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Dear Sir:

Responding to correspondence, letters and appearances for the hearings
requested by Robbie Chatman for some relief of Peco energy charges.

Your letter states I requested the hearings for my benefit, but I failed to respond
to the hearing dates provided and inconvenienced hearing judge, Christopher Pell

and others for both hearings, January 11, 2011 and March 3, 2011.

It is true I was unable to attend the January meeting as I was following up with a
surgical procedure I had had in late December for cataract removal in my right
eye. 1 had just had my left eye done several months before, and after each
procedure I had to follow up for check up the next day and several days a week

for three weeks thereafter.

I called for another hearing date and was granted the March 37 date.
Unfortunately for me I miss read the date and also spoke to one of the clerks at

the hearing office. I was under the impression the meeting was set for March 31,

which is the date I went down to the Philadelphia hearing room at 801 Market
Street in Philadelphia, so of course there was no hearing that day. I called the
office at that time and spoke to the receptionist, who.told. me I would be getting a
letter from the judge of the disposition.

I can not tell you how sorry I am to have missed speaking to Judge Pell. I am still
interested in getting my issues resolved. Part of what I don’t understand is how
several years ago this bill seemed to have simply increased enormously suddenly
and if the CAP or any other program caused the increase after I was taken off of

those benefits.?

Secondly, I want to know, if there is a way for me to ever get any of those benefits
again. I truly want to get a better handle on this account.



1 believe from your correspondence, you have good understanding of my health issues
and age, so | am extremely grateful for all your tolerance and patience. I do have
documentation of all my medical procedures if you need them, but ] would like to just
proceed with getting all of this delay behind me and move into a more favorable position
with Peco.

At age 78, I am grateful to my employer for continually allowing me to work
(part-time), so with this part-time income and my social security (my only
income} I want several things:

1. To have some of this balance forgiven with some sort of plan which
would allow me to pay NOT more than $350.00 monthly, adding
more as I can.

2, Please keep in mind, I have good health insurance, but I am paying
nearly $600.00 monthly for medical coverage alone plus
prescriptions, I am not complaining, simply stating what happens
each month.

When I went to the hearing office, I had four (4) copies of bills and letters of
complaints and other correspondence of which I wanted to discuss, but I am not
enclosing that information in this letter, but if you would like to see what I have,
I would be more than agreeable to send it to you. I think, however, copies of
most of it are already in your possession.

Please notify me of your decision.

Thank you and your staff for all the efforts made in my behalf.
Robbie Chatman
1044 Rafier Rd.

West Norriton, PA 19403
(610) 631-6838




