Exelon.

Legal Department Telephone 215.841.4000 . .

Fax 216 665 4380 Business Services
Exelon Business Services Company www.exeloncorp.com Com pa‘ny
2301 Market Street/523-1

PO. Box 8699
Philadelphia, PA19101-86g9

Direct Dial: 215.841.6841

May 12,2011

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

Re: Mark Mazza v. PECO Energy Company
PUC Docket No. C-2011-2235775

Dear Ms. Chiavetta:

Enclosed for filing with the Commission are the following documents and copies in the matter referenced
above. (This is a re-filing of May 4, which had a wrong docket number on it.)
Answer (1 original)

Answer & New Matter (! original)

Motion for Continuance (1 original)

Motion for Judgment on the Pleadings (1 original)
X Preliminary Objection (1 original)

Exceptions (1 original)

Reply Exceptions (1 original)

Brief (1 original)

Reply Brief (1 original)

I have enclosed a Certificate of Service showing that a copy of the above document was served on the
interested parties. Thank you for your time and attention on this matter.

Very truly yours,

=

Tishekia Williams
Counsel for PECO Energy Company

TW/adz
Enc.

Scheduling Recommendation: Call of the Docket __ Non Call of the Docket _X



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

MARK MAZZA
Complainant :
V. : DOCKET NO. C-2011-2235775

PECO ENERGY COMPANY
Respondent

NOTICE TO PLEAD

Pursuant to 52 Pa. Code §§ 5.102 and 5.62(c), you are hereby notified that, if you do not
file a written response denying or correcting the enclosed Preliminary Objection of PECO
Energy Company, within 10 days from service of this notice, your case may be dismissed. All
pleadings, such as a Reply to Motions must be filed with the Secretary of the Pennsylvania
Public Utility Commission, with a copy served to counsel for PECO Energy Company, Tishekia
Williams, and where applicable, the Administrative Law Judge presiding over the issue.

File with:

Rosemarie Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

With a copy to:

Tishekia Williams, Esq.
PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19103

Dated at Philadelphia, PA, May 12, 2Q 1 \X
3 S

Tishekia Williams

Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

MARK MAZZA
V. : DOCKET NO. C-2011-2235775
PECO ENERGY COMPANY

PRELIMINARY OBJECTION OF RESPONDENT,
PECO ENERGY COMPANY

Respondent, PECO Energy Company (“PECO”), pursuant to 52 Pa. Code
§5.101(6), respectfully petitions this Honorable Commission to dismiss the instant complaint as a
there are presently three other actions open regarding the same issues.

1. Commission procedure regarding the disposition of preliminary objections is
similar to that utilized in Pennsylvania civil procedure. !

2. Indeciding preliminary objections, the Public Utility Commission must
determine, based on the factual pleadings of the petitioner, if relief or recovery is possible.”

3. A complaint must be able to recover under the law to survive a preliminary
objection.”

4. OnJuly 10, 2009, PECO was served with a formal complaint filed by Complainant at
docket number C-2009-2118230. Complainant alleged improper termination notice and
requested a payment agreement. A copy of the Complaint is attached as Exhibit 1.

5. OnJuly 22, 2009, PECO received a second formal complaint at docket number C-

2009-2120401. Complainant raised the same allegations in this complaint. Complainant alleged

' Equitable Small Transportation Interveners v. Equitable Gas Co., 1994 Pa.PUC LEXIS 69, Docket No. C-
00935435 (July 18, 1994)

22006 Pa. PUC Lexis 111, *7.

*Milliner v. Enck, 709 A.2d 417, 418 (Pa. Super. Ct. 1998) (“preliminary objection should be sustained only where it
appears with certainty that, upon the facts averred, the law will not allow the plaintiff to recover”).



improper termination notice and requested a payment agreement. A copy of the Complaint is
attached as Exhibit 2.

6. On July 30, 2009, PECO filed an Answer and Motion to consolidate the two matters.
On September 16, 2009, the Motion to Consolidate was granted. By hearing notice dated March
15, 2010, the hearing was scheduled for April 13, 2010. The initial hearing convened as
scheduled and a further hearing was held on June 15, 2010.

7. On August 17, 2010, the presiding officer issued a decision dismissing the complaint
as it relates to the termination allegations, and granting Complainant a twenty-four month
payment agreement to satisfy his balance. A copy of the initial decision is attached as Exhibit 3.

8. On September 29, 2010, Complainant filed exceptions claiming that his constitutional
rights were violated and the agreement was improper.

9. By Order dated December 6, 2010, the Commission upheld the initial decision of the
Administrative Law Judge. A copy of the Order is attached as Exhibit 4.

10. Complainant filed an appeal to the Commonwealth Court which is currently pending.

11. On April 21, 2010, PECO was served with a third complaint at docket number C-
2010-2171324 filed by Mr. Mazza. Complainant again alleged improper termination notice and
requests a payment agreement. Complainant also requests that PECO be ordered to reduce his
account balance given his inability to pay. A copy of the Complaint is attached as Exhibit 5.

12. PECO Energy filed an Answer and Preliminary Objection for pendency of a prior
proceeding on May 11, 2010. This compliant is also open and PECO has not received a ruling
on the preliminary objection. A motion judge was assigned on April 15, 2011.

13. Complainant, a former attorney, has instigated four actions against PECO Energy

regarding the same issues: his alleged inability to pay for services consumed, and PECO’s



termination practices. All three other actions are open, including an open docket with the
Commission.

14. PECO request that the instant complaint be dismissed for pendency of a prior
proceeding to save the time, resources and the expense of the parties and the Commission of
having multiple hearings on the same issues.

WHEREFORE, PECO Energy Company respectfully requests that your Honorable

Commission dismiss the instant complaint.

Respectfully Submitted,

Tishekia Williams

Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

MARK MAZZA
Complainant

V. : - DOCKET NO. C-2011-2235775

PECO ENERGY COMPANY
Respondent

VERIFICATION

I, Tishekia Williams, hereby declare that I am an attorney representing PECO Energy
Company; that as such I am authorized to make this verification on its behalf; that the facts set
forth in the foregoing Pleading are true to the best of my knowledge, information and belief, and
that I make this verification subject to the penalties of 18 Pa. C.S. §4904 pertaining to false

statements to authorities.

Date: May 12, 2011

Tishekia Williams



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

MARK MAZZA
Complainant :
V. : DOCKET NO. C-2011-2235775

PECO ENERGY COMPANY
Respondent

CERTIFICATE OF SERVICE

I hereby certify that [ have this day served a copy of PECO Energy Company's Motion to
Dismiss in the above matter upon all interested parties by mailing a copy thereof, properly

addressed and postage prepaid to:

Mark Mazza
1271 Farm Road
Berwyn, PA 19312

Dated at Philadelphia, Pennsylvania, May 12, 2011.

Tishekia Williams

Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389



Tt 1

Toeed COMMONWEALTH OF PENNSYLVANIA
BUC PENNSYLVANIA PUBLIC UTILITY COMMISSION |
Ut P.0. BOX 3265, HARRISBURG, PA 17105-3265 e

DATE SERVED: July 10, 2009

WL'L 30 C-2009-2118230

PECO ENERGY COMPANY L A00F- Lo
C/O WARD L SMITH

ASSOCIATE GENERAL COUNSEL MARD L. SMITH

PO BOX 8699 \

PHILADELPHIA PA 19101-8699 7,377 JUL 142009 Lo
Dear Mr. Smith:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by Mark Mazza. To defend yourself against the claims stated in the following
pages, you must act within twenty (20) days by filing in writing with the Commission, either
personally or through your attorney, your defenses or objections to the claims stated
against you. Or, you may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penaity or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.



JULY 10, 2009

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can teil you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186
Harrisburg, PA 17108

(800) 692-7375
/Ze;y tm%ours,
Jarhes J. McNulty

| Secretary

DJ



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: July 10, 2009

MARK MAZZA
Complainant
V.
Complaint Docket
PECO ENERGY COMPANY No: C-2009-2118230
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a compilaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsyivania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3268, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penaity
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
compiainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

Jameés J. McNuity
Secretary

(SEAL)

Certified Mail
Retum Receipt Requested



PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form

Please print in ink or type.

1.

CUSTOMER (COMPLAINANT) INFORMATION ('~ 2009211 §2 70

Your name, mailing address, county, telephone number, utility account number and
service address:

Name MA R p g 2-!':}-—

Street/P.0. Box _ [ -1 EA2mm ED Apt #

7 o (-
City  \rermga State | & Zip 197

County Clio ik -

Daytime Telephone Number Where We Can Contact You: (¢ )5

E-mail Address (optional):
oA Y U S S S y

Utility Account Number 7 2_7 > L oS g OP

(from your bill) ‘ o |

If your complaint invoives utility service provided to a different address than your
mailing address, please list this information below.

Name ’9
5 S
o4
Street/P.0. Box o )
K5/ [
. @ < </f
City State Zip D P
B2 7
2. FULL NAME OF UTILITY COMPANY (RESPONDENT): = 2, 2 )
oo 4 %,
} L © &{?n
L~ @
3. TYPE OF UTILITY (check one)
E‘Z’i\ ELECTRIC ] STEAMHEAT
A cas [0  WASTE WATER
0 WATER (] MOTOR CARRIER
(2.g., taxi, moving company, limousine)
]  TELEPHONE
{local, long distance)
51728 =
Fev. July 2007 <

aa 24119



A, COMPLAINT (check one)

In general, what is your complaint?
I want to oppose the company’s proposed rate increase.

There are incorrect charges on my bill.

There is a reliability, safety or quality problem with my utility service.

A,

L]

[

]

O | received a notice that my utility service is being terminated.
1 1 would like a payment agreement.

/E(/ Other (explain).

™| {' (;.L' r v

B. State the facts of your complaint.

Include any specific dates, times or places that may be important. If the complaint is e
about a bill, tell us about any charges that you believe are not correct. Use additional « '

paper if you need more space. Provide copies of all relevant docume;nts you believe witl /

support your complaint & /¢ ep T Camt e oo pecds s b2 4

5 g {73 Seruice ,TL&/:’ WS Y Y v e ;;’f:v,:( At 2_’ L S é‘(h o
5. RELIEF . (:. FWiy dobe . Celled (ECo et sel OF oAl -
s Joc J{/:’Gd ‘:\"') {w {5‘ e j }‘/ ’ \“'\\“ S‘\k,}— »6_{,7(' )’2,~‘¢vce,.Nc w{*g/g(‘»f-
How do you want your compiaint to%e resolved? Use additional paper if you n
space.

_/'f seek LA s f‘c&@/’ l\’ 1 he T
{cm(‘t“!/\? dom L é'f-}‘*:‘—;’\q ‘,’Jé( & '}'” &S

Jiue e R f&cj:‘&a%ﬁ?é’ ¢ 37/”«/1’;’ ¢tr~.ﬂ&/—\%c~\aq
i S Rhsie ~
N \‘a}‘\d‘” 5L """‘y Cd /‘:,\\,’,,\3 u’nefr{i s
b‘."%\" \( e Aﬂ‘}_ Vi lsan g ML‘ "\ﬂ7 (UEa é— [N i
U gﬂc‘jf"’“‘”’\‘* { éio ”‘c} (Jg,—f* L ' C"}«;eﬁje_: (‘;74.«2
. ’ ) /
§oun [n Can~e j/ (}’/La{,}/ ,}"}\Q j) 3 C ¢ ("‘;\Q — ‘f/lmcqff’
éf”fu‘(’ e j I \)/- L{; /)LC 'F,/V:'/\*‘"H'A QS R ‘,&‘\a &t —
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/AY\"j & (’/ﬁ-\:[’( }, “;"";j KM\C:C 1\7((/': f’"’\’i’wj.

ALt n e



#51729

PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution utility,
an electric distribution utility or a water distribution utility AND your complaint is about a
billing problem, a request to receive service, a security deposit request, termination of
service or a request for a payment agreement.

