
FEDERAL EXPRESS 

Apnl 29, 2011 R E C E I V E D 

APR 2 9 Z011 

Ms. Rosemary Chiavetta, Secretary pA pjjguc UTILITY COMMISSION 
Pennsylvania Public Utility Commission SECRETARY'S BUREAU 
Commonwealth Keystone Building 
400 North St. 
Harrisburg, PA 17120 

RE: Quarterly Retail Electricity Choice Activity Report 

L- ooo"io(64 
Dear Secretary Chiavetta: 

Pursuant to Title 52, Pa. Code §§ 54.201 - 54.204, UGI Utilities Inc. - Electric Division (UGI) hereby 
files an original and two copies of its Quarterly Retail Electricity Choice Activity Report. This report 
covers the period beginning January 1, 2011 through March 31, 2011. 

A copy of this report has been provided electronically to Charles F. Covage, CEEP. 

Any questions related to the attached report should be directed to Ms. Abigail J. Hemmerich at 
(610) 796-3431. 

Sincerely, 

Paul J. Szykman 
Vice President - Rates 

Enclosures 2 copies of the Quarterly Retail Electricity Choice Activity Report 
2 copies of this letter 



RECEIVED 
APR 29 ZOil Form 1. Pennsylvania Retail Electricity Choice Activity Report: Electric Distribution Company (EDC) Survey 

Repor ted By E D C Territory: Residential ^^- . .cc inN 

Report ing Per iod Date: January 2011 - March 2011 SEtHtmm o 

r ., • Residential'Totais 

1. ^Number ohCustoiner Accounts by Service tyk!B'^%M-2q3[(ai(2)(i)(ii\ • ~ . _ x. 

Total Number of Customer Accounts Served by E G S s 1 

Total Number of Customer Accounts Served by EGSs & EDC 55,683 

Percent of Customer Accounts Served by E G S s 0.0% 

2. MW h V S a / e s ^ S e h ^ / c e ' f y p e ' §5&3^)(2ioii)(iy) i Z-y~: • 3 ? ^ . . ; ' *' r 2 - ^ - . - ; " y l - . i t . 

MWh Sales of E G S s 1 

MWh Sales of E G S s & EDC 172,472 

Percent of MWh Sales of EGSs 0.0% 

r^* 
-PT r j - \ "-

"riL. .L" _ 

W^Tot, 3i;NumWer: tifEGSSiltewiriQ-Custpmerfc . ̂ :^<?)f2)(v) f ' -J ] ' ' ' ^ ^ 1 

f}24:Hp 
ne7OT Use _(Airetaircustonieriaccount'thaviS£h tirnes 
ur.period O 'K7 d& 

OT;tn 

ft&Cll 
S'day'Or n/gr 
sfdmer dum 
v ^ - ^ n — — a . 

i,;Orr3i-QiTiBrBnx TiniB&uUjtng . - -'.r. -*• 

Total Number of EDC TOU Customer Accounts Served by EGSs §54.203 (a)(2)(vi) 0 

Total Number of EDC TOU Customer Accounts Served by EGSs & EDC § 54.203 (a)(2)(vii) 7 

Percent of EDC TOU Customer Accounts Served by EGSs 0.0% 

WfySale&.Time of Use Customer A c c o u n t s • • ' " v . -

MWh Sales of EGSs 0 

MWh Sales of EGSs & EDC 13 

Percent of MWh Sales of E G S s 0.0% 

mber* of.Ousiomer: Accounts 6n.Hdurly/l^al^me!^^edfSe^icej $54i2O3:(a0)fx)(xQt - ' 
f t ' t t , r • ' - , 
u.- . '> y , JV; . 

Total Number of EDC Hourly/Real Time Priced Customer Accounts Served by EGSs 0 

Total Number of EDC Hourly/Real Time Priced Customer Accounts Served by EGSs & EDC 0 

Percent of EDC Hourly/Real Time Priced Customer Accounts Served by EGSs 0.0% 

Nji&ales:]H6urfy^ 

MWh Sales of EGSs 0 

MWh Sales of EGSs & EDC 0 

Percent of MWh Sales of E G S s 0.0% 
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Form 2a. Pennsylvania Retail Electricity Choice Activity Report: Electric Distribution Company (EDC) Survey 
Reported By EDC Territory Without Rate Caps: Default Service Classifications-Non-Residential 
EDC Name: UGI Utilities, Inc. 
Reporting Period Date: January 2011 - March 2011 

!:..Small^J ^Med ium ' ' ' ' 

li[ipn-&s^ 
liarge vft 

[fion^s^\ 
r- T o t e / 1 - ? 

i NorhRes ; ! 

l y N u r h b e r pTCustomer Accounts,by Se iv ice ^ 1 • , r

 3 • ' - . , 4 -s •V- ^ 

•:*'• T 

Total Number of Customer Accounts Served by E G S s 325 72 27 424 

Total Number of Customer Accounts Served by E G S s & EDC 8,268 166 43 8,477 

Percent of Customer Accounts Served by EGSs 3.9% 43.4% 62.8% 5.0% 

MWh Sales of EGSs 5,961 12,633 31,409 50,003 

MWh Sales of EGSs & EDC 41,966 26,738 44,117 112,821 

Percent of MWh Sales of EGSs 14.2% 47.2% 71.2% 44.3% 

^Tofa/IWumber ^ 4 3 3 4 

V ^ ; * ^ / / ^ ^ o f U s e ^ ^ ^ ai'diffefenftimesiptM^ / ' / '^ ' - t * / >

r ^ ^ ^ : ^ ^ " , 

Totai Number of EDC TOU Customer Accounts Served by EGSs §54.203 (a)(2)(vi) 0 0 0 0 

