Phyllis Landes, PECO Energy Company
Docket No. C-2010-2211464

April 27, 2011

Dear Secretary Chiavetta,

| do not wish to close the satisfaction certificate. | responded directly to PECO regarding

the Satisfaction certificate that | was not satisfied with the work done by Asplundh. This work done
by Asplundh to remove the trees and stumps that were destroyed by over-pruning (by Asplundh),
left the lawn with two mounds of dirt/rocks and an area that needs to be re-sodded. | spoke with
Teresa Sanborn who declined to complete the repair of my damaged property. It is only fair that in
causing damage by removing the trees which were a natural and beautiful part of my landscaped
lawn that the lawn should be properly restored to some reasenable and acceptable condition. A
minimat repair would be to remove the existing layer of topsoil that contains rocks and debris from
the stump grinding, to level the area and to apply sod. To do this a landscaper wanted to charge

me $600.00.
Please advise what steps will need to be taken in the interim so that this can be completed before

summer rolls areund and sod is not able to be planted.
Thank you, in advance, for your time and attention to this matter.

Kind regards,

Phyllis Landes
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