
PECO Account A c t i v i t y Statement 

Account In iormdt ion 

Account Number: 
15734-01206 
Account S t acus : A c t i v e 
Requested B y ; 
MICHAEL SILVESTRI 
(215)551-1149 Ex tens ion : 

M a i l To: 
MICHAEL SILVESTRI 
837 JACKSON ST 
PHILADELPHIA PA 19143 

Current B i l l : 
B i l l e d P r i o r : 
Balance Due: 
Service Address: 
837 JACKSON ST 
PHILADELPHIA 

Date: 05/11/11 
Page: 1 of 3 

Current Account Status 

$100.14 C r e d i t Amount: SO.00 
$4197.27 Deposit Requested: SO.00 
$4297,41 Deposit On-Hand: SO.00 

Meter B i l l Grp; 17 
PA 19143 Rate: E l e c t r i c R e s i d e n t i a l Service 

1_ 

• in 

DATE CHARGE TYPE 

06/23/OB CANCELED ELECTRIC SERVICE 
06/23/OB DEFERRED PAYMENT AGREEMENT 
06/23/08 Regular B i l l 
07/10/08 Adjustment 
01/10/08 Payment 
07/10/08 BUDGET BILLING 

•* Budget B i l l D e t a i l 
07/10/08 Regular B i l l 
07/17/08 Payment 
07/24/08 BUDGET BILLING 

" Budget B i l l D e t a i l 
07/24/08 DEFERRED PAYMENT AGREEMENT 
07/24/08 Regular B i l l 
08/20/08 Late Payment Charge 
08/21/08 Payment 
08/22/08 BUDGET BILLING 

*• Budget B i l l D e t a i l 
08/22/08 DEFERRED PAYMENT AGREEMENT 
08/22/08 Regular B i l l 
09/22/08 B i l l Out DPA due to Default 
09/22/08 Late Payment Charge 
09/23/08 BUDGET BILLING 

*• Budget B i l l D e t a i l 
09/23/08 Regular B i l l 
09/30/08 Payment Agreement 
10/01/08 Payment 
10/22/08 ELECTRIC SERVICE 
10/22/08 DEFERRED PAYMENT AGREEMENT 
10/22/08 Regular B i l l 
11/18/08 B i l l Out DPA due to Default 
11/18/08 Late Payment Charge 
11/20/08 ELECTRIC SERVICE 
11/20/08 Regular B i l l 
12/01/08 Payment 
12/17/08 Late Payment Charge 
12/23/08 ELECTRIC SERVICE 
12/23/08 Regular B i l l 
01/21/09 Late Payment Charge 
01/27/09 ELECTRIC SERVICE 
01/27/09 Regular B i l l 
02/24/09 Late Payment Charge 
02/25/09 ELECTRIC SERVICE 
02/25/09 Regular B i l l 
03/24/09 Payment 
03/26/09 ELECTRIC SERVICE 
03/26/09 Regular B i l l 
04/20/09 Payment 
04/24/09 ELECTRIC SERVICE 
04/24/09 Regular B i l l 

BILLING PERIOD READ METER II 

05/21/08 06/22/08 70763 105230691 

CREDIT 
AMOUNT 

05/21/08 06/22/08 
' Actual B i l l Amount: 169, 

06/22/08 07/23/08 
Actual B i l l Amount: 206. 

07/23/08 08/21/08 
Actual B i l l Amount: 192. 

08/21/08 09/22/08 
Actual B i l l Amount: 186. 

