exchange of this 
traffic. "). 
151 Armstrong Exhibit 4, Verizon Answer to ArmstTong Interrogatories Set I ~ 19. 
152 Armstrong Exhibit 4, Verizon Answer to Armstrong Interrogatories Set I ~ 45. The interrogatory asks "State 
whether Verizon asserts that Armstrong is legally liable for access bills not paid by an intermediate carrier 
delivering Armstrong-originated traffic." Verizon's response is: "No, Verizon is not making that assertion in this 
proceeding."; see also, Armstrong Exhibit 6, Verizon Answer to Armsu'ong Request For Admission No. 79 (RFP 
79: "Verizon does not assert that Armstrong is legally liable for switched access billings not paid by interexchange 
carriers delivering Annstrong Indirect Toll Traffic." Answer: "Subject to and without waiving the objection, 
Verizon is not making that assertion in this case."). 
153 Armstrong Exhibit 6, Verizon Answer to Armstrong Request For Admission No. 77. (Answer: "Subject to and 
without waiving the objection, Verizon admits that it has not billed Armstrong for switched access charges on 
Armstrong-originated traffic delivered to Verizon by other carriers."). 
154 Armstrong Exhibit 4, Verizon Answer to Armstrong Interrogatories Set I ~ 37. 
155 Armstrong Exhibit 4, Verizon Answer to Armstrong Interrogatories Set I - 41. 
156 Armstrong Exhibit 4, Verizon Answer to Armstrong Interrogatories Set I - 44. 
157 ArmstTong Exhibit 4, Verizon Answer to Armstrong Interrogatories Set I - 16 and 17. 
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would be "unduly burdensome,,,158 even though Verizon believes that these amounts are material 

to its dispute with Annstrong. 

Thus, there is no reason whatsoever, to delve into the specifics of the traffic study offered 

by Verizon. However, if reviewed, along with Verizon's interconnection agreements with the 

identified carriers, this rhetoric is shown to be no more than empty rhetoric and exaggerated 

claims admitted to by Verizon in discovery. 

When asked about it right to collect compensation from the camers identified in the 

traffic study as delive11ng Armstrong-originated traffic, Verizon divided them into two classes -

those that have agreements and those that do not. Generally, Verizon states that for those 

carriers that have "no agreement with Verizon .. , Verizon follows nonnal dispute resolution and 

collection activity.,,159 No documents were provided by Verizon documenting its collection 

efforts despite a request to provide "full and complete copies of any and all documents related 

thereto." In a supplemental answer, Verizon identifies two earners as disputing and not paying, 

neither of whom is doing business with Almstrong160 Verizon's traffic study ascribes a mere 

1.8% of all Armstrong traffic deliveries to these two carriers. Certainly, Verizon knows how to 

158 Id. 

159 Armstrong Exhibit 4, Verizon Answer to Armstrong Interrogatories Set I - 38; and Armstrong Exhibit 6, Verizon 
Supplemental Answer (by S. Paiva Letter dated April 14, 2010) to Armstrong Request For Admission No. 56 
(Answer: "The carriers identified in the traffic study that dispute Verizon's switched access bills are identified in 
Verizon's supplemental response to 1-18 (those with pay and dispute agreements) and 1-38 (those that otherwise do 
not pay)."). 
]60 Armstrong Exhibit 4, Verizon Answer to Armstrong Interrogatories Set I - 38; Armstrong Exhibit 5, Armstrong 
Answer to Verizon Interrogatory Set 1-6; Armstrong Exhibit 7, Armstrong Answer to Verizon Request For 
Admission Nos. 9, 10, 12 and 13 (Armstrong "denied" that it hands any traffic off to Global NAPs South, Inc., 
CommPartners, LLC, Sprint Communications Company L.P., InfoTelecom, LLC or a company known to be 
affiliated with them.); and Armstrong Exhibit 7, Armstrong Answer to Verizon Request For Admission Nos. 6, 8 
and 11 (Armstrong "admitted" that it hands off traffic off to Level 3 Corrununications, LLC, XO Communications 
Services, Inc, AT&T Conununications of Pennsylvania, LLC or a cOlupany known to be affiliated with them.). 

- 46-



sue Global NAPs for collection, although it has apparently chosen not to do so In 

P I · 161 ermsy vama. 

As the Iowa Utilities Board recently observed in rejecting a similar argument by Sprint, 

the lack of "complaints from other carriers objecting to payment of intrastate access charges on 

VoIP traffic or seeking payment of unpaid charges on that traffic, as one might expect if large 

amounts of access services are not being paid for" lead to the conclusion that the claim of non-

payment when made by Sprint could not be supported. 162 

However, for the majority of the Armstrong-originated traffic in the traffic study, Verizon 

concedes that it does have agreements with the delivering carrier. 163 There is no question that 

Armstrong consistently pays (and continues to do so) on traffic that it directly delivers, 

representing 38% of total deliveries in the study. The other caJTier delivering a sizeable portion 

of Armstrong-originated traffic (41 %), is certainly reputable and no Global NAPs. 164 

On that indirect traffic (i.e., calls delivered by a third party IXC) for which Verizon has 

entered into agreements, Verizon has actually contracted to accept alternative compensation to 

tariffed access charges. Hence, to the extent Verizon does not receive full access charges, it is 

161 Global NAPs is currently in receivership to collect the Verizon New England debts. Global NAPS, Inc. v. Verizon 
New Enghmd, Inc., United States District Court DistTict Of Massachuserts, Civil Action Nos. 02-12489-RWZ and 
Civil Action No. 05-10079-RWZ. Previously actions between Verizon and Global NAPs include Global NAPs, Inc. 
v. Verizon New England, Inc., 444 F.3d 59 (l;t Cir. 2006); Glohal NAPs, Inc. v. Verizon New England, Inc., 454 
F.3d 91 (2'" Cir. 2006); Global NAPs, Inc. v. Vcrizon New England, 2006 WL 2632804 (D. Mass. 2006); and 
Verizon New York, Inc. v. Global NAPs, Inc., 463 F.Supp.2d 330 (E.D.NY 2006). 
162 ruB Iowa Telecom Order at 36-37. 
163 Armstrong Exhibit 4, Verizon Answer to Armstrong Interrogatories Set I - 38 ("For those carriers that have 
entered into an agreement with Verizon for a process to pay and dispute for traffic identified as VoIP, Verizon bills 
switched access rates and the customer remits payment at the rate agreed to in the agreement for all minutes of use 
identified as VoIP; the difference between what was billed and what was paid is held as disputed and is not subject 
to collection activity."). 
164 See, Armstrong Exhibit 4, Verizon Answer to Armstrong Interrogatories Set I - 32 (Verizon Traffic Study 
marked "Confidential") The line immediately below the line entitled "Total Indirect" identifies the carrier delivering 
40.8% of such traffic to Verizon. The information is marked "confidential" and, therefore, is not recited in this 
"Public" Motion. 
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because Verizon has agreed to something different (presumably in return for other consideration 

of some other type). 

For example, Verizon has agreed with Level 3, by Amendment No.2, effective April 1, 

2004, to accept $0.0004 per minute for "VoIP Traffic" pending adoption of all "FCC VolP 

Order" at which time compensation will be revised prospectively165 With AT&T, a Verizon 

interconnection amendment effective November 1,2004, pennits a practice labeled "dispute and 

withhold" for any billing above $0.0004 per MOU166 Upon entry of a "FCC VoIP Order" past 

due amount may be retroactively billed. Again, any lack of payment for access charges for 

traffic terminating via AT&T results directly from Verizon's agreement to accept a different 

fonn of compensation. 

In summary, the Verizon traffic study found that, during the study period, 41 % of 

Armstrong's traffic was delivered by a large, national carrier, with two others, equally reputable, 

delivering an additional amount of 16%. When added to the more than 38% of its originating 

traffic delivered directly to Verizon by Armstrong, it becomes clear that more than 95% of all 

Armstrong traffic delivered to Verizon pursuant to written agreements. Verizon makes no claim 

that these carriers are violating these agreements. 

Finally, as Verizon also acknowledges, the few delivering carriers in the study who pay 

nothing, again the perennial bad actors, deliver traffic that includes calls originated by a wide 

variety of local exchange carriers. 167 Indeed this was the case regarding Palmerton's traffic 

165 Attached to Armstrong Exhibit 4, Vcrizon Answer to Armstrong Interrogatories Set I - 18; Amendment No, 2 to 
Interconnection Agreement between Verizon Pennsylvania Inc. and Level 3 Communications, LLC; Joint Petition 
for Approval of Amendment No.2 to an Interconnection Agreement Between Verizon Pennsylvania Inc., and Level 3 
Communications. LLC under Section 252(e) afthe Telecommunication Act of 1996,2005 WL 6502689 CPa. P.U.c.). 
166 Armstrong Exhibit 4, Verizon Answer to Armstrong Interrogatories Set 1- 18. 
167 Armstrong Exhibit 6, Verizon Answer to Armstrong Request For Admission No. 65 CRFA 65: "Global NAPs, 
CommPartners, Sprint, Level 3, Infotelecom and One Communications deliver traffic originated by numerous 
carriers, including ILECs, TDM-based CLECs and wireless carriers." Answer: "Subject to and without waiving the 
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study where Global NAPs' delivery stream contained ILECs, CLECs (TDM-based), cable 

companies, and wireless carriers. 168 In the least cost market, traffic moves from carrier to carrier 

prior to delivery. This is why Verizon fLEe traffic was found in the traffic streams delivered to 

Palmerton by Global NAPs. 169 It should be no surprise, then, that Global NAPs' traffic may also 

include Armstrong-originated calls. 

Finally, Verizon never infonned Armstrong that it was having a collection problem. l7O It 

simply jumps out with an attempted "gotcha." Notably, however, Verizon is not refusing to pay 

any other LEC's access bills because their traffic is found in the stream delivered by non-paying 

carriers. l7l Indeed, Verizon states that it has not even studied the non-payers' traffic to 

determine what other originating carriers may also be included. 172 

objection, Verizon generally believes this statement to be true based on its OMl experience with these carriers."). 
168 Palmerton Opinion at 32-33 ("GNAPs is unable to explain the presence of more conventional intrastate 
interexchange ILEC) CLEC, and wireless calls in the stream of traffic that it transports and indirectly terminates at 
Palmerton's PSTN facilities -- where such calls have been detected in Palmerton's special traffic study and 
GNAPs' own testimony does not totally exclude their presence."(citation omitted». 
169 Armstrong Exhibit 6, Verizon Supplemental Answer (by S. Paiva Letter dated April 14, 2010) to Armstrong 
Request For Admission No. 86 ("Verizon admits that there were calls originating from telephone numbers assigned 
to Verizon as the local carrier in the study of Global NAPs delivered traffic undertaken by Palmerton and presented 
in its complaint case. Palmerton Telephone Co. v. Global NAPs South, Inc., et aI., Docket No. C-2009-2093336."). 
170 Armstrong Exhibit 6, Verizon Answer to Armstrong Request For Admission No. 64 (RFA 64: "Prior to 
answering Armstrong's complaint, Verizon never informed Armstrong that some of the interexchange carriers 
delivering Armstrong Indirect Toll Traffic to Verizon were not paying Verizon1s tenninating access charges." 
Answer: "Subject to and without waiving the objection, admitted."). 
171 Armstrong Exhibit 6, Verizon Answer to Armstrong Request For Admission No. 68 (RFA 68: "Verizon has not 
categorically refused to pay the terminating switched access charges of all originating carriers whose traffic is 
delivered to Verizon by Global NAPs, CommPartners, Sprint, Level 3, Infotelecom or One Communications:' 
Answer: "Subject to and without waiving the objection, Verizon has only disputed the application of switched 
access charges where it has a reasonable basis to conclude that switched access charges are not due or are otherwise 
being improperly or unlawfully charged. With relevance to this case, Verizon has disputed the application of 
switched access charges on IP~originated and IP-terminated traffic for all similarly situated carriers, as explained 
more fully in response to Armstrong Set I, No. 24."). 
172 Armstrong Exhibit 6, Verizon Answer to Armstrong Request For Admission No. 66 (RFA 66: "Verizon has not 
conducted a study to identify what other carriers I originating h'affic is delivered to Verizon by Global NAPs, 
CommPartners, Sprint, Level 3, Infotelecom or One Communications." Answer: "Subject to and without waiving 
the objection, this request is admitted. However, Verizon's traffic study shows that some, but not all, of the listed 
carriers deliver Armstrong-originated traffic to Verizon. Further, Verizon reserves the right to conduct additional 
studies if and when it submits testimony in this case. "). 
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In conclusion, there is no basis in law to hold the originating carrier liable for calls 

delivered by a third party interexchange carrier. Verizon's attempt to offset, by amounts it has 

not calculated, the charges it lawfully owes to Armstrong for third party receivables which it 

concedes Annstrong is not liable, is utterly devoid of merit and has no basis in law. Annstrong 

continues to pay the Verizon ICA reciprocal compensation and Verizon access charges for its 

directly delivered traffic. The vast majority of indirectly delivered traffic is paid according to 

terms that Verizon voluntarily agreed to. Thus, there can be no claim of an unpaid amount that 

would even constitute a valid offset. 

Palmerton did not seek to hold Verizon liable for Global NAPs' non-payment. Nor did 

Verizon agree to pay for the calls it originated that Global NAPs delivered to Palmerton. 173 

Vcrizon's remedy is to do what Palmerton did, file against the offending caITier. Annstrong 

agrees that access cheating is a problem, but it is not solved by joining the ranks of cheaters, as 

Verizonnow seeks to do. 

3. Verizon Has Not Offered To Negotiate In Good Faith 

The final fiction offered by Verizon to excuse its sudden refusal (to continue) tendering 

lawful payment is that it accompanied that repudiation of its lawful obligations with a "good 

faith offer to negotiate." RemaTkably, Verizon points to the Commission's Palmerton Opinion 

as meaningful support of its position. Yet, thoughtful readers of the Palmerton Opinion 

recognize the central holding to be that access charges apply to toll traffic regardless of the 

technology employed on the call, in the absence of a mutual agreement to the contrary. 

173 Armstrong Exhibit 6, Verizon Answer to Armstrong Request For Admission No. 88 (RFA 88: "Verizon did 110t 

offer to pay Palmerton Telephone for Verizon Indirect Toll Traffic delivered by Global NAPs." Answer: "Subject to 
and without waiving the objection, Palmerton did not seek payment from Verizon for the traffic at issue in the 
above-captioned case. "). 
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Verizon's deluded interpretation appears to be that access charges apply where the delivering 

carrier refuses to pay anything, but that a carrier offering to pay something, even if it is next to 

nothing ($.0007 per minute) may refuse to pay the tariffed rate. This position cannot be 

reconciled with the Commission's findings. 

Verizon improperly relies upon a single fact (non-payment) recited in the Palmerton 

Opinionl74 and seeks to distinguish its behavior, while completely disregarding the central 

holding. While Global NAPs did refnse to pay anything, there is no indication that this was a 

critical aspect of the holding. Certainly, there is nothing in the Order to suggest that a catTier is 

entitled to simply ignore the terminating LEC's tariff and an effective ICA, as long as it pays any 

amount greater than $O.OO/MOo. 

The Commission did rule that "GNAPs' non-payment of intrastate carrier access charges 

to Palmerton cannot be condoned as a matter of law and as a matter of sound regulatory 

policy.,,175 However, this is hardly an invitation to the mayhem that Verizon euvisions. The 

outcome was, in fact, a requirement to pay switched access rates and an expressed concem, 

waming that uneqnal rate application would create artificial competitive disadvantages. 176 

Verizon's behavior here is no better than that of Global NAPs. It may, in fact, be worse. 

Characterizing its behavior as an "offer to negotiate was made in good faith" hardly describes the 

kidnapping-for-ransom scheme that Verizon has sprung upon Armstrong. By holding large sums 

174 Palmerton Opinion at 32 ("The evidentiary record is clear that GNAPs has not paid any access charges to 
Palmerton, whether interstate or intrastate, and that Palmerton's monetary claim is concentrated on the intrastate 
portion of the intercarrier compensation dispute at issue that is clearly within this Commission's jurisdiction," 
(citations omitted». 
175 Palmerton Opinion at 26. 
176 Palmerton Opinion at 45 ("It is obvious that a telecommunications calTier that needs and obtains Palmerton's 
intrastate carrier access services at the prescribed jurisdictional rates that the can-ier then pays to Palmerton will be 
competitively but artificially disadvantaged if another calTier obtains the same Palmerton carrier access services and 
pays no intercarrier compensation.") 
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of Armstrong monies hostage, which grow by approximately $200,000 monthly,177 and offering 

virtually nothing by comparison (13%),178 Verizon uses its market clout as the largest LEC and 

toll caITier in Pennsylvania to cash starve Armstrong and thereby force concessions, Holding a 

gun to the clerk's head and offering to pay less than 13% of the sticker price is not an offer to 

purchase either. By doing so, Verizon violates its 2006 lCA commitment to pay rates for local 

and toll termination at rates 76% and 88% higher, respectively, than it now is "offering," The 

audacity of such an approach is tJUly infuriating and to claim it is simply a "good faith offer" to 

negotiate is aITogance perfected, 

The Verizon lCAs and Armstrong's tariff clearly identify lawful mechanisms to be 

followed179 in bringing an action that would serve Verizon's obvious objective to pay less, It did 

not serve notice that it sought to terminate the CUITent rCA and negotiate a new one, It did not 

file a proceeding to challenge an ICA-specified charge and then seek a refund as the ICAs 

require, It did not file a complaint, in violation of the procedures set forth in AlTl1strong's access 

tariff, but rather has forced Armstrong to do so, Its actions are also contrary to the Pennsylvania 

Pnblic Utility Code, which requires that a complaint must be filed challenging an existing 

tariffed rate,180 Verizon simply nominated itself as the decision maker, adopting a "so sue me" 

attitude, while continuing to demand Armstrong's access services, but offering the lowest rate 

possible next to nothing, 

Moreover, contrary to Verizon's assertion, the $0,0007 rate it now pays in lieu of lawful 

rates has no legitimacy, While it is tJUe that the FCC has in the past used the $0,0007 per minute 

rate as a default in the case of one-way traffic destined to a dial-up Internet Service Provider 

177 Armstrong Exhibit 3. 
178 Jd, 
179 See discussion, infra. 
180 66 Pa,C,S, §§ 315 (a), 316, 701, 703 (g), and 1309 (a), 
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("ISP"),181 the traffic at issue here clearly is not ISP traffic the traffic at issue here clearly is not 

ISP or out-of-balance traffic. The rate has no application here in the case of a point-to-point 

voice call. As the Palmerton Opinion: 

... we are not dealing with individual end-user retail calls to TSPs. Instead, we are 
dealing with the wholesale telecommunications transport movement and 
termination of interexchange traffic that includes VoIP or IF-enabled calls. 182 

Verizon acknowledges that the rate is designed for dial-up calls to the Internet (ISP bound)183 

and that the rate has never been used for interexchange (toll) traffic in Pennsylvania. 184 

Further, the $0.0007 rate has no economic or historical significance and its ongm IS 

specious, at best. The FCC in its ISP Remand Order claims that the 0.0007 rate is a weighted 

average of the state-specific rates for ISP traffic in an rCA between Level 3 and SBC (n/k/a 

AT&T) circa January 2001. 185 A close examination of the FCC references shows that the FCC 

181 See, ISP Remand Order at 11 8. 
182Palmerton Opinion at 40. Continuing the Commission states: 

In these circumstances, the FCC has opined as follows: 

'We agree with Bell South that AT&T's service is not analogous to ISP-bound 
traffic. Although a call to an ISP may include ll1ultiple communications, the 
only relevant communication in the case presented by AT&T is from the calling 
card caller to the called party. Moreover, even if there arc multiple 
communications, the Commission [FCC] has found that neither the path of the 
communication nor the location of any intermediate switching point is relevant 
to the jurisdictional analysis.' 

FCC AT&T Prepaid Calling Card Order, 1126 at 10. 
183 Armstrong Exhibit 6, Verizon Answer to Armstrong Request For Admission No. 14 (Answer: "As the FCC itself 
has explained, "[t]o limit arbitrage opportunities that arose from 'excessively high reciprocal compensation rates,' 
the Commission adopted a gradually declining cap on intercarrier compensation for ISP-bound traffic, beginning at 
$ .0015 peT minute of use and declining to $ .0007 per minute of use, the current cap. The Commission derived the 
rate caps from contemporaneous interC01ll1ection agreements, in which caniers voluntarily agreed to rates 
comparable to the rate caps adopted by the Commission." In re High-Cost Universal Servo Sapport, 24 FCC Red 
6475 (F.C.C. 2008). Verizon further notes that one of the altematives the FCC is considering as a result of its 2/9/11 
NPRM is whether "all interconnected VoIP traffic be subject to ... [a] defined rate, such as $ 0.0007 per minute." [n 

re Connect Am. Fand, 2011 FCC LEXIS 315 (F.C.C. Feb. 9, 2011)"). 
184 Armstrong Exhibit 6, Verizon Answer to Annstrong Request For Admission No. 15 (RFA 15: "The Pennsylvania 
Public Utility Commission has never required that a $.0007 rate be applied to intrastate switched access services." 
Answer: "Admitted on information and belief. However, the services at issue are not "intrastate switched access 
services/' which was the basis for Verizon's dispute."). 
185 IS? Remand Order, paragraph 85 and fn. 158. 
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relied upon press releases regarding the agreement, rather than the agreement itself, to support 

this figure. 186 There is no public paper trail for the calculation of this weighted average, nor does 

this rate appear anywhere in the actual agreement. 187 In fact, one of the two sources referenced 

by the FCC, Level 3 News Release quotes a higher number: "For traffic that is out of balance, or 

exceeds the ratio, the average rate is .0018 cents per minute of use, retroactive to Sept. 1, 2000, 

and declines to an average of $.00101 by.Tune I, 2002. Actual rates vary depending upon the 

state." 188 Indeed, the only place that the $0.0007 can be found is in the second press release 

relied upon by the FCC 

In other words, both the weighting, and the state-specific rates from which the weighted 

average was calculated are meaningless when applied to the traffic between Annstrong and 

Verizon. While Verizon would like this Commission to believe that the $0.0007 rate has some 

legitimacy based upon its previous use by the FCC, it was used for a very different purpose and 

its origin, even for that purpose, lends it little credibility. 

V. Verizon Should Pay Armstrong's Tariffed Rates Pendente Lite 

For all of the above stated reasons, Annstrong's Complaint should be affirmed and 

Verizon required to pay the rCA reciprocal compensation rates and tariffed switched access 

rates. Verizon is legally obligated to pay Am1strong these rates and its claim that the underlying 

protocol of the cable company telephony service defines the compensation between two 

186 ISF Remand Order, fn. 158. When discussing the rates in the Level 3!SBC ICA, this footnote makes the 
following reference: "See PR Newswire, WL PRWlRE 07:00:00 (Jan. 17,2001); Letter from John T. Nakahata, 
HaITis, Wiltshire & Grannis, to Magalie Roman Salas, Secretary, FCC, Attachment (Jan. 19,2001)." The second 
source ("Letter from John T. Nakahata, Harris, Wiltshire & Grannis, to Magalie Roman Salas, Secretary, FCC, 
Attachment (Jan. 19, 2001)") is a Level 3 letter that contains Level 3 's January 17, 2001 News Release titled "Level 
3 and SBC Reach Agreement on Inter-Canier Compensation." 
187 The actual agreement is available publicly. For example, it was filed with the Public Utilities Conmnssion of 
Ohio (May 14,2001 filing in case 01-1 I 48-TP-NAG). 
188 Level 3's January 17, 2001 News Release contained in the Letter from John T. Nakahata, Harris, Wiltshire & 
Grannis, to Magalie Roman Salas, Secretary, FCC, Attachment (Jan. 19,2001) (emphasis added). 
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telecommunications is a bad fictionalization that has been panned by this Commission 

previously, as well as in numerous other jurisdictions. There is no basis in law to apply a $.0007 

rate to Armstrong's services. 

The Verizon ICAs current and effective agreements that legally bind the Verizon ILECs 

and Armstrong. They can not be simply ripped up and ignored as Verizon proposes. The 

Commission has found them to be in the public interest, which "shall remain conclusive upon all 

parties affected thereby, unless set aside, annulled or modified upon judicial review.,,189 

Tariffs are contracts that bind the utility (Armstrong) and its customers (including 

Verizon as an access customer).190 Tariffs approved by the PUC include schedules of rates, 1 91 

and all rules, regulations, practices or contracts involving rates and have the force of law. 192 

Section 1303 of the Public Utility Code prohibits charges outside of the tariff.193 Annstrong's 

access tariffs apply to any "entity" that relies upon Annstrong's exchange access services. 

Verizon's implicit claim that it is allowed to unilaterally disrupt intercarrier 

compensation between two parties is equally specious. The self-help remedy of nonpayment 

seized by Verizon, even while continuing to demand the continued provision of terminating 

189 66 Pa. C.S. §316. 
190 Brockway Glass Co. v. Pennsylvania Public Utility Comm'n, 63 Pa. Commw. 238, 437 A.2d 1067 (1981). 
191 "The term "rate," as used in the Pennsylvania Public Utility Code, includes "any rules, regulations, practices 
classifications or contract affecting such compensation .... " 66 Pa. c.s. § 102 (Definition of "Rate"). 
192 AT&T Communications, Inc. v. Pennsylvania Public Utility Comm 'n, 130 Pa. Commw. 595, 568 A.2d 1362 
(1990). 
193 66 Pa. C.S. § 1303 ("No public utility shall directly or indirectly, by any device whatsoever, or in anywisc, 
demand or receive from any person, corporation, or municipal corporation a greater or less rate for any service 
rendered or to be rendered by such public utility than that specified in the tariffs of such public utility applicable 
thereto. The rates specified in such tariffs shall be the lawful rates of such public utility until changed, as provided 
in this part.") Re Maislin Industries, 72 Pa.P.U.c. 292, 0090 WL 10556078 (Pa. P.U.C.) (" ... it is well settled in the 
law that a public utility and its customer may not fix rates by coniTact different from rates contained in a filed tariff, 
and that the filed tariff rate has the force oflaw and is binding on both the utility and the customer."); See Brockway 
Glass, supra; see also, Pa. Elec. Co. v. Pa. Public Utility Comrn 'n, 663 A.2d 281 (Pa. Cmwlth. 1995) (tariff 
provisions cannot be "waived"). 
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servIces by Amlstrong, is unfair. The ntility obligation to serve must be attended by the 

customer's obligation to pay. 

There is nothing in "good faith" about V erizon' s approach. There was no notice. No 

conciliatory approach. There was no acknowledgement of existing legal obligations. The whole 

legal predicate for Verizon's one-sided attack, the Vonage Decision, is completely without merit. 

Attempts to negotiate were really, just simple, bmtal assertions of market power to force 

capitulation of a competitor. 

Clearly, there were and are other options for Verizon to bring its claims. Were Verizon 

truly seeking to act in good faith, as claimed, it has among three different procedures to follow: 

(I) Provide notice ofICA tennination and renegotiate with Armstrong194
; 

(2) "Challenge" the lCA-specified rates, as the rCA also allows195
; or 

(3) File a complaint as the tariff specifies. 196 

The Public Utility Code requires that a complaint must be filed challenging an existing tariffed 

rate. 197 Payment pending dispute is a more legitimate path and onc previously taken by Verizon 

in prior challenges to CLEC rates. 198 

194 Verizon ICA at §§ 2.1-2.3. 
195 Verizon ICA, Pricing Attachment at § 5 
196 Arms!TOng's State Access Tariff, Page 2-16. 
197 66 Pa.C.S. §§ 315 (a), 316, 701, 703 (g), and 1309 (a). 
198 Verizon Pennsylvania [ne., Verizon North Inc., Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance, 
Verizol1 Select Services, Inc., Verizon Global Networks, Inc., MCfmetro Access Transmission Services, LLC d/b/a 
Verizon Access Transmission Services and Mel Communications Scn;ices, Inc. v. Penn Telecom, Inc., Docket No. 
C-20066987, Order, entered Augus! 29, 2008; Verizon Pennsylvania lnc., Verizon North Inc., Bell Atlantic 
Communications, Inc. d/b/a Verizon Long Distance, Verizon Select Services, Inc., Verizon Global Net})lorkY, Inc., 
Melmetro Access Transmission Services, LLC d/b/a Verizon Access Transmission Services and MCI 
Communications Services, Inc. v. CTSI, LLC, Docket No. C-20077332, Order, entered September 29, 2008; and 
Verizon Pennsylvania 111C., Verizon North Inc., Bell Atlantic Communications, Inc. d/b/a Verizon Long Distan.ce, 
Verizon Select Services, Inc., Verizon Global Networks, Inc., MClmetro Access Transmission Services, LLC d/b/a 
Verizon Access Transmission Services and MCI Communications Services, Inc. v. CTC Communications 
Corporation et of, PA PUC Docket Nos. C-20077672 et seq., Recommended Decision, dated June 3, 2010. 
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Armstrong requests that the Commission grant this Motion for Partial Summary 

Judgment. While there will still remain two Verizon New Matter claims that are unresolved by 

tllis Motion (CLEC parity199 and the application of tandem transit elements), both are unrelated 

to the question of whether tariff compensation applies and the $.0007 rate, and which are 

technical matters. They are separate both in terms of applicable legal principals and fact base 

needed to resolve. 

Therefore, Armstrong requests that Verizon be directed to pay Annstrong's billings for 

reciprocal compensation at the rCA-specified level and switched access rates at tariffed levels, 

retroactively and prospectively, until such time as Verizon has followed lawful "good faith" 

procedures and the Commission authorizes, after due process, the payment of less. 

199 Verizon agrees that Armstrong's rates mirror the underlying lLECs, but that it seeks to change the calculation. 
Armstrong Exhibit 6, Verizon Answer to Armstrong Request For Admission No. 89 (Answer: "ArmstTong's 
intrastate tariffed switched access rates are a matter of public record. Verizon believes, based on its review of the 
tariffed rate elements, that they generally match the tariffed rate elelnents of the incumbent telephone company in 
the same territory. However, Armstrong is in violation of 66 Pa. C.S. § 3017(c) because it is charging Verizon 
higher access rates on a per-minute-of-use basis than Verizon is being charged by certain of the ILEes in the same 
territory. The issue is not the tariffed rate elements themselves, but the maIlier in which those rate elements are 
being applied, particularly the CCL. "). 

- 57 -



VII. CONCLUSION 

WHEREFORE, Annstrong respectfully requests that this Commission: 

1) Grant this Motion for Partial Summary Judgment; 

2) Sustain Annstrong's Complaint in all counts; 

3) Deny Verizon Counts I and II; and 

4) Direct Verizon to pay Armstrong's billings for reciprocal compensation at the 
ICA-specified level and switched access rates at tariffed levels, retroactively and 
prospectively, until such time as the Commission orders otherwise. 

DATE: April 19,2011 

Respectfully submitted, 

B y-c::------c 
, Esquire (ID # 29921) 

J en . . Caron, squire (ID # 200993) 
T MAS, LONG, NIESEN & KENNARD 
212 Locust Street, Suite 500 
P.O. Box 9500 
Harrisburg, PA 17108-9500 
nkennard@tho111aslgl1g1aw.com 
Tel: (717) 255-7600 
Fax: (717) 236-8278 

David Reams Jamieson, Esquire 
General Counsel 
Armstrong Holdings, Inc. 
One Annstrong Place 
Butler, PA 16001 
c!@mciso12Cciiagoc.com 
Tel: (724) 283-0925 
Fax: (724) 283-9655 

Attorneys for 
Armstrong Telecommunications Inc. 
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CERTIFICATE OF SERVICE 

I hereby certify that I have this 19th day of April, 2011, served a true and correct copy of 

the foregoing in the above-captioned proceeding, upon the persons and in the manner via first 

class and electronic mail as follows: 

Suzan D. Paiva Esquire 
Verizon 
1717 Arch Street 
Philadelphia, P A 19103 
Suzan. D. Pjii},J!(fil V crizon.cgYl1 



Before The 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Administrative Law Judge 
Dennis J. Buckley, Presiding 

Armstrong Telecommunications Inc., 
Complainant 

v. 

Verizon Pennsylvania Inc., Verizon North 
LLC, MClmetro Access Transmission 
Services, LLC, d/b/a Veri zan Access 
Transmission Services and MCI 
Communications Services Inc. 

Respondents 

Docket Nos. C-2010-2216205 
C-2010-22163 II 
C-20 I 0-2216325 
C-20 10-2216293 

AFFIDAVIT OF BRYAN CIPOLETTI 

I, Bryan Cipoletti, submit the following Affidavit in support of the Motion For Partial 

Summary Judgment Of Armstrong Telecommunications Inc. ("Armstrong") in the above-

captioned matter. 

I. I am Chief Financial Officer for Armstrong Telecommunications Inc. 

("Armstrong"). 

2. I am making this Affidavit under oath based upon my personal knowledge. 

3. Armstrong is a Competitive Local Exchange Carrier ("CLEC"), certificated by 

this Commission as a telecommunication service provider, that, among other things, is acting as 

the PSTN interface for the voice traffic of a cable company affiliate. 

- I -



4. Calls originating and terminating on the cable company network are exchanged 

between the cable company and Armstrong in Time Division Multiplexing ("TOM") standard 

format. 

5. On August 27, 2010, Verizon e-mailed a letter to Armstrong claiming a dispute 

over paying reciprocal compensation and switched access charges on the basis that the traffic 

sent to and received from Armstrong terminated and originated in Internet protocol ("IP") 

format. A true and correct copy is attached as Armstrong Exhibit 1. 

6. Annstrong denied Verizon's "dispute" by reply e-mail dated August 30, 2010 and 

various emails and correspondence followed. True and correct copies of this email and selected 

other correspondence between the parties are attached as Armstrong Exhibit 2. 

7. A true and correct summary of the bills tendered by Armstrong and payment 

received from Verizon since the dispute began with Armstrong's bills for July 2010 services is 

attached as Armstrong Exhibit 3. The information contained in Armstrong Exhibit 3 is true and 

correct to the best of my knowledge information and belief. Verizon has paid 12% of 

Armstrong's intrastate switched access bills and 24% of its reciprocal compensation bills, 

beginning with the August service month. Overall, Verizon has paid 12.6% of billed amounts. 

8. A true and correct copy of selected Verizon Answers to Armstrong 

Interrogatories Set I is attached as Armstrong Exhibit 4. 

9. A true and correct copy of selected Armstrong Answers to Verizon Interrogatories 

Set I is attached as Armstrong Exhibit 5. The information contained in Armstrong Exhibit 5 is 

true and correct to the best of my knowledge information and belief. 

10. A true and correct copy of Verizon's Answers to Armstrong's Request for 

Admissions, including supplemental response, is attached as Armstrong Exhibit 6. 
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11. A true and correct copy of Armstrong's Answers to Verizon's Request for 

Admissions is attached as Armstrong Exhibit 7. The information contained in Armstrong 

Exhibit 7 is true and correct to the best of my knowledge information and belief. 

12. A true and correct copy of the Interconnection Agreements entered into between 

Armstrong and the two Verizon ILECs (Verizon PA and Verizon North) separately, which were 

approved by the Commission by Orders entered August 30, 2005 ("Verizon ICAs"), are attached 

as Armstrong Exhibit 8 (Verizon PA) and Exhibit 9 (Verizon North). 

Dated at Butler, Pennsylvania, this 18th day of April, 2011. 

COMMONWEALTH OF PENNSYLVANIA 
ss 

COUNTY OF BUTLER 

On this 181h day of April, 2011, personally appeared Bryan Cipoletti and made oath that 

the foregoing instrument, subscribed by him, is true. 

