Buchanan Ingersoll & Rooney pc

Attorneys & Government Relations Professionals

17 North Second Street, 15th Floor
Harrisburg, PA 17101-1503

Lauren M. Lepkaski T 717 237 4800
717 237 4841 F 717 233 0852
lauren.lepkoski@bipe.com www.buchananingersoll.com

June 10, 2011

VIA HAND DELIVERY

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2nd Floor

Harrisburg, PA 17120

Re:  NGS license application of Just Energy to offer, render, furnish, or supply natural
gas supply services to the public in Pennsylvania

Dear Secretary Chiavetta:

Enclosed is Just Energy's Application to expand its Natural Gas Supplier license to all
service territories in the Commonwealth of Pennsylvania. The proof of publications in the
Application contains counsel's incorrect contact information. Just Energy has resubmitted the
newspaper advertisements with counsels correct contact information. Just Energy will resubmit
the corrected proof of publications once the Company receives the proof of publications.

Very truly yours,

A s

Lauren M. Lepkoski
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

Application of Just Energy Pennsylvania Corp., for approval to offer, render, furnish, or as a(n) Natural Gas Supplier
to the public in the Commonwealth of Pennsylvania.

Natural Gas Supplicr License Applicatian 2

Tao the Pennsylvania Public Utility Commission:

IDENTITY OF THE APPLICANT: The name, address, telephone number, and FAX number of the
Applicant are:

Just Energy Pennsylvania, Corp.
635 Dixie Rd, Suite 200
Mississauga, ON L5T 2E6 Canada
Phone: (905) 670-4440

Fax: (905) 564-6069

Please identify any predecessor(s) of the Applicant and provide other names under which the Applicant has
operated within the preceding five (5) years, including name, address, and telephone number.

None.

CONTACT PERSON: The name, title, address, telephone number, and FAX number of the person to whom
questions about this Application should be addressed are:

Michael Haugh

Manager, Regulatory Affairs

6345 Dixie Rd, Suite 200
Mississauga, ON L5T 2E6 Canada
Phone: 614-364-2232

Fax: 805-564-6069

CONTACT PERSON-PENNSYLVANIA EMERGENCY MANAGEMENT AGENCY: The name, title, address
telephone number and FAX number of the person with whom contact should be made by PEMA:

Michael Haugh

Manager, Regulatory Affairs

6345 Dixie Rd, Suite 200
Mississauga, ON L5T 2E6 Canada
Phone: 614-364-2232

Fax: 905-564-6069
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3a ATTORNEY: If applicable, the name, address, telephone number, and FAX number of the Applicant’s
attorney are: :

John F. Povilaitis, Esquire
Buchanan Ingersoll & Rooney, PC
17 North Second Street, 15th Floor
Harrisburg, PA 17101

Phone; 717-237-4825

Fax: 717-233-0852

b. REGISTERED AGENT: if the Applicant does not maintain a principal office in the Commonwealth, the
required name, address, telephone number and FAX number of the Applicant's Registered Agent in the
Commonwealth are:

National Registered Agents, Inc.
600N 2nd Street

Harrisburg, PA

Phone: 800-562-6429

4, FICTITIOUS NAME: (seiect and complete appropriate statement)

[ The Applicant will be using a fictitious name or doing business as ("d/b/a"):

Aftach to the Application a copy of the Applicant's filing with the Commonweaith's Department of State
pursuant to 54 Pa, C.S8. §311, Form PA-953.

or

B The Applicant will not be using a fictitious name.

5. BUSINESS ENTITY AND DEPARTMENT OF STATE FILINGS: (select and complete appropriate
statement)

L The Applicant is a sole proprietor.

If the Applicant is located outside the Commonwealth, provide proof of compliance with 15 Pa. C.S. §4124
relating to Department of State filing requirements.

or

1 The Applicant is a:

domestic general partnership (*)

domestic limited partnership (15 Pa. C.S. §8511)

foreign general or imited partnership (15 Pa. C.S. §4124)
domestic limited liability partnership {15 Pa. C.S. §8201)
foreign limited liability general partnership (15 Pa. C.S. §8211)
foreign limited liability limited partnership (15 Pa. C.S. §8211)

pooooo

Provide proof of compliance with appropriate Department of State filing requirements as indicated
above.

Natir] Gas Supplier License Appitcation 3
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Give name, d/b/a, and address of partners. If any partner is not an individual, identify the business nature of
the partner entity and identify iis partners or officers.

d «ia corporate partner in the Applicant's domestic partnership is not domiciled in Pennsylvania, attach
a copy of the Applicant’'s Department of State filing pursuant to 15 Pa. C.S. §4124.

or
® The Applicant is a:

L domestic corporation (none)
M foreign corporation (15 Pa. C.S. §4124)

domestic limited liability company (15 Pa. C.S. §8913)
d foreign limited liability company (15 Pa. C.S. §8981)
1 other

Provide proof of compliance with appropriate Department of State filing requirements as indicated above.
Additionally, provide a copy of the Applicant's Articles of Incorporation. Please see Appendix E.

Give name and address of officers.

Please see Appendix H.

The Applicant is incorporated in the state of Delaware.

6. AFFILIATES AND PREDECESSORS WITHIN PENNSYLVANIA: (select and complete appropriate
statement)

W Affiliate(s) of the Applicant doing business in Pennsylvania are:

1. Commerce Energy, Inc.

2, Hudson Energy Services, LLC

Give name and address of the affiliate(s) and state whether the affiliate(s) are jurisdictional public
utilities.

Commerce Energy, Inc, Hudson Energy Services, LLC

575 Anton Boulevard, Suite 650 6345 Dixie Road, Suite 200

Costa Mesa, CA 92626 Mississauga, Ontario L5T 2E6

Canada

The Affiliates are not jurisdictional utilities, rather brokers/marketers in the business of supplying natural gas.

Natural Gas Supplier License Application
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@ Does the Applicant have any affiliation with or ownership interest in:
(a) any other Pennsylvania retail natural gas supplier licensee or licensee applicant,
Hudson Energy Services, LLC and Commerce Energy, Inc.
(b) any other Pennsylvania retail licensed electric generation supplier or license applicant,
Hudson Energy Services, LLC and Commerce Energy, Inc.
{c) any Pennsylvania natural gas producer and/or marketer,
No.
(d) any natural gas wells or
No.
(e) any tocal distribution companies (LDCs) in the Commonwealth
No.

If the response to parts a, b, ¢, or d above s affirmative, provide a detailed description and explanation of the
affiliation and/or ownership interest.

[ Provide specific details concerning the affiliation and/or ownership interests involving:
(a) any natural gas producer and/or marketers,
None.

(b) any wholesale or retail supplier or marketer of natural gas, electricity, oil, propane or other
energy sources.

None.

Provide the Pa PUC Docket Number if the applicant has ever applied:
{(a) for a Pennsylvania Natural Gas Supplier license, or
A-2009-2098011
{b) for a Pennsylvania Electric Generation Supplier license.

A-2009-2097544

[ ifthe Applicant or an affiliate has a predecessor who has done business within Pennsylvania, give
name and address of the predecessor(s) and state whether the predecessor(s} were jurisdictional
public utilities.

Natural Gas Supplier License Application 3
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or

[d The Applicant has no affiliates doing business in Pennsylvania or predecessors which have done
business in Pennsylvania.

7. APPLICANT’S PRESENT OPERATIONS: (select and complete the appropriate statement)

[d The Applicant is presently doing business in Pennsylvania as &

[ natural gas interstate pipeline.
municipal providing service outside its municipal limits.
local gas distribution company

@ retail supplier of natural gas services in the Commonwealth

& natural gas producer
Other. (ldentify the nature of service being rendered.)

or

[ The Applicant is not presently doing business in Pennsylvania.

8. APPLICANT'S PROPOSED OPERATIONS: The Applicant proposes to operate as a:

J supplier of naturai gas services.
Municipal supplier of natural gas services.
d Cooperative supplier of natural gas services.
X] Broker/Marketer engaged in the business of supplying natural gas services.
N Aggregator engaged in the business of supplying natural gas services.
Other (Describe):

9. PROPOSED SERVICES: Generally describe the natural gas services which the Applicant proposes to offer.

Just Energy Pennsylvania, Corp. will provide residential, business and industrial customers with
electricity and natural gas programs that reduce or eliminate their exposure to changes in the price
of these essential commodities; as well as environmentally friendly energy solutions from renewable
sources for example wind, biomass etc.

10. SERVICE AREA: Provide each Natural Gas Distribution Company (NGDC) in which Applicant proposes to
offer services.

Just Energy Pennsylvania, Corp. proposes to begin marketing in all service territories within the
Commonwealth beginning with the service territory of State of Pennsylvania.

11. CUSTOMERS: Applicant proposes to initially provide services to:

@ Residential Customers
K|  Commercial Customers - (Less than 6,000 Mcf annually)

Matuwal Gas Supplier License Application 6
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Industrial Customers
Governmental Customers
All of above

Other (Describe):

D00

Commercial Customers - (6,000 Mcf or more annually)

12. START DATE: The Applicant proposes to begin delivering services on July 1, 2011

(approximate date).

13. NOTICE: Pursuant to Section 5.14 of the Commission’s Regulations, 52 Pa. Code §5.14, serve a copy of
the signed and verified Application with attachments on the following:

Irwin A. Popowsky

Office of Consumer Advocate
5th Floor, Forum Place

555 Walnut Street
Harrisburg, PA 17120-1921

William R. Lloyd, Jr.

Commerce Building, Suite 1102
Small Business Advocate

300 North Second Street
Harrisburg, PA 17101

Office of the Attorney General
Bureau of Consumer Protection
Strawberry Square, 14th Floor
Harrisburg, PA 17120

Commonwealth of Pennsylvania
Department of Revenue

Bureau of Compliance
Harrisburg, PA 17128-0946

Any of the following Natural Gas Distribution Companies through whose transmission and distribution

facilities the applicant intends to supply customers:

Valley Energy Inc.

Robert Crocker

523 South Keystone Avenue

Sayre, PA 18840-0340

PH: 570.888-9664 FAX: 570.888.6199

email: rcrocker @ ctenterprises org

National Fuel Gas Distribution Corp.
David D. Wolford

6363 Main Street
Williamsville, NY 14221

PH: 716.857.7483

g-mail: wolfordd @ natfuel.com

FAX: 716.857.7479

UGI Central Penn

David Beasten

2525 N. 12" Street, Suite 360
Reading, PA 19612-2677

PH: 610.796.3425

FAX: 610.796.3559

The Peoples Natural Gas Company

Joe Gregorini or Bill McKeown
625 Liberty Avenue

Pittsburgh, PA 15222

e-mail: jgregorini@png.cng.com
PH: 412.497.6851

FAX: 412.497.6630

or 412.497.6840

T. W. Phillips Gas and Qil Company

Robert M. Hovanec

205 North Main Street

Butler, PA 16001

PH: 724.287.2725 FAX: 724.287.5021
e-mail: _rhovanec@twphillips.com

UGI

David Beasten

2525 N. 12" Street, Suite 360
Reading, PA 19612-2677
PH: 610.796.3425

FAX: 610.796.3559

UGI Penn Natural

David Beasten

2525 N. 12" Street, Suite 360
Reading, PA 19612-2677
PH: 610.796.3425

FAX: 610.796.3559

Equitable Gas Company

Jerald Moody

225 North Shore Drive

Pittsburgh, PA 15212-5352

PH: 412.395.3209 FAX: 412.395.3335

Carnegie Natural Gas Company
Donald A. Melzer

800 Regis Avenue

Pittsburgh, PA 19236

PH: 412.655.8510 ext. 331 FAX: 412.655.0335

Columbia Gas of PA, Inc.
Heather Bauer

200 Civic Center Drive
Columbus, OH 43215

PH: 614.460.5554

FAX: 614.460.4291

Natural Gas Supplier License Application 7
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PECO

Philadelphia Gas Works Carlos Thillet, Manager, Gas Supply and

Douglas Moser
800 West Montgomery Avenue

Transportation
2301 Market Street, 58-2

Philadelphia, PA 19122 Eh“a,?e'l)hlia’ m 1?@103|
‘. ccarlos.nilie exXeloncorp.com
: glas.moser @pgworks.com mal

email: douglas PH: 215.841.6452

PH: 215.684.6899

Pursuant to Sections 1.57 and 1.58 of the Commission’s Regulations, 52 Pa. Code §§1.57 and 1.58, attach Proof of
Service of the Application and attachments upon the above named parties. Upon review of the Application, further
notice may be required pursuant to Section 5.14 of the Commission’s Regulations, 52 Pa. Code §5.14.

Please see Appendix C.

14,

15.

16.

7.

TAXATION: Complete the TAX CERTIFICATION STATEMENT attached as Appendix B to this application.

Please see Appendix A.

COMPLIANCE: State specifically whether the Applicant, an affiliate, a predecessor of either, or a person
identified in this Application has been convicted of a crime involving fraud or similar activity. Identify all
proceedings, by name, subject and citation, dealing with business operations, in the last five (5) years,
whether before an administrative body or in a judicial forum, in which the Applicant, an affiliate, a
predecessor of either, or a person identified herein has been a defendant or a respondent. Provide a
statement as to the resolution or present status of any such proceedings.

Please see Appendix F.

STANDARDS, BILLING PRACTICES, TERMS AND CONDITIONS OF PROVIDING SERVICE AND
CONSUMER EDUCATION: Ali services should be priced in clearly stated terms to the extent possible.
Common definitions should be used. All consumer contracts or sales agreements should be written in plain
language with any exclusions, exceptions, add-ons, package offers, limited time offers or other deadlines
prominently communicated. Penalties and procedures for ending contracts should be clearty communicated.

a. Contacts for Consumer Service and Complaints: Provide the name, title, address, telephone number and
FAX number of the person and an alternate person responsible for addressing custorner complaints.
These persons will ordinarily be the initial point(s) of contact for resclving complaints filed with Applicant,
the Distribution Company, the Pennsylvania Public Utility Commission or other agencies.

Venessa Anesetti, Manager — Corporate & Consumer Relations (Maternity Leave, returning in July
2011)

6345 Dixie Rd., Suite 200, Mississauga ON L5T 2E6 Canada

{905) 795 3574

Interim Contact: Suzette Brown, Acting Manager — Corporate & Consumer Relations

Phone: (905) 670 4440 Ext. 71261

b. Provide a copy of all standard forms or contracts that you use, or propose to use, for service provided to
residential customers.
Please see Appendix B

c. If proposing to serve Residential and/or Small Commercial customers, provide a disclosure statement,
A sample disclosure statement is provided as Appendix B to this Application.

Please see Appendix B
FINANCIAL FITNESS:
A. Applicant shall provide sufficient information to demonstrate financial fiilness commensurate with the

service proposed to be provided. Examples of such information which may be submitted include the
following:

Natural Gas Supplier License Application 8
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Actual (or proposed) organizational structure including parent, affiliated or subsidiary companies.
Published parent company financial and credit information.

Applicant's balance sheet and income statement for the most recent fiscal year. Published financial
information such as 10K's and 10Q's may be provided, if available.

Evidence of Applicants credit rating. Applicant may provide a copy of its Dun and Bradstreet Credit
Report and Robert Morris and Associates financial form or other independent financial service reports.

A description of the types and amounts of insurance carried by Applicant which are specifically intended
to provide for or support its financial fitness to perform its obligations as a licensee.

Audited financial statements

Please see Appendix G

Such other information that demonstrates Applicant's financial fithess.

Please see Appendix G

B.

Applicant must provide the following information:
Provide proof of compliance with bonding/credit requirements for each NGDC the applicant is proposing

to provide service in. This requirement is designated by each NGDC and can commonly be found in the
NGDC supptier tariff.

Identify Applicant's chief officers including names and their professional resumes.

Please see Appendix H

Provide the name, title, address, telephone number and FAX number of Applicant's custodian for its
accounting records.

Patrick Chan, VP, Taxation
6345 Dixie Rd, Suite 200, Mississauga, ON L5T 2E6
Phone: 905 670 4440 Ext. 73567 Fax: 905 564 6069

18. TECHNICAL FITNESS: To ensure that the present quality and availability of service provided by natural gas
utitities does not deteriorate, the Applicant shall provide sufficient information to demonstrate technical
fitness commensurate with the service proposed to be provided. Examples of such information which may
be submitted include the following:

The identity of the Applicant's officers directly responsible for operations, including names and their
professicnal resumes.

A copy of any Federal energy license currently held by the Applicant.
Proposed staffing and employee training commitments.

Business plans.

Please see Appendix |
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18.

20.

21.

22,

23.

24,

TRANSFER OF LICENSE: The Applicant understands that if it plans to transfer its license to another entity,
it is required to request authority from the Commission for permission prior to transferring the license. See
66 Pa. C.S. Section 2208(D). Transferee will be required to file the appropriate licensing application.

UNIFORM STANDARDS OF CONDUCT AND DISCLOSURE: As a condition of receiving a license,
Applicant agrees to conform to any Uniform Standards of Conduct and Disclosure as set forth by the

Commission.

REPORTING REQUIREMENTS: Applicant agrees to provide the following information to the Commission or
the Department of Revenue, as appropriate:

a. Reports of Gross Receipts: Applicant shall report its Pennsylvania intrastate gross receipts to the
Commission on an annual basis no later than 30 days following the end of the calendar year.

Applicant will be required to meet periodic reporting requiremenis as may be issued by the
Commission to fulfill the Commission's duty under Chapter 22 pertaining to reliability and to inform
the Governor and Legislature of the progress of the transition to a fully competitive natural gas

market.

FURTHER DEVELOPMENTS: Applicant is under a continuing obligation to amend its application if
substantial changes occur in the infarmation upon which the Commission relied in approving the original

filing.

FALSIFICATION: The Applicant understands that the making of false statement(s) herein may be grounds
for denying the Application or, if later discovered, for revoking any authority granted pursuant to the
Application. This Application is subject to 18 Pa. C.S. §8§4903 and 4904, relating to perjury and falsification

in official matters.

FEE: The Applicant has enclosed the required initial licensing fee of $350.00 payable to the Commonwealth
of Pennsylvania.

Applicant: J nnsylvania, Corp.

N
Tile: E.V.K/ - Legal and Regulatory Affairs
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AFFIDAVIT

Province of Ontario:
ss.
Region of Peel
Gord Potter, Affiant, being duly sworn according to law, deposes and says that:
He is the E.V.P. Of Legal and Regulatory Affairs (Office of Affiant) of Just Energy Pennsylvania Corp.

[That he/she is authorized to and does make this affidavit for said Applicant;]

That Just Energy Pennsylvania Corp., the Applicant herein, acknowledges that [Applicant] may have obligations
pursuant to this Application consistent with the Public Utility Code of the Commonwealth of Pennsylvania, Title 66 of
the Pennsylvania Consolidated Statutes; or with other applicable statutes or regulations including Emergency Orders
which may be issued verbally or in writing during any emergency situations that may unexpectedly develop from time
to time in the course of doing business in Pennsylvania.

That Just Energy Pennsylvania Corp., the Applicant herein, asserts that [he/she/it] possesses the requisite technical,
managerial, and financial fitness to render natural gas supply service within the Commonwealth of Pennsylvania and
that the Applicant will abide by all applicable federal and state laws and regulations and by the decisions of the
Pennsylvania Public Utility Commission.

That Just Energy Pennsylvania Corp., the Applicant herein, certifies to the Commission that it is subject to , will pay,
and in the past has paid. the full amount of taxes imposed by Articles IJ and XI of the Act of March 4, 1971 (P.L. 6, No,
2 ), known as the Tax Reform Act of 1971 and any tax imposed by Chapter 22 of Title 66. The Applicant
acknowledges that failure to pay such taxes or otherwise comply with the taxation requirements of, shall be cause for
the Commission to revoke the license of the Applicant. The Applicant acknowledges that it shall report to the
Commission its jurisdictional natural gas sales for ultimate consumption, for the previous year or as otherwise required
by the Commission. The Applicant also acknowledges that it is subject to 66 Pa. C.S. §506 (relating 1o the inspection
of factlities and records).

Applicant, by filing of this application waives confidentiality with respect to its state tax information in the possession
of the Department of Revenye, regardless of the source of the information, and shall consenl to the Department of
Revenue providing that information to the Pennsylvania Public Utility Commission.

That Just Energy Pennsylvania Corp., the Applicant herein, acknowledges that it has a statutory obligation to
conform with 66 Pa. C.S. §506, and the standards and billing practices of 52 PA. Code Chapter 56,

Nawrai Gas Supplier License Application 11
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That the Applicant agrees to provide all consumer education materials and information in a timely manner as requested
i . Materials and information requested

by the Commission’s Office of Communications or other Commission bureaus
may be analyzed by the Commission to meet obligations under applicable sections of the law

That the facts above set forth are true and correct/true and correct to the best of his/her knowledge, information, and

belief.

sryéture b Affiant

Sworn and subscribed before me this 7" day of June, 2011.

A v

SigndTure of official administ oath

A

My commission expires
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AFFIDAVIT

Province of Ontario:
sS.

Region of Peel
Gord Potter, Affiant, being duly sworn according to law, deposes and says that

He is the E.V.P. of Legal and Reguiatory Affairs of Just Energy Pennsylvania Corp.;

That he is authorized to and does make this affidavit for said Applicant

That Just Energy Pennsylvania Corp., the Applicant herein certifies that it has caused the notice of the filing of its license applica

published in the following newspapers on June 2™, 2011:

The Patriot-News
The Erie Times-News
The Scranton Times
The Pittshurg Post-Gazette
Philadelphia Daily News
Wiiliamsport Sun Gazette
Johnstown Tribune Democrat

Pittsburg Post-Gazette
A copy of the notice as it appeared in each of the above newspapers is attached. Noted on each copy is the newspaper
section (name, number or letter), if applicable, and the page number on which the notice appeared.

That Just Energy Pennsylvania Corp., the Applicant will submit to the Commission the proof of publication from each

newspaper in which notice of the application filing was published as soon as it is available
That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief, and that

he/she expects said Applicant to be able to prove the same at hearing

Signatufte’of Affiant

Sworn and subscribed before me this 7" day of June, 2011.

S|gnatureof official admlnlst ing‘oath <~
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AFFIDAVIT

Province of Ontario:
58,

Region of Peel

Gord Potter, Affiant, being duly sworn according to law, deposes and says that:
He is the E.V.P of Legal and Regulatory Affairs of Just Energy Pennsylvania Corp.;

[That he is authorized to and does make this affidavit for said Applicant;]

That the Applicant herein Just Energy Pennsylvania Corp. has the burden of producing information and supporting
documentation demonstrating its technical and financial fitness to be licensed as a natural gas supplier pursuant to 66

Pa. C.S. §2208(c)(1).
That the Applicant herein Just Energy Pennsylvania Corp. has answered the questions on the application correctly,
truthfully, and completely and provided supporting documentation as required.

That the Applicant herein Just Energy Pennsylvania Corp. acknowiedges that it is under a duty to update
information provided in answer to questions on this application and contained in supporting documents,

That the Applicant herein Just Energy Pennsylvania Corp. acknowledges that it is under a duty to supplement
information provided in answer to questions on this application and contained in supporting documents as requested by

the Commission.
That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief, and that

he/she expects said Applicant to be able to prove the same at hearin ///

Signature’of Affiant SN

Sworn and subscribed before me this 7" day of June, 2011.

Signature of official ade{ oath

o
i m 2
My commission expires s, R &
. i =
— = ™
i S !
= = &
sl =i L= m
S .
Lan) h -
o3t I T
= = 1
S =
> ™ . 3
; rr o
. =- ~

Natural Gas Supplier License Application . 14
PA PUC Docamem #: 139346



APPENDIX A

COMMONWEALTH OF PENNSYLVANIA TAX CERTIFICATION STATEMENT
PUBLIC UTILITY COMMISSION

A completed Tax Certification Statement must accompany all applications for new licenses, renewals or transfers. TFailure (o provide the requested information
andfor any omstanding state income, corperation, and sales (including failure to file or register) will cause your application to be rejected. [ additional space is

needed. please use white 81/27 x 117 paper. Type or print all information requested.

1. CORPORATE OR APPLICANT NAME 2. BUSINESS PHONE NO. (905) 670 4440
CONTACT PERSON{(S) FOR TAX ACCQUNTS: Pat Chan

Just Enerpy Pennsylvania Corp.

3. TRADE/FICTITIOUS NAME (IF ANY)

N/A
4. LICENSED ADDRESS (STREET. RURAL ROUTE, P.0O. BOX NO.) {POST OFFICE) STATE) (Z1P)
6345 Dixie Rd. Suite 200, Mississauga. On, Canada L5T 226
5 TYPE OFENTITY 1 SOLE PROPRIETOR [] PARTNERSHIP X CORPORATION
O LLC [0 OTHER {Describe...)

6. IST OWNER(S). GENERAL PARTNERS, OR CORPORATE OFTFICERS(S)

NAME (PRINT) SOCIAL SECURITY NUMBER  (OPTIONAL)
Ken Hartwick | | | |- | | | - | | |
NAME (PRINT) SOCIAL SECURITY NUMBER  {OPTIONAL)
P I I N O I N B
Beth Summers™ -
NAME ¥EINT) 2 SOCIAL SECURITY NUMBER  (OPTIONAL)
i) ..-'- -
s..-r—-‘1 -— = . -
fad s
R. Sc‘tﬁt‘Gahn EE‘, :_5 ‘:—’ | 1 | I | I [ l | |
- =3
NAME (PREFT) < SOCIAL SECURITY NUMBER  (OPTIONAL)
L2 g
o5 2 N N Y I S T T N B
Gord Patted - )
» U N 3 3
NAME(] RH\J% 2 SOCIAL SECURITY NUMBER  (OPTIONAL)
I |- L [ - | !
Jonah Davids

7. LIST THE FOLLOWING STATE & FEDERAL TAX IDENTIFICATION NUMBERS (ALL TTEMS A,B, & € MUST BE COMPLETED)

Applicant must provide explanation if submitting N/A for any items
ftem A- Designated by the Pennsylvania Depariment of Revenue.

Hem B - Designated by the Internal Revenue Service.
Item C - Designated by the Pernsylvania Depaniment of Revenue, The Corperate Box number may also be referred (o as the Corporate Account number.

A. SALES TAX LICENSE (8 DIGITS} APPLICATION C. CORPORATE BOX NUMBER (7 DIGITS)  APPLICATION
PENDING N/A PENDING N/A
Llef- s+ -3 o o (218 fs [#] [2]° [° | m

B. EMPLOYER 1D (EIN) (9 DIGITS:  APPLICATION
PENDING N/A

lef-[e s 2 ]s P J¢s O O

8. Do vou have PA empioyees: resident or non-resident? E YES D_NO
9. 120 you own any asseis or have an office in PA? K vis [] No
NAME AND PHONE NUMBER OF PERSON(S) RESPONSIBLE FOR FILING TAX RETURNS

Pat Chan Rebecca Wit Pat Chan

PA SALES AND USE TAX EMPLOYER TAXES CORPORATE TAXIES
905.670.4440 x73567 905.670.4440 x78145 905.670.4440 x73567

PHONE PHONE PHONE

Telephone inquiries about this form may be directed to the Pennsylvania Department of Revenue at the following numbers:
(717) 772-2673, TDD# (717) 772-2252 (Hearing Impaired Only)

Natural Gas Supiplier License Application 15
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Appendix B

Sample Agreement and Disclosure Statement Attached.
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NATURAL GAS RATEFLEX PROGRAM

t (Customer Agreement)
lus . P.0. Box 2210, Buftalo, New York 14240-2210 - SvVc
energy 2 1.866.587.8674 % 1.888.548.7690 D justenergy.com & cs@justenergy.com
I Customer Information ‘ i F E‘

I
The Customer is responsible for ensuring Lhe accuracy of the information sat out below. Signing Date u | v I '_IJ | 2 I o~ l ‘,—I

This Agreament is for a: D Homea D Business Signatory is: D Customer D Authorized Representative “l l JUN l 0 “‘4 ‘ ‘ - 58
7 -
Account Holdar ("Cuslomed”, as wrilen on wility bil, Provide full legal nama if a business )
A T |t
Billing Address Unit Number Straat Number Strogl Name b _r‘\ \‘f o
PA SECRETART

City State Country 2ip Cods ~
Doy ! Evening | Waakend
Best Time 10 Conlacl Preferred Phona (with ext} Alternative Phone E-Mai!
Sarvice Address fs: D Same as Biliing Address OR Unit Numbar Stroat Number Stroof Name Cilv Stala Cauniey Zin Code
If You Use Each Month  Your Natural Gas Cost Will Be [l If You Use Each Month  Your Electricity Cost Will Be

15 Ccf $ . 500 kWh $ .

80 Ccf $ . 1,000 kWh $ .

120 Ccf $ . 2,000 kWh

Customer Disclosure Statement (Essential Agreem:ent Informatigy

Customer.appoints Just Energy Penns¥lvania Corp. é“.lust Ef\ergy"gl to surgly Its Location(s} with natural gasléndla; elaglrlcitfncommodity
{(“Energy”}, as applicable (also referred 1o herein as "Electricity” or "Natural Gas"), for a Term of 5 years. By saé;mng_thls Agreement, Customer
agrees fo Initiate commodily service and begin enroilment with-Just Energy..l, the Customer, un\ erstand an accept:

a) This Agreemeni does not guarantes financiai savings. It is with Just Energy, a competitive energy suppliet, and not with my Utility: However, at #igiend of
your Term, if the Volume Weighted Average Utlity Price is less than the Volume Weighted Average Just.Energy Frice, we will'credi. you$125:667 each
commodity included in this Agreement (as calculated in para 5.5). i

b) By signing for the Natural Gas Rate Flex Program, | agree to buy natural gas"and JustGreen Gas {if salected)-fram Just Energy at tHie Price and for the
Term set out abdve. If i enrolled in. JustGreen Gas, depediding on my selected lével of particigation, Just Erergy,wit"Gifset 0% or 100% of the carbon
emissions refating to my metered naturaf gas consumption basad dnithe participation level| selected. A

c) By signing for the-Electricity Price Rate Flex Program, | agre'.g m‘buy\elecu'iclt‘y.and’Justhe‘én Power {if selected) fom Just Energy at the Price and for
the Term set out above. If { enroll in JustGreen Power, depending af my selected level of ‘Participaticn, Just Engrgy will ensure that an amount of electricity
equal to 0% or 100% of my metersd electricity consumplion is gentrated from Tenewable sources and injecled into.the electricity grid.

d) This Agreement covers the cost of natural gas an‘d{or-e}qcﬁ*ic_im\Thq pr‘ica'li‘sied below ingludes the cost of the commodity, which includes estimated total
state taxes and excludes applicable PA sales taxes, Reguiated delivery, transportation,:anid other.charges {or credits) are charged by the Ubiity.

&) When the Term ends, this Ag{rsamentn be renewad o'n‘a'rgnnth to, morph bgsis (see para. 11).

f) By signing for the Natural Gas andlor Electricity Rare\ffex.Program. | agree 16 an introductory fixed price, the Intro Price, for the first threa biling cycles and
thereaftar be a Variable Price for te Farpair‘vde\f of the Tem, Changes o the Variable Price will be determined by business and market conditions (see para, 5.

g) The law provides that | may cancelithis Agraemsnt‘up\to 3 days after | receive a copy of this Agreement, However, Just Energy extends
my canceilation pariod to 30 days from the data of my first bill under this Agreament to cancel without penalty. If | cause this Agreement to end
earlyafter tﬂg_gp day cancelllatio’n,pafiod,‘ lwill bws Just Energy an Exit Fes of $50.00 (per commodity, per Location).

h) Tu\!equsst Cance"aﬁup. | must contact Just Energy by telephone, mail, e-mail, or fax.

i} | have:received; reyiewed, and‘ agree to the Disclosuse Statement and the Terms of Service forming pant of this Agreement,

I} Just Energy is I[aargad by the Penrisytvania Public Utiites Commission (PARUC] to offer and supply natural gas and electricity supply services in Pannsylvania,

K} You wiQreoeive ong 'ﬂ" from your Naturaf Gas Distribution Company (NGDC) andfor your. Electric Distribution Company (ECC) for both their charges and our charges
THE CU%.-...zrs HAVE THE RIGHT TO CANCEL THiS AGREEMENT BY CONTACTING JUST ENERGY BY PHONE, MAIL, EMAIL, OR FAX UP

I, TH
70 THIRTY DAYS AFTER THE DATE OF MY FIRST BILL UNDER THIS AGREEMENT WITH JUST ENERGY. | HAVE BEEN PROVIDED WITH AND
READ THE ATTACHED NOTICE OF CANCELLATION FORM FOR AN EXPLANATION OF THIS RIGHT.

CUSTOMER SIGNATURE: PRINT NAME & TITLE: First Last Tille fif a businessi

1 have received a completed and siﬂnad copr of this Agreement, and ) have read and agree to it.
I'am at least 18 years old and | have signing autharity.
1

| MNatural Gas Rate Flex Program

3 Month Price JustGreen % |JustGreen Gas My Price o
Intre Price {$/Ccf) Offset Gas Price ($/Ccf) {$/Ccf) & Authorization
) ; Customer selects the Term,
$__ . __ | variabie 100% $0.10 | Variable Rate + $0.10/[] Naflral Gas Prioe and JustGreen
iCo Rate N rice as indicated.
{$/Cef} 0% $0.00 Variable Rate O Customar Signature
(T I I T T I T T 7] LI T LT T T 1T 1] Gas Contract ID
Natural Gas Account Number {a "Localion”) Uitifity Rate Flox Resarvalion Coda ’ ¥
. Electricity Rate Flex Program
3 Month Price JustGreen %  |JustGreen Power My Price it
Intro Price {¢/kWh) |Renawable Energy| Price (#/kWh) {#1kWh) M Authorization
, v, . + 1. Customer selects the Term,
. ¢ Va';iatble 100% 1.0¢ Variable Rate + 1.0¢|[] Elegtricityg’rice g a’;"sﬂeen
—_— ate owar Price as indicated.
N .
{¢/eWh) 0% 0.0¢ Variable Rate | Customer Signature
LT LT T T T T T T 1 LI T T ] LT T T T T J ] [ =ecticoninto
{for office use enly)
Eleciricity Acoount Numbar (2 “Location”) Ulility Rate Flex Resarvalion Code
ED—_—:D:D Sales Repregsentalive Information Third Party Verlfication Information
Source Codé Valid Permit; D D m
Not Applicabla  Yes Perrnil Numbar (if applicable} TPV ID
Safes Repredeniative Numbar  Sales Represenialive Name (piint) Sales Representative Signalure TRV Name gprin)

THIS AGREEMENT IS ONLY VALID FOR RESIDENTIAL AND SMALL BUSINESS CUSTOMERS (N PECO SERVICE AREAS,
NO CHANGES TO THE PRE-PRINTED TERMS APPLY. SE_SAMPLE_PA,SVC_OF_RF V2_MAY_05_1t



NATURAL GAS DISCLOSURE STATEMENT
AND TERMS OF SERVICE

This Agreement is for the supply of Gas, between Just Energy
Pennsylvania Corp. and the Customer identified on the cover
page. Gas prices and charges are set by the natural gas supplier
you have chosen. The Public Utility Commission regulates
distribution prices and services.

1. Definitions. Agreement: collectively, the Disclosure Statement,
the Customer Agreement (front page), Terms of Service, and any
attached Schedule of multiple Locations. Just Energy: Just
Energy Pennsylvania Corp. Also referred to as “we", “our”, and
“us". Commodity Charges: The charges for basic Gas supply
service which is sold either by volume (Ccf or Mcf) or heating value
(dekatherms). Customer: the account holder named on the
Customer Agreement. Also referred to as "I", "my”, "you", and
“your”.Customer: the account holder named on the Customer
Agreement. Also referred to as “I", "my", “you", and “your".
Deemed Monthly Consumption: Your metered Gas consumption
as read and reported by the Utility, prorated by the number of days
to each calendar month to which it applies. Deemed Monthly
Utility Price: Your Utility's natural gas supply Price prorated by the
number of days to each calendar month for which it applies.
Distribution Charges: the charges for the delivery of natural gas
from the point of receipt into the natural gas distribution system.
Just Energy Price: Your supply Price for Gas prorated by the
number of days to each calendar month for which it applies.
Future Use: our reasonable calculation of your anticipated Gas
consumption for the remainder of the Term. Gas: the natural gas
commedity we supply to you. Intro Price: the fixed rate we charge
you for Gas during the first three billing cycles of the Agreement
following the Start Date. JustGreen: our green energy option for
natural gas (“JustGreen Gas’). Location:-each naturar\g

account on the Customer Agreement re[aimg\to your.premsses is
a separate “Location™ bound by this Agreement\PAPUC' the
Pennsylvania Public Utility ¢ Commission. Price; g costhfor, the

arrangements with your Utility and others in-arder to provide your
full Gas requirements to your Location. You agree, now and
throughout the Term, that you: {a) are not, and wilt not be, bound
by an agreement for your Location with an Gas supplier other
than us; and (b) will not cancel or modify our appointment as your
exclusive agent.

4. Acceptance, Verification. This Agreement takes effect when
you sign it and is conditional upon our acceptance of it. Our
acceplance of this Agreement is al our sole discretion and
depends, in part, on whether: (a) your Utility accepts our request
to enrall you; (b) we can verify your information by recorded
phone call {or other means acceptable to us); (c) you are
creditworthy and (d) you are not already enrolled with us (existing
customers cannot enter into this Agreement except by way of a
re-contract, as reflected by a capital letter “R” in the upper right
comer of the Customer Agreement), You consent to the recording
of phone calls refated to this Agreement.

5. Charges Under this Agreement. We will supply you with
Gas and JustGreen as appiicable. You agree to pay the related
charge(s) plus applicable sales taxes. 5.1 Natural-Gas Charges.
You will'be charged at the Intro Price for. the'f rst.3 billing cycles
fromn the Start Date. After the Infrog Pnce—perrod expires, you
will be charged a Variable Rate per Gcf.\The  Variable Rate will
not change more than once each monthly billing cycle. Changes
to the Variable Ratewill be determined by Jugt'Energy according
to wholesale natural gas market \conditighs} and
will not-increage more than 35% over the rate from the previous

‘blllmg cycle. Natural gas supply charges intlude Estimated total

sales taxes)and excludes sales tax; Eapphcable You can call
the Juchustomer service numberfto determine your monthly
vartable rater’5.2 JustGreen-Gas Charges. Your natural gas
consumgtion multiplied by your JustGreen Gas Price. 5.3 Taxes.
You \W|Il pay lawful sales taxes that may apply to

Vhe charges 5.4 Rebate. For your Gas supply, should the

WVolume-Weighted Average Ulility Price over the initial Term of

supply of Gas measured in Cof (1\CCf = 100 cume\feet) andvmlS Agreement be less than the Volume Weighted Average Just

JustGreen as applicable. Ullllty your logal distritution umlty also
called an-Natiiral Gas D|stnbuhon,Company Utlllty,Prlce the
regula{ed’resmentual nattiral gas/supply price, including
adjustmem _as.charged by the Utlhty from.time to time. Volume
Welghted Average Just Energy Price: The weighted average
Just ERergy-Pfice for the supply'of Gas, as calculated by adding
up the product of Just Energy Price and Deemed Monthly
Consuription” fof ¢ every month of the Term, and then dividing it by
your total Deem&d Monthly Consumption, as applicable, for the
Term. Volume Weighted Average Utility Price: The weighted
average Ufility Price for the suppty of natural gas, as calculated by
adding up the product of Deemed Monthly Utility Price and
Deemed Manthly Consumption for every month of the Term, and
then dividing it by your total Deemed Monthly Consumption, as
applicable, for the Term.

2. Length of Agreement. The Term of this Agreement begins on
the “Stari Date” and expires on the “End Date” Start Date: You
will buy your natural gas commodity services for the above street
address from JUST ENERGY beginning on the date set by your
natural gas distribution company. End Date: our last day of Gas
supply to your Location (it will be 5 years from the Start Date),
plus any time needed to obtain a final meter read.

3. Appointment of Agent. You give us the exciusive right 1o act
as agent on your behalf in making all supply and delivery

Energy Price for your Gas supply {which specifically does not
include your JustGreen Price), we will pay/credit you
a $125 rebate for each commodity included in the Agreement
as applicable. The rebate calculation is based on Gas supply
cosis only and does not include costs for distribution,
transmission, transportation, taxes, billing fees, capacity,
ancillary services charges, Utility fees, PAPUC charges, or
JustGreen charges. You will not be eligible for the Rebate if this
Agreement ends prior to the scheduled End Date.

6. JustGreen. For the JusiGreen Gas participation level
you select, we will purchase and retire verified emissions
reductions, allowances or instruments {“carbon credits™} to offset
0% or 100% of your natural gas consumption. You can request a
change to your participation level at any time, so long as you are
not in breach of this Agreement at the time of the request. We can
suspend or discontinue JustGreen at any time (you will then stap
paying for it but the rest of this Agreement will remain in effec),
Carbon credits that we purchase and retire on your behalf will: (a)
relate to carbon credits produced in the year you pay for
JustGreen {plus or minus 12 months}; (b) on a reasonable efforts
basis, be from Pennsylvania based projects; however, we may
buy them from other North American-hased sources at our
discretion; and (c) remain our legal property. Depending on your
Utiity, JustGreen-related charges may appear as a separate line
item on your hill or be included in the Energy charges.
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7. Billing and Payment. Your Utility will bill you on our behalf,
but we have the right to bill you directly. We can correct a billing
error up to 15 months after the original incarrect bill and you
will then receive a forward credit or debit on your bill {we-do not
provide refunds).

8. Lock-in Option, At any time after your Start Date, you
may request a “Fixed Rate” for Gas supply for the Agreement
for up to the entire remaining porticn of your term or a portion
thereof. If you exercise this option you will be charged a Fixed
Price (your consumption in Ccf multiplied by the Fixed Price as
applicable) for the remainder of your Term. Utility Charges,
JusiGreen charges, and Taxes are not included in the Fixed
Price. To find out what the Fixed Rate for Gas is, you must
call Just Energy Gustomer Service at: 1.877.226.5392. The Fixed
Rate at the time will be determined by Just Energy at our sole
discretion, and will be consistent for all customers according to
their applicable Utility during that calendar month. Should you
exercise this option, it may take up to 2 biiling cycles for the Fixed
Rate to take effect. This option cannot be exercised if there are
less than 6 months remaining in your Term. You will not be
eligibe for the $125 Rebate if you exercise the Lock-In Option,
Exit Fees will apply if you choose the Lock-In Opfion and
terminate the Agreement prior 1o the scheduled End Date.

9. Penalties, Fees and Exceptions. You understand that in
order for us to be able to supply Gas to customers, we enter
into long ferm supply arrangements with suppliers of Gas to
meet the forecasted needs of our customers, Yf this
Agreement ends early due to your Default, you must pay us
liquidated damages (the “Exit Fee") in the amount of $50,00
{per commodity, per Location). If you do not pay all amounts
on your bill by the stated due date, then‘you wall be ‘charged
a late paymant fee, currently set at 1.5% per month. \

10. Cancellation Provisions;Default. If this'Agreement-ends
early, for any reason, you must 3iil| pay all amounts charged
to you up fo the early End Date\This Agreement\wnllbe
cancelled-if- you move to a| new, Lacation. Your, Right to
Cangel® You-can tend this Agreement without having to pay
the Emt Fee, within 30 days fromi thé>daté of your first bill
undér thls'Agreement If yout agreement ends early due to
your Default you'willibe subject to the Exit Fee listed above.
Our Rightdo Cancel;;We cah end this Agreement, at no cost
to us, if; (l) reqmred!allowed by law; (ii) the Utility is unable
to service~your~Location; (iii} a Ieglslatwe or regulatory
change materially alters our ability to profitably perform this
Agreement; (iv} you move; or {v) you fall into “Default”, You
will be given 15 calendar days prior notice. You will be in
Default if you (a) breach a term of this Agreement or your
Utility’s rules; or [b) switch to another energy supplier,
including the Utility.

11. Agreement Expiration, Change in Terms & Renewal. if you
have 3 fixed term agreement with us and it is approaching the
expiration date or if we propose to change our terms of service,
we will send you written notice in each of our last two bills or in
separate mailings before either the expiration date or the
effective date of the changes. We will explain your options in
these advance notices. This Agreement may be renewed on a
month to month basis.

12. Dispute Procedures. You may contact us by phone, email,
mail, or fax with any questions concerning our terms of service.
Just Energy will make every effort to resolve all customer
complaints within 10 days of receipt. You may call the PAPUC if
you are not satisfied after discussing your terms with us,

v2

13. Governing Law, This Agreement is governed by the laws of
the State of Pennsylvania.

14. Inability to Perform. You accept that certain events beyand
our contrel, including force majeure events declared by our direct
or indirect suppliers, may affect our ability to supply Gas or
JustGreen at your Price, If this happens, we may, without liability,
(a) temporarily supply them to you at the market price available
to us; or (b) suspend this Agreement uniif as soon as we are
reasonably able to resume performance. This Agreement wil
otherwise remain in full effect.

15. Limitation of Liabflity. Our fiability under this Agreement is
limited to direct actual damages. We are not responsible for
incidental, consequential, punitive, or indirect damages, lost
profits or lost business or for any act or omission of your Utility.

16. Customer Information, Credit Review. You authorize us,
for the duration of the Term, to access, use and update
informatian about you (including contact, billing and credit history,
and historical billing data}, and to obtain it from,and provide it to
your Utility and our service providers. You auihor[ze us, our
affiliates and business pariners to»use/your information to
communicale with you about other products and-seqvices. You
may notify us at any time that you wish to! restfict, the release of
any of your customer-information provided on-ffie cover page as
well as your histoncai b||||ng data by notlfymg us f throligh mail,
emaHjtelephone or'fax, After such notift calson -sTeceived, your
inforfiation’ wu!l.\be restiicted subject to Goveming' Caw.

17. ‘Notice: We will send, wntte,n,noi:ces relating to this
Agreement !o~your billing, address™{as may be amended from
time to lime). 7 At our discrelion(if, for example, there is a fault with
fegard fo , your biling address), we may instead send notices to
your 'service address (as may be amended). You must send
written\notices to us at our address listed on the Customer
Agreement and be able to give proof of delivery upon request. If
change in Governing Law necessitates that a group of
customers be given a general notice, we may give it by posting it

on our website at justenergy.com.

18. Contact Information. Just Energy Inc., P.O. Box
460008, Housion, TX 77056, Phone: 1.877.226.5392,
Fax: 1.888.548.7690 Email. contactus@justenergy.com,
Website: justenergy.com. Provider of Last Resort, PECO, 2301
Market St., Philadetphia, PA 19101, Phone: 1.800.484.4000.
Universal Program Information can be found by caliing your utility
at: 1.888.460.4332. Pennsylvania Pubiic Utility Commission
(PAPUC). PO Box 3265, Harrishurg, PA 17105-3265. PA Utility
Choice Hotline Number: 1.800.692,7380.