35 

49 BB 

10 

48 

BB 

09/22/08 10/21/08 76431 105230691 

10/21/08 11/19/08 77000 105230691 

11/19/08 12/22/08 77860 105230691 

12/22/08 01/26/09 78759 105230691 

01/26/09 02/24/09 79390 105230691 

02/24/09 03/25/09 79997 105230691 

03/25/09 04/23/09 80581 105230691 • 

CHARGE 
AMOUNT 

$169.35 
S25.62 

$169.35 
sua.oo 

sua.oo 

Deferred Amount: 51.35 

$25.62 

$118.00 
Deferred Amount: 139.84 

$25.62 
$0.38 

$143.62 
$118.00 

Deferred Amount: 213.94 
$25.62 

$1255.26 
SO. 36 

$400.42 
Deferred Amount: 0.00 

S1229.64 
S169.62 

$109.07 
$25.62 

$1204.02 
$2.02 

$62.63 

S90.00 
S15.42 

5100.69 

$16.93 
5105.79 

$18.52 
$66.99 

$64.64 

$62.37 

S160.00 

S175.00 

TOTAL 
BILL 

$194.97 

$25.62 

5143.62 

$144.00 

$1800.06 

$535.49 

$1804.16 

$1330.27 

$1952.99 

$2038.50 

51943.14 

51830.51 

BALANCE DUE 
FORWARD DATE 

07/15 

CCF KW 

08/01 

08/15 

SO.38 09/15 

$1399.64 10/15 

$400.80 11/13 

51741.53 12/12 

$1729.58 01/16 

$1847.20 02/18 

$1971.51 03/19 

$1878.50 04/17 

$1768.14 05/18 
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CUAR038 

DATE CHARGE TYPE 

05/26/09 ELECTRIC SERVICE 
05/26/09 Regular B i l l 
06/24/09 ELECTRIC SERVICE 
06/24/09 Regular B i l l 
07/24/09 ELECTRIC SERVICE 
07/24/09 Regular B i l l 
08/24/09 ELECTRIC SERVICE 
08/24/09 Regular B i l l 
09/08/09 Payment 
09/23/09 ELECTRIC SERVICE 
09/23/09 Regular B i l l 
10/22/09 ELECTRIC SERVICE 

Tleg-aVai B i l \ 
11/20/09 ELECTRIC SERVICE 
11/20/09 Regular B i l l 
12/22/09 Payment 
12/23/09 ELECTRIC SERVICE 
12/23/09 Regular B i l l 
01/26/10 ELECTRIC SERVICE 
01/26/10 Regular B i l l 
02/24/10 ELECTRIC SERVICE 
02/24/10 Regular B i l l 
03/25/10 ELECTRIC SERVICE 
03/25/10 Regular B i l l 
04/23/10 ELECTRIC SERVICE 
04/23/10 Regular B i l l 
05/13/10 Payment 
05/17/10 Payment 
05/24/10 ELECTRIC SERVICE 
05/24/10 Late Payment Charge 
05/24/10 Regular B i l l 
06/23/10 ELECTRIC SERVICE 
06/23/10 Regular B i l l 
07/23/10 ELECTRIC SERVICE 
07/23/10 Regular B i l l 
08/10/10 Payment Agreement 
08/23/10 BUDGET BILLING 

•* Budget B i l l D e t a i l 
08/23/10 PUC AGREEMENT 
08/23/10 Regular B i l l 
09/20/10 R e i n s t a t e AR from DPA- Cr 
09/20/10 R e i n s t a t e AR from DPA- Db 
09/20/10 B i l l Out DPA due to Default 
09/21/10 Late Payment Charge 
09/22/10 BUDGET BILLING 

•* Budget B i l l D e t a i l 
09/22/10 Regular B i l l 
09/27/10 Late Payment Charge 
09/27/30 Payment Agreement 
09/27/10 T r a n s f e r 
09/27/10 PUC AGREEMENT 
10/11/10 B i l l Out DPA due to Default 
10/12/10 Payment 
10/12/10 Payment Agreement 
10/13/10 Payment 
10/21/10 BUDGET BILLING 

•• Budget B i l l D e t a i l 
10/21/10 PUC AGREEMENT 
10/21/10 Regular B i l l 
11/17/10 B i l l Out DPA due to Default 
11/19/10 BUDGET BILLING 

