
Buchanan Ingersoll A Rooney PC 
Attorneys & Government Relations Professionals 

Lauren M. Lepkoski 
717 237 4841 
lauren.lepkoski@bipc.com 

17 North Second Street, 15th Floor 
Harrisburg, PA 17101-1503 

T 717 237 4800 
F 717 233 0852 
www.buchananingersoll.com 

June 10, 2011 

VIA HAND DELIVERY 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA 17120 

Re: EGS license application of Just Energy to offer, render, furnish, or supply electric 
generation services to the public in Pennsylvania 

Dear Secretary Chiavetta: 

Enclosed is Just Energy's Application to expand its Electric Generation Supplier license 
to all service territories in the Commonwealth of Pennsylvania. The proof of publications in the 
Application contains counsel's incorrect contact information. Just Energy has resubmitted the 
newspaper advertisements with counsels correct contact information. Just Energy will resubmit 
the corrected proof of publications once the Company receives the proof of publications. 

Very truly yours, 

Lauren M. Lepkoski 

LML/kra 
Enclosure 
cc: Certificate of Service 
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Application of Just Energy Pennsylvania Corp., for approval to offer, render, furnish, or supply electricity or electric 
generation services as afhVBroker/Marketer&nqaaed in the business of supplying electricity to the public in the 
Commonwealth of Pennsylvania (Pennsylvania). 

To the Pennsylvania Public Utility Commission: 

1. IDENTIFICATION AND CONTACT INFORMATION oo s 

<n — p3 

m fe m 
a. IDENTITY OF THE APPLICANT: Provide name (including any fictitious name or d/b/a), primary rodressr^eb 

address, and telephone number of Applicant: S > Q 
Just Energy Pennsylvania Corp. -<JJ "•—'• 
6345 Dixie Rd., Suite 200 ^ o ^ <:-
Mississauga, ON L5T 2E6 g — HI 
Canada S. f~"' Phone: (905) 670-4440 0 

Fax: (905) 564-6069 
m 

ro 

b. PENNSYLVANIA ADDRESS / REGISTERED AGENT: If the Applicant maintains a primary address outside 
of Pennsylvania, provide the name, address, telephone number, and fax number of the Applicant's secondary 
office within Pennsylvania. If the Applicant does not maintain a physical location within Pennsylvania, provide 
the name, address, telephone number, and fax number of the Applicant's Registered Agent within 
Pennsylvania. 

National Registered Agents Inc. 
600N 2 n d St. 
Harrisburg, PA 
Phone: 800-562-6429 

c. REGULATORY CONTACT: Provide the name, title, address, telephone number, fax number, and e-mail 
address of the person to whom questions about this Application should be addressed. 

Michael Haugh Manager, U.S. Regulatory Affairs, 6345 Dixie Rd., Suite 200, Mississauga, ON, L5T 2E6 
Canada 
Phone: (614) 364-2232 (USA); Fax: (905) 564-6069 (Canada) 

d. ATTORNEY: Provide the name, address, telephone number, fax number, and e-mail address of the 
Applicant's attorney. If the Applicant is not using an attorney, expiicitly state so. 

John F. Povilaitis, Esq. 
Buchanan Ingersoll & Rooney P.C. 
17 North Second Street, 15th Floor 
Harrisburg, PA 17101-1503 
(717) 237-4825 
(717)233-0852 

e. CONTACTS FOR CONSUMER SERVICE AND COMPLAINTS: Provide the name, title, address, telephone 
number, FAX number, and e-mail of the person and an alternate person responsible for addressing customer 
complaints. These persons will ordinarily be the initial point(s) of contact for resolving complaints filed with the 
Applicant, the Electric Distribution Company, the Pennsylvania Public Utility Commission, or other agencies. 
The main contact's information will be listed on the Commission website list of licensed EGSs. 

Venessa Anesetti, Manager - Corporate & Consumer Relations (Maternity Leave, returning in July 
2011) 
6345 Dixie Rd., Suite 200, Mississauga ON L5T 2E6 Canada 
(905)795 3574 
Interim Contact: Suzette Brown, Acting Manager - Corporate & Consumer Relations 
Phone: (905) 670 4440 Ext. 71261 



2. BUSINESS ENTITY FILINGS AND REGISTRATION 

a. FICTITIOUS N AM E: (Select appropriate statement and provide supporting documentation as listed.) 

J The Applicant will be using a fictitious name or doing business as ("d/b/a") 

Provide a copy of the Applicant's filing with Pennsylvania's Department of State 
pursuant to 54 Pa. C.S. §311, Form PA-953. 

or 
x| The Applicant will not be using a fictitious name. 

b. BUSINESS ENTITY AND DEPARTMENT OF STATE FILINGS: 
(Select appropriate statement and provide supporting documentation. As well, understand that Domestic 
means being formed within Pennsylvania and foreign means being formed outside Pennsylvania.) 

The Applicant is a sole proprietor. 

If the Applicant is located outside the Commonwealth, provide proof of compliance with 15 Pa. 
C.S. §4124 relating to Department of State filing requirements. 

or 
The Applicant is a: 

• domestic general partnership (*) 
domestic limited partnership (15 Pa. C.S. §8511) 
foreign general or limited partnership (15 Pa. C.S. §4124) 

Q domestic limited liability partnership (15 Pa. C.S. §8201) 
Q foreign limited liability general partnership (15 Pa. C.S. §8211 
• foreign limited liability limited partnership (15 Pa. C.S. §8211) 

Provide proof of compliance with appropriate Department of State filing requirements as indicated 
above. 

Give name, d/b/a, and address of partners. If any partner is not an individual, identify the 
business nature of the partner entity and identify its partners or officers. 

Provide the state in which the business is organized/formed and provide a copy of the Applicant's 
charter documentation. 

* If a corporate partner in the Applicant's domestic partnership is not domiciled in Pennsylvania, 
attach a copy of the Applicant's Department of State filing pursuant to 15 Pa. C.S. §4124. 

or 



The Applicant is a: 

• domestic corporation (15 Pa. C.S. §1308) 
• foreign corporation (15 Pa. C.S. §4124) 
• domestic limited liability company (15 Pa. C.S. §8913) 
• foreign limited liability company (15 Pa. C.S. §8981) 
• Other (Describe): 

- Provide proof of compliance with appropriate Department of State filing requirements as indicated 
above. 

Please see Appendix J. 

- Provide the state in which the business is incorporated/organized/formed and provide a copy of 
the Applicant's charter documentation. 

Please see Appendix J. 

- Give name and address of officers. 
Please see Appendix K. 

3. AFFILIATES AND PREDECESSORS 

(both in state and out of state) 

a. AFFILIATES: Give name and address of any affiliate(s) currently doing business and state whether the 
affiliate(s) are jurisdictional public utilities. If the Applicant does not have any affiliates doing business, 
explicitly state so. Also, state whether the applicant has any affiliates that are currently applying to do 
business in Pennsylvania. 

Hudson Energy Services, LLC Commerce Energy, Inc. 
6345 Dixie Road, Suite 200 1 Centerpointe Drive, Suite 350 
Mississauga, Ontario, Canada La Palma, CA 90623 
L5T 2E6 

Just Energy Pennsylvania Corp. does not have any affiliates that are jurisdictional public utilities. No 
other affiliates are currently applying to do business in Pennsylvania. 

b. PREDECESSORS: Identify the predecessor(s) of the Applicant and provide the name(s) under which the 
Applicant has operated within the preceding five (5) years, including address, web address, and telephone 
number, if applicable. If the Applicant does not have any predecessors that have done business, explicitly 
state so, 

Energy Savings Group 
6345 Dixie Road, Suite 200 
Mississauga, Ontario, Canada L5T 2E6 
Phone: 905-670-4440 
www.energysavings.com 



4. OPERATIONS 

a. APPLICANT'S PRESENT OPERATIONS: (select and complete the appropriate statement) 

Q The Applicant is presently doing business in Pennsylvania as a 

• municipal electric corporation 
Q electric cooperative 
• local gas distribution company 
• provider of electric generation, transmission or distribution services 
Q Other; Identify the nature of service being rendered. 

or 

x| The Applicant is not presently doing business in Pennsylvania. 

b. APPLICANT'S PROPOSED OPERATIONS: The Applicant proposes to operate as a (may check multiple): 

• Generator of electricity 
• Supplier of electricity 
12 Aggregator engaged in the business of supplying electricity 
xj Broker/Marketer engaged in the business of supplying electricity services 

L J Electric Cooperative and supplier of electric power 
• Other (Describe): 

Definitions 

Supplier - an entity that sells electricity to end-use customers utilizing the jurisdictional transmission 
and distribution facilities of an EDC. 
Aggregator - an entity that purchases electric energy and takes title to electric energy as an 
intermediary for sale to retail customers. 
Broker/Marketer - an entity that acts as an intermediary in the sale and purchase of electric energy but 
does not take title to electric energy. 

C. PROPOSED SERVICES: Describe in detail the electric services or the electric generation services which the 
Applicant proposes to offer. 

Just Energy Pennsylvania Corp. will provide residential and business customers with natural gas and 
electricity programs that accommodate their specific requirements and reduce their exposure to 
changes in essential commodity prices; as well as offering environmentally friendly energy solutions 
from renewable sources such as wind, solar, biomass etc. 



d. PROPOSED SERVICE AREA: Provide a list of each Electric Distribution Company for which the Applicant 
proposes to provide service. 

Just Energy Pennsylvania Corp. proposes to market in all service territories within the 
Commonwealth. 

e. CUSTOMERS: Applicant proposes to provide services to: 

m Residential Customers 
• Small Commercial Customers - (25 kW and Under) 
• Large Commercial Customers - (Over 25 kW) 

Industrial Customers 
Governmental Customers 
All of above 

• Other (Describe): 

f. PROPOSED MARKETING METHOD {check ail that apply) 

• Internal - Applicant will use its own internal resources/employees for marketing 
• External EGS - Applicant will contract with a PUC LICENSED EGS broker/marketer 

Affiliate - Applicant will use a NON-EGS affiliate marketing company and orindividuals. 
External Third-Party - Applicant will contract with a NON-EGS third party marketing company and or 
individuals 
Other (Describe): 

g. DOOR TO DOOR SALES: Will the Applicant be implementing door to door sales activities? 

• Yes 
• No 

If yes, will the Applicant be using a Third Party Verification procedure? 

• Yes 

• No 

If yes, describe the Applicant's Third Party Verification procedures. 

Please see Appendix L. 

h. START DATE: Provide the approximate date the Applicant proposes to begin services within the 
Commonwealth. 

July 1st, 2011 



5. COMPLIANCE 

a. CRIMINAL/CIVIL PROCEEDINGS: State specifically whether the Applicant, an affiliate, a predecessor of 
either, or a person identified in this Application, has been or is currently the defendant of a criminal or civil 
proceeding within the last five (5) years. 

Identify all such proceedings (active or closed), by name, subject and citation; whether before an 
administrative body or in a judicial forum. If the Applicant has no proceedings to list, explicitly state such. 

Please see Appendix M. 

b. SUMMARY: If applicable; provide a statement as to the resolution or present status of any such proceedings 
listed above. 

Please see Appendix M. 

c. CUSTOMER/REGULATORY/PROSECUTORY ACTIONS: Identify all formal or escalated actions or 
complaints filed with or by a customer, regulatory agency, or prosecutory agency against the Applicant, an 
affiliate, a predecessor of either, or a person identified in this Application, for the prior five (5) years, including 
but not limited to customers, Utility Commissions, and Consumer Protection Agencies such as the Offices of 
Attorney General. If the Applicant has no actions or complaints to list, explicitly state such. 

Please see Appendix M. 

d. SUMMARY: If applicable; provide a statement as to the resolution or present status of any actions listed 
above. 

Please see Appendix M. 