Before me, 

~~~. 
My Commission Expires: ~LJ 
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From: Bridgett.moran@verizonbusiness.com [mailto:Bridgett.moran@verizonbusiness.com] 
Sent: Friday, August 27, 2010 5:20 PM 
To: Franceschi, Cory 
Cc: earl.hurter@verizonbusiness.com; bridgett.moran@verizonbusiness.com; Icm­
claims@verizonbusiness.com 
Subject: Armstrong Telecommunications Dispute Notification 

. [claim Number ]T000000000065149, T000000000065150[/claim Number] 

Mr. Franceschi, 

Please see attached dispute notification and supporting detail for invoices billed August 
2010. 

Bridgett L. Moran 
Financial Planning & Analysis 
Verizon Business 



Mr. Cory Franceschi 
Armstrong Telecommunications, Inc. 
One Armstrong Place 
Butler, PA 16001 

Re: Compensation (or VOIP Traffic 

Dear Mr. Franceschi: 

I am writing to notify you that Verizon is disputing a portion of the intercanier compensation 
charges that your company billed to Verizon. 

Consistent with two recent federal district court rulings, Verbm does not believe that !P­
originated or !P-terminated traffic is subject to switched access tariffs or related charges.' Accordingly, 
Verizon disputes your company's intercarrier compensation charges for this type of traffic and has rc­
rated the intercarrier compensation charges that your company has billed on !P-originated or !P­
tenninated tramc down to a rate of $0.0007 per minute of use, which is the most generally accepted rate 
in the industry. Attachment A to this letter details the billing account numbers, the specific minutes of 
use that Vcrizon has re-rated, and the amount of the charges that Verizon is disputing and withholding. 

Verizon looks forward to entering into a commercial agreement with your company that 
establishes reciprocal rates, terms, and conditions for the exchange of this traffic, and which will resolve 
this dispute. Verizon invites your company to contact Earl Hurter at earLhUlier@verizonbusiness.com, as 
soon as possible so we can arrange a meeting to make progress towards a resolution oflhis matter. 

V elY truly yours, 

Donna Donahue 
Verizon Business 
Manager 
Usage Analysis 

J In PAETECv. CommPartners, LLC, No. 08-0397, slip. op. CD.D.C. Feb. 18,2010), the court ruled that 
YolP traffic that undergoes a net protocol conversion from Internet Protocol fonnat to Time Division Multip1exing 
(HTDM") format is an L."1fonnation service, and that access tariffs do not apply to information services. In MetTel v. 
GNAPs, No. 08-cv-3829, 2010 WL 1326095 (SD.N.Y. Mar. 31,2010), the court decided not to apply tariffed 
switched access charges to VoIP traffic but rather decided that the local exchange carrier was entitled to receive the 
reasonable value of the benefit it conferred on a VolP provider, under the equitable theory of unjust enrichment. 



I nvoice Month August 
Invoice Oay of Month 6 

Grouping ARMSTRONG 
LERG Category CLEC 

Issue Code: V16 

Total $ 104,444.06 

. 

o.ri9 Term o.rig 
Intrastat Intrastat Intrastate 

St!\lfil o.CN TAM.S.BAN CLLI eMQUs fil MoUs CPM 
PA 024E 4229022203222 JCTWPA03CAO 44,734 21,106 $0.003486 

4229055503555 JCTWPA03CAO 5,510 130,871 $0.003485 
4229696303963 JCTWPA03CAO 0 1,532 $0.000000 
4229H22903229 JCTWPA03CAO 0 22,937 $0.000000 
4230022203222 JCTWPA03CAO 34,934 34,310 $0.003756 
4230055503555 JCTWPA03CAO 5,522 296,691 $0003756 
4230696303963 JCTWPA03CAO 0 20,967 $0.000000 
4230H22903229 JCTWPA03CAO 0 9,852 $0.000000 
4231022203222 JCTWPA03CAO 5,132 9,805 $0.004053 
4231055503555 JCTWPA03CAO 1,094 48,868 $0.004040 
4231539303393 JCTWPA03CAO 0 2,005 $0.000000 
4231696303963 JCTWPA03CAO 0 3,223 $0.000000 

419C 4232022203222 JCTWPA03CAO 4,118 23,106 $0.037059 
4232055503555 JCTWPA03CAO 672 22,346 $0.035697 

420C 4234022203222 BTLRPAAUOSO 7,526 4,201 $0.020571 
4234055503555 BTLRPAAUOSO 896 21,500 $0.020580 
4234696303963 BTLRPAAUOSO 0 410 $0.000000 
4234H22903229 BTLRPAAUOSO 0 2,721 $0.000000 

422C 4223022203222 BTLRPAAUOSO 41,424 40,982 $0.094342 
4223055503555 BTLRPAAUOSO 5,784 38,444 $0.093618 
4223539303393 BTLRPAAUOSO 0 7,315 $0.000000 
4223696303963 BTLRPAAUOSO 0 32,915 $0.000000 
4224022203222 BTLRPAAUOSO 976 2,157 $0.119229 
4224055503555 BTLRPAAUOSO 176 1,044 $0.122919 
4224696303963 BTLRPAAUOSO 0 560 $0.000000 
4225022203222 BTLRPAAUOSO 48,302 86,945 $0.068317 
4225055503555 BTLRPAAUOSO 7,042 524,302 $0.078524 
4225539303393 BTLRPAAUOSO 0 10,950 $0.000000 
4225696303963 BTLRPAAUOSO 0 94,808 $0.000000 
4226022203222 BTLRPAAUOSO 18,006 101,754 $0.044556 
4226055503555 BTLRPAAUOSO 3,632 327,556 $0.043612 
4226696302963 BTLRPAAUOSO 0 72,493 $0.000000 
4226H22903229 BTLRPAAUOSO 0 3,475 $0.000000 
4227018303183 BTLRPAAUOSO 0 1,350 $0.000000 
4227022203222 BTLRPAAUOSO 53,982 55,495 $0.014321 
4227055503555 BTLRPAAUOSO 9,182 105,684 $0.014245 
4227539303393 BTLRPAAUOSO 0 6,645 $0.000000 
4227696303963 BTLRPAAUOSO 0 79,021 $0.000000 
4228022203222 BTLRPAAUOSO 10,176 53,938 $0.013120 
4228055503555 BTLRPAAUOSO 2,306 52,799 $0.012804 



4228696302963 BTLRPAAUOSO 0 30,491 $0.000000 
423C 4233022203222 JCTWPA03CAO 5,312 8,262 $0.003859 

4233055503555 JCTWPA03CAO 764 7,793 $0.003874 
4233H22903229 JCTWPA03CAO 0 4,961 $0.000000 



· 

Term Orig Term 
Intrastate Applied Int,as.tate Intrastate Intrastate 
CPI\II Bate CPI\II pelta. CPMPellil. Pi~p\.!te 
$0.003487 $0.0007 $0.002786 $0.002787 $183.46 
$0.003487 $0.0007 $0.002785 $0.002787 $380.07 
$0.003492 $0.0007 $0.000000 $0.002792 $4.28 
$0.003487 $0.0007 $0.000000 $0.002787 $63.92 
$0.003756 $0.0007 $0.003056 $0.003056 $211.62 
$0.003756 $0.0007 $0.003056 $0.003056 $923.43 
$0.003756 $0.0007 $0.000000 $0.003056 $64.07 
$0.003755 $0.0007 $0,000000 $0,003055 $30.09 
$0.004049 $0,0007 $0,003353 $0,003349 $50,04 
$0,004049 $0,0007 $0,003340 $0,003349 $167,31 
$0,004045 $0,0007 $0,000000 $0.003345 $6,71 
$0,004046 $0,0007 $0,000000 $0.003346 $10.78 
$0,037059 $0,0007 $0,036359 $0.036359 $989,84 
$0,035713 $0.0007 $0.034997 $0.035013 $805.93 
$0,020574 $0.0007 $0,019871 $0.019874 $23304 
$0.020570 $0.0007 $0.019880 $0,019870 $445,02 
$0.020561 $0,0007 $0,000000 $0,019861 $8,14 
$0,020570 $0.0007 $0,000000 $0,019870 $54.07 
$0.094342 $0.0007 $0.093642 $0,093642 $7,716,68 
$0.093616 $0,0007 $0,092918 $0,092916 $4,109,52 
$0,097496 $0,0007 $0,000000 $0.096796 $70806 
$0,089873 $0,0007 $0.000000 $0,089173 $2,935.14 
$0,119218 $0.0007 $0,118529 $0,118518 $371,33 
$0.122860 $0,0007 $0,122219 $0,122160 $149,05 
$0.112232 $0,0007 $0,000000 $0,111532 $62.46 
$0.068317 $0,0007 $0,067617 $0,067617 $9,145,06 
$0.078526 $0.0007 $0.077824 $0,077826 $41,352,57 
$0,090275 $0,0007 $0,000000 $0,089575 $980.85 
$0.036433 $0,0007 $0.000000 $0,035733 $3,387.75 
$0,044550 $0,0007 $0,043856 $0,043850 $5,251,62 
$0,043623 $0.0007 $0,042912 $0.042923 $14,215.43 
$0.044964 $0.0007 $0.000000 $0.044264 $3,208.86 
$0.042872 $0,0007 $0,000000 $0,042172 $146.55 
$0.014763 $0.0007 $0.000000 $0,014063 $18.99 
$0014322 $0,0007 $0,013621 $0,013622 $1,491.25 
$0.014246 $0,0007 $0,013545 $0.013546 $1,555.96 
$0.014757 $0,0007 $0,000000 $0,014057 $93.41 
$0,013777 $0,0007 $0,000000 $0.013077 $1,033,37 
$0.013118 $0.0007 $0,012420 $0,012418 $796,19 
$0,012816 $0,0007 $0,012104 $0,012116 $667,65 



$0.011487 $0.0007 $0.000000 $0.010787 $328.90 
$0.003860 $0.0007 $0.003159 $0.003160 $42.89 
$0.003860 $0.0007 $0.003174 $0.003160 $27.05 
$0.003858 $0.0007 $0.000000 $0.003158 $15.67 



Invoice Month August 
Invoice Oay of Month 6 

Grouping ARMSTRONG 
LERG Category CLEC 

Issue Code: V16 

Total $ 18,104.74 

. 

Orig Term Orig 
Interstat Interstat Interst;!te 

stilte OCN TJi\III!SSAN Cll! . eMQUs eM.OUs Crill! 
PA 024E 4229022203222 JCTWPA03CAO 192,584 70,780 $0.003487 

4229055503555 JCTWPA03CAO 23,710 544,231 $0.003487 
4229696303963 JCTWPA03CAO 0 7,119 $0.000000 
4229H22903229 JCTWPA03CAO 0 o $0.000000 
4230022203222 JCTWP A03CAO 150,385 75,737 $0.003756 
4230055503555 JCTWPA03CAO 23,772 580,562 $0.003756 
4230696303963 JCTWPA03CAO 0 78,182 $0.000000 
4230H22903229 JCTWPA03CAO 0 a $0.000000 
4231022203222 JCTWPA03CAO 22,081 14,515 $0.004049 
4231055503555 JCTWPA03CAO 4,709 66,559 $0.004048 
4231539303393 JCTWPA03CAO 0 29 $0.000000 
4231696303963 JCTWPA03CAO 0 10,103 $0.000000 

419C 4232022203222 JCTWPA03CAO 17,727 12,691 $0.002085 
4232055503555 JCTWPA03CAO 2,891 101,208 $0.002089 

420C 4234022203222 BTLRPAAUOSO 32,395 975 $0.003870 
4234055503555 BTLRPAAUOSO 3,857 26,730 $0.003866 
4234696303963 BTLRPAAUOSO 0 3,104 $0.000000 
4234H22903229 BTLRPAAUOSO a a $0.000000 

422C 4223022203222 BTLRPAAUOSO 178,331 45,273 $0011875 
4223055503555 BTLRPAAUOSO 24,894 123,590 $0.011861 
4223539303393 BTLRPAAUOSO a 3 $0.000000 
4223696303963 BTLRPAAUOSO 0 66,904 $0.000000 
4224022203222 BTLRPAAUOSO 4,195 938 $0.013106 
4224055503555 BTLRPAAUOSO 751 5,227 $0.013129 
4224696303963 BTLRPAAUOSO 0 1,445 $0. 000000 
4225022203222 BTLRPAAUOSO 207,947 83,398 $0.004382 
4225055503555 BTLRPAAUOSO 30,319 313,904 $0.004382 
4225539303393 BTLRPAAUOSO a o $0.000000 
4225696303963 BTLRPAAUOSO 0 93,743 $0.000000 
4226022203222 BTLRPAAUOSO 77,523 55,768 $0.003631 
4226055503555 BTLRPAAUOSO 15,636 167,961 $0.003632 
4226696302963 BTLRPAAUOSO 0 53,123 $0.000000 
4226H22903229 BTLRPAAUOSO 0 o $0.000000 
4227018303183 BTLRPAAUOSO 0 6 $0.000000 
4227022203222 BTLRPAAUOSO 232,399 72,616 $0003870 
4227055503555 BTLRPAAUOSO 39,526 217,374 $0.003870 
4227539303393 BTLRPAAUOSO 0 o $0.000000 
4227696303963 BTLRPAAUOSO 0 135,610 $0.000000 
4228022203222 BTLRPAAUOSO 43,807 35,142 $0.003854 
4228055503555 BTLRPAAUOSO 9,926 77,065 $0.003855 



4228696302963 BTlRPAAUDSO 0 59,306 $0.000000 
423C 4233022203222 JCTWPA03CAO 22,866 33,673 $0.003854 

4233055503555 JCTWPA03CAO 3,280 78,315 $0.003854 
4233H22903229 JCTWPA03CAO 0 o $0.000000 



Term IOrig Term 
Interstate Applied Interstate Interstate Interstate 
Cf'!VI ~<lte cf'MDelta Cf'MPelta P·isp4te 
$0.003487 $0.0007 $0.002787 $0.002787 $734.01 
$0.003487 $0.0007 $0.002787 $0.002787 $1,582.84 
$0.003488 $00007 $0.000000 $0.002788 $19.85 
$0.000000 $0.0007 $0.000000 $0.000000 $0.00 
$0.003755 $0.0007 $0.003056 $0.003055 $690.93 
$0.003756 $0.0007 $0.003056 $0.003056 $1,846.60 
$0.003756 $0.0007 $0.000000 $0.003056 $238.89 
$0.000000 $0.0007 $0.000000 $0.000000 $0.00 
$0.004048 $0.0007 $0.003349 $0.003348 $122.55 
$0.004049 $0.0007 $0.003348 $0.003349 $238.67 
$0.003793 $0.0007 $0.000000 $0.003093 $0.09 
$0.004048 $0.0007 $0.000000 $0.003348 $33.83 
$0.002085 $0.0007 $0.001385 $0.001385 $42.13 
$0.002085 $0.0007 $0.001389 $0.001385 $144.18 
$0.003867 $00007 $0.003170 $0.003167 $105.77 
$0.003871 $00007 $0.003166 $0.003171 $96.97 
$0.003866 $0.0007 $0.000000 $0.003166 $9.83 
$0.000000 $0.0007 $0.000000 $0.000000 $0.00 
$0.011917 $0.0007 $0.011175 $0.011217 $2,500.63 
$0.011793 $0.0007 $0.011161 $0.011093 $1,648.78 
$0.010000 $0.0007 $0.000000 $0.009300 $0.03 
$0.012142 $0.0007 $0.000000 $0.011442 $765.50 
$0.013092 $0.0007 $0.012406 $0.012392 $63.67 
$0.013107 $0.0007 $0.012429 $0.012407 $74.19 
$0.013121 $0.0007 $0.000000 $0.012421 $17.95 
$0.004382 $0.0007 $0.003682 $0.003682 $1,072.74 
$0.004382 $0.0007 $0.003682 $0.003682 $1,26743 
$0.000000 $00007 $0.000000 $0.000000 $0.00 
$0.004382 $0.0007 $0.000000 $0.003682 $345.17 
$0.003631 $0.0007 $0.002931 $0.002931 $390.68 
$0.003631 $0.0007 $0002932 $0.002931 $538.12 
$0.003631 $0.0007 $0.000000 $0.002931 $155.70 
$0.000000 $0.0007 $0.000000 $0.000000 $0.00 
$0.003333 $0.0007 $0.000000 $0.002633 $0.02 
$0.003870 $0.0007 $0.003170 $0.003170 $966.78 
$0.003870 $0.0007 $0.003170 $0.003170 $814.37 
$0.000000 $00007 $0.000000 $0.000000 $0.00 
$0.003869 $0.0007 $0.000000 $0.003169 $429.76 
$0.003854 $0.0007 $0.003154 $0.003154 $249.02 
$0.003854 $0.0007 $0.003155 $0.003154 $274.38 



$0.003854 $0.0007 $0.000000 $0.003154 $187.05 
$0.003854 $0.0007 $0.003154 $0.003154 $178.31 
$0.003854 $0.0007 $0.003154 $0.003154 $257.34 
$0.000000 $0.0007 $0.000000 $0.000000 $0.00 



ARMSTRONG EXHIBIT 2 



From: Franceschi, Cory 
Sent: Monday, August 30, 2010 4: 10 PM 
To: 'Bridgett.moran@verizonbusiness.com'; earl. hurter@verizonbusiness.com; Icm­
claims@verizonbusiness.com 
,Cc: Wilson, Tom 
Subject: RE: Armstrong Telecommunications Dispute Notification 

All, 

These claims are denied. In response to Ms. Donahue's letter and her 
references of some rulings, I am sure Ms. Donahue is also aware of the rulings 
that came out of California, Georgia and the more recent Palmerton vs. GNAPs 
ruling in the state of Pennsylvania which would seem to be more appropriate for 
the billings in Pennsylvania. Furthermore Armstrong denies these disputes 
based on the fact our rates and tariff are structured to recover costs associated 
with all non-local voice traffic that terminates on the public switched 
telephone network (PSTN), regardless of the technology used to originate 
that traffic is subject to access charges, Armstrong is following guidelines set 
by the National Exchange Carrier Association (NECA) that these are subject to 
access charges. Furthermore the NECA guidelines will also be followed 
regarding Non-Payment of services that can be found in Section 2.1.8 which 
results in Discontinuance of Services. 

Please contact me with questions. 

Cory Franceschi 
ARMSTRONG 
724-283·3692 Ext. 50217 

From: Bridgett.moran@verizonbusiness.com [mailto:Bridgett.moran@verizonbusiness.com] 
Sent: Friday, August 27, 2010 5:20 PM 
To: Franceschi, Cory 
Cc: earl.hurter@verizonbusiness,com; bridgett.moran@verizonbusiness.com; Icm­
claims@verizonbusiness.com 
Subject: Armstrong Telecommunications Dispute Notification 

. [claim Number ]T00000000006514 9, T000000000065150[lclaim Num berl 

Mr. Franceschi, 

Please see attached dispute notification and supporting detail for invoices billed August 
20] O. 

Bridgett L. Moran 
Financial Planning & Analysis 
Verizon Business 
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November 9, 2010 

5 
Via c-mail to: curtis.grov~@verizonbusiness.com and 
Regular US {osial Service to: 
Curtis Grove 
Assistant General Counsel, Verizoo Business 
1320 N. Courtbouse Road 
Arlington, VA 2220 I 

Re: October 20, 2010 and October 29,2010 Dispute Notices 

Dear ML Grov~ 

I am writing to you at the direction of Patrick H. Merrick in reference to two disputes 
filed by Verizon Business ("Verizon") against Annstrong Telecommunications, Inc. 
("Arllliltrong"). These disputes, copies of which are attached for your review and convenience, 
provide that Verizon is refusing to pay to Anustrong access charges becanse Verizon has 
decided, unilaterally, that the subject traffic is IP originated or IP tenninated traffic that is not 
subject to switched access tariffs. Verizon cites two inapplicable court cases as support for its 
decision. Anustmng finds this dispute uufounded and demands immediate payment of all 
amounts now past due and all amounts billed to Verizon in the future in respect of this voice 
traffic. 

While Armstrong believes that the classification of voice traffic as IP vs. TDM has no 
impact on the applicability of access charges, we would advise Verizon that Armstrong does not 
presently receive from or hand traffic off to Verizon as IP traffic. To the contrary, OUr traffic is 
TDM traffic. Whether and to what extent either Armstrong or Verizon transports traffic on their 
own networks via IP is irrelevant and does 110t change the nature of the traffic or result in the 
traffic not being subject to access charges. 

As a final matter I would note that the two federal court cases cited in the dispute letters 
are neither binding nor authoritative in Pennsylvania. I WOUld, however, direct Verizon's 
attention to Final Opinion and Order of the Pennsylvanja Public Utility Commission ("P ~UC") 

ONE ARMSTRONG PLACE • BUTLEr<. PA 16001 

724·283·0925 • FAX 724·256·8098 



Curtis Grove 
Assistant Gmeral Counsel, Verizon Business 

November 9, 2010 

Page 2 

in the Palmerton Telephone Company v. Global NAPs South Iuc. et. al. matter (a copy of which 
is attached for your review) where the P APUC considered Global NAPs position that it was not 
required to pay access on traffic that was IP traffic. The P APUC rejected Global NAPs 
argument and found that access charges on IP traffic are valid and should be paid. 

As of the date of this letter, Verizon owes Armstrong $778,865 relative to the above 
referenced disputes. Consistent with the P APUC' s position in the Global NAPs matter, Verizon 
must pay this anwwlt and must continue to pay its access charges going forward. COIISeqnently, 
Armstrong hereby demands that Verizon pay to it $778,865 within ten (10) days of the date of 
this letter. Absent such payment Armstrong will seek redress with the P APUC. 

I will thank you in advance for your time and attention to this matter and I look forward 
to receiving payment of the $778,865 for the past due amounts and Verizon's ongoing 
compliance with the rules applicable to access charges. 

Sincerely, 

Annstrong Teleconununications, Inc. 

DRJlkdc 
c: Patrick H. Merrick - patrick.merrick@verizonbusiness.com 

{OOOO%49:! ) 



Wllllam S. Carnell 
Assistant General Counse' 

November 18, 2010 

Mr. David Jamieson 
General Counsel 
Annstrong Telecommunications, lne. 
One Annstrong Place 
Butler, l'A 16001 

.~ 
verqon 
1320 N. Court Hoose Road 
Al1ingmn. VA 22201 

Phone 703 351~~HeO 
Fax 703 351·3684 
wifllam .s.camelf@verizorr.com 

Re: Verizon Disputes of Armstrong', Switched Access Cbarg.,. 

Dear Mr. Jamieson: 

I am writing in response to your letter dated November 9, 2010, to Curtis 
Groves ofVerizon. 

As an initial matter, your letter addresses only one of tho grounds on which 
Verizon has disputed Annstrong's switched access charges - i. e., the fact that the 
subject traffic is IP originated or 1P terminated and therefore is not subject to 
switched access charges. Your letter does not address the fact that Verizon has also 
disputed Armstrong's switched access charges on other grounds, including, but not 
limited to their apparent unlawfulness under Section 3017(0) of the Pennsylvania 
Public Utility Code. In connection with these disputes based on other grounds, 
Verizon has requested that Annstrong refund or credit the unlawful amounts that 
Armstrong has collected from Verizon. None of these disputes has been resolved to 
Vetizon's satisfaction. 

With respect to the arguments in your November!J'h letter, Verizon does not 
agree with Annstrong's interpretations of the law. The cases that we have cited are 
instructive to this dispute. The traffic at issue is interstate traffic that is not subject to 
intrastate charges, as you contend. We are aware of the Pellllsylvania PUC's 
Palmerton decision. Among other things, Palmerton was based on different facts 
than are presented in our dispute. in response to your claim regarding the nature of 
the traffic exchanged between the parties, we have not asserted that we exchange 
traffic with Annstrong in IF fannat, but rather that the traffic we exchange either 
origirultes or tenninates in IF fannat We have sJso not contended, as did the carrier 
disputing the charges in the Palmerton case, that no payments are due on this traffic. 



David Jamieson, Esq. 
November 18,2010 
Page 2 of2 

Verizon is prepared to continue good faith negotiations with Armstrong 
regarding all of these disputes. To that end, Mr. Pat Merrick ofVerizonhas contacted 
your client, Mr. James Mitchell, and scheduled another negotiating session for this 
Friday at 3:00 pm. Verizon will be prepared tv address and respond to the settlement 
proposal previously offered by Mr. Mitchell. Verizon expects that both parties will 
continue to negotiate in good faith to resolve all ofVerizon's disputes of Armstrong's 
switched access charges. 

Given, among other things, the ongoing settlement discussions between our 
respective clients and the separate, disputed amounts (on other grounds, referenced 
above) that Verizon raised with Armstrong, it is not appropriate for Armstrong to 
demand full payment of the switched access charges disputed by Verizon.' Our 
respective clients should continue their settlement negotiations with an eye towards a 
prompt resolution ofal! ofVerizon's disputes. Once that settlement has been 
finalized and executed, the parties can promptly make whatever payments, credits or 
refunds are due under the terms oftha! settlement. If, on the other hand, Armstrong 
follows through on its threat tv file a complaint againat Verizon, Verizon will be 
forced tv raise in any such litigation the unlawful switched access charges that 
Armstrong has collected (i.e., the charges that are unlawful based on the "other 
grounds" referenced above). As you are aware, Verizon' s claim for refund or credit 
of these unlawful switched access charges far exceeds the amolUlt you claim is 
overdue. 

If you have any questions regarding this letter, please do not hesitate to 
contact me. 

William S. Carnell 

Verizon does not agree with your assertion that "[aJs of the date of this 
letter, Verizon owes Armstrong $778,865." First, as of November 9, 2010 (the date 
of your letter), the unpaid balance of Armstrong's invoices to Verizon was only 
$482,529. Second, for the reasons that Verizon has noted in this letter, as well as in 
prior letters it has sent to Armstrong, Verizon does not agree that it owes Armstrong 
even the lower amount 



F«Ex. 
Shipment Receipt 

Address Information. 

Ship to: 
David Jamieson 
Armstrong 
Telecommunications. inc. 
1 ARMSTRONG PL 

BUTLER. PA 
16001-1951 
US 
724-28HJ925 

Shipping "'formation 

Sblpfrom: 
William Canlell 

Verlzon 

1320 N. Court House Road 
9th Floor 
Arlington, VA 
22201 
US 
703-351-3180 

Tmcking number: 794132344156 
Sbip date: 11/18/2010 
Estbnated shipping charges: 4.61 

Paclmge lDformation 
Service typo: Sbuldard Overnight 
Package typal FedEx Envelope 
Number of packages: 1 
Total weight: 05LBS 
Declared value: O.OOUSD 
Special Services: 
Pick:up!Drop..off: Use an already scheduled piCkllP at my location 

BDUng btto ..... tlon 
Bill transportation to: Rhonda Bingel-320 
Yom: reference: 40607 
P,O. no.: 
invoice no.; 
Department no.: 

Thank: you for shipping ortfine·w\U1 FIldex ShipManl!llFilY at fadex..corrl . 
. -----"---.,---~--.-,-
Plesse Note 

Page 2of2 

P..:l!l>!WUMllt>o~""' __ Irt"_"!ll00,..,~,_1w1l\."""'of_~,..ar,~<f\\b;I;IollVowy.<lt~ . .....,...,.,u_ .. ~ft!"-"',,,,,v,,,_~, __ l=" 
o'OII.<till>OO> .... n."IImloIy_~_ .. I""_~~~.~)(""'o\PIl"'_f\'II."rto<j~""&I¥V_,,~ ... _OOlU.IIf_""oIoq/I ...... <>f_._.~,.a.~-tYl''' .... ''''<\I. . 
.. 1KI __ (jI$tll .... -....r~~ ... _IiIl,<J<~h<~Jgl""~I>f.IOC<J<In<\_rIU><IlI<I_ ......... ,~<r ___ Q_~~IIo;_cr_'l'v*-Uo"' 
UOO ••• »~J<'mIrY,prt><loouo_,n-sl_.~'"""ollIo<r ..... _lI>""'_~WJt\:rIoI> ..... _l>o_""*IIMoM« __ ¢oo."prtlloo~F«l&:~a.tiHio'lI6WI<. T"" __ ~~._b6_ .. lI!an .... _I~""'"""'0IrtjI ... rL~.".., ... ""_""_..,..;gIr\, __ , ___ 1I<.00_a""'_-O~E""FrW'WQ!h1."'II\_~IU<. 
I!_ .. r~ .... _~"-" .... ~. 

https://www.fedex.com/shipping/html/en//PrintIFrame.html 11(1812010 



From: 
Sent: 
To: 
Cc: 
Subject: 

Patrick 

Mitchell, James D 
Friday, December 10, 2010 6:18 PM 
'patriCk. merrick@verizonbusiness.com' 
Wilson, Tom; Franceschi, Cory 
Re: Verizon Counter Offer 

AS I stated in our prior conversations and in my email this morning, Armstrong rejects Verizon's position on VoIP, As we 
have also indicated we are billing Venzen based upon the tariffs of the incumbents in the areas we operate, Therefore we 
find this proposal totally unacceptable, 

We will be filing our case to resolve this with the PaPUC next week, 

Jim Mitchell 
Armstrong 

From: Merrick, Patrick H (Pat) <patrick.merrick@verizonbuslness,com> 
To: Mitchell, James D 
Ce: Hurter, Arthur E (Earl) <earl.hurter@verizonbusiness,com>; Donahue, Donna (Donna Donahue) 
<donna.donahue@verizonbusiness,com> 
sent: Prj Dec 10 17:13:51 2010 
Subject: RE: Verizon Counter Offer 

CONFIDENTIAL SETTLEMENT COMMUNICA nON SUBJECT TO FED, R. EVID. SEC. 408 AND STATE 
EQUIVALENTS 

Aromstrong Telecommunications Inc. 

Jim, as we discussed, we would like to settie all outstanding disputes and our proposal, subject to full 
documentation in a settlement agreement, is as follows: 

1. Intrastate Rate Dispute and VOIP Dispute to Date 

2. VOIP Going Forward Settlement Rate 

I ,I I( 

3, Term of Agreement 

4. MisceHaneous 

1 



Patrick H. Merrick 
Group Manager ¥ Finance 
(703) 886-5088· Office 
(202) 251 -0187· Mobile 
patrick. merrick@verizonbusiness.com 

from: Mitchell, James D [mallto:jmltchell@agoc.com] 
Sent: Friday, December 10, 2010 8:16 AM 
To: Merrick, Patrick H (Pat) 
Cc: Wilson, Tom; Franceschi, Cory 
Subject: RE: Verlzon Counter Offer 

Pat 

Thanks for the update. I trust that this will reflect our position that your VolP claim is not valid. To that end we 

are drafting our complaint to the PaPUC regarding your VolP dispute. Unless there Is a significant change in 

your position we CDuld file this next week 

Jim Mitchell 

From: Merrick, Patrick H (Pat) [mailto:patrick.merrick@verizonbusiness.com] 
Sent: Thursday, December 09,2010 5:06 PM 
To: Mitchell, James D 
Subject: Verizon Counter Offer 

Thanks for your patience. i hope to have a counter offer to you tomorrow. 

Patrick H. Merrick 
Group Manager - Finance 
(703) 886-5088 • Office 
(202) 251·0187 - Mobile 
patrick,merrickIWvenzonbusiness,com 

The information transmitted is intended only for the person or entity to which it is a,ddressed aoa may contatn ccmftdentiai and/or privileged material. 
Any review, retran:=:mission, dissemination or other usc of, ortaking of any action in reliance upon, this. information by persons or ~nliLies other than 
tne intended reciptent is prohibited, if you received L'lis in error, plell~e contact' the s;;"'nder or send back to retumw),agoc.com and delete the materia! 

from any C(lmpuler. 
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BEFORE THE 
PENNSYL VANIA PUBLIC UTILITY COMMISSION 

Annstrong Telecommunications, Inc. 

Complainant, 

v. 

Verizon Pennsylvania Inc., Verizon North LLC, 
MClmetro Access Transmission Services LLC 
d/b/a Verizon Access Transmission Services and 
MCl Communications Services Inc., 

Respondents. 

Docket Nos. C-2010-2216205 
C-20 1 0-2216311 
C-2010-2216325 
C-2010-2216293 

VERIZON'S ASWERS AND OBJECTIONS TO 
ARMSTRONG'S FIRST SET OF 
REQUESTS FOR ADMISSION 

Verizon Pennsylvania Inc., Verizon North LLC, MClmetro Access Transmission 

Services LLC d/b/a Verizon Access Transmission Services and MCl Communications 

Services Inc. (collectively, "Verizon") by their attorneys; pursuant to 52 Pa. Code § 

5.350, provide the following answers and objections to the Set 1 Requests for Admission 

propounded by Am1strong Telecommunications, Inc. on March 22, 2011. 

1. Verizon directly delivers interexchange (toll) voice traffic to Armstrong for 
termination ("Verizoll Toll Tramc"). 

OBJECTION: 

Verizon objects to this request on the ground that "interexchange (toll) voice traffic" 
is not defined and it is not clear how Am1stTong is using the tenn. 

ANSWER: 

Subject to and without waiving the objection, Verizon admits that it directly delivers 
voice (Taffic to Annstrong for termination. Verizon admits that some of this voice 
traffic passes outside the local calling area. See 66 Pa. C.S. § 3012 (definition of 
"interexchange services"). However, to the extent AnnstTOng is using the tenn 
"interexchange (toll) voice traffic" to suggest that the traffic is intrastate in 
jurisdiction, Verizon denies this request. Am1strong has admitted that the voice 
traffic delivered hy Verizon to Annstrong destined to the end users of Annstrong's 



cable affiliate is IP-terminated, and some of this traffic may be IP-originated as well. 
Therefore the traffic is interstate in jurisdiction and is an "information service," as 
discussed in Verizon's Answer and New Matter to the Complaint. 

2. Verizon Toll Traffic is delivered by Verizon to Armstrong in time division 
multiplex ("TDM") protocol. 

OBJECTION: 

Verizon objects to this request on the ground that "interexchange (toll) voice traffic," 
which goes into the defined term "Verizon Toll Traffic" is not defined and it is not 
clear how Armstrong is using the term. Verizon further objects on the ground that 
this request seeks information that is not relevant to this case or reasonably calculated 
to lead to the discovery of admissible evidence. 

ANSWER: 

Subject to and without waiving the objection, Verizon admits that the voice traffic 
that it delivers to Armstrong for termination is in TDM protocol at the point that it is 
exchanged with An11Strong, although this fact is not relevant to the legal analysis. 
Armstrong has admitted that all of the traffic destined to the customers of its cable 
affiliate is tenninated in IP. See Armstrong Answer to New Matter, ';4. 

3. Verizon is acting as a telecommunications carrier providing telecommunications 
service when delivering Verizon Toll Traffic to Armstrong. 

OBJECTION: 

Verizon objects to this request on the ground that "telecommunications calTier" and 
"telecommunications service" are not defined. Importantly, those tem1S have 
different definitions depending on the context in which they are us cd and it is not 
clear how Am1strong is using the tenns. See. e.g. 47 U.S.C. § 153 versus 66 Pa. c.s. 
§ 3012, Verizon further objects on the ground that "interexchange (toll) voice 
traffic," which goes into the dcfined tenn "Verizon Toll Traffic" is not defined and it 
is not clear how Armstrong is using the term. 

ANSWER: 

Subject to and without waiving the objection, this request is denied. Because 
Amlstrong admits that the voice traffic Verizon delivers to Annstrong that is destined 
to the end users of Armstrong's cable affiliate is terminated in IP, and some of the 
traffic may also be originated in IP, the traffic is not "telecommunications" as that 
term is defined at 47 U.S,c. § 153(50) ("[t]he tenn "telecommunications" means the 
transmission, between or among points specified by the user, of information of the 
user's choosing, without change in the form or content of the information as sent and 
received. ") BUI even if it were considered "telecommunications,» the iTaffic is 
interstate in jurisdiction. 



4. For the period August 2006 to present aud continning, Armstrong has billed 
Verizon access charges for terminating the Verizon Toll Traffic. 

OBJECTION: 

Verizon objects to this request on the ground that "interexchange (toll) voice traffic:' 
which goes into the defined tenn "Veri zan Toll Traffic" is not defined and it is not 
clear how Annstrong is using the term. 

ANSWER: 

Subject to and without waiving the objection, it is admitted that Anllstrong has billed 
Verizon for intrastate switched access charges since approximately August of 2006. It 
is denied that tariffed switched access rates are properly applied to IP-terminated or 
IP-originated traffic. 

5. For the period August 2006 to July 2010, Verizon paid terminating switched 
access charges to Armstrong for Verizon Toll Traffic. 

OBJECTION: 

Verizon objeets to this request on the ground that "interexehange (toll) voice traffic," 
which goes into the defined tenn "Veri zan Toll Traffic" is not defined and it is not 
clear how Armstrong is using the term. 

ANSWER: 

Subject to and without waiving the objection, it is admitted that Verizon generally 
paid Annstrong's bills for intrastate switched access charges until it asserted the 
present dispute in August of 20 I 0, but it is denied that sueh payments were due on 
IP-originated or IP-tem1inated traffic. 

6. During the period of payment by Verizon, Verizon was aware that the Verizon 
Toll Traffic was terminating to end user customers in Internet protocol ("IP"). 

OBJECTION: 

Verizon objects to this request on the ground that "interexchange (toll) voice tTaffic," 
which goes into the defined term "Verizon Toll Traffic" is not defined and it is not 
clear how Armstrong is using the telm. Verizon further objects on the ground that this 
request seeks infom1ation that is not relevant or reasonably calculated to lead to the 
discovery of admissible evidence. 

ANSWER: 

Subject to and without waiving the objection, this request is denied as stated. 
Verizon admits that it is aware now, and was aware prior to the time that it asserted 
the August 27, 2010 dispute, that the traffic it delivered to Annstrong destined to the 
customers ofAm1strong's cable affiliate is tenninated in IP. Verizon does not lmow 
when it became aware of this fact and therefore cannot admit or deny the request as 



stated, but in any event the issue of when Verizon gained such awareness is irrelevant 
in any event. 

7. Verizon unilaterally ceased paying switched access charges on Verizon Toll 
Traffic to Armstrong as of August 27, 2010. 

OBJECTION: 

Verizon objects to this request on the ground that "interexchange (toll) voice traffic," 
which goes into the defined term "Verizon Toll Traffic" is not defined and it is not 
clear how Armstrong is using the tenn, 

ANSWER: 

Subject to and without waiving the objection, it is admitted that heginning August 27, 
2010, Verizon disputed Armstrong's charges on the grounds stated in its dispute 
letters, including the fact that IP-originated or IP-terminated traffic is not subject to 
switched access tariffs, However, it is denied that Verizon "ceased paying," To the 
contrary, Verizon continued to pay for terminating this trafflc at a rate of $0,0007 per 
minute-of-use, and requested that Armstrong enter into negotiation of a commercial 
agreement to establish reciprocal rates, terms and conditions for the exchange ofthis 
type of (raffic, 

8. Verizon's basis for refusal to pay Armstrong's switched access charges to 
Armstrong for terminating Verizon Toll Traffic, stated on August 27, 2010, is 
that the traffic is terminated to end user customers in IP. 

OBJECTION: 

Verizon objects to this request on the ground that "interexchange (toll) voice traffic," 
which goes into the defined telm "Verizon Toll Traffic" is not defined and it is not 
clear how Armstrong is using the term, 

ANSWER: 

Subject to and without waiving the objection, the grounds for the dispute are fully 
stated in the August 27,2010 letter. It is admitted that one basis for the conclusion 
that the iTaffic is not subject to switched access tariffs is the fact that traffic destined 
to the end users of Armstrong's cable affiliate is terminated in IP, 

9. At the time that Verizon refused to pay Armstrong's bills for switched access 
charges, Verizon PA and Verizon North began paying at the rate of $.0007 per 
minute, a rate lower than Armstrong's switched access rates. 

ANSWER: 

It is admitted that commencing with the August 27, 2010 dispute letter, Verizon 
Pennsylvania Inc, and Verizon North LLC have paid Armstrong at the rate of 
$0,0007 per minute-of-use pending negotiation of a commercial agreement to 



establish reciprocal rates, tC1IDS and conditions for the exchange of this type of traffic, 
and that this rate is lower than Annstrong's current intrastate switched access rates. 

10. Verizon continnes to send Verizon Toll Traffic to Armstrong for termination. 

OBJECTION: 

Verizon objects to this request on the ground that "interexchange (toll) voice traffic," 
which goes into the defined terro "Verizon Toll Traffic" is not defined and it is not 
clear how Annstrong is using the terro. 

ANSWER: 

Subject to and without waiving the objection, it is admitted that Verizon continues to 
send traffic to Annstrong for terroination, to the extcnt Verizon's customers place 
ca1ls destined to the customers of Annstrong's cable affiliate so that such calls may 
be eompleted. 

11. Althongh also still continning to deliver Verizon Toll Traffic, MClmetro Access 
Transmission Services, LLC d/b/a Verizon Access Transmission Services and 
MCI Communications Services Inc. ("Verizon Bnsiness") cnrrently pay nothing 
to Armstrong for Verizon Toll Traffic. 

OBJECTION: 

Verizon objects to this request on the ground that "interexchange (toll) voice traffic," 
which goes into the defined tenn "Verizon Toll Traffic" is not defined and it is net 
clear how Annstrong is using the term. 

ANSWER: 

Denied. Commencing with the August 27, 2010 dispute letter, Verizon Busincss paid 
Arrostrong at the rate of $0.0007 per minute-of-use pending negotiation of a 
commercial agreement to establish reciprocal rates, tenns and conditions for the 
exchange of this type oftraffic. Verizon Business's payments to Annstrong for 
December 2010 through March 2011 were temporarily delayed due to calculation of 
the dispute, but have since been released for payment at the rate of$0.0007 per 
minute-of-use. 

12. At no time prior to its August 27, 2010 refusal to pay switched access charges 
did Verizon reqnest that Armstrong negotiate its rate for switched access 
services. 

ANSWER: 

Denied as stated. Verizon has never requested "that Arrostrong negotiate its rate for 
switched access services." The services at issue are not switched access services, 
whieh was the basis for Verizon's dispute. 



13. There is no agreement between the parties establishing a rate of $.0007 for 
Verizon Toll Traftie. 

OBJECTION: 

Verizon objects to this request on the ground that "interexchange (toll) voice traffic," 
which goes into the defined term "Verizon Toll Traffic" is not defined and it is not 
clear how Annstrong is using the tenn. 

ANSWER: 

Subject to and without waiving the objection, this request is admitted. Verizon 
further notes that it has requested for Armstrong to negotiate an agreement but 
Armstrong has refused to do so. 

14. The rate of $.0007 was established by the FCC as a defanlt rate for the 
termination of local dial-np calling to the Internet. 

ANSWER: 

Denied as stated. As the FCC itself has explained, "[tJo limit arbitrage opportunities 
that arose from' excessively high reciprocal compensation rates,' the Commission 
adopted a gradually declining cap on intercarrier compensation for ISP-bound traffic. 
beginning at $ .0015 per minute of use and declining to $ .0007 per minute of use, the 
current cap. The Commission delived the rate caps from contemporaneous 
interconnection agreements, in which carriers voluntarily agreed to rates comparable 
to the rate caps adopted by the Commission," In re High-Cos! Universal Serv. 
Support, 24 FCC Red 6475 (F.C.C. 2008). Verizon further notes that one ofthe 
altematives the FCC is considering as a result of its 2/9/11 NPRM is whether "all 
interconnected Vall' traffic be subject to ... [aJ defined rate, such as $ 0.0007 per 
minute." In re Connect Am. Fund, 2011 FCC LEXIS 315 (F.C.C. Feb. 9, 2011). 

15. The Pennsylvania Pnblic Utility Commission has never reqnired that a $.0007 
rate be applied to intrastate switched access services. 

ANSWER: 

Admitted on information and belief. However, the services at issue are not "intTastate 
switched access services," which was the basis for Verizon's dispute. 

16. Armstrong directly delivers inter exchange (toU) voice tramc to Verizon for 
termination (" Armstrong Toll TraffiC"). 

OBJECTION: 

Verizon objects to this request on the ground that the terms "interexchange (toll) 
voice traffic" and "directly delivers" are not defined and it IS no! clear how 
Armstrong is using these terms. 



ANSWER: 

Verizon admits that traffic that originates from Annstrong is tenninated by Verizon. 
However, the majority is delivered to Verizon by other carriers and so it is not 
accurate to say all of the traffic is "directly" delivered. Verizon also admits that some 
of this voice tTaffic passes outside the local calling area. See 66 Pa. C.S. § 3012 
(definition of "interexchange services"). However, to the extent Annstrong uses the 
tenn "interexchange (toll) voice traffic" to suggest that the tTaffic is intrastate in 
jurisdiction, Verizon denies this request because Armstrong has admitted that all 
traffic from its cable affiliate is IP-originated. See Armstrong Answer to New Matter, 

F 

17, Armstrong Toll Traffic is delivered by Armstrong to Verizon in TDM protocoL 

OBJECTION: 

Verizon objects to this request on the ground that "interexchange (toll) voice traffic," 
which goes into the defined term "Armstrong Toll Traffic" is not defined and it is not 
clear how Annstrong is using the term. Verizon further objects on the ground that this 
request seeks information that is not relevant or reasonably calculated to lead to the 
discovery of admissible evidence. 

ANSWER: 

Subject to and without waiving the objection, Verizon admits that the Amlstrong­
originated voice traffic that is delivered to Verizon for temlination is in TDM 
protocol at the point that it is exchanged with Arn1stTong, although this fact is not 
relevant to the legal analysis. Further, Armstrong has admitted that all traffic 
originated by its cable affiliate is originated in IP. See Armstrong Answer to New 
Matter, ~ 4. 

18. Verizon is aware that the Armstrong Toll Traffic is originated by end user 
customers in IP, 

OBJECTION: 

Verizon objects to this request on the ground that "interexchangc (toll) voice traffic," 
which goes into the defined term "Armstrong Toll Traffic" is not defined and it is not 
clear how Armstrong is using the term. Verizon further objects on the ground that this 
request seeks information that is not relevant or reasonably calculated to lead to the 
discovery of admissible evidence. 

ANSWER: 

Verizon admits that it is aware that the Armstrong-originated voice traffic coming 
from the end users of Armstrong's cable affiliate that is delivered to Verizon for 
termination is originated in IP, and Annstrong has admitted this fact. 

19, Armstrong is acting as a telecommnnications carrier providing 
telecommunications service when delivering Armstrong Toll Traffic to Verizon. 



OBJECTION: 

Verizon objects to this request on the ground that "telecommunications carrier" and 
"telecommunications service" are not defined and it is not clear how Armstrong is 
using those terms. Importantly, those terms have different definitions depending on 
the context in which they are used. See, e.g. 47 U.S.C. § 153 versus 66 Pa. C.S. § 
3012. Verizon further objects on the ground that "interexchange (toll) voice traffic," 
which goes into the defined tenn "Annstrong Toll Traffic" is not defined and it is not 
clear how Armstrong is using that term. 

ANSWER: 

Subject to and without waiving the objection, the request is denied. Because the 
traffic originated by the end users of Armstrong's cable affiliate that is terminated to 
Verizon originates in IP, it is not "telecommunications" as that term is defined at 47 
U.s.C. § 153(50) ("[t]he tenn "telecommunications" means the transmission, between 
or among points specified by the user, of information of the user's choosing, without 
change in the form or content of the information as sent and received.") But even if 
such traffic were categorized as "telecommunications," it is interstate in jurisdiction. 

20. For the period April 2006 to present and continning, Verizon has billed 
Armstrong terminating switched access charges on the Armstrong ToIl Traffic. 

OBJECTION: 

Verizon objects (0 this request on the ground that "interexchange (toll) voice traffic," 
which goes into the defined term "Armstrong Toll Traffic" is not defined and it is not 
clear how Armstrong is using the tenn. 

ANSWER: 

It is admitted that Verizon has billed a small amount each month for intrastate 
tcnninating switched access, but because the majority of Armstrong's traffic destined 
to be tenninated by Verizon is delivered indirectly by other caniers, such billings are 
minima1. For example, the charges for October 2010 were under $300. Moreover, 
Verizon has asked Amlstrong to negotiate reciprocal rates terms and conditions for 
the exchange ofIP traffic, but Armstrong has refused. 

21. Armstrong has paid and continues to pay all ofVerizon's bills for switched 
access charges for Armstrong Toll Traffic. 

OBJECTION: 

Verizon objects to this request on the ground that "interexchange (toll) voice traffic," 
which goes into the defined term "Anllstrong Toll Traffic" is not defined and it is not 
clear how Armstrong is using the tenn. 

ANSWER: 



See response to # 20. It is admitted that Armstrong has generally paid these small 
bills. 

22. Verizon continues to accept Armstrong's payment of switched access charges for 
Armstrong Toll Traffic. 

OB.JECTION: 

Verizon objects to this request on the ground that "interexchange (toll) voice traffic," 
which goes into the defined term "Armstrong Toll Traffic" is not defined and it is not 
clear how Armstrong is using the term. 

ANSWER: 

See response to # 21. 

23. The Verizon ILECs entered into Interconnection Agreements ("Verizon ICAs") 
with Armstrong for which Commission approval was sought by Petitions filed 
on July 6, 2005 and granted by Orders entered Angnst 30, 2005. 

OBJECTION: 

Verizon objects on the ground that this request seeks information that is not relevant 
or reasonably calculated to lead to the discovery of admissible evidence. 

ANSWER: 

Admitted. 

24. The Verizon ICAs have not been terminated and are in effect. 

OBJECTION: 

Verizon objects on the ground that this request seeks information that is not relevant 
or reasonably calculated to lead to the discovery of admissible evidence. 

ANSWER: 

Admitted. 

25. The Verizon ICAs specify a reciprocal compensation rate for the transport and 
termination of local traffic, which rates are higher than $.0007 per minute. 

OBJECTION: 

Verizon objects on the ground that this request seeks information that is not relevant 
or reasonably calculated to lead to the discovery of admissible evidence. 

ANSWER: 



It is admitted that the end office reciprocal compensation rate in the ICAs is $.000987 
for Veri zan Pennsylvania Inc. and $0.0030000 for Verizon North LLC. "Reciprocal 
compensation traffic" and the instances in which reciprocal compensation rates apply 
are defined in the ICA. 

26. Verizon directly delivers local voice traffic to Armstrong for termination 
("Verizon Local Traffic"). 

OBJECTION: 

Verizon objects to this request on the ground that the ternl "local voice traffic" is not 
defined and it is not clear how Armstrong is using the term. Verizon further objects 
on the ground that this request seeks information that is not relevant or reasonably 
calculated to lead to the discovery of admissible evidence. 

ANSWER: 

Subject to and without waiving the objection, it is admitted that Verizon delivers 
some tTaffic to Armstrong for wbich the originating and tenninating telephone 
numbers are assigned to the same local calling area, but traffic that is lemlinated in IP 
is not "local" or "intrastate" traffic for jurisdictional purposes. 

27. Verizon Local Traffic is delivered by Verizon to Armstrong in TDM protocol. 

OBJECTION: 

Verizon objects to this request on the ground that the term "local voice jTaffic~" whjch 
is a necessary component of the lenn "Verizon Local Traffic," is not defined and it is 
not clear how Armstrong is using the term. Verizon further objects on the ground 
that this request seeks information tbat is not relevant or reasonably calculated to lead 
to tbe discovery of admissible evidence. 

ANSWER: 

Subject to and without waiving tbe objection, it is admitted that the traffic Verizon 
delivers to Amlstrong is in TDM protocol when exchanged by the parties, but that 
fact is not relevant since Armstrong has admitted that the traffic destined to the end 
users of its cable affiliate is terminated in IP. 

28. For the period November 2007 to present, Armstrong has billed Verizon 
reciprocal compensation rates as specified in the Verizon lCAs for terminating 
the Verizon Local Traffic. 

OBJECTION: 

Verizon objects to this request on the ground that the tenn "local voice traffic," which 
is a necessary component ofthe term "Verizon Local Traffic," is not defined and it is 
not clear how Armstrong is using the term. 

ANSWER: 



Subject to and without waiving the objection, it is admitted that the Verizon ILECs 
received invoices charging for reciprocal compensation at the rCA rates beginning in 
November of 2007, backbilling charges to May of 2007 

29, For the period November 2007 to July 2010, Verizou paid tbe reciprocal 
compensation rates as specified in the Verizon ICAs to Armstrong for Verizon 
Local Traffic. 

OBJECTION: 

Verizon objects to this request on thegTound that the term "local voice traffic," which 
is a necessary component of the tem:{':V,erizon Local Traffic," is not defined and it is 

,.II" , 

not clear how Armstrong is using the"term, Verizon further objects on the ground that 
this request seeks information that is not relevant or reasonably calculated to lead to 
the discovery of admissible evidence, 

ANSWER: 

Subject to and without waiving the objection, it is admitted that during this period 
Verizon did not dispute the rate applied. 

30. During the period of payment by Verizon, Verizon was aware that the Verizoll 
Local Trame was terminating to end user customers in IP. 

OBJECTION: 

Verizon objects to this request on the ground that the term "local voice traffic," which 
is a necessary component of the tenn "Verizon Local Traffic," is not defined and it is 
not clear how Almstrong is using the term, Verizon fnrther objects on the gronnd that 
this request seeks information that is not relevant or reasonably calcnlated to lead to 
the discovery of admissible evidence, 

ANSWER: 

Subject to and withont waiving the objection, Verizon admits that it is aware that the 
traffic it delivers to Armstrong destined to the customers of Annstrong' s cable 
affiliate is temlinated in IP, Verizon does not know when it became aware of this 
fact and therefore cannot admit or deny the request as stated, but the issue of when 
Verizon gained such awareness is not relevant in any event. 

31. Verizon unilaterally ceased paying reciprocal compensation rates to Armstrong 
as specified in the Verizoll lCAs Oil Verizon Local Traffic as of September 3, 
2010. 

OBJECTION: 

Verizon objects to this request on the ground that the telm "local voice traffic," which 
is a necessary component of the term "Verizon Local Traffic," is not defined and it is 
not clear how Annstrong is using the tenu, 



ANSWER: 

Subject to and without waiving the objection, the first Annstrong invoice that 
Verizon disputed based on the status of the traffic as IP originated/tenninated was the 
Armstrong Aug. 6, 2010 invoice. Since that time Verizon P A and Verizon North 
have paid at the rate of $0.0007 per minute-of-use. 

32. Verizon's basis for refusal to pay reciprocal compensation rates as specified in 
the Verizon ICAs for terminating Verizon Local Traffic is that the traffic is 
terminated to end nser cnstomers in IF. 

OBJECTION: 

Verizon objects to this request on the ground that the tenn "local voice traffic," which 
is a necessary component of the tenu "Verizon Local Traffic," is not defmed and it is 
not clear how Armstrong is using the tenn. 

ANSWER: 

Subject to and without waiving the objection, the grounds for the dispute are fully 
statcd in the August 27,2010 letter. It is admitted that one basis for the dispute is the 
fact that it is terminated in IP. 

33. At the time that Verizon refnsed to pay Armstrong's bills for reciprocal 
compensation rates as specified in the Verizon ICAs, Verizon FA and Verizon 
North began paying at the rate of $.0007 per minnte. 

OBJECTION: 

Verizon objects to this request on the ground that the term "local voice traffic," which 
is a necessary component of the tenn "Verizon Local Traffic," is not defined and it is 
not clear how A1IDstrong is using the tenn. 

ANSWER: 

Subject to and without waiving the objection, see response to # 32. 

34. At 110 time prior to its September 3, 2010 refllsal to pay reciprocal compensation 
rates as specified in the Verizon rCAs did Verizon request that Armstrong 
negotiate a different rate for local transport and termination services. 

OBJECTION: 

Verizon objects to this request on the ground that the tenn "local voice traffic," which 
is a necessary component ofthe tenn "Verizon Local Traffic," is not defined and it is 
not clear how Annstrong is using the tenn. 

ANSWER: 



Subject to and without waiving the objection, denied as stated. Verizon has not 
requested that Armstrong "negotiate" a different rate for "local" traffic. The traffic at 
issue here is not "local" as a jurisdictional matter, which was the basis for Verizon's 
dispute. 

35. There is no agreement between the parties establishing a rate of $.0007 for 
terminating Verizon Local Traffic. 

OBJECTION: 

Verizon objects to this request on the gmund that the term "local voice traffic," which 
is a necessary component of the term "Verizon Local Traffic," is not defined and it is 
110t cl ear how Amlstrong is using the tcrm. 

ANSWER: 

Subjcct to and without waiving the objection, this request is admitted. Verizon 
further notes that it has reqnested for Armstrong to negotiate an agreement but 
Armstrong has refused to do so. 

36. By refusing to pay reciprocal compensation rates as specified in the Verizoll 
ICAs, Verizoll is ill violation of the Verizon ICAs. 

OBJECTION: 

Verizon objects to this request on the ground that it calls for a legal conclusion and 
improperly presumes that the traffic at issue is subject to the reciprocal compensation 
rates in the lCA. 

ANSWER: 

Subject to and without waiving the objection, denied. 

37. Whetber reciprocal compensation rates as specified in tbe Verizoll ICAs applies 
to Verizon Local Traffic is a legal question. 

OBJECTION: 

Verizon objects to this request on the ground that the term "local voice traffic," which 
is a necessary component of the term "Verizon Local Traffic," is not defined and it is 
not clear how Armstrong is using the tenn. 

ANSWER: 

Subject to and without waiving the objection, denied as stated. This is both a legal 
question and a matter of contract interpretation, both of which may depend on 
questions of fact and the application of law/contract terms to fact. 

38. Armstrong directly delivers local Voice traffic to Verizon for termination 
(" Armstrong Local Traffic"). 



OBJECTION: 

Verizon objects to this request on the ground that the terms "local voice traffic" and 
"directly delivers" are not defined and it is not clear how Armstrong is using these 
terms. 

ANSWER: 

Subject to and without waiving the objection, Verizon admits that traffic that 
originates from Armstrong is temlinated by Verizon. However, the majority IS 

delivered to Verizon by carriers other than Armstrong, and so it is not accurate to say 
that all of the traffic is "directly" delivered by Armstrong. Verizon also admits that 
some of this voice traffic is originated and terminated within the same local calling 
area. However, to the extent Armstrong uses the term "local voice traffic" to suggest 
that the traffic is intrastate in jurisdiction, Verizon denies this request because 
Armstrong admits that traffic originated from the customers of its cable affiliate is IP­
originated. 

39. Armstrong Local Traffic is delivered by Armstrong to Verizon in TDM 
protocol. 

OBJECTION: 

Verizon objects to this request on the ground that "local voice traffic," which goes 
into the defined term "Amlstrong Local Traffic" is not defined and it is not clear how 
Armstrong is using the term. V erizon further obj ects 011 the I,'found that this request 
seeks infomlation that is not relevant or reasonably calculated to lead to the discovery 
of admissible evidence. 

ANSWER: 

Subject to and without waiving the objection, Verizon admits that the Armstrong­
originated voice traffic that is delivered to Verizon for termination is in TDM 
protocol at the point that it is exchanged by the parties, although this fact is not 
relevant to the legal analysis. Further, Amlstrong has admitted that tlie traffic coming 
from the end users of its cable affiliate is originated in IP. See Armstrong Answer to 
New Matter ~ 4. 

40. For the period April 2006 to present and continuing, V crizon has billed 
Armstrong reciprocal compensation rates as specified in the Verizon ICAs for 
the Armstrong Local Traffic. 

OBJECTION: 

Verizon objects to this request on the ground that "local voice traffic," which goes 
into the defined te1m "Armstrong Local Traffic" is not defined and it is not clear how 
Armstrong is using the term. 

ANSWER: 



Subject to and without waiving the objection, it is admitted that Verizon has billed 
Armstrong reciprocal compensation, but Verizon has also stated that it wishes to 
negotiate reciprocal rates, terms and conditions for the exchange of IP traffic and 
Armstrong has refused, 

41, Verizon is aware that the Armstrong Local Trame is originated hy end user 
customers in IP, 

OBJECTION: 

Verizon objects to this request on the ground that "local voice traffic," which goes 
into the defined tem1 "Annstrong Local Traffic" is not defined and it is not clear how 
Armstrong is using the term, Verizon further objects on the ground that this request 
seeks infOlmation that is not relevant or reasonably calculated to lead to fhe discovery 
of admissible evidence, 

ANSWER: 

Snbject to and without waiving the objection, Verizon admits that it is aware that 
traffic originated ji-om the end users of Am1strong's cable affiliate is originated inlP, 

42, Armstrong has paid and continues to pay all ofVerizon' s bills for reciprocal 
compensation as specified in the Verizon lCAs for Armstrong Local Trame. 

OBJECTION: 

Verizon objects to this request on the ground that "local voice traffic," which goes 
into the defined term "Am1strong Local Traffic" is not defined and it is not clear how 
Armstrong is using the tenn. 

ANSWER: 

See response to # 40. It is admitted that Armstrong generally pays those bills. 

43. Verizon continues to accept Armstrong's payment of reciprocal compensation as 
specified in the Verizon ICAs for Armstrong Local Traffic. 

OBJECTION: 

Verizon objects to this request on the ground that "local voice traffic," which goes 
into the defined term "Armstrong Local Traffic" is not defined and it is not clear how 
Armstrong is using the term. 

ANSWER: 

See response to # 42, 

Payment by Third Party Carriers Delivering Toll Tramc 



44. Interexchange carriers hand ofT toll traffic to other interexchange carriers in the 
"least cost routiug" market. 

OBJECTION: 

Verizon objects to this request on the ground that the teTIll "least cost routing market"' 
is not defined and is not a tenll with an accepted meaning. Verizon further objects on 
the ground that this question is unduly general and speculative and Verizon cannot 
reasonably be expected to admit or deny a general proposition about the behavior of 
unnamed interexchange carriers. Based on its objection, Verizon will not be 
responding to this request. 

45. "Least cost routing" means delivering traffic, generally toll traffic, to another 
interexchange carrier hased upon that carriers' quoted price for delivery to the 
calling destination. 

OBJECTION: 

Verizon objects to this request on the ground that it is unduly general and speculative 
and Verizon cannot reasonably be expected to admit or deny a general proposition 
about the behavior of unnamed interexchange carriers. Verizon understands that this 
may be how ATIllstrong defines "least cost routing;" however, this is not a term of art 
in the industry and accordingly Verizon cannot admit or deny that this is an accepted 
defmition. Based on its objection, Verizon will not be responding to this request. 

46. MUltiple interexchange carriers may be involved in the delivery of a toll call 
with each making a decision to deliver or hand the call ofUo another 
inter exchange carrier on the basis of "least cost rOllting." 

OBJECTION: 

Verizon objects to this request on the ground that it is unduly general and speculative 
and Verizon cannot reasonably be expected to admit or deny a general proposition 
about the behavior or decisions of unnamed interexchange carriers. Based on its 
objection, Verizon will not be responding to this request. 

47. "Least cost routing" is a common industry practice. 

OBJECTION: 

Verizon objects to this request on the ground that it is unduly general and speculative 
and Verizon cannot reasonably be expected to admit or deny a general proposition 
about the behavior of the "industry," a term that itself is undefined. Further, 
Armstrong's purpOlied definition of "least cost routing" is not a teml of art in the 
industry and accordingly Verizon cannot admit or deny that this is an accepted 
definition or a common practice. Based on its objection, Verizon will not be 
responding to this request. 

48. After surrendering its toll tramc to the initial interexchange carrier, the 
originating carrier is nnable to track the call to determine whether and to which 



interexchange carrier the toll traffic may have been subsequently banded ofl'in 
the ltleast cost routing" market. 

OBJECTION: 

Verizon objects to this request on the ground that the tenn "least cost routing market" 
is not defined and is not a tenn with an accepted meaning. Verizon fmiher objects to 
this request on the ground that it is unduly general and speculative and Verizon 
cannot reasonably be expected to admit or deny a general proposition about the 
abilities of unnamed interexchange carriers. Based on its objection, Verizon will not 
be responding to this request. 

49. Tbe terminating carrier knows the identity of the delivering interexchange 
carrier. 

OBJECTION: 

Verizon objects to this request on the ground that it is unduly general and speculative 
and Verizon cannot reasonably be expected to admit or deny a general proposition 
about the knowledge of unnamed terminating carriers. Based on its objection, 
Verizon will not be responding to this request. 

50. The terminating carrier is uuable to track whether and to which interexchange 
carrier tbe toll traffic delivered may have been previously hauded off in the 
"least cost routingH market. 

OBJECTION: 

Verizon objects to this request on the ground that the tenn "least cost routing market" 
is not defined and is not a term with an accepted meaning. Veri zan further objects to 
this request on the ground that it is unduly general and speculative and Verizon 
cannot reasonably be expected to admit or deny a general proposition about the 
abilities of unnamed terminating caJTiers. Based on its objection, Verizon will not be 
responding to this request. 

51. Armstrong sometimes hands off inter exchange (toll) voice traffic to third party 
inter exchange carrieres) for delivery to terminating carriers, including Verizon 
("Armstrong Indirect Toll Traffic"). 

OBJECTION: 

Verizol1 objects to this request on the ground that "interexchange (toll) voice traffic" 
is not defined and it is not clear how Armstrong is using the tenn. For the reasons set 
forth in response to request #1 Verizon does not agree that the traffic at issue is 
intrastate traffic. Verizon further objects on the ground that it cannot reasonably be 
expected to admit or deny what Annstrong "sometimes" does. 

ANSWER: 



Subject to and without waiving the objection, Verizon admits that it has received 
Armstrong-originated traffic from other carriers. Verizon concludes that this only 
could have occurred because Armstrong hands off its traffic to other carriers for 
delivery to Verizon. Indeed, Armstrong has admitted in response to discovery that it 
has done so. See Armstrong Response to Verizon 1-5. 

52. Verizon, as the terminating carrier, is nnable to identify the interexchange 
carrieres) to whom Armstrong initially hands off Armstrong Indirect Toll 
Traffic. 

OBJECTION: 

Verizon objects to this request on the ground that "interexchange (toll) voice traffic," 
which is a component ofthe defined tenn "Armstrong Indirect Toll Traffic," is not 
defined and it is not clear how AIIDstrong is using the term. For the reasons set forth 
in response to request #1 Verizon does not agree that the traffic at issue is intrastate 
traffic. 

ANSWER: 

Subject to and without waiving the objection, Verizon admits that it has received 
Armstrong-originated traffic from other carriers. Based on the information that is 
transmitted with the call, Verizon does not know if this is the carrier to which 
Armstrong initially handed off the traffic. However, Armstrong has admitted in 
response to discovery that it has handed off traffic to certain of the carriers from 
which Verizon has received Armstrong-originated traffic. See Armstrong Response 
to Verizon 1-5. 

53. Verizon, as the terminating carrier, is able to identify those interexchange 
carriers from whom it receives Armstrong Indirect Toll Traffic. 

OBJECTION: 

Verizon objects to this requcst on the ground that "interexchange (toll) voice traffic," 
which is a component of the defined term "Armstrong Indirect Toll Traffic," is not 
defined and it is not clear how Armstrong is using the tell11. For the reasons set forth 
in response to request #1 Verizon does not agree that the traffic at issue is intrastate 
traffic. 

ANSWER: 

Subject to and without waiving the objection, Verizon admits that it has received 
Armstrong-originated traffic from other carriers and that it is able to identify the 
canicrs from which it receives that traffic. 

54. A special study is required to determine the identity of the underlying 
originating carrier in the traffic delivered by a third-party interexchange 
carrier. 

OBJECTION: 



Verizon objects to this request on the ground that it is unduly general and speculative 
and Verizon cannot reasonably be expected to admit or deny a general proposition 
about the knowledge of unnamed tem1inating carriers. 

ANSWER: 

Subject to and without waiving the objection, Verizon is able to identify the carrier 
that originated traffic that is delivered to it by another carrier by a lookup of the OCN 
to which the Originating NPA NXX is assigned in the number portability database 
administered by Neustar. 

55. The only specific instances known to Verizon regarding the presence of 
Armstrong Indirect Toll Traffic in the traffic delivered to Verizon are those 
contained in the Angnst 2010 traffic stndy (Referenced at New Matter ~ II and 
provided in Response to Armstrong Interrogatories Set 1- 32). 

OBJECTION: 

Verizon objects to this request on the ground that "interexchange (toll) voice traffic," 
which is a component of the defined tenn "Annstrong Indirect Toll Traffic," is not 
defined, and it is not clear how Armstrong is using the term. For the reasons set 
forth in response to request # 1 V erizon does not agree that the tTaffic at issue is 
intrastate traffic. 

ANSWER: 

Subject to and without waiving the objection, this request is denied. Verizon knows 
that the majority of Armstrong's trafllc was delivered to Verizon indirectly during the 
period of the traffic study, but it is also reasonable to conclude based on this evidence 
and the switched access billing volumes that Annslrong's traffic is routinely 
delivered in this manner. Further, Verizon reserves the right to conduct additional 
studies if and when it submits testimony in this case. 

56. The carriers identified by Verizon in the Angnst 2010 traffic study delivering 
Armstrong Iudireet Toll Traflic that dispute Verizon's switched access bills are 
Global NAPs, CommPartners, Sprint, Level 3, Infotelecom and One 
Communications. 

OBJECTION: 

Verizon objects to this request on the ground that "interexchange (toll) voice traffic," 
which is a component of the defined tenn "Ann strong Indirect Toll Traffic," is not 
defined and it is not clear how Armstrong is using the tenn. For the reasons set forth 
in response to request #1 Verizon does not agree that the traffic at issue is intrastate 
traffic. 

ANSWER: 

Subject to and without waiving the objection, denied. See Verizon traffic study for a 
correct identification of the relevant carriers. 



57. Verizon does not know the interexchange carrier(s) to whom Armstrong handed 
off the Armstrong Indirect Toll Traffic reviewed in the Angust 2010 traffic 
study. 

OBJECTION: 

Verizon objects to this request on the ground that "interexchange (toll) voice traffic," 
which is a component of the defined term "Armstrong Indirect Toll Traffic," is not 
defined and it is not clear how Annstrong is using the term. For the reasons set forth 
in response to request #l Verizon does not agree that the traffic at issue is intrastate 
traffic. 

ANSWER: 

Subject to and without waiving the objection, denied. In response to Verizon Set I, 
No.5 Annstrong admitted that it handed off traffic to certain ofthe carriers from 
which Verizon received Armstrong's (yaffic. Verizon admits that the traffic study 
itself does not identify the carriers to which Armstrong initially handed ofthe traffic 
destined to be terminated by Verizon, which mayor may not be the same ones that 
delivered the traffic. 

58. Verizon averment that Armstrong knows that its wholesale providers refused to 
pay access charges (Verizon New Matter at ~f12) is based upon the identity of the 
delivering interexchange carriers. The averment is not based upon any other 
information. 

ANSWER: 

Denied. The averment is also based on the fact that certain carriers are widely 
known to refuse to pay switched access charges on VoIP traffic. Further, 
Annstrong concedes that it is seeking what it defines as the "least cost" routing 
for its traffic, and Armstrong knew or should have known that those carriers who 
do not pay switched access rates on VoIP traffic are likely to be offering the 
lowest cost. 

59. Verizon's allegations that Armstrong does not pay access charges when it 
delivers to other local exchange carriers (Answer at - 10) is based upon the 
perceived payment practices ofthe delivering interexchange carriers indentitied 
in the August 2010 tramc study and Verizon's belief that these delivering 
carriers do not pay other local exchange carriers either. The averment is not 
based upon auy other information. 

ANSWER: 

Denied. The averment is based on the actual payment practices of the carriers that 
deliver AIIDstrong-originated traffic to Verizon. See also response to request # 58. 

60. Verizon's claim that" Armstrong itself deliberately avoided paying switched 
access rates" (Complaint Answer at ~f 25) is based upon the perceived payment 



practices of the delivering interexchange carriers indentified in the Angnst 2010 
traffic study. The averment is not hased upon any other information. 

ANSWER: 

Denied. The averment is based on the actual payment practices of the carriers that 
deliver Armstrong-originated traffic to Verizon. See also response to request # 58. 

61. Before refusing to pay Armstrong's August 2010 switched access bills, Verizou 
did not ask Armstrong to identify the interexchange carriers to whom 
Armstrong directly hands off Armstrong Indirect Toll Traffic. 

OBJECTION: 

Verizon objects to this request on the ground that "interexchange (toll) voice traffic," 
which is a component ofthe defined tenn "Armstrong Indirect Toll Traffic," is not 
defined and it is not clear how Armstrong is using the term. For the reasons set forth 
in response to request #1 Verizon does not agree that the traffic at issue is intrastate 
traffic. Verizon further objects to the incorrect premise that Verizon "refused" to pay 
(Verizon has been paying at the rate of $0.0007) and on the ground that the request 
seeks information that is not relevant or reasonably calculated to lead to the discovery 
of admissible evidence. 

ANSWER: 

Subject to and without waiving the objection, admitted. 

62. At the time of filing its couuter complaint, Verizon did not ask Armstrong to 
identify the interexchange carriers to whom Armstrong directly hands off 
Armstrong Indirect Toll Traffic. 

OBJECTION: 

Verizon objects to this request on the ground that "interexchange (toll) voice traffic," 
which is a component of the defined tenu "Armstrong Indirect Toll Traffic," is not 
defined and it is not clear how Armstrong is using the term. For the reasons set forth 
in response to request # 1 Verizon does not agree that the traffic at issue is intrastate 
traffic. Verizon further objects on the ground that the request seeks information that 
is not relevant or reasonably calculated to lead to the discovery of admissible 
evidence. Verizon presumes that by "counter complaint" Annstrong refers to 
Verizon's New Matter. 

ANSWER: 

Subject to and without waiving the objection, admitted. However, had A1IDstrong 
accepted Verizon's request to negotiate, rather than precipitously filing a complaint 
with this Commission, the parties would have had the opportunity to discuss these 
lssues. 



63. Verizon did not ask Armstrong, prior to its Set I discovery snbmitted in this 
case, to identify the intcrexchange carriers to whom Armstrong directly hands 
off Armstrong Indirect Toll Traffic. 

OBJECTION: 

Verizon objects to this request on the ground that "interexchange (toll) voice traffic," 
which is a component of the defined tem1 "Armstrong Indirect Toll Traffic," is not 
defined and it is not clear how Armstrong is using the term, For the reasons set forth 
in response to request #1 Verizon does not agree that the traffic at issue is intrastate 
traffic, Verizon further objects on the ground that the request seeks infonnation that 
is not relevant or reasonably calculated to lead to the discovery of admissible 
evidence. 

ANSWER: 

Subject to and without waiving the objection, admitted. However, had Armstrong 
accepted Verizon' s request to negotiate, rather than precipitously filing a complaint 
with this Commission, the parties would have had the opportunity to discuss these 
Issues. 

64. Prior to answering Armstrong's complaint, Verizon never informed Armstrong 
that some of the interexchange carriers delivering Armstrong Indirect Toll 
Traffic to Verizon were not paying Verizon's terminating access charges. 

OBJECTION: 

Verizon objects to this request on the ground that "interexchange (toll) voice traffic," 
which is a component of the defined term "Armstrong Indirect Toll Traffic," is not 
defined and it is not clear how Armstrong is using the term. For the reasons set forth 
in response to request #1 Verizol1 does not agree that the traffic at issue is intrastate 
traffic. Verizol1 further objects 011 the ground that the request seeks information that 
is not relevant or reasonably calculated to lead to the discovery of admissible 
evidence. 

ANSWER: 

Subject to and without waiving the objection, admitted. However, had Armstrong 
accepted Verizon's request to negotiate, rather than precipitously filing a complaint 
with this Commission, the parties would have had the opportunity to discuss these 
Issues. 

65. Global NAPs, CommPartners, Sprint, Level 3, Infotelecom and One 
Commnnications deliver traffic originated by nnmerons carriers, including 
ILECs, TDM-based CLECs and wireless carriers. 

OBJECTION: 

Verizon objects to this request on the ground that it is unduly general and speculative 
and Verizon cannot reasonably be expected to admit or deny a general proposition 



about practices of other carriers. Verizon further objects on the ground that the 
request seeks information that is not relevant or reasonably calculated to lead to the 
discovery of admissible evidence. 

ANSWER: 

Subject to and without waiving the objection, Verizon generally believes this 
statement to be true based on its own experience with these carriers. 

66, Verizon has not condncted a stndy to identify what other carriers' originating 
traffic is delivered to Verizon by Global NAPs, CommPartners, Sprint, Level 3, 
Infotelecom or One Commnnications. 

OBJECTION: 

Verizon objects on the ground that the request seeks information that is not relevant 
or reasonably calculated to lead to tbe discovery of admissible evidence. 

ANSWER: 

Subject to and without waiving the objection, this request is admitted. However, 
Verizon's traffic study shows that some, but not all, ofthe listed can'iers deliver 
Armstrong·originated u'affic to Verizon. Further, Verizon reserves the right to 
conduct additional studies if and when it submits testimony in this case. 

67. Verizon believes that Glohal NAPs, CommPartners, Sprint, Level 3, Infotelecom 
and One Communications deliver traffic originating by a wide variety of local 
exchange carriers, inclnding ILEes, CLECs and wireless carriers. 

OB.JECTION: 

Verizon objects to this request on the ground that it is unduly general and speculative 
and Verizon cannot reasonably be expected to admit or deny a general proposition 
about practices of other carriers. Verizon further objects on the ground that the 
request seeks infonnation that is not relevant or reasonably calculated to lead to the 
discovery of admissible evidence. 

ANSWER: 

Subject to and without waiving the objection, Verizon generally believes this 
statement to be true based on its own experience with these carriers. 

68. Verizon has not categorically refused to pay the terminating switched access 
charges of all originating carriers whose traffic is delivered to Verizon by Global 
NAPs, CommPartners. Sprint, Level 3, Infotelecom or One Communications. 

OBJECTION: 

Verizon objects to this request on the ground that it is unduly general and speculative 
and Verizon has not conducted a study to identify all of the carriers whose traffic is 



delivered by the identified companies. Verizon further objects on the ground that the 
request seeks information that is not relevant or reasonably calculated to lead to the 
discovery of admissible evidence. 

ANSWER: 

Subject to and without waiving the objection, Verizon has only disputed the 
application of switched access charges where it has a reasonable basis to conclude 
that switched access charges are not due or are otherwise being improperly or 
unlawfully charged. With relevance to this case, Verizon has disputed the application 
of switched access charges on IP-originated and IP-terminated tramc for all similarly 
situated carriers, as explained more fully in response to Armstrong Set I, No. 24. 

69, Verizon has categorically refused to pay terminatiug switched access charges 
where it believes that the traffic termiuates to end user customers in IP. 

ANSWER: 

Verizon has only disputed the application of switched access charges where it has a 
reasonable basis to conclude that switched access charges are not due. Verizon has 
disputed the application of switched access charges on IP-tenninated traffic for all 
similarly-situated carriers, as explained more fully in response to Armstrong Set I, 
No. 24. 

70. The delivering inter exchange carrier is legally liable for payment of the 
terminating carrier's switched access charges. 

OBJECTION: 

Verizon objects to this request for admission because it is a question of law rather 
than a question of the application oflaw to fact and therefore is not an appropriate 
subject for a request for admission pursuant to 52 Pa. Code § 5.350(a). Based on this 
objection, Verizon will not be responding to this request. 

71. Verizon is seeking payment of switched access charges from Global NAPs, 
CommPartners, Sprint, Level 3, Infotelecom and One Communications. 

OBJECTION: 

Verizon objects to this request on the ground that it is unduly general and overly 
broad. 

ANSWER: 

Subject to and without waiving the objection, with regard to VoIP traffic Verizon has 
explained the status of each of the calTiers identified in Verizon's traffic study in 
response to Armstrong Set I, No. 38. 

72. For those interexchange carriers delivering Armstrong Indirect Toll Traffic that 
have agreements with Verizon, Verizon bills switched access rates and, if the 



carrier does not pay, the difference is held as disputed and is lIot subject to 
collection activity. 

OBJECTION: 

Verizon objects to this request on the ground that "interexchange (toll) voice traffic," 
which is a componcnt of the defined tenn "Annstrong Indirect Toll Traffic," is not 
defined and it is not clear how Armstrong is using this tenn. For the reasons set forth 
in response to request #1 Verizon does not agree that the traffic at issue is intrastate 
traffic. 

ANSWER: 

Subject to and without waiving the objection, Verizon has identified the agreements 
that it has with certain carriers regarding the telmination ofVoIP traffic in response 
to Annstrong Set I, No. 18, and the tenns of those agreements speak for themselves. 

73. For those interexchange carriers delivering Armstrong Indirect Toll Traffic that 
have lIO agreements, Verizon bills switched access charges and then follows its 
normal dispute resolution and collection activity. 

OBJECTION: 

Verizon objects to this request on the ground that "interexchange (toll) voice traffic," 
which is a component of the defined term "Ann strong Indirect Toll Traffic," is not 
defined and it is not clear how Armstrong is using the tenn. For the reasons set forth 
in response to request #1 Verizon does not agree that the traffic at issue is intrastate 
traffic. 

ANSWER: 

Subject to and without waiving the objection, this statement is generally correct but 
Verizon's practices are explained in more detail in response to Armstrong Set I, No. 
38. 

74. Yerizon has not undertaken a calculation ofthc switched access charges billed 
and paid by interexchange carriers to Verizon for Armstrong Indirect Toll 
Traffic. 

OBJECTION: 

Verizon objects to this request on the ground that "interexchange (toll) voice tTaffic," 
which is a component of the defined tenn "Annstrong Indirect Toll Traffic," is not 
defined and it is not clear how Annstrong is using the term. For the reasons set forth 
in response to request #1 Verizon does not agree that the traffic at issue is intrastate 
traffic. 

ANSWER: 



Subject to and without waiving the objection, Verizon has not conducted a study of 
the exact amount of switched access charges billed and paid, or not paid, for 
Armstrong originated traffic, but Verizon's traffic study indicates that the majority of 
Armstrong's traffic is being delivered by carriers that do not pay switched access 
rates on VoIP traffic. Further, Verizon reserves the right to conduct additional 
studies if and when it submits testimony in this case. 

75. Verizon bas not nndertaken a calcnlation oItbe switched access cbarges billed, 
bnt not paid by interexchange carriers, to Verizon for Armstrong Indirect Toll 
Traffic. 

OB.TECTION: 

Verizon objects to this request on the ground that "interexchange (toll) voice traffic," 
which is a component of the defined term "Armstrong Indirect Toll Traffic," is not 
defined and it is not clear how Armstrong is using the term. For the reasons sct forth 
in response to request #1 Verizon does not agree that the traffic at issue is inn'astate 
traffic. 

ANSWER: 

Subject to and without waiving the objection, Verizon has not conducted a study of 
the exact amount of switched access charges billed and paid, or not paid, for 
Armstrong originated traffic but Verizon's traffic study indicates that the majority of 
Am1stTong's tTaffic is being delivered by carriers that do not pay switched access 
rates on VoIP traffic. Further, Verizon reserves the right to conduct additional 
studies if and when it submits testimony in this case. 

76. The originating carrier is not liable to pay Verizon's switcbed access rates on toll 
traffic delivered by a third party interexchange carrier. 

OBJECTION: 

Verizon objects to this request for admission because it is a question of law rather 
than a question of the application oflaw to fact and therefore is not an appropriate 
subject for a request for admission pursuant to 52 Pa. Code § 5.350(a). Based on this 
objection, Verizon will not be responding to this request. However, Verizon has not 
taken the position that sueh payment is due in this case. 

77. Verizon bas not, in any way, attempted to collect access charge payments from 
Armstrong for Armstrong Indirect Toll Traffic. 

OBJECTION: 

Verizon objects to this request on the ground that "interexchange (toll) voice traffic," 
which is a component of the defined term "Almstrong Indirect Toll Traffic," is not 
defined and it is not clear how Armstrong is using this term. For the reasons set forth 
in response to request #1 Verizon does not agree that the traffic at issue is intrastate 
traffic. 



ANSWER: 

Subject to and without waiving the objection, Verizon admits that it has not billed 
Armstrong for switched access charges on Armstrong-originated traffic delivered to 
Verizon by other caniers. 

78. Verizon never submitted a bill to or demanded payment from Armstrong for 
Armstrong Indirect Toll Traffic where the delivering interexchange carrier did 
not pay Verizon's switched access bill. 

OBJECTION: 

Verizon objects to this request on the ground that "interexchange (toll) voice traffic," 
which is a component of the defined term "Armstrong Indirect Toll Traffic," is not 
defined and it is not clear how Armstrong is using the term. For the reasons set forth 
in response to request # 1 V erizon does not agree that the traffic at issue is intTastate 
traffic. 

ANSWER: 

Subject to and without waiving the objection, Verizon admits that it has not billed 
Armstrong for switched access charges on Armstrong-originated traffic delivered to 
Verizon by other carriers. 

79. Verizon does not assert that Armstrong is legally liahle for switched access 
billings not paid by interexchange carriers delivering Armstrong Indirect Toll 
Traffic. 

OBJECTION: 

Verizon objects to this request on the ground that "interexchange (toll) voice tTaffic," 
which is a component ofthe defined tenn "AlIDstTOng Indirect Toll Traffic," is not 
defined and it is not clear how Amlstrong is using this term. For the reasons set forth 
in response to request #1 Verizon does not agree that the traffic at issue is intrastate 
traffic. 

ANSWER: 

Subject to and without waiving the objection, Verizon is not making that assertion in 
this case. 

80. Verizon agrees that Armstrong is not Habie for payment of switched access 
charges on Armstrong Indirect Toll Traffic. 

OBJECTION: 

Veri zan objects to this request for admission because it is a question oflaw rather 
than a question ofthe application oflaw to fact and therefore is not an appropriate 
subject for a request for admission pursuant to 52 Pa. Code § 5.350(a). Based on this 



objection, Verizon will notbe responding to this request However, Verizon has not 
taken the position that such payment is due in this case. 

81. Verizon sometimes also sometimes hands off interexchange (toll) voice traffic to 
third party interexchange carriers for delivery to terminating carriers, includiug 
Armstrong ("V crizon Indirect Toll Traffic"). 

OBJECTION: 

Verizon objects to this request on the ground that "interexchange (toll) voice traffic," 
which is a component of the defined term "Armstrong Indirect Toll Traffic," is not 
defined and it is not clear how Armstrong is using this term. Verizon further objects 
on the ground that the request seeks information that is not relevant or reasonably 
calculated to lead to the discovery of admissible evidence. 

ANSWER: 

Subject to and without waiving the objection, Verizon admits that it has agreements 
with some carriers to deliver its originating traffic for termination, as described in 
response to Armstrong 1-40. However, Verizon has not conducted a study to 
detem1ine if any traffic is delivered to Armstrong via intennediate carriers and 
accordingly cannot admit or deny the "including Armstrong" portion of this request 
The vast majority, and possibly all, ofVerizon's traffic is delivered to Annstrong 
directly rather than indirectly through another carrier. 

82. Verizon, as the originating carrier, has never been presented with a bill for 
switched access charges by a terminating carrier where Verizon Indirect Toll 
Traffic is delivered by a third party interexchange carrier that refnses to pay the 
terminating carrier. 

OBJECTION: 

Verizon objects to this request on the ground that "interexchange (toll) voice traffic," 
which is a component of the defmed term "Armstrong Indirect Toll Traffic," is not 
defined and it is not clear how Annstrong is using the tem1. Verizon further objects 
to this request on the ground that it is unduly general and overly broad and seeks 
information that is not relevant to this matter or reasonably calculated to lead to the 
discovery of admissible evidence. 

ANSWER: 

Subject to and without waiving the objection, this request is too broad to admit or 
deny generally. 

83. Verizon wonld not pay a bill for switched access charges presented by a 
terminating carrier where Verizon Indirect Toll Traffic is delivered hy a third 
party interexchange carrier that refnses to pay the terminating carrier. 

OBJECTION: 



Verizon objects to this request on the ground that "interexchange (toll) voice traffic," 
which is a component of the defined tenn "Armstrong Indirect Toll Traffic," is not 
defined and it is not clear how Armstrong is using the tenn. Verizon further objects 
to this request on the ground that it unduly general and overly broad and seeks a 
speculative answer that is not relevant to this matter ar reasonably calculated to lead 
to the discovery of admissible evidence. Based on this objection Verizan will not be 
responding to this request. 

84. Verizon Indirect Toll Traffic wonld likely be found in a study of the traffic 
delivered by Global NAPs, CommPartners, Sprint, Level 3, lnfotelecom and 
One Communications for termination to other carriers. 

OBJECTION: 

Verizan objects to this request on the ground that "interexchange (toll) voice trafflc," 
which is a component of the defined tenn "Armstrong Indirect Toll Traffic," is not 
defined and it is not clear how Armstrong is using the term. Vcrizon further objects 
to this request on the ground that it unduly general and overly broad and seeks a 
speculative answer that is not relevant to this matter or reasonably calculated to lead 
to the discovery of admissible evidence. 

ANSWER: 

Subject to and without waiving the objection, since Verizon has not conducted and 
cannot conduct a study of the traffic delivered by these companies to other carriers 
Verizon cannot admit or deny this request. 

85. Verizon was a party in the Palmerton v. Global NAPs proceeding at Docket No. 
C-2009-2093336. 

ANSWER: 

Admitted. 

86. Verizon Indirect Toll Traffic and the originating traffic of other TDM-based 
incumbent local exchange companies ("ILEC"), competitive local exchange 
companies ("CLECs") and cable companies, as well as wireless carriers, was 
found in the study of Global NAPs delivered traffic undertaken by Palmerton 
and presented in its complaint case. Palmerton Telepholle Co. v. Global NAPs 
South, llle., et aI., Docket No. C-2009-2093336. 

OBJECTION: 

Verizon objects to this request on the ground that "interexchange (toll) voice traffic," 
which is a component of the defined term "Armstrong Indirect Toll Traffic," is not 
defined and it is not clear how Armstrong is using the term. Verizon further objects 
to this request on the ground that it unduly general and overly broad and seeks a 
speculative answer that is not relevant to this matter or reasonably calculated to lead 
to the discovery of admissible evidence. In any event, the Commission made certain 
findings of fact based on the study presented by Palmerton Telephone Co. in the 



above case, which findings are a matter of public record, Based on this objection, 
V crizon will not be responding to this request 

87. Palmerton did not seek payment from Verizon for Verizon Indirect Toll Traffic 
delivered by Global NAPs to Palmerton. 

OBJECTION: 

Verizon objects to this request on the ground that "interexchange (toll) voice traffic," 
which is a component of the defined tenn "Annstrong Indirect Toll Traffic," is not 
defined and it is not clear how Armstrong is using the teml. Verizon further objects 
to this request on the ground that it seeks an answer that is not relevant to this matter 
or reasonably calculated to lead to the discovery of admissible evidence. 

ANSWER: 

Subject to and without waiving the objection, Verizon did not make any claims 
against Palmerton in the above-captioned case. 

88. Verizon did not offer to pay Palmerton Telephone for Verizon Indirect Toll 
Traffic delivered by Global NAPs. 

OBJECTION: 

Verizon objects to this request on the ground that "interexchange (toll) voice traffic," 
which is a component of the defined term "Armstrong Indirect Toll Traffic," is not 
defined and it is not clear how Annstrong is using the term. Verizon further objects 
to this request on the ground that it seeks an answer that is not relevant to this matter 
or reasonably calcnlated to lead to the discovery of admissible evidence. 

ANSWER: 

Subject to and without waiving the objection, Palmerton did not seek payment from 
Verizon for the traffic at issue in the above-captioned case. 

fLEC Mirroring Bv CLECs 

89. Armstrong's intrastate tariffed switched access rates are the same as the tariffed 
switched access rates of the underlying incumbent telephone company. 

ANSWER: 

Armstrong's intrastate tariffed switched access rates are a matter of public record. 
Verizon believes, based on its review of the tariffed rate elements, that they generally 
match the tariffed rate elements of the incumbent telephone company in the same 
telTitory. However, Annstrong is in violation of 66 Pa. C.S. § 30 17( c) because it is 
charging Verizon higher access rates on a per-minute-of-use basis than Verizon is 
being charged by certain of the ILECs in the same territory. The issue is not the 
tariffed rate elements themselves, but the manner in which those rate elements are 
being applied, particularly the CCL. 



90. In all prior cases where Verizon challenged a CLECs' access rates as not being 
in compliance with 1307( cJ, Verizon continued to pay the billed rate and flied a 
complaint seeking a prospective rate change and a refund. 

OBJECTION: 

Verizon objects to this request on the ground that it seeks an answer that is not 
relevant to this matter or reasonably calculated to lead to the discovery of admissible 
evidence. Further, Verizon has not contended that any CLEC's access rates violate 
section "1307( c)". Based on this objeetion Verizon will not be responding to this 
request. However, Verizon notes that it is disputing Almstrong's switched access 
charges and paying at a different rate on the basis that tariffed switched access 
charges do not apply to IP-originated or IP-tenninated traffic. 

91. Verizon's efforts to determine whether or uot Armstrong's switched access rates 
mirror those of the underlyiug ILECs consisted of reviewing ATI CABs invoices 
for June, Jnly and Angust 2010, calculating a composite (average) rate per 
minute and then comparing that to the composite rate derived from the August 
2010 CABs bills received hy Verizon from the underlying ILECs. 

ANSWER: 

It is admitted that Verizon undertook the calculations described above, and provided 
the results to Annstrong together with its letter raising this dispute. To Verizon' s 
Imowledge, Armstrong has not denied that its average rate per minute charged to 
Verizon for intrastate switched access is higber than the average rate per minute 
charged by the identified incumbent carriers. Furrher, Veri zan reserves the right to 
conduct additional studies if and when it submits testimony in this case. 

Overcharging 

92. The claimed "overcharges" averred in Verizon's answer to Armstrong's 
complaint (Answer at Introduction and ~!~! 18 and 19) relate solely to the fonr 
counts of its counter complaint. 

ANSWER: 

It is admitted that the reference to "overcharges" was to the issues raised in Verizon's 
New Matter, in particular paragraphs 19 through 45. Verizon reserves the right to 
dispute any other "overcharges" of which it may become aware. 

93. Verizon's allegations regarding "billiugs otherwise in violation of law" (Answer 
at Introduction and ~ 18 and 19) relate solely to the four counts of its connter 
complaint. 

ANSWER: 

It is admitted that the reference to "billing for services not rendered" was to the issue 
raised in Verizon's New Matter, particularly paragraphs 40 through 45. Verizon 



reserves the right to dispute any other "billing for services not rendered" of which it 
may become aware, 

Date: April 11, 2011 
Suzan DeBusk Paiva, J.D. No. 53853 
Verizon 
1717 Arch Street, 3cd Floor 
Philadelphia, PA 19103 
Phone: (215) 466-4755 
Fax: (215) 563-2658 

Counsel for Verizon 



Suzan DeBusk Paiva 
Assistant Genera! Counsel 
Pennsylvania 

Via E-Mail andU.S.Maii 
Norman J. Kennard, Esquire 
Thomas, Long, Niesen & Kennard 
212 Locust Street, Suite 500 
Harrisburg, PAl 71 08 

April 14,2011 

Re: Armstrong Telecommunications, Inc. v. 

1717 Arch Street 3 East 
Philadelphia, PA 19103 

Tel: (215) 466-4755 
Fax: (215) 563-2658 
Suzan.D .Paiva@Verizoll.com 

Verizon Pennsylvania Inc., Verizon North LLC, MClmetro Access 
Transmission Services LLC d/b/a Verizon Access Transmission Services, 
and MCI Communications Services Inc. 
Docket Nos_ C-2010-221620S, C-2010-2216311, 
C-2010-2216325, and C-2010-2216293 

Dear Norm: 

In response to your letter dated April 11, 2.0 II, Verizon respectfully disagrees with your 
asseliion that certain of our responses to Am1strong's Requests for Admission Set I are "facially 
incomplete and/or not responsive." In an effort to be cooperative, however, I will clarify our 
responses to the specific requests you mention. The following explanations are subject to and 
withont waiver of the individual objections set forth in om- responses: 

3 . You state that the question is whether Verizon is "acting as a telecommunications 
carrier" when it delivers certain traffic to Armstrong. The term "telecommunications can-ier" is 
undefined in your request. Verizon is aware of the following two definitions: 

"The term 'telecommunications can-ier' means any provider of telecommunications 
services, except that such term does not include aggregators of telecommunications 
services (as defined in section 226 [47 uses § 226]). A telecommunications carrier 
shall be treated as a common carrier under this Act only to the extent that it is engaged 
in providing telecommunications services, except that the Commission shall determine 
whether the provision of fixed and mobile satellite service shall be treated as common 
carriage." 47 § 1 

"Telecommunications Carrier." An entity that provides telecommunications services 
subject to the jurisdiction of the commission. PH. c.s. ~ 3012 
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Neither definition speaks in terms of a carrier "acting" as a telecommunications carrier in 
some cases but not in others, and so the question is not answerable as asked. 

12. You state that "Verizon' s response equivocates on whether or not this is switched 
access services." Our responses states "[tJhe services at issue are not switched access services." 
1 don't read that as equivocating. 

44-50. Vou state that Verizon "defined the term 'least cost routing'" in its response 
to Annstrong 1-42 and we should use that definition in responding to these requests for 
admission. But the problem with these questions is that they ask Verizon to admit that there 
is a "market" for least cost routing - which we do not know to be true and cannot admit. We 
objected to that assumption in the intenogatory as well. Also, these questions ask Verizon 
to admit or deny generally what unnamed carriers know or do, which is not a proper request. 
Moreover, reqnest #45 states a totally different definition for "least cost routing" than that 
stated in Verizon's discovery response 1-42, adding to the confusion. We will agree that 
Verizon generally understands that some carriers engage in the practice of "least cost 
routing," which means the process of analyzing, selecting, and directing the route of 
outbound communications traffic based on which path provides the most savings, and that 
this practice can include handing off traffic to third party carriers for delivery to the ultimate 
destination. Verizon cannot admit or deny as a general matter what the delivering carrier 
knows about what happens to the traffic after it is delivered to a third-party catTier because 
that would depend on the individual agreements and discussions between those carriers and 
is a ease-by-case factual question. 

56. TIle carriers identified in the traffic study that dispute Verizon's switched access 
bills are identified in Verizon's supplemental response to 1-18 (those with pay and dispute 
agreements) and 1-38 (those that otherwise do not pay). The carriers identified are not the 
same as the list set forth in request 56, which is why that request is denied. 

86. Verizon admits that there were calls originating from telephone numbers 
assigned to Verizon as the local carrier in the study of Global NAPs delivered traffic 
undertaken by Palmerton and presented in its complaint case. Palmerton Telephone Co. v. 
Global NAPs South, Inc., et aI., Docket No. C-2009-2093336. 

90. With the question revised to refer to 66 Pa. C.S. § 3017(c), the request is denied 
because the statement is not true for "all prior cases where Verizon challenged a CLEC' s 
access rates as not being in compliance with" § 3 017 (c). 

Very truly yours, 

Suzan D. Paiva 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Annstrong Telecommunications, Inc. 

Complainant, 

v. 

Verizon Pennsylvania Inc., Verizotl North LLC, 
MClmetro Access Transmission Services LLC 
d/b/a Verizon Access Transmission Services and 
MCr Communications Services Inc., 

Respondents. 

Docket Nos. C·2010-2216205 
C-20 1 0-2216311 
C-2010-2216325 
C-2010-2216293 

RESPONSES OF ARMSTRONG TELECOMMUNICATIONS, INC. 
TO THE REQUESTS FOR ADMISSIONS OF 

VERIZON PENNSYLVANIA, INC. 
VERIZON NORTH LLC, MClmetro ACCESS TRANSMISSION 

SERVICES, LLC d/b/a VERIZON ACCESS TRANSMISSION SERVICES 
AND MCI COMMUNICATIONS SERVICES INC. 

Armstrong Telecommunications, Inc. ("Armstrong"), Complainant herein, submits the 

following responses to the Requests for Admissions of Respondent Verizon North LLC, MClmetro 

Access Transmission Services, LLC d/b/a Verizon Access Transmission Services and MCI 

Communications Services Inc. ("Verizon"): 

1. Please admit or dcny that all (raffle originated by Amlstrong and its cable affiliate 

in PClllsylval1ia is originated in IP. 

Answer: Admitted as to cable company affiliate traffic. Not an traffic on 

A1IDstrong's network is originated or terminated in Internet protocol CIP"). Traffic originated 

and/or terminated by Armstrong and its cable affiliate, however, is all originated and/or 

terminated in IP protocol. All traffic on Armstrong's network is in Time Division Multiplex 



("TDM"). AU traffic exchanged between Verizon and Annstrong is in TDM protocoL The 

protocol of the nnderlying voice service provider is legally in'elevant to the interearrier 

compensation issues of this case. 

2. Please admit or deny that all traffic originated by Annstrong or Armstrong's cable 

affiliate and tenninated by Verizon in Pennsylvania is originated in IP. 

Answer: Admitted as [0 cable company affiliate traffic. Not all traffic on 

Armstrong's network is originated or terminated in Internet protocol CIP"). Traffic originated 

and/or terminated by Armstrong and its cable affi.1iate, however, is all originated and/or 

terminated in IP protocol. All traffic on An11Strong's network is in Time Division Multiplex 

("TDM"). All traffic exchanged between Verizon and Arinstrong is in TDM protocoL The 

protocol of the underlying voice service provider is legally in-elevan! to the intercarrier 

compensation issues ofthis case. 

3. Please admit or deny that all traffic originated by Verizon and terminated by 

Armstrong or Armstrong's cable affiliate in Pennsylvania is terminated in IP. 

Answer: Admitted as to cable company affiliate traffic. Not all traffic on 

Atmstrong's network is originated or tel111inated in Internet protocol ("IP"). Traffic originated 

and/or terminated by Armstrong and its cable affiliate, however, is all originated and/or 

terminated in IP protocoL All traffic on Annslrong's network is in Time Division Multiplex 

("TDM"). All traffic exchanged between Verizon and Armstrong is in TDM protocoL The 

protocol of the underlying voice service provider is legally ilTelevant to the intercarrier 

compensation issnes of this case. 
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4. Please admit or deny that all traffic originated by Armstrong or Annstrong's cable 

affiliate in IP and terminated by Verizon in TDM protocol in Pemlsylvania undergoes a net 

protocol conversion (see definition of "net protocol conversion"). 

Answer: Admitted in part; denied in pat!. Not all traffic on An11Strong's network is 

originated or tenninated in I111c111Ct protocol ("IP"). Traffic originated and/or tem1inated by 

Annstrong and its cable affiliate, however, is all originated and/or terminated in IP protocol. All 

traffic on Armstrong's network is in Time Division Multiplex ("TDM"). All traffic exchanged 

hetween Verizon and Armstrong is in TDM protocol. The protocol of the underlying voice 

service provider is legally ilTelevant to the intercanier compensation issues of this case. 

5. Please admit or deny that all traffic originated by Verizon in TDM protocol and 

terminated by An11Strong or A1111strollg's cable affiliate in IP in Pennsylvania undergoes a net 

protocol conversion (see definition of "net protocol conversion"). 

Admitted in part; denied in part. Not all traffic on Annstrong's network is 

originated or tenninated in Internet protocol ("IP"). Traffic originated andlor terminated by 

Am1strong and its cable affiliate, however, is all originated and/or terminated in IF protocol. All 

traffic 011 Annstrong's network is in Time Division Multiplex ("TDM"). All traffic exchanged 

between Verizon and Armstrong is in TDM protocoL The protocol of the underlying voice 

service provider is legally irrelevant to the intercanier compensation issnes of this case. 

6. Please admit or deny that during the period from Janu81)' 1,2008 to the present, 

Almstrong has delivered to Level 3 Communications, LLC or a company known to be affiliated 

with Level 3 Communications, LLC traffic destined to be terminated by Verizon. 

Answer: Admitted. 
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7. Please admit Or deny that during the period from January 1,2008 to the present, 

Armstrong has delivered to Neutral Tandem - Pennsylvania, LLC or a company known to be 

affiliated with Neulral Tandem -- Pennsylvania, LLC trame destined to be tenninated by 

Verizoll. 

Answer: Admitted, as a tandem operator, but denied as an interexchange canier. 

8. Please admit or deny that during the period from January 1, 2008 to the present, 

Annstrong has delivered to XO Communications Services, Inc. or a company known to be 

affiliated with XO Communications Services, Inc. traffic destined to be terminated by Verizon. 

Answer: Admitted. 

9. Please admit or deny that during the period from January 1, 2008 to the present, 

Armstrong has delivered to Global NAPs South, Inc. or a company known to be affiliated with 

Global NAPs South, Inc. traffic destined to be terminated by Verizon. 

Denied. 

10. Please admit or deny that during the period from Jannary 1, 2008 to the present, 

Annstrong has delivered to CommPartners, LLC or a company known to be affiliated with 

CommPartners, LLC traffic destined to be terminated by Verizon. 

Answer: Denied. 

II. Please admit or deny that during the period from January 1, 2008 to the prescnt, 

Annstrong has delivered to AT&T Communications ofPermsylval1ia, LLC or a company known 

to be affiliated with AT&T Communications of Pennsylvania, LLC traffic destined to be 

tenninated by Verizol1. 
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Answer: Admitted. 

12. Please admit or deny that during the period from January 1, 2008 to the present, 

Annstrong has delivered to Sprint Communications Company L.P. or a company known to be 

affiliated with Sprint Communications Company L.P. traffic destined to be terminated by 

Verizon. 

Denied. 

13. Please admit or deny that during the period from January 1,2008 to the present, 

Al11lstrong has delivered to InfoTe1ecom, LLC or a company known to be affiliated with 

InfoTeleeom, LLC traffic destined to be tel11linated by V erizon. 

Denied. 

Dated: March 4, 201 J 

Respectfully submitted, 

P A Attorney ID No. 29921 
M. Car~n, PA Attomcy ID No. 200993 

THOMAS, LONG, NIESEN & KENNARD 
212 Locust Street, Suite 500 
Harrisburg, PA 17108-9500 
(717) 255-7600 

Attorneys for 
Al11lstrong Telecommunications, Inc. 
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AGREEMENT 

PREFACE 

This Agreement. including Amendment No. 1 (TRO Amendment) hereto ("Agreement") shall be 
deemed effective as of June 3, 2005 (the "Effective Date"), between Armstrong 
Telecommunications, tnc. ("AT I"), a corporation organized under the taws of the Commonwea tth 
of Pennsylva nia, with offi ces at One Armstrong Place, Buller, PA 16001 and Verizon 
Pennsylvania Inc. ("Verizon"), a corporation organized under the laws of the Commonweallh of 
Pennsylvania with offi ces at 1717 Arch Stree t, Philadelphia, PA 19103 (Verizon and ATI may be 
referred to hereinafter, each, individually as a "Party", and, collectively, as the "Parties"). 

GENERAL TERMS AND CONDITIONS 

In consideration of the mutual promises contained in this Ag reement, and intend ing to be legally 
bound, pursuant to Section 252 of the Act, Verizon and A T I hereby agree as follows: 

, . The Agreement 

1.1 Th is Ag reement includes: (a) the Principal Document (which shall be deemed to 
include Amendment No. 1 (TRO Amendment) hereto); (b) the Tariffs of each 
Party applicable to the Services that are offered for sale by it in the Principal 
Document (which Tariffs are incorporated into and made a part of this Agreement 
by reference); and, (c) an Order by a Party that has been accepted by the other 
Party. 

1.2 Except as otherwise expressly provided in the Principal Document (including, but 
not limited to, the Pricing Allachment), conflicts among provisions in the PrinCipal 
Document, Tariffs, and an Order by a Party that has been accepted by the other 
Party, shall be resolved in accordance with the following order of precedence, 
where the document identified in subsection "(a)" shall have the highest 
precedence: (a) the Principal Document; (b) the Tari ffs; and, (c) an Order by a 
Party that has been accepted by the other Party. The fact that a provision 
appears in the PrinCipal Document but not in a Tariff, or in a Tariff but not in the 
Principal Document, shall not be interpreted as, or deemed grounds for find ing, a 
conflict for the purposes of th is Section 1.2. 

1.3 This Ag reement constitutes the enti re agreement between the Parties on the 
subject mailer hereof, and supersedes any prior or contemporaneous 
agreement, understanding, or representation, on the subject mailer hereof, 
provided, however, notwithstanding any other provision of this Agreement or 
otherwise, this Agreement is an amendment, extension and restatement of the 
Parties' prior interconnection and resale agreement(s), if any, and, as such, this 
Agreement is not intended to be, nor shall it be construed to create, a novation or 
accord and satisfaction with respect to any prior interconnection or resale 
agreements and, accordingly, all monetary obligations of the Parties to one 
another under any prior interconnection or resale ag reements shall remain in fu ll 
force and effect and shall constitute monetary obligations of the Part ies under 
this Agreement (provided, however, that nothing contained in thi s Agreement 
shall convert any claim or debt that would otherwise constitute a prepetition claim 
or debt in a bankruptcy case into a postpetition claim or debt). In connection with 
the foregoing, Verizon expressly reserves all of its rights under the Bankruptcy 
Code and Applicable Law to seek or oppose any relief in respect of the 
assumption, assumption and assignment , or rejection of any interconnection or 
resale agreements between Verizon and An 
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1.4 Except as otherwise provisioned in the Principal Document, the Principal 
Document may not be waived or modified except by a written document that is 
signed by the Parties. Subject to the requirements of Applicable Law, a Party 
shall have the right to add , modify, or wi thdraw, its Tariff(s) at any time, without 
the consent of, or notice to, the other Party. 

2. Term and Termination 

2.1 This Agreement shall be effective as of the Effective Date and. unless cancelled 
or terminated earlier in accordance with the terms hereof, shall continue in effect 
until June 2, 2007 (the "Initial Term"). Thereafter, this Agreement shall continue 
in force and effect unless and until cancelled or terminated as provided in this 
Agreement. 

2.2 Either ATI or Ve rizon may terminate this Agreement effective upon the expiration 
of the Initial Term or effective upon any date after expiration of the Initial Term by 
providing written notice of termina tion at least ninety (90) days in advance of the 
date of termination. 

2.3 If either ATI or Verizon provides notice of termination pursuant to Section 2.2 and 
on or before the proposed date of termination either ATI or Verizon has 
requested negotiation of a new interconnection agreement , unless this 
Agreement is ca ncelled or terminated earlier in accordance with the terms hereof 
(including, but not limited to, pursuant to Section 12), this Ag reement shall 
remain in effect until the earlier of: (a) the effective date of a new interconnection 
agreement between ATI and Verizon; or, (b) the date one (1) year after the 
proposed date of termination . 

2.4 If either A TI or Verizon provides notice of termination pursuant to Section 2.2 and 
by 11 :59 PM Eastern Time on the proposed date of termination neither ATI nor 
Verizon has requested negotiation of a new interconnection agreement, (a) this 
Agreement will terminate at 11 :59 PM Eastern Time on the proposed date of 
termination. and (b) the Services being provided under this Agreement at the 
time of termination wi ll be terminated, except to the extent that the Purchasing 
Party has requested that such Services continue to be provided pursuant to an 
applicable Tariff or Statement of Generally Avai lable Terms (SGAT). 

3. Glossary and Attachments 

The Glossary and the following Attachments are a part of this Agreement: 

Addi tional Services Attachment 

Interconnection Attachment 

Resale Attachment 

Network Elements Attachment 

Collocation Attachment 

91 1 Attachment 

Pricing Attachment 

4. Appl icab le Law 

4.1 The construction. interpretation and performance of this Agreement shall be 
governed by (a) the laws of the United States of America and (b) the laws of the 
Commonweal th of Pennsylva nia, without regard to its conflicts of laws rules. All 
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disputes re lating to this Ag reement shall be resolved through the applica tion of 
such laws. 

4.2 Each Party shall remain in compliance with Applicable Law in the course of 
performing this Agreement. 

4.3 Neither Party shall be liable for any delay or fa ilure in performance by il Ihal 
results from requiremenls of Applicable Law, or acls or fai lures 10 act of any 
governmental entity or official. 

4.4 Each Party shall promptly notify the other Party in wri ting of any govern mental 
action that limits, suspends, cancels, withdraws, or otherwise materially arfec ls, 
the notifying Party's ability to perform its obligations under this Agreement. 

4.5 If any provision of th is Ag reement shall be inva lid or unenforceable under 
Applicable Law, such invalidity or unenforceability shall nol invalidate or render 
unenforceable any other provision of this Agreement, and this Agreement shall 
be construed as if it did not contain such invalid or unen forceable provision; 
provided, that if the inva lid or unenforceable provision is a material provision of 
this Agreement, or the inva lidity or unenforceability materially affects the rights or 
obligations of a Party hereunder or the ability of a Party to perform any material 
provision of th is Agreement, the Pa rties shall promptly renegotiate in good fa ith 
and amend in writing this Agreement in order to make such mutually acceptable 
revisions to this Agreement as may be required in order to conform the 
Agreement 10 Applicable Law. 

4.6 If any legislative, regulatory, judicial or other governmental decision, order, 
determination or action, or any change in Applicable Law, materially affects any 
material provision of th is Agreement, the rights or obligations of a Party 
hereunder, or the ability of a Party to perform any material provision of this 
Agreement, the Parties shall promptly renegotiate in good fai th and amend in 
writing this Ag reement in order to make such mutually acceptable revisions to 
this Agreement as may be required in order to conform the Agreement to 
Applicable Law. If within thirty (30) days of the effective date of such decision, 
determination, action or change, the Parties are unable to agree in writing upon 
mutually acceptable revisions to th is Agreement, ei ther Party may pursue any 
remedies available to it under this Agreement, at law, in equity, or otherwise, 
including, but not limited to, instituting an appropriate proceeding before the 
Commission, the FCC, or a court of competent jurisdiction , without fi rst pursuing 
dispute resolution in accordance with Section 14 of this Agreement. 

4.7 Notwithstanding anything in this Agreement to the contrary, if, as a result of any 
legislative, judicial, regulatory or other governmental decision, order, 
determination or action, or any change in Applicable Law, Verizon is not required 
by Applicable Law to provide any Service, payment or benefit, otherwise required 
to be provided to ATI hereunder, then Verizon may discontinue the provision of 
any such Service, payment or benefit , and AT I shall reimburse Verizon for any 
payment previously made by Verizon to ATI that was not required by Appl icable 
Law. Verizon will provide thirty (30) days prior written notice to ATI of any such 
disconlinuance of a Service, unless a different nolice period or differenl 
conditions are specified in this Agreement (including, but not limited to, in an 
applicable Tariff) or Applicable Law for termination of such Service in which event 
such speci fied period andlor conditions shall apply. 

5. Assignment 
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Neither Party may assign this Agreement or any right or interest under this Agreement , 
nor delegate any obligalion under th is Agreement, without the prior wrillen consent of the 
other Party, which consent shall not be unreasonably withheld, conditioned or delayed. 
Any attempted assignment or delegation in violation of th is Section 5 shall be void and 
ineffective and consti tute default of th is Agreement. 

6. Assurance of Paymen t 

6.1 Upon request by Verizon, ATI shall , at any time and from time to time, provide to 
Verizon adequate assurance of payment of amounts due (or to become due) to 
Verizon hereunder. 

6.2 Assurance of payment of charges may be requested by Verizon if AT I (a) prior to 
the Effective Date, has failed to timely pay a bill rendered to ATI by Verizon or its 
Affiliates, (b) on or after the Effective Date, fails to timely pay a bi lt rendered to 
ATI by Verizon or its Affil iates, (c) in Verizon's reasonable judgment, at the 
Effective Date or at any time thereafter, is unable to demonstrate that it is 
creditworthy, or (d) admits its inability to pay its debts as such debts become due, 
has commenced a vOluntary case (or has had a case commenced against it) 
Linder the U.S. Bankruptcy Code or any other law relating to bankruptcy, 
insolvency, reorganiza tion , wi nding-up, composi tion or adjustment of debts or the 
like, has made an assignment for the benefit of creditors or is subject to a 
receivership or Similar proceeding. 

6.3 Unless otherwise agreed by the Parties, the assurance of payment shall consist 
of an unconditional, irrevocable standby leller of credit naming Verizon as the 
beneficiary thereof and otherwise in form and substance satisfactory to Verizon 
from a financial institution acceptable to Verizon. The letter of credit shall be in 
an amount equal to two (2) months anticipated charges (including, but not limited 
to, both recurring and nOrl-recurring charges), as reasonably determined by 
Verizon, for the Services to be provided by Verizon to ATI in connection wi th th is 
Agreement. If ATI meets the condition in subsection 6.2(d) above Or has fai led to 
timely pay two or more bills rendered by Verizon or a Verizon Affiliate in any 
twelve (12)-month period, Verizon may, at its option, demand (and ATI shall 
provide) additional assurance of payment , consisting of monthly advanced 
payments of estimated charges as reasonably determined by Verizon, wi th 
appropriate true-up against actual billed charges no more frequently than once 
per Calendar Quarter. 

6.4 [I ntentionally Left Blank] . 

6.5 (Intentionally Left Blank]. 

6.6 Verizon may (but is not obligated to) draw on the letter of credit upon notice to 
ATI in respect of any amounts to be paid by ATI hereunder that are not paid 
within thirty (30) days of the date that payment of such amounts is required by 
this Agreement. 

6.7 If Verizon draws on the letter of credit, upon request by Verizon, ATI shall provide 
a replacement or supplemental leller of credit conforming to the requirements of 
Section 6.3. 

6.8 Notwi thstanding anything else set forth in th is Agreement, if Verizon makes a 
request for assurance of payment in accordance with the terms of this Section, 
then Verizon shall have no obligation thereafter to perform under th is Agreement 
until such time as ATI has provided Verizon with such assurance of payment. 
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6.9 The fact that a letter of credit is requested by Verizon hereunder shall in no way 
relieve ATI from compliance with the requirements of this Agreement (including. 
but not limited to, any applicable Tariffs) as to advance payments and payment 
for Services, nor constitute a waiver or modification of the terms herein pertaining 
to the discontinuance of Services for nonpayment of any amounts payment of 
which is required by this Agreement. 

7. Audits 

7.1 Except as may be otherwise specifically provided in this Agreement , either Party 
("Auditing Party") may audit the other Party's ("Audited Party") books, records, 
documents, facilities and systems for the purpose of evaluating the accuracy of 
the Audited Party's bills. Such audits may be performed once in each Calendar 
Year; provided, however, that audits may be conducted more frequently (but no 
more frequenlly than once in each Calendar Quarter) if the immediately 
preceding audit found previously uncorrected net inaccuracies in billing in favor 
of the Audited Party having an aggregate value of at leas t $1,000,000. 

7.2 The audit shall be performed by independent certified public accountants 
selected and paid by the Auditing Party. The accountants shall be reasonably 
acceptable to the Audited Party . Prior to commencing the audit, the accountants 
shall execute an agreement with the Audited Party in a form reasonably 
acceptable to the Audited Party that protects the confidentiality of the information 
disclosed by the Audited Party to the accountants. The audit shall take ptace at 
a time and place agreed upon by the Parties; provided, that the Auditing Party 
may require that the audit commence no later than sixty (60) days after the 
Auditing Party has given notice of the audit to the Audited Party. 

7.3 Each Party shall cooperate fully in any such audit, providing reasonable access 
to any and all employees, books, records, documents, facilities and systems, 
reasonably necessary to assess the accuracy of the Audited Party's bills. 

7.4 Audits shall be performed at the Auditing Party's expense, provided that there 
shall be no charge for reasonable access to the Audited Party's employees, 
books, records, documents, facilities and systems necessary to assess the 
accuracy of the Audited Party's bills. 

8. Auth orization 

8.1 Verizon represents and warrants that it is a corporation duly organized. validly 
existing and in good standing under the laws of the Commonwea lth of 
Pennsylvania and has full power and authority to execute and deliver this 
Agreement and to perform its obligations under this Agreement. 

8.2 ATI represents and warrants that it is a corporation duly organized, validly 
existing and in good standing under the laws of the Commonwea lth of 
Pennsylvania, and has full power and authority to execute and deliver this 
Agreement and to perform its obligations under this Agreement. 

8.3 ATI Certification . 

Notwithstanding any other provision of this Agreement, Verizon shall have no 
obligation to perform under this Agreement until such time as A TI has obtained 
such FCC and Commission authorization as may be required by Applicable Law 
for conducting business in the Commonwealth of Pennsylvania. ATI shall not 
place any Orders under this Agreement until it has obtained such authorization. 
A TI shall provide proof of such authorization to Verizon upon request. 
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9. Bill ing and Payment; Disputed Amounts 

9.1 Except as otherwise provided in this Agreement, each Party shall submit to the 
other Party on a monthly basis in an itemized form , statement(s) of charges 
incurred by the other Party under this Agreement. 

9.2 Except as otherwise provided in this Agreement, payment of amounts billed for 
Services provided under this Agreement. whether billed on a monthly basis or as 
otherwise provided in this Agreement. shall be due, in immediately available U.S. 
funds, on the later of the following da tes (the "Due Date"): (a) the due date 
specified on the billing Party 'S statement; or (b) twenty (20) days after the date 
the statement is received by the billed Party. Payments shall be transmilled by 
electronic funds transfer. 

9.3 If any portion of an amount bi lled by a Party under this Agreement is subject to a 
