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COMMONWEALTH OF PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

Lorene T r a v i s , 

vs . 

V e r i z o n Pennsylvania, Inc. 

Docket No. 
C-2010-21636644 

P i a t t Place 
301 F i f t h Avenue 
2nd F l o o r 
P i t t s b u r g h , PA 15222 

A p r i l 6, 2011 +' 
Commencing at 9:30 a.m. 

BEFORE: 

Mary D. Long, A d m i n i s t r a t i v e Law Judge 
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APPEARANCES: 

Lorene T r a v i s , (pro se) 
111 Schenley Manor Drive 
P i t t s b u r g h , Pennsylvania 15201 
(For the Complainant) 

Steven K. Haas, Esquire 
Hawke McKeon & Sniscak, LLP 
100 North Tenth S t r e e t 
H a r r i s b u r g , Pennsylvania 17101 
(For the Respondent) 

Reporter: Andrea S u l l i v a n 

REPRODUCTION OF THIS TRANSCRIPT IS PROHIBITED 
WITHOUT AUTHORIZATION FROM THE CERTIFYING AGENCY. 
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