JUST ENERGY PENNSYLVANIA CORP.

L Braar,

Executive Vice President
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Secretary of the PUC, P.O. Box 3265, Harrisburg, PA 17105-3265. You should send copies of any

protest to Company’s Name attorney at the address listed below. Please include the PUC’s “docket
number” on any correspondence, which is

A-125XXX.

APPENDIX C

EXAMPLE FORM OF NOTICE

PENNSYLVANIA
PUBLIC UTILITY COMMISSION

NOTICE
Application of Just Energy Pennsylvania Corp. For Approval To QOffer, Render, Furnish

Natural Gas Supply Services as a Marketer/Broker or Aggregator Engaged In The Business Of]

Supplying Natural Gas Supply Services, To The Public In The Commonweaith Of Pennsylvania, Docket
No. A-125XXX.

On Month Date, Year, Company Name filed an application with the Pennsylvania Public
Utility Commission (“PUC”) for a license to provide natural gas supply services as (1) a supplier of
natural gas, (2) a broker/marketer engaged in the business of supplying natural gas, and (3) an
aggregator engaged in the business of providing natural gas supply services. Company Name proposes
to sell natural gas and related services throughout all of Pennsylvania under the provisions of the new
Natural Gas Choice and Competition Act.

The PUC may consider this application without a hearing. Protests directed to the technical or
financial fitness of Company Name may be filed within 15 days of the date of this notice with the

By and through Counsel: John F. Povilaitis, Esquire

Buchanan Ingersoll & Rooney, PC

17 North Second Street, 15th Floor

Harrisburg, PA 17101
Phone: 717-237-4825
FAX: 717-233-0852

Natural Gas Supplier License Application

PA PUC Document #; 139346
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Proof of Publication in The Philadelphia Daily News
Under Act. No 587, Approved May 16, 1929

STATE OF PENNSYLVANIA
COUNTY OF PHILADELPHIA

Anna Dickerson being duly sworn, deposes and says

that The Philadelphia Daily News is a newspaper published
daily, except Sunday, at Philadelphia, Pennsylvania, and was
established in said city in 1925, since which date said newspaper
has been regularly issued in said County, and that a copy of
the printed notice of publication is attached hereto exactly as
the same was printed and published in the regular editions and
issues of the said newspaper on the following dates:

June 2, 2011

Affiant further deposes and says that she is an employee

of the publisher of said newspaper and has been authorized

to verify the foregoing statement and ‘that she is not interested
in the subject matter of the aforesaid notice of publication, and

that all allegations in the foregoing statement as to time, place
and charactel of publication are true.

Sworn to and subscribed before me this 2nd day of
June, 2011

|

i

Box.3285, "Harrisburg, :BA™ 17105-3285‘

. By a'r;;l 1hr%ugh Oounsﬂ ’Allornay 8 Nnma

Copy of Notice of Publication

A PENMBYLVAN roo
o PUBLIC UTILFTY. coumssnou e
! 'NOTICE °

Appllcaligq,oi Juut] Enargy P.nmylvanla Co rp
for Agprovnl Yo Ofter,-Rendor, Eurnlsh Natural|
1 Gas{ upplyLSnrvlcea as.n Marketer/Brokar or
. ‘Aggregator'Engagediin The Business Of Supply-
" IngINatural Gas:Supply-Services, To The Public | »
., In TharCommonwanllh 0! Pnnnsylvanla Dockot
| Ry O Ayivaria Gorp. will Ho.fHin
NG, anl Wi a
| “iregqupst " Wi rﬁ’n ithe %nnnaylvﬂn'l'np Public* uu?ny
.Gommilsslon [*PUCT)-1te “amond Jts” license! to.
l- iprovide!natural gas nugply sorvices'as'(1). &' aua-
' pllerlof\nntuml gas, ](2). &l broker/marketer. an:!
b 'gaqodstn tho busl nesujul auppying*nn!ural\gas :
and (3} an aggregator, tha'bt
of providing ‘natural qu supply « uervlcea Jumt'| -
. Energy".Pennsylvanta " Gorp, propasas..to (salt |-
‘ natural ‘gas "and related services throughoutiall [}
‘of Pennsylvania undar the provislons’of tha néw, i
Natural Gas Cholee’and; Competlﬂnn Act,, o
~. Tha'PUC ‘may considar, this: appllc-n!lon\withou 5
“athearing. Protests dirécted to the.technicalor’ ™
‘llnunclal fitnass.of Just'  Enorgy  Pennsylvania |
orp. may,be filad within 16:days of the date 01‘ ¥
".this notico, wllhjtha‘Socralu ‘oisthe ' PUC, '\FY X ;
oul|L
shouldizend ¢o) las o!Jany ‘protest it Jult!Enor- !
gy 'Pennsylv, rp.'s_.attorney -at the ad-
drass llsted below: ' Pledse iinclude .the1PUC's'

‘rdacket humber® orﬂany wrrespondance whichi
ks A-128XXX. ..

i1, Ogdan and Seltxer.P.C.
h; ) 800 North' 'ﬂll'rd Strest Sulte 101
- ', Harrisburg, Pennsylvania . .
Phun- 71T) 236-7714 . «
X: {77 23!—7318
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My Commission Expires:

MNOTARIAL SEAL
Mary Anne Logan, Netary Public
City of Philadelphia, Phila. County
My Commission Expires dareh 30,2013




No. Term,
Proof of Publication of Notice in Pittsburgh Post-Gazette
Under Act No 587, Approved May 16, 1929, PL 1784, as last amended by Act No 409 of September 29, 1951

Commonwealth of Pennsylvania, County of Allegheny, ss

M. Goodwin

, being duly sworn, deposes and says that the
established in 1993 by the merging of the Pittsburgh Post-Gazette and Sun-Telegraph and The Pittsburgh Press and the Pittsburgh Post-
Gazette and Sun-Telegraph was established in 1960 and the Pittsburgh Post-Gazette was established in 1927 by the merging of the
Pittsburgh Gazette established in 1786 and the Pittsburgh Post, established in 1842, since which date the said Pittsburgh Post-Gazette has
been regularly issued in said County and that a copy of said printed notice or publication is attached hereto exactly as the same was
printed and published in the

Pittsburgh Post-Gazette, a newspaper of general circulation published in the City of Pittsburgh, County and Commonwealth aforesaid, was

regular
newspaper of general circulation on the following dates, viz:

editions and issues of the said Pittsburgh Post-Gazette a
02 of June, 2011

Affiant further deposes that he/she is an agent for the PG Publishing Company, a corporation and publisher of the Pittsburgh Post-Gazette,
that, as such agent, affiant is duly authorized to verify the foregoing statement under oath, that affiant is not interested in the subject matter
of the afore said notice or publication, and that all allegations in the foregoing statement as to time, place and character of publication are
true.

COPY OF NOTICE OR PUBLICATION

-~ § s TP

o TEN"I‘SYLVAN"‘ s“o PG Pubiishing Company
PUBLIC UT"“' Ol 'fﬁg"’"‘?'-s 1oN . Sworn to and subscribed before me this day of:
T P R PUPN. S June 02, 2011
Application:of-Just Energy. Pennsylvania Corp.
for Approval To/Offer, 'Rehoer,Furnish’ Natural'
Gas'Supply Services as aiMarketer/Brokerior/Ag;
ﬁregatong n§aged'ln'ThegBuslnesslof-supplylng.
atural'Gas Sup,

lv.Services, ToThePublic.inThe.
commonwealthiof P

|A-2009:20980115,___ .. L A, 7
A-Just—‘_Engr%lpennsyrvanla;corpnwﬂl*beﬁillnﬁ a;
|requestw ty

— e r——

hithe Pennsylvania PubliciUtl /

Commisslanit:PUC* ) to amend!its license,tolpro:, - COMMONWEALTH OF PENNSYLVANIA
tvide'natural'gas supply services as:(1:a,supplier:

{ofinatural gas, (2):a\broker/marketer engagediin’

Notarial Seal
the,business'of suipplyinginatural|gas, andi(3y.an|. Linda M Gaertner, Notary Public
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To PG Publishing Company

Total

$645.99
Publisher's Receipt for Advertising Costs
PG PUBLISHING COMPANY, publisher of the Pittsburgh Post-Gazette, a newspaper of general circulation,
hereby acknowledges receipt of the aforsaid advertising and publication costs and certifies that the same have
been fully paid.

Office

PG Publishing Company, a Corporation, Publisher of
34 Boulevard of the Allies
PITTSBURGH, PA 15222

Pittsburgh Post-Gazette, a Newspaper of General Circulation
Phone 412-263-1338 . By

| hereby certify that the foregoing is the criginal Proof of Publication and receipt for the Advertising costs in the subject matter of
said notice.

Attorney For



The Scranton Times

(Under act P.L. 877 No 160. July 9,1976)
Commonwealth of Pennsylvania, County of Lackawanna
MANSI MEDIA
3899 N FRONT ST
HARRISBURG PA 17110

Account ¥ 17176
Order # 80609341
Ad Price: 649,74
PO Number: 143943

Gina Krushinski

Being duly sworn according to law deposes and says that she is Billing clerk

for The Scranton Times, owner and publisher of The Scranton Times, a newspaper

of general circulation, established in 1870, published in the city of Seranton,

attached is exactly as printed in the regular editions of the said newspaper
on the following dates:

county and state aforesaid, and that the printed notice or publication hereto
06/02/2011

Affiant further deposes and says that neither the affiant nor The Scranton Times

o~
o [ 3
™ = &
2 g ™
. mE O
is interested in the subject matter of the aforesaid notice or advertisernent S T
s ions i i t as time, place and s S e/ e
and that all allegations in the foregoing statement as v P o =
character or publication are true /‘/}\ yire) FG % -
'JJ ——— —"
[l —
- -
, = i35
Sworn and subscribed to before me = pe)
this 2nd day of June A.D., 2011 o
(Notary Pubfic)
!+ .. BENNSYLVANIA PUBLIC VTILITY:COMMISSION
COMMONWEALTH OF PENNSYLVANIA X T TP © ONOTICE, . = [+, e .
Notarigt Seat _ Application of Jist Bjie i Jor Approvil To Offer Render Furnish Natiiral Gas Sipply Services as & Marketers
Sharen Venturi, Notary Public Broker o Aggregoior Engaged I The Bibines: Of Suppising Naiurai Gas Supply Services, To The Public In The Conmanwealth Of ~
City of Scranton, Lackawanna County Pennsyliania; Docket No. A‘%"QS’:?W{I‘-‘ L . -
My Commission Expires Feb, 12, 2014 i . s N - S
Just Encrgy Pengsvivania Corp! will be iling 2 reques: willithe Pennslvania P
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THE PATRIOT NEws - <
THE SUNDAY PATRIOT NEws
Proof of Publication
Under Act Np 587, Apbproveg May 16, 1929
COmmonweaJth of Pennsyivanr’a, County of Dauphin} 85
Holly Blain being duly Sworn accordmg to law, deposes and sayg
hat she iS a Sta
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OATE of PUBLICATION
In
THE ERIE TIMES-NEWS

COMBINATION EDITION

MID ATLANTIC NEWSPAPER SERVICE
3899 N FRONT ST
HARRISBURG Pa 17110-1535

REFERENCE: L0%61482
1987399 JUST ENERGY 2

STATE OF PENNSYLVANIA)

COUNTY OF ERIE Yy 85:

+
{
!
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1
I
1
|
|
I

Rosanne Cheeseman being duly sworn, deposes and {

says that she is the Publisher of the Times I

Pupllsvlng Company, which publishes: the I

Er}e Times—-News, established QOctober 2,2000, a I

gixign2§Yigz$§§ of general circulation, successor, |

n .
January 1957, ané setablished)
thg Erie Daily Times, established April 1888 :
dally newspapers of general circulation and ’ |
published at Erie, Erie County, Pennsyivania, and |
that.the notice of which the attached is a c;p |
published, in the regular editions cf said Y |
newspaper of the dates referred to below |
AfflanF further deposes that she is duly' I
authgrlzed by the TIMES PUBLISHING COMPANY |
publlsber of The Erie Times-News to verify'the |
foreg01ng s;atement under oath, and affiant is not|
1nt§rested in the subject matter of the aforesaid |
notice or advertisement, and that all allegations |

in the forgoing statement as to time, place and I

character of publication are true. ’
I
J
|
I
I
I
I
I
I

of the Morning News,

PUBLISHED ON: 06/02
TOTAL COST: 3269.11 AD
. SPACE: 7.
FILED ON: 0e/02/11 7000 e
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jlication of Just Enel Pngg;y'ivin{atcom.j!dj;‘ o
Approval-To. Qffer; Renger, Furish Natural Gas Supply™.
Services ag & Markéter/Broker. or Aggrégator.Eigaged ini .
The Busiiéss Of Suppiving Nafural Gas Supply Services;.
To The:Public i The Commianwealth Of Pennsylvania,.
‘Qoqka_tﬂufﬂémmﬁ- Jo o]
Just Enargy Paiinsylvanta Corp il be tiling aTequest A
withi:the'Pennsylvania’ PuiliciUtlity, Cotmisslofi (-PUCY) -

to,amend. i1s fisnise to provide fiatusal gag Siippy. services,

.38|(1) asupptier-of natural gas;;(2) a'brokar/fiark @

engaged In the bisingss of.supptying natural gas, and.
4N aggregator Bngaged in the business'at providing.
Ratural gas Supply.sefvices: Jusi Energy Pennsylvania
.Com.Tproposes 10 sell riaturdl gas and rolated sarvices,
throughotall BtiPennsylvaila Undar.tha provislons’ol,tie
new.}uﬂp{g@aﬂs,c_hpicp and Competiton Act” R
Thé PLIC;rhay, consider.this application iwithiotit a hearing:
s Protasts directag to the fechnical or.financial finess of.
- Just Enargy, Pénnsylvania Gorp.. may.be Ailgd within 15.
days ofiine data df.this notice with the Saecretary.of,the
\PUG,P.0, BoX 3265, Harrisbirg, PA17105:3265: Yol
stiould Send copies of.any, protest to-Just Eneray. -
Pannsylvania Corp.'s atiorney.at the addrags listed.below.
Plgase inclijia;th PUC'S\docket numbier* of any,, |
'cprraspondancg..Whlch-lg- A-1250000. i
., By and through Caunsdk Attorioy'sNama; . <.
. van;RnssguhogdaanQSQHEGLch -‘
{7V 'g00 North Third Street Suite 101 . we” -

‘Application of Just EAeTgY.

; ¢ Harrisburg: Pennisyliania
v 'Phone: {71 7Y 236:7714
517 FAX:(717 236-7816;

]

S

Sworn to and subscribed before me this
g day o 2011 Affiant: W
]

NOTARY :

COMMONWEAITH OF PENNSYLVANIA
NOTARIAL SEAL
Tamt J. Davis. Notary Public
City of Frie, Erie County
My commission expires April 14, 2014




| No.

PROOF OF PUBLICATION OF NOTICE IN
: SUN-GAZETTE UNDER ACT NO. 587, APF

STATE OF PENNSYLVANIA
COUNTY OF LYCOMING SS:
Bernard A. Oravec Publisher of the Sun-Gazette Company, pt

to the Williamsport Sun and the Gazette & Bulletin, both daily newspapers of gene
Williamsport, Pennsylvania, being duly sworn, deposes and says that the Williams
Bulletin was established in 1801, since which dates said successor, the Williamspc
lished in the County of Lycommg aforesaid, and that a copy of the printed notice is

pubhsb&d in the regular editions of said Wllhamsport Sun-Gazette on the following

- =L
i’i . é":'l
Ll =—5 // —
::.; =X ":\)-:,ﬁ /L//I/(/(__. o‘
i o @
Q;! — faggé
o =S WV,
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il
Aﬂianﬁ’urthg deposes that he is an officer daily authorized by the Sun-Gazette C

~to verily the féregoing statement under oath and also declares that affiant is not in
of publication, and that all the aJlegahons in the foregoing statement as to time, pla

‘PENNSYLVANIA
‘PUBLIC | UTlLITY

I,

- Sworn to rafﬁ subs

£ L%. the 5/ day

nga ed ol >

'Bus:ness O Supplymgn

‘NaturalFTGa_sn;Su fbf S&!r—

WCGS, O B" ublic ©In? .
lThG Ccommonwealth Of, ﬁ)

‘Ponrisyivania;- ’Docker No<
A-2009-2098011 |
‘Jus’t"EnargyL\ P,.ennsylva-
nia_Corp.. wﬂLbe‘:ﬂlmg A,

reGuest, with. ithie 1Penns A

veéil?dlz’l({tl):lﬁck)ltllﬁy kCorfE!‘ CATHY A, OB.;
5sion to-amend|

:g 'Ilcer‘\lse 1o Lpl]'OVidG ria- | City of Wmiams

turat .gaswsupply 'sarvices, Cﬂmrnlsslon

asn(it) al'sipplier*of inatural
gds; (2): & IbrokerlarKeter
e?gagedl in thez bu;amass
Q suppymg hatura 19as, ) ) .
a0 (3);'an; Sogregator en:. STATEMENT (
‘gaged "in the. business of
'provudmgl '‘natural, gas :sup-
Ply~services.-/Justy Ener-
ay 1Pennsylvanla‘ corp.,
proposesl.to ;sellnatiral,

as’ andl ‘related, sarvices,

roithh?;;t xa%[':f'- Pannsyl l‘ To the Sun-Gazette
vahia’ under rovisions s e
nf_fhn_,nnw_.Nn#lel.. [e 1Ty . FOI‘ 'Dllb]_'[Sh'L'D.Q' fhe 1




APPENDIX D RECEIVED

Standards of Conduct 201JUNTC AMII:58
PUC
(1) The [natural gas distribution company] should apply 1t§ I’@li‘l{fiSAI‘ ; éiUBURE AU
nondiscriminatory manner to its affiliate, its own marketmfr division
and any nonaffiliate.

(2) The [natural gas distribution company] should likewise not apply a
tariff provision in any manner that would give its affiliate or division
an unreasonable preference over other marketers with regard to
matters such as scheduling, balancing, transportation, storage,
curtailment, capacity release and assignment, or nondelivery, and all
other services provided to its affiliated suppliers.

(3) If a tariff provision is mandatory, the [natural gas distribution
company] should not waive the provision for its affiliate or division
absent prior approval of the Commission.

(4) If a tariff provision is not mandatory or provides for waivers, the
[natural gas distribution company] should grant the waivers without
preference to affiliates and divisions or non-affiliates.

(5) The [natural gas distribution company] should maintain a
chronological log of tariff provisions for which it has granted
waivers. Entries should include the name of the party receiving the
waiver, the date and time of the request, the specific tariff provision
waived and the reason for the waiver. Any chronological log should
be open for public inspection during normal business hours.

(6) The [natural gas distribution company] should process requests for
transportation promptly and in a nondiscriminatory fashion with
respect to other requests received in the same or a similar period.
The [natural gas distribution company] should maintain a
chronological log showing the processing of requests for
transportation services. Any chronological log should be open for
public inspection during normal business hours.

(7)  Transportation discounts and fee waivers and rebates provided to the
[natural gas distribution company’s] or its marketing affiliate’s
favored customers should be offered to other similarly situated
customers and should not be tied to any unrelated service, incentive

or offer on behalf of either the parent of affiliate. A chronological

Natural Gas Supplier License Application 18
PA PUC Docoment #:-139346



(8)

®)

(10)

(11)

(12)

Natural Gas Supplier License Application
PA PUC Document #: 139346

log should be maintained showing the date, party, time and rationale
for the action. Any chronological log should be open for public
inspection during normal business hours.

The [natural gas distribution company] should not disclose any
customer proprietary information to its marketing affiliate or division,
and to the extent that it does disclose customer information, it should
contemporaneously paovide this same information to other similarly
situated marketers in a similar fashion so as not to selectively
disclose, delay disclosure, or give itself or its affiliate any undue
advantage related to the disclosure. A chronological log should be
maintained showing the date, time and rationale for the disclosure.
Any chronological log should be open for public inspection during
normal business hours. A natural gas distribution company should
not provide information received from non-affiliated customers or
suppliers to its affiliated natural gas suppliers.

The [natural gas distribution company] should justly and reasonably
allocate to 1ts marketing atfiliate or division the costs or expenses for
general administration or support services.

The [natural gas distribution company] selling surplus gas supplies
and/or upstream capacity on a short-term basis (as defined by the
Federal Energy Regulatory Commission) to its affiliate should make
supplies available to similarly situated marketers on &
nondiscriminatory basis. The [natural gas distribution company]
should not make any gas supplies and/or upstream capacity available
through private disclosure to the [natural gas distribution company’s]
affiliate unless the availability is made simultaneously with public
dissemination in a manner that fairly apprises interested parties of the
availability of the gas supplies and/or upstream capacity. The
[natural gas distribution company] should maintain a chronological
log of these public disseminations. Any chronological log should be
open for public inspection during normal business hours.

The [natural gas distribution company] should not condition or tie
agreements to release interstate pipeline capacity to any service in
which the [natural gas distribution company] or affiliate is involved.

The [natural gas distribution company] should not directly or by
implication . . . represent to any customer, supplier or third party that
an advantage may accrue to any party through use of the [natural gas
distribution company’s] affiliate or subsidiary.



(13) The [natural gas distribution company] should establish and file with
the Commission a complaint procedure for dealing with any alleged
violations of any of the standards listed in paragraphs (1) through
(12), this paragraph or paragraphs (14) and (15), excepting for
paragraph (9), which should be exclusively under the purview of the
Commission. These procedures should be developed in consultation
with interested partics during consideration of any tariff guided by
this section and §69.191 (relating to general). The Commission may
expect establishment of a complaint procedure or other recordkeeping
requirements 1f warranted by subsequent facts or circumstances.

(14) The [natural gas distribution company] should keep a chronological
log of any complaints, excepting paragraph (9), regarding
discriminatory treatment of natural gas suppliers. This chronological
log should include the date and nature of the complaint and the
[natural gas distribution company’s] resolution of it. Any
chronological log should be open for inspection during normal
business hours.

(15) Parties alleging violations of these standards may pursue their
allegations through the Commission’s established complaint
procedures. A complainant bears the burden of proof consistent with
66 Pa. C.S. (relating to Public Utility Code) in regard to the
allegations.

(16) Licensees shall provide accurate information about their natural gas
supplier services using plain language and common terms. Where
new terms are used, such terms must be defined again using plain
language: Information should be provided in a format which will
allow for comparison of the various natural gas supply services
offered and the prices charged for each type of service.

(17) Licensees shall provide notification of the change in conditions of
service, intent to cease operation as an natural gas supplier,
explanation of denial of service, proper handling of deposits and
proper handling of complaints in accordance with Commission
regulations where applicable.

(18) Licensees shall maintain the confidentiality of customers’ historic
payment information and right of access to their own load and billing
information.

Nutural Gas Supplier License Application 20
PA PUC Dacument #: 139346



(19)

(20)

21

(22)

(23)

(24)

Natural Gas Supplier License Application
PA PUC Document #; 139346

Licensees shall not discriminate in the provision of natural gas supply
services as to availability and terms of service based on race, color,
religion, national origin, sex, marital status, age receipt of public
assistance income, and exercise of rights under the Consumer Credit
Protection Act, 15 U. 8. C. §§1691-1691f; Regulation B, 12 C.FR.
§§202-202.14.

Licensees will be responsible for any fraudulent deceptive or other
unlawful marketing or billing acts performed by their agents or
representatives. Licensee shall inform consumers of state consumer
protection laws that govern the cancellation or rescission of natural
gas supply service contracts. 73 P. S. §201-7.

The natural gas distribution company shall not give any affiliate or
marketing division preference over a non-traditional affiliate in the
provision of goods and services such as processing requests for
information, complaints and responses to service interruptions. The
natural gas distribution company shall provide comparable treatment
without regard to a customer’s chosen natural gas supplier.

No transaction between the natural gas distribution company and an
affiliated natural gas supplier shall involve an anti-competitive cross-
subsidy and all such transactions shall comply with applicable law.

Natural gas distribution company employees who have responsibility for
operating the distribution system, including natural gas delivery or billing
and metering, shall not be shared with an affiliated or divisional Supplier,
and their offices shall be physically separated from the office(s) used by
those working for the Supplier. Such natural gas distribution company
employees may transfer to a Supplier provided such transfer is not used as a
means to circumvent these interim standards of conduct. Any supplier shall
have its own direct line management. Any shared facilities shall be fully
and transparently allocated between the natural gas distribution company
function and the Supplier function. The natural gas distribution company
accounts and records shall be maintained such that the costs a Supplier
incurs may be clearly identified.

(a) Neither the natural gas distribution company nor an affiliated or
divisional Supplier may directly or by implication falsely and unfairly
represent:

21



25)

Natural Gax Supplier License Applieation
PA PUC Document #: 139346

® that the Pa PUC jurisdictionally regulated services provided by the
natural gas distribution company are of a superior quality when power is
purchased trom an affiliated or divisional Supplier; or

® that the merchant services (for natural gas) are being provided by the
natural gas distribution company rather than an affiliated or divisional
Supplier;

* that the natural gas purchased from a Supplier that is not an affiliate or
division of the natural gas distribution company may not be reliably
delivered;

* that natural gas must be purchased from an affiliate or divisional
Supplier to receive Pa PUC jurisdictional regulated services.

(b) The natural gas distribution company shall not jointly market or jointly
purchase its Pa PUC jurisdictional regulated services with the services of an
affiliated or divisional Suppler. This prohibition includes prohibiting the
natural gas distribution company from including bill inserts in its natural
gas distribution company bills promoting an affiliated or divisional
Supplier’s services, and further precludes a reference or link from the
natural gas distribution company’s web-site to any affiliated or divisional
supplier.

(c) When an affiliated or divisional Supplier markets or communicates to
the public using the natural gas distribution company name or logo, it shall
include a disclaimer that states:

(1) That the Supplier is not the same company as the natural gas
distribution company; (2) that the prices of the Supplier are not
regulated by the Pa PUC; and (3) that a customer does not have to
by natural gas or other products from the Supplier in order to receive
the same quality service from the natural gas distribution company.
When a Supplier advertises or communicates verbally through radio
or television to the public using the natural gas distribution company
name or logo, the Supplier shall include at the conclusion of any
such communication a disclaimer that includes all of the disclaimers
listed in this paragraph.

The natural gas distribution company must: (a) make interstate capacity
available for release, assignment, or transfer to its affiliated or divisional
Supplier only through the intestate pipeline electronic bulletin boards and
the competitive bidding procedures in place on those interstate systems; (b)

22



Nazural Gas Supplier License Application
PA PUC Document #: 139346

not give its affiliated or divisional Supplier any preference over non-
afftliated or non-divisional Suppliers, or potential non-affiliated or non-
divisional Suppliers, in matters relating to the assignment, release, or other
transfer of the natural gas distribution company’s capacity rights on
interstate pipeline systems; and (c) not condition or tie its agreement to
release, assign, or otherwise transfer interstate pipeline capacity to any
agreement by a gas Supplier, customer or other third party relating to any
service in which i1ts marketing affiliate 1s involved.

23



APPENDIX E

Articles of Incorporation and Proof of Compliance with the Department of State Attached.
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State of Delaware
Secre of State

Divi=sion mﬁamtiam
Delivared 10:06 06/03/2009
FILED 10:06 AM 06/03/2009

STATE OF DELAWARE SRV 090582269 - 4659209 FILE
CERTIFICATE OF AMENDMENT OF
CERTIFICATE OF INCORPORATION OF
PENNSYLVANIA ENERGY SAVINGS CORP.

PENNSYLVANIA ENERGY SAVINGS CORP., a corporation organized and
existing under and by virtue of the Genezal Corporation Law of the State of Delaware, does hereby

certify:

FIRST: That by consent resolutions adopted by the Board of Directors of
PENNSYLVANIA ENERGY SAVINGS CORP. resolutions were adopted setting forth a
proposed amendment of the Certificate of Incorporation of said corporation, declaring said
amendment to be advisable and requesting the consent of the sole shareholder of said
corporation for the comsideration thereof The resolution setting forth the proposed

amendrment is as follows:
RESOLVED, that the Certificate of Incorporation of the Corporation be amended by
changing the Article thereof mmmbered “1” so that as amended, seid Article shall be and
read as follows:
The pame of the corporation is:  JUST ENERGY PENNSYLVANIA
CORP.»
SECOND: That thereafier, pursuant to resolution of its Board of Directors, consent
of the sole stockholder of the corporation was duly obtained in and in accordance with and

pursuant to the authority of Section 228 of the General Corporation Law of the State of
Delaware in lieu of a meeting of stockholders called and held upon notice in accordance

with Section 222 of the General Corporation Law of the State of Delaware,

THIRD: That the amendment was duly adopted in accordance with the provisions of
Section 242 of the General Coxporation Law of the State of Delaware.

IN WITNESS WHEREOF, said Corporation has caused this certificate to be signed this
29% day of May 2009.

Itl-

Ken Hartwick
Presi
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elaware ... .

The First State

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT
COPY OF THE CERTIFICATE OF AMENDMENT OF "PENNSYLVANIA ENERGY
SAVINGS CORP.", CHANGING ITS NAME FROM "PENNSYLVANIA ENERGY
SAVINGS CORP." TO "JUST ENERGY PENNSYLVANIA CORP.", FILED IN
THIS OFFICE ON THE THIRD DAY OF JUNE, A.D. 2009, AT 10:06

O'CLOCK A.M.

N SO

Jeffrey W. Bullock, Secretary of State

4659208 8100 AUTHE ION: 7344941

080591405 DATE: 06-05-09

You may verify this certificate online
at corp.dslawars.gov/authver. shtml



elaware ...

‘The First State

I, JEFFREY W. BULLOCK, SECRETARY OF STATF OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY "JUST ENERGY PENNSYLVANIA CORP." IS
DULY INCORPORATED UNDER THE LANS OF THE STATE OF DELAWARE AND IS
IN GOOD STANDING AND HAS A LEGAL CORPCRATE EXISTENCE SO FAR AS
THE RECORDS OF THIS OFFICE SHOW, AS OF THE FIFTHE DAY OF JUNE,
A.D. 2009.

AND I DO HEREBY FURTHER CERTIFY THAT THE SAID "JUST ENERGY

PENNSYLVANIA CORP." WAS INCORPORATED ON THE TWENTY-FIFTH DAY OF

FEBRUARY, A.D. 2009.

et

Jeffrey W. Bullock, Secretary of State .
4659209 8300 AUTHE TION: 7344942

DATE: 06-05-09

080581405

You may vaerily this certificate onlina
at corp.delavare.gov/avthver.shiml



Entity #: 3867154
Date Filed: 06/15/2009
Pedro A, Cortés

e Secretary of the Commonwealth

PENNSYLVANIA DEPARTMENT OF STATE
CORPORATION BUREAU

Application for Amended Certificate of Authority

Foreign Corporation
(15 Pa.CS)
Foreign Business Corporation (§ 4126)
L1 Foreign Nonprofit Corporation {§ 6126)

Document will be returned to the

MName !

_Angel Avalos Jr./Lowis & Gellen LLP ':;:"]:;‘“" address you enter to

Address -

200 West Adams Street, Suite 1900 o |

54 State Zip Code Commonweatth of Pannisyivania -
Chicago 1L 60606 AMENDED CERT, OF AUTHORITY--BUSINESS Forsign 4 Pagels)

R

In compliance with the requirements of the applicable provisions of 15 Pa.C.S. (relating to corporations and unincorporated
associations), the undersigned foreign corporation, desiring to receive an amended certificate of authority, hereby states that;

1. The name under which the corporation currently holds a certificate of authority to do business within the
Commonwealth of Pennsylvania is;

Pennsylvania Energy Savings Corp.

2. The name of the jurisdiction under the laws of which the corporation is incorporated is: Delaware

3. The address of its principal office under the laws of the jurisdiction in which it is incorporated is:

100 King Street West, Suite 2630 Toronto Ontario  M5X 1E] (Canada)
Number and Street City State Zip

4. The (a) address of this corporation's registered office in this Commonwealth or (b) name of its commercial
registered office provider and the county of venue is:

(2) Number and Street City State Zip County
{b) Name of Commercial Registered Office Provider County
c/o: National Registered Agents, Inc, County of Dauphin, Pennsylvania
Check if applicable:

D_ The foregoing reflects a change in Pennsylvania registered office,
_—

PA DEPT. OF STATE
JUN 45 7009




e ]
-
p ‘

DSCB:15-4126/6126-2

5. The corporation desires that its certificate of authority be amended to change the name under which it is
authorized to transact business in the Commonwealth of Pennsylvania to:

Just Energy Pennsylvania Corp.

6. If the name set forth in Paragraph 3 is not available for use in this Commonwealth, complete the following:

The fictitious name which the corporation adopts for use in transacting business in this Commonwealth is:

The corporation shall do business in Pennsylvania only under such fictitious name pursuant to the attached
resolution of the board of directors under the applicable provisions of 15 Pa.C.S. (relating to corporations and
unincorporated associations) and the attached form DSCB:54-311 (Application for Registration of Fictitious
Name).

7. Check one of the following:
The change of name reflects a change effected in the jurisdiction of incorporation

"1 Documents complying with the applicable provisions of 15 Pa.C.S. § 4123(b) or 6123(b) (relating to
exception; name) agcompany this application.

IN TESTIMONY WHEREQF, the undersigned
corporation has caused this Application for an Amended
Certificate of Authority to be signed by a duly authorized
officer thereof this

S day of June
2009 .

Pennsylvania Energy Savings Corp.
Name of Corporation

Signature

Title




COMMONWEALTH OF PENNSYLVANIA

DEPARTMENT OF STATE

JUNE 23, 2009

TO ALL WHOM THESE PRESENTS SHALL COME, GREETING:

JUST ENERGY PENNSYLVANIA CORP.

I, Pedro A. Cortés, Secretary of the Commonwealth of Pennsylvania

do hereby certify that the foregoing and annexed is a true and correct

copy of

AMENDED CERT. OF AUTHORITY--BUSINESS Foreign filed on June 15, 2009

which appear of record in this department.

IN TESTIMONY WHEREOF, | have
hereunto set my hand and caused
the Seal of the Secretary's Office to
be affixed, the day and year above
written.

Na P SN

Secretary of the Commonwealth
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State of Dolaware
.?ecmta of State
Division o Co:gorations
Deliveiéd 12:42 FM 02/25/2009
FILED 12:42 PM 02/25/2009
SRV 030193898 - 4658209 FILE

STATE of DELAWARE
CERTIFICATE of INCORPORATION
A STOCK CORPORATION

» Firgt: The name of this Corporation is Pennsylvania Energy
Savings Corp.

v Secoad: Its registered office in the State of Delaware is 1o be located ar 160
Greentree Drive, Sulte 101 Street, in the City of Dover
County of Xentc Zip Code 188C4 . The registered agent in
charge thereof is National Reqistered Agents, Inc.

Third: The purpose of the corporation is to engage in any lawful act or acrivity for
which corporations may be organized under the General Corporation Law of

Delaware,
» Fourth: The amount of the total stock of this corporation is autherized to issue is

100 shares (number of authorized shares) with a par value of
0.000C000000 per share.

» Fifth: The name and mailing address of the incorporator are as follows: _
Name Jonah Davids <¢/o Lowia & Gellen LLp (G. Haberkomn)

Mailing Address 200 West Adams Street, Suite 1900
Chicago, Iilinois Zip Code6060%
» I, The Undersigned, for the purpose of forming a corporation under the laws of the
State of Delaware, do make, file and record this Certificate, and do certify that the
facts herein stated are true, and 1 have accordingly hereunto set my hand this

25 day of February LAD 2008 D/

(Incorporator) (

NAME {Jonah Davids ]
(type or print)




APPENDIX F RECEIVED

2011 JUN 10 AM11: 59

i PUC
SECRETARY'SBUREAU
The following are particulars of penalties, fines, and voluntary payments for Hudson Energy Services LLC.

COMPLIANCE

associated entities resulting from proceedings by name, subject and citation, dealing with business
operations, in the last five (5) years, whether before an administrative body or in a judicial forum, in which
an affiliate, a predecessor of either, has been a defendant or a respondent.

Universal Energy Corporation

British Columbia Utilities Commission (BCUC) — March 2008. In Commission Order nc.G-47-08 UEC
was found in violation of Articles 14 & 29 of the Commission's Code of Conduct. The incident in
question involved allegation that an independent agent representing UEC conducted himself in an
aggressive manner towards a customer. UEC acknowledged the incident, and was ordered to pay a
penalty of $7,000.00, re-train and certify all agents in British Columbia within 14 days of the Order, and

train all new agents in accordance with the Order.

Ontario Energy Board (OEB) — EB - 2009-0005-January 20th 2009; pursuant to section 112.7 of OEB
Act, 1998 and as part of the OEB reaffirmation audit, it was determined that misleading statements
were used during reaffirmations completed within the time frame of March 2007 to June 2008. The
misleading statements included “the cap will be removed in May 2008” and “RPP is currently
subsidized by the government”. For a period of 18 months Universal committed to report on any
disciplinary action taken as a resulis of it quality assurance audits of all positive reaffirmation calls.
UEC was ordered to pay an initial penalty $200,000 later reduced to $127,500.

EB - 2009-0118- on April 29th 2009, Pursuant to section 112.5 of OEB Act, 1998 a penalty pertaining
to two specific instances of making false and misleading statements, and one instance of a breach of
section 2.3 of the Code of Conduct for Gas Marketers related to natural gas supply submission without
the consumers written permission. UEC was fined $60,000.

Michigan Public Utilities Commission (MPUC)} — February 2008. Commission Order no. U-15509
directed a formal investigation into the marketing and customer service practices of Universal Gas and
Electric Corporation (UGE) (which is an affiliate of UEC and was acquired by Just Energy along with
UEC in 2009). The primary catalyst for this investigation was the number of complaints received by the

MNalural Gas Supplier License Application 25
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Commission relating to the marketing practices of UGE. The bulk of the allegations in these
complaints were that independent contractors were not describing the product offering fully or in a
manner that a customer could understand. The Commission and UGE reached a settlement in which
UGE agreed to; i) offer to terminate without charge contracts with certain customers or, alternatively,
provide a $50 credit to those of the affected customers who chose to remain with UGE; ii) reimburse
certain customers for their time; iii) reimburse the State of Michigan $300,000; iv) submit its marketing
materials to the MPUC staff for review; and v) change certain products and marketing practices.
Universal also agreed to file a quarterly report, for a period of two years (ending February 2010), with
the MPUC outlining the number of customer complaints, types of concerns, resclutions and any
reimbursements paid, and to include in such reports proposals for improvement in its processes to
address any systemic issues found to give rise to such complaints.

lllinois Energy Savings Corp. (now — Just Energy Winois Carp.)

Two separate actions regarding the substantially similar allegations for a similar time period weré
pursued separately by the lllinois Attorney General and the Citizen’s Utility Board in the Circuit Court
of Cook County, lllinois and before the lllinois Commerce Commission, respectively.

lllinois. Attorney General (ILAG) —The ILAG brought suit against Iliinois Energy Savings Corporation
(IESC) related to allegations that IESC used deceptive sales tactics and promised savings to
customers, which conduct, if proven, would in ILAG's view have amounted to conduct in violation of
the Hllinois Consumer Fraud and Deceptive Business Practices Act. In May 2009, the ILAG and IESC
entered into a settlement agreement. The ILAG and IESC agreed to a stipulated final judgment and
consent decree. Although IESC denied the allegations in the suit, it agreed to: i} pay restitution to
lliinois consumers; ii) provide eligible consumers with notice of the settlement within 30 days and
notice regarding the submission of claim forms to access the restitution funds; iii) allow current eligible
customers to cancel contracts without paying an early termination fee; iv) ensure that all marketing
material had full disclosures regarding the type of product, the conditions of service and any existence
of early contract termination fees; v) cap any early termination fees at $50; and vi) investigate and
terminate sales representatives who were proven to have misled consumers, to have provided false
information during solicitations or to have forged contracts or agreements. No violations of the

Consumer Fraud and Deceptive Business Practices Act were found in this proceeding.

Nalural Gias Supplier License Application 26
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Hlinois Commerce Commission (ICC} - In ICC Docket No. 08-0175, the Citizen's Utility Board (“*CUB")
and other parties filed a complaint against IESC alleging violations of Article XIX of the lllineis Public
Utilities Act, including non-compliance with Section 2 of the lllincis Consumer Fraud and Deceptive
business Practices Act, the lllinois Deceptive Trade Practices Act, the common law prohibition against
unreasonable liquidated damages, and the supplier Standards of Conduct contained in utility tariffs. In
April 2010, the lllinois Commerce Commission issued its Final Order in Docket No. 08-0175, which
found eight individual violations of subsection 19-115(c) by failing to obtain verifiable authorization of a
switch, a single violation of subsection 19-115(f) for inaccurate price disclosures in marketing
materials, and a single violation of the Standards of Conduct in gas utility tariffs. There was no finding
of a violation of the Consumer Fraud and Deceptive Business Practices Act. Further, there was a
finding that IESC had not violated the commaon law prohibition against unreasonable liquidated
damages. IESC was ordered to pay a fine of $90,000, undergo an audit, and implement cortrective

measures to ensure future adherence to lllinois laws and regulations.

Indiana Energy Savings Corp. (now — Just Energy Indiana Corp.

On March 20, 2008, an indiana resident filed a proposed consumer class action against IESC in lllinois
also based on allegations similar to those made by the lllincis Attorney General. The matter was
voluntarily dismissed with prejudice. Considered resolved by both parties.

Pamela Tillman v. U.S. Energy Savings Corporation, 1:08-cv-01641 (United States District Court,
Northern District of lllinois, Eastern Division).
Although this file was not part of a formal investigation, in the interest of full disclosure please

see the below relating to NYESC
New York Energy Savings Corporation (now - Just Energy New York Corp.)

New York Attorney General (NYAG) — February 2008. The NYAG conducted an informal review
related to consumer complaints alleging that independent contractors representing New York Energy
Savings Corporation (NYESC) had made promises of savings to consumers. A voluntary settlement
resulted in an Assurance of Discontinuance which was accepted in July 2008 (AQOD-08-84), in which
NYESC agreed to cance! customers without fees, and pay $100,000 in penalties and an additional
$100,000 in costs to NYAG. NYESC also agreed to ; i) provide to every new customer a letter setting
out the contract cancellation period and early termination fees; ii) confirm all details and qualifiers of its
agreements with consumers either by recorded call or in writing; iii) obtain background and/or reference
checks for all potential sales contractors; iv) review all consumer complaints and provide a response

within 30 days of receipt; v) terminate any independent contractor who was proven to have misled

Nl Gas Supplier License Application 27
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consumers more than twice; and vi) waive termination fees for any consumer who cancelled an

agreement within 60 days of the date of the AOD.

Hudson Energy Services, LLC ("Hudson Energy™)

This matter involved allegations of billing errors on the part of Hudson Energy in New Jersey, which

caused approximately 2000 of its customers to be overcharged seven percent for energy services

supplied by Hudson Energy from December 2008-August 2009. Upon review the Staff of the New

Jersey

Board of Public Utilittes alleged that the Hudson Energy did not comply with the Board’s

requirements related to New Jersey Offices as set out in N.J.A.C. 14:4-5.2(a)-(b).

Hudson Energy submiited an Offer of Settlement to resolve the outstanding violations alleged by Board

Staff. The Offer of Settlement includes the following provisions:

i.

vi.

vii.

Hudson Energy will send a letter to the customers affected by the billing error.

Hudson Energy will issue a credit to existing customers and refund past customers affected by
the billing error. The credit and refunds will total $86,853.00

Hudson Energy will undertake in good faith to locate customers affected by using various
research tools,

Hudson Energy  affirms that it will not assess a termination fee to any affected customer.
Hudson Energy will provide a written update to the BPU Divisions of Energy as to the status of
their efforts with respect to customer credits/refunds by March 1, 2010.

Hudson Energy will provide a copy of its New Jersey Residential Customer Terms and
Conditions to the State Division of Consumer Affairs and Rate Counsel.

Hudson Energy will comply with all the terms and conditions of Orders and directives issued by

the Board regarding TPSs and the requirements as set forth at N.J.S.A. 48:3-78 et seq and
N.J.A.C.14: 4-1 et seq.

The Board did find that Hudson Energy’'s Offer of Settlemeant resolved the outstanding allegations,

accepted it for the purpose of the proceeding and ordered the investigation that initiated the matter

closed.

Hudson Energy also relocated its principal place of business in New Jersey.

Nural Gas Supplier License Application 78
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Appendix H

EXPERIENCE OF KEY OPERATING PERSONEL

KEN HARTWICK, C.A.
Chief Executive Officer

Ken Hartwick has over 13 years of management experience in the energy sector, and 20 years experience in
the financial sector. Ken’s experience in the energy industry spans several markets having played an integral
role as Energy Savings’ Chief Financial Officer since April 2004 launching Energy Savings’ businesses in
Alberta, British Columbia, Indiana, and Texas as well as growing the businesses already established in
Manitoba, Ontario, Quebec, lllinois, and New York. As well as serving as the current President and CEO for
Just Energy (formally known as Energy Savings), an integrated retailer of commodity products, he understands
the issues facing generation businesses through his role on the Board of the Atlantic Power Corporation. Ken
has been engaged in the energy industry with one of the largest distribution companies in North America,
Hydro One Inc., gaining increasing executive-teve! responsibility throughout his career there, and providing
strategic direction as Ontario transitions towards a competitive energy marketplace.

BETH SUMMERS, C.A.
Chief Financial Officer

Beth Summers has been the Chiet Financial Officer of Energy Savings since February, 2009. Prior to joining
the company, she served as the Executive Vice President and Chief Financial Officer at Hydro One which

operates the Province of Ontario’s largest electricity transmission and distribution systems and directly serves
1.2 million customers.

Prior to being at Hydro One, Beth served as a Senior Manager, Assurance & Advisory Services with Ernst &

Young LLP where she was involved with fully integrated utilities as well as generation, utility distribution and
services organizations.
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SCOTT GAHN
President and Chief Operating Officer

Scott is now serving as President and Chief Operating Officer after serving as Executive Vice President of U.S.
Energy Savings since May 2007. Prior to this Mr. Gahn was Chief Executive Officer and co-founder of Just
Energy Texas LP, which was acquired by Energy Savings.