good faith dispute between the Parties, the billed Party shall give notice to the 
billing Party of the amounts it disputes ("Disputed Amounts") and include in such 
notice the specific details and reasons for disputing each item. A Party may also 
dispute prospectively with a single notice a class of charges Ihat it disputes. 
Notice of a dispute may be given by a Party at any time, either before or after an 
amount is paid , and a Party's payment of an amount shall not conslitute a waiver 
of such Party's right to subsequently dispute its obligation to pay such amount or 
to seek a refund of any amount paid. The billed Party shall pay by the Due Date 
all undisputed amounts. Billing disputes shall be subject to the terms of Section 
14, Dispute Resolution. 

9.4 Charges due to the bi lling Party that are not paid by the Due Date, shall be 
subject to a late payment charge. The late payment charge shatl be in an 
amount speci fied by the billing Party which shall not exceed a rate of one-and­
one-half percent (1 .5%) of the overdue amount (including any unpaid previously 
billed late payment charges) per month. 

9.5 Although it is the intent of both Parties to submit timety statements of charges, 
failure by either Party to present statements to the other Party in a timely manner 
shall not constitute a breach or default, or a waiver of the right to payment of the 
incurred charges, by the billing Party under this Agreement, and, except for 
assertion of a provision of Applicable Law that limits the period in which a suit or 
other proceeding can be brought before a court or other governmenlal entity of 
appropriate jurisdiction to collect amounts due, the billed Party shall not be 
entitled to dispute the billing Party's statement(s) based on the billing Party's 
failure to submit them in a timely fashion. 

10. Confidentiality 

10.1 As used in this Section 10, "Confidential Information" means the following 
information that is disclosed by one Party ("Disclosing Party') to the other Party 
("Receiving Party") in connection with, or anticipation of, this Agreement: 

10.1.1 Books. records, documents and other information disclosed in an audit 
pursuant to Section 7; 

10.1.2 Any forecasting information provided pursuant to this Agreement; 

10.1.3 Customer Information (except to the extent that (a) the Customer 
information is published in a directory, (b) the Customer information is 
disclosed through or in the course of furnishing a Telecommunications 
Service , such as a Directory Assistance Service, Operator Service, 
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Caller ID or similar service, or LIDS service, or (c) the Customer to 
whom the Customer Informa tion is related has authorized the 
Receiving Party to use andlor disclose the Customer Information); 

10.1.4 information related to specific facilities or equipment (including, but not 
limited to, cable and pair information); 

10.1.5 any information that is in written, graphic, electromagnetic, or other 
tangible form, and marked at the time of disclosure as "Confidential" or 
"Proprietary;" and 

10.1.6 any information that is communicated orally or visually and declared to 
the Receiving Party at the time of disclosure, and by written notice with 
a statement of the information given to the Receiving Party within ten 
(10) days after disclosure, to be "Confidential or "Proprietary". 

Notwithstanding any other provision of this Agreement , a Party shall have the 
right to refuse to accept receipt of information which the other Party has identified 
as Confidential Information pursuant to Sections 10.1.5 or 10.1.6. 

10.2 Except as otherwise provided in this Agreement, the Receiving Party shall : 

10.2.1 use the Confidential Information received from the Disclosing Party 
only in performance of this Agreement; and 

10.2.2 using the same degree of ca re that it uses with similar confidential 
information of its own (but in no case a degree of care that is less than 
commercially reasonable), hold Confidential Information received from 
the Disclosing Party in confidence and res trict disclosure of the 
Confidential Information solely to those of the Receiving Party's 
Affiliates and the directors, offi cers, employees, Agents and 
contractors of the Receiving Party and the Receiving Party's Affiliates, 
that have a need to receive such Confidential Information in order to 
perform the Receiving Party's obligations under this Ag reement. The 
Receiving Party's Affiliates and the directors, officers, employees, 
Agents and contractors of the Receiving Party and the Receiving 
Party's Affiliates, shall be required by the Receiving Party to comply 
with the provisions of this Section 10 in the same manner as the 
Receiving Party. The Receiving Party shall be liable for any failure of 
the Receiving Party's Affiliates or the directors, officers, employees, 
Agents or contractors of the Receiving Party or the Receiving Party's 
Affiliates, to comply with the provisions of this Section 10. 

10.3 The Receiving Party shall return or destroy all Confidential Information received 
from the Disclosing Party, including any copies made by the Receiving Party, 
within thirty (30) days after a written request by the Disclosing Party is delivered 
to the Receiving Party, except for (a) Confidential Information that the Receiving 
Party reasonably requires to perform its obligations under this Agreement, and 
(b) one copy for archival purposes only. 

10.4 Unless otherwise agreed, the obligations of Sections 10.2 and 10.3 do not apply 
to information that: 

10.4.1 was , at the time Of receipt, already in the possession Of or known to the 
Receiving Party free of any obligation of confidentiality and restriction 
on use; 
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10.4.2 is or becomes publicly available or known through no wrong ful act of 
the Receiving Party, the Receiving Party's Affiliates , or the directors, 
offi cers, employees, Agents or contractors of the Receiving Party or 
the Receiving Party's Affiliates; 

10.4 .3 is rightfully received from a third person having no direct or indirect 
obligation of confidentiality or restriction on use to the Disclosing Party 
with respect to such information; 

10.4.4 is independently developed by the Receiving Party; 

10.4 .5 is approved for disclosure or use by written authoriza tion of the 
Disclosing Party (including, but nol limited to, in this Agreement); or 

10.4.6 is required to be disclosed by the Receiving Party pursuant to 
Applicable Law, provided that the Receiving Party shall have made 
commerCially reasonable efforls to give adequate notice of the 
requirement to the Disclosing Party in order to enable the Disclosing 
Party to seek protective arrangements. 

10.5 Notwithstanding the provisions of Sections 10. 1 through 10.4, the Receiving 
Party may use and disclose Confidential Information received from the Disclosing 
Party to the extent necessary to enforce the Receiving Party's rights under this 
Agreement or Applicable Law. In making any such disclosure, the Receiving 
Party shall make reasonable efforts to preserve the confidentiality and restrict the 
use of Ihe Confidenlial Information while il is in Ihe possession of any person 10 
whom it is disclosed, including, but not limited to, by requesting any 
governmental entity to whom the Confidential Information is disclosed to treat it 
as confidential and restrict its use to purposes related to the proceeding pending 
before it. 

10.6 The Disclosing Party shall retain all of the Disclosing Party's right, title and 
interest in any Confidential Information disclosed by the Disclosing Party to the 
Receiving Party. Except as otherwise expressly provided in this Agreement , no 
license is granted by this Agreement with respect to any Confidential Information 
(including, but not limited to, under any patent, trademark or copyright), nor is 
any such license to be implied solely by virtue of the disclosure of Confidential 
Information. 

10.7 The provisions of this Section 10 shall be in addit ion to and not in deroga tion of 
any provisions of Appl ica ble Law, including, but not limited to, 47 U.S,C. § 222, 
and are not intended to constitute a waiver by a Party of any righl with regard to 
the use, or pro tection of the confidentiality of, CPNI provided by Appl icable Law. 

10.8 Each Party's obligations under this Section 10 shall survive expiration, 
cancellation or termination of this Agreement. 

11 , Counterparts 

This Agreement may be executed in two or more counterparts, each of which shall be 
deemed an original and all of which together shall constitute one and the same 
instrument. 

12. Default 

If either Party ("Defaulting Party") fails to make a payment required by this Agreement 
(including, but not limited to, any payment required by Section 9.3 of und isputed amounts 
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to the bi lling Party) or materially breaches any other material provision of this Ag reement, 
and such failure or breach continues for th irty (30) days after written notice thereof from 
the other Party, the other Party may, by written notice to the Defaulting Party, (a) 
suspend the provision of any or all Services hereunder, or (b) cancel this Agreement and 
terminate the provision of all Services hereunder. 

13. Discontinuance of Service by ATI 

13.1 If ATI proposes to discontinue, or actually discontinues, its provision of service to 
all or substantially all of its Customers, whether voluntari ly, as a result of 
bankruptcy, or for any other reason, AT I shall send written notice of such 
discontinuance to Verizon, the Commission, and each of All's Customers. ATI 
shall provide such notice such number of days in advance of discontinuance of 
its service as shall be required by Applicable Law. Unless the period for advance 
notice of discontinuance of service required by Applicable Law is more than thirty 
(30) days, to the extent commercially feasible, ATI shall send such notice at least 
thirty (30) days prior to its discontinuance of service. 

13.2 Such notice must advise each ATI Customer that unless action is taken by the 
A TI Customer to switch to a different carrier prior to A Tl's proposed 
discontinuance of service, the ATI Customer wi ll be wi thout the service provided 
by A TI to the ATI Customer. 

13.3 Should a ATI Customer subsequently become a Verizon Customer, ATI shall 
provide Verizon with all information necessary for Verizon to establ ish service for 
the A TI Customer, including, but not limited to, the ATI Customer's billed name, 
listed name, service address, and billing address, and the services being 
provided to the ATI Customer. 

13.4 Nothing in this Section 13 shall limit Verizon's right to cancel or terminate this 
Agreement or suspend provision of Services under this Agreement. 

14. Dispute Resolution 

14.1 Except as otherwise provided in th is Agreement, any dispute between the Parties 
regarding the interpretation or enforcement of this Agreement or any of its terms 
shall be addressed by good fai th negotiation between the Parties. To in itiate 
such negotiation, a Party must provide to the other Party written notice of the 
dispute that includes both a detailed description of the dispute or alleged 
nonperformance and the name of an individual who will serve as the ini tiating 
Party's representative in the negotiation. The other Party shall have ten 
Business Days to designate its own representative in the negotiation. The 
Parties' rep resentatives shall meet at least once within 45 days after the date of 
the initiating Party's written notice in an attempt to reach a good faith resolution 
of the dispute. Upon agreement, the Part ies' representatives may utilize other 
alternative dispute resolution procedures such as private mediation to assist in 
the negotiations. 

14.2 If the Part ies have been unable to resolve the dispute within 45 days of the date 
of the initiating Party's written notice, ei ther Party may pursue any remedies 
available to it under th is Agreement, at law, in equity, or otherwise, including, but 
not limited to, instituting an appropriate proceeding before the Commission, the 
FCC, or a court of competent jurisdiction. 

15. Force Majeure 
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15.1 Neither Party shall be responsible for any delay or fai lure in performance which 
results from causes beyond its reasonabte controt ("Force Majeure Events"), 
whether or not foreseeable by such Party. Such Force Majeure Events include, 
but are not limited to, adverse weather conditions, flood, fire, explosion, 
earthquake, volcanic action, power fai lure, embargo, boycott, war, revolution, civil 
commotion, act of public enemies, labor unrest (including, but not limited to, 
strikes, work stoppages, slowdowns, picketing or boycotts), inability to obtain 
equipment, parts, software or repairs thereof, acts or omissions of the other 
Party, and acts of God. 

15.2 If a Force Majeure Event occurs, the non-performing Party shall give prompt 
notification of its inability to perform to the other Party. During the period that the 
non-performing Party is unable to perform , the other Party shall also be excused 
from performance of its obligations to the extent such obliga tions are reciprocal 
to, or depend upon, the performance of the non-performing Party that has been 
prevented by the Force Majeure Event. The non-performing Party shall use 
commercially reasonable efforts to avoid or remove the cause(s) of its non­
performance and both Parties shall proceed to perform once the cause(s) are 
removed or cease. 

15.3 Notwithstanding the provisions of Sections 15.1 and 15.2, in no case shall a 
Force Majeure Event excuse either Party from an obligation to pay money as 
required by this Agreement. 

15.4 Nothing in this Agreement shall require the non-performing Party to settle any 
labor dispute except as the non-performing Party, in its sole discretion, 
determines appropriate . 

16. Forecasts 

In addition to any other forecasts required by this Agreement, upon request by Verizon , 
ATI shall provide to Verizon forecasts regarding the Services that ATI expects to 
purchase from Verizon, including, but not limited to, forecasts regarding the types and 
volumes of Services that ATI expects to purchase and the locations where such Services 
will be purchased. 

17. Fraud 

ATI assumes responsibility for all fraud associated with its Customers and accounts. 
Verizon shall bear no responsibility for , and shall have no obligation to investigate or 
make adjustments to ATl's account in cases of, fraud by A H s Customers or other third 
parties. 

18. Good Faith Performance 

The Parties shall act in good faith in their performance of this Agreement. Except as 
otherwise expressly stated in this Agreement (including, but not limited to, where 
consent, approval, agreement or a similar ac tion is stated to be within a Party's sole 
discretion), where consent, approval , mutual agreement or a similar action is required by 
any provision of th is Agreement, such action shall not be unreasonably withheld, 
conditioned or delayed. If and, to the ex tent that, Verizon , prior to the Effective Date of 
this Agreement, has not provided in the Commonwealth of Pennsylvania a Service 
offered under this Agreement, Verizon reserves the right to negotiate in good faith with 
ATI reasonable terms and conditions Oncluding, without limitation, rates and 
implementation timeframes) for such Service; and, if the Parties cannot agree to such 
terms and conditions (including, without limitation, rates and implementation timeframes), 
either Party may utilize the Agreement's dispute resolution procedures. 

ATI PAe Camp v2.7h.doc 10 



19. Headings 

The headings used in the Principat Document are inserted for convenience of reference 
only and are not intended to be a part of or to affect the meaning of the Principal 
Document. 

20. Indemnification 

20.1 Each Party ("'Indemnifying Party") shall indemnify, defend and hold harmless the 
other Party ("Indemnified Party"), the Indemnified Party's Affiliates, and the 
directors, offi cers and employees of Ihe Indemnified Party and the Indemnified 
Party's Affiliates, from and against any and all Claims that arise out of bodily 
injury to or death of any person, or damage to, or destruction or loss of, tangible 
real andlor personal property of any person, to the extent such injury, death, 
damage, destruction or loss, was proximately caused by the grossly negligent or 
intentionally wrongful acts or omissions of the Indemnifying Party, the 
Indemnifying Party's Affi liates, or the directors, officers, employees, Agents or 
contractors (excluding the Indemnified Party) of the Indemnifying Party or the 
Indemnifying Party's Affiliates, in connection with this Agreement. 

20.2 Indemnifica tion Process. 

20.2.1 As used in this Section 20, "Indemnified Person" means a person 
whom an Indemnifying Party is obligated to indemnify, defend andlor 
hold harmless under Section 20 .1. 

20.2.2 An Indemnifying Party's obligations under Section 20. 1 shall be 
conditioned upon the following: 

20 .2.3 The Indemnified Person: (a) shall give the Indemnifying Party notice of 
the Claim promptly after becoming aware thereof (including a 
statement of facts known to the Indemnified Person related to the 
Claim and an estimate of the amount thereof); (b) prior to taking any 
material action with respect to a Third Party Claim, shall consult with 
the Indemnifying Party as to the procedure to be followed in defending, 
seliling, or compromising the Claim; (c) shall not consent to any 
settlement or compromise of a Third Party Claim without the wri llen 
consent of the Indemnifying Party; (d) shall permit the Indemnifying 
Party to assume the defense of a Third Party Claim (including, except 
as provided below, the compromise or settlement thereof) at the 
Indemnifying Party's own cost and expense, provided, however, that 
the Indemnified Person shall have the right to approve the 
Indemnifying Party's choice of legal counsel. 

20.2.4 If the Indemnified Person fails to comply with Section 20.2.3 with 
respect to a Claim, to the extent such failure shall have a material 
adverse effect upon the Indemnifying Party, the Indemnifying Party 
shall be relieved of its obligation to indemnify, defend and hold 
harmless the Indemnified Person with respect to such Claim under this 
Agreement. 

20.2.5 Subject to 20.2.6 and 20.2.7, below, the Indemnifyi ng Party shall have 
the authority to defend and settle any Third Party Claim. 

20.2.6 With respect to any Third Party Claim, the Indemnified Person shall be 
entitled to pa rtiCipa te with the Indemnifying Party in the defense of the 
Claim if the Claim requests equitable relief or other re lief thai could 
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affect the rights of the Indemnified Person. In so participating, the 
Indemnified Person shall be entitled to employ separate counsel for the 
defense at the Indemnified Person's expense. The Indemnified Person 
shall also be entitled to participate, at its own expense, in the defense 
of any Claim, as to any portion of the Claim as to which it is not entitled 
to be indemnified, defended and held harmless by the Indemnifying 
Party. 

20.2.7 In no event shall the Indemnifying Party settle a Third Party Claim or 
consent to any judgment with regard to a Third Party Claim without the 
prior written consent of the Indemnified Party. which shall not be 
unreasonably wi thheld, conditioned or delayed. In the event the 
settlement or judgment requires a contribution from or affects the rights 
of an Indemnified Person, the Indemnified Person shall have the right 
to refuse such settlement or judgment wi th respect to itself and, at its 
own cost and expense, take over the defense against the Third Party 
Claim, provided that in such event the Indemnifying Party shall not be 
responsible for, nor shall it be obligated to indemnify or hold harmless 
the Indemnified Person against, the Third Party Claim for any amount 
in excess of such refused settlement or judgment. 

20.2.8 The Indemnified Person shall , in all cases, assert any and all 
provisions in applicable Tarirrs and Customer contracts Ihallimit 
liability to third persons as a bar to, or limitation on, any recovery by a 
third-person claimant. 

20.2.9 The Indemnifying Party and the Indemnified Person shall offer each 
other all reasonable cooperation and assistance in the defense of any 
Third Party Claim. 

20.3 Each Party agrees that it will not implead or bring any action against Ihe other 
Party, the other Party's Affiliates , or any of the directors, offi cers or employees of 
Ihe other Party or the other Party's Affiliates, based on any claim by any person 
for personal injury or death that occurs in the course or scope of employment of 
such person by the other Party or the other Party's Affiliate and that arises out of 
performance of this Agreement. 

20.4 Each Party's obl igations under this Section 20 shall survive expiration, 
cancellation or termination of this Agreement. 

21 . Insurance 

21.1 ATI shall maintain during the term of this Agreement and for a period of two 
years thereafter all insurance and/or bonds required to satisfy its obligations 
under this Agreement (including, but not limited to, ils obligations set forth in 
Section 20 hereof) and all insurance and/or bonds required by Applicable Law. 
The insurance and/or bonds shall be obtained from an insurer having an A.M. 
Best insurance rating of at least A-, financial size category VII or greater. At a 
minimum and without limiting the foregoing undertaking , ATI shall maintain the 
following insurance: 

21.1.1 Commercial General Liability Insurance, on an occurrence basis, 
including but not limited to, premises-operations, broad form property 
damage, products/completed operations, contractual liability, 
independent contractors, and personal injury, with limits of at least 
$2,000,000 combined single limit for each OCCUrrence. 
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21 .1.2 Commercial Motor Vehicle Liabil ity Insurance covering all owned, hired 
and non-owned vehicles, with limits of at least $2,000,000 combined 
single limit for each occurrence. 

21.1,3 Excess Liabili ty Insurance, in Ihe umbrella form, wi th limits of at least 
$10,000,000 combined single limit for each OCCurrence. 

21.1.4 Worker's Compensation Insurance as required by Applicable Law and 
Employer's Liabil ity Insurance wi th limits of nol less than $2,000,000 
per occurrence. 

21.1.5 All risk property insurance on a full replacement cost basis for all of 
A Tl's real and personal property located al any collocation site or 
otherwise located on or in any Verizon premises (whether owned, 
leased or otherwise occupied by Verizon), faci lity, equipment or right ­
of-way. 

21.2 Any deductibles , self-insured retentions or loss limits ("Retentions") b r the 
foregoing insurance must be disclosed on the certificates of insurance to be 
provided to Verizon pursuant to Sections 21.4 and 21.5, and Verizon reserves 
the righl to reject any such Retentions in its reasonable discretion. All Retentions 
shall be the responsibility of A TI. 

21,3 ATI shall name Verizon and Verizon's Affiliates as addi tional insureds on the 
foregoing liability insurance. 

21.4 A TI shall, within two (2) weeks of the Effective Date hereof at the time of each 
renewal of, or material change in, ATI 's insurance policies, and at such other 
times as Verizon may reasonably specify, furnish certifica tes or other proo f of the 
foregoing insurance reasonably acceptable to Verizon. The certificates or other 
proo f of the foregoing insurance shall be sent to: Director - Contract 
Performance & Administra tion, Verizon Wholesa le Markets, 600 Hidden Ridge, 
HQEWMNOTICES, Irving, TX 75038. 

21.5 ATI shall req uire its contractors, if any, that may enter upon the ;:remises or 
access the facilities or equipment of Verizon or Verizon's affiliates to maintain 
insurance in accordance with Sections 21.1 through 21 .3 and, if requested, to 
furnish Verizon certirrca tes or other adequate proo f of such insurance acceptable 
to Verizon in accordance with Section 21.4. 

21.6 If AT I or AT !'s contractors fai l to maintain insurance as required in Sections 21 .1 
through 21.5, above, Verizon may (but shall not be obligated to) purchase such 
insurance and ATI sha ll reimburse Verizon for the cost of the insurance. 

21.7 Certifica tes furn ished by ATI or A Tl's contractors shall contain a clause stating: 
"Verizon Pennsylvania Inc. shall be notified in writing at least thirty (30) days prior 
to cancellation of, or any material change in, the insurance," 

22. Intellectu al Property 

22.1 Except as expressly stated in th is Agreement, this Agreement shall not be 
construed as granting a license with respect to any patent, copyright , trade 
name, trademark, service mark, trade secret or any other intellectual property, 
now or hereafter owned, controlled or licensable by either Party. Except as 
expressly stated in this Ag reement, neither Party may use any patent, 
copyrightable materials, trademark , trade name, trade secret or other intellectual 
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property right, of the other Party except in accordance with the terms of a 
separate license agreement between the Parties granting such rights. 

22.2 Except as stated in Section 22.4, nei ther Party shall have any obligation to 
defend, indemnify or hold harmless, or acquire any license or right for the benefit 
of, or owe any other obligation or have any liability to , the other Party or its 
Affi liates or Customers based on or arising from any Third Party Claim alleging or 
asserting that the provision or use of any service, faci lity, arrangement, or 
software by ei ther Party under this Agreement, or the performance of any service 
or method, either alone or in combination with the other Party, constitutes direct, 
vicarious or contributory infringement or inducement to infringe, or misuse or 
misappropriation of any patent, copyright, trademark, trade secret, or any other 
propri etary or intellectual property right of any Party or third person. Each Party, 
however, shall offer to the other reasonable cooperation and assistance in the 
defense of any such claim . 

22.3 NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT. THE 
PARTIES AGREE THAT NEITHER PARTY HAS MADE, AND THAT THERE 
DOES NOT EXIST, ANY WARRANTY, EXPRESS OR IMPLIED, THAT THE 
USE BY EACH PARTY OF THE OTHER'S SERVICES PROVIDED UNDER 
THIS AGREEMENT SHALL NOT GIVE RISE TO A CLAIM OF INFRINGEMENT, 
MISUSE, OR MISAPPROPRIATION OF ANY INTELLECTUAL PROPERTY 
RIGHT. 

22.4 ATI agrees that the Services provided by Verizon hereunder shall be subject to 
the terms, conditions and restrictions contained in any applicable agreements 
(including, but not limited to software or other intellectual property license 
agreements) between Veri zon and Verizon's vendors. Verizon agrees to advise 
ATI, direclly or through a third party, of any such terms, conditions or restrictions 
that may limit any ATI use of a Service provided by Verizon that is otherwise 
permitted by this Agreement. At ATI's wri tten request, to the extent required by 
Applicable Law. Verizon will use Verizon's best efforts. as commercially 
practicable, to obtain intellectual property rights from Verizon's vendor to allow 
ATI to use the Ser~ce in the sa me manner as Verizon that are coextensive with 
Verizon's intellectual property rights, on terms and conditions that are equal in 
quali ty to the terms and conditions under which Verizon has obtained Verizon's 
intellectual property rights. ATI shall reimburse Verizon for the cost of obtaining 
such rights. 

23. Joint Work Product 

The Principal Document is the joint work product of the Parties, has been negotiated by 
the Parties, and shall be fai rly interpreted in accordance wi th its terms. In the eve nt of 
any ambiguities, no inferences shall be drawn against either Party. 

24. Law Enforcement 

24. 1 Each Party may cooperate with law enforcement authorit ies and national security 
authorities to the fu ll extent required or permitted by Applicable Law in matters 
related to Services provided by it under th is Agreement , including, but not limited 
to, the production of records, the establishment of new lines or the insta llation of 
new services on an existing line in order to support law enforcement and/or 
national security operations, and, the installation of wiretaps, trap -and-trace 
facilities and equipment , and dialed number recording faci lities and equipment. 

ATI PAe Camp 112.7h.doc 14 



24.2 A Party shall not have the obligation to inform the other Party or the Customers 
of the other Party of actions taken in cooperating with law enforcement or 
national security authorit ies, except to the extent required by Applicable Law. 

24.3 Where a law enforcement or national security request relates to the 
establishment of lines (including. but not limited to. lines es tablished to support 
interception of communications on other lines). or the installa tion of other 
serv ices, faci lit ies Or arrangements. a Party may act to prevent the other Party 
from obtaining access to information concerning such lines, services, facilities 
and arrangements. through operations support system interfaces. 

25. liabi lity 

25.1 As used in th is Section 25. "Service Failure" means a failure to comply with a 
direction to install . restore or terminate Services under this Agreement. a failure 
to provide Services under th is Agreement. and failures. mistakes. omissions. 
interruptions. delays, errors, defects or the like, occurring in the course of the 
provision of any Services under this Agreement. 

25.2 Except as othelWise stated in Section 25.5. the liability. if any. of a Party. a 
Party's Affiliates. and the directors. officers and employees of a Party and a 
Party'S Affiliates . to the other Party. the other Party's Customers. and to any 
other person. for Clai ms ariSing out of a Service Failure shall not exceed an 
amount equal to the pro rata applicable monthly charge for the Services that are 
subject to the Service Failure for the period in which such Service Failure occurs. 

25.3 Except as othelWise stated in Section 25.5. a Party. a Party's Affiliates . and the 
directors, offi cers and employees of a Party and a Party's Affiliates. shall not be 
liable to the other Party. the other Party's Customers, or to any other person. in 
connection with this Agreement (including. but not limited to. in connection with a 
Service Failure or any breach. delay or failure in performance, of th is Agreement) 
for specia l, indirect, incidental, consequential, reliance, exemplary, punitive, or 
like damages. including. but not limited to. damages for lost revenues. profits or 
savings. or other commercial or economic loss. even if the person whose liability 
is excluded by this Section has been advised of the possibi lity of such damages. 

25.4 The limitations and exclus ions of liability stated in Sections 25.1 through 25.3 
shall apply regardless of the form of a claim or action. whether statutory. in 
contract. wa rranty. strict liability. tort (including. but not limited to. negligence of a 
Party). or othelWise. 

25.5 Nothing contained in Sections 25. 1 through 25.4 shall exclude or limit liabili ty: 

25.5. 1 under Sections 20. Indemnifica tion. or 41 . Taxes. 

25.5.2 for any obligation to indemnify. defend andlo r hold harmless that a 
Party may have under this Ag reement. 

25.5.3 for damages arising out of or resulting from bodily injury to or death of 
any person. or damage to. or destruc tion or loss of. tangible real andlor 
personal property of any person, or Toxic or Hazardous Substances. to 
the extent such damages are othelWise recoverable under Applicable 
Law; 

25.5 .4 for a claim for infringement of any patent. copyright. trade name. trade 
mark. service mark, or other intellectual property interest; 
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25.5.5 under Section 258 of the Act or any order of FCC or the Commission 
implementing Section 258; or 

25.5.6 under the financial incenlive or remedy provisions of any service 
qualily plan required by Ihe FCC or Ihe Commission. 

25.6 In Ihe evenllhallhe liabilily of a Party, a Parly"s Affiliate, or a direclor, officer or 
employee of a Party or a Party's Affiliate, is limited andlo r excluded under both 
Ihis Section 25 and a provision of an applicable Tariff, the liabil ily of Ihe Party or 
other person shall be limited to the smaller of the amounts for which such Party 
or other person would be liable under this Section or the Tariff provision. 

25.7 Each Party shall , in its lariffs and other contrac ts with its Customers, provide that 
in no case shall the other Party, Ihe other Party's Affiliates, or the directors, 
offi cers or employees of the other Party or the other Party's Affiliates, be liable to 
such Customers or other third-persons for any special, indirect, incidental, 
consequential, re liance, exemplary, punitive or other damages, arising out of a 
Service Failure. 

26. Network Management 

26.1 Cooperation. The Parties wi ll work cooperatively in a commercially reasonable 
manner to install and maintain a reliable network. ATI and Verizon will exchange 
appropriate information (e.g. , network information, maintenance conlacl 
numbers, escalalion procedures, and informalion required 10 comply with 
requiremenls of law enforcemenl and national securily agencies) to achieve this 
desired reliability. In addition, Ihe Parties will work cooperatively in a 
commercially reasonable manner to apply sound nelwork management principles 
to alleviale or 10 prevent Iraffic congestion and subjecl to Section 17, 10 minimize 
fraud associated wi th third number bi lled calls, ca lling card calls, and other 
services re laled to Ih is Agreement. 

26.2 Responsibi lity for Following Siandards. Each Party recognizes a responsibilily 10 
follow Ihe slandards Ihal may be agreed 10 between the Parties and 10 employ 
characlerislics and melhods of opera lion Ihal will nol interfere wilh or impair Ihe 
service, network or facilities of Ihe other Party or any Ihird parties connecled with 
or involved directly in Ihe nelwork or facil ities of Ihe olher. 

26.3 Inlerference or Impairment. If a Parly ("Impaired Parly") reasonably determines 
Ihallhe services, nelwork, facilil ies, or melhods of operalion, of the other Party 
(" Interfering Party"") will or are likely to interfere with or impair the Impaired Party's 
provision of services or the operation of the Impaired Party's network or facilities, 
Ihe Impaired Party may inlerrupt or suspend any Service provided 10 the 
Inlerfering Party 10 Ihe extenl necessary 10 prevent such interference or 
impairmenl, subjecl to the following : 

26.3. 1 Except in emergency si tuations (e.g., situalions involving a risk of 
bodily injury to persons or damage to langible property, or an 
interruption in Cuslomer service) or as otherwise provided in this 
Agreemenl, the Impaired Party shall have given Ihe Interfering Party al 
least ten (10) days' prior written notice of the interference or 
impairment or polential inlerference or impairment and Ihe need to 
correct the condition within said time period; and taken other actions, if 
any, required by Applicable Law; and, 

26.3.2 Upon correction of the interference or impairment, the Impaired Party 
wil l promplly reslore the interrupted or suspended Service. The 

ATI PAe Compv2.7h.doc 16 



Impaired Party shall nol be obligated to provide an out-of-service credit 
allowance or other compensation to the Interfering Party in connection 
with the suspended Service. 

26.4 Outage Repair Standard. In the event of an outage or trouble in any Service 
being provided by a Party hereunder, the Providing Party wi ll follow Verizon 's 
standard procedures for isolating and clearing the outage or trouble. 

27. Non-Exc lusive Remedies 

Except as otherwise expressly provided in th is Ag reement, each of the remedies 
provided under this Agreement is cumulative and is in addition to any other remedies that 
may be available under this Agreement or at law or in equity. 

28. Notice of Network Changes 

If a Party makes a change in the information necessary for the transmission and routing 
of services using that Party's facilities or network, or any other change in its faci lities or 
network that wi ll materially affect the interoperability of its facili ties or network wi th the 
other Party's facilities or network, the Party making the change shall publish notice of the 
change at least ninety (90) days in advance of such change, and shall use reasonable 
efforts, as commercially practicable, to publish such notice at least one hundred eighty 
(180) days in advance of the change; provided, however, that if an ea rl ier publication of 
notice of a change is required by Applicable Law (including, but not limited to, 47 CFR 
51.325 through 51 . 335) notice shall be given at the time required by Applicable Law. 

29, Notices 

29. 1 Except as otherwise provided in th is Ag reement , notices given by one Party to 
the other Party under this Agreement: 

29.1.1 shall be in writing; 

29. 1.2 shall be delivered (a) personally, (b) by express delivery service with 
next Business Day delivery, (c) by First Class , cert ified or registered 
U.S. mail , postage prepaid , or (d) by facsimile telecopy, wi th a copy 
delivered in accordance with (a), (b) or (c), preceding ; and 

29.1.3 shall be delivered to the following addresses of the Parties: 

To ATt: 

To Verizon: 
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with a copy to: 

Director-Contract Performance & Administration 
Verizon Wholesale Markets 
600 Hidden Ridge 
HQEWMNOTI CES 
Irving, TX 75038 
Telephone Number: 972-718-5988 
Facsimile Number: 972-71 9-1519 
Internet Address: wmnotices@verizon.com 

Vice President and Associate General Counsel 
Verizon Wholesale Markets 
1515 North Court House Road 
Suite 500 
Arlington, VA 22201 
Facsimile: 703-351-3664 

or to such other address as ei ther Party shall designate by proper notice. 

Notices will be deemed given as of the earlier of (a) where there is personal 
delivery of the notice , the date of actual receipt, (b) where the notice is sent via 
express delivery service for next Business Day delivery, the next Business Day 
after the notice is sent, (c) where the notice is sent via First Class U.S. Mail , 
three (3) Business Days after mailing, (d) where notice is sent via cert ifi ed or 
registered U.S, mail, the date of receipt shown on the Postal Service receipt, and 
(e) where the notice is sent via facsimile telecopy, if lhe notice is sent on a 
Business Day and before 5 PM. in the time zone where il is received, on the date 
set forth on the telecopy confirmation, or if the notice is sent on a non-Business 
Day or if the notice is sent after 5 PM in the lime zone where it is received, the 
next Business Day after the date set forth on the telecopy confirmation. 

30. Orderin g and Maintenance 

ATI shall use Verizon's electronic Operations Support System access platforms to submit 
Orders and requests for maintenance and repa ir of Services , and to engage in other pre­
ordering, ordering, provisioning, maintenance and repai r transactions. If Verizon has not 
yet deployed an electronic capabili ty for AT lto perform a pre-ordering, ordering, 
provisioning, maintenance or repair, transaction offered by Verizon, AT I shall use soch 
other processes as Verizon has made available for performing such transaction 
(including, but not limited, to submission of Orders by telephonic facsimile transmission 
and placing trouble reports by voice telephone transmission). 

31 , Performance Standards 

31.1 Verizon shall provide Services under this Agreement in accordance with the 
performance standards required by Applicable Law, including, but not limited to, 
Section 251(c) of the Act. 

31.2 ATI sha ll provide Services under this Agreement in accordance with the 
performance standards required by Applicable Law. 

32, Point of Contact for ATt Customers 

32. 1 ATI shall establish telephone numbers and mailing addresses at which ATI 
Customers may communica te with ATI and shall advise ATI Customers of these 
telephone numbers and mailing addresses . 
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32.2 Except as otherwise agreed to by Verizon, Verizon shall have no obligation, and 
may decline, to accept a communication from a ATt Customer, including, but not 
limited to, a A T I Customer request for repair or maintenance of a Verizon Service 
provided 10 AT!. 

33. Predecessor Agreements 

33.1 Except as stated in Section 33.2 or as otherwise agreed in writing by the Parties: 

33.1.1 Further to the provisions o f Section 1 of the General Terms and 
Conditions of this Agreement, any prior interconnection or resale 
agreement between the Parties for the Commonweal th of 
Pennsylvania pursuant to Section 252 of the Act and in effect prior to 
the Effecti", Date is hereby amended, extended and restated; and 

33. 1.2 any Services that were purchased by one Party from the other Party 
under a prior interconnection or resale agreement between the Pa rties 
for the Commonwealth of Pennsylvania pursuan t to Section 252 of the 
Act and in effect prior to the Effective Date, shall as of the Effective 
Date be subject to and purchased under this Ag reement. 

33.2 Except as otherwise agreed in writing by the Parties, if a Service purchased by a 
Party under a prior interconneclion or resale agreement between the Parties 
pursuant to Section 252 of the Act was subject to a contractual commitment that 
it would be purchased for a period of longer than one month, and such period 
had not yet expi red as of the Effective Date and the Service had not been 
terminated prior to the Effective Date, to the extent not inconsistent with this 
Agreement , such commitment shall remain in effect and the Service wi ll be 
purchased under this Agreement; provided, that if this Agreement would 
materially alter the terms of the commitment, either Party make elect to cancel 
the commitment. 

33.3 If either Party elects to cancel the commitment pursuant to the proviso in Section 
33.2, the Purchasing Party shall not be liable for any termination charge that 
would otherwise have applied. However, if the commitment was cancelled by the 
Purchasing Party , the Providing Party shall be entitled to payment from the 
Purchasing Party of the difference between the price of the Service that was 
actually paid by the Purchasing Party under the commitment and the price of the 
Service that would have applied if the commitment had been to purchase the 
Service only until the time that the commitment was cancelled. 

34. Publicity and Use of Trademarks or Service Marks 

34.1 A Party, its Affiliates, and their respective contractors and Agents, shall not use 
the other Party's trademarks, service marks, logos or other proprietary trade 
dress, in connection wi th the sale of products or services, or in any advertising, 
press re leases , publicity matters or other promotional materials, unless the other 
Party has given its written consent for such use, which consent the other Party 
may grant or withhold in its sale discretion. 

34.2 Neither Party may imply any direct or indirect affil ia tion with or sponsorship or 
endorsemen t of it or its services or products by the other Party. 

34 .3 Any violation of this Section 34 shall be considered a material breach of this 
Agreement. 

35. References 
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35.1 All references to Sections, Appendices and Exhibits shall be deemed to be 
references to Sections, Appendices and Exhibi ts of this Ag reement unless the 
context shall otherwise require. 

35.2 Unless the context shall otherwise require, any reference to a Tariff, agreement, 
technical or other document (including Verizon or th ird party guides, practices or 
handbooks), or provision of Applicable Law, is to such Tariff, agreement, 
document, or provision of Applicable Law, as amended and supplemented from 
time to time (and, in the case of a Tariff or provision of Applicable Law, to any 
successor Tariff or provision). 

36. Relationship of the Parties 

36. 1 The re lationship of the Parties under this Agreement shall be that of independent 
contractors and nothing herein shall be construed as creating any other 
relationship between the Parties. 

36.2 Nothing contained in this Agreement shall make either Party the employee of the 
other, create a partnership. joi nt venture, or other simila r relationship between 
the Parties, or grant to eilher Party a franchise, distributorship or similar in Ie rest. 

36.3 Except for provisions herein expressly authorizing a Party to act for another 
Party, nothing in this Agreement shall constitute a Party as a legal representative 
or Agent of Ihe olher Party, nor shall a Party have the right or authorily 10 
assume, create or incur any liability or any obligation of any kind , express or 
implied, against, in the name or on behalf of the other Party unless otherwise 
expressly permitted by such other Party in writing , which permission may be 
granted or withheld by the other Party in its sole discretion. 

36.4 Each Party shall have sole authority and responsibility to hire, fire , compensa te, 
supervise, and otherwise contro l its employees, Agents and contractors. Each 
Party shall be solely responsible for payment of any Soc ial Security or other 
taxes that it is required by Applicable Law to pay in conjunction with its 
employees, Agents and contractors, and for withholding and remitting to the 
applicable laxing authorities any taxes thai it is required by Applicable Law to 
collect from its employees. 

36.5 Except as otherwise expressly provided in this Agreemen t, no Party undertakes 
to perform any obligalion of the other Party, whether regulatory or contractual, or 
to assume any responsibility for the management of the other Party's business. 

36.6 The relationship of the Parties under this Agreement is a non-exclusive 
relationship. 

37. Reservation of Rights 

37 .1 Notwithstanding anything to the contrary in this Agreement, neither Party waives, 
and each Party hereby expressly reserves, its rights: (a) to appea l or otherwise 
seek the reversal of and changes in any arbitration decision associated with this 
Agreement; (b) to challenge the lawfulness of Ihis Agreement and any proviSion 
of this Agreemenl; (c) to seek changes in this Agreement (inCluding, bul nol 
limited to, changes in rales, charges and the Services that must be offered) 
through changes in Applicable Law; (d) to challenge the lawfulness and propriely 
of, and to seek 10 change, any Applicable Law, including, but nollimited to any 
ru le, reg ulation, order or decision of the Commission, Ihe FCC, or a courl of 
applicable jurisdiction; and (e) 10 collect debts owed to it under any prior 
interconnection or resale agreements. Nothing in this Ag reement shall be 
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deemed to limit or prejudice any posi tion a Party has taken or may take before 
the Commission, the FCC, any other state or federa l regulatory or legislative 
bodies, courts of applicable jurisdiction , or industry fora. The provisions of this 
Section shall survive the expiration, cancellation or termination of this 
Agreement. 

37.2 ATI acknowledges ATI has been advised by Verizon that it is Verizon's position 
that this Agreement contains certain provisions which are intended to re flect 
Applicable Law and Commission andlor FCC arbitration decisions. 

38. Subcontractors 

A Party may use a contractor of the Party (including, but not limited to, an Affiliate of the 
Party) to perform the Party's obligations under this Agreement; provided, that a Party's 
use of a contractor shall not release the Party from any duty or liability to fulfill the Party's 
obligations under this Agreement. 

39. Successors and Assign s 

This Agreement shall be binding on and inure to the benefit of the Parties and their 
respective legal successors and permitted assigns. 

40. Survival 

The rights, liabilities and obligations of a Party for acts or omissions occurring prior to the 
expiration, cancellation or termination of th is Agreement, the rights, liabilities and 
obligations of a Party under any provision of th is Agreement regarding confidential 
information (including but not limited 10, Seclion 10), indemnificalion or defense 
(i ncluding, but not limited to, Section 20), or limitation or exclusion of liability (including, 
but not limited to, Section 25), and the rights, liabil ities and obligations of a Party under 
any provision of this Agreement which by its terms or na ture is intended to continue 
beyond or to be performed after the expiration, cancellation or termination of this 
Agreement, shall survive the expiration, cancellation or termination of th is Agreement. 

41 . Taxes 

41 .1 In General. With respect to any purchase hereunder of Services, if any federal, 
state or local tax, fee, surcharge or other tax-like charge (a "Tax") is required or 
permitted by Applicable Law or a Tari ff to be collected from the Purchasing Party 
by the PrOViding Party, then (a) the Providing Party shall properly bill the 
Purchasing Party for such Tax , (b) the Purchasing Party shall timely remit such 
Tax to the Providing Party and (c) the Providing Party shall timely remit such 
collected Tax to the applicable taxing authority. 

41 .2 Taxes Imposed on the Providing Party. With respect to any purchase hereunder 
of Services, if any federal, state or local Tax is imposed by Applicable Law on the 
receipts of the Providing Party, and such Applicable Law permits the Providing 
Party to exclude certain receipts received from sales for resale to a public utility, 
distributor, telephone company, local exchange carrier, telecommunications 
company or other communications company ("Telecommunications Company"), 
such exclusion being based solely on the fact that the Purchasing Party is also 
subject to a tax based upon receipts ("Receipts Tax"), then the Purchasing Party 
(a) shall provide the Providing Party with notice in writing in accordance wi th 
Section 41 .6 of this Agreement of its intent to pay the Receipts Tax and (b) shall 
timely pay the Receipts Tax to the applicable tax authority. 
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41 .3 Taxes Imposed on Customers. With respect to any purchase hereunder of 
Services that are resold to a third party, if any federal, state or local Tax is 
imposed by Applicable Law on the subscriber, end-user, Customer Or ultimate 
consumer ("Subscriber") in connection wi th any such purchase, which a 
Telecommunications Company is required to impose andlor collect from a 
Subscriber, then the Purchasing Party (a) shall be required to impose andlor 
collect such Tax from the Subscriber and (b) shall timely remit such Tax to the 
applicable taxing authority. 

41.4 Liability for Uncollected Tax Interest and Penalty. If the Providing Party has not 
received an exemption certifica te from the Purchasing Party and the Providing 
Party fai ls to bill the Purchasing Party for any Tax as required by Section 41 .1, 
then, as between the Providing Party and the Purchasing Party, (a) the 
Purchasing Party shall remain liable for such unbilled Tax and (b) the Providing 
Party shall be liable for any interest assessed thereon and any penalty assessed 
with respect to such un billed Tax by such authorily. If the Providing Party 
properly bills the Purchasing Party for any Tax but the Purchasing Party fai ls to 
remit such Tax to the Providing Party as required by Section 41 .1, then, as 
between the Providing Party and the Purchasing Party, the Purchasing Party 
shall be liable for such uncollected Tax and any interest assessed thereon, as 
well as any penalty assessed with respect to such uncollected Tax by the 
applicable taxing authority. If the Providing Party does not collect any Tax as 
required by Section 41 .1 because the Purchasing Party has provided such 
Providing Party with an exemption certifica te that is later found to be inadequate 
by a taxing authority, then . as between the Providing Party and the Purchasing 
Party, the Purchasing Party shall be liable for such uncollected Tax and any 
interest assessed thereon, as well as any penalty assessed with respect to such 
uncollected Tax by the applicable taxing authority. If the Purchasing Party fails to 
pay the Receipts Tax as required by Section 41 .2, then, as between the 
Providing Party and the Purchasing Party, (x) the Providing Party shall be liable 
for any Tax imposed on its receipts and (y) the Purchasing Party shall be liable 
for any interest assessed thereon and any penalty assessed upon the Providing 
Party with respect to such Tax by such authority. If the Purchasing Party fai ls to 
impose andlor collect any Tax from Subscribers as required by Section 41 .3, 
then. as between the Providing Party and the Purchasing Party, the Purchasing 
Party shall remain liable for such uncollected Tax and any interest assessed 
thereon, as well as any penalty assessed with respect to such uncollected Tax by 
the applicable taxing authority. With respect to any Tax Ihat the Purchasing 
Party has agreed to pay, or is required to impose on andlor collect from 
Subscribers, the Purchasing Party agrees to indemnify and hold the Providing 
Party harmless on an after-tax basis for any costs incurred by the Providing Party 
as a result of actions taken by the applicable taxing authority to recover the Tax 
from the Providing Party due to the fai lure of the Purchasing Party to timely pay. 
or collect and timely remit, such Tax to such authority. In the event either Party 
is audited by a taxing authority. the other Party agrees to cooperate fu lly with the 
Party being audited in order to respond to any audit inquiries in a proper and 
timely manner so that the audit andlor any resulting controversy may be resolved 
expeditiously. 

41 .5 Tax Exemptions and Exemption Certificates . If Applicable Law clearly exempts a 
purchase hereunder from a Tax, and if such Applicable Law also provides an 
exemption procedure, such as an exemption-certificate requirement, then, if the 
Purchasing Party complies with such procedure, the Providing Party shall not 
coliect such Tax during the effective period of such exemption. Such exemption 
shali be effective upon receipt of the exemption certificate or affidavit in 
accordance with the terms set forth in Section 41 .6. If Applicable Law clearly 
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exempts a purchase hereunder from a Tax, but does not also provide an 
exemption procedure, then the Providing Party shall not collect such Tax if the 
Purchasing Party (a) furn ishes the Providing Party wi th a leiter signed by an 
offi cer requesting such an exemption and citing the provision in the Applicable 
Law which clearly allows such exemption and (b) supplies the Providing Party 
wi th an indemnifica tion agreement, reasonably acceptable to the Providing Party 
(e .g. , an agreement commonly used in the industry), which holds the Providing 
Party harmless on an after-tax basis with respect to its forbearing to collect such 
Tax . 

41 .6 All notices, afJidavits, exemption-certifica tes or other communications required or 
permitted to be given by either Party to the other, for purposes of this Section 41 , 
shall be made in wri ting and shall be delivered in person or sent by certified mail, 
re turn receipt requested, or regis tered mail, or a courier service providing proof of 
service , and sent to the addressees set forth in Section 29 as well as to the 
following: 

To Verizon : 

ToATI: 

Tax Administration 
Verizon Communications 
1095 Avenue of the Americas 
Room 3109 
New York, NY 10036 

Barbara Direnzo 
One Armstrong Place 
Butler, Pennsylvania 16001 

Ei ther Party may from time to time deSignate another address or other 
addressees by giving notice in accordance with the terms of th is Section. Any 
notice or other communication shall be deemed to be given when received. 

42. Technology Upgrades 

Notwi thstanding any other provision of th is Ag reement, Verizon shall have the right to 
deploy, upgrade, migrate and maintain its network at its discretion. The Parties 
acknowledge that Verizon, at its election, may deploy fiber throughout its network and 
that such fiber deployment may inhibit or faci litate AT I's ability to provide service using 
certain technologies. Nothing in th is Agreement shall limit Verizon's ability to modify its 
network through the incorporation of new equipment or software or otherwise. AT I shall 
be solely responsible for the cost and activities associated with accommodating such 
changes in its own network. 

43. Territory 

43.1 This Agreement applies to the territory in which Verizon operates as an 
Incumbent Local Exchange Carrier in the Commonweal th of Pennsylvania . 
Verizon shall be obligated to provide Services under this Agreement only within 
this territory, 

43.2 Notwithstanding any other provision of this Agreement, Verizon may terminate 
this Agreement as to a specific operating territory or portion thereof if Verizon 
sells or otherwise transfers its operations in such territory or port ion thereof to a 
th ird-person. Verizon shall provide AT I wi th at least 90 calendar days prior written 
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notice of such termination, which shall be effective upon the date specified in the 
notice. 

44. Th ird Party Benefi ciaries 

Except as expressly set forth in th is Agreemenl, th is Agreement is for the sole benefi t of 
Ihe Parlies and Iheir permilted assigns, and nOlhing herein shall creale or be construed 
to provide any third -persons (including, but not limited to, Customers or contractors of a 
Party) wi th any rights (i ncluding, but not limited to, any third-party beneficiary rights) 
hereunder. Except as expressly sel forth in Ihis Ag reemenl , a Party shall have no liabilily 
under Ihis Agreemenllo Ihe Cuslomers of Ihe olher Parly or 10 any olher Ihird person. 

45. 251 and 271 Requi rements 

The Parlies agree Ihat Ihe performance of Ihe lerms of Ihis Agreemenl will salisfy 
Verizon's obligal ions under Secl ion 251 of Ihe Acl, and Ihe requiremenls of Ihe Checklisl 
under Seclion 27 1 of Ihe Act. 

46. 252( i) Obl igati ons 

To Ihe exlenl required by Applicable Law, each Party shall comply wilh Seclion 252(i) of 
Ihe Act. To Ihe exlenllhal lhe exercise by ATI of any righls it may have under Seclion 
252(i) resulls in Ihe rearrangemenl of Services by Verizon, ATI shall be solely liable for all 
cosls associated Iherewilh, as well as for any lerminalion charges associated wi lh Ihe 
lerminalion of existing Verizon Services. 

47. Use of Service 

Each Parly shall make commercially reasonable effort s 10 ensure Ihal ils Cuslomers 
comply wilh Ihe provisions of Ihis Agreemenl (including, bu l nollimiled 10 Ihe provisions 
of applicable Tariffs) applicable 10 Ihe use of Services purchased by il under Ihis 
Agreement. 

48. Waiver 

A failure or delay of eilher Party 10 enforce any of Ihe provisions of Ihis Agreemenl , or 
any righl or remedy available under this Agreemenl or allaw or in equity, or to require 
performance of any of Ihe provisions of Ihis Agreement, or to exercise any option which is 
provided under th is Agreemenl, shall in no way be construed to be a waiver of such 
provisions, rights, remedies or options. 

49. Warrant ies 

EXCEPT AS EXPRESSLY STATED IN THIS AGREEMENT, NEITHER PARTY MAKES 
OR RECEIVES ANY WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE 
SERVICES PROVIDED, OR TO BE PROVIDED, UNDER TH IS AGREEMENT AND THE 
PARTIES DISCLAIM ANY OTHER WARRANTIES, INCLUDING BUT NOT LI MITED TO, 
WARRANTIES OF MERCHANTABILITY, WARRANTIES OF FITNESS FOR A 
PARTICULAR PURPOSE WARRANTIES AGAINST INFRINGEMENT, AND 
WARRANTIES ARISING BY TRADE CUSTOM, TRADE USAGE, COURSE OF 
DEALING OR PERFORMANCE, OR OTHERWISE. 

50. Wi thdrawal of Services 

50.1 Notwithstanding anything contained in this Agreement, except as otherwise 
required by Applicable Law, Verizon may terminate its offering and/or proYsion of 
any Service under th is Agreement upon thirty (30) days prior wri tten nolice to 
ATI. 
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50.2 Notwithstanding anything contained in this Agreement, except as otherwise 
required by Applicable Law, Verizon may with thirty (30) days prior wrillen notice 
to ATl terminate any provision of this Agreement that provides for the payment by 
Verizon to ATI of compensation related to traffic, including, but not limited to, 
Reciprocal Compensation and other types of compensation for termination of 
traffic delivered by Verizon to ATI. Following such termination, except as 
otherwise agreed in writing by the Parties, Verizon shall be obligated to provide 
compensation to ATI related to traffi c only to the extent required by Applicable 
Law. If Verizon exercises its righ t of termination under this Section, the Parties 
shall negotiate in good faith appropriate substitute provisions for compensation 
related to traffi c; provided , however, that except as otherwise voluntari ly agreed 
by Verizon in writing in its sole discretion, Verizon shall be obligated to provide 
compensation to ATI related to traffic only to the extent required by Applicable 
Law. If within th irty (30) days after Verizon's notice of termination the Parties are 
unable to agree in writing upon mutually acceptable substi tute proviSions for 
compensation related 10 trame, either Party may submit Iheir disagreement 10 
dispute resolu tion in accordance with Section 14 of Ihis Agreement. 
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SIGNATURE PAGE 

IN WITNESS WHEREOF, Ihe Parties hereto have caused th is Agreement to be executed as of 
the Effective Date. 

ARMST1 0NG TELECO 

By: ~)tt 
Printed: Dru A. Sedwick 

Title: President 

Date: 
/ I 
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GLOSSARY 

1. General Rule 

1.1 The provisions of Sections 1.2 through 1.4 and Section 2 apply with rega rd to the 
Principal Document. Terms used in a Tariff shall have the meanings stated in 
the Tariff. 

1.2 Unless Ihe contexl clea rly indicates otherwise, when a term listed in this Glossary 
is used in the Principal Document, the term shall have the meaning stated in this 
Glossary. A defined term intended to convey the meaning stated in this Glossary 
is capi talized when used. Other terms that are capitalized, and not defined in this 
Glossary or elsewhere in the Principa l Document, shall have the meaning stated 
in the Act. Addi tional defin itions that are speCific to the matters covered in a 
part icular provision of the Principa l Document may appear in that provision. To 
the extent that there may be any connict between a definition set forth in this 
Glossary and any definition in a speci fi c provision, the definition set forth in the 
specific provision shall control with respect to that provision. 

1.3 Unless the context clea rl y indicates otherwise, any term defined in th is Glossary 
which is defined or used in the singular shall include the plural, and any term 
defined in this Glossary which is defined or used in the plura l shall include the 
singular. 

1.4 The words "shall" and "will" are used interchangeably throughout the PrinCipal 
Document and the use of either indicates a mandatory requirement. The use of 
one or the other shall not confer a different degree of right or obligation for either 
Party . 

2. Definitions 

2.1 Act. 

The Communica tions Act of 1934 (47 U.S.C. §151 et seq.), as from time to time 
amended (including, but not limited to, by the Telecommunications Act of 1996). 

2.2 Advanced Services. 

As a general matter, shall have the meaning set forth by the FCC. 

2.3 Affiliate. 

Shall have the meaning set forth in the Act. 

2.4 Agent. 

An agent or servant. 

2.5 Agreement. 

This Agreement , as defined in Section 1 of the General Terms and Conditions. 

2.6 Anci llary Traffic. 

All traffi c that is destined for ancillary services, or that may have special billing 
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requirements, including but not limited to the following: Directory Assis tance, 
911 /E911 , Operator Services (IntraLATA call completion), IntraLATA third party, 
collect and calling ca rd, 800/888 database query, LlDB, and Voice Information 
Services Traffic as described in Section 5 of the Additional Services Attachment. 

2.7 ANI (Automatic Number Identi fication). 

The signaling parameter that refers to the number transmitted through the 
network identifying the bi lling number of Ihe calling party. 

2.8 Applicable Law. 

All effective laws, govern ment regulations and governmenl orders, applicable to 
each Party's performance of its obligations under this Agreement. 

2.9 ASR (Access Service Request). 

An industry standard form, which contains data elements and usage rules used 
by the Parties to add , establish, change or disconnect services or trunks for the 
purposes of interconnection. 

2.10 BFR (Bona Fide Request). 

The process described in the Network Element Attachment Ihat prescribes the 
terms and conditions re lating to a Party's request that the other Party provide a 
UNE that it is not otherwise required to provide under the terms of this 
Agreement. 

2.11 Business Day. 

Monday through Friday, except for hol idays observed by Verizon . 

2.12 Calendar Quarter. 

January through March, April Ihrough June, July through September, or October 
Ihrough December. 

2.13 Calendar Year. 

January through December. 

2.14 CCS (Common Channel Signaling). 

A method of transmitting call set-up and network control data over a digital 
signaling network separate from the public swi tched telephone network faci lities 
Ihat carry the actual voice or data con ten I of the ca ll. 

2.15 Central Office. 

A local switching system for connecting lines to lines, lines to trun ks , or trunks to 
trunks for the purpose of originatinglterminating calls over the public switched 
telephone network . A single Central Offi ce may handle several Central Office 
codes ("NXX"). Sometimes this term is used to refer to a telephone company 
building in which swi tching systems and telephone equipment are installed. 

2.16 Central Office Switch. 
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A switch used to provide Telecommunica tions Services, including, but not limited 
to, an End Office Switch or a Tandem Switch. A Central Offi ce Switch may also 
be employed as a combination End OfficefTandem Office Switch. 

2.17 Claims. 

Any and all claims, demands, suits, actions, settlements, judgments, fines, 
pena lties, liabil ities, injuries, damages, losses, costs (including , but not limited to, 
court costs), and expenses (including, but not limited to, reasonable attorney·s 
fees). 

2.18 CLEC (Competitive Local Exchange Carrier). 

Any Local Exchange Carrier other than Verizon that is operating as a Local 
Exchange Carrier in the terri tory in which Verizon operates as an ILEC in the 
Commonweal th of Pennsylvania. ATI is or shortly will become a CLEC. 

2.19 CLLI Codes. 

Common Language Location Identifier Codes. 

2.20 CMDS (Centralized Message Distribution System). 

The billing record and clea ring house transport system that LECs use to 
exchange out collects and in collects as welt as Carrier Access Billing System 
(CABS) records. 

2.21 Commission. 

Pennsylvania Public Utility Commission. 

2.22 CPN (Calling Party Number). 

A CCS parameter that identifies the calling party's telephone number. 

2.23 CPNI (Customer Proprietary Network Information). 

Shall have the meaning set forth in Section 222 of the Act, 47 U.S.C. § 222. 

2.24 Cross Connection. 

For a collocation arrangement, the facilities between the collocating Party's 
equipment and the equipment or facilities of the housing Party (such as the 
housing Party"s digital signal cross connect, Main Distribution Frame, or other 
suitable frame or panel). 

2.25 Customer. 

A third party residence or business end-user subscriber to Telephone Exchange 
Services provided by either of the Parties. 

2.26 Dark Fiber IOF (Dark Fiber Interoffice Facility). 

Consists of fiber strand(s) that are located wi thin a fiber optiC cable between 
ei ther (a) accessible terminals in two or more Verizon Central Offices or (b) an 
accessible terminal in a Verizon Central Office and an accessible terminal in a 
ATI Central Office , but, in ei ther case, that has not been activated through 
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connection to multiplexing, aggregation or other electronics that "light it" and 
thereby render it capable of carrying Telecommunications Services. 

2.27 Dark Fiber Loop. 

Consists of fiber optic strand (s) in a Verizon fiber optic cable between Verizon's 
accessible terminal, such as the fiber distribution frame, or its functional 
equivalent, located within a Verizon Wire Center, and Verizon's accessible 
terminal located in Verizon'$ main terminalion point at a Customer premises, 
such as a fiber patch panel, and that has not been activated through connection 
to electronics that "light" it and render it capable of carrying Telecommunications 
Services. 

2.28 Dark Fiber Sub- Loop. 

Consists of fiber optic strand(s) in a Verizon fiber optic cable (a) between 
Ver;zon's accessible terminal located within a Veri zon Wire Center, and Verizon's 
accessible terminal at a Verizon remote terminal equipment enclosure, (b) 
between Verizon's accessible te rminal at a Verizon remote termina l equipment 
enclosure and Verizon's accessible terminal located in Verizon's main 
termination point located within a Customer premises, or (c) between Verizon's 
accessible terminals at Verizon remote terminal equipment enclosures, and that 
in all cases has not been activated through connection to electronics that "light" it 
and render it capable of carrying Telecommunications Services. 

2.29 Digital Signal Level. 

One of several transmission rates in the time-division mul tiplex hierarchy. 

2.30 DSO (Digital Signal Level 0) . 

The 64kbps zero-level signal in the time-division multiplex hierarchy. 

2.31 DS1 (Digital Signal Level 1). 

The 1.544 Mbps first-level signal in the time-<i ivis ion multiplex hierarchy. 

2.32 DS3 (Digital Signal Level 3). 

The 44 .736 Mbps third -level signal in the time -<iivision multiplex hierarchy. 

2.33 EMI (Exchange Message Interface). 

Standard used for the interexchange of telecommunications message information 
between local exchange ca rriers and interexchange carriers for bi llable, non­
bi llable, sample, settlement and study data. Data is provided between 
companies via a unique record layout that contains Customer billing information, 
account summary and tracking analysis. EMI format is contained in document 
SR-320 published by the Alliance for Telecom Industry Solutions. 

2.34 End Office Switch or End Office . 

A switching entity that is used to terminate Customer station Loops for the 
purpose of interconnection to each other and to trunks. 

2.35 Entrance Faci lity. 
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The faci lities between a Party's designated premises and the Central Office 
serving that designated premises. 

2.36 Exchange Access. 

Shall have the meaning set forth in the Act. 

2.37 Extended Local Calling Scope Arrangement. 

An arrangement that provides a Customer a local call ing scope (Extended Area 
Service, "EAS"), outside of the Customer's basic exchange serving area . 
Extended Local Calling Scope Arrangements may be ei lher oplional or non­
optional. "Optional Extended Loca l Calling Scope Arrangement Tra ffic" is Ira ffi c 
that under an optional Extended Local Ca ll ing Scope Arrangemenl chosen by the 
Customer terminates oulside of the Customer's basic exchange serving area . 

2.38 FCC. 

The Federal Communications Commission. 

2.39 FCC Internet Order. 

Order on Remand and Report and Order, In the Maller 01 tmplementation 01 the 
Local Competition Provisions in the Telecommunica tions Act of 1996, In tercarrier 
Compensation lor ISP Bound Traffic, FCC 01-131, CC Dockel Nos. 96-98 and 
99-68, (adopted April 18, 2001). 

2.40 FCC Regulations. 

The unstayed, effective regulations promulga ted by the FCC, as amended from 
time to time. 

2.4 1 House and Riser Cable. 

A two-wire melall ic distribution facil ity in Verizon's network between Ihe minimum 
point of entry for a building where a premises of a Cuslomer is localed (such a 
point , an "MPOE") and the Rate Demarcalion Point for such facil ity (or NID) if Ihe 
NID is located at such Rate Demarcation Point). 

2.42 IDLC (Integrated Digilal Loop Carrier). 

A subscriber Loop carrier system that integra tes within Ihe switch al a DS1 level, 
which is twenty- four (24) Loop transmission paths combined into a 1.544 Mbps 
digital signal. 

2.43 ILEC (Incumbenl Local Exchange Carrier). 

Shall have Ihe meaning stated in Ihe Act. 

2.44 Informa tion Access . 

The provision or specialized exchange telecommunications services in 
connection wi th the origination, te rmination, transmission, switching, forward ing 
or routing of telecommunications traffi c to or from the facili ties of a provider of 
information services, including a provider of Internet access or Inlernet 
transmission services. 
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2.45 Inside Wire or Inside Wiring. 

All wire, cable, terminals, hardware, and olher equipment or mal erials, on the 
Custome~s side of the Rate Demarcation Point. 

2.46 Internet Tramc. 

Any traffic that is transmitted to or returned from the Internet at any point during 
the duration of the transmission. 

2.47 InterLATA Service. 

Shall have the meaning set forth in the Act. 

2.48 Intra LATA. 

Telecommunications that originate and term inate within the same LATA. 

2.49 Iintentionally Left Blank]. 

2.50 ISDN (Integrated Services Digitat Network). 

A switched network service providing end-to-end digital connectivity lor the 
simultaneous transmission of voice and data. Basic Rate Interfac&- ISDN (BRI ­
ISDN) provides for digital transmission of two (2) 64 kbps bearer channels and 
one (1) 16 kbps data and signaling channel (2B+D). Primary Rate Interfac&­
tSDN (PRI-ISDN) provides for digita l transmission of twenty-three (23) 64 kbps 
bearer channels and one (1) 64 kbps data and signaling channel (23B+D). 

2.51 IXC (Interexchange Carrier). 

A Tetecommunications Carrier that provides, directly or indirectly, tnterLATA or 
IntraLATA Telephone Toll Services. 

2.52 LATA (Local Access and Transport Area). 

Shall have the meaning set forth in the Act. 

2.53 LEC (Local Exchange Carrier). 

Shall have the meaning set forth in the Act. 

2.54 LERG (Local Exchange Routing Guide). 

A Telcordia Technologies reference containing NPN NXX routing and homing 
information. 

2.55 LlDB (Line Information Data Base). 

Line Information databases which provide, among other things, calling card 
validation functionality for telephone line number cards issued by Verizon and 
other entities and validation data for collect and third number-billed calls (e.g., 
data for billed number screening). 

2.56 Line Side. 

An End Office Switch connection that provides transmission, switching and 
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optional features suitable for Customer connection to the public switched 
network, including loo p start supervision , ground start supervision and signa ling 
for BR~ISDN service. 

2.57 Loop. 

A transmission path that extends rrom a Main Distribution Frame or functionally 
comparable piece of equipment in a Customer's serving End Office, to the Rate 
Demarcation Point (or NID if installed at the Rate Demarcation Point) in or at the 
Customer's premises. The actual transmission facil ities used to provide a Loop 
may uti lize any of several technologies. 

2.58 LSR (Local Service Request). 

An industry standard form, which contains data elements and usage ru les, used 
by the Parties to establish, add, change or disconnect resold 
Te lecommunications Services and Network Elements. 

2.59 MDF (Main Distribution Frame). 

The primary point at which outside plant facilities terminate within a Wire Center, 
for interconnection to other Telecommunications facilities within the Wire Center. 
The distribution frame used to interconnect cable pairs and line trunk equipment 
terminating on a swi tching system. 

2.60 Measured Internet Traffic. 

Dial-up, switched Internet Traffi c originated by a Customer of one Party on that 
Party's network at a point in a Verizon local call ing area, and delivered to a 
Customer or an Internet Service Provider served by the other Party , on that other 
Party's network at a point in the same Verizon local calling area. Veri:z.on local 
calling areas shall be as defined by Venzon. For the purposes of this definition, a 
Verizon local calling area includes a Verizon non-optional Extended Local Calling 
Scope Arrangement, but does not include a Verizon optional Extended Local 
Calling Scope Arrangement. Calls originated on a 1 + presubscription basis, or 
on a casual dialed (1 OXXXI1 01 XXXX) basis, are not considered Measured 
Internet Traffi c. For the avoidance of any doubt, Virtual Foreign Exchange Traffic 
(i.e ., VIFX Traffic) (as defined in the Interconnection Attachment) does not 
constitute Measured Internet Traffic. 

2.61 MECAB (Mult iple Exchange Carrier Access Billing). 

A document prepared by the Billing Committee of the Ordering and Billing Forum 
(OBF), which functions under the auspices of the Carrier Liaison Committee 
(CLC) of the Alliance for Telecommunications Industry Solutions (ATIS). The 
MECAB document, published by Telcordia Technologies as Special Report SR­
BDS-000983, contains the recommended guidelines for the bi lling of an 
Exchange Access Service provided by two or more LECs, or by one LEC in two 
or more states, within a single LATA. 

2.62 MECOD (Multiple Exchange Carriers Ordering and Design Guidel ines for Access 
Services - Industry Support Interface). 

A document developed by the Ordering/Provisioning Committee under the 
auspices of the Ordering and Billing Forum (OBF), which functions under the 
auspices of the Carrier Liaison Committee (CLC) of the Alliance for 
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Telecommunications Industry Solutions (ATIS). The MECOD document, 
published by Telcordia Technologies as Special Report SR-STS-002643, 
establishes methods for processing orders for Exchange Access Service that is 
to be provided by two or more LECs. 

2.63 [Intentionally Left Blank]. 

2.64 NANP (North American Numbering Plan). 

The system of telephone numbering employed in the United States, Canada, 
Bermuda, Puerto Rico and certain Caribbean islands. The NANP format is a 10-
digit number that consist of a 3-digit NPA Code (commonly referred to as the 
area code), followed by a 3-digit NXX code and 4 digit line number. 

2.65 Network Element. 

Shall have the meaning stated in the Act. 

2.66 NID (Network Interface Device). 

The Verizon provided interface terminating Verizon's Telecommunications 
network on the property where the Customer's service is located at a point 
determined by Verizon. The NID contains an FCC Part 68 registered jack from 
which Inside Wire may be connected to Verizon's network. 

2.67 NPA (Numbering Plan Area). 

Also sometimes referred to as an area code, is the first three-digit indicator or 
each 10-digit telephone number within the NANP. There are two general 
categories of NPA, "Geographic NPAs" and "Non-Geographic NPAs". A 
Geographic NPA is associated with a defined geographic area, and all telephone 
numbers bearing such NPA are associated with services provided wi thin that 
geographic area. A NOf)-Geographic NPA, also known as a "Service Access 
Code" or "SAC Code" is typically associated with a specialized 
Telecommunications Service that may be provided across multiple geographic 
NPA areas. 500, 700, 800, 888 and 900 are examples of NOf)-Geographic 
NPAs. 

2.68 NXX, NXX Code, Central Office Code or CO Code. 

The three-digit switch entity indica tor (i.e. the first th ree digi ts of a seven-digit 
telephone num ber). 

2.69 Order. 

An order or application to provide, change or terminate a Service (including, but 
not limited to, a commitment to purchase a stated number or minimum number of 
lines or other Services for a stated period or minimum period of time). 

2.70 Originating Switched Access Detail Usage Data. 

A category 1101 XX record as defined in the EMI Telcordia Practice BR-010-200-
010. 

2.71 POI (Point of Interconnection). 

The physical location where the Parties' respective facilities physically 
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interconnect for the purpose of mutually exchanging their traffic. As set forth in 
the Inlerconnection Attachment, a Point of Interconnection shall be at (i) a 
technically feasible pOint on Verizon's network in a LATA andlo r (ii) a fiber meet 
point 10 which the Parties mutually agree under the terms of this Agreement. By 
way of example, a technically feasible Point of Interconnection on Verizon's 
network in a LATA would include an applicable Verizon Tandem Wire Center or 
Verizon End Office Wire Center but, notwithstanding any other pro\4sion of this 
Agreemenl or otherwise , would nol include a ATI Wire Center, ATI switch or any 
portion of a transport facility provided by Verizon to ATI or another party between 
(x) a Verizon Wire Center or switch and (y) the Wire Center or switch of AT I or 
anolher party. 

2.72 Port. 

A line ca rd (or equivalent) and associated peripheral equipment on an End Office 
Swilch Ihat interconnects individual Loops or individual Customer Irunks with Ihe 
switching components of an End Office Switch and the associated switching 
functionality in that End Office Switch. Each Port is typically associated with one 
(or more) telephone number(s) that serves as the Customer's network address. 
The Port is part of the provision of unbundled Local Switching Element. 

2.73 Principal Document. 

This document, including, but not limiled 10, the Title Page, Ihe Table of 
Contents, the Preface, the General Terms and Conditions, the signature page, 
Ihis Glossary, Ihe Attachments, and the Appendices to the Attachments. 

2.74 Providing Party. 

A Party offering or providing a Service to the other Party under this Agreement. 

2.75 Purchasing Party. 

A Party requesting or receiving a Service from the other Party under this 
Agreement. 

2.76 Rate Center Area. 

The geographic area that has been identified by a given LEC as being 
associated with a particular NPA-NXX code assigned to the LEC for its provision 
of Telephone Exchange Services. The Rate Center Area is the exclusive 
geographic area that the LEC has idenlified as the area within which it will 
provide Telephone Exchange Services bearing the particular NPA-NXX 
designation associated with the specific Rate Center Area. 

2.77 Rate Center Point. 

A specific geographic point, defined by a V&H coordinate, located within the Rate 
Center Area and used to measure distance for the purpose of bill ing for distance­
sensitive Telephone Exchange Services and Toll Traffic. Pursuant to Telcordia 
Practice BR-795-100-100, the Rate Center Point may be an End Office loca tion, 
or a "LEC Consortium Point Of Interconnection." 

2.78 Rate Demarcation Point. 

The physical point in a Verizon provided network faci lity at which Verizon's 
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responsibility for maintaining that network facility ends and the Customer's 
responsibili ty for maintaining Ihe remainder of the faci lity begins, as set forth in 
this Agreement , Verizon's applicable Tariffs, if any, or as otherwise prescribed 
under Applicable Law, 

2.79 Reciprocal Compensation. 

The arrangement for recovering, in accordance wi th Section 251(b)(5) of the Act, 
the FCC Internet Order, and other applicable FCC orders and FCC Regulations, 
costs incurred for the transport and termination of Reciprocal Compensation 
Traffic origina Ung on one Party's network and terminating on the other Party 's 
network (as set forth in Section 7 of the Interconnection Attachment). 

2.80 Reciproca l Compensation Traffic , 

Telecommunications traffi c originated by a Customer of one Party on that Party's 
network and terminated to a Customer of the other Party on that other Party 's 
network, except for Telecommunications traffi c that is interstate or intrastate 
Exchange Access, Information Access, or exchange services (or Exchange 
Access or tnformation Access . The determination of whether 
Tetecommunications traffi c is Exchange Access or tnformation Access shall be 
based upon Verizon's tocal calling areas as defined by Verizon. Reciproca l 
Compensation Traffi c does not include the following traffic (it being understood 
that certain traffi c types will fall into more than one (1) of the categories below 
that do not constitute Reciprocal Compensation Traffic): (1) any Internet Traffic ; 
(2) traffi c that does not originate and terminate within the same Verizon local 
calling area as defined by Verizon, and based on the actual originating and 
terminating points of the complete end -to-end communica tion; (3) Toll Traffi c, 
including , but not limited to, calls originated on a 1 + presubscription basis, Or on 
a casual dialed (10XXX/101 XXXX) basis; (4) Optional Extended Local Call ing 
Scope Arrangement Traffi c; (5) special access, private line, Frame Relay, ATM, 
or any other traffic that is not swi tched by the lerminating Party; (6) Tandem 
Transit Traffic; (7) Voice Information Service Traffic (as defined in Section 5 of 
the Additional Services Attachment); or, (8) Virtual Foreign Exchange Traffic (or 
V/FX Traffic) (as defined in the Interconnection Attachment). For the purposes of 
this definition, a Verizon local calling area includes a Verizon non-optional 
Extended Local Calling Scope Arrangement, but does not include a Verizon 
optional Extended Local Call ing Scope Arrangement. 

2.81 Retai l Prices. 

The prices at which a Service is provided by Verizon at retail to subscribers who 
are not Telecommunications Carriers. 

2.82 Routing Point. 

A specific geographic point identified by a specific V&H coord inate. The Routing 
Point is used to route inbound traffic to specified NPA-NXXs. The Routing Point 
must be located within the LATA in which the corresponding NPA-NXX is 
located. However, the Routing Point associated with each NPA-NXX need not 
be the same as the corresponding Rate Center Point, nor must it be located 
within the corresponding Rate Center Area, nor must there be a unique and 
separate Routing Point corresponding to each unique and separate Rate Center 
Area. 

2.83 Service. 
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Any Interconnection arrangement. Network Element, Telecommunications 
Service, collocation arrangement . or other service, facili ty or arrangement, 
of Ie red by a Party under this Agreement. 

2.84 SS7 (Signaling System 7). 

The common channel out-ol-band signaling protocol developed by the 
Consultative Committee lor International Telephone and Telegraph (CCID ) and 
the American National Standards Institute (ANSI). Verizon and AT I cu rrently 
utilize this out-ol-band signaling protocol. 

2.85 Subsidiary. 

A corporation or other person that is controlled by a Party. 

2.86 Sub-Loop Distribution Facility. 

A two-wire or lour-wire metallic distribution laci lity in Verizon's network between a 
Verizon leeder distribution interlace ("FDI") and Ihe Rate Demarcation Point lor 
such lacility (or NID il the NID is located at such Rate Demarcation Point). 

2.87 Sub-Loop Feeder Facil ity. 

A DS1 or DS3 transmission path over a leeder lacility in Verizon's network 
belween a Verizon End Ofrtce and either a Verizon remote terminal equipment 
enclosure (an "RTEE") that subtends such End Office or a Verizon FDI that 
subtends the End Olfice. 

2.88 Switched Exchange Access Service . 

The offering 01 transmission and swi tching services lor the purpose 01 the 
origination or termination 01 Toll Traffic. Switched Exchange Access Services 
include but may not be limited to: Feature Group A, Feature Group e, Feature 
Group D. 700 access, 800 access, 888 access and 900 access. 

2.89 Tandem Switch. 

A switching entity that has bill ing and recording ca pabilities and is used to 
connect and switch trunk circuits between and among End Office Switches and 
between and among End Office Switches and carriers' aggregation points, points 
01 termination , or points 01 presence, and to provide Switched Exchange Access 
Services. 

2.90 Tariff. 

2.90.1 Any appl icable Federal or state tarifl 0 1 a Party, as amended Irom time­
to-time: or 

2.90.2 Any standard agreement or other document, as amended Irom time-to­
time, Ihat sets forth the generally available terms, conditions and prices 
under which a Party offers a Service. 

The term "Tariff' does not include any Verizon statement of generally available 
terms (SGAT) Which has been approved or is pending approval by the 
Commission pursuant to Section 252(f) 01 the Act. 

2.91 Telcordia Technologies. 

ATI PAe Comp v2.7h.doc 37 



Telcordia Technologies, Inc., formerly known as Bell Communications Research, 
Inc. (Bellcore). 

2.92 Telecommunications Carrier. 

Shall have the meaning set forth in the Act. 

2.93 Telecommunica lions Services. 

Shall have the meaning set forth in the Act. 

2.94 Telephone Exchange Service. 

Shall have the meaning set forth in the Act. 

2.95 Terminating Swtched Access Detai l Usage Data. 

A category 1101XX record as defined in the EMI Telcordia Practice BR-01D-200-
010. 

2.96 Third Party Claim. 

A Claim where there is (a) a claim, demand, suit or action by a person who is not 
a Party, (b) a settlement with , judgment by, or liability to, a person who is not a 
Part y, or (c) a nne or penalty imposed by a person who is not a Party. 

2.97 Toll Tramc. 

Tramc that is originated by a Customer of one Party on that Party's network and 
terminates to a Customer of the other Party on that other Party's network and is 
not Reciprocal Compensation Traffi c, Measured Internet Traffic, or Ancillary 
Traffic. Toll Traffic may be either "lntraLATA Toll Tramc" or "InterLATA Toll 
Traffic", depending on whether the originating and terminating points are within 
the same LATA. 

2.98 Toxic or Hazardous Substance. 

Any substance designated or defined as toxic or hazardous under any 
"Environmental Law" or that poses a risk to human health or safety, or the 
envi ronment, and products a nd materials containing such substance. 
"Environmental Laws" means the Comprehensive Environmental Response, 
Compensation, and Liability Act, the Emergency Planning and Community Right­
to-Know Act, the Water Pollution Control Act, the Air Pollution Control Act , the 
Toxic Substances Control Act, the Resource Conservation and Recovery Act, the 
Occupational Safety and Health Act, and all other Federal, State or local laws or 
governmental regulations or requirements, that are similar to the above­
referenced laws or that otherwise govern releases, chemicals, products, 
materials or wastes that may pose risks to human health or safety, or the 
environment, or that relate to the protection of wetlands or other natura l 
resources. 

2.99 Traffic Factor 1. 

For traffic exchanged via Interconnection Trunks, a percentage calculated by 
dividing the number of minutes of interstate traffic (excluding Measured Internet 
Tramc) by the total number of minutes of interstate and intrastate tramc. 
([Interstate Traffic Total Minutes of Use {excluding Measured Internet Trame 
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Total Minutes of Use) + (Interstate Traffic Total Minutes of Use + Intrastate Traffic 
Totat Minutes of Use)] x 100). Untillhe form of a Parly 's bills is updaled 10 use 
the lerm "Traffic Faclor 1," the term "Traffic Factor 1" may be referred to on the 
Party's bills and in billing relaled communications as "Percenl Interstate Usage" 
or "PIU." 

2.100 Traffic Factor 2. 

For traffic exchanged via Interconnection Trunks, a percentage calculated by 
dividing the combined total number of minutes of Rec iproca l Compensation 
Traffic and Measured Inlernet Traffic by Ihe combined tolal number of minutes of 
intrastate traffic and Measured Internet Traffi c. ([(Reciprocal Compensation 
Traffic Total Minules of Use + Measured Internet Traffic Total Minutes of Use) + 
{Inlraslate Traffic Total Minutes of Use + Measured Internet Traffic Tolal Minules 
of Use}] x 100). Until the form of a Party's bi lls is updated to use the term "Traffic 
Factor 2," the term "Traffic Factor 2" may be referred to on the Party's bills and in 
billing related communications as "Percent Local Usage" or ' PLU: 

2.101 Trunk Side. 

A Central Office Switch connection that is capable or. and has been programmed 
to treat the circuit as, connecting to another switching entity , for example, to 
another ca rrier's network. Trunk side connections offer those transmission and 
signaling features appropriate for Ihe connection of switching enlities and cannot 
be used for the direct connection of ordinary telephone station sets. 

2.102 UDLC (Universal Digital Loop Carrier). 

UDLC arrangements consist of a Central Office Terminal and a Remole Terminal 
located in Ihe outside plant or at a customer premises. The Central Offi ce and 
the Remote Termina l units perform analog to digi tal conversions to allow the 
feeding facility to be digi tal. UDLC is deployed where the types of services to be 
provisioned by the systems cannot be integrated such as non-switched services 
and UNE Loops. 

2.103 V and H Coordinates Melhod. 

A method of computing airline miles between two points by utilizing an 
established formula that is based on the vertica l and horizontal coordinates of the 
two points. 

2. 104 Voice Grade. 

Eilher an analog signal of 300 10 3000 Hz or a digital signal of 56/64 kilobi ts per 
second. When referring to digital Voice Grade service (a 56-64 kbps channel). 
the terms "DSO" or "sub-DS1" may also be used. 

2.105 Wire Center. 

A building or portion thereof which serves as the premises for one or more 
Central Office Switches and related facilities. 

2.106 xDSL. 

As defined and offered in th is Agreemenl. The small ' x" before the leiters DSL 
signifies reference to DSL as a generic transmission technology, as opposed to a 
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speci fic DSL "flavor." 
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ADDITIONAL SERVICES ATTACHMENT 

1. Alternate Bilt ed Calts 

1.1 The Parties wi ll engage in settlements of intraLATA intrastate alternate-billed 
ca lls @&., collect, calling card, and third-pa rty billed calls) originated or 
authorized by their respective Customers in accordance with an arrangement 
mutually agreed to by the Parties . 

2. Dialing Parity - Section 251 (b)( 3) 

Each Party shall provide the other Party with nondiscriminatory access to such services 
and information as are necessary to allow the other Party to implement local Dialing 
Parity in accordance wi th the requirements of Section 251(b)(3) of the Act. 

3. Directory Ass istance (DA) and Operator Services (OS) 

3.1 Either Party may request that the other Party provide the requesting Party with 
nondiscriminatory access to the other Party's directory assistance services (DA), 
IntraLATA operator call completion services (OS) , andlor directory assistance 
listings database. If ei ther Party makes such a request. the Parties shall enter 
into a mutually acceptabte written agreement for such access. 

3.2 ATI shall arrange, at its own expense, the trunking and other facilities required to 
transport traffic to and from the designated DA and OS switch locations. 

4. Directory Listing and Directory Distribution 

To the extent required by Applicable Law, Verizon will provide directory services to A TI. 
Such services wi ll be provided in accordance with the terms set rorth herein . 

4.1 Listing Information. 

As used herein, "Listing Information" means a ATI Customer's primary name, 
address (including city, state and zip code), telephone number(s), the delivery 
address and number of directories to be delivered, and, in the case of a business 
Customer, the primary business heading under which the business Customer 
desires to be placed, and any other information Verizon deems necessary for the 
publica tion and delivery of directories. 

4.2 Listing Information Supply. 

ATI shall provide to Verizon on a regularly scheduled basis, at no charge, and in 
a format required by Verizon or by a mutually agreed upon industry standard 
(e.g .. Ordering and Billing Forum developed) all Listing Information and the 
service address for each AT I Customer whose service address location falls 
within the geographic area covered by the relevant Verizon directory. ATI shall 
also provide to Verizon on a daily basis: (a) information showing ATI Customers 
who have disconnected or terminated their service with ATI; and (b) delivery 
information for each non-listed or non-published ATI Customer to enable Verizon 
to perform its directory distribution responsibi lities. Verizon shall promptly 
provide to ATI (normally within forty-eight (48) hours of receipt by Verizon. 
exeluding non-business days) a query on any listing that is not acceptable. 

4.3 Listing Inclusion and Distribution. 
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Verizon shall include each ATI Customer's primary list ing in the appropriate 
alphabetical directory and, for business Customers, in the appropriate classified 
(Yellow Pages) directory in accordance with the directory configuration, scope 
and schedules determined by Verizon in its sale discretion, and shall provide 
initial distribution of such directories to such ATI Customers in the same manner 
it provides init ial distribution of such directories to its own Customers. "Primary 
Listing" means a Customer's primary name, address, and telephone number. 
Listings of A Tl's Customers shall be interfiled with listings of Verizon's Customers 
and the Customers of olher LECs included in the Verizon directories. ATI shall 
pay Verizon's tariffed charges for additional, foreign, and other listings products 
(as documented in local Tariff) for ATI's Customers. 

4.4 Verizon Information. 

Upon request by ATI , Verizon shall make available to AT I the following 
information to the extent that Verizon provides such information to its own 
business offices: a directory list of releva nt NXX codes, directory and Customer 
Guide close dates, and Yellow Pages headings. Verizon shall also make 
available to ATI, upon written request, a copy of Verizon's alphabetica l listings 
standards and specincations handbook. 

4.5 Confidentiality of Listing Information. 

Verizon shall accord AT I Listing Information the same level of confidentiality that 
Verizon accords its own listing inrormation, and shall use such Listing Information 
solely for the purpose of providing directory -related services; provided , however, 
that should Verizon elect to do so, it may use or license ATI Listing Information 
for directory publishing, direct marketing , or any other purpose for which Verizon 
uses or licenses its own listing information , so long as ATI Customers are not 
separately identified as such; and provided further that A TI may identify those of 
its Customers who request that their names not be sold for direct marketing 
purposes and Verizon shall honor such requests to the same extent that it does 
for its own Cuslomers. Verizon shall not be obligaled 10 compensate ATI for 
Verizon's use or licensing of ATI Listing Information . 

4.6 Accuracy. 

Both Parties shall use commercia lly reasonable efforts to ensure the accurate 
publica tion of ATI Customer listings. AI AT!'s request, Verizon shall provide ATI 
with a report of all AT I Customer listings in a reasonable timeframe prior to the 
service order close date for the applicable directory. Verizon shall process any 
corrections made by ATI wi th respect to its listings, provided such corrections are 
received prior to the close date of the particular directory. 

4.7 Indemnification. 

ATI shall adhere to all practices, standards, and ethical requirements established 
by Verizon with regard 10 listings. By providing Verizon with Listing Information, 
AT I warran ts to Verizon that ATI has the right to provide such Listing Information 
to Verizon on behalf of its Customers. A TI shall make commercially reasonable 
efforts to ensure that any business or person to be listed is authorized and has 
the right (a) to provide the product or service offered, and (b) to use any personal 
or corporate name, trade name, trademark , service mark or language used in lhe 
listing . ATI agrees to release, defend, hold harmless and indemnify Verizon from 
and against any and all claims, losses, damages, suits, or other actions, or any 
liability whatsoever, suffered, made, instituted, or asserted by any person arising 
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out of Verizon's publication or disseminalion of the Listing Information as 
provided by ATI hereunder. 

4.8 Liability. 

Verizon's liability to ATI in the event of a Verizon error in or omission of a ATI 
Customer listing shall not exceed the amount to which Verizon would be liable to 
its own Customer for such error or omission. AT I agrees to take all reasonable 
steps, including, but nol limi led to. entering into appropriale contractual 
provisions wilh its Customers, 10 ensure thai its and Verizon's liability to AT!'s 
Customers in the event of a Verizon error in or omission of a listing shall be 
subject to the same limitations of liability applicable between Verizon and ils own 
Customers as set forth in Verizon's applicable Tariffs. 

4.9 Service Information Pages. 

Verizon shall include all AT I NXX codes associated wi th the geographic areas to 
which each directory pertains, to the extent it does so for Verizon's own NXX 
codes, in any lists of such codes that are contained in the general reference 
portion of each direclory. A Tl's NXX codes shall appear in such lists in the same 
manner as Verizon's NXX information. In addition, when ATI is authorized to , 
and is offering, local service to Customers located within the geographic area 
covered by a specific directory, at AT!'s request, Verizon shall include, at no 
charge. in the "Customer Guide" or comparable section of the applicable 
alphabetical directories, A Tl's critical contact information for A Tl's inslallalion, 
repair and Customer service. as provided by ATI. Such critica l contact 
information shall appear alphabetically by local exchange carrier and in 
accordance with Verizon's generally applicable policies. ATI shall be responsible 
for providing the necessary information to Verizon by the applicable close dale 
for each affecled directory. 

4.10 Direclory Publicalion. 

Nolhing in this Agreemenl shall require Verizon 10 publish a direclory where il 
would nol olherwise do so. 

4.11 Olher Direclory Services. 

ATI acknowledges lhal if ATI desires direclory services in addilion 10 Ihose 
described herein, such addilional services musl be oblained under separale 
agreement wilh Verizon's directory publishing company. 

5. Voice Information Servi ce Traffic 

5. 1 For purposes of Ihis Seclion 5, (a) Voice Informalion Service means a service 
that provides til recorded voice announcemenl informalion or Iii] a vocal 
discussion program open 10 Ihe public, and (b) Voice Informalion Service Traffic 
means intraLATA swilched voice Iraffic, delivered 10 a Voice Informalion Service. 
Voice Information Service Traffic does not include any form of Internel Traffic. 
Voice Information Service Traffic also does not include 555 traffi c or similar traffic 
wilh AIN service interfaces, which Iraffic shall be subjecllo separale 
arrangements belween Ihe Parlies. Voice Informalion Service Traffic is not 
subject to Reciprocal Compensation charges under Section 7 of Ihe 
Inlerconnection Attachment. 
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5.2 If a ATI Customer is served by resold Verizon dial tone line Telecommunications 
Service or a Verizon Local Switching UNE, to the extent reasonably feasible, 
Verizon will route Voice Information Service Tramc originating from such Service 
or UNE to the appropriate Voice Information Service connected to Veri zon's 
network unless a fea ture blocking such Voice Information Service Tramc has 
been installed. For such Voice Information Service Traffic, ATI shall pay to 
Verizon without discount any Voice Information Service provider charges billed 
by Verizon to ATt. ATI shall pay Verizon such charges in fu ll regardless of 
whether or not ATI collects such charges from its Customer. 

5.3 ATI shall have the option to rou te Voice Information Service Traffic that originates 
on its own network to the appropriate Voice Information Service connected to 
Verizon's network . In the event ATI exercises such option , ATI will establish, at 
its own expense, a dedicated trunk group to the Verizon Voice Information 
Service serving switch. This trunk group will be utilized to allow ATI to route 
Voice Information Service Tra ffic origina ted on its network to Veri zon. For slIch 
Voice Information Service Traffi c, unless ATI has enlered into a written 
agreement with Verizon under which ATI wi ll collect from AT!'s Customer and 
remit to Verizon the Voice Information Service provider's charges, ATI shall pay 
to Verizon without discount any Voice Information Service provider charges billed 
by Verizon to ATt. ATI shall pay Verizon such charges in fu ll regardless of 
whether or not ATI collects such charges from its own Customer. 

6. Intercept and Referral Announcements 

6.1 When a Customer changes its service provider from Verizon to ATI, or from ATI 
to Verizon, and does not retain its original telephone number, the Party formerly 
providing service to such Customer shall provide a referral announcement 
("Referral Announcement") on the abandoned telephone number which provides 
the Customer's new number or other appropriate information , to the extent 
known to the Party formerly providing service . Notwithstanding the foregoing, a 
Party shall not be obligated under this Section to provide a Referral 
Announcement if the Customer owes the Party unpaid overdue amounts or the 
Customer requests that no Referral Announcement be provid ed. 

6.2 Referral Announcements shall be provided, in the case of business Customers, 
for a period of not less than one hundred and Iwenty (120) days after the date the 
Customer changes its telephone number, and , in the case of residential 
Customers, not less than thirty (30) days after the date the Customer changes its 
telephone number; provided that if a longer time period is required by Applicable 
Law, such longer time period shall apply. Excepl as otherwise provided by 
Applicable Law, the period for a referra l may be shortened by the Party formerly 
providing service if a number shortage condition requires reassignment of the 
telephone number. 

6.3 This referral announcement will be provided by each Party at no charge to the 
other Party; provided that the Party formerly providing service may bill the 
Customer its standard Tariff charge, if any, for the referral announcement. 

7, Originating Line Number Screening (OLNS) 

Upon AT!'s request, Verizon will update its database used to provide originating line 
number screening (the database of information which indicates to an operator the 
acceptable bi ll ing methods for calls originating from the calling number (e .g., penal 
institutions, COCOTS). 

8, Operations Support Systems (OSS) Services 
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8. 1 Definitions. 

The terms listed below shall have the meanings stated below: 

8. 1.1 Verizon Operations Support Systems: Verizon systems for pre­
ordering , ordering, provisioning, maintenance and repair, and billing. 

8. 1.2 Verizon OSS Services : Access to Verizon Operations Support 
Systems functions. The term "Verizon OSS Services" includes, but is 
not limited to: (a) Verizon's provision of ATI Usage Informalion to A TI 
pursuant to Section 8.3 of this Attachment ; and, (b) "Verizon OSS 
Information", as defined in Section 8.1.4 of this Attachment. 

8. 1.3 Verizon OSS Facilities : Any gateways, interfaces, databases, faci lities, 
equipment, software , or systems, used by Veri zon to provide Veri zon 
OSS Services to A TI. 

8.1.4 Verizon OSS Information: Any information accessed by, or disclosed 
or provided to, ATl through or as a part of Verizon OSS Services. The 
term "Verizon OSS Information" includes, but is not limited to: (a) any 
Customer Information related 10 a Verizon Customer or a A TI 
Customer accessed by, or disclosed or provided to, ATl through or as 
a part of Verizon OSS Services; and, (b) any ATI Usage Information 
(as defined in Section 8.1.6 of th is Attachment) accessed by, or 
disclosed or provided to, ATI. 

8.1.5 Verizon Retail Telecommunications Service: Any Telecommunications 
Service that Verizon provides at retail to subscribers that are not 
Telecommunications Carriers. The term ~Ve rizon Retail 
Telecommunications Service" does not include any Exchange Access 
service (as defined in Section 3(16) of the Act, 47 U.S.C. § 153(16)) 
provided by Verizon. 

8.1.6 ATI Usage Information: For a Verizon Retail Telecommunications 
Service purchased by ATI pursuant to the Resale Attachment, the 
usage information that Verizon would record if Verizon was furn ishing 
such Verizon Retail Telecommunications Service to a Verizon end­
user retail Customer. For a Verizon Loca l Switching Network Element 
purchased by ATI pursuant to the Network Element Attachment, the 
usage information that Verizon would record if Verizon '""s using such 
Local Switching Network Element to furnish a Verizon Retail 
Telecommunications Service to a Verizon end -user retai l Customer. 

8. 1.7 Customer Information: CPN I of a Customer and any other non-public, 
individually identifiable information about a Customer or the purchase 
by a Customer of the services or products of a Party. 

8.2 Verizon OSS Services. 

8.2 .1 

8.2.2 

ATI PAe Comp v2.7h.doc 

Upon request by ATI, Verizon shall provide to ATI Verizon OSS 
Services. Such Verizon OSS Services wi ll be provided in accordance 
wi th , but only to the extent required by, Applicable Law. 

Subject to the requirements of Applicable Law, Verizon Operations 
Support Systems, Verizon Operations Support Systems functions, 
Verizon OSS Facilities, Verizon OSS Information, and the Verizon 
OSS Services that will be offered by Verizon, shall be as determined 
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by Verizon. Subject to the requirements of Applicable Law, Verizon 
shall have the right to change Verizon Operations Support Systems, 
Verizon Operations Support Systems functions, Verizon OSS 
Facilil ies, Verizon OSS Information, and the Verizon OSS Services, 
from time-to-time, wi thout the consent of ATI. 

8.2.3 To the extent required by Appl icable Law, in providing Verizon OSS 
Services to ATI, Verizon will comply with Veri zan's applicable OSS 
Change Management Guidelines, as such Guidelines are modified 
from time-to-time, including, but not fimited to, the provisions of the 
Guidelines related to furn ishing notice of changes in Verizon OSS 
Services. Verizon's OSS Change Management Guidelines wi ll be set 
out on a Verizon website. 

8.3 ATI Usage Information. 

8.3.1 Upon request by ATI , Verizon shall provide to ATI ATI Usage 
Information. Such ATI Usage Information will be provided in 
accordance with, but only to the extent required by, Applicable Law. 

8.3.2 A TI Usage Informa lion will be available to ATI through the following: 

8.3.2 .1 Daily Usage File on Data Tape. 

8.3.2.2 Daily Usage File through Network Data Mover (NOM). 

8.3.3 ATI Usage Information will be provided in an Alliance for 
Telecommunications Industry Solutions EMI formal. 

8.3.4 Daily Usage File Data Tapes provided pursuant to Section 8.3.2. 1 of 
this Attachment will be issued each Business Day. 

8.3.5 Except as stated in this Section 8.3, subject to the requirements of 
Applicable Law, the manner in which, and the frequency with which, 
ATI Usage Information will be provided to ATI shall be determined by 
Veri zon. 

8.4 Access to and Use a! Verizon OSS Facilit ies. 

8.4.1 Verizon OSS Facili ties may be accessed and used by ATI only to the 
extent necessary ror A Tl's access to and use of Verizon OSS Services 
pursuant to this Agreement. 

8.4.2 Verizon OSS Facililies may be accessed and used by ATI only to 
provide Telecommunica tions Services to AT I Customers. 

8.4 .3 ATI shall restrict access to and use of Verizon OSS Facilities to ATI. 

8.4 .4 
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This Section 8 does not grant to AT I any right or license to grant 
sublicenses to other persons, or permission to other persons (except 
A Tl's employees, agents and contractors, in accordance with Section 
8.4 .7 of this Attachment), to access or use Verizon OSS Facilities. 

ATI shall not (a) alter, modify or damage the Verizon OSS Facilities 
(including , but not limited to, Verizon software), (b) copy, remove, 
deri ve, reverse engineer, or decompile, software from the Verizon OSS 
Facilities, or (c) obtain access through Verizon OSS Facilities to 
Verizon databases , faci lities , equipment , software, or systems, which 
are not offered for ATl's use under this Section 8. 
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8.4.5 ATI shall comply with all practices and procedures established by 
Verizon for access to and use of Verizon OSS Facilities (including, but 
not limited to, Verizon practices and procedures with regard to security 
and use of access and user identifica tion codes). 

8.4 .6 All practices and procedures for access to and use of Verizon OSS 
Facilities, and a ll access and user identification codes for Verizon ass 
Facilities: (a) shall remain the property of Verizon; (b) shall be used by 
ATI only in connection with ATI's use of Verizon OSS Facilities 
permitted by this Section 8; (c) shall be treated by ATI as Confidential 
Information of Verizon pursuant to Section 10 of the General Terms 
and Conditions: and, (d) shall be destroyed or returned by AT I to 
Verizon upon the earlier of request by Verizon or the expiration or 
lermination of this Agreement. 

8.4.7 ATI's employees, agents and contractors may access and use Verizon 
OSS Facilities only to the extent necessary ror ATl's access to and use 
of the Verizon OSS Faci lities permitted by this Agreement. Any access 
to or use of Verizon OSS Facilities by ATl's employees, agents, or 
contractors, shall be subject to the provisions of this Agreement, 
including, bu t not limited to , Section 10 of Ihe General Terms and 
Conditions and Section 8.5.3.2 of this Attachment. 

8 .5 Verizon OSS Information. 

8.5.1 Subject to the provisions of this Section 8, in accordance with , but only 
to the extent required by, Applicable Law, Verizon grants to ATI a non­
excluSive license to use Verizon OSS Information. 

8.5.2 All Verizon OSS Information shall at all times remain Ihe property of 
Verizon. Except as expressly stated in this Section 8, ATI shall acquire 
no rights in or 10 any Verizon OSS Information. 

8.5.3 The provisions of this Section 8.5.3 shall apply to all Verizon OSS 
Information, except (a) AT I Usage Information, (b) CPNI of ATI, and (c) 
CPNI of a Verizon Customer or a ATI Customer, to the extent the 
Customer has authorized ATI to use the CPNI. 

8.5 .3.1 Verizon OSS Information may be accessed and used by 
AT I only to provide Telecommunications Services to ATI 
Customers. 

8.5.3.2 ATI shall treat Verizon OSS Information that is designated 
by Verizon, through written or electronic notice (including, 
but not limited to, through the Verizon OSS Services), as 
"Confidential" or "Proprietary" as Confidential Information of 
Verizon pursuant to Section 10 of the General Terms and 
Conditions. 

8.5.3.3 Except as expressly stated in th is Section 8, this Agreement 
does not grant to ATI any right or license to grant 
sublicenses to other persons, or permission to other 
persons (except ATl's employees, agents or contractors, in 
accordance with Section 8.5.3.4 of this Attachment), to 
access, use or disclose Verizon OSS Information. 
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8.5.3.4 ATrs employees. agents and contractors may access, use 
and disclose Verizon OSS Information only to the extent 
necessary for A Tl's access to, and use and disclosure of, 
Verizon OSS Information permitted by this Section 8. Any 
access to, or use or disclosure of, Verizon OSS Information 
by ATl's employees, agenls or contractors, shall be subject 
to the provisions of th is Agreemenl, including, but not 
limited to, Section 10 of the General Terms and Conditions 
and Section 8.5.3.2 of this Attachment. 

8.5.3.5 A Tl's license to use Verizon OSS Information shall expire 
upon the earliest of: (a) the time when the Verizon ass 
Information is no longer needed by ATI to provide 
Telecommunica tions Services to ATI Customers; (b) 
termination of the license in accordance wi th this Section 8; 
or (c) expiration or termina tion of this Agreement. 

8.5.3.6 All Verizon ass Information received by ATI shall be 
destroyed or returned by ATI to Verizon, upon expi ration, 
suspension or termination of the license to use such 
Verizon ass Information. 

8.5.4 Unless sooner terminated or suspended in accordance with this 
Agreement or this Section 8 (including, but not limited to, Section 2.2 of 
the General Terms and Conditions and Section 8.6. 1 of this 
Attachment), A Tl's access to Verizon OSS Information through Verizon 
ass Services shall terminate upon the expiration or termination of th is 
Agreement. 

8.5.5 Audits. 

8.5.5. 1 Verizon shall have the right (but not the obligation) to audit 
ATI to ascertain whether ATI is complying with the 
requirements of Appl icable Law and this Agreement with 
regard to ATI 's access to, and use and disclosure of, 
Verizon ass Information, 

8.5.5.2 Wi thout in any way limiting any other rights Verizon may 
have under th is Agreement or Applicable Law, Verizon shall 
have the right (but not the obligation) to moni tor A TI 's 
access to and use of Verizon OSS Information which is 
made available by Verizon to ATI pursuant to this 
Ag reement, to ascertain whether ATI is complying with the 
requiremen ts of Applicable Law and this Agreement, with 
regard to A TI 's access to, and use and disclosure of, such 
Verizon ass Information. The foregoing righ t shall include, 
but not be limited to, the righ t (but not the obligation) to 
electronica lly monitor ATI 's access to and use of Verizon 
OSS Information which is made available by Verizon to ATI 
through Verizon ass Facilities . 

8.5.5.3 Information obtained by Verizon pursuant to th is Section 
8.5.5 shall be treated by Verizon as Confidential Information 
of ATI pursuant to Section 10 of the General Terms and 
Condi tions; provided that , Verizon shall have the right (but 
not the obligation) to use and disclose information obtained 
by Verizon pursuant to Section 8,5.5 of this Attachment to 
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enforce Verizon's righ ts under this Agreement or Applicable 
Law, 

8.5.6 A TI acknowledges that the Verizon OSS Information , by its nature, is 
updated and corrected on a continuous basis by Verizon, and therefore 
that Verizon OSS Information is subject to change from time to time . 

8.6 Liabilities and Remedies. 

8,6.1 Any breach by ATI, or ATI's employees, agents or contractors, of the 
provisions of Sections 8.4 or 8.5 of this Attachment shall be deemed a 
material breach of this Agreement. In addition, if ATI or an employee, 
agent or contractor of ATI at any time breaches a provision of Sections 
8.4 or 8.5 of this Attachment and such breach continues for more than 
ten (10) days after written notice thereof from Verizon, then, except as 
otherwise required by Applicable Law, Verizon shall have the right , 
upon notice to ATI, to suspend the license to use Verizon OSS 
Information granted by Section 8.5. 1 of this Attachment andlor Ihe 
provision of Verizon OSS Services, in whole or in part. 

8.6.2 ATI agrees that Verizon would be irreparably injured by a breach of 
Sections 8.4 or 8.5 of this Attachment by ATI or the employees, agents 
or contractors of ATI, and that Verizon shall be entitled to seek 
equitable relief, including injunctive relief and specific performance, in 
the event of any such breach. Such remedies shall not be deemed to 
be the exclusive remedies for any such breach, but shall be in addition 
to any other remedies avai lable under th is Agreement or at law or in 
equity. 

8.7 Relation to Applicable Law. 

The provisions of Sections 8.4, 8.5 and 8.6 o f this Altachment wi th regard to the 
confidentiality of information shall be in addition to and not in derogation of any 
provisions of Applicable Law wi th regard to the confidential ily of information, 
including, but nol limited to, 47 U.S.C. § 222, and are not intended to constitute a 
waiver by Verizon of any right with regard to protection of Ihe confidentiality of 
Ihe information of Verizon or Verizon Customers provided by Applicable Law. 

8.8 Cooperation. 

ATI, at A Tl's expense, shall reasonably cooperate with Verizon in using Verizon 
OSS Services . Such cooperation shall include, but not be limited to, the 
following: 

8.8.1 

8.8,2 

8.8.3 

ATI PAe Comp v2.7h.doc 

Upon request by Verizon, ATI shall by no later than the fifteenth (15th) 
day of the last month of each Calendar Quarter submit to Verizon 
reasonable, good faith estimates of the volume of each type of OSS 
transaction that ATI anticipates submitting in each week of the next 
Calendar Quarter. 

ATI shall reasonably cooperate with Verizon in submilting orders for 
Verizon Services and otherwise using the Verizon OSS Services, in 
order to avoid exceeding the capacity or capabilities of such Verizon 
OSS Services. 

AT I shall participate in cooperative testing of Verizon OSS Services 
and shall provide assistance to Verizon in identifying and correcting 
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mistakes, omissions, interruptions, delays, errors, delects, laults, 
lailures, or other deliciencies, in Verizon OSS Serv ices. 

8.9 Verizon Access to Inlormation Related to ATI Customers. 

8.9.1 Verizon shall have the right to access, use and disclose inlormation 
related to AT I Customers that is in Verizon's possession (including, but 
not limited to, in Verizon OSS Faci lities) to the extent such access, use 
andlo r disclosure has been authorized by the ATI Customer in the 
manner requ ired by Applicable Law. 

8.9.2 Upon request by Verizon, ATI shall negotiate in good laith and enter 
into a contract with Ve rizon, pursuant to which Verizon may obtain 
access to AT!'s operations support systems (including, systems lor 
pre-<>rdering, ordering, provisioning, maintenance and repair, and 
billi ng) and inlormation contained in such systems, to permit Verizon to 
obtain information related to AT I Customers (as authorized by the 
applicable ATI Customer), to permit Customers to transler service Irom 
one Telecommunica tions Carrier to another, and for such other 
purposes as may be permitted by Applicable Law. 

8.10 Verizon Pre-OSS Services. 

8.10.1 As used in this Section 8, "Verizon Pre-OSS Service" means a service 
which allows the performance of an activity which is compa rable to an 
activi ty to be perlormed through a Verizon OSS Service and which 
Verizon offers to provide to ATI prior to, or in lieu of, Veri zon's 
provision of the Verizon OSS Service to A TI. The term "Verizon Pre­
OSS Service" includes, but is not limited to, the activi ty of placing 
orders lor Verizon Services through a telephone facsimile 
communication. 

8.10.2 Subject to the requirements of Applicable Law, the Verizon Pre-OSS 
Services that will be of Ie red by Verizon shall be as determined by 
Verizon and Verizon shall have the right to change Verizon Pre-OSS 
Services, from time-to-lime, without the consent of A TI. 

8.10.3 Subject to the requirements of Applicable Law, the rates lor Verizon 
Pre-OSS Services shall be as determined by Verizon and shall be 
subject to change by Verizon Irom time to time. 

8. 10.4 The provisions 01 Sections 8.4 through 8.8 of this Attachment shall also 
apply to Verizon Pre-OSS Services. For the purposes of this Section 
8.10: (a) references in Sections 8.4 through 8.8 of th is Attachment to 
Verizon OSS Services shall be deemed to include Verizon Pre-OSS 
Services; and, (b) references in Sections 8.4 through 8.8 of this 
Attachment to Verizon OSS Information shall be deemed to include 
information made available to AT I th rough Verizon Pre-OSS Services . 

8.11 Cancellations. 

Verizon may cancel orders for service wh ich have had no activity within lhirty-one 
(31) consecutive calendar days after the original service due date. 

9. Poles , Ducts, Conduits and Rights-of-Way 
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9. 1 Verizon shall afford ATI non-discriminatory access to poles, ducts, conduits and 
rights-of-way owned or controlled by Verizon. Such access shall be provided in 
accordance with , but only to the extent required by, Applicable Law, pursuant to 
Verizon's applicable Tariffs, or, in the absence of an applicable Veri zon Tariff, 
Verizon's generally offered form of license agreement, or. in the absence of such 
a Tariff and license agreement, a mutually acceptable agreement to be 
negotiated by the Parties. 

9.2 ATI shall afford Verizon non-discriminatory access to poles , ducts, conduits and 
rights-o f-way owned or controlled by ATI. Such access shall be provided 
pursuant to A Tl's applicable Tariffs, or, in the absence of an applicable A TI Tariff, 
ATl's generally offered form of license agreement. or, in the absence of such a 