6. PROOF OF SERVICE 

a.) STATUTORY AGENCIES: Pursuant to Section 5.14 of the Commission's Regulations, 52 Pa. Code §5.14, 
provide proof of service of a signed and verified Application with attachments on the following: 

Office of Consumer Advocate 
5th Floor, Forum Place 
555 Walnut Street 
Harrisburg, PA 17120 

Office of the Attorney General 
Bureau of Consumer Protection 
Strawberry Square, 14th Floor 
Harrisburg, PA 17120 

Office of the Small Business Advocate 
Commerce Building, Suite 1102 
300 North Second Street 
Harrisburg, PA 17101 

Commonwealth of Pennsylvania 
Department of Revenue 
Bureau of Compliance 
Harrisburg, PA 17128-0946 

b.) EDCs: Pursuant to Sections 1.57 and 1.58 of the Commission's Regulations, 52 Pa. Code §§1.57 and 1.58, 
aprovide Proof of Service of the Application and attachments upon each of the Electric Distribution Companies 
the Applicant proposed to provide service in. Upon review of the Application, further notice may be required 
pursuant to Section 5.14 of the Commission's Regulations, 52 Pa. Code §5.14. Contact information for each 
EDC is as follows. 

Allegheny Power: 
Legal Department 
West Penn Power d/b/a Allegheny Power 
800 Cabin Hill Drive 
Greensburg, PA 15601-1689 

PECO: 
Manager Energy Acquisition 
PECO Energy Company 
2301 Market Street 
Philadelphia, PA 19101-8699 

Duquesne Light: 
Regulatory Affairs 
Duquesne Light Company 
411 Seventh Street, MD 16-4 
Pittsburgh, PA 15219 

Met-Ed, Penelec, and Penn Power: 
Legal Department 
First Energy 
2800 Pottsville Pike 
Reading PA, 19612 

Citizens' Electric Company: 
Citizens' Electric Company 
Attn: EGS Coordination 
1775 Industrial Boulevard 
Lewisburg, PA 17837 

Wellsboro Electric Company: 
Wellsboro Electric Company 
Attn: EGS Coordination 
33 Austin Street 
P.O. Box 138 
Wellsboro, PA 16901 

PPL: 
Legal Department 
Attn: Paul Russell 
PPL 
Two North Ninth Street 
Allentown, PA 18108-1179 

UGI: 
UGI Utilities, Inc. 
Attn: Rates Dept. - Choice Coordinator 
2525 N. 12th Street, Suite 360 
Post Office Box 12677 
Reading, Pa 19612-2677 

Pike County Light & Power Company: 
Director of Customer Energy Services 
Orange and Rockland Company 
390 West Route 59 
Spring Valley, NY 10977-5300 



7. FINANCIAL FITNESS 

a. BONDING: In accordance with 66 Pa. C.S. Section 2809(c)(1)(i)l the Applicant is required to file a bond or 
other instrument to ensure its financial responsibilities and obligations as an EGS. Therefore, the Applicant 
is... 

• Furnishing the original (along with copies) of an initial bond, letter of credit or proof of bonding to the 
Commission in the amount of $250,000. 
Please see Appendix D. 

Q Furnishing the original (along with copies) of another initial security for Commission approval, to ensure 
financial responsibility. 

Q Filing for a modification to the $250,000 requirement and furnishing the original (along with copies) of an 
initial bond, letter of credit or proof of bonding to the Commission in the amount of $10,000. Applicant is 
required to provide information supporting an amount less than $250,000. Such supporting information 
must include indication that the Applicant will not take title to electricity and will not pay electricity bills on 
behalf of its customers. Further details for modification may be described as well. 

- At the conclusion of Applicant's first year of operation it is the intention of the Commission to tie 
security bonds to a percentage of Applicant's gross receipts resulting from the sale of generated 
electricity consumed in Pennsylvania. The amount of the security bond will be reviewed and 
adjusted on an annual basis. 

Example version of a bond and letter of credit are attached at Appendix D &E, Applicant's security 
must follow language from these examples. 

Any deviation from these examples must be identified in the application and may not be 
acceptable to the Commission. 

b. FINANCIAL RECORDS, STATEMENTS, AND RATINGS: Applicant must provide sufficient information to 
demonstrate financial fitness commensurate with the service proposed to be provided. Examples of such 
information which may be submitted include the.following: 

Actual (or proposed) organizational structure including parent, affiliated or subsidiary companies. 

Published Applicant or parent company financial and credit information (i.e. 10Q or 10K). 
(SEC/EDGAR web addresses are sufficient) 

- Applicant's accounting statements, including balance sheet and income statements for the past 
two years. 

Evidence of Applicant's credit rating. Applicant may provide a copy of its Dun and Bradstreet 
Credit Report and Robert Morris and Associates financial form, evidence of Moody's, S&P, or 
Fitch ratings, and/or other independent financial service reports. 

A description of the types and amounts of insurance carried by Applicant which are specifically 
intended to provide for or support its financial fitness to perform its obligations as a licensee. 

- Audited financial statements exhibiting accounts over a minimum two year period. 

Bank account statement, tax returns from the previous two years, or any other information that 
demonstrates Applicant's financial fitness. 
Please see Appendix O. 

c. ACCOUNTING RECORDS CUSTODIAN: Provide the name, title, address, telephone number, FAX number, 
and e-mail address of Applicant's custodian for its accounting records. 

Patrick Chan, VP, Taxation 
6345 Dixie Road, Suite 200 
Mississauga, Ontario, Canada L5T 2E6 

11 



d. TAXATION: Complete the TAX CERTIFICATION STATEMENT attached as Appendix F to this application. 

All sections of the Tax Certification Statement must be completed. Absence (submitting N/A) of any of the 
TAX identifications numbers (items 7A through 7C) shall be accompanied by supporting documentation or 
an explanation validating the absence of such information. 

items 7A and 7C on the Tax Certification Statement are designated by the Pennsylvania Department of 
Revenue. Item 76 on the Tax Certification Statement is designated by the Internal Revenue Sen/ice. 

Please see Appendix F. 

8. TECHNICAL FITNESS: 

To ensure that the present quality and availability of service provided by electric utilities does not deteriorate, 
the Applicant shall provide sufficient information to demonstrate technical fitness commensurate with the 

service proposed to be provided. 

a. ) EXPERIENCE, PLAN, STRUCTURE: such information may include: 

Applicant's previous experience in the electricity industry. 

Summary and proof of licenses as a supplier of electric services in other states or jurisdictions. 

Type of customers and number of customers Applicant currently serves in other jurisdictions. 

Staffing structure and numbers as well as employee training commitments. 

Business plans for operations within the Commonwealth. 

Documentation of membership in PJM, ECAR, MAAC, other regional reliability councils, or any other 
membership or certification that is deemed appropriate to justify competency to operate as an EGS 
within the Commonwealth. 

Any other information appropriate to ensure the technical capabilities of the Applicant. 

Please see Appendix N. 

b. ) OFFICERS: Identify Applicant's chief officers including names and their professional resumes. 

Please see Appendix Q. 

c.) FERC FILING: Applicant has: 

• Filed an Application with the Federal Energy Regulatory Commission to be a Power Marketer. 

Q Received approval from FERC to be a Power Marketer at Docket or Case Number 

• Not applicable 

12 



9. DISCLOSURE STATEMENT: 

a. Disclosure Statements: If proposing to serve Residential and/or Small Commercial (under 25 kW) 
customers, provide a Residential and/or Small Commercial disclosure statement. A sample disclosure 
statement is provided as Appendix G to this Application. 

Electricity should be priced in clearly stated terms to the extent possible. Common definitions should be 
used. All consumer contracts or sales agreements should be written in plain language with any exclusions, 
exceptions, add-ons, package offers, limited time offers or other deadlines prominently communicated. 
Penalties and procedures for ending contracts should be clearly communicated. 

Please see Appendix G 

10. VERIFICATIONS, ACKNOWLEDGEMENTS. AND AGREEMENTS 

a. PJM LOAD SERVING ENTITY REQUIREMENT: As a prospective EGS, the applicant understands that those 
EGSs which provide retail electric supply service (i.e. takes title to electricity) must provide either: 

proof of registration as a PJM Load Serving Entity (LSE), or 
proof of a contractual arrangement with a registered PJM LSE that facilitates the retail electricity 
services of the EGS. 

The Applicant understands that compliance with this requirement must be filed within 120 days of the 
Applicant receiving a license. As well, the Applicant understands that compliance with this requirement may 
be filed with this instant application. 

(Select only one of the following) 

x| AGREED - Applicant has included compliance with this requirement in the instant application, 
labeled in correspondence with this section (10). 

• AGREED - Applicant will provide compliance with this requirement within 120 days of 
receiving its license 

ACKNOWLEDGED - Applicant is not proposing to provide retail electric supply service at this 
time, and therefore is not presently obligated to provide such information 

b. STANDARDS OF CONDUCT AND DISCLOSURE: As a condition of receiving a license, Applicant 
agrees to conform to any Uniform Standards of Conduct and Disclosure as set forth by the Commission. 
Further, the Applicant agrees that it must comply with and ensure that its employees, agents, representatives, 
and independent contractors comply with the standards of conduct and disclosure set out in Commission 
regulations at 52 Pa. Code § 54.43. 

X) AGREED 

13 



c. REPORTING REQUIREMENTS: Applicant agrees to provide the following information to the 
Commission or the Department of Revenue, as appropriate: 

- Retail Electricity Choice Activity Reports: The regulations at 52 Pa. Code §§ 54.201--54.204 
require that all active EGSs report sales activity information. An EGS will file an annual report 
reporting for customer groups defined by annual usage. Reports must be filed using the 
appropriate report form that may be obtained from the PUC's Secretary's Bureau or the forms 
officer, or may be down-loaded from the PUC's internet web site. 

Reports of Gross Receipts: Applicant shall report its Pennsylvania intrastate gross receipts to the 
Commission on a quarterly and year to date basis no later than 30 days following the end of the 
quarter. 

The Treasurer or other appropriate officer of Applicant shall transmit to the Department of 
Revenue by March 15, an annual report, and under oath or affirmation, of the amount of gross 
receipts received by Applicant during the prior calendar year. 

Applicant shall report to the Commission the percentages of total electricity supplied by each fuel 
source on an annual basis: 

Applicant will be required to meet periodic reporting requirements as may be issued by the 
Commission to fulfill the Commission's duty under Chapter 28 pertaining to reliability and to inform 
the Governor and Legislature of the progress of the transition to a fully competitive electric market. 

AGREED 

d. TRANSFER OF LICENSE: The Applicant understands that if it plans to transfer its license to another entity, it 
is required to request authority from the Commission for permission prior to transferring the license. See 66 
Pa. C.S. Section 2809(D). Transferee will be required to file the appropriate licensing application. 

AGREED 

e. ASSESSMENT: The Commission does not presently assess Electric Generation Suppliers for the purposes 
of recovery of regulatory expenses; see PPL Energyplus, LLC v. Commonwealth, 800 A.2d 360 (Pa. Cmwlth. 
2002). 

0 ACKNOWLEDGED 

f. FURTHER DEVELOPMENTS: Applicant is under a continuing obligation to amend its application if 
substantial changes occur to the information upon which the Commission relied in approving the original filing. 
See 52 Pa- Code § 54.34. 

AGREED 

14 



g. FALSIFICATION: The Applicant understands that the making of false statement(s) herein may be grounds 
for denying the Application or, if later discovered, for revoking any authority granted pursuant to the 
Application. This Application is subject to 18 Pa. C.S. §§4903 and 4904, relating to perjury and falsification in 
official matters. 

X| AGREED 

h. NOTIFICATION OF CHANGE: If your answer to any of these items changes during the pendency of your 
application or if the information relative to any item herein changes while you are operating within the 
Commonwealth of Pennsylvania, you are under a duty to so inform the Commission, within twenty (20) days, 
as to the specifics of any changes which have a significant impact on the conduct of business in Pennsylvania. 
See 52 Pa. Code § 54.34. 

X| AGREED 

i. CEASING OF OPERATIONS: Applicant is also required to officially notify the Commission if it plans to cease 
doing business in Pennsylvania, 90 days prior to ceasing operations. 

X| AGREED 

j . Electronic Data Interchange: The Applicant acknowledges the Electronic Data Interchange (EDI) 
requirements and the relevant contacts for each EDC, as listed at appendix J . 