Scott began his career in the energy business in 1986 at the Virginia State Corporation Commission, where he
focused on energy utilities with specific focus on the newly deregulated natural gas market. in 1992 he moved
from the Virginia SCC fo New York State Electric & Gas Corporation where he rose to the position of Manager
of Rates, with responsibility for rate and regulatory matters, commodity risk management and policies related
to dereguiation and customer choice. In 1997, Scott joined Enron Capital & Trade Resources where he
worked in various positions leading ultimately to Managing Director of Enron Direct, a rapidly growing business
focused on selling and supplying natural gas and electricity to small and medium sized businesses throughout
the United States.

Scott is a graduate of Virginia Tech and has a Master of Economics degree from Virginia Commonwealth

University.

ROBERT A. DONALDSQON, Q.C., B. Comm., LL.B
Corporate Secratary

Robert Donaldson obtained his B.Comm from McMaster University in 1961. In 1964 he obtained his LL.B from
the University of Toronto Law School. tn 1966 he was called to the bar of Ontario and was appointed Queen’s
Counsel in January of 1985. Robert has over 30 years experience practicing law as a senior partner with
major Canadian law firms. Robert has considerable experience and expertise in the areas of acquisitions and
mergers, the raising of capital by way of private placement or prospectus, the regulation of Canadian financiai
institutions, directors’ and officers’ liability and corporate governance.

Robert was one of the founding shareholders of Just Energy Income Fund.
Robert has chaired or participated in many securities law conferences, written numerous articles on securities

law topics and has taught corporate finance and securities regulation and corporate governance as a special
lecturer at Osgoode Hall Law School and the University of Western Ontario Law School.

Natural Gas Supplier License Applicatian 3 1
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GORD POTTER
Executive Vice President Legal and Requlatory Affairs

With almost 10 years experience in the energy industry, Gord oversees legal, regulatory and government
relations activity across all 20 markets that Just Energy operates in and this collective experience informs
credible policy-making decisions. Focused primarily on retait markets, Gord has been actively involved in the
design & development of policy, industry rules and regulations and the underlying business and technical
processes supporting these markets in North America.

For several years, Gord has served as a member of the Alberta Department of Energy's Electric Utilities Act
Advisory Commitiee and the Retail Market Coordinating Committee. He has participated in the regulatory rule
development and market design for Ontario, British Columbia, Alberta and Texas. In Ontario, he played a
role in the industry market design and Rule development for Ontario Electricity. He was an active contributor in
the Electronic Business Transactions Rules development under the auspices of the OEB as he was a member
of the OEB EBT Advisory Committee. Currently, he is the Chair of the Marketers and Retaiters Sector
Committee of the Ontario Energy Association in Ontario.

Preceding his experience in the deregulated energy market, Gord enjoyed 14 years in the Canadian telecom
industry. At the time of deregulation of local telecommunications in 1997,

Gord held an active leadership role in the development of market design, rules regulations, as the Chair of
several industry working groups established under the auspices of the Federal Regulator — the C.R.T.C.

JONAH DAVIDS
Vice President and General Counsel

Jonah Davids is currently the Corporate Secretary for Just Energy and Universal Energy Corporation,
marketers of natural gas and electricity to residential and commercial customers in Canada and the United
States. Prior to joining Just Energy, Jonah practiced with McMillan LLP in the corporate and natural resources
groups.

Jonah received his LLB from the University of Western Ontario in 2000 and an LLM in Natural Resources from
the University of Dundee, Scotland in 2005. He is admitted to the bar in the Province of Ontario.
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DEBORAH MERRIL
Executive Vice President, Commercial

Deborah has more than 16 years of experience in the retail energy industry, most recently as the head of the
commercial business within Just Energy. In her current role, she is responsible for all aspects of the
commercial business, which includes the Commerce and Hudson Energy Services brands.

Before joining Just Energy Income Fund, Deborah spent 8 years with Enron Energy Services where she
gained experience in many aspects of the business from operations, physical and financial risk management
and deal structuring. After Enron, she was one of the founding partners of Just Energy, LP (now owned by
Just Energy Income Fund) where she was responsible for all sales and marketing for the business.

BLAKE LASUZZO
Vice President, Supply

Blake manages the supply department that covers both the gas and electric portfolio’s of Just Energy Income
Fund's subsidiaries operating across the United States, including Commerce Energy Inc. This department is
responsible for all aspects related to procurement, scheduling, pricing, structuring, load forecasting, and
monthly rate setting for all of the company’s Natural Gas and Electricity markets. Prior to joining Commerce
Energy in 2004, he worked in various arenas of the energy business with EOTT Energy and Devon Energy.
Lasuzzo has over 8 years combined energy operational and sales experience. Blake earned Bachelor of Arts
degrees in both Finance and Energy Management from the University of Oklahoma.

JAMES LEWIS
Senior Vice President, and General Manager, U.S. East

James has more than 14 years of experience in the retail energy industry, most recently as the head of the
Eastern U.S. residential and small business division of Just Energy. In his current role, he is responsible for all
aspects of the residential business, which include customer service, operations and sales.

Previously, James was Senior Vice President of Operations, where he was responsible for all North American
Operations for dust Energy. This included everything from contract fulfillment and revenue assurance to
customer retention and renewals.

Prior to Just Energy, James worked in risk management, structuring, and trading for a large energy company
and information management and internal audit for a large multi-national company.

James is a graduate of Stevens Institute of Technology with a Bachelor and Master of Engineering degree and
he has a Master of Business Admission degree from New York University
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STUART REXRODE
Senior Vice President and Regional General Manager — South Region.

Stuart currently leads all the business and operational aspects of Just Energy’'s South Region, which
comprises Texas, California, Georgia, and Florida and is responsible for the profit and loss of this segment.

Prior to his current role, he served as Vice President of Finance and Business Development, where he
negotiated and led all Business Development and Mergers and Acquisitions activity within Just Energy, and all
activities related to product development and negotiating new product and third party marketing agreements for
Momentis, Just Energy’s network marketing affilliate. Stuart was one of the five founding partners of Just
Energy Texas, a Texas-based electric retailer focused on the small commercial segment, which was sold to
the Canadian-based Energy Savings income Fund in 2007, and was later renamed Just Energy Group in

2009. Stuart was responsible for leading and closing Just Energy’s acquisition of Universal Energy and
Hudson Energy, and originating purchase agreements with Benewable generators.

Prior to Just Energy, Stuart served nine years at Enron Corp, where he held positions in Upstream Oil and Gas
Finance originating and closing debt and equity investments with independent producers, both domestically
and internationally. He also served in Enron’s Retail division where he structured and closed comprehensive
Energy outsourcing transactions with Fortune 500 corporations. He served in both the United States and in
London, England during his time with Enron. Prior to Enron, Stuart served two years as an Aerospace
Engineer with McDonnell Douglas in Houston. Stuart holds a Bachelor of Science degree in Aerospace
Engineering and a Masters of Business Administration, both from the University of Texas at Austin.
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Appendix | RECEIYE D
GENERAL BUSINESS INFORMATION

2011 JUN 10 PHI2: 0
Just Energy Pennsylvania Corp. is one of several Affiliates (collectively “Just Energy”) of Just Energy,
Inc. Just Energy completed its initial public offering on April 30, 2001. Ontario Energy Savings Corp.
(“OESC”) now known as Just Energy Corp was the sole operating AffiliaeldtIUStRERSIGYIRAC: in April,
2001, and today continues to serve as the attorney and administrator of the corporation pursuant to the
Declaration of Trust and the Administration Agreement dated April 30, 2001, as amended from time to
time. While Just Energy Corp. no longer carries on any active marketing activities, its board of directors

supervises the business and affairs of the corporation and its affiliates.

As of March 31, 2011, Just Energy employs 943 persons of which 8 constitute the executive group, 52
are employed in the finance and risk management departments, 33 are employed in the legal and
regulatory departments, 111 are employed in the information technology group, 167 are employed in
the operations and supply departments, 13 are involved in the human resources and facilities
department and 540 are employed in the customer service, marketing and processing group.
Approximately 850 independent contractors are involved in the door-to-door marketing of gas contracts
and electricity contracts across all markets.

Just Energy markets and is a leading energy supplier serving: (i) natural gas to residential customers,
commercial and small industrial customers in Ontario, Manitoba, Alberta, British Columbia, illinois, New
York, Michigan and Indiana and solely to commercial and small industrial customers in Quebec, and (ii)
electricity to residential, commercial and small industrial customers in Ontario and Alberta and in the
states of New York and Texas.

Just Energy has been continuously marketing retail gas contracts since 1997 and retail electricity
contracts since 2005. The contracts have historically been primarily for a four or five year term, after
which they are eligible for renewal, however short-term products are now being offered. Just Energy
provides residential and business customers with electricity and natural gas Price Protection programs,
as well as environmentally friendly energy solutions to customers for the full term of their contracts, as
opposed to a variable price charged by the local utility or distribution companies.  These Price
Protection programs reduce or eliminate customers’ exposure to changes in the price of these essential
commodities.

Commerce Energy, Inc. is an affiliate of Just Energy. Commerce Energy, Inc. currently serves gas
commaodity to retail consumers in California and serves electric commodity and related services to retail
consumers in California, Maryland, Michigan, New Jersey and Pennsylvania.

Hudson Energy, Inc. is an affiliate of Just Energy. Hudson Energy, Inc. is a business to business
supplier of electric and natural gas commaodity in North America. Hudson Energy currently serves
commercial and residential customers providing fixed and index products in lllinois, New York, New
Jersey, Massachusetts, and Texas. Hudson Energy offers fixed price and term contracts as well as
variable price and term products.
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' PROVIDING ENERGY AND INNOVATION
ACROSS NORTH AMERICA

Just Energy has been providing price-protecled energy supply to North American homes and
businesses since 1997. We provide gas and electricily sulficient 1o meet the needs of more
than 3.3 million commercial and residential customer equivalents in 13 states and 6 provinces.

LEADER (N GREEN LNERGY

Just Energy is one of North America’s largest competitive green energy retailers. We invest
in green energy generation and carbon reduction projects that broaden customer choice
and accessibility. By putting more choice and controt in the hands of consumers, we provide
them with easy, hassle-free options to mitigate the environmental impact associated with
their home energy use. Since 2007, our hundreds of thousands of green customers have
helped offset over 443,000 metric tonnes of carbon emissions and inject 1.95 million MWh
of renewable energy into electricity grids — see page ©.

STRENGTH IN RESIDENTIAL

We are one of the dominant suppliers in every region in which we compete. During fiscal
2011, we added a record 428,000 customers through marketing. Today, few retailers
can match Just Energy's geographic reach and sales force —see page 8.

GROWTH IN COMMERCIAL

We added 571,000 new commercial customers in fiscal 2011. Mid-sized businesses and

institutional users such as hospitals and school boards now represent approximately 40%
of our total customer base —see page 10. |

Just Energy’s business primarily involves the sale of natural gas and/or electricity to residential and commercial customers under long-term, fixed-price, price-
protected or variable-priced contracts and green energy products. 8y fixing the price of natural gas or eleciricity undér its fixed-price or price-protecied program
contracts.for a period of up 1o five years, ust Energy's customers offset.their exposure to changes in the price of these essential commodities. Just Energy derives
its margin or gross.profit from the difference between the fixed price at which it is able to sell the commodities 1o its customers and the fixed price at which

it purchases the associated volumes from its suppliers. Just Energy alsc offers “green” products through its JustGreen program. in addition, through National
Home Services, Just Energy rents and sells high efficiency and tankless water heaters, air conditioners and furnaces to Ontario residents. Through Hudson Solar,
the Company compietes solar power instaiiations for customers in New jersey, Through Terra Grain Fuels, Just Energy produces and sells wheat-based ethanol.
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MESSAGE FROM THE EXECUTIVE CHAIR

Dear Fellow Shareholders,

i am pleased to report our resu'ts for the yearended March 31,
2011. Once again, Just Energy has shown the ability to prefitably
grow regardless.of corporate structure, adverse markét price
environment, exchange rates or weather.

The.year had a number of highlights.

On January 1, 2011, Just Energy completed its conversion from
an income trust te-a corporation. Qur. Board. has implemented &
dividend policy where monthly dividends have been initially set at
$0.10333 per share ($1.24.annually), equal to the distributions
previously paid to Just Energy’s unitholders. This transition

has been completed smoothly. Since January, many of our
sharehalders have benefited from a more attractive tax treatment

" on dividends, as opposed to the previous distributions.

We believe that this more traditional struciure will make our
shares more attractive to U.S. investors, allowing us to build our
shareholder base.

A second major step was the acquisition of Hudson Energy, a
U.S.-based reseller of commercial gas and electricity. Hudson
brought with it an established base of 660,000 customers

but, more importantly, 8 commercial broker platform that had
made it.a market leader in this seqment. In Just Energy’s first
year utilizing this platform, our commercial customer additions

JUST ENERGY » ANNUAL REPORT 2031

exceeded lhe total commercial additions signed in the history of
the Company: The acquisition of Hudson will be a key step in the
diversification of Just Energy's sales and profits going forward.

Our operating results showed weather-related weakness in

the first ha!f of the year and a return to normal growth and
profitability.in the second half. The first and second quarters
saw financial reconciliations and baiancing costs of the record
warm winter in fiscal 2010. These costs reduced margins by
approximately $35 million from what they would have been
fallowing a-normal winter. By the end of the first six months of
the fiscal year, growth in gross margin and distributable cash
were wel! below our target range.

The remainder of the-year saw normalized weather and
prafitability combined with record customer growth in both our
resideritial and commercial-bocks. While the year saw a2 7%
decline in the U.S. doliar exchange rate, reducing margins by a
further $16 million, we finished the year with a gross margin of
$480.5 million, up 13% (6% per share), in line with our initial
guidance. Adjusted EBITDA was $267.2 million, up 13% (6% per
unit). Distributable cash after gross margin replacement was flat
year over year at $229.6 million, with 19% growth in the fourth
quarter offsetting the adverse weather impacts in the first half of
the fiscal year. i
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Our ability to rmaintain profitability and growth under these
circumstances is a function of our history of successful
diversification. We have been a public entity for ten years. Five
years ago, we had just entered our first U.S. market, lllinocis.
Investors were skeptical that a Canadian company, no matter how
successful, could compete profitably south of the border. Even if
we were successful in aggregating customaers, it was believed that
we could not match our Canadian profitability.

The table above shows the fiscal 2011 results of our move to
the United States.

Cur U.S. operations today are larger, faster growing and more
profitable than our Canadian business. Fven with the growth

in the U.S., we believe there remains strong potential in the
Canadian marketplace for our traditional sales channel. It is our
hope that our commercial expansion will parallel this success,
including in Canada. Our percentage margin on a commercial
customer is lower than that of a residential homeowner. Qur cost
of acouisition is also commensuraiely lower, and the per-customer
annual cost of servicing the commercial base is much lower.

Many of our shareholders look to Just Energy as an important
source of steady, predictable income. This will not change. While
our current fiscal year had challenges, we were able to comfortably
pay our $1,24 dividend/distribution with an 88% payout ratic on
distributable-cash, in line with our target paycut of less than 100%.

The future value of our contracted margins contained within our
customer book grew by 20% year over year {o over $1.4 billion,
This growth occurred despite-a sharp decline in the (J,S. dollar and,
the resultant reduction in the future value of our fast-growing U.S.
customer book, Throughout the histery of Just Energy, we have not
only paid a high yield to our investors but we have also consistently
added to the lang-term value of your shares.

As a shareholder and executive over the ten years Just Energy
has been public, | 2am proud to have participated in delivering
this track record. Just Energy has become a North American
leader in the deregulated commaodity supply and green energy
markets. Our Company possesses an outstanding management
team that is well prepared for the challenges we will face. | lock
forward to a bright and prosperous {uture.

Thank you for your support.

Yours truly,
1

Rebecca MacDonald

Executive Chair

JUST EMERGY » AMNLIAL REPORT 2011
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LETTER FROM THE CHIEF EXECUTIVE OFFICER

Dear Fellow Shareholders,

Fiscai 2011 demonsirated the positive impact of a number of steps
that Just Energy bas taken to diversify sourcas of revenue and margin
to maintain growth and profitability. These have come at a time
when our traditional resicential fixed-price product is faced with
challenging market conditions for new customers and renewals.

The steps we have taken are headiined by the continued success
of our expansion into the saie of gas and electricity to commercial
customers. Of the record 999,000 new customers signed during
the year, 571,000 came through cur Commercial division. These
customers have the same rapid payback on aggregation cost as
does our traditional residential base.

lust Energy has also developed a number of shorter-term and
floating-price products targeted to the specific needs of certain
commercial and residential customers. These innovations have
contributed both to new customer additions and renewals as well
as to strong margins.

Net customer additions were a record 361,000, up 395% from
fiscal 20710. Including these and the custemers acquired with
Hudson Energy in the first quarter, total customers reached
3,314,000, up 45% from a year prior. The chart on the foliowing
page shows the recent success of Just Energy's marketing.

JUST ENERGY » ANNUAL REPORT 2011

in last year's message, | expressed concern aboul how the
waak economy in our key northern U.S. markels had driven
our cuslomer attrition levels well above our target levels. Home
loreclosures were at record levels and we chose to return many
customers 1o utility system supply because they were simply
unable 10 pay their utility bills.

Fiscal 2011 was spent implementing customer retention
strategies, which immediately provided results. Our popular
Blend and Extend product allowed customers {o reduce above
market commodity prices in exchange for extending their
contract term. The result of this and other measures, along with
an Improving economy, was a 7% decline in annual attrition
within the hard-hit U.S. natural gas book, failing from 30% to
23% annuaily. Qur U.5. electricity attrition was 17%, below our
20% target. Our Canadian attrition remained at its long-term
average of 10% annually. We expect continued impravement

in this area.
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Sales of JustGreen electricity and gas products remained strong
tespite their premium price over utility supply. A total.of 36% of
our new customers elected green supply for an average of 90%
of their commodity consumption. We also added JustClean, a
green product, which allows customers to reduce their carbon
footprint without purchasing the commaodity. This product can
be offered in all states and provinces and is not dependent cn
energy deregulation. Early customer response to this product has
been very positive. Total green customers now total 10% of the
Company’s electricity book (up from 5% a year ago} and 6% of
the gas book {up from 2%).

EXPECTATIONS FOR FISCAL 2012

We expect continued profitable growth for Just Energy in the
year to come,

Geographic expansion inte Pennsylvania, Saskatchewan and
two new utility territories in New York is expected in the coming
year. This is in addition 10 the continued growth in our existing
core markets. Equally important will be an expansion of the very
successful Hudson commercial broker network. Broadening this
commercial footprint to existing Just Energy markets will be a
major contributor to growth. Recently developed telemarketing
and Internet sales as well as the Mormentis network marketing
unit are further diversifications of the Company’s sales platform
that should also contribute to growth.

The year also saw improved operations and growth in the Home
Services and Ethanol divisions. These product-line diversifications
are now beginning to contribute to adjusted EBITDA as well

as future growth. The upcoming year will see the addition of
Hudsen Solar, a solar project development piatiorm, which has
begun operations in New Jersey. Just Energy continues to maenitor
opportunities to enhance growth by adding related products to its
offering to customers.

Management has, in past years, provided guidance on

growth expected for the upcoming fiscal year. For fiscal 2012,
management expects growth of approximately 5% per share in
gross margin and adjusted EBITDA. We believe this is a healthy
growth rate in a low-inflation environment. Qur more diversified
product suite and geographic footprint give a solid base for
continued growth in the future.

Ilook forward to seeing as many of you as possible at our
Annual Meeting on June 28, 2011.

Yours truly,

b Noodbrok

Ken Hartwick
Chief Executive Qfficer

JUST ENERGY » ANNUAL REPORT 2011 s
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Just Energy is among the largest and fastest-growing competitive green energy retailers in
North America. Since 2007, we have invested $32 million on renewable energy projects and
$14 million on carbon emission reduction projects.

Our green customers have been responsible for offsetting
443,000 metric tonnes of carbon emissions (equal to removing
76,000 passenger vehicles from the road for an entire year} and
injecting 1.95 million megawatt hours {(MWh) of renewable power
into electricity grids (encugh to power 195,000 homes for a year).

Our JustGreen electricity product gives customers the option

to have all or a portion of their electricity derived from certified
renewable sources such as hydre, wind, solar or biomass. With
the JustGreen gas product, customers can purchase carbon offset
credits from green sources such as methane capture projects. just
Energy’s carbon offset products come from emission reduction
projects in Canada and the United States that are third-party
verified and meet the highest environmental standards.

JUST ENERGY » ANNUAL REPORT 2011

The Renewable Energy Credits are Green-g (U.5.)- and Ecologo
{Canada)-certified: and the carbon offset projects are Climate
Action Reserve-, Voluntary Carbon Standard- or American Carbon
Registry-certified in the U.S., and meet the 150 14064 Standard

in Canada. Our green purchases.are reviewed annually by an
independent, third-party accounting firm to verify that they match
our green energy sales.

JustGreen customers currently make up 10% of our residential
electricity portfolio and 6% of the residential gas portfolio. However,
the numbers are growing rapidly. In 2817, approximately 36% of all
new residential customers setected JustGreen products for an average
of 90% of their energy needs. As our existing customers renew, more
and more of them are choosing to enhance their contracts with

a JustGreen component. The inctusion of JustGreen enhances our
renewal margins, building iong-term value in ‘our existing baok.



One of our Iatest innovations is the JustClean program, which
enables customers to manage their carbon footprint without
buying any energy commodity products. JustClean products are
essentially carbon offsets from Just Energy’s carbon capture and
reduction projects as well as renewable energy certificates from
green power generators.

We also own the Terra Grain Fuels facility in Saskatchewan, which
produces.and sells ethanol, a ¢lean-burning, renewable fuel made
from wheat. Ethanol is primarily used as a gasofine fuel additive 1o
reduce the emissions of greenhouse gases.

JUSTGREEN
ELECTRICITY
fthousands? {Mivwh}
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Our Company was built on the strength of our core residential door-to-door business.

Today, there are few retailers that can match Just Energy’s geographic reach and sales force.

Just Energy sells long-term, price-protected electricity and natural
gas contracts to residential customers across Canada and in 13
.S, states. Consumers appreciate the peace of mind that comes '
with locking in their energy prices for up to five years - working
much like a fixed-rate mortgage plan.

The current stable low-price envirenment for our commodities
allowed Just Energy to provide innovative alternatives to our core
preduct. Our popular Blend and Extend option aliows existing
customers t¢ blend their current contract rata with a new, lower
rate and extend it out for a longer term to take advantage of
tempeorary reductions in market price, In addition, we have
developed variabie rate and shorter-term alternatives to our
standard five-year offer. Like our JustGreen products, these new
offerings target custorners who would not ctherwise-sign or renew
with Just Energy. The result is higher growth and renewal rates
while maintaining. our profitability.

JUST ENERGY » ANNUAL REPORT 2011

We continue to drive growth fn our Consumer Erergy division
through geographic expansion, product innovation and new sales
and marketing channels. In fiscal 2011, consumer energy customers
represented approximately 60% cof Just Energy’s customer base.
Growth was strongest inthe United States, where the vast majority
of our record 428,000 residential customer additions were made,

In addition to selling commodity energy, we have a fast-growing
Home Services division in Ontario, which rents out high efficiency
water heaters, furnaces and air conditioners, Qur installed base
of water heaters grew by 50% in fiscal 2011, reaching 115,200,
along with 2,600 furnaces and 800 air conditioners instailed,

at year-end. We offer consumers free removal and return of
existing units, a free lifetime service and maintenance program,
and convenient billing on uility gas bills. The recent addition

of furnaces and air conditioners enables us to provide a more
complete offering with the opportunity for bundled savings.
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We are confident that this relatively new division will contribute CUSTOIMER BASE VWATER HEZTHES
to our lang-term profitahility. We will continue to lock to expand i FVAC LTS,
this business.

1,984,000 ' 118,600
The marketing of residential products is done primarily through ‘
door-to-deor sales by independent contractors. More than 1,520,000
1,000 people call on prospective customers on our behalf - 850 ';., o

-

selling natural gas and electricity, and 200 selling Home Services
products. In addition, we added over 20,000 customers through
recently added Internet-based channels and will continue to

invest in this sales platform. .

e

RITN
e

In 2010, we launched a new network marketing channel called
Momentis. Independent representatives earn a3 commission for
signing up friends and family as natural gas or electricity customers
and earn recurring monthly income for those customers who

!
I
!

continue to use our products.

JUST EMERGY » ANHUAL REPQRT 2011 9
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GROWTH IN COMMERCIAL

Our commercial business has expanded to the point that it now makes up about 40% of

our customer base and energy sales. We have grown to 1,330,000 custemers from 773,000
in fiscal 2011.

Just Energy sells electricity and natural gas to mid-sized businesses Commerciai cusiomers also count on us for dependable energy
and institutional users (such as hospitals and schoo! boards). Larger  supply. To enhance supply reliability, we spread our business

customers include the New York City Housing Authority and the across a variety of high-credit-quality commaodity suppliers. For

Air Canada Centre in Toronto, Ontario. large commercial customers, we generally secure power supply

concurrently with the execution of a contract.
Qur customers are typically price sensitive and purchase their

energy contracts through energy consultants and independent while commercial customers generate a lower upfront gross
brokers. We affer them cempetitive pricing options, the potential margin than residential customers, this is typically balanced out
for savings when market prices rise above their contracied price, by significantly iower administration costs and less weather-
and flexible terms so they can choose the short- or long-term related volatility. Commercial customers tend to have combined
contract that best meets their needs. attrition and failed-to-renew rates that are lower than those of

residential customers.

JUST ENERGY » ANNUAL REPORT 2011



Approximately 80% of our commercial business is now achieved
through the broker sales channel, a new sales platform gainad with
our acquisition of Hudson Energy Services in May 2010. Operating
in New York, New Jersey, llincis and Texas, Hudsoen was a leader

in small and mid-sized commercial clients. In additicn to 660,000
active customers, Hudsen also gave us an indusiry-leading sales
portal to sell more efficiently to commercial customers.

We also rely on a specialized inside sales team and independent
contractors selling directly to customers to drive commercial sales.

COMMERTIAL O AL
CUSTOMER B ST O
tihousands AN

H .
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OFFICERS (from left 1o-righty; Darren Prilchelt, Executive Vice Prosiddont, Consumer Sales; Deb-Meril, Exccutive Vice President, Commercial Sales;
Ken Harlwick, Chief Executive Qfficer and Fresident; Rebecce MacDonald, Execulive Chair; James Lowls, Frecutive Vice Prasidfent and Chiof Operating Officer;
Beth Summers, Chief Financial Officer; and Gord Poller, Executive Vice President, Regulatory and Legal.

OFFICERS

REBECCA MACDONALD

Executive Chalr

Rebecca MacDonald was.a founder of
Just Energy and has-held the position of
Chair of tha Board since 2001 (*IPO")
and Executive Chair since 2006. From
Just Energy's IPO in 2001 to March 2005,
Ms. MacDonald also held the position of
Chief Executive Dificer.

KEN HARTWICK, C.A.

Chief Executive Officer.and President

Ken Hartwick joined the Company in

April 2004 as Chief Financial Officer,

was promoted to President in 2006 and
assumed the additional position of Chief
Executive Officer in June 2008. Prior ta this,
Mr. Hartwick was Chief Financial Officer of
Hydro One In¢,

BETH SUMMERS; C.A.

Chief Financial Officer

Beth Summers joined Just Energy in
February 2008 as Chief Financial Officer.
Prior to this, Ms. Surnmers was Executive
Vice President and Chief Financial Officer
of Hydro One Inc.

JUSTENERGY » ANMNUAL REPORT 2011

JAMES LEWIS

Executive Vice Presldent and

Chief Operating Officer

James Lewis was appointed to his current
role in June 2011 and, prior 10 this, held
the position of Senior Vice President and
General Manager, Eastern U.S. Prior to ihis,
Mr. Lewis was Senior Vice President for
North American Operations for Just Energy.

DARREN.PRITCHETT
Executive Vice President, Consumer Sales

Darren Pritchett joined Just Energy as

Executive Vice President, Consumer Sales,
in April 2008. Frior to this, Mr. Pritchett ran
a successful direct marketing organization,
contracted by Just Energy.

GODRD POTTER

Executive Vice President, Regulatory and Legal
Gord Potter joined the Company in
June 2003 and currently helds the
position of Executive Vice President,
Regulatory and Legal. Prior to this,

Mr. Potter held the positions of Director,
Vice President and Senior Vice President
within the Regulatory department from
June 2003 to April 2009. Before joining
Just Energy, Mr. Rotter was Director,
Utility Relations, at Direct Energy
Marketing Limited.

DEB MERRIL

Executive Vice President, Commercial Sales
Deb Merril was appointed to her

current role of Executive Vice President,
Commaercial Sales, in April 2010, and
prior to this, heid the position of Senior
Vice President, Commercial Sales.and
Marketing. Before April 2010, Ms. Merril
was Vice«President of Just Energy Texas LP
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OUTSIDE DIRECTORS

SENATOR HUGH D. SEGAL

Member of the Senate of Canada and

Senior Fellow, Schoo! of Policy Studies,
Queen’s University

The Honourable Huéh Segal was
appeinted to the Senate of Canadain
August 2005 and is a Senior Research
Feliow at McMillan LLP a director of SNC
Lavalin Inc. and Sun Life Financial inc. and
a member of the Atlantic Council, He servaes
as Lead Director and Vice Chair and has
been a director of Just Energy since 2001.

JOHN A. BRUSSA

Partner, Burnet, Duckworth & Patmer LLP

John Brussa is a Partner in the Calgary-
based energy law firm of Burnet,
Duckworth & Palmer, specializing in the
areas of energy and taxation. Mr. Brussa
has been z director of Just Energy since
2001. He is also a director of 2 number of
energy and energy-related corporations.

AMBASSADOR GORDON D. GIFFIN

Senior Partner, McKenna Leng & Aldridge LLP
The Honourable Gordon Giffin is a
Senicr Partner in the Washington, D.C.
and Atlanta, Georgia-based law firm of
McKenna Long & Aldridge. He has been
a director of Just Energy since 2006. From
1997 to April 2001, Mr. Giffin served as
United States Ambassador to Canada.

SENATOR MICHAEL LL. KIRBY

Corporate Director

The Honourable Michael Kirby is a corporate
director and Chairman of The Mental Health
Commission of Canada. Mr. Kirby was a
member of the Senate of Canada from 1984
{o 2006. From 198% to 2006, Mr. Kirby was
Chair of the Standing Committes on Social
Affairs, Science and Technoiogy. Mr. Kitby has
been a director of Just Energy since 2001.

THE HONOURABLE R. ROY MCMURTRY, Q.C.
Counsel, Gowling Lafleur Hendersen LLP

The Honcurable R. Roy McMurtry currently
serves as counsel to the national taw firm of
Gowling Lafleur Henderson LLP. tir. MchMurtry
has been a director of Just Energy since
2007. From Februgry 1996 untll May 2007,
Mr, McMurtry was the Chief Justice of Ontario.

BRIAN R.D. SMITH

Federal Chief Treaty Negotiater and

Energy Consultant

Brian Smith is the Federal Chief Treaty
Negotiator and Energy Consultant
associated with the law firm of Gowling
Lafleur Henderson LLP. Prior to this,

Mr. Smith was the Chair of British
Columbia Hydre, a position he held from
1996 to June 2001, Mr. Smith has been 2
director of Just Energy since 2001.

B. BRUCE GIBSON

Principal, Ryan Inc.

Bruce Gibson was appointed a director
of Just Energy effective january 1, 2010.
Mr. Gibson currently serves as a Principal
of Ryan Inc. and Practice Leader for Ryan,
Public Affairs. Previously, Mr. Gibson
served as Chief of Staff of the Lieutenant
Goevernor of Texas as well as Senior Vice
President of Reliani Energy. He was also a
member of Texas’ House of Representatives
(1981-1991).

JUST EMERGY » ANNUAL REPQRT 2011 13



MD&A AT-A-GLANCE

This MD&A At-a-Glance highlights some of the most sigrificant information tound in the

rmanagement’ discussion and anatysis, which follows on page 17. 1t is not intended 1o provide
a complele stmmary of Jusl Energy’s strategies, business environment oy performance.

FIGHLIGHTS

» Added @ record 999,000 new cuslomers, up 98% » Approximately 36% ol all residential customers

from 505,000 in fiscal 2010. added in the year took JuslGreen producls Tor
some or all of their energy needs, elecling on
» Net customer additions through marketing were average 1o purchase 90% of their consumption
361,000, up 395% from 73,000 a year earlier. in green supply.
» Seasonally adjusted sales increased by 25% due » Grew the number of installed water heaters by
10 a 45% nel increase in cuslomers as a result of 50%, from 77,000 at year-end 2010 to 115,200
record new additions and the acquisition of year-end 2011.

Hudson Energy Services,

CUSTOMER AGGREGATION

Long-term customers

Failed March 31, % increase
April 1, 2010 Additions Acquired Aglrition L& renew amm (decrease)
Natural gas
Canada 734,000 53,000 - (73,000 (58,000) 656,000 (1%
United States 408,000 224,000 81,000 (123,000) (16,000) 574,000 A41%
Total gas 1,142,000 277,000 81,0600 (196,000) (74,000) 1,230,000 7%
Electricity
Canada 760,000 106,000 - {77,000) (53,000) 736,000 (3)%
United States 391,000 616,000 579,000 {171,000) (57,0000 1,348,000 245%
Total electricity 1,151,000 722,000 579,000 (248,000} {120,000) 2,084,000 81%
Combined 2,293,000 939,000 660,000 (444,000) {194,000) 3,314,000 45%

Gross customer additions for the year were-999,000, up 98% from the 505,000 custoimers added through marketing during fiscal 2010,
This was due to very strong additions in both the Consumer Energy division and the Commercial Energy dmsnon Of the total, 571,000
were commerdial customers, showing the continued positive impact of both the broker channe| and Just EnErgys |nternal efforts to
expand jts share of the commercial market. o S e s e

T O L T T

CUSTOMER MARGINS o )
oA '!wn LY L TH

Customers added through marketing were at or above the margms of customers lost through attrltlon or. fanlure to renew. Renewing

custormers were at lower margins largely due to lesser adoptfon of’JustGrgen of reAewal: Howeveri Jus!GrEen is beginning to be

aggressively marketed for renewals, with the expectatlon 1hat. rates similar’] 16 those or new customers can be achieved. For large

commercial customers, the average gross margin for new customers ddded was: SSB‘The aggregauon €ost per commercial customer is

T I O AN

commensurately lower than for a resu:iential customer %

o e ] !!.;‘.".r.,‘
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SEASONALLY ADJUSTED DISTRIBUTABLE CASH AFTER
GROSS MARGIN GROSS MARGIN REPLACEMENT
{millions) (millions)

B P A A T Ty

A

T Annual gross margin per customer?
Tx Number of
fiscal 2011 customers
‘Residential and small commercial customers added in the year
Canada - gas 3 209 29,000
Canada - electricity $ 161 49,000
United States — gas $ 217 128,000
United States — eleciricity 3 18 222,000
Large commercial customers added in the year $ 88 571,000
'Custorner sales price less cost of associated supply and allowance for bad debt and U.S. working capital.
ATTRITION AND RENEWAL RATES . RENEWAL RATES
Aftrition  Renewals Natural gas attrition in Canada was 10% - Canadian renewal rates were 65% for gas
Natural gas for the year, in line with our target. In the and 61% for electricity customers. Canadian
Canada 10% 65% U.S., gas attrition was 23‘.’/6, below our markets lagged the 2011 ta?rget of 70%,
United States 23% 73% annual target of 30%. This reflects a small largely due to.the current high spread between
continued improvement in the U.5. due to the Just Energy five-year price and the utility
Electricity new product offerings and greater economic  spot-prices. Gas renewals for the U.S. wers
Canada 10% 61% stability within our customer base. 73% and electricity renewals were 66%,
United States . 17% 66% ' helow our target of 75%. We are rolling

The annual eleciricity attrition rate in
Canada for the year was 10%, in line with
our expectations. Electricity attrition in the
U.S. was 17%, below our 20% target.

out our JustGreen products within our U.S.
renewal process and expect this to have a
positive effect on repewal rates.
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MANAGEMENT’S DISCUSSION AND ANALYSIS (“MD&A") — MAY 19, 2011

OVERVIEW

The following discussion and analysis is a review of the financial condition and results of operations of Just Energy Group Inc. {"JEGI” or
*Just Energy” or “the Compary”) (formerly Just Energy Income Fund, the “Fund®) for the year ended March 31, 2011, and has been
prepared with afi information avzilable up to and including May 19, 2011. This analysis should be read in comjunction with the audited
consolidated financial statements for the year ended March 31, 2011. The financial information contained herein has been prepared in
accordance with Canadian Generally Accepted Accounting Principles (“GAAP”). All dollar amounts are expressed in Canadian dollars,
Quarterly reponts, the annual report and supplementary information can be found on our corporate website at www justenergygroup.com.
Additional information can be found on SEDAR at www.sedar.com.

Effective January 1, 2011, Just Energy completed the conversion from an income trust, Just Energy Incorne Fund, to a corporation,

Just Energy Group Inc. {the "Conversion”). As pért of the Conversion, Just Energy Exchange -Corp. (“JEEC™) was amalgamated with JEGI
and, like the unitholders of the Fund, the holders of JEEC's Exchangeable Shares received common shares of JEGI on & one for one basis.
IEGI also assumes all of the obligations under the $90m convertible debentures and $330m convertible debentures..

Just Energy is a corporation established under the laws of Canada to hold securities and to distribute the income of its directly or indirectly
owned operating subsidiaries and affiliates: Just Energy Ontario L.R, Just Energy Manitoba L.P, Just Energy Quebec L.F, fust Energy (B.C.}
Limited Partnérship, Just Energy Alberta P, Alberta Energy Savings LB (* AESLP"), Just Energy lllinals Corp., Just Energy New York Corp.,
lust Energy Indiana Corp., Just Enérgy Texas L.P, Just Energy Massachusetts Corp., Just Energy Michigan Corp., Just Energy Pennsylvania
Corp., Universal Energy Corporation, Commerce Energy Inc. {"Commerce” or “CEI"), National Energy Corp. (which cperates under the
trade name of National Home Services {“NHS"}), Hudson Energy Services, LL.C and Hudson Energy Canada Corp..("Hudson * or "HES"),
Momentis Canada Corp. and Momentis U.S. Corp. {collectively, “Mamentis”), Terra Grain Fuels, Inc. ("TGF"), and Hudson Energy Solar Corp.

just Energy's business primarily involves the sale of natural gas and/or electricity to residential and commercial customers under long-term
fixed-price, price-protected or variable-price contracts and green energy products. By fixing the price of natural gas or electricity under its
fixed-price or price-protected program centracts for a period-of up to five yeats, lust Energy’s custorners offset their exposure to changes in
the price of these essential commaodities. Just Energy, which cormenced business in 1297, derives its margin or gross profit from the
differance between the price at which it is able to sell the commodities to its customers and the price at which it purchases the associated
volumes from its suppliers. Just Energy also offers green pregucts through its JustGreen program. The electricity JustGreen product offers
the customer the option of having all or a portion of their electricity sourced from renewable green sources such as wind, solay, run of the
river hydro or biomass. The gas JustGreen product offers carbon offset credits, which will allow the customer to reduce or eliminate the
carbon footprint of their home or business. Management believes that the JustGreen products will not only add to profits but also increase
sales receptivity and improve renewal rates.

In addition, through NHS, Just Energy seils and rents high efficiency and tankless water heaters and other heating, ventilating and air
conditioning (“HVAC*) producis. TGE an ethanol producer, operates a wheat-based ethanol facility in Belle Plaine, Saskatchewan,
Just Energy indirectly acquired Hudson, effective May 1, 2010, a marketer of natural gas and electricity that primarily sells to
commercial customers.

FORWARD-LOCKING INFORMATION ]

This MD&A <ontains certain forward-looking information pertaining to customer additions and renewals, customer consumption levels,
distributable cash, EBITDA and treatment under governmental regulatory regimas. These statements are based on current expectations that
involve a number of risks and uncertainties, which could cause actuat results to differ from those anticipated, These risks include, but are
not limited 1o, levels of customer natural gas and electricity consumption, extreme weather conditions, rates of customer additions and
renewals, customer attrition, fluctuations in natural gas and electricitj( prices, changes in regulatory regimes, decisions by regulatory
authorities and competition, and dependence on certain suppliers. Additional information on these and other factors that could affect

Just Energy’s operations, financial results or distribution levels are included in the Annual Information Form and other reperts-on file with
Canadian security regulatory authorities, which can be accessed on our corporate website at www.justenergygroup.com or through the
SEDAR website at www.sedar.com.
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"Cans i per RO vepresents e grads manginoeedtized oncost Eneagy®s customoen b, incliding both e niugin castoiiees .

acepaieed Haenghevistions acouisitions aod gainsdomes fTronethe sale ol excescormmnedity sopsply.

T corvertible dehentmes roprescnts e 300 mitlion io convertible debentures insocd by Unidversal Energy Group L, (CLIEG Y in
Octaher 2007, Just Fnergy assunied e obiigalions of the delsentones oo panl of The UEG acouisition an aly 1, 20000 See "Long-tenn deb
anvdHinancing” on page A0 Tor hinther delail,

“$330im convertible debentores” epresents the $330 million in convertible debontmes issoed by Jiet Energy o linance e puichive of
Hudsan, elfective May 1, 2010, See "Long=tenn debt and Tinancing” on pagge A0 tor Turther details,

“LDC" means a local distibution conpany; e naluel gas or eleetricily distribulor for o rogulintony or governementally elefined geagraphic are.,

"RCE" meanes tesidentiad customer equivalent or the "customer”, which is a unil of measurgmient equivalent e o customer using, s
regarcls notural gas, 2,815 i {or 106 GJg or 1,000 Therms or 1,025 CCFs) of natural gas on an annual basis and, as regards clectricity,
10 MWwh (or 10,000 kwWh) of eleclricity onan annuad hasis, which iepresents the approximate amount of gas and electricty, respeclively,
used by a typical household in Ontario,

“Large conmercial eustomer” menns cuslomers representing more than 15 RCEs,

Non-GAAP financial measures

Just Energy converted from an income Lrust (o a corporation on January 1, 2011, Under the income trust structure, management believed
thal distributahle cash was the best hasis for analyzing the resulls. Under the corporate struclure, managemant believes thal Adjusted
EBITCA will be the best basis for analyzing the {inancial results of Just Energy.

All non-GAAP financial measures do not have standardized meanings prescribed by GAAP and are therefore unlikely to be comparable to
similar measures presented by other issuers.

Seasonally adjusted sales and seasonally-adjusted gross margin

As lust Energy was an income trust up until December 31, 2010, management believed that the best basis for analyzing the financial results
under such structure and the amount available for distribution was 1o focus on amounts actually received (“seasonally adjusted”) because
this figure provides the margin earned on all deliveries to the utilities. Seasonally adjusted sales and gross margin are not defined
performance measures under Canadian GAAP. Seasonally adjusted analysis applies solely to the gas markets and specifically 1o Ontario,
Quebec, Manitoba and Michigan.

No seasonal adjusrment' is .required for electricity as the supply is balanced daily. In the other gas markets, payments for supply by the LDCs
are aligned with customer consumption.

Cash Available for Distribution

“Distributable cash after marketing expense” refers to the net Cash Available for Distribution to unitholders under the income trust.
structure. Seasonally adjusted gross margin is the principal contributor to Cash Available for Distribution. Distributabie cash is calculated by
Just Energy as seasonally adjusted.gross margin, adjusted for cash.items including general and administrative expenses, marketing expenses,
bad debt expense, interest expense, corporate taxes, capital taxes and other items. This non-GAAP measure may not have been comparable
10 other income funds.

“Distributable cash after gross margin replacement” represents the net Cash Available for Distribution 1o unitholders as defined above,
However, only the marketing expenses associated with maintaining gross margin at a stable level, equal to that in place at.the-beginning of -
the period, are deducted. Management believes that this is-more representative of the ongoing‘Operatiﬁg'_performance of Just Ehergy
because it includes all expenditures necessary for the retention of existing customers and the addition-of new:margin to replace:those
customers that have not been renewed. This non-GAAP measure may not have been comparable to other income funds.

For reconciliation to cash from operating activities please refer to the “Cash Available for Distribution and d|str|but1ons/d|wdends" analysis .
on page 24. - ‘
EBITDA 3

“EBITDA” represents earnings before interest, taxes, depreciation and amortization. This is 3 non-GAAP measure which: reflects the pre-tax
profitability of the business. :
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MANAGEMENT'S DISCUSSION AND ANALYSIS

Adjusted EBITDA

"Adjusted EBITDA" represents.EBITDA adjusted to exclude the impact of mark to-market gains (losses) arising from Canadian GAAP
requirements for derivative financia! instruments on future supply positions. In addition, the Adjusted EBITDA calculation deducts marketing
costs sufficient to maintain existing levels of gross margin and maintenance capital expenditures necessary 10 sustain existing operations.
This adjustment results in the exclusion of the marketing that Just Energy carried out and the capital expenditures that it had made to add
to its future produciivé capacity. Management believes this is a useful measure of operating performance for investors.

Just Energy ensures that customer margins are protected by entering into fixed-price supply contracts. Under Canadian GAAR the customer
margins are not marked to market but there is a requirement to mark to market the future supply contracts. This creates unrezfized gains
{losses) depending upon current supply pricing volatility. Management believes that these short-terrm mark to market non-cash gains (iosses)
do not impact the long-term financial performance of Just Energy and have therefore excluded it from the Adjusted EBITDA calculation.

Embedded gross margin

Embedded gross margin is a rolling five-year measure of management’s estimate of future contracted gross margin. It is the difference
between existing customer contract prices and the cost-of supply for the remainder of term, with appronriate assumptions for custormer
attrition and renewals. It is assumed that expiring'contracts will be renewed at target margin and renewal rates.

FINANCIAL HIGHLIGHTS

For the years ended March 37
(thousands of dollars, except where indicated and per unitishare amounts)

Fiscal 2011 Fiscal 2010 Fiscal 2009
) Per
unitfshare Per unit
$ Pershare change $ Perunit  change % Perunit
Sales 2,953,192 $217.38 20% 2,299,231 $ 1777 4% 1,899,213 §17.03
Net income {loss)’ 515,347 3.73 108% 231,496 1.79 NMF® (1,107,473) (10.03)
Gross margin {seasonally adjusted)? 480,478 3.48 6% 425 882 3.29 16% 315,193 2.83
Adjusted EBITDA? 267,186 1.93 8% 236,304 1.83 {1)% 204,636 1.84
Distributable cash
Adfter gross margin replacernent 229,660 1.66 (6Y% 230,000 1.78 2% 195,520 1.75
After marketing expense 193,232 1.40 (8)% 197,033 1.52 0% 169,353 1.52
Distributions {including Special Distribution®} 170,004 1.24 (14)% 187,418 1.45 A% 156,604 1.40
Distributions (excluding Special Distribution) 170,004 1.24 0% 160,722 1.24 0% 138,030 1.24
General and administrative 109,407 0.79 16% 88,423 0.68 28% 59,585 0.53
Distributable cash payout ratio
(including Special Distribution)
After gross margin replacement 74% 81% 80%
After marketing expense 88% 95% 92%
Distributable cash payout ratio®
{excluding Specidl Distribution)
After gross margin replacement 74% 70% ) 71%
After marketing expense 88% 82% 82%

' Net income-includes the impact of unrealized gains (losses), which represant the mark to market of future commodity supply acquired to cover future customer
demand. The supply has Deen sold to customers a1 fixed prices, minimizing any realizable impact of mark to market gains and losses,

2 see the discussion of non-GAAP financial measures on page 18.