Has a court granted a “Protection from Abuse’ order for your personal safety or welfare?

YeES [l
NO K
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution

utility.

Have you spoken to a utilit& company representative about this complaint?
YES (includes appeals of BCS determinations) [H.
NO O

if you tried to, but could not speak to a utility company representative about your
complaint, please explain why.

LEGAL REPRESENTATION (IF ANY)

if you are represented by a lawyer in_this matter you must provide your lawyer's name,
address, telephone number, and e-mail address, if known.

Lawyer's Name /\f 3

Street

City State Zip

Area Code/Phone Number

=~-mail Address (Iif Known)

Fav, July 2007 ¢



3, VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: . .

/ INA e A2 2 ) , hereby state that the
facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authorities).

f\

,!/‘ ,l (}

A AEIRY,
(Signature) o (Date) /

Title of authorized employee or officer
10.  FILING

Please return the completed form to one of the addresses listed below:

if using U.S. Postal Service: If using overnight delivery sarvice:

| Secretary Secretary |
f Pennsylvania Public Utility Commission Pennsyivania Public Utility Commission !
| P.O. Box 3265 400 North Street
" Harrisburg, PA 17105-3265 Commonwealth Keystone Building, 2™ Flcor |
é ‘ Harrisburg, Pennsylvania 17120 |

Facsimiles and/or electronic filings of the complaint will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777.

Keep a copy of your complaint for your records.



A

R

Page 1

Name:

Phone Number:
Account Numbep:
Issue Date:

BT e

. PECO"

AR TRt XY

MARK MAZZA
Servicea Address: 1271 FARM RD,

BERWYN
6510-889-0614
72730-01005
04/13/2009

Ceneral Information

Next scheduled meter reading: May 12, 2009
2301 Market St, Philadelphia,

Payment Information:
hours Monday through
www. peco. com/ehome,
the due date.

PECO Energy,
Friday 8:30AM to 5:00PM. For additional pay
If you have any questions or cancerns,

bR
u.ﬂag

Lt s

BRI R
gu' leaks;or odors;: anga

equipment: Fo: alfmhotbuslm&c&ﬂ
IR S

PA, 19101, walk-in business

ment options, go to
please call 1-800-494-4000 before

To pay by phone, call 1-877-432-9384. (A convenience fee will apply.)

Si tiene alguna prequnta, favor de 1lamar al numero 1-300-494-

vencimiento.

Meter Information

4000 antes de la fecha de

Current Period

=>PECO.

An Exelon Company
conplete form on reverse side,
12248 1 AV (0.324 1emm010200006330 004 01 2000 123 D41 42008
MARK MAZZA

1271 FARM RD
3ERWYN, PA  19312-2064

‘tIf”lilll“[[tlﬂ“lllt'llll“'llll"lll‘l!”Illxln“tl"“

PECD ENERCY - PAYMENT PROCESSING
M0 20X 37629
PHILADELPHIA, PA 19101

‘i"{”i'lil“ ‘t!‘ll’l\!igi‘llllI"I'Iidtll&lllll[!i‘lilll“‘

[7] Check here to earoll in Power Pay autasstic
account debit and camplete form on reverse gide.

[7] Check hers to pladge a domation to MEAF and

lead Heter Load Reading Meter Reading
Date Number Typa Type Previous Present Ciff Muit X Usage
G4/12 020679718 Ceneral Service Total Cef 5G53 ACT 3238 ACT 145 1 14
G4/12 105557986 Ceneral Service Tot kwh 50207 ACT 51875 ACT ‘1768 1 1788
Total Ccf Used ........... 145
Total kwh Used .......... 1768
Cas Residential Heating Service Service 03/12/2009 tuo (4/12/2009 - 31 bDays
Customer charge $10.75
KRatural Gas Supply Charges 145 Ccf X $0.72985 105.83
Distribution Charges 145 Ccf X 0.36466 52.88
Balancing Service Charges 145 Ccf X 0.04032 5.85
Cas Cost Adjustment Charges 145 Ccf X  0.08856 12.99
State Tax Adjustment 9.19
Total current charges $188.49
Electric Residential Service Ssrvice 03/12/2009 to 04/12/2009 - 31 Days
Customer charge 35.18

continued ...
e Jhen pay‘mq m person, plemse brmg rne eprire b\'ﬂ . N L

2eturn only this porvioa with your check made payable to PECO. Please write your account number oe your check

To pay by phone call 1-877-432-9384.
A convenience fee will apply.

ACCount Number

72730 0100 50000 0000

Payment Recelipt Stap

72730-01005

7 aymant Amaunt ‘

Please pay this

tmount by 05/05/2009

$2,014.51

20000455930C00000000

72730010050002004533125203451



AST DUE REMINDER

May 12, 2009

MARK MAZZA

1271 FARM RD
BERWYN PA 19312-2064

Account Number: 7273001005

Dear Customer,

Your account at 1271 FARM RD is past due. Your balance of $2,010.15 must be paid
immediately. Late payment charges will continue to be assessed on your account until the
balance is paid in full.

If payment is not made, you may receive notice that PECO intends to terminate your service.
‘e would like to avoid this. PECO offers a number of programs to help customers who are
naving trouble paying their monthly energy bills. These include payment arrangements,
budget bitling plans, and other programs.

To discuss your account with a credit representative, please call us at 1-888-480-+ 533.
Qur hours are: Monday - Friday 7:00 a.m. to 8:00 p.m.
Saturday 3:00a.m. to 1:00 p.m

You may also visit our business office at 2301 Market Street in Philadelphia. Our business
office hours are Monday through Friday, from 8:30 a.m. to 5:00 p.m.

To pay your batance by credit/debit card or e—check please call (877) 432-9384 or visit us
online at www.peco.com. A $3.50 convenience fee will be charged by CheckFree for each
credit card/debit card and electronic check transaction.

Thank you,
PECO

shen paying in person, please bring the entire 5ill.

Ferurn only this portion with your check made payable to FECO. Please writs your account number on vour check.

D Check here to enrcll in Power Pay automatic . . -
PE A account debit and completa form on revarse side. “onday through Friday 8:30 AM fo 5:00 ~M
An Exelon Company ::3 Check here to pledge a donation to MEAF and 1-877-432-9384

complete form on reverse side.

1303 1 AT 0.2357 :seam01cacs 1988 007 01 commex s 25132008 Account Number Payment Receipr Stor

VARK MAZZA | 72730-01005
1271 FARM RD -
SERWYN PA  19312-2064 | Fayment Amount

il!li‘il{l('lilllllil‘l!!i)ill!l!'ll!Hlll‘llliltl‘lillfd!i}i

?laase pay tnis

=200 Energy Co. amount by 0%/727/2009 92,010*1 5
ShitadeTahia PA 19162-0439 10000000606000060000

:‘:’"‘:’:2 2'l!zl,l‘lllu‘!ll[l'l‘:lli‘l!l‘lllilli!lll‘llll[i(l!il!ll;il‘

R

R

ALEERLLD



Service Address; 1271 FARM RD,
“hone Number:
Account Number:
Issue Date:

Page 1

MARK MAZZA

BERWYN
610-885-0614
72730-01005
05/12/2009

Ceneral Information

Next scheduled meter reading: June 11, 2009

Payment Information: PECO Energy, 2301 Market St, Philadelphia, PA, 19101, walk-in business

hours Monday through Friday 8:30AM to 5:00PM,

«ww.peco.com/ehome. If you have any questions or concarns,

the due date.

For additional payment options, go to

please call 1-800-494-4000 before

To pay by phone, call 1-877-432-9384. (A convenience fee will apply.)
Si tiene alguna pregunta, favor de 1lamar al numero 1-800-494-4000 antes de la fecha de

vencimiento.

“eter Information

fead Meter Load Reading “ater Reading
Jate  Number Type Type Previous Present Oiff Mult X Usage
35411 020879718 General Szrvice Total Ccf 5238 ACT 5294 ACT 5 L 45
35711 105557986 General Service Tot kwh $1975 ACT 53552 ACT 1577 - 1 i57?
Toral Ccf Used ... .........¢ 5 ey
Tozal kwh Used .......... 1577 ik (i . \JSw:} ‘ﬁ:/zi
Choa Hag o9 AT
i O
Currant Period 5 ig eg’“”——‘_——_—”’//
Cas Residential Heating Servica Service 04/12/208% to 05/11/2009 - 29 Days
Customer charge 510.75
Natural Gas Supply Charges 56 Ccf - X $0.72985 40,87
Distribution Charges 56 Ccf X 0.36466 20.42
8alancing Service Charges 56 Ccf X 0.04032 2.26
Gas Cost Adjustment Charges 56 Ccf X  0.08958 5.402
State Tax Adjustment 3.08
Total current charges $79.40

Electric Residential Service

Customer charge

Service 04/12/2009 to G5/11/2009 - 29 Days
55.18

~continued ...

#hen paying in person, please bring the entire bil1l,

=PECO.

Return only this portion with your check made payable to PECO. Please write

D Check here to enroll in Power Pay automatic
account debit and complete form on reversa sids.

15200 1 AV 0.335 (2200010200035004 063 51 GXaea
MARK MAZZA

1271 FARM RD

SERWYN, PA 19312-2064

i(lli!;llllltt‘llll”lll‘lllfl”ill|l“Hifllitlll‘lll“l’ﬁli‘

An Exetorr Company
ccmplete form on reverse side.

12 D5T3008

PECQ ENERCY - PAYMENT PROCESSING
20 30X 37615 "
“HILADELPHIA, FA 19101

heltbdneadbocadBloadbanddbduaddlidalld

DMW@topTedgeadonatimtoﬂi&Fand

YOUF ACCOURY number on your check.

To pay by phone call 1-877-432-5384.
A Convenience fee will apply.

72730 0100 50000 0000

Account Number

72730-01005

Faymetn Amount i

Payment Receipt 35a

Please pay this

amount by 06/03/2009 $2,482.72

008000318500000000000

?27300L005000243272915434823725

&



HARK MAZZA
Service Address: 1271 FARM RD,

BERWYN
510-889-0614
72730~-01005
06/11/2009

Phone Number:
Account Number:
Issue Date:

General Information
Next scheduled meter reading: July 13, 2009

Payment Information: PECO Enerqy, 2301 Market St, Philadelphia, PA, 19101, walk-in business
hours Monday through Friday 8:30AM to 5:00PM. For additional payment options, go to
www.peco.com/ehome. If you have any questions or concerns, please call 1-800-494-4000 befora

the due date,

To pay by phone, call 1-877-432-9384. (A convenience fee will apply.)

51 tiene alguna pregunta, Tavor de 1lamar al numero 1-800-494-4000 antes de la fecha de

vencimiento.

Meter Information

Hend Meter Load Reading Meter Remiing

Date  Number Typa Tvpe Previous Present CiFF Mult X Usage
96710 020679718 General Service Total Ccf 5294 ACT 8369 ACT 75 1 73
36710 105557986 General Service Tot kwh 53552 ACT 55340 ACT 1788 1 1788
Total Cef Used .. ..........7§

Total kWwh Used .......... 1738

Current Period

Gas Residential Heating Service
Customer charge

Natural Gas Supply Charges 75 Ccf X
Distribution Charges 75 Ccf X
Balancing Service Charges 75 Ccf X
Gas (ost Adjustment Charges 75 Ccf X

State Tax Adjustment
Total current charges

Electric Residential Service
Customer charge

Service 95/11/2009 to 05/10/2009 - 30 Days

310.75
50.67917 52.%4
0.36466 . 27.35
0.04283 3.22
0.08727 6.55
.10

398.91

Service 05/11/2009 to 05/10/2009 - 30 Days

$5.18
continued ...

when payirg in person, please bring the entire bill.