Tariff and license ag reement, a mutually acceptable ag reement to be negotiated 
by the Parties. The terms. conditions and prices offered to Verizon by ATI for 
such access shall be no less favorable than the terms, conditions and prices 
offered to ATI by Verizon for access to poles , ducts. conduits and rights of way 
owned or controlled by Verizon. 

10. Tetephone Numbers 

10.1 Th is Section applies in connection with AT I Customers served by 
Telecommunications Services provided by Verizon to ATI for resale or a Local 
Switching Network Element provided by Verizon to ATI. 

10.2 A Tl's use of telephone numbers shall be subject to Applicable Law the ru les of 
the North American Numbering Council and the North American Numbering Plan 
Administrator, the applicable provisions of th is Agreement (including, but not 
limited to, th is Section 10). and Veri zon's practices and procedures for use and 
assignment of telephone numbers, as amended from time-to-time. 

10.3 Subject to Sections 10.2 and 10.4 of this Allachment. if a Customer of either 
Verizon or ATI who is served by a Verizon Telecommunications Service ("VTS") 
or a Verizon Local Switching Network Element ("VLSNE") changes the LEC that 
serves the Customer using such VTS or VLSNE (including a change from 
Verizon to AT I, from ATlto Verizon, or from ATl to a LEC other than Verizon) . 
afler such change, the Customer may continue to use wi th such VTS or VLSNE 
the telephone numbers that were assigned to the VTS or VLSNE for the use of 
such Customer by Verizon immediately prior to the change. 

10.4 Verizon shall have the right to change the telephone numbers used by a 
Customer if at any time: (a) the Customer requests service at a new location, 
that is not served by the Verizon switch and the Verizon rate center from which 
the Customer previously had service; (b) continued use of the telephone 
numbers is not technically feasible; or, (c) in the case of Telecommunications 
Service provided by Verizon to ATI for resale , the type or class of service 
subscribed to by the Customer changes. 

10.5 If service on a VTS or VLSNE provided by Verizon to AT I under th is Ag reement 
is terminated and the telephone numbers associated wi th such VTS or VLSNE 
have not been ported to a ATI swi tch, the telephone numbers shall be available 
for reassignment by Verizon to any person to whom Verizon elects to assign the 
telephone numbers, including, but not limited to , Verizon, Verizon Customers, 
ATI, or Telecommunications Carriers other than Verizon and ATI. 

10.6 ATI may reserve telephone numbers only to the extent Verizon's Customers may 
reserve telephone numbers. 
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11 . Routing for Operator Services and Directory Ass istance Traffi c 

For a Verizon Telecommunications Service dial tone line purchased by ATI for resale 
pursuant to the Resale Attachment, upon request by ATI , Verizon will establish an 
arrangemen t that will permit ATI to route the ATI Customer's ca lls for operator and 
directory assistance services to a provider of operator and directory assistance services 
selected by ATI. Verizon will provide this routing arrangement in accordance with , but 
only to the extent required by. Applicable Law. Verizon will provide this rou ting 
arrangement pursuant to an appropriate written request submitted by ATI and a mutually 
ag reed-upon schedule. This rou ting arrangement wi ll be implemented at A Tl's expense, 
with charges determined on an individual case basis. In addition to charges for initially 
establishing the rou ting arrangement, ATI will be responsible for ongoing monthly andlor 
usage charges for the routing arrangement. ATI shall arrange, at its own expense. the 
trunking and other faci li ties required to transport traffic to ATl's selected provider of 
operator and directory assistance services. 

12. Good Faith Perfo rmance 

If and, to the extent that, Verizon, prior to the Effective Date of this Agreement, has not 
provided in the Commonwea lth of Pennsylvania a Service offered under this Attachment, 
Verizon reserves the right to negotiate in good faith with AT I reasonable terms and 
conditions (including, without limitation, rates and implementation timeframes) for such 
Service; and, if the Parties cannot ag ree to such terms and conditions (including, without 
limitation, rates and implementation timeframes) , either Party may utilize the Agreement's 
dispute resolution procedures . 
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INTERCONNECTION ATTACHMENT 

1. General 

Each Party shall provide 10 the other Party, in accordance with this Ag reement, bul only 
to the extent required by Applicable Law, interconnection at (i) any lechnically feasible 
Point(s) of Interconnection on Verizon's network in a LATA andlor (ii ) a fiber meet point to 
which the Parties mutually agree under the terms of this Agreement, for the transmission 
and routing of Telephone Exchange Service and Exchange Access, By way of example, 
a technically feasible Point of Interconnection on Verizon's network in a LATA would 
include an applicable Verizon Tandem Wire Center or Verizon End Office Wire Center 
but, notwithstanding any other provision of this Agreement or otherwise, would not 
include a ATI Wire Cenler, ATI switch or any portion of a Iransport facility provided by 
Verizon to ATI or another party between (x) a Verizon Wire Center or switch and (y) the 
Wire Center or switch of AT I or another party. For brevity's sake, th e foregoing examples 
of locations that, respectively, are and are not "on Verizon's network" shall apply (and are 
hereby incorporated by reference) each time the term "on Verizon's network" is used in 
this Ag reement. 

2, Points of Interconnection and Trunk Type s 

2,1 Point(s) of Interconnection, 

2.1.1 Each Party, at its own expense, shall provide transport facili ties to the 
technically feasible Point(s) of Interconnection on Verizon's network in 
a LATA selected by A TI. 

2.2 Trunk Types. 

2.2.1 In interconnecting their networks pursuant to this Attachment , the 
Parties will use, as appropriate, the following separate and distinct 
trunk groups: 

2.2.1.1 Interconnection Trunks for the transmission and rouling of 
Reciproca l Compensation Traffic, translated LEC Intra LATA 
toll free service access code (e.g .. 80018881877) traffi c, and 
IntraLATA Toll Traffic, between their respective Telephone 
Exchange Service Customers, Tandem Transit Traffic, and, 
Measured Internet Tra ffi c, all in accordance with Sections 5 
through 8 of this Attachment; 

2.2.1.2 Access Toll Connecting TrunkS for the transmission and 
routing of Exchange Access traffic, including translated 
InterLATA toll free service access code (e.g., 80018881877) 
traffic, between A TI Telephone Exchange Service 
Customers and purchasers of Switched Exchange Access 
Service via a Verizon access Tandem in accordance with 
Sections 9 through 11 of this Attachment : and 

2.2.1.3 Miscellaneous Trunk Groups as mutually agreed to by the 
Parties, including, but not limited to: (a) choke trunks for 
traffic congestion and testing ; and, (b) untranslated 
IntraLATAl lnterLATA toll free service access code (e.g. 
80018881877) traffic. 
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2.2.2 Other types of trunk groups may be used by the Parties as provided in 
other Attachments to this Agreement (e.g., 911/E911 Trunks; 
Information Services Trunks) or in other separate agreements between 
the Parties (e.g., Directory Assistance Trunks, Operator Services 
Trunks, BLV/BLVI Trunks or Trunks for 500/555 traffic). 

2,2.3 In accordance with the terms of this Agreement, the Parties will deploy 
One-Way Interconnection Trunks (trunks with tra ffic going in one 
direction, including one-way trunks and uni-directional two-way trunks) 
andlor Two-Way Interconnection Trunks (trunks with traffi c going in 
both directions). 

2.2.4 ATI shall establish, at the technically feasible Point(s) of 
Interconnection on Verizon's network in a LATA, separate 
Interconnection Trunk group(s) between such POI(s) and each Verizon 
Tandem in a LATA with a subtending End Office(s) to which ATI 
originates calls for Verizon to terminate. 

2.2.5 In the event the volume of traffic between a Verizon End Office and a 
technically feasible Point of Interconnection on Verizon's network in a 
LATA, which is carried by a Final Tandem Interconnection Trunk 
group, exceeds the Centium Call Second (Hundred Call Second) busy 
hour equivalent of one (1) DS1 at any time andlor 200,000 minutes of 
use for a single month: (a ) if One-Way Interconnection Trunks are 
used, the originating Party shall promptly establish new or augment 
existing End Office One-Way Interconnection Trunk groups between 
the Verizon End Office and the technically feasible Point of 
Interconnection on Verizon's network; or, (b) if Two-Way 
Interconnection Trunks are used , ATI shall promptly submit an ASR to 
Verizon to establish new or augment existing End Office Two-Way 
Interconnection Trunk group(s) between that Verizon End Office and 
the technically feasible Poi nt of Interconnection on Verizon's network . 

2.2 .6 Except as otherwise agreed in writing by the Parties , the total number 
of Tandem Interconnection Trunks between a technically feasible Point 
of Interconnection on Verizon's network and a Verizon Tandem will be 
limited to a maximum of 240 trunks. In the event that the volume of 
traffi c between a technically feasible Point of Interconnection on 
Verizon's network and a Verizon Tandem exceeds, or reasonably can 
be expected to exceed, the capacity of the 240 trunks, An shall 
promptly submit an ASR to Verizon to establish new or additional End 
Office Trunks to insure that the volume of traffic between the 
technically feasible Poin t of Interconnection on Verizon's network and 
the Verizon Tandem does not exceed the capac ity of the 240 trunks. 

2.3 One-Way Interconnection Trunks. 

2.3.1 Where the Parties use One-Way Interconnection Trunks for the 
delivery of traffic from ATI to Verizon. ATI, at ATI's own expense, shall: 

2.3.1.1 provide its own facilities for delivery of the traffic to the 
technica lly feasible Point(s) of Interconnection on Verizon's 
network in a LATA; andlor 

2.3.1.2 obtain transport for delivery of the traffic to the technically 
feasible Point(s) of Interconnection on Verizon's network in 
a LATA (a) from a t h ir~party, or, (b) if Verizon offers such 
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transport pursuant to this Agreement or an applicable 
Verizon Tariff, from Verizon; and/or 

2.3.2 For each Tandem or End Office On!>-Way Interconnection Trunk group 
for delivery of traffic from ATI to Verizon wi th a utilization level of less 
than sixty percent (60%), unless the Parties agree otherwise, ATI will 
promptly submit ASRs to disconnect a sufficient number of 
Interconnection Trunks to attain a utilization level of approximately 
sixty percent (60%). In the even I ATI fails to submit an ASR to 
disconnect On!>-Way Interconnection Trunks as required by this 
Section, Verizon may bill (and to ATI shall pay) for the excess 
Interconnection Trunks at the rates set forth in Ihe Pricing Attachment. 

2.3.3 Where the Parties use On!>-Way Interconnection Trunks for the 
delivery of traffic from Verizon to ATI , Verizon, at Verizon's own 
expense, shall provide its own facilities for delivery of the traffic to the 
technica lly feasible Point(s) of Interconnection on Verizon's network in 
a LATA. 

2.4 Two-Way Interconnection Trunks. 

2.4.1 Where the Parties use Two-Way Interconnection Trunks for the 
exchange of traffic between Verizon and ATI, ATI, at its own expense, 
shall : 

2.4.2 

2.4 .3 

2.4.4 
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2.4.1.1 provide its own faci lit ies to the technically feasible Point(s) 
of Interconnection on Verizon's network in a LA TA; and/or 

2.4 .1.2 obtain transport to the technically feasible Point(s) of 
Interconnection on Verizon's network in a LATA (a) from a 
third-party, or, (b) if Verizon offers such transport pursuant 
to this Agreement or an applicable Verizon Tariff, from 
Verizon. 

Where the Parties use Two-Way Interconnection Trunks for the 
exchange of traffic between Verizon and ATI, Verizon, at its own 
expense, shall provide its own facilities to the technically feasible 
Poin t(s) of Interconnection on Verizon's network in a LATA. 

Prior to establishing any Two-Way Interconnection Trunks, ATI shall 
meet with Verizon to conduct a joint planning meeting ("Joint Planning 
Meeting"). At that Joint Planning Meeting, each Party shall provide to 
the other Party originating Centium Call Second (Hundred Call 
Second) information, and the Parties shall mutually agree on Ihe 
appropriate initial number of End Office and Tandem Two-Way 
Interconnection Trunks and the interface speci fications at the 
technically feasible Point(s) of Interconnection on Verizon's network in 
a LATA at which the Parties interconnect for the exchange of traffic. 
Where the Parties have agreed to convert existing On!>-Way 
Interconnection Trunks to Two-Way Interconnection Trunks, at the 
Joint Planning Meeting , the Parties shall also mutually agree on the 
conversion process and project intervals for conversion of such One­
Way Interconnection Trunks to Two-Way Interconnection Trunks. 

On a semi-annual basis , ATI shall submil a good faith forecast to 
Verizon of the number of End Office and Tandem Two-Way 
Interconnection Trunks that ATI anticipa tes Verizon wi ll need to 
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provide during the ensuing two (2) year period for the exchange of 
trarnc between ATI and Verizon. ATI's trunk forecasts shall conform to 
the Verizon CLEC trunk forecasting guidelines as in effect at that lime. 

2.4.5 The Parties shall meet (telephonically or in person) from time to time, 
as needed, to review data on End Office and Tandem Two-Way 
Interconnection Trunks to determine the need for new trunk groups 
and to plan any necessary changes in the number of Two-Way 
Interconnection Trunks. 

2.4 ,6 Two-Way Interconnection Trunks shall have SS7 Common Channel 
Signaling, The Parties agree to utilize B8ZS and Extended Super 
Frame (ESF) DS1 facilities, where available, 

2.4.7 With respect to End Office Two-Way Interconnection Trunks, both 
Parties shall use an economic Centium Call Second (Hundred Call 
Second) equal to five (5). 

2.4 ,8 Two-Way Interconnection Trunk groups Ihal connecllo a Verizon 
access Tandem shall be engineered using a design blocking objective 
of Neal-Wilkinson B,005 during the average time consistent busy hour. 
Two-Way Interconnection Trunk groups that connect to a Verizon local 
Tandem shall be engineered using a design blocking objective of Neal­
Wilkinson B,01 during the average time consistent busy hour, Verizon 
and ATI shall engineer Two-Way Interconnection Trunks using BOC 
Notes on the LEC Networks SR-TSV -002275, 

2.4,9 The performance standard for final Two-Way Interconnection Trunk 
groups shall be that no such Interconnection Trunk group will exceed 
its design blocking objective (B,005 or B,01 , as applicable) for three (3) 
consecutive calendar traffi c study months, 

2.4 ,10 ATI shall determine and order the number of Two-Way Interconnection 
Trunks that are required to meet the applicable design blocking 
objective for all traffic ca rried on each Two-Way Interconnection Trunk 
group, ATI shall order Two-Way Interconnection Trunks by submitt ing 
ASRs to Verizon selling forth the number of Two-Way Interconnection 
Trunks to be installed and the requested installation dates within 
Verizon's effective standard intervals or negotiated interva ls, as 
appropriate, A TI shall complete ASRs in accordance with OBF 
Guidelines as in effect from time to time, 

2.4,11 Verizon may (but shall not be obl igated to) monitor Two-Way 
Inlerconnection Trunk groups using service results for Ihe applicable 
design blocking objective, If Verizon observes blocking in excess of 
the applicable design objective on any Tandem Two-Way 
Interconnection Trunk group and ATI has not notified Verizon that it 
has corrected such blocking, Verizon may submit to ATI a Trunk Group 
Service Request directing ATlto remedy the blocking, Upon receipt of 
a Trunk Group Service Request, ATI wi ll complete an ASR to establish 
or augment the End Office Two-Way Interconnection Trunk group(s), 
or, if mutually ag reed, to augment the Tandem Two-Way 
Interconnection Trunk group with excessive blocking and submit the 
ASR to Verizon within five (5) Business Days, 

2.4 ,12 The Parties will review all Tandem Two-Way Interconnection Trunk 
groups that reach a utiliza tion level of seventy percent (70%) , or 
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greater, to determine whether those groups should be augmenled. ATI 
will promptly augment all Tandem Two-Way Interconnection Trunk 
groups that reach a utilization level of eighty percent (80%) by 
submitting ASRs for additional trunks sufficient to attain a utilization 
level of approximately seventy percent (70%), unless the Parties agree 
that additional trunking is not required . For each Tandem Two-Way 
Interconnection Trunk group with a utiliza tion level of less than sixty 
percent (60%), unless the Parties agree otherwise, ATI will promptly 
submit ASRs to disconnect a sufficient number of Interconnection 
Trunks 10 allain a ulilization level of approximalely sixly percenl (60%) 
for each respective group, unless the Parties agree thai the Two-Way 
Inlerconneclion Trunks should not be disconnected. In Ihe evenl ATI 
fails to submil an ASR for Two-Way Interconneclion Trunks in 
conformance with Ihis Section, Verizon may bill ATI for the excess 
Inlerconnection Trunks al Ihe applicable Verizon rales. 

2.4 .13 Because Verizon will not be in control of when and how many Two­
Way Interconnection Trunks are established between its network and 
AT l's network, Veri zan's performance in connection with lhese Two­
Way Interconnection Trunk groups shall nOI be subjecllo any 
performance measurements and remedies under this Agreement, and, 
except as otherwise required by Applicable Law, under any FCC or 
Commission approved carrier-to-carrier performance assurance 
guidelines or plan . 

2.4.14 AT I wi ll rou te its traffic to Verizon over the End Office and Tandem 
Two-Way Interconnection Trunks in accordance with SR-TAP-0001 91, 
including bUI nOllimiled 10 Ihose standards requiring that a ca ll from 
ATI to a Verizon End Office will first be routed to Ihe End Office 
Inlerconneclion Trunk group between ATI and the Verizon End Office. 

3. Alternative Interconnection Arrangements 

3.1 In addition to the foregoing methods of Interconnection, and subject to mutual 
agreement of Ihe Parties, the Parties may agree to establish a Fiber Meet 
arrangement. 

3.2 The establishment of any Fiber Meet arrangement is expressly condi l ioned upon 
the Parties' reaching prior written agreement on routing, appropriale sizing and 
forecasting , equipment. ordering, provisioning, maintenance, repair, testing , 
augment , and compensation, procedures and arrangements, reasonable 
distance limitations, and on any other arrangements necessary to implement the 
Fiber Meet arrangement. 

3.3 Except as olherwise agreed by Ihe Parties , Fiber Meel arrangements shall be 
used only for Ihe termination of Reciprocal Compensation Traffi c, Measured 
Internel Traffic, and InlraLATA Toll Traffic. 

4. Initiating Interconnection 

4.1 If AT I delermines to offer Telephone Exchange Services and to interconnect with 
Verizon in any LATA in which Verizon also offers Telephone Exchange Services 
and in which Ihe Parties are not already inlerconnected pursuant to this 
Agreement, ATI shall provide wrillen nOlice to Verizon of the need to eSlablish 
Interconnection in such LATA pursuant to this Agreement. 
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4.2 The notice provided in Section 4.1 of th is Attachment sha ll include (a) the initial 
Routing Point(s) ; (b) the appticable technically feasible Point(s) of 
Interconnection on Verizon's network to be established in the relevant LATA in 
accordance with this Agreement; (c) ATl's intended Interconnection activa tion 
date; (d) a forecast of ATl's trunking requirements con forming to Section 14.2 of 
this Attachment; and (e) such other information as Verizon shall reasonably 
request in order to facil itate Interconnection. 

4.3 The interconnection activation date in the new LATA shall be mutually agreed to 
by the Parties atter receipt by Verizon of all necessary information as indicated 
above. Wi thin ten (10) Business Days of Verizon's receipt of A Tl's notice 
provided for in Section 4.1 of this Attachment, Verizon and ATI shall confirm the 
technically feasib le Point of Interconnection on Verizon's network in the new 
LATA and the mutually agreed upon Interconnection activation date for the new 
LATA. 

5. Transmission and Routing of Telephone Exchange Service Traffic 

5.1 Scope of Traffic. 

Section 5 prescribes parameters for Interconnection Trunks used for 
Interconnection pursuant to Sections 2 through 4 of this Attachment. 

5.2 Trunk Group Connections and Ordering. 

5.2.1 

5.2.2 

5.2.3 

5.2.4 

5.2.5 

ATI PAe Comp v2.7h.doc 

For both Onf>-Way and Two-Way Interconnection Trun ks, if ATI wishes 
to use a technically feasible interface other than a DS1 or a DS3 facility 
at the POI, the Part ies shall negotiate reasonable terms and conditions 
(including, without limita tion, rates and implementation timeframes) for 
such arrangement; and, if the Parties cannot agree to such terms and 
conditions (including, without limitation, rates and implementation 
timeframes), ei ther Party may utilize the Agreement's dispute 
resolution procedures. 

When Onf>-Way or Two-Way Interconnection Trunks are provisioned 
using a DS3 interface facility, if ATI orders the multiplexed DS3 
facilities to a Verizon Central Office that is not deSignated in the NECA 
4 Tariff as the appropriate Intermediate Hub location (i.e., the 
Intermedia te Hub location in the appropriate Tandem subtending area 
based on the LERG), and the provision of such facili ties to the subject 
Central Office is technica lly feasible, the Parties shall negotiate in good 
fai th reasonable terms and conditions (including, without limitation, 
rates and implementation timeframes) for such arrangement; and, if 
the Parties cannot agree to such terms and conditions (including, 
without limitation , ra tes and implementation timeframes), ei ther Party 
may utilize the Agreement's dispu te resolution procedures. 

Each Party will identi fy its Carrier Identification Code, a three or four 
digit numeric code obtained from Telcordia , to the other Party when 
ordering a trunk group. 

When SS7 signaling is not used, unless mutually agreed to by both 
Parties, each Party will outpulse ten (10) digits to the other Party. 

Each Party will use commercially reasonable efforts to monitor trunk 
groups under its control and to augment those groups using generally 
accepted trunk-engineering standards so as to not exceed blocking 
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objectives . Each Party ag rees to use modular trunk-engineering 
techniques for trunks subject to this Attachment. 

5.3 Switching System Hierarchy and Trunking Requirements. 

For purposes of routing ATI trarric to Verizon, the subtend ing arrangements 
between Verizon Tandem Switches and Verizon End Office Switches shall be the 
same as the Tandem/End Office subtending arrangements Verizon maintains for 
the routing of its own or other carriers' traffic (i.e., traffi c will be routed to the 
appropriate Verizon Tandem subtended by the terminating End Offi ce serving the 
Verizon Customer). For purposes of routing Verizon traffi c to ATI, the subtending 
arrangements between ATI Tandem Switches and ATI End Office Switches shall 
be the same as the Tandem/End Office subtending arrangements that ATI 
maintains for the routing of its own or other carriers' traffic. 

5.4 Signaling. 

Each Party wi ll provide the other Party with access to its databases and 
associated signaling necessary for the routing and completion of the other 
Party's traffi c in accordance with the provisions contained in the Unbundled 
Network Element Attachment or applicable access tariff. 

5.5 Grades of Serv ice. 

The Parties shall initially engineer and shall monitor and augment all trunk 
groups consistent with the Joint Process as set forth in Section 14.1 of this 
Attachment. 

6. Traffi c Measurement and Bill ing over Intercon nection Trunks 

6.1 For billing purposes, each Party shall pass Call ing Party Number (ePN) 
information on at least ninety-five percent (95%) of calls carried over the 
Interconnection Trunks. 

6.1.1 

6.1.2 

6. 1.3 
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As used in th is Section 6, "Traffi c Rate" means the applicable 
Reciprocal Compensation Traffi c rate, Measured Internet Traffi c rate, 
intrastate Switched Exchange Access Serv ice rate, interstate Switched 
Exchange Access Service rate, or intrastatelinterstate Tandem Transit 
Traffic rate, as provided in the Pricing Attachment. an applicable Tariff, 
or, for Measured Internet Traffi c. the FCC Internet Order. 

If the originating Party passes CPN on ninety-five percent (95%) or 
more of its calls. the receiving Party shall bill the originating Party the 
Traffi c Rate applicable to each relevant minute of traffic for which CPN 
is passed. For any remaining (up to 5%) calls without CPN 
information, the rece iving Party shall bill the originating Party for such 
traffi c at the Traffi c Rate applicable to each relevant minute of traffi c, in 
direct proportion to the minutes of use of calls passed wi th CPN 
information. 

If the originating Party passes CPN on less than ninety- fi ve percent 
(95%) of its calls and the originating Party chooses to combine 
Reciproca l Compensation Traffic and Toll Traffic on the same trunk 
group, the receiving Party shall bill the higher of its interstate Switched 
Exchange Access Service rates or its intrastate Switched Exchange 
Access Services rates for all traffic that is passed without CPN, untess 
the Parties agree that other rates should apply to such traffi c. 
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6.2 At such time as a receiving Party has the capability, on an automated basis, 10 
use such CPN to classify traffic delivered over Interconnection Trunks by the 
other Party by Traffic Rate type (e.g" Reciprocal Compensation Traffic/Measured 
Internet Traffic, intrastate Switched Exchange Access Service, interstate 
Switched Exchange Access Service, or intrastate/inlerslate Tandem Transil 
Traffi c), such receiving Party shall bill the originating Party the Traffic Rate 
applicable to each relevanl minule of traffic for which CPN is passed. If the 
receiving Party lacks the capability , on an automaled basis, to use CPN 
information on an automated basis to classify traffic delivered by the other Parly 
by Traffic Rate type, Ihe originating Party will supply Traffic Factor 1 and Traffic 
Factor 2. The Tra ffic Factors shall be supplied in writing by the origi nating Party 
within Ihirty (30) days of the Effective Date and shall be updated in writing by the 
originating Party quarterly. Measurement of bi lling minutes for purposes of 
determining terminating compensation shall be in conversation seconds (the time 
in seconds that the Parties equipment is used for a completed call , measured 
from the receipt of answer supervision to the receipt of disconnect supervision). 
Measurement of billing minutes for origina ling toll free service access code (e.g., 
800/888/877) calls shall be in accordance with applicable Tari ffs. Determination 
as to whether traffic is Reciprocal Compensation Traffic or Measured Inlernel 
Traffic shall be made in accordance wi th Paragraphs 8 and 79, and other 
applicable provisions, of the FCC Internet Order (including, but not limited to, in 
accordance with Ihe rebullable presumption established by Ihe FCC Internet 
Order that traffic delivered to a carrier that exceeds a 3:1 ratio of lerminating to 
originating traffic is Measured Inlernet Traffic, and in accordance with the 
process established by Ihe FCC Internet Order for rebulling such presumption 
before the Commission) . 

6.3 Each Party reserves the righ t to audit all Traffi c, up to a maximum of two audits 
per Calendar Year, to ensure that rates are being applied appropriately; 
provided , however, that either Party shall have the right to conduct addi tional 
audit(s) if the preceding audi t disclosed material errors or discrepancies. Each 
Party agrees to provide Ihe necessary Traffic data in conjunction with any such 
audit in a timely manner. 

6.4 Nolhing in Ihis Agreement shall be construed to limit either Party's ability to 
designate Ihe areas wi thin which that Party's Customers may make calls which 
that Party rates as "local" in its Customer Tariffs. 

6.5 If and, to the extent that, a ATI Customer receives V/FX Traffi c, ATI shall 
promptly provide notice thereof to Verizon (such notice to include. wi thout 
limilation, the specific Ie Ie phone number(s) that the Cuslomer uses for V/FX 
Traffic, as well as the LATA in lAhich Ihe Customer's station is actually physically 
located) and shall not bill Verizon Reciprocal Compensation, intercarrier 
compensation or any other charges for calls placed by Verizon 's Customers to 
such ATI Cuslomers. 

7. Rec iprocal Compensation Arrangements Pursuant to Section 2S1(b)(S) of th e Act 

7.1 Reciprocal Compensation. 

The Parties shall exchange Reciprocal Compensation Traffic at the lechnically 
feasible Point(s) of Inlerconneclion on Verizon's network in a LATA designated in 
accordance with the terms of this Agreement. The Party originating Reciprocal 
Compensation Traffic shall compensa te the terminating Party for the transport 
and termination of such traffi c to its Customer in accordance wi th Section 
2s1(b)(s) of the Act at the equal and symmetrical rates stated in the Pricing 
Attachment; it being understood and agreed that Verizon shall charge (and ATI 
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shall pay Verizon) the End Office Reciprocal Compensation rate set forth in the 
Pricing Attachment for Reciprocal Compensation Traffic A TI physically delivers to 
a POI at the Verizon Wire Center in which the terminating Verizon End Office is 
located, and otherwise that Verizon shall charge (ATI shall pay Verizon) the 
Tandem Reciprocal Compensation rate set forth in the Pricing Attachment for 
Reciproca l Compensation Traffi c AT I delivers to Verizon; it also being 
understood and agreed that ATI shall charge (and Verizon shall pay ATI ) the End 
Office Reciprocal Compensation rate set forth in the Pricing Altachment for 
Reciprocal Compensation Traffic Verizon delivers to ATI, unless Verizon is 
required under Applicable Law to pay the Tandem Reciprocal Compensation rate 
set forth in the Pricing Attachment. These rates are to be applied at the 
technically feasible Point(s) of Interconnection on Verizon's network in a LATA at 
which the Parties interconnect, Whether such traffic is delivered by Verizon for 
termination by ATI , or delivered by ATI for termination by Verizon. No additional 
charges shall be assessed by the terminating Party for the transport and 
termination of such traffi c from the technically feasible Point(s) of Interconnection 
on Verizon's network in a LATA to its Customer; provided , however, for the 
avoidance of any doubt, ATI shall also pay Verizon, at the rates set forth in the 
Pricing Attachment, for any multiplexing, cross connects or other collocation 
re lated Services that ATI obtains from Verizon. When such Reciprocal 
Compensation Traffi c is delivered over the same Interconnection Trunks as Toll 
Traffi c, any port, transport or other applicable access charges related to the 
delivery of Toll Traffic from the technically feasible Point of Interconnection on 
Verizon's network in a LATA to the terminating Party's Customer shall be 
prorated so as to apply only to the Toll Traffic. The designation of traffic as 
Reciprocal Compensation Traffic for purposes of Reciprocal Compensation shall 
be based on the actual originating and terminating points of the complete end-to­
end communication . 

7.2 Traffi c Not Subject to Reciprocal Compensation . 

7.2.1 

7.2.2 

7.2.3 

7.2.4 

7.2.5 

7.2.6 

7.2.7 

7.2.8 
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Reciprocal Compensation shall not apply to interstate or intrastate 
Exchange Access (including, without limitation, Virtual Foreign 
Exchange Traffic (i .e .. V/FX Traffic), Information Access , or exchange 
services for Exchange Access or Information Access. 

Reciprocal Compensation shall not apply to Internet Traffic. 

Reciproca l Compensa tion shall not apply to Toll Traffi c, including, but 
not limited to, calls originated on a 1+ presubscription baSiS, or on a 
casual dialed (1 OXXXl1 01XXXX) basis . 

Reciprocal Compensation shall not apply to Optional Extended Loca l 
Calling Area Traffi c. 

Reciprocal Compensation shall not apply to special access, private 
line, or any other traffic that is not switched by the terminating Party. 

Reciprocal Compensation shall not apply to Tandem Transit Traffi c. 

Reciproca l Compensation shall not apply to Voice Information Service 
Traffi c (as defined in Section 5 of the Additional Services Attachment). 

Reciprocal Compensation shall not apply to traffic that is not subject to 
Reciproca l Compensation under Section 251 (b)(5) of the Act. 
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7.2.9 Reciproca l Compensation shall not apply to Virtual Foreign Exchange 
Traffic (i.e., V/FX Traffic). As used in th is Agreement, "Virtual Foreign 
Exchange Traffi c" or "V/FX Traffi c" is defined as ca lls in which a ATI 
Customer is assigned a telephone number with an NXX Code (as set 
forth in the LERG) associated wi th an exchange that is di fferent than 
the exchange (as set forth in the LERG) associated with the actual 
physical location of such Customer's station. For the avoidance of any 
doubt, ATI shall pay Verizon's originating access charges for all V/FX 
Traffic originated by a Verizon Customer, and AT I shall pay Verizon's 
terminating access charges for all V/FX Tra ffi c originated by a ATI 
Customer. 

7.3 The Reciproca l Compensation rates (including, but not limited to, the Reciproca l 
Compensation per minute of use charges) billed by AT l to Verizon shall not 
exceed the Reciprocal Compensation rates (including, but not limited to, 
Reciprocal Compensation per minute of use charges) bi lled by Verizon to AT!. 

8. Other Types of Traffi c 

8. 1 Notwithstanding any other provision of this Agreement or any Tari ff: (a) the 
Parties' righ ts and obligations with respect to any intercarrier compensation that 
may be due in connection wi th their exchange of Intern et Traffic shall be 
governed by the terms of the FCC Internet Order and other applicable FCC 
orders and FCC Regulations; and, (b) a Party shall not be obligated to pay any 
intercarrier compensation for Internet Traffic that is in excess of the intercarrier 
compensation for Internet Traffic that such Party is required to pay under the 
FCC Internet Order and other applicable FCC orders and FCC Regulations. 

8.2 SUbject to Section 8. 1 of this Attachment, interstate and intrastate Exchange 
Access, Information Access, exchange services for Exchange Access or 
Information Access, and Toll Traffic, shall be governed by the applicable 
provisions of this Agreement and applicable Tariffs. 

8.3 For any traffi c originating with a third party carrier and delivered by ATlto 
Verizon, ATI shall pay Verizon the same amount that such third party carrier 
would have been obligated to pay Verizon for termination of that traffic at the 
location the traffic is delivered to Verizon by A TI. 

8.4 Any traffic not specifically addressed in this Agreement shall be treated as 
required by Ihe applicable Tariff of the Party transport ing and/or terminating the 
traffi c. 

8.5 The Parties may also eXChange Internet Traffic at the technically feasible Point(s) 
of Interconnection on Verizon's network in a LATA established hereunder for the 
exchange of Reciprocal Compensation Traffi c. Any intercarrier compensa tion 
that may be due in conneclion with the Parties' eXChange of Internel Traffic shall 
be applied at such technically feasible Point of Interconnection on Verizon's 
network in a LATA in accordance wi th the FCC Internet Order. 

9. Tra nsmission and Routing of Exchange Access Traffi c 

9.1 Scope of Traffic. 

Section 9 prescribes parameters for certain trunks to be established over the 
Interconnections speci fied in Sections 2 through 5 of this Attachment for the 
transmission and routing of traffic between AT I Telephone Exchange Service 
Customers and Interexchange Carriers ("Access Toll Connecting Trunks"), in any 
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case where ATI elects to have its End Office Switch subtend a Verizon Tandem. 
This includes casually-dialed (101 OXXX and 101 XXXX) traffic. 

9.2 Access Toll Connecting Trunk Group Architecture. 

9.2. 1 If ATI chooses to subtend a Verizon access Tandem, ATl's NPAlNXX 
must be assigned by ATI to subtend the same Verizon access Tandem 
that a Verizon NPAlNXX serving the same Rate Center Area subtends 
as identified in the LERG. 

9.2.2 ATI shall establish Access Toll Connecting Trunks pursuant to 
applicable access Tariffs by which it will provide Switched Exchange 
Access Services to Interexchange Carriers to enable such 
Inlerexchange Carriers to originate and terminate traffi c to and from 
ATI's Customers. 

9.2.3 The Access Toll Connecting Trunks shall be twcrway trunks. Such 
trunks shall connect the End Office ATI utilizes to provide Telephone 
Exchange Service and Switched Exchange Access to its Customers in 
a given LATA to the access Tandem(s) Verizon utilizes to provide 
Exchange Access in such LATA. 

9.2.4 Access Toll Connecting Trunks shall be used solely for the 
transmission and routing of Exchange Access to allow ATl' s 
Customers to connect to or be connected to the interexchange trunks 
of any Interexchange Carrier which is connected to a Verizon access 
Tandem. 

10. Mee t-Poin t Bi lling Arrangements 

10.1 AT I and Verizon wi ll establish Meet-Point Bill ing (MPB) arrangements in order to 
provide a common transport option to Switched Exchange Access Services 
customers via a Veri zon access Tandem Switch in accordance with the Meet 
Point Billing guidelines contained in the OBF's MECA8 and MECOD documents, 
except as modified herein , and in Verizon's applicable Tariffs. The arrangements 
described in this Section 10 are intended to be used to provide Switched 
Exchange Access Service where the transport component of the Switched 
Exchange Access Service is routed through an access Tandem Switch that is 
provided by Verizon. 

10.2 In each LATA, the Parties shall establish MPB arrangements for the applicable 
ATI Routing PointNerizon Serving Wire Center combinations. 

10.3 Interconnection for the MPB arrangement shall occur at each of the Verizon 
access Tandems in the LATA, unless otherwise agreed to by the Parties . 

10.4 ATI and Verizon wi ll use reasonable efforts, individually and collectively , to 
maintain provisions in their respective stale access Tariffs, and/or provisions 
within the National Exchange Carrier Association (NECA) Tariff No. 4, or any 
successor Tariff sufficient to reflect the MPB arrangements established pursuant 
to this Agreement. 

10.5 In general, there are four alternative Meet-Point Bil ling arrangements possible, 
which are: Single Bill/Single Tariff, Multiple Bill/Single Tariff, Multiple Bill/Multiple 
Tariff, and Single Bi ll/Multiple Tariff, as outlined in the OBF MECAB Guidelines. 

Each Party shall implement the "Multiple Bill/Single Tariff' or "Multiple Bill/Multiple 
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Tarifr option, as appropriate, in order to bill an IXC for the portion of the MPB 
arrangement provided by that Party. Alternati vely. in former Bell Atlantic service 
areas, upon ag reement of the Parties, each Party may use the New York State 
Access Pool on its behalf to implement the Single Bill/Multiple Tariff or Single 
Bill/Single Tariff option, as appropriate, in order to bill an IXC for the portion of 
the MPB arrangement provided by that Party . 

10.6 The rates to be billed by each Party for the portion of the MPB arrangement 
provided by it shall be as set forth in that Party's applicable Tariffs, or other 
document that contains the terms under which that Party's access services are 
offered. For each ATI Routing PoinWerizon Servi ng Wire Center combination, 
the MPB bil ling percentages for transport between the ATI Rouling Point and the 
Verizon Serving Wire Center shall be calculated in accordance with the formula 
set forth in Section 10.17 of this Attachment. 

10.7 Each Party shall provide the other Party wi th the bill ing name, bi lling address, 
and Carrier Identifica tion Code (CIC) of the IXC, and identification of the Verizon 
Wire Center serving the IXC in order to comply with the MPB notifica tion process 
as outlined in the MECAB document. 

10.8 Verizon shall provide ATI wi th the Terminating Switched Access Detai l Usage 
Data (EM I category 1101 XX records) recorded at the Verizon access Tandem on 
cartridge or via such other media as the Parties may agree to, no later than ten 
(10) Business Days after the date the usage occurred. 

10.9 ATI Shall provide Verizon with the Originating Switched Access Detail Usage 
Data (EMI category 1101 XX records) on cartridge or via such other media as the 
Parties may ag ree, no later than ten (10) Business Days after the date the usage 
occurred. 

10.10 All usage data to be provided pursuant to Sections 10.8and 10.9 of this 
Attachment shall be sent to the following addresses: 

To ATI: 

Barbara Direnzo 
One Armstrong Place 
Butler, Pennsylvania 16001 

For Verizon (Former BA service area): 

New York State Access Pool 
C/O ACM, Inc. 
120 Erie Blvd. 
Schenectady, NY 12305 
Attn : Mark Ferri 

Either Party may change its address for receiving usage data by notifying the 
other Party in writing pursuant to Section 29 of the General Terms and 
Conditions. 

10.11 ATI and Verizon shall coordinate and exchange the bi lling account reference 
(BAR) and bill ing account cross reference (BACR) numbers or Operating 
Company Number ("OCN"), as appropriate, for the MPB arrangements described 
in this Section 10. Each Party shall notify the other if the level of bi lling or other 
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BARIBACR elements change, resulting in a new BARIBACR number, or if the 
OCN changes. 

10.12 Each Party agrees to provide the other Party with notifica tion of any errors it 
discovers in MPB data within thirty (30) calendar days of the receipt of the 
original data. The other Party shall attempt to correct the error and resubmit the 
data within ten (10) Business Days of the notification. In the event the errors 
cannot be corrected within such ten- (10) Business-Day period, the erroneous 
data will be considered lost. In the event of a loss of data, whether due to 
uncorrectable errors or otherwise, both Parties shall cooperate to reconstruct the 
lost data and, if such reconstruction is not possible, shall accept a reasonable 
estimate of the lost data based upon prior usage data. 

10.13 Either Party may request a review or audit of the variolls components of access 
recording up to a maximum of two (2) audits per calendar year. All costs 
associated with each review and audit shall be borne by the requesting Party. 
Such review or audit shall be conducted subject to Section 7 of the General 
Terms and Conditions and during regular business hours. A Party may conduct 
additional audits, at its expense, upon the other Party's consent, which consent 
shall not be unreasonably withheld. 

10.14 Except as expressly set forth in this Ag reement, nothing contained in this Section 
10 shall create any liability for damages, losses, claims, costs, injuries, expenses 
or other liabil ities whatsoever on the part of either Party. 

10.15 MPB wi ll apply for all traffic bearing the 500, 900, toll free service access code 
(e.g. 800/888/877) (to the extent provided by an IXC) or any other non­
geographic NPA which may be designated for such traffic in the future. 

10.16 In the event ATI determines to offer Telephone Exchange Services in a LATA in 
which Verizon operates an access Tandem Switch, Verizon shall permit and 
enable ATI to subtend the Verizon access Tandem Switch(es) designated for the 
Verizon End Offices in the area where there are located ATI Routing Point(s) 
associated with the NPA NXX(s) to/from which the Switched Exchange Access 
Services are homed. 

10.17 Except as otherwise mutually agreed by the Parties, the MPB bi lling percentages 
for each Routing PoinWerizon Serving Wire Center combination shall be 
calculated according to the following formula, unless as mutually agreed to by the 
Parties: 

a/(a+ b) = AT I Billing Percentage 

and 

b /(a+b) = Verizon Billing Percentage 

where: 

a = the airline mileage between ATI Routing Point and the actual 
point of interconnection for the MPB arrangement; and 

b = the airline mileage between the Verizon Serving Wire Center and 
the actual point of interconnection for the MPB arrangement. 

10.18 ATI shall inform Verizon of each LATA in which it intends to offer Telephone 
Exchange Services and its calculation of the billing percentages which should 
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apply for such arrangement. Within ten (10) Business Days of ATI 's delivery of 
notice to Verizon, Verizon and ATI shall confirm the Routing PoinWerizon 
Serving Wire Center combination and bil ling percentages. 

11 . Toll Free Service Access Code (e.g. , 800/888/877) Traffic 

The following terms shall apply when either Party delivers toll free service access code 
(e.g., BOO/B77/B88)("8YY") calls to the other Party. For the purposes of this Section 11 , 
the terms "translated" and "untranslated" refers to those toll free service access code 
calls that have been queried ("translated") or have not been queried ("un translated") to 
an 8YY database. Except as otherwise agreed to by the Parties, all ATI originating 
"untranslated" 8YY traffic will be routed over a separate One-Way Trunk group. 

11 .1 When ATI delivers translated 8YY calls to Verizon for completion, 

11 .1.1 to an IXC, ATI shall: 

11 .1.1.1 provide an appropriate EMI record to Verizon for processing 
and Meet Point Billing in accordance wi th Section 10 of this 
Attachment; and 

11.1 .1.2 bi ll the IXC the ATI query charge associated with the cal t. 

11 .1.2 to Verizon or another LEC that is a toll free service access code 
service provider in the LATA, ATI shall : 

11.1.2.1 provide an appropriate EMI record to the toll free service 
access code service provider; and 

11 .1.2.2 bill to the toll free service access code service provider the 
ATI's Tariffed Feature Group D ("FGD") Switched Exchange 
Access or Reciprocal Compensation rates , as applicable , 
and the ATI query charge; and 

11 .1.2.3 Verizon shall bill applicable Tandem Transit Servi ce 
charges and associated passthrough charges to ATI. 

11 .2 When Verizon performs the query and delivers translated 8YY calls, originated 
by Verizon's or another LEC's Customer, 

11.2.1 to ATI in it's capacity as a toll free service access code service 
provider, Verizon shall: 

11 .2.1.1 bi ll ATlthe Verizon query charge associated with the call as 
specified in the Pricing Attachment; and 

11 .2. 1.2 provide an appropriate EMI record to AT I; and 

11 .2.1.3 bi ll ATI Verizon's Tariffed FGD Switched Exchange Access 
or Reciprocal Compensation rates as applicable. 

11 .3 When ATI : delivers untranslated 8YY ca lls to Verizon for completion, 

11.3.1 to an IXC, Verizon shall : 

11 .3.1.1 query the ca ll and route the call to the appropriate IXC ; and 
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11 .3.1.2 provide an appropriate EM I record to ATI to facilitate billing 
to the IXC; and 

11.3.1.3 bill the IXC the Verizon query charge associated with the 
call and any other applicable Verizon charges. 

11.3.2 to Verizon or another LEC that is a toll free service access code 
service provider in the LATA, Verizon shall: 

11 .3.2.1 query the call and route the call to the appropriate LEC toll 
free service access code service provider; and 

11.3.2.2 provide an appropriate EMI record to A TI; to faci litate billing 
to the LEC toll free service access code service provider; 
and 

11.3.2.3 bi ll the LEC toll free service access code service provider 
the query charge associated with the ca ll and any other 
applicable Verizon charges. 

11 .4 Verizon wi ll not direct untranslated toll free service access code ca ll to ATI. 

12. Tandem Transit Traffic 

12.1 As used in th is Section 12, Tandem Transi t Traffic is Telephone Exchange 
Service tra ffi c that originates on ATI 's network, and is transported through a 
Verizon Tandem to the Central Office of a CLEC, ILEC other than Verizon, 
Commercial Mobile Radio Service (CMRS) carrier, or other LEC, that subtends 
the relevant Verizon Tandem to which ATI delivers such trarric. Neither the 
originating nor terminating customer is a Customer of Verizon. Subtending 
Central Orrices shall be determined in accordance wi th and as identified in the 
Local Exchange Routing Guide (LERG). Switched Exchange Access Service 
tramc is not Tandem Transil Traffic. 

12.2 Tandem Transit Traffic Service provides ATI with the transport of Tandem Transi t 
Traffic as provided below. 

12.3 Tandem Transit Traffic may be routed over the Interconnection Trunks described 
in Sections 2 through 6 of this Attachment. ATI shall deliver each Tandem 
Transit Traffic call to Verizon with CCS and the appropriate Transactional 
Capabilit ies Application Part ("TCAP") message to faci litate full interoperability of 
CLASS Features and billing functions. 

12.4 A TI shall exercise its best efforts to enter into a reciprocal Telephone Exchange 
Service traffi c arrangement (ei ther via written agreement or mutual Tariffs) with 
any CLEC, ILEC, CMRS ca rrier, or other LEC, to which it delivers Telephone 
Exchange Service traffi c that transits Verizon's Tandem Office. If ATI does not 
enter into and provide notice to Verizon of the above referenced arrangement 
within 180 days of the initial traffi c eXChange with re levant third party carriers, 
then ATI will pay a monthly "Transi t Service Bill ing Fee", as set forth in the 
PriCing Attachment, in addition to the Tandem Transit Trarric Service charges set 
forth in the Pricing Attachment. 

12.5 ATI shall pay Verizon for Transit Service that ATI originates at the rate specified 
in the Pricing Attachment. Verizon reserves the right to assess to ATI any 
additional charges or costs the receiving CLEC, ILEC, CMRS carrier, or other 
LEC, imposes or levies on Verizon for the delivery or termination of such traffic, 
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including any Switched Exchange Access Service charges. Payment of any 
terminating charges (access or otherwise) is the responsibility of ATI. 

12.6 Except as set forth in this Section 12.6, Verizon wi ll not provide Tandem Transit 
Traffic Service for Tandem Transi t Traffic volumes that exceed the CCS busy 
hour equiva lent of 200,000 combined minutes of use to a particular CLEC, lTC, 
CMRS carrier or other LEC for any month (the "Threshold Leve!") . At such time 
that ATl's Tandem Transit Traffic exceeds the Threshold Level, upon receipt of a 
written request from ATI, Verizon shall continue to provide Tandem Transil 
Service 10 AT I (for the carrier in respecllo which the Threshold Level has been 
reached) for a period equal 10 sixly (60) days after the dale upon which Ihe 
Threshold Level was reached for the subject carrier (the "Transition Period"). 
During Ihe Transilion Period, in addition to any and all Tandem Transit Traffic 
rates and charges as provided in Section 12.5 hereof, AT I shall pay Verizon (a) a 
monthly "Transil Service Trunking Charge" for each subject carrier, as set forth in 
the Pricing Attachmen t, and (b) a monthly "Transit Service Bill ing Fee", as set 
forth in the PriCing Attachment. Upon A Tl's receipt of Verizon's notice that the 
Th reshold Level has been reached with respect to a specific carrier, ATI shall 
exercise ils besl efforts to enter into a reciprocal Telephone Exchange Service 
traffi c ag reement with such ca rrier for the purpose of seeking direct 
interconnection. If Verizon believes that AT I has not exercised good faith efforts 
promptly to obtain such agreement, Verizon may use the Dispute Resolution 
processes of this Agreement. If, at the end of the Transition Period Verizon does 
not terminate the Transit Traffi c Service to ATI, ATI shall continue to pay Verizon 
(i) a monthly "Transi t Service Trunking Charge" for each subject carrier, as set 
forth in the Pricing Attachment, and (ii) a monthly "Transit Service Billing Fee", as 
set forth in the Pricing Attachment. 

12.7 If or when a third party carrier's Central Office subtends a AT I Central Office, 
then ATI shall offer 10 Verizon a service arrangement equiva lent to or Ihe same 
as Tandem Transil Service provided by Verizon 10 ATI as defined in this Section 
12 such Ihat Verizon may terminate calls to a Central Office of a CLEC, ILEC, 
CMRS carrier, or other LEC, that sublends a ATI Central Offi ce ("Reciprocal 
Tandem Transi t Service"). ATI shall offer such Reciprocal Transit Service 
arrangements under lerms and conditions no less favorable Ihan those provided 
in th is Section 12. 

12.8 Nei ther Party shall lake any actions to prevent the other Party from entering inlo 
a direct and reciprocal traffic exchange agreement with any carrier 10 which it 
originates, or from which it terminates, traffic. 

13. Number Resources, Rate Center Areas and Routing Points 

13. 1 Nolhing in this Agreement shall be construed to limit or olherwise adversely 
affect in any manner ei ther Party's right to employ or to request and be assigned 
any Central Office Codes ("NXX") pursuant 10 the Cenlral Office Code 
Assignmenl Guidelines and any re levant FCC or Commission orders, as may be 
amended from time 10 time , or 10 establish, by Tariff or otherwise, Rate Cen ler 
Areas and Routing Points corresponding to such NXX codes. 

13.2 It shall be the responsibi lity of each Party to program and update its own 
switches and nelwork systems pursuant to information provided on ASRs as well 
as the LERG in order to recognize and route traffi c to the other Party's assigned 
NXX codes. Except as expressly set forth in this Agreement, neither Party shall 
impose any fees or charges whatsoever on the other Party for such activities . 
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13.3 Unless otherwise required by Commission order, Ihe Rate Center Areas will be 
the same for each Party. During the term of this Agreement, ATI shall adopt the 
Rate Center Area and Rate Center Points that the Commission has approved for 
Verizon wilhin Ihe LATA and Tandem serving area. ATI shall assign whole NPA­
NXX codes to each Rate Center Area unless otherwise ordered by the FCC, Ihe 
Commission or another governmental entity of appropriate jurisdiction, or the 
LEC induslry adopts alternative mel hods of utilizing NXXs , 

13.4 ATI will also designate a Rou ting Point for each assigned NXX code. ATI shall 
deSignate one location for each Rate Center Area in which the A TI has 
established NXX code(s) as the Routing Point for the NPA-NXXs associated with 
that Rate Center Area, and such Routing Point shall be within the same LATA as 
the Rate Center Area but not necessarily within the Rate Center Area itself. 
Unless specified otherwise, calls to subsequent NXXs of ATI will be routed in the 
same manner as ca lls to ATI's initial NXXs. 

13.5 Notwithstanding anything to the contrary contained herein, nothing in this 
Ag reement is intended, and nothing in this Agreement shall be construed , to in 
any way constrain AT!'s choices regarding the size of the loca l call ing area(s) 
that ATI may establish for its Customers, which loca l ca lling areas may be larger 
than, smailer than, or iden tical to Verizon's local calling areas, 

14. Joint Network Implementation and Grooming Process ; and Install ation, 
Maintenance, Testi ng and Re pai r 

14.1 Joint Network Implementation and Grooming Process. 

Upon request of either Party, the Parties shall jointly develop an implementation 
and grooming process (the "Joint Grooming Process" or "Joint Process") which 
may define and detail , inter alia : 

14.1.1 standards to ensure that Inlerconnection Trunks experience a grade of 
service, availability and quality which is comparable to tha t achieved 
on interoffice trunks within Verizon's network and in accord with all 
appropriate re levant industry-accepted quality, reliability and 
availability standards. Except as otherwise stated in this Agreement, 
trunks provided by either Party for Interconnection services will be 
engineered using a design-blocking objective of B.01 . 

14.1.2 the respective duties and responsibi lities of the Parties wi th respect to 
the administration and maintenance of the trunk groups, including, but 
not limited to, standards and procedures for notifica tion and 
discoveries of trunk disconnects; 

14.1.3 disaster recovery provision escalations; 

14.1.4 additional technically feasible Point(s) of Interconnection on Verizon's 
network in a LATA as provided in Section 2 of this Attachment; and 

14.1.5 such other matters as the Parties may agree, including, e.g., End 
Office to End Office high usage trunks as good engineering practices 
may dictate. 

14.2 Forecasting Requirements for Trunk Provisioning. 

Within ninety (90) days of executing this Agreement, ATI shall provide Verizon a 
two (2)-year traffi c forecast. This ini tial forecast will provide the amount of traffic 
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to be delivered to and from Verizon over each of the Interconnection Trunk 
groups over the next eight (8) quarters. The forecast shall be updated and 
provided to Verizon on an as-needed basis but no less frequently than 
semiannually. All forecasts shall comply with the Verizon CLEC Interconnection 
Trunking Forecast Guide and sha ll include, at a minimum, Access Ca rrier 
Terminal Loca tion (ACTL), traffic type (Reciprocal Compensation Traffic/Toil 
Traffi c, Operator Services, 911 , etc.), code (identifies trunk group), A loca tion/Z 
location (CLLI codes for applicable Verizon Tandem and End Office switches to 
which A TI wishes to send traffi c and the technically feasible Points of 
Interconnection on Verizon's network in a LATA at which the Parties will 
interconnect), interface type (e .g., DS1), and trunks in service each year 
(cumulative). 

14.2.1 Initial ForecastslTrunking Requirements. Because Ve rizon's trunking 
requirements will , at least during an initial period, be dependent on the 
Customer segments and service segments within Customer segments 
to whom A Tl decides to market its services, Verizon will be largely 
dependent on ATlto provide accurate trunk forecasts for both inbound 
(from Verizon) and outbound (to Verizon) traffic. Verizon wi ll, as an 
initial matler, provide the same number of trunks to terminate 
Reciprocal Compensation Traffi c to ATI as ATI provides to terminate 
Reciprocal Compensation Traffi c to Verizon. At Verizon's discretion, 
when ATI expressly identifies particular situations that are expected to 
produce traffi c that is substantially skewed in either the inbound or 
outbound direction, Verizon will provide the number of trunks ATI 
suggests; provided, however, that in all cases Verizon's provision of 
the forecasted number of trunks to ATI is conditioned on the following : 
that such forecast is based on reasonable engineering criteria, there 
are no capacity constraints, and ATl's previous forecasts have proven 
to be reliable and accurate. 

14.2. 1.1 Monitoring and Adjustinq Forecasts. Verizon wi ll, for ninety 
(90) days, monitor traffi c on each trunk group that it 
establishes at A Tl's suggestion or request pursuant to the 
procedures identified in Section 14.2 of this Attachment. At 
the end of such ninety-(90) day period, Verizon may 
disconnect trunks that, based on reasonable engineering 
criteria and capacity constraints, are not warranted by the 
actual traffic volume experienced. /(, a fter such initia l ninety 
(90) day period for a trunk group, Verizon determines that 
any trunks in the trunk group in excess of two (2) DS1 s are 
not warranted by actual traffi c volumes (considering 
engineering criteria for busy Centium Call Second (Hundred 
Ca ll Second) and blocking percentages), then Verizon may 
hold A TI financially respons ible for the excess facilities and 
disconnect such excess facilities. 

14.2.1.2 In subsequent periods, Verizon may also monitor traffic for 
ninety (90) days on additional trunk groups that A T I 
suggests or requests Verizon to establish. If, after any such 
(90) day period, Verizon determines that any trunks in the 
trunk group are not warranted by actual traffic volumes 
(considering engineering criteria for busy hour Centium Call 
Second (Hundred Ca ll Second) and blocking percentages), 
then Verizon may hold ATI financially responsible for the 
excess faci lities. At any time during the relevant ninety-(90) 
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day period, ATI may requesl that Verizon disconnect trunks 
to meet a revised forecast. In such instances, Verizon may 
hotd AT t financially responsibte for the disconnected trunks 
retroactive to the start of the ninety (90) day period through 
the date such trunks are disconnected. 

15. Number Portabitity - Section 251(B)(2) 

15.1 Scope. 

The Parties shall provide Number Portability (NP) in accordance with rules and 
regutations as from time to time prescribed by the FCC. 

15.2 Procedures for Providing LNP ("Long-term Number Portability"). 

The Parties wi ll fOllow the LNP provisioning process recommended by the North 
American Numbering Counci t (NANC) and adopted by the FCC. tn addition , the 
Parties agree to follow the LNP ordering procedures estabtished at the OBF. 
The Parties shall provide LNP on a reciprocat basis. 

15.2.1 A Customer of one Party ("Party A") elects to become a Customer of 
the other Party ("Party B"). The Customer etects to utitize the originat 
te tephone number(s) corresponding to the Tetephone Exchange 
Service(s) it previously received from Party A, in conjunction with the 
Telephone Exchange Service(s) it will now receive from Party B. Arter 
Party B has received authorization from the Customer in accordance 
with Applicable Law and sends an LSR to Party A, Parties A and B wi ll 
work together to port the Customer's telephone number(s) from Party 
A's network to Party B's network. 

15.2.2 When a telephone number is ported ou t of Party A's network, Party A 
will remove any non-proprietary line based calling card(s) associated 
wi th the ported number(s) from its Line Information Database (L1DB). 
Reactivation of the line-based calling card in another L1DB, if desired, 
is the responsibi lity of Party B or Party B's Customer. 

15.2.3 When a Customer of Party A ports their telephone numbers to Party B 
and (he Customer has previously secured a reserva tion or line 
numbers from Party A for possible activation at a future pOint, these 
reserved but inactive numbers may be ported along with the active 
numbers to be ported provided Ihe numbers have been reserved for 
the Customer. Party B may request that Party A port all reserved 
numbers assigned to the Customer or that Party A port only those 
numbers listed by Party B. As long as Party B maintains reserved but 
inactive numbers ported for the Customer, Party A shall not reassign 
those numbers. Party B shall not reassign the reserved numbers to 
another Customer. 

15.2.4 When a Customer of Party A ports their telephone numbers to Party B, 
in the process of port ing the Customer's te lephone numbers, Party A 
shall implement Ihe ten -digit trigger feature where it is available. When 
Party A receives the porting request, the unconditional trigger shall be 
appl ied to the Customer's line before the due date of the porting 
acti vi ty. When the ten-digit unconditional trigger is not available, Party 
A and Party B must coordinate the disconnect activity . 
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15.2.5 The Parties shall furnish each other with the Jurisdiction Information 
Parameter (JIP) in the Initial Address Message (lAM), containing a 
Local Exchange Routing Guide (LERG)-assigned NPA-NXX (6 digits) 
identifying the orig inating switch on calls originating from LNP capable 
swi tches. 

15.2.6 Where LNP is commercially available, the NXXs in the offi ce shall be 
defined as portable, except as noted in 15.2.7, and translations will be 
changed in the Parties' swi tches to open those NXXs for database 
queries in all applicable LNP capable offices within the LATA of the 
given switch(es). On a prospective basis, all newly deployed switches 
will be equipped with LNP capability and so noted in the LERG. 

15.2.7 All NXXs assigned to LNP capable switches are to be designated as 
portable unless a NXX(s) has otherwise been designated as non ­
portable. Non-portable NXXs include NXX codes assigned to paging, 
cellular and wire less services: codes assigned for internal Lesting and 
official use and any other NXX codes required to be designated as 
non-portable by the rules and regulations of the FCC. NXX codes 
assigned to mass calling on a choked network may not be ported using 
LNP technology but are portable using methods established by the 
NANC and adopted by the FCC. On a prospective basis , newly 
assigned codes in switches capable of porting shall become 
commercially available for porting with the effective date in the 
network. 

15.2.8 Both Parties' use of LNP shall meet the per/ormance criteria specified 
by the FCC. Both Parties will act as the default carr ier for the other 
Party in the event that ei ther Party is unable to perform the rouling 
necessary for LNP. 

15.3 Procedures for Providing NP Through Full NXX Code Migration . 

Where a Party has activa ted an entire NXX for a single Customer, or activated at 
least eighty percent (80%) of an NXX for a single Customer, wi th the remaining 
numbers in that NXX ei ther reserved for future use by that Customer or otherwise 
unused, if such Customer chooses to receive Telephone Exchange Service from 
the other Party, the first Party shall cooperate with the second Party to have the 
entire NXX reassigned in the LERG (and associated industry databases, routing 
tables, etc.) to an End Office operated by the second Party. Such transfer wi ll be 
accomplished with appropriate coordination between Ihe Parties and subject to 
appropriate industry lead times for movements of NXXs from one swi tch to 
another. Nei ther Party shall charge the other in connection with th is coordinated 
transfer. 

15.4 Procedures for Providing INP (Interim Number Portability). 

The Parties shall provide Interim Number Portability (INP) in accordance with 
rules and regulations prescribed from time to time by the FCC and state 
regulatory bodies, the Parties respective company procedures, and as set forth in 
Ihis Section 15.4. The Parties shall provide INP on a reciprocal basis. 

15.4.1 In the event that ei ther Party, Party B, wishes to serve a Customer 
currently served at an End Office of the other Party , Party A, and that 
End Office is not LNP-capable, Party A shall make INP available only 
where LNP is not commercially available or not required by FCC 
orders and regulations. INP will be provided by remote call forwarding 
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(RCF) andlor direct inward dialing (DID) technology, which will forward 
terminating calls to Party B's End Office . Party B shall provide Party A 
with an appropriate "forward-to" number. 

15.4 .2 Prices for INP and formulas for sharing Terminating access revenues 
associated wi th INP shall be provided where applicable, upon request 
by either Party. 

15.4.3 Either Party wishing to use DID to provide for INP must request a 
dedicated trunk group from the End Office where the DID numbers are 
currently served to the new serving-End Office . If there are no existing 
facilities between the respective End Offices, the ded icated facilities 
and transport trunks will be provisioned as unbundled service through 
the ASR provisioning process . The requesting party will reroute Ihe 
DID numbers to the pre-positioned trunk group using the LSR 
provisioning process. DID trunk rates are contained in the Parties' 
respective tariffs. 

15.4.4 The Parties Agree that , per FCC 98-275, Paragraph 16, effective upon 
the date LNP is available at any End Office of one Party, Party A, 
providing INP for Customers of the other Party, Party B, no further 
orders wi ll be accepted for new INP at that End Office. Orders for new 
INP received prior to that date, and change orders for existing INP, 
shall be worked by Party A. Orders for new INP received by Party A 
on or after that date shall be rejected. Exisling INP wi ll be 
grandfathered, subject to Section 15.4 .50f this Attachment. 

15.4.5 In offices equipped with LNP prior to September 1, 1999 for former Bell 
Atlantic offices and October 1, 2000 for former GTE offices, the Parties 
agree to work together to convert all existing INP-se rved Customers to 
LNP by December 31, 2000 in accordance with a mutually agreed to 
conversion process and schedule. If mutually agreed to by the Parties, 
the conversion period may be extended one time by no more than 90 
days from December 31, 2000. 

15.4.6 Upon availability of LNP after October 1, 2000 at an End Office of 
either Party, both Parties agree to work together to convert the existing 
INP -served Customers to LNP by no later than 90 days from the date 
of lNP availability unless otherwise agreed to by the Parties. 

15.4.7 When, through no fault of Verizon's , all lNP has not been converted to 
lNP at the end of the agreed to conversion period, Ihen the remaining 
INPs wi ll be changed to a functionally equivalent tariff service and 
billed to ATI at the tariff rate(s) br the subject jurisdiction. 

15.5 Procedures for LNP Request. 

The Parties shall provide for the requesting of End Office LNP capability on a 
reciprocal basis through a written request. The Parties acknowledge that Verizon 
has deployed lNP throughout its network in comptiance with FCC 96-286 and 
other applicable FCC Regulations. 

15.5.1 If Party B desires to have lNP capability deployed in an End Office of 
Party A, which is not currently ca pable, Party B shall issue a lNP 
request to Party A. Party A will respond to the Party B, within ten (10) 
days of receipt of the request, with a date for which lNP will be 
available in the requested End Office. Party A shall proceed to provide 
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for LNP in compliance with the procedures and timelines set forth in 
FCC 96-286, Paragraph 80, and FCC 97-74 , Paragraphs 65 through 
67. 

15.5 .2 The Parties acknowledge that each can determine the LNP-capable 
End Offices of the other through the Loca l Exchange Routing Guide 
(LERG). In addition the Parties shall make information available upon 
request showing their respective LNP-capable End Offices . as set forth 
in this Section 15.5. 

16. Good Fai th Performance 

If and, to the extent that, Verizon, prior to the Effective Date of th is Agreement, has not 
provided in the Commonwealth of Pennsylvania a Service offered under this Attachment, 
Verizon reserves the right to negotiate in good faith with A TI reasonable terms and 
conditions (including, without limitation, rates and implementation timeframes) for such 
Service; and, if the Parties cannot agree to such terms and conditions (including, wi thout 
limitation. rates and implementation timeframes) , either Party may utilize the Agreement's 
dispute resolution procedures. 

ATI PAe Comp v2.7h.doc 74 



RESALE ATTACHMENT 

1. General 

Verizon shall provide to AT I, in accordance with this Agreement (including , but not limited 
to, Verizon's applicable Tariffs) and the requirements of Applicable Law, Verizon's 
Telecommunications Services for resale by AT I; provided, that notwithstanding any other 
provision of this Agreement, Verizon shall be obligated to provide Telecommunications 
Services to ATI only to the extent required by Applicable Law and may decline to provide 
a Telecommunications Service to ATlto the extent that provision of such 
Telecommunications Service is not required by Applicable Law. 

2. Use of Verizo n Telecommunication s Services 

2.1 Verizon Telecommunications Services may be purchased by A Tr under this 
Resale Attachment only for the purpose of resale by ATI as a 
Telecommunications Carrier. Verizon Telecommunications Services to be 
purchased by ATI for other purposes (including, but not limited to, All's own use) 
must be purchased by ATI pursuant to other applicable Attachments to this 
Agreement (if any). or separate written agreements, including, but not limited to, 
applicable Verizon Tariffs. 

2.2 ATI shall not resell: 

2.2.1 

2.2.2 

2.2.3 

2.2.4 

2.2.5 

2.2.6 
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Residential service to persons not eligible to subscribe to such service 
from Verizon (including , but not limited to, business or other 
nonresidential Customers); 

Lifeline, Link Up America , or other means-tested service offerings, to 
persons not eligible to subscribe to such service offerings from 
Verizon; 

Grandfathered or discontinued service offerings to persons not eligible 
to subscribe to such service offerings from Ve rizon; or 

Any other Ver; zon service in Yolation of a restriction slated in this 
Agreement (including, but not limited to, a Verizon Tariff) that is not 
prohibited by Applicabte Law. 

In addition to any other actions taken by ATI to comply with this 
Section 2.2, ATI shall take those actions required by Applicable Law to 
determine the eligibility of ATI Customers 10 purChase a service, 
including , but not limited to, obtaining any proof or certification of 
eligibility to purchase Lifeli ne, Link Up America, or other means-tested 
services, required by Applicable Law. All shall indemnify Verizon from 
any Claims resulting from All's fai lure to take such actions required by 
Applicable Law. 

Verizon may perform audits to confirm All's conformity to the 
provisions of this Section 2.2. Such audits may be performed twice per 
calendar year and shall be performed in accordance with Section 7 of 
the General Terms and Conditions. 
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2.3 ATI shall be subject to the same limitations that Verizon's Customers are subject 
to wi th respect to any Telecommunications Service that Verizon grandfathers or 
discontinues offering. Withoul Iimiling the foregoing, except to the exlent that 
Verizon follows a different practice for Verizon Customers in regard to a 
grand fathered Telecommunications Service, such grandfathered 
Telecommunications Service: (a) shall be available only to a Customer that 
already has such Telecommunications Service; (b) may not be moved to a new 
service location; and (c) wi ll be furn ished only to the extent that facilities continue 
to be available to provide such Telecommunications Service. 

2.4 ATI shall not be eligible to pa rticipate in any Verizon plan or program under which 
Verizon Customers may obtain products or services, which are not Verizon 
Telecommunications Services , in return for trying, agreeing to purchase, 
purchasing, or using Verizon Telecommunications Services. 

2.5 In accordance with 47 CFR § 51.617(b), Verizon shall be entitled to all charges 
for Verizon Exchange Access services used by inlerexchange carriers to provide 
service to A TI Customers. 

3. Avai labi lity o f Verizon Telecommunications Services 

3. 1 Verizon will provide a Verizon Telecommunications Service to ATI for resale 
pursuant to th is AUachment where and to the same extent , but only where and to 
the same extent that such Verizon Telecommunications Service is provided to 
Verizon's Customers. 

3.2 Except as otherwise required by Applicable Law, subject to Section 3.1 of this 
Attachment, Verizon shall have the right to add, modify , grandfather, discontinue 
or withdraw Verizon Telecommunications Services at any time, without the 
consent of A TI. 

3.3 To the extent required by Applicable Law, Ihe Verizon Telecommunications 
Services to be provided to ATI for resale pursuant to this Attachment will include 
a Verizon Telecommunications Service customer-speci fic contract service 
arrangement ("CSA") (such as a customer speci fic pricing arrangement or 
individual case based pricing arrangement) that Veri zon is providing to a Verizon 
Customer at the time the CSA is requested by A TI. 

4, Respons ibi l ity for Charges 

4.1 ATI shall be responsible for and pay to Verizon all charges for any 
Telecommunications Services provided by Verizon or provided by persons other 
than Verizon and billed for by Verizon, that are ordered, activated or used by ATI , 
ATI Customers or any other persons, through , by means of, or in association 
wi lh, Telecommunicalions Services provided by Verizon 10 ATI pursuant 10 Ihis 
Resa le Attachment. 

4.2 Upon request by ATI, Verizon wi ll provide for use on resold Verizon retail 
Telecommunications Service dial tone lines purchased by ATI such Verizon retail 
Telecommunications Service call blocking and call screening services as Verizon 
provides to iI's own end user rel ail Customers, where and to the extent Verizon 
provides such Veri zon retail Telecommunica tions Service call blocking services 
to Verizon'$ own end user retail Customers. ATI understands and agrees that 
certain of Verizon's call blocking and call screening services are not guaranteed 
to block or screen all calls and that notwi thstanding A T1's purchase of such 
blocking or screening services, A T1's end user Customers or other persons 
ordering, activating or using Telecommunications Services on the resold dial tone 
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lines may complete or accept calls which ATI intended to block. Notwithstanding 
the foregoing, ATI shall be responsible for and shall pay Verizon all charges for 
Telecommunications Services provided by Verizon or provided by persons other 
than Verizon and billed for by Verizon in accordance with the terms of Section 
4.1 above. 

5. Operations Matters 

5.1 Facilities. 

5. 1.1 Verizon and its suppliers shall retain all of their right, title and interest 
in all faci lities, equipment, software, information, and wiring used to 
provide Verizon T elecommunicalions Services. 

5.1,2 Verizon shall have access at all reasonable times to ATI Customer 
locations for the purpose of installing, inspecting, maintaining, 
repairing , and removing, facilities, equipment , software, and wiring 
used to provide the Verizon Telecommunications Services. ATI shall , 
at ATI 's expense, obtain any rights and authorizations necessary for 
such access. 

5. 1.3 Except as otherwise agreed to in writ ing by Verizon, Verizon shall not 
be responsible for the insta llation, inspection, repair, maintenance, or 
removal of facilities, equipment, software, or wiring provided by ATI or 
ATI Customers for use with Verizon Telecommunications Services. 

5,2 Branding, 

5.2. 1 Except as stated in Section 5,2,2 of this Attachment, in providing 
Verizon Telecommunications Services to ATI , Verizon shall have the 
right (but not the obligation) to identify the Verizon 
Telecommunications Services with Verizon's trade names, trademarks 
and service marks ("Verizon Marks"), to the same extent that these 
Services are identified with Verizon's Marks when they are provided to 
Verizon's Customers. Any such identifica tion of Verizon's 
Telecommunications Services shall not consti tute the grant of a license 
or other righ t to ATI to use Verizon's Marks, 

5,2,2 To the extent required by Applicable Law, upon request by ATI and at 
prices, terms and conditions to be negotiated by ATI and Verizon , 
Verizon shall provide Verizon Telecommunications Services for resale 
that are id entified by ATl's trade name, or that are not identified by 
trade name, trademark or service mark. 

5.2.3 If Verizon uses a third-party contractor to provide Verizon Operator 
Services or Verizon Directory Assistance Services, ATI will be 
responsible for entering into a direct contractual arrangement with the 
third-party contractor at All's expense (a) to obtain identifica tion of 
Verizon Operator Services or Verizon Directory Assistance Services 
purchased by ATI for resale with All's trade name, or (b) to obtain 
removal of Verizon Marks from Veri zon Opera tor Services or Verizon 
Directory Assistance Services purchased by ATI for resale. 

6. Rates and Charg es 

The rates and charges for Verizon Telecommunication Services purchased by ATI for 
resale pursuant to this Attachment shall be as provided in this Attachment and the Pricing 
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Atlachment. 

7. Good Faith Performance 

If and, to the extent that, Verizon, prior to the Effective Date of this Agreement, has not 
provided in the Commonwealth of Pennsytvania a Service offered under this Attachment, 
Verizon reserves the right to negotiate in good fai th with ATI reasonable terms and 
conditions (i ncluding, without limitation, rates and implementation timeframes) for such 
Service; and, if the Parties cannot agree to such terms and condi tions (including, wi/hout 
limitation, rates and implementation timeframes), either Party may ulilize the Agreement's 
dispute resolution procedures. 
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NETWORK ELEMENTS ATTACHMENT 

1. General 

1.1 Verizon shall provide to ATI, in accordance with this Agreement (i ncluding, but 
not limited to, Verizon's applicable Tariffs) and the requirements of Applicable 
Law, access to Verizoll 's Network Elements on an unbundled basis and in 
combinations (Combinations); provided, however, that notwithstanding any other 
provision of this Agreement, Verizon shall be obligated to provide unbundled 
Network Elements (UNEs) and Combinations to ATI only to the extent required 
by Applicable Law and may decline to provide UNEs or Combinations to ATI to 
the extent that provision of such UNEs or Combinations is not required by 
Applicable Law. 

1.2 Verizon shall be obligated to combine UNEs that are not already combined in 
Verizon's network only to the extent required by Applicable Law. Except as 
otherwise required by Applicable Law: (a) Verizon shall be obligated to provide a 
UNE or Combination pursuant to this Agreement only to the extent such UNE or 
Combination, and the equipment and faci lities necessary to provide such UNE or 
Combination , are available in Verizon's network; and (b) Verizon shall have no 
obligation to construct or deploy new facili ties or equipment to offer any UNE or 
Combination. 

1.3 ATI may use a UNE or Combination only for those purposes for which Verizon is 
required by Applicable Law to provide such UNE or Combination to A TI. Without 
timiting the foregoing, ATt may use a UNE or Combination (a) only to provide a 
Telecommunications Service and (b) to provide Exchange Access services only 
to the extent that Verizon is required by Applicable Law to provide such UNE or 
Combination to ATI in order to allow ATl to provide such Exchange Access 
services. 

1.4 Notwithstanding any other provision of this Agreement: 

1.4.1 To the extent Verizon is required by a change in Applicable Law to 
provide to ATI a UNE or Combination that is not offered under this 
Agreement to ATI as of the Effective Date, the terms, conditions and 
prices for such UNE or Combination (including, but not limited to, the 
terms and conditions defining the UNE or Combination and stating 
when and where the UNE or Combination will be available and how it 
wi ll be used, and terms, conditions and prices for pre-ordering , 
ordering, provisioning. repair, maintenance and bill ing) shall be as 
provided in an applicable Verizon Tariff, or, in the absence of an 
applicable Verizon Tariff, as mutually agreed in writing by the Parties. 

1.4 .2 Verizon shall not be obligated to provide to ATI, and ATt shall not 
request from Verizon , access to a proprietary advanced intelligent 
network service . 

1.5 Without limiting Verizon's rights pursuant to Applicable Law or any other section 
of this Agreement to terminate its provision of a UNE or a Combination, if Verizon 
provides a UNE or Combination to ATI, and the Commission, the FCC, a court or 
other governmental body of appropriate jurisdiction determines or has 
determined that Verizon is not required by Applicable Law to provide such UNE 
or Combination, Verizon may terminate its proviSion of such UNE or Combination 
to An If Verizon terminates its provision of a UNE or a Combination to A TI 
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pursuant to this Section 1.5and ATI elects 10 purchase other services offered by 
Verizon in place of such UNE or Combination , then: (a) Verizon shall reasonably 
cooperate wi th ATI to coordinate the termination of such UNE or Combination 
and the installation of such services to minimize the interruplion of service to 
Customers of AT I; and, (b) ATI shall pay all applicable charges for such services, 
including, but not limited to, all applicable installation charges. 

1.6 Nothing contained in this Agreement shall be deemed to constitute an agreement 
by Verizon that any item identified in this Agreement as a Network Element is (i) 
a Network Element under Applicable Law, or (ii) a Network Element Verizon is 
required by Applicable Law to provide to AT I on an unbundled basis or in 
combination wi th other Network Elements . 

1.7 If as the result of AT I Customer actions (i.e., Customer Not Ready ("CNR")), 
Verizon cannot complete requested work activity when a technician has been 
dispatched to the A TI Customer premises, A TI will be assessed a norrrecurring 
charge associated with th is visit. This charge wi ll be the sum of the applicable 
Service Order charge as provided in the Pricing Attachmenl and Ihe Premises 
Visit Charge as provided in Verizon's applicable relail or wholesale Tariff. 

2. Verizon 's Provi sion of Network Elements 

Subjecllo Ihe conditions set forlh in Section 1 of Ihis Attachmenl, in accordance wilh , bul 
only 10 the exlent required by, Applicable Law, Verizon shall provide ATI access 10 Ihe 
following: 

2.1 Loops, as sel forlh in Section 3 of Ihis Attachmenl ; 

2.2 Line Sharing, as sel forth in Seclion 4 of Ihis Attachmenl; 

2.3 Line Spli tting , as sel forth in Seclion 5 of Ihis Attachmenl; 

2.4 Sub-Loops, as sel forth in Seclion 6 of Ihis Attachmenl; 

2.5 Inside Wire, as sel forlh in Seclion 7 of Ihis Attachmenl; 

2.6 Dark Fiber, as set forlh in Seclion 8 of Ihis Attachment; 

2.7 Nelwork Inlerface Device, as sel forth in Seclion 9 of Ihis Attachmenl; 

2.8 Swilching Elemenls, as sel forlh in Section 10 of this Attachment; 

2.9 Interoffice Transmission Facilities (IOF), as set forth in Section 11 of this 
Attachment; 

2.10 Signaling Networks and Call-Related Databases, as set forth in Section 12 of this 
Attachment; 

2.11 Operations Support Sys lems, as set forth in Section 13 of Ihis Attachmenl; and 

2.1 2 Other UNEs in accordance with Section 14 of this Attachment. 

3. Loop Transmiss ion Types 

3.1 Subject to Ihe conditions sel forlh in Section 1 of Ihis Attachment, Verizon shall 
allow A TI to access Loops unbundled from local switching and local transport , in 
accordance with this Section 3 and the rates and charges provided in the Pricing 
Attachment. Verizon shall allow ATI access to Loops in accordance wi th, but 
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only 10 exlenl required by, Applicable Law. The available Loop types are as set 
forth below: 

3.1.1 "2 Wire Analog Voice Grade Loop" or "Analog 2W" provides an 
effective 2-wire channel wi th 2-wire interfaces at each end that is 
suitable for the transport of analog Voice Grade (nominal 300 to 3000 
Hz) signals and loop-start signaling. This Loop type is more fully 
described in Verizon Technical Reference (TR)-72565 , as revised from 
time-to-time. If "Custome r-Specified Signaling" is requested, the Loop 
will operate with one of the following signaling types that may be 
specified when the Loop is ordered: loop-start , ground-start , loop­
reverse-battery, and no signaling. Customer speci fied signaling is 
more fully described in Verizon TR-72570, as revised from time-to­
time. Verizon will nol build new faci lities. 

3.1.2 

3.1.3 

3.1.4 

3.1.5 
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"4-Wire Analog Voice Grade Loop" or "Analog 4W" provides an 
effective 4-wire channel with 4-wire interfaces a t each end that is 
suitable for the transport of analog Voice Grade (nominal 300 to 3000 
Hz) signals. This Loop type will operate wi th one of the following 
signaling types that may be specified when the Loop is ordered: loop­
start, ground-start , loop-reverse-battery, duplex, and no signaling. Th is 
Loop type is more fu lly described in Verizon TR-72570 , as revised from 
lime-la-time . Verizon will not build new faci lities. 

"2-Wire ISDN Digi tal Grade Loop" Or "BRI ISDN" provides a channel 
wi th 2-wire interfaces at each end that is suitable for the transport of 
160 kbps digi tal services using the ISDN 2B1 Q line code. This Loop 
Iype is more fully described in American Nalional Siandards Institule 
(ANSI) T1 .601 -1998 and Verizon TR 72575, as revised from time-to­
time. In some cases loop extension equipment may be necessary to 
bring the line loss within acceptable levels. Verizon will provide loop 
extension equipment only upon request. A separate Charge wi ll apply 
for loop extension equipment. The 2-Wire ISDN Digi tal Grade Loop is 
available only in the former Bell Atlantic Service Areas. In the former 
GTE Service Areas only, ATI may order a &Wire Digital Compatible 
Loop using 2-wire ISDN ordering codes to provide similar capabi lity . 
Verizon wi ll not build new facilities. 

"2-Wire ADSL-Compatible Loop" or "ADSL 2W" provides a channel 
with 2-wire interfaces at each end that is suitable for the transport of 
digital signals up to 8 Mbps toward the Customer and up to 1 Mbps 
from the Customer. This l oop type is more fully described in Verizon 
TR-72575 , as rev ised from time-to-time. ADSL-Compatible Loops will 
be available only where existing copper faci lities are available and 
meet applicable speCifications. Verizon will not build new facilities. 
The upstream and downstream ADSL power spectra l density masks 
and dc line power limits in Verizon TR 72575, as revised from time-to­
time, must be met. The 2-Wi re ADSL-Compatible Loop is available 
only in the former Bell Atlantic Service Areas. In the former GTE 
Service Areas only, ATI may order a 2-Wire Digital Compatible Loop 
using 2-wire ADSL ordering codes to provide similar capability. 

"2-Wire HDSl -Compatible l oop" or "HDSl 2W" consists of a single 2-
wire non-loaded, twisted copper pair that meets the ca rrier serving 
area design criteria . This Loop type is more full y described in Verizon 
TR-72575, as revised from time-to-time. The HDSl power spectral 
densi ty mask and dc line power limits referenced in Verizon TR 72575, 
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3. 1.6 

3. 1.7 

3.1.8 

3. 1.9 
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as revised from time-to-time, must be met. 2-Wi re HDSL-Compa tible 
Loops wi ll be provided only where existing facilities are available and 
can meet applicable specifi ca tions. The 2-Wi re HDSL-Compatible 
Loop is available only in the former Bell Atlantic Service areas. In the 
former GTE Service Areas only, ATI may order a 2-Wire Digital 
Compatible Loop using 2-Wire HDSL ordering codes to provide similar 
capability. Verizon will not build new facil ities . 

"4-Wi re HDSL-Compatible Loop" or "HDSL 4W" consists of two 2-wire 
non-loaded, twisted copper pairs that meet the carrier serving area 
design criteria. This Loop type is more fully described in Verizon TR-
72575, as revised from time-to-time. The HDSL power spectral density 
mask and dc line power limits referenced in Verizon TR 72575, as 
revised from lime-la-lime, musl be mel. 4-Wire HDSL-Compali ble 
Loops wi ll be provided only where existing facili lies are available and 
can meel applicable speci fica tions. Verizon will nol build new facililies. 

"2-Wire IDSL-Compalible Melallic Loop" consisls of a single 2-wire 
non-loaded, twisled copper pair that meets revised resistance design 
criteria. This Loop is intended to be used with very -low band 
symmetric DSL systems that meet the Class 1 signal power limits and 
other criteria in the T1 E1 .4 loop spectrum management standard 
(T1E1.4/2000-002R3) and are not compatible with 2B1Q 160 kbps 
ISDN transport systems. The actual data rate achieved depends upon 
the performance of CLEC-provided modems with the electrical 
characteristics associa ted with the loop. This Loop type is more fully 
described in T1 E1.4/2000-002 R3, as revised from time-ta-time. This 
toop cannot be provided via UDLC. The 2-Wi re tDSL-Compatible 
Metallic Loop is available only in the former Bell Atlantic Service Areas . 
In the former GTE Service Areas only, ATI may order a 2-Wire Digital 
Compatible Loop using ISDN ordering codes to provide similar 
capabil ity. IDLC-compatible local loops will be provided only where 
facilities are available and can meet applicable specifications. Verizon 
will not build new facilities. 

"2-Wire SDSL-Compatible Loop", is intended to be used with low band 
symmetric DSL systems that meet the Class 2 signal power limits and 
other criteria in the T1 E1.4 loop spectrum management standard 
(T1 E1.4/2000-002R3). Th is Loop consists of a single 2-wire non­
loaded, twisted copper pai r that meets Class 2 length limit in 
T1 E1.4/2000-002R3. The data rate achieved depends on the 
performance of the CLEC-provided modems with the electrical 
characteristics associa ted with the loop. This Loop type is more full y 
described in T1 E1.4/20 00-002 R3, as revised from time-ta-time. The 2-
Wire SDSL-Compatible Loop is available only in the former Bell 
Atlantic Service Areas. In the former GTE Service Areas only, ATI 
may order a 2-Wire Digital Compatible Loop to provide similar 
capability. SDSL-compatible local loops will be provided only where 
facilities are available and can meet applicable speci fica tions. Veri zan 
will not build new faci lities. 

"4-Wire 56 kbps Loop" is a 4-wire Loop that provides a transmission 
path that is sui table for the transport of digital data at a synchronous 
rate of 56 kbps in opposite directions on such Loop simultaneously. A 
4-Wire 56 kbps Loop consists of two pairs of non-loaded copper wires 
with no intermediate electronics or it consists of universal digital loop 
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carrier with 56 kbps DOS data port transport capabitity . Verizon shall 
provide 4-Wire 56 kbps Loops to ATt in accordance wi th , and subject 
to, the technica l specifications set forth in Verizon TR-72575, as 
revised from time-to-time. Verizon will not build new faci lities. 

3.1.10 "OS-1 Loops" provide a digital transmission channel suitable for the 
transport of 1.544 Mbps digital signals. This Loop type is more fully 
described in Verizon TR 72575, as revised from time to time. The OS- 1 
Loop includes the electronics necessary to provide the OS-1 
transmission rate. A OS-1 Loop will be provided only where the 
electronics necessary to provide the OS-1 transmission rate are at the 
requested installation date currently available for the requested OS-1 
Loop. Verizon wi ll not install new electronics. If the electronics 
necessary to provide Clear Channel (88ZS) signaling are at the 
requested installation date currently available for a requested OS-1 
Loop , upon request by ATI, the OS-1 Loop will be furnished with Clear 
Channel (B8ZS) signaling. Verizon will not install new electronics to 
furnish Clear Channel (88ZS) signaling. 

3. 1.11 "OS-3 Loops" wi ll support the transmission of isochronous bipolar 
serial data at a rate of 44 .736 Mbps (the equivalent of 28 OS-1 
channels). This Loop type is more fully described in Verizon TR 
72575, as revised from time to time. The OS-3 Loop includes the 
eleclronics necessary to provide the OS-3 transmission rate. A OS-3 
Loop will be provided only where the electronics necessary to provide 
the OS-3 transmission rate are at the requested installation date 
currently available for the requested OS -3 Loop. Verizon will not install 
new electronics and Verizon will not build new facilities. 

3.1.12 In the former Bell Atlantic Service Areas only, "Digital Designed Loops" 
are comprised of designed loops that meet speci fi c ATI requirements 
for metall ic loops over 18k ft. or for conditioning of AOSL, HOSL, 
SOSL, 10 SL, or BRI ISDN Loops . "Digi tal Designed Loops" may 
include requests for: 

3.1.12.1 a 2W Digital Designed Metall ic Loop wi th a total loop length 
of 18k to 30k ft ., unloaded, with the option to remove 
bridged tap: 

3.1.12.2 a 2W AOSL Loop of 12k to 18k ft . with an option to remove 
bridged tap (such a Loop with the bridged tap so removed 
shall be deemed to be a "2W AOSL Compatible Loop"); 

3.1.12.3 a 2W AOSL Loop of less than 12k ft . with an option to 
remove bridged tap (such a Loop with the bridged tap so 
removed shall be deemed to be a "2W AOSL Compatible 
Loop"); 

3.1.12.4 a 2W HOSL Loop of less than 12k ft. with an option to 
remove bridged tap: 

3.1.12.5 a 4W HOSL l oop of less than 12k ft with an option to 
remove bridged tap: 

3.1.12.6 a 2 W Digital Designed Metallic Loop with Verizon-placed 
ISDN loop extension electronics; 
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3.1.12.7 a 2W SDSL Loop with an option to remove bridged tap; and 

3. 1.12.8 a 2W tDSL Loop of less than 18k ft. with an option to 
remove bridged tap; 

3.1.13 Verizon shall make Digital Designed Loops avaifabfe ATf at the rates 
as set forth in the Pricing Attachment. 

3.1.14 In the former GTE Service Areas only, "Conditioned Loops" are 
comprised of designed loops that meet speci fi c ATI requirements for 
metallic loops over 12k n. or for conditioning of 2-wire or 4-wire digital 
or SRI ISDN Loops. "Conditioned Loops" may include requests for: 

3.1.14.1 a 2W Digital Loop wi th a total loop length of 12k to 30k ft ., 
unloaded, wi th the option to remove bridged tap (such a 
Loop, unloaded, with bridged tap so removed shall be 
deemed to be a "2W Digital Compatible Loop"); 

3.1.14.2 a 2W Digital Loop of 12k to 18k n. with an option to remove 
load coils and/or bridged tap (such a Loop with load coils 
andlo r bridged tap so removed shall be deemed to be a 
"2W Digital Compatible Loop"); 

3.1.14.3 a 2W Digital or 4W Digital Loop of less than 12k ft. with an 
option to remove bridged tap (such a 2W Loop with bridged 
tap so removed shall be deemed to be a "2W Digital 
Compatible Loop"); 

3. 1.14.4 a 2W Digital Loop with VerizOrl-placed ISDN loop extension 
electronics (such a Loop with ISDN loop extension 
electronics so placed shall be deemed to be a "2W Digital 
Compatibte Loop"). 

3.1.15 Verizon shall make Conditioned Loops available to ATt at the rates as 
set forth in the Pricing Attachment. 

3.2 The following ordering procedures shall apply to xDSL Compati ble Loops, Digital 
Designed and Conditioned Loops: 

3.2. 1 

3.2.2 
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ATI shall place orders for xDSL Compatible Loops, Digital Designed 
and Conditioned Loops by delivering to Verizon a valid electronic 
transmittal Service Order or other mutually agreed upon type of 
Service Order. Such Service Order shall be provided in accordance 
with industry format and specifica tions or such format and 
speCifications as may be agreed to by the Parties. 

In former 8ell Atlantic Service Areas, Verizon is conducting a 
mechanized survey of existing Loop facilities, on a Central Offi ce by 
Central Office basis, to identify those Loops that meet the applicable 
technical characteristics established by Verizon for compatibility with 
xDSL Compatibte or SRt tSDN signats. The results of this survey will 
be stored in a mechanized database and made available to ATI as the 
process is completed in each Central Offi ce. ATI must utilize th is 
mechanized loop Quali fi ca tion database, where available, in advance 
of submitting a valid electronic transmittal Service Order for an xDSL 
Compatible or SRI ISDN Loop. Charges for mechanized loop 
quali fi ca tion information are set forth in the PriCing Attachment. In 
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former GTE Service Areas, Verizon provides access to mechanized 
xDSL loop qualifica tion information to help identify those loops that 
meet applicable technical characteristics for compatibility wi th xDSL 
Services that the CLEC may wish to offer to its end user Customers, 
ATI must access Verizon's mechanized loop qualifica tion system 
through the use of the on-line computer interface at 
www.verizon.com/wise in advance or submitting a valid electronic 
transmittal Service Order for xDSL service arrangements. The loop 
qualifica tion information provided by Verizon gives ATI the ability to 
determine loop composition, loop length and may provide other loop 
characteristics, when present, thai may indica te incompatibility with 
xDSL Services such as load coils or Digital Loop Carrier. Information 
provided by the mechanized loop qualification system also indicates 
whether loop conditioning may be necessary. It is the responsibility of 
ATI to evaluate the loop qualification in formation provided by Verizon 
and determine whether a loop meets ATI requirements for xDSL 
Service, including determining whether conditioning should be ordered, 
prior to submitting an Order. 

3.2.3 If the Loop is not listed in the mechanized database described in 
Section 3.2.2 of this Attachment, ATt must request a manual loop 
qualification, where such qualifica tion is available, prior to submitting a 
valid electronic Service Order for an xDSL Compatible or BRI ISDN 
Loop. In general, Verizon wi ll complete a manual loop qualifica tion 
request within three (3) Business Days, although Verizon may require 
additional time due to poor record conditions, spikes in demand, or 
other unforeseen events. The manual loop qualification process is 
curren tty available in the former Bell Atlantic Service Areas only. 

3.2.4 If a query to the mechanized loop qualification database or manual 
loop qualification indicates that a Loop does not qualify (e.g .. because 
it does not meet the applicable technica l parameters set forth in the 
Loop descriptions above), ATI may request an Engineering Query , 
where available, as described in Section 3.2.7 of this Attachmen t, to 
determine whether the result is due to characteristics of the loop itself 
(e.g., specific number and location of bridged taps, the specific number 
of load coils, or the gauge of the cable). 

3.2.5 Once a Loop has been pre-qualified , ATI will submit a Service Order 
pursuant to Section 3.2.1 of this Attachment if it wishes to obtain the 
Loop. 

3.2.5.1 If the Loop is determined to be xDSL Compatible and if the 
Loop serving the serving address is usable and available to 
be assigned as a xDSL Compatible Loop, Verizon will 
ini tiate standard Loop provisioning and installation 
processes, and standard Loop provisioning intervals will 
apply. 

3.2.5.2 If the Loop is determined to be xDSL Compatible, but the 
Loop serving the service address is unusable or unavailable 
to be assigned as an xDS L Compatible Loop, Verizon will 
search the Customer's serving terminal for a suitable spare 
faci lity. If an xDSL Compatible Loop is found within the 
serving terminal, Verizon will perform a Line and Station 
Transfer (or -pair swap-) whereby the Verizon technician will 
transfer the Customer's existing service from one existing 
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Loop facility onto an alternate existing xDSL Compa tible 
Loop facili ty serving the same location. Verizon performs 
line and Station Transfers in accordance with the 
procedures developed in the DSL Collaborative in the State 
of New York , NY PSC Case OO-C-0127. Standard intervals 
do not apply when Verizon performs a line and Station 
Transfer , and additional charges shall apply as set forth in 
the Pricing Attachment. 

3.2.6 If ATI sllbmils a Service Order for an xDSL Compatible or SRI ISDN 
Loop that has not been prequalified, Verizon wi ll query the Service 
Order back to ATI for qualifica tion and will not accept such Service 
Order until the Loop has been prequalifi ed on a mechanized or manual 
basis. If ATI submits a Service Order for an xDSL Compatible or BRI 
ISDN Loop that is, in fact, not compatible wi th the requested service 
(e.g. ADSL, HDSL etc.) in its existing condition, Verizon wi ll respond 
back to ATI with a "Nonqualified" indicator and 'Nith information 
showing whether the non-qualified result is due to the presence of load 
coils, presence of digital loop carrier, or loop length (including bridged 
tap). 

3.2.7 Where ATI has followed the prequalifica tion procedure described 
above and has determined that a Loop is not compatible with xDSL 
technologies or BRI ISDN service in its existing condition, it may ei ther 
request an Engineering Query, where available, to determine whether 
conditioning may make the Loop compatible wi th the applicable 
service; or if ATI is already aware of the conditioning required (e.g., 
where ATI has previously requested a qualifica tion and has obtained 
loop characteristics), ATI may submit a Service Order for a Digi tal 
Designed Loop. Verizon will undertake to condition or extend the Loop 
in accordance with this Section 3.2 of this Attachment upon receipt of 
ATl's valid, accurate and pre-qualified Service Order for a Digital 
Designed Loop. 

3.2.8 The Parties will make reasonable efforts to coordinate their respective 
roles in order to minimize provisioning problems. In general, where 
conditioning or loop extensions are requested by ATI , an interval of 
eigh teen (18) Business Days will be required by Verizon to complete 
the loop analysis and the necessary construction work involved in 
conditioning and/or extending the loop as follows: 
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3.2.8.1 Three (3) Business Days wi ll be required following receipl of 
ATrs valid, accurate and pre-qualified Service Order for a 
Digital Designed or Conditioned Loop to analyze the loop 
and related plant records and to crea te an Engineering 
Work Order. 

3.2.8.2 Upon completion of an Engineering Work Order, Verizon 
will initiate the construclion order to perform the 
changes/modifications to the Loop requested by A TI. 
Condi tioning activi ties are, in most cases, able to be 
accomplished within fifteen (15) Business Days. 
Unforeseen conditions may add to this interval. 

After the engineering and conditioning tasks have been completed, the 
standard Loop provisioning and installation process will be in itiated, 
subject to Verizon's standard proviSioning in tervals. 
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3.2.9 If AT I requires a change in scheduling, it must contact Verizon to issue 
a supplement 10 Ihe original Service Order. If ATI cancels Ihe requesl 
for condilioning afler a loop analysis has been completed but prior to 
Ihe commencemenl of conslruclion work, AT I shall compensale 
Verizon for an Engineering Work Order charge as sel forth in Ihe 
Pricing Allachmenl. If A TI cancels Ihe request (or conditioning a fter 
the loop analysis has been compleled and afler conslruction work has 
slarled or is complele, ATI shall compensa le Verizon for an 
Engineering Work Order charge as well as Ihe charges associaled with 
Ihe conditioning lasks performed as set forth in Ihe Pricing Atlachment. 

3.3 Conversion of live Telephone Exchange Service 10 Analog 2W Loops. 

3.3. 1 The following coordinalion procedures shall apply 10 "live" culovers of 
Verizon Cuslomers who are converling Iheir Telephone Exchange 
Services 10 ATI Telephone Exchange Services provisioned over 
Analog 2W unbundled Local Loops ("Analog 2W Loops) to be provided 
by Verizon 10 ATI: 

3.3.1.1 Coordinaled culover charges shall apply to conversions of 
live Telephone Exchange Services 10 Analog 2W Loops. 
When an oulside dispalch is required 10 perform a 
conversion, addilional charges may apply. If ATI does nol 
request a coordinaled culover, Verizon wil l process A T1's 
order as a new inslallalion subjecl 10 applicable standard 
provisioning intervals. 

3.3.1.2 ATI shall request Analog 2W Loops for coordinated cutover 
from Verizon by delivering to Verizon a valid electronic 
Local Service Requesl ("LSR"). Verizon agrees 10 accepl 
from ATI Ihe date and time for Ihe conversion designated on 
the LSR ("Scheduled Conversion Time"), provided Ihal such 
designalion is wilhin Ihe regularly scheduled operating 
hours of Ihe Verizon Regional CLEC Control Center 
("RCCC") and subject to the availabi lity of Verizon's work 
force. In the event that Verizon's work force is not 
available, ATI and Verizon shall mutually agree on a New 
Conversion lime, as defined below. ATI shall designate the 
SCheduled Conversion Time subject to Verizon standard 
provisioning intervals as stated in the Verizon CLEC 
Handbook, as may be revised from time to time. Wilhin 
three (3) Business Days of Verizon's receipt of such valid 
LSR, or as otherwise required by Applicable Law, Verizon 
shall provide A TI the scheduled due date for conversion of 
the Analog 2W Loops covered by such LSR. 

3.3.1.3 ATI shall provide dial tone at the ATI colloca tion si te at least 
forty-eight (48) hours prior to the Scheduled Conversion 
Time. 

3.3. 1.4 Ei ther Party may contact the other Party to negotiate a new 
Scheduled Conversion Time (the "New Conversion Time"); 
provided, however, Ihal each Parly shall use commercially 
reasonable efforls to provide four (4) business hours' 
advance notice 10 Ihe olher Party of ils requesl for a New 
Conversion Time. Any Scheduled Conversion Time or New 
Conversion Time may nol be rescheduled more than one 
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(1) time in a Business Day, and any two New Conversion 
Times for a particular Analog 2W Loop shall differ by at 
least eight (8) hours, unless otherwise agreed to by the 
Parties. 

3.3.1.5 If the New Conversion Time is more than one (1) business 
hour from the original Scheduled Conversion Time or from 
the previous New Conversion Time, the Party requesting 
such New Conversion Time shall be subject to the following: 

3.3 .1.5.1 If Verizon requests to reschedule outside of the 
one (1) hour time frame above , the Analog 2W 
Loops Service Order Charge for the original 
Scheduled Conversion Time or the previous 
New Conversion Time shall be credited upon 
request from ATI; and 

3.3. 1.5.2 If ATI requests to reschedule outside the one (1) 
hou r time frame above, ATI shall be charged an 
additional Analog 2W Loops Service Order 
Charge for rescheduling the conve rsion to the 
New Conversion Time. 

3.3. 1.6 If ATI is not ready to accept service at the Scheduled 
Conversion Time or a1 a New Conversion Time, as 
applicable, an additional Service Order Charge shall apply. 
If Verizon is not available or ready to perform the 
conversion within thirty (30) minutes of the Scheduled 
Conversion Time or New Conversion Time, as applicable, 
Verizon and ATI will reschedule and, upon reqoest from 
ATI, Verizon wi ll credit the Analog 2W Loop Service Order 
Charge for the orig inal Scheduled Conversion Time. 

3.3.1.7 The standard time intervat expected from disconnection of a 
live Telephone Exchange Service to the connection of the 
Analog 2W Loops to ATI is fifleen (15) minutes per Anatog 
2W Loop for all orders consisting of twenty (20) Analog 2W 
Loops or less . Orders involling more than twenty (20) 
Loops wi ll require a negotiated interval. 

3.3.1.8 Conversions involving LNP will be completed according to 
North American Numbering Council (NANC) standards, via 
the regional Number Portability Administration Cen ter 
(NPAC). 

3.3.1.9 If ATI requires Analog 2W Loop conversions outside of the 
regularly scheduled Verizon RCCC operating hours, such 
conversions shall be separately negotiated . Additional 
charges (e .g. overtime labor charges) may apply for desired 
dates and times outside of regularly scheduled RCCC 
operating hours. 

3.4 Cooperative Testing . 

In the former Bell Atlantic Service Areas only, ATI may request Cooperative 
Testing in conjunction with its request for an xDSL Compatible Loop or Digital 
Designed Loop. "Cooperative T esting" is a procedure whereby a Veri zan 
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technician and a A Tltechnician jointly veri fy that an xDSL Compatible Loop or 
Digital Designed Loop is properly installed and operational prior to Verizon's 
completion of the order. ATI may request, at its option , Cooperative Testing by 
entering a toll-free (e.g. 800/888/877) number in the Remarks field of the LSR of 
an xDSL Compatible or Digital Designed Loop Service Order, and the Verizon 
technician will call the to ll- free number to perform the Cooperative Test. When 
both the Verizon and AT I technicians agree that the Loop test shows that the 
Loop is operational , the ATI technician wil l provide the Verizon technician with a 
serial number to acknowledge that the Loop is operational. Charges for 
Cooperative Testing are as set forth in the Pricing Attachment. 

3.5 Verizon shall provide ATI access to its Loops at each of Verizon's Wire Centers 
for Loops terminating in that Wire Center. In addition, if ATI orders one or more 
Loops provisioned via Integrated Digital Loop Carrier or Remote Swi tching 
technology deployed as a Loop concentrator, Verizon shall , where available, 
move the requested Loop(s) to a spare physical Loop , if one is existing and 
available, at no additional charge to ATI. If, however, no spare physical Loop is 
available, Verizon shall within three (3) Business Days of ATI 's request notify ATI 
of the lack of available facilities. Upon request and to the extent required by 
Appl icable Law, Verizon wi ll provide ATI access to the unbundled Local Loop 
through the de multiplexing of the integrated digitized Loop(s) . Upon request and 
to the extent required by Appl icable Law, Verizon will provide ATI access to the 
unbundled Local Loop at the Loop concentration site point. Notwi thstanding 
anything to the contrary in this Agreement, standard provisioning intervals shall 
not apply to Loops provided under this Section 3.5. 

4. Line Sharing 

Subject to the conditions set forth in Section 1 of this Attachment and upon request by 
ATI, Verizon shall provide ATI line sharing in accordance with, and subject to, the rates, 
terms and conditions set forth in Verizon's PA PUC Tariff No. 216, as amended from time 
to time, that re late to or concern line sharing, and Verizon shall do so regardless of 
whether or not such rates, terms and conditions are effective ("Line Sharing"). Verizon 
shall provide ATI with access to Line Sharing in accordance with , but only to the extent 
required by, Applica ble Law. 

5. Line Splitting 

Subject to the conditions set forth in Section 1 of th is Attachment, Verizon shall provide 
ATI with access to line splitting in accordance wi th , and subject to, the rates, terms and 
conditions set forth in Verizon's PA PUC Tariff No. 216, as amended from time to time, 
that relate to or concern line splitting , and Verizon shall do so regardless of whether or 
not such rates, terms and conditions are effective ("Line Splitting"). Verizon shall provide 
ATI wilh access to Line Spli tting in accordance IMth, but only to the extent required by, 
Applicable Law. 

6. Sub-Loop 

Subject to the conditions set forth in Section 1 of th is Attachment and upon request by 
ATI, Verizon shall allow ATl to access Sub-Loops unbundled from local switching and 
transport , in accordance with the terms of Verizon's PA PUC Tariff No. 216, as amended 
from time to time, that relate to or concern Sub-Loops, and Verizon shall do so rega rdless 
of whether or not such rates , terms and conditions are effective. Verizon shall allow ATI 
access to Sub-Loops in accordance with, but only to the extent required by , Applicable 
Law. 
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6. 1 Collocation in Remote Terminals. 

To the extent required by Applicable Law, Verizon shall allow ATI to collocate 
equipment in a Verizon remote terminal equipment enclos ure in accordance with , 
and subject to, the rates, terms and conditions set forth in the Collocation 
Attachment and the Pricing Attachment. 

7. Inside Wire 

7.1 House and Riser. 

[This Section Intentionally Left Blank]. 

8. Dark Fiber 

8. 1 Subject to the conditions set forth in Section 1 of this Attachment and upon 
request by ATI, Verizon shall provide ATI with access to unbundled Dark Fiber 
Loops, Dark Fiber Sub-Loops and Dark Fiber IOF in accordance with, and 
subject to, Ihe rates, terms and conditions provided in the Pricing Attachment and 
rates, terms and conditions of Verizon's applicable Tari ffs. Access to unbundled 
Dark Fiber Loops, Dark Fiber Sub-Loops and Dark Fiber IOF will be provided by 
Verizon only where existing faci lities are available. Access to Dark Fiber Loops, 
Dark Fiber Sul>-Loops and Dark Fiber IOF will be provided in accordance with , 
but only to the extent required by, Appl icable Law. Dark Fiber Loops, Dark Fiber 
Sub-Loops and Dark Fiber IOF consist or Verizon optical transmission facilities 
without attached multiplexers, aggregation or other electronics. To the extent 
Verizon's Dark Fiber Loops, Dark Fiber Sub-Loops and Dark Fiber IOF contain 
any lightwave repeaters (e.g., regenerators or optical amplifiers) installed 
thereon, Verizon shall not remove the same. Except as otherwise required by 
Applicable Law, the following terms and conditions apply to Verizon's Dark Fiber 
offerings. 

8.2 In addition to the other terms and conditions of this Agreement, the following 
terms and conditions shall apply to Dark Fiber Loops, Dark Fiber Sul>-Loops and 
Dark Fiber IOF: 

8.2 .1 Verizon shall be requ ired to provide a Dark Fiber Loop only where one 
end of the Dark Fiber Loop terminates at a Verizon accessible terminal 
in Verizon's Central Office that can be cross-connected to ATI's 
collocation arrangement located in that same Verizon Centra l Office 
and the other end terminates at Verizon's accessible terminal located 
in Verizon's main termination point in the Customer premises in the 
same serving wire center. Verizon shall be required to provide a Dark 
Fiber Sul>-Loop only where (1) one end of the Dark Fiber Sul>-Loop 
terminates at Verizon's accessible terminal in Verizon's Central Office 
that can be cross-connected to A TI's collocation arrangement located 
in that same Verizon Central Office and the other end terminates at 
Verizon'$ accessible terminal at a Verizon remote terminal equipment 
enclosure that can be cross-connected to ATl's colloca tion 
arrangement or adjacent structure, or (2) one end of the cerk Fiber 
Sub-Loop terminales at Verizon's accessible terminal located at 
Verizon's mai n termination point located within the Customer premises 
and the other end terminates at Verizon's accessible terminal at a 
Verizon remote terminal equ ipment enclosure that can be croS$­
connected to ATI's collocation arrangement or adjacent structure, or 
(3) one end of the Dark Fiber Sul>-Loop terminates at Verizon's 
accessible terminal at a Verizon remote terminal equipment enclosure 
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that Can be cross-connected to A Tt's collocation arrangement or 
adjacent structure and the other end terminates at Verizon's accessible 
terminal at another Verizon remote terminal equipment enclosure that 
can be cross-connected to A Tt's collocation arrangement or adjacent 
structure. A ATI demarcation point at a Customer premises shall be 
established in the main telco room of the Customer premises if Verizon 
is located in that room or, if the building does not have a main telco 
room or if Verizon is not located in that room, then at a location to be 
determined by Verizon. A ATI demarcation point at a Customer 
premises shall be established at a location that is no more than th irty 
(30) feet from Verizon's accessible terminal on which the Dark Fiber 
Loop or Dark Fiber SutrLoop terminates. Verizon shall connect a Dark 
Fiber Loop or Dark Fiber SutrLoop to the ATI demarcation point by 
install ing a fiber jumper no greater than thirty (30) feet in length . 

8.2.2 ATI may access a Dark Fiber Loop, a Dark Fiber Sub-Loop, or Dark 
Fiber IOF only al a pre-existing Verizon accessible terminal of such 
Dark Fiber Loop, Dark Fiber SutrLoop or Dark Fiber IOF, and ATI may 
not access a Dark Fiber Loop, Dark Fiber Sub-Loop or Dark Fiber IOF 
at any other point, including, but not limited to, a splice point or case. 
Dark Fiber Loops, Dark Fiber Sub-Loops and Dark Fiber IOF are not 
available to ATI unless such Dark Fiber Loops, Dark Fiber Sub-Loops 
or Dark Fiber IOF are already terminated on an existing Verizon 
accessible terminal. Unused fibers located in a cable vault or a 
controlled environmen t vault, manhole or other location outside the 
Verizon Wire Center, and not terminated to a fiber patch panel, are not 
available to ATI. 

8.2.3 Except if and , to the extent required by, Applicable Law, Verizon wi ll 
not perform splicing (e.g., introduce additional splice points or open 
existing splice points or cases) to accommodate All's request. 

8.2 .4 Verizon shall perform all work necessary to install (1) a cross connect 
or a fiber jumper rrom a Ve rizon accessible terminal to a A TI 
collocation arrangement or (2) from a Verizon accessible terminal to 
ATt's demarcation point at a Customer premises or ATI Central Offi ce . 

8.2.5 A "Dark Fiber Inquiry Form" must be submitted prior to submitting an 
ASR. Upon receipt of AT!'s completed Dark Fiber Inquiry Form, 
Verizon will initiate a review of its cable records to determine whether 
Dark Fiber Loop(s), Dark Fiber Sub-Loop(s) or Dark Fiber IOF may be 
available between the locations and in the Quantities specified. 
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Verizon wi ll respond within fifteen (15) Business Days from receipt of 
the ATI's Dark Fiber Inquiry Form, indicating whether Dark Fiber 
Loop(s), Dark Fiber Sub-Loop(s) or Dark Fiber IOF may be ava ilable (i f 
so available, an "Acknowledgement") based on the records search 
except that for voluminous reques ts or large, complex projects, Verizon 
reserves the right to negotiate a different interval. The Dark Fiber 
Inquiry is a record search and does not guarantee the availabili ty of 
Dark Fiber Loop(s), Dark Fiber Sub-Loop(s) or Dark Fiber IOF. Where 
a direct Dark Fiber IOF route is not available , Verizon wi ll provide, 
where available, Dark Fiber IOF via a reasonable indirect route that 
passes through intermediate Verizon Central Offices at the rates set 
forth in the Pricing Attachment. Verizon reserves the right to limit the 
number of intermediate Verizon Central Offices on an indirect route 
consistent wi th limitations in Verizon's network design andlor prevailing 
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industry practices for opticat transmission applications. Any limitations 
on the number of intermediate Verizon Central Orfices wi ll be 
discussed with ATI. If access to Dark Fiber IOF is not available, 
Verizon wi ll notify ATI, within fifteen (15) Business Days, that no spare 
Dark Fiber IOF is available over the direct route nor any reasonable 
alternate indirect route, except that for voluminous requests or large, 
complex projects, Verizon reserves the right to negotiate a differen t 
interval. Where no available route was found during the record review, 
Verizon will identify the first blocked segment on each al ternate indirect 
route and which segment(s) in the alternate indirect route are available 
prior to encountering a blockage on that route, at the rates set forth in 
the Prici ng Attachment. 

8.2.5.1 ATI shall indicate on the Dark Fiber Inquiry Form whether 
the ava ilable Dark Fiber should be reserved, at the rates set 
forth in the Pricing Attachment, pending receipt of an order 
for the Dark Fiber. 

8.2.5.2 Upon request from ATI as indicated on the Dark Fiber 
Inquiry Form, Verizon shall hold such req uested Dark Fiber 
Loop, Dark Fiber Sub-Loop or Dark Fiber IOF for A Tl's use 
for ten (10) Business Days from A Tl's receipt of 
Acknowledgement and may not allow any other party 
(including Verizon) to use such fiber during that time period . 

8.2.5.3 ATI shall submit an order for the reserved Dark Fiber Loop, 
Dark Fiber Sub-Loop or Dark Fiber IOF as soon as possible 
using the standard ordering process or parallel provisioning 
process as described in Section 8,2.5.5. The standard 
ordering process shall be used when ATI does not have 
additional requirements for colloca tion . The parallel 
provisioning process shall be used when ATI requires new 
colloca tion faci lities or changes to existing collocation 
arrangements. 

8.2.5 .4 If no order is received from ATI for the reserved Dark Fiber 
Loop, Dark Fiber Sub-Loop or Dark Fiber IOF within ten 
(10) Business Days from AT!'s receipt of Acknowledgement, 
Verizon shall return to spare the reserved Dark Fiber Loop, 
Dark Fiber Sub-Loop or Dark Fiber IOF that Verizon 
previously notified ATI are available, Should ATI submit an 