Budget B i l l D e t a i l 

PECO Account A c t i v i t y Statement 

BILLING PERIOD READ METER 9 

04/23/09 05/25/09 81689 105230691 

05/25/09 06/23/09 82884 105230691 

06/23/09 07/23/09 84354 105230691 

07/23/09 06/23/09 86024 105230691 

08/23/09 09/22/09 87136 105230691 

09/22/09 10/21/09 87954 105230691 

10/21/09 11/19/09 88636 105230691 

11/19/09 12/22/09 89587 105230691 

12/22/09 01/25/10 90605 105230691 

01/25/10 02/23/10 91338 105230691 

02/23/10 03/24/10 92014 105230691 

03/24/10 04/22/10 92749 105230691 

04/22/10 05/23/10 93669 105230691 

05/23/10 06/22/10 95082 105230691 

06/22/10 07/22/10 96883 105230691 

07/22/10 08/22/10 
A c t u a l B i l l Amount: 300.53 

CHARGE 
AMOUNT 

5129.31 

$140.79 

$177.22 

$203.61 

5129.96 

5126.65 

5106.45 

$146.37 

5156.32 

5117.05 

$108.37 

$117.36 

5145.57 
$33.49 

$239.97 

$307.30 

CREDIT 
AMOUNT 

$240.00 

$76.00 

$250.00 
5300.00 

08/22/10 09/21/10 
Actual B i l l Amount: 230.60 BB 

09/21/10 10/20/10 
Actual B i l l Amount: 137.21 BB 

10/20/10 11/18/10 
Actual B i l l Amount: 92.26 BB 

53350.30 
5159.00 

Deferred Amount: 141.53 
$93.06 

$3350.30 
$3350.30 
$3257.24 

$43.88 
$159.00 

Deferred Amount: 213.13 

$43.88 
$3712.16 

$43.88 
5202.88 

53509.30 
5200.00 

53468.30 
$3 .00 

$159.00 
Deferred Amount: 191.34 

$96.34 

$3371.96 
5159.00 

Deferred Amount: 124,60 

TOTAL 
BILL 

51959.62 

$2100.61 

$2277.83 

$2481.44 

52371.40 

$249B.05 

$2604 .50 

S2674.87 

$2831.19 

$2948.24 

$3056.61 

$3173 .97 

$252.06 

53712.18 

$252.34 

Date: 06/08/10 
Page: 2 of 3 

BALANCE DUE 
FORWARD DATE 

$1830.51 06/17 

$1959.62 07/16 

$2100.61 08/17 

$2277.83 09/15 

$2241.44 10/15 

$2311.40 11/13 

52498.05 12/14 

$2528.50 01/19 

$2674.37 02/17 

$2831.19 03/18 

$2948.24 04/16 

53056.61 05/17 

52803.03 $2657.46 06/15 

53043.00 $2803.03 07/15 

53350.30 $3043.00 08/16 

09/14 

$3553.18 10/14 

11/12 

KWH 
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1670 
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CUAR038 PECO Accounc A c C i v i c y Statement 

DATE CHARGE TYPE 

11/19/10 Regular B i l l 
12/22/10 BUDGET BILLING 

•' Budget B i l l D e t a i l 
12/22/10 Regular B i l l 
01/12/11 Payment 
01/12/11 Payment Agreement 
01/26/11 ELECTRIC SERVICE 
01/26/11 PUC AGREEMENT 
01/26/11 Regular B i l l 
02/22/11 B i l l Out DPA due to Default 
02/24/11 ELECTRIC SERVICE 
02/24/11 Regular B i l l 
03/23/11 Late Payment Charge 
03/25/11 ELECTRIC SERVICE 
03/25/11 Regular B i l l 
04/25/11 ELECTRIC SERVICE 
04/25/11 Late Payment Charge 
04/25/11 Regular B i l l 

BILLING PERIOD 

11/13/10 12/21/10 
Actual B i l l AmountT 111.58 

CHARGE 
AMOUNT 

CREDIT 
AMOUNT 

$242.18 
BB Deferred Amount: 0.00 

$150.00 
$366.18 

12/21/10 01/25/11 3014 105230691 

01/25/11 02/23/11 3531 105230691 

02/23/11 03/24/11 4039 105230691 

03/24/11 04/24/11 4570 105230691 

$137 .61 
$11.10 

$355.08 
$89.32 

$6.95 
$87.91 

$91.88 
$8.26 

TOTAL 
BILL 

$3783.30 

$4025.48 

Date: 05/11/11 
Page: 3 of 3 

BALANCE DUE 
FORWARD DATE 

$3624.30 .12/13 

$3783.30 01/18 

$3658.01 $3509.30 02/17 

$4102.41 $4013.09 03/18 

$4197.27 $4109.36 04/18 

$4297.41 $4205.53 05/17 

KWH 

570 

736 

839 

517 

508 

531 

CCF 



Michael & Kimberly Silvestri 

837 Jackson St. 
Philadelphia, PA 19148 

Account 15734-0 L 206 

C2179782 

RECEtVED 
CAP History 0 . i,o 

2BU JUN "9 M 8 - U 2 

10/09/07 Enrolled, tier E, based on monthly income of $2,092.87 for 3 adults and 2 
children (107% FPL). 