X) AGREED 

k. FEE: The Applicant has enclosed or paid the required initial licensing fee of $350.00 payable to the 
Commonwealth of Pennsylvania. 

X| PAYMENT ENCLOSED 

11. AFFIDAVITS 

a. ) APPLICATION AFFIDAVIT: Complete and submit with your filing an officially notarized Application Affidavit 
stating that all the information submitted in this application is truthful and correct. An example copy of this 
Affidavit can be found at Appendix A. 

Please see Appendix A 

b. ) OPERATIONS AFFIDAVIT: Provide an officially notarized affidavit stating that you will adhere to the reliability 
protocols of the North American Electric Reliability Council, the appropriate regional reliability council(s), and the 
Commission, and that you agree to comply with the operational requirements of the control area(s) within which 
you provide retail service. An example copy of this Affidavit can be found at Appendix B. 

Please see Appendix B 
15 



12. NEWSPAPER PUBLICATIONS 

Notice of filing of this Application must be published in newspapers of general circulation covering each 
county in which the applicant intends to provide service. Below is a list of newspapers which cover the 
publication requirements for Electric Generation Suppliers looking to do business in Pennsylvania. 

The newspapers in which proof of publication is required is dependent on the service territories the 
applicant is proposing to serve. The chart below dictates which newspapers are necessary for each EDC. 
If the applicant is proposing to serve the entire Commonwealth, please file proof of publication in all seven 
newspapers. 

Please file with the Commission the Certification of Publication, along with a photostatic copy of the notice 
to complete the notice requirements. 

Proof of newspaper publications must be filed with the initial application. Applicants do not need a docket 
number in their publication. Docket numbers will be issued when all criteria on the item 14 checklist (see 
below) are satisfied. 

Duauesne 
Met 
Ed PECO Penelec 

Penn 
Power 

PPL UGI 
West 
Penn 

Entire 
Commonwealth 

Philadelphia Daily 
News 

X X X X 

Harrisburg Patriot-
News 

X X X X X 

Scranton Times 
Tribune 

X X X X X 

Williamsport Sun 
Gazette 

X x X X 

Johnstown Tribune 
Democrat 

X X X 

Erie Times-News X X X 

Pittsburgh Post-Gazette 
X X X X 

(Example Publication is provided at Appendix H) 

13. SIGNATURE 
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14. CHECKLIST 

For the applicant's convenience, please use the following checklist to ensure all relevant sections are 
complete. The Commission Secretary's Bureau will not accept an application unless each of the 
following sections are complete. 

Applicant: Just Energy Pennsylvania Corp. 

<D 
W 
Z) 
_« 
c 
.o 
"Q. 
CL 
< 

X 
Signature 

X 
Filing Fee 

X 
Application Affidavit 

X 
Operations Affidavit 

X 
Proof of Publication 

X 
Bond or Letter of Credit 

X 
Tax Certification Statement 

X 

Commonwealth Department of State 
Verification 

X 
Certificate of Service 

<D 
W 

z> 
CD 
03 
i _ 

CD 
m 
*>, 

k_ 

CD 
+-< 
CD 
k_ 
O 
CD 
cn 
o 
Q_ 
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Appendix A 

APPLICATION AFFIDAVIT 

Province of Ontario: 

ss. 

Region of Peel 

Gord Potter, Affiant, being duly sworn according to law, deposes and says that: 

He is the E.V.P of Legal and Regulatory Affairs of Just Energy Pennsylvania Corp. 

That he is authorized to and does make this affidavit for said Applicant; 

That the Applicant herein Just Energy Pennsylvania Corp. has the burden of producing information and supporting 
documentation demonstrating its technical and financial fitness to be licensed as an electric generation supplier pursuant 
to 66 Pa. C.S. § 2809 (B). 

That the Applicant herein Just Energy Pennsylvania Corp. has answered the questions on the application correctly, 
truthfully, and completely and provided supporting documentation as required. 

That the Applicant herein Just Energy Pennsylvania Corp. acknowledges that it is under a duty to update information 
provided in answer to questions on this application and contained in supporting documents. 

That the Applicant herein Just Energy Pennsylvania Corp. acknowledges that it is under a duty to supplement 
information provided in answer to questions on this application and contained in supporting documents as requested by 
the Commission. 

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief, and that he/she 
expects said Applicant to be able to prove the same at hearing. 

Sworn and subscribed before me this 7 day of June, 2011. 

TO 

rn 

c : 

o 
rn 
< 
rn ro 

o 
C O 

Signature of official adminisLermg oath 

My commission expires 



Appendix B 

OPERATIONS AFFIDAVIT 
"RECEIVED 

2011 JUN 10 PHI2:03 

Province of Ontario : rA PUC 
SECRETARY'S BUREAU 

: ss. 

Region of Peel : 

Gord Potter, Affiant, being duly sworn according to law, 
deposes and says that: 

He is the E.V.P. of Legal and Regulatory Affairs of Just Energy Pennsylvania Corp.; 

That he is authorized to and does make this affidavit for said Applicant; 

That Just Energy Pennsylvania Corp., the Applicant herein, acknowledges that [Applicant] may have 
obligations pursuant to this Application consistent with the Public Utility Code of the Commonwealth of 
Pennsylvania, Title 66 of the Pennsylvania Consolidated Statutes; or with other applicable statutes or 
regulations including Emergency Orders which may be issued verbally or in writing during any emergency 
situations that may unexpectedly develop from time to time in the course of doing business in Pennsylvania. 

That Just Energy Pennsylvania Corp., the Applicant herein, asserts that [he/she/it] possesses the requisite 
technical, managerial, and financial fitness to render electric service within the Commonwealth of 
Pennsylvania and that the Applicant will abide by all applicable federal and state laws and regulations and by 
the decisions of the Pennsylvania Public Utility Commission. 

That Just Energy Pennsylvania Corp., the Applicant herein, certifies to the Commission that it is subject to, will 
pay, and in the past has paid, the full amount of taxes imposed by Articles II and XI of the Act of March 4, 1971 
(P.L. 6, No. 2 ), known as the Tax Reform Act of 1971 and any tax imposed by Chapter 28 of Title 66. The 
Applicant acknowledges that failure to pay such taxes or otherwise comply with the taxation requirements of 
Chapter 28, shall be cause for the Commission to revoke the license of the Applicant. The Applicant 
acknowledges that it shall report to the Commission its jurisdictional Gross Receipts and power sales for 
ultimate consumption, for the previous year or as otherwise required by the Commission. The Applicant also 
acknowledges that it is subject to 66 Pa. C.S. §506 (relating to the inspection of facilities and records). 

As provided by 66 Pa. C.S. §2810 (C)(6)(iv), Applicant, by filing of this application waives confidentiality with 
respect to its State tax information in the possession of the Department of Revenue, regardless of the source 
of the information, and shall consent to the Department of Revenue providing that information to the 
Pennsylvania Public Utility Commission. 



Appendix B (Continued) 

That Just Energy Pennsylvania Corp., the Applicant herein, acknowledges that it has a statutory obligation to 
conform with 66 Pa. C.S. §506, §2807 (C), §2807(D)(2), §2809(B) and the standards and billing practices of 
52 PA. Code Chapter 56. 

That the Applicant agrees to provide all consumer education materials and information in a timely manner as 
requested by the Bureau of Public Liaison or other Commission bureaus. Materials and information requested 
may be analy2ed by the Commission to meet obligations under applicable sections of the law. 

That the facts above set forth are true and correct/true and correct to the best of his/her knowledge, 
information, and belief. 

Sworn and subscribed before me this 7 t h day of June, 2011. 

Signature of official aflpriinistering oath 

My commission expires MA 
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Appendix C 

Example 
CERTIFICATE OF SERVICE 

On this the 10th day of June, 2011, I certify that a true and correct copy of the foregoing 

application form for licensing within the Commonwealth of Pennsylvania as an Electric Generation 

Supplier and all attachments have been served upon the following: 

Office of Consumer Advocate 
5th Floor, Forum Place 
555 Walnut Street 
Harrisburg, PA 17120 

Small Business Advocate 
Commerce Building, Suite 1102 
300 North Second Street 
Harrisburg, PA 17101 

Office of the Attorney General 
Bureau of Consumer Protection 
Strawberry Square, 14th Floor 
Harrisburg, PA 17120 

Commonwealth of Pennsylvania 
Department of Revenue 
Bureau of Compliance 
Harrisburg, PA 17128-0946 

Legal Department 
West Penn Power d/b/a Allegheny Power 
800 Cabin Hill Drive 
Greensburg, PA 15601-1689 

Regulatory Affairs 
Duquesne Light Company 
411 Seventh Street, MD 16-4 
Pittsburgh, PA 15219 

Manager Energy Acquisition 
PECO Energy Companvp} 
2301 Market Street ^ 
Philadelphia, PA 19101-®99 

CD Legal Department 
Attn: Paul Russell 
PPL 
Two North Ninth Street 
Allentown, PA 18108-1179 

c . 

= ^3 

« o 

-o 
zs. 
o 
C O 
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Legal Department 
First Energy 
2800 Pottsville Pike 
Reading PA, 19612 

UGI Utilities, Inc. 
Attn: Rates Dept. - Choice Coordinator 
2525 N. 12th Street, Suite 360 
Post Office Box 12677 
Reading, Pa 19612-2677 

Citizens' Electric Company 
Attn: EGS Coordination 
1775 Industrial Boulevard 
Lewisburg, PA 17837 

Director of Customer Energy Services 
Orange and Rockland Company 
390 West Route 59 
Spring Valley, NY 10977-5300 

Wellsboro Electric Company 
Attn: EGS Coordination 
33 Austin Street 
P. O. Box 138 
Wellsboro, PA 16901 

Lauren M. Lepkoskil_Esquire 
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Appendix D 

Electric Generation Supplier License Bonds 

Just Energy Pennsylvania Corp. has chosen to elect a letter of credit as the required form of Security. Please 
see Appendix E. 
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^ — ^ e d Letter of Credit Copy 

Appendix E 
Letter of Credit 
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Canadian Imperial Bank of Commerce. New York Agency Office 5621348 
?106C BrL-Q309 

Date: March 23, 2009 e/> 
- » ^ » 

Place and date of issue Lieu et date d'emission ^ ~~~ 

Letter of Credit Reference No. CMUS-09-0005 ^ - j 
- 2 

B e n e f i c i a r y : A p p l i c a n t : S _ r r i 

S ^ o 
PENNSYLVANIA PUBLIC UTILITY PENNSYLVANIA ENERGY SAVINGS; g 
COMMISSION. Corp. '<'• 
P.O. BOX 3265 6345 DIXIE ROAD, SUITE 200 
HARRISBURG, PA 17105-3265 MISSISSAUGA ON L5T 2E6 

Amount: USD250,000.00 Date of Expiry: 31 March 2010 

We, Canadian Imperial Bank of Commerce (CIBC) , acting through our New York 
Agency hereby establ ish, on behalf of PENNSYLVANIA ENERGY S A V I N G S CORP. , in 
your favor our i rrevocable fetter of credit (Lye) No. C M U S - 0 9 - 0 0 0 5 , for an aggregate 
amount up to U S D 250,000 .00 (Two Hundred fifty thousand US dol lars). 

This letter of credit is written in accordance with section 2809 (C) (1) (I) of the 
Public Utility code, 66 PA. C . S . section 2809 (C) (1) (I), and we are advised that it 
will assure compl iance with the applicable provisions o f t h e Public Utility code, 66 PA. 
C .S . section 101 , ET S E Q , and the rules and regulations o f t h e Pennsylvania Public 
Utility Commiss ion ("PUC") by Pennsylvania Energy Savings Corp. as a l icensed 
electric generat ion suppl ier ; to ensure the payment of gross receipts tax as required 
by sect ion 2810 of the Public Utility code, 66 PA. C .S . section 2810 and to ensure the 
supply of electricity at retail in accordance with contracts, agreements or 
ar rangements. 