#No Speciat Distribution was paid in fiscal 2011. Fisca! 2010 and 2009 include a one-time Special Distribution of $26.7 milllon and $18.6 millicn, respectively.
“Management targets an annual payout ratio after all marketing expenses, excluding any $pecial Disiribution, of less than 100%.

ot 2 meaningful figure.
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ACOWSITION OF FHIDSON ENERGY SERVICES, 11.C

Iy May 2010, et Foesegy conpleted the seisition of allof Qe couity intercais ol Toges fazet Dlotdivege, LHC, and allol tas comnnen
slenes ol Fuduon ety Corp, theredsy Beectly aceoining Hoduon, witly i elective e ol My 1, 2000,

[he seguizdtion ol Hodson was agcounted Tor esineg e pochase et of accoastineg, Hhie Company allocated e prcchase poice Toahe

intenlitic] s ol linhilities acguied-haes Do heir Taie vailues a4 e e of acanisition as [olows Ghenssnds of delling):

Mol assels acruired:

Comenl assedy (inclnding,coshy ol 324,003) § BEGUG
Current liabilitics (107,817)
Elechicity contincts aned customer relationships 200,651
Gas conlracts snd cuslomer eldionships 26,225
Hioker nelwork 84,401}
Wrang 11,200
nformation teehnology system development 17,0054
Contractiiliaticn cosls 20,288
Cther intkmgible assels 6,915
Goodwill 33,5741
Fropoity, plaot and equipment 2,559
Unbilled revenue 15,092
Notes receivable - long-lerm 1,312
Security deposils — long-term 3,544
Otler assels - current 124
Other assets - leng-lerm 100
Other liabilities - current . (74,683)
Other Labilities — long-term {40,719)
$ 289,047
Consideration:
Purchase price $ 287,790
Transaction costs : 1,257
$ 289,047

All contracts and intangible assets, excluding brand, are amortized over the average remaining life at the time of acquisition. The gas and
electricity contracts and customer relationships are amortized over 30 months.and 35 months, respectively. Other intangible assets,
excluding brand, are amortized over periods of three to five years. The brand value is cansidered to be indefinite and, therefore, not subject
to amortization. The purchase price allocation is considered preliminary and, as a result, may be adjusted during the 12-month period
following the acquisition.

ACQUISITION OF UNIVERSAL ENERGY GROUP LTD. . '

On July 1, 2009, Just Energy completed the acquisition of all of the outstanding commen shares of Universal Energy Group Limited
{"Universal”) pursuant to a plan of arrangement (the “Arrangement*). Under the Arrangement, the Universal sharehoiders received 0.58 of
an exchangeable share (“Exchangeable Share"} of Just Energy Exchange Corp+(*JEEC”), a former subsidiary of Just'Energy, for each Universal
common share held. in aggragate, 21,271,804 Exchangeable Shares were issued pursuant to the Arrangement: Each Exchangeable Share
was exchangeable for a unit of the Just Energy Income Fund on a one for one basis at any time-at theioption of the holder, and entitles the
holder to a monthly dividend equal to 66 2/3% of the monthly distribution and/or Special Distribution paid by Just Energy on a unit of the
Fund. Just Energy also.assumed all the covenants.and obligations:of Universal in:respect of Universal's outstaniding $90m corivertible
debentures. On conversion‘of the $30m convertible debentures, holders will be entitled to receive-0.58'0f an Exchangeable Share/share of
JEGI in liew of each Universal common share that the holder was previously éntitled to receive on conversion.

On-January 1, 2011, in conjunction with the Conversion, all-exchangeable shares of JEEC were exchanged for JEGI common shares on a
one for one basis, JEGI also assumed all of the covenants and obligations under the outstanding $90m convertlble ;debentures.

u




- . - . - - . MANAGEMENT'S DISCUSSION AND ANALYSIS

identified assets and liabilities acquired based on their fair values at the time of acquisition as follows (thousands of dollars):

Net assets acquired:

Working capital (including cash of $10,319) $ 636814
Electricity contracts and customer relationships 229,586
Gas contracts and customer relationships 243,346
Water heater contracts and customer relationships 22,700
Othér intangible assets - 2,721
Goodwill 77,494
Property, plant and eguipment ) 171,693
Future tax liabilities (50,475)
Other liabilities — current {(164,148)
Other liabilities — long-term ‘ (140,857)
tong-term debt (183,079)
Nen-controlling interest (22,697)
$ 249,898
Consideration:
Transactiop costs : ' 3 9952
Exchangeable Shares . . ' 239,046
§ 249,898

All contracts, customer relaticnships.and intangible assets are amortized over the average remaining life'at the time of acquisition. The gas
and electricity contracts azquired, including customer relationships, are amortized over periods ranging from 8 to 57 months. The water
heater contracts and customer relationships are amortized over 174 months and the other intangible assets are amortized over six months.
The non-controlling interest represents 33.3% ownership of TGF held by EllisDon Corporation at the time of acquisition, which was
subsequently and separately acquired. The purchase price for this acquisition is final and no longer subject to change.

OPERATIONS

Natural gas

Just Energy offers natural gas customers a variety of products ranging from five-year fixed-price cantracts to menth-te-month variable-price
offerings. For fixed-price contracts, Just Energy purchases gas supply through physical or financial transactions with market counterparts in
advance of marketing, based on forecast customer aggregation for residential and small commerdial customers. For larger commercial
customers, gas supply is generally purchased concurrently with the execution of a contract. The LDC provides historical custormer usage
which, when normalized to average weather, enables Just Energy to purchase the expected normal customer load. Furthermore, Just Energy
mitigates exposure to weather variations through active management of the gas portfolio, which invoives, but is not limited to, the purchase
of options including weather derivatives, Our ability to mitigate weather effects is fimited by the severity of weather from normal. To the
extent that balancing requirements are outside the forecast purchase, Just Energy bears the financial responsibility for fluctuations in
customer usage. Volurne variances may result in either excess or short supply. In the case of under consumption by the customer, excess
supply is soid in the spot market resulting in either & gain or loss compared to the weighted average cost of supply. Further, customer margin
is lowered proportionately to the decrease in consumption. In the case of greater than expected gas consumption, Just Energy must purchase
the short supply in the spot market resulting in either a gain o loss comparéd 1o the weighted average cost of supply. Conseguantly,
customer margin increases proportionately to the increase in consumption. To the extent that supply balancing is not fully covered through
active managernent or the options employed, Just Energy's customer gross margin may be reduced or increased depending upon market
conditions at the time of balancing. Under some commercial contract terms, this balancing may be passed onto the customer.

Ontario, Quebec, British Columbia and Michigan

In Ontario, Quebe, British Columbia and Michigan, the volumes delivered for a customer typically remain constant throughaut the year.
Just Energy does not recognize sales until the customer actually consumes the gas. During the winter months, gas is consumed at a rate
that is greater than delivery and, in the summer menths, deliveries to LDCs exceed cusiomer consumption. Just Energy receives cash from
the LDCs as the gas is delivered, which is.even throughout the year.

Manitoba and Alberta
In Manitoba and Alberta, the volume of gas delivered is based on the estimated consumption for each month. Therefore, the amount of

gas delivered in winter months is higher than in the spring and summer months. Consequently, cash recalved from customers and LDCs will
be higher in the winter months.
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Clectvicity

In Ortagia, Alberta, Newe York, Texas, Winois, Pennsylvania, New Jersey, Marylaod, Michigan, Calilemiz and Massachiusents, o Bhegy
ollur i vinicty of soluBons to ity cleclicily costorms, ineliding liged-price and viriadde-piice pooducts on Bioth shorl-teron aod Tonges fer
clocbivily conlyscls, Seme of (hese products provide costomens wilh price-profection pogeime lor hemajority of their electricily
weqaiternents, The customers exparience cither a snall bedimedng change or credil (poss-throtghy oncench Lilk doe o dluctuations inprices
aplicabie To thedt volume reguirements not covered by o Tixed price, tost Energy ases histetical vsage data for aft ereolled austoners (o
predict nlue customer consuniption and to help with long-term supply procuiecment decisions, ’

JustEnergy purchases power supply throagh physical or linangial transaclions with imarkel counterpinlies in advance of markating for
residential and small conmmercial enstomers based on forecas! cuslomer aggregition, Power supply is generally purchased concuriently wilh
ther execution of 2 contract lor larger commereial customers. The LBC provides Listorical customer usage which, when normalized 1o
averarne weather, enables Just Energy 10 purchase 1o expected normal customer Joad. furthieemaore, Just Eneigy mitigales exposire o
weither virialions through active management of (he power porilolio. The expecled cost of this strategy s incorporated into the price to
the rustomier. Our ability to mitigate weather effects is limited by the severity of weather fiom normid. To the extent that balancing
recuirements are-oulside the forecast purchase, Just Energy bears (he financial responsibility for excess or short supply caused by
Tluctusalions in custemer usage. In the case of under consumption by-the custormnel, excess supply is sold in Lhe spot market resulting in
either a gain or loss n relation 10 the original cost of supply. Further, customer margin is lowered proportionately to the decrease in
consumplion. In the case of greater than expected power consumption, Just Energy must purchase the shorl supply in the spot markat
resulting in either a-gain or loss in relation 1o the fixed cost of supply. Cusiomer margin increases.proportionalely Lo Lhe increase in
consumption. To the exient 1hat supply balancing is not fully covered through customer pass-throughs, active management or the options
employed, tust Energy’s.customer gross margin may be impacted depending upon market conditions at ibe time of balancing.

JustGreen
Customers have the ability to choose an appropriate JustGreen program to supplement their electricily and nalural gas contiracts, providing
an effective method 1o offset their carbon footprint associated with the respective commodity consumption.

JustGreen programs for electricity customers involve the purchase of power from green genarators {such as wind, solar, run of the river
hydro or biomass) via power purchase agreements of renewable energy certificates, JustGreen programs for gas customers involve the
purchase of carbon offsets fram green sources such as methane capture.

JustClean

In addition to its traditional commadity marketing business, Just Energy allows customers to effectively manage their carbon footprint |
without buying energy commodity products by signing a JustClean contract. The JustClean products are essentially carbon offsets from

carbon capture and reduction projects as well as green power renewable energy certificates from green generators This product can be
offered in all states and provinces and is-not dependent on energy dereguiation.

Blend.and Extend program

As part of Just Energy's retention efforts, electricity and natural gas custormers may be contacted for early renewal of their contracts under a
Blend and Extend offer. These customers are offered a lower rate, compared to their current contracted rate, but the term of their contract
is extended up to five more years. Consequently, Just Energy may experience a reduction in margins in-the short term.but will gain
additional future margins.

Consumer (Residential) Energy division

The sale of gas and electricity to customers of 15 RCEs and less is undertaken by the Con5umer Energy drvrsron The marketrng of this
division is primarily done door-to-door through 850 independent contractors the Marhentis network marketrng operatron and Internet-
based telemarketing efforts. Total independent contractors. dechned during the quarter as a result of a contrnued eﬁort o eNsUre resources
are focused on those markets that provide the best long-term return such as NHS, water heater rentals O\rerall eaker resrdenna[ sales in
these markets were more than offset by strong sales in other markets as weII as sales from the Commercral Energy drvrsron Approxrmately
60% of Just Energy's customers and energy revénues are generated by the Consumer Energy division, which is current!y focused on loriger-
term price-protected offerings of toth JustGreen -and commodrtyrproducts Tothe éxtent:thatiteftain markets are: b&tter served by
shorter-term or enhanced variable rate products,the Consumer Energy iidependént contractorsialso, of'fer. these DI’DdUCtS‘
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MANAGEMENT'S DISCUSSION AND AMALYSIS

Commercia‘l Energy division .

Customers with annual consumption over 15 RCEs are served by the Commercial Energy division. These sales are made through three main
channels: door-to-door commercial independent contractors; inside commercial sales representatives, establishad by Just Energy in its recent
expansion inta this channei; and sales through the broker ¢hannel using the commercial platform acquired with the Hudson purchase.
Commercial custorners make up about 40% of Just Energy’s customer base and energy sales. Products offered to commercial customers
can range from standard fixed offerings to “one off” offerings, which are tailored to meet the custormer’s specific needs. These products
can be either fixed or floating rate or a blend of the two, and normally have terms of less than five years. Margin per RCE for this division is
lower than residential margins but customer aggregation cost and ongeing customer care costs are lower as well on a per RCE basis.
Commercial customers tend to have combined attrition and failed-to-renew rates which are lower than those of residential customers.

Home services division

NHS began operaticns in April 2008 and provides Ontario residential custormers with a long-term water heater rental, offering high
efficiency conventional and power vented tanks and tankless water heaters. In fiscal 2010, NHS began offering the rental of HVAC products
to Ontario residents. NHS markets threugh approxirmately 210 independent contractors in Ontario. See page 33 for additicnal infermation.

Ethanol division .

lust Energy owns and operates TGE, a 150-million-litre capacity wheat-based ethanol plant located in Belle Plaine, Saskatchewan. The plant
proguces wheat-based ethanol and high protein distillers’ dried grain ("DDG"). On January 4, 2011, Just Energy acquired the 33.3% interest
in TGF that was previously owned by EllisDon Design Build Inc. {“ElisDon”) pursuant to a put option exercised by EllisDon, See page 34 for
additional information on TGF.

RECONCILIATION OF NET INCOME (LOSS) TO ADJUSTED EBITDA

(thousands of doflars)

Fiscal 2011 Per share Fiscal 2010 Per unit Fiscal 2009 Per unit
Net income {loss) $ 515347 % 373 % 23149 % 1.7 $(1,107.473) % (9.93)
Add:; . '
{nterest 50,437 16,134 3,857
Tax expense (recovery) 32,142 {100,260) (57,460)
Capital tax 188 522 220
Amortization 150,863 70,82¢ 8,694
EBITDA $ 748977 % 542 % 218718 % 1.69  $(1,152,162) 3 {10.33)
Add (subtract): :
Change in fair value of derivative instruments (509,401) 1,282 1,336,876
Marketing expenses to add gross margin 36,428 - 32,967 : 26,167
Maintenance capital expenditures - {(8,818) (16,663) (6.345)
Adjusted EBITDA $ 267,186 % 193 § 236304 % 1.83 $ 204636 % 1.84
Adjusted fully diluted average number
of unitsfshares outstanding 138.1m 129.4m 111.5m

Adjusted EBITDA differs from EBITDA in that the impact of the mark to market gains (losses} from the financial instruments and the
marketing expenses used for intreasing gross margin are removed along with maintenance capital exp-enditures being deducted. With the
conversion from an income trust to a corporation effective January 1, 2011, management believes that Adjusted EBITDA is the best
measure of operating performance.

Adjusted EBITDA amounted to $267.2 million ($1.93 per share) in fiscal 2011, an increase of 6% per shara per unit from $236.3 million
{$1.83 per unit) in fiscal 2010. This increase is attributable to higher gross margin resulting from the 20% increase in per unit sales as a
result of the expanded customer base year over year. This increase is offset by a decline in margin percentzge due to the residual impact of
a record warm winter in fiscal 2010, which had an aggregate negative impact on margins of $35 million in the first and second quarters as
well as 7% decrease in U.S. annual exchange rates year over year. As well, the more rapid-growth of the lower margin Commercial Energy
division compared to the Consumer £nergy ¢ivision reduced margin percentage. Higher general and administrative, bad debt and marketing
expenses to service the growing customer base also reduced growth in adjusted EBITDA.
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CASH AVANLABLE FOR DISTRIBLTION AND [HSTRIBUTIONS/DIVIDENDS

For tha e ernhod fogch 3
{(thevizaneks of dollas, oxiont poc unitfhare suncinits)
Flseal 2001

Per shane

Fincad 20400

't unil Lineid 20004

T ol

Reconciliation (o statemaents of cosh Hlow

Casliintleaw hos operitions $ 153,360 TO1GR2YS b2
Adl:
Increase in non-cosh working capitat 38,213 5,524 (6,181
Other 354 - -
Tox sljustonents 1,305 3,237 2767
Cash avallable for distribution $ 193,232 3 197,033 3 169,353
Gash available for distribution
Gross margin per {financial slatements $ 482,203 349 4 415333 % 321 3 322816 4 2.00
Adjustments.required Lo rellec nel cash
recaipls from gas sales {1,725) 10,519 (7,623}
Seasonally adjusled gross imargin $ 480,478 348 & 425882 % 329 % 315193 % 283
less: .
General and administrative -(109,407) (88,123) (59,586)
Capilal tax expense (188) (522) (2200
Bad debt expense (27,650) (17,940) (13,887
Income tax expense (8,183) (18,517 (3,861)
Interest expense (50,437} (16,134) (3,857)
Other items 29,797 8,447 3,664
(166,068) (133,089%) {77,747)
Distributable cash before marketing expenses $ 314,410 228 % 292,793 % 227 % 237,446 % 213
Marketing expenses to maintain gross margin (84,750) (62,793) (41,926)
Distributable cash after gross
margin replacement $ 229,680 1.66 § 230,000 % 1.78  § 195520 % 1.7%
Marketing expenses to add new gross margin (36,428) (32,967) (26,167}
Cash available for distribution $ 193,232 140 § 197,033 3§ 152 % 169,353 3% 1.52
Cash distributions/dividends
{includes Special Distribution)
Distributions and dividends $ 161,585 § 175,517 $ 146,731
Class A preference share distributions 4,896 7,580 8,460
Unit appreciation rights/restricted share grants
and deferred unit/share grants distributions | 3,523 2,108 1,503
Total distributions/dividends $ 170,004 1.24 § 185205 % 143 - & 156,694 § 1.40
Cash distributions/dividends
{excludes Special Distribution) o L
Distributions and dividends $ 161,585 3 150170 LR 129,205
ITE % 5 OIS T N ' -
Class A preference share distributions 4,896 6,527 ™ i 7,592
Unit appreciation rights/restricted share grants T
and deferred unit/share grants distributions 3,523 ) i © 1,324
. . R TR S o s, TR LA R S SO S A S
Total distributions/dividends $ 170,004 ! 1287 8 158,500 "N I T8 38,127 § 1.24
=~ e GG l':r"\:'r‘,;l(: ?".{r"sk-\:"-i‘ bl Ml TS - =
Adjusted fully diluted average number of W : . oY
a 111.5m

units/shares outstanding 138.1m
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. . . MANAGEMENT'S DISCUSSION AND ANALYSIS

DISTRIBUTABLE CASH _

In Tiscal 2011, there was significant expansion of the Just Energy customer base. Much of this expansion took place through i) the
acquisition of Hudson in the first quarter, which diversified Just Energy's product line to inciude specialized offerings for commercial
customers and the subsequent expansion of the commercial broker network to seven states and two new provinces; ii) the launch of the
Momentis network marketing division'in Ontario, Mew York, llinois, Indiana, Ohio and California; and iii) new residential launches in
Massachusetts (May), two new utility terfitories.in New York (September) and Pennsylvania (March}. In addition, NHS committed
expenditures to facifitate its expansion into the Union Gas territory in Ontario and its rollout of HVAC offerings.

The result of this expansion was record customer additions of 999,000 through marketing for the year, up 98% from 505,000 in fiscal
2010. Net additions through marketing were 361,000, up 395% from 73,000 in fiscal 2010. Including the customers acquired with
Hudson, net customer additions were 1,021,000, resufting in 2 45% increase in customers year over year. Sales increased 20% and
seasonally adjusted gross margihs were up 6% per unit/share year aver year. The increase in gross margin was lower than the increase in
sales due to impact from Blend and Extend {postponing margins to future periods), 8 $35 million deciine in margin due to reduced
customer consumption-and balancing related to the warmer weather from last winter and lower customer margin realized on the faster-
growing base of commercial customers. '

Distributable cash after gross margin replacement for the year ended March 31, 2011, was $229.7 million ($1.66 per share), effectively
unchanged from $230.0 millien ($1.78 per unit) in fiscal 2010. The higher gross margin was offset by increased interest.expenses, general
and administrative costs and bad debt expenses. Interest costs relate primarily to the $330m and $90m convertible debentures relfated to
the Hudson and Universal acquisitions, funding for water heater and HVAC purchases, and the debt associated with TGF. Bad debt expense
increased by 54% in fiscal 2011 compared to 2010, due to the 58% increasa in sales in those markets where Just Energy bears the credit
risk. Overali, bad debt parcentage of relevant sales was 2.7% for the year, within the target range of 2% to0-3%.

Just Energy spent $84.8 million in marketing expenses for the yeay, resulting in the addition and renewat of. customners sufficient to maintain
its current level of grass margin. This represents 70% of the total marketing.expense, excluding the amortization of contract initiation costs.
A further $36.4 million was spent to increase future gross margin within the 999,000 new customers added and 263,000 customers
renewed in the year. General and administrative costs increased by 16% per share year over year, reflecting continued geographic and
product expansion as well as the larger customer base.

Management’s estimate of the future embedded gross margin is as follows:

{miflions of dollars)
Mar 11 vs. Mar 10 vs,
As at Mar 31, As at Mar 31, Mar10  As at Mar 31, Mar 09
) 2011 2010 Variance 2009 Variance
Canada (CADS) $ 6326 3 7831 _ (19)% % 697.1 12%
United States (US$) . 835.6 414.6 102% 2785 49%
Total (CADY) $ 1,4428 & 1,2043 20% % 1,0203 18%

Management's estimate of the futuze contracted gross margin increased to $1,442.8 million from $1,204.3 million at the end of fiscat
2010. The substantial net increase in future margins was seen from the expanded customer hase, however the finandal statement impact
of this growth in customers was offset by the 5% decline in U.S. exchange rates year over year. There was a decline in embedded margins
at year-end in comparison to that reparted at the end of the third quarter. The decline was largely due to the decline in the U.S. dollar
versus the Canadian dollar in the quarter. The embedded margins in Canada declined year over year due to a challenging price environment
for renewals and new customer additions. This was more than offset by the strong growth in the U.S.

Distributable cash.after all marketing expenses was $193.2 million ($1.40 per share) for fiscal 2011, & per share/unit decrease of §% from
$197.0 millicn ($1.52 per unit) in the prior comparable year. The 13% increase in seasonally adjusted gross margin was dampened by a
$35 million impact in the first and second quarters from the prior year record warm winter, the higher interest, general and administrative,
and bad debt expenses noted above as well as higher marketing costs to maintain gross margin. The payout ratio after gross margin
replacement was 74% versus 70% in fiscal 2010 {excluding Special Distribution} and payout after deduction of all marketing expenses for
the current year was 88% versus 82%.

For further information on the changes in the gross margin, please refer to “Sales and gross margin — Seascnally adjusted” on page 29 and
*General and administrative expenses”, ”Marketing expenses”, “Bad.debt expense” and “Interest expense”, which are further clarified on
pages 35 to 37.
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SELECTED CONSOLIDATER FINANCIAL DATA
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Statcments of operations dala

For the yecns cvwlond Mol 34

2011 o ?.(_Jlil_m_ i’ﬂl_)'l_
Sales Genncnatly acdjuslod) $2,938,G88 42,344,172 % 1,888,743
Giross martsin Geosonally acdjosied) 180,478 AR5, M2 315,143
Net incorme {loss) 515,347 237,490 (1,107,413
Net come (oss per urit/shae - hasic 3.81 1.81 (10.03)
Net income: Gossd per umit/share ~ difuted 3.73 1.79 (10,03}
Balance sheet data
As ot March 31

2011 2010 2009
Tolal assels $1,588,644 31,310,827 $ 535755
Long-tenn Habililics 867,151 824,393 480,602

2011 compared with 2010
Seasonally adjusted sales increased by 25% in fiscal 2011 due (o a 45% nel increase in customers as a result of record new additions and

the acquisition of Hudson. Effective May 1, 2010, just Energy completed the acquisition of 660,000 largely commercial Hudson custamers
and issued $330 million of convertible-debentures in order to linance the acquisition. For further information on the acguisition, see

page 20, Commerdial customers now make up 40% of the Just Energy customer base, and while thare are lowar margins associated with
these customers, the associated expenses to acquire and maintain are lower on a per RCE basis. Seasonally adjusted gross margin increased

to $480.5 million or 13% over fiscal 2010.

Net income increased by 123% from $231.5 million ($1.79 per unit) in fiscal 2010 1o $515.3 million (33.73 per share) in liscal 2011. The
change in net incame relates primarily 1o 1he change in fair value of the derivative instruments, which showed a gain in fiscal 2011 of
$509.4 milfion versus a loss of $1.3 million in the prior comparable year as well as strong operating results for the year. Offsetting this
increase is the income tax provision of $32.1 million for the current fiscal year, versus an income tax recovery of §100.3 million in the prior

fiscal year.

Total assets increased by 21% to $1.6 billion in fiscal 2011. The largest components of this change relate to the property, plant and
equipment, intangible assets, goodwill and contract initiation costs recorded as part of the Hudson acquisition.

Total long-term liabilities of $867.2 million represent a 5% increase over the prior fiscal year, Just Energy funded the Hudson. acquisition by
issuing $330 million in convertible debentures, which as at March 31, 2011, were valued at $286.4 million in long-term debt. Cther long-
term liabilities have also decreased in fiscal 2011 primatily due to the change in mark to market valuation of future supply positions.

2010 compared with 2009

Sales increased by 24% in fiscal 2010 due to a 28% net increase in customers as a result of record new additions ang the: acquusntlon of
Universal. On July 1, 2009, Just Energy completed the acquisition of 430,000 Universal customers in conSIderanon for Exchangeable Shares
vatued at $239.9 milfion. For further information on the acquisition, see page 20. Seasonally adjusted gross margm increased to

$425.9 million or 35% cver fiscal 2009 due to higher margin per customer continugd strang ‘acceptance'sf th JistGreen p.roducz as well

R l,na-l{f,,ﬁ“-_‘,,,r.“,_:;\_._,

as improved supply.management. . ; :
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MANAGEMENT'S DISCUSSION AND ANALYSIS

Total Iong-térm liabilities of $8'24.4 million. represent a 72% increase over the prior fiscal year. On July 1, 2009, in connection with the
acquisition of Universal, Just Energy increased its credit facility from $170.0 million to $250.0 million. Also, as part of the Universal
acquisition, the Company acquired the debt obligations of TGF, which is comprised of three separate facilities noted-on page 41. Long-term
liabilities have alsoincreased in fiscal 2010 primarily due to the change in mark to market valuation of our derivative instruments.
SUMMARY OF QUARTERLY RESULTS
(thousands of dollars, except per unitishare amounts)
Fiscal 2011 Q4 Q3 Q2 Q1
Sales (seasonally adjusted) $ 808394 § 741,817 3§ 748480 §$ 639,997
Gross margin (seasonally adjusted) 143,977 132,212 115,356 88,933
General and administrative expense 28,381 26,283 25,511 29,272
Net income (loss) 177,111 217,407 (154,480) 275,309
Net income (loss) per unit/share — basic 1.30 1.61 (1.15) 2.05
Net income (loss) per unit/share — diluted 1.27 1.39 (1.15) 1.85
Adjusted EBITDA 118,309 78,220 39,375 31,282
Amount available for distribution

After gross rnargin replacement 78,624 63,811 53,442 33,783

After marketing expense 70,559 52,518 45,753 24,402
Payout ratio’

After gross margin replacement 56%- 67% 79% 125%

After marketing expense 63% 81% 92% 172%
Fiscal 2010 Q4 Q3 Q2 Qi
Sales (seasonally adjusted) ¢ 694,788 § 654686 § 562,133 § 432,565
Gross margin (seasonally adjusted) 121,872 121,722 107,519 74,769
General and adminisirative expense 22,405 24,767 25,634 15,617
Net income (loss) (79,211) 97,390 110,690 102,627
Net income (foss) per unit — basic (0.59) 0.73 0:83 0.92
Net income (loss) per unit — diluted {0.59) 0.73 0.82 0.91
Adjusted EBITDA 108,861 60,563 36,598 30,182
Amount available for distribution

After gross margin replacemant 66,023 69,455 52,303 42,219

After marketing expense 58,359 61,242 41,345 36,087
Payout ratio’

After gross margin replacemant 103%? 59% 78% 83%

After marketing expense 117%? 67% 9% 97%

' The payout ratios have been calculated using cash distributions paid during the quarter.
?Includes a one-time Special Distribution of $26.7 million paid in the fourth quarter of fiscal 2010. No Special Distribution was paid in fiscat 2011.

Just Energy’s results reflect seasonality, as consumption is greatest during the third and fourth quarters (winter quarters). While year over
year quarierly comparisons are relevant, sequential quarters will vary materially. The main impact of this will be higher distrioutable cash
with 2 lower payout ratio in the third ang fourth-quarters, and lower distributabla cash with a higher payout ratio in the first and second
quariers, excluding any Special Distributions.

Analysis of the fourth quarter

The 16% increase in seasonally adjusted sales compared to the prior comparable quarter is attributable to new customer additions over the
past year, including the Hudson,custorners acquired effective May 1, 2010. The customer base has increased by 45% sidice March 31, 2010.
The increase in sales was less than the increase in customers due to the lower average customer contract prices for recently added
commercial customers and variable-rate contracts as well as the dedline in the U.S. dollar exchange rate. Improved sales and gross margin
from TGF and NHS contributed to the growth quarter over quarter.
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In the fourth quinter of fiscal 2001, 224,000 giass ctstomer acklitions were added inc the quaeten up 71% oo 131,000 during the same
petiod i fiscal 2010, Net costorer additions in the Tourth quarier were 67,000, up A15% campared with 13,000 00 the three monllis
ended March 31, 2010,

The distitnaable cash afler customer gross margin replacement was $78.6 million, up 19% from $66.0 million i the prior comparalie-quarler,
Grass margfin incloased y 18% comnpared 10 i 45% increase in customer bise, Thepocentige margin increase was higher than that of sales

due e comparison lo the iecord warnm winter quarler in (iscal 2010 and improved resulls of e Mome Services and Ethanol divisions in fiscal

2011, Fligher gross marging were matched by increased administrative, had dobi and interest expensos versus the prior comparable quarlee.

Alter the deduction of all marketing expenses, distributabile cash totaled $70.6 riiflion, an increase of 21% Trom $58.4 million in the fourth
quarter of fiscal 2030, Distritwtions for the'quarler were $43.2 miliien, reflecting.ar annual rate of $1.24, unchanged [rorn a year ago, The
payolt ritio alter payment of all marketing costs for the fourth guarier of fiscal 2011 was 63% versus 117% (71% excluding Special
Distribution) for the same period last yoar,

GAS AND ELECTRICITY MARKETING

Sales and gross margin - Per financial statements

For the years ended March 31
{(thousarids of doflars)

Fiscal 2011~ : Fiscal 2030
Sales Canada  United States Total Canada  Unlted States Total
Gas $ 660,036 § 525714 ) $1,185750 § 788661 % 425,975 §$1,214,636
Electricity 619,985 1,015,347 1,635,332 637,580 381,674 1,018,254
$1,280,021  $1,541,061 $2,821,082 §1,426241 § BO7649 §2,233,890

Increase (decrease) {100% 91% 26%
Fiscal 2011 Fiscal 2010
Gross margin Canada  United States Total Canada  United States Total
Gas $ 94,200 $ 78563 $ 172,763 % 124105 % B1,520 § 205,625
Electricity 94,749 183,922 278,671 107,042 81,107 198,148
$ 188949 § 262,485 $ 451,434 § 231,147 § 172,627 % 403,774

Increase {decrease} {18)% 52% 12%

On a financial statement basis, sales increased by 26% in fiscal 2011 to $2.8 billion from $2.2 billion in.fiscal 2010, Gross margins increased
by 12% from $403.8 million in fiscal 2010 to $451.4 million in the current fiscal year. On.a per sharefunit basis, financial statement gross
margin increased by 9% per share/unit year over year, compared with a 6% increase in seasonally.adjusted gross margin: Finanda!
statement gross margin includes approximately $5 million in additional revenue from the Ontario,gas;market refating.to;the increased
cansumption associated with the calder winter weather in fiscal 2011 This amount will be includgd in seasonany adjusted gross margin in

the first.and second quarters of fiscal 2012.

Toa g e

Canada - Coos AT
Sales and.gross margin for the year ended-March 33; 2011, were:$173 billion’ and $188. 9 million, respectwely, a decrease of 10% and 18%,

respectively, from the prior comparabie year. Total sales and-gross:margin for the prior year-were'$1:4-billionrand $231.1 million,
. @ e "?1 7 e Tnte gl g

FERAETS N

respectively.
United States b
Sales and gross margin in the U.S. were-31.5! ‘willion:and. 3262 5 ml[Ilon respegtwely,,for fusca! 2011,.an mcrease of 91% and 52%,

respectively, from the same periog last year. Total sales and-gross: margm e‘year ended March 31, 2010 were $80? & million and
$172:6 million, respectively. . . T 1 . s AL
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MANAGEMENT'S DISCUSSION AND ANALYSIS

sales and gross margin - Seasonally adjusted’

For the years ended March 317
(thousands of dolfars)

Fiscal 2011 Fiscal 2010
Sales Canada United States Total Canada United States Total
Gas $ 660,036 $ 525714 §$1,185750 § 788,661 $ 425975 §1,214,636
. Adjustments’ (9,504) (5,000) {14,504) 40,935 4,005 44,940
$ 650,532 $ 520,714 $1,171,246 $ 829596 $ 429,98C § 1,259,576
Electricity 619,985 1,015,347 1,635,332 -637,580 381,674 1,019,254
$1,270,517 $1,536,061 $2,B06,578 31,467,176 § 811,654 $2278,830
Increase (decrease) (1% 89% 23%
. Fiscal 2011 Fiscal 2010
Gross margin Canada United States Total Canada  United-States Total
Gas $ 94200 $ 78563 $ 172,763 § 124105 $ B1,520 § 205,625
Adjustments’ (1,532} (193) {1,725) 13,804 {255) 10,549
: $ 02668 $ 78370 $ 171,038 § 134909 $ 81,265 § 216,174
Electricity 94,749 183,922 278,671 107,042 91,107 198,149
7 § 187,417 § 262,202 § 449,709 § 241951 § 172,372 § 414323
Increase (decrease) {23)% 52% 9%

! For Ontario, Manitoba, Quebec and Michigan gas markets,

On a seasonally adjusted basis, sales increased by 23% in fiscal 2011 to $2.8 billion as compared to $2.3 billion in fisca! 2010. Gross margins
were $449.7 million for the year, up 9% from the priar comparable year. The lower increase in margin versus sales is 3 result-of a $35 million
adverse margin impact from utility recenciliations during the fisst and second quarters of the year due to record warm winter temperatures in
fiscal 2010, In addition, margin percentages were !ower due to lower margins on large numbers of commercial and variable rate customers
added during the year as well as an active Blend and Extend marketing program, which reduces short-term gross margins to increase gross
margin in the fong term. During the year, Blend and Extend offers and other customer contract renegotiations resulted’in 2 $12.1 million
reduction on what would have otherwise been collected as.gross margin. These retention efforts have resulted in $20.8 million in increased
future gross margin for the extension period.

Canada
Seasonally adjusted sales were 31 3 billion for the year, down 13% from $1.5 billion in fiscal 2010. Seasonally adjusted gross margins were
£187.4 million in fiscal 2011, a decrease of 23% from $242.0 million in the prior year.

Gas .

Canadian gas sales were $650.5 million, a decrease of 22% from $8320.0 million in fiscal 2010. During fiscal 2011, total customer delivered
gas volume reflected both 2n 11% decrease in RCEs flowing and a 13% decrease in consumption per customer due to lower utility delivery
requiremnents as a resuli of the prior year warm winter. Gross margin totaled $92.7 million, down 31% from fiscal 2010, reflecting both
these factors as well as the effects of the Blend and Extend contracts signed by customers and the introduction of lower margin variable
rate products in Ontario. In addition, although the winter months were colder than the prior year, Just Energy had put in place a policy of
hedging through weather index derivatives. This was intended to reduce gross margin fluctuations from extreme weather and these
derivatives reduced the potential benefit of cold winter weather during the current fiscal year. Management believes that this hedgmg
strategy will reduce volatility in Just Energy’s results in future periods.

After allowance for balancing and inclusive of 'acquisitio-ns, realized average gross margin per customer ("'GM/RCE") for the year ended
March 31, 2011, amounted to $150/RCE compared 1o $191/RCE {for the prior comparable year, reflecting the adverse weather impact in
the first and second guarters and the impact of Blend and Extend. The GM/RCE value includes an approgriate allowance for the bad debt
expense in Alberta.

Electricity
Electricity sales were $620.0 million for the yaar, a decrease of 3% from fiscal 2010 due to a 4% decline in flowing RCEs. Gross margin

decreased by 11% for fiscal 2011 to $94.7 million versus $107.0'million in the prior year. The Blerid and Extend program contributed to the
gross margin decrease year over year. Also, expiring higher marg:n customers are being replaced with new lower margin customers due to
competitive pressures from Jow utility prices in Ontario.
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United States
Salos for fiscal 2001 wene $1.5 billion, an increise of BO% o $811.7 millionin the prior year, Seasonally-sdjusted grows inmgin wis
$262.3 million, upy B2% Trom $172.4 milliondrom the nior year,

Gas

For liseat 2011, gay sales.imd gross margin in the U.S, Lolaled $520,7 million and $78.4 million, respe llvv}y, verstes $430.0 million and
$81.3 million, respoctively, in liscal 2010, The sales increase of 21% was due 1o 0 A1% incredse in austomes lrgely through sugccessiol
marketing and the acyulsition of Hudsen, Sales growlh was loss (han customer growlh due 10 & Jower LS. dollar exchange role and
recuced contract prices associated wilh comimercial sales,

Gross margin decreased by 4% year over year compared to the 21% incrcase inssales, primarily as a result of (he third party losses in
Michigan related 1o fiscal 2010 warm winter financial reconciliations ns well as reconciliations in other states and the lower U.S. dollar. in
adddition, there was an impact {rom the weather index derivalives pulin place in the fourth quarler which mitigated what would otherwise
have been margin increases in the third and fourth guarlers associated with the relatively coled winter,

Average realized gross margin after all balancing cosls for the year ended March 31, 2011, was $141/RCE, a decrease of 33% over the
prior year amount of $212/RCE. This is due to lower par customer consumption, ulility reconciliations, losses on sale of excess gas and the
inclusion of lower margin commercial customers acquired with Hudson, The GM/RCE value includes an appropriate allewance for'bad debt
expense in lllinois and California.

Electricity

U.S. electricity seasonally adjusted sales and gross margin for the year were $1.0 billion and $183.9 million, respectively, versus $381.7 million
and $91.1 millian, in fiscal 2010. Sales were up 166% due to an increase in flowing customears year over year attributable to the Hudson
acquisition and strong markeling growth. Sales were up more than gross margin due to the lower margins.on commercial customers. Total
customer demand'increased by 224%, which:is slightly lower than the 245% increase in the customer base. Margins were up 102 % year

* over year. The majarity of customers added over the period were commercial customers with lower per cusiomer margins than the largely

residential book in place a year prior, Also impacting the lower gross margin growth were the extreme cold weather variances experienced in
Texas during the fourth quarter, which resulted in an approximate $2.0 millior: reduction in grass margin.

Average gross margin per customer for electricity during the current year decreased to $149/RCE, compared to $238/RCE in the prior year,
as a result of a tower U.S. dollar exchange rate and lower margins per RCE for commercial customers added. The GM/RCE value $or Texas,
Pennsylvania, Massachusetts and California includes an appropriate allowance for the bad debt expense.

CUSTOMER AGGREGATION
Long-term customers
) Failed March 31, % increase

April 1, 2010 Additions Acguired Atrrition 1o renew ) 2011 (decrease)
Natural gas
Canada : 734,000 53,000 - (73,000) {58,000) 656,000 (11)%
United States 408,000 224,000 81,000 (123,000) {16,000) 574,000 41%
Total gas 1,142,000 277,000 81,000 {196,000) (74,000) 1,230,000 7%
Electricity . T Lo
Canada 760,000 106,000 - (77,0000 5+ . +(53:000) - -+ 736,000 o 3%
United States ) 391,000 616,000 579,000 j_(171 ,000} (67,000) 1,348,000 245%
Total efectricity 1,151,000 722,000 579,000 - (248,000) (120,000) 2,084,000 81%
Combined 2,293,000 999,000 660,000 --- - (444,000):. ,_*{194,000) '~ "-3,314,000 45%

i '.,L_\Slx;;a “y

Gross customer addmons for the year were: 999 000, up 98% from the 505 0"00 Eustomders added through marketmg during fiscal 2010.
This was due to very strong additions:in-both the Consumer; Energy lelStDn and the Commer}mal Energy d:v:smn Of the total, 571,000 were

rd%-t

comrmercial customers, showing the continued posmve |mpact of both the new broker channel and Just Energys interpal.efiorts to.expand
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MANAGEMENT'S DISCUSSION AND ANALYSIS

its share of the commercial market. Commaercial customers now represent approximately 40% of the total customer base. Total net
customer additions through marketing for the year were 36,000, up from 73,000 net customer additions last year. Overall, there has haen
a 45% increase in total customers over the past year.

Total gas custorers excluding acquired customers remained virtually unchanged during the last year, reflecting a difficult price environment
with a large disparity between utility spot prices and the five-year prices. The extended period of low, stahle gas prices has reduced the
customer appetite for thestability of higher priced long-term fixed contracts. This continues to impact new customer additions and
renewals. To respond, profitable new variable rate contracts are being sold while spot market prices remain stable. Including acquired
customers, the natural gas base increased by 7% year over year,

Total electricity customers excluding acquired customers were up 31% during fiscal 2011, with strong growth in cur U.S. markets and a.3%
decrease-in 10ta! customers in-our Canadian markets. Including acquired customers, the electricity customer base increased 81% year over year.

As at March 31, 2011, there are an additional 22,000 RCEs categorized as varizble and short-term in nature and, accordingly, have not
been included in the long-term customer aggregation reported above. The majority of these shori-term customers were acquired as part of
the Hudson acguisition earlier in the year.

JustGreen

Sales of the JusiGreen products remain strang despite premium pricing in a low-price environment, The JustGreen program allows
customers o choose to purchase units of green energy in the form of renawable-energy or carbon offsets, in an effort to reduce
greenhouse gas emissions. When a custormer purchases a unit of green energy, it creates a contractual obligation for Just Energy to
purchase a supply of green energy at least equal to the demand created by the customer’s purchase.. A review wes conducted by Grant
Thornton LEP of Just Energy’s Renewable Energy and Carbon Offsets Sales and Purchases report for the period from January 1, 2010,
through December 31, 2010, validating the match of Just Energy’s renewable energy and carbon-offset purchases against customer
contracts. Just Energy is a participant in.over 25 carbon offset and renewable energy projects across North America and fs actively pursuing
niew projects 1o meet our growing demand for green energy alternatives. Just Energy purchases carbon offsets and renewable energy
credits for the current and future use of our customers. Our purchases help developers finance the projects.

The Company currently sells JustGreen gas in the eliginle markets of Ontario, British Columbia, Alberta, Michigan, New York, Ohio, ilfinois
and Pennsylvania. JustGreen electricity is sold in Ontaric, Alberta, New York, Texas and Pennsylvania. Of all consumer customers who
contracted with Just Energy in the year ended March 31, 2011, 36% took JustGreen for some or all of their energy needs. On average,
these customers elected to purchase 90% of their consurmption as green supply, which comparas with a 39% take-up, for an average of
81% of consumption, during the prior fiscal year.

P el L U R
= e

b
B Overall, JustGreen supply now makes up 6% of the overall gas portfolio, up from 2% a year ago. JustGreen supply makes up 10% of the
‘ 2 electricity portfotio, up from 5% on the same date last year.
4.
I Attrition
Fiscal 2011
Fiscal 2011 targeted
attrition atuition
Natural gas
Canada : 10% 10%
United States 23% 30%
Electricity
Canada 10% 10%
United States 17% 20%

The year saw & material improvement in atirition rates across all markets. Improved economic conditions, diligent credit reviews and

",?. offering Blend and Extends resulied in attrition rates that were at or below target rates in all markets for the first time in several years. With
; all new customers signed aver the past three years being at rates consistent with current commodity rates, management believes that these
attrition trends will continue. Management js confident that continued improvements in attrition rates in the United States will be seen in

S wS Lt L e e

coming periods.

Natural gas
The annual natural gas atirition in Canada was 10% for the year, in line with managemeni’s target of 10%. In the U.S., annual gas
attrition was 23%, below management's annual target of 30%. This reflects continued improvement in the U.S. results due to new

product offerings and greater economic stability within the U.S. customer base.
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Failled 1o renew

i . Vil 2004010 linenl 2011
Tenewil Lawagetd

N thles enesanls

i Naioral gas

;.'7 Caniela HG% JU%

i Uniled States . LERA I

U]

n

!:! Electricity

:: Canacli G1% 0%

il Uniled States 6649% 0%

The hist Energy enewal process is a muahifaceted program and abms lo maximize the number of customers who choose o renew thelr
b contract prior 1o the end ol Aheir existing contract terny., Efforls begin i) to 1% menths in advance, allowing a custamer o renew for an
I additional four ar five years, Renewals in fiscal 2011 were the most challenging in the Company’s dslory, Extended puriods ol depressed
gas prices {and their direcl impact on eleclricity pricing) combined with very low perceived future pricevolatility have resulied in lower
than targeted renewals, Managernent believes I commodity price valatility remains low, targeted renewal rates will be in the range of
70% overall,

Natural gas

iy The fiscal 2011 annuat renewal rate for all Canadian gas customers was 65%, below management’s larget of 70%. In the Cnlario gas

! market, customers who do not positively elect to rencw or lerminate their contract receive a one-year fixed price for the ensuing year. Of

i the total Canadian gas customer renewals during the yeasr, 31% were renewed for & one-year term. Canadian gas markets lagged the 2011
i target of 70%, largely due to the current high spread between the Just Energy five-year price and the utility spot price. The long period of

| stable low gas prices-has reduced.customer interest in renewing at higher fixed prices. Management will continue-to focus on increasing

i rengwals, and a return to rising market pricing should result in an improvernent in Canadian gas renewal rates to target levels.

i In the U.S. markets, Just'Energy had primarily lllinois and a'smafl number of Indiana and New York gas customers up for renewal, Gas

b renewals for the .5, were 73%, slightly below management's target of 75% due (o lower renewal rates in Indiana and New York.

i Electricity

i? The electricity renewal rate for Canadian customers was.61% for the year, which is below the targeted level. There continues to be solid

‘L' demand for JustGreen products, supporting renewals in Canadian electricily customers but, due to the disparity between the spot and five-
:1 year prices.and low volatility in the spot prices, customers have been reluctant to again lock into fixed-priced products. Just Energy has

4 introduced some enhanced variable-price offerings to improve renewal rates.