Return only this portiom with your check made payable To PECO. Please write youyr account sumber oo your check.

D Check here to enroll in Power Pay automatic
account debit and complete form on reverse side.

= PECO.

An Exclon Company [ ] Check here ta pledge a donation to MEAF and

complete form an reverse side.

15803 1 AV 0.335 15801016600087889 075 01 GRBUTC
MARK MAZZA

1271 FARM RD

SERWYN PA  19312-2064

llII”llll'll"!ll!”kllK‘ll‘ll”llﬂtlillilllllllxkll”l‘l"l

123 D81 22008

PECO ENERGY - PAYMENT PROCESSING
20 BOX 376729 ‘
PHILADELPHIA, PA 18101

':Hi“t!l!lllﬁ“!lllH““Hl(“nﬂll”l,nn!l”!l“”l“l

R
i ;f:»”
Papa s

4’(‘&3

737330L005000243L429L472431425

To pay by phone call 1-877-432-9384.
A convenience fee will apply.

72730 0100 50000 QGO0

Account Number

72730-01005

Payment Amount |

Payment Receipt Stz

i
i
H
j

Please pay this

amount by 07/06/2009 $2,431.42

0400037:.390000031850
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Teace COMMONWEALTH OF PENNSYLVANIA
BUE PENNSYLVANIA PUBLIC UTILITY COMMISSION
b b P.0. BOX 3265, HARRISBURG, PA 17105-3265 ey maase

U y REFER TO QUR FiLE
-~ / ~ DATE SERVED: JULY 23, 2009
TISHEKIA WitL1 147~ C-2008-2120401

_ %o
PECO@%MP Y : JUL 27 2009

.C/O WARD L SMITH

ASSOCIATE GENERAL COUNSEL
PO BOX 8699

PHILADELPHIA PA 19101-8699

Dear Mr. Smith;

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by Mark Mazza. To defend yourseif against the claims stated in the following
pages, you must act within twenty (20) days by filing in writing with the Commission, either
personally or through your attomey, your defenses or objections to the claims stated
against you. Or, you may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
- YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.
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PENNSYLVANIA PUBLIC UTILITY COMMISSION el

Formal Complaint Form (&:’yh’i":' e

Please print in ink or type. (2009 22040 v;ff;’?s‘;f.;‘/_f ;,if,;;{/ 2p 9
1.  CUSTOMER (COMPLAINANT) INFORMATION ’ “,
Your name, mailing address, county, telephone number, utility account number and
service address:

Name M e MA >4
StreetP.O.Box |21 | FARM RO apte

City OQ,,W; . State _ Zp__ [§Tr %
County ( \-\nf‘l‘f' ég

Daytime Telephone Number Where We Can Contact You: (i YS 87 -0/ v

E-mail Address (optional):

Utility Account Number __ ]} 2. ") 2 C. —Q{00OS

(from your bill)

If your complaint involves utility service provided to a different address than your
mailing address, pleasae list this information below.

Name

Street/P.O. Box

City State Zip

2, FULL NAME OF UTILITY COMPANY (RESPONDENT):
YECo

3. TYPE OF UTILITY (check one)

& ELECTRIC [ STEAMHEAT
*ﬁ GAS [0 WASTE WATER
] WATER [J MOTOR CARRIER

(e.g., taxi, moving company, limousine)
[J  TELEPHONE

(local, long distance)

351739 5
Rev. July 2007

35,20 _



COMPLAINT (check one)

A. in general, what is your complaint?

I want to oppose the company's proposed rate increase.

O

L1  There are incomrect charges on my bill.

[J  There is a reliability, safety or quality problem with my utility service. .
O

| received a notice that my utility service is being terminated.

| would like a payment agreement.

/45( Other (explain).

State the facts of your complaint.

Include any specific dates, times or places that may be important. If the complaint is O‘}‘
about a bill, tell us about any charges that you believe are not comect. Use additional e
paper if you need more s ace Provude copies of all relevant documents you believe will /

f:xp rt yo rcomplamt CEme . @ﬂ*{vcr«/—\/ S é ) 25 *I~ >
§ \AE E_If fer o ru . x.'-:' u.::-; e nd—e(q f«"/aw L. j___ J’C.[
5.

< e j’&- < p ( {e (,/CG J_o o
e ke é.(()'(’ 3. r’eg-é?[i hrv.c j,‘

¢ 0//@&@ oles i (5 . ﬂe;} ool s\ ¢ - No writhe A
How do you want your complaint to be resolved? Use additional paper if you need more f\t%—v Le
space.

/( Seek €~ : r'q&;_qr’ L'&’ /)L’),\Q (f' w <

(umﬂ(}‘\b’\ ‘n X O”f"k-“"f/\ ()_éf 0 '/"0 Y ’7.’,9
tue /‘»’\zl flﬁf’o't\awe (; 7mq4r}" &rﬂex\jx:;/:fjéij
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581739

PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution utility,
an electric distribution utility or a water distribution utility AND your complaint is about a
billing problem, a request to receive service, a security deposit request, termination of
service or a request for a payment agreement.

Has a court granted a “Protection from Abuse’ order for your personal safety or welfare?

YES O
NO T
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your compiaint is
against an electric distribution utility, natural gas distribution utility or a water distribution
utility.

Have you spoken to a utility company representative about this complaint?

YES (includes appeals of BCS determinations)
NO O

If you tried to, but could not speak to a utility company representative about your
compfaint, please explain why.

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in_this matter you must provide your lawyer's name,
address, telephone number, and e-mail address, if known.

Lawyer's Name /\) .

Street

City State Zip

Area Code/Phone Number

E-mail Address (if Known)

Rav. July 2007



10.

481733

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification:

1 A s Y , hereby state that the
facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification fo
authorities). ’

}\/l }‘”y—z é}Be/f’f

(Signature) (Date)

Title of authorized employee or officer
FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
Secretary Secretary
Pennsyivania Public Utility Commission Pennsyivania Public Utility Commission
P.O. Box 3265 400 North Street
Harrisburg, PA 17105-3265 Commonweaith Keystone Building, 2™ Floor

Harrisburg, Pennsylvania 17120
Facsimiles and/or electronic filings of the éomplaint will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

Rev. July 2007 8
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iy COMMONWEALTH OF PENNSYLVANIA

PENNSTLVANIA IN REPLY PLEASE

PENNSYLVANIA PUBLIC UTILITY COMMISSION REFER TO OUR FILE
P.O. BOX 3265, HARRISBURG, PA 17105-3265

ISSUED: August 17, 2010

C-2009-2118230

C-2009-2120401

TISHEKIA E WILLIAMS ESQUIRE TISHEKIA ANt 1 1AR -~

PECO ENERGY COMPANY
2301 MARKET STREET S$23-1 AUG 20 2010
PO BOX 8699
PHILADELPHIA PA 19101-8699
Mark Mazza
V.
PECO Energy Company

TO WHOM IT MAY CONCERN:

Enclosed is a copy of the Initial Decision of Administrative Law Judge Angela T. Jones. This decision is being
issued and mailed to all parties on the above specified date.

If you do not agree with any part of this decision, you may send written comments (called Exceptions) to the
Commission. Specifically, an original and nine (9) copies of your signed exceptions MUST BE FILED WITH THE
SECRETARY OF THE COMMISSION 2"° FLOOR, KEYSTONE BUILDING, 400 NORTH STREET, HARRISBURG,
PA OR MAILED TO P.O. BOX 3265, HARRISBURG, PA 17105-3265, within twenty (20) days of the issuance date of
this letter. The signed exceptions will be deemed filed on the date actually received by the Secretary of the Commission or
on the date deposited in the mail as shown on U.S. Postal Service Form 3817 certificate of mailing attached to the cover of
the original document (52 Pa. Code §1.11(a)) or on the date deposited with an overnight express package delivery service
(52 Pa. Code 1.11(a)(2), (b)). If your exceptions are sent by mail, please use the address shown at the top of this letter. A
copy of your exceptions must also be served on each party of record. 52 Pa. Code §1.56(b) cannot be used to extend the.
prescribed period for the filing of exceptions/reply exceptions. A certificate of service shall be attached to the filed
exceptions.

If you receive exceptions from other parties, you may submit written replies to those exceptions in the manner
described above within ten (10) days of the date that the exceptions are due.

Exceptions and reply exceptions shall obey 52 Pa. Code 5.533 and 5.535 particularly the 40-page limit for
exceptions and the 25-page limit for replies to exceptions. Exceptions should clearly be labeled as "EXCEPTIONS OF
(name of party) - (protestant, complainant, staff, etc.)".

If no exceptions are received within twenty (20) days, the decision of the Administrative Law Judge may become
final without further Commission action. You will receive written notification if this occurs.

MH
Encls.
Certified Mail



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Mark Mazza
V. : C-2009-2118230
: C-2009-2120401
PECO Energy Company

INITIAL DECISION

Before
Angela T. Jones
Administrative Law Judge

HISTORY OF THE PROCEEDING

On July 6, 2009, Mr. Mark Mazza (“Complainant”) filed his first formal
Complaint (“Complaint One”) against PECO Energy Company (“PECO” or “Company” or
“Respondent”) at Docket Number C-2009-2118230. Complainant alleged that PECO had
attempted to terminate service without prior notice. Complainant requested that the
Pennsylvania Public Utility Commission (“PUC” or “Commission™) direct PECO to provide a
reasonable payment arrangement. Complaint One was served on PECO by the Commission
Secretary’s Bureau on July 10, 2009.

On or about July 22, 2009, Complainant filed a second formal complaint
(“Complaint Two”) with the Commission against PECO at Docket Number C-2009-2120401.
Complaint Two seemed to be the same as Complaint One except documents were not attached to

Complaint Two.

On July 30, 2009, Tisheka Williams, Esquire, counsel for PECO, filed an Answer
and a Motion to Consolidate the two Complaints. PECO denied that the Complainant is unable
to pay his electric and gas service bill. PECO contended that Complainant’s payment history



showed late and missed payments. PECO further denied that the Complainant’s service was
terminated without notice. PECO stated that a 10-day notice on May 26, 2009, and a 72-hour
notice on June 1, 2009, were provided to the Complainant. PECO stated that service was
terminated for non-payment on June 23, 2009. PECO contended that the termination of service
was proper. Regarding the Motion to Consolidate PECO averred that “both actions relate to the
same parties, service address, account and raise identical issues of law and facts.” Motion to

Consolidate at 1.

By Order dated September 16, 2009, pursuant to 52 Pa.Code § 5.81,
Administrative Law Judge (“ALJ”) Wayne L. Weismandel found that the two Complaints met
the criteria for consolidation. ALJ Weismandel ordered that the two Complaints be consolidated.

By Hearing Notice dated December 22, 2009, these consolidated Complaints were
scheduled for an Initial Hearing on Friday, March 5, 2010, at 10:00 a.m. with ALJ Cynthia W.
Fordham presiding. On January 7, 2010, a Hearing Change Notice was sent changing the
presiding officer to ALJ Angela T. Jones and the scheduled time of the hearing to 9:00 a.m.

By Prehearing Order dated January 13,' 2010, the undersigned ALJ gave direction
as to the proper procedure for this consolidated matter. Among other things, the ALJ gave

direction as to how to reschedule the hearing.

By letter received by the undersigned on February 19, 2010, the Complainant
requested that this matter be rescheduled. More specifically Complainant stated that he provides
child care for his four year old daughter. He suggested that he could have someone else watch his
child for him on Tuesday or Thursday; however, the hearing is not scheduled on a Tuesday or
Thursday. Complainant stated he needed additional time to make child care arrangements. PECO
requested that the evidentiary hearing proceed as scheduled because the request for additional time

was not persuasive.

By Order dated February 25, 2010, the continuance was granted. The Order
directed that the rescheduled evidentiary hearing be held on a Tuesday or Thursday. By Hearing



Notice dated March 15, 2010, the evidentiary hearing was rescheduled for Tuesday, April 13,
2010.

