
COMMONWEALTH OF PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

JULIA MITCHEM, 

vs . 

PECO ENERGY COMPANY 

Docket No. 
F-2010-2164077 

P h i l a d e l p h i a S t a t e O f f i c e B u i l d i n g 
801 Market S t r e e t 
P h i l a d e l p h i a , PA 19107 

A p r i l 20, 2011 
Commencing at 10:10 a.m. 
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BEFORE: ERANDA VERO, A d m i n i s t r a t i v e Law Judge 

Appearances: 

J u l i a Mitchem 
1791 B a l t i m o r e Pike 
Oxford, Pennsylvania 19363 
The Complainant 
V i a Telephone 

T i s h e k i a W i l l i a m s , E s q u i r e 
Exelon Business S e r v i c e s Company 
2301 Market S t r e e t , S23-1 
PO BOX 8 699 
P h i l a d e l p h i a , Pennsylvania 19101 
For the Respondent 
V i a Telephone 

cn 
n 
o 
m 

rn 

r-o 

1 

ro 

UD 

Reporter: L i s a B r i l l 

REPRODUCTION OF THIS TRANSCRIPT IS PROHIBITED WITHOUT 
AUTHORIZATION FROM THE CERTIFYING AGENCY. 

NETWORK DEPOSITION SERVICES 
SUITE 1101, THE GULF TOWER 

PITTSBURGH, PENNSYLVANIA 15219 
866-565-1929 

ORIGINAL 
Johnstown - Erie - Pittsburgh - Greensburg - Harrisburg 

866-565-1929 



1 INDEX TO WITNESSES 
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3 WITNESS: J u l i a Mitchem 

4 

5 DIRECT CROSS REDIRECT RECROSS 

6 By Ms. Wil l i a m s : 13 
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12 WITNESS: Charles Thomas: 

13 

14 DIRECT CROSS REDIRECT RECROSS 

15 By Ms. Williams: 17 

16 By Ms. Mitchem: 30 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Johnstown - Erie - Pittsburgh - Greensburg - Harrisburg 
866-565-1929 
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DESCRIPTION: 
For the Complainant 
E x h i b i t - 1 
PECO Shut Off Notice 

E x h i b i t - 2 
January 2009 PECO B i l l 

E x h i b i t - 3 
February 16, 2009 
PECO B i l l 

E x h i b i t - 4 
PECO B i l l 

E x h i b i t - 5 
PECO B i l l 

E x h i b i t - 6 
November 11, 2009 
PECO B i l l 

E x h i b i t - 7 
2010 PECO B i l l 

E x h i b i t - 8 
A p r i l 2011 PECO B i l l 

For the Respondent 
E x h i b i t - 1 
PECO's June 11, 2007 to 
A p r i l 15, 2011 Account 
Statement f o r 
J u l i a Williams 

E x h i b i t - 2 
PECO Account Balance Chart 

E x h i b i t - 3 
PECO's T a r i f 

E x h i b i t - 4 

PECO's C o l l e c t i o n H i s t o r y 

E x h i b i t - 5 
Customer's CAP Rate H i s t o r y 
( A l l E x h i b i t s were retained.) 

E X H I B I T S 

FOR IDENTIFICATION 
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IN EVIDENCE 
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Johnstown - Erie - Pittsburgh - Greensburg - Harrisburg 
866-565-1929 



P t T M E V B O W E S 

02 IP $ 004.75° 
0 0 0 2 6 5 1 6 4 5 APR 29 2011 

m i MAILED FROM ZIPCODE 15101 

S l l i l e " 0 M - ) l e o , i r r o w c 

Pennsylvania Public Utility Pn • 

„ p O. Box 3265 
Harnsburg, PA ] 7 I 0 5 
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COMPLETE TRANSCRIPT 
AND/OR EXHIBIT(S) 
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COMMISSION'S 
FILE ROOM 