{ During the year, Just Energy had Texas, lllinois and New York electricity customers up for renewal. The electricity renewal rate was 66%,

I i . e

|i below our target rate-of 75% due to lower renewal rates in New York, In each of these markets, ourgreen product is being developed for

| .

l[« renéwing customers, which should further strengthen the profitability and proclivity to renew.

IZ} Gas and electricity contract renewals

,F This table shows the percentage of customers up for renewal in-each of the following years:

I:; Canada - Canada - u.s. - us, -

i[:! gas electricity gas electricity

't . 0

E 2012 ) 28% 21% 21% 29%

' 2013 22% 24% . 23% 22%

i 2014 i7% -+ 17% 1% 21%
2015 A% T 2% 14% 13%
Beyond 2015 19% 26% ©O31% 15%
Total ‘IDO% 100% 100% 100%

Just Energy continuously monitors its customer renewal rates and contlnues to modn‘y nts offermg 10 exnstmg customers in order. to
) maximize the number of customers who renew their contracts. To the extent: there |s ccntlnued custome: take -up on blend and extend

i offers, some renewals scheduled for 2012 and 2013 will move Back to 2015 and beyo[\d
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MANAGEMENT'S DISCLISSION AND ANALYSIS

GROSS MARGIN EARNED THROUGH NEW MARKETING EFFORTS

Annual gross margin per customer for new and renewed customers

The table below depicts the annual margins cn contracts of residential and commercial customers signed during the year. This table reflects
all margin earned on new additions and renewals including both the brown commodity and JustGreen. Customers added through
marketing were at or above the margins of customers iost through attrition or failure to renew. Renewing customers-were at lower margins
largely due to lesser tzke-up of JustGreen on renewal. However, JustGreen is beginning to be aggressively marketed for renewals, with the
expectation that rates similar to those for new:customers can be achieved. Sales of the JustGreen products remained very strong, with
approximately 26% of all residential customers added in the past year taking some or all green energy supply. Customers that have
purchased the JustGreen product elected, on average, to take 90% of their consumption in green supply. For large commercial customers,
the average gross margin for new customers added was $88/RCE. The aggregation cost of these custorners is commensurately lower per
RCE than a residential customer.

Annual gross margin per customer’

Number of
Fiscal 2011 customers
Residential and small commercial customers.added in the year
Canada - gas $ 209 29,000
Canada - electricity 161 49,000
United States — gas 217 128,000
United States — efectricity 189 222,000
Average annual margdin 195
Residential and small commercial customers renewed in the year
Canada — gas ) 166 98,000
Canada — electricity ' 120 98,000
United States — gas 196 35,000
United States — electricity 177 32,000
Average annuat margin 154
Residential and smatll commercial customers lost in the year
Canada — gas 204 130,000
Canada — electricity 150 129,000
United States — gas 208 113,000
United States ~ electricity 227 92,000
Average annual margin 195
Large commercial customers added in the year . 88 571,000
Large commercial customers lost in the year 118 172,000

' Customer sales price less cost of assaciated supply and allowance for bad debt and U.S. working capital,

HOME SERVICES DIVISION (NHS)

NHS provides Ontario residential cusiomers with long-term water heater rental programs that offer conventional tanks, power vented tanks
and tankiess water heaters in a variety of sizes, in addition to leasing HYAC products. NHS had continued strang customer growth and as at
March 31, 2011, had a cumulative installed base of 115,200 water heaters, 2,600 furnaces arid 800 air conditioners in residential homes.
The water heater installed base has increased by 50% in the past year, from 77,000 as at March 31, 2010. Management is canfident that
NHS will contribute to the long-term profitability of Just Energy and continue to contribute to diversification. NHS currently markets through
approximately 210 independent contractors.

As NHS.js a high growth, relatively capital-intensive business, Just Energy’s management believes that, in order ta maintain stability of
dividends, separate non-recourse financing of this capital is appropriate. NH5 announced that it had entered into a long-term financing
agreement with Home Trust Company {"HTC*) for the funding of the water heaters and HVAC products in the Enbridge Gas (January 2010)
and Union Gas (July 2010} distribution territories. Under the agreements, NHS receives funds equal to the amount of the five-, seven- or
ten-yaar cash flow (at its option) of the water heater and HVAC contracts discounted at the contracted rate, which is currently 7.99%. HTC is
then paid an amount which is equal to the customer rental payments on the water heaters for the next five, seven or ten years. The funding
received fram HTC up to March 31, 2011, was $105.7 million.
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Sades pu fininciad statements

Caoml of sales

Gross margin

Misrkeling expenues

General and administeative expense

In1erest expense

Capital expundilures

Amartizalion

Ending total number of water heaters instalied

Fiscal 2011 Fiweal 20101
$ 22566 % 8,880
6,869 1,837
15,697 7,019
3,302 2,824
12,083 5,789
6,468 818
30,625 24,544
1,802 1,975
115,200 77,000

T Represents results fsom the date of acquisition, July 1, 2009, througl: 1o March 31, 2010.

- Results of operations

For the year ended March 31, 2011, NHS had sales.of $22.6 million, up 154% year over year, and gross margin of $15.7 mitlion, up 123%
fram the comparable period. The cost of sales for the year was $6.9 million, of which $4.6 million represents the non-cash amartization of
1he installed waler heaters for the customer contracts signed to date. Marketing expenses ior fiscal 2011 were $3.3 million and include

the amortizalion of commission costs paid to the independent agents, sales-related automotive fleet costs, adverlising and promotion,

and telecom and office supplies expenses. General and administrative costs, which relale primarily 10 administrativé staff compensation and
warehouse expenses, were $12.1 million for the year ended March 31, 2011, up 109% year over year. The higher level of general and
administrative costs relative to the past year was largely due to the expansion into Union Gas territory and the rollout of furnace and air
conditioner offerings. The infrastructure has now been put in place to allow for strong growth in the Union Gas territory.

Interest expense amounted to $6.5 million as a result of the financing arrangement with HTC. Capital expenditures, including installation
costs, amounted to $30.6 million for the year ended March 31, 2011. Amortization costs were $1.9 million for the current year and include
both the depreciation on non-tank:related capital assets noted above and the amortization of the purchased water heater contracts,

For the prior comparable period, which represents oparations from the date of acquisition, July 1, 2009, through March 31, 2010, sales and
gross margin amounted to $8:9 miliion and $7.0 million, respectively. Marketing expenses were $2.8 million and general and administrative
expenses amounted to $5.8 million, Interest expense for the nine months was $0.8 million as a result of the HTC financing just being

secured in January 2010.

The growth of NHS has been rapid and, combined with the HTC financing, is expected to be seli-sustaining on a cash flow basis.

ETHANOL DIVISION (TGF).

TGF continues to remain focused on improving the plant production and run time of the Belle Plaine, Saskatchewan, wheat-based ethanol
facility. For the year ended March 31, 2011, the plant achieved an average production capacity of 78%, a significant increase from average
production capacity of 62% in the prior comparative period. The Phase 1 grain-rilling upgrade done in late fiscal 2010 has allowed the
plant to achieve daily milling rates exceeding nameplate capacity from time to time. In the fourth quarter, the plant achieved average
production capacity of 86%. In the first quarter of fiscal 2012, the plant will complete scheduled maintenance, resulting in production

downtime,

Ethanol prices were, on average, $0:57 per litre for the year and wheat prices averaged $168 per metric tonne for the year. As at March 31,
ethanol was priced at $0.68per litre. The ethano! division has separate non-recoursé financing in place such that capital requirements and
operating losses will not impact fust Energy's core business and its.ability to pay dividends.
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selected financial information

For the years ended March 31
{thousands of dollars, except where indicated)

Fiscal 2011 Fiscal 2010
Sales per financial statements $ 108,526 § 56455
Cost of sales 94,260 51,945
(rass margin 14,266 4,510
General and administrative expanse 11,231 9,089
Interest expense ' 6,862 5,107
Capital expenditures 266 4,598
Amortization : . 1,193 1,079

! Represents results from the date of acquisition, July 1, 2009, through to March 31, 2010,

Results of operations

For fiscal 2011, TGF had sales and gross margin of $108.,5 million and $14.3 million,'respectively. During the fiscal year, the plant produced
117.7 million litres of ethanol and 111,417 metric tonnes of DDG. For the year ended March 31, 2011, TGF incurred $11.2 million in
general and administrative expenses and $6.9 million in interest charges. Fiscal 2011 is the first year in which the ethanol facility has
.generated positive EBITDA,

Fer the prior comparable period, which represents results from the date of acquisition, July 1, 2009 to March 31, 2010, sales and gross
margin totaled $56.5 million and $4.5 million, respectively. The plant produced 69 4 million litres of ethanol and 66,487 metric tonnes of
DDG. General and administrative expenses were $9.1 million and interest expense was $5.1 million, Capital expenditures were $4.6 million
in fiscal 2010, primerily relating to the milling upgrade completed near year-end.

TGF receives a federal subsidy related to the ecoEnergy for Bicfuels Agreement signed an February 17, 2009, as amended from time to
time, based on the volume of ethano! preduced. From July 1, 2009 to March 31, 2010, the subsidy was ten cents per litre, and throughout
fiscal 2011, this subsidy was nine cents per litre. The subsidy will be eight cents per litre for fiscal 2012. The subsidy amount declines
through time to five cents per litre of ethanol produced in fiscal 2015, the last year of the agreement.

OVERALL CONSOLIDATED RESULTS - JUST ENERGY

General and administrative expenses

General and administrative costs were $109.4.million for the year ended March 31, 2011, representing a 24% increase from $88.4 million
in fiscal 2010. This was primarily due to the inclusion of a full year of administrative costs for NHS and TGF as well as the addition of
Hudson’s commercial energy marketing administrative costs.

Fiscal 2011 © Fiscal 2010 % Increase
Energy marketing $ 86093 $ 73545  17%
NHS ) 12,083 5,789 108%
TGF 11,231 9,089 24%
Total general and administrative expenses ' $ 109407 § 88,423 24%

Energy marketing general and administrative costs were $86.1 million in fiscal 2011, an increase of 17% from $73.5 million for the year
ended March 31, 2010, The 17% increase has allowed Just Energy to support a.45% increase in customers as well as fund one-time costs
for the conversion to a corporate structure. In addition, the increase versus the priar year is a result of a full year of Universal-related
expenses {versus nine months in the prior year) offset by realized synergies as well as the inclusion of Hudson administrative costs. Just
Energy obtained a new commercial license in Pennsylvania and incurred costs to prepare to enter Pennsylvania for residential sales and
Saskatchewan for the commercial business. Just Energy expects continued general and administrative spending to support geographic
market expansion but management believes that costs per customer will continue to decline over the fong term.

Marketing expenses

Marketing expenses, which consist of commissions paid to independent sales contractors, brokers and independent representatives for
signing new customers, as well as sales-related corporate costs, were $133.6 million, an increase of 20% from $9%.8 million in fiscal 2010.
New customers signed by our marketing sales force were 999,000 during fiscal 2011, up 98% compared to 505,000 cusiomers added
through our sales offices in the prior year. The increase in the current year expense reflects the cost of a 98% gross and a 385% net
increase in customer additions, offset by the lower total aggregation cost per customer and a lower U.S. doliar exchange rate.
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Cammizsiong 1l Lo eblaining aohienewinsg Mudson commrcial contracts are paid all or paatially ap front er as wsidual payments over ‘p :
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1

|

year ended Mareh 31, 2011, the amortization amounted 1o $14.5 willion. Capilalized markeling costs associnled with maintaining margin

arg reflected as naintenance capital in Adjusted EBITDA. .; / i
f )
The actual aggregation cosls for the year ended March 31, 2011, per customer for residential and commercial customers signed by : ’:
intlependent representatives and commercial custormers signed by brokers were.as {ollows: ‘-, ;
-
Cormnercial
Residential Commercial broker k :
customers cusiomers customers ' B
Natural gas f 4
Canada _ $ 277RCE % 157/RCE §  31/RCE ¥ f
United States ' 177/RCE 126/RCE 19/RCE A "
Electricity
Canada: : Z13/RCE 157/RCE 31/RCE : J
United States 150/RCE 8S/RCE 40/RCE 1
Total aggregation costs $ 173/RCE § 122/RCE 3§  3SRCE ¢
‘ q
The actual aggregation per customer added for all energy marketing for the year ended March 31, 2011, was $102. The $35 average ;
aggreganon cost for the commercial broker customers is based on the expected average annual cost for the respective customer contracts, i !
i It should be noted that commernal broker contracts.are-paid further commissions.averaging $35 per year for each additional year that the .1 f
v customer flows: Assummg an average Ilfe of 2.8 years, this would add.approximately $63 (1.8 X $35) 1o the fiscal 2011 $35 average : i
. aggrega‘non cosbfoncommerc:a! broker customers reported above X
-'j_.» ' - (a,n,h,, e .u‘.. B E 3.
it .:ForAthe Eﬂ*?r comparable year aggreganon costs S per ¢ customer in the Canadlan and U.5. gas markets were $21 5/RCE and $174/RCE, R I
'3
AR | - ﬁ,:; '!r;- .,r "}"Su vy -__“ . IR R Voo :.‘
based compEn'?at:an i : ‘)
TIFTY AT AT AT e
th,e formof, stock (non ‘cash), granted by Just Energy to the directors, officers, full-time employees and service providers of

\the Comg‘ggy .'g,n,g '%rl;subydmnes and afﬂhates pursuant to the 2010 Share Option Plan {formerly the 2001 Unit Option Plan), the 2010
Restnct%dhshare Grant Plan. (formeriy the 2004 unit appreciation rights ptan).and the Cirectors’ Compensation Plan amounted to $5.5.million,
A7 increase of 16% from the- $4.8 million paid in fiscal 2010. The increase refates primarily to additional fuliy paid long-term retention

restricted share grants awarded to the senior management of the Company.

Bad, debt expense

in- ||I|n0|s A[berta Texas Pennsylvania, California and Massachusetts, Just Energy assumes the credit risk associated with the collection of
CUStome[‘ggcounts. (n-addition, for commercial direct-billed accounts in B.C., New York and Ontario, Just Energy is responsible for the bad
debt risk. NHS has alse assumed credit risk for customer account collection for certain territories within Ontario. Credit review processes
have been established to manage the customer defau't rate. Management factors default from credit risk into its margin'expactations for all
of the above-noted'markets. During the year, Just Energy was exposed ta the risk of bad debt on 35% of ts sales.
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MANAGEMENT'S DISCUSSION AND ANALYSIS

Bad debt expense for fiscal 2011 was $27.7 million, up 54% from $17.9 million expensed last year, The bad debt expense increase was
entirely related to the 59% increase in total revenues for the current year t0.$1,033.5 million, in the markets where Just Energy assumes the
risk far accounts receivable collections. These markats also now include incremental commerdial customers. Management integrates is
default rate for bad debts within its margin targets and continuously reviews and monitors the credit approval process to mitigate customear
delinguenty. For the year ended March 31, 2011, the bad debt expense of $27.7 million represents approximately 2.7% of revenusz, slightly
lower than the bad debt for fiscal 2010, which represented 2.8% of relevant revenue.

Credit losses in Texas as a percentage of total revenues have declined due to aggressive collection efforts and quicker disconnection for
delinquent customers. Contirtued improvements in the (linois collection effarts and lower default rates for acquired Hudson commerdial
customers have also contributed to the improvement in the bad debt rate versus the prior year. Management expects that bad debt
expense will remain in the range of 2% to 3% for the next fiscal year assuming that the housing market in the U.S. continues to show
signs of improvement.

For each of Just Energy’s other markets, the tDCs provide collection services and assume the risk of any bad debt owing from Just Energy’s
custormers for a regulated fee.

Interest expense

Total interest expense for the year ended March 31, 2011, amounted to $50.4 million, a 213% increase from $16.1 million in fiscal 2010,
The large increase in costs primarily relates to the interest expense for the $330 milfion convertible debentures associated with the Hudson
acquisition as well as interest costs associated with the NHS financing.

This.increase also reflacts & full year compared 1o the inclusion of nine manths in the prior comparable year of interest relating to the JEEC
convertible debentures and TGF financing in the prior comparable year.

Foreign exchange

Just Energy has an exposure to U.S. dollar exchange rates as a result of its U.S. operations and any changes in the applicable exchange rate
may result in a decrease or increase in other comprehensive income. For the year ended March 31, 2011, a foreign exchange unrealized
gain of $0.3 million was reported in other comprehensive income (loss) versus a $26.6 million gain reported in the prior fiscal year.

Overall, a weaker U.S. dolfar decreases the value of sales and gross margin in Canadian dollars but this is partially offset by lower operating
costs denominated in U.S. dollars. Just Energy retains sufficient funds in the U.5. to support ongoing growth and surplus cash is repatriated
to Canada. U.S. cross border cash flow is forecasted annually, and hedges for cross border cash flow are entered into. Just Energy hedges
between 25% and 90% of the next 12 months’ cross border cash flows depending on the Jevel of certainty of the cash flow. During fiscal
2011, a tatal of $28.0 millien in U.S. funds was repatriated back 10 Canada, versus $23.0 million in the prior fiscal year,

Class A preference share cash distributions

On January 1, 2011, as part of the conversion fram an income trust to a corporation, the remaining Class A preference shares of Just
Energy Corp. (*JEC") were converied into JEG] comrmon shares. Prior 1o this, the holder of the JEC Class A preference shares was entitled to
receive, on a quarterly basis, @ payment equat 1o the amount paid 1o a unitholder on an equal number of units. The total amount paid for
the nine months ended December 31, 2010, including tax, amounted to $4.9 million. The distributions on the Class A preference shares are
reflected in the éensalidated statement of unitholders'/sharehsiders’ deficiency in the consotidated financial statements, net of tax.

Provision for (recovery of) income tax

(thousands of dollars)

A T A ey 8 e P Pt it T rm [ VY e
R o e :

Fiscal 2011 Fiscal 2010
Current income tax provision ‘ $  s182 3 19253
Amount credited to unitholders'/shareholders’ equity : 1,305 2,501
Future tax expense (recovery) } 22,655 (122,014}
Provision for {recovery of) income tax $ 32,142 3 (100,260)

Just Energy recorded a cusrent income tax expense of $8.2 million for the year versus $19.3 million of expense in fiscal 2010, The change is
mainly attributable to lower Canadian income taxes as a result of the integration of the'Universal entities into the income fund structure
during the first three quarters of the current fiscal year.
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As noted in Just Enogy's 2010 Annual Repetd, afubine Gaoecovery al $122.0 million was secorded in fiscal 2010 16 recognize (he
significont temporany dilferences athitnaod 16 natk 1o market losses rom financial mstrments, wiich me expecied 10 he realized
substrient 10 1he Convergion o lantary 1, 201 1 During This liscal year, these mack tomarket losses dedined as a resull of 9 change in
falr valie of these derivalive Bvtoaments and, as a resull, o future txexpense of $22.7 million has been recorded for this yeor.

After the Conversian on lanuaey 1, 2011, Just Energy has boen taxed as o 1axable Canndian corporation. Therelore, the futtie tax asset or
liability associated with Canadian liahilitics and assets teconded on the consolidated balance sheets as sl thal date will be realized over lime
us the temperary differences between e carrying value of assels in the consolidated fisancial statements and their respeclive tax hases are
realized, Current Canadian income laxes.are accrued 1o the extent that there is bixable income in Just Energy and ils underlying
corporalions, Canadian corparations under Just Energy are subject 1o a lax rale of approximalely 28% after the Conwersion.

*The U.S.<based corporate subsidiaries are subject 1o U.S, income taxes-on their taxable income delermined under U.S, income 1ax rules andd
regulations, Duing the year, the U.S. subsidiarics had ully ulilized their combined operating losses for tax purposes carried ovar [rom prior
years, and alter Laking these Lax losses inlo effect, recorded a $3.1 million current U.S. income ax for the year.

Just Energy follows the liability method of accounting for income taxes. Under this method, income tax liabilitics and assets are recognized
for the.estimated lax consequences altributable o the Lemporary differences between the carrying vatue of the assets and liabilities on the
consolidated financial stalements and their respective tax bases, using substantively enacted income lax rates, A valuation allowance is
recorded against a future income tax asset if it is not anticipated that the asset will be realized in the {oreseeable future. The effect of a
change in the income lax rates used in calculating future income tax ligbilities and assets is recognized in income-during the period in which
the change occurs.

LIQUIDITY AND CAPITAL RESOURCES
Summary of cash flows

{thousands of dollars)

Fiscal 2011 Fiscal 2010
Operating activities . $ 153,360 § 158,273
Investing activities (318,847) (37,466)
Financing activities, excluding distributions/dividends 346,266 46,666
Effect of foreign currency translation (891) {3.861)
Increase in cash befare distributions/dividends ‘i79,888 163,612
Distributions/dividends {cash payments) (142,387) {162,574)
Increase in cash . ) 37,501 1,038
Cash - beginning of year 60,132 59,094
Cash - end of year $ 97,633 § 60,132
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MANAGEMENT'S DISCUSSION AND ANALYSIS

Operating activities

Cash flow from operating activities for the year ended March 31, 20711, was $153.4 million, a decrease from $158.3 miliion in the prior
year, The decrease is a result of the higher gross margin being offset by an increase in short-term working capitel, general and
administrative, marketing, bad debt and interest expenses.

Investing activities

Just Energy purchased capital assets totaling $36.6 million during the yeer, a decrease from $41.2 million in the prior year. In fiscal 2011 to
date, Just Energy’s capital spending related primarily to the home services business and costs related to purchases of office equipment and
IT software.

Finaricing activities

Financing activities, excluding distributions/dividends, relates prlmarlly to the issuance of the $33C million in convertible debentures in
relation to the Hudson acguisition, Long-term debt, amounting to $484.8 'million, was issued (related 1o the convertible debentures, NHS
financing and the credit facility) with repayment during the year of $148.3 million. In the prior comparable year, $243.8 million was issued
in long-term debt while $207.5 million was repaid -
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ﬁw‘%‘ ’ As of March 31, 2011, Just Energy had a credit facility of $350 million. in connection with the Conversion on January 1, 2011, Just Energy
«ée:.\'j' incregsed its cradit facility with repayment of the facility due on December 31, 2013. The syndicate of lenders now includes the Canadian

Imperial Bank of Commerce, Royal Bank of Canada, National Bank of Canada, Société Générale, Bank of Nova Scatia, Toranto-Cominion
Bank and Alberta Treasury Branches.

As Just Energy continues to.expand in the U.S. markets, the need to fund working capital and collateral posting requirements will increase,
driven primarily by the number of custormers aggregated, and to a lesser extent, by the number of new markets. Based on the markets in
which Just Energy currently operates and others that management expects the Company to enter, funding requirements will be fully
supported through the credit facility.
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Just Energy’s liquidity requirements are driven by the delay fram the time that a custemer contract is signed until cash flow is generated. For
residential customers, approximately 60% of an independent sales contractor’s commission payment is made following reaffirmation or
verbal verification of the customer contract, with most of the remaining 40% being paid after the energy commodity begins flowing to the
custormer. For commercial customers, commissions are paid either as the energy commadity flows throughout the contract or partially up
front ance the customer begins to fiow,

The elapsed period between the time when a customer is signed to when the first payment is received from the customer varies with each
market. The time delays per market are approximately two to nine months. These periods reflect the time required by the various LDCs to
enroll, flow the commaodity, bill the customer and remit the first payment to Just.Energy. In Alberta and Texas, Just Energy receives payment
directly from the customer.

Distributions/Bividends (cash payments)

In conjunction with the Conversion, investors began receiving dividends as of January 31, 2011, instead of distributions. Just Energy
maintains its annual dividend rate at $1.24/share, the same rate that was previously paid for distributions. Investors should note that due to
the dividend reinvestment plan ("DRIP"}, & portion of dividends (and prior to January 1, 2011, distributions) declared are not paid in cash,
Under the program, shareholders can elect to receive their dividends in shares at a 2% discount to the prevailing market price rather than
the cash equivalent. For the fiscal year ended March 31, 2011, $26.0 million of the distributions/dividends were paid in shares/units under
the DRIP, a 30% increase from $20.0 million in the prior comparable year. During the year ended March 31, 2011, Just Energy made cash
distributions/dividends to its unitholders/shareholders and the Class A preference shareholder in the amount of $142.4 million compared to
$162.6 million in the prior comparable periods.

Just Energy will continue to utilize its cash resources for expansion into new markets, growth in its existing energy marketing customer
base, JustGreen products and Horme Services division, and also 1o make accretive acquisitions of customers as well as dividends 1o its
sharehoiders.

At the end of the year, the annual rate for distributions per unit was $1.24. The current dividend policy provides that shareholders of record
on the 15th of each month receive dividends at the end of the month.
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BALANCE SHEET AS AT MARCH 31, 2011, COMPARED TO MARCH 31, 2010
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As al March 31, 2011, accounts reccivable and unbilled jevente amonnted To 32817 nillion and $125.1 willion, repectively, conpaed 1o
a year carlier when the accounts receivable and unhilled revenue amonnted 1o L2232.6 milion and $74.0 million, Aceasints payabley anel
accrued liabilities have Increased from $184.7 million (o $282.8 million in the past year. Bolly increases o accounls receivable anied payalie
are related 1o added consumption as a resull of the Hudhon crslomers acquired andd strong ned additions in Tisead 2011 a5 waell as the cokder
winler temperatures in the current fiscal year compared with fiseal 2070,

As al March 31, 2011, Just Energy had delivered less gas Lo the LDCs than had been consumei by customers in Ontario, Manitoba, Quebiec
and Michigan, resulling in acerued gas roceivable and payable balances-of $26.5 million and $19.4 million, respectively. At March 31, 2010,
Just Energy had accrued gas receivable and payable amounting fo $20.8 ralllion and 3151 million, respreciively and gas (elivered in oxcess
of consumption and deferred revenue of $7.4 million and $7.2 million, respoclively.

Contract injliation costs relate 1o the commissions paid by botl Hudson and NHS for contracts sold ane will he amortized over the life of
the conlracl, The balance incroased to $29.7 million frain $5.6 million at 1he end of the fast fiscal year mainly due 1o the Hudson
acquisition. The March 31, 2010, balance related to contract initiation costs for NS only.

Other assets and other liabilities relate entirely Lo the fair value of the financial derivatives, The mark o markel gains and losses can resull in
significant changes in nel incame and, accordingly, shareholders’ equity from quarter Lo quarler due to commodity price volatility. Given
that Just Energy has purchased this supply Lo cover future custormer usage at fixed prices, management believes that these non-cash
quarterly changes are not meaningful.

Intangible assets include the acquired customer contracts as well as other intangibles such as brand, broker petwork and information
technology systems, primarily related to the Hudson and Universal purchases. The total intangible asset and goodwill balances increased 1o
$413.0 miflion and $211.4 milion, respectively, from $342.0 million and $177.9 million, respectively, as at March 31, 2010.

Long-term debt excluding the current porlion has increased to $507.5 million in the year ended March 31, 2011, from $231.8 million and is

- detailed below,

LONG-TERM DEBT AND FINANCING

(thousands of dollars}
As at As at
March 31, March 31,
2011 2010
Just Energy credit facility - $ 51,035 $ 57,500
. TGF credit facility 36,680 41,313
TGF debentures 37,001 37,001
TGF terfn loan ' - 10,000
$9bm convertible-debentures ' 84,706 83,417
NHS financing 105,716 65,435
$330m convertible debentures 286,439 -

Just Energy credit facility -

Just Eng'rgy holds a $350 million credit facility to meet working capital requirements. The syndicate of lenders now includes Canadian
Imperial Bank of Commerce, Royal Bank of Canada, National Bank of Canada, Société'Générale, Bank of Nova Scotia, Alberta Treasury
Branches and Toronto Dominion Bank. Under the terms of the credit facility, just Energy was able to make use of Bankers’ Acceptances and
LIBOR advances at stamping fees that vary between 3.25% and 3.75%, prime rate advances at rates of interest that vary between-bank
prime-plus 2.25% and 2.75%, and letters of credit at rates that vary between 3.25% and 3.75%. Just Energy’s obligations under the credit
facility are supported-by guarantees of certain subsidiaries and affiliates, excluding among others, TGF and NHS, and secured by a pledge of
the assets.of Just Energy and the majority of its operating subsidiaries and affiliates. Just Energy is required to mest a number of financiaf
covenants-under the credit facility agreement. As at March 31, 2011 and 2010, all of these covenants had been met.
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MANAGEMENT'S DISCUSSION AND ANALYSIS

TGF credit facility

A credit facility of up to $50 million was established with a syndicate of Canadian lenders led by Conexus Credit Union and was arranged to
finance the construction of the ethanal plant in 2007. The facility was revised on March 18, 2009, and was converted to a fixed repayrment
term of ten years commencing March 1, 2009, which includes interest costs at a rate of prime plus 3%, with principal repaymaents
cormnmencing on March 1, 2010. The credit facility is secured by a demand debenture agreement, a first priority security interest on all assets
and undertakings of TGF, and a general security interest on 2ll other current and acquired assets of TGF. The facility was further revised on
March 31, 2010, pestponing the principal payments due for April T, 2010 te June 1, 2010, and to amortize thermn over the six-month period
commencing October 1, 2010, and ending March 31, 2011. The credit facility includes certain financial covenants, the more significant of
which relate to current ratio, debt to equity ratio, debt service coverage and minimum sharehaolders” equity. The fenders had deferred
compliance with the finandal covenants until April 1, 2011. TGF is in discussions with the lenders with respect to the language and compliance
of such general covenants.

TGF has separate non-recauese financing in place such that capital requirements and operating losses will not fmpact Just Energy’s care
business and its ability o pay dividends.

TGF debentures

A debenture purchase agreement with 8 number of private parties providing for the issuance of up to $40 million aggregate principal
amount of debentures was entered into in 2006. The interest rate is 10.5% per annum, compaunded annually. Interest is to be paid
quarterly with quarterly principal payments commencing October 1, 2009, in the @mount of $1.0 million per quarter, The agreement
includes certain financial covenants, the more significant of which relate to current ratio, debt to capitalization ratio, debt service coverage,
debt to-EBITDA and minimum shareholders’ equity. The lender has deferred compliance with the financial covenants until April 1, 2011.
TGF entered into an agreement with the holders of the debentures to defer scheduled principal payments owing urder the debenture until
April 1, 2011, The current debenture agreement matures in the second quarter of fiscal 2012. TGF is in negotiations with the debenture
holders to renew the financing terms and with respect to the terms.of the financial covenants.

TGF term/operating facilities

TGF had a term loan for $10,000 with a third party lender bearing interest at prime plus 1%, which was due in full on December 31, 2010.
As at Decemnber 31, 2010, the $10,000 amount was repaid. In addition, TGF has a working capital operating line bearing interest at prime
plus 2% of which $0.3 million of letters of credit have also been issued.

* $90m convertible debentures

in conjunction with the acquisition of Universal on July 1, 2009, Just Energy.assumexd the obligations of the convertible unsecured subordinated
debentures issued by Universal in October 2007, which have a face vaiue of $90 million. The fair value of the convertible debenture was
estimated by discounting the rermaining contractual payments at the time of acquisition. This discount will be accreted using an effective
interest rate of 8%. These instruments mature on September 30, 2014, unless converted prior to that date, and bear interest at an annual rate
of 6%, payable semi-annually on March 31 and September 30 of each year. As at March 31, 2011, each $1,000 principal amount of.the $90m
convertiole debentures is convertible at any time prior to maturity or on the date fixed for redemption, at the option of the holder, into
approximately 30.87 JEGI shares, representing a canversion price of $32.40 per share. Pursuant to the $90m convertible debentures, if 1EGI
fixes a record date for the making of a dividend on its shares, the conversion price shall be adjusted in accordance therewith.

On and after October 1, 2010, but prios to September 30, 2012, the $90m convertible debentures are redeemable, in whole or in part, at a
price equal to the principal amount thereof, plus accrued and unpaid interest, at Just Energy’s sole option on not more than 60 days' and
not less'than 30 days’ priar notice, provided that the current market price on the date on which notice of redemption is given is not less
than 125% of the conversion price. On and after September 30, 2012, but prior to the maturity date, the $90m convertible debentures are
redeemable, in whole or in part, at a price equal to the principal amount thereof, plus accrued and unpaid interest, at Just Energy’s sole
option on not more than 60 days’ and not less than 30 days' prior notice.

NHS financing

In fiscal 2010, NHS entered into a long-term financing agreement with HTC for the funding of new and existing rental water heater and
HVAC contracts in the Enbridge Gas distribution territory. On July 16, 2010, the financing arrangement was expandedto the Union Gas
territory. Pursuant to the agreement, NHS will receive financing of an arnount equal 1o the net present value of the first five, seven or ten
years {at its option) of monthly rental income, discounted at the agreed upen financing rate of 7.99%, and is required to remit an amount
equivafent to the rental stream from custormers on the water heater and HVAC contracts for the first five, seven or ten years, respectively.
Linder the agreement Up 10 one third of rental agreements may be financed for each of the seven- or ten-year terms. As at March 31, 2011,
the average term of the HTC funding was 5.4 years.
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The $330m convertible debentores are nol redeemable prior 1o fange 30, 2003, exceptuider corlain conditions alter a change of contiol
has occurred, Qo o alter June 30, 2013, but prios 1o June 30, 2015, the debentores may be redeeimed by JEGL, in whole orin parl, on nol
mare than 60 days' and not less than 30‘tl.-|y:;' prior notice, ot & redemplion price enual Lo the piingipal amount thereef, plus acerued and
unpaicd intorest, provided that the aarent market price on the date on which notice of redemiption is given is not less than 125% of the
conversion price. On or alter lone 30, 2015, and prior 1o the malwily date, the debentures may be redeemed by JEGI, i whole or in pant,
at a redemption price equal 10 the principil amount thereal, ples accried and unpaid intorest,

CONTRACTUAL OBLIGATIONS

In the normal course of business, Just Energy is obligated 1o make fuiure payments for contracls and other commitments 1hat are known
and non-cancclable.

Payments due by period

(thousands of dollars)

Tolal  Less than 1 year 1-3 years A-5 years Alter 5 years
Accounts payable and accrued liabilitics i 282,805 § 282,805 ¢ - 3 - 3 -
Bank indebledness 2,314 2,314 - - -
Long-~term debt (contractual cash flow) 652,397 94,117 8%,09% 119,684 339,497
Interest payments 173,609 45,430 61,282 45,470 21,427
Property and equipment lease agreements 30,662 8,333 10,955 6,533 4,841
EPCOR billing, collections and supply commitments 4,974 4,974 - - -
Grain production contracts 9,181 7,082 2,099 - -
Gas and electricity supply purchase commitiments 3,173,789 1,498,293 1,405,699 267,505 2,292

$4,329,731 §$1943348 §1,579,134¢ § 439,192 § 368,057

Other obligations

In the opinion of management, Just Energy has no material pending actions, claims or proceedings that have not been included in either
its accrued liabilities or in the financial statements. In the normal course of business, Just Energy could be subject 1o certain contingent
obligations that become payable only.if certain events were {0 occur, The inherent uncertainty surrounding the timing.and financial impact
of any events prevents any meaningful measurement, which is.necessary.to assess any material impact on future liquidity. Such cbligations
include potential judgments, settlements, fines and other penalties resulting from actions, claims or proceedings.

TRANSACTIONS WITH RELATED PARTLES
Just Energy does not have any material transactions with any individuals or companies that are not considered independent of Just Energy
or any of its subsidiaries and/or affiliates. ' .
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MANAGEMENT'S DISCUSSION AND ANALYSIS

CRITICAL ACCOUNTING ESTIMATES

The consolidated financial statements of Just Energy have been prepared in accordance with Canadian GAAP. Certain accounting policies
require management to make estimates and judgments that affect the reported amounts of assets, liabilities, revenues, cost of sales,
marketing, and general and administrative expenses. Estimates are based on historical experience, current information and various other
assumptions that are believed to be reasonable under the circumnstances. The emergence of new information and-ehanged circumstances
may result in actual resuits or changes to estimated amounts that differ materially from current estimates.

The following assessment of critical accounting estimates is not meant to ba exhaustive. Just Energy might realize different results from the
application of new accounting standards promulgated, from time to time, by various rule-making bodies.

Unbilled revenues/Accrued gas accounts payable

Unbilled revenues result when customers consume more gas than has been delivered by Just Energy 1o the LDCs. These estimates are
stated at net realizable value. Accrued gas accounts payable represents Just Energy's obligation to the LDC with respect 1o gas consumed
by custoriers in excess of that delivered and valued at net realizable value. This estimate is required for the gas business unit only, since
electricity is consumed at the same time as delivery. Management uses the current average customer contract price and the current average
supply cost as a basis for the valuation.

Gas delivered in excess of consumption/Deferred revenues

Gas deliveredio LDCs in excess of consumption by customers is valued at the lower of cost and net realizable value. Callections from LDCs
in advance of their consumption results in deferred revenues, which are valued at net realizable value. This estimate is required for the gas
business unit only since electricity is consumed at the same time as delivery. Management uses the current average customer contract price
and the current average supply cost as a basis for the valuation. '

Allowance for doubtful accounts

Just Energy assumes the credit risk associated with the collection of customers’ accounts in Algerta, lllinois, Texas, Pennsylvania, California
and Massachusetts, in addition, for large direct-billed accounts ir 8.C., New York and Ontario, Just Energy is responsitle for the bad debt risk.
NHS has also assumed credit risk for customer accounts within certain territories in Ontario. Management estimates the allowance for
doubtful accounts in these markets based on the financial conditions of each jurisdiction, the aging-of the receivables, customer and industry
concentrations, the current business environment and historical experience.

Goodwill

In assessing the value of goodwill for potential impairment, assumptions are-made regarding Just Energy’s future cash flow. If the estimates
change in the future, Just Energy may be required to record impairment charges related to goodwill. An impairment review of goodwill was
performed as at March 31, 2011, and as a result of the review, it was determined that no impairment of goodwill existed.

FAIR VALUE OF DERIVATIVE FINANCIAL INSTRUMENTS AND RISK MANAGEMENT

Just Energy has entered into a variety of derivative finandial instruments as part of the business of purchasing and selling gas, electricity and
JustGreen supply. Just Energy enters into contracis with customers to provide electricity and gas at fixed prices and pr'bvide comfort to
certain custormners that a specified amount of energy will be derived from green generation. These customer contracts expose Just Energy to
changes in market prices to supply these commadities. To reduce the exposure-to the commodity market price changes, Just Energy uses
derivative financial and physical contracts to secure fixed-price commodity supply to cover its estimated fixed-price delivery or green
commitment obligations, '

Just Energy’s business model’s objective is to minimize commodity risk, other than consumption changes, usually attributable to weather.
Accordingly, it is Just Energy's policy to hedge the estimated fixed-price requirernents of its customers with offsetting hedges of natural gas
and electricity at fixed prices for terms equal to those of the customer contracts. The cash flow from these supply contracts is expected to
be effective in offsatting Just Energy's price exposure and serves to fix acquisition costs of gas and elactricity to be delivered under the fixed-
price-or price-protected customer coniracts. Just Energy’s policy is not to use derivative instruments for speculative purposes.

Just Energy's expansion in the U S. has introduced foreign exchange-refated risks. Just Energy enters into foreign exchange forwards in
order to hedge the exposure to fluctuations in cross border cash flows.

The financial statements are in compliance with Section 3855 of the CICA Handbook, which requires a determination of fair value for all
derivative finandal instruments, Up to June 30, 2008, the financiat statements alse applied Section 3865 of the CICA Handbook, which
permitted a further calculation for qualified and designated accounting hedges to determine the effective and ineffective portions of the
hedge. This calculation permitted the change in fair value to be accounted for predominantly in the consolidated statements of
comprehensive intome. As of July t, 2008, management decided that the increasing complexity and cosis of maintaining this accounting
treatment outwaighed the benefits. This fair value {and when it was applicable, the ineffectiveness) was determined using market
information at the end of each guarter. Management believes Just Energy remains economically hedged operationally across all jurisdictions.
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RECENTLY ISSUED ACCQUNTING STANDARDS
The dollowing are new standerds, nol yet in elfeet, which e reqaited to be adopied By dhe Company o the elleclive dine:

Business combinations

I Qctober 2008, the CICA ksucd Handbook Seclion 1582, Busines: Cambinalions.("CHICA 1582, comcurrently wilh CICA Handbook
Seclion 1601, Comsolidated Financial Stalements (*CICA 1601 "), and CICA Handbook Seclion 1602, Non-conbrelling. lnlerest ("CICA

1602 "), CICA 1582, which replices CICA Handbook Section 1581, Business Combinations, establishes siandards for the measurement of a
business combination and the recognilion and measurement ol assels acquired and lialililics assamed, CICA 1601, which replaces CICA
Handbook Section 1600, carrics forward the existing Canadian guitlance on aspecls of the preparation of consolidated financial stalements
subsequent 1o acquisition other than non-conliolling inlerests. CICA 1602 wstallishes guidance for the treatment of non-conlrolling
inferesls subsequent Lo acquisition through a business combination. These new standards are ellective lor liscal years beginning on or afler
fanvary 1, 2011, The Company will not adopt 1he new standards prior 1o adopting IFRS as described helow.

International Financial Reporting Standards

in February 2008, CICA announced that GAAP for publicly accountable enterprises will be rnp'laccd by RS for fiscal years beginning on or
after January 1, 2011.1FRS uses a conceptual framework similar to GAAPR but there are significant differences in recognition, measurement
and disclosures. The conversion to IFRS will impact the way we present our financial results, however, we do not expect IFRS to impact the
overall revenue-and underlying profitability trends of our operating performance,

Just Energy will transition to IFRS effective April 1, 2011, and injends 1o issue its first interim financial stalemenis under IFRS for the three-
month period ending June 30, 2011, and a complete set of financial statements under IFRS for the year ending March 34, 2012. The first
{financial statemeants prepared under IFRS will include numerous notes disclosing extensive {ransitional information and full disclosure of all
new IFRS accounting policies.

Based on the initial assessment of the differances between Canadian GAAP and IFRS relevant to Just Energy, an internal project team was
assembled and a conversion plan was developed in March 2009 to manage the transition to IFRS. Project status reporting is provided to
senior executive management and to the Audit Committee on a regular basis.

Our project consisted of three phases: IFRS diagnostic assessment, solution development and implementation. The diagnéstic phase, which
was completed in 2009, involved-a high-level review and the identification of major accounting differences between current Canagian
GAAP and IFRS applicable to Just Energy. Phase 2, the solution development phase, which included the completion of all policy papers, was
completed and discussed with the external auditors in 2010. The IFRS project team has recently completed the implementation phase,
which was the final phase of the project. This phase involved approving the accounting policy choices, completing the collection of data
required to.prepare the financial statements, implementing changes to systems.and business processes relating to financial reporting,
administering key personnel training and monitoring standards currently béing amended by the International Accounting Standards Board
(“1ASB"). Just Energy has also analyzed the IFRS financial staterment presentation and disclosure requirernents. These assessments will
continue to be analyzed and evaluated throughout the transition to IFRS.

The areas with the highest quantitative or business system impact to Just Energy include, but are not limited to, the following:

IAS 16: Property, plant and equipment

IAS 16 reinforces the requirement under Canadian GAAP that requires each part of property, plant and equipment that has a cost-which is
significant in relation to the overall cost of the item, be depreciated separately. The Company will adopt this revised accounting policy with
respect to the componentization of the ethanol plant on transition to IFRS. The carrying value'sf the éthanol plant and correspondlng
depreciation expense will differ upon transition to IFRS. The guantification of the |mpact is approximately $0 & million.
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MANAGEMENT’S DISCLISSION AND ANALYSIS

IAS.36: Impairment of assets

IAS 36 uses a one-step approach to both testing and measuring impairment, with asset carrying values compared directly to the higher of
fair value less costs to sell and value in use (which uses discounted future cash flows). Canadian GAAPR however, uses a two-step approach
to impairment testing, first comparing asset carrying values with undiscounted fuiure cash flows to determine whether impairment exists,
and then measuring any impairment by comparing asset carrying values with fair values. Just Energy.does not expect any material
impairment upon transition to IFRS.

1AS 37: Provisions, contingent liabilities and contingent assets

Provisions.are measured at the discounted present value using a-pre-tax discount rate that reflects the currant market assessments of the
tirme value of money and the risks specific to the liability. The discounting of significant litigation accruals results in an adjustment of
approximatety $0.7 million.

IAS 12: Income taxes
Other than recording the tax effect of the various other transitional adjustments and the.reclassification of certain tax balances, the
Company does not expect to record any significant tax-related adjustments on the transition to IFRS,

IAS 38: Financial instruments: Recognition and measurement

The Company enters into fixed-term contracts with customers to provide electricity and gas at fixed prices. These customer contracts expose
the Company to changes in market prices of electriéity and gas consumption. To reduce the exposure t6 movements in commoedity prices
arising from the-acquisition of electricity and gas at fioating rates, the Company routinely enters into derivative contracts. Under Canadian
GAAR all supply contracts are remeasured at fair value at each reporting:date. The requirements for normal purchase and normal sale
exemption {own-use exemption) are-similar under Canadian GAAP and IFRS; however, several small differences exist. There is no specific
guidance either in Canadian GAAP or IFRS with respect to eligibility of the own-use exemption of energy supply contracts entered into by
energy retailerss. The Company has cencluded that the own-use exemption does not apply and the amounts will continue to be marked to
market as is the current practice.

IAS 39 also requires that transaction costs incurred upon initial acguisition of a financial instrurment be deferred and amortized into-profit
and loss over the life of the instrument. Initial application of IAS 39 wil! result in an opening balance sheet adjustment to reduce long-term
debt on the date of transition. This adjustment of approximately $2.4 million will be offset through opening retained earnings. 1AS 39 is to
be replaced by IFRS 9 and Just Energy is closely monitoring the exposure draft for any possible impact.