The evidentiary hearing convened as scheduled. Complainant was present,
represented himself and was his own witness. PECO was represented by counsel, Ms. Williams,

and presented one witness, Ms. Teresa Ferrier.

The Complainant offered the following four exhibits:

Mazza Exhibit 1, PECO Bill 4/13/09;

Mazza Exhibit 2, PECO Past Due Reminder, 5/12/09;
Mazza Exhibit 3, PECO Bill 5/ 12/09; and

Mazza Exhibit 4, PECO Bill 6/11/09.

PN -

All four exhibits were admitted without objection.

Ms. Williams offered two exhibits, PECO Exhibit 1 - Account Statement and
PECO Exhibit 2 - Mazza’s bill collection history. PECO Exhibit 1 was admitted but PECO
Exhibit 2 was objected to because the summary of bill collection actions did not have foundation
evidence for support of the summary. ;Ihe objection was sustained but the hearing was
continued to reconvene at a later scheduled date to obtain record evidence regarding the notice of
termination to the Complainant. The undersigned ALJ told the parties that the dispute over
whether a payment arrangement was warranted for the Complainant was completed and would
not be heard at the further hearing.

By Hearing Notice dated April 19, 2010, these consolidated Complaints were
scheduled for a Further In-Person Hearing on Tuesday, June 15, 2010.

By letter dated June 3, 2010, Complainant requested that this matter be
rescheduled for a minimum of 45 days after June 15, 2010. Complainant specifically stated that
he propounded discovery on PECO and had not received a response. Complainant stated that he
filed a Motion to Compel against PECO on June 1, 2010. Complainant stated that the discovery



responses would prepare him to cross-examine PECO’s witness and without the responses
Complainant alleged he is at a disadvantage. Additionally, Complainant provided notice of a
case where he is listed as the respondent or defendant in a matter before the Court of Common
Pleas of Chester County. The Common Pleas Court matter conflicts with the Commission’s
Further Hearing on June 15, 2010.

By facsimile dated June 8, 2010, Ms. Williams submitted correspondence that
addressed the requests for continuance but addressed a different Docket No. at C-2010-
2171324.! Ms. Williams stated that the discovery process should have been initiated as soon as
possible and acknowledged that the discovery was not propounded until April 27, 2010. Ms.
Williams contended that this discovery was untimely and did not meet good cause to further
delay the proceeding. Ms. Williams contended that the Common Pleas Court matter was
scheduled on May 12, 2010, after the instant matter before the Commission; and thus, the PUC
matter should take precedence as it was scheduled first.

Lastly Ms. Williams averred that Complainant has filed new Complaints to avoid
collection on current charges. The most recent Complaint was filed on April 21, 2010. These
consolidated proceedings were filed in July 2009. PECO contended further delay would be

prejudicial to the resolution and collection for services rendered by the Company.

The undersigned ALJ ruled on the continuance request by Order dated June 9,
2010. The ALJ stated that there was no evidence of a filed Motion to Compel answers to
discovery. The ALIJ found it ironic that while the Complainant could follow procedure for
requesting a continuance as evidenced by the June 1st request, the Complainant failed to follow
proper procedure for the Motion to Compel.> The ALJ reiterated the proper procedure and

stated “time is of the essence” for action on a discovery request.

The undersigned ALJ contacted the Common Pleas Court which consented to
excuse the Complainant for June 15, 2010, noting the scheduled PUC matter. The ALJ found

This docket was not assigned to the undersigned ALJ.

Furthermore, the continuance request demonstrated that the Complainant knew that the
undersigned ALJ was the presiding officer of the consolidated dockets.

4



that because there no longer was a conflict, there was no ground to grant the requested

continuance.

The Further In-Person Hearing convened as scheduled on Tuesday, June 15, 2010.
The Complainant represented himself and PECO was represented by Ms. Williams. Ms.
Williams again called Ms. Ferrier to testify regarding the collection history of the Complainant.
PECO presented PECO Exhibit #2 (which was revised from the previously presented exhibit).
PECO Exhibit #2 was admitted over the objections of hearsay, lack of record custody and
foundation by the Complainant. Complainant submitted Mazza Exhibit 5, after extensive debate
over the proposed document, which was a letter to the PUC Secretary regarding Preliminary
Objection and Motion to Compel at Docket Nos. C-2010-2171 324, C-2009-2118230 and C-
2009-2120401.° Mazza Exhibit 5 was admitted without objection. The record closed on July 6,

2010. This consolidated matter is now ripe for decision.

FINDINGS OF FACT

1. Complainant, Mr. Mazza, receives both gas and electric service as a PECO
customer at 1271 Farm Road, Berwyn, PA (“service address™). Tr. 9.

2. On or around June 23, 2009, Complainant had been unemployed for about
a year and a half when a truck came to his property to turn off the power. Tr. 9-10.

3 Mazza Exhibit 5 was stamped received by Secretary’s Bureau on June 1, 2010. The ALJ

explained to the Complainant that the timestamp may be used as evidence that the proper procedure was not
followed, that is,

§ 5.342. Answers or objections to written interrogatories by a party.

(g8) Motion to compel. Within 10 days of service of an objection to
interrogatories, the party submitting the interrogatories may file a motion
requesting the presiding officer to dismiss an objection and compel that the
interrogatory be answered. If a motion to compel is not filed within 10 days
of service of the objection, the objected to interrogatory will be deemed
withdrawn.

52 Pa.Code § 5.342(gX(Emphasis added). The Complainant must file the Motion to Compel within 10 days of
service of the objection by PECO.



3. Complainant explained to the gentleman in the truck that he had no notice
of PECO planning to terminate his power. Complainant pleaded with the gentleman not to turn

off his power. Tr. 10.

4. Complainant was given a contact number to PECO and was told that he
had about $6,800 in past due bills that needed to be paid within 15 days or the power to the

service address would be terminated. Tr. 10.

5. Complainant stated that the person he talked with at the PECO contact
number did not address the issue of notice even though Mr. Mazza told the person that he did not

receive any notice for termination of his PECO services. Tr. 17.
6. Complainant felt his only recourse was to file a formal Complaint. Tr. 10.

7. Complainant believed the termination was for both electric and gas. Tr.
11.

8. The $6,800 that was due is for billed electric and gas service. Tr. 11.

9. Complainant became unemployed in the end of October 2007. At that

time, Complainant’s wife became the sole wage earner of the household. Tr. 12.

10. Complainant remains unemployed. Complainant received unemployment

compensation periodically; however, he stopped receiving unemployment in April 2010. Tr. 13.

11.  Complainant’s household is made up of four people - himself, his wife, an
eight year old and a four year old. Tr. 13-14.

12. Complainant is aware that he has had at least two payment arrangements
for his PECO services. Tr. 14.



13. Sometime in 2008, when Complainant became unemployed, he made a

payment arrangement with PECO. Tr. 14-15.

14. Complainant conceded that he did not maintain the payment arrangement

because he continued to be unemployed. Tr. 16.

15.  Complainant alleged he did not receive a phone call, or paper, or
document placed on the meter, or door or anywhere on his property as notice to terminate his
PECO services. His initial notice was a gentleman that came to his property in an unmarked
truck on June 23, 2009, to terminate his PECO services. Tr. 16.

16.  Complainant stated he did not see anything on his bill to alert him that his
PECO services would be terminated. Tr. 17.

17. For the bill issue date of April 13, 2009, the amount due was $2,014.51.
Mazza Exhibit 1 and Tr. 14.

18. For the bill issue date of May 12, 2009, the amount due was $2,482.72.
Mazza Exhibit 3 and Tr. 14.

19. For the bill issue date of June 11, 2009, the amount due was $2,431.42.
Mazza Exhibit 4 and Tr. 14.

20.  Complainant stated that the above exhibits were not the only pages
received from PECO for each bill. Tr. 19-20.

21.  Complainant stated that the other pages of the bills did not contain a notice
to shutoff PECO services. Tr. 20.

22.  Complainant received a reminder that his account with PECO was past
due for payment on May 12, 2009. Mazza Exhibit 2.

23.  The current net income of Complainant’s wife is $2,600 or $2,800 per
month. Tr. 25-26.



24. Complainant’s wife’s annual income is $42,000 or $43,800. Tr. 26.

25. Teresa Ferrier is a regulatory assessor at PECO who investigates and

reviews formal Complaints filed against the Company with the PUC. Tr. 27-28.

26. Ms. Ferrier has been employed by PECO for 33 years. She has been a
regulatory assessor for about 15 years. Tr. 28.

27.  Complainant’s current balance for PECO services rendered is $8,623.98.
PECO Exhibit 1 and Tr. 29.

28.  Ms. Ferrier stated that in her opinion the Complainant’s payment history is
sporadic, in that a payment is not received each and every month. Tr. 34 and PECO Exhibit 1.

29.  PECO entered into a payment agreement with the Complainant on May
23,2008, on a balance due at that time of $2,503.89. The Complainant agreed to pay a certain
amount down, installments of $104.33 per month and current billed charges. Tr. 34.

30.  The Complainant defaulted on the payment agreement because PECO did
not receive the requested payment of $626.99 by July 2, 2008. Tr. 34.

31. PECO received a payment of $600 on November 17, 2008. Tr. 34.

32. Asaresult of a formal Complaint filed by the Complainant, PECO entered
into another payment agreement on December 13, 2009. The terms of the agreement were to pay
the budget bill in the amount of $568 per month plus a monthly payment of $145.35 toward the
outstanding balance of $5,232.62. The agreement was a Compaxiy settlement of the formal
Complaint. Tr. 35.

33.  OnFebruary 24, 2010, Complainant defaulted on the agreement. Tr. 35.

34.  The Complainant has never received a Commission payment agreement.
Tr. 35.



35. The first 10-day termination notice of PECO services was mailed on
April 10,2008. Tr. 77 and PECO Exhibit 2.

36. The 10-day notice referenced PECO account number 72730-01005 which
is the account that corresponds to the Complainant’s service address. Tr. 77 and PECO Exhibit
2.

37.  On April 15, 2008, a telephone attempt was made to personally notify the
Complainant of the proposed termination of PECO services (72-hour notice). Tr. 77-78 and
PECO Exhibit 2.

38. A telephone message was left at Complainant’s service address on
April 15" and 16™, 2008, regarding PECO services to the Complainant’s service address. Tr. 84
and PECO Exhibit 2.

39, The 10-day notice is sent through PECO’s billing system. The notice is
generated by computer and then sent by an outside vendor used by the Company. Tr. 78.

40. PECO’s system updates upon receiving the data from the vendor that
performs the notice. Tr. 100 and PECO Exhibit 2.

41. Regarding the termination in July 2008, the 10-day notice was mailed on
July 7,2008. Tr. 79 and PECO Exhibit 2.

42.  The first 72-hour notice attempt was made on July 11, 2008. The
Company got the Complainant’s answering machine but then the phone got disconnected.

43. A second attempt for a 72-hour notice of termination was made on
July 14, 2008. A telephone message was left on Complainant’s answering machine to notify him
of the proposed termination of PECO service. Tr. 80, 88 and PECO Exhibit 2.

44.  Further collection action on the Complainant’s account was a 10-day
notice mailed on May 26, 2009. Tr. 80 and PECO Exhibit 2.



45. The first 72-hour notice attempt was made on June 2, 2009, and the
second attempt was made on June 3, 2009. A telephone message was left on Complainant’s

answering machine on both attempts to notify the Complainant of the proposed termination of
PECO service. Tr. 80-81 and PECO Exhibit 2.

46. Still further collection activity occurred on March 26, 2010, when a 10-
day notice was mailed. Tr. 81 and PECO Exhibit 2.