We are advised that; 1. Payments made pursuant to this letter of credit shal l ensure 
first to the benefit o f t h e Pennsylvania Public Utility Commiss ion , and second, to any 
and all retail electric generat ion customers to whom Pennsylvania Energy Savings 
Corp. may be held legally liable for failure to supply electric generat ion pursuant to 
contract, agreements or ar rangements ; 2. Any claims made by the PUC shall have 
priority over c la ims made by private individuals; 3. Proceeds of the letter of credit 
may not be used to pay penalt ies or fines levied against Pennsylvania Energy 
Savings Corp. for violat ions of the law, or for payment of any other tax obligations 
owed to the PUC. 

The said amount is avai lable by drafts on us by the Pennsylvania Public Util ity 
Commiss ion at sight accompanied by the PUC's letter requesting payment under this 
credit and purportedly signed by an officer of the PUC. Such letter f rom the PUC shall 
include a statement of the amount owed to the PUC and state that "such amount is 
due to the PUC pursuant to the Public Utility code, gross receipts tax or electricity 
supply obligations of Pennsylvania Energy Savings Corp. , l icensed to offer, render, 
furnish or supply electricity of electric generat ion services to public in the 
Commonweal th of Pennsylvania; and, that Pennsylvania Energy Savings Corp. failed 
to pay that amount" . 

Partial drawings are permitted under this credit, 

This letter of credit expires at this office at our close of business on March 31 , 2010. 

The CIBC logo is a registered trademark of Banque CIBC. Le logo CIBC est une marque de commerce de la Banque ClBC 



5621348 
2106C BIL-O309 

Place and date of issue Lieu et dare d'emission 

It is a condition of this letter of credit that it will be automatically extended for 
periods of one year each from the present or any future expiry date, unless we notify 
you in writing by registered mail or courier at least 90 days prior to such expiry date 
that we elect not to further extend this letter of credit. Upon receipt of such notice, 
you may draw on this letter of credit, up to the unused balance, by presentation of 
your sight draft drawn on CIBC New York Agency, 300 Madison Avenue, floor 4, New 
York, NY 10017, U.S.A. Fax# 905-948-1934 on or before the then relevant expiry 
date. 

Each draft must be marked "drawn under CIBC, letter of credit #CMUS 09-0005". 

We hereby agree with you that your drafts drawn hereunder and in compliance with 
the terms of this L/C will be duly honored if presented to us at our address shown 
above before our close of business on the above mentioned expiration date. 

Except so far as otherwise expressly stated herein, this L/C is subject to the 
"Uniform Customs and Practice for Documentary Credits (2007 Revision), 
International Chamber of commerce Publication No. 600". 

Canadian Imperial Bank of Commerce, 
New York Agency 
for Canadian Imperial Bank of Commerce 

Author ised Signature) (Authorized Signature) 

The CIBC logo is a registered trademark of Banque CIBC. Le logo CIBC est une marque de commerce de la Banque CIBC. 



Appendix F 

COMMONWEALTH OF TAX CERTIFICATION 
PENNSYLVANIA STATEMENT 

PUBLIC UTILITY COMMISSION 

A completed Tax Cemflcaiion Slaiemem must accompany all applications for new licenses, renewals or transfers. Failure to provide the requested inforrnalion 
and/or any outstanding state income, corporation, and sales (including failure to file or regisier) will cause your application to be rejected. If additional space is 
needed.,please use white 81/2" x 11" paper. Type or print all information requested. 

1. CORPORATE OR APPLICANT NAME 2. BUSINESS PHONE NO. (905)670 4440 
CONTACT PERSON(S) FOR TAX ACCOUNTS: Pat Chan 

Jusl Energy Pennsylvania Corp. 
3. TRADIS/RCTITIOUS NAME (IF ANY) 

N/A 

4. IJCENSED ADDRESS (STREET. RURAL ROUTE. P.O. BOX NO.) 

6345 Dixie Rd. Suite 200. Mississauga. On. Canada L5T 2E6 

(POST OFFICE) STATE) (ZIP) 

5. TYPE OF ENTITY 
• 'LLC 

• SOLE PROPRIETOR • PARTNERSHIP 
• OTHER (Describe...) 

X CORPORATION 

6. LIST OWNER(S). GENERAL PARTNERS. OR CORPORATE OFFICERS(S) 

NAME (PRINT) 

Ken Hartwick 

SOCIAL SECURITY NUMBER (OPTIONAL) 

NAME (PRINT) 

Belh Summers 
m i0 m 

SOCIAL SECURITY NUMBER (OPTIONAL) 

NAME (PRINT) SOCIAL SECURITY NUMBER (OPTIONAL) 

R. Scott Gahn 

NAME (PRINT) SOCIAL SECURITY NUMBER (OPTIONAL) 

Gord Potter 
NAME (PRINT) SOCIAL SECURITY NUMBER (OPTIONAL) 

Jonah Davids 

•7..L1ST THE FOLLOWING STATE & FEDERAL TAX IDENTIFICATION NUMBERS (ALL ITEMS A,B» & C MUST BE COMPLETED) 
Applicant must provide explanation if submitting N/A for any items 

Item A- Designated by the Pennsylvania Department of Revenue. 
Item B - Designated by the Internal Revenue Service. 
Item C - Designated by the Pennsylvania Departmciu of Revenue. The Corporate Box number may also be referred to as the Corporate Account number. 

A. SALES TAX LICENSE (8 DIGITS) APPLICATION 
PENDING N/A 

• • 

B. EMPLOYER IP (EIN) (9 DIGITS: APPLICATION 
PENDING N/A 

2 6 8 0 • • 

C. CORPORATE BOX NUMBER (7 DIGITS) APPLICATION 
PENDING 

• 
N/A 

• 

8. Do you have PA employees: resident or non-resident? ^ YES • NO 

9. Do you own any assets or have an oflice in PA? YES • NO 
NAME AND PHONE NUMBER OF PERSON(S) RESPONSIBLE FOR FILING TAX RETURNS 

Pat Chan 
PA SALES AND USE TAX 
905.670.4440 x73567 

Rebecca Win 
EMPLOYER TAXES 
905.670.4440x78145 

PHONE PHONE 

Pat Chan 
CORPORATE TAXES 
905^670.4440 x73567_ 

PHONE 

Telephone inquiries about this form may be directed to the Pennsylvania Department of Revenue at the 
following numbers: (717) 772-2673, TDD# (717) 772-2252 (Hearing Impaired Only) 
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Appendix G 
Page 1 of 3 

Sample Disclosure Statement Format 
for Electric Generation Suppliers 

Please see the attached sample agreement for residential customers. 
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[USt 
'energy 

NATURAL GAS RATEFLEX PROGRAM 
(Customer Agreement) 

P.O. Box 2210, Buffalo, New York 14240-2210 
S 1.866.587.8674 5.1.888.548.7690 JS justenergy.com S3 cs@iustenergy.com 

SVC 

C u s t o m e r I n f o r m a t i o n 

Signing Oslo The Customer is rasponsible for ensuring the accuracy ol lha inforrnalion set out below. 

This Agroemenl is to a: Q Home Q Business Signatory is: Q Cuslomer Q Authoriiea Rapi 

RECEIVED Accoun l Holder ("CustOfDar*, as written on utility bill. Provide full legal name if a business.) 

Bil l ing Address Unit Number 

PA 

Strool Number 

City 

Coy ' Evonlng / Weofcond 

County Zip Code 

PA PUBLIC UTIUTY COMMISSION 
>tl ' - - D u n C J t . M Besl Time lo Conlacl Preferred Phone (wilh ext.} Aliemative Phone 

Service Address is : Q Same as Billing Address OR tinil Number Strnat Number St ion I Name Cilv Stalo Country Zip Cai ln 

If You Use E a c h Month Your Natural Gas Cost Wil l Be 

15 Ccf $ 
80 Ccf $ 
120 Ccf $ 

If You Use Each]Month Your Elect r ic i ty Cost Wil l Be 

500 kWh $ 
1,000 kWh $ 
2,000 kWh $ ^ 

C u s t o m e r D i s c l o s u r e S t a t e m e n t ( E s s e n t i a l A g r e e m e n t In fo rma t i 

Customer appoints Just Energy Pennsylvania Corp. ("Just Energy") to supply Its Location(s) with natural gas and/or electrlclty.commodity 
("Energy" , as applicable also referred to herein as "Electricity" or "Natural Gas"), for a Term of 5 years. By signing this Agreement, Customer 
agrees to nitiate commodity service and begin enrollment with Just Energy. I, the Customer, understand and accept: 

a) This Agreement does not guarantee financial savings. It is with Just Energy, a competitive energy supplier, and not with my Utility, However>,at tfie end of 
your Term, if the Volume Weighted Average Utility Price is less than the Volume Weigfited Average Just Energy Price, we wiircfedit.you'$125'for each 
commodity included in this Agreement {as calculated in para 5.5). * \ \ \ \ 

b) By signing for the NafuraS Gas Rate F/ex Program, I agree to buy natural gas and.JustGreen Gas (if selected) from Just.Energy at the Price and for the 
Term set out above. If I enrolled in JustGreen Gas, depending onmy selected level of pa'rticifjation, Just Eriergy,will'offset 0% or 100% of the carbon 
emissions relating to my metered natural gas consumption based dn^he participatibn level'l selected. \ ^ 

c) By signing for the Electricity Price Rate Flex Program, I agree to buy^electricity.and 'JustGreen Power (if selectedj'from Just Energy at the Price and for 
the Term set out above. If I enroll in JustGreen Power.'depending on,my selected level of participation, Just Energy will ensure that an amount of electricity 
equal to 0% or 100% of my metered electricity consumption is generated1 from renewable sources and injected into the electricity grid. 

d) This Agreement covers the cost of natural gas and/or BfectridtyAThe piWlisted below includes the cost of the commodity, which includes estimated total 
state taxes and excludes applicable PA sales taxes.̂  Regulated delivery,itransportation,,arid other charges {or credits) are charged by the Utility. 

e) When the Term ends, this Agreement̂ can be renewed oh a'month to month basis (see para. 11). 
f) By signing for the Natural Gas anttfor Electricity RafeV/eirPrbgram, 1 agree to an introductory fixed price, the Intro Price, for the first three billing cycles and 

thereafter be a Variable Price far tfie remainder of the Term. Changes.to the Variable Price will be determined by business and market conditions (see para. 5). 
g) Thejaw provides that 1 may cancel:this>Agreementtup\to 3 days after I receive a copy of this Agreement. However, Just Energy extends 

my cancellation'period to 30 days from the date of my first bill under this Agreement to cancel without penalty. If (cause this Agreement to end 
early^after the 30 day cancellation.period,'11.wiirowe Just Energy an Exit Fee of $50.00 (per commodity, per Location). 

h) To request'canceftation, I must contact Just Energy by telephone, mail, e-mail, or fax. 
i) I have.received,-reviewed, and agree to the Disclosure Statement and the Terms of Service forming pari of this Agreement. 
j) Just Energy is licensed by the PEffirisylvania Public Utilities Commission (PAPUC) lo offer and supply natural gas and elecbicity supply services in Pennsylvania. 
k) You will receive one bill from your Natural Gas Distribution Company (NGDC) andforyour Electric Distribution Company (EDC) for both their charges and our charges 

L THE CUb... ...-rt^HAVE THE RIGHT TO CANCEL THIS AGREEMENT BY CONTACTING JUST ENERGY BY PHONE, MAIL, EMAIL, OR FAX UP 
TO THIRTY DAYS AFTER THE DATE OF MY FIRST BILL UNDER THIS AGREEMENT WITH JUST ENERGY. I HAVE BEEN PROVIDED WITH AND 
READ THE ATTACHED NOTICE OF CANCELLATION FORM FOR AN EXPLANATION OF THIS RIGHT. 

CUSTOMER SIGNATURE: PRINT NAME & TITLE: First Last Title (if a husinessl 

I have received a completed and signed copy of this Agreement, and I have read and agree to It. 
i am at least 18 years old and I have signing authority. 