order to Verizon after the ten (10) Business Day reservation 
period for access to a Dark Fiber Loop, Dark Fiber Sub­
Loop or Dark Fiber IOF that Verizon has previously notified 
ATI was available, ATI assumes all risk that such Dark Fiber 
Loop, Dark Fiber Sub-Loop or Dark Fiber IOF will no longer 
be available. 

8.2.5.5 Upon AT!'s request, the Parties will conduct pa rallel 
provisioning of collocation and Dark Fiber Loop, Dark Fiber 
Sub-Loop or Dark Fiber IOF in accordance with the 
following terms and conditions: 

8.2.5,5.1 ATI wi ll use existing interfaces and Verizon's 
current applica tions and order forms to request 
collocation and Dark Fiber Loop , Dark Fiber 
Sub-Loop or Dark Fiber IOF. 
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8.2.5.5.2 Verizon will parallel process ATI 's requests for 
collocation, including augments, and Dark Fiber 
Loop, Dark Fiber SutrLoop or Dark Fiber IOF. 

8.2.5.5.3 Before ATI submits a request for pa rallel 
provisioning of collocation and Dark Fiber Loop, 
Dark Fiber SutrLoop or Dark Fiber IOF, ATI will : 

8.2.5.5 .3.1 submit a Dark Fiber Inquiry Form 
and receive an Acknowledgement 
from Ve rizon; and 

8.2.5 .5.3.2 submit a collocation applica tion 
for the Verizon Central Offlce(s) 
where the Dark Fiber Loop, Dark 
Fiber SutrLoop or Dark Fiber IOF 
termina tes and receive 
confirmation from Verizon that 
ATI's collocation application has 
been accepted. 

8.2.5.5.4 ATI will prepare requests for para llel 
provisioning of collocation and Dark Fiber Loop, 
Dark Fiber Sutrloop or Dark Fiber IOF in the 
manner and form reasonably specified by 
Verizon. 

8.2.5.5.5 If Verizon rejects ATI's Dark Fiber l oop, Dark 
Fiber SutrLoop or Dark Fiber IOF request, ATI 
may cancel its collocation application within five 
(5) Business Days of such rejection and receive 
a refund of the collocation applica tion fee paid 
by ATI, less the costs Verizon incurred to date. 

8.2.5.5.6 If Verizon accepts ATl's Dark Fiber Loop, Dark 
Fiber SutrLoop or Dark Fiber IOF request, 
Verizon will parallel provision the Dark Fiber 
Loop, Dark Fiber SutrLoop or Dark Fiber IOF to 
a temporary location in Verizon's Central 
Offlce(s). Verizon will charge and ATI will pay 
for parallel provisioning of such Dark Fiber Loop, 
Dark Fiber Sutrloop or Dark Fiber IOF at the 
ra tes specified in the Pricing Attachment 
beg inning on the date that Verizon accepts each 
Dark Fiber Loop, Dark Fiber SutrLoop or Dark 
Fiber IOF request. 

8.2.5.5.7 Within ten (10) days after Verizon completes a 
ATI collocation application , ATI shall submit a 
Dark Fiber change request to reposition Dark 
Fiber Loop, Dark Fiber SutrLoop or Dark Fiber 
IOF from the temporary location in that Verizon 
Central Office(s) to the permanent location at 
ATl's collocation arrangement in such Veri zon 
CentraI Office(s). ATI will prepare such 
request(s) in the manner and form specified by 
Verizon. 
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8.2.5.5.8 If ATI cancels ilS collocalion application, ATI 
must also submit a ca ncel lation for the 
unbundled Dark Fiber Loop, Dark Fiber SuI>­
Loop or Dark Fiber IOF provisioned to the 
temporary location in the Verizon Central 
Officers). 

8.2.6 ATI shall order Dark Fiber Loops, Dark Fiber Sul>-Loops or Dark Fiber 
IOF by sending to Verizon a separate ASR br each A to Z route. 

8.2 .7 Where a collocation arrangement can be accomplished in a Verizon 
premises, access to Dark Fiber Loops, Dark Fiber Sub-Loops and Dark 
Fiber IOF that terminate in a Verizon premises must be accomplished 
via a collocation arra nge ment in that Verizon premises. In 
circumstances where a collocation arrangement cannot be 
accomplished in a Verizon premises, the Parties agree to negotiate for 
possible alternative arra ngeme nts. 

8.2.8 A Dark Fiber Loop, Dark Fiber Sub-Loop or Dark Fiber IOF will be 
offered to ATI in the condition that it is available in Verizon's network at 
the time that ATI submits its request (Le., "as is"). In addition, Verizon 
shall not be required to convert lit fiber to a Dark Fiber Loop, Dark 
Fiber Sul>-Loop or Dark Fiber IOF br ATl's use. 

8.2.9 Spare wavelengths on fiber strands, where Wave Division Multiplexing 
(WDM) or Dense Wave Division Multiplexing (DWDM) equipment is 
deployed, are nol considered to be Dark Fiber Loops, Dark Fiber SuI>­
Loops or Dark Fiber IOF, and, therefore, will not be offered to A TI as 
Dark Fiber Loops, Dark Fiber Sub-Loops or Dark Fiber IOF. 

8.2.10 Fiber that has been assigned to fulfil l a Customer order for 
maintenance purposes or for Verizon's lit fiber optic systems wi ll not be 
offered to ATI as Dark Fiber Loops, Dark Fiber Sul>-Loops or Dark 
Fiber IOF. 

8.2.11 ATI shall be responsible for providing all transmission , terminating and 
lightwave repeater equipment necessary to light and use Dark Fiber 
Loops, Dark Fiber Sub-Loops, or Dark Fiber IOF. 

8.2.12 ATI may not resell Dark Fiber Loops, Dark Fiber Sul>-Loops or Dark 
Fiber IOF, purchased pursuanl to th is Agreement to third parties. 

8.2 .13 Except to the extent that Verizon is required by Applicable Law to 
provide Dark Fiber Loops, Dark Fiber Sul>-Loops or Dark Fiber fOF to 
ATI for use for Specia l or Switched Exchange Access Services, ATI 
shall not use Dark Fiber Loops, Dark Fiber Sub-Loops or Dark Fiber 
IOF, for Special or Switched Exchange Access Services. 

8.2.14 In order to preserve the effi ciency of its network, Verizon may, upon a 
showing of need to the Commission , limit ATI to leasing up to a 
maximum of twenty-fi ve percent (25%) of the Fiber Loops, Fiber Sub­
Loops or Fiber IOF in any given segment of Verizon's network. In 
addition, except as otherwise required by Applicable Law, Verizon may 
take any of the following actions, notwithstanding anything to the 
contrary in this Agreement : 
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8.2.1 4.1 Revoke Dark Fiber Loops , Dark Fiber Sub-Loops or Dark 
Fiber IOF leased 10 AT I upon a showing of need to the 
Commission and twelve (12) months' advance written notice 
10 ATI; and 

8.2 .14.2 Verizon reserves and sha ll not waive, Verizon's right to 
claim before Ihe Commission Ihal Verizon should not have 
10 fulfi ll a A TI order for Dark Fiber Loops, Dark Fiber Sub­
Loops, or Dark Fiber IOF because Ihat requesl would strand 
an unreasonable amount of fiber capacity, disrupt or 
degrade service to Customers or carriers other than ATI, or 
impair Verizon 's ability to meet a legal obligation. 

8.2.15 Except as expressly set forth in this Ag reement, ATI may not reserve 
Dark Fiber Loops, Dark Fiber Sub-Loops or Dark Fiber IOF. 

8.2.16 ATI shall be solely responsible for: (a) determining whether or not the 
transmission characteristics of the Dark Fiber Loop, Dark Fiber Sub­
Loop or Dark Fiber IOF accommodate the requirements of ATI ; (b) 
obtaining any Rights of Way, governmental or private property permit, 
easement or other authorization or approval required for access to the 
Dark Fiber Loop, Dark Fiber SutrLoop or Dark Fiber IOF; (c) 
installation of fi ber optic transmission equipment needed to power the 
Dark Fiber Loop, Dark Fiber SutrLoop or Dark Fiber IOF to transmit 
Telecommunications Services tra ffi c; (d) insta lla tion of a demarca tion 
point in a building where a Customer is located; and (e) except as set 
forth wi th respect to the parallel provisioning process addressed 
above, A Trs collocation arrangements with any proper optical cross 
connects or other equipment that ATI needs to access Dark Fiber 
Loop, Dark Fiber SutrLoop or Dark Fiber IOF before it submits an 
order for such access. ATI hereby represents and warrants that it shall 
have all such rights of way, authoriza tions and the like applicable to the 
geographic location at which it wishes to establish a demarcation point 
for a Dark Fiber Loop, Dark Fiber Sub-Loop or Dark Fiber IOF, on or 
before the date that ATI places an order for the applicable Dark Fiber 
Loop, Dark Fiber SutrLoop or Dark Fiber IOF, and that it shall maintain 
the same going forward. 

8.2.17 ATI is responsible for trouble isolation before reporting trouble to 
Verizon. Verizon will restore continuity to Dark Fiber Loops, Dark Fiber 
Sub-Loops and Dark Fiber IOF that have been broken. Verizon wi ll not 
repair a Dark Fiber Loop, Dark Fiber SutrLoop or Dark Fiber IOF that 
is capable of transmitting light , even if the transmission characteristics 
of the Dark Fiber Loop, Dark Fiber SutrLoop or Dark Fiber IOF have 
changed. 

8.2.18 ATI is responsible for all work activities at the Customer premises. 
Except as otherwise required by Applicable Law, all negotiations with 
the premises owner are solely the responsibi lity of ATI. 

8.2.19 ATI may request the following , which shall be provided on a time and 
materia ls basis (as set forth in the PriCing Attachment): 

8.2. 19.1 A fiber layout map that shows the streets within a Verizon 
W ire Center where there are existing Verizon fiber cable 
sheaths. Verizon shall provide such maps to ATI subject to 
the ag reement of ATI , in writing, to treat the maps as 
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confidential and to use them for preliminary design 
purposes only. ATI acknowledges that fiber layout maps do 
not show whether or not spare Dark Fiber Loops, Dark Fiber 
Sub-Loops, or Dark Fiber IOF are available. Verizon shall 
provide fiber layout maps to ATI subject to a negotiated 
interval. 

8.2.19.2 A field survey that shows the availability of Dark Fiber 
Loop(s), Dark Fiber Sub-Loop(s) or Dark Fiber IOF between 
two or more Verizon Central Offices, a Verizon Central 
Office and a ATI Central Offi ce or a Verizon End Office and 
the premises of a Customer, shows whether or not such 
Dark Fiber Loop(s), Dark Fiber Sub-Loop(s), or Dark Fiber 
IOF are defec tive. shows whether or not such Dark Fiber 
Loop(s), Dark Fiber Sub-Loop(s) or Dark Fiber IOF have 
been used by Verizon for emergency restoration activity and 
tests the transmission characteristics of Verizon's Dark 
Fiber Loop(s), Dark Fiber Sub-Loop(s) or Dark Fiber IOF. If 
a field survey shows that a Dark Fiber Loop. Dark Fiber 
Sub-Loop or Dark Fiber IOF is available, ATI may reserve 
the Dark Fiber Loop, Dark Fiber Sub-Loop or Dark Fiber 
IOF, as applicable, for ten (10) Business Days from receipl 
of Verizon's field survey results. If ATI submits an order for 
access to such Dark Fiber Loop , Dark Fiber Sub-Loop or 
Dark Fiber IOF after passage of the foregoing ten (10) 
Business Day reservation period, Verizon does not 
guarantee or warrant the Dark Fiber Loop, Dark Fiber Sub­
Loop or Dark Fiber IOF will be available when Verizon 
receives such order, and ATI assumes all risk that the Dark 
Fiber Loop, Dark Fiber Sub-Loop or Dark Fiber IOF wi ll not 
be available. Verizon shall perform a field survey subject to 
a negotiated inlerva l. If a ATI submits an order for a Dark 
Fiber Loop, Dark Fiber Sub-Loop or Dark Fiber IOF without 
first obtaining the results of a field survey of such Dark Fiber 
Loop, Dark Fiber Sub-Loop or Dark Fiber IOF, ATI assumes 
all ri sk that the Dark Fiber Loop, Dark Fiber Sub-Loop or 
Dark Fiber IOF wi ll not be compatible wi th ATI's equipment , 
including, but not limited to, order cancellation charges. 

9. Netwo rk Interface Device 

Subject to the conditions set forth in Section 1 of this Attachment, and upon request by 
ATI, Verizon shall permit ATI to connect a carrier's Loop to the Inside Wiring of a 
Customer's premises through Verizon's NID at the rates, terms a nd conditions set forth in 
Verizon's PA PUC Tariff No. 216. as amended from time to time, that relate to or concern 
NIDs, and Verizon shall do so regardless of whether or not such rates, terms and 
conditions are effective. Verizon shall provide ATI wi th access to NIDs in accordance 
with . but only to the extent required by , Applicable Law. 

10. Unbundled Swi tch ing Elements 

10. 1 Subject to the conditions set forth in Section 1 of this Attachment , Verizon shall 
make available to ATI the loca l switching element and Tandem switching element 
unbundled from transport, local Loop transmission, or other services, in 
accordance with this Section 10 and the rates and charges provided in the 
Pricing Attachment. Verizon shall provide ATI with access to the local swi tching 
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element and the Tandem switching element in accordance with, but only to the 
extent required by, Applicable Law. 

10.2 Local Switching. 

10.2.1 The unbundled local switching element includes line side and trunk 
side facilities (e.g. line and trunk side Ports such as analog and ISDN 
line side Ports and OS1 trunk side Ports), plus the features, functions, 
and capabili ties of the switch. It consists of the line-side Port (including 
connection betw een a Loop termination and a swi tch line card , 
telephone number assignment, basic intercept, one primary directory 
listing, presubscrip tion, and access to 911, operator services, and 
directory assistance), line and line group fea tures (including all vertica l 
fea tures and line blocking options that the switch and its associated 
deployed switch software is capable of providing and are currently 
offered to Verizon's local exchange Customers), usage (including the 
connection of li nes to lines, lines to trunks, trunks to lines, and trunks 
to trunks), and trunk featur es (including the connection between the 
trunk termination and a trunk card) . 

10.2.2 Verizon shall offer, as an optional chargeable feature, usage tapes in 
accordance with Section 8 of the Additional Services Attachment. 

10.2.3 ATI may request activation or deactivation of features on a per-port 
basis at any time, and shall compensate Verizon for the non-recurring 
charges associated wi th processing the order. ATI may submit a Bona 
Fide Request in accordance with Section 14.3 of th is Attachment for 
other swi tch features and functions that the swi tch is capable of 
providing, but which Verizon does not currently provide, or for 
customized routing of traffi c other than operator services andlor 
directory assistance traffi c. Verizon shall develop and provide these 
requested services where technica lly feasible with the agreement of 
ATI to pay the recurring and non-recurring costs of developing, 
install ing , updating, providing and maintaining these sen';ces. 

10.3 Network Design Request (NOR). 

Prior to submitt ing any order for unbundled loca l switching (as a UNE or in 
combination wi th other UNEs), ATI shall complete the NOR process. As part of 
the NOR process, ATI shalf request standardized or customized routing of its 
Customer traffic in conjunction wi th the provision of unbundled Local Swi tching. 

If ATI selects customized routing, ATI shall define the rou ting plan and Verizon 
shall implement such plan, subject to technical feasibili ty constraints. Time and 
Material Charges may apply. 

10.4 Tandem Switching. 

The unbundled Tandem switching element includes trunk-connect facilities, the 
basic switching function of connecting trunks to trunks, a nd the functions that are 
centralized in Tandem Switches. Unbundled Tandem switching creates a 
tempora ry transmission path between interoffice trunks that a re interconnected at 
a Verizon access Tandem for the purpose of routing a calf or calls. 

11 . Un bundled tnteroffice Facil iti es 
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11 .1 Subject to the conditions set forth in Section 1 of this Allachment, where facili ties 
are available, at A Tl's requesl. Verizon shall provide ATI with interoffi ce facili ties 
(I OF) unbundled from other Network Elements at the rates set forth in the Pricing 
Allachment; provided, however, that Verizon shall offer unbundled shared IOF 
only to the extent that ATI also purchases unbundled Local Switching capability 
from Verizon in accordance with Section 10 of this Allachmenl. Verizon shall 
provide ATI wi th such IOF in accordance wi lh , but only to the extent required by, 
Applicable Law. Verizon will not install new electronics, and Verizon will not build 
new facilities. 

11 .2 If and, 10 the extent that, ATI has purchased (or purchases) transport from 
Verizon under a Verizon tariff or oll,erwise, and ATI has a right under Applicable 
Law to convert (and wishes to convert) such transport to unbundled IOF under 
this Agreement, it shall give Verizon wrillen notice of such request (including, 
wi thou l limitation, through submission of ASRs if Verizon so requests) and 
provide to Verizon all informalion (including, without limitation, a listing of the 
speci fic circui ts in question) that Verizon reasonably requires to effectuate such 
conversion. In the case of any such conversion, ATI shall pay any and all 
conversion charges (e.g., non-recurring charges), as well as any and all 
termination liabilit ies, minimum service period charges and like charges in 
accordance with Verizon's applicable tariffs. 

12. Signaling Networks and Ca ll-Related Databases 

12.1 Subject to the condi tions set forth in Section 1 of Ihis Allachment and upon 
request by ATI, Verizon shall provide ATI with access to databases and 
associated signaling necessary for call routing and completion by providing SS7 
Common Channel Signaling ("CCS") Interconnection, and Interconnection and 
access to toll free service access code (e.g .. 800/888/877) databases, LIDS, and 
any olher necessary databases, in accordance with this Section 12 and the rates 
and charges provided in the Pricing Allachmenl. Such access shall be provided 
by Verizon in accordance with, but only to Ihe extenl required by, Applicable Law. 

12.2 ATI shall provide Verizon with CCS Interconneclion required for call routing and 
completion, and Ihe billing of calls which involve A Tl's Customers, at non­
discriminatory rates (subject 10 the provisions of the Pricing Allachment), terms 
and conditions, provided further thai if the ATI information Verizon requires 10 
provide such call-related functionality is resident in a database, ATI will provide 
Verizon with Ihe access and authorization to query A Tl's information in the 
databases wi th in which it is stored. 

12.3 Alternatively, ei ther Party ("Purchasing Party") may secure CCS Interconnection 
from a commercial SS7 hub provider (third party signaling provider) to transport 
signaling messages to and from the Verizon CCS network, and in that case the 
other Party will permit Ihe Purchasing Party to access the same databases as 
would have been accessible if the Purchasing Party had connected directly to the 
other Party's CCS network. If a third party signaling provider is selected by ATI 
to transport signaling messages, that third party provider must present a leller of 
agency to Verizon, prior to the testing of the interconnection, authorizing the third 
party to act on behalf of AT!. 

12.4 Regardless of the manner in which ATI obtains CCS Interconnection , AT I shall 
comply with Verizon's SS7 certification process prior to establishing CCS 
Interconnection with Verizon. 

12.5 The Parties will provide CCS Signaling to each other, where and as available, in 
conjunction with all Reciprocal Compensation Traffic, Toll Traffic, Meet Point 
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Billing Traffic, and Transi t Traffic. The Parties will cooperate on the exchange of 
TCAP messages to facilitate interoperability of CCS-based fea tures between 
their respective nelworks, including all CLASS Featu res and functions, 10 Ihe 
extent each Party offers such fea tures and functions to its Customers. All CCS 
Signaling parameters will be provided upon request (where available), including 
called party number, Calling Party Number, originating line information, calling 
party category, and charge number, All privacy indicators will be honored as 
required under applicable law. 

12,6 The Parties wil l follow all OBF-adopted standards pertaining 10 CIC/Oll codes, 

12.7 Where CCS Signaling is not available, in-band multi- frequency ("MF") wink start 
signaling will be provided, Any such MF arrangement will require a separate 
loca l trunk circuit between the Parties' respective swi tches in Ihose instances 
where the Parties have established End Office to End Office high usage trunk 
groups. In such an arrangement, each Party will out pulse the full ten-digit 
telephone number of the called Party to the other Party, 

12.B The Parties acknowledge that there is a network security ri sk associated with 
interconnection with Ihe public Internet Protocol network, incl uding, but not 
limited to, the risk that interconnection of ATI signaling systems to the public 
Internet Protocol network may expose ATI and Verizon signaling systems and 
information to interference by third parties. ATI shall notify Verizon in writing 
sixty (60) days in advance of installation of any network arrangement that may 
expose signaling systems or information to access through the public Internet 
Protocol network. ATI shall lake commercially reasonable efforts to protect its 
signaling systems and Verizon's signaling systems from interference by 
unauthorized persons. 

12.9 Each Party shall provide trunk groups, where available and upon reasonable 
request, that are configured utilizing the BBlS ESF protocol for 64 kbps clear 
channel transmission to allow for ISDN interoperability between Ihe Parties' 
respec tive ne tworks. 

12.10 The following publications describe the practices, procedures and speci fica tions 
generally utilized by Verizon for signaling purposes and are listed herein to assist 
the Parties in meeting their respective Interconnection responsibilities rela led to 
Signaling: 

12.10.1 Telcordia Generic Requirements, GR-905-CORE, Issue 1, March, 
1995, and subsequent issues and amendments; and 

12.10.2 Where applicable, Verizon Supplement Common Channel Signaling 
Network Interface Speci fi ca tion (Verizon-905), 

12.11 Each Party shall charge the other Party mutual and reciprocal rates for any 
usage-based charges for CCS Signaling, toll free service access code (e,g., 
BOOIBB8/877) database access, L1DB access, and access to other necessary 
databases, as follows: Verizon shall charge ATI in accordance wi th Ihe Pricing 
Attachment and the terms and conditions in applicable Tariffs. ATI shall charge 
Verizon rates equal to the rates Verizon charges ATI, unless ATl's Tariffs for 
CCS signaling provide for lower generally available rates, in which case ATI shall 
charge Verizon such lower rates. Notwithstanding the foregoing, to the extent a 
Party uses a third party vendor for the provision of CCS Signaling, such charges 
shall apply only to the third party vendor, 

13, Operat ions Support Systems 
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Subject to the conditions set forth in Section 1 of this Attachment and in Section 8 of the 
Additional Services Attachment, Verizon shall provide ATI with access via electronic 
interfaces to databases required for pre-ordering, ordering, provisioning, maintenance 
and repair, and billing. Verizon shall provide ATI with such access in accordance wi th . 
but only to the extent required by, Applicable Law. All such transactions shall be 
submitted by ATI through such electronic interfaces. 

14. Avail ability of Other Network Elements on an Unbundled Bas is 

14.1 Any request by ATI for access to a Verizon Network Element that is not already 
available and that Verizon is required by Applicable Law to provide on an 
unbundled bas is shall be treated as a Network Element Bona Fide Request 
pursuant to Section 14 .3, of th is Attachment. ATI shall provide Verizon access to 
its Network Elements as mutually ag reed by the Part ies or as required by 
Applicable Law. 

14.2 Notwithstanding anything to the contrary in this Section 14, a Party shall not be 
required to provide a proprietary Network Element to the other Pa rty under this 
Section 14 except as required by Applicable Law. 

14.3 Network Element Bona Fide Request (BFR). 

14.3.1 Each Party shall promplly consider and analyze access to a new 
unbund led Network Element in response to the submission of a 
Network Element Bona Fide Request by the other Party hereunder. 
The Network Element Bona Fide Request process set forth herein 
does not apply to those services requested pursuant to Report & Order 
and Notice of Proposed Rulemaking 91-141 (reI. Oct. 19, 1992) 11 259 
and n.603 or subsequent orders. 

14.3.2 A Network Element Bona Fide Request shall be submitted in writ ing 
and shall include a technical description of each requested Network 
Element. 

14.3.3 The requesting Party may cancel a Network Element Bona Fide 
Request at any time, but shall pay the other Party's reasonable and 
demonstrabl e costs of processing andlor implementing the Network 
Element Bona Fide Request up to the date of cancellation. 

14.3 .4 Within ten (1 0) Business Days of its receipt, the receiving Party shall 
acknowledge receipt of the Network Element Bona Fide Request. 

14.3.5 Except under extraordinary Ci rcumstances, wi thin th irty (30) days of its 
receipt of a Network Element Bona Fide Request, the receiving Party 
shall provide to the requesting Party a preliminary analysis of such 
Network Element Bona Fide Request. The prel iminary analysis shall 
confirm that the receiving Party will offer access to the Network 
Element or will provide a detailed explanation that access to the 
Network Element is not technically feasible andlo r that the request 
does not qualify as a Network Element that is required to be provided 
by Applicable Law. 

14.3.6 If the receiving Party determines that the Network Element Bona Fide 
Request is technically feasible and access to the Network Element is 
required to be provided by Applicable Law, it shall promptly proceed 
with developing the Network Element Bona Fide Request upon receipt 
of wri tten authoriza tion from the requesting Party. When it receives 
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such authoriza tion, the receiving Party shall promptly develop the 
requested services, determine their availability, calculate the applicable 
prices and establish installation intervals. Unless the Parties otherwise 
agree, the Network Element requested must be priced in accordance 
with Section 252(d)(1) of the Act. 

14.3.7 As soon as feasible, but not more than ninety (90) days after its receipt 
of authoriza tion to proceed wi th developing the Network Element Bona 
Fide Request, the receiving Party shall provide to the requesting Party 
a Network Element Bona Fide Request quote which wi ll include, at a 
minimum, a description of each Network Element, the ava ilability, the 
applicable rates, and the inslallation intervals. 

14.3.8 Within thirty (30) days of its receipt of the Network Element Bona Fide 
Request quote, the requesting Party must either confirm its order for 
the Network Element Bona Fide Rilquest pursuant to the Network 
Element Bona Fide Request quote or seek arbitra tion by the 
Commission pursuant to Section 252 of the Act. 

14.3.9 If a Party to a Network Element Bona Fide Request believes that the 
other Party is not requesting, negotiating or processing the Network 
Element Bona Fide Request in good faith , or disputes a determination. 
or price or cost quote, or is failing to act in accordance with Section 
251 of the Act, such Party may seek mediation or arbitration by the 
Commission pursuant to Section 252 of the Act. 

15. Maintenance of Network El ements 

If (a) ATI reports to Verizon a Customer trouble, (b) ATI requests a dispatch, (c) Verizon 
dispatches a technician, and (d) such trouble was not caused by Verizon's faci lities or 
equipment in whole or in part, then ATI shall pay Verizon a charge set forth in the Pricing 
Allachment for time associated with said dispatch. In addition, this charge also applies 
when the Customer contact as designated by ATI is not available at the appointed time. 
ATI accepts responsibility for initial trouble isolation and providing Verizon with 
appropriate dispatch information based on its test results. If, as the result of ATI 
instructions, Verizon is erroneously requested to dispatch to a site on Verizon company 
premises ("dispatch in"), a charge set forth in the Pricing Allachment will be assessed per 
occurrence to A TI by Verizon. If as the resul t of AT I instructions, Verizon is erroneously 
requested to dispatch to a site outside of Verizon company premises ("dispatch out"), a 
charge set forth in the Pricing Allachment wi ll be assessed per occurrence to ATI by 
Verizon. Verizon agrees to respond to ATltrouble reports on a non-discriminatory basis 
consistent with the manner in which it provides service to its own retail Customers or to 
any other similarly situated Telecommunica tions Carrier. 

16. Combinat ions 

Subject to the conditions set forth in Section 1 of this Allachment, Verizon shall be 
obligated to provide a Combination only to the extent pro vision of such Combination is 
required by Applica ble Law. To the extent Verizon is required by Applicable Law to 
provide a Combination to AT I, Verizon shall provide such Combination in accordance 
with the terms, conditions and prices for such Combination as provided in Verizon's PA 
PUC Tariff No. 216, as amended from time to time, that relate to or concern 
Combinations, and Verizon shall do so regardless of whether or not such rates, terms 
and conditions are effective . 

17. Rates and Charges 
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The ra tes and charges for UNEs, Combinations and other services, facilities and 
arrangements, offered under this Attachment shall be as provided in this Attachment and 
the Pricing Attachment. 

18. Good Fai th Performance 

tf and, to the extent that, Verizon, prior to the Effective Date of this Agreement, has not 
provided in the Commonwealth of Pennsylvania a Service offered under this Attachment, 
Verizon reserves the right to negotiate in good faith with ATI reasonable terms and 
conditions (including, without limitation, rates and implementation timeframes) for such 
Service; and , if the Parties cannot agree to such terms and conditions (including, without 
limitation, rates and implementation timeframes). either Party may utilize the Agreement's 
dispu te resolution procedures. 
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COLLOCATION ATTACHMENT 

1. Verizon 's Provi sion of Collocation 

Verizon shall provide 10 ATI, in accordance wilh Ihis Agreemenl (including , but not limited 
10, Verizon's applicable Tariffs) and Ihe requiremenls of Applicable Law, collocalion lor 
Ihe purpose of facililaling AT !'s interconneclion wilh facilil ies or services of Verizon or 
access to Unbundled Nelwork Elemenls of Verizon; provided , Ihal notwithslanding any 
olher provision of Ihis Agreemenl, Verizon shall be obligaled 10 provide collocalion 10 ATI 
only 10 the extenl required by Applicable Law and may decline 10 provide collocalion 10 
ATI to Ihe extenllhat provision of collocation is not required by Applica ble Law, Subjecl 
10 the foregoing , Verizon shall provide collocation to AT I in accordance with Ihe rates, 
terms and conditions set forth in Verizon's collocation Tariff, and Verizon shall do so 
regardless of whether or not such rates, terms and conditions are effective. 

ATI PAe Comp v2.7h.doc 103 



911 ATTACHMENT 

1. 911 /E-91 1 Arrangements 

1.1 ATI may. at its option , interconnect to the Verizon 911 /E-911 Selective Router or 
911 Tandem Offices. as appropriate. that serve the areas in which ATI provides 
Telephone Exchange Services, for the provision of 911/E-911 services and for 
access to all subtending Public Sa lety Answering Points (PSAP). In such 
si tuations, Verizon will provide ATI with the appropriate Clll codes and 
speci fications 01 the Tandem Office serving area. In areas where E-911 is not 
available, ATI and Verizon will negotiate arrangements to connect ATI to the 91 1 
service in accordance with applicable state law. 

1.2 Path and route diverse Interconnections for 911/E-911 shall be made at the 
technically feasible Point 01 Interconnection on Verizon's network at which the 
Parties interconnect, or other pOints as necessary and mutually agreed, and as 
required by law or regulation. 

1.3 Within thirty (30) days of its receipt of a complete and accurate request from ATI, 
to include all required information and applicable forms, and to the extent 
authorized by the relevant lederal, state, and local authorities, Verizon will 
provide ATI , where Verizon oilers 91 1 service, with the following at a reasonable 
fee, if applicable: 

1.3.1 a file via electronic medium containing the Master Street Address 
Guide ("MSAG") lor each county within the lATA(s) where ATI is 
providing , or represents to Verizon that it intends to provide within sixty 
(60) days of A Tl's request , local exchange service , which MSAG shall 
be updated as the need arises and a complete copy of which shall be 
made available on an annual basis. A letter is required from the PSAP 
director before the release of the MSAG by Venzon to ATt; 

1.3.2 a list of the address and ClL! code of each 911 /E-9 11 selective router 
or 911 Tandem office(s) in the area in which AT I plans to offer 
Telephone Exchange Service; 

1.3.3 a list of geographical areas, e.g ., lATAs, counties or municipalities, 
wi th the associated 911 tandems, as applicable. 

1.3.4 a list of Verizon personnel who cu rrently have responsibility for 911 /E-
911 requirements, including a list of escalation contacts should the 
primary contacts be unavailable. 

1.3.5 any special 911 trunking requirements for each 911 /E-911 selective 
router or 91 1 Tandem Office, where available, and: 

1.3.6 prompt return of any AT1911 /E-911 data entry files containing errors, 
so that ATI may ensure the accuracy of the Customer records. 

2. Electronic Interface 

ATI shall use, where available, the appropriate Verizon electronic in terface, through 
which AT I shall input and provide a daily update of 911 /E-911 database information 
re lated to appropriate ATI Customers, In those areas where an electronic interface is not 
available, ATI shall provide Venzon with all appropriate 911 /E-911 information such as 
name, address, and telephone number via facsimile for Verizon's entry into the 911 /E-
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911 database system. Any 911 /E-911 -related data exchanged between the Parties prior 
to the availabi li ty of an electronic interface shall conform to Verizon standards, whereas 
911 /E-9 11-related data exchanged electronically shall conform to the National 
Emergency Number Association standards (NENA). ATI may also use the electronic 
interface, where available, to query the 911/E-911 database to verify the accuracy of ATI 
Customer information. 

3. 911 Interconnection 

Verizon and ATI will use commercially reasonable efforts to facilitate the prompt, robust, 
reliable and effi cient interconnection of ATI systems to the 911/E-911 platforms and/or 
systems. 

4. 911 Fac iliti es 

ATI shall be responsible for providing facilities from the AT I End Office to the 911 
Tandem or selecti ve router. AT I shall deploy diverse routing or 9 11 trunk pairs to the 911 
tandem or selective router. 

5. Local Number Portability for use with 911 

The Parties acknowledge that until Local Number Portabil ity (LNP) with full 911 /E-911 
compatibi lity is utilized for all ported telephone numbers, the use of Interim Number 
Portabi lity (" INP") creates a special need to have the Automatic Location Identifi cation 
(All) screen reflect two numbers: the "old" number and the "new" number assigned by 
AT!. Therefore, for those ported telephone numbers using INP, ATI will provide the 
911 /E-911 database wi th both the forwarded number and the directory number, as well 
as all other required information including the appropriate address information for the 
Customer for entry into the 911/E-911 database system. Further, AT I will outpulse the 
telephone number to which the call has been forwarded (that is, the Customer's ANI) to 
the 911 Tandem office or selective router. AT! wi ll include their NENA fi ve character 
Company Identifica tion ("COlD") for inclusion in the ALI display. 

5. 1 ATI is required to enter data into the 9 11 /E-9 11 database under the NENA 
Standards for LNP. This includes, but is not limited to, using ATI' s NENA COlD 
to lock and unlock records and the posting of ATI's NENA COlD to the ALI record 
where such locking and migrating feature for 911 /E-9 11 records are available or 
as defined by loca l standards. 

6. PSAP Coordination 

Verizon and AT I wi ll work cooperatively to arrange meetings with PSAPs to answer any 
technical questions the PSAPs, or county or municipal coordinators may have regarding 
the 9 11 /E-911 arrangements. 

7. 911 Compensation 

ATI wi ll compensate Verizon for connections to its 911 /E-911 platform and/or system 
pursuant to the rate schedule included in the Pricing Attachment. 

8. 911 Rul es and Regul ations 

ATI and Verizon will comply with all applicable rules and regulations (including 911 taxes 
and surcharges as defined by local reQuiremenls) pertaining to the provision of 911/E-
911 services in the Commonwea lth of Pennsylvania . 
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9. Good Faith Performance 

If and, to the extent that, Verizon, prior to the Effective Date of this Agreement, has not 
provided in the Commonwealth of Pennsylvania a Service offered under this Attachment, 
Verizon reserves the right to negotiate in good faith with AT I reasonable terms and 
conditions (including, without limitation, rates and implementation timeframes) for such 
Service; and, if the Parties cannot agree to such terms and conditions (including, without 
limitation, rates and implementation timeframes) . either Party may utilize the Agreemen t's 
dispute resolution procedures . 
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PRICING ATIACHMENT 

1. General 

1.1 As used in this Attachment, the term "Charges" means the rates, fees, charges 
and prices for a Service. 

1.2 Except as stated in Seclion 2 or Section 3 of this Attachmen t, Charges for 
Services shall be as stated in this Section 1. 

1.3 The Charges for a Service shall be the Charges for the Service stated in the 
Providing Party's applicable Tariff. 

1.4 In the absence of Charges for a Service established pursuant to Section 1.3 of 
this Attachment, the Charges shall be as stated in Appendix A or this Pricing 
Atlachment. For rale elements provided in Appendix A of this Pricing Attachment 
that do not include a Charge, either marked as "TBD" or otherwise, Verizon is 
devetoping such Charges and has not finished developing such Charges as of 
the Effective Date of this Agreement ("Effective Date"). When Verizon finishes 
developing such a Charge, Verizon shall notify ATI in writing of such Charge in 
accordance with, and subject to, the notices provisions of this Agreement and 
thereafter shall bill ATI, and ATI shall pay to Verizon, for Services provided under 
this Agreement on the Effective Date and thereafter in accordance with such 
Charge. Any notice provided by Verizon to ATI pursuant to this Section 1.4 shall 
be deemed to be a part of Appendix A of this Pricing Allachment immediately 
after Verizon sends such notice to ATI and thereafter. 

1.5 The Charges stated in Appendix A of th is Pricing Allachment shall be 
automatically superseded by any applicable Tariff Charges. The Charges stated 
in Appendix A of th is Pricing Attachment also shall be automatically superseded 
by any new Charge(s) when such new Charge(s) are required by any order of the 
Commission or the FCC, approved by the Commission or Ihe FCC, or otherwise 
allowed to go into effect by the Commission or the FCC (including, but not limited 
to, in a Tariff that has been filed with the Commission or the FCC), provided such 
new Charge(s) are not subject to a stay issued by any court of competent 
jurisdiction. 

1.6 In the absence of Charges for a Service established pursuant to Sections 1.3 
through 1.5 of th is Attachment, if Charges for a Service are otherwise expressly 
provided for in this Agreement, such Charges shall apply. 

1.7 In the absence of Charges for a Service established pursuant to Sections 1.3 
through 1.6 of this Attachment, the Charges for the Service shall be Ihe Providing 
Party's FCC or Commission approved Charges. 

1.8 In the absence of Charges for a Service established pursuant to Sections 1.3 
through 1.7 of this Attachment , the Charges for the Service shall be mutually 
agreed to by the Parties in writing. 

2. Verizon Telecommunications Services Provided to ATI for Resa le Pursuant to the 
Resale Attachment 

2.1 Verizon Telecommunications Services for which Verizon is Required to Provide a 
Wholesale Discount Pursuant to Section 251 (c)(4) of the Act. 
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2. 1.1 The Charges for a Verizon Telecommunicalions Service purchased by 
ATI for resale for which Verizon is required to provide a wholesale 
discount pursuant to Section 251(c)(4) of the Act shall be the Retail 
Price for such Service set forth in Verizon's applicable Tariffs (or. if 
there is no Tariff Retail Price for such Service. Verizon's Retail Price 
for the Service that is generally offered to Verizon's Customers). less. 
to the extent required by Applicable Law: (a) the applicable wholesale 
discount stated in Verizon's Tariffs for Verizon Telecommunications 
Services purchased for resale pursuant to Section 251 (c)(4) of the Act; 
or (b) in the absence of an applicable Verizon Tariff wholesale discount 
for Verizon Telecommunications Services purchased for resale 
pursuant to Section 251 (c)(4) of the Act, the applicable wholesale 
discount stated in Appendix A for Venzon Telecommunications 
Services purchased for resale pursuant to Section 251(c)(4) of the Act. 

2.1.2 The Charges for a Verizon Telecommunications Service Customer 
Speci fi c Arrangement ("CSA") purchased by ATt for resate pursuant to 
Section 3.3 of the Resale Atlachment for which Verizon is required to 
provide a wholesale discount pursuant to Section 251 (c)(4) of the Act 
shall be the Retail Price for the CSA, less, to the extent required by 
Applicable Law: (a) the applicable wholesale discount stated in 
Verizon's Tariffs for Verizon Telecommunications Services purchased 
for resale pursuant to Section 251 (c)(4) of the Act; or (b) in the 
absence of an applicable Verizon Tariff wholesale discount for Verizon 
Telecommunications Ser\1ces purchased for resale pursuant to 
Section 251(c)(4) of the Act, the applicable discount stated in Appendix 
A for Verizon Telecommunications Services purchased for resale 
pursuant to Section 251 (c)(4) of the Act. Notwilhstanding the 
foregoing, in accordance with , and to the extent permilled by 
Applicable Law, Verizon may establish a wholesale discount for a CSA 
that differs from the wholesale discount that is generally applicable to 
Telecommunications Services provided to ATI for resale pursuant to 
Section 251 (c)(4) of the Act. 

2.1.3 Notwithstanding Sections 2.1 and 2.2 of this Attachment. in 
accordance with, and to the extent permitted by Applicable Law. 
Verizon may at any time establish a wholesale discount for a 
Telecommunications Service (including. but not limited to. a CSA) that 
differs from the wholesale discount that is generally applicable to 
Telecommunications Services provided to ATI for resale pursuant to 
Section 251 (c)(4) of the Act. 

2.1.4 The wholesale discount stated in Appendix A shall be automatica lly 
superseded by any new wholesale discount when such new wholesale 
discount is required by any order of the Commission or the FCC, 
approved by the Commission or the FCC, or otherwise allowed to go 
into effect by the Commission or the FCC, provided such new 
wholesale discount is not subject to a stay issued by any court of 
competent jurisdiction. 

2.1 .5 The wholesale discount provided for in Sections 2.1.1 through 2.1.3 of 
this Attachment shall not be applied to: 
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2.1.5.2 Except as olherwise provided by Applicable Law. Exchange 
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2.1.5.3 Subscriber Line Charges, Federal Line Cost Charges, end 
user common line Charges, taxes , and govern ment 
Charges and assessment (including, but not limited to, &-1-
1 Charges and Dual Party Relay Service Charges). 

2.1.5.4 Any other service or Charge that the Commission, the FCC, 
or other governmental entity of appropriate jurisdiction 
determines is not subject to a wholesale discount under 
Section 251(c)(4) of the Act. 

2.2 Verizon Telecommunica tions Services for which Verizon is Not Required to 
Provide a Wholesale Discount Pursuant to Section 251 (c)(4) of the Act. 

2.2.1 The Charges for a Verizon Telecommunications Service for which 
Verizon is not required to provide a wholesa le discount pursuant to 
Section 251 (c)(4) of the Act shall be the Charges stated in Verizon's 
Tariffs for such Verizon Telecommunications Service (or, if there are 
no Verizon Tariff Charges for such Service, Verizon's Charges for the 
Service that are generally offered by Verizon). 

2.2.2 The Charges for a Verizon Telecommunications Service customer 
specific contract service arrangement ("CSA") purchased by ATI 
pursuant to Section 3.3 of the Resale Attachment for which Verizon is 
not required to provide a wholesale discount pursuant to Section 
251 (C)(4) of the Act shall be the Charges provided for in the CSA and 
any other Charges that Verizon could bill the person to whom the CSA 
was originally provided (including, but not limited to, applicable Verizon 
Tariff Charges). 

2.3 Other Charges. 

2.3 .1 AT I shall pay , or collect and remit to Verizon, without discount, all 
Subscriber Line Charges, Federat line Cost Charges, and end user 
common line Charges , associated with Verizon Telecommunications 
Services provided by Verizon to ATI. 

3, ATI Prices 

Notwi thstanding any other provision of this Agreemenl , the Charges that ATI bi lls Verizon 
for A Tl's Services shall not exceed the Charges for Verizon 's comparabte Services, 
except to the extent that AT I's cost to provide such A Tl' s Services to Verizon exceeds the 
Charges for Verizon's comparable Services and AT I has demonstra ted such cost to 
Verizon, or, at Verizon's request, to the Commission or the FCC. 

4. Section 271 

If Verizon is a 8ell Operating Company (as defined in the Act) and in order to comply with 
Section 271 (c)(2)( 8) of lhe Act provides a Service under this Agreement that Verizon is 
not required 10 provide by Section 251 of the Act, Verizon shall have the right to establish 
Charges for such Service in a manner that differs from the manner in which under 
Applicable Law (including, bul not limited to, Section 252(d) of the Act) Charges must be 
set for Services provided under Section 251. 

5. Regulatory Revi ew of Pri ces 

Notwi thstand ing any other provision of th is Agreement, each Party reserves its respeclive 
rights to insti tule an appropriate proceeding with the FCC, the Commission or other 
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governmental body of appropriate jurisdiction : (a) with regard to the Charges for its 
Services (including, but not limited to, a proceeding to change the Charges for its 
services, whether provided for in any of its Tariffs, in Appendix A, or otherwise): and (b) 
with regard to the Charges of the 01 her Party (including, but not limited to, a proceeding 
to obtain a reduction in such Charges and a refund of any amounts paid in excess of any 
Charges that are reduced), 
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APPENDIX A TO THE PRICING ATTACHMENT' 

VERIZON PENNSYLVANIA and ATI 
V1 .8 

A. INTERCONNECTION2 

Service or Element Description : Recurring Charges : 

I. Reciproca l Compensation Traffic 
Termination3 

Reciprocal Compensation Traffi c End Office $.000987/MOU 
Rate 
Reciprocal Compensation Traffic Tandem Rate $.002439/MOU 

Non-Recurring 
Charge: 

Not Applicable 

NOI Applicable 

This Appendix may contain rates for (and/or reference) services. facilities , arrangements and the Ilke thaI 
Venzon does not have an obligation to provide under the Agreement (e.g., services, facilities. arrangements and the like 
for which an unbundling requirement does nOI eXist under 47 U.S.C. Section 251(cX3)) . Notwithstanding any such rales 
(and/or references) and. for the avoidance or any doubt. nothing in this Appendix shall be deemed to require Venzoo to 
provide a service, facility, arrangement or the like Ihallhe Agreement does not require Verizon to provide. or to prOVide a 
service, facility , arrangement or tho like upon rales. lerms or condItions other than those that may be requIred by the 
Agreement. 

All rates and charges set forth in this Appendix shall apply until such lime as they are replaced by new rates 
andlor charges as the Commission or the FCC may approve or allow to go into eUect from time to time, subject however. 
to any stay or other order issued by any COlll't of competent jurisdiction, In addition to any rates and charges sot forth 
herein. Vanzon, eHective as of March 11 , 2005, may. but shall not be required to , charge (and ATI shall pay) any rates 
and charges that apply to a CLEC's embedded base of certain UNEs pursuant to the FCC's Order on Remand, 
Unbundled Access to Network Elements; Review of/he Sectio" 251 Unbundling Obligations of Incumbent Local 
Exchange Cam·ers. WC Docket No. 04-313, CC Docket No. 01 -338 (FCC reI. Feb. 4. 2005). Ihe foregoing being wIthout 
limitation of other rales and charges that may apply undor subsequent FCC orders or otherwise. 

Unless a citation is provided 10 a generally applicable Venzoo lariff, all listed rates and services are available 
only to ATI when purchasing these servtcos for use In the provIsion of Telephone Exchange Service. and apply only 10 
Reciprocal Compensation Traffic and local Ancillary Traffic. Vanzon rates and services for use by ATI in the carriage of 
Toll Traffic shall be subject to Venzon's lariffs for Exchange Access Service. Adherence to these Iinitations is subject to a 
reasonable periodic audit by Verizon. 

All rates and charges specified herein are pertaIning to the Interconnection Attachment. 

See the last page regarding measuremenl and calculation of Reciprocal Compensation Traffic tormina llon 
charges. 
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Service or Element Description : 

II. Entrance Facilities and Transport for 
Interconnection 
A. Entrance facilities. and transport , as appropriate, 
for Interconnection at Verizon End Office, Tandem 
Office, or other Point of Interconnection 

Itl . Exchange Access Service 

Interstate 

Intrastate 
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Recurring Charges; 

Per interstate [Verizon 
FCC 1 Sec. 6 access 
tariff for Feature Group 
o service as amended 
from time to time 

Per in trastate [Verizon 
PA PUC. - PA - No. 
302 Sec. 6] access 
tariff for Feature Group 
o service as amended 
from time to time 

Non-Recurring 
Charge: 
Per interstate [Verizon 
FCC 1 Sec. 6] access 
tariff for Feature Group 
o service as amended 
from time to time 

Per intrastale [Verizon 
PA PUC. - PA - No. 
302 Sec. 6] access 
tariff for Feature Group 
o service as amended 
from lime to time 

Per Verizon FCC tariff number 1, as amended 
rrom time to time 
Per Verizon tariff number 302, as amended from 
time to time 



Service or Element Descri ption : 

IV. End Point Fiber Meet 

V. Tandem Transit arrangements for Reciproca l 
Compensation Traffi c betwee n ATI and ca rriers 
other th an Verizon that subtend a Verizon 
Tandem Switch. (Not applicable to Toll Traffic 
when Meet Point Bi lling Arrangement applies; 
Separate trunks required for IXC subtending 
trunks) 

Tandem Swilching 

Switched Transport 

Transil Service Bill ing Fee 

Transit Service Trunking Charge 
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Recurring Charges : Non-Recurring 
Charge: 

To be charged in accordance wi th the 
requirements of the Inlerconnection Allachment. 

$.0001146/MDU 

$.000206/MDU 
$.000010/MDU/Mile 

Per Section II. above, 
as applicable 

Five (5) percent of the Tandem Switching charges 
and the Tandem-Switched Transport charges 
assessed during the billing period for traffi c 
exchanged with the relevant Ihird party carrier. 
The rate for Dedicated OS 1 Meet Point B 
(Tandem) trunk port , as set forth in the Verizon 
FCC Interstate Tariff No. 1 for the relevant third 
party carrier. 



B. UNBUNDLED NETWORK ELEMENTS' 
Service or Element Descri ption : 

I. Dedicated Transport 

II. Common Transport 

III . Digital Cross-Connect System 

IV. Entrance Faci lit ies 

V. Unbundled Switch ing' 

VI. Unbundled Loops 

Recurring Charge s: Non-Recurring 
Charge : 

As applicable per Verizon PA PUC 216 as 
amended from lime to lime. 

As applicable per Verizon PA PUC 216 as 
amended from lime to time. 
As applicable per Verizon PA PUC 216 as 
amended from time 10 time. 

As applicable per Verizon PA PUC 216 as 
amended from time to time. 
As applicable per Verizon PA PUC 216 as 
amended from time to time. 
Wilh the exception of 2 Wire HDSL, SDSL and 
IOSL, as applicable per Verizon PA PUC 216 as 
amended from time to time. 

All rales and charges speci fied herein are pertaining 10 the Network Elements Attachment. The rates sel forth 
herein are subject 10, and shall not have the errect of limiting, footnote 1 above. Verizon does not agree that UNE prices 
m.lst be based solely on forward-looking costs. and Verizon reselVes the right to change UNE prices to conform to any 
modification of the FCC's UNE pricing rules. 

, 
In addition to the recurring and noFl-recurring rates set forth herein for unbundled switching elements. Verizon 

may levy upon purchaser of such clements any access charges (or portion thereof) permitted by Applicable Laws. 
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Service or Element Description : 

2 Wire ADSL compatible Loops 
2 Wire HDSL compatible Loops 
2 Wire SDSL compatible Loops 
2 Wire IDSL compatible Loops 
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Recurring Charges: 

Density Cell: 
1 - $6.77/Month 
2 - $9.25/Month 
3 - $12.39/Month 
4 - $22 .39/Month 

Non-Recurring 
Charge: 
Service Order: $0 .00 
Installation: 
If premises visi t not 
required - $1.44 initial 
and each addi tional 
loop; Not Applicable if 
existing loop & port 
together 

If premises visit 
required - $1.44, initial 
and each additional 
loop 

Disconnect: 
$1.30 per loop 

Cooperative Testing. 
per loop-$O.OO 

Engineering query, 
$0.00 

Engineering Work 
Order, 
$0.00 

Manual Pre­
Qualification , per loop 
$0.00 



Service or Element Description : 

VII. Intrastate Collocation 

VIII. Une Sharing 

IX. Line Splitting 

X.EEL 

XI. UNE Platlorm Conversion 

XII. DARK FIBER 

Records Review, per inquiry 
Records Review with Reservation , per inquiry 

Dark Fiber - IOF 
Verizon C.O. to Verizon C.O 

Service Order 

Serving Wire Center ("SWC··) Charge/SWC/Pair 
IOF Mileage/Pair/mile 

IOF Mileage Instaila tion Charge/Pair 
Expedited Handling 

Intermediate Office Routing Charge 

Verizon C.O. to CLEC C.O. 
Service Order 

SWC Charge/SWC/Pair 
Channel Termination Instailation Charge 

Expedited Hand ling 

Dark Fiber - LOOP 
Service Order 
SWC Charge/SWC/Pair 

Loop Charge/Pair 

Expedited Handling 

Dark Fiber Sub-Loop 
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Rate Group A 1 
Rate Group A2 
Rate Group B 1 
Rate Group B2 

116 

Recurring Non-Recurring 
Charges: Charge: 
As Applicable Per Verizon PA PUC No. 
218 as amended Irom lime to lime 

As applicable per Verizon PA PUC 216 and 
PA PUC 218 as amended Irom time to time. 

Rales lor Une Spli tting are as sel lorth in 
Verizon's PA PUC No. 216 Tarifl as 
amended Irom time to time. 

As applicable per Verizon PA PUC 216 as 
amended from time to time. 

As applicable per Verizon PA PUC 216 as 
amended Irom time to time 

$15.95 

$51.77 

$10.66 

$15.95 

$15.95 

$7 1.66 
$117.04 
$169.14 
$200.95 

TBD 

$0.00 
TBD 

$55.22 

$42.59 

$204.94 
$94.34 

$36.23 

$55.22 
$42.59 

$353.23 
$94.34 

$55.22 
$38.53 

$566.97 
$566.97 
$566.97 
$566.97 

$317.43 

TBD 



Service or Element Descrigtion; Recurring ~on-Becurring 
Charges: Charg e: 

XIII. Unbundled Subloop Arrangement (USLA) As applicable per Verizon PA PUC 216 as 
amended from lime 10 lime. 

XIV. Unbundled Feeder Sub-Loop (UFSE) As applicable per Verizon PA PUC 216 as 
amended from lime 10 lime. 

XV. Unbundled Drop Sub-Element (UDSE) As applicable per Verizon PA PUC 216 as 
amended from lime to time. 

XVI. Signaling and Databases f"s applica ble per Verizon PA PUC 216 as 
~mended from time to time. 

XVII. Network Interface Device (NID) Except as below for NID-to-NID as 
~pplicable per Verizon PA PUC 216 as 
~mended from lime to time. 

NID - 2 Wire per NIDlmonth - NID-to-NID $1.04 
NID - 4 Wire per NIDlmonth - NID-to-NID $1.12 
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C. RESALE' 
Service or Element Description : 

I. Wholesale Discount for Resa le of Retail 
Telecommunications Services7 

Resale of re lail services if ATI provides own 
operator services platform 

Resale of retail services if ATI uses Verizon 
operator services platform 

D. OPERATIONS SUPPORT SYSTEM 

E. 911 /E911 

Transport 
Data Entry and Maintenance 

Recurring Charg es ; Non-Recurring 
Charge : 

25.69% (Inclusive of PA gross receipts tax) 

23.43% (Inclusive of PA gross receipts tax) 

As applicable per Verizon PA PUC 216 as 
amended from time to time. 

Access pass-through to number portabili ty 
purchaser 

Per section B. above. 
No Charge 

• All rates and charges specified herein are pertaining 10 the Resale Attachment 

Excludes telecommunications services designed primarily for wholesale, such as sWitched and special 
exchange access service. and, subject to the provisions of the Resale Attachment, the following additional arrangements 
thai are nol subject 10 resale: limited duration (90 days or less) promotional offerings. public coin telephone service. and 
technical and market lrials. Taxes shall be collected and remitled by the reseller and Venzon in accordance with legal 
requirements and as agreed between the Parties. Surcharges (e.g .• 911, telecommunicaions relay service. universal 
service fund) shall be collected by the reseller and either remilted 10 the recipienl agency or NECA, or passed through to 
Verizon for remittance to the recipient agency or NECA. as appropriate and agreed between the Parties. End user 
common line charges shall be collected by the reseller and remitted to Venzon. 
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Service or Element Description : 

F. TIME AND MATERIALS 

G. CUSTOMIZED ROUTING 

H. DtRECTORY LlSTtNGS & BOOKS 

Recurring Charg es: Non~Recurri ng 

Charge : 

As applicable per Verizon PA PUC 216 as 
amended from lime to time. 

As applicable per Verizon PA PUC 216 as 
amended from time to time. 

Primary listing (on initial UNE service order). Not Applicable Not Applicable 
For each residence telephone number, two (2) 
listings in Ihe White Page directory are provided. 
For each business telephone number listed 
(except numbers of Centrex or Centrex·like 
services or indialing service station lines) one (1) 
listing is provided in the White Page Directory 
and one (1) listing in the Yellow Page directory of 
the type provided to Verizon-PA end user 
business customers for which no specific charge 
applies. 

Other Tariffed listing Services (For listings 
ordered in excess of the primary listings provided 
or other listing types, or listings ordered at a lime 
other than ini tia l UNE service order, or listings 
ordered not associated with a UNE service order, 
or for changes made to existing listings.) 

Books & delivery (annual home area directories 
on ly) 
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Retail rates apply. For re tail rates see Verizon-PA 
Tariff No. 1 sec. 5.B. 

No charge for normal numbers of books delivered 
to end users; bulk deliveries to ATI per separate 
arrangemenl 



A. Charges by Verizon 

(a) Reciprocal Compensalion Traffie Tandem Rate. 
(b) Reciprocal Compensation Traffic End OHice Rate. 

B. Charges by AT! 
1. Single·liered interconnection structure: 

ATl's ra tes for the terminalion ofVenzon's Reciproec11 Compensation Traffic under the single·\icred 
interconnection structure shall be recalcula ted once each year on each annivasary of the Errective Date (the 
-Rate Determination Date~). The methodology for recalculating the rales is as follows: 

Tandem Minutes = Total minules of use of Reciprocal Compensation Traffic billed to ATI at the 
Reciprocal Compensation Traffic Tandem Rate for most recent billed quarter. 
End Omes Minutes = Total minutes of use Reciprocal Compensation Traffic billed to ATI at the 
Reciprocal Compensation Traffic End Office Rate for most recent billed quarter. 
Total Minutes = TOLaI minutes of use of ReCIprocal Compensation Traffic deliverod by ATI to Venzon 
for most recent billed quarter. 

ATI Charge althe ATI-POI ; 
(Tandem Minutes x Tandem Rate) + (End Omce Minutes x End Office Rate} 

Total Minutes 

For the first year after the Effective Date, the ATI charge shalt be calculated based on lhe traffic data of the 
quarter immediatety preceding such Effective Date. or if no such traffic exists, on the proportion of Reciprocat 
Compensation Trame termination trunks to Venzon End Offices and to Venzon Tandems. 

2. Multiple--tiered interconnection structure (if orfered byATllo any carrier) 
(a) Reciprocal Compensation Traffic loATI Tandem: Tandem Rate 

(b) Reciprocal Compensation Traffic to terminating ATI End Office/node: End Office Rate 
C. Miscellaneous Notes 

1. The ATI terminalion rale under the single-tiered interconneclion slruclure se l 
forth above is inlended to be a Reciprocal Compensation Tramc lerminalion rale for 
Interconnection to the ATI wilhin each LATA lhat is reciprocal and equal to the actual 
rates lhat wi ll be charged by Verizon lo ATI under the two-tiered Reciprocal 
Compensa lion Traffic lerminalion rale slructure described above lhal wi ll apply after lhe 
first anniversary of the Effeclive Da le. 
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AMENDMENT NO.1 

to th e 

INTERCONNECTION AGREEMENT 

between 

VERIZON PENNSYLVANIA INC. 

and 

ARMSTRONG TELECOMMUNICATIONS, INC. 

This Amendmenl No.1 (Ihe "Amendmenr) is made by and between Verizon 
Pennsylvania tnc. ("Verizon"). a Pennsylvania corporation with offi ces at 1717 Arch Street. 
Philadelphia , PA 19103, and Armstrong Telecommunications , Inc., a corporation wilh offi ces at 
One Armstrong Place, Butler, PA 16001 ("ATI"'), and shall be deemed effective on June 3, 2005 
and in no event later than the date on which the Agreement (as defined below) takes effect (the 
"Amendment Effective Date"). Verizon and ATI are hereinafter referred to col lectively as the 
WParties" and individually as a "Party". This Amendment covers services in Verizon's service 
territory in the Commonwealth of Pennsylvania (the "Commonwea lth"). 

WITNESSETH: 

WHEREAS , Verizon and ATI, pursuant to Section 252(a)(1) of the Communications Act 
of 1934, as amended (the "Act'") , are fil ing concurrently herewith for Commission approval an 
Interconnection Agreement under Sections 251 and 252 of the Act (the "Agreement"); and 

WHEREAS , the Federal Communications Commission (the "FCC") released an order on 
AU9ust 21, 2003 in CC Docket Nos. 01-338, 96-98, and 98-147 (the 'Trienn ial Review Order" or 
"TRO"), which became effective as of October 2, 2003; and 

WHEREAS , on March 2, 2004, the U.S. Court of Appeats for the District of Columbia 
Circuit (the "D.C. Circuit") issued a decision affirming in part and vacating in part the TRO (the 
"D.C. Circuit Decision"); and 

WHEREAS , on August 20, 2004, the FCC released an Order in WC Docket No. 04-313 
and CC Docket No. 01 -338 (the "Interim Rules Order") selling forth certain interim rules regarding 
the temporary reinstatement of unbundling obligations for certain network elements with respect 
to which the D.C. Circui t Decision holds that the FCC has made no lawful impairment finding 
under Section 251 of the Act; and 

WHEREAS , on February 4, 2005, the FCC released an Order on Remand in WC Docket 
No. 04 -313 and CC Docket No. 01-338 (the "TRRO") selling forth rules that supplanted, effective 
March 11, 2005, the temporary rules set forth in the Interim Rules Order and addressing the 
rema nded issues raised in the D.C. Circuit Decision ; 

WHEREAS , in light of the foregoing developments, the Parties, pursuant to Section 
252(a) of the Act, wish to amend the Agreement, effective as of the effective date of the 
Agreement, in order to give contractual effect to the provisions set forth herein; and 

NOW, THEREFORE, in consideration of the promises and mutual ag reements set forth 
herein , the Parties agree to amend the Agreement, effective as of the effective date of the 
Agreement, as follows: 
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1. Amendment to Agreement. The Agreement is amended to include the following 
provisions. which shall apply to and be a part of the Agreement notwithstanding any other 
provision of the Agreement or a Verizon tariff or a Verizon Statement of Generally 
Available Terms and Conditions ("SGAT"). 

2. General Conditions. 

2.1 Notwithstanding any other provision of the Agreement, this Amendment, or any 
Verizon tariff or SGAT: (a) Verizon shall be obligated to provide access to 
unbundled Network Elements ("UNEs") and combinations of unbundled Network 
Elements (' Combinations") to ATI under the terms of this Amended Agreement 
only to the extent required by the Federal Unbundling Rules, and (b) Verizon may 
decline to provide access to UNEs and Combinations to ATlto the extent that 
provision of access to such UNEs or Combinations is not required by the Federal 
Unbundling Rules. 

2.2 ATI may use a UNE or a Combination only for those purposes for which Verizon 
is required by the Federal Unbundling Rules to provide such UNE or 
Combination to A TI. 

2.3 Notwithstanding any other provision of the Agreement, this Amendment, or any 
Verizon tari ff or SGAT, to the extent Verizon becomes obligated to provide to AT I 
pursuant to the Federal Unbundling Rules a Discontinued Facility or a UNE, 
Combination, or related service that, as of the Amendment Effective Date, 
Verizon is not required to provide to ATI under the Amended Agreement and the 
Federal Unbundling Rules, the rates, terms, conditions for such Discontinued 
Facili ty, UNE, Combination, or related service shall be as provided in an 
applicable Verizon tariff that Verizon, after the Amendment Effective Date, 
establishes or revises to provide for such rates, terms, and conditions, or (in the 
absence of an applicable Verizon tariff that Verizon, after the Amendment 
Effective Date, establishes or revises to provide for such rates, terms, and 
conditions) as mutually agreed by the Parties in a written amendment to the 
Amended Agreement. For the avoidance of doubt, notwithstanding any other 
provision of the Agreement, th is Amendment, or any Verizon tariff or SGAT, 
Verizon, unless and until such time as Verizon is required to do so by an 
applicable Verizon tariff that Verizon, after the Amendment Effective Date, 
establishes or revises to provide for the applicable rates, terms, and conditions or 
by a mutually agreed written amendment to the Amended Agreement selling 
forth the applicable rates, terms, and conditions, shall not be required under the 
Amended Agreement (a) to perform any routine network modifica tion that the 
Agreement does not expressly and specifically require Verizon to perform 
(including, but not limited to, any routine network modification required under 47 
C.F.R. § 51.319(a)(8) or 47 C.F.R.§ 51 .319(e)(5)), (b) to commingle, or to permit 
the commingling of, UNEs or Combinations with other wholesa le services 
obtained from Verizon under a Verizon access tariff, separate nor>-251 
agreement, or otherwise, or (c) to offer or provide, for any period of time not 
required under Section 3 of this Amendment, any facility that is or becomes a 
Discontinued Facility. 

3. Discontinued Facilities . 

3.1 Generally. 

3.1.1 Notwithstanding any other provision of the Agreement, this 
Amendment, or any Verizon tariff or SGAT, Verizon shall not be 
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obligated to offer or provide access on an unbundled basis at rates 
prescribed under Section 251 of the Act to any facility that is or 
becomes a Discontinued Facility, whether as a stand -a lone UNE, as 
part of a Combination , or otherwise; provided, however, that in 
accordance with but only to the extent required by the TRRO (and only 
for so long as, and to the extent that, the TRRO remains effective and 
is not stayed, reversed, modified, or vacated), Verizon shall continue 
during the applicable transition period speci fied in the TRRO (and not 
beyond such period) to provide A TI 's embedded base of UNEs that, as 
of March 11 . 2005. became Discontinued Facilities by operation of the 
TRRO, and such embedded base of UNEs shall be subject to FCC­
prescribed rate increases pursuant to Section 3.5 below. To the 
extent Verizon has not already ceased providing a particular 
Discontinued Facility to ATI, Verizon . provided it has given at least 
ninety (gO) days written notice of discontinuance of such Discontinued 
Facility, will continue to provide such Discontinued Facility under the 
Amended Agreement only through the effective date of the notice of 
discontinuance, and not beyond that date. 

3.1.2 To the extent a facili ty is (or becomes) a Discontinued Facility only as 
to new orders that ATI may place for such a faci lity. Verizon, to the 
extent it has not already discontinued its acceptance of such new 
orders and provided it has given at least ninety (90) days written notice 
in cases where it has not already discontinued its acceptance of such 
new orders, may reject such new orders on the effective date of the 
notice of discontinuance and thereafter. Verizon may, but shall not be 
required to . issue the foregoing notice in advance of the date on which 
the faci lity shall become a Discontinued Facility as to new orders that 
ATI may place. so as to give effect to Verizon's right to reject such new 
orders immediately on that date. 

3.1.3 The Parties acknowledge that Verizon, prior to the Amendment 
Effective Date, has provided ATI with any required notices of 
discontinuance of certain Discontinued Facilities, and that Verizon. to 
the extent it has not already done so pursuant to a prtHlxis ting or 
independen t right it may have under the Agreement, a Verizon SGAT 
or tariff. or otherwise, may, at any time and without further notice to 
ATI, cease providing any such Discontinued Facilities . 

3. 1.4 This Section 3.1 is intended to limit any obligation Verizon might 
otherwise have to provide to ATI (or to notify ATI of the discontinuance 
of) any faci lity that is or becomes a Discontinued Facility, and nothing 
contained in this Section 3.1 or elsewhere in this Amendment shall be 
deemed to establish in the first instance or to extend any obligation of 
Verizon to provide any facility or Discontinued Facility. This Section 
3.1 shall apply notwithstanding anything contained in the Agreement, 
this Amendment, or any Verizon tariff or SGAT, but without limiting any 
other right Verizon may have under the Agreement, this Amendment, 
or any Verizon tariff or SGAT to cease providing a faci lity that is or 
becomes a Discontinued Facility. 

3.2 Continuation of Facilities Under Separate Arrangement. To the extent ATI 
wishes to continue to obtain access to a Discontinued Facility under a separate 
arrangement (e.g., a separate agreement at market-based rates, an arrangement 
under a Verizon access tari ff. or resale), ATI shall have promplly undertaken and 
concluded such efforts as may be required to secure such arrangement prior to 
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the date on which Verizon is permilled to cease providing the Discontinued 
Facility; provided, however, that in no event shall ATl's failure to secure such an 
arrangement affect Verizon's right to cease providing a faci lity that is or becomes 
a Discontinued Facility_ If Verizon is permitted to cease providing a Discontinued 
Facility under this Section 3 and ATI has not sub milled an LSR or ASR, as 
appropriate. to Veri zan requesting disconnection of the Discontinued Facility and 
has not separately secured from Verizon an alternative arrangement to replace 
the Discontinued Facility, then Verizon, to the extent it has not already done so 
prior to execution of this Amendment , shall replice the subject Discontinued 
Facility by application of a new rate (or, in Verizon's sole discretion , by 
application of a surcharge) to be equivalent to access , resale, or other analogous 
arrangement that Verizon shall identify in a written notice to ATI. The ra tes, 
terms, and conditions of any such arrangements shall apply and be binding upon 
ATI as of the date speci fied in the wrillen notice issued by Verizon. The Parties 
acknowledge that Verizon has, in such wrillen notices issued to ATI prior to the 
Amendment Effective Date, identified such arrangements to replace certain 
Discontinued Facili ties and that Verizon, to the extent it has not already done so, 
may implement such arrangements wi thout further notice . 

3.3 Limitation With Respect to Replacement Arra ngements. Notwithstanding any 
other provision of this Amended Agreement, any negotiations regarding any 
replacement arrangement or other faci lity or service that Verizon is not required 
to provide under the Federal Unbundling Rules shall be deemed not to have 
been conducted pursuant to the Amended Agreement, 47 U.S.C. § 252(a)(1), or 
47 C.F.R. Part 51, and shall not be subject to arbitration pursuant to 47 U.S.C. § 
252(b). Any reference in this Amended Agreement to Verizon's provision of a 
facility, servi ce , or arrangement that Verizon is not required to provide under the 
Federal Unbundling Rules is solely for the convenience of the Parties and shall 
not be construed to require or permit arbi tration of such rates, terms, or 
conditions pursuant to 47 U.S.C. § 252(b). 

3.4 Pre-Existing and Independent Discontinuance Rights. Verizon's rights as to 
discontinuance of Discontinued Facilities pursuant to th is Section 3 are in 
addition to, and not in limitation of, any rights Verizon may have as to 
discontinuance of Discontinued Facilities under the Agreement, a Verizon tariff or 
SGAT, or otherwise. Nothing contained herein shall be construed to prohibit, 
limit, or delay Verizon's exercise of any pre-existing or independent right it may 
have under the Agreemen t, a Verizon tariff or SGAT, or otherwise to cease 
providing a Discontinued Facility. 

3.5 Implementation of Rate Changes . Notwithstanding any other provision of the 
Amended Agreement (including, but not limited to, the rates and charges set 
forth therein), Verizon may, but shall not be required to, implement any rate 
increases or new charges that may be established by the FCC in the TRRO or 
subsequent orders, once effective, for unbundled network elements, 
combinations of unbundled network elements, or related services, by issuing to 
ATI a schedule of such rate increases andlor new charges, provided that the rate 
provisions of such FCC orders are not subject to a stay issued by any court of 
competent jurisdiction. Any such rate increases or new charges shall take effec t 
on the date indicated in the schedule issued by Verizon, but no earlier than the 
date established by the FCC, and shall be paid by ATI in accordance with the 
terms of the Amended Agreemenl. Verizon may, but shall not be required to, use 
a true-up to apply the rate increases or new charges effective as of the date 
indicated in the schedule issued by Verizon. The Parties acknowledge that 
Verizon, prior to the Amendment Effective Date, may have provided ATI such a 
schedule identifying ra te increases or new charges for certain Discontinued 
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Faci lities, and that no further notice or schedule is required for those rate 
increases or new charges to take effect. Any such rate increases and new 
charges that the FCC may establish shall be in addi tion to, and not in limitation 
of, any rate increases and new charges that the Pennsylvania Public Utility 
Commission may approve or that Verizon may otherwise implement under the 
Amended Agreement or applicable tari ffs, Nothing set forth in this Section 3.5 
shall be deemed an admission of Verizon (including, but not limited to, as to 
whether this Amendment is required in order for Verizon to charge the FCC­
prescribed rale increases and new charges described herein) or limit Verizon's 
righ t to appeal, seek reconsideration of, or otherwise seek to have stayed, 
modified, reversed, or invalidated any limit the FCC may impose on Verizon's 
rates and charges. 

4. Miscellaneous Provisions . 

4.1 Conflict between this Amendment and the Agreement. This Amendment shall be 
deemed to revise the terms and provisions of the Agreement to the extent 
necessary to give effect to the terms and provisions of th is Amendment. In the 
event of a conflict between the terms and provisions of this Amendment and the 
terms and provisions of the Agreement this Amendment shall govern, provided, 
however, that the fact that a term or provision appears in this Amendment but not 
in the Agreement, or in the Agreement but not in this Amendment, shall not be 
interpreted as, or deemed grounds for finding , a conflict for purposes of this 
Section 4. 1. 

4.2 Coun terpart s, This Amendment may be executed in one or more counterparts, 
each of which when so executed and delivered shall be an original and all of 
which together shall constitute one and the same instrument. 

4.3 Captions. The Parties acknowledge that the captions in this Amendment have 
been inserted solely for convenience of reference and in no way define or limit 
the scope or substance of any term or provision of this Amendment. 

4.4 Scope of Amendment. This Amendment shall amend, modify and revise the 
Agreement only to the extent set forth expressly herein. As used herein, the 
Agreement, as revised and supplemented by this Amendment, shall be referred 
to as the "Amended Agreement", Nothing in this Amendment shall be deemed to 
amend or extend the term of the Agreement, or to affect the right of a Party to 
exercise any right of termination it may have under the Agreement. 

4.5 Reservation of Rights. Notwithstanding any contrary provision in the Agreement, 
th is Amendment, or any Verizon tariff or SGAT, nothing contained in the 
Agreement, this Amendment, or any Verizon tariff or SGAT shall limit either 
Party's right to appeal, seek reconsideration of or otherwise seek to have stayed, 
modified, reversed or invalidated any order, ru le, regulation. decision, ord inance 
or statute issued by the Pennsylvania Public Utility Commission, the FCC, any 
court or any other governmental authority related to, concerning or that may 
affect either Party's righ ts or obligations under the Agreement, this Amendment, 
any Verizon tariff or SGAT, or Applicable Law. 

4.6 Joint Work Product. This Amendment is a joint work product, and any 
ambiguities in this Amendment shall not be construed by operation of law against 
ei ther Party, 
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4.7 Definitions. Notwithstanding any other provision in the Agreement or any Verizon 
tariff or SGAT, the following terms, as used in the Amended Agreement, shall 
have the meanings set forth below: 

4.7.1 Call-Related Databases. Databases, other than opera lions support 
systems, that are used in signaling networks for bi lling and collection, 
or the transmission. routing , or other provision of a 
telecommunications service . Call-related databases include, but are 
not limited to, the calling name database, 911 database, E911 
database, line information database, loll free calling database, 
advanced intelligent network databases, and downslream number 
portability databases. 

4.7.2 Dark Fiber Loop. Consists of fiber optic strand(s) in a Verizon fiber 
optic cable between Verizon's accessible terminal, such as Ihe fiber 
distribution frame, or its functional equivalent, located within a Verizon 
wire center, and Verizon's accessible terminal located in Verizon's 
main termination point at an end user customer premises, such as a 
fiber patch panel, and that Verizon has not activated Ihrough 
connection to electronics Ihat "light" it and render it capable of carrying 
telecommunications services. 

4.7.3 Dark Fiber Transport. An optical transmission faci lity within a LATA, 
that Verizon has not activated by attaching multiplexing, aggregation 
or other electronics, between Verizon switches (as identified in Ihe 
LERG) or wire centers. Dark fiber facilities between (i) a Verizon wire 
cenler or switch and (ii) a switch or wire cenler of ATI or a third party 
are not Dark Fiber Transport. 

4.7.4 Dedicated Transport . A DS1 or DS3 transmission facility between 
Verizon switches (as identified in the LERG) or wire centers, within a 
LATA, that is dedicated to a particular end user or carrier. 
Transmission facilities or services provided between (i) a Verizon wire 
center or switch and (ii) a switch or wire center of A Tt or a third party 
are not Dedica led Transport. 

4.7.5 Discontinued Facili ty. Any facility that Verizon, at any time, has 
provided or offered to provide to ATI on an unbundled basis pursuant 
to the Federal Unbundling Rules (whether under the Agreement, a 
Verizon tariff, or a Verizon SGAT), but which by operation of law has 
ceased or ceases to be subject to an unbundting requirement under 
the Federal Unbundling Rules. By way of example and not by way of 
limitation, Discontinued Facilities include the following , whether as 
stand-a lone facilities or combined with other facilities: (a) any 
Entrance Faci lity; (b) Enterprise Switching; (c) Four-Line Carve Out 
Switching; (d) Mass Market Switching; (e) OCn Loops and OCn 
Dedicated Transport; (f) DS1 Loops or DS3 Loops out of any wire 
center at which the Federal Unbundling Rules do not require Verizon 
to provide ATI with unbundled access to such Loops; (g) any DS1 
Loop or DS3 Loop that exceeds Ihe maximum number of such Loops 
that the Federal Unbundling Rules require Verizon to provide to ATlon 
an unbundled basis at a particular building location; (h) DS1 Dedicated 
Transport, DS3 Dedicated Transport , or Dark Fiber Transport on any 
route as to which the Federal Unbundling Rules do not require Verizon 
to provide ATI with unbundled access to such Transport ; (i) any DS1 
Dedicated Transport circuit or DS3 Dedicated Transport circuit that 
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4.7.6 

4.7.7 

4.7.8 

4.7.9 

4.7.10 

4.7.11 

4.7.12 

4.7.13 

exceeds the number of such circuits that the Federat Unbundling 
Rules require Verizon to provide to ATI on an unbundled basis on a 
particular route; U) Dark Fiber Loops; (k) the Feeder portion of a Loop; 
(I) line Sharing; (m) any Call-Related Database other than the 911 
and E911 databases; (n) Signaling ; (0) Shared Transport; (p) FTIP 
Loops (lit or unlit); (q) Hybrid Loops (subject to exceptions for TDM 
and narrowband services (i.e., equivalent to DSO capacity)); and (r) 
any other facility or class of faci lities as to which the FCC has not 
made a finding of impairment that remains effective, or as to which the 
FCC makes (or has made) a finding of nonimpairment. 

DS1 Dedicated Transport . Dedicated Transport having a total digital 
signal speed of 1.544 Mbps. 

DS3 Dedicated Transport . Dedicated Transport having a total digi tal 
signal speed of 44.736 Mbps. 

DS1 Loop. A digital transmission channel, between the main 
distribution frame (or its equivalent) in an end user's serving wire 
center and the demarca tion point at the end user customer's premises, 
suitable for the transport of 1.544 Mbps digi tal signals. This loop type 
is more fully described in Verizon TR 72575, as rev ised from time to 
time. A DS1 Loop requires the electronics necessary to provide the 
DS1 transmission rate. DS1 Loops are sometimes also known as DS1 
"links". 

DS3 Loop. A digita l transmission channel , between the main 
distribu tion frame (or its equivalent) in an end user's serving wire 
center and the demarcation point at the end user customer's premises, 
suitable for the transport of isochronous bipolar seria l data at a rate of 
44 .736 Mbps (the equiva lent of 28 DS1 channels). Th is Loop type is 
more full y described in Verizon TR 72575, as revised from time to 
time. A DS3 Loop requires the electronics necessary to provide the 
DS3 transmission rate. DS3 Loops are sometimes also known as DS3 
"Links". 

Enterprise Swi tching. Locat Switching or Tandem Switching that, if 
provided to ATI would be used for the purpose of serving ATI's 
customers using DS 1 or above capaci ty Loops. 

Entrance Facil ity. A transmission faci lity Oit or unlit) or service 
provided between (i) a Verizon wire center or switch and (ii) a switch 
or wire center of ATI or a third party. 

Federal Unbundling Rules . Any lawful requirement to provide access 
to unbundled network elements that is imposed upon Verizon by the 
FCC pursuant to both 47 U.S.C. § 251 (c)(3) and 47 C.F.R. Part 51. 
Any reference in this Amendment to "Federal Unbundling Rules" shall 
not include an unbundling requirement if the unbundling requirement 
does not exist under both 47 U.S.C. § 251 (c)(3) and 47 C.F.R. Part 51. 

Feeder. The fiber optic cable (lit or unlit) or metallic portion of a Loop 
between a serving wire center and a remote terminal or 
feeder/distribution interface. 

AT1 PAe TRRO Amd 1 Disjoinder vQ32305.doc 7 



4.7. 14 

4.7. 15 

4.7.16 

4.7.17 

4.7.18 

4.7 .19 

Four-Line Carve Out Switching. Local Switching that Verizon is not 
required to provide pursuant to 47 C.F .R. § 51.319(d)(3)(ii). 

FTIP Loop. A Loop consisting entirely of fiber optic cable, whether 
dark or lit, that extends from the main distribution frame (or its 
equivalent) in an end user's serving wire center to the demarca tion 
pOint at the end lIser's customer premises or to a serving area 
interface at which the fiber optic cable connects to copper or coaxial 
distribution faci lities that extend to the end user's customer premises 
demarcation point , provided that all copper or coaxial distribution 
faci li ties extending from such serving area interface are not more than 
500 feet from the demarcation point at the respective end users' 
customer premises; provided, however, that in the case of 
predominantly residential multiple dwelling units (MDUs), an FTIP 
Loop is a Loop consisting entirely of fi ber optic cable, whether dark or 
lit, that extends from the main distribution frame (or its equivalent) in 
the wire center that serves the multiunit premises: (a) to or beyond the 
multiunit premises' minimum point of entry (MPOE), as defined in 47 
C.F.R § 68.105; or (b) to a serving area interface at which the fiber 
optic cable connects to copper or coaxial distribution faci lities that 
extend to or beyond the multiunit premises' MPOE, provided that all 
copper or coaxial distribution facilities extending from such serving 
area interface are not more than 500 feet from the MPOE at the 
multiunit premises. 

Hybrid Loop. A local Loop composed of both fiber optic cable and 
copper wire or cable. An FTIP Loop is not a Hybrid Loop. 

Line Sharing. The process by which ATI provides xDSL service over 
the same copper Loop that Verizon uses to provide voice service by 
utilizi ng the frequency range on the copper loop above the range that 
carries analog circuit-switched voice transmissions (the High 
Frequency Portion of Ihe Loop, or "HFPL"). The HFPL includes Ihe 
fea lures, functions, and capabilities of the copper Loop that are used 
to establish a complete transmission path between Verizon's main 
distribution frame (o r its equivalent) in its serving Wire Center and Ihe 
demarcation point al the end user's customer premises. 

Loca l Switching. The line-side and trunk-side facil ities associaled wi th 
the line-side port , on a circuit switch in Verizon'$ network (as identi fi ed 
in the LERG), plus the features, functions, and capabilities of that 
switch, unbundled from loops and Iransmission facilities, including: (a) 
the line-side Port (including the capability to connect a Loop 
termination and a swi tch line card , telephone number assignment, dial 
tone, one primary directory listing , pre-subscription , and access to 
911 ); (b) line and line group features (including all vertical features and 
line blocking options the swi tch and its associated deployed switch 
software are capable of providing that are provided to Verizon's local 
exchange service Customers served by that switch); (c) usage 
(including the connection of lines to lines, lines to trunks, trunks to 
lines, and trunks to trunks); and (d) trunk features (including the 
connection between the trunk termination and a trunk ca rd). 

Mass Market Switching. Local Switching or Tandem Switching that, if 
provided to ATI, would be used for the purpose of serving a ATI end 
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4.7.20 

4.7.21 

user customer with DSO Loops. Mass Mark et Switching does not 
include Four Line Carve Out Switching. 

Signaling. Signaling includes, but is not limited to, signaling links and 
signaling transfer points. 

Tandem Switching. The trunk-connect facilities on a Verizon circuit 
switch that functions as a tandem switch , plus the functions that are 
centralized in that switch, including the basic switching function of 
connecting trunks to trunks, unbundled from and not contiguous with 
loops and transmission facili ties. Tandem Switching creates a 
temporary transmission path between interoffice trunks that are 
interconnected at a Verizon tandem switch for the purpose of routing a 
call . A tandem switch does not provide basic functions such as dial 
tone service. 
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IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be executed as of 
the Amendment Effective Date. 

ARMSTRONG TELECOMMUNICATIONS, INC. 

Printed: Dru A. Sedwick 

Title: President 

Date: 
7 7 
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VERIZON PENNSYLVANIA INC. 

Printed: John C. Peterson 

Title: Director - Contract Performance and 
Administration 

Date: 
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AGREEMENT 

PREFACE 

This Agreement , including Amendment No. 1 (TRO Amendment) hereto ("Ag reement"') shall be 
deemed effective as of June 3, 2005 (the "Efrective Date"), between Armstrong 
Telecommunications, Inc. ("AT!"), a corporation organized under the laws of the Commonweal th 
of Pennsylvania, with offi ces at One Armstrong Place, Butler, PA 16001 and Verizon North Inc. 
("Verizon"), a corporation organized under the laws of the State of Wisconsin with offices at1 717 
Arch Street, Philadelphia, PA 19103 (Verizon and ATI may be referred to hereinafter, each, 
individually as a "Party", and, collectively, as the "Parties"). 

GENERAL TERMS AND CONDITIONS 

In consideration of the mutual promises contained in this Agreement, and intending to be legally 
bound, pursuant to Section 252 of the Act, Verizon and AT I hereby agree as follows: 

1. Th e Agreement 

1.1 This Agreement includes: (a) the Principal Document (which shall be deemed to 
include Amendment No. 1 (TRO Amendment) hereto); (b) the Tariffs of each 
Party applicable 10 the Services Ihal are offered for sale by it in Ihe Principal 
Document (which Tariffs are incorporated into and made a part of this Ag reement 
by reference); and, (c) an Order by a Party that has been accepted by the other 
Party. 

1.2 Except as otherwise expressly provided in the Principal Document (including, but 
nol limited to, the Pricing Attachment), conflicts among provisions in the Principal 
Document, Tariffs, and an Order by a Party that has been accepted by the other 
Party, shall be resolved in accordance with the following order of precedence, 
where the document identified in subsection "(a)" shall have the highest 
precedence: (a) the Principal Document; (b) the Tariffs; and, (c) an Order by a 
Party that has been accepted by the other Party. The fact tha t a provision 
appears in the PrinCipal Document but not in a Tariff, or in a Tariff but not in the 
Principal Document, shall not be interpreted as , or deemed grounds for finding, a 
conflict for the purposes of th is Section 1.2. 

1.3 This Ag reement constitutes the entire agreement between the Parties on the 
subject matter hereof, and supersedes any prior or contemporaneous 
agreement, underslanding, or represenlalion, on Ihe subjecl maller hereof, 
provided, however, notwithstanding any other provision of this Agreement or 
otherwise, this Agreement is an amendment, extension and restatement of the 
Parties' prior interconnection and resale agreement(s), if any, and, as such, th is 
Agreement is not intended to be, nor shall it be construed to create, a novation or 
accord and satisfaction with respect to any prior interconnection or resale 
agreements and , accordingly, all monetary obligations of the Parties to one 
another under any prior interconnection or resale agreements shall remain in full 
force and effect and shall constitute monetary obligations of the Parties under 
this Ag reement (provided, however, that nothing contained in this Agreement 
shall convert any claim or deb I Ihal would otherwise constitute a prepelil ion claim 
or debt in a bankruptcy case into a postpeti tion claim or debt). In connection wi th 
the foregoing, Verizon expressly reserves all of its rights under the Bankruptcy 
Code and Applicable Law to seek or oppose any relief in respect of the 
assumption, assumption and assignment, or rejection of any interconnection or 
resale agreements between Verizon and A TI. 
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1 .4 Except as otherwise provisioned in the Principal Document, the Principal 
Document may not be waived or modi fi ed except by a written document that is 
signed by Ihe Parties. Subject to the requirements of Applicable Law, a Party 
shall have the right to add, modify, or withdraw, its Tariff(s) at any time, wi thout 
the consent of, or notice to, the other Party. 

2. Term and Termination 

2.1 This Agreemenl shall be effective as of Ihe Effective Date and, unless cancelled 
or terminated earlier in accordance with the terms hereof, shall continue in effect 
until June 2, 2007 (the "Initial Term"). Thereafter, this Agreement shall continue 
in force and effect unless and unlil cancelled or terminaled as provided in th is 
Agreement. 

2.2 Either ATI or Verizon may terminate this Agreemenl effective upon the expiration 
of the Initial Term or effective upon any date after expi ration of the Initial Term by 
providing written notice of termination at leas t ninety (90) days in advance of the 
date of lermination. 

2.3 If either A TI or Verizon provides notice of termination pursuant to Section 2.2 and 
on or before the proposed date of termination either ATI or Verizon has 
requested negotiation of a new interconnection agreement, unless this 
Agreement is cancelled or terminated earlier in accordance with the terms hereof 
(including, but not limited to, pursuant to Section 12), this Agreement shall 
remain in effect until the earl ier of: (a) the effective date of a new interconnection 
agreement between ATI and Verizon; or, (b) the date one (1) year after the 
proposed date of termination. 

2.4 If either A TI or Verizon provides notice of termination pursuant to Section 2.2 and 
by 11 :59 PM Eastern Time on the proposed date of termination neither ATI nor 
Verizon has requested negotiation of a new interconnection agreement, (a) this 
Agreemen t wi ll terminate at 11 :59 PM Eastern Time on the proposed date of 
termination , and (b) the Services being provided under this Agreement at the 
time of termination will be terminated, except to the extent that the Purchasing 
Party has requested that such Services continue to be provided pursuant to an 
applicable Tariff or Statement of Generally Available Terms (SGAT). 

J . Glossary and Attachments 

The Glossary and the following Attachments are a part of this Agreement: 

Additional Services Attachment 

Interconnection Attachment 

Resale Attachment 

Network Elements Attachment 

Collocation Attachment 

911 Attachment 

Pricing Attachment 

4. Applicable Law 

4.1 The construction, interpretation and performance of this Agreement shall be 
governed by (a) the laws of the United States of America and (b) the laws of the 
Commonwealth of Pennsylvania, without regard to its confl icts of laws rules. All 
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disputes relating to this Agreement shall be resolved through the application of 
such laws. 

4.2 Each Party shall remain in compliance wi th Applicable l aw in the course of 
performing this Agreement. 

4.3 Neither Party shall be liable for any delay or failure in performance by it that 
results from requirements of Applicable l aw, or acts or fa ilures to act of any 
governmental entity or offi cial. 

4.4 Each Party shall promptly notify the olher Party in writing of any governmental 
action that limits, suspends, cancels, wi thdraws, or otherwise materia lly affects, 
the noti fying Party's ability to perform its obligations under this Agreement. 

4.5 If any provision of this Agreemen t shall be invalid or unenforceable under 
Applicable l aw, such invalidi ty or unen forceability shall not invalidale or render 
unenforceable any other provision of this Agreement, and this Agreement shall 
be construed as if it did not contain such invalid or unenforceable provision; 
provided, Ihat if Ihe invalid or unenforceable provision is a. malerial provision of 
this Agreement, or the invalidity or unenforceabi lity materially affects the rights or 
obligations of a Party hereunder or the ability of a Party to perform any material 
provision of this Agreement, the Parties shall promptly renegoliale in good failh 
and amend in wriling this Agreement in order to make such mutually acceptable 
revisions to this Agreement as may be required in order to conform the 
Agreemenl 10 Applicable l aw. 

4.6 If any legislative, regulatory, judicial or other governmental decision, order, 
determination or action, or any change in Applicable law, materially affects any 
material provision of this Agreement, the rights or obligations of a Party 
hereunder, or the ability of a Party to perform any material provision of this 
Agreement, Ihe Parties shall promptly renegotiate in good failh and amend in 
writing Ihis Agreement in order to make such mutually acceptable revisions to 
this Ag reement as may be required in order to conform the Agreement to 
Appticabte l aw. If within thirty (30) days of the effective date of such deciSion, 
determination, action or change, the Parties are unable to agree in writing upon 
mutually acceptable revisions to this Agreement , ei ther Party may pursue any 
remedies available to it under this Agreement, at law, in equity, or otherwise, 
including, but not limited to, instituting an appropriate proceeding before the 
Commission, the FCC, or a court of competent jurisdiction, without fi rst pursuing 
dispute resolution in accordance with Section 14 of this Agreement. 

4.7 Notwithstanding anything in this Agreement to the contra ry, if, as a result of any 
legislative , judicial, regulatory or other governmental deciSion, order, 
determination or action, or any change in Applicable Law, Verizon is not required 
by Applicable Law to provide any Service, payment or benefit, otherwise required 
to be provided to ATI hereunder, then Verizon may discontinue the provision of 
any such Service, payment or benefit , and A TI shall reimburse Verizon for any 
payment previously made by Verizon to A TI that was not required by Applicable 
Law. Verizon will provide thirty (30) days prior written notice to ATI of any such 
discontinuance of a Service, unless a different notice period or different 
conditions are speci fied in this Agreement (including, but not limited to, in an 
applicable Tariff) or Applicable Law for termination of such Service in which event 
such speCified period andlor conditions shall apply. 

5. Assignment 
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Neither Party may assign this Agreement or any right or interest under th is Agreement, 
nor delegate any obtigation under this Agreemen t, wi thout the prior written consent of the 
other Party, which consent shatl not be unreasonably withheld, conditioned or delayed. 
Any attempted assignment or delegation in violation of th is Section 5 shall be void and 
ineffective and constitu te default of this Agreement. 

6. Assurance of Payment 

6.1 Upon request by Verizon, A TI shall , at any time and from time to time, provide to 
Verizon adequate assurance of payment of amounts due (or to become due) to 
Verizon hereunder. 

6.2 Assurance of payment of charges may be requested by Verizon if AT I (a) prior to 
the Effective Date, has failed to timely pay a bill rendered to ATI by Verizon or its 
Affi liates, (b) on or after the Effective Date, fai ls to timely pay a bill rendered to 
ATI by Verizon or its Affiliates, (c) in Verizon's reasonable judgment, at the 
Effective Date or at any time thereaft er, is unable 10 demonslrate Ihat it is 
creditworthy , or (d) admits its inability to pay its debts as such debts become due, 
has commenced a voluntary case (o r has had a case commenced against it) 
under the U,S, Bankruptcy Code or any other law relating to bankruptcy, 
insolvency, reorganization , winding-up, composi tion or adjustment of debts or the 
like, has made an assignment for the benefit of creditors or is subject to a 
receivership or similar proceeding. 

6,3 Unless otherwise agreed by the Parties, the assurance of payment shall consist 
of an unconditional, irrevocable standby letter of credit naming Verizon as the 
beneficiary thereof and otherwise in form and substance satisfactory to Verizon 
from a financial insti tution acceptable to Verizon, The letter of credit shall be in 
an amount equal to two (2) months anticipated charges (including, but not limited 
to, both recurring and norrrecurring charges), as reasonably determined by 
Verizon, for the Services to be provided by Verizon to ATI in connection with this 
Agreement. If A TI meets the condition in subsection 6,2(d) above or has failed to 
timely pay two or more bills rendered by Verizon or a Verizon Affiliate in any 
twelve (12)-month period, Verizon may, at its option, demand (and ATI shall 
provide) addi tional assurance of payment, consisting of monthly advanced 
payments of estimated charges as reasonably determined by Verizon, wi th 
appropriate true -up against actual bi lled charges no more frequently than once 
per Calendar Quarter, 

6.4 [Intentionally Left Blank] , 

6,5 [Intentionally Left Blank], 

6.6 Verizon may (bu t is not obligated to) draw on the letter of credi t upon notice to 
ATI in respect of any amounts to be paid by ATI hereunder that are not paid 
within thirty (30) days of the date that payment of such amounts is required by 
this Ag reement. 

6.7 If Verizon draws on the letter of credit, upon request by Verizon, ATI shall provide 
a replacement or supplemental letter of credit conforming to the requirements of 
Section 6.3. 

6 .8 Notwithstanding anything else set forth in this Agreement , if Verizon makes a 
request for assurance of payment in accordance with the terms of th is Section, 
then Verizo n shall have no obligation thereafter to perform under this Agreement 
until such time as ATI has provided Verizon with such assurance of payment. 

ATI PAw Comp v2.7h.doc 4 



6.9 The fact that a letter of credit is requested by Verizon hereunder shall in no way 
relieve A TI from compliance wilh the requirements of this Agreement (including, 
but not limited to, any applicable Tariffs) as to advance payments and payment 
for Services, nor constitute a waiver or modification of the terms herein pertaining 
to the discontinuance of Services for nonpayment of any amounts payment of 
which is required by this Agreement. 

7. Audits 

7. 1 Except as may be otherwise specifica lly provided in this Agreement, ei ther Party 
("Auditing Party") may audit the other Party's ("Audited Party") books, records, 
documents. facilities and systems for the purpose of evaluating the accuracy of 
the Audi ted Party's bills. Such audits may be performed once in each Calendar 
Year; provided, however, that audits may be conducted more frequen tly (but no 
more frequently than once in each Calendar Quarter) if the immediately 
preceding audit found previously uncorrected net inaccuracies in bi lling in favor 
of the Audited Party having an aggregate va lue of at least $1,000,000. 

7.2 The audit shall be performed by independent certi fied public accountants 
selected and paid by the Auditing Party. The accountants shall be reasonably 
acceptable to the Audi ted Party . Prior to commencing the audit, the accountants 
shall execute an agreement with the Audited Party in a form reasonably 
acceptable to the Audited Party that protects the confidentiality of the information 
disclosed by the Audited Party to the accountants. The audit shall take place at 
a time and place agreed upon by the Parties; provided , that the Auditing Party 
may require that the audit commence no later than Sixty (60) days after the 
Audit ing Party has given notice of the audil to the Audiled Party. 

7.3 Each Party shall cooperate full y in any such audit, providing reasonable access 
to any and all employees, books , records, documents, facilities and systems, 
reasonably necessary to assess the accuracy of the Audited Party's bills. 

7 .4 Audi ts shall be performed at the Auditing Party's expense, provided that there 
shall be no charge for reasonable access to the Audited Party's employees, 
books, records, documents, facil ities and systems necessary to assess the 
accuracy of the Audited Party's bills. 

8. Authorization 

8.1 Verizon represents and warrants that it is a corporation duly organized, validly 
existing and in good standing under the laws of the State of Wisconsin and has 
full power and authority to execute and deliver this Agreement and to perform its 
obligations under this Agreement. 

8.2 ATI represents and warrants that it is a corporation duly organized, validly 
existing and in good standing under the laws of the Commonwea lth of 
Pennsylvania , and has full power and authority to execute and deliver this 
Agreement and to perform its obligations under this Agreement. 

8.3 ATI Certifica tion. 

Notwithstanding any other provision of this Agreement, Verizon shall have no 
obligation to perform under this Agreement until such time as A TI has obtained 
such FCC and Commission authorization as may be required by Applicable Law 
for conducting business in the Commonwealth of Pennsylvania. ATt shall not 
ptace any Orders under this Ag reement untit it has obtained such authorization. 
ATI shall provide proo f of such authoriza tion to Verizon upon request. 
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9. Billing and Payment; Disputed Amounts 

9. 1 Except as otherwise provided in this Agreement, each Party shall submit to the 
other Party on a monthly basis in an itemized form, statement(s) of charges 
incurred by the other Parly under Ihis Agreemen t. 

9.2 Except as otherwise provided in this Agreement , payment of amounts billed for 
Services provided under this Agreement, whether billed on a monthly basis or as 
otherwise provided in this Agreement. shall be due, in immediately available U.S. 
funds, on the laler of the following dales (Ihe "Due Dale") : (a) Ihe due date 
specified on the billing Party's statement; or (b) twenty (20) days after the date 
the statement is received by the billed Party. Payments shall be transmitted by 
eleclronic funds transfer. 

9.3 If any portion of an amount billed by a Party under th is Agreemen t is sUbject to a 
good fai th dispute between the Parties, the bil led Party shall give notice to the 
billing Party of the amounts it disputes ("Disputed Amounts") and include in such 
notice the specific details and reasons for disputing each ilem. A Party may also 
dispute prospectively with a single notice a class of charges that it disputes . 
Notice of a dispute may be given by a Party at any time. either before or after an 
amount is paid, and a Party's paymenl of an amount shall not constitute a waiver 
of such Party's righ t to subsequently dispute its obligation to pay such amount or 
to seek a refund of any amount paid. The billed Party shall pay by the Due Date 
all undisputed amounts. Billing dispules shall be subjecl to Ihe lerms of Section 
14, Dispute Resolution. 

9.4 Charges due to the bi lling Party that are not paid by the Due Date, shall be 
subject to a late payment charge. The late payment charge shall be in an 
amounl specified by Ihe billing Party which shall not exceed a rate of one-and­
one-hal f percent (1 .5%) of the overdue amount (including any unpaid previously 
billed late payment charges) per month. 

9.5 Although it is the intent of both Parties to submit timely statements of charges , 
failure by either Party to present statements to the other Party in a timely manner 
shall not constitute a breach or default. or a waiver of the right to payment of the 
incurred charges, by the billing Party under th is Agreement, and , except for 
assertion of a provision of Applicable Law that limits the period in which a sui t or 
other proceeding can be brought before a court or other governmental entity of 
appropriate jurisdiction to collect amounts due, the bi lled Party shall not be 
entitled to dispute Ihe billing Party's stalemenl(s) based on Ihe billing Party's 
failure to submit them in a timely fashion. 

10. Confidentiality 

10.1 As used in th is Section 10, "Confidenliallnformation" means Ihe following 
information that is di sclosed by one Party ("Disclosing Party") to the other Party 
("Receiving Party") in connection with . or antiCipation of. th is Agreement: 

10.1.1 

10.1.2 

10.1.3 
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Books, records, documents and other informa tion disclosed in an audit 
pursuan t to Section 7; 

Any forecasting in formation provided pursuant to this Agreement; 

Customer Information (except to the extent that (a) the Customer 
informalion is published in a directory, (b) the Customer information is 
disclosed lhrough or in lhe course of furnishing a Telecommunications 
Service, such as a Directory Assistance Service, Operator Service, 
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10. 1.4 

10.1.5 

10.1.6 

Caller ID or similar service, or LIDS service, or (c) Ihe Cuslomer to 
whom the Customer Information is relaled has authorized Ihe 
Receiving Party to use and/or disclose the Cuslomer Information); 

information related to specific facilities or equipment (including, but not 
limited to, cable and pair information); 

any information that is in written, graphic, electromagnetic, or other 
tangible form, and marked at the time of disclosure as "Confidential" or 
"Proprietary;" and 

any information that is communicated orally or visually and declared to 
the Receiving Party at the time of disctosure, and by wriHen notice with 
a statement of the information given to the Receiving Party within ten 
(10) days after disclosure, to be "Confidential or "Proprietary". 

Notwithstanding any other provision of this Agreement, a Party shall have the 
right to refuse to accept receipt of information which the other Party has identified 
as Confidential Information pursuant to Sections 10.1.5 or 10.1.6. 

10.2 Except as otherwise provided in this Agreement, the Receiving Party shall : 

10.2.1 

10.2.2 

use the Confidential Information received from the Disclosing Party 
only in performance of this Agreement; and 

using the same degree of ca re that it uses with similar confidential 
information of its own (but in no case a degree of care that is less than 
commercially reasonable), hold Confidential Information received from 
the Disclosing Party in confidence and restrict disclosure of the 
Confidential Information solely to those of the Receivi ng Party's 
Affiliates and the directors, offi cers, employees, Agents and 
contractors of the Receiving Party and the Receiving Party's Affiliates, 
that have a need to receive such Confidential Information in order to 
perform the Receiving Party's obligations under th is Agreement. The 
Receiving Party's Affiliates and the directors, offi cers, employees, 
Agents and contractors of the Receiving Party and the Receiving 
Party's Affiliates, shall be required by the Receiving Party to comply 
with the provisions of this Section 10 in the same manner as the 
Receiving Party. The Receiving Party shall be liable for any failu re of 
the Receiving Party's Affiliates or the directors , officers, employees , 
Agents or contractors of the Receiving Party or the Receiving Party's 
Affiliates , to comply with the provisions of this Section 10. 

10.3 The Receiving Party shall return or destroy all Confidential Information received 
from the Disclosing Party, including any copies made by the Receivi ng Party, 
within thirty (30) days after a written request by the Disclosing Party is delive red 
to the Receiving Party, except for (a) Confidential Information that the Receiving 
Party reasonably requires to perform its obligations under this Agreement, and 
(b) one copy for archival purposes only. 

10.4 Unless otherwise agreed, the obligations of Sections 10.2 and 10.3 do not apply 
to information that: 

10.4.1 

ATI PAw Comp v2 .7h.doc 

was, at the time of receipt, already in the possession of or known to 
the Receiving Party free of any obligation of confidentiality and 
restriction on use; 
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10.4.2 

10.4.3 

10.4.4 

10.4.5 

10.4.6 

is or becomes publicly available or known through no wrongful acl of 
Ihe Receiving Party, Ihe Receiving Party's Affiliales, or Ihe directors, 
offi cers. employees, Agents or contractors of the Receiving Party or 
the Receiving Party's Affiliates; 

is rightfully received from a third person having no direct or indirect 
obligation of confidentiality or restriction on use to the Disclosing Party 
with respect to such information; 

is independen tly developed by the Receiving Party; 

is approved for disclosure or use by written authorization of the 
Disclosing Party (including, but not limited to, in this Agreement); or 

is required to be disclosed by the Receiving Party pursuant to 
Applicable Law, provided that the Receiving Party shall have made 
commercially reasonable efforts to give adequate notice of the 
requirement to the Disclosing Party in order to enable the Disclosing 
Party to seek protective arrangements. 

10.5 Notwi thstanding the provisions of Sections 10.1 through 10.4, the Receiving 
Party may use and disclose Confidential tnformation received from the Disclosing 
Party to the extent necessary to enforce the Receiving Party's rights under this 
Agreement or Applicable Law. In making any such disclosure, the Receiving 
Party shall make reasonable efforts to preserve the confidentiality and restrict the 
use of the Confidential tnformation while it is in the possession of any person to 
whom it is disclosed, including, but not limited to, by requesting any 
governmental entity to whom the Confidential Information is disclosed to treat it 
as confidentiat and restrict its use to purposes related to the proceeding pending 
before it. 

10.6 The Disclosing Party shatl retain all of the DiscloSing Party's right. title and 
interest in any Confidential Information disclosed by the Disclosing Party to the 
Receiving Party. Except as otherwise expressly provided in this Agreement, no 
license is granted by this Agreement with respect to any Confidential Information 
(including , but not limited to, under any patent, trademark or copyright), nor is 
any such license to be implied solely by virtue of the disclosure of Confidential 
Information. 

10.7 The provisions of this Section 10 shall be in addi tion to and not in derogation of 
any provisions of Applicable Law, including, but not limited to, 47 U.S.C. § 222, 
and are not intended to constitute a waiver by a Party of any right wi th regard to 
the use, or protection of the confidentiality of, CPNI provided by Applicable l aw. 

10.8 Each Party's obligations under Ihis Section 10 shall survive expiration, 
cancellation or termination of this Agreement. 

11. Counterparts 

This Agreement may be executed in two or more counterparts , each of which shall be 
deemed an original and all of which together shall constitute one and the same 
instrument. 

12. Defaul! 

If either Party ("Defaulting Party") fai ls to make a payment required by this Agreement 
(including, but not limited to, any payment required by Section 9.3 of undisputed amounts 
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to the billing Party) or materially breaches any other materiat provision of this Agreement, 
and such failure or breach continues for thirty (30) days afler written notice thereof from 
the other Party, the other Party may, by written notice to the Defaulting Party, (a) 
suspend Ihe provision of any or all Services hereunder, or (b) ca ncellhis Agreement and 
terminate the provision of a ll Services hereunder. 

13. Discontinuance of Service by ATI 

13. 1 If ATI proposes to discontinue, or actually disconlinues, its provision of service 10 
all or substantially all of its Customers, whether voluntarily, as a result of 
bankruptcy, or for any other reason, ATI shall send written notice of such 
discontinuance to Verizon, the Commission, and each of ATI's Customers . ATI 
shall provide such notice such number of days in advance of discontinuance of 
its service as shall be required by Applicable Law. Unless the period for advance 
notice of discontinuance of service required by Applicable Law is more than thirty 
(30) days , to the extent commerCially feasible, ATI shall send such notice at least 
thirty (30) days prior to its discontinuance of service. 

13.2 Such notice must advise each A TI Customer that unless action is taken by the 
ATI Customer to switch to a different carrier prior to A Tl's proposed 
discontinuance of service, the ATI Customer will be wi thout the service provided 
by ATl to the ATI Customer. 

13.3 Should a ATI Customer subsequenlly become a Verizon Customer, ATI shall 
provide Verizon wi th all information necessa ry for Verizon to establish service for 
the ATI Customer, including, but not limited to, the ATI Customer's bi lled name, 
listed name, service address, and bi lling address , and the services being 
provided to the AT I Customer. 

13.4 Nothing in this Section 13 shalilimil Verizon's right to cancel or terminate this 
Agreement or suspend provision of Services under this Agreement. 

14. Dispute Resolution 

14.1 Except as otherwise provided in this Ag reement, any dispute between the Parties 
regarding the interpretation or enforcement of this Agreement or any of its terms 
shall be addressed by good fai th negotiation between the Parties. To in itiate 
such negotiation, a Party must provide to the other Party written notice of the 
dispute that includes both a detai led description of the dispute or alleged 
nonperformance and the name of an individual who wi ll serve as the initiating 
Party's representative in the negotiation. The other Party shall have ten 
Business Days to designate its own representative in the negotiation. The 
Parties' representatives shall meet at least once within 45 days afler the date of 
the initiating Party's written notice in an attempt to reach a good fai th resolution 
of the dispute. Upon agreement, the Parties' representatives may utilize other 
alternative dispute resolution procedures such as private mediation to assist in 
the negotiations. 

14.2 If the Parties have been unable to resolve the dispute within 45 days of the date 
of the initiating Party 's written notice, ei ther Party may pursue any remedies 
available to it under th is Agreement , at law, in equity, or otherwise, including, but 
not limited to, instituting an appropriate proceeding before the Commission, the 
FCC, or a court of competent jurisdiction. 

15. Force Majeure 
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15.1 Neither Party shall be responsibte for any detay or failure in performance which 
results from causes beyond its reasonable control ("Force Majeure Events"), 
whether or not foreseeable by such Party . Such Force Majeure Events include, 
but are not limited to, adverse weather conditions, fl ood, fire , explosion, 
earthquake, volcanic action, power failure, embargo, boycott, war, revolution, civi l 
commotion, act of public enemies, labor unrest (including, but not limited to, 
strikes, work stoppages, slowdowns, picketing or boycotts), inability to obtain 
equipment. parts, software or repairs thereof, acts or omissions of the olher 
Party, and acts of God. 

15.2 If a Force Majeure Event occurs, Ihe non-performing Party shall give prompt 
notifi ca tion of its inability to perform to the other Party. During the period that the 
non-performing Party is unable to perform, the other Party shall also be excused 
from performance of its obligations to the extent such obligations are reciprocal 
to, or depend upon, the performance of the non-performing Party that has been 
prevented by the Force Majeure Event. The non-performing Party shall use 
commercially reasonable efforts to avoid or remove the cause(s) of its non­
performance and both Parties shall proceed to perform once the cause(s) are 
removed or cease. 

15.3 Notwithstanding the provisions of Sections 15. 1 and 15.2, in no case shall a 
Force Majeure Event excuse either Party from an obligation to pay money as 
required by this Agreement. 

15.4 Nothing in this Agreement shall require the non-performing Party to settle any 
labor dispute except as the non-performing Party, in its sole discretion, 
determines appropriate . 

16. Forecasts 

In addition to any other forecasts required by this Agreement, upon request by Verizon, 
ATI shall provide to Verizon forecasts regarding the Services that ATI expects to 
purchase from Verizon, including, but not limited to, forecasts regarding the types and 
volumes of Services that A TI expects to purchase and the locations where such Services 
wi ll be purchased. 

17. Fraud 

ATI assumes responsibi lity for all fraud associated with its Customers and accounts. 
Verizon shall bear no responsibi li ty for, and shall have no obligation to investigate or 
make adjustments to ATI's account in cases of, fraud by ATI's Customers or other th ird 
pa rties. 

18. Good Faith Performance 

The Parties shall act in good fai th in their performance of this Agreement. Except as 
otherwise expressly stated in th is Agreement (including , but not limited to, where 
consent, approval, agreement or a similar action is stated to be wi thin a Party's sole 
discretion), where consent, approval, mutual agreement or a similar action ;s required by 
any provision of th is Agreement, such action shall not be unreasonably wi thheld, 
conditioned or delayed. If and , to the extent that, Verizon, prior to the Effective Date of 
this Agreement, has not provided in the Commonwealth of Pennsylvania a Service 
offered under this Agreement, Verizon reserves the right to negotiate in good faith with 
ATt reasonabte terms and conditions (including, without timitation , rates and 
implementation timeframes) for such Service; and, if the Parties cannot agree to such 
terms and conditions (including, without limitation, rates and implementation timeframes), 
either Party may utilize the Agreement's dispute resolution procedures. 
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19. Headings 

The headings used in the Principat Documen t are inserted for convenience of reference 
only and are not intended to be a part of or to affect the meaning of the Principal 
Document. 

20. Indemnifica ti on 

20. 1 Each Party ("tndemnifying Party") shall indemnify, defend and hold harmless the 
other Party ("Indemnified Party"), the Indemnified Party's Affi liates , and the 
directors, officers and employees of the Indemnified Party and the Indemnified 
Party's Affiliates, from and against any and all Claims that arise out of bodily 
injury to or death of any person, or damage to, or destruction or loss of, tangible 
real and/or personal property of any person, to the extent such injury, death , 
damage, destruction or loss, was proximately caused by the grossly negligent or 
intentionally wrongful acls or omissions of the Indemnifying Party. the 
Indemn ifying Party's Affilia tes, or the directors, officers, employees, Agents or 
contractors (excluding the Indemnified Party) of the Indemnifying Party or the 
Indemnifying Party's Affi liates, in connection with this Agreement. 

20.2 Indemnifica tion Process. 

20.2.1 

20.2.2 

20.2.3 

20.2.4 

20.2.5 

20.2.6 

ATI PAw Comp v2.7h.doc 

As used in this Section 20, "Indemnified Person" means a person 
whom an Indemnifying Party is obligated to indemnify, defend and/or 
hold harmless under Section 20.1. 

An Indemnifying Party's obligations under Section 20.1 shall be 
conditioned upon the following: 

The Indemnified Person: (a) shall give the Indemnifying Party notice 
of the Claim promptly after becoming aware thereof (inCluding a 
statement of facts known to the Indemnified Person related to the 
Claim and an estimate of the amount thereof); (b) prior to taking any 
material action with respect to a Third Party Claim, shall consult wi th 
the Indemni fying Party as to the procedure to be followed in defending , 
settling, or compromising the Claim; (c) shall not consent to any 
settlement or compromise of a Third Party Claim withou t the written 