47. A 72-hour notice attempt was made on March 31, 2010, which followed
the March 26th collection activity. A telephone message was left on Complainant’s answering

machine to notify him of the proposed termination of PECO service. Tr. 81 and PECO Exhibit 2.

48.  PECO does not keep the actual notices mailed for termination. The
notices are mailed through the Company’s electronic system which records that the notices were
sent. Tr. 81-82, 83.

49.  There are instances when PECO leaves a message on a customer’s

telephone and no return call from the customer to PECO is anticipated or warranted. Tr. 85-86.

50.  PECO follows a script when calling a customer for the 72-hour notice
before termination of service. Tr. 86.

i 51.  PECO’s procedure for 72-hour notification is to perform a second attempt

of the 72-hour notice, if the first attempt does not produce contact with a live ratepayer or
responsible adult occupant at the service address. Tr. 101-02 and PECO Exhibit 2.

52.  Complainant had a letter to PUC Secretary Chiavetta as evidence of a
Motion to Compel discovery responses at Docket Nos. C-2009-2118230 and C-2009-2120401
filed with the Secretary. Mazza Exhibit 5.

DISCUSSION

The party filing the Complaint bears the burden of proving that he or she is
entitled to relief from the Commission. 66 Pa.C.S. § 332(a). “Burden of proof” means a duty to
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establish one’s case by a preponderance of the evidence, which requires that the evidence be
more convincing by even the smallest degree, than the evidence presented by the other side. Se-
Ling Hosiery, Inc. v. Margulies, 364 Pa. 45, 70 A.2d 854 (1950). To satisfy the burden of proof
against a utility, the Complainant must show that the utility is responsible or accountable for the
problem described in the Complaint, Feinstein v. Philadelphia Suburban Water Company, 50 Pa.
P.U.C. 300 (1976), or that the utility has violated either its duty under the Public Utility Code or
the orders or regulations of the Commission. 66 Pa. C.S. § 701.

The issues in this proceeding are whether the Complainant satisfied his burden of
proof regarding the request for a payment arrangement and also the allegation that he received no

notice of termination of PECO services.

A Complainant can sustain the burden of proof by establishing a sufficient case
through a preponderance of the evidence. Samuel J. Lansberry, Inc. v. Pa. Public Utility Comm 'n,
134 Pa. Commw. 218, 221-222, 578 A.2d 600, 602 (1990); alloc. den., 602 A.2d 863 (1992). That
is, by presenting evidence more convincing, by even the smallest amount, than that presented by the
other party. Se-Ling Hosiery v. Margulies, 364 Pa. 45,70 A.2d 854 (1950). Additionally, any
finding of fact necessary to support the Commission’s adjudication must be based upon substantial
evidence. Millv. Commw., PA Public Utility Comm’n, 67 Pa. Commw. 597, 447 A.2d 1100 (1982);
Edan Transportation Corp. v. PA Public Unility Comm n, 154 Pa. Commw. 21, 623 A.2d 6 (1993);
2Pa.CS. § 704. More is required than a mere trace of evidence or a suspicion of the existence of a
fact sought to be established. Norfolk and Western Ry. v. Pa. Public Utility Commn, 489 Pa. 109,
413 A.2d 1037 (1980); Erie Resistor Corp. v. Unemployment Compensation Bd. of Review, 194 Pa.
Super. 278, 166 A.2d 96 (1960); Murphy v. Commonwealth, Dept. of Public Welfare, White Haven
Center, 85 Pa. Commw. 23, 480 A.2d 382 (1984).

Request for Payment Agreement

The record shows the Complainant has defaulted on two Company initiated
payment agreements. Tr. 35. Section 1405(d) states, “Absent a change in income, the
Commission shall not establish or order a public utility to establish a second or subsequent
payment agreement if a customer has defaulted on a previous payment agreement. ...” 66

11



Pa.C.S. § 1405(d). However, the Complainant has not had a payment agreement directed by the
PUC. Tr. 35.

Section 1405(a) of the Public Utility Code states,

The Commission is authorized to investigate complaints regarding
payment disputes between a public utility, applicants and
customers. The Commission is authorized to establish payment
agreement between a public utility, customers and applicants
within the limits established by this chapter.

66 Pa.C.S. § 1405(a).

Although the Complainant has defaulted on two previous payment agreements,
they were set forth by the Company. The Commission has the authority to direct a payment
arrangement by statute and has not done so for this Complainant. Since the Complainant has not
had a payment arrangement under the authority of the PUC, the Commission may exercise its
authority to put a payment arrangement in place. Although Complainant’s payment history is
characterized by the Company’s witness as sporadic, Complainant made payments of either $500
or $600 every other month. PECO Exhibit 1. While Complainant’s conduct is not stellar, the

Commission can exercise its authority to provide a payment arrangement.

The record shows that the household income of the Complainant is $42,000 to
$43,800. Tr. 26. The size of Complainant’s household is four persons, two adults and two
children. Tr. 13-14. The outstanding balance of the Complainant is $8,623.98. PECO Exhibit 1
and Tr. 29.

Regarding the length of a payment agreement the Public Utility Code states,

The length of time for a customer to resolve an unpaid balance on
an account that is subject to a payment agreement that is
investigated by the Commission and is entered into by a public
utility and a customer shall not extend beyond:

12



(1) Five years for customers with a gross monthly
household income level not exceeding 150% of the
Federal poverty level.

(2) Two years for customers with a gross monthly
household income level exceeding 150% and not more
than 250% of the Federal poverty level.

(3) One year for customers with a gross monthly household
income level exceeding 250% of the Federal poverty
level and not more than 300% of the Federal poverty
level.

(4) Six month for customers with a gross monthly
household income level exceeding 300% of the Federal
poverty level.

66 Pa.C.S. § 1405(b).

Complainant’s annual household income of $42,000 to $43,800 for a family of
four exceeds 175% but is less than 200% of the current poverty income guidelines. See, Federal
Register, Vol. 74, No. 14, (January 23, 2009), at 4199-4201.* Pursuant to 66 Pa.CS. §
1405(b)(2), Complainant’s payment agreement can be no more than two years or 24 months. In
compliance with 66 Pa.C.S. § 1405(b)(2), Complainant is required to pay his monthly budget
bill, plus an amount equal to one twenty-fourth (1/24™) of the balance accrued on his account.
These payment terms are to begin with the first bill following the Commission’s final Order in
this case. If Complainant fails to keep this payment schedule, PECO is authorized to suspend or
terminate the Complainant’s gas and electric services in accordance with the Commission’s
statute and regulations. If Complainant should default on this payment agreement, PECO should
initiate the process to terminate Complainant’s services.

4 “Congress has taken action to keep the 2009 poverty guidelines in effect until at least May 31,

2010. Congressional actions on this matter have been in response to a decrease in the annual average Consumer
Price Index (CPI-U) for 2009, projected during 2009 and announced on January 15, 2010. In the absence of
legislative change, this decrease - the first since the poverty guidelines began to be issued in 1965 - would have
required HHS to issue 2010 poverty guidelines that were lower than the 2009 poverty guidelines...” See hyperlink at

http://aspe.hhs.gov/poverty/index.shtml (Emphasis added).
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Notice to Terminate Services

The Complainant does not appear to dispute that PECO was authorized to

terminate his services. Pursuant to Section 56.81 of the Commission’s regulations,

§ 56.81. Authorized termination of service.

Utility service to a dwelling may be terminated for one or more of
the following reasons:

(1) Nonpayment of an undisputed delinquent account.

(2) Failure to post a deposit, provide a guarantee or establish
credit.

(3) Unreasonable refusal to permit access to meters, service
connections and other property of the utility for the purpose of
maintenance, repair or meter reading.

(4) Unauthorized use of the utility service delivered on or about
the affected dwelling.

(5) Failure to comply with the material terms of a settlement or
payment agreement.

(6) Fraud or material misrepresentation of identity for the
purpose of obtaining utility service.

(7) Tampering with meters or other utility equipment.

(8) Violating tariff provisions on file with the Commission so as
to endanger the safety of a person or the integrity of the energy
delivery system of the utility.

52 Pa.Code § 56.81. Because the Complainant conceded that he had two payment agreements
upon which he defaulted, at a minimum, 52 Pa.Code § 56.81(5) is applicable and actions toward

termination of PECO services were warranted.

Pursuant to Commission regulations,

§ 56.91. General notice provisions.

Prior to a termination of service, the utility shall mail or deliver
written notice to the ratepayer at least 10 days prior to the date of
the proposed termination. In the event of any taking or acceptance
of utility service without the knowledge or approval of the utility,
other than unauthorized use of service as defined in § 56.2 (relating
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to definitions), the utility shall comply with §§ 56.93-56.97, but
need not otherwise provide notice 10 days prior to termination.

* * *

§ 56.93. Personal contact.

Except when authorized by § 56.71, § 56.72 or §-56.98 (relating to
interruption of service; discontinuation of service; and exception
for terminations based on occurrences harmful to person or
property), a utility may not interrupt, discontinue or terminate
service without personally contacting the ratepayer or a responsible
adult occupant at least 3 days prior to the interruption,
discontinuance or termination, in addition to providing other notice
as specified by the properly filed tariff of the utility or as required
by this chapter or other Commission directive. For purposes of this
section, ‘‘personal contact’’ means:

(1) Contacting the ratepayer or responsible adult occupant
in person or by telephone.

(2) Contacting another person whom the ratepayer has
designated to receive a copy of a notice of termination, other
than a member or employee of the Commission.

(3) If the ratepayer has not made the designation noted in
paragraph (2), contacting a community interest group or
other entity, including a local police department, which
previously shall have agreed to receive a copy of the notice
of termination and to attempt to contact the ratepayer.

(4) If the ratepayer has not made the designation noted in
paragraph (2) and if there is no community interest group or
other entity which previously has agreed to receive a copy of
the notice of termination, contacting the Commission in
writing.

* * *

§ 56.94. Procedures immediately prior to termination.

Immediately preceding the termination of service, a utility
employee, who may be the utility employee designated to perform
the termination, shall attempt to make personal contact with a
responsible person at the residence of the ratepayer and shall
attempt to make personal contact with a responsible person at the
affected dwelling.



(1) Termination prohibited in certain cases. If evidence is
presented which indicates that payment has been made, a serious
illness or medical condition exists, or a dispute or complaint is
properly pending or if the employee is authorized to receive
payment and payment in full is tendered in any reasonable manner,
then termination shall not occur. However, if the disputing party
does not pay all undisputed portions of the bill, termination may
occur.

(2) Methods of payment. Payment in any reasonable manner
includes payment by personal check unless the ratepayer within the
past year has tendered a check which has been returned for
insufficient funds or for which payment has been stopped.

52 Pa.Code §§ 56.91, 56.93 and 56.94.

Complainant alleged that he did not receive notice to terminate his service prior to
a PECO employee at his service address ready to terminate service on June 23, 2009. Tr. 9-10.
Complainant’s testimony however, is not that PECO terminated service at that point, but that
PECO requested payment within 15 days of June 23, 2009, or Complainant’s services would be
terminated. Tr. 10.

PECO provided evidence of a 10-day notice relevant to the dispute sent to the
service address of Complainant on May 26, 2009.° Tr. 80 and PECO Exhibit 2. The 10-day
notice complies with 52 Pa.Code § 56.91 regarding general notice of termination. The first
attempt of a 72-hour notice was made on June 2, 2009, and a second attempt was made on
June 3,2009. Tr. 80-81 and PECO Exhibit 2. Both 72-hour notice attempts were by telephone
call with messages left on an answering machine. Tr. 81 and PECO Exhibit 2. The 72-hour
notices comply with the Commission regulations at 52 Pa.Code § 56.93(1) regarding personal
contact. The PECO witness explained that the 10-day notice is generated through a computer
billing system, noted on the computer system and mailed by an outside vendor of the Company.
Tr. 78, 81-83.