N a t u r a l G a s R a t e F l e x P r o g r a m 

3 Month 
Intro Price 

Pr ice 
t$/Ccf) 

JustGreen % 
Offset G a s 

JustGreen Gas 
Pr ice ($/Ccf) 

My Price 
($/Ccf) 0 Authorization 

($/Ccf) 

Variable 
Rate 

100% $0.10 Variable Rate + $0.10 

0% $0.00 Variable Rate 

Customer selects the Term, 
Natural Gas Price and JustGreen 

Gas Price as indicated. 

Customer Signature 

Natural Gas Account Number (a "Localion") Utility Rate Flox Reservaiion Code 

G a s C o n t r a c t ID 
(for office use only) 

E l e c t r i c i t y R a t e F l e x P r o g r a m 

3 Month 
Intro Price 

Price 
(0/kWh) 

JustGreen % 
Renewable Energy 

JustGreen Power 
Price (#kWh) 

My Price 
(0/kWh) 0 Authorizat ion 

0 
(p/kWh) 

Variable 
Rate 

100% 1.00 Variable Rate + 1.00 • Customer selects the Term, 
Electricity Price and JustGreen 

Power Price as indicated. 
Customer Signature 

0 
(p/kWh) 

Variable 
Rate 

0% 0.00 Variable Rate • 

Customer selects the Term, 
Electricity Price and JustGreen 

Power Price as indicated. 
Customer Signature 

Electricity Contract ID 

Flnrtrinlw Amrnn! Numhnr la '1 nratinn") llhlilv Rain Fln< Rnsflrvatifm Corfu 

S a l e s R e p r e s e n t a t i v e I n fo rma t ion 

Valid Permit • • 
Not Applicable Yes Permit Number (if applicable) 

Sales Reprosentatrve Mumbor Sales Reprosonlalrvo Nemo (print) Sales Ropresentatrvo Signature 

Th i rd P a r t y Ve r i f i ca t i on In fo rmat ion 

TPV Name (print) 

THIS AGREEMENT IS ONLY VALID FOR RESIDENTIAL AND SMALL BUSINESS CUSTOMERS IN PECO SERVICE AREAS. 
NO CHANGES TO THE PRE-PRINTED TERMS APPLY. JE.SAMPLE_PA_SVC,DF.RF.V2,MAY_ 05,11 



ELECTRICITY DISCLOSURE STATEMENT 
AND TERMS OF SERVICE 

This Agreement is for the supply of Electricity, between Just 
Energy Pennsylvania Corp. and the Customer identified on the 
cover page. Electricity prices and charges are set by the 
electricity supplier you have chosen. The Public Utility 
Commission regulates distribution prices and services. The 
Federal Energy Regulatory Commission regulates transmission 
processes and services. 

1. Definitions. Agreement: collectively, the Disclosure 
Statement, the Customer Agreement (front page), Terms of 
Service and any attached Schedule of multiple Locations. Just 
Energy: Just Energy Pennsylvania Corp. Also referred to as 
"we", "our", and "us". Deemed Monthly Consumption: Your 
metered Electricity consumption as read and reported by the 
Utility, prorated by the number of days to each calendar month to 
which it applies. Deemed Monthly Utility Price: Your Utility's 
electricity supply Price prorated by the number of days to each 
calendar month for which it applies. Distribution Charges: the 
charges for the delivery of Electricity from the point of receipt into 
the Electricity distribution system. Electricity: the electricity 
commodity we supply to you. Just Energy Price: Your supply 
Price for Electricity prorated by the number of days to each 
calendar month for which it applies. Future Use: our reasonable 
calculation of your anticipated Electricity consumption for the 
remainder of the Term. Generation Charges: the charges for the 
production of electricity. Intro Price: the fixed rate we charge you 
for Electricity during the first three billing cycles of the Agreement 
following the Start Date. JustGreen: our green energy option for 
Electricity ("JustGreen Power"). Location: each electricity 
account ^ on 
the Customer Agreement relating to your premises, is a.separate 
"Location" bound by this Agreement. PAPUC: the Pennsylvania 
Public Utility Commission. Price: the cosWorsthe supply of 

supplier other than us; and (b) will not cancel or modify our 
appointment as your exclusive agent. 

4. Acceptance, Verification. This Agreement takes effect 
when you sign it and is conditional upon our acceptance of it. Our 
acceptance of this Agreement is at our sole discretion and 
depends, in part, on whether: (a) your Utility accepts our request 
to enroll you; (b) we can verify your information by recorded 
phone call (or other means acceptable to us); (c) you are 
creditworthy and (d) you are not already enrolled with us (existing 
customers cannot enter into this Agreement except by way of 
a re-contract, as reflected by a capital letter "R" in the upper 
right corner of the Customer Agreement). You consent to the 
recording of phone calls related to this Agreement. 

5. Charges Under this Agreement. We will supply you with 
Electricity and JustGreen as applicable. You agree to pay the 
related charge(s) plus applicable sales taxes. 5.1 Electricity 
Charges. You will be charged at the Intro Price for the first 3 
billing cycles from the Start Date. After the Intro Price period 
expires, you will be charged a Variable Rate per kWh. The 
Variable Rate wil! not change more than once each monthly 
billing cycle. Changes to the Variable Rate will be determined by 
Just Energy according to wholesale electricjnarket conditions 
and will not increase more than 35%,over^he-rate from the 
previous billing cycle. You can contact'tfieJusfEnergy customer 
service number to determine your monthly variable rate. This 
electricity charges includes fully buncj|edxgeneration charges, 
transmission charges'and estimated total sales taxesjncluding 
gross receipts tax, but excludes applicable state and'local sales 
taxes.^5:2^JustGreen\ Power Charges.^Your^efectricity 
.consumption multiplied by your JustGreeh^Power Price. 5.3 
Taxes! You) will pay lawWssaJes-taxes that may apply to the 
charges^S.'i Rebate. For your̂ Elecfricity supply, should the 
Vdlume'Weigh'ted Average\Utility Price over the initial Term of this 
Agreement be less than the Volume Weighted Average Just 

Electricity measured in kWh and the price forv JustGreer\as. Energy Price for your Eleclricity (which specifically does not 
applicable. Transmission Charges: charges forvmoying\high\include your JustGreen Price), we will pay/credit you a $125 
voltage electricity from a generation facility "to the^distributidn Vebate 'for Electricity supplied according to this Agreement as 
lines of an electric distribution "company. Utility: your lbcai\^applicable. The rebate calculation is based on Electricity supply 
distribution utility, also called an^Eiectric Distriblitidh Company, costs only and does not include costs for distribution, 
Utility^Price: the regulated re'sidentiarelectricity^supply^price, transmission, transportation, taxes, billing fees, capacity, 
including ̂ adjustment, as charged'by->theNUtility from time to 
timef VolumeJ/Vejghted Average' Just-Energy Price: The 
weighte'd average Just \ Energy Electricity Price 
for Electricity'supply/as calculated by adding up the product 
of Just Energy grice'and Deemed Monthly Consumption for 
every month~df_,the Term, and then dividing it by your 
total Dee>ned"Monthly Consumption, as applicable, for the 
Term. Volume Weighted Average Utility Price: The weighted 
average Utility Price for electricity supply, as calculated by adding 
up the product of Deemed Monthly Utility Price and Deemed 
Monthly Consumption for every month of the Term, and 
then dividing it by your total Deemed Monthly Consumption, as 
applicable, for the Term. 

2. Length of Agreement. The Term of this Agreement begins on 
the "Start Date" and expires on the "End Date" Start Date: You 
will buy your electric generation service for the above street 
address from JUST ENERGY beginning on a date set by your 
electric distribution company. End Date: our last day of Electricity 
supply to your Location (it will be 5 years from the Start Date), 
plus any time needed (o obtain a final meter read. 

3. Appointment of Agent. You give us the exclusive right to 
act as agent on your behalf in making all supply and delivery 
arrangements with your Utility and others in order to provide 
your full Electricity requirements to your Location. You agree, 
now and throughout the Term, that you: (a) are not, and will not 
be, bound by an agreement for your Location with an Electricity 

ancillary services charges. Utility fees, PAPUC charges, or 
JustGreen charges. You will not be eligible for the Rebate if this 
Agreement ends prior to the scheduled End Date. 

6. JustGreen. For the JustGreen Power participation level 
you select, we will purchase and retire renewable energy 
certificates or attributes ("green energy") to ensure that 0% or 
100% worth of your electricity usage is produced by renewable 
sources such as hydro, wind or bio-mass and injected into 
the electricity grid. You can request a change to your participation 
level at any time, so long as you are not in breach of this 
Agreement at the time of the request. We can suspend 
or discontinue JustGreen at any time (you will then stop paying 
for it but the rest of this Agreement will remain in effect). Green 
energy that we purchase and retire on your behalf will: (a) relate 
to green energy produced in the year you pay for JustGreen 
(plus or minus 12 months); (b) on a reasonable efforts basis, 
be from Pennsylvania based projects; however, we may buy 
them from other North American-based sources at our discretion; 
and (c) remain our legal property. Depending on your Utility, 
JustGreen-related charges may appear as a separate line 
item on your bill or be included in the Electricity charges. 

7. Billing and Payment. Your Utility will bill you on our behalf, 
but we have the right to bill you directly. We can correct a 
billing error up to 15 months after the original incorrect bill and 
you will then receive a forward credit or debit on your bill (we do 
not provide refunds). 

JE SAMPLE. PA SVC OF RF_V2_MAY_05J1 



8. Lock-In Option, any time after your Start Date, you may 
request a "Fixed Rate" for Electricity supply for the Agreement for 
up to the entire remaining portion of your term or a portion 
thereof. If you exercise this option you will be charged a Fixed 
Price (your consumption in kWh multiplied by the Fixed Price as 
applicable) for the remainder of your Term. Utility Charges, 
JustGreen charges, and Taxes are not included in the Fixed 
Price. To find out what the Fixed Rate for Electricity is, you must 
call Just Energy Customer Service at: 1.877.226.5392. The Fixed 
Rate at the time will be determined by Just Energy at our sole 
discretion, and will be consistent for all customers according to 
their applicable Utility during that calendar month. Should you 
exercise this option, it may take up to 2 billing cycles for the Fixed 
Rate to take effect. This option cannot be exercised if there are 
less than 6 months remaining in your Term. You will not be 
eligible for the $125 Rebate if you exercise the Lock-In Option. 
Exit Fees will apply if you choose the Lock-In Option and 
terminate the Agreement prior to the scheduled End Date. 

9. Penalties, Fees and Exceptions. You understand that in 
order for us to be able to supply Electricity to customers, we 
enter into long term supply arrangements with suppliers of 
Electricity to meet the forecasted needs of our customers. If 
this Agreement ends early due to your Default, you must pay 
us liquidated damages (the "Exit Fee") in the amount of 
$50.00 (per Location). If you do not pay all amounts on,your 
bill by the stated due date, then you will be charged'a late 
payment fee, currently set at 1.5% per month. \ ^ \ 

10. Cancellation Provisions, Default. If this Agreement ends. nonce, we wm &BIIU wmit 
early, for any reason, you must still pay all,am6untschaVged\ Agreement to your billing address 
to you up to the early End^Date. This Agreementswill Be \ime to time). At our discretion (if, for example, there is a fault with 
cancelled if you move to a^new^LocationX YourvRight to^fegard to your billing address), we may instead send notices to 

13. Governing Law. This Agreement is governed by the laws of 
the State of Pennsylvania. 

14. Inability to Perform. You accept that certain events beyond 
our control, including force majeure events declared by our direct 
or indirect suppliers, may affect our ability to supply Electricity or 
JustGreen at your Price. If this happens, we may, without liability: 
(a) temporarily supply them to you at the market price available 
to us; or (b) suspend this Agreement until as soon as we are 
reasonably able to resume performance. This Agreement will 
otherwise remain in full effect. 

15. Limitation of Liability. Our liability under this Agreement is 
limited to direct actual damages. We are not responsible for 
incidental, consequential, punitive, or indirect damages, lost 
profits or lost business or for any act or omission of your Utility. 