IFRS 2: Share-based payments

e,

g ;:,,: Under IFRS, when stock option awards vest gradually, gach tranche is to be considered as a separate award; whereas under Canadian GAAP,
1&:‘% o the gradually vested tranches are considered as a single award. This will result in expenses relating to share-based payments being

g recognized over tha expected term of each vested tranche. IFRS also requires Just Energy 10 estimate forfeitures up front in the valuation of
Lﬁiq P stock options; whereas, under Canadian GAAP they can be recorded up front as recorded as they occur. Currently, the Company acceunts
;@J} for forfeitures as they occur. On transition the agjustment to opening retained earnings is not significant and the impact is approximately

_ %:,A $0.5 miflion.

b gt .

R{lf ' Just Energy has analyzed the optional exemptions available undar IFRS 1, Firsi-time Adoption of International Financial Reporting. IFRS

generally requires, an entity to apply standards on a retrospective basis; however, IFRS 1 provides both mandatory exceptions and optional
exemptions from this general requirement. First-time adoption exemptions refevant to the Company are discussed balow.

Business Combinations
Under this exemgption, Just Energy may elect nat ta retrospectively apply IFRS 3 to past business combinations. The standard may be
prospectively applied from the date of the opening [FRS balance sheet. tust Energy intends to use this exemption.

Share-based payment transactions

Just Energy may not elect to apply (FRS 2 to equity instruments that were granted on or before November 7, 2002, or which are vested
before the Company’s date of transition to IFRS. Just Energy may alse not elect to apply IFRS 2 to liabilities arising from share-based
payment transactions, which settled before the date of transition to IFRS. Just Energy intends to apply these exemptions.
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Borrowing costs
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sust Energy continues Lo evaluate the itapiels of curment and juospective IFRS on sl of our business aclivities, including those of our
subsidiaries and the IMpatt on o entity-wide infonnation systeim.

RISK FACTORS
Described below are the principal risks and uncerLainties that ksl Energy can foresec. It Is nol an exhaustive i1, as some Tuture risks may

be as yet unknown and other risks, currently regareded as immalerial, could turn out 1o be malerial,

CREDIT, COMMODITY AND OTHER MARKET RELATED RISKS

Availability of supply © -

The risk of supply default is mitigated through credit and supply diversity arrangements. The Just Energy business model! is based on
contracting for supply 1o lock in margin. There is-a risk that counterparties could not deliver due 1o business failure, supply shoriage or be
otherwise unable 1o perform their obligations under Lheir agroements with Just Encrgy, or that Just Energy coufd nol identify alternatives 1o
existing counterparties. Just Energy continues 1o investigate opportunities o identify or secure additional gas suppliers and electricity
suppliers. Just Energy’s commaodity conlracts are predominantly with Shell, BP, Bruce Power, Constellation, Sociélé Générale, EDF Trading
Norih America, LLC, National Bank of Canada and CP Energy Marketing. (formerly and also known as EPCOR Merchant and Capital). Other
suppliers represent less than 5% of commaodity supply.

Volatility of commeodity prices — enforcement

A key risk to Just Energy’s business model is a-sudden and significant drop'in the market price of gas or electricity resulting in some
customers renouncing their contracts. fust Energy may encounter difficulty or political resistance for enforcement of liquidated damages
and/or enactment of force majeure provisions in such a situation and be exposed to spot prices with a material adverse impact to cash flow.
Continual monitoring of margin and expostire allows management of Just Energy time to adjust strategies, pricing and communications o
mitigate this risk,

Availability of credit

in several of the markets in which Just Energy operates, payment is provided by LDCs anly when the customer has paid for the consumed
comnmodity {rather than when the commodity is delivered). Also, in some markets, Just Energy must inject gas inventory into storage in
advance of payment, These factors, along with the seasonality of customer consumption, create working capital requirements necessitating
the use of Just Energy’s available credit. In addition, some of Just Energy’s subsidiaries and affiliates are required to provide credit assurance,
by means of providing guarantees or posting collateral, in connection with commodity supply contracts, ficense obligations-and obligations
owed to certain LDCs. Cash flow could be fmpacted by the ability of Just Energy to fund such requirements or to provide other satisfactary
credit assurance for such obligations. To mitigate credit availability risk and its potential impact to cash flows, lust Energy has security
arrangements in place pursuant to which commodity suppliers.and the lenders under. the Credit Facility hold security over substantially all of
the assets of Just Energy (Dther than AESLP, NEC and TGF). AESLP, in turn, has similar arrangements in place solely with EPCOR, Other
commedity suppliers' security requirements are met through cash margining, guarantees and.letters of credit. The most sigrificant assets of
Just Energy consist of its contracts with customers, which may not be suitable as security for some creditors and commaodity suppliers. To
date, the Credit Facility and related security agreements.have met the collateral posting and operational requiremenits of the business. Just
Energy continues to monitor its credit and security requirements. Just Energy’s business may be adversely affected if it is unable to meet
cash obligations for aperational requirements or its collateral posting reguirements,
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MANAGEMENT'S DISCUSSION AND ANALYSIS

Market risk

Market risk is the potential loss that may be incurred as a result of changes in the market or fair value of a particular instrument or
commaodity. Although Just Energy manages its estimated customer requirements, net of contracted commodity to zero, it is exposed to
market risks associated with commodity prices and market volatility where estimated customer requirements do not match actual customer
requirements or whera it has not been able to.exactly purchase the estimated customer requirements. Just Energy is also exposed to interest
rates assocCiated with its credit facility and foreign currency exchange rates associated with the repatriation of U.S. dollar denominated funds
for Canadian dollar denominated distributions. Just Energy’s exposure to market risk is affected by a number of factors, including accuracy
of estimation of customer commodity requirements, commedity prices, volatility and liquidity of markets, and the absolute and relative
levels of interest rates and foreign currency exchange rates. Just Energy enters into derivative instrumants in order to manage exposuras to
changes in commodity prices.and foreign currency rates; current exposure to interest rates does not economically warrant the use of
derivative instruments. The derivative instrumants that are used are designed to fix the price of supply far estimated customar commedity
demand and thereby fix margins such that the payment of dividends to shareholders can be appropriately estatlished. Derivative
instruments are generally transacted over the counter. The inability or failure of just Energy to manage and monitor the above market risks
could have a material adverse effect on the operations and cash flow of Just Energy.

Market risk governance

Just Energy has adopted a corporate-wide Risk Management Policy governing its market risk management and any derivative trading
activities. An internal Risk Committee, consisting of senior officers of Just Energy, monitors company-wide energy risk management
activities a5 well s foreign exchange and interest rate activities. There is also a Risk Committee of the Board that oversees management.
The Risk Office and the internal Risk Cormmittee monitor the results and ensure compliance with the Risk Management Policy. The Risk
Office is responsible for ensuring that Just Energy manages the market, credit and operational risks within limitations imposed by the Board
of Directars in accordance with its Risk Management Folicy. Market risks are monitored by the Risk Office and internal Risk Comniittee
utilizing industry accepted mark to market techniques and analytical methodologies in addition to comparny-specific measures. The Risk
Office operates and reports independently of the traders. The failure or inability of Just Energy to comply with and monitor its Risk
Management Policy could have an adverse effect on the operations and cash flow of just Energy.

Energy trading inherent risks . )

Energy trading subjects Just Energy to some inherent risks associated with future contractual commitments, including market and
operational risks, counterparty credit risk, product location differences, market liquidity and-volatility. There is continuous monitoring and
reporting of the valuation of identified risks to the internal Risk Committee, Executive Committee and the Risk Committes of the Board-of
Directors. The failure or inability of Just Energy to monitor and address the energy trading inherent risks could have a material adverse effect
on its operations and cash fiow.

Customer credit risk )

In Alberta, Pennsylvania, Massachusetts, California, Texas and lllinois, credit review pracesses have been implemented to manage customer
default as Just Energy has credit risk in these markets. The processes are alse applied to commercial customers in all of fust Energy’s
jurisdictions. In addition, there is a Credit Policy that has been established to govern these processes. If a significant number of residential
customers or & collection of larger commercial customers for which Just Energy has the ¢redit risk were to default on their payments, it
could have a2 material adverse effect on the operations and cash flow of Just Energy. Management factors default from credit risk in its
margin expectations for all custamers in these markets and for commercial customers where Just Energy has that creditrisk.

For the remaining customers, the LDCs provide collection services and assume the risk of any bad debts owing from Just Energy’s customers
for a fee. Management believes that the risk of the LDCs faifing to deliver payment to Just Energy is minimal. There is no assurance that the
LOCs that provide these services will continue ta do 56 in the future.

Counterparty credit risk

Counterparty credit risk represents the loss that Just Energy would incur if a counterparty fails 1o perform under its contractual obligations.
This risk would manifest itself in Just Energy replacing contracted supply at prevailing market rates, thus impacting the related custorner
margin or replacing contracted foreign exchange at prevailing market rates impacting the related Canadian dollar denominated cash flows.
Counterparty limits are established within the Risk Management Palicy. Any exception 1o these limits requires approval from the Board of
Directors of JEGL. The Risk Office and internal Risk Committee monitor current and potential credit exposure to individual counterparties
and also monitor overall aggregate counterparty exposure. The failure of a counterparty 1o meet its contractual obfigations could have a
material adverse effect on the-operations and cash flow of Just Energy.
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Natural gas supply - balancing risk

1 s Just Enargy's policy 1o procore theestimated gasrogaiienenls of s costonen with oflsetting gas derivatives inadvianee ol alilaining
ctistomners, Deperding on several Taclors inchicling wuatlien, Just Energys cuslomer may se imore o1 less gas han te volume purchasod
Ly Just Energy (or defivery 1o them, Just Energy doees nol invoice ils natural gas customers for balaneing and, accordingly, bears Ue risk of
Mucloation in costomer consmption, Just Energy monilors gas consamption and actively ianages iorecint dillorences in custormer
congtmpation dae 1o wealher variations as well as forecast LDC balancing requirements. To the exdent thal forecist balancing iequiremenis
are beyond inilial ¢stirmales, Jusl Energy will hear financing responsibility, be exposed o market risk and, Turthermore, miay slso be exposced
tapenalties by 1he LDCs. Yhe inabilily or failure of Just Energy 1o manage and monitor these balancing risks could have a matwial adverse
aflect onits operations and cash fiow. Just Energy has developed a policy of entering inte wealher-related derivalive contracts which are
iiended 10 reduce margin volatility in situations of materially higher or lower than forecast consumer consumplion. In addition, Tor certain
commercial customers, Just Energy bears (he risk of fluctuation in customer consumption, Just Encrgy menitors consumption and has a
halancing and pricing strategy to accornmodate for the eslimaled associaled costs.

JustGreen - balancing risk

It is Just Cnergy’s policy to procure the estimated carbion of(sets or renewable energy requirernents of its customers in advance of obtaining the
customers. The balancing risk associaled with this product is different in that there is no ulility reconciliation of the requirements and public
perception of the product is a more significant risk. The Risk Management Policy requires that there be no short positions-for this product and
management ensures that there is an independent review performed annually of the match of purchased supply to committed delivery.

OPERATIONAL RISKS

Information technology systems

Just Energy operates in a high volume business with an extensive array of data interchanges and market requirements. Just Energy is
tependent on its management information systerns to track, monitor and correct or otherwise verify a high volume of data o ensure the
reported financial resuits are accurate. Management also relies on its management information systems to provide its independent
contractors with compensation information, provide its brokers with pricing and compensation information and to:electronically record each
customer telephone inleraciion. Just Energy’s information systems also-help management forecast new customer enrollments and their
energy requirements, which helps ensure that Just Energy is able to-supply its new customers' estimated average energy requirements
without exposing the Company to the spot market beyond the risk tolerances established by the Risk Management Pelicy. The faifure of Just
Energy to install and maintain these systems could have a material adverse effect on the operations and cash flow of tust Energy.

Reliance on third party service providers

In most jurisdictions in which Just Energy operates, the LDCs currently perform.billing and collection services. In seme areas, Just Energy is
required to invoice and receive payments directly from its customers; in others, Just Energy is responsible for collection of ‘defaulted amounts; in
others, Just Energy is required to invoice and receive payments from certain commercial customers; and in others, Just Energy is responsible for
collection of defaulted amounts. If the LDCs cease to perform these services, Just Energy would have to seek a third party billing provider or
develop internal systems to perform these functions. There is no assurance that the LDCs.will continue to provide these services in the future.

Outsourcing arrangements .

Just Energy has-outsource arrangements to support the call centre’s requirernents for business continuity plans and independence for
regulatory purposes, billing.and settlement arrangements for certain jurisdictions and operation support for its multi-leve| mafketing efforts.
Contract data input is also outsourced as is some business continuity and disaster recovery. As.with any contractual relationship, there are
inherent risks to be mitigated and these are actively managed, predominantly through quality control measures and regular reporting.
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MANAGEMENT'S DISCUSSION AND ANALYSIS

Competition

A number of companies (inciuding Direct Energy, Reliant, Superior Energy, Constellation, NewEnergy, FirstEnergy Solutions and Sempra
Energy Solutions) and incumbent utility subsidiaries compete with Just Energy in the residential, commercial and small industrial market. it is
possible that new entrants may enter the market as marketers and compete directly for the customer base that Just Energy targets, slowing
or reducing its market share. i the LDCs.are permitted by changes in the current regulatory framework to sell natural gas at grices other
than cost, their existing cusipmer bases could provide them with a significant competitive advantage. This may limit the number of
customers available for marketers including Just Energy.

Dependence on independent sales contractors and brokers
lust Energy must retain qualified independent sales contractors to canduct its doorta-door sales as well as brokers and inside salespeople to

" market 1o commercial customers despite competition for these sales professionals from Just Energy’s competitors. If Just Energy is unable to

attract a sufficient number of independent sales contractors or brokers, Just Energy’s customer additions and renewals may decrease and
the Company may not be able to execute its business strategy. The continued growth.of Jusi Energy is reliant on distribution channels,
including the services of its independent sales contractors.and brokers. There can be no assurance that competitive conditions will allow
these independent contractors and brokers, who are not employees of Just Energy or its affifiates, to achieve these customer additions.
Lack of success in thesa marketing programs would limit future growth of the cash flow of Just Energy.

Just Energy has consistently taken the position that its independent sales contractors act independently pursuant to their contracts for
service, which provide that Just Energy does not contro! how, where or when they provide their services. On occasion, an independent
contractor may make a claim that they are entitled to.employee benefits pursuant 1o legislation even though they have entered into a
contract with Just Energy that provides that they are not entitled to benefits normally available to employees and Just Energy must respond
to these claims. Just Energy’s position has been confirmed by regulatory bodies-in many instances, but some of these decisions are under
appeal. Should regulatory bodies be ultimately successful, Just Energy wauld be required to remit unpaid tax amounts plus interest and
might be assessed a panalty. it could-also mean that Just Energy would have to reassess its position in respect of other regulatory matters
affecting #ts independent salés contractors, such as income 1ax trealment. Such a decision could have a material adverse effect on the
operations and cash flow of Just Energy.

Electricity and gas contract renewals and attrition rates

As at.March 31, 2011, Just Energy held long-term eleciricity and gas contracts reflecting approximately 3,308,000 long-term RCEs and the
renewal schedule for the contracts is noted on page 32. In fiscal 2011, Just Energy experienced.coniract attrition rates of approximately
10% in Canada and 23% in the U.S. for gas with rates of 10% and 17% being.realized for Canada and the U.§,, respectively, far élec\ricity.
Management forecasts using 8 combination of experienced and expecied attrition per year, however there can be no assurance that these
rates of annual attiition will not increase in the fuiure or that Just Energy will be able to renew its existing electricity and gas contracts at
the expiry of their terms. Changes in customer behaviour, government regulation or increased competition may affect (potentially adversely)
attrition and renewal rates in the future, and these changes could adversely impact the future cash flow of Just Energy. See page 32 for
further discussion on “Failed to renew™ . Just Energy's fiscal 2011 experience was that approximately 65% and 73% of its Canadian and
U.S. gas customers, respectively, and 61% and 66% of its Canadian and U.S. electricity customers, respectively, have renawed at the expiry
of the term of their contract.

Cash dividends are not guaranteed

The ability to pay dividends and the actual amount of dividends will depend upon numerous factors, including profitability, fiuctuations in
working capital, debt service reguirements (including compliance with Credit Facility obligations), the sustainability of margins, the ability of
Just Energy to procure, at favourable prices, its estimated commitment to supply natural gas and electricity to its.customers, the ability-of
Just Energy to secure additional gas and electricity contracts and other factors beyond the controf of Just Energy. Management of Just
Energy cannct make any assyrances that the Company’s affiliates will be able to pass any additional costs arising from legislative changes
{or any amendments) on to customers. Cash dividends are not guaranteed and will fluctuate with the performance of the Company’s
affifiates and other factors. )
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Comimodily allernatives

Toa the extent Ut atural gas and electricity enjoy a price advantage over other-{orms of eneigy, such price advintage miay be eansitory
and.consumers may swilch 1o the use of another fonn of cnergy. The inherent voliility of natural gas and eleclricity prices could result in
these olher sources of energy providing mare sigiificant compelition 1o Just Enoergy,

Capital asset and replacement risk

The retail business does not invest in a signilicant capitid asset program, however the waler healer business and (he-ethanol plant aremore
capital-intensive businesses. The risk associated with water heater replacement is considered minimal as there are several suppliers of high
alficiency tanks Lo source replacemnents and, individually, the unils are not material, The risk associated with the capita! assets of 1he ethanot
plant are inare signilicant as parls are not standard, componenis have a significant value associaled and capilal assel replacements.could
significantly impact operations during periods of upgrade or repair. Management monitors this risk in the ethanol business to ensure
continuity of operations as demanstrated through the recenl hammer mill project that replaced the roller mill technology.

Credit facilities and other debt arrangements

The credit facility maintained by Just Cnergy Onlario L.P. and JEUSC is in the amount of $350 million. The lenders under such credit facility
together with certain of the suppliers of Just Energy and its affiliates are parties to an inlercreditor agreement and related security
agreements which provide for a joint securily interest over all customer contracts (except for those owned by AESLP)., There are various
covenants pursuant 1o the credit facility that govern the activities of Just Energy and ils subsidiaries and affiliaies. The borrowers are
required 1o submil monibly reports addressing, among other things, mark to market-exposure, their borrowing base and a suppiy/demand
projection. To dale, Just Energy's subsidiaries have met the requirements of ihe credit facility; however, should thase subsidiaries default
under the credit facility, it becomes-unavailable and could have a significant material adverse effect on the business of those subsidiaries
and on the results of operations and financial performance of Just Energy if it is not able lo obtain other financing on satisfactory terms.

TGF also has a credit facility of up to $50 million-and a debenture purchase agreement providing for the issuance of up to $40 million
associated with the Belle Plaine facility. Security for these facilities includes a first priority security interest on all assets and undertaking of
TGF. These facilities include certain financial covenants. The debenture holders also agreed to defer certain principal payments during fiscal
2011. In addition, there was a term loan for $10 million, which was repaid at December 31, 2010, and a working capital operating line of
$7 million. There is a risk that these credit facitities, including the debenture purchasé agreement, may not continue to be available on the
same terms or at all given the compliance issues that TGF has previously experienced and the inability of TGF and the fender and debenture
heiders to reach an agreement regarding the financial covenants for fiscal 2012, which could result in the Belle Piaine facility ceasing to
operate and a loss of the security pledged by TGF as security for advances uncler such credit Tacilities,

NHS has also.entered into a long-term financing agreement with resgect to the installation of water heaters {see page 40 for mareé
information). in the event this financing became-unavailable, it could have a material adverse effact on the Company’s home services business.

Disruptions'té infrastructure
Customers are reliant upon the LDCs 1o deliver their contracted commodity, LDCs are reliant upon the-continuing'avaiiability of the
distribution infrastructure. Any disruptions in this infrastructuse would result in counterparties and thereafter Just Energy enacting the force

majeure clauses of their contracts. Under such severe circumstances there would be no revenue or associated cost of sales to report for the
affected areas.
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MANAGEMENT'S DISCUSSION AND ANALYS!S

Expansion strategy and future acquisitions
The Company plans to grow its business by expansicn into additional deregulated markets through crganic growth and acquisitions. The
expansion into additional markets is subject tc 2 number of risks, any of which could prevent the Company from realizing its business strategy.

Acquisitions involve numerous risks, any one of which could harm the Company’s business, including difficulties in integrating the
‘operations, technologies, products, existing contracts, accounting processes and personnel of the target and realizing the anticipated
synergies of the combined businesses; difficulties in supporting and transitioning customers, if zny, or assets of the target company may
exceed the value the Company realizes, or the value it could have realized if it had allocated the purchase price or other resources to
another oppoertunity; risks of entering new markets ar areas in which Just Energy has limited or no experience or are outside its core
competencies: potential loss of key employees, customers and strategic alliances from either Just Energy’s current business or the business
of the target; assumption of unanticipated-problems or latent liabilities, such as problems with the guality of the products of the target; and
inahility to generate sufficient revenue to offset acquisition costs.

Future acquisitions or expansien could result in the incurrence of additional debt and related interest expense, as well as unforeseen
liabilities, ali of which could have a material adverse effect on business, results of operations and financial condition. The failure to
successfully evaluate and execute acquisitions or otherwise adequately address the risks assodiated with acquisitions could have a material
adverse effect on Just Energy’s business, results of operations and financial condition, Just Energy may require additional financing should
an appropriate acquisition be identified and it may not have access to the funding required for the expansion of its business or such funding
may not be available to Just Energy on acceptable terms. There is no assurance that Just Energy will determine to pursue any acquisition or
that such an opportunity, if pursued, will be successful.

LEGAL, REGULATORY AND SECURITIES RISKS

Legislative and regulatory environment

Just Energy operates in the highly regulated natural gas and electricity retail sales industry in all of its jurisdictions. [t must comply with the
legislation and regulations in these jurisdictions in-order to maintain its licensed status and to continue its operations. There is potential for
change to this legislation and these regulatory measures that may, favourably or unfavourably, impact Just Energy's business mode!. As part
of doing business door-to-door, Just Energy receives complaints from consumers which may involve sanctions from regulatory and legal
authorities including those which issue marketing licenses. Similarly, changes to consumer protection legislation in those provinces and
states where Just Energy markets to non-commercial customers may, favourably or unfavourably, impact Just Energy’s business model.

Just Energy has a dedicated team.of in-house regulatory advisors to ensure adegquate knowledge of the legislation and regulations in order
that operations may be advised of regulations pursuant to which procedures are required to be implemented and monitored to maintain
license status. When new markets are entered, the team assesses the market and determines if additional expertise (internal or external} is
required, There is also a team that monitors and addresses complaints with a view to mitigating underiying causes of complaints.

In addition to the litigation referenced herein and occurring in the ordinary course of business, Just Energy may in the future be subject to
class actions, other litigation and other actions arising in relation to its consumer contracts and marketing practices. See the "Legal
proceedings” section on page 53 of this report. This litigation is, and any such additional litigation could be, time consuming and expensive
and could distract our executive team from the conduct of Just Energy's daily business. The adverse resolution or reputationg! damage of
any specific lawsuit could have a material adverse effect on our ability to favourably resclve other lawsuits and on the Company's financial
condition and liquidity.

The Company may issue additional shares, diluting existing shareholders’ interests
The Company may issue additional common shares and up to 50,000,000 preferred shares without the approval of shareholders.

Financial markets

Significant events or volatility in the financial markets could result in the lack of (i) sufficient capital to absorb the impact of unexpected
losses and/or {ii) sufficient liquidity or financing to fund operations and strategic initiatives. Furthermore, significant volatility in exchange
rates and interest rates could have an adverse impact on product pricing, gross margins and net interest exgense. In addition, inappropriate
hedging strategies for mitigating foreign exchange, interest rate and equity exposures could cause a significant impact on eérnings.
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TGF's dependence on {ederal and provingial legislation and regulation

Veions Lves, regatations and programs of the United Sties Tederal government and cerldin provincial and state governments are intended
1o dead to increased vse of ethanol in gasoline, For example, corlain existing and proposad laws, regulations and programs provide (on if
inplemented will provide) econamic incentives 1o elhanol producers and users, however, existing and proposed laws may be influenced by
those who Lelicve 1hal 1he use of eihanol does net aeate the benelits suggested by proponents of increased ethanol usage. These exisling
and proposed laws, regulations and programs are censtantly changing. Inboth the U.S. and Canada legislators and environmental
regulators coukl adopt or inodily existing or preposed faws, regulations or programs that could adversely affect the use of elhanel. There
can be no assurance thit existing laws, regulations or pragrams will continue in the fulire, or that proposed laws, regulalions or programs
will be adopled or implemented as curently anticipated or at all. In addilion, certain jurisdictional gavernmenls may oppose the use of
ethanol because those jurisdictions might have 1o acquire ethanol from other jurisdictions, which could increase gasoline prices in those
jurisdictions,

Environmental, health and safety laws, regulations and liabilities

TGF owns the land on which it has buitt the Belle Plaine facility. TGF is subject to various federal, provincial and local environmental laws
and regulations, including 1hose relating to the-discharge of materials inLo the air, water and ground, the gengration, siorage, handling,
use, transportation and disposal of hazardous materiais, and the health and safety of TGF's employees. These laws and regulations require
TGF 1o maintain and comply with numerous environmental permits to operale its Balle Plaine facility. These laws; regulations and permits
can often require expensive-pollulion control equipment or operational changes to limit actual or potential impacts on the environment. A
violation of these faws, regulations or permil conditions or contamination to the land or neighbouring lands can result in substantial fies,
natural resource damages, criminal sanctions, permit revocations, litigation and/or facility. shutdowns. In addition, new iaws, new
interpretations of existing laws, increased governmental enforcement of environmental faws or other developments could require TGF to
make additional significant expenditures. Continued.government and public emphasis on environmental issues may result in increased
future investments for environmental contrals at the Belle Plaine Facility.

The hazards and risks associated with produding and.transporting TGF's products (such as fires, natural disasters, explosions, and abriormal
pressures and blowouts) may also result in personal injury claims by employees, third parties or damage to property owned by TGF or by
third parties. As protection against operating hazards, TGF maintains insurance coverage against some, but not all, potential losses.
However, TGF could-sustain losses for uninsurable or uninsured events, or in amaunts in excess of existing.insurance caverage.

Technological advances

TGF expects that technological advances in the pracesses and progeduires for processing ethanol will continue to occur, it is possible that
those advances could make the processes and procedures that TGF intends to utilize at the Belle Plaine facility less efficient or obsolete, or
cause the.ethanol TGF intends to produce 1o be of a lesser quality. These advances could also allow TGF's.competitors to produce ethanol at
a lower cost than TGF. If TGF is.unable to adopt or incorporate technological advances, TGF's ethanol production methods and processes

_could be-iess efficient than those of its competitors, which could cause the Belle Plaine facility to become less competitive,

In addition, alternative fuels, additives and oxygenates are continually under development. Alternative fuel additives that can replace
ethanol may be-developed, which may decrease the demand for ethanol. It is also possible that technological advances in engine and
exhatsst system design and performance-could reduce the use of oxygenates, which would lower the demand for ethanol, in which case
TGF's business, results of operations and financial condition may be materially adversely affected.
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MANAGEMENT'S DISCUSSION AND ANALYSIS

social or technological changes affecting the water heater market

Within Canada, the Ontario marketplace is unigue in that the vast majority of homeowners rent their water heaters; however, there can be
no assurance that NS’ cusiomers will continue to rent their water heaters. It is also possible that more economical or efficient water
héating technology than that which is currently used by customers will be daveloped or that the economic conditions in which the current
technology is applied will change resulting'in a reduction in the number of installed water heaters.

The Canadian water heater rental market is primarily limited to the Province of Ontario. A prolonged downturn in the Gntario economy and
a corresponding slewdown.in new home construction could have an adverse effect on the demand for additional water heaters.in Ontario.

Concentration of water heater suppliers and product faults
Although there are a number of manufacturers of water heaters, NHS relies principally on GSW Inc. ("GSW") for its supply of water heaters.
Sheuld this supplier fail to deliver in a timely manner, delays or disruptions in the supply and installation of water heaters could resuli.

In addition, different water heater manufacturers may, from time to time, source components from the same manufacturers for use in their
water heaters. As a result, 2 parts defect relating to & commonly sourced component could affect water heaters produced by more than
one manufacturer. Although NHS maintains what it believes to be suitable product lability insurance, there can be no assurance that NHS
will be able to maintain such insurance on acceptable terms cr that any such insurance will provide adeguate protection against potential
liabilitres, including with respect ta produet recalls.

LEGAL PROCEEDINGS

Just Energy’s subsidiaries are party to a number of legal proceedings. Just Energy believes that each proceeding constitutes a routine legal
matter incidental to the business conducied by Just Energy and that the ultimate disposition of the proceedings will not have a material
adverse effect on its consolidated earnings, cash flows or financial position.

In addition to the routine legal proceedings of Just Energy, the State of California has filed a number of complaints to the Federal Energy
Regulatory Cammission {"FERC ") against many suppliers of electricity, including Commerce with respect to.events sterﬁming from the 2001
energy crisis in-California. Pursuant to the complaints, the State of California is challenging the FERC's enforcement of its market-based rate
system. Although CEI did not own generation facilities, the State of California is claiming that CEI was unjustly enriched by the run-up in
charges caused by the alleged market manipulation of other market participants. On March 18, 2010, the Administrative Law Judge in the
matter granted a motion to sirike the claim for all parties in one of the complaints, holding that California did not prove that the reporting
errors masked the accumulation of market power. California has appealed the decision. CE! continues to vigorously contest this matter and
it is not expected to have a material impact on the financial condition of the Company.

CONTROLS AND PROCEDURES

Disclosure controls and procedures

Except for the limitation on scope of design of disclosure controls and procedures as noted below, Just Energy maintains appropriate
information systems, procedures and controls to ensure that information disclosed externally is complete, reliable and timely. Just Energy's
Chief Executive Officer and Chief Financial Officer evaluated, or caused an evaluation under their direct supervision cf, the design and
operating effectiveness of the Company's disclosure controls and procedures (as defined in National Instrurment 52-109, Certification of
Disclosure in Issuer's Annual and Interim Filings) as at March 31, 2011, and have concluded that such disclosure controls and pracedures
were appropriately destgned and were operating effectively.

Internal control over financial reporting

Except for the limitation on scope of the internal controls over financial reporting as noted below, Just Energy has established adeguate
internal controls over financial reporting to provide reasonable assurance regarding the reliability of its financial reporting and the
preparation of the financial statements for external purposes in accordance with GAAP Just Energy's Chief Executive Officer and Chief
Financial Officer assessed, aor caused an assessment under their direct supervision of, the design and operating effectivenass of its internal
controls over financial reporting (as defined in National Instrurment 52-109, Certification of Disclosure in Issuer's Annual and Interim Filings)
as at March 31, 2011, using the Internal Control over Financial Reporting — Guidance for Smailer Public Companies published by The
Committee of Sponsoring Organizations of the Treadway Commission (COS0). Based on the assessment it was concluded that Just Energy's
internal controls over financial reporting were appropriately designed and were operating effectively.
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Changes in internal controel over financial reporting

e Baver Doty 16 ¢ hanges in hisd Enaigy's policies and precedores Ui comprise i internal eontiol over financial iepenting thal have
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Limitation on scope of design

seclicn 3.3(1) of National instrument 52-109, Cerlification of Disclosure in sier's Annual and Interim Filings, stales that Just Energy imay
It s design.of disclosuce controls and procedures and inernal controls aver financial reporting for a business hat it aceuiied nol more
than 365 days hefore e end of the Tinancial period to which the certificate relates, Under this section, fust Energy's Chiel Executive Officer
and Chiel Finincial Olficer have limited the scoperol the design,.and subseqguent evaluation, of disdlosure cantrols and procedwmes and
internal controls-over linancial reperting 1o exclude controls, policies and procedures of the Hudson substdizries acquired on May 1, 2010,

Summary financial information pertaining 1o the Hudson acquisition that was included in the consolidated financial stiatements of the Company
for the 11 months ended March 31, 2011, is.as Tollows:

fthousands of doliars)

Sales’ 654,802
Net income! 5,670
Current assets 123,322
Non-current assets ) 293,967
Current liahilities 114,578
Non-current liabilities 20,544

! Resulls from May 1, 2010 10 March 31, 2011,

Just Energy, as part of the acquisition of the above noted subsidiary, acquired commitments to office leases in the amount of $1.4 million
which have been included in the notes to lhe consolidated financial statements.

Corporate governance . -

Just Energy is cormnmitted to transparency in our operations and our approach to governance meets all recommended standards. Full disclosure
of our compliance with existing corporate governance rules is available-on our website at www.justenergy.com and is included in Just Energy’s
May 20, 2011, management information circular. Just Energy actively menitors the corporate governance and disclosure environment to.ensure
timely comgliance with current and future requirements.

OUTLOOK

Fiscal 2011 saw the continued benefit of Just Energy’s ongoing diversification beyond its core business of five-year fixed rate residential
gas and.efectricity. Sales to this core customer group have faced very difficult market conditions.during the past two years, with very stable
low commedity prices limiting the.attraction of a fixed price produd both for new customers and renewals. As this situation became clear,
Just Energy management tock a number of steps intended to use new products and markets to provide:growth that would not otherwise
be available. '

Foremost among these diversifications is the expansion of Just Energy’s commercial offerings through the acquisition of Hudson and the
expansion of the Company’s in-house commercial sales capabiiity. The-result is a second consecutive year of record gross and net new
custormer additions with the majority of these coming from the commercial division. Going forward, the Company will continue to broaden
its product offering with more flexible terms for bath residential and commercial customers, The availability of shorter-term contracts and
variable and/or fixed rate blended options added to existing JustGreen offerings will broaden the base of potential customers for Just Energy
and ease renewals at contract end.
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MANAGEMENT’S DISCUSSION AND ANALYSIS

The shart-tarm impact of these diversifications can be seen In gross custemer additions, which were 999,000 (excluding those acquired with
Hudson), up 98% from the previous record of 505,000 in fiscal 2010. This strong growth was combined with improvernents in customer
attrition leading to net additions through marketing of 36,000, up 395% from 73,000 in fiscal 2010. Commercial customers are currently
approximately 40% of Just Energy’s base, and management expects this to increase to 50% over time. Cormmercial customers are typically
subject to less weather volatility than residential customers. This may translate intc more predictable results from the-natural gas book. Alsc,
commercial customers do not ordinarily move, reducing overall attrition, and making balancing of the supply book less compiex.

New product offerings and further geographic expansion will also contribute to growth in the coming years..A major product will be the
JustClean offering, which results in comparable margins per RCE to traditional residential customer contracts, can be coffered in all states
and provinces and is not dependent on energy deregulation. Early response to JustClean has been very positive and product rollout across
North America is expected in the coming fiscal year.

Geographic expansion is expected in the coming year into Pennsylvania, Saskatchewan and two new utility territories in New York, Egually
impaortant will be an expansion. of the very successful Hudson broker network. Broadening this commercial footprint to existing. Just Energy
markets will be a major contributar to growth in fiscal 2012, Recently developed telemarketing and Internet sales as well as the Momentis
network marketing unit are further diversifications of the Company’s sales platform, which should also contribute to.growth.

The year also saw improved operations and growth in the Home Services and Ethano! divisions. These product line diversifications are now
beginning to contribute to current EBITDA as well as future growth. The coming year will see the addition of Hudson Solar, a solar project
development platform, which has begun operations in New Jersey. Just Energy continues to monitor opportunities to enhance growth by
adding related products to its offering to customers.

Management has, in past years, provided guidance on growth expected for the coming fiscal year. For fiscal 2012, management expects
growth of approximately 5% per share in gross margin and Adjusted EBITDA. Customer growth should exceed these levels but the shift
toward lower aggregation cost/lower margin commercial customers will result in a lower relative growth of margin. Management
anticipates that accelerated deductibility of Hudson solar capital expenditures combined with tax planning for Canadian operations should
result in & cash tax expenditure for fiscal 2612 very similar to that of fiscal 2011,

Just Energy's recent growth has been, and will continue to be, predominantly in U.S. markets. The decline in the U.S. dollar versus the
Canadian has had an adverse impact on the reported results of Just Energy. The 7% decline in the U.S. annual exchange rates seen year
over year reduced reported gross margin by $16.3 million.and distributable cash by $10.6 million. It is expected that sales, margins and
distributable cash will be subject to more volatility during times of currency fluctuations. U.S. cross border cash flow is forecasted annually,
and hedges for cross border cash flow are entered into. Just Energy hedges between 25% and 30% of the next 12 months' cross border
cash flows depending on the level of certainty of the cash flows.

Just Energy margins were reduced by $35 million in the first and second quarters of fiscal 2011 due to balancing cost and utifity financial
reconcitiations related to the record warm winter of 2008-10. In an attempt to reduce exposure to further weather.variance, management
has increased the usage of weather cptions as part of the overall hedge positions. The impact of this will be to increase margins toward
expected levels when weather-related consumption deciines and reduce margins toward expected levels when weather-related
consumption is high. The existence of these options had a small adverse effect on gross margin in the fourth quarter but the longer-term
result of the policy should be more stable, predictable operating results.

Just Energy has partnered on a power-purchzse-agreement basis with a number of green energy projects and plans to enter into more such
partnerships concentrated in jurisdictions where the Company has-an established customer base. Just Energy continues to-monitor the
progress.of the deregulated markets in various jurisdictions, which may create the opportunity for further geographic expansion.
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MANAGEMENT'S RESPONSIBILITY FOR FINANCIAL REPbRTING
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Just Energy Group Inc. maintains systens of intermal accounting and-administrvtive controls, These systems are designaned to provide
reasonable assurance that the financial information is relevant, reliable and accurale and that ihe Company assols ae properly accounted
for and adequately safequarded,

The Board of Direclors is responsilile for ensuring that management Tulfills its responsibilities for financial reporting and is ultimately
responsible for reviewing and approving the consolidated financial statements. The Board carries oul tiis responsibitity principally through
its Audit Comimitiec.

The Audit Committee is appointed by the Board of Directors and is comprised entirely of nan-nanagement directors. The Audit Commillee
meets periodically with management and the external auditors, 1o discuss audiling, internal controfs, accounting policy and financial
reporiing matters. The committee reviews the consolidated financial statements with both management and the external auditors and
reports its findings 1o the Board of Directors before such statements are approved by Lhe Board.

The consolidated financial statements have been audited by Ernst & Young LLP, the external auditors, in accordance.with Canadian
generally accepled auditing standards on behalf of the shareholders. The external auditors have full and free access to the Audil
Committee, with.and withoul the-presence of management, to discuss their audit and their findings as to the integrity of 1he financial
reporting and the effectiveness of the system of internal controls.

On behalf of Just Energy Group Inc.

Ken Hartwick Beth Summers
Chief txecutive Officer and President Chiaf Financial Officer
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INDEPENDENT AUDITORS' REPORT

To the Shareholders of Just Energy Group Inc.

We have audited the accompanying consolidated financiat statements of Just Energy Group Inc., which comprise the consolidated balance
sheet as at March 31, 2011 and the consolidated statermnents of operations, shareholders’ deficiency, comprehensive income and cash flows
for the year then ended, and a summary-of significant. accounting policies and-other explanatory information,

MANAGEMENT'S RESPONSIBILITY FOR THE CONSOLIDATED FINANCIAL STATEMENTS

Management is responsible for the preparation and fair presentation of these consalidated financial statements in accordance with
Canadian generally accepted accounting principles, and for such internal control as management determines is necessary to enable the
preparation of consclidated financial statements that are free from material misstaterment, whether due o fraud or error.

AUDITORS' RESPONSIBILITY

Our respensibility is to express an opinion on these consolidated financial statements based on our audit. We conducted our audit in
accordance with Canadian generally accepted auditing standards. Those.standards require that we comply with ethical requirements and
plan and perform the audit to obtain reasonable assurance about whether the consolidated financial statements are free from material
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the consolidated financial
statements. The procadures selected depend on the auditors’ judgment, including the assessment of the risks of material misstatement of
the consalidated financial statements, whether due to fraud or error. In making those risk assessments, the auditors consider intarnal
control relevant to the entity's preparation and fair presentation of the consolidated financial statements in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectivenass of the entity's internal
control. An audit also includes evaluating the appropriateness of accounting policies used and the reasonableness of accounting estimates
made by management, as well as evaluating the overall presentaticn of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

OPINION

in cur opinion, the consolidated financial statements present fairly, in all material respects, the financial position of Just Energy Group Inc. as
at March 31, 2011 and the results of its operations and its cash flows for the year then ended in accordance with Canadian generally
accepted accounting principles.

OTHER MATTERS
The conselidated financial statements of Just Energy Group Inc. for the year anded March 31, 2010 were audited by another firm of
chartered accountants who expressed an unmodified opinion on those consclidated statements on May 19, 2010.

Etmatt ?Mf LP
Toronto, Canada, . Chartered Accountants,
May 19, 2011. Licensed Public Accountants
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CONSOLIDATED BALANCE SHEETS

Aol Moedy T
(thewani b of Canaelion dolla)

20011 Hite
ASSIETS
CURRENT
Carly $  9U633 % 60132
Reelvie le ) cashy (Noter ) B33 18650
Acconnts rcatvaise 281,685 242,579
bl voweie 125,122 71,0448
Aceried gas receivishike 26,535 20,793
Go dodivered in exceas ol consumpion 3,481 7110
Gas in slorage 6,133 4,058
Invenlory (Nole 5) 6,906 6,323
Propiid exprnses and deposits 6,079 20,028
Current portion of Tuture ingome 1ax assels (Note 1) 36,375 29,139
Corporaie 1ax recoverable 9,135 -
Olher assets = current (Nole [4:) 3,846 2,703
603,762 475,870
FUTURE INCOME TAX ASSETS (Note 10) 85,899 85,197
PROPERTY, PLANT AND EQUIPMENT (Noie 7) 234,906 217,223
CONTRACT INITIATION COSTS 29,654 5,587
INTANGIBLE ASSETS (Noic 8) 413,035 312,022
GOODWILL 211,434 177,887
LONG-TERM RECEIVABLE 4,569 2,014
OTHER ASSETS — LONG-TERM (Note 14:) 5,384 5,027
$1,588,644 §1,310,827
LIABILITIES
CURRENT
Bank indebtedness $ 2,314 % 8,236
Accounts payable and accrued liabilities 282,805 184,682
Unit distribution payable - 13,182
Corporate taxes payable 9,788 6,410
Current portion of future income tax liabilities Vote 10} 13,216 6,776
Deferred revenue - 7,202
Accrued gas accounts payable 19,353 15,093
Current portion of long-term debt (vote 9 94,117 62,829
Other liabilities ~ current {Note 14a) 485,406 685,200
. 906,999 989,610
LONG-TERM DEBT (Note 9) 507,460 231,837
FUTURE INCOME TAX LIABILITIES {Note 10) 2,657 ~
DEFERRED LEASE INDUCEMENTS 1,622 1,984
OTHER LIABILITIES ~ LONG-TERM (Note 14a) 355,412 590,572
: 1,774,150 1,814,003
NON-CONTROLLING INTEREST - 20,603
SHAREHOLDERS’ DEFICIENCY
Deficit $(1,063,179) -$(1,423,698)
Accumulated other comprehensive income (Vote 11) 123,804 221,969
(939,375)  {1,201,729)
tnithelders’ capital (Note 12) - 659,118
Shareholders’ capital (Vote 1.2) 697,052 -
Equity component of convertible debenture (Note 9e) 33,914 -
Contributed surpius (Note 13d) 22,8903 18,832
Shareholders’ deficiency £185,506) {523,779)
$ 1,588,644 31,310,827

Guarantees (Note 18) Commitments {Note 19) Contingencies (Note 20) Subsequent events {Note-24)

See accompanying notes to the consclidated financial statements

" Approved on behalf of Just Energy Group Inc.