> PECO also provided notices subsequent to the disputed attempted termination; however,

Complainant did not challenge termination notice subsequent to the attempt made by PECO on June 23, 2009.
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It is important to note that PECO previously provided a 10-day notice in April
2008 and July 2008 to Complainant’s service address. On both occurrences in April and July
2008, PECO left messages on Complainant’s answering machine to notify him of the proposed
termination of service. Tr. 80, 84, 88 and PECO Exhibit 2. This is evidence that Complainant
had gone through the practice and procedure with the Company regarding notification before
termination of service prior to this disputed matter. Thus, Complainant was no stranger to the
procedure that he is contesting. The record is silent as to whether the procedures in April and

July 2008 were resolved by termination or by another solution.

Furthermore, according to Complainant’s own testimony, PECO complied with
52 Pa.Code § 56.94 in that the Company made personal contact with a responsible ratepayer on
June 23, 2009. Tr. 10. The Company went beyond the regulations and extended another fifteen
days to pay for services rendered. Complainant admitted that he filed the instant consolidated
Comoplaints rather than meet the offer extended by the Company. Tr. 10.

PECO adequately rebutted the allegation by Complainant that no notice was
received regarding termination of services at his service address prior to June 23,2009.
Complainant has not provided any evidence to refute or rebut the evidence provided by PECO
that notices were delivered by mail and phone in compliance with Commission regulations. The
record evidence does not support a finding that PECO failed to comply with PUC statute and
procedure to provide notice of termination to the Complainant. Complainant has failed to sustain
his burden of proof.

CONCLUSIONS OF LAW

1. The party filing the Complaint bears the burden of proving that he or she
is entitled to relief from the Commission. 66 Pa.C.S. § 332(a).

2. “Burden of proof” means a duty to establish one’s case by a
preponderance of the evidence, which requires that the evidence be more convincing by even the
smallest degree, than the evidence presented by the other side. Se-Ling Hosiery, Inc. v.
Margulies, 364 Pa. 45, 70 A.2d 854 (1950).
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3. The Commission has jurisdiction over the parties to and the subject matter

of this proceeding. 66 Pa.C.S. § 701.

4. The Commission can grant payment arrangements to customers that have

not received a Commission payment arrangement previously. 66 Pa. C.S. § 1405(a) and (b).

5. Complainant has sustained his burden of proof regarding his request for a

payment arrangement.

6. Complainant has not sustained his burden of proof regarding no notice

provided for termination of services.

ORDER

THEREFORE,

IT IS ORDERED:

1. That the formal Complaints filed by Mark Mazza against PECO Energy
Company at Docket Nos. C-2009-2118230 and C-2009-2120401 are sustained, in part and
denied, in part.

2. That Mark Mazza shall make monthly payments consisting of his current
bill plus one twenty-fourth (1/24") of the balance accrued on his account, beginning with the
first billing due date following the entry of a final Commission Order in this case.

3. That if Mark Mazza does not keep the payment schedule stated in this

Order, PECO Energy Company is authorized to suspend or terminate his PECO services in

accordance with the Commission’s statute and regulations.
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4, That the Secretary’s Bureau shall mark the record at Docket Nos. C-2009-
2118230 and C-2009-2120401 closed.

Date: July 26, 2010 M\f %44

Ang@ld T. Jones ge/
d

Administrative Law Ju
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Zaketa, Anita D:(BSC)

From: eFile@state.pa.us

Sent: Monday, December 06, 2010 10:02 AM

To: Williams, Tishekia:(BSC) ;

Ce: Zaketa, Anita D:(BSC)

Subject: PA PUC eServe Notice ¢
Importance: High f

Dear Tishekia Williams,

A(n) Order has been served in this proceeding. This document is docketed as C-2009-2118230. You may view
this document at
Opinion and Orde)

You are receiving this email because you are a(n) Respondent for this case and have agreed to be served
electronically. By selecting electronic service (eService), you have agreed that this notification constitutes valid
service. Electronic service of any and all documents will be in place of paper service.

Thank You,
Public Utility Commission
Commonwealth of Pennsylvania

* Please do not respond to this automatically generated email.

12/6/2010



PENNSYLVANIA
PUBLIC UTILITY COMMISSION
Harrisburg, PA 17105-3265

Public Meeting held December 2, 2010

Commissioners Present:

James H. Cawley, Chairman
Tyrone J. Christy, Vice Chairman
John F. Coleman, Jr.

Wayne E. Gardner

Robert F. Powelson

Mark Mazza C-2009-2118230
C-2009-2120401
V.
PECO Energy Company
OPINION AND ORDER
BY THE COMMISSION:

Before the Pennsylvania Public Utility Commission (Commission) for
consideration and disposition are the Exceptions of Mark Mazza (Complainant), filed on
September 29, 2010, to the Initial Decision (ID.)' of Administrative Law J udge (ALJ)
Angela T. Jones, issued on August 17, 2010. No Reply Exceptions were filed.

! Although the Exceptions were late filed, we will consider them. However, since a

Final Order adopting the ALJ’s L.D. had been entered on October 1, 2010, after the initial
deadline for filing Exceptions had passed, we shall treat the Complainant’s Exceptions as a
Petition for Reconsideration of our October 1, 2010 Final Order.



History of the Proceeding

On July 6, 2009, the Complainant filed a Formal Complaint (Complaint One) -
with the Commission against PECO Energy Company (PECO), alleging that PECO
attempted to terminate his service without prior notice. The Complainant requested that the
Commission direct PECO to provide a reasonable payment arrangement. On or about July
22,2009, the Complainant filed a second Formal Complaint (Complaint Two). Complaint
Two contained the same allegations as Complaint One. 1.D. at 1.

On July 30, 2009, PECO filed an Answer and Motion to Consolidate the two
Complaints. In its Answer, PECO denied that the Complainant is unable to pay his electric
and gas service bill. PECO contended that the Complainant was late making payments and
also missed payments. PECO further denied that the Complainant’s service was terminated
without notice. PECO stated that it provided a ten-day notice to the Complainant on
May 26, 2009, and a seventy-two hour notice on June 1, 2009. PECO stated that service

was properly terminated for non-payment to thé Complainant on June 23, 2009. LD. at 1-2:
Motion to Consolidate at 1.

By Order dated September 16, 2009, the two Complaints were consolidated.
An Initial Hearing was scheduled for March 5, 2010, with ALJ Cynthia W. Fordham. On
January 7, 2010, the Parties were notified by a Hearing Change Notice that the presiding
officer would be ALJ Angela T. Jones. On February 19, 2010, the Complainant requested
that this matter be rescheduled. By Order dated February 25, 2010, ALJ Jones granted the
continuance and rescheduled the hearing to April 13, 2010. L.D. at 2-3.

The Complainant appeared pro se at the hearing and offered four exhibits,
which were admitted into evidence. PECO was represented by counsel who presented one
witness and offered two exhibits, PECO Exhibit 1 — Account Statement; and PECO

Exhibit 2 - Mazza’s bill collection history. PECO Exhibit 1 was admitted into the record.



The Complainant objected to PECO Exhibit 2 because he claimed the summary of the bill
collection actions did not have foundation evidence in support of the summary. ALJ Jones
sustained the Complainant’s objection but reconvened the hearing at a later date in order to

obtain record evidence regarding the notice of termination to the Complainant. LD. at 3.

A further in-person hearing was scheduled for June 15, 2010. The
Complainant requested that the hearing be rescheduled for a minimum of forty-five days
after June 15, 2010. The Complainant stated he filed a Motion to Compel against PECO in
order to receive responses to his discovery requests from PECO. On June 9, 2010, ALJ
Jones ruled against the Complainant on the continuance request. The ALJ stated that there
was no evidence of a filed Motion to Compel. The further in-person hearing convened as
scheduled on June 15, 2010. PECO presented PECO Exhibit 2 (which was revised from the
previously presented exhibit). PECO Exhibit 2 was admitted over the objections of hearsay,
lack of record custody and foundation by the Complainant. The Complainant submitted
Mazza Exhibit 5 which was a letter to the PUC Secretary regarding Preliminary Objection
and Motion to Compel at Docket Nos. C-2010-2171324, C-2009-2118230, and
C-2009-2120401.> Mazza Exhibit 5 was admitted without objection. The record closed on
July 6, 2010. LD. at 3-5.

2 Mazza Exhibit 5 was stamped received by Secretary’s Bureau on June 1,

2010. The ALJ explained to the Complainant that the timestamp may be used as
evidence that the proper procedure was not followed, that is,

§ 5.342. Answers or objections to written interrogatories by a
party.

(g) Motion to compel. Within 10 days of service of an
objection to interrogatories, the party submitting the
interrogatories may file a motion requesting the presiding
officer to dismiss an objection and compel that the
interrogatory be answered. If a motion to compel is not
filed within 10 days of service of the objection, the
objected to interrogatory will be deemed withdrawn.



As noted, on August 17, 2010, ALJ Jones’ Initial Decision was issued. The
Complainant filed Exceptions on September 29, 2010, and served a copy on PECO. No
Reply Exceptions were filed by PECO.

Background

The Complainant receives both gas and electric service as a PECO customer.
Finding of Fact No. 1. The record shows that the Complainant defaulted on two PECO
initiated payment agreements. On May 23, 2008, the Complainant made a payment
arrangement with PECO on a balance due at that time of $2,503.89. The Complainant

defaulted on that payment agreement by missing a payment of $626.99 that was due J uly 2
2008. Findings of Fact Nos. 29-30; Tr. at 34. PECO entered into another payment

*

agreement with the Complainant on December 13, 2009. This payment agreement was a
settlement of a Formal Complaint filed by the Complainant. On February 24, 2010, the
Complainant defaulted on this second agreement. Findings of Fact Nos. 32-33; Tr. at 35.
The Complaixiam never received a Commission payment agreement. Finding of Fact No.
34; Tr. at 35.

On or around June 23, 2009, one of PECO’s trucks came to the
Complainant’s property to turn off his power. The Complainant pleaded with the truck
driver not to turn off his power claiming he was not given notice by PECO of the service
termination. According to PECO, in addition to termination notices sent to the
Complainant, numerous telephone messages were left at the Complainant’s service address

informing him of termination of his service. Findings of Fact Nos. 35, 37, 38, 41-447.

52 Pa. Code § 5.342(g). Emphasis added. The Complainant must file the Motion to
Compel within ten days of service of the objection by PECO.



The Complainant was given a contact number for PECO and was told that he
had about $6,800 in past due bills for electric and gas that needed to be paid within fifteen
days or his power would be terminated. Findings of Fact Nos. 2-4, 8. Tr. at 9-10. The
Complainant claimed that he contacted PECO but the person he talked to did not address the
issue of notice of termination. Finding of Fact No. 5; Tr. at 17. Based on his contact with
PECO, the Complainant felt his only recourse was to file a Formal Complaint, which he did
on July 6, 2009.

In her Initial Decision, ALJ Jones concluded that the Complainant sustained
his burden of proof regarding his request for a payment arrangement, but failed to sustain
his burden of proof regarding the lack of notice provided for termination of services.

Discussion

The Public Utility Code (Code) establishes a party’s right to seek relief
following the issuance of our final decisions pursuant to Subsections 703(f) and (g),
66 Pa. C.S. §§ 703(f) and 703(g), relating to rehearings, as well as the rescission and
amendment of orders. Such requests for relief must be consistent with Section 5.572 of
our Regulations, 52 Pa. Code § 5.572, relating to petitions for relief following the
issuance of a final decision. Section 5.572(a), 52 Pa. Code § 5.572(a) provides that:

Petitions for rehearing, reargument, reconsideration, clarifi-
cation, rescission, amendment, supersedeas or the like shall
be in writing and shall specify, in numbered paragraphs, the
findings or orders involved, and the points relied upon by
petitioner, with appropriate record references and specific
requests for findings or orders desired.