16. Customer Information, Credit Review.-Youiauthorize us, 
for the duration of the Term, to ̂ access^use and update 
information about you (including contact, billihg and .credit history, 
and historical billing data), and to obtain î fjom'and.provide it to 
your Utility and our̂ service providers^You,authorize us, our 
affiliates and busines'ŝ  partners to use' yo(ur information to 
commimicate with you about other products and'services. You 
may-notify us'at any time','that you wish to festrict-the release of 

'any of'youf'cus'tomer infbrmation_provided oh'the cover page as 
well as your" historical Billing.data'by-notifying us through mail, 
emaî tele'phorie, or fax. After.sucff notification is received, your 
informatjonwill be restricted subject to Governing Law. 

17. Notice. We will send written notices relating to this 
(as may be amended from 

Cancel: You can end this Agreement, without1having^o,pay 
the Exit.Feerwithin 30 days [from, the-date oryour first bill 
under'this-Agreement. if your-agreement,ends'early due to 
your default ypujvill be subjecMothe^ExifFee listed above. 
Our'Rig'ht to Cancel: We can end this Agreement, at no cost 
to us îf:-(i}-requfred/allowed,By law; (ii) the Utility is unable 
to service^ youryLocationniii) a legislative or regulatory 
changelriateriaily^lters our ability to profitably perform this 
Agreemehti-(iv)'you move; or (v) you fall into "Default". You 
will be given 15 calendar days prior notice. You will be in 
Default if you (a) breach a term of this Agreement or your 
Utility's rules; or (b) switch to another energy supplier, 
including the Utility. 

11. Agreement Expiration, Change in Terms & Renewal. If you 
have a fixed term agreement with us and it is approaching the 
expiration date or if we propose toxhange our terms of service, 
we will send you written notice in each of our last two bills or in 
separate mailings before either the expiration date or the 
effective date of the changes. We will explain your options in 
these advance notices. This Agreement may be renewed on a 
month to month basis. 

12. Dispute Procedures. You may contact us by phone, email, 
mail, or fax with any questions concerning our terms of service. 
Just Energy will make every effort to resolve all customer 
complaints within 10 days of receipt. You may call the PAPUC if 
you are not satisfied after discussing your terms with us. 

your service address (as may be amended). You must send 
written notices to us at our address listed on the Customer 
Agreement and be able to give proof of delivery upon request. If 
a change in Governing Law necessitates that a group of 
customers be given a general notice, we.may give it by posting it 
on our website at justeneray.com. 

18. Contact Information. Just Energy Inc., P.O. Box 
460008, Houston, TX 77056, Phone: 1.877.226.5392, 
Fax: 1.888.548.7690 Email: contactus@justenergy.com, 
Website: iustenerov.com, Provider of Last Resort, PECO, 2301 
Market St., Philadelphia, PA 19101, Phone: 1.800.494.4000. 
Universal Program Information can be found by calling your utility 
at: 1.888.460.4332. Pennsylvania Public Utility Commission 
(PAPUC). PO Box 3265, Harrisburg, PA 17105-3265. PA Utility 
Choice Hotline Number; 1.800.692.7380. 

JUST ENERGY PENNSYLVANIA CORP. 

Executive Vice President 

JE, SAMPLE. PA.SVC_DF_RF_V2..MAY_05_11 



Appendix H 

EXAMPLE FORM OF NOTICE PUBLICATION 

Please see the attached copies of proof of publications for the following newspapers. 

The Patriot-News Co. 
The Erie Times-News 
The Scranton Times 
Pittsburg Post Gazette 
Philadelphia Daily News 
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OATH of PUBLICATION 
In 

THE ERIE TIMES-NEWS 

COMBINATION EDITION 

m 
o 

"r> -T. 

MID ATLANTIC NEWSPAPER SERVICE 
3899 N FRONT ST 
HARRISBURG PA 17110-1535 

REFERENCE: L0961482 
1987398 

STATE OF PENNSYLVANIA) 
COUNTY OF ERIE ) 

JUST ENERGY 1 

SS: 

Rosanne Cheeseman being duly sworn/ deposes and 
says that she i s the P u b l i s h e r of the Times 
P u b l i s h i n g Company, which publi s h e s : the 
E r i e Times-News, e s t a b l i s h e d October 2,2000, a 
d a i l y newspaper of general c i r c u l a t i o n , successor, 
by c o n s o l i d a t i o n , of the Morning News, e s t a b l i s h e d 
January 1957, and 
the E r i e D a i l y Times, e s t a b l i s h e d A p r i l 1888, 
d a i l y newspapers of general c i r c u l a t i o n and 
published at E r i e , E r i e County, Pennsylvania, and 
that the no t i c e of which the attached i s a copy 
published, i n the regular e d i t i o n s of s a i d 
newspaper of the dates r e f e r r e d to below. 
A f f i a n t f u r t h e r deposes that she i s duly 
authorized by the TIMES PUBLISHING COMPANY, 
pu b l i s h e r of The E r i e Times-News to v e r i f y the 
foregoing statement under oath, and a f f i a n t i s not 
i n t e r e s t e d i n the subject matter of the a f o r e s a i d 
n o t i c e or advertisement, and that a l l a l l e g a t i o n s 
i n the forgoing statement as to time, place and 
character of p u b l i c a t i o n are t r u e . 

PUBLISHED ON: 06/02 

TOTAL COST: 
FILED ON: 

369.11 
06/02/11 

AD SPACE: 7.000 INCH 
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PENNSYLVANIA PUBLIC UTILITY COMMISSION 
. NOTICE 

AppjlcationofJaitEwm/PanitsylnnlaCorp.ifor 
Approval To'Offer/Menclar.lFmish.OrSupply Electricity. Or 
Electric GeneratiohSefvlces AsA'GerisratorAnii.Supptief 
,0f Electric PowerrA}Market8r/Btbker,Engaged:in\The> 
BuslnessOtSupplying. Electricity, And An Aggregator.. 
Engaged In The Business'Of. Supplying Electriclty'iTo)The 
Public In iThe.Commdnweatth', Of .Pennsylvania Docket No... 
A-2a09rZ097544 ''" * " " . " * . » • '.."rf *•,.'. 
jjst Energy, Pennsylvania Corp.iwill bejllinfl.a. requestt , 
with the^enrisytoanl!^ ?PUC") 
to'amend its licensetosiipply elertricity or.electnc " 
generation services as'fl} a generator and1 supplier,.df \ \ 
electric p6weir,,(2) a.broker/markMerBnBagea în tlie" 
business of supplying 'electricity, and (3)fanraogregator1'.ii 
engaged in,the business of supplying electricity.. Just .̂ 
EnBrgy.Pennsylwanfa Corp.'proposesjdseirefectricity1 • 
andrelated services .tliroughdut all ofi Pennsylvania' under;' 
the provisions .ot the new Electricity Generation1 Customer 
Choice and Competition Act. 

the PUC may.consideMhis application ̂ without a hearing. 
Protests directed to i the •technical drf inancial fitnessot' , 
Just Energy Pennsylvania Corp: niay.be îled.within 15 I 
days of the date of ,thls~ notice,with the' Secretary, of the"̂ " , 
PUC, P.O. Box 3265,i Harrisburg,! PA'17,105:3265. You 
should send copies of any protest to'Jitst Energy1 

Pennsylvania Corp.'s attorney at'thejtidfess'llsted below. 
By and through Counseĵ AtwfnSy.'s Name y

 1 

Ryan, Russell, OgtteniandiSeltzer P.C..' . 
'800 North Third Streol SultelOl -

Harrisburg, Ponnsytvflbla >j.. 1 i- i s 
PH6IIB:(717)236T7714 • f 

FAXf (717) 236^7816 ? 

Sworn to and aiibscribed before me t h i s 

2011 A f f i a n t : 

NOTARY^ 

COMMONWEALTH OF PENNSYLVANIA 
NOTARIAL SEAL 

Tami J. Davis, Notary Public 
City of Erie, Erie County 

My commission expirea April 14,2014 



No" Terra, 

Proof of Publication of Notice in rUfsburgh Post-Gazette 
Under Act No 587, Approved May 16, 1929, PL 1784, as last amended by Act No 409 of September 29, 1951 

Commonwealth of Pennsylvania, County of Allegheny, ss M. Goodwin , being duly sworn, deposes and says that the 
Pittsburgh Post-Gazette, a newspaper of general circulation published in the City of Pittsburgh, County and Commonwealth aforesaid, was 
established in 1993 by the merging of the Pittsburgh Post-Gazette and Sun-Telegraph and The Pittsburgh Press and the Pittsburgh Post-
Gazette and Sun-Telegraph was established in 1960 and the Pittsburgh Post-Gazette was established in 1927 by the merging of the 
Pittsburgh Gazette established in 1786 and the Pittsburgh Post, established in 1842, since which date the said Pittsburgh Post-Gazette has 
been regularly issued in said County and that a copy of said printed notice or publication is attached hereto exactly as the same was 
printed and published in the regular editions and issues of the said Pittsburgh Post-Gazette a 
newspaper of general circulation on the following dates, viz: 

02 of June, 2011 
Affiant further deposes that he/she is an agent for the PG Publishing Company, a corporation and publisher ofthe Pittsburgh Post-Gazette, 
that, as such agent, affiant is duly authorized to verify the foregoing statement under oath, that affiant is not interested in the subject matter 
of the afore said notice or publication, and that all allegations in the foregoing statement as to time, place and character of publication are 
true. 

COPY OF NOTICE OR PUBLICATION 

PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

NOTICE 

Application of Just Energy Pennsylvania Corp, for.Ap-
pioval To offer. Render, Furnish Or Supply. Electricity. Or1 

iElectric Generation services AS A'Generator/And'sup1 

pilar, ot Electric Power, A Marketer/Broker-Engagediln1 

The.Business Of Supplying Electricity, And An Aggrega-. 
tor Engaged in .Ttie Business Of Supplying Electricity, To' 
The RubTlc m The CommonwealtlvOrPennsylvania' 
i Docket NO. A-2009-2097544 

Jiist Energy Pennsylvania Corp: will be.filing a request 
iwltfi'the Pennsylvania Public^Utility.Commission ("PUC")' 
-totamend Us^lcense^supply^electrlcity or electric 
'generation services as (1} a generator and supplier, of 
electric-power, (2) a'broker/marketer engaged in the 
business of supplying electricity;and.(3) an aggregator, 
engaged.In the business of supplying electricity. Just 
Energy Pennsylvania.Corp. proposes to sell electricity 
and related services throughout all of Pennsylvania un-
:der theiprovisions of themewiElectricity Generation1 

^Customer, choice and competition Act. 

The PUC may.consider this application without a, 
hearing. Protests directed to the technical or financial 

;fitness of Just Energy Pennsylvania Corp. may be filed 
within 15 days of the date of this notice with the Secre
tary of the PUC; P:0. Box 3265, Harrisburg; (PA 

,i7iOS-3265. :YOU should'send'copfes ofany protest to' 
Just Energy Pennsylvania Corpus attorney.at the ad
dress listea below. 

By and through counsel: 
Attorney s Name 
Ryan, Russell, 

Ogden and Seltzer P.C, 
gooisiorth Third Street .Suite J 0.1_ 

— 

PG Publishing Company PG Publishing Company 

Sworn to and subscribed before me this day of: 
June 02, 2011 

COMMONWEALTH OF PENNSYLVANIA 
Notarial Seal 

Linda M. Gaertner, Notary Public 
City of Pittsburgh, Allegheny County 

My Commission Expires Jan. 31, 2015 

CO 
T T 

O 

55 
MEMBER, PENNSYLVANIA ASSOCIATION OF NOTARIES i f ) 
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S T A T E M E N T OF A D V E R T I S I N G COSTS 
MID ATLANTIC NEWSPAPER SERVICE 
3899 NORTH FRONT STREET 
HARRISBURG PA 17110 

To PG Publishing Company 

CD 

CD 
XT 

m 

Total $655.22 

Publisher's Receipt for Advertising Costs 
PG PUBLISHING COMPANY, publisher of the Pittsburgh Post-Gazette, a newspaper of general circulation, 
hereby acknowledges receipt of the aforsaid advertising and publication costs and certifies that the same have 
been fully paid. 