L g h el

Michael Kirby, Corporate Director

Rebecca MacDoenald, Executive Chair
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CONSOLIDATED STATEMENTS OF OPERATIONS
For the years ended March 31
(thousands of Canadian dollars, except per share emounts)

2011 2010
SALES . $2,953,192 §2,299,231
COST OF SALES 2,470,989 1,883,858

W GROSS MARGIN 482,203 415,333
i EXPENSES
N General and administrative expenses 109,407 88,423
":_. g Marketing expenses 133,607 95,760
;’ Bad debt expense 27,650 17,940
23 Amortization of intangible assets and related supply contracts 120,841 60,951

e Amortizaticn of property, plant and equipment 5,698 5,494

Share-based compensation _ ' 5,509 4,754

,"; Capital tax expense : 188 522
[

e . 402,900 273,844
‘r: INCOME BEFORE THE UNDERNOTED 79,303 141,489

e INTEREST EXPENSE (Note 8) 50,437 16,134
g CHANGE IN FAIR VALUE OF DERIVATIVE INSTRUMENTS (Note 142} {509,401) 1,282
lf*" OTHER INCOME (7,235) (3,515)
A INCOME BEFORE INCOME TAX 545,502 127,588
£ PROVISION FOR {RECOVERY OF) INCOME TAXES (Note 10) 32,142 (100,260)
g;."'- NON-CONTROLLING INTEREST (1,987) (3,648)
3
b NET INCOME $ 515347 § 231496
i‘?i See accompanying notes to the consolidated financial statements
f, Net income per share/unit (Note 16)

X Basic $ 381 3§ 1.81
Diluted $ 373§ 1.79
)

3
Y
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CONSOLIDATED STATEMENTS OF SHAREHOLDERS' DEFICIENCY

For the yenes enddod March 3
(thoesands of Copaddion dolfas)

ACCUMULATED EARNINGS (REFICIT)
Acewnondited dedicil, boginndog.of yoar

20N

Juit

$ (180,931)

S {712,427)

Net incetie 515,347 231,490
ACCUMULATED CARNINGS {DEFICIT), END OF YEAR inMAo {AB0, 937
DISTRIBUTIONS AND DIVIDENDS

Disteilnnions and clividends, beginning of year (942,767) (757,850)
Distributions anel civiclently {151,782) (179,839)
Ciass A preference share-distributions — net of income txes of 13,305 (2010 - 3.2,501) (3,046) (5,078)
Distributions and dividends, end of year {1,097,595) B2, 76
DEFICIT (1,063,179} (1,423,698}
ACCUMULATED QOTHER COMPREHENSIVE INCOME (Naie 11)

Accumulated other comprehensive income, heginning of year 221,969 364,566
Other cormprehensive loss {98,165) {142,597)
Accumulated other comprehensive income, end of year 123,804 221,969
SHAREHOLDERS'/UNITHOLDERS' CAPITAL (Note 12)

Sharehelders’ capital, beginning of year 659,118 398,454
Shares exchanged 23,231 187,063
Shares issued on exercise/exchange of share compensation 1,559 682
Shares issued 10,328 -
Distribution reinvestment plan 26,047 20,036
Exchangeable Shares issued - 239,946
Exchangeable Shares exchanged (23,231} (187,063)
Shareholders'/Unitholders' capital, end of year 697,052 659,118
EQUITY COMPONENT OF CONVERTIBLE DEBENTURE (Note 9¢) 33,914 -
CONTRIBUTED SURPLUS (Note 134} 22,903 18,832
Shareholders’ defiriency, end of year $ (185506) I (523,779
See accompanying notes to the conselidated financial statements
CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME
For the years ended March 31
(thousands of Canadian dolars)

2011 2010

NET INCOME $ 515347 § 231,49
Unrealized gain on translation of self-sustaining operations 334 16,626
Amortization of deferred unrealized gain of discontinued hedges, net of income taxes

of $21,384 (2010 - $34,339} (Note 143) (98,499) {169,223)
OTHER COMPREHENSIVE LOS55 {98,165) (142,597}
COMPREHENSIVE INCOME $ 417,182 $ 88,899

See accompanying notes to the consolidated financial statements
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CONSOLIDATED STATEMENTS OF CASH FLOWS

For the years ended March 31
(thousands of Canadian dollars)

2011 2010
Net inflow (outflow) of cash related to the following activities
OPERATING
Net income ¥ 515347 &% 231,486
Items not affecting cash
Amortization of intangible assets and related supply contracts 120,841 60,951
Amortization of property, plant and equipment 5,698 5,484
Amontization of contract initiation costs 12,429 -
Share-based compensation 5.509 4,754
Non-controlling interest (1,987) (3,648)
Future income taxes 22,655 (122,014}
Financing charges, non-cash portion 6,151 a02
Other 16,056 4,030
Change in fair value of derivative instruments (50%9,401) 1,282
{(322,049) (48,249)
Adjustments required 1o reflact net-cash receipts from gas sales (Vote 21) (3.725) 10,549
Net change in non-cash working capital (Note 22) (38,213) (35,523)
Cash inflow from operating activities 153,360 158,273
FINANCING
Distributions and dividends paid (138,796} (157,495)
Distributions to Class A preference shareholder {4,896) (7,580)
Tax impact on distributions to Class A preference shareholder 1,305 2,501
Increase/{decrease) in bank indebtedness (5,922) 8,236
Issuance of long-term debt 484,844 243,797
Repayrment of long-term debt {148,292) (207,493)
Debt issuance cosis 2,157 -
Funding from minority interest holder of TGF - 1,500
Restricted cash 17,793 626
Cash inflow (outflow) from financing activities 203,879 (115,908)
INVESTING
Purchase of property, plant and equipment {36,641) {41,207y
Purchase of other intangible assets (2,555} (6,348)
Acquisitions (Note 6 (262,673) 9,799
Proceeds from long-term receivable 2,232 290
Contract initiation costs {19.210) -
Cash outflow from investing activities {(318,847) (37,468}
Effeci of foreign currency translation-on cash balances (891) (3,861)
NET CASH INFLOW 37,501 1,038
CASH, BEGINNING OF YEAR 60,132 59,004
CASH, END OF YEAR $ 97633 3 60,132
Supplemental cash flow information
Interest paid $ 39,167 3 14,621
Income taxes paid $ 8651 § 27,886

See accompanying notes to the censolidated financial statements
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e Hupyen oncked March 208, 2001
(tin ur::"nlulf. of Chwenioey el excrpt whie focicated and per shane amounits)

s, 1 ORGANIZATION
Eleetive ooy 1, 2008, hist iy careplelest the converdon o ancincome st Guost Enesgy Income Faogd (e "1 ond ™)

ko accaporzdion (Uie “Corversion™y porsuant Lo ploan ol arrangenient approved by unitholders onc lone 29, 2000, i By the

TT ma i AT T e
=

Albent Court of the Quean's Rengls on Juee 30, 2010 and going lorwad, opetes noder (e nanse, losd Energy Groop Ine, '
COERGE, Just Eoergy™ or *the Company ™), JEGEHwas i newly incorporated endily Tor the punponse of acqeding g ontslanding ol
onits of the Fund, exchangeable shares of gt Energy Sxchange Corp-("JEEC”) and the Cliss A Piefarence Shares of Just Encrgy ! 't‘;
Corp ("IECT) on ivone-for-one bagis for cormmaon shiwes of 1EGL There was no change in e ownership of 1the Buosiness qied r n‘
therelere, there is neimpact 1o the consalidated linancial stalemenls except for the climination of unitholders” equity aod the = ?‘
recording ol shareholders® eruity in the same amaount. F "5

) '7.
Just Energy is a corporidion established under the laws of Canada 1o hold scauritios and 1o distribute the fncome of ity directly or g :,
inclirectly owned operating subsidianies and afliliates: fust Energy Ontario LB, Just Energy Manitob L1, Just Energy Quebec 1T, ‘:, i’;
Just Energy (B.C) Limited Partnership, Just Energy Alberta L2, Alborla Energy Savings L2 ("AESLI™ ), Just Energy llinois Corp., ‘P "g
Just Energy New York Corp., Just Energy diana Corp., Just Energy Texas LR, JusL Energy Massachusetls Corp., Just Encrgy # ¢

Michigan Corp., Just Energy Pennsylvania Corp., Universal Energy Corperation, Commerce Energy In¢, ("Cotminerce” or "CEI"),
National Energy Corp. {which operales under the trade name of National Home Services {"NHS" ), Hudson Energy Services, LLC
and IMudson Energy Canada Corp. ("Hudson® or "HES"), Momentis Canada Corp, and Momentis U.S. Corp. (colleclively,
"Momentis”), Terra Grain Fucls, Inc. {"TGF"), and lHudson.Energy Sofar Corp.

note 2 OPERATIONS
Just Energy’s business primarily involves the sale of natural gas and/or electricity 1o residential and cammercial customers under
long-term fixed-price, price-protected or variable-priced contracts and green energy products. By fixing the price of natural gas or 4.
electricity under its fixed-price or price-protected program contracts for a period of up to five years, Just Energy's customers offset

D e TR A it

their exposure to changes in the price of these essential commodities. Just Energy, which commenced business in 1997, derives ils 1

margin or gross profit from the difference between the price at which it is able to sell the commedities to its customers'and the ' N

price at which it purchases 1he associaled volumes from its suppliers. Just Energy also offers green products through its JustGreen ‘ ‘

program. The JustGreen electricity product offers the customer the option of having all or a portion ‘of their electricity sourced |
from renewable green sources such as wind, run of the river hydro or biomass. The JustGreen gas product offers carbon offset L

credits, which will allow the customer to reduce or eliminate the carbon footprint of their home or business. Management L1

believes that the JustGreen products will not only-add to profits but also increase sales receptivity and improve renewal rates. ’i i

In addition, through NHS, Just Enargy selts and rents high.efficiency and tankless water heaters and other heating, ventilating rq r

and air congitioning ("HVAC") products. TGF, an ethanol producer, operates a wheat-based ethanol facility in Belle Plaine, ; :':

Saskatchewan. Just Energy indirectly acquired Hudson, effective May 1, 2010, a marketer of natural gas and electricity that %: N

primarily sells to commercial customers. &

=

NOTE 30 SUMBMARY OF SIGNIFICANT ACCOUNTING POLICIES ig 5f

‘&) Principles of consolidation ? é

The consolidated financial statemnents have been prepared in accordance with Canadian Generally Accepted Accounting Principles :_293 5

("GAAP"), and include the accounts of Just Energy and its directly or indirectly owned subsidiaries and affiliates. x;g} ‘;

ey Cash and cash equivalents ) i ,

All highly liquid temporary cash investments with an original maturity of three months or less when purchased are considered to 4

be cash equivalents.

{0 Accrued-gas receivable/accrued gas accounts payable or gas delivered in excess of consumption/deferred revenues
Accrued gas receivables are stated at estimated realizable value and result when customers consume r'ﬁ.ore gas than has heen
delivered by Just Energy to local distributicn companies (“LDCs*). Accrued gas accounts payable represénts the obligation to the
LDCs with respect to gas consumed by customers.in excess of that delivered o the LDCs.

Gas delivered to LDCs.in excess of consumption by customers is stated at the lower of cost and net, reallzable value. Collections
frem customers in advance of their consumption of gas result in deferred revenues.

62 JUST ENERGY » ANNUAL REPORT 2011
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

Due to the seasonality of our operations, during the winter months customers will have consurned more than what was deiivered
resulting in the recognition of unbilled revenues/accrued gas accounts payable; however, in the summer months custorners will have
consumed less than what was delivered, resulting in the recognition of gas delivered in excess of consumption/deferred revenues.

These adjustments are applicable solely to the Ontario, Manitoba, Quebec and Michigan gas markets.

Gas in storage
Gas in storage primarily represents the gas delivered to the LDCs in the States of (llinois, Indiana, New York, Ohio and California.
The balance will fiuctuaie as gas is injected or withdrawn frem storage. Injections typically occur from April through November

and withdrawals occur from December through March.

In addition, a portion of the gas in starage relates to operations in the Province of Alberta. In Alberta, there is a month to month
carryover, which represents the difference between the gas delivered to the LDC within @ month and customer consumnption.
The delivery volumes in the following month are adjusted accordingly.

Gas in storage is stated at the lower of ¢cost and net realizable value.

Inventory

Inventory consists of water heaters, furnaces and air conditioners as well as ethanal, ethanol in process and grain inventory.
Wiater heaters, furnaces and air conditioners are stated at the lower of cost and net realizable value with cost being determined
on a weighted average basis. Ethanol, ethano! in process and grain inventory are valued at the lower of cost and net realizable
value with cost being determined on a weighted average basis.

Property, plant and equipment
Froperty, plant and equipment are recorded at cost less.accumulated amortization. Cost for water heaters, furnaces and air
conditioners includes the cost of instaliation,

Amortization is provided over the estimated useful fives of the assets, with the half year rule applied to-additions, as follows:

Asset Basis Rate
Furniture ang fixtures Declining balance 20%

Office equipment Declining balance 20%
Computer equipment Dediining balance 30%

Water heaters, furnaces and air conditioners Straight line 15 years
Leasehold improvements Straight line Term of lease
Vehicles Straight line 5 years
Ethanol plant and equipment Straight line 25 years
Building Straight line 39 years
Goodwill

Goodwill is the residual amount that results when the purchase price of an acquired business exceeds the sum of the amounts
allocated to the tangible and intangible assets acquired, less liabilities assumed, based on their fair values. Goodwill is allocated as
of the-date of the business combination of the Company's reporting subsidiaries that are expected to benefit from the synergies
of the business combination.

Goodwill is not amortized however; it is tested for impairment annually or more frequently if events or changes in circumstances
indicate that the asset might be impaired. The impairment test is carried out in two steps: in the first step, the carrying amount of the
reporting unit including goodwill is compared with its fair value. When the fair value of a reporting unit including. goodwill exceeds its
carrying amount, goodwill of the reporting unit is not considered to be impaired and the second step of the impairment test is unnecessary.
The second step is carried out when the carrying amount of a reporting unit excaeds its fair value, in which case the implied fair value
of the reporting unit’s goodwill is compared with its carrying amount to measure the amounit of the impairment loss, if any. The
implied fair value of goodwill is determined in the same manner as the value of goodwill is determined in a business combination.

Gas contracts and customer relationships

Gas contracts represent the original fair value of existing sales and supply contracts acquired by Just Energy on the acquisition of
various gas contracts and expected renewals, These contracts are arortized over their average estimated remaining life of upto
five yaars on a straight line basis which.approximates the life of the assets.

Electricity contracts and customer relationships

Ejectricity contracts represent the criginal fair value of existing sales and supply contracts acquired by Just Energy on the
acquisition of various electricity contracts and exgected renewals. These contracis are amortized over their average estimated
remaining life'of up to six years on a straight line basis which approximates the life of the assets. '

JUST ENERGY » ANNUAL REPORT 2011
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) Water heater contracts and customer relationships
Wler et vontiats tepnesend i Laic valoe ol ol contra't o the sagisilion ol viirereswaien heades conliaets sied
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w1 Ipainment of long-lived assets
Nt Gy eviews fong-lived asaels, whicls indiece prapernty, plant and equipinent, conbict iniialion coads o infomgible s
willy {inlie lives, whenever et or changes in cirammances indicate that she canying amonnt of e ausel may ol he
recoverahle, Recoverability of msaets 10 e beld and vsed bs medaaied by a comparison ol Hecinying aiutit of an asset i e
estimatoel undinconmied Tufie cosb lowes expected o he generated Dy the asaet, throagl use and even sl disgesition. |l P’
canying mnodnt of an et exeeeds s estimated fiture ¢ash Bows, on impainment charge is recognized for e amotind by wihich
tho eanying amoust of the.assel exceeeds 1he fair valuae of The assel.

M  Other assets (liabilities) - current/long-term, change in fair value of derivative instruments and
other comprehensive income (loss)
Just Enetgy’s various derivitive instrumeants have heen accounted for using the Canadian Institeie of Charlered Accountants
{"CICA”) Hanclbook Section 3855, Financial thslruiments - Recognition and Measarement, Elfective July 1, 2008, Just Energy
consed the ulilization of hedge accounting. In accordance with CICA Handbook Seclion 3865, Hedges, just Energy is amortizing
the accurutated gains and lusses (o June 30, 2008, from other comprehensive income in the same period in which the eriginal
hedgedsitens allacts the Consoligated Statemants of Gperations, No relrospective restalement is required for s change. The
dorivatives are measured.at fair value and booked 1o the consolidated balance sheets, Effective July 1, 2008, afl changes in fair
value hetween periods are booked ta change in {air value of derivative instruments on the consolidated statermnents of operations.

Just Energy enters into conteacls wilh the intent of moderating its exposure to risks aflecling the cost of sales for fixed-price
electricity and JustGreen electricity sales. The contracls irclude fixed-for-floating electricity swap contracls and physical {orward
contragls, unforced capacity contracis, heal rale swap contracts, heat rate options, renewable energy certificaies, and financial
and physical forward gas contracts {to fulfill obligations under the heat rate swaps) with electricity and natural gas suppliers.
These swaps and forwards are accounted for in accordance with CICA Handbook Section 3855.

lust Energy enters into hedges of its cost of sales relating to its fixed-price gas and JusiGreen gas contracls by entering into a
combination of physical gas forwards, financial gas forwards, physical transportation forwards, carbon offset contracts and option
conlracts. Physical gas forwards and transportation forwards are accounted for in accordance with CICA Handbook Section 3855,
Option contracts.and financial gas forwards are accounted for in accordance with CICA Handbook Section 3855.

Just Energy enters into hedges for its foreign exchange fisk relating to its anticipated repatriation of U.S. dollar denominated
currency by entering into foreign’ exchange forward contracts with its lender. Just Energy accounts for these forward contracts in
accordance with CICA Handbook Section 3855 by recording thern an the consclidated balance sheets as either other assets or
other liabilities measured at fair value, with changes.in fair value booked to change in fair value of derivative instruments.

tm) Financial instruments
Financial instruments are classified into a defined category, namely, held-for-trading financial assets or financial fiabilities, held-to-
maturity investments, loans and receivables, available-for-sale-financial assets, or other financial labilities. Financial instrumenits are
included on Just Energy's consolidated balance sheets and measured at fair vaiue, except for foans and receivables, held-to-
maturity financial assets and other financial liabifities which.are measured.at cost or amortized cost. Financial assets ang Tinancial
liabilities have been initially remeasured.as at Aprit 1, 2009 to take into account the.appropriate credit risk and counterparty credit
risk (see Note 13c). Gains and losses-on held-for-trading financial assets and financial liabilities are recognized in net garnings in
the period in which they arise. Unrealized gains and losses, including those related to changes in foreign exchange rates on
available-for-sale financial assets, are recognized in accumulated other comprehensive loss until the financial asset is derecognized
or determined to be impaired, at which time.any unrealized gains or losses are recorded in net earnings. Transaction costs other
than those related to financial instruments classified as held-for-trading, which are expensed as incurred, are amortized using the
effective interest-method. The following classifications have been applied:

» cash and restricted cash as held-for-trading, which is measured at fair value;
¢ accounts receivable and unbilied revenues are classified as loans and receivables, which are measured at amortized cost; and

» long-term debt, accounts payable and accrugd liabilities, unit distribution payable and bank mdebtedness are classufxed as
other financial liabifities, which are measured at amortized cost.

Financial instruments measured at fair value on the consolidated balance sheets are based on.a hierarchy that reflects the significance
of the inputs used in the falr value measuraments. The fair value hierarchy is disciosed in note 13 of the financial statements,
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MGOTES TO THE CONSCLIDATED FINANCIAL STATEMENTS

Electricity:

Just Energy has enterad into contracts with customers to provide electricity and renewable energy at fixed prices (" customer
electricity contracts™). Customer electricity contracts include requirements contracts and contracts with fixed or variable volumes
at fixed prices. The customer eleciricity contracts expose Just Energy to changes in market prices of electricity, renewable energy
certificates and consumption. To reduce its exposure to movements in commodity prices arising from the acquisition of electricity
and renewable energy certificates at floating rates, Just Energy uses electricity derivative contracts (" electricity derivative
contracts”). These electricity derivative contracts are fixed-for-floating swaps, physical electricity forward contracts, unforced
capacity contracts, renewable energy certificates or a combination of heat rate swaps, heat rate options and physical or financial
forward gas contracts.

Just Energy agrees to exchange the difference between the variable or indexed price and the fixed price on a notional quantity of
electricity for a specified time frame in the fixed-for-floating contract arrangemenis. Just Energy takes title to the renewable
energy certificate volumes to satisfy customer contracts. Just Energy takes title to electricity and unforced capacity at a fixed price
for scheduling into the power grid under the forward contracts. Just Energy agrees to pay for certain quantities of power based
on the floating price of natura! gas under heat rate swaps. In order to cover the floating price of gas under these arrangaments,
prices for gas are fixed through either physical or financial forward gas contracts with & protection against weather variation
achieved through the purchase of heat rate options. These contracts are expected to be effective as economic hedges of the
electricity price exposure.

The premiums and settlements for these derivative instruments are recognized in cost of sales, when incurred.

The fair value of the electricity derivative contracts is recorded in the consolidated balance sheets with changes in the fair value
being recorded in change in fair value of derivative instruments on the consolidated statements of operations.

Gas:

Just Energy has entered into contracts with customers to provide gas and carbon offsets at fixed prices ("customer gas
contracis”). Customer gas contracts include requirements contracts and contracts with fixed or variable volumes at fixed prices.
The customer gas contracts expose Just Energy to changes in market prices of gas and consumption. To reduce its exposure to
movements in commodity prices and usage, Just Enargy uses carbon offset, options and gas physical and financial contracts
("gas supply contracts”). Thase gas supply contracts are expected to be effective as economic hedges of the gas price exposure.

lust Energy uses physical forwards, carbon offset transportation forwards (together *physical gas supply contracts”) and other gas
financial instruments to fix the price of its gas-supply. Under the physical gas supply contracts, Just Energy agrees to pay a
specified price per volume of gas or transportation. Other financial instruments are comprised of financial puts and calls that fix
the price of gas in jurisdictions where Just Energy has scheduling responsibilities and therefare is exposed to commodity price risk
on volumes above or below its base supply.

The fair value of physical gas contracts is recorded in the consolidated balance sheets with changes in the fair value being
recorded in change in fair value of derivative instruments.an the consolidated statements of operations.

Foreign exchangé:

To reduce its exposure to movernents in foreign exchange rates, Just Energy uses foreign exchange forwards (“foreign exchange
contracts™). These derivative financial instruments are recorded on the consolidated balance sheeis as either other assets or other
liabilities measured at fair value, with changes in fair value recognized in income as change in fair value of derivative instruments.

Revenue recognition

- Just Energy delivers gas and/or electricity to end-use customers who have entered into long-term fixed-price contracts. Revenue is

recognized when the commodity is consumed by the end-use customer or sold to third parties. The Company assumes credit risk
in Illinois, Alberta, Texes, Pennsylvania, Maryland, Massachusetts and California, and for large volume customers in British
Columbia and Ontario. In these markets, the Company ensures that credit review processes are in place prior to commedity
flowing to the customer.

Just Energy recognizes revenue upon delivery to customers at terminals or other locations for ethanol and dried distillers” grain.

Just Energy recognizes reventie from the monthly rental of water heaters, furnaces and air conditioners commencing from the
installation date.
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Marketing expotines and contract bitinlion costs
Conmniions ad vindons othe desizoclated o olibaivis and reoewdneg castoraer conbiac b i dueged Toingonme io e {etienl

el except d dine boned Dedows

Conmmisgione nalated o obtaining aoed reoewing Flodson astomen contracts aneeprsich incane o e ollowing ways: all o paelially
iy front or s reresidnal payinent over Hhe lile of the contimet U the commiaion s paied all o partially ap Jrenst, s woconcod o
coibiaet Itiation conds nod smotized i miketing expenses ovng ae fer (o sebiich e noconiated oeyonuoe i ammed 1l

copsininsion i paid ancaaenicoal poymcent, e amonnt & experee? as cined,

I aedelition, commpissions roladed Lo olitaining cistermer contracly signed ondee NMS e tecorded as contract miliation cosls and

amsortized omarketing expeanes over e remainiog lite of the contracl,

Foreign currency translation

The operations of e Energy's US-hised subsidianies se .'.(.‘l”-!‘!l!-l('l'lnllll[; operilions. Accordingly, Uie assets and liabililies. ol
leweign sulrskliaries me ranslated into Canadion daollaes Al the rale of exchange at the consolidated balance sheet dates, Revenuos
and expenses are ranstated at the average rote of exchange Tor the peried, The resulting gains snd Josses are accumulated as a
component of Sharcholdors’ eouity within AQCH

Per commen share amounts

The computation of incame per comnon shace s based an e weightad.average namboer of shaes oulslanding during the yea.
Diluled carnings per share is compuited in o sinilar way 1o basic carnings per share except (hat the weighted average shares
oulstanding are increased 1o include additional shares assuming the exercise of options, restricted share grants and deferred
restricted share grants, and conversion of converiible debentures, if dilutive,

Share-based compensation plans
The-Company accounts for all of its share-based compensation awards using the fair value based method,

Awards are valued at the-grant date and are not subsequently adjusted for changes in the prices of the underlying shares and
other measurement assumplions, Compensation for awards without performance conditions is recognized as an expense and a
¢redit 1o contribuled surplus over the related vesting period of the awards. Compensation for awards with performance
conditions is recognized based on management’s best ostimate of whelher the performance condilion will be achieved.

When options, restricled share grants ("RSGs"}) and deferred share gramts ("DSGs"} ase.exercised or exchanged; the amounts
previously credited to contributed surplus are reversed and credited to Shareholders’ capital. The amount of cash, if any, received
from participants is also credited to Shareholders’ capilal.

Employee future benefits

Just Energy established a long-term incentive plan {the "Plan”) far the permanent full time and part time, employees (warking
more than 20 hours per week) in Canada. The Plan consists of two components, a Deferred Profit Sharing Plan (*DPSP") and an
Employee Profit Sharing Plan {"EPSP"). For participants of the DPSP Just Energy contributes an amount equal to a maximum of
2% per annum of an employee’s base earnings. For the EPSE, Just Energy contributes an amount up to a maximum of 2% per
annum of an employee's base earnings towards the.purchase of common shares of Just Energy, on a matching one for one basis.

For the L.5. employees, Just Energy has established a 401(k) plan to provide employees the potential for future financial security
for retirement. Employees may participate.in the 401(k} plan subject to all the terms and conditions.of the plan. They may join the
pian on the-first of any month, onte they have completed six months of employment. The 401{x) savings plan is anemployer
matching plan. Just Energy will match an amount up to 4% of their base earnings. Employees may contribute from 1% to 25%
of their total salary with Just Energy on a beforehand basis with a 2011 calendar year maximum of $17. )

Participation in either plan in Canada or the U.S. is voluntary. The Plan has a two-year vesting period beginning from the fater of
the Plan’s effective date and the employee’s starting date. During the year, Just Energy contributed $1,572 (2010 - $7,096) to
both plans, which-was paid in full during the year and recognized as an expense in the consolidated statements of operations.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

Exchangeable Securities

Just Energy followed the recommendations of the Emerging Issues Commmittee relating to the presentation of exchangeable
securities, which includes the Class A preference shares, issued by subsidiaries of income funds. The recommendations require that
the exchangeable securities issued by a subsidiary of an income fund be presented on the consclidated balance sheets of the
income fund as a part of shareholders’ capital if the following criteria have been met:

+ the holders of the exchangeable securities are entitied to receive distributions of earnings-ecanomically equivalent to
distributions received on units of the income fund; and

* the exchangeable securities ultimately are required to be exchanged for units of the income fund as a result of the passage of
fixed periods of time.or the non-transferability to third parties of the exchangeable securities without first exchanging them for
units of the income fund.

The exchangeable shares and Class A preference shares met these criteria and were classified as Unitholders’ capital for the year
ended tarch 31, 2010. All distributions paid to JEEC shareholders were included in Unitholders’ capital. All distributions paid to
the Class A preference shareholder were in Unitholders’ capital, net of tax. The management incentive program, which is a bonus
equal to the dividend amaunt received by a Shareholder, is additicnal compensation to senior management of JEC, a whally
owned subsidiary of Just Enargy.

As a result of the Conversion to a corporation, the exchangeable shares of JEEC and Class A preference shares were converted
into 3,794,154 and 5,263,738 common shares, respectively.

Use of estimates .

The preparation of the financial statements, in conformity with Canadian GAAP, requires management to make estimates and
assumptions that affect the amounts reported in the consolidated financial statements and accompanying notes. Actual results
could differ from those estimates and assumptions. Significant areas requiring the use of management estimates include
allowance for doubtful accounts, estimate of the useful fife and estimated fair value of property, plant and equipment and
impairments thereon, valuation of goodwill and intangibles and the impairment thereon, valuation allowances for future tax
assets, the determination of the fair values of financial instruments, as the aggregate {air value amounts represent point in time
estimates enly and should not be interpreted as being realizable in an immediate settlement of the supply contracts, and the
determination of share-based compensation.

Income taxes

The Company follows the liability method of accounting for income taxes. Under this method, income tax liabilities and assets ara
racognized for the estimated tax consequences attributable to the temporary differences between the carrying value of the assets
and liabilities on the consolidated financial statements and their respective tax bases, using substantively enacted income tax rates
expected to apply when the asset is realized or the liability settled. A valuation allowance is recorded against a future income

tax asset if it is determined that it is more likely than not that the future tax assets will not be realized in the foreseeable future.
The effect of a change in the income tax rates used in calculating future income tax liabilities and assets is recognized in income
during the period that the change occurs.

Other intangible assets
Computer software is amortized on a declining basis at a rate of 100% and the cormmodity billing and settlement systems are
amortized on a straight line basis over five years which approximates the life of the assets.

RECENTLY ISSUED ACCOUNTING STANDARDS
The following are new standards, not yet in effect, which are required to be adepted by the company on the effective date:

Business Combinations

In October 2008, CICA issued Hangbook Section 1582, Business Combinations (“CICA 1582"), concurrently with CICA Handbook
Section 1601, Conselidated Financial Statements {("CICA 16017}, and CICA Handbook Section 1602, Non-controlling interest
("CICA 1602"). CICA 1582, which replaces CICA Handbook Section 1581, Business Combinations, establishes standards for

the measurement of a business combination and the recognition and measurement of assets acquired and liabilities assumed.
CICA 1601, which replaces CICA Handbook Section 1600, carries forward the existing Canadian guidance on aspects of the
preparation of censolidated financial statements subsequent 1o acquisition other than non-controlling interests, CICA 1602
establishes guidance for the treatment of non-controlling interests subsequent to acquisition through a business combination.
These new standards are effective for fiscal years beginning on or after January 1, 2011. lust Energy will not adopt the new
standards prior to adogting International Financial Reporting Standards ("IFRS”) as described below.

JUST ENERGY » ANNUAL REPORT 2071

57



PO Do THE e ORSOUHDATID INAF R IAL S TATE TS

Intermational Financial Reporting Standards
I Fedsary 2008, CCA o e thet Camculian GAAR Ton publicly accountabile entoeprises will e copdacod Dy (RS Tor liseal

years beinoiteg obeer able oy 1, 20100,

Jsl gy will amsition 1o 1ERS elfective Apil 1, 2000, and inlends terissoe il it intebo consolidated financial snemente,
et IERS for the thres-menth perdod ending Juse 30, 2001, and areenplete st of consolidated Tiancial statoments undar I1FRS
foor ther yoan eneling Mach 39, 2012,

sl Enenngy hie devedoped o changeover plan, which includes dingnostic assesshnent, selution duvelopinenl aud ingdenwentition
phascs. Just Energy bas completed te initial aasessiment and solution development phases, These incladed centiin sraining

intiadives, resenehing and docmenting te signilicant dillerences belween Canadinn GAAR and IFRS, assessing e fimpact on

Jerst Energy, anel i predimingry assessment ol Lhie inforosition techmology systerms, The IFRS tean s cunently engaged in the

innplermentation phisse, wlbdis the final phaae-ol the moject,

Significant dilferences exist widch nay impact Just Energy’s financial reponting. Those areas include, but are not limited o,
praperty, plant and equipiment, impairment of assets, accounting for income taxes, financial instruments, share-based paytnents,
business combinitions, provisions and the first-tirne adopstion of IFRS (*IFRS 17),

As part of the Conversion, Jusl Energy s in the process of analyzing the detailed impacts of these identilied differences ard
developing solutions to bridge these differences. Although the full impacl of the adoption of IFRS on Just Energy’s financial
pasition and results of operations is nol yel reasonably determinable or estimatile, Just Energy expecls a significant increase in
financial statement disclosure requirements resulting from the adoption of IFRS. Just Energy is currently on larget wilh is
conwarsion plan.

nNote 4 RESTRICTED CASH
Reslricled cash and customer rebales payable represent: {i) rebate monies received from LDCs in Ontaric as provided by the
Independent Eleclricity System Operator {"IESO*) and (i) Newten Home Comfort Inc.

i) JE Ontario s obligated to disperse the monies 1o eligible end-use customers in accordance with the Ontario Power Generation
Rebale as part of Just Energy Cntario L.P's Retailer License conditions.

iy As part of the acquisition of Newten Home Comfort inc. (Note 6{c)) the Company is required Lo transfer cash into a trust
account, in Lrust for the vendors, as part of the conlingent consideration. [

nvote 5 INVENTORY
The amount of inventories recognized as an expense-during the year was $77,376. There has not been a write down of inventory
to-date. Inventory is made up of the following: )

2011 2000
Raw materials $ 2,224 § 2,308
Work in progress 518 463
Finished goods 4,164 3,552

$ 6,906 % 6,323
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MNOTES TG THE CONSOUDATED FINANCIAL STATEMENTS

noTE 6 ACQUISITIONS
ta} Acquisition of Hudson Energy Services, LLC
On May 7, 2010, Just Energy complated the acquisition of all of the equity interests of Hudson Parent Holdings, LLC, and all the
common shares of Hudson Energy Corp., thereby indirectly acquiring Hudson Energy Services, LLC, with an effective date of May 1,
2010. The agquisition was funded by an issuance of $330 milion in convertible debentures issued on May 5, 2010 (see Note 9(e)}.

The acquisition of Hudson was accounted for using the purchase method of accounting. Just Energy allocated the purchase price
to the identified assets and liabilities acquired based on their fair values at the time of acquisition as follows:

Net assets acquired:

Current assets {including cash of $24,003) $ 88,69
Current liabilities {107,817)
Elactricity contracts and customer relationships 200,853
Gas contracts and customer relationships 26,225
Broker network 84,400
Brand ' 11,200
Information technology system development 17,954
Contract initiation costs : . 20,288
Other intangible assats 6,545
Goodwili ' 33,574
Property, plant and equipment 2,559
Unbilled revenue : 15,002
Notes receivable - long-term . - 1,312
Security deposits — long-term 3,544
Other assets — current 124
Other assets — long-term 100
Other liabilities — current : (74,683
Other liabilities — long-term (40,718)
$ 289,047

Consideration:

Purchase price . $ 287,790
Transaction costs 1,257
§ 289,047

All contracts and intangible assets, excluding brand, are amortized over the average remaining life at the time of acquisition.

The gas and electricity contracts and customer relationships are amortized over 30 months and 35 months, respectively, Other
intangible assets, excluding brand, are amortized over periods of three to five years. The brand value is considered to be indefinite
and, therefore, not subject to amortization. The purchase price allocation is considered preliminary and, as a result, it may be
adjusted during the 12-month period foliowing the acquisition.

(b} Acquisition of Universal Energy Group Ltd.
On July 1, 2008, Just Energy completed the acquisition of all of the cutstanding common shares of Universal Energy Group Ltd.
("UEG” or "Universal”) pursuant to a plan of arrangement (the “Arrangement”). Under the Arrangement, UEG shareholders
received 0.58 of an exchangeable share {"Exchangeable Share”) of JEEC, & subsidiary of Just Energy, for each UEG common share
held. In aggregate, 21,271,804 Exchangeable Shares were issued pursuant to the Arrangement. Each Exchangeable Share was
exchangeable for a trust unit on 2 one for ane basis at any time at the option of the holder, and entitled the holder to a monthly
dividend equal to 66 2/3% of the monthly distribution paid by Just Energy on a trust unit. JEEC also assumed all the covenants
and obligations of UEG in respect of UEG's outstanding 6% convertible unsecured subordinated debentures,
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Net it ncepnived:

Wanking cpital (inchading csh el $10,314)
Clectic ity continiels aod cristormer elstionslipe
Gocontrac teantl costomer refidionshipes

Waler lusiler contiacts and qustoman ieltionghips
Odler intanggible sgsets

Goodwill

Properly, plant i equiprient

Futoe tax liabililies .

Other Habilities = corrent
Other Kabiilitios ~ long-term
Long-lerm diht
Non-conbrolling interest

b 63,014
224 R0
243,340

22,700

27N
11,194
171,693
(B0A75)
(164, 118)
{140,857)
{183,079)

{22,607)

b 249,804

Consideration:
Transaclion cosls
Exchangeihle Shares

3 9,952
239,916
% 249,898

Non-controlling interest represented a 33.3% ownership of TGF held by EllisDon Corporation. The non-controlling inlerest was

subsequently acquired by JEG! on January 4, 2011 (Nete 12),

All cantracts and intangible assets are amortized over the average remaining life al \he time of acquisition. The gas and electricity
contracts and customer relationships are amortized over periods ranging from 8 to 57 months, The water heater contracts and

custorner relationships are amortized over 174 months, and the intangible assets were amortized over six months. An adjustment
in the amount of $10,700 was.made 10 increase goodwill and decrease working capital during the three months ended June 30,

2010. The purchase price for this acquisition is final and no longer subject to change.

(¢ Newten Home Comfort Inc.

On’luly 2, 2009, NHS, & wholly owned subsidiary of just Energy, acquired Newten Home Comfort Inc., an arm’s fength third party
that held a 20% interest in Newten Home Comfort L.P. for $3.2 million, of which $520 was paid in cash and determined to be the
purchase price consideration. The purchase price consideration excludes contingent payments to the 20% interest holders that
will become payable in July 2012 based on-the number of completed water heater installations. Any contingent payments made

will result in an increase to the balance of goodwill generated by the acquisition.
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NoTE 7 PROPERTY, PLANT AND EQUIPMENT

NOTE

8

) Accumulated Net book
As at March 21, 2011 Cost  amortization value
Furniture and fixtures $ 6,090 % 3,561 § 2,529
Office eguipment 17,976 9,520 8,456
_Computer equipment 7,750 4,958 2,792
Water heaters 78,223 6,887 71,336
Furnaces and air conditioners 3,813 179 3,634
Leasehold improvements 8,567 5,077 3,480
Vehicles 215 88 127
Ethanol plant and equipment 157,842 16,222 141,620
Building 640 17 623
Land 299 - 299
¢ 281,415 $ 46,509 % 234,906
Accumulated Net book
As at March 31, 2010 Cost amortization value
Furniture and fixtures $ 5581 % 2972 % 2,509
Office equipment 14,810 5,930 8,880
Computer equipment B,4%17 3,763 2,654
Water heaters 51,059 2,481 48,578
Furnaces and air conditioners 317 4 313
Leasehold improvements 8,409 4,116 4,293
Vehicles 197 46 151
Ethanol plant and equipment 159,500 10,054 149,446
Land 299" - 299
$ 246589 § 29366 § 217,223
INTANGIBLE ASSETS
Accumulated Net book
As at March 31, 2011 Cost  amortization value
Gas contracts and customer refationships $ 248,828 § 144568 § 104,260
Electricity contracts and customer relationships 436,339 248,673 187,666
Water heater contracts and customner relationships 23,164 2,813 20,351
Computer software 9,540 6,616 2,924
Commuodity billing and settlement systems 5,743 6,450 293
. Broker network 80,561 14,770 65,791
Brand 10,692 - 10,692
information technology system development 19,691 3,478 16,213
Other intangible assets 9,061 4,216 4,845
$ 844,619 $ 431,584 $ 413,035
Accumulated Net bock
As at March 31, 2010 Cost amortization value
Gas contracts and customer relationships $ 228,827 $ 63484 $ 165343
Electricity contracts and customer relationships 245,617 92,778 152,838
Water heater contracts and customer relationships 23,081 1,218 21,863 -
Computer software 5,562 4,198 1,364
Commoedity billing and settlement systems 6,544 6,515 29
Qther intangible assets 2,982 2,397 585
$ 512613 $ 170,591 & 342,022

- NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
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ek o LONG-TERM DEBT AND FINANCING

Moy 11, Maich 21,

_n o

Creabil Lility {) $ 051,035 4 G700
(Gl ennndil fagility (D)) 36,680 AL31A
TGF debsentines (hiiy 37,001 37,001
TGH leoanfoporadin lacilities ()i - 10,000
NHS finfinciong ) 105,716 0,135
290 million converlible debontures () 84,706 83,117
1330 milion comwentible debontures (o) 286,439 =
601,577 294,600

Less: current g lion {(94,117) {G2: 8240
$ 507,460 % 231837

Futare apnoal tinimum principal repayments are as lollows:

2012 2013 20114 . 2015 2006 2017-2021 ol

Credil Facility (a) $ -1 - % 51,035 3% ~ 4 -4 -1 51,035
TGE Credit facility ()i 36,680 - - - - 36,680
TGF Debentures (b)) 37,001 - - - - 37,001
NHS5 HTC financing (¢} 20,136 22,132 23,967 23,442 6,242 9,497 105,716
$90 million Convertible-debentures (d) - - - 90,000 - 80,000
$330 million Convertible dehantures {c} - - - - - 330,000 330,000
$ 94117 3§ 22132 % 75002 % 113,442 § 6,242 $ 339,497 § 650,432

The following table details ihe interest expense. Interest is expensed at the effeclive inlerest rale.

Credit {acility (a)

TGF Credit facifity (b)(i)

TGF Debentures (h)iii)

TGF wheat production financing

TGF Operating facilities {b)(jii)

NHS financing (c)

$90 million Convertible debentures (d)
$330 million Convertible debentures (e)

2011 2010

$ 7848 1} 5,258
2,013 1,365

4,269 3,049

- 10

315 683

6,464 817
6,690 4,952
22,638 -

$ 50437 § 16,134

(a) As at March 31, 2011, Just Energy holds a 3350 million credit facility to meet working capital requirements. The syndicate of
lenders includes.Canadian Imperial Bank of Commerce, Royafl Bank of Canada, National Bank of Canada, Société Générale,
Bank of Nova Scotia, The Toronto-Dominion Bank and Alberta Treasury Branches, The repayment of the facility'is due on

December 31, 2013.

Interest is payable on outstanding loans at rates that vary with Bankers’ Acceptances, LIBOR, Canadian bank prime rate or

U.S. prime rate. Under the terms of the operating credit facility, Just Energy is able to make use of Bankers' Acceptances and
LIBOR advances atf stamping fees that vary between 3.25% and 3.75%. Prime rate advances are at rates-of interest that vary
between bank prime pius 2.25% and 2.75% and letters of credit are at rates that vary between 3.25% and 3.75%. Interest

rates are adjusted quarterly based on certain financial performance indicators.

As.at March 31, 2011, the Canadian prime rate was 3.0% and the U.S. prime rate was 3.25%. As at March 31, 2011,

Just Energy had drawn $51,035 {March 31, 2010~ $57,500) against the facifity and total letters of credit outstanding
amounted to $78,209 {(March 31, 2010 - $49,444). As at March 31, 2011, Just Energy has $218,721 of the facility remaining
for future working capital and security requirements. Just Energy’s obligations under the credit facility are supporied by
guarantees of certain subsidiaries and affilfates and secured by a.pledge of the assets.and securities of Just Energy and the
majority of its operating subsidiaries and affiliates. Just Energy is required to meet a number of financial covenants under the

credit facility agreement. As.at March 31, 2011 and 2010, all of these covenants have been met.

JUST-ENERGY » ANNUAL REPORT 2011
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

(b) n connection with the acquisition of UEG on July 1, 2009, Just Energy acquired the debt obligations of TGF, which currently
comprise tha foliowing separate facilities:

(i) TGF credit facility

A credit facility of up to $50,000 was established with a-syndicate-of Canadian lenders led by Conexus € redit Union and was
arranged te finance the construction of the ethanol.plant in 2007. The facility was revised on March 18, 2009, and was
corwerted to a fixed repayment term of tan years, commencing March 1, 2009, which includes interest costs at a rate of prime
plus 3% with principal repayments scheduled to commence on March 1, 2010. The credit facility is secured by 3 demand
debenture-agreement, a first priority security interest on all assets and undertakings of TGF, and a general security interest on all
other current and acquired assets of TGE As a.result, the Tacility is fully classified as a current obligation. The facility was further
revised on April's, 2010, to postpene the principal payments due:for April 1 to June 1, 2010, and to amoriize them over the six-
monih period commencing October 1,.2G10, and ending March 1, 201.1. The credit facility includes certain financial covenants,
the most significant of which relate to current ratio, debt to equity ratio, debt service coverage and minimum shareholders'
capital. The lenders deferred campliance with the financial covenants until Aprif 1, 2011. TGF is-currenly i discussions with the
lenders over future covenants. As at March 31, 201 1, the amount owing under this faclity amounted to $36,680.

(i TGF debentures

A debenture purchase agreement with a number of private parties providing for the issuance of up to $40,000 aggregate
principal amount of debentures was entered into in 2006. The interest rale is 10.5% per annum, compounded annually.
Quarterly principal payments.commenced October 1, 2009, in the amount of $1,000 per quarter. On April 5, 2010,

TGF entered into an agreement with the holders of the debenture 1o defer scheduled principal paymenis owing under the
debenture untit April 1, 2011. The agreement includes certain financial covenants, the more significant of which relate to
current ratio, debt to capitalization rétio, debt service coverage, debt to EBITDA, and minimum sharehelders’ capital. The
lender deferred compliance wiih the financial covenants unti! April 7, 2011. The current debenture agreement matures in
the second quarter of fiscal 2012. TGF is in negotiations with the fender t renew the financial covenants and to extend
the maturity date. As at March 31, 2011, the amount owing under this debenture agreement amcunted to $37,001.

(iH)) TGF term/operating facilities

TGF's term [oan for 310,000 with a third party lender bearing interest at prime pius 1% was.due in fufl.on December 31,
2010. This facility was secured by liquid investments on depasit with the lender. As of December 31, 2010, the amount
owing under the {acility for $10,000 was repaid in full.

{iv) TGF has a working capital ogerating line of $7,000 bearing interest at  rate of prime plus 2%. In addition, total fetters of
‘credit issued amounted to $250.

. {© tnfiscal 2010, NHS entered into a iong-term financing agreement for the funding of new and existing rental water heater and
HVAC contracts in the Enbridge gas distribution territory. On July 16, 2010, NHS expanded this facility to cover the Union Gas
territory. Pursuant te the agreement, NHS receives financing of an amount equal to the present value of the first five, seven or
ten years of monthly rental income, discounted at the agreed upen financing rate of 7.99% and, as settlement, it is required
10 vernit an amount equivalent to the rental stream from customers on the water heater and HVAC contracts for the first five,
seven of ten years. As security for performance of the obligation, NHS has pledged the water heaters, HYAC equipment and
renial contracts, subject to the financed rental agreement, as collaterai.

The financing agreement is subject to a holdback provision, whereby 3% in the Enbridge territory and 5% in the Union Gas
territory of the outstanding balance of the funded amount is deducted and deposited intc a reserve account in the event of
default. Once 2!l obligations of NHS are satisfied or expired, the remaining funds in the reserve account will immediately be
released to NHS.

NHS has $103,716 awing under this agreement, including $3,978 relating to the holdback provision, included in Jong-term
receivable, as at March 31, 20117. NHS is required to meet a number of covenants under the agreement. As at March 31,
2011, all of these covenanis have been met.

{d) In conjunction with the acguisition of Universal on July 1, 2009, the Company alsa acquired the obligations of the convertible
unsecured subordinated debentures (the *$90 million convertible debentures™) issued by Universal in October 2007. The fair
value of the convertible debenture was estimated by discounting the remaining contractual payments at-the time of
acquisition. This discount will be accreted using an effective interest rate of 8%. These instruments have a face value of
$90,000 and mature an Segtember 30, 2014, unless converted prior ta that date, and bear interest at an annual rate of 6%
payable semi-annually on March 31 and September 30 of each year. Each $1,000 principal amount of the $90 million
convertiple debentures is convertible at any time prier to maturity or on the daie fixed for redemption, at the option of the
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principal anount thereol, plus seansed aned tngriel interest, at last Eneroy's sole option on nol nuse Qe GO days” sl nol
less i 30 s’ prieon notice. O Tanuay 172001 as poanl of e Canversion, 1EGE assamed all of the obligations tnder the
$90 millicon convelible debemures,

(e} i order to fund the acguisition of Flodson, on May 5, 2000, st Energy enlered inlo an agreminent will a synicate of
underwriters for $330 million of coovertible extendible unsecured subordinaled debontanes (the *$330 million comvertible
debentures™), The 5330 million convertible debentures bear inlerest at a rale of 6.0% por annun payable semi-annually
inarrears on June 30 and December 33, with a maturity die of e 30, 2017, Each $1,000 princisd amount.of tha
%330 million converlible debentares is conver lible at any tine prior 1o malirty or on the dale Tixed Tor redemption, at lhe
aplion of the heldor, inte approximately 55,6 shares of the Company, representing a conversion price of $18 por share.
During the year, inlerest expense amounted 1o $22,638.