Total Number of EDC TOU Customer Accounts Served by EGSs & EDC § 54.203 (a)(2)(vii) 0 0 0 0 

Percent of EDC TOU Customer Accounts Served by EGSs 0.0% 0.0% 0.0% 0.0% 

%^M$p.S3le& 

MWh Sales of EGSs 0 0 0 0 

MWh Sales of EGSs & EDC 0 0 0 0 

Percent of MWh Sales of EGSs 0.0% 0.0% 0.0% 0.0% 

'5^ .>Numbef i6 f f f i i ^ L ' j ^ ^ S - k ^ ' J t ^ Z .V t -JbJ 

Total Number of EDC Hourly/Real Time Priced Customer Accounts Served by E G S s 0 0 27 27 

Total Number of EDC Hourly/Real Time Priced Customer Accounts Served by E G S s & EDC 0 0 43 43 

Percent of EDC Houriy/Real Time Priced Customer Accounts Served by E G S s 0.0% 0.0% 62.8% 62.8% 

MWh Sales of EGSs 0 0 31,409 31,409 

MWh Sales of E G S s & EDC 0 0 44,117 44,117 

Percent of MWh Sales of EGSs 0.0% 0.0% 71.2% 71.2% 
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Form 2a Attachment 
'eiassificatioim^^^^ Criteria for Inclusioriifo \ ~ , r - - , f" ' f ! ^ ' < _ ^ .*. * £ - ^ ' 

1. Small Non-Residential Annual peak load < 100 kW. Annual peak load is defined as the highest one hour usage in a twelve month period. 

2. Medium Non-Residential Annual peak load 100 kW - 500 KW. Annual peak load is defined as the highest one hour usage in a twelve month period. 

3. Large Non-Residential Annual peak load > 500 kW. Annual peak load is defined as the highest one hour usage in a twelve month period. 
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Form 3a. Pennsylvania Retail Electricity Choice Activity Report: EDC Survey 
Reported by EDC Territory Without Rate Caps 
EDC Name: UGI Utilities, inc. 
Reporting Period Date: January 2011 - March 2011 

Datam&fflEDCi^ 7 " j V ST^^W^EDeWMritorym^ tNumbeiffifiCustdniWAccourits] B^MWhlSalesrwm 
EGSsiSetvinqtResidehtiaimtmiass^ 

Gateway Energy Services Corp. Luzerne County 1 1 

EGS^mimNom^iaehmiiClasm 
UGI Energy Services, Inc. Luzerne County 231 39,746 
Liberty Power Holdings LLC Luzerne County 8 5,046 
Glacial Energy Of Pennsylvania, Inc. Luzerne County 152 4,941 
Gateway Energy Services Corp. Luzerne County 33 270 
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FedEx Ship Manager - Print Your Label(s) Page 1 of 1 

From: (610)796-3415 
Jennifer Sterner . 

2525 N. 12th Street 
Su'rte360 
Reading, PA 19605 

Origin 10; RDGA f ^ J ^ j 
Exprtm 

Jl1151102260235 

SHIPTO: (717) 783-1740 BILL SENDER 

Ms. Rosemary Chiavetta, Secretary 
PA Public Utility Commission 
400 NORTH ST 
COMMONWEALTH KEYSTONE BUILDING 
HARRISBURG, PA 17120 

Ship Date: 29APR11 
ActWgt 1.0 LB 
CAD: 102443876/INET3130 

Delivery Address Bar Code 

Ref # Paul Szykman 
Invoice # 
PO# 
Dept# 

™<# 7947 0101 3156 

MON - 02 MAY A1 
STANDARD OVERNIGHT 

SH MDTA 
17120 

PA-US 

MDT 

50DG12aWEFB 

After printing this label: 
1. Use the 'Print' button on this page to print your label io your laser or inkjet printer. 
2. Fold the printed page along the horizontal line. 
3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned. 

Warning: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could 
result in additional billing charges, along with the cancellation of your FedEx account number. 
Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on fedex.com. Fed Ex will not be 
responsible for any claim in excess of $100 per package, whether the result of loss, damage, delay, non-delivery,misdelivery,or misinformation, unless 
you declare a higher value, pay an additional charge, document your actual loss and file a timely claim.Limitations found in the current FedEx Service 
Guide apply. Your right to recover from FedEx for any toss, including intrinsic valueof the package, loss of sales, income interest, profit, attorney's fees, 
costs, and other forms of damage whether direct, incidental.consequential, or special is limited to the greater of SI 00 or the authorized declared value. 
Recovery cannot exceed actual documented loss.Maximum for items of extraordinary value is $500, e.g. jewelry, precious metals, negotiable 
instruments and other items listed in our ServiceGuide. Written claims must be filed within strict time limits, see current FedEx Service Guide. 

https://www.fedex.com/shipping/shipmentConfirmationAction.handle?method=doContinue 4/28/2011 