9/09/09 Recertification letter sent. 

9/24/09 Recertification letter sent. 

10/07/09 Removed from program due to failure to recertify. 

5/24/10 Customer reported monthly income of $3,615.38 for 4 adults and 1 child 
(168% FPL). 

CAP arrears as of 5/11/11: $ 1,392.40 



Michael & Kimberly Silvestri 

837 Jackson St. 
Philadelphia, PA 19148 

Account 15734-01206 

C2179782 

RECEIVED 

PAR H i s t o r y .g W B-.U2 

^3 

Date 

10/09/07 

8/10/10* 

Type 

PAR 

PAR 

9/27/10** PAR 

Level Balance Installment Status 

1 $1,537.08 $25.62 Not kept 

2 $3,350.30 $93.06 Not kept 

2 $3,712.78 $97.48 Not kept 

* issued as settlement of C2179782 
** issued as reinstatement of agreement issued 8/10/10 



Michael & Kimberly Silvestri 

837 Jackson St. 
Philadelphia, PA 19148 

Account 15734-01206 

C2179782 

RECEIVED 
Collection History 

Mil JUN-9 m 8 : 1 1 2 

i 

SECRETARY'S BUREAu 

7/25/90 Service established 
5/03/07 Medical extension until 6/01/07 
6/13/07 Medical extension until 7/13/07 
8/07/07 Medical extension until 9/06/07 
9/18/07 Medical extension until 10/18/07 
2/04/09 10-day termination notice issued to apply for LIHEAP 
3/13/09 Customer filed BCS 2504951, collections held on $2,038.50 
8/24/09 10-day termination notice issued for past due $293.33 
9/02/09 72-hour notice satisfied 
9/22/09 10-day termination notice issued for past due $202.94 
9/28/09 Utility report issued until 10/13/09 
10/21/09 Medical certificate application extension 
11/12/09 Medical extension until 12/12/09 
4/14/10 10-day termination notice issued for past due $909.74 
4/21/10 72-hour notice satisfied 
5/06/10 BCS 2504951 closed, collections resumed on full balance 
5/17/10 Medical extension until 6/05/10 
6/04/10 Customer filed C2179782, collections held on $2,657.46 
8/03/10 10-day termination notice issued for past due $385.54 
9/20/10 10-day termination notice issued for past due $851.84 
4/25/11 10-day termination notice issued for past due $687.97 
5/03/11 72-hour notice satisfied 
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4- Account ISTSiVoiZOB ro^Ml^^ 

£3 Select Customer.Gontact for MICHAa- S I L V E S T R I C ^ Q ' ^ ^ i ^ J ^ ^ ^ ® . ^ / * MCI 

^ ^-iojntacr^Eda:hAcbons^rHe^ 

"1 

1 

^ T.. . ^ . -. ^ — 
rCantactedS FT •-.' ... r- V -'Type;'. ' ".TT" •i •' [•'7: - •• .-TT 
09/27/10 Create Special Aqreement 
09/27/10 COMM FORMAL 
09/21/10 PA Reins Call 
09/20/10 Correspondence - Collections 
09/20/10 Correspondence - Collections 
08/26/10 Bllllnq Follow Up Pend BIN 
08/26/10 Investigation Field-Contact 

; OP/26/10 i liqh Dill Completed . [ '. 1 1 M 
08/13/10 Hiqh Bill Issued 
08/10/10 RequlatoryCOMMISSION 
08/10/10 COMM FORMAL 
08/10/10 Start Budget Bllllnq 
08/10/10 Create Special Aqreement 
08/10/10 COMM FORMAL 



•J 
1 

Account 157^^01206 f o r ^ lWAaAS^^ 

Select CustomerContact^or M I C H A E L - S I L y E S T R I ^ ^ ^ ^ ^ ^ ^ ^ 

Contact^ EcftV. Actions- ; Hdp-

Contacted- f • 
TO/22/10 Regulatory-COMMISSION 

COMM FORMAL 
Investigation Telephoned 
High Bill Completed 
PA Reins Call 

10/15/10 
• H T i E l i l i M 

• H f i l F i l i J 

09/27/10 iHinh BiO Is-Jiitrd 

Correspondence - Collections 
Correspondence - Collections 
Customer Relations 

09/27/10 Transfer Payment/Credit 
09/27/10 COMM FORMAL 
09/27/10 Cancel Late Pmt Charge 
09/27/10 COMM FORMAL 
09/27/10 Create Special Agreement - v 

