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June 3, 2011 

Via: Federal Express 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
Post Office Box 3265,400 North Street 
Harrisburg, PA 17105-3265 

RE: Frederick Silver v. PPL Electric Utilities Corporation 
Docket No. C-2010-2157081 

Dear Ms. Chiavetta: 

RECEIVED 
JUN 0 3 2011 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Enclosed for filing in the above-captioned matter are an original and three copies of a Certificate of 
Satisfaction of Complaint under 52 Pa. Code § 5.24(b). 

Because all legal and factual issues in this proceeding have been resolved, PPL respectfully requests 
that this docket be terminated. 

I hereby certify that I have provided a copy of the Certificate to the Complainant in this proceeding. 

In addition, please date and time-stamp the enclosed extra cop^MslJhis letter and return it to me in the 
envelope provided. 

ANDREW H. RALSTON, JR. 
AHR:cjc-m 
Enclosures 
cc: Mr. Frederick Silver (w/enc.) 

Administrative Law Judge Ember S. Jandebeur (w/enc) via: Facsimile: 570-963-3310 
Kimberly Ann Galligani, Paralegal (w/enc.) 

00388028.DOC 

33 South Seventh Street, P.O. Box 4060, Allentown, PA, 18105-4060 Telephone 610/820-5450 Fax 610/820-6006 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

FREDERICK SILVER, 

Complainants, 

vs. 

PPL ELECTRIC UTILITIES CORPORATION, 

Respondent. 

COMPLAINT DOCKET 
NO. C-2010-2157081 

RECEIVED 
JUN 0 3 2011 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

CERTIFICATION OF SATISFACTION OF COMPLAINT 

1. Complainant is Fredrick Silver (hereinafter "Complainant"). 

2. Respondent is PPL Electric Utilities Corporation (hereafter "PPL"). 

3. This Certificate of Satisfaction of Complaint is submitted pursuant to 52 

Pa. Code §5.24(b). 

4. PPL hereby certifies that the parties to the above-referenced formal 

Complaint, now pending before the Pennsylvania Pubic Utility Commission, have 

mutually and voluntarily agreed on the following terms as full satisfaction of all 

outstanding legal and factual disputes in this proceeding, and Complainant has 

acknowledged satisfaction to PPL: 

(a) As a matter of customer relations, and to avoid the need to incur 
further litigation costs, PPL shall disperse to Complainant the sum 
of $4,408.94; 

(b) By entering into this agreement, PPL admits no liability 
whatsoever in connection the allegations set forth in Complainant's 
Complaint; and 

(b) Complainant agrees to withdraw his Complaint with prejudice. 



5. Respondent, PPL, hereby notifies Complainant of the filing of the 

Certificate of Satisfaction, and that if Complainant objects to or disagrees with the terms 

of the Certificate of Satisfaction, Complainant must notify the Commission in writing of 

his objection and/or disagreement within ten (10) days of the date that the Certificate of 

Satisfaction was signed and served, or the terms of the Certificate of Satisfaction will 

become final and binding. 

WHEREFORE, PPL Electric Utilities Corporation respectfully requests that the 

docket be marked closed in this matter. 

Respectfully submitted, 

PPL Elect 

BY: 
ANDREW H,JB/ALSTON, Jit., ESQUIRE 
Gross McGinley, LLP / 
33 South 7 th Street; PO Box 4060 
Allentown, PA 18105-4060 

Dated: June 3, 2011 
At Allentown, Pennsylvania 

RECEIVED 
JUN 0 3 2011 

PA PUBUC UTIUTY COMMISSION 
SECRETARY'S BUREAU 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

FREDERICK SILVER, 

Complainants, 

vs. 

PPL ELECTRIC UTILITIES CORPORATION, 

Respondent. 

COMPLAINT DOCKET 
NO. C-2010-2157081 

CERTIFICATE OF SERVICE 

I hereby certify that I have this date served a true copy of the foregoing document 

upon the participants, listed below, in accordance with the requirements of § 1.54 

(relating to service by a participant): 

Mr. Fredrick Silver 
2 Front Street 
Catasauqua, PA 18032 

Dated this 3 r d day of June, 2011. 

ANDREW H. RALSTON,/TR., ESQUIRE 

00388022.DOC 
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PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 
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From: (610)820-5450 
Andrew H. Ralston, Esquire 
Gross McGinley, LLP 
33 S 7TH ST 

ALLENTOWN, PA 18101 

Origin ID: ABEA 

J11151102250225 

SHIP TO: (717)787-1911 BILL SENDER 

Rosemary Chiavetta 
PA PUBUC UTILITY COMMISSION 
400 NORTH ST 
COMMONWEALTH KEYSTONE BUILDING 
HARRISBURG, PA 17120 

Ship Date: 03JUN 11 
ActWgt 1.0 LB 
CAD: 5679494/tNET3130 

Delivery Address Bar Code 

Ref# 
Invoice # 
PO# 
Depl# 

PPL-PUC .0005-Silver 

RECEIVED 
JUN 0 3 2011 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

™# 7971 6691 6208 
I 0201 I 

SH MDTA 

MON - 06 JUN A1 
PRIORITY OVERNIGHT 

17120 
PA-US 

MDT 

SOOGIOCOWEFB 

After printing this label: 
1. Use the 'Print' button on this page to print your label to your laser or inkjet printer. 
2. Fold the printed page along the horizontal line. 
3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned. 

Warning: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could 
result in additional billing charges, along with the cancellation of your FedEx account number. 

Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on fedex.com. Fed Ex will not be 
responsible for any claim in excess of $100 per package, whether the result of loss, damage, delay, non-delivery,misdelivery,or misinformation, unless 
you declare a higher value, pay an additional charge, document your actual loss and file a timely claim.Limitations found in the current FedEx Service 
Guide apply. Your right to recover from FedEx for any loss, including intrinsic valueof the package, loss of sales, income interest, profit, attorney's fees, 
costs, and other forms of damage whether direct, incidental.consequential, or special is limited to the greater of $100 or the authorized declared value. 
Recovery cannot exceed actual documented loss.Maximum for items of extraordinary value is $500, e.g. jewelry, precious metals, negotiable 
instruments and other items listed in our ServiceGuide. Written claims must be filed within strict time limits, see current FedEx Service Guide. 

https://www.fedex.coiWshipping/html/en//PrintIFrame.htral 6/3/2011 