Office 
34 Boulevard of the Allies 
PITTSBURGH, PA 15222 

Phone 412-263-1338 

PG Publishing Company, a Corporation, Publisher of 
Pittsburgh Post-Gazette, a Newspaper of General Circulation 

By 

I hereby certify that the foregoing is the original Proof of Publication and receipt for the Advertising costs in the subject matter of 
said notice. 

Attorney For 
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The Scranton Times (Under act P.L. 877 No 160. July 9,1976) 
Commonwealth of Pennsylvania, County of Lackawanna 

MANSI MEDIA 
3899 N FRONT ST 
HARRISBURG PA 17110 

Account # 17176 
Order # 80609337 
Ad Price: 1307.37 
PO Number: 143943 

Gina Krushinski 
Being duly sworn according to law deposes and says that she is Billing clerk 
for The Scranton Times, owner and publisher of The Scranton Times, a newspaper 
of general circulation, established in 1870, published in the city of Scranton, 
county and state aforesaid, and that the printed notice or publication hereto 
attached is exactly as printed in the regular editions ofthe said newspaper 
on the following dates: 

06/02/2011 

Affiant further deposes and says that neither the affiant nor The Scranton Times 
is interested in the subject matter of the aforesaid notice or advertisement 
and that all allegations in the foregoing statement as time, place and 
character or publication are true M / u / L ^ (JnLOO I A / S Y M ^ • 
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Sworn and subscribed to before me 
this 2nd dayoflune A.D.,2011 

(Notar/'Public) 

COMMONWEALTH OF PENNSYLVANIA 
Notarial Seal 

Sharon Venturl, Notary Public 
City of Scranton, Lackawanna County 
My Commission Expires Feb. 12,2014 

Member. Pennsylvania Association of Notaries 

\.- ' NOtlGE ' 
' l V AppUcdHdnMJu^EM 
1
 EM*™}} Or Supply Electficity. Or EYecific/Gmfr^ 
. Of ̂ Electric •Power, AMarkehr/Brdker EhgagedlnlTHe Business <^tSupplyihg,Electricify,-. And 
AnAggregatorEngagedW • 
Co^onwertihsOfPinntylvdni^ A?iQQ&2692544\ 

. Just Energy Fi«^^ ; nuiia;Coi |k-W^;fiI^ 
PubUc Utili^'Comniission ("PUC") to:amend itŝ licenseitoTsupply electricityior electric 
ênerationlservicessas CWafgenerator andisupplief ofielectricipoww-, (2) a broKer/marketer 

!epgaged:m.themusinessdflsupply^^ 
ofsuppl^ing.electricity.^J^Ene^Pei^ 
relatedlseryices tfiiroughoutall of Perasylvaaia "underthe, jjrovisi6ns;6£tJie^new,Eiecmcit);; 
Generadoh pustomer Choice andiCompetitibriĵ ct'.. 

. r _ • TheiRUG may cphsider,^^ 
^trc^c^orrfinancial.fitness of Just Euer^ Pennsyhania Cor^. may be filed wifiin^lSdays 
'of tlwi.dateiof noticewithî e'Secretary of the'PyC, P.O; Box 3265, Hamsburg,;PA 
17105-3265; YoushouId^eodxopieSipfany.protest to.Ju^ 

attorney.-at̂ theiadt̂ ss-tisted below.. ' .. t.. . < * 7- - . 

/By.and'through1 Counsel:'Attorney's Name* 

Ryan, Russell, Ogden and Seltzer RC. 
800 North TKifd StreetSuite 101' 

Harrisburg, Pennsylvania 
- . . • Phone: (717)236.7714 

' FAjf: (717)^7816 ' : . " 



Appendix I 

Electronic Data Interchange and Internet Requirements 

Prior to doing business in an EDC service territory, the EGS must meet the Electronic Data 
Interchange (EDI) certification requirements of the EDC. Certification is a testing process using the 
Commission approved Internet protocol. To initiate this process, the EGS is encouraged to contact 
the EDC as early as possible after filing an application for a license with the Commission, since 
certification may require as many as four months to complete and customer service contract dates 
may not commence prior to certification. EDC requirements of new suppliers may be found on the 
respective EDC home web page. Pennsylvania's industry stakeholder group the Electronic Data 
Exchange Working Group (EDEWG) develops and maintains the EDI transactions and related 
business practices, which are found on the Pa. PUC website at 
http://www.puc.state.pa.us/electric/electric_electronic_data_exchange.aspx. The EDEWG meets 
telephonically the first Thursday of each month at 2:00pm ET to discuss EDI change control 
requests and other issues. 

To keep current with Pennsylvania EDI practices and policies, a newly licensed EGS is 
strongly encouraged to participate in the EDEWG by contacting the following: 

PA EDEWG EDI Contacts 
Entity Name Contact Name Telephone Email Preferenc 

e 
PA PUC Annunciata Marino 717-772-2151 annmarino@state.pa.us None 
PA EDEWG LDC Co-Chair Sue Scheetz 610-774-3616 smscheet2@pplweb.com Email 
PA EDEWG ESP Co-Chair George Behr 717-975-1927 GBehr@EnergyServicesGroup.net Emaii 
PA EDEWG Secretary & Regional 
EDI Change Control Manager 

Brandon Siegei 412-817-8004 bsiegel@ista-na.com Email 

PA EDC EDI Contacts 
Company Name Contact Name Telephone Email Prefer 

ence 
Allegheny Power Tom Graham 724-838-6528 EDISupport-

EDC@alleqhenvpower.com 
Email 

Duquesne Light Co Supplier Service Center 412-393-6282 DLC SSC@dualiaht.com Email 
FirstEnergy - Metropolitan Edison 
Co, Pennsylvania Electric, Penn 
Power, &JCP&L 

Supplier Support 330-761-4348 SupplierSupport@firstenergycorp.com Email 

PECO Electric & Gas Choice 
Hotline 

215-841-3700 egc@exeloncorp.com Email 

PPL Electric Utilities Donna M, Hirst 610-774-6349 dmhirst@pplweb.com None 
Susan Scheetz 610-774-3616 smscheetz® oolweb.com Email 
Supplier Support 610-774-6396 PPLUtilitiesSuDDlier@DDlweb.com Email 
EDI Team 610-774-5757 EDIUtilAdm@DDlweb.com Email 

UGI Utilities Inc. EDI Technical Support 610-736-5471 edi@ugi.com Email 
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Appendix J 

Please see the attached Articles of Incorporation and Proof of Compliance with the Department of 
State. 
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rax Ji^-jua-jLjUvJ 

State of Delaware 
Secr&tsry of State 

Division of Corporations 
Dellv&jl&i 12:42 Pk 02/25/200$ 

FILED 12:42 PM 02/25/2009 
SRV 090193898 - 4659209 FILE 

STATE DELAWARE 
CERTIFICATE ^/INCORPORATION 

A STOCK CORPORATION 

First: The name of this Corporation is Pennaylvania snerqy 
Savings Corp. ^ ^ 
Secood: Its registered office in the State of Delaware js to be located at 16 0 
Greentree Dr ive , Sui te 101 Street, in the City of Dover 
County of Kenc _Zip Code 19904 The registered agent in 
charge thereof is Na t iona l Regis tered Agents, Inc . 

Third: The purpose of the corporation is to engage in any lawful act or activity for 
which corporations may be organized under the General Corporation Law of 
Delaware, 

Fourth: The amount ofthe total stock of this corporation is authorized to issue is 
ioo __shares (number of authorized shares) with a par value of 

o, OOOOOOOOOO per share. 
Fifth: The name and mailing address ofthe incorporator are as follows: 

Najne Jonah Davids c /o Lowia & Gel len LLP <Q. Haberkorn) 
Mailing Address20Q West Adams Street , Sui te 1900 

Chicago, I l l i n o i s Zil>Code60606 
I, The Undersigned, for the purpose of fonniog a corporation under the laws of the 
State of Delaware, do make, file and record this Certificate, and do certify that the 
facts herein stated are true, and 1 have accordingly hereunto set my hand this 
25 day of February A.D. 20 09 

NAME:lJonah Davids 
(type or print) 
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C O M M O N W E A L T H O F P E N N S Y L V A N I A 

D E P A R T M E N T O F S T A T E 

JUNE 23, 2009 

TO ALL WHOM THESE PRESENTS SHALL COME, GREETING: 

JUST ENERGY PENNSYLVANIA CORP. 

I, Pedro A. Cortes, Secretary of the Commonwealth of Pennsylvania 

do hereby certify that the foregoing and annexed is a true and correct 

copy of 

AMENDED CERT. OF AUTHORITY-BUSINESS Foreign filed on June 15, 2009 

which appear of record in this department. 

IN TESTIMONY WHEREOF, I have 
hereunto set my hand and caused 
the Seal of the Secretary's Office to 
be affixed, the day and year above 
written. 

4, 

Secretary of the Commonwealth 



Entity #: 3867154 
Date Filed: 06/15/2009 

Pedro A. Cortes 
Secretary of the Commonwealth 

PENNSYLVANIA DEPARTMENT OF STATE 
CORPORATION BUREAU 

Application for Amended Certificate of Authority 
Foreign Corporation 

(15Pa.C.S.) 
I / I Foreign Business Corporation (§ 4126) 
I I Foreign Nonprofit Corporation (§ 6126) 

Name 
Angel Avalos Jr./Lowis & Gellen L L P 
Address 

200 West Adams Street, Suite 1900 
City Slate Zip Code 

Chicago IL 60606 

Fee: $250 

Document will be returned to the 
name and address you enter to 
the left 

Commonwealth of Pennsylvania 
AMENDED CERT. OF AUTHORfTV-BUSINESS Foreign * Pagefs) 

T091671111D 

In compliance with the requirements ofthe applicable provisions of 15 Pa.C.S. (relating to corporations and unincorporated 
associations), the undersigned foreign corporation, desiring to receive an amended certificate of authority, hereby states that: 

I. The name under which the corporation currently holds a certificate of authority to do business within the 
Commonwealth of Pennsylvania is: 

Pennsylvania Energy Savings Corp. 

2. The name of the jurisdiction under the laws of which the corporation is incorporated is: Delaware 

3. The address of its principal office under the laws of the jurisdiction in which it is incorporated is: 

100 King Street West, Suite 2630 Toronto Ontario M 5 X 1E1 (Canada) 
Number and Street City State Zip 

4. The (a) address of this corporation's registered office in this Commonwealth or (b) name of its commercial 
registered office provider and the county of venue is: 

(a) Number and Street City State Zip County 

(b) Name of Commercial Registered Office Provider 
c/o: National Registered Agents, Inc. 

County 
County of Dauphin, Pennsylvania 

Check if applicable: 

The foregoing reflects a change in Pennsylvania registered office. 

PA DEPT. OF STATE 

JUN 15 nm 



DSCB:15-4126/6126-2 

5. The corporation desires that its certificate of authority be amended to change the name under which it is 
authorized to transact business in the Commonwealth of Pennsylvania to: 

Just Energy Pennsylvania Corp. 

6. If the name set forth in Paragraph 5 is not avaUable for use in this Commonwealth, complete the following: 

The fictitious name which the corporation adopts for use in transacting business in this Commonwealth is: 

The corporation shall do business in Pennsylvania only under such fictitious name pursuant to the attached 
resolution of the board of directors under the applicable provisions of 15 Pa.C.S. (relating to corporations and 
unincorporated associations) and the attached form DSCB:54-3n (Application for Registration of Fictitious 
Name). 

7. Check one of the following; 

[22 The change of name reflects a change effected in the jurisdiction of incorporation 

| Documents complying with the applicable provisions of 15 Pa.C.S. § 4123(b) or 6123(b) (relating to 
exception; name) accompany this application. 

IN TESTIMONY WHEREOF, the undersigned 
corporation has caused this Application for an Amended 
Certificate of Authority to be signed by a duly authorized 
officer thereof this 

day of June , 

2009 . 

Pennsylvania Energy Savings Corp. 