09/27/10 COMM FORMAL 



Accm ih t l 5 7 3 4 f 0 I M S f o r S f l G H A H i S I L V E R I ^ P E G O 

Select Customer Contact for MICHAEL'SlLV^Hlf^^^l^^^j^iSf^^^ Act I 

CbntartEllEdtV/Adtam-!Hdp,:i 

I-'- . •• 
ConladcdL ! l" . • Type?. ':. i- _' 'vT' 
10/22/10 Requlatory-COMMISSION i t 

10/15/10 COMM FORMAL V A 

1 0/1 4/1 0 Investigation Telephoned 
no/,i 4/io Iliqh Bill Completed ' ! 1 ~'. 1 m 10/12/10 PA Reins Call 
10/11/10 Correspondence - Collections 
10/11/10 Correspondence - Collections 
09/27/10 Customer Relations 
09/27/10 High Bill Issued 
09/27/10 Transfer Payment/Credit 
09/27/10 COMM FORMAL 
09/27/10 Cancel Late Pmt Charge 
09/27/10 COMM FORMAL 
09/27/10 Create Special Agreement 
09/27/10 COMM FORMAL f. 

3i 

u 



' Meter Edt Object Actions Halp 

I Number I Meter Point Statue! Type" 

HI Select Me te r Read ing I l i i to ry lor Me te r 10^23ur>'J 1 

Raacfing Edit Actions Hdp 

From To Sourca "GSTotKwh - GS Tot Kwh Usaae Mm Status" Irreoular CondlUon " BlUCfasB Reason Bill Account 
93^4/11 94/24/11 Regular Company 457G 531 Billed NO ER 15734-01206 

• 
i * 

92/23/11 93/24/11 Reaular Company 4039 508 Billed NO ER 15734-01206 
91/25/11 92/23/11 Regular Company 3531 517 Billed NO ER 15734-01206 
12/21/10 91/25/11 Regular Company 3014 B39 Billed NO ER 15734-01206 

ilfiii.'Uili^f^ilJ Regular Company 2175 736 Billed NO ER 15734-01206 

iUdi'lUiCIEIIi] Regular Company 1435 570 Billed NO ER 15734-01206 
Regular Company 86S 865 Billed NO ER 15734-01206 
Regular Company A 135S Billed NO ER 15734-01206 

i/i iJill i iUiiJitJ Regular Company 98645 1762 Billed NO ER 15734-01206 
Regular Company 968B3 1001 Billed NO ER 15734-01206 
Regular Company 95002 1413 Billed NO ER 15734-01206 
Regular Company 93E6S 920 Billed NO ER 15734-01206 
Regular Company 9274S 735 Billed NO ER 15734-01206 
Regular Company 92014 676 Billed NO ER 15734-01206 
Regular Company 91338 733 Billed NOER 15734-01206 
Regular Company 90605 1018 Billed NO ER 15734-01206 
Regular Company 09507 951 Billed NO ER 15734-01206 

OJiiflilJiifitJiiU Regular Company 80636 682 Billed NO ER 15734-01206 
Regular Company 8795/ 818 Billed NO ER 15734-01206 

i i L i ^ M J ^ k ' ^ i i U Regular Company 8713G 1112 Billed NO ER 15734-01206 
Regular Company 86024 1678 Billed NO ER 15734-01206 1 

Regular Company 84354 1478 Billed NO ER 15734-01206 
Regular Company 82884 1195 Billed NO ER 15734-01206 
Regular Company 016QS 110B Billed NO ER 15734-01206 
Regular Company 80581 684 Billed NO ER 15734-01206 
Regular Company 79997 607 Billed NO ER 15734-01206 
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Exelon. 