consent of the Indemnifying Party; (d) shall permit the Indemnifying 
Party to assume the defense of a Third Party Claim (including, except 
as provided below. the compromise or settlement thereof) at the 
Indemnifying Party's own cost and expense, provided, however, that 
the Indemnified Person shall have the right to approve the 
Indemnifying Party's choice of legal counsel. 

If the Indemnified Person fails to comply with Section 20.2.3 with 
respect to a Claim, to the extent such failure shall have a material 
adverse effect upon the Indemnifying Party, the Indemnifying Party 
shall be relieved of its obligation to indemni fy, defend and hold 
harmless the Indemnified Person with respect to such Claim under this 
Agreement. 

Subject to 20.2.6 and 20.2.7, below, the Indemnifying Party shall have 
the authority to defend and settle any Third Party Claim. 

With respect to any Th ird Party Claim, the Indemnified Person shall be 
entitled to participate with the Indemnifying Party in the defense of the 
Claim if the Claim requests equitable relief or other relief that could 
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20.2.7 

20.2.8 

20.2.9 

affect the rights of the Indemnified Person. In so participating. the 
Indemnified Person shall be entitled to employ separate counsel for 
the defense at the Indemnified Person's expense. The Indemnified 
Person shall also be entitled to participa te, at its own expense, in the 
defense of any Claim, as to any portion of the Claim as to which it is 
not entilled to be indemnified, defended and held harmless by the 
Indemnifying Party. 

In no event shall the Indemnifying Party setlle a Third Party Claim or 
consent to any judgment wi th regard to a Third Party Claim without the 
prior wri tten consent of the Indemnified Party, which shall not be 
unreasonably withheld, conditioned or delayed. In the event the 
settlement or judgment requires a contribution from or affects the 
rights of an Indemnified Person, the Indemnified Person shall have the 
right to refuse such settlement or judgment wi lh respect to itsel f and, 
at its own cost and expense, take over the defense against the Third 
Party Claim, provided that in such event the Indemnifying Party shall 
not be responsible for, nor shall it be obliga ted to indemnify or hold 
harmless the Indemnified Person against, the Third Party Claim for 
any amount in excess of such re fused seltlemenl or judgment. 

The Indemnified Person shall, in all cases, assert any and all 
provisions in applicable Tari ffs and Customer contracts that limit 
liability to th ird persons as a bar to, or limitation on, any recovery by a 
third -person claimant. 

The Indemnifying Party and the Indemnified Person shall offer each 
other all reasonable cooperation and assistance in the defense of any 
Third Party Claim. 

20.3 Each Party agrees that it will not implead or bring any action against the other 
Party, the other Party's Affiliates, or any of the directors, offi cers or employees of 
the other Party or the other Party's Affiliates , based on any claim by any person 
for personal injury or death that occurs in the course or scope of employment of 
such person by Ihe other Party or the other Party's Affiliate and Ihat arises out of 
performance of this Agreement. 

20.4 Each Party's obligations under this Section 20 shall survive expiration, 
cancellation or termination of this Agreement. 

21. Insurance 

21.1 ATI shall maintain during the term of this Agreemen t and for a period of two 
years thereafter all insurance andlor bonds required to satisfy its obligations 
under th is Agreement (including, but not limited to, its obligations set forth in 
Section 20 hereof) and all insurance andlor bonds required by Applicable Law. 
The insurance andlor bonds shall be obtained from an insurer having an A.M. 
Besl insurance rating of at least A-, financial size category VII or grealer. At a 
minimum and withou t limiting the foregoing undertaking, ATI shall maintain the 
following insurance; 

21 .1.1 

ATI PAw Comp v2.7h.doc 

Commercial General Liabi lily Insurance, on an occurrence basis, 
including but not limited to, premises -operations, broad form property 
damage, products/completed operations, contractual liabili ty, 
independent contractors, and personal injury, wi th limits of at least 
$2,000,000 combined single limit for each occurrence. 
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21.1.2 

21.1.3 

21.1.4 

21.1.5 

Commercial Motor Vehicle Liabi lity Insurance covering all owned, 
hired and nor;.owned vehicles, with limits of at least $2 ,000,000 
combined single limit for each occurrence. 

Excess Liability Insurance, in the umbrella form , with limits of at least 
$10,000,000 combined single limit for each occurrence. 

Worker's Compensation Insurance as required by Applicable Law and 
Employer's Liabili ty Insurance with limits of not less than $2,000,000 
per occurrence. 

All ri sk property insurance on a full replacement cost basis for all of 
A Tl's real and personal property located al any collocation si le or 
otherwise located on or in any Verizon premises (whether owned, 
leased or otherwise occupied by Verizon), faci lity, equipment or right ­
of-way. 

21.2 Any deductibles, self-insured retentions or loss limits ("Retentions") for the 
foregoing insurance must be disclosed on the certifica tes of insurance to be 
provided to Verizon pursuant to Sections 21.4 and 21 .5, and Verizon reserves 
the right to reject any such Retentions in its reasonable discretion . All Retentions 
shall be the responsibility of ATI. 

21.3 ATI shall name Verizon and Verizon's AffJIia tes as additional insureds on the 
foregoing liabil ity insurance. 

21.4 ATI shall, wi thin two (2) weeks of the Effective Date hereof at the lime of each 
renewal of, or material change in, ATI 's insurance policies, and al such other 
times as Verizon may reasonably speci fy, furnish certifica tes or other proof of the 
foregoing insurance reasonably acceptable to Verizon. The certi ficates or other 
proof of the foregoing insurance shall be sent to: Director - Contract 
Performance & Administration, Verizon Wholesale Markets, 600 Hidden Ridge, 
HQEWMNOTI CES, Irving, TX 75038. 

21.5 ATI shall require its contractors, if any, that may enter upon the premises or 
access the facilities or equipment of Verizon or Verizon's affil iates to maintain 
insurance in accordance with Sections 21.1 through 21.3 and, if requested , to 
furnish Verizon certificates or other adequate proof of such insurance acceptable 
to Verizon in accordance with Section 2 1.4. 

21 .6 If ATI or A Tl's contractors fail to maintain insurance as required in Sections 21. 1 
through 21.5, above, Verizon may (but shall not be obligated to) purchase such 
insurance and ATI shall reimburse Verizon for the cost of the insurance. 

21.7 Certifica tes furnished by ATI or AT t's contractors shall contain a clause stating: 
"Verizon North Inc. shall be notified in writing at least thirty (30) days prior to 
cancellation of, or any material change in , the insurance." 

22. tntellectuat Property 

22. 1 Except as expressly stated in this Agreement, th is Agreernent shall not be 
construed as granting a license with respect to any patent, copyright, trade 
name, trademark, service mark, trade secret or any other intellectual property, 
now or herea fter owned, controlled or licensable by either Party. Except as 
expressly stated in this Agreement, neither Party may use any patent, 
copyrightable rnaterials, trademark, trade name, trade secret or other intellectual 
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properly righi, of Ihe olher Party excepl in accordance with the terms of a 
separate license agreement between the Parties granting such rights. 

22.2 Except as stated in Section 22.4, neither Party shall have any obligation to 
defend, indemnify or hold harmless, or acquire any license or right for the benefit 
of, or owe any other obligation or have any liability to, the other Party or its 
Affiliates or Customers based on or arising from any Third Party Claim alleging or 
asserting that the provision or use of any service, faci lity, arrangement, or 
software by ei ther Party under this Ag reement, or the performance of any service 
or method, either alone or in combination with the other Party, constitutes direct, 
vicarious or contributory infringement or inducement to infringe, or misuse or 
misappropriation of any patent, copyright, trademark, trade secret, or any other 
proprietary or intellectual property right of any Party or third person. Each Party, 
however, shall offer to the other reasonable cooperation and assistance in the 
defense of any such claim. 

22.3 NOTWITHSTANDING ANY OTHER PROVISION OF TH IS AGREEMENT, THE 
PARTIES AGREE THAT NEITHER PARTY HAS MADE, AND THAT THERE 
DOES NOT EXIST, ANY WARRANTY, EXPRESS OR IMPLIED, THAT THE 
USE BY EACH PARTY OF THE OTHER'S SERVICES PROVIDED UNDER 
THIS AGREEMENT SHALL NOT GIVE RISE TO A CLAIM OF INFRINGEMENT, 
MISUSE, OR MISAPPROPRIATION OF ANY INTELLECTUAL PROPERTY 
RIGHT. 

22.4 A TI agrees that the Services provided by Verizon hereunder shall be subject to 
the terms, conditions and restrictions contained in any applicable agree men Is 
(including, but not limited to software or other intellectual property license 
agreements) between Verizon and Verizon's vendors. Verizon agrees to advise 
ATI, directly or through a third party, of any such lerms, condilions or res trictions 
that may timit any ATI use of a Service provided by Verizon Ihat is otherwise 
permitted by this Agreement. At ATt' s written request, to the extent required by 
Applicable Law, Verizon will use Verizon's best efforts, as commercially 
practicable, to obtain intellectual property righls from Verizon's vendor to allow 
AT I to use the Service in the same manner as Verizon that are coextensive wi th 
Verizon's intellectual property rights, on terms and conditions that are equal in 
quality to the terms and conditions under which Verizon has obtained Verizon's 
intellectual property rights. ATI shall reimburse Verizon for the cost of oblaining 
such rights. 

23. Joint Work Product 

The Principal Document is the joint work product of the Parties , has been negotiated by 
the Parties, and shall be fairly interpreted in accordance with its terms. In the event of 
any ambiguities, no inferences shall be drawn against either Party. 

24. Law Enforcement 

24.1 Each Party may cooperate with law enforcement authorities and national security 
authorities to the full e<tent required or permitted by Applicable Law in matters 
related to Services provided by il under this Agreement, including, bul nol limited 
to, the production of records, the establishment of new lines or the installation of 
new services on an existing line in order to support law enforcement andlor 
national security operations, and, the installation of wiretaps, trap-and-trace 
facilities and eqUipment, and dialed number recording facilities and equipment. 
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24.2 A Party shall not have the obtigation to inform the other Party or the Customers 
of the other Party of actions taken in cooperating with law enforcement or 
national security authori ties, except to the extent required by Applicable Law. 

24 .3 Where a law en forcement or nationa l security request relates to the 
establishment of lines (including, but not limited to, lines established to support 
interception of communications on other lines), or the installation of other 
services , facilit ies or arrangements, a Party may act to prevent the other Party 
from obtaining access to information concerning such lines, services, facilities 
and arrangements. through operations support system interfaces. 

25, Liability 

25.1 As used in this Section 25, "Service Failure" means a failure to comply with a 
direction to install , restore or terminate Services under this Agreement , a failure 
to provide Services under this Ag reement, and fai lures, mistakes, omissions, 
interruptions, delays, errors, defects or the like, occurring in the course of the 
provision of any Services under th is Ag reement. 

25.2 Except as otherwise stated in Section 25.5, the liabi lity, if any, of a Party, a 
Party's Affiliates, and the directors, officers and employees of a Party and a 
Party's Affiliates, to the other Party, the other Party's Customers, and to any 
other person, for Claims arising out of a Service Failure shall not exceed an 
amount equal to the pro rata applicable monthly charge for the Services that are 
subject to the Service Failu re for the period in which such Service Failure occurs. 

25.3 Except as otherwise stated in Section 25.5, a Party, a Party's Affi liates, and the 
directors, officers and employees of a Party and a Party's Affiliates, shall not be 
liable to the other Party, the other Party's Customers, or to any other person, in 
connection with th is Agreement (including, but not limited to, in connection wi th a 
Service Failure or any breaCh, delay or failure in performance, of th is Agreement) 
for special, indirect, incidental, consequential, reliance, exemplary, punitive, or 
like damages, including, but not limited to, damages for lost revenues, profi ts or 
savings, or other commercial or economic loss, even if the person whose liability 
is excluded by this Section has been advised d the possibility of such damages. 

25.4 The limitations and exclusions of liability stated in Sections 25.1 through 25.3 
shall apply regardless of the form of a claim or action, whether statutory, in 
contract, warranty, s trict liability, tort (inCluding, but not limited to, negligence of a 
Party), or otherwise. 

25.5 Nothing contained in Sections 25. 1 through 25.4 shall exclude or limit liability: 

25.5. 1 

25.5.2 

25.5.3 

25.5.4 
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under Sections 20, Indemnification, or 41, Taxes. 

for any obligation to indemnify, defend andlor hold harmless that a 
Party may have under this Agreement. 

for damages arising out of or resulling from bodily injury to or death of 
any person, or damage to, or destruction or loss of, tangible real 
andlor personal property of any person, or Toxic or Hazardous 
Substances, to the extent such damages are otherwise recoverable 
under Applicable Law; 

for a claim for infringement of any patent, copyright, trade name, trade 
mark, service mark, or other intellectual property interest; 
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25.5.5 

25.5.6 

under Section 258 of the Act or any order of FCC or the Commission 
implementing Section 258; or 

under the financial incentive or remedy provisions of any service 
quality plan required by the FCC or the Commission. 

25.6 In the event that the liabil ity of a Party, a Party's Affiliate, or a director, offi cer or 
employee of a Party or a Party's Affiliate, is limited and/or excluded under both 
this Section 25 and a provision of an applicable Tariff, the liability of the Party or 
other person shall be limited to the smaller of the amounts for which such Party 
or other person would be liable under th is Section or the Tariff provision. 

25.7 Each Party shall, in its tariffs and other contracts with its Customers, provide that 
in no case shall the other Party, the other Party's Affiliates, or the directors, 
officers or employees of the other Party or the other Party's Affiliates, be liable to 
such Customers or other th ird-persons for any special, indirect, incidental, 
consequential. reliance. exemplary, punitive or other damages. arising out of a 
Service Failure. 

26. Network Management 

26.1 Cooperation. The Parties will work coopera tively in a commercially reasonable 
manner to install and maintain a re tiabte network. ATt and Verizon will exchange 
appropriate information (e.g., network in formation, maintenance contact 
numbers, escalation procedures, and information required to comply wi th 
requirements of law en forcement and national security agencies) to achieve this 
desired reliability. In addition, the Parties wi ll work cooperatively in a 
commercially reasonable manner to apply sound network management principles 
to alleviate or to prevent tra ffic congestion and subject to Section 17, to minimize 
fraud associated wi th third number billed calls, calling card calls, and other 
services re lated to th is Agreement. 

26.2 Responsibili ty for Following Standards . Each Party recognizes a responsibility to 
follow the standards that may be ag reed to between the Parties and to employ 
characteris tics and methods of operation that will not interfere with or impair the 
service, network or facilities of the other Party or any third parties connected with 
or invotved direclly in the network or facitities of the other. 

26.3 Interference or Impairment. If a Party ("Impaired Party") reasonably determines 
that the services, network , facilities, or methods of operation , of the other Party 
("Interfering Party") will or are likely to interfere with or impair the Impaired Party's 
provision of services or the operation or the Impaired Party's network or facilities, 
the Impaired Party may interrupt or suspend any Service provided to the 
Interfering Party to the extent necessary to prevent such interference or 
impairment, subject to the following: 

26.3.1 

26.32 
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Except in emergency situations (e .g., situations involving a risk of 
bodily injury to persons or damage to tangible property, or an 
inte rruption in Customer service) or as otherwise provided in this 
Agreement. the Impaired Party shall have given the Interfering Party at 
least ten (10) days' prior written notice of the interference or 
impairment or potential interference or impairment and the need to 
correct the condi tion within said time period; and taken other actions, if 
any, required by Applicable Law: and , 

Upon correction of the interference or impairment, the Impaired Party 
wi ll promptly restore the interrupted or suspended Service. The 
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Impaired Party shall not be obl igated to provide an out -of-service 
credit allowance or other compensation to the Interfering Party in 
connection with the suspended Service. 

26 .4 Outage Repair Standard. In the event of an outage or trouble in any Service 
being provided by a Party hereunder, the Providing Party will follow Verizon's 
standard procedures for isolating and clearing the outage or trouble. 

27. Non-Exclusive Remedies 

Except as otherwise expressly provided in this Agreement, each of the remedies 
provided under this Agreemenl is cumulative and is in addition to any other remedies that 
may be available under th is Agreement or at law or in equity. 

28. Notice of Network Changes 

If a Party makes a change in the information necessary for the transmission and routing 
of services using that Party's facilities or ne twork, or any other change in its facilities or 
network that will materially affect the interoperabi lity of its facilities or network with the 
other Party's facili ties or network, the Party making the change shall publish notice of the 
change at least ninety (90) days in advance of such change, and shall use reasonable 
efforts, as commercially practicable, to publish such notice at least one hundred eighty 
(180) days in advance of the change; provided, however, that if an ea rl ier publica tion of 
notice of a change is required by Applicable Law (including, but not limited to, 47 CFR 
51.325 through 51. 335) notice shall be given at the time required by Applicable Law. 

29. Notices 

29.1 Except as otherwise provided in th is Agreement , notices given by one Party to 
the other Party under th is Agreement: 

29. 1.1 

29. 1.2 

29.1.3 

ToATI : 

shall be in writing; 

shall be delivered (a) personally, (b) by express delivery service with 
next Business Day delivery, (c) by First Class, certified or registered 
U.S. mail , postage prepaid, or (d ) by facsimile lelecopy, with a copy 
delivered in accordance with (a), (b) or (c) , preceding; and 

shall be delivered to the following addresses of the Parties: 

Terri K. Firestein 
10806 Garrison Hollow Road 
Clear Spring, MD 21722 
Telephone Number: (301) 842-1437 
Facsimile Number: (301) 842- 1439 
fnternel Address: tfireccg@aol. com 

To Verizon: 
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with a copy 10: 

Director-Contract Performance & Admin istra tion 
Verizon Wholesale Markets 
600 Hidden Ridge 
HQEWMNOTICES 
Irving, TX 75038 
Telephone Number: 972-71 8-5988 
Facsimile Number: 972-719-1519 
Internel Address: wmnotices@verizon.com 

Vice President and Associate General Counsel 
Verizon Wholesale Markets 
1515 North Court House Road 
Suite 500 
Arlington, VA 22201 
Facsimile: 703-351-3664 

or to such other address as either Party shall designate by proper notice. 

Notices will be deemed given as of the earlier of (a) where there is personal 
delivery of the notice, the date of actual receipt, (b) where the notice is sent via 
express delivery service for next Business Day delivery, the next Business Day 
after the notice is sent, (c) where the notice is sent via First Class U.S. Mail. 
three (3) Business Days after mailing, (d) where notice is sent via certified or 
registered U.S. mail , the date of receipt shown on the Postal Service receipt, and 
(e ) where the notice is sent via facsimile telecopy, if the notice is sent on a 
Business Day and before 5 PM. in the lime zone where it is received, on the date 
set forth on the lelecopy confirmation, or if the notice is sent on a non-Business 
Day or if the notice is sent after 5 PM in the lime zone where it is received, the 
next Business Day after the date set forth on the telecopy confirmation. 

30. Ordering and Maintenance 

ATI shall use Verizon's electronic Operations Support System access platforms to submit 
Orders and requests for maintenance and repair of Services, and to engage in other pre­
ordering. ordering , provisioning, maintenance and repair transactions. !f Verizon has not 
yet deployed an electronic capability for AT l to perform a pre-ordering, ordering, 
provisioning, maintenance or repair, transaction offered by Verizon, AT/ shall use such 
other processes as Verizon has made available for performing such transaclion 
(including, but not limited, to submission of Ord ers by telephonic facsimile transmission 
and placing trouble reports by voice telephone transmission). 

31. Perfo rm ance Standards 

31.1 Verizon shall provide Services under this Agreement in accordance with the 
performance standards required by Applicable Law, including, but not limited to, 
Section 2S1(c) of the Act. 

31.2 ATI shall provide Services under this Agreemenl in accordance with the 
performance standards required by Applicable Law. 

32. Point of Contact for AT/ Customers 

32. 1 ATI shall establish telephone numbers and mailing addresses at which ATI 
Customers may communicate with ATI and shall advise A TI Customers of these 
telephone numbers and mailing addresses. 
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32.2 Except as otherwise agreed to by Verizon, Verizon shall have no obligation, and 
may decline, to accept a communication from a ATI Customer, including, but not 
limited to, a ATI Customer request for repair or maintenance of a Verizon Service 
provided to AT\. 

33. Predecessor Agreements 

33.1 Except as stated in Section 33.2 or as otherwise agreed in writing by the Parties: 

33. 1.1 

33. 1.2 

Further to the provisions of Section 1 of the General Terms and 
Conditions of this Agreement , any prior interconnection or resale 
ag reement between the Parties for the Commonwealth of 
Pennsylvania pursuant to Section 252 of the Act and in effect prior to 
the Effective Date is hereby amended, extended and restated; and 

any Services that were purchased by one Party from the other Party 
under a prior interconnection or resale agreement between the Parties 
for the Commonwealth of Pennsylvania pursuant to Section 252 of the 
Act and in effect prior to the Effective Date, shall as of the Effective 
Date be subject to and purchased under this Agreement. 

33.2 Except as otherwise agreed in writing by the Parties, if a Service purchased by a 
Party under a prior interconnection or resale agreement between the Parties 
pursuant to Section 252 of the Act was subject to a contractual commitment that 
it would be purchased for a period of longer than one month, and such period 
had not yet expired as of the Effective Date and the Service had not been 
terminated prior to the Effecti ve Date, to the extent not inconsistent with this 
Agreement, such commitment shall remain in effect and the Service wi ll be 
purchased under this Agreement; provided, that if th is Agreement would 
materially alter the terms of the commitment, either Party make elect to cancel 
the commitment. 

33.3 If either Party elects to cancel the commitment pursuant to the proviso in Section 
33.2, the Purchasing Party shall not be liable for any termination charge that 
would otherwise have applied. However, if the commitment was cancelled by the 
Purchasing Party, the Providing Party shall be entitled to payment from the 
Purchasing Party of the difference between the price of the Service that was 
actually paid by the Purchasing Party under the commitment and the price of the 
Service that would have applied if the commitment had been to purchase the 
Service only until the time that the commitment was cancelled. 

34. Publicity and Use of Trademarks or Service Marks 

34.1 A Party, its Affiliates, and their respective contractors and Agents, shall not use 
the other Party's trademarks, service marks, logos or other proprietary trade 
dress, in connection with the sale of products or services, or in any advertising, 
press releases, publici ty matlers or other promotional materials, unless the other 
Party has given its wri tlen consent for such use, which consent the other Party 
may grant or withhold in its sole discretion. 

34.2 Neither Party may imply any direct or indirect affiliation with or sponsorship or 
endorsement of it or its services or products by the other Party. 

34.3 Any violation of this Section 34 shall be considered a material breach of this 
Agreement. 

35. References 
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35.1 All references 10 Seclions, Appendices and Exhibils shall be deemed 10 be 
references to Sections, Appendices and Exhibits of this Ag reement unless the 
context shall otherwise require. 

35.2 Unless the context shall otherwise require , any reference to a Tarin, agreement, 
technical or other document (including Verizon or third party guides , practices or 
handbooks), or provision of Applicable Law, is to such Tariff , agreement, 
document, or provision of Applicable Law, as amended and supplemented from 
time to ti me (and. in the case of a Tariff or provision of Applicable Law, to any 
successor Tariff or provision). 

36. Relationship of th e Parties 

36.1 The relationship of the Parties under this Ag reement shall be that of independent 
contractors and nothing herein shall be construed as creating any other 
relationship between the Parties. 

36.2 Nothing contained in Ihis Agreement shall make ei ther Party Ihe employee of the 
other, create a partnership, joint venture, or other similar relationship between 
the Parties, or grant to ei ther Party a franchise, distributorship or similar interest. 

36 .3 Except for provisions herein expressly authorizing a Party to act for another 
Party, nothing in th is Ag reement shall constitute a Party as a legal representative 
or Agent of the other Party, nor shall a Party have the right or authority to 
assume, create or incur any liability or any obligation of any kind, express or 
implied. against, in the name or on behalf of the other Party unless otherwise 
expressly permitted by such other Party in writing , which permission may be 
granted or withheld by the olher Parly in ils sole discretion. 

36.4 Each Party shall have sole authority and responsibility to hire, fire, compensate, 
supervise, and otherwise control its employees, Agents and contractors. Each 
Party shall be solely responsible for payment of any Social Security or other 
taxes that il is requ ired by Applicable Law to pay in conjunction with its 
employees, Agents and contractors, and for withholding and remilling to the 
applicable laxing aulhorities any taxes that it is required by Applicable Law to 
collect from its employees . 

36.5 Excepl as olherwise expressly provided in Ihis Agreement. no Party undertakes 
to perform any obligation of the other Party, whether regulatory or contractual, or 
to assume any responsibil ity for the management of the other Party's business. 

36.6 The relationship of the Parties under this Agreement is a non-exclusive 
relationship. 

37. Reservation of Rights 

37.1 Notwilhstanding anything to the contrary in this Agreement, neither Party waives, 
and each Party hereby expressly reserves, its rights: (a) to appeal or otherwise 
seek Ihe reversal of and changes in any arbitration decision associated with th is 
Agreement; (b) to challenge Ihe lawfulness of this Agreement and any provision 
of this Ag reement; (c) to seek changes in this Agreement (including, but not 
limited to, changes in rates , charges and the Services that must be offered) 
through changes in Applicable Law; (d) to challenge the lawfulness and propriety 
of, and to seek to change, any Applicable Law, including, but not limited to any 
rule , regulation, order or decision of the Commission, the FCC, or a COllrt of 
applicable jurisdiction; and (e) to collect debts owed to it under any prior 
interconnection or resale agreements. Nothing in this Agreement shall be 
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deemed to limit or prejudice any position a Party has taken or may take before 
the Commission, the FCC, any other state or federal regulatory or legislalive 
bodies, courts of applicable jurisdiction , or industry fora. The provisions of this 
Section shall survive the expiration, cancellation or termination of this 
Agreement. 

37.2 A TI acknowledges ATI has been advised by Verizon that it is Verizon's position 
that this Agreement contains certain provisions which are intended to refl ect 
Applicable Law and Commission andlor FCC arbilra tion decisions. 

38. Subcontractors 

A Party may use a contractor of the Party (including, but not limited to, an Affi liate of the 
Parly) 10 perform the Party's obligations under this Agreement: provided, Ihat a Part y's 
use of a contractor shall not release the Party from any duty or liability to fu lfill the Party's 
obligations under th is Agreement. 

39. Successo rs and Assigns 

This Agreement shall be binding on and inure to the benefit of the Parties and their 
respective legal successors and permitled assigns. 

40. Survival 

The rights, liabil ities and obligations of a Party for acts or omissions occurring prior to the 
expiration, cancellation or termination of this Agreement, the rights, liabilities and 
obligations of a Party under any provision of this Agreement regarding confidential 
information (including but not limited to, Section 10), indemnifi ca tion or defense 
(including, but not limited to, Section 20), or lim itation or exclusion of liability (including, 
but not limited to, Section 25) , and the rights, liabilities and obligations of a Party under 
any provision of this Agreement which by ils terms or na ture is intended to continue 
beyond or to be performed after the expiration, cancellation or termination of this 
Agreement , shall survive the expiration, cancellation or termination of this Agreement. 

41. Taxes 

41 .1 In General. With respect to any pu rchase hereunder of Services, if any federal, 
state or loca l tax, fee, surcharge or other tax -like charge (a "Tax") is required or 
permitted by Applicable Law or a Tariff to be collected from the Purchasing Party 
by the Providing Party, then (a) the Providing Party shall properly bil l the 
Purchasing Party for such Tax, (b) the Purchasing Party shall timely remit such 
Tax to the Providing Party and (c) the Providing Party shall timely remit such 
collected Tax 10 the applicable taxing authoril y. 

41 .2 Taxes Imposed on the Providing Party. With respect to any purchase hereunder 
of Services , if any federal, state or loca l Tax is imposed by Applicable Law on the 
receipts of the Providing Party, and such Applicable Law permits the Providing 
Party to exclude certain receipls received from sales for resale to a public utility, 
distributor, telephone company. loca l exchange carrier, telecommunications 
company or other communications company ("Telecommunications Company"), 
such exclusion being based solely on the fact that the Purchasing Party is also 
subject to a tax based upon receipts ("Receipts Tax"), then the Purchasing Party 
(a) shall provide the Providing Party with notice in writing in accordance with 
Section 41 .6 of th is Agreement of its intent to pay the Receipts Tax and (b) shall 
timely pay the Receipts Tax 10 Ihe applicable lax authority. 
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41 .3 Taxes Imposed on Customers. With respect to any purchase hereunder of 
Services that are resold to a third pa rty, if any federal, state or local Tax is 
imposed by Applicable Law on the subscriber, end -user, Customer or ultimate 
consumer ("Subscriber") in connection with any such purchase, which a 
Telecommunications Company is required to impose andlor collect from a 
Subscriber, then the Purchasing Party (a) shall be required to impose andlor 
collect such Tax from the Subscriber and (b) shall timely remit such Tax to the 
applica ble taXing authority. 

41.4 Liability for Uncollected Tax Interest and Penalty. If the Providing Party has not 
received an exemption certificate from the Purchasing Party and the Providing 
Party fails to bill the Purchasing Party for any Tax as required by Section 41 .1, 
then, as between the Providing Party and the Purchasing Party, (a) the 
Purchasing Party shall remain liable for such unbilled Tax and (b) the Providing 
Party shall be liable for any interest assessed thereon and any penalty assessed 
with respect to such unbilled Tax by such authority. If the Providing Party 
properly bills the Purchasing Party for any Tax but the Purchasing Party fails to 
remit such Tax to the Providing Party as required by Section 41 .1, then, as 
between the Providing Party and the Purchasing Party, the Purchasing Party 
shall be liable for such uncollected Tax and any interest assessed thereon, as 
well as any penalty assessed with respect to such uncollected Tax by the 
applicable taxing authority. If the Providing Party does not collect any Tax as 
required by Section 41 .1 because the Purchasing Pa rty has provided such 
Providing Party with an exemption certifica te that is later found to be inadequate 
by a taXing authority, then, as between the Providing Party and the Purchasing 
Party, the Purchasing Party shall be liable lor such uncollected Tax and any 
interest assessed thereon , as well as any penalty assessed with respect to such 
uncollected Tax by the applicable taxing authori ty. If the Purchasing Party fails to 
pay the Receipts Tax as required by Section 41 .2, then, as between the 
Providing Party and the Purchasing Party, (x) the Providing Party shall be liable 
for any Tax imposed on its receipts and (y) the Purchasing Party shall be liable 
for any interest assessed thereon and any penalty assessed upon the Provid ing 
Party wi th respect to such Tax by such authorit y. If the Purchasing Party fails to 
impose andlor collect any Tax from Subscribers as required by Section 41 .3, 
then, as between the Providing Party and the Purchasing Party, the Purchasing 
Party shall remain liable for such uncollected Tax and any interest assessed 
thereon, as well as any penalty assessed with respect to such uncollected Tax by 
the applicable taxing authority. With respect to any Tax thai the Purchasing 
Party has ag reed to pay, or is required to impose on andlor collect from 
Subscribers, the Purchasing Party agrees to indemnify and hold the Providing 
Party harmless on an after -tax basis for any costs incurred by the Providing Party 
as a resull of actions taken by the appl icable taxing authority to recover the Tax 
from Ihe Providing Party due to the failure of the Purchasing Parly to timely pay, 
or collect and timely remit, such Tax to such authority. In the event either Party 
is audited by a taxing authority, the other Party agrees to cooperate fully with the 
Party being audited in order to respond to any aud it inquiries in a proper and 
timely manner so that the audit andlor any resulting controversy may be resolved 
expeditiously. 

41 .5 Tax Exemptions and Exemption Certifica tes. If Applicable Law clearly exempts a 
purchase hereunder from a Tax, and if such Applicable Law also provides an 
exemption procedure, such as an exemption-certifica te requirement, then, if the 
Purchasing Party complies with such procedure, the Providing Party shall not 
collect such Tax during the effective period of such exemption. Such exemption 
shall be effective upon receipt of the exemption certifica te or affidavit in 
accordance wi th the terms set forth in Section 41 .6. If Applicable Law clearly 
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exempts a purchase hereunder from a Tax, but does not also provide an 
exemption procedure, then the Providing Party shall not cottect such Tax if the 
Purchasing Party (a) furnishes the Providing Party with a letter signed by an 
officer requesting such an exemption and citing the provision in the Applicable 
Law which clearly allows such exemption and (b) supplies the Providing Party 
with an indemnifi ca tion agreement, reasonably acceptable to the Providing Party 
(e.g., an agreement commonly used in the industry), which holds the Providing 
Party harmless on an after-tax basis with respect to its forbearing to collect such 
Tax. 

41 .6 An notices, affidavits, exemption-certifi cates or other communications required or 
permitted to be given by either Party to the other, for purposes of this Section 41 , 
shall be made in writing and shall be delivered in person or sent by certified mail, 
return receip t requested, or registered mail , or a courier service providing proof of 
service, and sent to the addressees set forth in Section 29 as well as to the 
following; 

To Verizon: 

ToATI: 

Tax Administration 
Verizon Communications 
1095 Avenue of the Americas 
Room 3109 
New York, NY 10036 

Barbara Direnzo 
One Armstrong Place 
Butler, Pennsylvania 16001 

Either Party may from time to time designate another address or other 
addressees by giving notice in accordance with the terms of this Section. Any 
notice or other communication shall be deemed to be given when received. 

42. Technology Upgrades 

Notwithstanding any other provision of this Agreement, Verizon shall have the right to 
deploy, upgrade, migrate and maintain its network at its discretion. The Parties 
acknowledge that Verizon , at its etection, may deploy fiber throughout its network and 
that such fiber deployment may inhibi t or facili tate A T1's ability to provide service using 
certain technologies. Nothing in this Agreement shall limit Verizon's abi lity to modify its 
network through the incorporation of new equipment or software or otherwise . ATI shall 
be solely responsible for the cost and acti vi ties associated wi th accommodating such 
changes in its own network. 

43. Territory 

43. 1 This Agreement applies to the territory in which Verizon operates as an 
Incumbent Local Exchange Carrier in the Commonwealth of Pennsylvania. 
Verizon shall be obligated to provide Services under this Agreement only within 
this territory . 

43.2 Notwithstanding any other provision of this Agreement, Ve ri zon may terminate 
this Agreement as to a specific operating territory or portion thereof if Verizon 
sells or otherwise transfers its operations in such territory or portion Ihereof to a 
third-person. Verizon shall provide ATI wi th at least 90 calendar days prior written 
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notice of such termination , which shall be effective upon the date specified in the 
notice. 

44. Third Party Beneficia ries 

Excepl as expressly sel forth in this Agreemenl, this Agreement is for the sole benefit of 
the Parties and their permitted assigns, and nothing herein shall create or be cons trued 
to provide any third -persons (including, but not limited to, Customers or contractors of a 
Party) with any rights (including, but not limited to, any third -party beneficiary rights) 
hereunder. Except as expressly set forth in this Agreement, a Party shall have no liability 
under this Agreement to the Customers of the olher Party or 10 any other Ihird person. 

45. 251 and 271 Requirements 

The Parties ag ree thai Ihe performance of Ihe lerms of Ihis Agreemenl will salisfy 
Verizon's obligations under Section 251 of Ihe Acl , and Ihe requiremenls of the Checklisl 
under Section 271 of Ihe Act. 

46. 252(i) Obli gations 

To Ihe eXlenl required by Applicable Law, each Party shall comply wilh Secl ion 252(i) of 
the Act. To Ihe ex lent thai the exercise by ATI of any rights il may have under Seclion 
252(i) resulls in Ihe rearrangement of Services by Verizon, ATI shall be solely liable for all 
costs associated Iherewith , as well as for any termination charges associated wi th the 
lermination of existing Verizon Services. 

47. Use of Service 

Each Party shall make commercially reasonable efforls to ensure thai its Cuslomers 
comply with the provisions of this Agreement (including, but not limited to the provisions 
of applicable Tariffs) applicable to Ihe use of Services purchased by il under Ihis 
Agreement. 

48. Waive r 

A failure or delay of either Party to enforce any of the provisions of this Agreement, or 
any right or remedy available under this Agreement or at law or in equity, or to require 
performance o f any of the provisions of th is Agreemenl , or to exercise any oplion which is 
provided under this Agreement, shall in no way be construed to be a waiver of such 
provisions, rights, remedies or options. 

49. Warranties 

EXCEPT AS EXPRESSLY STATED IN THIS AGREEMENT, NEITHER PARTY MAKES 
OR RECEIVES ANY WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE 
SERVICES PROVIDED, OR TO BE PROVIDED, UNDER THIS AGREEMENT AND THE 
PARTIES DISCLAIM ANY OTHER WARRANTIES, INCLUDING BUT NOT LIMITED TO, 
WARRANTIES OF MERCHANTABILITY, WARRANTIES OF FITNESS FOR A 
PARTICULAR PURPOSE WARRANTIES AGAINST INFRINGEMENT, AND 
WARRANTIES ARISING BY TRADE CUSTOM, TRADE USAGE, COURSE OF 
DEALING OR PERFORMANCE, OR OTHERWISE, 

50. Withdrawa l of Services 

50. 1 Notwithstanding anything contained in this Agreement, except as otherwise 
required by Applicable Law, Verizon may terminate ils offering andlor provision of 
any Service under this Agreement upon thirty (30) days prior wrilten notice to 
AT!. 
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50.2 Notwithstanding anything contained in th is Ag reement, except as otherwise 
required by Applicable Law, Verizon may with thirty (30) days prior written notice 
to ATI terminate any provision of this Agreement that provides for the payment by 
Verizon to ATI of compensation related to traffic, including, but not limited to, 
Reciprocal Compensation and other types of compensation for termination of 
tra ffic delivered by Verizon to A TI. Following such termination, except as 
otherwise agreed in writing by the Parties, Verizon shall be obligated to provide 
compensation to ATI re lated to traffic only to the extent required by Applicable 
Law. If Verizon exercises its right of termination under this Section, the Parties 
shall negotiate in good faith appropriate substitute provisions for compensation 
re lated to traffi c; provided , however, that except as otherwise voluntari ly ag reed 
by Verizon in writing in its sole discretion, Verizon shall be obligated to provide 
compensation to ATI related to traffic only to the extent required by Applicable 
Law. If wi thin thirty (30) days after Verizon's notice of termination the Parties are 
unable to agree in wri ting upon mutually acceptable substitute provisions for 
compensation related to traffi c, either Party may submit their disag reement to 
dispute resolution in accordance with Section 14 of this Agreement. 
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SIGNATURE PAGE 

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be executed as of 
the Effective Date. 

ARMSTRONG TELECO 

By: ~ tu 

Printed: Dru A. Sedwick 

Title: President 

Date: 
I ) 
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VERIZON NORTH INC. 
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Printed: John C. Peterson 

Title: Director - Contract Performance and 
Administration 

Date: 



GLOSSARY 

1. General Ru le 

1.1 The provisions 01 Sections 1 .2 through 1.4 and Section 2 apply with regard to the 
Principal Document. Terms used in a Tariff shall have the meanings stated in 
the Tariff. 

1.2 Unless the context clearly indicates otherwise, when a term listed in this Glossary 
is used in the Principal Document, the term shall have the meaning stated in this 
Glossary. A defined term intended to convey the meaning stated in this Glossary 
is capitalized when used. Other terms that are capitalized, and not defined in this 
Glossary or elsewhere in the Principal Document, shall have the meaning stated 
in the Act. Additional definitions that are specific to the matters covered in a 
particular provision of the Principal Document may appear in that provision. To 
the extent that there may be any conflict between a definition set forth in this 
Glossa ry and any definition in a specific provision, the definition set forth in the 
specinc provision shall control with respect to that provision. 

1.3 Unless the context clearly indicates otherwise, any term defined in this Glossary 
which is defined or used in Ihe singular shall include the plural, and any term 
defined in this Glossary which is defined or used in the plural shall include the 
singular. 

1.4 The words "shall"' and "will" are used interchangeably throughout the Principal 
Document and the use of either indicates a mandatory requirement. The use of 
one or the other shall not confer a di fferent degree of right or obligalion for either 
Party. 

2. Definition s 

2.1 Act. 

The Communications Act of 1934 (47 U.S.C. §151 et seq.), as from time to time 
amended (including, but nollimited to, by the Telecommunications Act of 1996). 

2.2 Advanced Services. 

As a general matter, shall have the meaning set forth by the FCC. 

2.3 Affiliate. 

Shall have the meaning set forth in the Act. 

2.4 Agent. 

An agent or servant. 

2.5 Agreement. 

ThiS Agreement, as defined in Section 1 of the General Terms and Conditions. 

2.6 Ancillary Tra ffic. 

All tra ffic that is destined for anci llary services, or that may have special billing 

AT! PAw Comp v2.7h.doc 27 



requirements. including but not limited to the fo llowing: Directory Assis tance. 
911 /E911 . Operator Services (IntraLATA call completion). IntraLATA third party. 
collect and calling card , 800/888 database query, LlDB, and Voice Information 
Services Tramc as described in Section 5 of Ihe Additionat Services Atlachmenl. 

2.7 ANI (Automalic Number Idenliflcalion). 

The signaling parameter that refers to the number tra nsmitted through the 
network identifying the billing number of the calling pa rty. 

2.8 Applicable Law. 

All effective laws, government regulations and government orders. applicable to 
each Party's performance of its obligations under this Agreement. 

2.9 ASR (Access Service Request). 

An industry standard form, which contains data elements and usage rules used 
by the Parties to add, establish. change or disconnect services or trunks for the 
purposes of interconnection. 

2.10 BFR (Bona Fide Request). 

The process described in the Network Element Allachment that prescribes the 
lerms and conditions relating to a Party's request that the other Party provide a 
UNE that it is not otherwise required to provide under the terms of this 
Agreement. 

2.11 Business Day. 

Monday through Friday, except for hotidays observed by Verizon. 

2.12 Catendar Quarter. 

January through March, April th rough June. July through September, or October 
through December. 

2.13 Catendar Year. 

January through December. 

2. 14 CCS (Common Channel Signaling). 

A method of transmitting call set-up and network contro l data over a digital 
Signaling network separate from the public switched telephone network facili ties 
that carry the actual voice or data content of the call. 

2.15 Centrat Office. 

A loca l switching system for connecting lines to lines , lines to trunks, or trunks to 
trunks for the purpose of originating/terminating calls over the public switched 
telephone network. A single Central Office may handle several Central Omce 
codes ("NXX"). Sometimes this term is used to refer to a telephone company 
building in which switching systems and telephone equipment are installed. 

2.16 Central Offi ce Switch. 
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A switch used to provide Telecommunications Services, including, but not limited 
to, an End Office Switch or a Tandem Switch. A Centra l Offi ce Switch may also 
be employed as a combination End OfficelTandem Office Switch. 

2.17 Claims. 

Any and all claims, demands, suits, actions, settlements, judgments, fines, 
penalties, liabilit ies, inj uries, damages, losses, costs (including, but not limited to, 
court costs), and expenses (including, but not limited to, reasonable attorney's 
fees). 

2.18 CLEC (Competitive Local Exchange Carrier). 

Any Local Exchange Carrier other than Verizon that is operating as a Loca l 
Exchange Carrier in the territory in which Verizon operates as an ILEC in the 
Commonwealth of Pennsylvania. ATI is or shortly will become a CLEC. 

2.19 CLLI Codes. 

Common Language Location Identifier Codes. 

2.20 CMDS (Centralized Message Distribution System). 

The billing record and clearing house transport system that LECs use to 
exchange out collects and in collects as well as Carrier Access Billing System 
(CABS) records. 

2.21 Commission. 

Pennsylvania Public Utility Commission. 

2.22 CPN (Call ing Party Number). 

A CCS parameter that identifies the ca ll ing party's telephone nllmber. 

2.23 CPNI (Customer Proprietary Network Information). 

Shall have the meaning set forth in Section 222 of the Act, 47 U.S.C. § 222. 

2.24 Cross Connection. 

For a collocation arrangement, the facilities between the collocating Party's 
equipment and the equipment or facilities of the housing Party (such as the 
housing Party's digital signal cross connect, Main Distribution Frame, or other 
suitable frame or panel). 

2.25 Customer. 

A third party residence or business end-user subscriber to Telephone Exchange 
Services provided by either of the Parties. 

2.26 Dark Fiber IOF (Dark Fiber Interoffice Facil ity). 

Consists of fiber strand(s) that are located within a fiber optic cable between 
ei ther (a) accessible terminals in two or more Verizon Central Offices or (b) an 
accessible terminal in a Verizon Central Office and an accessible terminal in a 
ATI Central Office, bul, in either case, that has not been activated through 
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connection to multiplexing, aggregation or other electronics that "light it" and 
thereby render it capable of ca rrying Telecommunications Services. 

2.27 Dark Fiber Loop. 

Consists of fiber optic strand(s) in a Verizon fiber optic cable between Verizon's 
accessible terminal, such as the fiber distribution frame, or its functional 
equivalent, located within a Verizon Wire Center, and Verizon's accessible 
terminal located in Verizon's main te rmination point at a Customer premises, 
such as a fiber pa tch panel, and that has not been activated through connection 
to electronics that "light" it and render it capable of carrying Telecommunications 
Services. 

2.28 Dark Fiber Sub-Loop. 

Consists of fiber optic strand(s) in a Verizon fiber optic cable (a) between 
Verizon's accessible terminallocaled within a Verizon Wire Center, and Verizon's 
accessible terminal at a Verizon remote terminal equipment enclosure, (b) 
between Verizon'$ accessible terminal at a Verizon remote terminal equipment 
enclosure and Verizon's accessible terminal located jn Ver;zon's main 
termination pOint located within a Customer premises, or (c) between Verizon's , 
accessible terminals at Verizon remote terminal equipment enclosures , and that 
in all cases has not been activated through connection to electronics that "light" it 
and render it capable of carrying Telecommunications Services . 

2.29 Digital Signal Level. 

One of several transmission rates in the time-division multiplex hierarchy. 

2.30 DSO (Digi tal Signal Level 0). 

The 64kbps zero-level signal in the time-division multiplex hierarchy. 

2.31 DS1 (Digi tal Signal Level 1). 

The 1.544 Mbps first-level signal in the time-division multiplex hierarchy, 

2.32 DS3 (Digital Signal Level 3). 

The 44.736 Mbps third-level signal in the time-division multiplex hierarchy, 

2.33 EMI (Exchange Message Interface). 

Standard used for the interexchange of telecommunications message information 
between local exchange carriers and interexchange carriers for billable, non­
billable, sample, settlement and study data. Data is provided between 
companies via a unique record layout that contains Customer billing information , 
account summary and tracking analysis. EMI format is contained in document 
SR-320 published by the Alliance for Telecom Industry Solutions. 

2.34 End Office Switch or End Office. 

A switching entity that is used to terminate Customer station Loops for the 
purpose of interconnection to each other and to trunks. 

2.35 Entrance Facility. 
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The facilities between a Party's designated premises and the Central Office 
serving thai designaled premises. 

2.36 Exchange Access. 

Shall have the meaning set torth in the Act. 

2.37 Extended Local Call ing Scope Arrangement. 

An arrangement that provides a Customer a local calling scope (Extended Area 
Service, "EAS"), oulside of Ihe Customer's basic exchange serving area. 
Extended Local Calling Scope Arrangements may be either optional or non­
optional. "Optional Extended Local Calling Scope Arrangement Traffic" is traffic 
that under an optional Extended Local Calling Scope Arrangement chosen by the 
Customer term inates outside of the Customer's basic exchange serving area. 

2.38 FCC. 

The Federal Communications Commission. 

2.39 FCC Internet Order. 

Order on Remand and Report and Order, In the Matter of Implemenlalion of Ihe 
Local Competition Provisions in Ihe Telecommunications Act of 1996, Intercarrier 
Compensation for ISP Bound Traffic, FCC 01- 131, CC Docket Nos. 96-98 and 
99-68 , (adopted April 18, 2001). 

2.40 FCC Regulations. 

The un stayed, effective regulations promulgated by the FCC, as amended from 
time to time. 

2.41 House and Riser Cable. 

A two-wi re metallic distribution facility in Verizon's network between the minimum 
point of entry for a building where a premises of a Customer is located (such a 
point, an "MPOE") and the Rate Demarcation Point for such facili ty (or NID) if the 
NID is located at such Rate Demarcation POi nt). 

2.42 IDLC (Integrated Digital Loop Carrier). 

A subscriber Loop carrier system that integrates within the switch at a DS1 level, 
which is twenty- four (24) Loop transmission paths combined into a 1.544 Mbps 
digital signal. 

2.43 tLEC (Incumbenl Local Exchange Carrier). 

Shall have the meaning stated in the Act. 

2.44 Information Access. 

The provision of specialized exchange telecommunications services in 
connection wilh Ihe origination, terminalion, transmission, swilching, forwarding 
or rout ing of telecommunications traffic to or from the facilities of a provider of 
in formation services, including a provider of Internet access or Internet 
transmission services. 
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2.45 Inside Wire or Inside Wiring. 

All wire, cable, terminals, hardware, and other equipment or malerials. on the 
Customer's side of the Rate Demarcation Point. 

2.46 Internet Traffi c. 

Any traffi c that is transmitted to or re turned from the Internet at any point during 
the duration of the transmission. 

2.4 7 tnterLA TA Service. 

Shall have the meaning set forth in the Act. 

2.48 tntraLATA. 

Telecommunications that originate and terminate within the same LATA. 

2.49 [tntentionally Left Btank). 

2.50 ISDN (Integrated Services Digital Network). 

A swi tched network service providing encl-to-end digi tal connectivity for the 
simultaneous transmission of voice and data. Basic Rate Interface-ISDN (BRI­
ISDN) provides for digi tal transmission of two (2) 64 kbps bearer channels and 
one (1) 16 kbps data and Signaling channel (2B+D). Primary Rate Interface­
ISDN (PRI-ISDN) provides for digital transmission of twenty-three (23) 64 kbps 
bearer channels and one (1) 64 kbps data and signaling channel (23B+D). 

2.51 IXC (Interexchange Carrier) . 

A Telecommunications Carrier that provides, directly or indirectly, InterLATA or 
IntraLATA Telephone Toll Services. 

2.52 LATA (Local Access and Transport Area). 

Shall have the meaning set forth in the Act. 

2.53 LEC (Local Exchange Carrier). 

Shall have the meaning set forth in the Act. 

2.54 LERG (Local Exchange Routing Guide). 

A Telcordia Technologies reference containing NPA/NXX routing and homing 
information. 

2.55 LlDB (Line Information Data Base). 

Line Information databases which provide, among other things, calling card 
validation functionality for telephone line number ca rds issued by Verizon and 
other entit ies and validation data for collect and third number-billed calls (e.g. , 
data for bilted number screening). 

2.56 Line Side. 

An End Omce SwHch connection that provides transmission, switching and 

ATI PAw Comp v2.7h.doc 32 



optional features suitable for Customer cOflnection to the public switched 
network , including loop start supervision, ground start supervision and Signaling 
for BR ~ISDN service. 

2.57 Loop. 

A transmission path that extends from a Main Distribution Frame or functiona lly 
comparable piece of equipment in a Customer's serving End Office, to the Rate 
Demarcation Point (or NID if installed at the Rate Demarcation Point) in or at the 
Customer's premises. The actual transmission facili ties used to provide a Loop 
may utilize any of severaltecllnologies. 

2.58 LSR (Local Service Request). 

An industry standard form , which contains data elements and usage rules, used 
by the Parties to establish, add , change or disconnect resold 
Telecommunications Services and Network Elements . 

2.59 MDF (Main Distribution Frame). 

The primary point at which outside plant facilities terminate within a Wire Center, 
for interconnection to other Telecommunications facili ties within the Wire Center. 
The distribution frame used to interconnect cable pairs and line trunk equipment 
terminating on a switching system. 

2.60 Measured Internet Traffic. 

Dial-up , switched Internet Traffi c originated by a Customer of one Party on that 
Party's network at a point in a Verizon local call ing area, and delivered to a 
Customer or an Internet Service Provider served by the other Party, on that other 
Party 's network at a point in the same Verizon local calling area. Verizon loca l 
calling areas shall be as defined by Verizon. For the purposes of this definition , a 
Verizon local calling area includes a Verizon non-optional Extended Local Calling 
Scope Arrangement, but does not include a Verizon optional Extended Local 
Calling Scope Arrangement. Calls originated on a 1 + presubscription basis, or 
on a casual dialed (1 OXXX/1 01 XXXX) basis, are not considered Measured 
Internet Traffic. For the avoidance of any doubt, Virtual Foreign Exchange Traffic 
(i.e., V/FX Traffic) (as defined in the Interconnection Attachmen t) does not 
constitute Measured Internet Traffic. 

2.61 MECAB (Multiple Exchange Carrier Access Billing). 

A document prepared by the Billing Commillee of the Ordering and Billing Foru m 
(OBF), which functions under the auspices of the Carrier Liaison Committee 
(CLC) of the All iance for Telecommunications Industry Solutions (ATIS). The 
MECAB document, published by Telcordia Technologies as Special Report SR-
8DS-000983, contains the recommended guidelines for the billing of an 
Exchange Access Service provided by two or more LECs, or by one LEC in two 
or more states, wi th in a single LATA. 

2.62 MECOD (Multiple Exchange Carriers Ordering and Design Guidelines for Access 
Services - Industry Support Interface). 

A document developed by the Ordering/Provisioning Committee under the 
auspices of the Ordering and Bill ing Forum (OBF), which (unctions under the 
auspices o( the Carrier Liaison Committee (CLC) o( the Alliance (or 
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Telecommunicalions Induslry Solulions (ATI S) . The MECOD documenl, 
published by Telcordia Technologies as Special Reporl SR-STS-002643, 
establishes melhods for processing orders for Exchange Access Service Ihal is 
10 be provided by Iwo or more LECs. 

2.63 [Intentionally Left Blank]. 

2.64 NANP (North American Numbering Plan). 

The system of telephone numbering employed in the United States, Canada, 
Bermuda, Puerlo Rico and certain Caribbean islands. The NANP format is a 10-
digit number that consist of a :>-digit NPA Code (commonly referred to as the 
area code), followed by a 3-digit NXX code and 4 digi t line number. 

2.65 Network Element. 

Shall have the mea ning slated in the Act. 

2.66 NID (Network tnterface Device). 

The Verizon provided interface terminating Verizon's Telecommunications 
network on the property where the Customer's service is toca ted at a paint 
determined by Verizon. The NID contains an FCC Part 68 registered jack from 
which Inside Wire may be connected to Verizon's network. 

2.67 NPA (Numbering Ptan Area). 

Also sometimes referred to as an area code, is the first three-digi( indicator of 
each 10-<ligit telephone number wi thin the NANP. There are two general 
categories of NPA, "Geographic NPAs" and "Non-Geographic NPAs" . A 
Geographic NPA is associated with a defined geographic area , and all telephone 
numbers bearing such NPA are associated with services provided within that 
geographic area. A Non-Geographic NPA, also known as a "Service Access 
Code" or "SAC Code" is typically associated wi th a specia tized 
Telecommunications Service that may be provided across muttiple geographic 
NPA areas. 500, 700, 800, 888 and 900 are examples of Non-Geographic 
NPAs. 

2.68 NXX, NXX Code, Centrat Office Code or CO Code. 

The three-<ligit switch entity indicator (i.e. the first three digi ts of a seven-<ligit 
telephone number). 

2.69 Order. 

An order or apptica tion to provide, change or terminate a Service (including, but 
nollimiled 10, a commitment 10 purchase a staled number or minimum number of 
lines or other Services for a stated period or minimum period of time). 

2.70 Originating Switched Access Detai l Usage Dala. 

A category 1101XX record as defined in the EMt Telcordia Practice BR-0 1 0-200-
010. 

2.71 POI (POint of Inlerconnection). 

The physicallocalion where Ihe Part ies' respective facil ities physically 
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interconnect for the purpose of mutually exchanging their Iraffic. As sel forth in 
Ihe Interconnection Allachment. a Point of tnterconnection shall be at (i) a 
technically feasibte pOint on Verizon's network in a LATA andlo r (ii) a fi ber meet 
point to which the Parties mutually agree under the terms of th is Agreement. By 
way of example. a technically feasible Point of tnterconnection on Verizon's 
network in a LATA would include an applicabte Verizon Tandem Wire Center or 
Verizon End Office Wire Center but, notwithstanding any other provision of this 
Agreement or otherwise, would nol include a ATI Wire Cenler, ATI swilch or any 
portion of a transport facility provided by Verizon to ATI or anolher party belween 
(x) a Verizon Wire Center or switch and (y) the Wire Center or switch of AT I or 
another party. 

2.72 PorI. 

A line ca rd (or equivalent) and associated peripheral equipment on an End Office 
Switch Ihat interconnecls individual Loops or individual Customer trunks wi th the 
swi tching components of an End Office Switch and the associated swi tchi ng 
functionality in that End Office Switch. Each Port is typica lly associated with one 
(or more) telephone number(s) that serves as the Customer's network address. 
The Port is part of the provision of unbundled Local Switching Element. 

2.73 Principal Document. 

This document, inctuding, but not limited to, the Title Page, the Table of 
Contents, the Preface, the General Terms and Conditions, the signature page, 
this Glossa ry, the Attachments, and the Appendices to the Attachments. 

2.74 Providing Party. 

A Party offering or providing a Service to the other Party under this Agreement. 

2.75 Purchasing Party. 

A Party req uesting or receiving a Service from the other Party under this 
Agreement. 

2.76 Rate Center Area. 

The geographic area that has been identified by a given LEC as being 
associated with a particular NPA-NXX code assigned to the LEC for its proviSion 
of Telephone Exchange Services. The Rate Center Area is the exclusive 
geographic area that the LEC has identified as the area wi thin which it will 
provide Telephone Exchange Services bearing the particular NPA-NXX 
designation associated with the speci fic Rate Center Area. 

2.77 Rate Center Point. 

A specific geographic point, defined by a V&H coordinate, located wi thin the Rate 
Center Area and used to measure distance for Ihe purpose of billing for distance­
sensitive Telephone Exchange Services and Toll Traffi c. Pursuant to Telcordia 
Practice BR-795-10G-100, the Rate Center Point may be an End Office location, 
or a "LEe Consortium Point Of Interconnection." 

2.78 Rale Demarcation Point. 

The physical point in a Verizon provided network facili ty al which Verizon's 
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responsibil ity for maintaining that network faci lity ends and the Customer's 
responsibility for maintaining the remainder of the faci lity begins, as set forth in 
this Agreement , Verizon's applicable Tariffs, if any, or as otherwise prescribed 
under Applicable Law. 

2.79 Reciprocal Compensation. 

The arrangement for recovering, in accordance with Section 251(b)(5) of the Act, 
the FCC Int,m et Order, and other applicable FCC orders and FCC Regulations, 
costs incurred for the transport and termination of Reciprocal Compensation 
Tra ffic originating on one Party's network and terminating on the other Party's 
network (as set forth in Section 7 of the Interconnection Attachment). 

2.80 Reciprocal Compensation Traffi c. 

Telecommunica tions traffic originated by a Customer of one Party on that Party's 
network and terminated 10 a Customer of the other Party on tha t other Party's 
network, except for Telecommunications traffic that is interstate or intrastate 
Exchange Access, Information Access, or exchange services for Exchange 
Access or Information Access. The determination of whether 
Telecommunications traffic is Exchange Access or Information Access shall be 
based upon Verizon's local calling areas as defined by Verizon . Reciprocal 
Compensation Traffic does !JQ1 include the following traffic (it being understood 
that certain traffic types will fall into more tha none (1) of the categories below 
that do not constitute Reciprocal Compensation Traffic): (1) any Internet Traffic; 
(2) traffic that does not originate and terminate within the same Verizon local 
calling area as defined by Verizon, and based on the actual originating and 
terminating points of the complete end-ta-end communication; (3) Toll Traffic, 
including, but not limited to, calls originated on a 1+ presubscription basis, or on 
a casual dialed (10XXX/101XXXX) basis; (4) Optional Extended Local Calling 
Scope Arrangement Traffic; (5) special access, private line, Frame Relay , ATM, 
or any other traffic that is not switched by the terminating Party; (6) Tandem 
Transit Traffic; (7) Voice Information Service Traffic (as defined in Section 5 of 
the Additional Services Attachment): or, (8) Virtual Foreign Exchange Traffic (or 
V/FX Traffic) (as defined in the Interconnection Attachment). For the purposes of 
this definition , a Verizon local calling area includes a Verizon non-optional 
Extended Local Ca lling Scope Arrangemen t, but does not include a Verizon 
optional Extended Local Calling Scope Arrangement. 

2.81 Retail Prices . 

The prices at which a Service is provided by Verizon at retai l to subscribers who 
are not Telecommunications Carriers. 

2.82 Routing Point. 

A specific geographic point identified by a specific V&H coordinate. The Routing 
Point is used to route inbound traffic to speci fied NPA-NXXs. The Routing Point 
must be located within the LATA in which the corresponding NPA-NXX is 
located, However, the Routing Poinl associated wi th each NPA-NXX need not 
be the same as the corresponding Rate Center Point, nor must it be located 
within the corresponding Rate Center Area, nor must there be a unique and 
separate Routing Point corresponding to each unique and separate Rate Center 
Area . 

2.83 Service. 
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Any Interconnection arrangement, Network Element, Telecommunications 
Service , collocation arrangement, or other service , facility or arrangement, 
offered by a Party under this Agreement. 

2.84 SS7 (Signaling System 7). 

The common channel out-o f-band signaling pro tocol developed by the 
Consultative Committee for International Telephone and Teleg raph (CCID) and 
the American National Standards Institute (ANSI). Verizon and ATI currently 
utilize this out -of-band signaling protocol. 

2.85 Subsidiary. 

A corporation or other person that is controlled by a Party. 

2.86 Sub-Loop Distribulion Facility. 

A two-wire or four-wire metallic distribution facility in Verizon's network between a 
Verizon feeder distribution interface ("FDI") and the Rate Demarcation Point for 
such facility (or NID if the NID is located at such Rate Demarcation Point). 

2.87 Sub-Loop Feeder Facility. 

A DS1 or DS3 transmission path over a feeder faci lity in Verizon's network 
between a Verizon End Office and either a Verizon remote terminal equipment 
enclosure (an "RTEE") that subtends such End Office or a Verizon FDI that 
subtends the End Office. 

2.88 Switched Exchange Access Service . 

The offering of transmission and switching services for the purpose of the 
origination or termination of Toll Traffic. Switched Exchange Access Services 
include but may not be limited to: Fea ture Group A, Fea ture Group B, Feature 
Group D, 700 access, 800 access, 888 access and 900 access. 

2.89 Tandem Switch. 

A switching entity that has billing and recording capabil ities and is used to 
connect and switch trunk ci rcuits between and among End Office Switches and 
between and among End Office Switches and carriers' aggregation points, points 
of termination, or pOints of presence , and to provide Switched Exchange Access 
Services. 

2.90 Tariff. 

2.90.1 

2.90.2 

Any applicable Federal or state tariff of a Party, as amended from 
lime-la-lime; or 

Any standard agreement or other document, as amended from time­
to-time, that sets forth the generally available terms, conditions and 
prices under which a Party offers a Service. 

The term "TarifF does not include any Verizon statement of generally available 
terms (SGAT) which has been approved or is pending approval by the 
Commission pursuant to Section 252(f) of the Act. 

2.91 Telcordia Technologies. 
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Telcordia Technologies, Inc., formerly known as Bell Communications Research, 
Inc. (Bellcore). 

2.92 Telecommunications Carrier. 

Shall have Ihe meaning set forth in Ihe Act. 

2.93 Telecommunicalions Services. 

Shall have the meaning set forth in the Act. 

2.94 Telephone Exchange Service. 

Shall have the meaning set forth in the Act. 

2.95 Terminating Switched Access Detail Usage Data. 

A category 1101 XX record as defined in the EM I Telcordia Practice BR-01G-20G-
010. 

2.96 Third Party Claim. 

A Claim where there is (a) a claim, demand, suit or action by a person who is not 
a Party, (b) a se illemeni wilh , judgment by, or liability to, a person who is not a 
Party, or (c) a fine or penalty imposed by a person who is not a Party. 

2.97 Toll Traffi c. 

Traffi c that is originated by a Customer of one Party on that Party's network and 
terminates to a Customer of the other Party on that other Party's network and is 
not Reciprocal Compensation Traffic, Measured Internet Traffi c, or Ancillary 
Traffic. Toll Traffic may be either "IntraLATA Toll Traffic" or "InterLATA Toll 
Traffic", depending on whether the originating and terminating points are within 
the same LATA. 

2.98 Toxic or Hazardous Substance. 

Any substance designated or defined as toxic or haza rdous under any 
"Environmental Law" or that poses a risk to human health or safety, or the 
environment , and products and materials containing such substance. 
"Environmental Laws" means the Comprehensive Environmental Response, 
Compensation, and Liability Act, the Emergency Planning and Community Right ­
to-Know Act, the Water Pollution Control Act, the Air Pollution Control Act, the 
Toxic Substances Control Act, the Resource Conservation and Recovery Act, the 
Occupational Safety and Health Act, and all other Federal, State or local laws or 
governmental regulalions or requirements, Ihat are similar to the above­
referenced laws or that otherwise govern releases, chemicals, products, 
materials or wastes Ihat may pose risks to human health or safety, or Ihe 
envi ronment, or that re late to the protection of wetlands or other natural 
resources. 

2.99 Traffic Factor 1. 

For tra ffic eXChanged via Interconnection Trunks, a percentage calculated by 
dividing the number of minutes of interstate tra ffic (excluding Measured Internet 
Traffic) by the total number of minutes of interstate and intrastate traffi c. 
([Interslale Tra ffic Tolal Minutes of Use {excluding Measured Internet Traffic 
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Totat Minutes of Use} ... {tnterstate Traffi c Total Minutes of Use + tntrastate Traffi c 
Total Minutes of Use}] x 100}. Until the form of a Party 's bills is updated to use 
the term "Traffic Factor 1," the term "Traffic Factor 1" may be referred to on the 
Party's bills and in billing related communications as "Percent Interstate Usage" 
or "PIU ," 

2,100 Traffi c Faclor 2. 

For Iraffic exchanged via Interconnection Trunks, a percenlage calculaled by 
dividing the combined total number of minutes of Reciproca l Compensation 
Traffic and Measured Internet Traffic by the combined total number of minutes of 
intrastate traffi c and Measured Internet Traffic, {((Reciprocal Compensation 
Traffi c Total Minutes of Use + Measured Internet Traffi c Total Minutes of Use) + 
{Intrasta te Traffic Tolal Minules of Use + Measured Internel Traffic Tolal Minutes 
of Use}] x 100), Until the form of a Party's bills is updated to use the term "Traffic 
Faclor 2," the term "Traffic Factor 2" may be referred to on the Party's bills and in 
billing related communica tions as ~ Percent Local Usage" or "PLU." 

2.101 Trunk Side, 

A Central Office Switch connection that is capable of, and has been programmed 
to treat the circuit as, connecting to another switching entity, for example, to 
another carrier's network. Trunk side connections offer those transmission and 
signaling features appropriate for the connection of switching entities and cannot 
be used for the direct connection of ordinary telephone station sets. 

2,102 UDLC (Universal Digital Loop Carrier). 

UDLC arrangements consist of a Central Office Terminal and a Remote Terminal 
located in the outside plant or at a customer premises . The Central Office and 
the Remote Terminal units perform analog to digital conversions to allow the 
feeding facility to be digital. UDLC is deployed where the types of services to be 
provisioned by the systems can not be integrated such as non-switched services 
and U NE Loops, 

2,103 V and H Coordinates Method , 

A method of computing airline miles between two points by utilizing an 
established formula that is based on the vertical and horizontal coordinates of the 
two points. 

2.104 Voice Grade. 

Either an analog signal of 300 to 3000 Hz or a digital Signal of 56/64 kilobits per 
second. When referring to digital Voice Grade service (a 56-64 kbps channel), 
the terms "DSO" or "sub-DS1" may also be used. 

2.105 Wire Center. 

A building or portion the reof which serves as the premises for one or more 
Central Office Switches and related faci lities. 

2.106 xDSL. 

As defined and offered in this Agreement. The small "x" before the lellers DSL 
signifies reference to DSL as a generic transmission technology, as opposed to a 
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specific DSL "flavor. " 
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ADDITIONAL SERVICES ATTACHMENT 

1. Alternate Bill ed Call s 

1.1 The Parties will engage in settle men Is of intra LATA intrastate alternate-bi lled 
calls ~, collect, calling card , and third-party billed calls) originated or 
authorized by their respective Customers in accordance wi th an arrangement 
mutually agreed to by the Parties. 

2. Dia ling Parity - Section 2S1(b)(3) 

Each Party shall provide the other Party wi th nondiscriminatory access to such services 
and information as are necessary to allow the other Party to implement local Dialing 
Parity in accordance with the requirements of Section 251(b)(3) of the Act. 

3. Directory Ass istance (DA) and Operator Services (OS) 

3. 1 Either Party may requesl Ihal Ihe other Parly provide the requesting Party wi th 
nondiscriminatory access to the other Party's directory assistance services (DA), 
Intra LATA operator call completion services (OS). andlor directory assistance 
listings database. If either Party makes such a request. the Parties shall enter 
into a mutually acceptable written agreement for such access. 

3. 2 ATI shall arrange, at its own expense, the trunking and other facilit ies required to 
transport traffic to and from the designated DA and OS switch locations. 

4. Directory Li sting and Directory Distribution 

To the extent required by Applicable Law, Verizon wi ll provide directory services to An 
Such services wi ll be provided in accordance with the terms set forth herein. 

4.1 Listing Information. 

As used herein , "Listing Information" means a ATI Customer's primary name. 
address (including cily, state and zip code), telephone number(s), the delivery 
address and number of directories to be delivered, and, in the case of a business 
Customer, the primary business heading under which the business Customer 
desires (0 be placed, and any other in formation Verizon deems necessary (or the 
publication and delivery of directories. 

4.2 Listing Information Supply. 

ATI shall provide to Verizon on a regularly scheduled basis, at no charge, and in 
a format required by Verizon or by a mutually agreed upon industry standard 
(e.g., Ordering and Billing Forum developed) all Listing Information and the 
service address for each ATI Customer whose service address location falls 
within the geographic area covered by the relevant Verizon directory. ATI shall 
also provide to Verizon on a daily basis: (a) information showing AT I Customers 
who have disconnected or terminated their service with ATI; and (b) delivery 
information for each non-listed or non-published ATI Customer to enable Verizon 
to perform its directory distribution responsibilities. Verizon shall promptly 
provide to ATI (normally wi thin forty-eighl (48) hours of receipt by Verizon. 
excluding non-business days) a query on any listing that is not acceptable. 

4.3 Listing Inclusion and Distribution. 
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Verizon shall include each ATI Customer's primary listing in the appropriate 
alphabetical directory and, for business Customers, in the appropriate classified 
(Yellow Pages) directory in accordance with the directory configuration, scope 
and schedules determined by Verizon in its sole discretion , and shall provide 
initial distribution of such directories to such A TI Customers in the same manner 
it provides initial distribution of such directories to its own Customers. "Primary 
Listing" means a Customer's primary name, address, and telephone number. 
Listings of ATl 's Customers shall be interfi led with listings of Verizon's Customers 
and the Customers of other LECs included in the Verizon directories. ATI shall 
pay Verizon's tariffed charges for additional, foreign, and other listings products 
(as documented in local Tariff) for ATI's Customers. 

4.4 Verizon Information. 

Upon request by ATI, Verizon shall make available to ATI the following 
information to the extent that Verizon provides such information to its own 
business offices: a directory list of re levant NXX codes, directory and Customer 
Guide close dates, and Yellow Pages headings. Verizon shall also make 
available to ATI, upon written request, a copy of Verizon's alphabetical listings 
standards and speci fications handbook. 

4.5 Confidentiality of Listing Information. 

Verizon shall accord A TI listing Information the same level of confidentiality that 
Verizon accords its own listing information , and shall use such Listing Information 
solely for the purpose of providing directory -related services; provided, however, 
that should Verizon elect to do so, it may use or license AT I Listing Information 
for directory publishing, direct marketing, or any other purpose for which Verizon 
uses or licenses its own listing information, so long as ATI Customers are not 
separately identified as such; and provided further that ATI may identi fy those of 
its Customers who request that their names not be sold for direct marketing 
purposes and Verizon shall honor such requests to the same extent that it does 
for its own Customers. Verizon shall not be obligated to compensate ATI for 
Verizon's use or licensing of ATI Listing Information . 

4.6 Accuracy . 

Bolh Parties shall lise commercially reasonable erforl s to ensure the accurate 
publica tion of ATI Customer listings. At ATl's request, Verizon shall provide AT I 
with a report of all AT I Customer listings in a reasonable timeframe prior to the 
service order close date for the applicable directory. Verizon shall process any 
corrections made by ATI with respect to its listings, provided such corrections are 
received prior to the close date of the particular directory. 

4.7 Indemnifica tion. 

ATI shall adhere to all practices, standards, and ethical requirements established 
by Verizon with regard to listings. By providing Verizon wi th listing Information , 
ATI warrants to Verizon that ATI has the right to provide such listing Information 
to Verizon on behalf of its Customers. ATI shall make commercially reasonable 
e((orts to ensure that any business or person to be listed ;s authorized and has 
the right (a) to provide the product or service offered, and (b) to use any personal 
or corporate name, trade name, trademark, service mark or language used in the 
listing. ATI agrees to release, defend, hold harmless and indemnify Verizon from 
and against any and all claims, losses, damages, suits, or other actions, or any 
liabilily whatsoever, suffered, made, inslituted, or asserted by any person arising 
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out of Verizon's publication or dissemination of the Listing Information as 
provided by ATI hereunder. 

4.8 liability. 

Verizon's Habilily 10 ATI in the event of a Verizon error in or omission of a ATl 
Customer listing shall not exceed the amount to which Verizon would be liable to 
its own Customer for such error or omission. ATI agrees to take all reasonable 
steps , including, but not limited to, entering into appropriate contractual 
provisions with its Customers, to ensure that its and Verizon's liabi lity to All's 
Customers in the event of a Verizon error in or omission of a listing shall be 
subject to the same limitations of liabili ty applicable between Verizon and its own 
Customers as set forth in Verizon's applicable Tariffs. 

4.9 Service Information Pages. 

Verizon shall include all ATI NXX codes associated with the geographic areas 10 
which each directory pertains, to the extent it does so for Verizon's own NXX 
codes, in any lists of such codes that are contained in the general reference 
portion of each directory. ATrs NXX codes shall appear in such lists in the same 
manner as Verizon's NXX information. In addition, when ATI is authorized to, 
and is offering , local service to Customers localed wi thin the geographic area 
covered by a specifi c directory , at AT!'s request, Verizon shall include, at no 
charge, in the "Cuslomer Guide" or comparable section of the applicable 
alphabetical directories, A Tr s critical contact information for A Trs installation, 
repair and Cuslomer service, as provided by ATI. Such critical contact 
information shall appear alphabetically by local exchange carrier and in 
accordance wi th Verizon's generally applicable policies . ATI shall be responsible 
for providing the necessary information to Verizon by the applicable close date 
for each affected directory. 

4.10 Directory Publication . 

Nothing in this Agreement shall require Verizon to publish a directory where it 
would not otherwise do so. 

4.11 Olher Directory Services . 

ATI acknowledges that if AT I desires directory services in addi tion to those 
described herein , such additional services must be obtained under separate 
agreement wi th Verizon's directory publishing company. 

5. Voice Information Service Traffic 

5.1 For purposes of this Section 5, (a) Voice Information Service means a service 
that provides [iJ recorded voice announcement information or [ii] a vocal 
discussion program open to the public, and (b) Voice Information Service Traffi c 
means intra LATA switched voice traffic, delivered to a Voice Information Service. 
Voice Information Service Traffic does not include any form of Internet Traffic. 
Voice Information Service Traffic also does not include 555 traffi c or similar traffi c 
with AIN service interfaces , which traffic shall be subject to separate 
arrangements between the Parties. Voice Information Service Traffi c is not 
subject to ReCiprocal Compensation charges under Section 7 of the 
Interconnection Attachment. 

AT' PAw Comp v2.7h.doc 43 



5.2 If a ATI Customer is served by resold Verizon dial tone line Telecommunications 
Service or a Verizon Local Switching UNE, to the extent reasonably feasible, 
Verizon will route Voice Information Service Traffic originating from such Service 
or UNE to the appropriate Voice Information Service connected to Verizon's 
network unless a fea ture blocking such Voice Information Service Traffic has 
been installed. For such Voice Information Service Traffic, ATI shall pay to 
Ve rizon wi thout discount any Voice Information Service provider charges billed 
by Verizon to AT!. ATI shall pay Verizon such charges in full regardless of 
whether or not ATI collects such charges from its Customer. 

5.3 ATI shall have the option to route Voice Information Service Tramc that originates 
on its own network to the appropriate Voice Information Service connected to 
Verizon's network . In the event ATI exercises such option, ATI will establish, at 
its own expense, a dedicated trunk group to the Verizon Voice Information 
Service serving switch. This trunk group will be utilized to allow ATI to route 
Voice Information Service Traffic originated on its network to Verizon. For such 
Voice Information Service TraHie, unless AT I has entered into a written 
agreement with Verizon under which ATI wil l collect from AT!'s Customer and 
remit to Verizon the Voice Information Service provider's charges, ATI shall pay 
to Verizon without discount any Voice Information Service provider charges billed 
by Verizon to AT!. ATI shall pay Verizon such charges in full regardless of 
whether or not ATI collects such charges from its own Customer. 

6. Intercept and Referral Announ cements 

6.1 When a Customer changes its service provider from Verizon to ATI, or from ATI 
to Verizon, and does not retain its original telephone number, the Party formerly 
providing service to such Customer shall provide a referral announcement 
("Referral Announcement") on the abandoned telephone number which provides 
the Customer's new number or other appropriate information, to the extenl 
known to the Party formerly providing service. Notwithstanding the foregoing, a 
Party shall not be obligated under this Section to provide a Referral 
Announcement if Ihe Customer owes the Party unpaid overdue amounts or the 
Customer requests thai no Referral Announcement be provided. 

6.2 Referral Announcements shall be provided, in the case of business Customers, 
for a period of not less than one hundred and twenty (120) days after the date the 
Customer changes its telephone number, and, in the case of residential 
Customers, not less than thirty (30) days after the date the Customer changes its 
telephone number; provided that if a longer time period is required by Applicable 
Law, such longer time period sha ll apply. Except as otherwise provided by 
Applicable Law, the period for a referral may be shortened by the Party formerly 
providing service if a number shortage condition requires reassignment of the 
telephone number. 

6 .3 This re ferral announcement will be provided by each Party at no charge to the 
other Party; provided that the Party formerly providing service may bil l the 
Customer its standard Tariff charge, if any, for the referral announcement. 

7. Originating Line Number Screening (OLNS) 

Upon AT!'s request, Verizon will update its database used to provide originating line 
number screening (the database of in formation which indicates to an operator the 
acceptable billing methods for calls originating from the calling number (e.g., penal 
institutions, COCOTS). 

8. Operations Support Systems (OSS) Serv ices 
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8.1 Definitions. 

The terms listed below shall have the meanings stated below: 

8. 1.1 Verizon Operations Support Syslems: Verizon syslems for pre­
ordering, ordering, provisioning, mai ntenance and repair, and billing . 

8. 1.2 Ve rizon OSS Services : Access to Verizon Operations Support 
Syslems functions. The term "Verizon OSS Services" includes , but is 
not limited to: (a) Verizon's provision of ATI Usage Information to ATI 
pursuant to Section 8.3 of this Attachment; and , (b) "Verizon OSS 
Information", as defined in Section 8.1.4 of th is Attachment. 

8.1.3 Verizon OSS Facilities : Any gateways, interfaces, databases, 
facilities, equipment, software , or systems, used by Verizon to provide 
Verizon OSS Services to A TI. 

8. 1.4 Verizon OSS Informalion: Any informalion accessed by, or disclosed 
or provided 10, ATI through or as a part of Verizon OSS Services. The 
term "Verizon OSS Information" includes , but is not limited to: (a) any 
Customer Information re lated to a Verizon Customer or a ATI 
Customer accessed by , or disclosed or provided to, ATI through or as 
a part of Verizon OSS Services; and, (b) any ATI Usage Informalion 
(as defined in Section 8.1.6 of this Attachment) accessed by, or 
disclosed or provided to, A TI. 

8.1.5 Verizon Retail Telecommunications Service: Any Telecommunications 
Service that Verizon provides at retai l to subscribers that are not 
Telecommunications Carriers. The term "Verizon Retail 
Telecommunications Service" does not include any Exchange Access 
service (as defined in Section 3(16) of the Act, 47 U.S.C. § 153(16)) 
provided by Verizon. 

8 .1.6 ATI Usage Information: For a Verizon Retail Telecommunications 
Service purchased by ATI pursuant to the Resale Attachment , the 
usage information tha t Verizon would record jf Verizon was furnishing 
such Verizon Retail Te lecommunications Service to a Verizon end­
user retail Customer. For a Verizon Local Switching Network Element 
purchased by ATI pursuant to the Network Element Attachment, the 
usage information that Veri zon would record if Verizon was using such 
Local Swilching Network Element to furnish a Verizon Retail 
Telecommunications Service to a Verizon end-user retai l Customer. 

8.1.7 Customer Information: CPNI of a Customer and any other non-public , 
individually identifiable information about a Customer or the purchase 
by a Customer of the services or products of a Party. 

8.2 Verizon OSS Services. 

8.2 .1 

8.2.2 
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Upon request by AT!, Verizon shall provide to AT I Verizon OSS 
Services. Such Verizon OSS Services wi ll be provided in accordance 
wi th , but only to the extent required by, Applicable Law. 

Subject to the requirements of Applicable Law, Verizon Operations 
Support Systems, Verizon Operations Support Systems fu nctions, 
Verizon OSS Facilities, Verizon OSS Information, and the Verizon 
OSS Services that wi ll be offered by Verizon, shall be as determined 
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by Verizon. Subject to the req uirements of Applicable Law, Verizon 
shall have the right to change Verizon Operations Support Systems, 
Verizon Operations Support Systems functions, Verizon OSS 
Faci lities, Verizon OSS Information, and the Verizon OSS Services, 
from time-to-time, without the consent of ATI. 

8.2.3 To the extent required by Applicable Law, in providing Verizon OSS 
Serv ices to ATI , Verizon will comply with Verizon's appl icable OSS 
Change Managemenl Guidelines, as such Guidelines are modified 
from time-to-time, including, but not limited to, the provisions of the 
Guidelines related to furnishing notice of changes in Verizon OSS 
Services . Verizon's OSS Change Management Guidelines will be set 
out on a Verizon website. 

8.3 ATI Usage Information. 

8.3 .1 Upon request by ATI, Verizon shall provide to AT I ATI Usage 
Information, Such ATI Usage Information will be provided in 
accordance wi th , but only to the extent required by, Applicable Law, 

8.3.2 ATI Usage Information will be available to ATlthrough the following: 

8.3.2.1 Daily Usage File on Data Tape. 

8.3.2.2 Daily Usage File through Network Data Mover (NOM). 

8.3.3 ATI Usage Information will be provided in an All iance for 
Telecommunications Industry Solutions EMI format. 

8.3.4 Daily Usage File Data Tapes provided pursuant to Section 8.3 .2. 1 of 
th is Attachment will be issued each Business Day. 

8,3.5 Except as stated in this Section 8.3, subject to the requirements of 
Applicable Law, the manner in which, and the frequency with which, 
ATI Usage Information wi ll be provided to ATI shall be determined by 
Verizon. 

8.4 Access to and Use of Verizon OSS Facilities. 

8 .4.1 Verizon OSS Facilities may be accessed and used by AT I only to the 
extent necessary for A T1's access to and use of Verizon OSS Services 
pursuant to th is Ag reement. 

8.4 .2 Verizon OSS Facilities may be accessed and used by AT I only to 
provide Telecommunications Services to ATI Customers. 

8.4.3 ATI shall restrict access to and use of Verizon OSS Facilities to ATI. 

8.4.4 
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This Section 8 does not grant to AT I any right or license to grant 
sublicenses to other persons, or perm ission to other persons (except 
ATI's employees, agents and contractors, in accordance wi th Section 
8.4.7 of this Attachment), to access or use Verizon OSS Facilities. 

ATI shall not (a) aller, modi fy or damage the Verizon OSS Facilit ies 
(including, but not limited to, Verizon software), (b) copy, remove, 
deri ve , reverse engineer, or decompile, software from the Verizon 
OSS Facilities, or (c) obtain access th rough Verizon OSS Facilities to 
Verizon databases , facili ties , equipment, software, or systems, which 
are not offered for A Tl's use under this Section 8. 
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8.4 .5 AT I shall comply wi th all practices and procedures established by 
Verizon for access to and use of Verizon ass Facilities (including, but 
not limited to, Verizon practices and procedures wi th regard to security 
and use of access and user identification codes). 

8.4.6 All practices and procedures for access to and use of Verizon ass 
Faci lities, and all access and user identification codes for Verizon ass 
Facilities: (a) shall remain the property of Verizon; (b) shall be used by 
ATI only in connection with ATI's use of Verizon ass Facilities 
permitted by this Section 8; (c) shall be treated by ATI as Con fidenlial 
Information of Verizon pursuant to Section 10 of the General Terms 
and Conditions; and, (d) shall be destroyed or returned by ATlto 
Verizon upon the ea rfier of request by Verizon or the expiration or 
termination of this Agreement. 

8.4.7 ATI's employees, agents and contractors may access and use Verizon 
ass Facilit ies only to the extent necessary for ATI 's access to and 
use of Ihe Verizon ass Facililies permitted by this Agreement. Any 
aCCess to or use of Verizon ass Facil ities by ATI's employees, 
agen ts, or contractors, shall be subjectlo the provisions of th is 
Agreement, incl uding, but not limited to, Section 10 of the General 
Terms and Conditions and Section 8.5.3.2 of this Attachment. 

8.5 Verizon ass Information. 

8.5. 1 Subject to the provisions of this Section 8, in accordance with , but only 
to the extent required by, Applicable Law, Verizon grants to ATI a non­
exclusive license to use Verizon ass Information. 

8,5.2 All Verizon ass Information shall at all times remain the property of 
Verizon. Except as expressly stated in th is Seclion 8, ATI shall 
acquire no rights in or to any Verizon OSS Information. 

8.5.3 The provisions of this Section 8.5.3 shall apply to all Verizon ass 
Information, except (a) ATI Usage Information, (b) CPNI of ATI, and 
(c) CPNI of a Verizon Customer or a ATI Cuslomer, to the extenl Ihe 
Customer has authorized ATl lo use Ihe CPNt. 

8.5.3. 1 Verizon ass Information may be accessed and used by 
AT I only to provide Telecommunicalions Services 10 ATI 
Cuslomers. 

8.5.3.2 AT I shall treat Verizon ass Information Ihat is designated 
by Verizon, through wrillen or eleclronic notice (including, 
bul notlimiled 10, Ihrough Ihe Verizon ass Services), as 
"Confidenlial" or "Proprietary" as Confidential Informalion of 
Verizon pursuanlto Section 10 of the General Terms and 
Condilions. 

8.5.3.3 Except as expressly slated in this Seclion 8, Ihis Agreemenl 
does nol grant to A TI any right or license 10 grant 
sublicenses to olher persons, or permiSSion to olher 
persons (except ATI 's employees, agenls or conlractors, in 
accordance wi th Seclion 8.5.3.4 of th is Allachmenl), 10 
access, use or disclose Verizon ass Information. 
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8.5.3 .4 A Tl's employees , agents and contractors may access, use 
and disclose Verizon OSS In formation only to the extent 
necessary for ATI's access to, and use and disclosure of, 
Verizon OSS Information permitted by th is Section 8. Any 
access to, or use or disclosure of, Verizon OSS Information 
by A Tl's employees, agents or contractors, shall be subject 
to the provisions of this Agreement, including, but not 
limited to, Section 10 of the General Terms and Conditions 
and Section 8.5.3.2 of this Attachment. 

8.5.3.5 A Tl's license to use Verizon OSS Information shall expire 
upon the earliest of: (a) the time when the Verizon OSS 
Information is no longer needed by ATI to provide 
Telecommunications Services to ATI Customers; (b) 
termination of the license in accordance with this Section 8; 
or (c) expiration or termination of th is Agreement. 

8.5.3 .6 All Verizon OSS Information received by ATI shall be 
destroyed or returned by ATI to Verizon, upon expiration, 
suspension or termination of the license to use such 
Verizon OSS Information. 

8.5.4 Unless sooner terminated or suspended in accordance with this 
Agreement or this Section 8 (including, but not limited to, Section 2.2 
of the General Terms and Conditions and Section 8.6.1 of this 
Attachment) , A Tl's access to Verizon OSS Information through 
Verizon OSS Services shall terminate upon the expiration or 
termination of this Agreement. 

8.5.5 Audits. 

8.5.5.1 Verizon shall have the right (but not the obligation) to audit 
A TI to ascertain whether ATI is complying with the 
requirements of Applicable l aw and this Ag reement with 
regard to ATI 's access to, and use and disclosure of, 
Verizon OSS Information. 

8.5.5.2 Without in any way limiting any other rights Verizon may 
have under this Agreement or Applicable l aw, Verizon shall 
have the right (but not the obligation) to monitor ATI 's 
access to and use of Verizon OSS Information which is 
made available by Veri zan to A TI pursuanl to this 
Agreement, to ascertain whether ATI is complying wi th the 
requirements of Applicable l aw and this Agreement, with 
regard to A TI 's access to, and use and disclosure of, such 
Verizon OSS Information. The foregoing right shall include, 
but not be limited to, the right (but not the obligation) to 
electronically monitor ATI 's access to and use of Verizon 
OSS Information which is made available by Verizon to ATI 
through Verizon OSS Facilities. 

8.5.5.3 Information obtained by Verizon pursuant to this Section 
8.5.5 shall be Ireated by Verizon as Confidential Information 
of ATI pursuant to Section 10 of the General Terms and 
Conditions; provided that, Verizon shall have the right (but 
not the obligalion) (0 use and disclose information obtained 
by Verizon pursuant to Section 8.5.5 of this Attachment to 

ATI PAw Comp v2.7h.doc 48 



enforce Verizon's rights under this Agreement or Appl icable 
Law. 

8.5 .6 AT I acknowledges that the Verizon OSS Information. by its nature, is 
updated and corrected on a continuous basis by Verizon, and 
therefore that Verizon OSS Information is subject to change from time 
to time. 

8.6 Liabili ties and Remedies. 

8.6.1 Any breach by ATI, or ATI's employees, agents or contractors, of Ihe 
provisions of Sections 8.4 or 8.5 of this Attachment shall be deemed a 
malerial breach of Ihis Agreement. In add ilion, if ATI or an employee, 
agent or contractor of ATI at any time breaches a provision of Sections 
8.4 or 8.5 of this Attachment and such breach continues for more than 
ten (10) days after written notice thereof from Verizon, then, except as 
otherwise required by Applicable Law, Verizon shall have the right, 
upon notice 10 ATI, 10 suspend the license to use Verizon OSS 
Information granted by Section 8.5.1 of this Attachment andlor the 
provision of Verizon OSS Serv ices , in whole or in part . 

8.6.2 ATI agrees that Verizon would be irreparably injured by a breach of 
Sections 8.4 or 8.5 of this Attachment by A TI or the employees, agents 
or contractors of A TI , and that Verizon shall be entitled to seek 
equitable relief, including injunctive relief and specific performance, in 
the event of any such breach. Such remedies shall not be deemed to 
be the exclusive remedies for any such breach, but shall be in addition 
to any other remedies available under this Agreement or at law or in 
equity. 

B.7 Relalion to Applicable Law. 

The provisions of Sections 8.4, 8.5 and 8.6 of this Attachment wi th regard to the 
confidentiality of information shall be in addition to and not in derogation of any 
provisions of Applicable Law with regard to the confidentiality of information, 
including, but not limited 10, 4 7 U.S.C. § 222, and are not inlended 10 conslitute a 
waiver by Verizon of any right with regard to pro tection of the confidentiality of 
the information of Verizon or Verizon Customers provided by Applicable Law. 

B.8 Cooperation. 

ATI, at ATI's expense, shall reasonably cooperate wi th Verizon in using Verizon 
OSS Services. Such cooperation shall include, but not be limited to, the 
following: 

8.8.1 

8.8.2 
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Upon request by Verizon, AT I shall by no later than the fifteenth (1 5th) 
day of the last month of each Ca lendar Quarter submit to Verizon 
reasonable, good faith estimates of the volume of each type of OSS 
transaction that ATI anticipates submitting in each week of the next 
Calendar Quarter. 

ATI shall reasonably cooperate with Verizon in submitting orders for 
Verizon Services and otherwise using the Verizon OSS Services, in 
order to avoid exceeding the capacity or capabilities of such Verizon 
OSS Services. 
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8.8.3 ATI shall part icipale in cooperative lesting of Verizon OSS Services 
and shall provide assistance to Verizon in identifying and correcting 
mistakes, omissions, interru ptions, delays, errors, defects, faults, 
fai lures, or other defiCiencies, in Verizon OSS Services. 

8.9 Verizon Access to Information Related to ATI Customers. 

8.9.1 Verizon shall have the righllo access, use and disclose information 
re lated 10 ATI Customers Ihat is in Verizon's possession (including, but 
not limited to, in Verizon OSS Faci li ties) 10 the extenl such access, use 
and/or disclosure has been authorized by the AT I Customer in the 
manner required by Applicable Law. 

8.9.2 Upon request by Verizon, ATI shall negotiate in good fai th and enter 
into a contracl with Verizon, pursuant to which Verizon may obtain 
access to ATt's operations support systems (including, systems for 
pre-ordering, ordering, provisioning. maintenance and repair, and 
billing) and informa lion contained in such systems, to permit Verizon to 
obtain informa tion related to ATI Customers (as authorized by the 
applicable AT I Customer), to permit Customers to transfer service 
from one Telecommunications Carrier to another, and for such other 
purposes as may be permitted by Applicable Law. 

8.10 Verizon Pre-OSS Services. 

8.10.1 

8.10.2 

8.10.3 

8. 10.4 

As used in this Section 8, "Verizon Pre-OSS Service" means a service 
which allows the performance of an activi ty which is comparable to an 
activity to be performed through a Verizon OSS Service and which 
Verizon offers to provide to ATI prior to , or in lieu of, Verizon's 
provision of the Verizon OSS Service to ATt. The term "Verizon Pre ­
OSS Service" includes, but is not limited to, Ihe activity of placing 
orders for Verizon Services through a telephone facsimile 
communication . 

Subject to the requirements of Applicable Law, the Verizon Pre-OSS 
Services that will be offered by Verizon shall be as determined by 
Verizon and Verizon shall have the right to change Verizon Pre-OSS 
Services, from time -te-time, without the consent of A TI. 

Subject to the requirements of Applicable Law, the rates for Verizon 
Pre-OSS Services shall be as determined by Verizon and shall be 
subject to change by Verizon from time to time. 

The provisions of Sections 8.4 through 8 .8 of th is Attachment shall 
also apply to Verizon Pre-OSS Services. For the purposes of this 
Section 8.10: (a) references in Sections 8.4 through 8.8 of this 
Attachment to Verizon OSS Services shall be deemed to include 
Verizon Pre-OSS Services; and, (b) references in Sections 8.4 through 
8.8 of this Attachmenl to Verizon OSS Information shall be deemed to 
include information made available to ATllhrough Verizon Pre-OSS 
Services. 

8.1 1 Cancellations. 

Verizon may cancel orders for service which have had no activi ty wi thin thirty-one 
(31) conseculive calendar days after the original service due date. 

ATI PAw Comp v2.7h.doc 50 



9. Poles, Ducts, Conduits and Rights-of-Way 

9. 1 Verizon shall afford ATI l1o/HJiscriminalory access 10 poles, duels, conduils and 
righls-of-way owned or conlrolled by Ve ri zon. Such access shall be provided in 
accordance with , but only to the extent required by. Applicable Law, pursuant to 
Verizon's applicable Tariffs, or. in Ihe absence of an applicable Verizon Tariff, 
Verizon's generally offered form of license agreement, or, in the absence of such 
a Tariff and license agreement, a mutually acceptable ag reement to be 
negotiated by the Parlies. 

9.2 ATI shall afford Verizon non-discriminatory access to poles, ducts, conduits and 
rights-of-way owned or con trailed by ATI. Such access shall be provided 
pursuant to A T1's applicable Tariffs, or, in the absence of an applicable ATI Tariff, 
A T1's generally offered form of license agreement , or, in the absence of such a 
Tariff and license agreement, a mulually acceptable agreement to be negotiated 
by the Part ies. The terms, conditions and prices offered to Verizon by ATI for 
such access shall be no less favorable than the terms, conditions and prices 
offered to ATI by Verizon for access 10 poles, ducls, conduils and rights of way 
owned or conlroiled by Verizon. 

10. Telephone Numbers 

10.1 This Seclion appl ies in connection wilh AT I Cuslomers served by 
Telecommun ica tions Services provided by Verizon 10 ATI for resale or a Local 
Swilching Network Element provided by Verizon to A TI. 

10.2 A T1's use of telephone numbers shall be subject to Applicable Law the rules of 
the North American Numbering CounCil and the North American Numbering Plan 
Administrator, the applicable provisions of this Agreement (including, but not 
limited to, this Section 10), and Verizon's practices and procedures for use and 
assignment of telephone numbers, as amended from time-la-time. 

10.3 Subject to Sections 10 .2 and 10.4 of this Allachment, if a Customer of either 
Verizon or ATI who is served by a Verizon Telecommunicalions Service ("VTS") 
or a Verizon Local Switching Nelwork Elemenl ("VLSNE") changes Ihe LEC Ihat 
serves the Cuslomer using such VTS or VLSNE (inCluding a change from 
Verizon to ATI, from ATlto Ve rizon. or from ATI to a LEC other than Verizon ), 
after such change, the Customer may continue to use with such VTS or VLSNE 
the telephone numbers that were assigned to the VTS or VLSNE for the use of 
such Customer by Verizon immediately prior to the change. 

10.4 Verizon shall have the right to change the telephone numbers used by a 
Customer if at any time: (a) the Customer requests service at a new location, 
that is not served by the Verizon swi tch and the Verizon rate center from which 
Ihe Cuslomer previously had service; (b) conlinued use of Ihe lelephone 
numbers is noltechnically feasible; or, (c) in the case of Telecommunications 
Service provided by Verizon to ATI for resale, the type or class of service 
subscribed 10 by Ihe Cuslomer changes. 

10.5 If service on a VTS or VLSNE provided by Verizon to ATI under this Agreement 
is terminated and the lelephone numbers associaled wilh such VTS or VLSNE 
have not been ported to a A TI switch, the telephone numbers shall be available 
for reassignment by Verizon to any person to whom Verizon elects to assign the 
telephone numbers, including, but not limited to, Verizon. Verizon Customers, 
ATI , or Telecommunications Carriers olher than Verizon and ATI. 
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10.6 ATI may reserve lelephone numbers only 10 Ihe exlenl Verizon's Cuslomers may 
reserve telephone numbers. 

11 . Routing for Operator Services and Directory Assistance Traffic 

For a Verizon Telecommunicalions Service dial lone line purchased by ATI for resale 
pursuanllo Ihe Resale Allachmenl , upon request by ATI , Verizon wi ll establish an 
arrangement tha I will permit ATI 10 roule the ATI Customer's ca lls for opera lor and 
directory assistance services to a provider of operator and directory assistance services 
selecled by AT/, Verizon will provide this rou ting arrangement in accordance wi lh . bul 
only 10 Ihe exlenl required by, Applicable l aw. Verizon will provide Ihis rouling 
arrangemenl pursuanl to an appropriale wrillen requesl subrnilled by ATI and a rnulually 
ag reeel-upon schedule. This rOll ling arrangement wi ll be implemenled at ATI 's expense, 
with charges determined on an individual case basis. In addition to charges for ini tially 
establishing the routing arrangement, ATI will be responsible for ongoing monthly andlor 
usage charges for the routing arrangement. ATI shall arrange, at ils own expense, the 
Irunking and olher faci lilies required 10 Iransport Iraffic 10 ATl's selected provider of 
operator and directory assistance services. 

12. Good Faith Performance 

If and, to the exlentlhal, Verizon, prior 10 Ihe Effeclive Date of th is Agreement , has not 
provided in Ihe Commonwea lth of Pennsylvania a Service offered under this Allachmenl, 
Verizon reserves the righllo negol iate in good failh wilh ATI reasonable lerms and 
condilions (i ncluding, withou l limitalion, rales and implementation limeframes) for such 
Service; and, if the Parties ca nnot ag ree to such lerms and condilions (including, without 
limilalion, ra les and implementalion timeframes), either Party may utilize the Agreement's 
dispute resolulion procedures . 
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INTERCONNECTION ATTACHMENT 

1. General 

Each Party shall provide to the other Party, in accordance wi th this Agreemenl, but only 
to the extent required by Applicable l aw, interconnection at (i) any technically feasible 
Point(s) of Interconnection on Verizon's network in a l ATA andlor (ii) a fiber meet point to 
which the Parties mutually agree under the terms of this Agreement, for the transmission 
and routing of Telephone Exchange Service and Exchange Access. By way of example, 
a technically feasible Point of Interconnection on Verizon's network in a l ATA would 
include an applicable Verizon Tandem Wire Center or Verizon End Office Wire Center 
but. notwithslanding any other provision of this Agreement or otherwise, would not 
include a ATI Wire Center, ATI switch or any portion of a transport facility provided by 
Verizon to ATI or another party between (x) a Verizon Wire Center or switch and (y) the 
Wi re Center or switch of ATI or another party. For brevity's sake. the foregoing examples 
of locations that, respectively, are and are not "on Verizon's network" shall apply (and are 
hereby incorporated by reference) each time the term "on Verizon's network" is used in 
this Agreement. 

2. Points of Interconn ection and Trunk Types 

2.1 Point(s) of Interconnection. 

2.1. 1 Each Party, at its own expense , shall provide transport facilities to the 
technically feasible Point(s) of Interconnection on Verizon's network in 
a lATA selected by A TI. 

2.2 Trunk Types. 

2.2.1 In interconnecting their networks pursuant to this Attachment, the 
Parties will use, as appropriate, the following separate and distinct 
trunk groups: 

2.2.1.1 Interconnection Trunks for the transmission and routing of 
ReCiprocal Compensation Traffic, translated lEC IntralATA 
toll free service access code (e .g., 8001888/877) traffic. and 
Intra l ATA Toll Traffi c, between their respective Telephone 
Exchange Service Customers, Tandem Transit Traffi c, and, 
Measured Internet Traffi c, all in accordance with Sections 5 
through 8 of th is Attachment ; 

2.2 .1.2 Access Toll Connecting Trunks for the transmission and 
routing of Exchange Access traffic, including translated 
InterlATA toll free service access code (e.g. , 800/888/877) 
traffi c, between AT I Telephone Exchange Service 
Customers and purchasers of Switched Exchange Access 
Service via a Verizon access Tandem in accordance wi th 
Sections 9 through 11 of th is Attachment; and 

2.2 .1.3 Miscellaneous Trunk Groups as mutually agreed to by the 
Parties, including, but not limited to: (a) choke trunks for 
traffic congestion and testing; and, (b) untranslated 
Intral ATAllnterlATA toll free service access code (e.g. 
800/888/877) traffic. 
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2.2.2 Other types of trunk groups may be used by the Parties as provided in 
other Allachments to this Agreement (e.g., 91 11E911 Trunks; 
Information Services Trunks) or in other separate agreements 
be tween the Parties (e.g ., Directory Assistance Trunks, Operator 
Services Trunks, BLVIBLVt Trunks or Trunks for 500/555 traffic). 

2.2.3 In accordance with the terms of this Agreement, the Parties will deploy 
One-Way Interconnection Trunks (trunks with traffic going in one 
direction, including one-way trunks and uni-directional two-way trunks) 
and/or Two-Way Interconnection Trunks (trunks with traffi c going in 
both directions). 

2.2.4 ATI shall establish, at the technically feasible Point(s) of 
Interconnection on Verizon's network in a LATA, separate 
Interconnection Trunk group(s) between such POI(s) and each 
Verizon Tandem in a LATA with a subtending End Office(s) to which 
AT1 originates calls for Verizon to terminate . 

2.2.5 In the event the volume of traffic between a Verizon End Office and a 
technically feasible Point of Interconnection on Verizon's network in a 
LATA, which is carried by a Final Tandem Interconnection Trunk 
group, exceeds the Centium Call Second (Hundred Call Second) busy 
hour equivalent of one (1) DS1 at any time and/or 200,000 minutes of 
use for a single month: (a) if One-Way tnterconnection Trunks are 
used, the originating Party shall promptly establish new or augment 
existing End Office One-Way Interconnection Trunk groups between 
the Verizon End Office and the technically feasible Point of 
Interconnection on Verizon's network; or, (b) if Two-Way 
Interconnection Trunks are used, ATI shall promptly submit an ASR to 
Verizon to establish new or augment existing End Office Two-Way 
Interconnection Trunk group(s) between that Verizon End Office and 
the technically feasible Point of Interconnection on Verizon's network. 

2.2.6 Except as otherwise agreed in writing by the Parties, the total number 
of Tandem Interconnection Trunks between a technically feasible 
Point of Interconnection on Verizon's network and a Verizon Tandem 
wi ll be limited to a maximum of 240 trunks. In the event that the 
volume of traffic between a technically feasible Point of 
Interconnection on Verizon's network and a Verizon Tandem exceeds, 
or reasonably can be expected to exceed, the capacity of the 240 
trunks, ATI shall promptly submit an ASR to Verizon to establiSh new 
or additional End Office Trunks to insure that the votume of traffic 
between the technically feasibte Point of Interconnection on Verizon's 
network and the Verizon Tandem does not exceed the capaci ty of the 
240 trunks. 

2.3 One -Way Interconnection Trunks. 

2.3. 1 Where the Parties use One-Way tnterconnection Trunks for the 
delivery of traffic from ATI to Verizon, ATI, at ATI's own expense, shall : 

2.3.1.1 provide its own facilities for delivery of the traffi c to the 
technically feasibte Point(s) of tnterconnection on Verizon's 
network in a LATA; and/or 

2.3.1.2 obtain transport for delivery of the traffi c to the technically 
feasible Point(s) of Interconnection on Verizon's network in 
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a LATA (a) from a third-party, or, (b) if Verizon offers such 
transport pursuant to this Ag reement or an applicable 
Verizon Tariff, from Verizon; andlor 

2.3.2 For each Tandem or End Office One-Way Interconnection Trunk group 
for detivery of traffic from ATt to Verizon with a utitization level of tess 
than sixty percent (60%). unless the Parties agree otherwise, AT I will 
promplly submit ASRs to disconnect a sufficient number of 
Interconnection Trunks to attain a utiliza tion levet of approximately 
sixty percent (60%). In the event ATI fails to submit an ASR to 
di sconnect One-Way Interconnection Trunks as required by this 
Section, Verizon may bi ll (and to ATI shall pay) for the excess 
Interconnection Trunks at the rates set forth in the Pricing Attachment. 

2.3.3 Where the Parties use One-Way Interconnection Trunks for the 
delivery of traffic from Verizon to AT I, Verizon, at Verizon's own 
expense, shall provide its own facilities for delivery of the traffi c to the 
technically feasible Point(s) of Interconnection on Verizon's network in 
a LATA. 

2.4 Two-Way Interconnection Trunks. 

2.4 .1 Where the Parties use Two-Way Interconnection Trunks for the 
exchange of traffic between Verizon and A T1. AT I, at its own expense, 
shall: 

2.4.2 

2.4.3 

2.4.4 
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2.4.1.1 provide its own faci lities to the technically feasible Point(s) 
of Interconnection on Verizon's network in a LATA; andlor 

2.4.1.2 obtain transport to the technica lly feasible Point(s) of 
Interconnection on Verizon's network in a LATA (a) from a 
third-party, or, (b) if Verizon offers such transport pursuant 
to this Agreement or an applicable Verizon Tariff, from 
Verizon. 

Where the Parties use Two-Way Interconnection Trunks for the 
exchange of traffic between Verizon and A TI, Verizon, at its own 
expense, shall provide its own faci lities to the technica lly feasible 
Poinl(s) of Interconneclion on Verizon's network in a LATA. 

Prior to establishing any Two-Way Interconnection Trunks, ATI shall 
meet wi th Verizon to conduct a joint planning meeting ("Joint Planning 
Meeting"). At that Joint Planning Meeting, each Party shall provide to 
the other Party originating Centium Call Second (Hundred Call 
Second) information , and the Parties shall mutually agree on the 
appropriate initial number of End Office and Tandem Two-Way 
Interconnection Trunks and the interface specifications at the 
technically feasible Point(s) of Interconnection on Verizon's network in 
a LATA at which the Parties interconnect for the exchange of traffi c. 
Where the Parties have agreed to convert existing One-Way 
Interconnection Trunks to Two-Way Interconnection Tru nks, at the 
Joint Planning Meeting, the Parties shall also mutually agree on the 
conversion process and project intervals for conversion of such One­
Way Interconnection Trunks to Two-Way Interconnection Trunks. 

On a semi-annual basis, ATI shall submit a good faith forecast to 
Verizon of the number of End Office and Tandem Two-Way 
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2.4.5 

2.4 .6 

2.4.7 

2.4.8 

2.4.9 

2.4.10 

2.4 .11 
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Interconnection Trunks that ATI anticipates Verizon will need to 
provide during the ensuing two (2) year period for the exchange of 
traffi c between ATI and Verizon. ATI's trunk forecasts shall conform to 
the Verizon CLEC trunk forecasting guidelines as in effect at that time. 

The Parties shall meet (telephonically or in person) from time to time, 
as needed, to review data on End Office and Tandem Two-Way 
Inlerconnection Trunks to determine the need for new trunk groups 
and to plan any necessary changes in the number of Two-Way 
Interconnection Trunks. 

TWO-Way Inlerconnection Trunks shall have SS7 Gommon Channel 
Signaling. The Parties agree to utilize B8ZS and Extended Super 
Frame (ESF) DS1 facilities, where available. 

With respect to End Office Two-Way Interconnection Trunks, both 
Parties shall use an economic Gentium Call Second (Hundred Call 
Second) equal to five (5). 

Two-Way Interconnection Trunk groups that connect to a Verizon 
access Tandem shall be engineered using a design blocking objective 
of Neal-Wilkinson B.005 during the average lime consistent busy hour. 
Two-Way Interconnection Trunk groups that connect to a Verizon local 
Tandem shall be engineered using a design blocking objective of 
Neal-Wilkinson B.01 during the average time consistent busy hour. 
Verizon and AT I shall engineer Two-Way Interconnection Trunks using 
BOG Notes on the LEG Networks SR-TSV-002275. 

The performance standard for final Two-Way Interconnection Trunk 
groups shall be that no such Interconnection Trunk group wi ll exceed 
its design blocking objective (B .005 or B.01, as appl icable) for three 
(3) consecutive calendar tramc study months. 

ATI shall determine and order the number of Two-Way Interconnection 
Trunks that are required to meet the applicable design blocking 
objective for all traffic carried on each Two-Way Interconnection Trunk 
group. ATI shall order Two-Way Interconnection Trunks by submitling 
ASRs to Verizon setting forth the number of Two-Way Interconnection 
Trunks to be installed and the requested installation dates within 
Verizon's effective standard intervals or negotiated intervals, as 
appropriate. ATI shall complete ASRs in accordance with OBF 
Guidelines as in effect from time to time. 

Verizon may (but shall not be obligated to) monitor Two-Way 
Interconnection Trunk groups using service results for the applicable 
design blocking objective. If Verizon observes blocking in excess of 
the applicable design objective on any Tandem Two-Way 
Interconnection Trunk group and ATI has not notified Verizon that it 
has corrected such blocking, Verizon may submit to ATI a Trunk 
Group Service Request directing ATI to remedy the blocking. Upon 
receipt of a Trunk Group Service Request, ATI will complete an ASR 
to establish or augment the End Omce Two-Way Interconnection 
Trunk group(s), or, if mutually agreed, to augment the Tandem Two­
Way Interconnection Trunk group with excessive blocking and submit 
the ASR to Verizon within five (5) Business Days. 
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2.4.12 

2.4.13 

2.4.14 

The Parties will review all Tandem Two-Way Interconnection Trunk 
groups that reach a uti lization level of seventy percent (70%), or 
greater, to determine whether those groups should be augmented. 
ATI will promptly augment all Tandem Two-Way Interconnection Trunk 
groups that reach a uti liza tion level of eighty percent (80%) by 
submitting ASRs for additional trunks sufficient to attain a utilization 
level of approximately seventy percent (70%), unless the Part ies agree 
