
COMMONWEALTH OF PENNSYLVANIA 

PUBLIC UTILITY COMMISSION 

Joan Dumas vs. PECO Energy Company 
B i l l i n g Dispute. 

I n i t i a l Telephonic Hearing 
C a l l of the Docket 

Docket No. 
C-2010-2175472 

Pages 1 through 51 Hearing Room No. 2 
Commonwealth Keystone B u i l d i n g 
Harrisburg, Pennsylvania 

Tuesday, A p r i l 5, 2011 

Met, pursuant to n o t i c e , at 10:01 a.m. 

BEFORE: 

SUSAN D. COLWELL, A d m i n i s t r a t i v e Law Judge 

APPEARANCES: 

JOAN DUMAS 
778 South 18th Street 
P h i l a d e l p h i a , Pennsylvania 19146 

(Pro Se) 

TISHEKIA WILLIAMS, Esquire 
Exelon Business Services Company 
2301 Market Street/S23-1 
P.O. Box 8699 
P h i l a d e l p h i a , Pennsylvania 19101-8699 

(For PECO Energy Company) 
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Commonwealth Reporting Company, Inc. 
700 Lisbum Road 

Camp Hill, Pennsylvania 17011 

(717) 761-7150 1-800-334-1063 



WITNESSES 

Joan Dumas 
(By the Judge) 

Teresa F e r r i e r 
(By Ms. Williams 
(By Ms. Dumas) 
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FOR IDENTIFICATION IN. EVIDENCE 

(account a c t i v i t y 
statement) 
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( c o l l e c t i o n h i s t o r y ) 16 

(BCS d e c i s i o n report) 20 

(BCS d e c i s i o n report) 20 

(BCS d e c i s i o n report) 21 

Any reproduction of t h i s t r a n s c r i p t 
i s p r o h i b i t e d without a u t h o r i z a t i o n 
by the c e r t i f y i n g r e p o r t e r . 
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