BCS Decision Report 

BCS Case #: 
Customer Name: 
Service Address: 

002504951 
M I C H A E L SILVESTRI 
837 J A C K S O N ST 

Open Date: 

May 16, 2011 

2009-03-13 

BCS Bill Account #: 
Violation Type: 
Decision Type: 
Investigator Name: 

PHILADELPHIA, PA 19148 
1573401206 
NO 

LISA JENKINS 

Previous Case #: 
Chapter Type: 
Section / Rule: 

1869568 

Decision Issued Date: 
Case Closed Date: 

2010-05-05 
2010-05-05 

Letter Description: 
SHORT B L A N K LETTER 

Total Balance: $3173.97 
Amount to Restore Service: $0.00 
Date Payment Due: 
Special Budget Payment: $0.00 
Plus Arrears Payment: $0.00 
Current Monthly Payment: $0.00 
Payment Terms: 

Balance Date: 2010-04-29 
Amount to Continue Service: $851.45 
Regular Budget Amount: $] 16.00 
Final Bill Monthly Payment: $0.00 
End of Month Payment: $0.00 

PAR Description: 

Resolution Description: 

CUSTOMER IS NOT ELIGIBLE FOR PUC PAR AS B A L INCLUDES C A P A R R E A R S OF 
2295.40 CUST WAS O N C A P A N D WAS ON PAR THAT D E F A U L T E D 11/18/08 A N D 
THE B A L A N C E B E C A M S E DUE CO RECORDS SHOW CUST FAILED TO P A Y THE 
F U L L A M O U N T DUE B Y THE DUE D A T E PER UPDATE, CUST WAS R E M O V E D 
F R O M C A P 10/7/09 D U E TO FAILURE,TO RECERTIFY CUST M A D E 4 P A Y M E N T S 
DURING 2009, A N D NO P A Y M E N T S POSTED SINCE 12/22/09 CUST MUST 
CONTACT CO TO DISCUSS A M T NEEDED TO KEEP SVC O N OR TO DISCUSS A 
POSSIBLE P A Y M E N T A G R E E M E N T SENT DISMISSAL LTR. 

Page 1 
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Legal Department 

Exelon Business Services Company 

^301 Market Street/Si3-1 

PO. Box S699 

Pli i ladelphi.i. PA i g i o i ^ g g 

Telephone 215.341.4000 

F.ix 21^568.3389 

www.exeloncorp.com 

Exel̂ n 
Business Services 

Company 
Direct Dial: 215 841-6841 

June 24, 2010 

Kimberly and Michael Silvestri 
S37 Jackson Street 
Philadelphia, PA L9148 

Re: Kimberly & Michael Silvestri v. PECO Energy Company 
PUC Docket No. C-2010-2179782 

Dear Mr.& Mrs. Silvestri: 

Enclosed is a copy of PECO Energy Company's response to the formal complaint filed in the 
above-referenced docket. The law requires PECO Energy to file an answer to your Public Utility 
Commission complaint. Keep these papers for your records. This is not a decision on your 
complaint. If there is a "Notice to Plead" attached to this Answer, you should review the Notice 
to Plead for information on how to respond to a New Matter, Motion or Preliminary Objection 
lhat may have been included with the Answer. Please note that if you do not respond to a New 
Matter, Motion, or Preliminary Objection an unfavorable decision may be rendered against you. 

Soon, the Public Utility Commission will schedule either a settlement conference or a hearing on 
your complaint. The Commission will let you know by mail whether there will be a conference 
or a hearing and will include instructions on what to do next. If the matter is set for hearing, the 
notice will provide you with information about the date, time and place of the hearing. If we are 
unable to resolve your complaint and have to proceed with a hearing, a judge will be at the 
hearing and will decide your complaint. You must call the Public Utility Commission if you 
have any questions about the hearing or if you cannot attend the hearing. 

If you have any questions or concerns at any time, please do not hesitate to contact me at the 
above listed number. 

Very truly yours. 

Tishckia Williams 
Counsel for PECO Energy Company 

TW/adz 
Enc. 



Legal Department 

li'-elon Husiness Services Company 

. N O i Marker Suoet /Sa i - i 

I'O. Sox onog 

Phil.nielpni.i, PA i( j io)-S6og 

f'-'lepnone .n^.S.ii..[Oijo 

/Avw.e^e loncorp.com 

Business Services 
Company 

Direct Dial: 215.S4I.6S4I 

June 24, 2010 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
4(X) North Street, Second Floor 
Harrisburg, PA 17120 

Re: Kimberly & Michael Silvestri V. PECO Energy Company 
PUC Docket No. C-2010.2179782 

Dear Ms. Chiavetta: 

Enclosed for filing with the Commission are the following documents and copies in the matter referenced 
above. 