that additional trunking is not required. For each Tandem Two-Way 
Interconnection Trunk group with a utilization level of less than sixty 
percent (60%), unless the Parties agree otherwise, ATI will promptly 
submit ASRs to disconnect a sufficient number of Interconnection 
Trunks to attain a utiliza tion level of approximately sixty percent (60%) 
for each respective group, unless the Parties agree that the Two-Way 
Interconnection Trunks should not be disconnected. In the event ATI 
fai ls to submit an ASR for Two-Way Interconnection Trunks in 
conformance with this Section, Verizon may bill ATI for the excess 
Interconnection Trunks at the applicable Verizon rates. 

Because Verizon will not be in control of when and how many Two­
Way Interconnection Trunks are established between its network and 
A Tl's network , Verizon's performance in connection with these Two­
Way Interconnection Trunk groups shall not be subject to any 
performance measurements and remedies under this Agreement, and, 
except as otherwise req uired by Applicable Law, under any FCC or 
Commission approved carrier-to-carrier performance assurance 
guidelines or plan. 

ATI will route its traffic to Verizon over the End Office and Tandem 
Two-Way Interconnection Trunks in accordance with SR-TAP-000191, 
including but not limited to those standards requiring that a call from 
ATt to a Verizon End Office will first be routed to the End Office 
Interconnection Trunk group between ATI and the Verizon End Office. 

3. Altern ative Intercon nection Arrangements 

3. 1 In addition to the foregoing methods of Interconnection, and subject to mutual 
agreement of the Part ies, the Parties may agree to establish a Fiber Meet 
arrangement . 

3.2 The establishment of any Fiber Meet arrangement is expressly conditioned upon 
the Parties' reaching prior wrilten agreement on routing, appropri ate sizing and 
forecasling, equipment, ordering, provisioning, maintenance, repair, testing, 
augment. and compensation, procedures and arrangements, reasonable 
distance limitations, and on any other arrangements necessary to implement the 
Fiber Meet arrangemenl. 

3.3 Except as otherwise agreed by the Parties, Fiber Meet arrangements shall be 
used only for the termination of Reciprocal Compensation Traffic, Measured 
Internet Traffic, and IntraLATA Toll Traffic. 

4. Initiating Interconnect ion 

4.1 If ATI determines to offer Telephone Exchange Services and to interconnect with 
Verizon in any LATA in which Verizon also offers Telephone Exchange Services 
and in which the Parties are not already interconnected pursuant to th is 
Ag reement, ATI shal l provide written notice to Verizon of the need to establ ish 
Interconnection in such LATA pursuant to this Agreement. 
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4.2 The notice provided in Section 4.1 of th is Attachment shall include (a) the initial 
Routing Point(s); (b) the applicable technica lly feasible Point(s) of 
Interconnection on Verizon's network to be established in the re levant LATA in 
accordance wi th this Agreement; (c) ATI's intended Interconnection activation 
date; (d) a forecast of ATl's trunking requirements conforming to Section 14,2 of 
this Altachment; and (e ) such other informalion as Verizon shall reasonably 
request in order to facilitate Interconnection. 

4,3 The interconnection activation date in the new LATA shall be mutually agreed to 
by the Parties after receipt by Verizon of all necessary information as indicated 
above, Wi thin ten (10) Business Days 01 Verizon's receipt of A Tl's notice 
provided for in Section 4,1 of this Attachment, Verizon and A TI shall confirm the 
technically feasible Point of Interconnection on Verizon's network in the new 
LATA and the mutually agreed upon tnterconnection activa tion date for the new 
LATA, 

5. Transmission and Routing of Telephon e Exchange Service Traffic 

5.1 Scope of Traffic. 

Section 5 prescribes parameters for Interconnection Trunks used for 
Interconnection pursuant to Sections 2 through 4 of this Attachment. 

5.2 Trunk Group Connections and Ordering. 

5.2.1 

5.2.2 

5.2.3 

5.2 .4 

5.2.5 
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For both One-Way and Two-Way tnterconnection Trunks, if ATI 
wishes to use a technically feasible interface other than a OS 1 or a 
DS3 facility at the POt, the Parties shall negotiate reasonable terms 
and conditions (including, without limitation, rates and implementation 
timeframes) for such arrangement; and , if the Parties cannot agree to 
such terms and conditions (including, wi thout limitation, rates and 
implementation timeframes), either Party may utilize the Agreement's 
dispute resolution procedures. 

When One-Way or Two-Way Interconnection Trunks are provisioned 
using a OS3 interface facili ty, if ATI orders the multiplexed OS3 
facilities to a Verizon Central Offi ce that is not designated in the NECA 
4 Tariff as the appropriate Intermediate Hub location (i.e., the 
Intermediate Hub location in the appropriate Tandem subtending area 
based on the LERG), and the provision of such facilities to the subject 
Central Office is technically feasible, the Parties shall negotiate in 
good fai th reasonable terms and conditions (including , without 
limitation, rates and implementation timeframes) for such 
arrangement; and, if the Parties cannot agree to such terms and 
conditions (including, without limitation, rates and implementation 
timeframes), ei ther Party may utilize the Ag reement's dispute 
resolution procedures. 

Each Party will identify its Carrier tdentifica tion Code, a three or four 
digit numeric code obtained from Telcordia, to the other Party when 
ordering a trunk group. 

When SS7 signating is not used, unless mutually agreed to by both 
Parties, each Party will outpulse ten (10) digits to the other Party. 

Each Party will use commercially reasonable efforts to monitor trunk 
groups under its control and to augment those groups using generally 
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accepted trunk -engineering standards so as to not exceed btocking 
objectives. Each Party agrees to use modular trunk-engineering 
techniques for trunks subject to this Attachment. 

5.3 Switching System Hierarchy and Trunking Requirements. 

For pu rposes of rou ting ATI traffic to Verizon, the subtending arrangemen ts 
between Verizon Tandem Switches and Verizon End Office Switches shall be the 
same as the Tandem/End Office subtending arrangements Verizon maintains for 
the routing of its own or other carriers' traffic (i.e. , traffi c will be routed to the 
appropriate Verizon Tandem subtended by Ihe terminating End Office serving the 
Verizon Customer). For purposes of routing Verizon traffi c to ATI, the subtending 
arrangements between ATI Tandem Switches and ATI End Office Switches shall 
be the same as the Tandem/End Office subtending arrangements that ATI 
maintains for the routing of its own or other carriers' tra ffic. 

5.4 Signaling. 

Each Party will provide Ihe other Party wi th access to its databases and 
associated signaling necessary for the rou ting and completion of the other 
Party's traffic in accordance wi th the provisions contained in the Unbundled 
Network Element Attachment or applicable access tari ff. 

5.5 Grades of Service. 

The Parties shall initially engineer and shall monitor and augment all trunk 
groups consistent with the Joint Process as set forth in Section 14.1 of this 
Attachment. 

6. Traffic Measurement and Billing over Interconnection Trunks 

6.1 For billing purposes, each Party shall pass Calling Party Number (CPN) 
information on at least ninety- five percent (95%) of calls carried over the 
Interconnection Trunks. 

6.1.1 

6.1.2 

6.1.3 
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As used in th is Section 6, "Traffic Rate" means the applicable 
Reciprocal Compensation Traffic rate, Measured Internet Traffi c ra te, 
intrastate Switched Exchange Access Service rate, interstate Switched 
Exchange Access Service ra te, or intrastateJinterstate Tandem Transil 
Traffic rate, as provided in the Pricing Attachment, an applicable Tariff. 
or, for Measured Internet Traffic, Ihe FCC Internet Order. 

If the originating Party passes CPN on ninety- five percent (95%) or 
more of its calls, the receiving Party shall bill the originating Party the 
Traffic Rate applicable to each relevant minute of traffic for which CPN 
is passed. For any remaining (up to 5%) calls without CPN 
information, the receiving Party shall bill the originating Party for such 
trarfic at the Traffic Rale applicable to each relevant minute of traffic, in 
direct proportion to the minutes of use of calls passed with CPN 
information. 

If the originating Party passes CPN on less than ninety-five percent 
(95%) of its calls and the originating Party chooses to combine 
Reciprocal Compensation Traffic and Toll Traffic on the same trunk 
group, the receiving Party shall bill Ihe higher of its interstate Switched 
Exchange Access Service rates or its intrastate Switched Exchange 
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Access Services rates for all traffic that is passed wi lhout CPN, unless 
the Parties ag ree that other rates should apply to such traffi c. 

6.2 At such time as a receiving Party has the capability , on an automated basis, to 
use such CPN to classify traffic delivered over Interconnection Trunks by the 
other Party by Traffic Rate type (e.g. , Reciprocal Compensation Tra ffi c/Measured 
Inlernet Traffic, intrastate Switched Exchange Access Service, interstate 
Swilched Exchange Access Service, or inlrastatelinterslale Tandem Transil 
Traffic), such receiving Parly shall bililhe originaling Parly the Traffi c Rale 
applicable 10 each relevanl minule of Iraffic for which CPN is passed. If the 
receiving Party lacks Ihe capabilily, on an aulomaled basis, to use CPN 
information on an automated basis to classi fy traffic delivered by the other Party 
by Traffic Rale type , the originating Party will supply Traffic Factor 1 and Traffic 
Factor 2. The Traffi c Factors shall be supplied in wri ting by the originating Party 
within thirty (30) days of the Effective Date and shall be updated in wri ting by the 
originating Party quarterly. Measurement of bi lling minutes for purposes of 
determining terminating compensation shall be in conversation seconds (the time 
in seconds that the Parties equipment is used for a completed call , measured 
from the receipt of answer supervision to the receipt of disconnect supervision). 
Measurement of billing minutes for originating toll free service access code (e.g., 
800/888/877) calls shall be in accordance with applicable Tariffs. Determination 
as to whelher traffic is Reciprocal Compensation Traffic or Measured Internet 
Traffi c shall be made in accordance wi th Paragraphs 8 and 79, and other 
applicable provisions, of the FCC Inlernet Order (including , but nOllimited to, in 
accordance wi th the rebuttable presumption eslablished by Ihe FCC Inlernel 
Order thallraffi c delivered to a carrier that exceeds a 3:1 ratio of terminatin g to 
originating traffic is Measured Internet Traffic, and in accordance with the 
process established by the FCC Internet Order for rebutting such presumption 
before the Commission). 

6.3 Each Party reserves the righl to audit al l Traffic , up to a maximum of two audits 
per Calendar Yea r, to ensure that rates are being applied appropriately: 
provided, however, Ihal either Party shall have the righ l 10 conduci additional 
audil(s) if Ihe preceding audil disclosed malerial errors or discrepancies. Each 
Party agrees 10 provide Ihe necessary Traffic data in conjunclion wilh any such 
audit in a timely manner. 

6.4 Nolhing in Ihis Agreemenl shall be conslrued 10 limil ei lher Party 's abilily 10 
designale Ihe areas wilhin which Ihal Party's Cuslomers may make calls which 
Ihal Party rales as "local" in ils Cuslomer Tari ffs. 

6.S If and, 10 Ihe exlenllhal , a ATI Cuslomer receives V/FX Traffi c, ATI shall 
promptly provide nolice Ihereof 10 Verizon (such no lice 10 include, withoul 
limilalion, Ihe speci fic lelephone number(s) Ihal Ihe Cuslomer uses for V/FX 
Traffic, as well as Ihe LATA in which Ihe Cuslomer's sial ion is actually physically 
localed) and shall not bill Verizon Reciprocal Compensalion, inlercarrier 
compensalion or any olher charges for calls placed by Verizon's Cuslomers to 
such ATI Customers. 

7. Reciprocal Compensation Arrangements Pursuant to Section 251(b)(S) of the Act 

7.1 Reciprocal Compensalion. 

The Parl ies shall exchange Reciprocal Compensalion Traffi c al Ihe lechnically 
feasible Poinl(s) of Inlerconnection on Verizon's nelwork in a LATA designated in 
accordance with the terms of this Agreement. The Party originaling Reciprocal 
Compensation Traffic shall compensale the terminaling Parly for Ihe Iransport 
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and termination of such traffic to its Customer in accordance with Section 
251(b)(5) of the Act at the equal and symmetrical rates stated in the Pricing 
Allachment; it being understood and agreed that Verizon shall charge (and ATI 
shall pay Verizon) the End Office ReCiproca l Compensation rate set forth in the 
Pricing Attachment for Reciprocal Compensation Traffi c ATI physically delivers to 
a POI at the Verizon Wire Center in which the terminating Verizon End Office is 
located. and otherwise that Verizon shall charge (ATI shall pay Verizon) the 
Tandem Reciprocal Compensation rate set forth in the Pricing Allachment for 
Reciprocal Compensation Traffic AT I delivers to Verizon; it also being 
understood and agreed that ATI shall charge (and Verizon shall pay ATI) the End 
Office Reciprocal Compensa lion rate set forth in the Pricing A llachmenl for 
Reciprocal Compensation Traffic Verizon delivers to ATI, unless Verizon is 
required under Applicable Law to pay the Tandem Reciprocal Compensation rate 
se t forth in the Pricing Attachment. These rates are 10 be applied al the 
technically feasible Point(s) of Interconnection on Verizon's network in a LATA at 
which the Parties interconnect. whether such traffic is delivered by Verizon for 
termination by ATI, or delivered by ATI for termination by Ve rizon. No additional 
charges shall be assessed by the terminating Party for the transport and 
termination of such traffic from the technica lly feasible Point(s) of Interconnection 
on Verizon's network in a LATA to its Customer; provided, however, for the 
avoidance of any doubt, AT I shall also pay Verizon, althe rates set forth in the 
Pricing Attachmenl, for any multiplexing, cross connects or other collocation 
re lated Services that ATI obtains from Verizon. When such Reciprocal 
Compensation Traffic is delivered over the same Interconnection Trunks as Toll 
Traffic, any port, Iransport or other applicable access charges related to the 
delivery of Toll Traffic from the technically feasible Point of Interconnection on 
Verizon's network in a LATA to the terminating Party's Customer shall be 
prorated so as to apply only to the Toll Traffic. The deSigna tion of traffic as 
Reciprocal Compensation Traffi c for purposes of Reciprocal Compensation shall 
be based on the actual originating and terminating points of the complete end -to­
end communica tion. 

7.2 Traffic Not Subject to Reciprocal Compensation. 

7.2.1 

7.2.2 

7.2.3 

7.2.4 

7.2 .5 

7.2.6 

7.2.7 
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Reciprocal Compensation shall not apply to interstate or intrastate 
Exchange Access (including. without limitation. Virtual Foreign 
Exchange Traffic (i.e .. V/FX Traffic). Information Access. or exchange 
services for Exchange Access or Information Access. 

Reciprocal Compensation shall not apply to Internet Traffi c. 

Reciproca l Compensation shall not apply to Toll Traffic. including, but 
not limited to . calls originated on a 1 + presubscription basis, or on a 
casual dialed (1 OXXXl1 01XXXX) basis. 

Reciprocal Compensation shall not apply to Optional Extended Local 
Calling Area Traffi c. 

Reciprocal Compensation shall not apply to special access. private 
line, or any other traffi c thai is nol switched by the terminaling Party. 

Reciprocal Compensation shall not apply to Tandem Transit Tra ffi c. 

Reciprocal Compensation shall not apply to Voice Information Service 
Traffic (as defined in Section 5 of the Additional Services Attachment). 
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7.2.8 Reciprocal Compensa tion shall not apply to traffic that is not subject to 
Reciprocal Compensation under Section 251 (b)(5) of the Act. 

7.2 .9 Reciproca l Compensation shall not apply to Virtual Foreign Exchange 
Traffi c (i.e., V/FX Traffic). As used in this Agreement, "Virtual Foreign 
Exchange Traffi c" or "V/FX Traffic" is defined as calls in which a ATI 
Customer is assigned a telephone number with an NXX Code (as set 
forth in the LERG) associated with an exchange that is different than 
the exchange (as set forth in the LERG) associated with the actual 
physical location of such Customer's station. For the avoidance of any 
doubt, A TI shall pay Verizon's originating access charges for all V/FX 
Traffic originated by a Verizon Customer, and AT I shall pay Verizon's 
terminating access cllarges for all V/FX Traffic originated by a ATI 
Customer. 

7.3 The Reciprocal Compensation rates (including, but not limited to, the Reciprocal 
Compensation per minute of use charges) billed by ATI to Verizon shall not 
exceed the Reciprocal Compensation rates (including, but not limited to, 
Recip rocal Compensation per minute of use charges) bi lled by Verizon to AT\. 

8. Other Types of Traffic 

8.1 Notwithstanding any other provision of th is Agreement or any Tariff: (a) the 
Parties' rights and obliga tions with respect to any intercarrier compensation that 
may be due in connection with their exchange of Internet Traffic shall be 
governed by the terms of the FCC Internet Order and other applicable FCC 
orders and FCC Regulations; and, (b) a Party shall not be obligated to pay any 
intercarrier compensation (or Internel Traffic that is in excess of the intercarrier 
compensation for Internet Traffic that such Party is req uired to pay under the 
FCC Internet Order and other applicable FCC orders and FCC Regulations. 

8.2 Subject to Section 8,1 of this Attachment, interstate and intrastate Exchange 
Access, Information Access, exchange services for Exchange Access or 
Information Access, and Toll Traffi c, shall be governed by the applicable 
provisions of th is Agreement and applicable Tariffs. 

8.3 For any traffic originating wi th a third party carrier and delivered by ATI to 
Verizon, ATI shall pay Verizon the same amount that such third party carrier 
would have been obligated to pay Verizon for termination of that traffi c at the 
location the traffic is delivered to Verizon by AT\. 

8.4 Any traffic not speci fi cally addressed in th is Agreement shall be trea ted as 
required by the applicable Tariff of the Party transporting andlor terminating the 
traffi c. 

8.5 The Parties may also exchange Internet Traffi c at the technically feasible Point(s) 
of Interconnection on Verizon's network in a LATA established hereunder for the 
exchange of Reciprocal Compensa tion Traffic. Any intercarrier compensation 
that may be due in connection with the Parties' eXChange of Internet Traffic shall 
be applied at such technically feasible Point of Interconnection on Verizon's 
network in a LATA in accordance with the FCC Internet Order. 

9. Transmission and Routing of Exchange Access Traffic 

9.1 Scope of Traffic. 

Section 9 prescribes parameters for certain trunks to be established over the 
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Interconnections specified in Sections 2 through 5 of this Attachment for the 
transmission and routing of traffi c between ATI Telephone Exchange Service 
Customers and tnterexchange Carriers ("Access Toll Connecting TrunKs"), in any 
case where ATI elects to have its End Office Switch subtend a Verizon Tandem. 
This includes casually-dialed (1010XXX and 101XXXX) traffic. 

9.2 Access Toll Connecting Trunk Group Architecture. 

9 .2.1 If ATI chooses to subtend a Verizon access Tandem, ATl's NPA/NXX 
must be assigned by ATI to subtend the same Verizon access 
Tandem that a Verizon NPNNXX serving the same Rate Center Area 
subtends as identified in the LERG. 

9.2.2 ATI shall establish Access Toll Connecting Trunks pursuant to 
applicable access Tariffs by which it wi ll provide Switched Exchange 
Access Services to Interexchange Carriers to enable such 
Inlerexchange Carriers to originate and terminate traffic to an d from 
A 1I's Customers. 

9.2.3 The Access Toll Connecting Trunks shall be two-way trunks. Such 
trul1ks shall connect the End Office AT I utilizes to provide Telephone 
EXChange Service and Swi tched Exchange Access to its Customers in 
a given LATA to the access Tandem(s) Verizon utilizes to provide 
Exchange Access in such LATA. 

9.2.4 Access Toll Connecting Trunks shall be used solely for Ihe 
transmission and routing of Exchange Access to allow ATI's 
Customers to connect to or be connected to the interexchange trunKS 
of any Interexchange Carrier which is connected to a Verizon access 
Tandem. 

10. Meet-Point Bill ing Arrangements 

10.1 ATI and Verizon will establish Meet -Point Billing (MPB) arrangements in order to 
provide a common transport option to Switched Exchange Access Services 
customers via a Verizon access Tandem Switch in accordance with the Meel 
Poin t Billing guidelines contained in the OBF's MECAB and MECOD documents, 
except as modified herein , and in Verizon's applicable Tari ffs. The arrangements 
described in this Section 10 are intended to be used to provide Switched 
Exchange Access Service where the transport component of the Switched 
Exchange Access Service is routed through an acceSs Tandem Switch that is 
provided by Verizon. 

10.2 In each LATA, the Parties shall establish MPB arrangements for the applicable 
ATI Routing PointNerizon Serving Wire Center combinations. 

10.3 Interconnection for the MPB arrangement shall occur at each of the Verizon 
access Tandems in the LATA. unless otherwise agreed to by the Parties. 

10.4 ATI and Verizon wi ll use reasonable efforts, individually and collectively, to 
maintain provisions in their respective state access Tariffs, andlor provisions 
within the National Exchange Carrier Association (NECA) Tariff No. 4, or any 
successor Tariff sufficient to reflect Ihe MPB arrangements established pursuant 
to this Agreement. 
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10.5 In general, there are four alternative Meet-Point Billing arrangements possible, 
which are: Single Bill/Single Tariff, Multiple Bill/Single Tariff, Multiple Bill /Multiple 
Tariff, and Single Bill/Multiple Tariff, as outlined in the OBF MECAB Guidelines . 

Each Party shall implement the "Multiple Bill/Single Tariff' or "Multiple Bill/Multiple 
Tariff' option, as appropriate, in order to bill an IXC for Ihe portion of the MPB 
arrangemen t provided by that Party. Alternatively, in former Bell Atlantic service 
areas, upon agreement of the Parties , each Party may use the New York State 
Access Pool on its behalf to implement the Single Bill/Multiple Tariff or Single 
Bill/Si ngle Tariff option, as appropriate, in order 10 bill an IXC for the portion of 
the MPB arrangement provided by that Party. 

10.6 The rates to be billed by each Party for the portion of the MPB arrangement 
provided by it shall be as set forth in that Party's applicable Tariffs, or other 
document that contains the terms under which that Party's access services are 
offered. For each ATI Routing PointNerizon Serving Wire Center combinalion, 
Ihe MPB billing percenlages for transporl belween Ihe ATI Roul ing Poinl and tI,e 
Verizon Serving Wire Center shall be calculated in accordance wi th the formula 
set forth in Section 10.17 of this Attachment. 

10.7 Each Party sha ll provide the other Party wi th the billing name, billing address, 
and Carrier Identilcation Code (CIC) of the IXC, and iden tifica tion of the Verizon 
Wire Center serving the IXC in order 10 compty with the MPB noti fication process 
as outlined in the MECAB document. 

10.8 Verizon shall provide ATI wi th the Terminating Switched Access Detai l Usage 
Data (EMI category 1101 XX records) recorded at the Verizon access Tandem on 
cartridge or via such other media as the Parties may agree to, no later than ten 
(10) Business Days after the date the usage occurred. 

10.9 ATI shall provide Verizon with the Origina ting Swi tched Access Detail Usage 
Data (EM I category 1101XX records) on cartridge or via such other media as the 
Part ies may agree, no later than ten (10) Business Days after the date the usage 
occurred . 

10.10 All usage data to be provided pursuant to Sections 10.8and 10.9 of Ihis 
Attachment shall be sent to the following addresses: 

ToATI: 

Barbara Direnzo 
One Armstrong Place 
Butler, Pennsylvania 16001 

For Verizon (Former GTE service area): 

Verizon Data Services 
AnN: MPB 
1 East Telecom Parkway 
Dock D 
Temple Terrace, FL 33637 

Either Party may change its address for receiving usage data by notifying Ihe 
other Party in writing pursuant to Section 29 of the General Terms and 
Conditions. 
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10.11 ATI and Verizon shall coordinate and exchange the billing account reference 
(BAR) and billing accoun t cross reference (BACR) numbers or Operating 
Company Number ("OCN"), as appropriate, for the MPB arrangements described 
in this Section 10. Each Party shall notify the other if the level of billing or other 
BARIBACR elements change, resulting in a new BAR/BACR number, or if the 
OCN changes. 

10.12 Each Party agrees to provide the other Party with notifica tion of any errors it 
discovers in MPB data with in thirty (30) calendar days of the receipt of the 
original data. The other Party shall allempt to correct the error and resubmit the 
data within ten (10) Business Days of the notification. In the event the errors 
cannot be corrected within such ten- (10) Business-Day period, the erroneous 
data wi ll be considered lost. In the event of a loss of data, whether due to 
uncorrectable errors or otherwise, both Parties shall cooperate to reconstruct the 
lost data and, if such reconstruction is not possible, shall accept a reasonable 
estimate of the lost data based upon prior usage da ta. 

10.13 Either Party may request a review or audit of the various components of access 
recording up to a maximum of two (2) audits per ca lendar yea r. All costs 
associated wi th each review and audit shall be borne by the requesting Party. 
Such review or audit shall be conducted subject to Section 7 of the Generat 
Terms and Conditions and during regular business hours. A Party may conduct 
additional audits, at its expense, upon the other Party's consent, which consent 
shall not be unreasonabty withheld . 

10.14 Except as expressly set forth in this Agreement, nothing contained in this Section 
10 shall crea te any liability for damages, losses , claims, costs, injuries, expenses 
or other liabilities whatsoever on the part of either Party. 

10.15 MPB will apply for all traffi c bearing the 500, 900, toll free service access code 
(e.g. 800/888/877) (to the extent provided by an IXC) or any other non­
geographic NPA which may be designated for such tra ffic in the future. 

10.16 In the event A TI determines to offer Telephone Exchange Services in a LATA in 
which Verizon operates an access Tandem Switch, Verizon shall permit and 
enable AT I to subtend the Verizon access Tandem Switch(es) designated for the 
Verizon End Offices in the area where there are loca ted ATI Routing Point(s) 
associated with the NPA NXX(s) to/from which the Switched Exchange Access 
Services are homed. 

10.17 Except as otherwise mutually agreed by the Parties, the MPB bill ing percentages 
for each Routing PoinWerizon Serving Wire Center combination shall be 
ca lculated according to the fol lowing formula, unless as mutually agreed to by the 
Parties: 

a / (a+b) = ATI Billing Percentage 

and 

b/(a +b) = Verizon Billing Percentage 

where: 

a = the airl ine mileage between ATI Routing Point and the actual 
point of interconnection for the MPB arrangement; and 

b = the airline mileage between the Verizon Serving Wire Center and 
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the actual paint of interconnection for the MPB arrangement. 

10.18 ATt shall inform Verizon of each LATA in which it intends to offer Tetephone 
Exchange Services and its calculation of the bi ll ing percentages which should 
apply for such arrangement. Wi thin ten (10) Business Days of ATl's delivery of 
notice to Verizon, Verizon and ATI shall confirm the Routing Poin VVerizon 
Serving Wi re Center combination and billing percen tages. 

11. Toll Free Service Access Code (e.g ., 800/888/877) Traffic 

The following terms shall apply when either Party delivers toll free service access code 
(e.g., BOO/B77/BBB)("8YY" ) calls to the other Party. For the purposes of this Section 11 , 
the terms "translated" and "untranslated" refers to those toll free service access code 
calls that have been queried ("translated") or have not been queried ("untranslated") to 
an BYY database. Except as otherwise agreed to by the Parties , all ATI originating 
"untranslated" BYY traffic will be routed over a separate One-Way Trunk group. 

11 .1 When ATI delivers translated BYY ca lls to Verizon for completion, 

11 .1.1 

11.1.2 

to an IXC, ATI shall : 

11.1.1.1 provide an appropriate EMt record to Verizon for processing 
and Meet Point Billing in accordance with Section 10 of this 
Attachment; and 

11 .1.1.2 bill the IXC the ATI query charge associated with the ca ll. 

to Verizon or another LEC that is a toll free service access code 
service provider in the LATA, ATI shall: 

11 .1.2.1 provide an appropriate EMI record to the toll free service 
access code service provider; and 

11 .1.2.2 bill to the toll free service access code service provider the 
A Tl's Tariffed Feature Group D ("FGD") Switched Exchange 
Access or Reciprocal Compensa tion rates, as applicable, 
and the AT I query charge ; and 

11 .1.2.3 Verizon shall bill applicable Tandem Transit Service 
charges and associated passthrough charges to ATI. 

11.2 When Verizon performs the query and delivers translated BYY catts, originated 
by Verizon's or another LEC's Customer, 

11 .2.1 to ATI in it's capacity as a toll free service access code service 
provider, Verizon shall : 

11.2.1.1 bill ATI the Verizon query charge associated wi th the call as 
specified in the Pricing Attachment; and 

11.2.1.2 provide an appropriate EMI record to ATI; and 

11.2.1.3 bill ATI Verizon's Tariffed FGD Switched Exchange Access 
or Reciprocal Compensation rates as applicable. 

11.3 When ATI: delivers untranslated 8YY calls to Verizon for completion, 

11.3.1 to an IXC, Verizon shall: 
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11 .3.2 

11 .3. 1.1 query the ca ll and route the ca ll to the appropriate IXC; and 

11 .3.1.2 provide an appropriate EMI record to A TI to facilitate billing 
to the IXC; and 

11 .3.1.3 bi ll the IXC the Verizon query charge associated wi th the 
call and any other applicable Verizon charges. 

to Verizon or anolher LEe that is a toll free service access code 
service provider in the LATA, Verizon shall : 

11.3.2.1 query the ca ll and route the call to the appropriate LEC toll 
free service access code service provider; and 

11 .3.2.2 provide an appropriate EMI record to ATI; to facilitate billing 
to the LEC toll free service access code service provider; 
and 

11 .3.2.3 bililhe LEC loll free service access code service provider 
the query charge associated with the call and any other 
applicable Verizon charges. 

11.4 Verizon will not direct untranslated toll free service access code call to ATI. 

12. Tandem Transit Traffic 

12.1 As used in this Section 12, Tandem Transit Traffic is Telephone Exchange 
Service traffic that originales on AT1 's network, and is transported through a 
Verizo n Tandem to the Central Office of a CLEC, ILEC other than Ve rizon, 
Commercial Mobile Radio Service (CMRS) carrier, or other LEC, that sub tends 
the relevant Ve rizon Tandem to which ATI delivers such traffic. Neither the 
originating nor terminating customer is a Customer of Verizon. Subtending 
Central Offi ces shall be determined in accordance with and as identined in the 
Local Exchange Routing Guide (LERG). Switched Exchange Access Service 
traffic is not Tandem Transi t Trarnc. 

12.2 Tandem Transit Traffic Service provides ATI with the transport of Tandem Transi t 
Traffic as provided below. 

12.3 Tandem Transi t Traffic may be routed over the Interconnection Trunks described 
in Sections 2 through 6 of this Attachment. ATI shall deliver each Tandem 
Transit Traffic call to Verizon with CCS and the appropriate Transactional 
Capabi lities Application Part ("TCAP") message to facilitate fu ll interoperability of 
CLASS Features and billing functions. 

12.4 ATI shall exercise its best efforts to enter into a reciproca l Telephone Exchange 
Service traffic arrangement (ei ther via written agreement or mutual Tariffs) with 
any CLEC, ILEC, CMRS carrier, or other LEC, to which it delivers Telephone 
Exchange Service traffic that transits Verizon's Tandem Office . If ATt does not 
enter into and provide notice to Verizon of the above re ferenced arrangement 
within 180 days of the initial traffic eXChange with relevant third party carriers, 
then ATI will pay a monthly "Transit Service Billing Fee", as set forth in the 
Pricing Attachment, in addition to the Tandem Transit Traffic Service charges set 
forth in the Pricing Attachment. 

12.5 ATI shall pay Verizon for Transi t Service that ATI orig inates at the rate specified 
in the Pricing Attachment. Ve rizon reserves the right to assess to ATI any 
additional charges or costs lhe receiving CLEC, ILEC, CMRS carrier, or other 
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LEC, imposes or levies on Verizon for the delivery or termination of such Iraffic, 
including any Switched Exchange Access Service charges. Payment of any 
terminating charges (access or otherwise) is the responsibility of ATI. 

12.6 Except as set forth in this Section 12.6, Verizon will not provide Tandem Transil 
Traffic Service for Tandem Transi t Traffic volumes that exceed the CCS busy 
hour equivalent of 200,000 combined minu tes of use to a particular CLEC, lTC, 
CMRS carrier or other LEC for any month (the "Threshold Level"). At such time 
that A Tl's Tandem Transit Traffi c exceeds the Threshold Level, upon receipl of a 
written request from ATI, Verizon shall continue to provide Tandem Transit 
Service to AT I (for the carrier in respect to which the Threshold Level has been 
reached) for a period equal 10 sixty (60) days after the date upon which the 
Threshold Level was reached for the subject ca rrier (the "Transition Period"). 
During the Transition Period, in addilion to any and all Tandem Transit Tramc 
rates and charges as provided in Section 12.5 hereof, ATI shall pay Verizon (a) a 
monthly "Transit Service Trunking Charge" for each subject carrier, as set forth in 
the Pricing Attachment, and (b) a monthly "Transi t Service Billing Fee", as set 
forth in the PriCing Allachmen!. Upon A Tl's receipt of Verizon's notice that the 
Threshold Level has been reached with respect to a speci fic carrier, A TI shall 
exercise its best efforts to enter int 0 a reciprocal Telephone Exchange Service 
traffic agreement with such carrier for the purpose of seeking direct 
interconnection. If Verizon believes that ATI has nol exercised good fai th efforts 
promptly to obtain such ag reement , Verizon may use the Dispule Resolution 
processes of th is Agreemenl. If. at the end of the Transition Period Verizon does 
not termina te the Transi t Traffi c Service to A TI. ATI shall continue 10 pay Verizon 
(i) a monthly "Transit Service Trunking Charge" for each subject carrier. as set 
forth in the Pricing Allachment, and (ii) a monthly "Transit Service Billing Fee", as 
set forth in the Pricing Allachmen!. 

12.7 If or when a third party carrier's Central Office subtends a ATI Central Office, 
then ATI shall offer to Verizon a service arra ngement equivalent to or the same 
as Tandem Transit Service provided by Verizon to ATI as defined in this Section 
12 such that Verizon may terminate calls to a Central Office of a CLEC, ILEC, 
CMRS carrier, or other LEC, that subtends a ATI Central Office ("Reciprocal 
Tandem Transit Service"). ATI shall offer such Reciprocal Transit Service 
arrangements under terms and conditions no less favorable than those provided 
in this Section 12. 

12.8 Neilher Party shall take any actions to prevent the other Party from entering into 
a direct and reciprocal traffi c eXChange agreement with any carrier to which it 
originates, or rrom which it terminates, traffic. 

13. Number Resources, Rate Center Areas and Routing Points 

13.1 Noth ing in this Agreement shall be construed to limit or otherwise adversely 
affect in any manner eilher Party'S right to employ or 10 request and be assigned 
any Central Office Codes ("NXX") pursuant to the Central Office Code 
Assignment Guidelines and any relevant FCC or Commission orders, as may be 
amended from time to time, or to establish. by Tariff or otherwise, Rate Center 
Areas and Routing Points corresponding to such NXX codes. 

13.2 II shall be the responsibi lity of each Party to program and update its own 
switches and network systems pursuant to information provided on ASRs as well 
as the LERG in order to recognize and route traffic to the other Party's assigned 
NXX codes. Except as expressly set forth in this Agreemen t, neither Party shall 
impose any fees or charges whatsoever on the other Party for such activities. 
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13.3 Unless otherwise required by Commission order, the Rate Center Areas will be 
the same for each Party. During the term of Ihis Agreement, ATI shall adopt the 
Rate Center Area and Rate Center Points that the Commission has approved for 
Verizon within the LATA and Tandem serving area. ATI shall assign whole NPA­
NXX codes to each Rate Center Area unless otherwise ordered by the FCC, the 
Commission or another governmental e nti ty of appropriate jurisdiction, or the 
LEC industry adopts alternative methods of uti lizing NXXs. 

13.4 ATI will also designate a Routing Point for each assigned NXX code. ATI shall 
designate one location for each Ra te Center Area in which the ATI has 
established NXX code(s) as the Routing Point for the NPA-NXXs associated wi th 
that Rate Center Area, and such Routing Point shall be within the same LATA as 
the Rate Center Area but not necessaril y within the Rate Center Area itself. 
Unless speci fied otherwise , ca lls to subsequent NXXs of ATI wi ll be rou ted in the 
same manner as ca lls to ATt' s initial NXXs. 

13.5 Notwi thstanding anything to the contrary contained herein , nothing in th is 
Agreement is intended, and nothing in this Agreement shall be construed, to in 
any way constrain ATt's choices regarding the size of the local calling area(s) 
that ATI may establish for its Customers, which local ca lling areas may be larger 
than, smaller than, or identical to Verizon's loca l calling areas. 

14. Joint Network Implementation and Grooming Process ; and Installation , 
Maintenance, Testing and Repai r 

14.1 Joint Network Implementation and Grooming Process. 

Upon request of either Party, the Parties shall jOintly develop an implementation 
and grooming process (the "Joint Grooming Process" or "Joint Process") which 
may define and detail , inter alia: 

14.1.1 

14.1.2 

14.1.3 

14.1.4 

14.1.5 

standards to ensure that Interconnection Trunks experience a grade of 
service, availabili ty and quality which is comparable to that achieved 
on interoffice trunks within Verizon's network and in accord wi th all 
appropriate relevant industry-accepted quality, reliability and 
availabi lity standards. Except as otherwise stated in this Ag reement, 
trun ks provided by either Party for Interconnection services wil l be 
engineered using a design-blocking objective of B.01 . 

the respective duties and responsibilities of the Parties with respect to 
the admin istration and maintenance of the trunk groups, including, but 
not limited to, standards and procedures for notification and 
discoveries of trunk disconnects; 

disaster recovery provision esca lations; 

additional technically feasible Point(s) of Interconnection on Verizon's 
network in a LATA as provided in Section 2 of this Attachment; and 

such other matters as the Parties may agree, including, e.g., End 
Office to End Office high usage trunks as good engineering practices 
may dictate. 

14.2 Forecasting Requirements for Trunk Provisioning. 

Within ninety (90) days of executing this Agreement . ATI shall provide Verizon a 
two (2)-yea r traffic forecast. Th is init ial forecast wi ll provide the amount of traffi c 
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to be delivered to and from Verizon over each of the Interconnection Trunk 
groups over the next eight (8) quarters. The forecast shall be updated and 
provided to Verizon on an as-needed basis but no less frequently than 
semiannually. All forecasts shall comply with the Verizon CLEC Interconnection 
Trunking Forecast Guide and shall include, at a minimum, Access Carrier 
Terminal Loca tion (ACTL), traffic type (Reciprocal Compensa tion Traffic/Toll 
Traffic, Operator Services, 911, etc.), code (identifies trunk group), A location/Z 
location (CLlI codes for applicable Verizon Tandem and End Office switches to 
which ATI wishes to send traffi c and the technically feasible Points of 
Interconnection on Verizon's network in a LATA at which the Parties will 
interconnect), interface type (e.g" OS1), and trunks in service each year 
(cumulative), 

14 .2.1 Initial ForecastsfTrunking Requirements. Because Verizon's Irunking 
requirements wi ll , at least during an init ial period , be dependent on the 
Customer segments and service segments wi thin Customer segments 
to whom A TI decides to market its services, Verizon wi ll be largely 
dependent on ATI to provide accurate trunk forecasts for both inbound 
(from Verizon) and outbound (to Verizon) traffic. Verizon will , as an 
initial matter, provide the same number of trunks to terminate 
Reciproca l Compensation Traffic to ATI as ATI provides to terminate 
Reciprocal Compensation Traffi c to Verizon. At Verizon's discretion, 
when ATI expressly identifies particular situations that are expected to 
produce traffi c that is substantially skewed in ei ther the inbound or 
outbound direction, Verizon will provide the number of trunks ATI 
suggests; provided, however, that in all cases Verizon's provision of 
the forecasted number of trunks to ATI is conditioned on the following: 
that such forecast is based on reasonable engineering cri teria, there 
are no capacity constrai nts, and All's previous forecasts have proven 
to be re liable and accurate. 

14.2.1.1 Monitoring and Adjusting Forecasts. Verizon will , fo r ninety 
(90) days , monitor traffic on each trunk group that it 
establishes at A Tl's suggestion or request pursuant to the 
procedures identified in Section 14.2 of this Attachment. At 
the end of such ninety-(90) day period, Verizon may 
disconnect trunks that, based on reasonable engineering 
criteria and capaci ty constraints , are not warran ted by the 
actual traffic volume experienced . If, after such in itial ninety 
(90) day period for a trunk group, Verizon determines that 
any trunks in the trunk group in excess of two (2) OS 1 s are 
not warranted by actual traffic volumes (considering 
engineering criteria for busy Centium Call Second (Hundred 
Call Second) and blocking percentages} then Verizon may 
hold AT I financially responsible for the excess faci lities and 
disconnect such excess facilities. 

14.2.1 .2 In subsequent periods, Verizon may also monitor traffic for 
ninety (90) days on additional trunk groups that ATI 
suggests or requests Verizon to establish. If, after any such 
(90) day period, Verizon determines that any trunks in the 
trunk group are not warranted by actual traffic volumes 
(considering engineering criteria for busy hour Centium Call 
Second (Hundred Call Second) and blocking percentages), 
then Verizon may hold ATI financially responsib le for the 
excess facilities. At any time during the relevant ninety-(90) 
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day period, ATI may request that Verizon disconnect trunks 
to meet a revised forecast. In such instances, Verizon may 
hold ATI financially responsible for the disconnected trunks 
retroactive to the start of the ninety (90) day period through 
the date such trunks are disconnected. 

15. Number Portabil ity - Section 251(8)(2) 

15.1 Scope. 

The Parties shall provide Number Portability (NP) in accordance with rules and 
regulations as from time to time prescri bed by the FCC. 

15.2 Procedures for Providing LNP ("Long-term Number Portabi li ty"). 

The Parties will follow the LNP provisioning process recommended by the North 
American Numbering Council (NANC) and adopted by the FCC. In addition, the 
Parties agree to follow the LNP ordering procedures established at the OBF. 
The Parties shall provide LNP on a reciprocal basis. 

15.2. 1 

15.2.2 

15.2.3 

15.2.4 
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A Customer of one Party ("Party A") elects to become a Customer of 
the other Party ("Party B"). The Customer elects to utilize the orig inal 
telephone number(s) corresponding to the Telephone Exchange 
Service(s) it previously received from Party A, in conjunction with the 
Telephone Exchange Service(s) it will now receive from Party B. After 
Party B has received authorization from the Customer in accordance 
with Applicabte Law and sends an LSR to Party A, Parties A and B wi ll 
work together to port the Customer's telephone number(s) from Party 
A's network to Party B's network. 

When a telephone number is ported out of Party A's network, Party A 
will remove any non-proprietary line based ca lling card(s) associa ted 
with the ported number(s) from its Line Information Database (LlDB ). 
Reactivation of the line-based calling card in another LlDB, if desired, 
is the responsibility of Party B or Party B's Customer. 

When a Customer of Party A ports their telephone numbers to Party B 
and the Customer has previously secured a reservation of line 
numbers from Party A for possible activation at a future point, these 
reserved but inactive numbers may be ported along with the active 
numbers to be ported provided the numbers have been reserved for 
the Customer. Party B may request that Party A port all reserved 
numbers assigned to the Customer or that Party A port only those 
numbers listed by Party B. As long as Party B maintains reserved but 
inactive numbers ported for the Customer, Party A shall not reassign 
those numbers. Party B shall not reassign the reserved numbers to 
another Customer, 

When a Customer of Party A ports their telephone numbers to Party B, 
in the process of porting the Customer's telephone numbers, Party A 
shall implement the ten-digi t trigger feature where it is available. When 
Party A receives the porting request, the unconditional trigger shall be 
applied to the Customer's line before the due date of the porting 
activity. When the ten-digi t unconditional trigger is not available, Party 
A and Party B must coordinate the disconnect activity, 
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15.2.5 

15.2 .6 

15.2.7 

15.2.8 

The Parties shall furnish each other with the Jurisdiction Information 
Parameter (JIP) in the Ini tia l Address Message (lAM), containing a 
Loca l Exchange Routing Guide (LERG)-assigned NPA-NXX (6 digits) 
identifying the originating switch on calls originating from LNP capable 
switches, 

Where LNP is commercially available, the NXXs in the offi ce shall be 
defined as portable, except as noted in 15.2.7, and translations wi ll be 
changed in the Parties' switches to open those NXXs for database 
queries in all applicable LNP capable offices within the LATA of the 
given switch(es ). On a prospective basis, all newly deployed switches 
will be equipped with LNP capability and so noted in the LERG, 

All NXXs assigned to LNP capable switches are to be designated as 
portable unless a NXX(s) has otherwise been designated as non­
portable, Non-portable NXXs include NXX codes assigned to paging, 
cellular and wireless services; codes assigned for internal testing and 
official use and any other NXX codes required to be designated as 
non-portable by the ru les and regulations of the FCC, NXX codes 
assigned to mass calling on a choked network may not be ported 
using LNP technology but are portable using methods established by 
the NANC and adopted by the FCC. On a prospective basis, newty 
assigned codes in switches capable of porting shall become 
commercially available for porting with the effective date in the 
network. 

Both Parties' use of LNP shall meet the performance criteria specified 
by the FCC. Both Parties wi ll act as the default carrier for the other 
Party in the event that ei ther Party is unable to perform the routing 
necessary for LNP, 

15.3 Procedures for Providing NP Through Full NXX Code Migration. 

Where a Party has activated an entire NXX for a single Customer, or activated at 
least eighty percent (80%) of an NXX for a single Customer, wi th the remaining 
numbers in that NXX either reserved for future use by that Customer or otherwise 
unused, if such Customer chooses to receive Telephone Exchange Service from 
the other Party, the first Party shall cooperate with the second Party to have the 
entire NXX reassigned in the LERG (and associated industry databases, routing 
tables, etc.) to an End Office operated by the second Party. Such transfer will be 
accomplished with appropriate coordination between the Parties and subject to 
appropriate industry lead times for movements of NXXs from one switch to 
another. Neither Party shall charge the other in connection with this coordinated 
transfer. 

15.4 Procedures for Providing INP (Interim Number Portability). 

The Parties shall provide Interim Number Portabil ity (INP) in accordance with 
ru les and regulations prescribed from time to time by the FCC and state 
regulatory bodies, the Parties respective company procedures, and as set forth in 
this Section 15.4. The Parties shall provide INP on a reciproca l basis. 

15.4.1 
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In the event that either Party, Party B, wishes to serve a Customer 
currently served at an End Office of the other Party, Party A, and that 
End Office is not LNP-capable, Party A shall make INP available only 
where LNP is not commercially available or not required by FCC 
orders and regulations. INP will be provided by remote call forwarding 
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15.4.2 

15.4 .3 

15.4.4 

15.4.5 

15.4.6 

15.4.7 

(RCF) andlor direct inward dialing (DID) technology, which will forward 
terminating calls to Party 8's End Office. Party 8 shall provide Party A 
with an appropriate "forward-to" number. 

Prices for INP and formulas for sharing Terminating access revenues 
associated with INP shall be provided where applicable, upon request 
by ei ther Party. 

Either Party wishing to use DID to provide for INP must request a 
dedica ted trunk group from the End Office where the DID numbers are 
currently served to the new serving-End Office. If there are no existing 
faci lities between the respective End Offices, the dedicated faci lities 
and transport trunks wi ll be provisioned as unbundled service through 
the ASR provisioning process. The requesting party wi ll reroute the 
DID numbers to the pre-positioned trunk group using the LSR 
provisioning process. DID trunk rates are contained in the Parties' 
respective lari frs. 

The Parties Agree that. per FCC 98-275. Paragraph 16, effective upon 
the date LNP is available at any End Office of one Party, Party A, 
providing INP for Customers of the other Party, Party 8 , no further 
orders wi ll be accepted for new INP at that End Office . Orders for new 
INP received prior to that date. and change orders for existing INP, 
shall be worked by Party A. Orders for new INP received by Party A 
on or after tha t date shall be rejected. Existing INP will be 
grandfathered , subject to Section 15.4.5 of this Attachment. 

In offices equipped with LNP prior to September 1, 1999 for former 
Bell Atlantic offices and October 1, 2000 for former GTE offices, the 
Parties agree to work together to convert all existing INP-served 
Customers to LNP by December 31 . 2000 in accordance wi th a 
mutually agreed to conversion process and schedule. tf mutually 
agreed to by the Parties, the conversion period may be extended one 
time by no more than 90 days from December 31 , 2000. 

Upon availability of LNP after October 1, 2000 at an End Office of 
ei ther Party , both Parties agree to work together to convert the existing 
INP-served Customers to LNP by no later than 90 days from the date 
of LNP availability unless otherwise agreed to by the Parties. 

When , through no fault of Verizon·s. all INP has not been converted to 
LNP at the end of the agreed to conversion period, then the remaining 
INPs will be changed to a functionally equivalent tariff service and 
bi lled to ATI at the tariff rate(s) for the subject jurisdic tion. 

15.5 Procedures for LNP Request. 

The Parties shall provide for the requesting of End Office LNP capabi lity on a 
reciprocal basis through a writ ten request. The Parties acknowledge that Verizon 
has deployed LNP throughout its network in compliance wi th FCC 96 -286 and 
other applicable FCC Regulations. 

15.5. 1 
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If Party 8 desires to have LNP capabi lity deployed in an End Office of 
Party A, which is not currently capable, Party 8 shall issue a LNP 
request to Party A. Party A will respond to the Party B, within ten (10) 
days of receip t of the request, with a da te for which LNP will be 
available in the requested End Office. Party A shall proceed to 
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15.5.2 

provide for LNP in compliance with the procedures and timetines set 
forth in FCC 96-286, Paragraph 80, and FCC 97-74, Parag raphs 65 
through 67. 

The Parties acknowtedge that each can determine the LNP-capable 
End Offices of the other through the Local Exchange Routing Guide 
(LERG). In addition the Parties shall make information available upon 
request showing their respective LNP-capable End Offices, as set 
forth in this Section 15.5. 

16. Good Fai th Perform ance 

If and, to the extent that, Verizon, prior to the Effective Dale of this Agreement, has nol 
provided in the Commonwealth of Pennsylvan ia a Service offered under th is Allachment, 
Verizon reserves the righllo negotiale in good faith with AT I reasonable lerms and 
condilions (including, wilhou t limitation, rates and implementation timeframes) for such 
Service: and, if the Parties cannot ag ree to such terms and conditions (including, without 
limitation, rales and implementation limeframes), either Party may utilize the Agreement's 
dispute resolution procedures. 

17. Transport and Term ina tion of Indirect Interconnection Traffic 

17.1 Nelwork Interconnection Archilecture Traffi c to be Exchanged. 

The Parties shall reciprocally terminale mandatory EAS, optional EAS and 
Intra LATA Toll original ing on each other's networks utilizing Indirect Network 
Interconnections. 

17.2 Network Interconnection Architecture. 

Each Party will plan, design, construct and maintain the facil ities wi thin their 
respective systems as are necessary and proper for the provision of traffic 
covered by this Agreement. These facilities include but are not limited 10, a 
sufficient number of trunks to the point of interconnection with the tandem 
company, and sufficient interoffice and interexchange faci lities and trunks 
between its own central offi ces to adequately handle traffi c between all central 
offi ces within the service areas at a P.01 grade of service or better. 

The provisioning and engineering of such services and facilities will comply with 
generally accepted industry methods and practices, and wi ll observe the rules 
and regulations of the lawfull y established tariffs applicable to the services 
provided. 

17.3 Operator Services Ca lls. 

Each Party agrees 10 coordinate the interconnection of their operator service 
bureau with the operator service bureau of the other Party in order to provi de for 
the exchange of miscellaneous services, e.g. Busy Line Verifica tion/lnterrupt, 
Directory Assistance, Call Completions. 

17.4 Traffic Recording . 

The traffic recording and identifica tion functions required 10 provide the services 
speci fied hereunder shall be performed by the Parties except for the functions 
performed by the tandem company on behalf of a Party. Each Party wi ll 
calculate terminating minutes of use based on standard Automatic Message 
Accounting recordings made within each Party's network or by the tandem 
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company. The Parties agree they wi ll , to the extent feasible , make every attempt 
to accurately capture and report the actual usage interchanged between them for 
use in calculating the necessary compensation under th is Agreement. In Ihe 
event detailed terminating billing records are not available, summary billing 
reports may be used. 
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RESALE ATTACHMENT 

1. General 

Verizon shall provide 10 ATI, in accordance with th is Agreement (inctuding , but not limited 
to, Verizon's appticable Tariffs) and Ihe requirements of Applicable Law, Verizon's 
Telecommunications Services for resale by ATt; provided , that notwithstanding any other 
provision of Ihis Agreemenl, Verizon shall be obligated to provide Telecommunicalions 
Services to ATI onty to the extent required by Applicabte l aw and may dectine 10 provide 
a T elecommunicalions Service to ATl lo Ihe extent Ihat provision of such 
Telecommunications Service is not required by Applicabte Law. 

2. Use of Verizon Tel ecommunications Services 

2.1 Veri:z.on Telecommunications Services may be purchased by A TI under this 
Resale Allachment only for the purpose of resale by ATI as a 
Telecommunications Carrier. Verizon Telecommunications Services to be 
purchased by AT I for other purposes (including, bu t not limited to, ATI's own use) 
must be purchased by ATI pursuant to other applicable Attachments to this 
Agreement (if any), or separate wrillen agreements, including , but not limited to, 
applicable Verizon Tariffs. 

2.2 ATI shall not resell: 

2.2. 1 

2.2.2 

2.2.3 

2.2.4 

2.2 .5 

2.2.6 
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Residential service to persons not eligible to subscribe to such service 
from Verizon (including, but not limited to, business or other 
nonresidential Customers); 

Lifeline, Link Up America, or other means-tested service offerings, to 
persons not eligible to subscribe to such service offerings from 
Verizon; 

Grandfathered or discontinued service offerings to persons not eligible 
to subscribe to such service offerings from Verizon; or 

Any other Verizon service in violation of a restriction stated in this 
Agreement (including, but not limited to, a Verizon Ta riff) that is not 
prohibited by Applicable Law. 

In addition to any other actions taken by ATlto comply with this 
Section 2.2, ATI shall take those actions required by Applicable Law to 
determine the eligibility of ATI Customers to purchase a service, 
including, but not limited to, obtaining any proof or certification of 
eligibility to purchase Lifeline, link Up America , or other means-tested 
services, required by Applicable Law. ATI shall indemnify Verizon 
from any Claims resulling from ATI's fai lure to take such actions 
required by Applicable Law. 

Verizon may perform audits to confirm A Tl's conformity to the 
provisions of this Section 2.2. Such audits may be performed twice 
per calendar year and shall be performed in accordance wi lh Section 7 
of the General Terms and Conditions. 
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2.3 ATI shall be subjecl 10 Ihe same limilalions Ihal Verizon's Cuslomers are subjecl 
10 wilh respecllo any Telecommunicalions Service Ihal Verizon grandfalhers or 
disconlinues offering. Wilhoullimiling Ihe foregoing, except 10 Ihe exlenl Ihat 
Verizon follows a differenl praclice for Verizon Cuslomers in regard 10 a 
grandfalhered Telecommunications Service. such grandfalhered 
Telecommunicalions Service: (a) shall be available only 10 a Cuslomer thai 
already has such Telecommunications Service; (b) may not be moved 10 a new 
service loca lion: and (c) will be furnished only to Ihe extenl Ihal facililies continue 
10 be available 10 provide such Telecommunicalions Service. 

2.4 ATI shall nol be eligible 10 participale in any Verizon plan or program under which 
Verizon Cuslomers may oblain producls or services, which are nol Verizon 
Telecommunicalions Services, in relurn for Irying, agreeing 10 purchase, 
purchasing , or using Verizon Telecommunications Services. 

2.5 In accordance wi th 47 CFR § 51.617(b), Verizon shall be enli lled 10 all charges 
for Verizon Exchange Access services used by interexchange ca rriers to provide 
service 10 A TI Cuslomers. 

3. Avai lability of Verizon Telecommunications Services 

3.1 Verizon will provide a Verizon Telecommunicalions Service 10 ATI for resale 
pursuanl 10 Ihis Allachmenl where and 10 Ihe same exlenl, bul only where and 10 
Ihe same exlenllhal such Verizon Telecommunica lions Service is provided 10 
Verizon's Customers. 

3.2 Excepl as olherwise required by Applicable Law, subjecllo Seclion 3.1 of Ihis 
Atlachmenl , Verizon shall have Ihe righllo add, modi fy, grandfalher. disconlinue 
or wilhdraw Verizon Telecommunicalions Services al any lime, wilhoullhe 
consenl of ATI. 

3.3 To Ihe exlenl required by Applicable Law. Ihe Verizon Telecommunicalions 
Services 10 be provided 10 ATI for resale pursuanllo Ihis Allachmenl will include 
a Verizon Telecommunica tions Service customer-specific contract service 
arrangemenl ("CSA") (such as a cuslomer specific pricing arrangemenl or 
individual case based pricing arrangemenl) Ihat Verizon is providing to a Verizon 
Cuslomer al Ihe time Ihe CSA is requesled by ATI. 

4. Responsibility for Charge s 

4.1 ATI shall be responsible for and pay 10 Verizon all charges for any 
Telecommunicalions Services provided by Verizon or provided by persons olher 
Ihan Verizon and billed for by Verizon, Ihal are ordered, aclivaled or used by ATI, 
ATI Cuslomers or any olher persons, Ihrough, by means of, or in associalion 
wi lh . Telecommunicalions Services provided by Verizon 10 ATI pursuanllo Ihis 
Resa le Allachmenl. 

4.2 Upon requesl by ATI, Verizon wi ll provide for use on resold Verizon retail 
T elecommunicalions Service dial lone lines purchased by A TI such Verizon relail 
Telecommunicalions Service call blocking and call screening services as Verizon 
provides 10 irs own end user relail Cuslomers, where and 10 Ihe exlenl Verizon 
provides such Verizon relail Telecommunicalions Service call blocking services 
10 Verizon's own end user relail Cuslomers. ATI underslands and agrees Ihal 
cerlain of Verizon's call blocking and call screening services are not guaranleed 
10 block or screen all calls and thai notwithstanding A Tl's purchase of such 
blocking or screening services, A Tl's end user Cuslomers or olher persons 
ordering, aclivaling or using Telecommunicalions Services on Ihe resold dial lone 
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lines may complete or accept calls which ATI intended to block . Notwithstanding 
the foregoing, ATI shall be responsible for and shalt pay Verizon alt charges lor 
Telecommunications Services provided by Veri zon or provided by persons other 
than Verizon and billed for by Verizon in accordance with the terms 01 Section 
4.1 above. 

5. Operation s Matters 

5.1 Facilities. 

5.1.1 Verizon and its suppliers shall retain all of their right, title and interest 
in all lacili ties, equipment, software, inlormation, and wiring used to 
provide Verizon Telecommunications Services. 

5. 1.2 Verizon shall have access at all reasonable times to ATI Customer 
locations for the purpose of installing, inspecting , maintaining, 
repairing , and removing, facilities, equipment , software , and wiring 
used to provide the Verizon Telecommunica tions Services. ATI shalt , 
at ATI's expense , obtain any rights and authorizations necessary for 
such access . 

5.1.3 Except as otherwise agreed to in writing by Verizon, Verizon shall not 
be responsible for the installation, inspection. repair. maintenance, or 
removal 01 lacilities, equipmenl, software, or wiring provided by ATI or 
ATI Customers lor use with Verizon Telecommunications Services . 

5.2 Branding. 

5.2.1 Except as stated in Section 5.2.2 of this Attachment, in providing 
Verizon Telecommunications Services to ATI , Ve rizon shalt have the 
right (but nol the obligation) to identify the Verizon 
Telecommunications Services with Verizon's trade names, trademarks 
and service marks ("Verizon Marks"), 10 the same extent that these 
Services are identified with Verizon's Marks when they are provided to 
Verizon's Customers. Any such identifi ca tion 01 Verizon's 
Telecommunications Services shalt not constitute the grant 01 a 
license or other right to ATI to use Verizon's Marks. 

5.2.2 To the extent required by Applicable Law, upon request by ATI and at 
prices, terms and conditions to be negotiated by ATI and Verizon , 
Verizon shall provide Veri zon Telecommunications Services for resa le 
that are identified by A T1's trade name, or that are not identified by 
trade name. trademark or service mark. 

5.2.3 II Verizon uses a third-party contractor to provide Verizon Operator 
Services or Verizon Directory Assistance Services, ATI wi ll be 
responsible for entering into a direct contractual arrangement with the 
third-party contractor at ATl's expense (a) to obtain identification 01 
Ve rizon Opera tor Services or Verizon Directory Assistance Services 
purchased by ATI lor resale with All's trade name, or (b) to obtain 
removal 01 Verizon Marks from Verizon Operator Services or Verizon 
Directory Assistance Services purchased by ATI lor resale. 

6. Rates and Charges 

The rates and charges for Verizon Telecommunication Services purchased by ATI for 
resale pursuant to this Attachment shall be as provided in this Attachment and the Pricing 
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Attachment. 

7. Good Faith Performance 

If and, 10 Ihe exlenl Ihal, Verizon, prior 10 Ihe Effeclive Dale of Ihis Agreemenl, has nol 
provided in Ihe Commonweal lh of Pennsylvan ia a Service offered under Ihis Allachmenl, 
Verizon reserves Ihe righl to negotiale in good fai lh with ATI reasonable lerms and 
conditions (including , wi lhoullimitation, rales and implemenlation limeframes) for such 
Service; and, if Ihe Parties cannot agree to such terms and conditions (i ncluding, wi lhout 
Iimilal ion, rales and implemenlalion limeframes), either Party may ulilize the Agreement's 
dispute resolution procedures. 
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NETWORK ELEMENTS ATTACHMENT 

1. Genera l 

1.1 Verizon shall provide to ATI, in accordance with this Agreement (including, but 
not limited to, Verizon's applicable Tari ffs) and the requirements of Applicable 
Law, access to Verizon's Network Elements on an unbundled basis and in 
combinations (Combinations); provided , however, that notwithstanding any other 
provision of this Agreement, Verizon shall be obligaled 10 provide unbundled 
Network Elements (UNEs) and Combinations to ATI only to the extent required 
by Applicable Law and may decline 10 provide UNEs or Combinalions 10 ATI to 
the extent that provision of such UNEs or Combinations is not required by 
Applicable Law. 

1.2 Verizon shall be obligaled 10 combine UNEs thai are nol already combined in 
Verizon's network only 10 Ihe extent required by Applicable Law. Except as 
otherwise required by Applicable Law: (a) Verizon shall be obligaled to provide a 
UNE or Combination pursuant to this Agreement only to the extent such UNE or 
Combination, and the equipment and faci lities necessary to provide such UNE or 
Combination, are available in Verizon's network; and (b) Verizon shall have no 
obligation to construct or deploy new facilities or equipment to offer any UNE or 
Combination. 

1.3 ATI may use a UNE or Combination only for those purposes for which Verizon is 
required by Applicable Law to provide such UNE or Combination to A TI. Without 
limiting the foregoing, ATI may use a UNE or Combination (a) only to provide a 
Telecommunications Service and (b) to provide Exchange Access services only 
to the extent that Verizon is required by Applicable Law to provide such UNE or 
Combination to ATI in order to allow ATlto provide such Exchange Access 
services . 

1.4 Notwithstanding any other provision of this Agreement: 

1.4 .1 To the extent Verizon is required by a change in Applicable Law to 
provide to AT I a UNE or Combination that is not offered under this 
Agreement to ATI as of the Effective Date , the terms, conditions and 
prices for such UNE or Combination (including, but not limited to, the 
terms and conditions defin ing the UNE or Combination and stating 
when and where the UNE or Combination wi ll be available and how it 
will be used, and terms, conditions and prices for pre-ordering, 
ordering, provisioning, repair, maintenance and billing) shall be as 
provided in an applicable Verizon Tariff, or, in the absence of an 
applicable Verizon Tari ff, as mutually agreed in writing by the Parties. 

1.4.2 Verizon shall not be obligated to provide to AT I, and ATI shall not 
request from Verizon, access to a proprieta ry advanced intelligent 
network service. 

1.5 Wi thout limiting Verizon's rights pursuant to Applicable Law or any other section 
of this Agreement to terminate its provision of a UNE or a Combination , if Verizon 
provides a UNE or Combination to AT I, and the Commission, the FCC, a court or 
other governmental body of appropriate j urisdiction determines or has 
determined that Verizon is not required by Applicable Law to provide such UNE 
or Combination, Verizon may terminate its provision of such UNE or Combination 
to AT I. If Verizon lerminates its provision of a UNE or a Combination to AT I 
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pursuant to this Section 1.5 and ATI elects to purchase other services offered by 
Verizon in place of such UNE or Combination. then: (a) Verizon shall reasonably 
cooperate with ATI to coordinate the termination of such UNE or Combination 
and the installation of such services to minimize the interru ption of service to 
Customers of ATI; and, (b) ATI shall pay all applicable charges for such services, 
including. but not limited to, all applicable installat ion charges. 

1.6 Nothing contained in this Agreement shall be deemed to constitute an agreement 
by Verizon that any item identified in this Agreement as a Network Element is (i) 
a Network Elemenl under Applicable Law, or (ii) a Network Element Verizon is 
required by Applicable Law to provide to ATI on an unbundled basis or in 
combination with other Network Elements. 

1.7 If as the result of ATI Customer actions (i.e .. Customer Not Ready ("CNR")) , 
Verizon cannot complete requested work activity when a technician has been 
dispatched to the ATI Customer premises. ATI wi ll be assessed a norrrecurring 
charge associated with this visit. This charge will be the sum of the applicable 
Service Order charge as provided in the Pricing Attachment and the Premises 
Visi t Charge as provided in Verizon's applicable retai l or wholesale Tariff. 

2. Verizon 's Provision of Network Elements 

Subject to Ihe conditions set forlh in Section 1 of Ihis Allachment. in accordance wi th, but 
only to the extent required by . Applicable Law, Verizon shall provide AT I access to the 
following: 

2. 1 Loops, as set forth in Section 3 of this Attachment; 

2.2 line Sharing, as set forth in Section 4 of this Allachment; 

2.3 line Spli tting, as set forth in Section 5 of this Allachment; 

2.4 Sub-Loops. as set forth in Section 6 of this Attachment; 

2.5 Inside Wire. as set forth in Section 7 of th is Attachment; 

2.6 Dark Fiber, as set forth in Section 8 of this Attachment; 

2.7 Network Interface Device, as set forth in Section 9 of this Attachment; 

2.8 Switching Elements, as set forth in Section 10 of this Allachment; 

2.9 Interoffi ce Transmission Facilities (IOF), as set forth in Section 11 of this 
Allachment; 

2.10 Signaling Networks and Call -Relaled Dalabases, as set forlh in Seclion 12 of this 
Attachment; 

2.11 Operations Support Systems, as set forth in Section 13 of th is Allachment; and 

2.12 Other UNEs in accordance with Section 14 of this Attachment. 

3. Loop Transmission Types 

3. 1 Subject to the conditions set forth in Section 1 of th is Allachment, Verizon shall 
allow ATlto access Loops unbundled from local switching and localtransporl , in 
accordance wi th this Section 3 and the rates and charges provided in the Pricing 
Attachment. Verizon shall allow ATI access to Loops in accordance with, but 
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only to ex lent required by, Applicable l aw. The available l oop types are as set 
forth below: 

3.1.1 "2 Wire Analog Voice Grade Loop" or "Analog 2W" provides an 
effective 2-wire channel wi th 2-wire interfaces at each end that is 
suitable for the transport of analog Voice Grade (nominal 300 to 3000 
Hz) signals and loop-start signaling. This l oop type is more (u" y 
described in Verizon Technical Reference (TR)-72565, as revised from 
time-to-time. If "Customer-Specified Signaling" is requested , the Loop 
will operate with one of the following signaling types that may be 
specified when the Loop is ordered: loop -start, ground-start , loop­
reverse-battery, and no signaling. Customer speci fied signaling is 
more fully described in Verizon TR-72570, as revised (rom time-to­
time. Verizon will not build new (acilities. 

3.1.2 "4-Wi re Analog Voice Grade l oop" or "Analog 4W" provides an 
effective 4-wire channel with 4-wire interfaces at each end that is 
suitable (or the tra nsport o( analog Voice Grade (nominal 300 to 3000 
Hz) signals. This loop type will operate with one of the following 
signaling types that may be specified when the l oop is ordered: loop­
start , ground-start , loop-reverse-battery , duplex, and no signaling. 
This Loop type is more full y described in Verizon TR-72570, as 
revised from time-te-time. Verizon will not build new facilities. 

3.1.3 "2-Wire ISDN Digi tal Grade Loop" or "BRI ISDN" provides a channel 
wi th 2-wi re interfaces at each end that is suitable for the transport of 
160 kbps digital services using the ISDN 2B1 Q line code. This Loop 
type is more full y described in American National Standards Insti tute 
(ANSI) T1.601-1998 and Verizon TR 72575, as revised from time-to­
lime. In some cases loop extension equipment may be necessary to 
bring the line loss within acceptable levels. Verizon will provide loop 
extension equipment only upon request. A separate charge will apply 
for loop extension equipment. The 2-Wire ISDN Digital Grade Loop is 
available only in the (ormer Bell Atlantic Service Areas. In Ihe (ormer 
GTE Service Areas only, ATI may order a 2-Wire Digilal Compatible 
l oop using 2-wire ISDN ordering codes to provide similar capability. 
Verizon will not build new (acil ilies . 

3.1.4 

3.1.5 
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"2-Wire ADSL-Compatible Loop" or "ADSl 2W" provides a channel 
with 2-wire interfaces al each end that is suitable (or the lransport o( 
digilal signals up to 8 Mbps toward the Customer and up to 1 Mbps 
(rom the Customer. This l oop type is more (ull y described in Verizon 
TR-72575, as revised (rom time-to-time. ADSL-Compatible Loops will 
be available only where existing copper (acilities are available and 
meet appl icable speCifications. Verizon wi ll not build new facili ties. 
The upstream and downstream ADSl power spectral density masks 
and dc line power limils in Verizon TR 72575, as revised from time-to­
time, must be met. The 2-Wire ADS l -Compatible Loop is available 
only in the former Bell Atlantic Service Areas. In the (ormer GTE 
Service Areas only, A TI may order a 2-Wire Digital Compatible l oop 
using 2-wire ADSL ordering codes to provide similar capabili ty. 

"2-Wi re HDSL-Compatible Loop" or "HDSL 2W" consists of a single 2-
wire non -loaded, twisted copper pair that meets the carrier serving 
area design criteria . This Loop type is more full y described in Verizon 
TR-72575 , as revised (rom time-to-time. The HDSl power spectral 
density mask and dc line power limits re ferenced in Verizon TR 72575, 
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3.1.6 

3.1.7 

3.1.8 

3.1.9 
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as revised from time-to-time, must be mel. 2-Wire HDSL-Compatible 
Loops wi ll be provided only where existing facililies are available and 
can meet applicable speci fi cations. The 2-Wire HDSL-Compatible 
Loop is availab le only in the former Bell Allantic Service areas. In the 
former GTE Service Areas only, ATI may order a 2-Wire Digi tal 
Compatible Loop using 2-Wire HDSL ordering codes to provide similar 
capability. Verizon wi ll not build new facililies. 

"4-Wi re HDSL-Compa lible Loop" or "HDSL 4W" consists of two 2-wire 
non-loaded, twisted copper pairs that meet the carrier serving area 
design criteria. This Loop type is more fully described in Verizon TR-
72575, as revised from time-lo-Iime. The HDSL power speclral 
densily mask and dc line power limits re ferenced in Verizon TR 72575, 
as revised from lime-lo-Iime, musl be mel. 4-Wire HDSL-Compatible 
Loops will be provided only where exisling facili ties are available and 
can meet applicable speci fi cations. Verizon will not build new 
facilities. 

"2-Wire IDSL-Compatible Melallic Loop" consisls of a single 2-wire 
non-loaded, Iwisted copper pair that meets revised resistance design 
crileria. This Loop is inlended 10 be used with very-low band 
symmetric DSL systems that meet the Class 1 signaf power fimits and 
other crileria in the T1 E1.4 loop spectrum managemenl standard 
(T1E1.4/2000-002R3) and are not compatibfe with 2B1Q 160 kbps 
ISDN Ira nsport systems. The actual dala rale achieved depends upon 
Ihe performance of CLEC-provided modems wilh Ihe electricat 
characleristics associaled wilh the loop. This Loop Iype is more fully 
described in T1E 1.4/2000-002R3, as revised from lime-to-time. This 
loop cannot be provided via UDLC. The 2-Wire IDSL-Compatible 
Metall ic Loop is available only in the former Bell Atlantic Service 
Areas. In the former GTE Service Areas only, ATI may order a 2-Wi re 
Digi tal Compatible Loop using ISDN ordering codes to provide similar 
capabil ity. IDLC-compatible local loops wi ll be provided only where 
faci lil ies are available and can meet applicable specificalions. Verizon 
wi ll not build new faci lities. 

"2-Wire SDSL-Compatible Loop", is intended to be used with low band 
symmetric DSL systems that meet the Class 2 signal power limits and 
other criteria in the T1 E1.4 loop spectrum management standard 
(T1 E1 .4/2000-002R3). This Loop consists of a single 2-wi re non­
loaded, twisted copper pair that meets Class 2 length limit in 
T1 E1.4/2000-002 R3. The data ra te achieved depends on the 
performance of the CLEC-provided modems wi th the electrical 
characteristics associated with the loop. This Loop type is more fully 
described in T1 E1 .4/2000-002 R3, as revised from time-to-time. The 
2-Wire SDSL-Compatible Loop is available only in the former Bell 
Allantic Service Areas. In the former GTE Service Areas only, ATI 
may order a 2-Wire Digital Compatible Loop to provide similar 
capability. SDSL-compatible local loops wi ll be provided only where 
facilities are available and can meet applicable specifications. Verizon 
wiff not build new facilit ies. 

"4-Wire 56 kbps Loop" is a 4-wire Loop that provides a transmission 
path that is suitable for the transport of digi tal data at a synchronous 
rate of 56 kbps in opposite directions on such Loop simultaneously. A 
4-Wire 56 kbps Loop consists of two pai rs of non-loaded copper wi res 
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3.1.10 

3.1.11 

3.1.12 

with no intermediate electronics or it consists of universat digital loop 
carrier wi th 56 kbps DDS dataport transport capability. Verizon shall 
provide 4-Wire 56 kbps Loops to ATI in accordance with , and subject 
to, the technical specifications set forth in Verizon TR-72575, as 
revised from time-to-time. Verizon wi ll not build new facilities. 

"DS-1 Loops" provide a digital transmission channel suitable for the 
transport of 1.544 Mbps digital signals. This Loop type is more fully 
described in Verizon TR 72575, as revised from time to time. The DS-
1 Loop includes the electronics necessary to provide the DS-1 
transmission rate. A DS-1 Loop will be provided only where the 
electronics necessary to provide the DS-1 transmission rate are at the 
requested installation date currently available for the requested DS-1 
Loop. Verizon wi ll not install new electronics. If the electronics 
necessary to provide Clear Channel (B8ZS) signaling are at the 
reqLlested installation date currently available for a requested DS-1 
Loop, upon request by ATI , the DS-1 Loop will be furn ished with Clear 
Channel (B8ZS) signaling. Verizon will not install new electronics to 
furnish Clear Channel (B8ZS) signaling. 

"DS-3 Loops" will support the transmission of isochronous bipolar 
serial data at a rate of 44.736 Mbps (the equivalent of 28 DS-1 
channels). This Loop type is more fully described in Verizon TR 
72575, as revised from time to time. The DS-3 Loop includes the 
electronics necessary to provide the DS-3 transmission rate. A DS-3 
Loop will be provided only where the electronics necessary to provide 
Ihe DS-3 transmission rate are at the requested ins lallation date 
currently available for the requested DS-3 Loop. Verizon will not 
install new electronics and Verizon wi ll not build new faci lities. 

In the former Bell Atlantic Service Areas only, "Digi tal Designed Loops" 
are comprised of designed loops that meet specific ATI requirements 
for metallic loops over 18k ft . or for conditioning of ADSL, HDSL, 
SDSL, IDSL, or BRI ISDN Loops . "Digital Designed Loops" may 
include requests for: 

3.1.12.1 a 2W Digi tal Designed Metallic Loop with a total loop length 
of 18k to 30k It .. unloaded, wi th the option to remove 
bridged tap; 

3.1.12.2 a 2W ADSL Loop 01 12k to 18k It. with an option to remove 
bridged tap (such a Loop with the bridged tap so removed 
shall be deemed to be a "2W ADSL Compatible Loop"); 

3.1.12.3 a 2W ADSL Loop 01 less than 12k It. with an option to 
remove bridged tap (such a Loop with Ihe bridged tap so 
removed shall be deemed to be a "2W ADSL Compatible 
Loop"); 

3.1.12.4 a 2W HDSL Loop of less Ihan 12k ft . wi th an option to 
remove bridged tap: 

3.1.12.5 a 4W HDSL Loop of less than 12k ft wi th an option to 
remove bridged tap; 

3.1.12.6 a 2 W Digital Designed Metallic Loop with Verizon-placed 
ISDN loop extension electronics ; 
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3. 1.13 

3. 1.14 

3.1.15 

3. 1.12.7 a 2W SDSL Loop wi th an option to remove bridged tap; and 

3. 1.12.8 a 2W tDSL Loop of tess than 18k ft. with an option to 
remove bridged tap; 

Verizon shall make Digitat Designed Loops available ATI at the rates 
as set forth in the Pricing Attachment. 

In the former GTE Service Areas only , "Condi tioned Loops" are 
comprised of designed loops Ihat meet specific A TI requirements for 
metall ic loops over 12k ft . or for conditioning of 2-wire or 4-wire digital 
or SRI ISDN Loops. "Conditioned Loops" may include requests for: 

3.1.14.1 a 2W Digital Loop with a total loop length of 12k to 30k ft ., 
unloaded, with the option to remove bridged tap (such a 
Loop, unloaded, wi th bridged tap so removed shall be 
deemed to be a "2W Digital Compatible Loop"); 

3.1.14.2 a 2W Digital Loop of 12k to 18k ft. with an option to remove 
load coi ls andlor bridged tap (such a Loop with load coils 
andlor bridged lap so removed shall be deemed to be a 
"2W Digital Compalible Loop"); 

3. 1.14 .3 a 2W Digital or 4W Digital Loop of less Ihan 12k ft. wilh an 
option to remove bridged lap (such a 2W Loop with bridged 
tap so removed shall be deemed to be a "2W Digital 
Compatible Loop"); 

3.1.14.4 a 2W Digital Loop with Verizon-placed ISDN loop extension 
electronics (such a Loop wilh ISDN loop extension 
electronics so placed shall be deemed to be a "2W Digital 
Compatible Loop"). 

Verizon shall make Conditioned Loops available 10 ATI at the rates as 
set forth in the Pricing Attachment. 

3.2 The following ordering procedures shall apply 10 xDS L Compatible Loops, Digital 
Designed and Conditioned Loops: 

3.2. 1 

3.2.2 
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ATI shall place orders for xDSL Compatibte Loops, Digital Designed 
and Conditioned Loops by delivering to Verizon a valid electronic 
transmittal Service Order or other mutually agreed upon type of 
Service Order. Such Service Order shall be provided in accordance 
with industry format and specifica tions or such formal and 
specifical ions as may be agreed to by the Parties. 

In former Sell Atlantic Service Areas, Verizon is conducting a 
mechanized survey of existing Loop facilities , on a Central Office by 
Central Offi ce basis, 10 identify those Loops Ihat meet the applicable 
technical characteristics established by Verizon for compatibility with 
xDSL Compatibte or SRI ISDN signals. The results of this survey wi ll 
be stored in a mechanized database and made available to ATI as the 
process is completed in each Cen tral Office . ATI must utilize this 
mechanized loop qualification database, where available, in advance 
of submitting a valid etectronic transmittal Service Order for an xDSL 
Compa tible or SRI ISDN Loop. Charges for mechanized loop 
qualification information are set forth in the Pricing Attachment. In 

85 



former GTE Service Areas, Verizon provides access to mechanized 
xDSL foop qualifica tion information to help identify those loops that 
meet applicable technical characteristics for compa tibi lity with xDSL 
Services that the CLEC may wish to offer to its end user Customers. 
ATt must access Verizon's mechanized loop qualifica tion system 
through the use of the on -line computer interface at 
www.verizon.com/wise in advance of submitting a valid electronic 
transmittal Service Order for xDSL service arrangements. The loop 
qualifica tion information provided by Verizon gives ATI the ability to 
determine loop composition, loop length and may provide other toop 
characteristics, when present, that may indicate incompatibitity with 
xDSL Services such as load coils or Digital Loop Carrier. Information 
provided by the mechanized loop qualifica tion system also indica tes 
whether loop conditioning may be necessary. It is the responsibility of 
AT I to evaluate the loop qualifica tion information provided by Verizon 
and determine whether a loop meets A TI requirements for xDSL 
SeP-Ace, including determining whether conditioning should be 
ordered , prior to submitting an Order. 

3.2.3 If the Loop is not listed in the mechanized database described in 
Section 3.2.2 of this Attachment , ATI must request a manual loop 
qualification, where such qualification is available, prior to submitting a 
valid electronic Service Order for an xDSL Compatible or BRI ISDN 
Loop. In general, Verizon will complete a manual loop qualifica tion 
request within three (3) Business Days, although Verizon may require 
additional time due to poor record conditions, spikes in demand, or 
other unforeseen events. The manual loop qualifica tion process is 
curren tly available in Ihe former Bell AI/antic Service Areas only. 

3.2 .4 If a query to the mechanized loop qualifica tion database or manual 
loop qualification indicates that a Loop does not qualify (e.g ., because 
it does not meet the applicable technical parameters set forth in the 
Loop descriptions above), ATI may request an Engineering Qu ery, 
where available, as described in Section 3.2.7 of th is Attachment, to 
determine whelher the resull is due 10 characteristics of the loop itself 
(e.g., specific number and location of bridged taps, the spec ific 
number of load coils, or the gauge of the cable). 

3.2.5 Once a Loop has been pre-qualified, ATI will submit a Service Order 
pursuant to Section 3.2.1 o f this Attachment if it wishes to obtain the 
Loop. 

3.2.5. 1 

3.2.5.2 
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If the Loop is delermined to be xDSL Compatible and if the 
Loop serving the serving address is usable and available to 
be assigned as a xDSL Compatible Loop, Verizon will 
initiate standard Loop provisioning and installation 
processes, and slandard Loop provisioning intervals will 
apply. 

If the Loop is determined to be xDSL Compatible, but the 
Loop serving the service address is unusable or unavailable 
to be assigned as an xDSl Compatible Loop, Verizon will 
search the Customer's serv ing terminal for a suitable spare 
facility. If an xDSL Compatible Loop is found within the 
serving terminal , Verizon wi ll perform a Line and Station 
Transfer (or "pair swap") whereby the Verizon technician wi ll 
transfer the Customer's existing se rvice from one existing 
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Loop faci lity onto an alternate existing xDSL Compatible 
Loop facility serving the same location. Verizon perrorms 
Line and Station Transfers in accordance wi lh the 
procedures developed in the DSL Colla bora live in the Siale 
of New York, NY PSC Case OO-C-0127. Standard interva ls 
do not apply when Verizon performs a Line and Station 
Transfer, and additional charges shall apply as set forth in 
Ihe Pricing Attachment. 

3.2.6 If ATI submits a Service Order for an xDSL Compatible or BRI ISDN 
Loop that has not been prequali fi ed, Verizon will query the Service 
Order back to ATI for qualifica tion and will not accept such Service 
Order unti l the Loop has been prequalified on a mechanized or manual 
basis. If ATI submits a Service Order for an xDSL Compa tible or BRI 
ISDN Loop that is, in fact, not compatible wi th the requested service 
(e.g. ADSL, HDSL elc.) in ils exisling condition, Verizon will respond 
back to AT I with a ~Nonqua lifi ed" indicator and with in formation 
showing whether the non-qualified result is due to the presence of load 
coils, presence of digital loop carrier, or loop length (including bridged 
tap). 

3.2.7 Where ATI has followed the prequalifica tion procedure described 
above and has determined Ihat a Loop is not compatible with xDSL 
technologies or BRI ISDN service in its existing condition , it may either 
request an Engineering Query, where available, to determine whether 
conditioning may make the Loop compatible with the applicable 
service; or if ATI is al ready aware of the conditioning required (e.g., 
where ATI has previously requesled a quali fica tion and has obtained 
loop characteristics), ATI may submit a Service Order for a Digital 
Designed Loop, Verizon wi ll undertake to condition or extend the 
Loop in accordance with this Section 3.2 o f th is Attachment upon 
receipt of ATt's valid, accurate and pre-qualified Service Order for a 
Digital Designed Loop, 

3.2.8 The Parlies wi ll make reasonable efforts 10 coord inate Iheir respective 
roles in order to minimize provisioning problems. In general, where 
conditioning or loop extensions are requested by ATI. an interval of 
eighteen (18) Business Days will be required by Verizon to complete 
the loop analysis and the necessary construclion work involved in 
conditioning andlor extending the loop as follows: 
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3.2.8. 1 Three (3) Business Days wi ll be required following receipt of 
ATI's valid , accurate and pre-qualified Service Order for a 
Digital DeSigned or Conditioned Loop to analyze the loop 
and re lated plant records and to create an Engineering 
Work Order. 

3.2.8.2 Upon completion of an Engineering Work Order, Verizon 
wi ll initiate the conslruction order to perform the 
changes/modifications to the Loop requested by A TI. 
Conditioning activities are, in most cases, able to be 
accomplished within fineen (15) Business Days. 
Unforeseen conditions may add to this interval. 

After the engineering and condi tioning tasks have been completed, the 
standard Loop provisioning and installation process will be initiated , 
subject to Verizon's standard provisioning intervals. 
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3.2.9 If AT I requires a change in scheduling, it musl contaci Verizon 10 issue 
a supplement 10 Ihe original Service Order. If AT I cancels Ihe requesl 
for condilioning aller a loop analysis has been compleled bul prior 10 
the commencement of construction work , ATI shall compensale 
Verizon for an Engineering Work Order charge as set forth in Ihe 
Pricing Allachment. If ATI cancels the request for conditioning after 
the loop analysis has been completed and after conslruction work has 
started or is complete, ATI shall compensate Verizon for an 
Engineering Work Order charge as well as the charges associaled 
wilh the condilioning tasks performed as sel forth in Ihe Pricing 
Allachment. 

3.3 Conversion of Live Telephone Exchange Service 10 Analog 2W Loops. 

3.3.1 The following coordination procedures shall apply to "live" cutovers of 
Verizon Customers who are converting Iheir Telephone Exchange 
Services to ATI Telephone Exchange Services proviSioned over 
Analog 2W unbundled Local Loops ("Analog 2W Loops) to be provided 
by Verizon to ATI : 

3.3.1 .1 Coordinated cutover charges shall apply to conversions of 
live Telephone Exchange Services to Analog 2W Loops. 
When an outside dispalch is required 10 perform a 
conversion, additional charges may apply. If ATI does not 
request a coordinated cutover, Verizon wi ll process AW s 
order as a new installation subject to applicable standard 
provisioning intervals. 

3.3. 1.2 ATI shall request Analog 2W Loops for coordinated cutover 
rrom Veri zon by delivering to Veri zon a valid electronic 
Local Service Request ("LSR"). Verizon agrees to accept 
from ATI the date and time for the conversion designated on 
the LSR ("Scheduled Conversion Time"), provided that such 
designation is within the regularly scheduled operating 
hours of the Verizon Regional CLEC Control Center 
CRCCC") and subject to the availability of Verizon's work 
force. In the event that Verizon's work force is not 
available, ATI and Verizon shall mutually agree on a New 
Conversion Time, as defined below. ATI shall designate the 
Scheduled Conversion Time subject to Verizon standard 
provisioning intervals as stated in the Verizon CLEC 
Handbook, as may be revised from time to time. Within 
three (3) Business Days of Verizon's receipt of such valid 
LSR, or as otherwise required by Appl icable Law, Verizon 
shall provide ATI the scheduled due date for conversion of 
the Analog 2W Loops covered by such LSR. 

3.3.1.3 ATI shall provide dial tone at the ATI collocation site at least 
forty-eight (48) hours prior to the Scheduled Conversion 
Time . 

3.3.1.4 Either Party may contact the other Party to negotiate a new 
Scheduled Conversion Time (the "New Conversion Time"); 
provided, however, that each Party shall use commercially 
reasonable efforts to provide four (4) business hours' 
advance notice to the other Party of its request for a New 
Conversion Time. Any Scheduled Conversion Time or New 
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Conversion Time may not be rescheduled more than one 
(1) time in a Business Day, and any two New Conversion 
Times (or a particular Analog 2W Loop shall differ by at 
least eight (8) hours, unless otherwise agreed to by the 
Parties. 

3.3.1.5 /( the New Conversion Time is more than one (1) business 
hour (rom the original Scheduled Conversion Time or from 
the previous New Conversion Time, the Party requesting 
such New Conversion Time shall be subject to the (ollowing: 

3.3. 1.5.1 If Verizon requests to reSChedule outside o( the 
one (1) hour time (rame above, the Analog 2W 
Loops Service Order Charge for Ihe original 
Scheduled Conversion Time or the previOUS 
New Conversion Time shall be cred ited upon 
request (rom ATI ; and 

3.3. 1.5.2 /( ATI requests to reschedule outside the one (1) 
hour time frame above , ATI shall be charged an 
additional Analog 2W Loops Service Order 
Charge (or rescheduling the conversion to the 
New Conversion Time. 

3.3. 1.6 If ATI is not ready to accept service althe Scheduled 
Conversion Time or at a New Conversion Time, as 
applicable, an addilional Service Order Charge shall apply. 
/( Verizon is not available or ready 10 perform Ihe 
conversion within thirty (30) minutes o( the Scheduled 
Conversion Time or New Conversion Time, as applicable, 
Verizon and ATI will reschedule and, upon request from 
ATI , Verizon will credilthe Analog 2W Loop Serv ice Order 
Charge for the original Scheduled Conversion Time. 

3.3. 1.7 The standard time interval expected (rom disconnection o( a 
live Telephone Exchange Service to the con nection o( Ihe 
Analog 2W Loops to ATI is fifteen (1 5) minutes per Analog 
2W Loop (or all orders conSisting o( twenty (20) Analog 2W 
Loops or less. Orders involving more Ihan twenty (20) 
Loops will require a negotiated interval. 

3.3. 1.8 Conversions involving LNP will be completed according to 
North American Numbering Council (NANG) standards, via 
Ihe reg ional Number Portabi lity Administration Cenler 
(NPAC), 

3.3.1.9 /( ATI requires Analog 2W Loop conversions oulside o( Ihe 
regularly scheduled Verizon RCCC operating hours, such 
conversions shall be separately negotialed. Additional 
charges (e.g. overtime labor charges) may apply (or desired 
dales and times oulside of regularly scheduled RCCC 
operaling hours, 

3.4 Cooperalive Testing . 

In Ihe former Bell A I/antic Service Areas only, ATI may requesl Cooperalive 
Testing in conjunclion wi lh ils request (or an xDSL Compalible Loop or Digilal 
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Designed Loop. "Cooperative Testing" is a procedure whereby a Verizon 
technician and a AT t technician jOintly verify that an xDSL Compatible Loop or 
Digitat Designed Loop is property installed and operational prior to Verizon's 
completion of the order. ATI may request, at its option, Cooperative Testing by 
entering a toll -free (e.g. 800/888/877) number in the Remarks field of the LSR of 
an xDSL Compatible or Digi tal Designed Loop Service Order, and the Verizon 
technician will call the toll- free number to perform the Cooperative Test. When 
both Ihe Verizon and ATl leehnieians agree that the Loop test shows that the 
Loop is operational, the AT I technician will provide the Veri zan technician with a 
serial number to acknowledge that Ihe Loop is operalional. Charges for 
Cooperative Testing are as sel forth in the Pricing Attachment. 

3.5 Verizon shall provide ATI access to its Loops at each of Verizon's Wire Centers 
for Loops terminating in that Wire Center. In addition, if ATI orders one or more 
Loops provisioned via Integrated Digital Loop Carrier or Remote Switching 
technology deployed as a Loop concentrator, Verizon shall , where available, 
move the requesled Loop(s) 10 a spare physical Loop, if one is exisling and 
available, at no additional charge to ATI. If, however, no spare physica l Loop is 
available, Verizon shall within three (3) Business Days o f ATI's request notify ATI 
of the lack of available facili ties. Upon request and to the extent required by 
Applicable Law, Verizon will provide ATI access to the unbundled Local Loop 
th rough the demultiplexing of the integrated digitized Loop(s). Upon request and 
to the extent required by Applicable Law, Verizon will provide ATI access to the 
unbundled Local Loop at the Loop concentration site point. Notwithstanding 
anything to the contrary in this Agreement , standard provisioning intervals shall 
not apply to Loops provided under this Section 3.5. 

4. Line Shar ing 

4.1 "Line Sharing" is an arrangement by which Verizon facilitates ATl's provision of 
ADSL (in accordance with T1.41 3), Splitterless ADSL (in accordance wi th 
T1.419), RADSL (in accordance with TR # 59), Multiple Virtual line (MVl ) (a 
proprietary technology), or any other xDSl technology that is presumed to be 
acceptable (or shared line deployment in accordance with FCC Regulations, to a 
particular Customer location over an existing copper Loop that is being used 
simultaneously by Verizon to provide analog circuit-switched Voice Grade service 
to that Customer by making available to ATI , solely for A Tl's own use, the 
frequency range above the voice band on the same copper Loop required by ATI 
to provide such services. This Section 4 addresses line sharing over loops that 
are entirely copper loops. 

4.2 Subject to the conditions set forth in Section 1 of this Attachment, Verizon shall 
provide line Sharing to ATI for All 's provision of ADSL (in accordance with 
T1.41 3), Splitterless ADSL (in accordance with T1.41 9), RADSL (in accordance 
with TR # 59), MVl (a proprietary technology), or any other xDSl technology that 
is presumed to be acceptable for shared line deployment in accordance with 
FCC Regulations. Verizon shall provide line Sharing to ATI in accordance with , 
but only to the extent required by, Applicable Law. In order for a Loop to be 
eligible for line Sharing, the following conditions must be satisfied for the 
duration of the line Sharing arrangement: (i) the Loop must consist of a copper 
loop compatible with an xDSl serv ice that is presumed to be acceptable for 
shared-line deployment in accordance with FCC Regulations; (ii) Verizon must 
be providing simultaneous circuit-switched analog Voice Grade service to the 
Customer served by the loop in question; (iji) the Verizon Customer's dial tone 
must originate from a Verizon End Office Switch in the Wire Center where the 
line Sharing arrangement is being requested; and (iv) the xDSl technology to be 
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deployed by ATI on Ihal Loop musl nol signincanlly degrade Ihe performance of 
olher services provided on Ihal Loop. 

4.3 Verizon shall make Line Sharing available 10 ATI allhe rales and charges sel 
forth in Ihe Pricing Allachment. In addilion 10 Ihe recurring and non-recurring 
charges shown in Ihe Pricing Allachmenl for Line Sharing ilself, Ihe following 
rales shown in Ihe Pricing Attachment and in Verizon's applicable Tariffs are 
among Ihose Ihal may apply 10 a Line Sharing arrangement: (i) prequalificalion 
charges 10 determine whether a loop is xDSl compalible (i.e., compalible wilh 
an xDSl service Ihal is presumed 10 be acceplable for shared-line deploymen t in 
accordance with FCC Regulations); (ii ) engineering query charges, engineering 
work order charges, or l oop conditioning (Digi tal Designed or Condilioned Loop) 
charges; (i ii ) charges associated wi th collocation activi ties requested by ATI ; and 
(iv) misd irected dispatch charges, charges for installalion or repair, manual 
intervention surcharges, trouble isolalion charges, and pair swap/line and station 
transfer charges. 

4.4 The following ordering procedures shall apply to Line Sharing: 

4.4 .1 

4.4 .2 

4.4 .3 

4.4.4 

4.4 .5 
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To determine whether a Loop qualifies for Line Sharing, the Loop must 
first be prequalified to determine if it is xDSL compalible. ATI musl 
utilize the Loop quali ficalion processes described in the terms 
applicable 10 xDSL Compalible Loops, Digilal Designed Loops and 
Condilioned Loops to make Ihis delerminalion. 

ATI shall place orders for Line Sharing by delivering to Verizon a valid 
eleclronic Iransmittal Service Order or olher mulually agreed upon 
type of Service Order. Such Service Order shall be provided in 
accordance wilh induslry formal and speci fi calions or such format and 
specificalions as may be agreed 10 by Ihe Parlies . 

If the Loop is prequalirred by ATI through the Verizon l oop 
prequalincal ion lools, and if a posilive response is received and 
followed by receipl of A Tl's valid , accurale and pre-<jualifjed Service 
Order for Line Sharing. Verizon will re turn an LSR confirmation within 
twenly- four (24) hours (weekends and holidays excluded) for LSRs 
with less than six (6) loops and wilhin 72 hours (weekends and 
holidays excluded) for LSRs wi lh six (6) or more loops. In such case, 
Verizon shall initiate provisioning and installation in accordance with 
Ihe lerms perlaining 10 xDSL Compatible Loops, Digital Designed 
Loops and Conditioned loops pursuant 10 Section 3.2.5 of this 
AUachmen!. 

If the Loop requires qua lifi ca tion manually or Ihrough an Engineering 
Query, three (3) additional Business Days will generally be required to 
oblain Loop qualification results before an order confirmation can be 
returned fo llowing receipl of ATI's valid, accurate reques!. Verizon 
may require addilional lime 10 complele Ihe Engineering Query where 
there are poor record conditions , spikes in demand , or other 
unforeseen events . 

If conditioning is required 10 make a Loop capable of supporting Line 
Sharing and ATI orders such conditioning, then Verizon sha ll provide 
such conditioning in accordance wilh the terms of Ihis Agreement 
pertaining \0 Digital Designed or Conditioned Loops; provided , 
however, Ihal Verizon shall nol be obligaled 10 provide Loop 
conditioning if Verizon establishes, in the manner required by 
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Applicable Law, Ihat such conditioning is likely to degrade significantly 
the Voice-Grade service being provided to Verizon 's Customers over 
such Loops. 

4.4 .6 The standard Loop provisioning and installation process wi ll be 
init iated for the Line Sharing arrangement only once the requested 
engineering and conditioning tasks have been completed on the Loop. 
Scheduling changes and charges associated wi th order cancellations 
afler condi lioning work has been iniliated are addressed in Ihe lerms 
pertaining to Digital Designed and Conditioned Loops, as referenced 
in Section 4.4 .5 of this Attachment. The standard provisioning interval 
for the Line Sharing arrangement shall be as set out in the Verizon 
Product Interval Guide; provided that the standard provisioning interval 
for the Line Sharing arrangement shall not exceed the shortest of the 
following intervals: (a) six (6) Business Days; (b) the standard 
provisioning interval for the Line Sharing arrangement Ihal is slated in 
an applicable Verizon Tari ff; or, (c) the standard provisioning interval 
for the Line Sharing arrangement that is required by Applicable Law, if 
any. The standa rd provisioning interval for the Line Sharing 
arrangement shall commence only once any requested engineering 
and conditioning tasks have been completed. The standard 
provisioning interval shall not apply where a Line and Station Transfer 
is performed pursuant 10 Section 3.2.5.2. In no even I shall the Line 
Sharing interval offered to ATI be longer than the interval offered to 
any similarly situated Affil iate of Verizon. 

4.4 .7 ATI must provide all required collocation, CFA, Specia l Bill Number 
(SBN) and NC/NCI informalion when a Line Sharing Arrangement is 
ordered. Collocation augments required , ei ther at the Point of 
Termination (POT) Bay, collocation node, or for splitter placement, 
must be ordered using standard collocation applications and 
procedures, unless otherwise ag reed to by the Parties or specified in 
this Agreement. 

4.4.8 The Parties recognize that Line Sharing is an offering that requires 
both Parties to make reasonable efforts to coordinate thei r respective 
roles in order to minimize provisioning problems and facili ty issues. 
ATI will provide reasonable, timely, and accurate forecasts of its Line 
Sharing requirements, including spli tter placement elections and 
ordering preferences. These forecasts are in addition to projections 
provided for other stand-alone unbundled Loop types. 

4.5 To the extent required by Applicable Law, ATI shall provide Verizon with 
information regarding the type of xDSL technology that it deploys on each shared 
Loop. Where any proposed change in technology is planned on a shared Loop, 
ATI must provide this information to Verizon in order for Verizon to update Loop 
records and anticipate effects thai the change may have on the Voice Grade 
service and other Loops in the same or adjacent binder groups. 

4.6 As described more full y in Verizon Technical Reference 72575, the xDSL 
technology used by ATI for Line Share Arrangements shall operate within the 
Power Spectra l Density (PSD) limits set forth in T1.41 3- 1998 (ADSL), T1 .4 19-
2000 (Splittertess ADSL), or TR59-1999 (RADSL), and MVL (a proprietary 
technology) shall operate within the 0 to 4 kHz PSD limits of T1.413 -1998 and 
wi thin the transmit PSD limits of T1 .601-1998 for frequencies above 4 kHz, 
provided that the MVL PSD associated wi th audible frequencies above 4 kHz 
shall be sufficiently attenuated to preclude significantly degrading voice services. 
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ATl's deployment of additional Advanced Services shall be subject to the 
applicable FCC Regulations. 

4.7 ATI may only access the high frequency portion of a Loop in a Line Sharing 
arrangement through an established collocation arrangement at the Verizon 
Serving Wire Center that contains the End Office Switch through which Voice 
Grade service is provided to Verizon's Customer. ATI is responsible for 
providing, through one of the splitter options described below, a spl itter at that 
Wire Center that complies wi th ANSI speci fi ca tion T1.41 3, employs Direct 
Current (DC) blocking capacitors or equivalen t technology to assist in isolating 
high bandwidth trouble resolution and maintenance to the high frequency portion 
of the frequency spectrum, and operates so that the analog voice "dial tone" 
stays active when the splitter card is removed for testing or main lenance . ATI is 
also responsible for providing its own Digital Subscriber Line Access Multiplexer 
(DSLAM) equipment in the collocation arrangement and any necessary 
Customer Provided Equipment (CPE) for the xDSL service it intends to provide 
(including CPE spl itters, filters and/or other equipment necessary for the end 
user to receive separate voice and data services across the shared Loop). 

Two splitter configurations are available. In both configurations, the spl itter must 
be provided by ATI and must satisfy the same NEBS requirements that Verizon 
imposes on its own splitter equipment or the splitter equipment of any Verizon 
Affiliate. ATI must designate which splitter option it is choosing on the collocation 
application or augment. Regardless of the option selected, the spli tter 
arrangements must be installed before ATI submits an order for Line Sharing. 

Spli tter Option A (Splitter Option 1): Spli tter in ATI Collocation 
Area 

In this configuration, the ATI-provided spli tter (ANSI T1.41 3 or MVL compliant) is 
provided, installed and maintained by ATI in its own collocation space wi thin the 
Customer's serving End Office. The Verizon-provided dial tone is routed through 
the splitter in the ATI collocation area . Any rearrangements wi ll be the 
responsibility of ATI. 

Splitter Option C (Splitter Option 2): Splitter in Verizon Area 

In this configuration, Verizon inventories and maintains a ATI-provided splitter 
(ANSI T1.41 3 or MVL compliant) in Verizon space within the Customer's serving 
End Office. The splitters will be installed shelf-at-a-time. 

In those serving End Offices where Verizon employs the use of a POT Bay for 
interconnection of A Tl's collocation arrangement with Verizon's network, the 
splitter will be installed (mounted) in a relay rack between the POT Bay and the 
MDF. The demarcation point is at the splitter end of the cable connecting the 
POT Bay and the splitter. Installation of the splitter will be performed by Verizon 
or, at ATI's election, by a Verizoll-approved vendor designated by ATI. 

In those serving End Offices where Verizon does not employ a POT Bay for 
interconnection of ATI's collocation arrangement with Verizon's network , the ATI 
provided splitter will be installed (mounted) in a relay rack between the ATI 
colloca tion arrangement and the MDF. The demarcation point is at the splitter 
end of the cable connecting the ATI collocation arrangement and the splitter. 
Installation of the splitter will be performed by Verizon, or, at A Tl's election, by a 
Verizon-approved vendor designated by ATI. 
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In eilher scenario, Verizon will conlrollhe spliller and will direcl any required 
aClivi ly. Where a POT Bay is employed , Ve rizon will also perform all POT Bay 
work required in Ihis configuralion . Ve ri zon will provide a spliller invenlory to ATI 
upon complelion of the required work. 

4.7 .1 Where a new splitter is 10 be inslalled as parI of an inilial collocation 
implemenlalion, Ihe spliller installalion may be ordered as parI of Ihe 
initial collocation applica tion. Associaled collocalion charges 
(applicalion and engineering fees) apply. ATI must submil a new 
collocation applicalion, wilh Ihe applicalion fee, 10 Verizon delailing its 
request. Except as olherwise required by Applicable l aw, slandard 
collocalion intervals wi ll apply. 

4.7.2 Where a new spliller is 10 be inslalled as part of an exisling collocalion 
arrangemenl , or where the existing collocation arrangemenl is 10 be 
augmented (e .g., with addilionallerminations at the POT Bay or AT!'s 
collocation arrangemenl to support line Sharing), the spliller 
inslallation or augmenl may be ordered via an application for 
collocalion augment. Associaled collocalion charges (application and 
engineering fees) apply. ATI must submit Ihe applicalion for 
collocation augmenl, wilh Ihe applica tion fee , 10 Ve rizon. Unless a 
longer inlerval is slated in Verizon's applicable Tari ff, an interval of 
sevenly-six (76) Business Days shall apply. 

4.8 ATI will have Ihe following oplions for lesting shared Loops: 

4.8.1 In serving End Offices where Verizon employs a POT Bay for 
interconnection of ATI collocation arrangement with Verizon's network. 
Ihe following oplions shall be available 10 AT!. 

4.8.1.1 Under Spliller Oplion A, ATI may conducl ils own physical 
tests of Ihe shared l oop from A Tl's collocation area. If it 
chooses to do so, ATI may supply and inslall a lest head to 
facilitate such physical tests, provided thal: (a) the lest 
head satisfies the same NEBS requirements that Ve ri zon 
imposes on its own test head equipment or the test head 
equipment of any Verizon Affiliate; and (b) the test head 
does not interrupt the voice circuit to any grealer degree 
than a conventional MLT test. Specifically, the ATI-provided 
lest equipment may not interru pt an in-in-progress voice 
conneclion and musl aulomalically reslore any circuits 
tested in intervals comparable to ML T. This optional An 
provided tesl head will be installed in A Tl's collocalion area 
between the "line" port of the splitter and the POT Bay in 
order to conducl remote physical tests of the shared Loop. 

4.8.1.2 Under Spliller Oplion C, upon requesl by ATI, ei ther 
Verizon or, at ATl's election, a Verizon-approved vendor 
selected by ATI wi ll inslall a AT~provi ded tesl head to 
enable ATI 10 conduct remote physical leSls of Ihe shared 
l oop. This oplional AT~provided lesl head will be inslalled 
at a poinl belween Ihe "line" port of the spliller and Ihe 
Verizon-provided test head Ihat is used by Verizon to 
conduc t its own Loop lesting. The AT~provided test head 
must sa tisfy the same NEBS requirements Ihal Veri zon 
imposes on its own lesl head equipment or the lesl head 
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4.8.2 

4 .8.3 

4.8.4 
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4.8.1.3 

4.8.1.4 

4.8.1.5 

equipment of any Verizon Affiliate, and may not interrupt the 
voice circuit to any greater degree than a conventional Ml T 
test. Specifically, the ATI-provided test equipment may not 
interrupt an in-progress voice connection and must 
automatically restore any ci rcuits tested in intervals 
comparable to Ml T. Verizon will inventory, control and 
maintain the ATI-provided test head, and will direct all 
required activity. 

Under ei ther Splitter Option, if Verizon has installed its own 
test head, Verizon wi ll conduct tests of the shared loop 
using a Verizon-provided test head, and, upon request, will 
provide these test results to ATI during normal trouble 
isolation procedures in accordance with reasonable 
procedures. 

Under either Spliller Option, upon request by ATI, Verizon 
wi ll make MlT access available to ATI via RETAS after the 
Service Order has been completed. ATI will utilize the 
circuit number to initiate a test. 

Where Verizon has deployed Wideband Test equipment 
(i.e., Verizon-East), under either Spliller Option, upon 
request by ATI, Verizon shall perform a Wide band Test to 
diagnose troubles and provide ATI with the test resulls 
during the trouble shooting process . Charges for Wideband 
Testing are as set forth in the PriCing Allachment. 

In those serving End Offices where Verizon has not employed a POT 
Bay for interconnection of ATI 's collocation arrangement with Verizon'$ 
network , ATI will not be permilled to supply its own test head. Instead, 
Verizon will make a testing system available to ATI through use of the 
on-line computer interface test system at www.verizon.comlwise. 

The Parties wi ll continue to work cooperatively on testing procedures. 
To th is end , in situations where ATI has allempted to use one or more 
of the foregoing testing options but is still unable to resol ve the error or 
trouble on the shared l oop, Verizon and ATI will each dispatch a 
technician to an agreed-upon point to conduct a jOint meet test to 
identify and resolve the error or trouble. Verizon may assess a charge 
for a misdirected dispatch only if the error or trouble is determined to 
be one that ATI should reasonably have been able to isolate and 
diagnose through one of the testing options available to ATI above. 
The Parties wi ll mutually agree upon the specific procedures for 
conducting joint meet tests. 

Verizon and ATI each have a responsibility to educate the Customer 
regarding which service provider should be called for problems wi th 
their respecti ve service offerings. Verizon will retain primary 
responsibility for voice band trouble tickets, including repairing analog 
Voice Grade services and the phYSical line between the NID at the 
Customer premises and the point of demarcation in the Central Office. 
ATI will be responsible for repai ring services it offers over the line 
Sharing arrangement. Each Party will be responsible for maintaining 
its own equipment. If a spliller or test head that ATI has provided to 
Verizon malfunctions, ATI shall provide a replacement spl itter or test 
head to Verizon. Before either Party initiates any activity on a shared 
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Loop that may cause a disruption of the service of the other Party, that 
Party shall first make a good faith effort to notify the other Party of the 
possibility of a service disru ption . Verizon and ATI wi ll work together 
to address Customer initialed repair requests and to prevent adverse 
impacts to the Customer. 

4.8.5 When Verizon provides Inside Wire maintenance services to the 
Customer, Verizon wil l only be responsible for testing and repairing the 
Inside Wire for voice-grade services. Verizon will not test, dispatch a 
technician, repair, or upgrade Inside Wire to clear trouble calls 
associated with ATl 's Advanced Services. Verizon will not repair any 
CPE provided by ATI. Before a trouble ticket is issued to Verizon, ATI 
shall validate whether the Customer is experiencing a trouble that 
arises from ATl's service. If the problem reported is isolated to the 
analog voice-grade service provided by Verizon, a trouble ticket may 
be issued to Verizon. 

4.8.6 In the case of a trouble reported by the Customer on its Voice Grade 
service, if Verizon determines the reported trouble arises from ATl's 
equipment, splitter problems, or All's activities, Verizon will : 

4,8.6.1 

4.8.6.2 

4 .8.6.3 

4.8.6.4 

4.8.6.5 
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Notify ATI and request that ATI immediately test the trouble 
on ATl's service. 

If the Customer's Voice Grade service is so degraded that 
the Customer cannot originate or receive Voice Grade calls, 
and ATI has not cleared its trouble wi thin a reasonable time 
frame, Verizon may take unilateral steps to temporarily 
restore the Customer's Voice Grade service if Verizon 
determines in good faith that the cause of the voice 
interruption is ATl 's service. Where the Customer's Voice 
Grade service is degraded by ATl's particular technology 
deployment , Verizon will , to the extent required by 
Applicable Law, establish before the Commission that All's 
part icular technology deployment is causing the significant 
degradation and, upon Verizon having done so, ATI wil l 
discontinue deployment (or use) of that technology and will 
migrate its Customers to technologies that will not 
significantly degrade the performance of other such 
services. 

Upon completion of the steps in Sections 4.8.6.1 and 
4.8.6.2 of this Attachment, Verizon may temporarily remove 
the ATI-provided splitter from the Customer's Loop and 
switch port if Verizon determines in good fai th that the 
cause of the voice interruption is ATl's service. 

Upon notification from ATI that the malfunction in ATl's 
service has been cleared, Verizon will restore ATl's service 
by restoring the splitter on the Customer's Loop. 

Upon completion of the above steps, ATI will be charged a 
Trouble Isolation Charge (TIC) to recover Verizon's costs of 
isolating and temporarily removing the malfunctioning ATI 
service from the Customer's line if the cause of the voice 
interruption was ATl's service. 
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5. Line Splitting 

4.8.6.6 Verizon shall not be liable to ATI , the Customer, or any 
other person, for damages of any kind for disruptions to 
A Tl's service that are the result of the above steps taken in 
good faith to restore the end user's voice-grade POTS 
service , and ATI shall indemnify Verizon from any Claims 
IIlat result from such steps. 

CLECs may provide integrated voice and data services over the same Loop by engaging 
in "Line Splitting" as set forth in paragraph 18 of the FCC's Line Sharing Reconsideration 
Order (CC Docket Nos. 98-147, 96-98), released January 19, 2001. Any Line Splitting 
between two CLECs shall be accomplished by prior negotiated arrangement between 
those CLECs. To achieve a line Splitting capabifity, CLECs may utifize supporting 
Verizon ass to order and combine in a Line Splitting conliguration an unbundled xDSL 
Compatible Loop terminated to a collocated splitter and DSLAM equipment provided by a 
participating e lEC, unbundled switching combined with shared transport, coUocator-to­
collocator connections, and ava ilable cross-connects, under the terms and conditions set 
forth in their Interconnection Agreement(s) . The participating CLECs shall provide any 
splitters used in a Line Spl itting configuration. CLECs seeking to migrate existing UNE 
pfatform configurations to a Line Splitting configuration using the same Network Efements 
utilized in the pre-existing platform arrangement , or seeking to migrate a Une Sharing 
arrangement to a Line Splitt ing configuration using the existing Loop, a Verizon Local 
Switching Network Element, and the existing central office wiring configuration , may do 
so consistent with such implementation schedules, terms, conditions and guidelines as 
are agreed upon for such migrations in the ongoing DSL Collaborative in the State of 
New York, NY PSC Case 00-C-0127, allowing for local jurisdictional and ass 
differences. 

6. Sub-Loop 

Subject to the conditions set forth in Section 1 of th is Allachment and upon request by 
A Tf, Verizon shall allow A Tf to access Sub-Loops unbundfed from tocaf switching and 
transport , in accordance with the terms of this Seclion 6 and the rates and charges set 
forth in the Pricing Allachmenl. Verizon shall allow ATI access to Sub-Loops in 
accordance with , bu t only to the extent required by, Applicable Law. The available Sub­
Loop types are as set forth below. 

6.1 Unbundled Sub-Loop Arrangement- Distribution (US LA). 

Subject to the conditions set forth in Section 1 of this Atlachment and upon 
request by ATI, Verizon shall provide ATI with access to a Sub-Loop Distribution 
Faci lity in accordance wi th, and subject to, the terms and provisions of th is 
Section 6.1, the rates set forth in the Pricing Attachment, and the rates , terms 
and conditions set forth in Verizon's applicable Tariffs. Verizon shall provide ATI 
with access to a Sub-Loop Distribution Facility in accordance with , but only to the 
extent required by, Applicable l aw. 

6.1. 1 

6.1.2 
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ATI may request that Verizon reactivate (if available) an unused drop 
and NID or provide ATI with access to a drop and NID that, at the time 
of A Trs request, Verizon is using to provide service to the Customer 
(as such term is hereinafter delined). 

ATI may obtain access to a Sub-LOOp Distribution Facility onfy at an 