The standards for granting a Petition for Reconsideration or Modification
were set forth in Duick v. Pennsylvania Gas and Water Company, 56 Pa. PUC 553, 1982
Pa. P.U.C. LEXIS 4 (1982). Duick held that a petition for rehearing under Subsection



- 703(f) of the Code must allege newly discovered evidence not discoverable through the
exercise of due diligence prior to the close of the record. Duick at 558. A petition for
reconsideration under Subsection 703(g), however, may properly raise any matter
designed to convince us that we should exercise our discretion to amend or rescind a
prior order, in whole, or in part. Furthermore, such petitions are likely to succeed only
when they raise “new and novel arguments” not previously heard or considerations which
appear to have been overlooked or not addressed. Duick at 559. A petition seeking
reopening of the record (more properly one for rehearing) may be entertained as a
petition for reconsideration, under the provisions of 66 Pa C.S. § 703(g), if the newly
discovered evidence was not in existence, or was not discoverable through the exercise of
due diligence, prior to the expiration of the time within which to file a petition for
rehearing, under the provisions of 66 Pa C.S. § 703(f). Id.

As the proponent of a rule or order, the Complainant in this proceeding
bears the burden of proof pursuant to Section 332(a) of the Public Utility Code (Code),
66 Pa. C.S. § 332(a), which provides that the party seeking a rule or order from the
Commission has the burden of proof in that proceeding. It is axiomatic that “[a] litigant’s
burden of proof before administrative tribunals as well as before most civil proceedings is
satisfied by establishing a preponderance of evidence which is substantial and legally
credible.” Samuel J. Lansberry, Inc. v. Pa. PUC, 578 A.2d 600 (Pa. Cmwlth. 1990),
alloc. denied, 529 Pa. 654, 602 A.2d 863 (1992).

The ALJ made fifty-two Findings of Fact and reached six Conclusions of
Law. The Findings of Fact and Conclusiqns of Law are incorporated herein by reference
and are adopted without comment unless they are either expressly or by necessary
implication rejected or modified by this Opinion and Order.

Before addressing the Exceptions, it is noted that any issue or Exception

that we do not specifically discuss shall be deemed to have been duly considered and



denied without further discussion. The Commission is not required to consider expressly
or at length each contention or argument raised by the parties. Consolidated Rail Corp. v.

Pennsylvania Public Utility Commission, 625 A.2d 741 (Pa. Cmwlth. 1993).

In his Exceptions, the Complainant submits that no prior phone and written
notice regarding termination was received from PECO. The Complainant claims that he
did not default on his payment agreement but rather was unable to maintain his payment

arrangement due to becoming unemployed. Exc. at 2.

The Complainant also argues that the ALJ was biased and wrongfully
denied him a continuance for failure of PECO to provide discovery. The Complainant
contends that PECO did not provide any specifics with regard to phone messages that

were left. Exc. at 3-4.

The Complainant submits that a payment arrangement of two years is
unconstitutional and discriminatory as well as outdated. The Complainant claims PECO

did not meet its burden of proving notice of termination of services. Exc. at 5.

The Complainant also argues that he was denied due process and that there
was lack of consideration of his financial hardship. The Complainant requests that the

Initial Decision be vacated and that new hearings be scheduled. Exc. at 6.

Based on our review of the record, we are of the opinion that the ALJ
correctly ruled against the Complainant on the continuance request since the Complainant

failed to follow the proper procedure for the Motion to Compel.

With regard to the Complainant’s request for a payment arrangement, we
agree with the ALJ that the Complainant sustained his burden of proof. The record shows
that the Complainant has not had a payment agreement directed by the Commission. In this



regard, we note that Section 1405(a) of the Public Utility Code (Code), 66 Pa. C.S.
§ 1405(a), states:

The Commission is authorized to investigate complaints
regarding payment disputes between a public utility,
applicants and customers. The Commission is authorized to
establish payment agreements between a public utility,

customers and applicants within the limits established by this
chapter.

Although the Complainant had defaulted on two previous payment
agreements, those agreements were established by PECO. The Commission has the
authority to direct a payment arrangement by statute but has not done so for this

Complainant.

With regard to the length of a payment agreement, we note that the Public
Utility Code states:

The length of time for a customer to resolve an unpaid
balance on an account that is subject to a payment agreement
that is investigated by the Commission and is entered into by
a public utility and a customer shall not extend beyond:

(1) Five years for customers with a gross monthly
household income level not exceeding 150% of the
Federal poverty level.

(2) Two years for customers with a gross monthly
household income level exceeding 150% and not
more than 250% of the Federal poverty level.

(3) One year for customers with a gross monthly
household income level exceeding 250% of the
Federal poverty level and not more than 300% of
the Federal poverty level.



(4) Six month for customers with a groés monthly
household income level exceeding 300% of the
Federal poverty level.

66 Pa. C.S. § 1405(b).

The record evidence shows that the Complainant’s household consists of two
adults and two children. Although the Complainant did become unemployed sometime in
2008, his wife had an annual income of $42,000 to $43,800. Tr. at 13-14, 26. That annual
income for a family of four exceeds 175% but is less than 200% of the current poverty
income guidelines. See, Federal Register, Vol. 74, No. 14, (January 23, 2009) at 4199-
4201 We note that pursuant to 66 Pa. C.S. § 1405(b)(2), the Complainant’s payment
agreement can be no more than two years or twenty-four months.

In compliance with 66 Pa.C.S. § 1405(b)(2), we shall direct the
Complainant to pay his monthly budget bill, plus an amount equal to one twenty-fourth
(1/24™) of the balance accrued on his account. ’I‘hése payment terms are to begin with the
first bill following the Commission’s final Order in this case. If the Complainant fails to
keep this payment schedule, PECO is authorized to suspend or terminate the
Complainant’s gas and electric services in accordance with the Code and the
Commission’s regulations. If the Complainant should default on this payment

agreement, PECO should initiate the process to terminate the Complainant’s services.

. “Congress has taken action to keep the 2009 poverty guidelines in effect

until at least May 31, 2010. Congressional actions on this matter have been in response
to a decrease in the annual average Consumer Price Index (CPI-U) for 2009, projected
during 2009 and announced on January 15, 2010. In the absence of legislative change,
this decrease - the first since the poverty guidelines began to be issued in 1965 - would
have required HHS to issue 2010 poverty guidelines that were lower than the 2009

poverty guidelines...” See hyperlink at http://aspe.hhs.gov/poverty/index.shtml
(Emphasis added).



With regard to the notice to terminate service, we also agree with the ALJ that

PECO adequately rebutted the Complainant’s allegation that no notice was received
regarding termination of services at his service address prior to June 23, 2009. The
Complainant did not provide any evidence to refute or rebut the evidence provided by
PECO that notices were delivered by mail and phone in compliance with Commission
regulations. The record evidence does not support a finding that PECO failed to comply
with the Code and the Commission’s regulations to provide notice of termination to the

“Complainant. Therefore, the Complainant has failed to sustain his burden of proof
regarding lack of notice of termination of service.

Conclusion
Based on the above discussion, we shall deny the Complainant’s Exceptions
and adopt ALJ Jones’ Initial Decision, which sustained, in part, and denied, in part, the
Complaints; THEREFORE, '

IT IS ORDERED:

1. That the Exceptions of Mark Mazza are denied, consistent with this

Opinion and Order.

2. That the Initial Decision of Administrative Law Angela T. Jones is
adopted consistent with this Opinion and Order.

3. That the Complaints of Mark Mazza v. PECO Energy Company at

Docket Numbers C-2009-2118230 and C-2009-2120401 are sustained, in part, and
denied, in part, consistent with this Opinion and Order.
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4. That Mark Mazza shall make monthly payments consisting of his
current bill plus one twenty-fourth (1/24™) of the balance accrued on his account,
beginning with the first billing due date following the entry of a final Commission Order

in this case.
5. That if Mark Mazza does not keep the payment schedule stated in
this Order, PECO Energy Company is authorized to suspend or terminate his PECO

services in accordance with the Public Utility Code and the Commission’s regulations.

6. That the consolidated proceeding at Docket Numbers
C-2009-2118230 and C-2009-2120401 be marked closed.

B COMMISSION,

Rosemary Chiavetta
Secretary

(SEAL)
ORDER ADOPTED: December 2, 2010

ORDER ENTERED: December 6, 2010
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Rodriguez, Zulma Y.:(BSC) ‘ ,/
From: efFile@state.pa.us
Sent: Wednesday, April 21, 2010 4:07 PM
To: Smith, Ward L.:(BSC)
Ce: Rodriguez, Zulma Y.:(BSC)
Subject: PA PUC eServe Notice
Importance: High
Dear WARD L. SMITH,

A(n) Formal Complaint has been served in this proceeding. This document is docketed as C-2010-2171324.
You may view this document at

Formal Complaint - PECQ ENERGY COMPANY-ELECTRIC

You are receiving this email because you are a(n) Respondent for this case and have agreed to be served
electronically. By selecting electronic service (eService), you have agreed that this notification constitutes valid
service. Electronic service of any and all documents will be in place of paper service.

Thank You,
Public Utility Commission
Commonwealth of Pennsylvania

* Please do not respond to this automatically generated email. ‘

dug 5/11
’%“%“*“5/9
Dt 5/7

4/21/2010



PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form

Please print in ink or

CUSTOMER (COMPLAINANT) INFORMATION

1.

Your name, mailing address, county, telephone number, utility account number and

service address:

Name _MARY MA22 A

SteetPO.Box 12711 FARM RO. apt#

State

P A Zp_1 4§32

cy FERWY N
County (LGS"’GK

Daytime Telephone Number Where We Can Contact You: ({/0) 269 -8§ [ &

E-mail Address (optional):

Utility AccountNumber 12 .73 30 |0 Qs

(from your bill)

If your complaint involves utility service provided to a different address than your
mailing address, please liat this information below.

6681739
Rev. July 2007

Name
Street/P.O. Box
City _ State Zip
FULL NAME OF UTILITY COMPANY (RESPONDENT):
PEC o
3. TYPE OF UTILITY (check one)
& ELECTRIC [0 STEAMHEAT o .
|8 =
2 cAs O WASTE WATER N o=
. Jr =3
O WATER O MOTOR CARRIER 2. S
(e.g., taxi, moving company, Ilmcujg‘ufe) -
. ot Jx
0 TELEPHONE 7 =
(local, long distance) = =

423y

13 Al

,
LN



R :
4.  COMPLAINT (check one) T e
A. In general, what is your complaint?
O | want to oppose the company’s proposed rate increase. -
00  There are incomrect charges on my bill. ‘
[0 There is a refiability, safety or quality problem with my utility service. ‘
@ Ireceived a notice that my utility service is being terminated. PR
O  1would like a payment agreement. -
[0  Other (explain). ¢
B. State the facts of your complaint.

Sy o Include any specific dates, times or places that may be important. If the complaint is
7 about a bili, tell us about any charges that you believe are not comrect. Use additional
L paper if you need more space. Provide copi all ant d ts you beli will

supponyour@nplaintgu LA ¢ oy 6/~ f«n \I'\c) e, \Jey {o <) [ L\.flr
s ActTiCe, No ne, Lo -

Qqge cr bedid f'un)‘l_ Y
5. REUEF ¢} 4. Aok, ce <<1(\); {€co «,/.«{;o-n.'\g f bevis 7
AY p)

@ » 9 nee w.‘ l~ . ds J‘ ma\'(" & cm t}f‘—u‘?n er ;1,—."”,‘4—\
How do you want your complaint to be ;Lsolved? se i

space.