X Answer (1 original) 

Motion for Continuance (I original) 

Motion for Judgment on the Pleadings {1 original) 

Preliminary Objection (1 original) 

Exceptions (1 original) 

Reply Exceptions (1 original) 

Brief ( I original) 

Reply Brief (I original) 

I have enclosed a Certificate of Service showing that a copy of the above document was served on the 
interested parties. Also enclosed is an extra copy of this letter, which I request that you date stamp and return 
to me in the envelope provided as proof of tiling. Thank you for your time and attention on this matter. 

Very truly yours. 

Tishckia Williams 
Counsel tor PECO Energy Company 

TW/adx 
Enc. 

Scheduling recommendation: CALL OF THE DOCKET: _ NON-CALL OF THE DOCKET: X 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

KIMBERLY AND 
MICHAEL SILVESTRI 

DOCKET NO. C-2010-2179782 v. 

PECO ENERGY COMPANY 

ANSWER OF RESPONDENT. PECO ENERGY COMPANY 

PECO Energy Company ("PECO Energy"), pursuant to 52 Pa. Code § 5.61, responds to 

the Complaint and states: 

1. Admitted. 

2. Admitted. 

3. Admitted. 

4. Denied. As a preliminary matter, PECO Energy is without information to confirm or 

deny Complainants allegations regarding identity theft or back injury. PECO denies that 

Complainants are unable to pay there electric service bill and proof thereof is demanded at time 

of hearing. Complainant has a history of account delinquency including many missed and late 

payments. Complainant is responsible for the entire account balance of $2,803.03. A copy of 

the account activity statement is attached as PECO Exhibit 1. 

By way of further reply. Complainants were enrolled in CAP. Tier E on October 9. 2007, 

and were removed on October 7, 2009 for being over the income guidelines. PECO received a 

CAP application on May 24, 2010. Complainants are not eligible for participation in CAP 

because they are over the income guidelines. 

) 



PECO has attempted to contact Complainants to discuss a possible resolution to this 

matter. To date, PECO representatives have not been able to reach the Complainants, but will 

make another attempt. 

5. This paragraph is a request for relief and no answer is required. 

6. PECO Energy is without sufficient information to confirm or deny this statement. 

7. Admitted. 

WHEREFORE, PECO Energy Company respectfully requests that your 

Honorable Commission dismiss the instant complaint. 

Respectfully Submitted, 

Tishclntf'Williams 
Counsel for PECO Energy Company 
2301 Market Street, S23-1 
P.O. Box 8699 
Philadelphia, PA 19101-8699 
(215)841-6841 
Fax: 215.568.3389 
tishekia.williams@exeloncorp.com 

) 
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BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

) 

KIMBERLY AND 
MICHAEL SILVESTRI 

v. 

PECO ENERGY COMPANY 

DOCKET NO. C-2010.2179782 

VERIFICATION 

I, Tishekia Williams, hereby declare that I am counsel for PECO Energy Company; that 

as such I am authorized to make this verification on its behalf; that the facts set forth in the 

foregoing Pleading are true to the best of my knowledge, information and belief, and that I make 

this verification subject to the penalties of 18 Pa. C.S. § 4904 pertaining to false statements to 

authorities. 

Date: June 23, 2010 
TisKekia WiHiams ' 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

KIMBERLY AND 
MICHAEL SILVESTRI 

v. 

PECO ENERGY COMPANY 

DOCKET NO. C-2010-2179782 

CERTIFICATE OF SERVICE 

3 

I, Tishekia Williams, hereby certify that I have this day served a copy of PECO Energy 

Company's Answer in the above matter upon all interested parties by mailing a copy, properly 

addressed and postage prepaid to: 

Kimberly and Michael Silvestri 
837 Jackson Street 
Philadelphia, PA 19148 

Dated at Philadelphia, Pennsylvania, June 23, 2010. 

Tishekiii'Williams 
Counsel focPECO Energy Company 
"2301 Market Street, S23-1 
P.O. Box 8699 
Philadelphia, PA 19101-8699 
(215) 841-6841 
Fax: 215.568.3389 
tishekia.williams@exeloncorp.com 

) 