FDI , through any method required by Applicable l aw, in addition to 
existing methods such as from a Telecommunications outside plant 
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interconnection cabinet (TOPIC) or, if AT I is collocated at a remote 
terminal equipment enclosure and the FDI for such Sub-Loop 
Distribution Facility is located in such enclosure, from the collocation 
arrangement of ATI at such terminal. If ATI obtains access to a Sub­
Loop Distribution Facil ity from a TOPIC, ATI shall install a TOPIC on 
an easement or Right of Way obtained by ATI within 100 feet of the 
Verizon FDI to which such Sub-Loop Distribution Facility is connected. 
A TOPIC must comply with applicable industry standards. Subjec t to 
the terms of applicable Verizon easements, Verizon shall furnish and 
place an interconnecting cable between a Verizon FDI and a ATI 
TOPIC and Verizon shall install a termination block within such 
TOPIC. Verizon shall retain tille to and maintain the interconnecting 
cable. Verizon shall not be responsib le for bui lding , maintaining or 
servicing the TOPIC and shall not provide any power that might be 
required by AT I for any of ATl's electronics in the TOPIC. ATI shall 
provide any easement, Right of Way or trenching or supporting 
structure required for any portion of an interconnecting cable that runs 
beyond a Verizon easement. 

6. 1.3 ATI may request from Verizon by submitting a loop make-up 
engineering query to Verizon , and Verizon shall provide to ATI, the 
following information regard ing a Sub-Loop Distribution Facility that 
serves an identified Customer: the Sul>-Loop Distribution Faci lity's 
length and gauge; whether the Sul>-Loop Distribution Facility has 
loading and bridged tap; the amount of bridged tap (i f any) on the SuI>­
Loop Distribution Facility ; and, the location of the FDt to which the 
Sub-Loop Distribution Facility is connected. 

6.1.4 To order access to a Sub-Loop Distribution Facility from a TOPIC, ATI 
must first request that Verizon connect the Verizon FD I to which the 
Sub-Loop Distribution Facil ity is connected to a AT I TOPIC. To make 
such a request, AT I must submit to Verizon an appl ication (a "SuI>­
Loop Distribution Facility Interconnection Applica tion") that identifies 
the FDI at which AT I wishes to access the Sub-Loop Distribution 
Facility. A Sub-Loop Distribution Faci lity Interconnection Appl ication 
shall state the location of the TOPIC, the size of the interconnecting 
cabte and a description of the cable's supporting structu re. A Sub­
Loop Distribution Faci lity Interconnection Application shall also include 
a five-year forecast of ATl's demand for access to Sub-Loop 
Distribution Facilities at the requested FDI. ATI must submit the 
applica tion fee set forth in the PriCing Attachment attached hereto and 
Verizon's applicabte Tariffs (a "Sul:rLoop Distribution Facility 
Applica tion Fee") with Sul:rLoop Distribut ion Facility Interconnection 
Application. ATI must submit Sub-Loop Interconnection Applications 
to: 

6,1.5 
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ATl's Account Manager 

Wi thin Sixty (60) days after it receives a complete Sub-Loop 
Distribulion Facility Interconnection Application for access to a Sub­
Loop Distribution Facility and the Sub-Loop Distribution Facility 
Applica tion Fee for such application , Verizon shall provide to ATI a 
work order that describes the work that Verizon must perform to 
provide such access (a "Sub-Loop Distribution Facility Work Order") 
and a statement of the cost of such work (a "Sub-Loop Distribution 
Facility Interconnection Cost Statement"), 
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6.1.6 ATI shall pay to Verizon fily percent (50%) of the cost set forth in a 
Sub-Loop Distribution Facility Interconnection Cost Statement within 
sixty (60) days of ATl's receipt of such statement and the associated 
Sub-Loop Distribution FaCility Work Order, and Verizon shall not be 
obligated to perform any of the work set forth in such order until 
Verizon has received such payment. A Sub-Loop Distribution Facility 
Interconnection Application shall be deemed to have been withdrawn if 
AT I breaches its payment obligation under this Section. Upon Verizon 
's completion of the work that Verizon must perform to provide ATI 

6. 1.7 

6. 1.8 

6.1.9 

6.1.10 

6.1.11 
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with access to a Sub-Loop Distribution Faci lity , Verizon shall bi ll ATI, 
and AT I shall pay to Verizon, the balance of the cost set forth in the 
Sub-Loop Distribution Facility Interconnection Cost Statement for such 
access . 

After Verizon has completed the installation of the interconnecting 
cable to a ATI TOPIC and ATI has paid the full cost of such 
installation , ATI can request the connection of Verizon Sub-Loop 
Distribution Facilities to the ATI TOPIC. At the same time, AT I shall 
advise Verizon of the services that ATI plans to provide over the Sub­
Loop Distribution Facility, request any conditioning of the Sub-Loop 
Distribution Facility and assign the pairs in the interconnecting cable. 
ATI shall run any crosswires within the TOPIC. 

If ATI requests that Verizon reactivate an unused drop and NID. then 
ATI shall provide dial tone (or its DSL equivalent) on the A TI side of 
the applicable Verizon FDI at least twenty- four (24) hours before the 
due date. On the due date, a Verizon technician will run the 
appropriate cross connection to connect the Verizon Sub-Loop 
Distribution Facility to the ATI dial tone or equivalent from the TOPIC. 
If ATI requests that Verizon provide ATI with access to a Sub-Loop 
Distribution Facil ity that, at the time of ATI's request, Verizon is using 
to provide service to a Customer, then, after ATI has looped Iwo 
interconnecting pairs through the TOPIC and at least twenty four (24) 
hours before the due date, a Verizon technician shall crosswire the 
dial tone from the Verizon central office through the Verizon side of the 
TOPIC and back out again to the Verizon FDI and Verizon Sub-Loop 
Distribution Facili ty using the "loop through" approach. On the due 
date, ATI shall disconnect Verizon's dial tone, crosswire its dial tone to 
the Sub-Loop Distribution Facility and submit A T1's long-term number 
portability request. 

Verizon will not provide access to a Sub-Loop Distribution Facility if 
Verizon is using the loop of which the Sub-Loop Distribution Facility is 
a part to provide line sharing service to another GLEG or a service that 
uses derived channel technology to a Customer unless such other 
GLEC first terminates the Verizon-provided line sharing or such 
Customer first disconnects the service that util izes derived channel 
technology. 

Verizon shall provide ATI with access to a Sub-Loop Distribution 
Facility in accordance with negotiated intervals 

Verizon shall repair and maintain a Sub-Loop Distribution Facility at 
the request of ATI and subject to the lime and material rates set forth 
in Pricing Allachment and the rates, terms and conditions of Verizon's 
applicable Tariffs. ATI accepts responsibility for initial trouble isolation 
for Sub-Loop Distribution Facilities and proViding Verizon with 
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appropriate dispatch in formation based on its test results. If (a) ATI 
reports to Verizon a Customer trouble, (b) ATI requests a dispatch, (c) 
Verizon dispatches a technician, and (d) such trouble was not caused 
by Verizon Sub-Loop Distribution Facility facilities or equipment in 
whole or in part, ATI shall pay Verizon the charges set forth in the 
Pricing Attachment and Verizon's applicable Tari ffs for time associated 
with said dispatch. In addition, these charges also apply when the 
Customer contact as designated by AT I is not available at the 
appointed time. U as the result of ATI instructions, Verizon is 
erroneously requested to dispatch to a si te on Verizon company 
premises ("dispatch in"), the charges set forth in Pricing Attachment 
and Verizon's applicable Tariffs wi ll be assessed per occurrence to 
ATI by Verizon. If as the result of AT I instructions, Verizon is 
erroneously requested to dispatch to a Site outside of Verizon company 
premises ("dispatch out"), the charges set forth in Pricing Attachment 
and Verizon's applicable Tariffs will be assessed per occu rrence to 
AT I by Verizon. 

6.2 Unbundled Feeder Sub-Loop - Element (UFSE). 

6.2.1 Subject to the condi tions set forth in Section 1 of this Attachment and 
upon request by ATI, Verizon shall provide AT I with access to a Sub­
Loop Feeder Facility in accordance wi th, and subject to, the terms and 
provisions of this Section 6.2, the rates and charges provided in the 
PriCing Attachment and the rates, terms and conditions of Verizon's 
applicable Tariffs. 

6.2.2 ATI may obtain access to a Sub-Loop Feeder Facility through any 
method required by Applicable Law, in addi tion to existing methods 
such as from a ATI collocation arrangement in the Verizon End Office 
where such Sut>-Loop Feeder Facility originates, in which case 
Verizon shall terminate a Sub-Loop Feeder Facility in an RTEE that 
subtends such End Office only if ATI has a collDcation arrangement in 
such RTEE. Upon AT!'s request, Verizon wi ll connect a Sub-Loop 
Feeder Facil ity to a ATI collocation arrangement in the Verizon End 
Office where the Sub-Loop Feeder Facility originates and to either a 
ATI cDllocation arrangement in the Verizon RTEE that subtends such 
End Office or a Telecommunications Carrier Outside Plant Cabinet 
(such a cabinet, a "TOPIC") located within 100 feet of the FDI that 
subtends the End Office and that ATI has established in accordance 
with , and subject (0 the terms and provisions 0 (, an agreement 
between Verizon and ATI that governs the establishment of such 
TOPIC. Verizon shall connect a Sub-Loop Feeder Facili ty tD the point 
of terminatiDn bay of a ATI cDIIDca tion arrangement in a Verizon 
Central Office Dr to a ATI TOPIC, by install ing appropriate cross 
connections and Verizon shall be solely responsible (or installing such 
cross connections. ATI may obtain access to a Sub-Loop Feeder 
Facility between an End Office and an RTEE or an FDI only if DS1 or 
DS:H:apable transmission facilities are available and not in use 
between such offi ce and RTEE or FDI. 

6.2.3 
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ATI shall run any crosswires within a AT I physical collocation 
arrangement and a ATI TOPIC and ATI will have sole responsibility for 
identifying to Verizon where a Sub-Loop Feeder Facility should be 
connected to a ATI collocation arrangement. ATI shall be solely 
responsible for providing power and space for any cross connects and 
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other equipment that Verizon installs in a TOPIC, and A TI shall not bill 
Verizon, and Verizon shall not pay ATI, for providing such power and 
space. 

6.2.4 Verizon shall not be obligated to provide to AT I any multiplexing at an 
RTEE or al a TOPIC. If ATI requesls access 10 a Sub-Loop Feeder 
Facility and a Sub-Loop Distribution Facility that are already combined, 
such combination shall be deemed to be a loop and Verizon shall 
provide such loop to ATI in accordance with , but only to the extent 
required by, the terms, provisions and rates in this Agreement that 
govern loops, if any. 

6.2.5 Verizon shall provide ATI with access to Sub-Loop Feeder Facility in 
accordance with negotiated intervals. 

6.2.6 Verizon shall repair and maintain a Sub-Loop Feeder Facil ity at the 
request of ATI and subject to the time and material rates set forth in 
the Pricing Attachment and the rates, terms and conditions of 
Verizon's applicable Tariffs. ATI may not rearrange, disconnect, 
remove or altemptto repair or maintain any Verizon equipment or 
facilities without the prior written consent of Verizon. ATI accepts 
responsibility for initial trouble isolation for Sub-Loop Feeder Facilities 
and providing Verizon with appropriate dispatch information based on 
its lest results. If (a) ATI reports to Verizon a trouble , (b) ATI requests 
a dispatch, (c) Verizon dispatches a technician, and (d) such trouble 
was not caused by Sub-Loop Feeder Facilities or equipment in whole 
or in part , then ATI shall pay Verizon the charges set forth in Pricing 
Attachment and Verizon's applicable Tariffs for time associated with 
said dispatch . In addition, these charges also apply when a ATI 
contact as designated by ATI is not available al the appoinled time. If 
as the result of ATI instructions, Verizon is erroneously requested to 
dispatch to a site on Verizon company premises ("dispatch in"), the 
charges set forth in Pricing Attachment and Verizon's applicable 
Tariffs will be assessed per occurrence to A TI by Verizon. If as the 
result of ATI instruct ions, Verizon is erroneously requested to dispatch 
to a site outside of Verizon company premises ("dispatch out"), the 
charges set forth in Pricing Attachment and Verizon's applicable 
Tariffs will be assessed per occurrence to ATI by Verizon. 

6.3 Collocation in Remote Terminals . 

To the extent required by Applicable Law, Verizon shall allow ATlto collocate 
equipment in a Verizon remote terminal equipment enclosure in accordance with. 
and subject to, the rates, terms and conditions set forth in the Collocation 
Attachment and the Pricing Attachment. 

7. In side Wire 

7.1 House and Riser. 

[This Section Intentionally Left Blank]. 

8. Dark Fiber 

8 .1 Subject to the conditions set forth in Section 1 of this Attachment and upon 
request by AT I, Verizon shall provide ATI wi th access to unbundled Dark Fiber 
Loops, Dark Fiber Sub-Loops and Dark Fiber IOF in accordance with, and 
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subject to, the rates, terms and conditions provided in the Pricing Attachment and 
rates , terms and conditions of Verizol1's applicabte Tariffs. Access to unbundted 
Dark Fiber l oops, Dark Fiber Sub-l oops and Dark Fiber tOF witt be provided by 
Verizon onty where existing facitities are avaitabte. Access to Dark Fiber Loops, 
Dark Fiber Sub-loops and Dark Fiber tOF will be provided in accordal1ce with , 
but only to the extent required by, Appticabte Law. Dark Fiber Loops, Dark Fiber 
Sub- l oops and Dark Fiber tOF consist of Verizon opticat transmission facilities 
without attached multiptexers, aggregation or other electronics. To the extent 
Verizon's Dark Fiber Loops, Dark Fiber Sub-Loops and Dark Fiber IOF contain 
any lightwave repeaters (e.g., regenerators or optical amplifiers) installed 
thereon, Verizon shall not remove the same. Except as otherwise required by 
Applicable l aw, the following terms and condi tions apply to Verizon's Dark Fiber 
offerings. 

8.2 In addi tion to the other terms and conditions of this Agreement, the following 
terms and conditions shall apply to Dark Fiber loops, Dark Fiber Sub-loops and 
Dark Fiber IOF: 

8.2 .1 Verizon shall be required to provide a Dark Fiber Loop only where one 
end of the Dark Fiber loop terminates at a Verizon accessible terminal 
in Verizon's Central Office that can be cross-connected to ATI's 
collocation arrangement loca ted in that same Verizon Central Office 
and the other end terminates at Verizon's accessible terminal located 
in Veri zon's main termination point in the Customer premises in the 
same serving wire center. Verizon shall be required to provide a Dark 
Fiber Sub-Loop only where (1) one end of the Dark Fiber Sub-loop 
terminates at Verizon'$ accessible terminal in Veri zon's Central Office 
that can be cross-connected to ATI's collocation arrangement located 
in that same Verizon Central Office and the other end terminates at 
Verizon's accessible terminal al a Verizon remote terminal equipment 
enclosure that can be cross-connected to ATI's collocation 
arrangement or adjacenl structure, or (2) one end of the Dark Fiber 
Sub-Loop terminates at Verizon's accessible terminal located at 
Verizon's main termination point located within the Customer premises 
and the other end terminates at Verizon's accessible terminal at a 
Verizon remote terminal equipment enclosure that can be cross­
connected to ATl's collocation arrangement or adjacent structure, or 
(3) one end of the Dark Fiber Sub-loop terminates at Verizon's 
accessible terminal at a Verizon remote terminal equipment enclosure 
that can be cross-connected to A Tl's collocation arrangement or 
adjacent struclure and the other end terminates at Verizon's 
accessible terminal at another Verizon remote terminal equipment 
enclosure that can be cross-connected to ATI's collocation 
arrangement or adjacent structure. A AT! demarcation point at a 
Customer premises shall be established in the main telco room of the 
Customer premises if Verizon is located in that room or, if the building 
does not have a main telco room or if Verizon is not located in that 
room, then at a location to be determined by Verizon. A ATI 
demarcation point at a Customer premises shall be established at a 
location lhat is no more than thirty (30) feet from Verizon's accessible 
terminal on which the Dark Fiber loop or Dark Fiber Sub-Loop 
terminat es. Verizon shall connect a Dark Fiber Loop or Dark Fiber 
Sub-loop to the ATI demarcalion point by installing a fiber jumper no 
greater than thirty (30) feet in length. 
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8.2.2 AT I may access a Dark Fiber Loop, a Dark Fiber Sub-Loop, or Dark 
Fiber IOF only al a pre-existing Verizon accessible lerminal of such 
Dark Fiber Loop , Dark Fiber Sub-Loop or Dark Fiber IOF, and ATI may 
nol access a Dark Fiber Loop, Dark Fiber Sub-Loop or Dark Fiber IOF 
al any other poinl, including, bul nol limited 10, a splice poinl or case. 
Dark Fiber Loops, Dark Fiber Sub-Loops and Dark Fiber IOF are nOI 
available 10 ATI unless such Dark Fiber Loops, Dark Fiber Sub-Loops 
or Dark Fiber IOF are already lerminaled on an exisling Verizon 
accessible terminal. Unused fibers located in a cable vault or a 
controlled environment vault , manhole or other location outside the 
Verizon Wire Center, and not terminated to a fiber patch panel, are not 
available to A TI. 

8.2.3 Except if and, to the extent required by, Applicable Law, Verizon will 
not perform splicing (e.g., introduce additional splice points or open 
existing splice points or cases) to accommodate ATl's request. 

8.2 .4 Verizon shall perform all work necessary to install (1) a cross connect 
or a fiber jumper from a Verizon accessible terminal to a AT I 
collocation arrangement or (2) from a Verizon accessible terminal to 
A Tl's demarcation point at a Customer premises or A TI Central Office. 

8.2.5 A "Dark Fiber Inquiry Form" must be submitted prior to submitting an 
ASR. Upon receipt of ATI's completed Dark Fiber Inquiry Form , 
Verizon will initiate a review of its cable records to determine whether 
Dark Fiber Loop(s), Dark Fiber Sub-Loop(s) or Dark Fiber IOF may be 
available between the locations and in the quantities speci fied. 
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Verizon will respond within fifteen (15) Business Days from receipt of 
the ATl's Dark Fiber Inquiry Form , indicating whether Dark Fiber 
Loop(s), Dark Fiber Sub-Loop(s) or Dark Fiber IOF may be available 
(if so available, an "Acknowledgement") based on the records search 
except that for voluminous requests or large, complex projects, 
Verizon reserves the right to negotiate a different interval. The Dark 
Fiber Inquiry is a record search and does not guarantee the availability 
of Dark Fiber Loop(s), Dark Fiber Sub-Loop(s) or Dark Fiber IOF. 
Where a direct Dark Fiber IOF route is not available, Verizon will 
provide, where available, Dark Fiber IOF via a reasonable indirect 
rou te that passes through intermediate Verizon Central Offices at the 
rates set forth in the Pricing Attachment. Verizon reserves the right to 
limit the number of intermediate Verizon Centra l Offices on an indirect 
route consistent wi th limitations in Verizon's network design and/or 
prevailing industry practices for optical Iransmission applications. Any 
limitations on the number of intermediate Verizon Central Offices wi ll 
be discussed with ATI. If access to Dark Fiber IOF is not available, 
Verizon wi ll notify ATI, within fifteen (15) Business Days, that no spare 
Dark Fiber IOF is available over the direct route nor any reasonable 
alternate indirect route, except that for voluminous req uests or large, 
complex projects, Verizon reserves the right to negotiate a different 
interval. Where no available route was found during the record review, 
Verizon will identify the first blocked segment on each alternate 
indirect route and which segment(s) in the al ternate indirect route are 
available prior to encountering a blockage on that route, at the rates 
set forth in the Pricing Attachment. 

8.2 .5.1 ATI shall indicate on the Dark Fiber Inquiry Form whether 
the available Dark Fiber should be reserved, at the rates set 
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forth in the Pricing Attachment. pending receipt of an order 
for the Dark Fiber. 

8.2.5.2 Upon request from ATf as indicated on the Dark Fiber 
fnquiry Form, Verizon shall hold such requested Dark Fiber 
l oop. Dark Fiber Sub-loop or Dark Fiber IOF for A Trs use 
for ten (10) Business Days from A Trs receipt of 
Acknowledgement and may not allow any other party 
(i ncluding Verizon) to use such fiber during Ihat time period . 

8.2 .5.3 ATI shall submit an order for the reserved Dark Fiber Loop. 
Dark Fiber SlIb-Loop or Dark Fiber IOF as soon as possible 
using the standard ordering process or para lief provisioning 
process as described in Section 8.2 .5.5. The standard 
ordering process shall be used when A TI does not Ilave 
additional reqllirements for collocation. The parallel 
provisioning process shall be used when ATI req uires new 
collocation facilities or changes 10 existing collocation 
arrangements. 

8.2.5.4 If no order is received from ATI for the reserved Dark Fiber 
Loop, Dark Fiber Sub-Loop or Dark Fiber IOF within ten 
(10) Business Days from ATl 's receipt of Acknowledgement. 
Verizon shall retllrn to spare (he reserved Dark Fiber l oop. 
Dark Fiber Sub-Loop or Dark Fiber IOF that Verizon 
previous ly nolified ATI are available. Should ATI submil an 
order to Verizon after the ten (10) Business Day reserva tion 
period for access to a Dark Fiber Loop. Dark Fiber Sub­
l oop or Dark Fiber tOF that Verizon has previously notified 
ATI was available. ATI assumes all risk that such Dark Fiber 
Loop. Dark Fiber Sub-loop or Dark Fiber IOF will no longer 
be available. 

8.2.5.5 Upon AT!'s request. the Parties will conduct parallel 
provisioning Of collocation and Dark Fiber Loop. Dark Fiber 
Sub-Loop or Dark Fiber IOF in accordance with the 
following lerms and condilions: 

8.2 .5,5.1 ATI wi ll use existing interfaces and Verizon's 
current applica tions and order forms to request 
collocation and Dark Fiber Loop. Dark Fiber 
Sub-LOOp or Dark Fiber IOF. 

8.2.5.5.2 Verizon will parallel process AT!'s requests for 
collocation. including augments. and Dark Fiber 
Loop, Dark Fiber Sub-Loop or Dark Fiber IOF. 

8.2.5.5.3 Before ATI submits a reques t for para llel 
provisioning of collocation and Dark Fiber Loop. 
Dark Fiber Sub-Loop or Dark Fiber IOF. ATI wi ll : 

8.2.5.5 .3.1 submit a Dark Fiber Inquiry Form 
and receive an Acknowledgemenl 
from Verizon: and 

8.2.5.5.3.2 submit a collocation applica tion 
for the Verizon Central Omce(s) 
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B.2.6 

B.2.7 
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where the Dark Fiber Loop, Dark 
Fiber Sub-Loop or Dark Fiber tOF 
terminates and receive 
confirmation from Verizon that 
ATrs collocation application has 
been accepted. 

B.2.5.5.4 ATI will prepare requests for parallel 
provisioning of collocation and Dark Fiber Loop, 
Dark Fiber Sub-Loop or Dark Fiber IOF in the 
manner and form reasonably specified by 
Verizon. 

B.2.5.5.5 If Verizon rejects A Trs Dark Fiber Loop, Dark 
Fiber Sub-Loop or Dark Fiber IOF request, ATI 
may cancel its collocation applica tion within five 
(5) Business Days of such rejection and receive 
a refund of the collocation application fee paid 
by ATI, less the costs Verizon incurred to date. 

8.2.5.5.6 If Verizon accepts ATl's Dark Fiber Loop, Dark 
Fiber Sub-Loop or Dark Fiber IOF request, 
Verizon will parallel provision the Dark Fiber 
Loop, Dark Fiber Sub-Loop or Dark Fiber IOF to 
a temporary location in Verizon's Central 
Office(s). Verizon will charge and ATI will pay 
for parallel provisioning of such Dark Fiber Loop, 
Dark Fiber Sub-Loop or Dark Fiber IOF at the 
rates speci fied in the Pricing Attachment 
beginning on Ihe dale Ihat Verizon accepts each 
Dark Fiber Loop, Dark Fiber Sub-Loop or Dark 
Fiber IOF request. 

8.2.5.5.7 Wilhin ten (10) days afler Verizon completes a 
ATI collocation application, ATI shall submit a 
Dark Fiber change request 10 reposition Dark 
Fiber Loop, Dark Fiber Sub-Loop or Dark Fiber 
IOF from the temporary location in that Verizon 
Cent ral Office(s) to the permanent location at 
ATl's collocation arrangement in such Verizon 
CentraI Office(s). ATI will prepare such 
request(s) in the manner and form speci fied by 
Verizon. 

8.2.S.5.B If ATI cancels its collocation application, ATI 
must also submit a cancellation for the 
unbundled Dark Fiber Loop, Dark Fiber Sub­
Loop or Dark Fiber IOF provisioned to the 
temporary location in the Verizon Central 
Office(s). 

ATI shall order Dark Fiber Loops, Dark Fiber Sub-Loops or Dark Fiber 
IOF by sending to Verizon a separate ASR for each A to Z route. 

Where a collocation arrangement can be accomplished in a Verizon 
premises, access to Dark Fiber Loops, Dark Fiber Sub-Loops and 
Dark Fiber IDF that terminate in a Verizon premises must be 
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8.2.8 

8.2.9 

8.2. 10 

8.2.11 

8.2. 12 

8.2. 13 

8.2.14 

accomplished via a collocation arrangement in that Verizon premises. 
In circumstances where a collocation arrangement cannot be 
accomplished in a Verizon premises, the Parties agree to negotiate for 
possible alternative arrangements. 

A Dark Fiber Loop, Dark Fiber Sub-Loop or Dark Fiber IOF will be 
offered to ATt in the condition that it is available in Verizon's network at 
the time that ATI submits its request (i.e., "as is"). In addition, Verizon 
shall not be required to convert Iii nber to a Dark Fiber Loop, Dark 
Fiber Sub-Loop or Dark Fiber IOF for ATI's use. 

Spare wavelengths on fiber strands, where Wave Division Multiplexing 
(WDM) or Dense Wave Division Multiplexing (DWDM) equipment is 
deployed, are not considered to be Dark Fiber Loops, Dark Fiber Sub­
Loops or Dark Fiber IOF, and, therefore, wi ll not be offered to ATI as 
Dark Fiber Loops, Dark Fiber Sub-Loops or Dark Fiber IOF. 

Fiber that has been assigned to fulfill a Customer order for 
maintenance purposes or for Verizon's lit fiber optiC systems will not 
be offered to ATI as Dark Fiber Loops, Dark Fiber Sub-Loops or Dark 
Fiber IOF. 

ATI shall be responsible for providing all transmission, terminating and 
lightwave repeater equipment necessary to light and use Dark Fiber 
Loops, Dark Fiber Sub-Loops, or Dark Fiber IOF. 

A TI may nol resal Dark Fiber Loops, Dark Fiber Sub-Loops or Dark 
Fiber IOF, purchased pursuant to this Agreement to third parties. 

Except to Ihe extenl that Verizon is required by Applicable Law to 
provide Dark Fiber Loops, Dark Fiber Sub-Loops or Dark Fiber IOF to 
A TI for use for Special or Switched Exchange Access Services, A TI 
shall nol use Dark Fiber Loops, Dark Fiber Sub-Loops or Dark Fiber 
fOF, for Special or Switched Exchange Access Services. 

In order to preserve the emciency of its nelwork , Verizon may, upon a 
showing of need to Ihe Commission, limit ATI to leasing up to a 
maximum of twenty-five percent (25%) of the Fiber Loops, Fiber Sub­
Loops or Fiber IOF in any given segment of Verizon's network. In 
addition, except as otherwise required by Appl icable Law, Veri zan may 
take any of the following actions, notwithstanding anything to the 
contra ry in this Ag reement: 

8.2.14.1 Revoke Dark Fiber Loops, Dark Fiber Sub-Loops or Dark 
Fiber IOF leased to A TI upon a showing of need to the 
Commission and twelve (12) months' advance written notice 
to ATI; and 

8.2.14.2 Verizon reserves and shall not waive, Verizon's right to 
claim before the Commission Ihat Verizon should not have 
to fu lfill a ATI order for Dark Fiber Loops, Dark Fiber Sub­
Loops, or Dark Fiber IOF because that request would strand 
an unreasonable amount of fiber capacity, disrupt or 
degrade service to Customers or carriers other than ATI, or 
impair Verizon's abili ty to meet a legal obligation. 
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8.2.15 

8.2.16 

8.2.17 

8.2.18 

8.2.19 
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Except as expressly set forth in this Agreement, ATI may not reserve 
Dark Fiber Loops, Dark Fiber Sub-Loops or Dark Fiber IOF. 

ATI shall be solely responsible for: (a) determining whether or not the 
transmission characteristics of the Dark Fiber Loop, Dark Fiber Sub­
Loop or Dark Fiber IOF accommodate the requirements of ATt; (b) 
obtain ing any Rights of Way, governmental or private property permit, 
easement or other authorization or approval required for access to the 
Dark Fiber Loop, Dark Fiber SutrLoop or Dark Fiber IOF; (c) 
installation of fiber optic transmission equipmen t needed to power the 
Dark Fiber Loop, Dark Fiber SutrLoop or Dark Fiber IOF to transmit 
Telecommunications Services traffic; (d) installalion of a demarcation 
point in a building where a Customer is located; and (e) except as set 
forth with respect to the parallel provisioning process addressed 
above , AT !'s collocation arrangements with any proper optical cross 
connects or other equipment that ATI needs to access Dark Fiber 
Loop, Dark Fiber SutrLoop or Dark Fiber IOF before it submits an 
order for such access. ATI hereby represents and warrants that it 
shall have all such rights of way, authorizations and the like applicable 
10 the geographic location at which it wishes to establish a 
demarcation point for a Dark Fiber Loop, Dark Fiber SutrLoop or Dark 
Fiber IOF, on or before the date that ATI places an orde r for the 
applicable Dark Fiber Loop, Dark Fiber SutrLoop or Dark Fiber IOF, 
and that it shall maintain the same going forward. 

ATI is responsible for trouble isolation be fore reporting trouble to 
Verizon. Verizon wi ll restore continuity to Dark Fiber Loops, Dark 
Fiber SutrLoops and Dark Fiber IOF that have been broken. Verizon 
will not repair a Dark Fiber Loop, Dark Fiber Sub-Loop or Dark Fiber 
IOF Ihat is capable of transmitting light, even if the transmission 
characteristics of the Dark Fiber Loop, Dark Fiber SutrLoop or Dark 
Fiber IOF have changed. 

ATI is responsible for all work activities at the Customer premises. 
Except as otherwise required by Applicable Law, al l negotiations with 
the premises owner are solely the responsibilily of A TI. 

A TI may request Ihe following, which shall be provided on a time and 
materials basis (as set forth in the Pricing Attachment): 

8.2.19.1 A fiber layoul map that shows the streets within a Verizon 
Wire Center where there are existing Verizon fiber cable 
sheaths. Verizon shall provide such maps to ATI subject to 
the agreement of ATI, in writing, to treat the maps as 
confidential and to use them for preliminary design 
purposes only , ATI acknowledges that fiber layout maps do 
not show whether or not spare Dark Fiber Loops, Dark Fiber 
Sub-Loops, or Dark Fiber IOF are available. Verizon shall 
provide fiber layout maps to A TI subject to a negotiated 
interval. 

8.2.19.2 A field survey that shows the availability of Dark Fiber 
Loop(s), Dark Fiber Sub-Loop(s) or Dark Fiber IOF between 
two or more Verizon Central Offices, a Verizon Central 
Office and a ATI Central Office or a Verizon End Offi ce and 
the premises of a Customer, shows whether or not such 
Dark Fiber Loop(s), Dark Fiber Sub-Loop(s), or Dark Fiber 
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9. Network Interface Device 

IOF are defeclive, shows whelher or not such Dark Fiber 
Loop(s), Dark Fiber Sub-Loop(s) or Dark Fiber IOF have 
been used by Verizon for emergency reslora lion aclivily and 
lests Ihe Iransmission characlerislics of Verizon's Dark 
Fiber Loop(s), Dark Fiber Sub-Loop(s) or Dark Fiber IOF. If 
a field survey shows thaI a Dark Fiber Loop, Dark Fiber 
Sub-Loop or Dark Fiber IOF is available, ATI may reserve 
Ihe Dark Fiber loop, Dark Fiber Sub-Loop or Dark Fiber 
IOF, as applicable , for len (10) Business Days from receipl 
01 Verizon's field survey results. II ATI submils an order lor 
access 10 such Dark Fiber Loop, Dark Fiber Sub-Loop or 
Dark Fiber IOF afler passage of the loregoing ten (10) 
Business Day reservalion period , Verizon does nOI 
guaranlee or warranllhe Dark Fiber l oop, Dark Fiber Sub­
Loop or Dark Fiber IOF will be available when Verizon 
receives such order, and ATI assumes all risk Ihal lhe Dark 
Fiber Loop, Dark Fiber Sub-Loop or Dark Fiber IOF will not 
be available . Verizon shall perform a field survey subjecl to 
a negol ialed inlerval. II a ATI submils an order for a Dark 
Fiber Loop, Dark Fiber Sub-Loop or Dark Fiber IOF wi lhoul 
firsl oblaining Ihe results 01 a field survey 01 such Dark Fiber 
l oop, Dark Fiber Sub-loop or Dark Fiber IOF, ATI assumes 
all risk that Ihe Dark Fiber Loop, Dark Fiber Sub-loop or 
Dark Fiber IOF will nOI be compatible with ATI's equipmenl, 
including, bul nollimiled 10, order cancellal ion charges. 

9.1 Subjecllo Ihe condilions sel lorlh in Section 1 01 Ihis Attachment and upon 
requesl by ATI, Verizon shall permit ATI 10 connecl a ATI Loop 10 Ihe Inside 
Wiring of a Customer's premises through the use of a Verizon N ID in accordance 
with Ihis Section 9 and Ihe rales and charges provided in Ihe Pricing Allachmenl. 
Verizon sha ll provide ATI wilh access 10 NIDs in accordance with , but only to Ihe 
exlent required by, Applicable l aw. ATI may access a Verizon NID eilher by 
means 01 a conneclion (bu l only if Ihe use 01 such connection is lechnically 
leasible) from an adjoining ATI NID deployed by ATI or, if an enlrance module is 
available in the Verizon NID, by connecting a ATI Loop to the Verizon NID. 
When necessary, Verizon will rearrange its facilities to provide access to an 
existing Customer's Inside Wire . An entrance module is available only il lacil ities 
are nol connecled 10 it. 

9.2 In no case shall ATI access, remove, disconnecl or in any other way rearrange 
Verizon's Loop facilities from Verizon's NIDs, enclosures, or protectors. 

9.3 In no case shall ATI access, remove, disconnect or in any other way rearrange, a 
Cuslomer's Inside Wiring from Verizon's NIDs, enclosures, or proleclors where 
such Cuslomer Inside Wiring is used in the provision of ongoing 
Telecommunica tions Service to that Customer. 

9.4 In no case shall ATI remove or disconnecl ground wires from Verizon 's NIDs, 
enclosures. or protectors. 

9.5 In no case shall ATI remove or disconnect NID modules, proleclors, or lerminals 
from Verizon's N ID enclosures. 

9.6 Mainlenance and control of premises Inside Wiring is the responsibility of Ihe 
Cuslomer. Any connicts belween service providers for access to the Customer's 
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Inside Wiring must be resolved by the person who controls use of the wiring 
(e.g., Ihe Customer). 

9.7 When ATI is connecting a ATI-provided loop to the tnside Wiring of a 
Customer's premises through the Customer's side of the Verizon NtD, ATI does 
not need to submit a request to Verizon and Verizon shall not charge ATt for 
access to the Verizon NtD. In such instances, ATI shall comply wi th the 
provisions of Sections 9.2 through 9.7 of this Attachment and shall access the 
Customer's Inside Wire in the manner set forth in Section 9.B of this Attachment. 

9.B Due to the wide variety of NIDs utilized by Verizon (based on Customer size and 
environmental considerations), ATI may access the Customer's Inside Wiring, 
acting as the agent of the Customer by any of the following means: 

9.8. 1 Where an adequate length of Inside Wiring is present and 
environmental conditions permit, ATI may remove the Inside Wi ring 
from the Customer's side of the Verizon NID and connect that Inside 
Wiring to A Tl's NID. 

9.8.2 Where an adequa te length of Inside Wiring is not present or 
environmental conditions do not permit, ATI may enter the Customer 
side of the Verizon NID enclosure for the purpose of removing the 
Inside Wiring from the terminals of Verizon's NID and connecting a 
conneclorized or spliced jumper wire rrom a suitable "punch out" hole 
of such NID enclosure to the Inside Wiring within the space of the 
Customer side of the Verizon NI D. Such connection shall be 
electrica lly insulated and shall not make any contact wi th the 
connection points or terminals wi thin the Customer side of the Verizon 
NID. 

9.8.3 ATI may request Verizon to make other rea rrangements to the Inside 
Wiring termina tions or terminal enclosure on a lime and materials cost 
basis to be charged to the requesting party (i.e . ATI , its agent, the 
buitding owner or the Customer). If ATt accesses the Customer's 
Inside Wiring as described in th is Section 9.8.3, time and materials 
charges will be billed to the requesting party (i.e. ATI , its agent, the 
building owner or the Customer). 

10. Unbundled Switching Elements 

10.1 Subject to the condit ions set forth in Section 1 of this Attachment, Verizon shall 
make available to ATlthe local swi tching element and Tandem switching element 
unbundled (rom transport, local l oop transmission, or other services, in 
accordance with this Section 10 and the rates and charges provided in the 
Pricing Attachment. Verizon shall provide ATI with access to the local switching 
element and the Tandem switching element in accordance wi th , but only to the 
extent required by, Applicable Law. 

10.2 Local Switching. 

10.2. 1 
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The unbundled local switching element includes line side and trunk 
side facilities (e.g. line and trunk side Ports such as analog and ISDN 
line side Ports and DSl trunk side Ports), plus the features, functions, 
and capabilit ies of the switch. II consists of the line-side Port 
(including connection between a Loop termination and a switch line 
card, telephone number assignment, basic intercept, one primary 
directory listing, presubscription, and access to 911 , operator services, 
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10.2.2 

10.2.3 

and directory assistance), line and line group features (including al l 
vert ical features and line blocking options that the switch and ils 
associated deployed switch software is capable of providing and are 
currently offered to Verizon's local exchange Customers), usage 
(including the connection of lines to lines, lines to trunks, trunks to 
lines, and trunks to trunks), and trunk features (including the 
connection between the trunk termination and a Irunk card ). 

Verizon shall offer, as an optional chargeable fealure, usage tapes in 
accordance wilh Section 8 of Ihe Additional Services A llachment. 

ATI may request activa tion or deactiva tion of features on a per-port 
basis at any time, and shall compensate Verizon for the non-recurring 
charges associated with processing the order. ATI may submit a Bona 
Fide Requesl in accordance with Section 14.3 of this Atlachment for 
other switch features and functions that the switch is capable of 
providing, but which Veriz.on does not currently provide, or for 
customized routing of traffic other than operat()( services andlor 
directory assistance traffi c. Verizon shall develop and provide these 
requesled services where technically feasible with the agreement of 
ATt to pay the recurring and non-recurring costs of developing, 
install ing, updating, providing and maintaining lhese services. 

10.3 Network Design Requesl (NDR). 

Prior to submitting any order for unbundled local switching (as a UNE or in 
combination with other UNEs), ATI shall complete the NDR process. As part of 
the NDR process, ATI shall request standardized or customized routing of its 
Customer traffi c in conjunction with the provision of unbundled Local Switching. 

If ATI selecls customized routing, ATI shall define the routing plan and Verizon 
shall implement such plan, subject to technicat feasibitity constraints. Time and 
Material Charges may apply. 

10.4 Tandem Switching. 

The unbundled Tandem switching element includes trunk-connect facilities, the 
basic switching function of connecting trunks to trunks, and the functions that are 
centralized in Tandem Switches. Unbundled Tandem switching creates a 
temporary transmission path belween interoffice trunks that are interconnected at 
a Verizon access Tandem for the purpose of routing a call or calls. 

11 . Unbundled tnteroffice Facilities 

11 .1 Subject to the conditions set forth in Section 1 of this Attachment, where faci lities 
are available, at An s request, Verizon shall provide ATI with interoffice facilit ies 
(IOF) unbundled from other Network Elements at the rates set forth in the Pricing 
Attachment; provided, however, that Verizon shall offer unbundled shared IOF 
only to the exlent that ATI also purchases unbundled Local Switching capabil ity 
from Verizon in accordance wi th Section 10 of this Allachment. Verizon shall 
provide ATI with such IOF in accordance with , but only to the extent required by, 
Applicable Law. Verizon wi ll not install new electroniCS, and Verizon will not build 
new faci lities. 

11 .2 If and, 10 the extent Ihat, ATI has purchased (or purchases) Iransport from 
Verizon under a Verizon tariff or otherwise, and ATI has a right under Applicable 
Law to convert (and wishes to convert ) such transport to unbundled IOF under 
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this Agreement, it shall give Verizon wri tten notice of such request (including , 
wi thout limitation , th rough submission of ASRs if Verizon so requests) and 
provide to Verizon all information (including, without limitation, a listing of the 
specific circuits in question) that Verizon reasonably requires to effectuate such 
conversion. In the case of any such conversion, ATI shall pay any and all 
conversion charges (e.g., non-recurring charges), as well as any and all 
termination liabilities, minimum service period charges and like charges in 
accordance wi th Verizon's applicable tariffs. 

12. Signaling Networks and Ca ll-Related Databases 

12.1 Subject to the conditions set forth in Section 1 of th is Attachment and upon 
request by ATI, Verizon shall provide ATI with access to databases and 
associated signaling necessary for call routing and completion by providing SS7 
Common Channel Signaling ("CCS") Interconnection, and Interconnection and 
access to toll free service access code (e.g ., 800/888/877) databases, LlDB, and 
any other necessary databases, in accordance with this Seclion 12 and the rates 
and charges provided in the Pricing Attachment. Such access shall be provided 
by Verizon in accordance with, but only to the extent required by, Applicable Law. 

12.2 ATI shall provide Verizon wi th CCS Interconnection required for call routing and 
completion, and the billing of calls which involve ATI's Customers, at non ­
discri minatory rates (subject to the provisions of the PriCing Attachment), terms 
and conditions, provided further that if the AT I information Verizon requires to 
provide such call-related functionality is resident in a database, ATI will provide 
Verizon with the access and authorization to query A TI 's information in the 
databases wi thin which it is stored. 

12.3 Alternatively, either Party ("Purchasing Party") may secure CCS Interconnection 
from a commercial SS7 hub provider (third party signaling provider) to transport 
signaling messages to and from the Verizon CCS network , and in that case the 
other Party will permit the Purchasing Party to access the same databases as 
would have been accessible if the Purchasing Party had connected directly to the 
other Party 's CCS network. If a third party signaling provider is selected by ATI 
to transport signaling messages, that third party provider must present a letter of 
agency to Verizon, prior to the testing of the interconnection , authorizing the third 
party to act on behalf of A TI. 

12.4 Regardless of the manner in which AT I obtains CCS Interconnection, ATt shall 
comply with Verizon's SS7 certifica tion process prior to establishing CCS 
Interconnection with Verl zon. 

12.5 The Parties wi ll provide CCS Signaling to each other, where and as available, in 
conjunction with all Reciprocal Compensation Traffic, Toll Traffic, Meet Point 
Billing Traffi c, and Transit Traffic. The Parties will cooperate on the exchange of 
TCAP messages to facilitate interoperability of CCS-based features between 
their respective networks , including all CLASS Features and functions, to the 
extent each Party offers such features and functions to its Customers. All CCS 
Signaling parameters will be provided upon request (where available), including 
called party number, Calling Party Number, originating line information , calling 
party category, and charge number. All pri vacy indicators will be honored as 
required under applicable law. 

12.6 The Parties will follow all OBF-adopted standards pertaining to CIC/OZZ codes. 

12.7 Where CCS Signaling is not available, in-band multi-frequency ("MF") wink start 
signaling will be provided. Any such MF arrangement will require a separate 
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local trunk circuit between the Parties' respective switches in those instances 
where the Parties have established End Office to End Office high usage trunk 
groups. In such an arrangement, each Party wil l out pulse the full ten-digit 
telephone number of Ihe called Parly to the Olher PariY. 

12.B The Parties acknowledge that there is a network security risk associated with 
interconnection with the public Internet Protocol network, including, but not 
limited to, the risk that interconnection of ATI signaling systems to the public 
Internet Protocol network may expose ATI and Verizon signaling syslems and 
information to inlerference by third parties. ATI shall notify Verizon in wri ting 
sixty (60) days in advance of ins lallalion of any nelwork arrangement Ihal may 
expose signaling systems or information to access through the public Internet 
Protocol network. ATI shall take commercially reasonable efforts to protecl its 
signaling systems and Verizon's signaling systems from interference by 
unauthorized persons. 

12.9 Each Party shall provide trunk groups, where available and upon reasonable 
request, Ihal are configured ulilizing Ihe B8ZS ESF prOlocol for 64 kbps clear 
channel transmission to allow for ISDN interoperability between the Parties' 
respective networks. 

12.10 The following publica tions describe the practices, procedures and specifi ca tions 
generally utilized by Verizon for signaling purposes and are listed herein to assist 
the Parties in meeting their respective Interconnection responsibilities related to 
Signaling: 

12.10 .1 Teicordia Generic Requirements , GR-905-CORE, Issue 1, March, 
1995, and subsequent issues and amendments; and 

12.10.2 Where applicable , Verizon Supplement Common Channel Signaling 
Network Interface Specification (Verizon-9 05). 

12.11 Each Party shall charge the other Party mutual and reciprocal rates for any 
usage-based charges for CCS Signaling, toll free service access code (e.g., 
800/88B/877) database access, LlDB access, and access to other necessary 
da tabases, as fo llows: Verizon shall charge ATI in accordance with the Pricing 
Attachment and the terms and conditions in applicable Tariffs. ATI shall charge 
Verizon rates equal to the rates Verizon charges ATI, unless ATl's Tariffs for 
CCS signaling provide for lower genera lly available ra tes, in which case ATI shall 
charge Verizon such lower rates. Notwi thstanding the foregoing, to the extent a 
Party uses a Ihird parly vendor for the provision of CCS Signaling, such charges 
shall apply only to the third party vendor. 

13. Operations Support Systems 

SUbject to the conditions set forth in Section 1 of this Attachment and in Section 8 of the 
Additional Services Attachment, Verizon shall provide ATI with access via electronic 
interfaces to databases required for pre-ordering. ordering, provisioning. maintenance 
and repair, and bi ll ing. Verizon shall provide ATI with such access in accordance with , 
bul only to Ihe extenl required by, Applicable Law. All such transactions shall be 
submitted by ATI through such electronic interfaces. 

14. Availabil ity of Other Network Elements on an Unbundled Bas is 

14.1 Any request by ATI for access to a Verizon Network Element that is not already 
available and that Verizon is required by Applicable Law to prol.ide on an 
unbundled basis shall be treated as a Network Element Bona Fide Reques l 
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pursuanllo Seclion 14 .3, of Ihis Attachmenl. ATI shall provide Verizon access 10 
its Network Elemenls as mulually agreed by the Parties or as required by 
Applicable Law. 

14.2 Notwithstanding anything to the contrary in this Section 14, a Party shall not be 
required to provide a proprietary Network Element to the other Party under this 
Section 14 excepl as required by Applicable Law. 

14 .3 Network Element Bona Fide Requesl (BFR) . 

14.3.1 

14 .3.2 

14.3.3 

14.3.4 

14.3.5 

14 .3.6 

14.3.7 
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Each Party shall promptly consider and analyze access to a new 
unbundled Network Element in response to the submission of a 
Network Element Bona Fide Request by the other Party hereunder. 
The Network Element Bona Fide Request process set forth herein 
does not apply to those services requested pursuant to Report & 
Order and Notice of Proposed Rulemaking 91-141 (reI. Oct. 19, 1992) 
11 259 and n.603 or subsequent orders. 

A Network Element Bona Fide Request shall be submitted in writing 
and shall include a technical description of each requested Network 
Element. 

The requesting Party may ca ncel a Network Element Bona Fide 
Request al any time, but shall pay the other Party's reasonable and 
demonstrable costs of processing andlor implementing the Network 
Element Bona Fide Request up to the date of cancellation. 

Wi thin ten (10) Business Days of its receipt, the receiving Party shall 
acknowledge receipt of the Network Element Bona Fide Request. 

Except under extraordinary circumstances , within th irty (30) days of its 
receipt of a Network Element Bona Fide Request, the receiving Party 
shall provide 10 the requesling Party a preliminary analysis of such 
Network Element Bona Fide Request. The preliminary analysiS shall 
confirm that the receiving Party will offer access to the Network 
Elemenl or will provide a delai led explanalion Ihal access 10 Ihe 
Network Element is not technically feasible and/or that the request 
does not qualify as a Network Element that is required to be provided 
by Applicable Law. 

If the receiving Party determines that the Network Element Bona Fide 
Request is technically feasible and access to the Network Element is 
required to be provided by Applicable Law, it shall promptly proceed 
with developing the Network Element Bona Fide Request upon receipt 
of wri tten authorization from the requesting Party. When it receives 
such authorization, the receiving Party shall promptly develop the 
requested services, determine their availability, calculate the 
applicable prices and establish installation intervals. Unless the Parties 
otherwise agree, the Network Element requested must be priced in 
accordance with Section 252(d)(1) of the Act. 

As soon as feasible, but not more than ninety (90) days after its receipt 
of authorizalion 10 proceed with developing the Network Element 80na 
Fide Request, the receiving Party shall provide to the requesting Party 
a Network Element Bona Fide Request quote which will include, at a 
minimum, a description of each Network Element, Ihe availability, the 
applicable rates, and the installation intervals. 
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14.3.8 

14.3.9 

Wi thin thirty (30) days of its receipt of the Network Element Bona Fide 
Request quote, the requesting Party must either confirm its order for 
the Network Element Bona Fide Request pursuant to the Network 
Element Bona Fide Request quote or seek arbitration by the 
Commission pursuant to Section 252 of the Act. 

If a Party to a Network Element Bona Fide Request believes that the 
other Party is not requesting, negotiating Or processing the Network 
Element Bona Fide Request in good faith , or disputes a determination, 
or price or cost quote, or is failing to act in accordance with Section 
251 of the Act, such Party may seek mediation or arbitration by the 
Commission pursuant to Section 252 of the Act. 

15. Maintenance of Network Elements 

If (a) ATI reports to Verizon a Customer trouble, (b) ATI requests a dispatch, (c) Verizon 
dispatches a technician, and (d) such trouble was not caused by Verizon's facilities or 
equipment in whole or in part, then ATI shall pay Verizon a charge set forth in the Pricing 
Attachment for time associated with said dispatch. In addi tion, this charge also applies 
when the Customer contact as deSignated by ATI is not available at the apPOinted time. 
ATI accepts responsibility for initial trouble isolation and providing Verizon with 
appropriate dispatch information based on its test results. If, as the result of ATI 
instructions, Verizon is erroneously requested to dispatch to a site on Verizon company 
premises ("dispatch in"), a charge set forth in the Pricing Attachment will be assessed per 
occurrence to ATI by Verizon. If as the result of ATI instructions , Verizon is erroneously 
requested to dispalch to a site outside of Verizon company premises ("dispatch out "), a 
charge set forth in the Pricing Attachment will be assessed per occurrence to ATI by 
Verizon. Verizon agrees to respond to AT I trouble reports on a non-discriminatory basis 
consistent with the manner in which it provides service to its own retai l Customers or to 
any other similarly situated Telecommunications Carrier. 

16. Combinat ions 

Subject to the conditions set forth in Section 1 of this Attachment, Verizon shall be 
Obligated to provide a Combination only to the extent provision of such Combination is 
required by Applicable Law. To the extent Verizon is required by Applicable Law to 
provide a Combination to ATI, Verizon shall provide such Combination in accordance 
with , and subject to, requirements established by Verizon that are consistent wi th 
Applicable Law (such requirements, the "Combo Requirements"), Verizon shall make the 
Combo Requirements publicly available in an electronic form. 

17, Rates and Charges 

The rates and charges for UNEs, Combinations and other services, facilities and 
arrangements, offered under this Attachment shall be as provided in this Attachment and 
the Pricing Attachment. 

18. Good Fai th Performance 

If and, to the extent that, Verizon, prior to the Effective Date of this Agreement, has not 
provided in the Commonwea lth of Pennsylva nia a Service offered under this Attachment, 
Verizon reserves the right to negotiate in good faith with AT I reasonable terms and 
conditions (including, without limitation , rates and implementaion timeframes) for such 
Service; and, if the Parties cannot agree to such terms and conditions (inctuding, without 
limitation, rates and implementation timeframes), either Party may utilize the Agreement's 
dispute resolution procedures. 
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COLLOCATION ATTACHMENT 

1. Verizon 's Provision of Collocation 

Verizon shall provide to A TI. in accordance with this Agreement (including, but nollimited 
to, Verizon's applicable Tariffs) and the requirements of Applicable Law, collocation for 
the purpose of facilitating A Tl's interconnection with faci lities or services of Verizon or 
access to Unbundled Network Elements of Verizon; provided, that notwithstanding any 
other provision of this Agreement, Verizon shall be obligated to provide collocation to ATI 
only to the extent requ ired by Applicable Law and may decline to provide collocation to 
ATI to Ihe extenl Ihal provision of collocation is not required by Applicable Law. Subjec l 
to the foregoing, Verizon shall provide collocation to ATI in accordance with the rates, 
terms and conditions set forth in Verizon's collocation Tariff, and Verizon shall do so 
regardless of whether or not such rales, lerms and conditions are effective. 
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911 ATTACHMENT 

1. 911 /E-9 11 Arrangements 

1.1 ATI may, al its option, interconnect to Ihe Verizon 91 1/E-911 Selective Router or 
911 Tandem Offices, as appropriate, that serve the areas in which ATI provides 
Telephone Exchange Services, for the provision of 911 /E-911 services and for 
access to all subtending Public Safety Answering Points (PSAP). In such 
situations, Verizon will provide ATI wi th the appropria te Clll codes and 
speci fica tions of the Tandem Office serving area. In areas where E-911 is not 
available, ATI and Verizon will negotiate arrangements to connect ATI to the 91 1 
service in accordance with applicable state law. 

1.2 Path and route diverse Interconnections for 911 /E-911 shall be made atlhe 
technically feasible Point of Interconnection on Verizon's network at which the 
Parties interconnect, or other points as necessary and mutually ag reed, and as 
required by law or regulation. 

1.3 Within thirty (30) days of its receipt of a complete and accurate request from ATI, 
to inClude all required information and applicable forms, and to the extent 
authorized by the relevant federal, state, and local authorities, Verizon wi ll 
provide ATI, where Verizon offers 911 service , with the following at a reasonable 
fee, if applicable: 

1.3.1 a file via electronic medium containing the Master Street Address 
Guide ("MSAG") for each county within the lATA(s) where ATI is 
providing, or represents to Verizon that it intends 10 provide wilhin sixly 
(60) days of AT !'s request, local exchange service, which MSAG shall 
be updated as the need arises and a complete copy of which shall be 
made available on an annual basis. A letter is required from the PSAP 
director before Ihe release of Ihe MSAG by Verizon 10 A TI; 

1.3.2 a list of the address and ClLl code of each 911 /E-911 selective router 
or 911 Tandem office(s) in the area in which AT I plans to offer 
Telephone Exchange Service; 

1.3.3 a list of geographical areas, e.g., LATAs, counties or municipalilies, 
wilh the associated 911 landems, as applicable. 

1.3.4 a lisl of Verizon personnel who currently have responsibility for 9 11 /E-
911 requiremenls, including a list of escalation contacts should the 
primary contacts be unavailable. 

1.3.5 any special 911 Irunking requiremenls for each 911 /E-911 seleclive 
rouler or 911 Tandem Office, where available, and; 

1.3.6 prompt return of any AT1911 /E-911 data entry files contai ning errors, 
so Ihal ATI may ensure the accuracy of the Customer records . 

2. Electronic Interface 

ATI shall use, where available, the appropriate Verizon electronic interface, through 
which ATI shall input and provide a daily update of 911 /E-91 1 database information 
related 10 appropriate ATI Customers. In those areas where an electronic interface is nol 
available, ATI shall provide Verizon with all appropriate 911 /E-911 information such as 
name, address , and telephone number via facsimile for Verizon's entry into the 911 /E-
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911 database system. Any 911 /E-911 -related data exchanged between the Parties prior 
to the availability 01 an electronic interlace shall conlorm to Verizon slandards, whereas 
911 /E-911-related data exchanged electronically shall conform to the National 
Emergency Number Association standards (NENA). ATI may also use the electronic 
interface, where available, to query the 911 /E-911 database to verify the accuracy of ATI 
Customer information. 

3. 911 Interconnect ion 

Verizon and ATI will use commercially reasonable efforts to facilitate the prompt, robust, 
reliable and effi cient interconnection of ATI systems to the 91 1/E-911 platforms and/or 
systems. 

4. 911 Fac ilities 

ATI shall be responsible for providing facilities from the AT I End Office to the 911 
Tandem or selective router. A T I shall deploy diverse routing or 911 trunk pairs to the 911 
tandem or selective rou ter. 

5. local Number Portability for use w ith 911 

The Parties acknowledge that until Local Number Portability (LNP) with lull 911/E-911 
compatibility is utilized lor all ported telephone numbers, the use 01 Interim Number 
Portability (" INP") creates a special need to have the Automatic Location Identification 
(All) screen reflect two numbers: the "old" number and the "new" number assigned by 
ATI. Therelore, lor those ported telephone numbers using INP, ATI will provide the 
911 /E-911 database wi th both the forwarded number and the directory number, as well 
as all other required inlormation including the appropriate address inlormation lor the 
Customer lor entry into the 911 /E-911 database system. Further, AT I will outpulse the 
telephone number to which the call has been lorwarded (that is, the Customer's ANI) to 
the 911 Tandem office or selective router. ATI wi ll include their NENA fi ve characler 
Company Identifi cation ("COlD") lor inclusion in the ALI display. 

5.1 ATI is required to enter data into the 911 /E-91 1 database under the NENA 
Standards lor LNP. This includes, bul is not limited 10, using A Trs NENA COlD 
to lock and unlock records and the posting 01 ATrs NENA COlD to the All record 
where such locking and migrating feature for 911 /E-911 records are available or 
as defined by local standards. 

6. PSAP Coord inati on 

Verizon and ATI will work cooperatively 10 arrange meelings wi th PSAPs 10 answer any 
technical questions the PSAPs, or county or municipal coordinators may have regarding 
the 911 /E-911 arrangements. 

7. 911 Compensation 

ATI will compensate Ve rizon lor connections to its 911 /E-911 platform and/or system 
pursuant to the rate schedule included in the Pricing AUachment. 

8. 911 Rules and Regulations 

ATI and Verizon wi ll comply with all applicable rules and regulations (including 911 taxes 
and surcharges as defined by local requirements) pertaining to the proviSion of 911 /E-
911 services in the Commonwealth 01 Pennsylvania. 
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9. Good Fai th Performance 

If and, to the extent that, Verizon, prior to the Effective Date of this Agreement, has not 
provided in the Commonwealth of Pennsylvania a Service offered under this Attachment, 
Verizon reserves the right to negotiate in good fa ith with AT I reasonable terms and 
conditions (including, without limitation , rates and implementation timeframes) for such 
Service; and, if the Parties cannot agree to such terms and conditions (including, without 
limitation, rates and implementation timeframes), either Party may utilize the Agreement's 
dispute resolution procedures. 
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PRICING ATTACHMENT 

1. General 

1.1 As used in Ihis Allachment, the term "Charges" means the rates, fees, charges 
and prices for a Service. 

1.2 Excepl as stated in Section 2 or Section 3 of Ihis Allachment, Charges for 
Services shall be as stated in th is Section 1. 

1 .3 The Charges for a Service shall be the Charges for the Service staled in the 
Providing Party's applicable Tariff. 

1.4 In the rosence of Charges for a Service established pursuant to Section 1.3 of 
Ihis Attachment, the Charges shall be as stated in Appendix A of this Pricing 
Attachment. For rate elements provided in Appendix A of th is Pricing Allachment 
that do not include a Charge , either marked as "TBD" or otherwise, Verizon is 
developing such Charges and has not finished developing such Charges as of 
the Effective Date of th is Agreement ("Effective Date") . When Verizon finishes 
developing such a Charge, Verizon shall notify ATI in writing of such Charge in 
accordance wi th, and subject to, the notices proviSions of this Ag reement and 
thereafter shall bill ATI, and ATI shall pay to Verizon, for Services provided under 
th is Agreement on the Effective Date and thereafter in accordance with such 
Charge. Any notice provided by Verizon to ATI pursuant to this Section 1.4 shall 
be deemed to be a part of Appendix A of this PriCing Attachment immediately 
after Verizon sends such notice to ATI and thereafter. 

1.5 The Charges stated in Appendix A of this Pricing Attachment shall be 
automatically superseded by any applicable Tariff Charges. The Charges stated 
in Appendix A of this Pricing Attachment also shall be automatically superseded 
by any new Charge(s) when such new Charge(s) are required by any order of the 
Commission or the FCC, approved by the Commission or the FCC, or otherwise 
allowed to go into effect by the Commission or the FCC (including, but not limited 
to, in a Tariff Ihat has been flied with the Commission or the FCC), provided such 
new Charge(s) are not subject to a stay issued by any court of competent 
jurisdiction. 

1.6 In the absence of Charges for a Service established pursuant to Sections 1.3 
through 1.5 of this Attachment, if Charges for a Service are otherwise expressly 
provided for in this Agreement, such Charges shall apply. 

1.7 In Ihe absence of Charges for a Service eslablished pursuanl 10 Seclions 1.3 
through 1.6 of this Attachment, the Charges for the Service shall be the Providing 
Party's FCC or Commission approved Charges. 

1.8 In the absence of Charges for a Service established pursuant to Sections 1.3 
through 1.7 of this Allachment, the Charges for the Service shall be mutually 
agreed to by the Parties in writing. 

2. Verizon Telecommunications Services Provided to ATI for Resale Pursuant to the 
Resa le Attachment 

2.1 Verizon Telecommunications Services for which Verizon is Required to Provide a 
Wholesale Discount Pursuant to Section 251 (c)(4) of the Act. 
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2.1.1 The Charges for a Verizon Telecommunications Service purchased by 
ATI for resa le for which Verizon is required to provide a wholesale 
discount pursuant 10 Seclion 2S 1(c)(4) of Ihe Acl shall be the Relail 
Price for such Service set forth in Verizon's applicable Tariffs (or, if 
there is no Tariff Retail Price for such Service, Verizon's Retail Price 
lor the Service that is generally offered to Verizon's Customers), less, 
to the extent required by Applicable Law: (a ) the applicable wholesale 
discounl slaled in Verizon's Tariffs for Verizon Telecommunicalions 
Services purchased for resale pursuant to Section 2S1(cX4) of the Act; 
or (b) in the absence of an applicable Verizon Tariff wholesale 
discount for Verizon Telecommunications Services purchased for 
resale pursuant to Section 251 (c)(4) of the Act, the applicable 
wholesale discount staled in Appendix A for Verizon 
Telecommunications Services purchased for resale pursuant lo 
Section 2S1(c)(4) of the Act. 

2.1.2 The Charges for a Verizon Telecommunications Service Customer 
Specific Arrangement ("CSA") purchased by ATI for resale pursuant to 
Section 3.3 of the Resale Attachment for which Verizon is required to 
provide a wholesale discount pursuant to Section 251 (c)(4) of the Act 
shall be the Retail Price for the CSA, less, to the extent required by 
Applicable Law: (a) Ihe applicable wholesale discounl stated in 
Verizon's Tariffs for Verizon Telecommunica lions Services purchased 
for resale pursuant to Section 251 (c)(4) of the Act; or (b) in the 
absence of an applicable Verizon Tariff wholesale discount for Verizon 
Telecommunications Services purc hased for resale pursuanl to 
Section 251(c)(4) of Ihe Acl, Ihe applicable discounl slated in 
Appendix A for Verizon Telecommunications Services purchased for 
resale pursuant to Section 251 (c)(4) of the Act. Notwithstanding the 
foregoing, in accordance with , and to the extent permitted by 
Applicable Law, Verizon may establish a wholesale discount for a CSA 
thai differs from Ihe wholesale discounl that is generally applicable to 
Telecommunications Services provided to ATI for resale pursuant to 
Section 2S1(c)(4) of the Act. 

2.1.3 Nolwithslanding Sections 2. 1 and 2.2 of this Attachment, in 
accordance with , and to the extent permitted by Applicable Law, 
Verizon may at any time establish a wholesale discount for a 
Telecommunications Service (including, but not limited to, a CSA) that 
differs from Ihe wholesale discounl Ihat is generally applicable to 
Telecommunicalions Services provided to ATI for resale pursuant to 
Section 251 (c)(4) of the Act. 

2.1 .4 The wholesale discount stated in Appendix A shall be automatically 
superseded by any new wholesale discount when such new wholesale 
discount is required by any order of the Commission or the FCC, 
approved by the Commission or the FCC, or otherwise allowed to go 
into effect by the Commission or the FCC, provided such new 
wholesale discount is not subject 10 a slay issued by any court of 
competent jurisdiction. 

2.1.5 The wholesale discount provided for in Sections 2. 1.1 through 2.1.3 of 
this Attachment shall not be applied to: 

2.1.5.1 Short term promotions as defined in 47 CFR § 51.613; 
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2.1.5.2 Except as otherwise provided by Applicable Law, Exchange 
Access services; 

2,1.5.3 Subscriber Line Charges, Federal Line Cost Charges, end 
user common line Olarges, laxes, and governmenl 
Charges and assessment (including, but not limited to, 9-1-
1 Charges and Dual Party Relay Service Charges). 

2.1.5.4 Any other service or Charge that the Commission , the FCC, 
or other governmental entity of appropriate jurisdiction 
determines is not subject to a wholesale discount under 
Section 251 (c)(4) of the Act. 

2.2 Verizon Telecommunications Services for which Verizon is Not Required to 
Provide a Wholesale Discount Pursuant to Section 251(c)(4) of the Act. 

2.2.1 The Charges for a Verizon Telecommunications Service for which 
Verizon is not required to provide a wholesale discount pursuant to 
Section 251 (c)(4) of the Act shall be the Charges stated in Verizon's 
Tariffs for such Ve rizon Telecommunica tions Service (or, if there are 
no Verizon Tariff Charges for such Service, Verizon's Charges for Ihe 
Service that are generally offered by Verizon). 

2.2.2 The Charges for a Verizon Telecommunications Service cuslomer 
specific contract service arrangement ("CSA") purchased by ATI 
pursuant to Section 3.3 of the Resale Attachment for which Verizon is 
not required to provide a wholesale discount pursuant to Section 
251 (c)(4) of the Act shall be the Charges provided for in the CSA and 
any other Charges that Verizon could bil l the person to whom Ihe CSA 
was originally provided (including, but not limited to , applicable Verizon 
Tariff Charges). 

2.3 Other Charges. 

2.3,1 ATI shall pay, or collect and remit to Verizon , without discount, all 
Subscriber Line Charges, Federal Line Cost Charges, and end user 
common line Charges. associated with Ver;zon Telecommunications 
Services provided by Verizon to ATI. 

3, ATI Pri ces 

Notwi lhslanding any olher provis ion o f Ihis Agreement, the Charges Ihal ATI bills Verizon 
for ATI 's Services shall not exceed the Charges for Verizon's comparable Services , 
except to the extent that ATI's cost to provide such ATI's Services to Verizon exceeds the 
Charges for Verizon's comparable Services and ATI has demonslraled such cost 10 
Verizon, or, at Verizon's request, to the Commission or the FCC. 

4. Section 271 

If Verizon is a 8ell Operating Company (as defined in the Act) and in order 10 comply with 
Section 271 (c)(2)(8) of the Act provides a Service under this Agreement that Verizon is 
not required to provide by Section 251 of the Act, Verizon shall have the right to establish 
Charges for such Service in a manner that differs from Ihe manner in which under 
Applicable Law (including, but not limited to, Section 252(d) of the Act) Charges must be 
set for Services provided under Section 25 1, 

5. Regulatory Rev iew of Prices 
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Notwi thstanding any other provision of this Agreement, each Party reserves its respective 
rights to institute an appropriate proceeding with the FCC, the Commission or other 
governmental body of appropriate jurisdiction: (a) with regard to the Charges for its 
Services (including, but not timited to, a proceeding to change the Charges for its 
services, whether provided for in any of its Tariffs, in Appendix A, or otherwise); and (b) 
with regard to the Charges of the other Party (inctuding, but not timited to, a proceeding 
to obtain a reduction in such Charges and a refund of any amounts paid in excess of any 
Charges that are reduced). 
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APPENDIX A TO THE PRICING ATIACHMENT' 2 

V1 .4 

I. Rates and Charges for Transport and Termination of Traffic3 

A. Reciprocal Compensation Traffic Termination 

Reciprocal Compensalion Traffic End Omce Rate: $0 .0030000+ per minute of 
use . 

Reciprocal Compensation Traffi c Tandem Rate: $0.0079536+ per m inute of 
use . 

B. The Tandem Transit Service Charge is $0.0047856 + per minute of use . 

Transit Service Bill ing Fee - Five percent (5%) of the Tandem Transit Traffic 
Service Charges assessed during the billing period (or Tandem Transit Traffic 
eXChanged with the relevant third party carriers. 

Transit Service Trunki n~ Charge ((or each relevant third party carrier) - For each 
DS1 equivalent volume (or portion thereof) of Tandem Transit Tramc exchanged 
with the re levant th ird party ca rrier during a monthly billing period: an amount 
equal 10 the lotal monthly rate for 24 channels (DS1 equivalent) (or Switched 

This Appendix may contain rates for (andior reference) services, facilities, arrangements and the like that 
Verizon does nol have an obligalion 10 provide under the Agreement {e.g .• services, facilities, arrangements and Ihe like 
for which an unbundling requirement does not exist under 47 U.S.C. Section 251 (c)(3» . Notwithstanding any such rales 
(and/or references) and, for the avoidance of any doub!. nothing in this Appendix shall be deemed to require Venzon to 
provide a seNice. facilily. arrangement or the like that the Agreement does nol require Verizon to provide, or to provide a 
service, facility , arrangement or the like upon rates, terms or conditions other than those that may be required by the 
Agreement, 

AU rales and charges set forth in this Appendix shall apply until such time as they are replaced by new rates 
and/or charges as the Commission or the FCC may approve or allow to go into effect from time to time, subject however, 
to any stay or other order issued by any court of competent jurisdiction. In addition 10 any rates and charges set forth 
herein, Verizon, effective as of March 11,2005, may, but shall not be required to, charge (and ATI shall pay) any rates 
and charges Ihat apply 10 a CLEC's embedded base of certain UNEs pursuanl 10 the FCC's Order on Remand, 
Unbundled Access to Network Elements; Review of the Section 251 Unbundling Obligations of Incumbent Local 
Exchange Carriers , we Dockel No, 04~313, CC Docket No, 01-338 (FCC reI. Feb. 4, 2005), the foregoing being withou l 
limitation of other rates and charges that may apply under subsequent FCC orders or otherwise. 

2 
Certain of the rates and charges set forth within . as indicated by a ~diamondfl ( . ). are arbitrated rates taken 

from the previously arbitrated Interconnection. Resale and Unbundling Agreemenl between GTE and AT&T 
Communications, which was approved by the Commission in an Interim Order dated December 5.1996, in Docket A-
310125F0002. verizon has agreed to use and to incorporate herein such arbitrated rates subject to the following: The 
Parties expressly agree (1) that such arbitrated rates shall not be deemed to have been voluntarily negolfated by the 
Parties. and (2) that, for purposes of calculating Reciprocal Compensation 'fraflie. the arbitrated rates shall not apply to 
Intemel TraUie. as sel forth more fully in Ihe Interconnection Allachmenl of this Agreemenl, The foregOing shall not. in 
any way , limit any other term, condition, limitation or reservation of right in the Agreement that applies to rates. including, 
but nol limited 10 the Reservation of Righls language of the General Terms and Conditions. The Parties further agree lhal 
the Commission's Order in Docket A..J10125F0002, to the exlent such Order established the arbitrated rates. shall be 
deemed an "arbitration decision aSSOCiated with this Agreemenr under the General Terms and Conditions . 

3 
All rates and Charges specified herein are pertaining 10 the lnterconneclion Attachment. 

4 
A CCS busy hour equivalent of 200,000 combined minutes of use. 
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Access, Access Tandem Dedicaled Trunk Pori DS1, as sel forth in Verizon Tariff 
FCC No. 14, as amended from lime 10 lime. 

C. Enlrance Facilily and Transport for Inlerconneclion Charges: See Intrastate 
Special Access Tariff 
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II . Services Available tor Resale 

The avoided cost discount for all Resale services is 22.80%. 

Non-Recurring Charges (NRCs) for Resa le Services 

Pre-ordering 

CLEC Account Establishment Per CLEC 
Customer Record Search Per Account 

Ordering and Provisioning 

Engineered Initial Service Order (ISO) - New Serv ice 
Engineered Initial Service Order - As Specified 
Engineered Subsequent Service Order 
Non-Engineered Initial Service Order - New Service 
Non-Engineered Initial Service Order - Changeover 
Non-Engineered Initial Service Order - As Speci fied 
Non-Engineered Subsequent Service Order 

Central Office Connect 

Outside Facility Connect 

Manual Ordering Charge 

Product Specifi c 

$273.71 
$ 11 .72 

$282.17 
$103.84 
$ 61.73 
$ 38.02 
$ 21.01 
$ 68.20 
$ 18.84 

$ 5.42 

$ 67.77 

$ 11 .93 

NRCs. other than those for Pre-{)rdering. Ordering and Provisioning. and Custom 
Handling as listed in th is Appendix. will be charged from Ihe appropriate retail 
tariff. No discount applies to such NRCs. 

Custom Handling 

Service Order Expedite: 

Engineered 
Non-Engineered 

Coordinated Conversions: 

ISO 
Central Office Connection 
Outside Facility Connection 

Hot Coordinated Conversion First Hour: 

ISO 
Central Office Connection 
Outside Facility Connection 
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$ 36 .65 
$ 11 .07 

$ 14.33 
$ 9.61 
$ 8.12 

$ 24.22 
$ 38.44 
$ 32.49 



Hot Coordinated Conversion per Additional Quarter Hour: 

ISO 
Central Office Connection 
Outside Facility Connection 
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Applicat ion of NRCs 

Pre-ordering: 

CLEC Account Establishment is a one-time charge applied the first time that AT I 
orders any service from this Agreement. 

Customer Record Search applies when ATI requests a summary of lhe services 
currently subscribed to by the end-user. 

Ordering and Provisioning: 

Engineered Initial Service Order - New Service applies per Local Service 
Request (LSR) when engineering work activi ty is required to complete the order, 
e.g , digital loops. 

Non-Engineered Initial Service Order - New Service applies per LSR when no 
engineering work activi ty is required to complete the order, e.g. analog loops. 

Inilial Service Order - As Specified (Engineered or Non-Engineered) applies onty 
to Comptex Services for services migrating from Verizon to ATI. Complex 
Services are services that require a data gathering form or has speciat 
instructions. 

Non-Engineered Initial Service Order - Changeover applies only to Basic 
Services for services migrating from Verizon to ATI. End -user service may 
remain the same or change. 

Central Office Connect applies in addition to the ISO when physical installation is 
required at the central office. 

Outside Facility Connect applies in addition to the tSO when incremental 
fie ldwork is required. 

Manual Ordering Charge applies to orders that require Verizon to manually enter 
ATI's order into Verizon's Secure Integrated Gateway System (SIGS), e.g. faxed 
orders and orders sent via physical or etectronic mail. 

Custom Handling (These NRCs are in addition to any Preordering or Ordering and 
Provisioning NRCs): 

Service Order Expedite (Engineered or Non-Engineered) applies if ATI requests 
service prior to the standard due date intervals. 

Coordinated Conversion applies if A TI requests notificalion and coordination of 
service cut over prior to the service becoming effective. 

Hot Coordinated Conversion First Hour applies if ATI requests real -time 
coordination of a service cut-over that takes one hour or less. 

Hot Coordinated Conversion Per Additional Quarter Hour applies, in addition to 
the Hot Coordinated Conversion First Hour, for every 15-minute segment of real­
time coordination of a service cut-over that takes more than one hour. 

ATI PAw Camp v2.7h.doc 127 



III. Prices for Unbundled Network Elements 

Mon thly Recurring Charges 

Loca l Loop 

2 Wire Analog Loop (inclusive of NID) 
Density Cell 3 $ 11 .76 . 
Density Cell 4 $ 15.1 0 • 

4 Wire Analog Loop (inclusive of NID) $ 52.99 
2 Wire Digital Loop (inclusive of NID) 

Density Cell 3 $ 11 .76 . 
Densi ty Cell 4 $ 15.10 . 

4 Wire Digi tal Loop (inclusive of NID) $ 52.99 
DS-1 Loop $ 81.68 
DS-3 Loop $ 816.76 

Supplemental Features: 
ISDN-SRI Line Loop Extender $ 5.00 
DS1 Clea r Channel Capability $ 23.81 

Sub-Loop 

2-Wire Feeder $ 13.46 
2-Wire Distribution $ 29.80 
4-Wire Feeder $ 28.31 
4-Wire Distribution $ 51.85 
2-Wire Drop $ 6.60 
4-Wire Drop $ 6.87 
Inside Wire BFR 

Network Interface Device (leased separately) 

Basic NID: $ 0.59 • 
Complex (12 x) NID $ 1.10 

Switching 

Port 
Basic Analog Line Side Port $ 3.90 
Coin Line Side Port $ 7.57 
ISDN BRI Digital Line Side Port $ 15.02 
DS-1 Digital Trunk Side Port $ 104 .32 
ISDN PRI Digital Trunk Side Port $ 131.26 
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Usage Charges (must purchase Port) 
Local Centrat Office Switching 

(Overall Average MOU) $ 0.0030000 
Common Shared Transport 

Transport Facility (Average MOU/ALM) $ 0.0000560 
Transport Termination (Average MOUITerm)$ 0.0001680 
Tandem Switching (Average MOU) $ 0.0045000 

Terminating to Originating Ratio 

Oedicated Transport Facilities 

CLEC Dedicated Transport 
COT 2 Wire 
COT 4 Wire 
COT OS1 
COT OS3 Optical Interface 
COT OS3 Electrical Interface 

Interoffi ce Dedicated Transport 
lOT OSO Transport Facility per ALM 
lOT OSO Transport Termination 
lOT OS1 Transport Facility per ALM 
lOT OS1 Transport Termination 
lOT DS3 Transport Facility per ALM 
lOT OS3 Transport Termination 

Multiplexing 
OS 1 to Voice Multiplexing 
OS3 to OS1 Multiplexing 

OS1 Clea r Channel Capability 

Unbu ndled Dark Fiber 

Unbundled Dark Fiber Loops/Sub-Loops 
Dark Fiber Loop 
Dark Fiber SulrLoop - Feeder 
Dark Fiber SulrLoop - Distribution 

Unbundled Dark Fiber Dedicated Transport 
Dark Fiber lOT -Facility 

Dark Fiber lOT -Termination 

Intermediate Office Cross Connect 
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13.55 
21.70 
42 .03 

703.38 • 
762.00 • 

.30 
10.55 

5.30 
51.05 
24.32 
65.52 

191 .11 
425.00 . 

23.81 

$ 67.13 
$ 53.17 
$ 13.96 

$ 24.80 
$ 6.34 

TBO 



UNE-P Pr icing 

MRCs. The MRC for a UNE-P will generally be equal to the sum of the MRCs for the 
combined UNEs (e .g . the total of Ihe UNE loop charge plus the UNE port charges in the 
Agreement (see Note A) plus: UNE local swi tching (per minute originating usage plus 
TlO factor to delermine terminating minutes) based on UNE local switching rales in lhe 
Agreement plus UNE shared transport and tandem switching (based on factors for 
percent interoffice and tandem switch usage, plus assumed transport mileage of 10 miles 
and 2 terms) based on UNE shared transport rates in the Agreement plus UNE Vertical 
Services charges (optional per line charges, if allowed by the Agreement). 

(Note A): UNE platforms are available in four loop/port configurations as shown below. If 
Ihe price for any component of these platforms is not set forth herein, Verizon will use the 
1GB process to determine the appropriate price and TBD pricing shall apply. 

UNE Basic Analog Voice Grade Platform consists of the following components: 
UNE 2-wire Analog loop ; and 
UNE Basic Analog Line Side port 

UNE ISDN BRI Platform consists of the following components: 
UNE 2-wire Digital loop; and 
UNE ISDN BRI Digital Line Side port 

UNE ISDN PRI Platform consists of the following components: 
UNE DS1 loop; and 
UNE ISDN PRI Digital Trunk Side port 

UNE DS1 Platform consists of the following components: 
UNE DS1 loop; and 
UNE DS1 Digital Trunk Side port 

NRCs. Optional NRCs will apply as ordered by the CLEC including such charges as 
Expedites, Coordinated Conversions, loop Condi tioning, etc. 

EEL Pri cing 

MRCs . The MRCs for an EEL wi ll generally be equal to the applicable MRCs for UNEs 
and Multiplexing that comprise an EEL arrangement (e.g. UNE Loop, lOT, COT, 
Multiplexing, & Clear Channel Capability). 
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Line Splitting' 

Except as noted in the following paragraph, the provider of voice services in a line 
Splitting arrangement ("VLEC") wil l be bil led for all charges associated with the Network 
Elements and other Verizon services. facilit ies and arrangements, used in conjunction 
with the line Splitting arrangement (" line Splitting Arrangement"), regardless of which 
CLEC in the Line Spli tting Arrangement orders the Network Elements or other Verizon 
services. faci lilies or arrangements. These charges include. but are not limited to. all 
applicable non-recurring charges and monthly recurring charges re lated to such Line 
Splitting Arrangement. including but not limited to UNE-P (2-wire digi tal UNE loop or 2-
wire ADSL capable UNE loop. UNE switch port. UNE local switching usage. UNE local 
transport and usage rates). testing. pre-qualifica tion. OSS. line conditioning. CLEC 
account establishment and misdirected trouble charges. 

The CLEC wi th the applicable collocation arrangement will be bi lled for splitter 
establishment and colloca tion related charges . 

5 Rates ror the individual line splitting components are contained in existing terms ror Unbundled Network Elements and 
Col/oca/ion. 
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NON·RECURRING CHARGES - LOOP AND PORT 

Service Ordering (Loop or Pori ) 
Initial Service Order, per order 
Transfer of Service Charge , per order 
Subsequent Service Order, per order 

Installation 
Unbundled Loop, per loop 
Unbundled Port, per port 
Loop Facility Charge, per order (See Note 1) 

Customer Service Record Search 

CUSTOM HANDLING 

Coordinated Conversions: 

ISO 
Cenlral Office Connection 
Outside Facility Connection 

Hot Coordinated Conversions First Hour: 

ISO 
Central Office Connection 
Outside Facility Connection 

Hot Coordinated Conversions per Addi tional Quarter HOllr: 

ISO 
Central Office Connection 
Outside Facility Connection 

Note 1: The Loop Facility Charge will apply when fieldwork is required for 
establishment of a new unbundled loop service. 
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$ 41 .50 
$ 24 .00 
$ 24.00 

$ 29.50 
$ 29.50 
$ 71 .25 

$ 4.21 

$ 13.95 
$ 9.61 
$ 8.12 

$ 23.52 
$ 38.44 
$ 32.49 

$ 4.79 
$ 9.61 
$ 8.12 



NON-REC URRING CHARGES 

LOCAL WHOLESALE SERVICES 

UNBUNDLED NID 

Exchange - Basic 

UNBUNDLED SUB-LOOP 

Exchange - FDI Feeder Interconnection - Initial 
Exchange - FDI Feeder Interconnection - Subsequenl 

Exchange - FDI Dislribulion Inlerconnection - Inilial 
Exchange - FDI Distribution Interconnection - Subsequent 
Exchange - Serving Terminal Interconnection - Initial 
Exchange - Serving Terminal Inlerconnection - Subsequent 
UNBUNDLED DARK FIBER 

Advanced - Service Inquiry Charge 
Advanced - Interoffice Dedicated Transporl - Init ial 
Advanced - Unbundled Loop - Initial 
Advanced - Sub-LOOp Feeder - Inilial 
Advanced - Sub-LOOp Dislribution - Initial 
Dark Fiber Records Review (with reservation) 
Intermediate Orfice Cross Connecl 
Dark Fiber Optional Engineering Services 

Ordering 
100% 
Manual 

$ 27.06 

$ 36.32 
$ 15.01 
$ 36.32 
$ 15.01 
$ 36.32 
$ 15.01 

$405.87 
$ 64.80 
$ 64.80 
$ 84.80 
$ 64.80 

TBO 
TBO 
TBO 

Ordering 
Semi­
Mech. 

$ 18.83 

$ 26.88 
$ 11 .83 
$ 26.88 
$ 11 .83 
$ 26.88 
$ 11 .83 

$405.65 
$ 64.57 
$ 84 .57 
$ 64 .57 
$ 64 .57 

Provisioning 
Initial Addt'! 
Unit Unit 

$ 33.99 N/A 

$ 46.20 $ 24.97 
$ 16.99 $ 7.22 
$ 61 .90 $ 30.36 
$ 16.99 $ 7.22 
$ 28.99 $ 15.51 
$ 13.23 $ 6.41 

N/A N/A 
$267.28 $224.68 
$261 .86 $220.43 
$261 .86 $220.43 
$264.84 $216.19 

ENHANCED EXTENDED LOOPS (EELs) Loop portion ( In addition, lOT and COT charges a pply if 
applicable to the EEL arrangement 

Advanced - Basic (2-wire and 4-wire) - Ini tia l $ 88.39 $ 56.13 $ 29.50 N/A 
Advanced - Basic (2-wire and 4-wire) - Subsequent $ 38.02 $ 21.89 $ 29.50 N/A 
DS1 /DS3 - Initial $ 97.94 $ 65.68 $ 29.50 NIA 
OS l /DS3 - Subsequent $ 38.02 $ 21.89 $ 29.50 N/A 
DS3 to OS 1 MUltiplexer N/A N/A $450.00 N/A 
OSl to DSO Multiplexer NIA NIA $800.00 N/A 

CHANGEOVER CHARGE - (Conversion from SpeCial Access to 
EELs or Transport) 
Advanced - Basic (2-wire and 4-wire) Changeover (As Is) $161.87 $ 99.77 $ 41.64 N/A 
Advanced - Basic (2-wire and 4-wire) Changeover (As Is)- $ 7.52 $ 4.56 $ 41 .84 N/A 
Additional MaG (Mass Order Generator) Only 
Advanced - Complex (DS1 and above) Changeover (As Is) $179.37 $11 7.27 $ 41.64 N/A 
Advanced - Complex (DSl and above) Changeover (As Is)- $ 7.52 $ 4.56 $ 41 .84 N/A 
Additional MaG (Mass Order Generalor) Only 
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LOOP CONDITIONING' 
(No charge for loops 12,000 feet or less) 

loop Condilioning - Bridged Tap NJA NJA $318.71 $ 34.88 
loop Condil ioning - l oad Coils N/A N/A $249.91 N/A 
loop Condilioning - l oad Coils J Bridged Tap N/A N/A $568.62 $ 34.88 

UNE PLATFORM 

Exchange - Basic - Inilial $ 31.57 $ 22.13 $ 28.23 $ 26.58 
Exchange - Basic - Subsequenl $ 16.44 $ 13.26 $ 1.08 $ 1.08 
Exchange - Basic - Changeover $ 19.93 $ 15.54 $ 0.90 $ 0.90 
Exchange - Complex Non-Digilal - Initial $ 41 .35 $ 27 .53 $162.41 $ 31.70 
Exchange - Complex Non-Digi ta - Subsequent (Pori Feature) $ 16.44 $ 13.26 $ 5.89 $ 5.89 
EXChange - Complex Non-Digilal - Subsequenl (Switch $ 20.82 $ 13.26 $ 22.73 $ 22.73 
Feature Group) 
Exchange - Complex Non-Digital - Changeover (As Is) $ 22.35 $ 17.96 $ 3.61 $ 3.61 
Exchange - Complex Non-Digilal - Changeover (As Specified) $ 30.08 $ 21.31 $ 20.97 $ 3.61 
Exchange - Complex Digital - Initial $ 41 .35 $ 27 .53 $205.75 $ 28.18 
Exchange - Complex Digital - Subsequent (Pori Feature) $ 16.44 $ 13.26 $ 5.15 $ 5.15 
Exchange - Complex Digi tal - Subsequent (Switch Feature $ 20.82 $ 13.26 $ 22.73 $ 22.73 
Group) 
Exchange - Complex Digi tal - Changeover (As Is) $ 22.35 $ 17.96 $ 4.18 $ 4.18 
Exchange - Complex Digi tal - Changeover (As Specified) $ 30.08 $ 21.31 $ 80.98 $ 4.18 
Advanced - Complex - Initial $ 48.35 $ 34 .53 $681 .24 $303.66 
Advanced - Complex - Subsequent $ 20.82 $ 13.26 $ 65.81 $ 48.47 
Advanced - Complex - Changeover (As Is) $ 24 .06 $ 19.67 $ 51.51 $ 34.17 
Advanced - Complex - Changeover (As Specified) $ 37 .08 $ 28.31 $ 82.31 $ 64.97 

INTEROFFICE OEOICATEO TRANSPORT(IDT) (Also applies to 
lOT portion of an EEL arrangement 

Advanced - Basic (2-wire and 4-wire) - Initial $ 95.49 $ 63 .01 $428.58 N/A 
Advanced - Basic (2-wire and 4-wire) - Subseqllent $ 45.12 $ 28.77 $ 58.20 NJA 
Advanced - Complex (DS1 and above) - Initial $105.04 $ 72.56 $584.49 N/A 
Advanced - Complex (DS1 and above) - Subsequent $ 45.12 $ 28.77 $ 86.80 N/A 

CLEC DEDICATED TRANSPORT (COT) (Also applies to COT 
portion of an EEL arrangement) 

Enlrance Facili ty/Dedicated Transport DSO - Initial $ 95.49 $ 63.01 $390.08 NJA 
Entrance FacilityJDedicated Transporl DSO - Subsequenl $ 45.12 $ 28.77 $ 58.20 NJA 
Entrance Facility/Dedicated Transport DS1/DS3 - Initial $105.04 $ 72.56 $515.03 N/A 
Entrance FacilitylDedicated Transport DS1 /DS3 - Subsequenl $ 45.12 $ 28.77 $ 86.80 N/A 
Clear Channel Capabilily NJA NJA $ 90.00 NJA 

8 These charges are interim and subject 10 retroactive lnJe-up back 10 the Effective Dale of this Agreement. 
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SIGNALING SYSTEM 7 (SS7) 

Facilities and Trunks - Init ial $237.67 $205.19 $568.54 N/A 
Facilit ies and Trunks - Subsequent (with Engineering Review) $ 71.58 $ 55.23 $213.12 N/A 
Facilities and Trunks - Subsequent (w/o Engineering Review) $ 71.58 $ 55.23 $ 67.28 N/A 
Trunks Only - Initial $126.13 $ 93.65 $505.41 N/A 
Trunks Only - Subsequent (with Engineering Review) $ 49 .46 $ 33.11 $202.03 N/A 
Trunks Only - Subsequent (w/o Engineering Review) $ 49.46 $ 33. 11 $ 67 .28 N/A 
STP Ports (SS7 links) $237 .67 $205.19 $438.81 N/A 

CUSTOMIZED ROUTING BFR BFR BFR BFR 

EXPEDITES 

Exchange Products $ 3.36 $ 3.36 N/A N/A 
Advanced Products $ 25.80 $ 25.80 N/A N/A 

OTHER" 

Design Change Charge - EELs and Transport $27 .00 $27.00 N/A N/A 
CLEC Accounl Establishment (per CLEC) $166.32 $166.32 N/A N/A 

LINE SHARING - CLEC OWNED SPLITIER' 

CLEC Splitter Connection - Initial $ 32.19 $ 22.52 $ 53.04 $ 47.29 
CLEC Spli tter Connection - Subsequent $ 13.24 $ 9.83 $ 14.49 $ 13.53 
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Applicat ion of NRCs 

Preordering: 

CLEC Accounl Establishment is a one-time charge applied the first time that ATI 
orders any service from this Agreement. 

Customer Record Search appl ies when A TI requests a summary of the services 
currently subscribed to by the end-user. 

Ordering and Provisioning: 

Initia l Service Order (ISO) applies to each Local Service Request (LSR) and 
Access Service Request (ASR) for new service. Charge is Manual (e.g. for a 
faxed order) or Semi-Mechanized (e.g. for an electronically transmi tted order) 
based upon the method of submission used by the CLEe. 

Subsequent Service Order applies to each LSR/ASR for modi fications to an 
existing service. Charge is Manual or Semi-Mechanized based upon the method 
of submission used by the CLEC. 

Advanced ISO applies per LSR/ASR when engineering work activity is required 
to complete the order. 

Exchange ISO applies per LSR/ASR when no engineering work activity is 
required to complete the order. 

Provisioning - Initial Unit applies per ISO for the first unit installed. The 
Additional Unit applies for each additional unit installed on the same ISO. 

BaSic Provisioning applies to services that can be provisioned using standard 
network components maintained in inventory without special ized instructions for 
switch translations, routing, and service arrangements. 

Complex Provisioning applies 10 services that require special instruction for the 
provisioning of the service to meet the customer's needs. 

Examples of services and their Ordering/ProviSioning category that applies: 

Exchange-Basic: 2-Wire Analog, 4-Wire Analog, Standard Sub-Loop Distribution, 
Siandard Sub-Loop Feeder, Drop and NID. 

Exchange-Complex: Non-loaded Sub-Loop Distribution, Non-load Sub-Loop 
Feeder, Loop Conditioning , Customized Routing , ISDN BRI Digital Line Side Port 
and Line Sharing. 

Advanced-Basic: 2-Wire Digilal Loop, 4-Wire Digital Loop 

Advanced-Complex : DS1 Loop , DS3 Loop, Dark Fiber, EELs, and ISDN PRI 
Digital Trunk Side Port 

Condi tioning applies in addition to the ISO, for each Loop or Sub-Loop UNE for 
Ihe installation and grooming of Conditioning requests. 
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DS1 Clear Channel Capabil ity applies in addition to the ISO. per DS1 for the 
installation and grooming 01 DS1 Clear Channel Capabil ity requests. 

Changeover Charge applies to UNE-P and EEL orders when an existing retail . 
resa le. or special access service is already in place. 

Service Inquiry - Dark Fiber applies per service inquiry when a CLEC requests 
Verizon to determine the availabi lity of dark fiber on a speci fic rou te. 

EELs - The NRCs that generally apply to an EEL arrangement are applicable 
ordering & proviSioning charges for EEL Loops. lOT, COT. Multiplexing and Clear 
Channel Capabi lily 

Custom Handling (These NRCs are in addition to any Preordering or Ordering and 
Provisioning NRCs): 

Service Order Expedite applies if ATI requests service prior to the standard due 
date intervals and the expedite request can be met by Verizon. 

Coordinated Conversion applies if A TI requests notifica tion and coo rdination of 
service cut-over prior to the service becoming effective. 

Hot Coordinated Conversion First Hour applies if ATI requests real-time 
coordination of a service cul-over that takes one hour or less. 

Hot Coordinated Conversion Per Additional Quarter Hour applies, in addition to 
the Hot Coordinated Conversion First Hour, for every 15-minule segment 01 real­
time coordination of a service cut-over that takes more than one hour. 

Design Change Charge applies to EELs & Transport orders for design changes 
requested by the CLEC. 
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IV . Rates and Charges for 911 

See Siale Tarilr. 

V. COllocation Rates 

See PA Intrastate Access Tariff , PUC #9. 
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AMENDMENT NO. 1 

to th e 

INTERCONNECTION AGREEM ENT 

betwee n 

VERIZON NORTH INC. 

and 

ARMSTRONG TELECOMMUNICATIONS, INC. 

This Amendment No. 1 (the "Amendment") is made by and between Verizon North Inc. 
C'Verizon"), a Wisconsin corporation with offices at 8001 West Jefferson. Ft. Wayne. IN 46804, 
and Armstrong Telecommunications, Inc., a corporation wi th offices at One Armstrong Place, 
Butler, PA 16001 ("AT!"), and shall be deemed effective on June 3, 2005 and in no event later 
than the date on which the Agreement (as defined below) takes effect (the "Amendment Effective 
Date"). Verizon and AT I are hereinafter referred to collectively as the "Parties" and individually as 
a "Party" . This Amendmen t covers services in Verizon's service territory in the Commonwea lth of 
Pennsylvania (the "Commonwealth"). 

WITNESSETH: 

WHEREAS, Verizon and ATI, pursuant to Section 252(a)(1) of the Communications Act 
of 1934, as amended (the "Act"), are fi ling concurrently herewith for Commission approval an 
Interconnection Agreement under Sections 251 and 252 of the Act (the "Agreement"); and 

WHEREAS. the Federal Communications Commission (the "FCC) released an order on 
August 21, 2003 in CC Docket Nos. 01-338, 96-98, and 98-147 (the "Triennial Review Order" or 
"TRO"), whiCh became effective as of October 2, 2003; and 

WHEREAS , on March 2, 2004, the U.S. Court of Appeals for the District of Columbia 
Circui t (the "D.C. Circuit") issued a decision affirming in part and vacating in part the TRO (the 
"D.C. Ci rcuit Decision"); and 

WHEREAS , on August 20, 2004, the FCC released an Order in WC Docket No. 04-313 
and CC Docket No. 01-338 (the "Interim Rules Order") setting forth certain interim ru les regarding 
the temporary reinstatement of unbundling obligations for certain network elements wi th respect 
to which the D.C. Circuit Decision holds that the FCC has made no lawful impairment finding 
under Section 251 of the Act; and 

WHEREAS , on February 4,2005, the FCC re leased an Order on Remand in WC Docket 
No. 04-313 and CC Docket No. 01-338 (the "TRRO") setting forth ru les that supplanted, effective 
March 11 , 2005, the temporary ru les set forth in the Interim Rules Order and addressing the 
remanded issues raised in the D.C. Circuit DeCision; 

WHEREAS, in ligh t of the foregoing developments, the Parties, pursuant to Section 
252(a) of the Act, wish to amend the Agreement, effective as of the effective date of the 
Agreement, in order to give contractual effect to the provisions set forth herein; and 

NOW, THEREFORE, in consideration of the promises and mutual agreements set forth 
herein , the Parties agree to amend the Agreement, effective as of the effective date of the 
Agreement , as follows: 

ATI PAw TRRO Amd 1 Disjoinder v032305.doc 



1. Amendment to Agreement. The Agreement is amended to include the following 
provisions, which shall apply to and be a part of the Agreemenl notwithstanding any other 
provision of the Agreement or a Verizon tariff or a Verizon Statement of Generally 
Avaitabte Terms and Conditions ("SGAT"). 

2. General Conditions . 

2.1 Notwi thstanding any other provision of the Agreement, this Amendment, or any 
Verizon tariff or SGAT: (a) Verizon shall be obligated to provide access to 
unbundled Network Elements ("UNEs") and combinations of unbundled Network 
Elements ("Combinations") to ATI under the terms of this Amended Agreement 
only to the extent required by the Federal Unbundling Rules, and (b) Verizon may 
decline to provide access to UN Es and Combinations to ATI to the extent that 
provision of access to such UNEs or Combinations is not required by the Federal 
Unbundling Rules . 

2.2 ATI may use a UNE or a Combination only for those purposes for which Verizon 
is required by the Federal Unbundling Rules to provide such UNE or 
Combination to A TI. 

2.3 Notwithstanding any other provision of the Agreement, this Amendment, or any 
Verizon tariff or SGAT, to the extent Verizon becomes obligated to provide to ATI 
pursuant to the Federal Unbundling Rules a Discontinued Facility or a UNE, 
Combination, or re lated service that, as of the Amendment Effective Date, 
Verizon is not required to provide to ATI under the Amended Agreement and the 
Federal Unbundling Rules , the rates, terms, conditions for such Discontinued 
Facility, UNE, Combination , or re lated service shall be as provided in an 
applicable Verizon tariff that Verizon, after the Amendment Effective Date, 
establ ishes or revises to provide for such rates, terms, and conditions, or (in the 
absence of an applicable Verizon lariff Ihat Verizon, aft er the Amendment 
Effective Date, establ ishes or revises to provide for such rates, terms, and 
conditions) as mutually agreed by the Parties in a written amendment to the 
Amended Agreement. For the avoidance of doubt, notwi thstanding any other 
provision of the Agreement, th is Amendment, or any Veri zan tari ff or SGAT, 
Verizon. unless and until such time as Verizon is required to do $0 by an 
applicable Verizon tariff that Verizon, after the Amendment Effective Date, 
establishes or revises to provide for the applicable ra tes, terms, and conditions or 
by a mutually agreed wri tten amendment to the Amended Ag reement setting 
forth the applicable rates, terms, and conditions, shall not be required under the 
Amended Agreement (a) to perform any routine network modifi ca tion that the 
Agreement does not expressly and speCi fica lly require Verizon to perform 
(including, but not limited to, any routine network modi fi ca tion required under 47 
C.F.R. § 51.319(a)(8) or 47 C.F.R.§ 51.319(e)(5», (b) to commingle, or to permit 
the commingling of, UNEs or Combinations wi th other wholesale services 
obtained from Verizon under a Verizon access tariff, separate non-251 
agreement , or otherwise, or (c) to offer or provide, for any period of time not 
required under Section 3 of this Amendment, any facility that is or becomes a 
Discontinued Facility. 

3. Discontinued Facili ties . 

3.1 Generally. 

3.1.1 Notwithstanding any other provision of the Ag reement. this 
Amendment, or any Verizon tariff or SGAT, Verizon shall not be 
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obligated to offer or provide access on an unbundled basis at rates 
prescribed under Section 251 of the Act to any faci lity that is or 
becomes a Discontinued Facility. whether as a stand -alone UNE. as 
part of a Combination, or otherwise; provided, however. that in 
accordance with but only to the extent required by the TRRO (and only 
for so long as. and to the extent that. the TRRO remains effective and 
is not stayed, reversed. modified, or vacated), Verizon shall continue 
during the applicable transi tion period speci fied in the TRRO (and not 
beyond such period) to provide A TI's embedded base of UNEs that. as 
of March 11 . 2005. became Discontinued Facilit ies by operation of the 
TRRO, and such embedded base of UNEs shall be subject to FCC­
prescribed rate increases pursuant to Section 3.5 below. To the 
extent Verizon has not already ceased providing a particular 
Discontinued Facili ty to AT I, Verizon. provided it has given at least 
ninely (90) days written nolice of disconlinuance of such Disconlinued 
Facility. will continue to provide such Discontinued Facility under the 
Amended Agreement only through the effective date of the notice of 
discontinuance, and not beyond that date. 

3.1.2 To the extent a faci lity is (or becomes) a Discontinued Facility only as 
to new orders that ATI may place for such a faci lity. Verizon, to the 
extent it has not already discontinued its acceplance of such new 
orders and provided it has given at least ninety (90) days written notice 
in cases where it has not already discontinued its acceptance of such 
new orders. may reject such new orders on the effective date of the 
nolice of disconlinuance and thereafter. Verizon may, bul shall nol be 
required to, issue the foregoing notice in advance of the date on which 
the facil ity shall become a Discontinued Facility as to new orders that 
AT I may place, so as to give effect to Verizon's right to reject such new 
orders immediately on that date. 

3.1 .3 The Parties acknowledge that Verizon, prior to the Amendmenl 
Effective Date, has provided ATI with any required notices of 
discontinuance of certain Discontinued Faci li ties, and that Verizon, to 
the extent it has not already done so pursuant to a pre-existing or 
independent right it may have under the Agreement, a Verizon SGAT 
or tariff, or othervvise. may, at any time and without further notice to 
ATI, cease providing any such Discontinued Facilities. 

3. 1.4 This Section 3.1 is intended to limit any obligation Verizon might 
otherwise have to provide to ATI (or 10 notify ATI of the discontinuance 
of) any facili ty that is or becomes a Discontinued Facili ty, and nothing 
contained in this Section 3. 1 or elsewhere in this Amendment shall be 
deemed to establish in the first instance or to extend any obligation of 
Verizon to provide any facility or Discontinued Facility. This Section 
3.1 shall apply notwithslanding anything contained in the Ag reement, 
this Amendment, or any Verizon tari ff or SGAT, but without limiting any 
other right Verizon may have under the Agreement, th is Amendment, 
or any Verizon tariff or SGAT to cease providing a facil ity that is or 
becomes a Discontinued Facility. 

3.2 Continuation of Facilities Under Separate Arrangement. To the extent ATI 
wishes to continue to obtain access to a Discontinued Facility under a separate 
arrangement (e.g .. a separate agreement at market-based rates, an arrangement 
under a Verizon access tariff, or resale). ATI shall have promptly undertaken and 
concluded such efforts as may be required to secure such arrangement prior to 
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the date on which Verizon is permitted to cease providing the Discontinued 
Facility; provided, however, that in no event shall ATI's fai lure to secure such an 
arrangement arrect Verizon's right to cease providing a faci lity that is or becomes 
a Discontinued Facility. If Verizon is permitted to cease providing a Discontinued 
Facility under this Section 3 and AT I has not submitted an LSR or ASR, as 
appropriate, to Verizon requesting disconnection of the Discontinued Facil ity and 
has not separately secured from Verizon an alte rnative arrangement to replace 
the Discontinued Facili ty. then Verizon, to the exlent it has not already done so 
prior to execution of this Amendment, shall reprice the subject Discontinued 
Facility by applica tion of a new rate (or, in Verizon's sole discretion, by 
applica tion of a surcharge) to be equivalent to access, resale, or other analogous 
arrangement that Verizon shall identi fy in a written notice to AT!. The ra tes, 
terms, and conditions of any such arrangements shall apply and be binding upon 
ATI as of the date specified in the written notice issued by Verizon. The Parties 
acknowledge that Verizon has, in such written notices issued to ATI prior to the 
Amendmen t Effecti l.e Date, identified such arrangements to replace certain 
Discontinued Facilities and that Verizon, to the extent it has not already done S0, 
may implement such arrangements without further notice. 

3.3 Limitation With Respect to Replacement Arrangements. Notwithstanding any 
other provision of this Amended Agreement, any negotiations regarding any 
replacement arrangement or other facility or service thai Verizon is not required 
to provide under the Federal Unbundling Rules shall be deemed not to have 
been conducted pursuant to the Amended Agreement. 47 U.S.C. § 252(a)(1), or 
47 C.F.R. Part 51, and shall not be subject to arbitration pursuant to 47 U.S.C. § 
252(b). Any reference in this Amended Agreement to Verizon's provision of a 
faci lity, service, or arrangement that Verizon is not required to provide under the 
Federal Unbundling Rules Is solely for the convenience of the Parties and shall 
not be construed to require or permit arbitration of such rates, terms, or 
conditions pursuant to 47 U.S.C. § 252(b). 

3.4 Pre-Existing and Independent Discontinuance Rights. Verizon's righ ts as to 
discontinuance of Discontinued Facilities pursuant to this Section 3 are in 
addition to, and not in limitation of, any rights Verizon may have as to 
discontinuance of Discontinued Facilities under the Agreement. a Verizon tariff or 
SGAT, or otherwise. Nothing contained herein shall be construed to prohibit, 
limit, or delay Verizon's exercise of any pre-existing or independent right it may 
have under the Agreement. a Verizon tariff or SGA T. or otherwise to cease 
providing a Discontinued Facility. 

3.5 Implementation of Rate Changes. Notwithstanding any other provision of the 
Amended Agreement (including, but not limited to, the rates and charges set 
forth therein ), Verizon may, but shall not be required to, implement any rate 
increases or new charges that may be established by the FCC in the TRRO or 
subsequent orders, once effective. for unbundled network elements. 
combinations of unbundled network elements, or related services, by issuing to 
ATI a schedule of such rate increases and/or new charges, provided that the ra te 
provisions of such FCC orders are not subject to a stay issued by any court of 
competent jurisdiction. Any such rate increases or new charges shall take errect 
on the date indicated in the schedule issued by Verizon, but no earlier than the 
date established by the FCC, and shall be paid by ATI in accordance with the 
terms of the Amended Agreement. Verizon may, but shall not be required to, use 
a true-up to apply the rate increases or new charges errective as of the date 
indicated in the schedule issued by Verizon. The Parties acknowledge that 
Verizon, prior to the Amendment Effective Date, may have provided ATI such a 
schedule identifying rate increases or new charges for certain Discontinued 
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Facilities, and that no further notice or schedute is required for those rate 
increases or new charges to take effect. Any such rate increases and new 
charges that the FCC may estabtish shatt be in addition to, and not in limitation 
of, any rate increases and new charges that the Pennsylvania Public Utility 
Commission may approve or that Verizon may otherwise implement under the 
Amended Agreement or applicable tariffs. Nothing sel forth in Ihis Section 3.5 
shatt be deemed an admission of Verizon (including, but not limited to, as to 
whether this Amendment is required in order for Verizon to charge the FCC­
prescribed rate increases and new charges described herein) or limit Verizon's 
right to appeal, seek reconsideration of, or otherwise seek to have stayed, 
modified , reversed , or invalidated any limit the FCC may impose on Verizon'$ 
rates and charges. 

4. Miscellaneous Provisions. 

4.1 Conflict between this Amendment and the Agreement. This Amendment shatt be 
deemed to revise the terms and provisions of the Agreement to the extent 
necessary to give effect to the terms and provisions of this Amendment. In the 
event of a conflict between the terms and provisions of this Amendment and the 
terms and provisions of the Ag reement this Amendment shatt govern, provided, 
however, that the fact that a term or provision appears in this Amendment but not 
in the Agreement, or in the Agreement but not in th is Amendment, shatt not be 
interpreted as . or deemed grounds for finding, a conflict for purposes of this 
Section 4.1. 

4 .2 Counteroart s. This Amendment may be executed in one or more counterparts. 
each of which when so executed and delivered shall be an original and all of 
which together shatt constitute one and the same instrument. 

4.3 Captions. The Parties acknowledge that the captions in this Amendment have 
been inserted solely ror convenience of reference and in no way define or limit 
Ihe scope or substance of any term or provision of this Amendment. 

4.4 Scope of Amendment. This Amendment shatt amend, mOdify and revise the 
Agreement only to the extent set forth expressly herein. As used herein , the 
Agreement, as revised and supplemented by this Amendment, shall be referred 
to as the "Amended Agreement". Nothing in this Amendment shatt be deemed to 
amend or extend the term of the Agreement, or to affect the right of a Party to 
exercise any right of termination it may have under the Ag reement. 

4.5 Reservation of Rights. Notwithstanding any contrary provision in the Agreement, 
this Amendment, or any Verizon tariff or SGAT, nothing contained in the 
Ag reement, this Amendment, or any Verizon tariff or SGAT shatt limit either 
Party's right to appeal, seek reconsideration of or otherwise seek to have stayed , 
modified, reversed or invalidated any order, rule, regulation, decision, ordinance 
or statute issued by the Pennsylvania Public Utility Commission. the FCC, any 
court or any other governmental authority related to, concerning or that may 
affect ei ther Party's rights or obligations under the Agreement, this Amendment, 
any Verizan tariff or SGAT, or Applicable Law. 

4.6 Joint Work Product. This Amendment is a joint work product , and any 
ambiguities in this Amendment shall not be construed by operation of law against 
either Party. 
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4.7 Definitions . Notwithstanding any other provision in the Agreement or any Verizon 
tariff or SGAT, the following terms, as used in the Amended Agreement, shall 
have the meanings set forth below: 

4.7. 1 Call-Related Databases. Databases, other than operations support 
systems, that are used in signaling networks for billing and collection, 
or the transmission, routing, or other provision of a 
telecommunications service. Call-related databases include, but are 
not limited to. the calling name database. 911 database. E911 
database, line in format ion database, toll free calling database, 
advanced intelligent network databases , and downstream number 
portabi lity databases. 

4.7.2 Dark Fiber Loop. Consists of fiber optic strand(s) in a Verizon fiber 
optic cable between Verizon's accessible terminal, such as the fiber 
distribution frame, or its functiona l equivalent, located within a Verizon 
wire center, and Verizon'$ accessible terminal located in Verizon's 
main termination pOint at an end user customer premises, such as a 
fiber patch panel, and that Verizon has not activated through 
connection to electronics that "light" it and render it capable of carrying 
telecommunications services. 

4.7.3 Dark Fiber Transport . An optical transmission facility within a LATA, 
that Verizon has not activated by attaching multiplexing , aggregation 
or other electronics, between Verizon switches (as identified in the 
LERG) or wire centers. Dark fiber faci lities between (i) a Verizon wire 
center or swi tch and (i i) a switch or wire center of A TI or a th ird party 
are not Dark Fiber Transport. 

4.7.4 Dedicated Transport . A DS1 or DS3 transmission faci lity between 
Verizon switches (as identified in the LERG) or wire centers, wi thin a 
LATA, that is dedicated to a particular end user or ca rrier. 
Transmission faci lities or services provided between (i) a Verizon wire 
center or switch and (ii) a swi tch or wire center of ATI or a th ird party 
are not Dedicated Transport. 

4.7.5 Discontinued Faci li ty. Any facility that Verizon, at any time, has 
provided or offered to provide to AT I on an unbundled basis pursuant 
to the Federal Unbundling Rules (whether under the Agreement, a 
Verizon tariff, or a Verizon SGAT), bu t which by operation of law has 
ceased or ceases to be subject to an unbundling requirement under 
the Federal Unbund ling Rules. By way of example and not by way of 
limitation, Discontinued Facilities include the fo llowing, whether as 
stand-alone facilities or combined wi th other facilities: (a) any 
Entrance Facili ty; (b) Enterprise Switching; (c) Four-Line Carve Out 
Switching; (d) Mass Market Switching; (e) OCn Loops and OCn 
Dedicated Transport ; (f) DS1 Loops or DS3 Loops out of any wire 
center at which the Federal Unbundling Rules do not require Verizon 
to provide ATI wi th unbund led access to such Loops; (g) any DS1 
Loop or DS3 Loop that exceeds the maximum number of such Loops 
that the Federal Unbundling Rules require Verizon to provide to ATl on 
an unbundled basis at a particular bui lding location; (h) DS1 Dedicated 
Transport , DS3 Dedicated Transport, or Dark Fiber Transport on any 
route as to which the Federal Unbundling Rules do not require Verizon 
to provide AT I wi th unbundled access to such Transport; (i) any DS1 
Dedicated Transport circuit or DS3 Dedicated Transport circuit that 
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4.7 .6 

4.7.7 

4.7.8 

4.7.9 

4.7. 10 

4.7.11 

4.7.12 

4.7.13 

exceeds the number of such circuits that the Federal Unbundling 
Rules require Veri zan to provide to ATI on an unbundled basis on a 
particular route ; U) Dark Fiber Loops; (k) the Feeder portion of a Loop; 
(I) Line Sharing; (m) any Call-Related Database other than the 911 
and E911 databases; (n) Signaling; (0) Shared Transport; (p) FTTP 
Loops (lit or unlit); (q) Hybrid Loops (subject to exceptions for TDM 
and narrowband services (i.e., equiva lent to DSO capacity)); and (r) 
any other facility or class of faci lities as to which the FCC has not 
made a finding of impairment that remains effective, or as to which Ihe 
FCC makes (or has made) a finding of nonimpairmenl. 

DS1 Dedicated Transport . Dedicated Transport having a total digita l 
Signal speed of 1.544 Mbps. 

DS3 Dedicated Transport . Dedicated Transport having a total digital 
signal speed of 44 .736 Mbps. 

DS1 Loop. A digital transmission channel, between the main 
distribution frame (or its equivalent) in an end user's serving wire 
center and the demarcation point at the end user customer's premises, 
suitable for the transport of 1.544 Mbps digital Signals. This loop type 
is more full y described in Verizon TR 72575, as revised from time to 
time. A DS1 Loop requires the electronics necessary to provide the 
DS1 transmission rate. DS1 Loops are sometimes also known as DS1 
"Links". 

DS3 Loop. A digital transmission channel, between the main 
distribution frame (or its equivalent) in an end user's serving wire 
center and the demarcation point at the end user customer's premises, 
suitable for the transport of isochronous bipolar serial data at a rate of 
44.736 Mbps (the equivalent of 28 DS1 channels). This Loop type is 
more fully described in Verizon TR 72575, as revised from time to 
time. A DS3 Loop requires the electronics necessary to provide the 
DS3 transmission rate. DS3 Loops are sometimes also known as DS3 
"Links". 

Enterprise Swi tching. Local Switching or Tandem Switching that, if 
provided to ATI wou ld be used for the purpose of serving ATt's 
customers using DS 1 or above capacity Loops. 

Entrance Faci lity. A transmission facility (lit or unlit) or service 
provided between (i) a Verizon wire center or switch and (ii) a swi tch 
or wire center of ATI or a third party. 

Federal Unbundling Rules . Any lawful requirement to provide access 
to unbundled network elements that is imposed upon Verizon by the 
FCC pursuant to both 47 U.S.C. § 251(c)(3) and 47 C.F.R. Part 51. 
Any reference in this Amendment to "Federal Unbundling Rules" shall 
not include an unbundling requirement if the unbundling requirement 
does not exist under both 47 U.S.C. § 251 (c)(3) and 47 C.F.R. Part 51. 

Feeder. The fiber optic cable (lit or unlit) or metall ic portion of a Loop 
between a serving wire center and a remote terminal or 
feeder/distribution interface. 
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4.7.14 

4.7.15 

4.7.16 

4.7.17 

4.7.18 

4.7.19 

Four-Line Carve OUI Swilching. Local Swilching Ihal Verizon is nOI 
required 10 provide pursuant 10 47 C.F.R. § 51.319(d)(3)(i i). 

FTTP Loop. A Loop consisling entirely of fiber oplic cable, whelher 
dark or iii, Ihal exlends from Ihe main dislribulion frame (or ils 
equivalent) in an end user's serving wire center to the demarcation 
point al Ihe end user's cuslomer premises or to a serving area 
inlerface al which Ihe fiber optic cable connecls 10 copper or coaxia l 
dislribution faci lilies Ihal extend 10 Ihe end user's customer premises 
demarcalion point, provided Ihal all copper or coax ial distribulion 
facilities exte nding from such serving area interface are not more than 
500 feel from Ihe demarcalion poinl al Ihe respeclive end users' 
cuslomer premises; provided , however, Ihat in the case of 
predominantly residenlial muliiple dwelling unils (MDUs), an FTTP 
Loop is a Loop consisling enlirely of fiber oplic cable, whelher dark or 
Iii , thai exlends from Ihe main distribution frame (or ils equivalent) in 
the wire center thai serves the multiunit premises: (a) to or beyond the 
multiunil premises' minimum point of entry (MPOE), as defined in 47 
C.F.R § 68.105; or (b) to a serving area inlerface al which the fiber 
optic cable connects to copper or coaxial distribution facilities that 
extend 10 or beyond Ihe multiunit premises' MPOE, provided that all 
copper or coaxial dislribution faci lilies eXlending from such serving 
area inlerface are not more than 500 feet from the MPOE at the 
multiunit premises . 

Hybrid Loop. A local Loop composed of both fiber optic cable and 
copper wire or cable. An FTTP Loop is not a Hybrid Loop. 

Line Sharing. The process by which ATI provides xDSL service over 
the sa me copper Loop that Verizon uses to provide voice service by 
utilizing the frequency range on Ihe copper loop above the range that 
carries analog circuit-swi tched voice transmissions (the High 
Frequency Portion of Ihe Loop, or "HFPL") . The HFPL includes the 
features, functions, and capabilities of Ihe copper Loop that are used 
to establish a complete transmission path between Verizon's mai n 
distribution frame (or ils equivalent) in its serving Wire Center and the 
demarcalion point at Ihe end user's customer premises. 

Loca l Switching. The line-side and Irunk-side facililies associated wi lh 
the line-side port, on a circuit swi tch in Verizon's network (as identified 
in the LERG), plus Ihe fealures, functions, and capabilities of Ihat 
switch, unbundled from loops and transmission faci lilies, including: (a) 
the line-side Port (including the capability 10 connect a Loop 
termination and a switch line card , telephone number assignment , dial 
tone, one primary directory listing , pre -subscri ption, and access 10 
911 ); (b) line and line group features (including all vertical features and 
line blocking options the switch and its associated deployed swi tch 
software are capable of providing that are provided to Verizon's local 
exchange service Customers served by thai swi tch); (c) usage 
(including the connection of lines to lines, lines to trunks, trunks to 
lines, and Irunks 10 Irunks); and (d) Irunk features (including the 
connection belween the trunk termination and a trunk ca rd ). 

Mass Market Switching. Loca l Switching or Tandem Switching that, if 
provided to ATI , would be used for the purpose of serving a ATI end 
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4.7.20 

4.7.21 

user customer wi th DSO Loops. Mass Market Switching does nol 
include Four Line Carve Out Switching. 

Signaling. Signaling includes, but is nol limited 10. signaling links and 
signaling transfer points. 

Tandem Swilching. The trunk -connect facilities on a Verizon circuit 
switch that functions as a landem switch, plus the functions that are 
centralized in that swilCh, including Ihe basic Swilching function of 
connecling Irunks 10 Irunks, unbundled from and not contiguous with 
loops and transmission faci lities. Tandem Switching creates a 
temporary transmission pal h between interoffice trunks that are 
interconnected al a Verizon landem switch for the purpose of rouling a 
call. A tandem switch does not provide basic functions such as dial 
tone service. 
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IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be executed as of 
the Amendment Elfective Date. 

ARMSTRONG TELECOMMUNICATIONS, INC. 

By: 

Printed: Dru A. Sedwick 

Title: President 

Date: {;/3 /Os-
rJ 
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VERIZON NORTH INC. 

BY:>A~-

Printed: John C. Peterson 

Title: Director - Contract Performance and 
Administration 

Date: 

---- - -