The $330 million convertible dehentures are nat redeemable prrior 1o June 30, 20132, excepl under cartain conditions aller a
change of controf has occurred. On or after June 30, 2013, bul prior to June 30, 2015, the $330 million converlible
debentures may be redeemed by the Company, in whole or in part, on not more than 60 days' and not less than 30 days’ prior
notice, al a redemplion price equal to the principal amount thereof, plus accrued and unpaid interest, provided that the
current market price (as defined herein) on the daile on which notice-of redemption is given is not less than 125% of the
conversion.price. On and after June 30, 2015, and prior 1o malurity, the $330 million convertible debentures may be
redeemed by Just Energy, in whole or in part, ail a redemption price equal to the principal amount thereof, plus accrued and
unpaid interest.

Tha Company may, at its own option, on not more than 60 days’ and nol less than 40 days' prior nolice, subject 1o applicable
reguiatory approval and provided that no event of defaull has occurred and is continuing, elect 1o salisfy its obligation io repay
all or any portion of the pringipal amount of the $330 million conwertible debentures that are to be-redeemed or that are to
mature, by issuing and.delivering 1o the holders.thereof that number of freely tradable units determined by dividing the
principal amount of the $330 million convertible debentures being repaid by 95% of the current market price on the date of
redemption.ar maturity, as applicable.

The conversion feature of the $330 million convertible debentures has beern accounted for as a separate component.of
Sharehalders’ deficiency in the amount of $33,914. The remainder of the net proceeds of the $330 million convertible
debentures has been.recorded. as long-term debt, which wilt be accreted up to the face value of $330,000 over the term of
the $330 million convertible debentures using an effective interest rate of 8.8%. If the $330 million convertible debentures are
converted into common shares, the value of the conversion will be reclassified to share capital along with the principal amount
converted. On January 1, 2011, as part of the Conversion, JEG! assumed all of the obligations under the $330 million
convertible debentures.

NoTE 10 INCOME TAXES
Just'Energy was a mutual fund trustfor income tax purposes up to December 31, 2010. Until the Conversion, Just Energy was
only subject to.current income taxes on any taxatle income not distributed to unitholders. Subseguent to the Conversion, JEG! is
subject to current income taxes on all of its taxable income. The'Fund distributed alf of its taxable income earned prior to the
Conversion. Accordingly, Just Energy did not provide for future income taxes on its temporary differences and thase.of its flow-
through subsidiary trust ang partnerships expected to reverse prior to 2011 as it was considered tax exerript for accounting
purposes.

JEGI hag recaghized future income taxes for the temporary differences between the carrying amount and tax values of assets and
liabilities in respect of the proportion of its income taxed directly to the unitholders that are expected to reverse in or after 2011.
A valuation allowance that was provided against future tax assets of certain subsidiaries.in the past year has been eliminated in
full this year, as JEGI determines that it is more likely than not that all of those future tax assets will be realized in the future years.
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NOTE 11

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

Canadian-hased corporate subsidiaries are subject to tax on their taxable income at a rate of 30% (2010 - 339%). U.S.-based
corporate subsidiaries are subject to tax on their taxable income at a rate of 40% (2010 - 40%j.

The foliowing table reconciles the difference between theincome iaxes that would result solely by applying statutory tax rates to
the pre-tax income for Just Energy and the income tax provision in the consolidated financial statemens,

2011 2010
Income before income taxes $ -545,502 § 127,588
Income iax expense at the combined basic rate of 30% (2010 - 33%) 163,651 42,104
Taxes on income attributable to sharsholders {15,456) (42,045)
Benefit of mark to market and other tax losses not previously recognized {119,556) (100,459)
Variance between combined basic rate and rate applicable to U.S. subsidiaries 1,910 -
Non-deductible expenses ) 1,593 140
Provision for (recovery of) income taxes $ 32142 % (100,260)
Components-of Just Energy’s income tax provision (recavery) are as follows:
201 2010
Income tax provision $ 8,182 % 19,253
Amount credited to Shareholders’ capital 1,305 2,501
Current income tax provision 9,487 21,754
Future tax provision (recovery) 22,655 (122,014)
Provision for (recovery of) income taxes $ 32,142 § (100,280)
Components of just Energy's net future income tax asset are as follows:
2411 2010
Partnership income deferred for tax purposes and book carrying amount of
investments in partnerships in excess of tax cost ¢ (14,046) § (483)
Excess of book basis over tax basis on customer contracts (49,141) (84,840}
Excess of iax basis over book basis 36,700 28,339
Mark to market losses on derivative instruments 132,888 245,237
106,401 188,253
Less: valuation aliowance - 80,693
Future income tax assets (net) $ 106401 $ 107,560
ACCUMULATED OTHER COMPREHENSIVE INCOME
Foreign currency
transiation Cash flow
201 adjustment hedges Total
Balance, beginning of year $ 28584 $ 193,385 § 221,969
Unrealized foreign currency translation adjustment 334 - 334
Amortization of deferred unrealized gain on discontinued hedges
after July 1, 2008, net of income taxes of $21,384 - (98,499) {98,499)
$ 28918 § 94886 $ 123,804
Foreign currency
translation Cash flow
2010 adjustment hedges Total
Balance, beginning of year % 1,858 § 362,608 § 364,566
Unrealized foreign currency transtation adjustmeant 26,626 - 26,626
Amortization of deferred unrealized gain on discentinued hedges
after July 1, 2008, net of income taxes of $34,339 - {169,223) (169,223}
$ 28584 § 193,385 % 221,969
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SHAREHCLDERS' CAPITAL

Common shares of the Company

Eloctive Janaay 1, 2000, the issoed anel ontstnding units of the Faad, Clase A prefotence shares of 150 0 exchangeibie

shones el 1L were exchianged oncaome-logone B for commnan shares of IRGL A anthadled sember of conmon ahies, s

SO,000:000 preteied shones Tuwie been autherized 1o be Baed,

Factaike of deased vmitholders” eapitad ond shane capilad i as Tollows:

2011 2010

Issucd and ovlstanding Units/Shares Amount Uit Aot
Trust tnits
Ralince, heginning of yem 124,325,307  § 593,075 10G138,523 4 385291
Uit basad awnids execisetfochimigd 38,989 ; 462 A4,078 (613¥)
Dishiibulion reinvestinent plan 1,324,834 17,935 1,554,074 20:036
Exchanged from Exchangeable Shares 894,018 10,085 16,583,632 187,063
Unils exchanged pursuam 1o Conversion (126,583,148} {621,557) - -
Balance, end of year - — 144,325,307 593,075
Class A preference shares
Ralance, heginning of year 5,263,728 13,160 5,263,728 13,160
Class A preforence shares exchanged pursuan 1o Conversion (5,263,728) {13,160) - -
Balance, end of year - - 5,263,728 13,160
Exchangeable Shares
Balance, beginning of year 4,688,172 52,883 - -
Exchangeable Shares issued - - 21,271,804 239,946
Exchanged-into units {894,018) {10,085) (16,583,632) (187,063)
Exchangeable Shares exchanged pursuant 10 Conversion (3,794,154} (42,798) - -
Balance, end of year - - 4,688,172 52,883
Unitholders’-capital, end-of year - - 134,277,207 § 659,118
Share capital
Shares.issued pursuant 1o the Conversion;

Trust unitg 126,583,148 § 621,557 - -

Class A preference shares 5,263,728 13,160 - -

Exchangeable Shares 3,794,154 42,798 - -
Balance on Conversion, January 1, 2011 135,641,030 677,515 - -
Dividend reinvestment plan (i) 546,382 8,112 - -
Share-based awards exercised 86,374 1,097 - -
Shares issued to minority shareholder in exchange :

for interest-in TGF {ii) 689,940 10,328

Share capital, end of year 136,963,726 § 697,052 - -

{i) Dividend reinvestment plan

Under Just Energy's dividend reinvestment plan ("DRIP"), shareholders holding a'minimum of 100 shares can elect to receive
their dividends in shares rather than cash at a.2% discount to the simple average closing price of the shares for five trading
days preceding the applicable dividend payment date, providing the shares are issued from treasury and not purchased on the

open market,

(i) Shares issued

During-the year ended March 31, 2011, Just Energy issued 689,940 shares o acquire the share interest held by the minority
shareholder of TGF. The shares were valued at $10,328. The difference between $18,616 representing the value of the
minority interest of TGF at the time of issuance and the value of the shares has been recorded as a reduction to goodwill

on the original acquisition of UEC. just Energy issued 894,018 (2010 — 16,583,632} units relating to the exchange of

Exchangeable Shares of JEEC. The Exchangeable Shares were issued pursuant to Just Energy's acquisiticn of UEG.
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NOTES TQ THE CONSOLIDATED FINANCIAL STATEMENTS

note 13 SHARE-BASED COMPENSATION PLANS

s Stock option plan

Just Energy grants awards under its 2010 share option plan {formerly the 2001 Unit Option Plan) to directors, officers, full time
employees and service providers (non employees) of Just Energy and its subsidiaries and affiliates. In accordance with the share
option plan, Just Energy may grant options to @ maximurmn of 11,300,C00 shares. As at March 31, 2011, there were 1,179,164
options stili available for grant under the plan. Of the options issued, 135,000 options rernain outstanding at yearend. The
exercise price of the share options equals the closing market price of the Company's shares on the last business day preceding
the grant date, The share options vest over periods ranging from three to five years from the grant date and expire after five or
ten years from the grant date. No share options have been granted since June 2008.

A-summary of the changes in Just Energy’s-option plan during the year and status at March 31, 2011, is outlined. below.

Weighted

Outstanding Range of average
options exercise prices exercise price’

Balance, heginning-of year 352,500 $15.09-317.47 3% 15.92
Forfeited/cancelled 217,500 $15.63 . 15.63
Balance, end of year 135,000 $15.09-%$17.47 $ 1638
! The weighted average exercise price is caiculated by dividing the exercise price of options granted by the number of options granted.
2011 Options outstanding Options exercisable
Weighted

average Weighted Weighted

remaining average average

Number contractual exercise Number exercise

Range of exercise prices outstanding life price exercisable price
$15.09-%17.47 135,000 059 % 16.38 98,000 3% 16.51
2010 Options outstanding 'Options exercisable

Weighted

average Weighted Weighted

remaining average average

Number contractual exercise Number exercise

Range of exercise prices outstanding life price exercisable price
$15.068 - $15.63 267,500 049 3% 15.53 200,000 % 15:63
$16.65-%17.47 85,000 1.20 17.13 51,000 17.13
Balance, end of year 352,500 066 % 15.92 251,000 % 15.94
Options available for grant 2011 2010
Balance, beginning of year 961,666 758,665
Add: Cancelled/forfeited during the.year 217,500 203,000
Balance, end of year 1,179,166 961,666

iy Restricted share grants
Just Energy grants awards under the 2010 Restricted Share Grants Plan (formerly the 2004 unit appreciation rights) to senior
officess, employees and service praviders of its subsidiaries and affiliates in the form of fully paid R$Gs. On June 29, 2010, the
unitholders of Just Energy approved a 2,000,000 increase in the number of RSGs available for grant. As at March 31, 2011, there
were 1,969,883 (2010 - 74,472) RSGs still available for grant under the plan, Of the RSGs issued, 2,711,494 remain outsténding
at March 31, 2011 (2010 - 2,640,723). Except as otherwise provided, (i} the RSGs vest from one to five years from the grant date
providing, in most cases, on the applicable vesting date the RSG grantee continues as a senior oificer, employee or service
provider of Just Energy or any affiliate thereof; (i) the RSGs expire no later than ten years from the grant date; (i) & holder of
RSGs is entitled to payments at the same rate as dividends paid tc JEGI shareholders; and (iv) when vested, the holder of an RSG
may exchange one RSG for one commeon share. On January 1, 2011 as part of the Conversion, all unit appreciation rights
outstanding on that date were replaced by RSGs.
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(a)

O available: o granl . . LA Ul
e e, Duginning of yein 14,172 A/A004
Vi Grimtek dhningg the yenr {234,620 (1,307 142
Adliis Inereomse in ReGs availabsle Tor gront 2,000,000 1,000,004
Al Concelledl/orleftend doring e yem 4,663 06,000
Az Exertised ehuring e yeon 125,363 C -
Halmee, and of yoar 1,969,883 172

Deferred share grants

st Energy grants awareds under jls 2010 Direclons” Compengation Fan Qorney the 2004 Directors' delumed compengation i)
to all indepukdant directors on the basis each ditecton i required eceive by $35 o his compansation eolitienxsst in
defered shave granls ("DSGs") aned may elect w receive all or any portion of the balinee of his annual compensiation in 15Gs
and/or consnon shares. The holdlers of DSGy and/or common shiames are also granted additional DSGaconimon shares on o
monihly hasis cquii w the monthly dividends. paid 1o the shincholdors of Just Energy. The DSGs vest on the eilier of the date ol
the Direclor's resignation or hree years lolfowing the date of grimt and expire 1en yoaes following the dale of grang, As at

March 31, 2011, Wsere wore 84,118 (2010 - 108,248) DSGs availalile for grant ander the plany, OF the BSGs issued, 109,654 DSGs
remiain outstanding al March 31, 2011, In accordance with the Conwversinn, ali owtslanding Directors' doferred et grants were
replaced with DSGs.

DSGs available for grant 2011 2010
Balance, beginning of year 108,248 31,568
Add: Increase in DSGs available for grant - 100,000
Less: Granted during the year {24,130) (23,320}
Balance, end of year 84,118 108,248

Contributed surplus
Amounts credited o contributed surplus include share based compensation. awards, restricted share granls and deferred share
grants. Amounts charged Lo contributed surplus are awards exercised during the year.

Contributed surplus 20m1 2010
Balance, beginning of year $ 18832 % 14671
Add: Share-based compensation awards: 5,509 4,754
Non-cash deferred share grant distributions 121 89
Less: Share-hased awards exercised (1,559) (682)
Balance, end.of year $ 22903 % 18,832

Total amounts credited to shareholders' capital in respect of share options, restricted share grants and deferred share grants
exer¢ised or exchanged during the year ended March 31, 2011, amounted to $1,559 (2010 - $682).

FINANCIAL INSTRUMENTS

Fair value

Just Energy has a variety:of gas and electricity supply contracts that are captured under CICA Handbook Section 3855, Financial
Instruments — Measurement and Recognition, Fair value is the estimated amount that Just Energy would pay or recéive to dispose
of these supply contracts in.an arm's length transaction between knowledgeable, willing parties who are under no compuision to
act. Management has estimated the value of electricity, unforced capacity, heat rates, heat rate-options, and renewable and gas
swap ahd forward contracts using a discounted cash flow method which employs market forward curves that are either directly
sourced from third parties or are developed internally basedion third party market data. These curves can be volatile thus leading
to volatility in the mark to market with no impact to cash flows. Gas options have been valued using the Black option value model
using the applicable market forward curves and-the impfied volatility from other market 'traded-gés options,

Effective July 1, 2008, Just Energy ceased the utilization of hedge accounting. Accordingly, all the mark to market changes on
Just Energy’s derivative instruments are recorded on 2 single line on the consolidated statements of operations. Due to the
commodity volatility and-size of Just Energy, the guarterly swings in mark to market on these positions will increase the volatility
in Just Energy's earnings. : '
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NQTES TC THE CONSCUDATED FINANCIAL STATEMENTS

The following tables illustrate (gains)/losses related to Just Energy’'s derivative financial instruments classified as held-for-trading
recorded against other assets and other liabilities with their offsetting values recorded in change in fair value derivative
instruments for the year ended March 31, 2011:

For the For the For the For the
year ended year ended year ended year ended
March 31, March 31, March 21, March 31,
Change in fair vaiue of derivative instruments 201 2011 (USD) 2010 2010 {USD)
Canada
Fixed-for-floating electricity swaps. (i) $ (232,806) § nfa $ 5041 % n/a
Renawable energy certificates (ii) 987 n/a (480) n/a
Verified emission-reduction credits (jif) 952 nfa (9) na
Options {iv) (333) n/a {1,593) n/a
Physical gas forward-contracts (v) {138,623) n/a 70,568 n/a
Transportation forward contracts {vi) {11,365) ) nfa 21,353 n/a
Fixed financial swaps (vii) Co1217 nfa - n/a
United States
Fixed-for-floating electricity swaps {viii) (45,009) (44,913} 11,295 11,761
Physical electricity forwards (ix) (46,472) (46,421) 2,332 4,737
Unforced capacity forward contracts (x) 416 388 {(423) (274)
Unforced capacity physical contracts {xi} 1,955 1,908 563 544
Renewable energy certificates (xi) 1,077 1,032 1,856 1,744
Verified emission-reduction credits (xiii} 140 136 644 604
Options (xiv) (1,160) (1,142) 1,082 879
Physical gas forward contracts {xv} (118,077) (116,831) (30,742 (25,350
Transportation forward contracts (xvi {568) (578) 1,303 1,287
Heat rate swaps (xvii} 1,789 1,592 (4,264) (3,965)
Fixed financial swaps (xviii) 47,792 45,967 34,201 33,370
Foreign exchange forward contracts (xix) (1,118) . n/a 3,322 n/a
Ethano! physical forward contracts (o (135) - - -
Amortization of deferred unrealized gains on discontinued hedges (119,883) n/a (203,562) n/a
Amortization of derivative financial instruments related
to acquisitions 149,821 n/a 88,795 n/a
Change in fair value of derivative instruments $ (509,401} 3 7,282
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March 41, 2011

Othn Oty Oy Olhey
naely nanels Hials e linhilitkes
(current) (g -terieg (oot {long-1eam)
Canada

Fixex-lor=Mlosting eleciicity swapes () $ - - % 131,2v9  § 93397
lenewabil eneregy consilicntes (i) 194 196G 158 M7
Vetilicd eraissiom-erlngtion croecitg (i} - - 315 628
Oplions (iv) 815 692 4,103 -
Physicnl gas Torward contiacls (v - - 166,634 134,847
Transperlation Torwsnd contracts. (vi) - 24 5,301 2,858
Fixed finaneial swaps (vi) ) - - 1,037 2,235 19

United States
Fixed-Tor=floating clectricily swips (viii) 125 45 29,028 25,719
Physical electricily Torwards (ix) - 310 55,548 37,535
Unfarced capacity forward contracts (€ 309 177 581 118
Unlorced capacily physical conlracts (xiy 100 410 1,606 1,280
Renewable energy.certificates (xii) 44 49 1,037 1,610
Verified emission-recluction credits {xii) 13 36 275 491
Oplions {xiv} 1 - 1,056 165
Physical gas forward conlracls (xv) 40 - 32,883 19,354
Transporlation forward contracts (xvi) - - 1,526 1,281
Heat rate swaps (xvif) 639 2,408 180 131
fixed financial swaps (xviii) 40 - 51,361 35,562
Foreign exchange forward contracls (xix) 1,391 - - -
Ethano! physical forward contracts (xx) 135 - - -
As at March 31, 2011 $ 3,846 5,384 § 485406 % 355412

The following table summarizes certain aspects of the financial assets and liabilities.recorded in the financial statements as at

March 31, 2010:

Other Other Other Other
assels assels liabilities liakilities
{current) {long-term) {current) {long-term) ©
Canada

Fixed-for-fioating electricity swaps (i) ¥ - - $ 244563 § 212920
Renewable energy certificates fi) ' 350 621 30 139
Verified emission-reduction credits (iii) 2 7 - -
Options (iv) 757 416 - -
Physical gas forward contracts (v) - - 237,145 203,088
' Transportation forward contracts {vi) - - 11,060 8,439
Fixed financial swaps (vii) - - - -

United States
" Fixed-for-floating electricity swaps (viii) - - 31,29 30,464
Physical electricity forwards (ix) - - 38,015 39,035
Unforced capacity forward contracts (x) 523 102 445 9
Unforced capacity physical contracts (xi) 33 146 731 -
Renewsable energy certificates (xii) 107 130 918 845
Verified emission-reduction credits (xiii) - ~ 167 447
Options (xiv) - - 912 915
Physical gas forward contracts {xv) - - 96,938 75,142
Transpertation forward contracts (xvi) - - 1,265 2,262
Heat rate swaps {xvii) 654 3,605 - -
Fixed financial swaps (xviii) - - 21,720 16,767
Foreign-exchange forward contracts (xix) 277 - - -
Ethanol physical forward contracts.{xx) . - = - -
As at March 31, 2010 § 2,703 5027 $ 685200 § 590,572
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The following table summarizes financial instruments classified as held for trading as at March 31, 2011 to which Just Energy

has committed:

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

Total Fair vaiue
Notional remaining favourable/
Contract type volume volume Maturity date Fixed price  (unfavourable)
Canada
i) Fixed-for-floating 0.0001-85 9,688,499 April 30, 2011 - $28.75-%128.13 ($224,677)
electricity swaps* Miwh MwWhH October 11, 2018
(i) Renewable energy 10-20,000 1,106,558  December 31, 2011~ $3.00-$26.00 (3184)
certificates MWh MWh December 31, 2015
(iin  Verified ernission- 6.000-55,000 527,000 December 31, 2011 - $6.25-311.50 {$943)
reduction credits tonnes tonnes Decernber 31, 2014
@ Options 46-40,500 3,098,430 April 30, 2011 — $7.16-$12:39 $1,507 $5,500
Gli/month G) February 28, 2014
»)  Physical gas 1-28;558 105,394,304 April 30, 2011 — $3.39-$10.00 (3301,481) $759,167
forward contracts G)/day Gl March 31, 2016
(v Transportation 74-20,000 43,307,681 April 30, 2011 — 50.01-$1.57 (38,134) 333,686
forward contracts GJ/day Gl May 31, 2015
(viiy Fixed financial swaps  14,500-139,500 .9,684,500 April 30, 2011 - $4.47-38.79 ($1,217) 546,196
* Gimonth GJ July 31, 2015
I
A United States
(i) Fixed-for-floating 0.10-57 7,522,842 April 30, 2011 ~ $23.56-3132.59 ($52,917) $323,405
, electricity swaps* MwWh Mwh December 31, 2015 {US324.30-3136.75)  (US(§54,576) (US$405,739)
' (i} Physical electricity 1-55 9,253,968 Aprit 30, 2011 $14.54-$106.90 ($89,953) $480,536
e forwards MWhH Mwh May 31, 2016 (U5%15.00-3110.25)  (US(392,773)  (Us$495,602)
{x  Unforced capacity 5-36 571 Agpril 30, 2011 - $824-$7,757 (3207} 32,677
‘1: : ] forward contracts MwCap MWCap November 30, 2012 (US$850-58,000) {US($213) {Us4$2,761)
§ i} Unforced capacity 1-50 2,369 Aprif 30, 2011 - $630-48,484 {$2.305) $11,037
i, physical contracts MWCap MwWCap May 31, 2014 (US$650-%8,750) (US$(2,377))  (US$11,383)
‘ (xiit Renewable energy 5,000-160,000 2,220,400  December 31, 2011 ~ $2.62-$24.00 ($2,476) $13,716
{f\ certificates Mwh MWh December 31, 2015 (U5$2.70-$24.75) (Us(32,554))  (US$14.146)
;;, (xiiy Verified emission- 10,000-50,000 ° 585,000 Decemnber 31, 2011 - $4.36-58.48 {$696) 44,097
;o reduction credits tonnes tonnes Decemnber 31, 2016 {US$4.50-$8.75) {US($718)) (US$4,225)
': (xiv} Options 590,000 3,287,880 April 30, 2011 - $£7.51-$13.38 {$617) $4,245
l‘; . mmBTU/month mmBTU December 31, 2014 (US$7.75-$13.80} (US{$636)) {US$4,378)
L () Physical gas 1-7,700 16,890,058 April 30, 2011 ~ $3.98-%$11.52 ($50,608) $136,499
;,i_;’ : forward contracts mmBTU/day mmBTU July 31, 2014 (US$4.10-$11.88)  (US($52,196)) {US$140,779)
\{‘rr‘ (xvi) Transportation 3-15,500 39,949,590 April 30, 2017 - £0.0048-$1.2100 ($2,721) ($84,548)
) forward coniracts mmBTU/day mmBTU August 31, 2015 (US$0.0050-%1.2500) {Us{$2,806))  (US$87,199) . -
{xviiy Heat rate swaps 1-30 3,824,952 April 30, 2011 - $18.85-475.02 $2,653 $165,659
MWh Mwh September 30, 2015 {US$19.44-577.37) (US$2,736)  (US%170,853)
{evil) Fixed financial swaps 930-380,000 62,881,529 April 30, 2011 - §$3.93-39.11 (584,243) $3497,449
mmaTWmonth mmBTU May 31, 2017 (US54.05-39.40)  (US(386,884)) (US5409.910)
(xix) Foreign exchange (i569—$4.460) n/a April 01, 2011 - $0.5750-$1.0457 $1,391 $28,413
forward contracts {US$587-34,000) January 03, 2012 (US$27,733)
() Ethanol physical 396,258 7,132,645 Aprit 01, 2011 - $2.34-%2,65 $136 $17,860
forward contracts galions gallons December 01, 2011
* The electricity fixed-for-floating contracis related to the Province of Alberta are predominantly load-following and some contracis in Ontario are also

load-following, wherein the quantity of electricity contained in the supply contract "follows™ the usage of customers designated by the supply
contract. Notional volumes associated with these contracts are estimates and subjeci to change with customer usage requirements. There are also
load shaped fixed-for-floating contracts in these and the rest of Just Energy's eleciricity markets wherein the quantity of electricity is established but
varies throughout the term of the contracts.
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Fair valoe ("FV") hierarchy '%
Level 1 N
The dabe v messstnetnents are classitiod as'Level Uin the 1Y Mierschy i e fair vidoe T detenmined sing guoted, inadjosted R
marked prices, Just Energy values s cash, restricled cash, aceotints receivable, hank indehicdness, acconms payilde aolaccrad ;;
liaihilities sod long-lenn debUunder Leve 1, )
) k
Level 2 - Il
Fair value measurenents which require-dinputs other (han quoted jrices in Level 1, cither directly or indirectly, arc classified os F
Level 2 i the I hicrarchy. This condd include the use of stitistical technigues 1o detive the 1V carve Tram abseevabte market I 1
prices. Fowever, iis order 10 he classilicd under Level 2, inputs must be substantially observalile in the market, dust Energy vilies I !
its New York Mercantle Exchange (“NYMEX*) linancial gas Tixed-los-lloating swaps under Lovel 2. !
{
Level 3 g
Fair value measurenients which require unobservable market dota or usestatistical techriigques o derive forward curves from ‘f
ohservable market data and unobservable inpuls are classified as Lovel 3 in the FV hicrarchy. For the eleatricity supply condracts, ; ;
i

Jusl Encrgy uses quoled market prices as per available market forward data and applies a price-shaping profile 1o calculate the
monthly prices Trom annual sirips and hourly prices from block strips for the purposes of mark o market calculations. The profile | |
is based on hisloncal setilements with.counterparties or with the system operator and is considered an unobservable input {or the ¢
purposes of establishing the level in the hierarchy. For the natural gas supply contracts, Just Energy uses Lthree different market I
ohservable curves: 1}-Commadity (predominantly NYMEX), 2) Basis and 3) Foreign Exchange. NYMEX curves extend for over five '
years (thercby covering the length of Just Energy's contracts); however, most basis curves only extend 12-15 months into the !
future. In order to calculate basis curves for remaining years, Just Energy uses exirapolation which leads 1o natural gas supply L
contracls 1o be classified under Level 3. !
f

Fair value measurement input.sensitivity
The main cause of changes in the fair value of derivative instruments is changes in the forward curve prices used for the fair value
calculations. Just Energy provides a sensitivity analysis of these forward curves under the commodity price risk section of this note.

Other inputs, including volatility and correlations, are driven off histarical settlements. i ‘
The following table illustrates the classification of financial assetsfliabilities) in the FV hierarchy as at March 31, 2011: !
i
March 31, 2611 1
Level 1 Level 2 Level 3 Total *
Financial assets i
Trading assets $ 98466 § - % - § 98466 _ !
Loans and receivable 286,254 - - 286,254 ‘ '
Derivative financial assets - 1,077 8,153 9,230 H
A
Financial liabilities N}
Derivative financial liabilities - (89,177) (751,641) (840,818) ;il
Other financial liabilities (886,696) - - (886,696) i
Total net derivative liabilities : $ (501,976) § (88,100) § (743,488) $(1,333,564) ';;f‘.,,
- K‘ II
The following table Hlustrates the changes in net fair value of financial assets/{liabilities) classified as Level 3 in the FV hierarchy for -'ﬁ'f

the year ended March 31, 2011:

Opening balance, April 1, 2010 $(1,229,555)
Total gainflinsses) — Net income 6,891

Purchases (256,294}
Sales 3,795
Settlerents 731,675
Transfer out of Leve! 3 . -
Closing balance, March 31, 2011 ' $ (743,488)
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MNOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

Classification of financial assets and liabilities
The following table represents the fair values and carrying amounts of financial assets and liabilities measured at amortized cost.

As at March 31, 2011

Carrying

amount Fair value
Cash and restricted cash $ 98466 $ 98468
Accounts receivable 281,685 281,685
Long-term receivable 4,569 4,569
Other assets ' 9,230 9,230
Bank intebledness, accounts payable and accrued Viabilities, and unit distributions payabie 285,119 285119
Long-term debt 601,577 - 663,407
Other liabilities 840,818 840,818

For the years ended March 31
2011 2010

Interest expense on financial liabifities not held-for-trading $ 50437 § 15134

The carrying value of cash, restrictad cash, accounts receivable, accounts payable and accrued liabilities, and unit distributions
payable approximates their fair value due to their short-term liquidity.

The carrying value of long-term debt approximstes its fair value as the interest payable on outstanding amounts is at rates that
vary with Bankers” Acceptances, LIBOR, Canadian bank prime rate or Li.S. prime rate, with the exception of the $90 million and
$330 million convertible debentures, which are fair valued, based on market value.

Management of risks arising from financial instruments
The risks associated with just Energy's financial instruments are as follows:

iy Market risk

Market risk is the potential loss that may be incurred as a result of changss in the market or fair value of a particular
instrument or commodity. Components of market risk to which fust Energy is exposed are discussed below.

Foreign currency risk
Foreign currency risk is created by fluctuations in the fair value or cash flows of financial instruments due to changes in fareign
exchange rates and exposure as a result of investment in U.S, operations.

A portion of Just Energy's income is generated in U.S. dollars and is subject to-currency fluctuations, The performance of the
Canadian dollar relative to the U.S. dollar could positively or negatively affect Just Energy’s income. Due to its growing
operations in the U.5. and its recent acguisition of Hudson, Just Energy expects to have a greater exposure to U.S. fuctuations
in the future than in prior years. Just Energy has hedged between 25% and 90% of certain forecasted cross border cash flows
that are expected 1o occur within the nexi year, The level of hedging is dependem on the source of the cash flow and the tim
remaining until the cash repatriation occurs.

Just Energy may, from time 1o time, experience losses resulting from fluctuations in the values of its foreign currency
transactions, which tould adversely affect its operating results. Translation risk is not hedged.

With respect to translation exposure, as at March 31, 2011, if the Canadian dollar had been 5% stronger or weaker against
the U.S. dollar, assuming that all the other variables had remained constant, net income for the year ended would have been
$4,823 higher/lower and other comprehensive income would have been $3,365 lower/higher.

Interest rate risk

Just Energy is also exposed 1o interest raie fluctuations associated with its floating rate credit {adility. Jusi Energy's current
exposure to interest rates does not econormically warrant the use of derivative instruments. Just Energy's exposure to interest
rate risk is relatively immaterial and temporary in nature. Just Energy does not currently believe that this long-term debt
exposes it to material financial risks hut has set out parameters to actively manage this risk within its Risk Management Policy.

A 1% increase (decrease) in interest rates would have resulted in a decrease (increase} in income before income taxes for the
year ended March 31, 2011, of approximately $1,023.
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Commodity price sensitivity — All derivative financial instruments f
As.al Mardy 31, 2001, il the energy prices, including nataral ¢as, electicily, veatlicd emission-reduction credits, aned renewalile "
enerdy cettilicates, had risen ([allen) by 10%, assuming that ofl the other varfables bad romeasined constant, income belore
taess for the quarier coded Mareh 31, 2011, would hive increased {decreased) by $193,338 ($192,492) priinarily a6 i resuft of ‘
therchange in the fair value ©f Just Energy’s dedivalive instroments. ;

I‘I

Commodity price sensitivity — Level 3 derivative financial instruments

As at March 31, 2011, il 1he eneryy prices, including natural gas, electricity, vorilied emission-reduction credils, and renewabile
energy certificates, had risery (Tallen) by 10%, assuming that all the other variables had remained constant, income belore
taxes for the quarler ended March 34, 2011, would have increased (docreased) by $169,292 ($168,613) primarily s a resull of
the change in the fair value of Jusl Energy’s derivative instruments.

uy Credit risk
Credit risk.is the risk that one parly to a financial instrument fails to discharge an-obligation and causes financial loss (o
_another party. Just Energy is.exposed to-credit risk in two specific areas: customer credit risk and counterparty credit rigk.

Customer credit risk.

In Alberta, Texas, lilinois, Pennsylvania, California, Maryland, New York and New Jersey, Just Energy has customer credit risk
and therefore, credit review processes have been implemenied to perform credit evaluations of customers and manage
customer default. If a significant number of customers were to default on their payments, it could have a maierial adverse
effect on the operations and cash flows of Just Energy. Managernent factors default from credit risk in its margin expectations

for all the above markets. i
As at March 31, the aging of the accounts.receivable from the above markets was as follows: f
I3
2011 2010 i
Current $ 61,695  § 44530 i
1-30 days 15,088 13,873 !
31-60 days 5,533 4,598
61-90-days 5,652 1,768 "
Over 91 days 10,322 3,973 ,
1
$ 98,290 $ 68,743 |
For the year ended March 31, 2011, changes in the allowance for doubtful accounts were as follows:
Balance, beginning of year $ 23110
Pravision for doubtful accounts 27,627
Bad debts written off {23,801
Others (1,821)
Balance, end of year $ 25115 '

For the remaining markets, the LDCs provide collection services.and assume the risk of any bad debts owing from Just Energy's
customers for a fee. Management believes that the-risk of the LDCs failing to deliver payment to Just Energy is minimal. There
is no assurance that the LDCs that provide these services will continue to de so in the future.
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NOTE 15

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

Counterparty credit risk

Counterparty cradit risk represents the loss that Just Energy weuld incur if a counterparty fails to perform under its contractual
obligations. This risk woutd manifest itself in Just Energy, replacing contracted supply at prevailing market rates, thus impacting
the related customer margin. Counterparty limits are established within the Risk Management Policy. Any exceptions to these
limits require approval from the Board of Directors of JEGI. The Risk Department and Risk Committee monitor current and
potential credit exposure to individual counterparties and also monitor overall aggregate counterparty exposure. However, the
faiiure of a counterparty to meet its contractual obligations could have a material adverse effect on the operations and cash
flows of Just Energy.

As at March 31, 2011, the maximum counterparty credit risk exposure amounted to $107,520, reprasenting the risk relating
to its derivative financial assets and accounts receivable.

(i) Liguidity risk
Liquidity risk is the:potential inability to meet financial obligations as they fzll due. Just Energy manages this risk by monitoring
detailed weekly cash fiow forecasts covering a rolling six-week period; monthly cash forecasts for the next 12 months, and
quarterly forecasts for the following two-year period to ensure adequate and efficient use of cash resources and credit facilities.

The following are the contractual maturities, excluding interest payments, reflecting undiscounted disbursements of Just
Energy’s financial liabilities as at March 31, 2011,

Carrying Contractual Less than More tharn
amount cash flows 1 year 110 3 years 4 to 5 years S years

Accounts paysble and
accrued liabilities $ 282805 $ 282805 % 282805 ¢ - 3 - 3 -
Bank indebtedness - 2,314 2,314 2,314 - - -
Long-term debt* 601,577 652,387 94,117 89,009 119,684 339,497
Derivative instruments 840,818 3,173,789 1,498,293 1,405,699 267,505 2,292

$1,727,514  $4,111,305 $1,877,529 $1,504798 § 387,189 3§ 341,789

* Included in long-term debt is $330,000 and $90,000 relating to convertible debentures, which may be settled through the issuance of shares at
the option of the holder,

In addition te the amounts noted above, at March 31, 2011, net interest payments over the life of the long-term debt and
hank credit facility are as follows:

Less than More than
1 year 110 3 years 4105 years 5 years
Interest payments $ 45430 % 61,282 § 45470 3 21,427

(ivy Supplier risk
Just Energy purchases the majority of the gas and eleciricity delivered to its customers through long-term contracts entered
into with various suppliers. Just Energy has an exposure to supplier risk as the ability to continue to deliver gas and electricity
to its customers is reliant upon the ongoing aperaticns of these suppliers and their ability to fuifill their contractual obligations.
Just Energy has discounted the fair value of its finandal assets by $1,207 to accommodate for its courterparties’ risk of defauilt.

CAPITAL DISCLOSURE
Just Energy defines capital as Shareholders’ equity {excluding accumulated other comprehensive income}.and long-term debt.
Just Energy’s objectives when managing capital are to maintain flexibility between:

{a) enabling it to operate efficiently;
{b) providing liquidity and'access to capital for growth opportunities; and
{c) providing returns and generating prédictable cash flow for dividend payments to shareholders

Just Energy manages the capital structure and makes adjustments to it in light of changes in economic conditions and the risk
characteristics of the underlying assets. The Board of Directors does not establish quantitative return on capital criteria for
management; but rather promotes year over year sustainable, prefitable growth. Just Energy’s capital management objectives
have remained unchangec from the prior year. Just Eﬁergy is not subject to any externally imposed capital reguirements other
than financial covenants in its credit facilities and as at March 31, 2011 and 2010, all of thase covenants have been met.
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011 2o
Basie ineane por sfsare
Mot income availabde 1o shaohoiding $ 515,347 4 231,190
Wit averange bt al shanes ontstanding . 128,171,630 117,674,180 .
Weighitet avermge nomber of Clvn A pmederenc e sl 4,009,086 5,203,724 '
Weighled averagge mamber of Exchangenble Shines 3,008,124 5,027,626 ! "
-
Boic unde and shines outstanding 135,278,840 127,965,534 f
<4
Basic inecenne per sleso/omil $ 381 4 1.41 l e‘
Riluted income per share! |
Nel incomie available 1o Shareholders % 515347 3 231,496 4
Basic vnils ind shares owtstanding 135,278,840 127,965,534 .
Dilutive effect of; ‘
Restriciexd share grants 2,737,214 1,392,123
Bolered share grants 93,231 71,137
Shares oulstanding on a dituled basis 138,109,285 129,429,094
Biltted incorne per sharefunit , b3 373 % 1.79
"Tlhe $90 million and $330 million convertilite debentures and stock aption Aglits are anti-dikitive tor fiscal 2011 and 2010, 1
NOTE 17 REPORTABLE BUSINESS SEGMENTS
Just Energy operates in lwo reporlable geographic segments, Canatla and the Uniled States. Reporting by geographic region is in
line with jusl Energy's performance measuremeni parameters. The gas and cleciricity businass segments have operalions in both
Canada and the United States.

Just Energy evaluaies segment performance based on geagraphic segments and operating segments,

The following tables present Just Energy's resulls by geographic segments and operating segments.

—— o —

Gas and electricity marketing Ethanol Home services 'f

201 Canada  United 5tates Canada Canada  Consolidated 1
Sales gas $ 660,457 ¢ 526311 § - % - $1,186,768 l |

Sales electricity 619,985 1,015,347 - - 1,635,332 {

Ethano! . - - 108,526 - 108,526 ;

Home services - - - 22,566 22,566 ’
Sales $1,280,442 $1,541,658 % 108526 % 22,566 $2,953,192 I |
Gross margin $ 188,949 § 263,291 & 14,266 $ 15697 § 482,203 il
Amortization of property, plant and equipment: (3,726} (494) (1,171) {307) (5,698) l |

[}
Amortization of intangible assets (47,392) (71,832) (22) (1,595) (120,841) [ :
Other operating expenses (68,653} (179,524) (11,164} (17,020) {276,361) i,
Income {|loss} before the undernoted 69,178 11,441 1,909 (3,225) 79,303 )
Interest expense 34,720 2,387 6,862 6,468 50,437 [ |
Change in fair value of derivative instruments (370,083) {139,345} 27 - (509,401) '
Other income (7,036) (132) (42) (25) (7.235) I
Nen-controlling interest - - (1,987) - {1,987} ‘
Provisian {recovery) of income taxes 13,636 21,007 - (2,501) 32,142 i
Net income (loss) $ 397,941 ¢$ 1272524 $ (2,951) $ (7,167} $ 515,347 :
Additions to property, plant and equipment $ 3,081 § 2,659 § 266 5 30,625 $ 36,641 l :
Total goodwill $ 153,043 $ 55,708 % - % 283 3 211,434 ! i
Total assets $ 596,738 §$ 698502 ¢ 165244 4§ 128,160 $ 1,588,644 "
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NOTE 18

(a)

{b)

NOTE 19

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

Gas and electricity marketing Ethano!  Home services

2010 Canada United States Canada Canada Consolicated
Sales gas $ 788661 § 425975 % - % - 51,214636
Sales electricity 637,580 381,674 - - 1,019,254
Ethanol - - 56,455 - 56,455
Home services - - - ' 8,888 8,886
Sales $1,426,241 § B07649 § 56455 % 8,886 $2,299,231

Gross margin $ 231,147 % 172627 % 4510 § 7,049 § 415,333
Amortization of property, plant and equipment (3,418) (251) (1,059} (768) (5,494)
Amortization of intangible assets (37,309) (22,413) (20} (1,209) (60,251)
Other operating expenses (68,156} (121,384) (9,089) (8,760) {207,399)
Income before the undernoted 122,264 28,569 (5,658) (3.686) 141,489
Interest expense 9:079 1,130 5,107 818 16,134
Change in fair value of derivative instruments 37,058 (35,776} - - 1,282

Other income (3,122 (82) {311) - (3,515)
Nori-controlling interest - - (3,593) (55) (3,648)
Pravision (recovery) for income tax (123,113} 24,415 - {1,562) {(100,260)
Net income (Joss) . $ 202362, § 38882 % (6,861) % (2,887 % 231496
Additions to property, plant and equipment 11,267 3 797 % 4599 § 24544 § 41,207

Total goodwill ' § 138905 § 31,053 § - $ 7929 % 177887

Total assets $ 727,395 % 330912 § 181,028 % 91,492 $1,310,827

GUARANTEES

Officers and directors

Corporate indemnities have been provided by Just Energy to all directors and certain officers of its subsidiaries and affiliates for
various items including, but not limited to, all costs to settle suits or actions due to their association with Just Energy and its
subsidiaries and/or affiliates, subject to certain restrictions. Just Energy has purchased directors’ and-officers’ liability insurance to
mitigate the cost of any potential future suits ar actions. Each indemnity, subject to certain excepiions, applies for so long as the
indemnified person is a direcior or officer of one of Just Energy's subsidiaries and/or affiliates. The maximum amount of any
potential future payment cannot be reasonably estimated.

Operations

In the normal course of business, Just Energy and/or Just Energy’s subsidiaries and affiliates have entered into agreements that
include guarantees in favour of third parties, such as purchase and sale agreements, leasing agreements and transportation
agreements, These guarantees may require Just Energy and/or its subsidiaries to compensate counterparties for losses incurred by
the counterparties 2s a result of breaches in representation and regulations or as a result of litigation claims or statutory sanctions
that may be suffered by the counterparty as a.consequence of the transaction. The maximum payable under these guarantees is
estimated to be $88,282.

COMMITMENTS )

Commitments for each of the next five years and thereafter are as follows:
Long-term
commodity
Premises and Grain  Master Services contracts
equipment production agreement with various
leasing contracts with EPCOR suppliers
2012 $ 8333 % 7.082 % 4,974  $1,498,293
2013 6,222 1,703 - 915,844
2014 4,733 396 - 488,855
2015 3,855 - - 209,069
2016 2,678 - - 58,436
Thereafter 4,841 - - 2,292

$ 30662 3% 9,181 $ 4,874  §3,173,785
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CONTINGENCIES

thes St Cadifornia bees fied ool of complaings o the Cederad Loy Recgedatory Sotormisaon ("FLRCY against oany
stpplios of electicity, incading Conmmerce, a stbgidiny oF st Gneegy, with espeet Lo evenls steoanadog D the 2000 encragy
crisks i Chlifomi, Pusnant 1o e complains, Hwe State of Ciiilornia i chellenging the FERCs enlorcemant ol it ikt
e sysleme Alhongh Connneeee did not own generation, $he State ol Califonoia ks caimdon it Conpnerce wae unjostly
enichien ] by the mon-up chused by e alleged macke D manipnlation by other maket participonta, The procecdiogs ac conenily
aggoling. On Maich 18, 2010, the Adisinistrative L fudge greontod fic asodion to strike for all pasrtios i aiaee ol thie corngilaints
haleling hat Califorisia did not prove 1hat e toporting erors masked the accamulation of ket power Calilori has appealed

e decision,

At this time, the fikeiinood of damanes or tecoveries and 1he aftimafe ameunds, 0 any, with respect To this litgation s

not daterminable,

ADJUSTMENTS REQUIRED TO REFLECT NET CASH RECEIPTS FROM GAS SALES

2011 2010
Changes in:
Accrued gas accounts payable $ 4266 3 (26,286)
unhilled revenues . (5,749) 36,986
Gas delivered in excess of consumption 3,763 {8.508)
Delerred revenue (4,005} 8,357

$ {1,725) % 10,549

NET CHANGE IN NON-CASH WORKING CAPITAL

2011 2010
Accounts receivable $ 4513 § (60,021}
Gas in slorage (2,355) 2,430
Invertory (583) (41
Prepaid expenses : 15,511 25,869
Accounts payable and accrued fiabililies (49,637} 5,931
Corporaie taxes recoverable {5,662) (8,303)
Other : _ - (1,388)

$ (38213} § (35,523)

COMPARATIVE CONSOLIDATED FINANCIAL STATEMENTS
Certain figures from the comparative consolidated financial'statements have been reclassified from statements previously
presented to conform to the presentation of the current year‘s consolidated financial statements.

SUBSEQUENT EVENTS

Declared dividends
Or April 4, 2011, the Soard of Directors of Just Energy deciared a dividend in the amount of $0.10333 per common share
{($1.24 annually). The dividend will be paid on April 30, 2011, to shareholders of record at the dose of business on April 15, 2011,

On May 3, 2011, the Board of Directors of Just Energy declared a dividend.in the amount of $0.10333 per common share
($1.24 annually). The dividend will be paid on May 31, 2011, 1o shareholders of record at the close of business on May 15, 2011,
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