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COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSICN

X
Russell L. Bennett vs.:
Verizon Pennsylvania : Docket No.
In¢. Billing Dispute : C-2010-219%02890
Initial Telephonic :
Hearing
______________________ x
Pages 1 through 137 Hearing Room 2018
Piatt Building
301 Fifth Avenue
Pittsburgh, Pennsylvania 15222
Wednesday, April 20, 2011
Met, pursuant to notice, at 10:00 a.m.
BEFORE :

Conrad A. Johnson,

Administrative Law Judge
APPEARANCES:

Russell L. Bennett (pro se)
114 Wallis Awvenue

Farrell, Pennsylvania 16121

Janet L. Miller, Esq.
Hawke, McXeon & S8Sniscak, LLP
P.O. Box 1778

Harrisburg,

Pennsylvania 17105-1778
{For Verizon Pennsylvania)

(717) 761-7150

1-800-334-1083
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INDEX TO WITNESSES

WITNESSES DIRECT CROSS REDIRECT RECROSS

Russell BRennett

By Judge Johnson 17,41 - -

By Ms. Miller 42 --

Anthony Nigro

By Ms. Miller 58 79,89

By Mr. Bennett 71 82,89

Kellie Lewis

By Ms. Miller 94 - -

By Mr. Bennett 113 - -



EXHTIZBTITS

NUMBER FOR IDENTIFICATION IN EVIDENCE
For the Complainant

A, June 7, 2002 bill 38 39
B, Rebate offer 39 39

For the Respondent

1, Packet of bills 45 130
1-8S, March & April bills &3 130
2-R, Account History g7 130
3, Summary of Payment 107 135

Arrangements

Any reproduction of this transcript
is prohibited without authorization
by the certifying reporter.
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