Seck /F;\( 6~ }'tﬁc’;}&\j @c)e‘w\h‘* 6)6(0/5;

@U( (o:v}(?\ch\’\' p@«lfr\ C/\A F/,.( "'o r((e19+' (L—
j‘qu\’a((’ /\b’*;Lc'_ ; cj(cié U\\‘_‘” _f (Q\..\i C/\J

ﬁc‘]mc/\’}a‘ Wer e ‘ a“"e . /r)-\q JL\LJ' 6(.!’ ’\*"'7 e (;-B\f‘(cJCJ

NS ‘ac’c\ \)&‘ 1-1)" .or S "('1&! ('rra f" (\a""l(. ¢ wlg] PE Co
TSN /R‘Y\.,.:-»c‘ + wncurca @c\,mm,}» s

Sho b o6,
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Creen n :
P,\S.,(-QT‘.,),\, s < ().(’f)‘\e }7 & 6?(6’(’«7\(;\‘(—

derchin TPECo L e U
R dvee he cmmnds Ao f Vemp S
{&/‘v\fg‘—y\)\g ’Kfﬂ mv g’\lt((’ —(:\’\C/\L.CI fl“'U'o\‘l’*
676( 6..) Qfﬁt}f(—("\) ‘(c( men—‘/ 69[’((‘/’\6/“}‘ “'ni 5[/.'?(“‘

cffist ento  cra discet. ,’Aq}ory Mi o

additional paper if you need more
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PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution utility,
an electric distribution utility or a water distribution utility AND your complaint is about a
billing problem, a request to receive service, a security deposit request, termination of
service or a request for a payment agreement. ‘

Has a court granted a “Protection from Abuse” order for your personal safety or welfare?

yes [
Nno ®
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utifity or a water distribution
utility. :
Have you spoken to a utility company representative about this complaint?

YES (inciudes appeals of BCS determinations) &3

NO O

If you tried to, but could not speak to a utiity company representative about your
complaint, please explain why.

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's néme.
address, telephone number, and e-mail address, if known.

Lawyer's Name

Street

City State Zip

Area Code/Phone Number

E-mail Address (If Known)




10.

661739

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: .

1 Ml ma2a g , hereby state that the
facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and befief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unswom faisification to
authorities).

M }7403/{/’ AT N

(Sigriature) 4 (Date) /

Title of authorized employee or officer
FILING

Please retumn the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
Secretary Secretary
Pennsylvania Public Utility Commission Pennsyivania Public Utility Commission
P.O. Box 3265 400 North Street
Harrisburg, PA 17105-3265 Commonweaith Keystone Building, 2™ Floor
Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint will not be accepted.

If you have any questions about filling out this form, please contact the Secretary's
Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

Rev. July 2007 8




TEN DAY SHUT OFF NOTICE
(AVISO DE SUSPENSION DE SERVICIO EN 10 DIAS)
FOR PECO ENERGY CHARGES ONLY.

Account Number: 7273001005 Past Due Amt: $754.83
For Service To: 1271 FARM RD New Billing: $556.08
Date Prepared: March 26, 2010 Total Amount: $1,310.91

Your Gas/Electric Service May Be Shut Offt
Because your bill is past due, we will shut off the service to 1271 FARM RD
on or after 8:00 a.m. on Aprit 9, 2010.

- We wull NOT shut off your gas/electm: service lf you do ONE of the following:
Pay $754.83 in full before April 9, 2010, this includes any amount you owe on your payment pian.
This notice is effective for 60 days. .
*  Show us a paid receipt for the past due amount.
* You may qualify for a payment agreement or special assistance programs. Call 1-888-480-1 $33 right
away to WMMEWMM to determine your eligibifity.
s If you dispute this balance or havae other billing questions, please call our office at 1-800-434-4000.

WE MUST RECEIVE YOUR PAYMENT BEFORE THE SHUT-OFF DATE. WE WILL NOT ACCEPT
PAYMENTS AT YOUR PROPERTY.

PCOZ4P

~ vl

If we shut off your gas/electric service, you may have to pay all of the following before we cane ( u

turn service on: }‘ L
+  Past Due Amount of $754.83 (,f ‘-)/ o ‘ (\e . )
* Deposit Past Due Amount of $0.00 ; CX c 4 g (e J ¢ ;»1( |
+  Agreement Unbilled Balance 0.00 a)c (? (z C J
*  Total 754.83*

“L ('f"G G\(I\},"“ﬁ

‘tfyoursemcoisshuolf youmayberoquredtopaymyaddﬁauuﬂsmathawbocmpastcxnlorestmmsewm

f‘!fyousemcemsh.ntoﬂ you may have to make substantial payments in arvica restored. In addition to
balance owed, you haveto aRamecbmchargedbeMen$7000and$17 ThisfeeamouvmssetbyPEC
tariff and ba on how ig needed to restore your service. You may also remwedtopayadeposaequdtotwonmes
yowavemgemontﬂyusaga

Ly he 4
s

K]

MEDICAL EMERGENCY NOTICE

Let us know if you or anyone presently and normally living in your home is seriously ill. WE WiLL
NOT SHUT OFF YOUR SERVICE during such an iliness provided you:

1. Have your licensed physician or nurse practitioner certify by phone and in writing that such an
iliness exists and that it may be aggravated if your service is shut off, phone certification must be
followed by written certification within 7 days.

'AND’
2. Make arrangements to pay this bill. You must provide us with household income and occupant
information to determina your payment terms while protected under the medical certification.

IMPORTANT TO KNOW
Before we shut off your utility service please read the back of this notice. You may be sligible for certain protections from
shut off.

Attencéon t Este es en Waje muy importante. Si ted no lo entiende, favor de llama a 1-888-480-1533.

Send payment in the enciosed enveiope or pay your bill at an authorized payment location or PECO Energy's Main Otfice
(23rd & Market Streets Philadeiphia). To pay by credit card or check by phone, call 1-877-432-3384. The service provider will
charge a convenience fee of $3.50.

See other side for more information

Whan paying in person, please bring the entire bill

Return only this portion with your check made payable to PE(U. Please write your account nuwcf'ghﬁnivour check,

Check here to enroll in Power Pay automatic
a DI:rf\_ U accont dabif and compiete form on paveres <jde Monday through Friday 8:30 am. to 5:00 n.m.



tédﬂand based on how much work 18 nesdea 10 resiorny YUU SBIVICE. T UL HHdY ald UG | BYHUN G W pay w st

bob inteadl R L Y

: morhly u N RS Taey ot on g Puneddonf st
your ayeragg n y usage. S 2 &ﬁﬁ*ﬁ""’w"‘
O L A " A s
‘ MEDICAL EMERGENCY NOTICE o *,hggf! ,

Let us know if you or anyone presently and normally living in your home is seriously ill. WE WILL
NOT SHUT OFF YOUR SERVICE during such an illness provided you: o

1. Have your licensed physician or nurse practitioner certify by phone and in writing that such an |

iliness exists and that it may be aggravated if your service is shut off, phone certification must be kS

followed by written certification within 7 days. -
'AND’

2. Make arrangements to pay this bill. You must provide us with household income and occupant

information to determine your payment terms while protected under the medical certification.

IMPORTANT TO KNOW S
Before we shut off your utility service please read the back of this notice. You may be eligible for certain protections from
shut off. }
Attencion | Este o3 an mensaje muy importante. Si usted no lo antiende, favor de lama a 1-888-480.1533.
Send payment in the enclosed anvelope or pay’your bill at an authorized payment location or PECO Energy’s Main Office
(23rd & Market Streets Philadeiphia). To pay by credit card or check by phone, cail 1-877-432-9384. The service provider witl
chargs a convenignce fee of $3.50.

vig:t Sqeo othar side for more information

when paying in person, please bBring the entire biil

Return oaly tnis portion with your check made payable Lo PECU. Please wrire YOUr account nimber on your check.

Check here to enroll in Power Pay autometic . . i
% PECO O account debit and complete form on reverse side. Monday mm?h Friday 8:30 a.m. to 5:00 p.m.
S Check here to pledge a domation to MEAF and -888-430-1533
An Exclon Company complete form on reverse side.
1128 1 AT 0.357 1120001120001 128 03¢ 61 Gracos 10537200
MARK MAZZA Account Nusher Payment Receipnt Sta
1271 FARM RD 7273 ]
BERWYN PA 19312-2064 . 0-01005
ll!Dl'll'lllll'llllllll‘llll‘lll‘llll"ll'lll“ll'l!!l"..l‘l' l P.MAM
i -
r
Please_ pay this amount ) .
PECO Energy Co. ‘ immediately. $754.83
PO BOX 13439 ,
Philadelphia PA 19162-0439 uuitfshahlsfehafsTelalafalufafals}

ll'lll'!l.llllllllllICIll'l'll.l'llll‘l'l""ll!lll'."'lll'l’

?727300100500000000000990000000.




g = PURTNIACAS D - s s Rt
if you have questions or need more information, please call us today at 1-888-480-1533. After you talkmm.us’w;y‘i‘}ﬁ
yod may'file a complaint with the Public Utility Commission (PUC). The PUC may delay the shut off if you file’tha!Compiaintibaiors
the shut off date. Ta contact them call (800) 692-7380 or write to: Pennsyivania Public Utility Commission, Boi)ggssg{mm
PA 17105-3265. N 3 4\.&'{!;‘&:?55

WINTER SHUT-OFF PROVISIONS (batween December 1 - March 31) QUK S
+  Contact us BEFORE the shut off date to jive U3 household income & occupant information to see if you quaﬂfy§fgr

assistance programs. T

e > o
*  Ifyourincome is below 250% of the federal poverty guideline, we must first ask the PUC for permission to shul off yoﬁr"éervi?gz@“
Add logether the monthily income of the adulls in your household. If that numbar is the same or less than the amoun(:l_ist_e_&}’-' 7

in chart below for your household size, calh us immediataly at 1-888-480-1533. You will be required to provide us with_prgqﬁ 5
of your income. o

Monthly Income at 250% of Federal Poverty Level:
Household Size 1 2 3 4

Monthly Income $2256 $3035 $3815 $4534

Add $779 for each additional household member.

. If we shut off your residential service during the winter months {between Dac. 1 — Mar. 31) we will turn your service on
within 24 hours of your meeting all requirements/condilions 10 have service reconnected. Whers street digging is required it
may take up to 7 days to tum the service back on.

IMPORTANT TO KNOW —~ BEFORE WE SHUT OFF YOUR UTILITY SERVICE

. If you currently have a valid Protection From Abuse order from a count, there are some additionai protections avaitable to you.
Call us immediately at 1-888-480-1533. (You will be required to provide us with a copy of the order.) .

. You may be eligible for a payment agreement or special assistance programs. Call 1-888-480-1533 right away fo provide us
with household income and occupant information. Documentation of your income will be required, such as pay stubs or tax
documents. '

. I your landtord pays your utility bill: You have certain legal protections. Call us at 1-800-494-4000.

. If you have trouble understanding or speaking English piease call us at 1-888-480-1533.

. Il you have a disabifity or need help understanding this notice, piease call us at 1-800-494-4000.

. If your service is shut off. you will have to pay more than the amount on the front of this notice to have your service turned
back on. You may have to pay any additional bifls that have become past due. )

. All aduit occupants of the premise whose names are on the mortgage, deed, or lease are considered the ‘customer and are
responsible for payment of this bill.

- If service is shut off, ANY aduil occupant who has been living at the premise may have to pay ail or partions of this bili 1o have
service restiored. R

. If your service is shut off, you must contact us afler your payment has been made to be sure you've met all conditions to h‘av'e
the service turned back on and to arrange access to your premises. , f:; iﬁ }:g}‘"}‘ ,

»  If we shut off your service during the NON winter months (between Apr. 1 — Nov. 30) we will tum your service.onswithifi:
3 days of your meeting all raquirements/conditions tc have service reconnecfyd. Where street digging is requuedzn‘:’"may Bka
up fo 7 days to turn the service back on. » U

Attencion | Este es en mensaje muy importants. Si usted no io entisnde, favor de Hamar a 1-888-480-1533

9%

I ot ety
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