Name of Corporation 

Signature 

Title 



PAGE 1 

<Ifte Jirst State 

J / JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF 

DELAWARE, DO HEREBY CERTIFY "JUST ENERGY PENNSYLVANIA CORP." IS 

DULY INCORPORATED UNDER THE LAWS OF THE STATE OF DELAWARE AND IS 

IN GOOD STANDING AND HAS A LEGAL CORPORATE EXISTENCE SO FAR AS 

THE RECORDS OF THIS OFFICE SHOW, AS OF THE FIFTH DAY OF JUNE, 

A.D. 2009. 

AND I DO HEREBY FURTHER CERTIFY THAT THE SAID "JUST ENERGY 

PENNSYLVANIA CORP. " WAS INCORPORATED ON THE TWENTY-FIFTH DAY OF 

FEBRUARY, A.D. 2009. 

4659209 8300 

090591405 
You aay vsrify this certificate online 
at corp.dolawaro.tpyv/autlxTax.shtml 

AUTHEN. 
Jeffrey W. Bullock, Secretary of State 

piON: 7344942 

DATE: 06-05-09 
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Ifie first State 

J , JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF 

DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT 

COPY OF THE CERTIFICATE OF AMENDMENT OF "PENNSYLVANIA ENERGY 

SAVINGS CORP. ", CHANGING ITS NAME FROM "PENNSYLVANIA ENERGY 

SAVINGS CORP." TO "JUST ENERGY PENNSYLVANIA CORP.", FILED IN 

THIS OFFICE ON THE THIRD DAY OF JUNE, A.D. 2009, AT 10:06 

O'CLOCK A.M. 

4659209 8100 

090591405 
You aay verify this certificate online 
at corp. dolat/aro • gov/authvor. ahtml 

AUTRE, 
Jeffrey W. Bullock, Secretary of State 

ION: 7344941 

DATE: 06-05-09 
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Zlaliveied 10:06 AM 06/03/2009 
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CERTIFICATE OF AMENDMENT OF 
CERTIFICATE OF INCORPORATION OF 

PENNSYLVANIA ENERGY SAVINGS CORP. 

PENNSYLVANIA ENERGY SAVINGS CORP.. a coiporation organized and 

existing under and by -virtue ofthe General Corporation Law of the State of Delaware, does hereby 

certify: 

FIRST: That by consent resolutions adopted by the Board of Directors of 
PENNSYLVANIA ENERGY SAVINGS CORP. resolutions were adopted setting forth a 
proposed amendment of the Certificate oflncorporation of said corporation, declaring said 
amendment to be advisable and requesting the consent of the sole shareholder of said 
coiporation for the consideration thereof The resolution setting forth, the proposed 
amsndmcxit is as follows: 

RESOLVED, that the CertificatB oflncoiporation of the Corporation be amcotded by 
changing the Article thereof numbered "1" so that as amended, said Article shall be and 
read as follows: 

"1. The name ofthe coiporalion is: JUST ENERGY PENNSYLVANIA 
CORP.* 

SECOND: That thereafter, pursuant to resolution of its Board of Directors, consent 
of the sole stockholder of the corporation was duly obtained in and m accordance with and 
pursuant to the authority of Section 228 of die General Coiporation Law ofthe State of 
Delaware in lieu of a meeting of stockholders called and held upon notice in accordance 
with Section 222 of the Gemeral Corporation Law of the State of Delaware. 

THIRD: That the amendment was duly adopted in accordance with the provisions of 
Section 242 of the General Corporation Law ofthe State of Delaware. 

IN WITNESS WHEREOF, said Corporation has caused this certificate to be signed this 
23* day of May 2009. 

Ken Hartwick 
Prcsit 

•bert A. Donaldson 

PENNSYLVANIA. ENERGY SAVINGS CORP. 



Appendix K 

LIST OF DIRECTORS AND OFFICERS 

Directors 
Name Business Address 

Gordon D. Giffin 100 King Street West, Suite 2630 ^ 
Toronto, Ontario ~o 
M5X1E] n ? ^ 

Bruce Gibson 100 King Street West, Suite 2630 i$ o c_ 
Toronto, Ontario ^ 5 § 
M5X1E1 5 ^ ^ 

Ken Hartwick 6345 Dixie Road, Suite 200 ^ o 
Mississauga. Ontario Jf § 
L5T2E6 — i 

R. Scott Gahn 5333 Westheimer Rd. Suite 450 i 
Houston, Texas § V 
777056 ^ 

o 

Officers 
Name Office Business Address 

R. Scott Gahn Executive Vice President 100 King Street West, Suite 2630 
Toronto. Ontario 
M5X 1E1 

Ken Hartwick President and Chief 
Executive Officer 

6345 Dixie Road, Suite 200 
Mississauga. Ontario 
L5T 2E6 

Beth Summers Chief Financial Officer 6345 Dixie Road, Suite 200 
Mississauga, Ontario 
L5T 2E6 

Gord Potter Executive Vice President 
- Legal & Regulatory 
Affairs 

6345 Dixie Road, Suite 200 
Mississauga, Ontario 
L5T 2E6 

James Lewis Sr. Vice President and 
General Manager U.S 
East 

5333 Westheimer Rd, Suite 450 
Houston, Texas 
777056 

Deborah Merrill Vice President-
Marketing and Sales 

5333 Westheimer Rd, Suite 450 
Houston, Texas 
777056 

Stuart Rexrode Vice President - Business 
Development 

5333 Westheimer Rd, Suite 450 
Houston. Texas 
777056 

Robert Donaldson Corporate Secretary 100 King Street West, Suite 2630 
Toronto, Ontario 
M5X 1E1 

Jonah Davids Vice President and 
General Counsel 

6345 Dixie Road, Suite 200 
Mississauga. Ontario 
L5T 2E6 

Blake Lasuzzo Vice President - Supply 5333 Westheimer Rd, Suite 450 
Houston, Texas 
777056 
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JUN 1 0 2011 

THIRD PARTY VERIFICATION PROCEDUR^P^SPJ!!:' 1 7 COMMISSION 
SECRETARY'S BOREAO 

The Role of the Door to Door Sales Representative 
The Just Energy Pennsylvania Corp Sales Representatives in Pennsylvania will sell our programs by going 
door-to-door. This is the most common method of enrollment. 
The Sales Representatives carry badges and contact sheets that identify them to our customers as employees 
of Just Energy Pennsylvania Corp. While at the door, the Sales Rep will determine the customer's needs and 
sign them to a Just Energy Pennsylvania Corp. contract for the product that they choose. The Sales Rep will 
ensure that all required marketing disclosures are made to the customer including: 

• Just Energy Pennsylvania Corp is not affiliated with the utility, the government or any 
consumer group 

• Our programs do not promise savings 

• The key information in the 'Essential Agreement Information' section of the contract is 
covered with the customer 

• Verification call is conducted by 3 r d party vendor at time of sale without the Sales Rep being 
present. 

• The Sales Rep must leave a copy of the signed "Customer Agreement", "Disclosure 
Statement and Terms of Service" and "Notice of Cancellation" form at the time of the sale. 

Pennsylvania Agreements 
When a customer agrees to enroll in one of our programs, a signed contract or verbal agreement (recorded) 
will substantiate that Just Energy Pennsylvania Corp. is to become their supplier of natural gas and/or 
electricity. 

[ CONTRACT/ 
CUSTOMER TYPE 

j 

VOLUME CANCELLATION 
PARAMETERS WITHOUT An 
EXIT FEE 

Inbound 
Sale/Questions 
Handled By 

SVC (printed)* 
Residential or Small 
volume Customers 

Less than or equal to 5 RCE** 
(less than 5000 Ccf or 50,000 
kWh per year) 

30 days after receiving their 
first bill 

Handled by regular 
enrollment process. 
Calls handled by CS 

*Rate and Term are both printed on the contract 
** RCE = Residential Customer Equivalent 

Signing Authority 
In order to determine whether the customer is authorized to sign the agreement there are specific roles that 
person must have or specific questions to ask in order to verify the person is authorized to act on behalf of 
the account holder or business. The listing of authorized representatives and the necessary questions to ask 
are shown below. 
Residential Authority 
Below are the authorized representatives we are able to speak with about the customer's account including 
the contract, billing and any other account related information. The people who are authorized on the account 
must be on record with the utility. NOTE: Common Law is NOT accepted in the USA. 

• Customer - Account Holder 
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• Authorized Representative 

• Spouse of the Account Holder 

• Financial Power of Attorney (POA) 

o POA - Power of Attorney Positioning Statement 

"Do you have an official Power of Attorney document that grants you authority 
over the financial dealings of [Account Holder]?" 

> YES - Please note that you might be required to send in a copy of the 
Power of Attorney document at a later date. 

> NO -1 am sorry, however without an actual legal document; Just Energy 
Pennsylvania Corp. is unable to accept the agreement on behalf of 
[Account Holder]. 

Commercial Authority 
Below is information regarding the authorized individuals for commercial accounts. 
You must first obtain the customer's position (i.e., manager, president, etc.) within the company. The most 
acceptable titles are listed below. 

• Business Owner 

• Business Partner 

• Co-Owner 

• PWA - Person with Authority. Below is the positioning statement to confirm authority in the case the 
person wishes to enroll the business in a contract with Just Energy Pennsylvania Corp.: 

• [Signee Name] are you the individual responsible for entering into and securing agreements 
like this one for your organization? 

> YES - Great! And you are authorized to enter into an agreement for this premise on 
behalf of the organization? 

> NO - Unfortunately, it seems that you do not have appropriate authority needed to 
register for Just Energy Pennsylvania Corp, 's Program. Please have the person with 
authority contact us at 1.866.587.8674 should they wish to enroll in the program and 
we will be more than happy to assist them with the process. 

Secondary Authorization Questions 
If you are still not 100% sure that the customer is properly authorized, you are required to ask ONE of the 
following questions to substantiate the customer's authority. 

• "Have you signed similar financially binding agreements such as this for your organization before?" 

• Is there anyone else within your organization that you need to consult with, in order to enter into this 
agreement? 

"What type of financial authority do you have within your organization?" (Determine $ 
range). 

If the CSR is still uncertain the following steps should be followed: 

• Inform the customer we cannot proceed with the enrollment and they are welcome to contact us in 
the future should they get approval. 

If the customer is adamant and wishes to be enrolled: 

• The CSR will transfer call to their respective Team Manager. 
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• If the Team Manager is not available, the CSR will proceed to enroll the customer. 

• CSR will send an e-mail to their Team Manager regarding the situation {who will call back the 
customer within the same day) 

Oueslions after Authorization 
Once you have validated that the customer is authorized there are a few questions that need to be confirmed 
over the phone with the customer. Please see the questions listed below. 

• "Is this for more than one location?" 

• "Are you responsible for binding all locations to the agreement?" 

• Proceed to enroll the customer 

• Enter the necessary comments into the system. 
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COMPLIANCE PA PUBLIC UTILITY COMMISSION 

The following are particulars of penalties, fines, and voluntary payments for Hudson Energy Services 

LLC. associated entities resulting from proceedings by name, subject and citation, dealing with business 

operations, in the last five (5) years, whether before an administrative body or in a judicial forum, in 

which an affiliate, a predecessor of either, has been a defendant or a respondent. 

Universal Energy Corporation 

British Columbia Utilities Commission (BCUC) - March 2008. In Commission Order no.G-47-08 

UEC was found in violation of Articles 14 & 29 of the Commission's Code of Conduct. The incident 

in question involved allegation that an independent agent representing UEC conducted himself in 

an aggressive manner towards a customer. UEC acknowledged the incident, and was ordered to 

pay a penalty of $7,000.00, re-train and certify all agents in British Columbia within 14 days of the 

Order, and train all new agents in accordance with the Order. 

Ontario Energy Board (OEB) - EB - 2009-0005-January 20th 2009; pursuant to section 112.7 of 

OEB Act, 1998 and as part of the OEB reaffirmation audit, it was determined that misleading 

statements were used during reaffirmations completed within the time frame of March 2007 to June 

2008. The misleading statements included "the cap will be removed in May 2008" and "RPP is 

currently subsidized by the government". For a period of 18 months Universal committed to report 

on any disciplinary action taken as a results of it quality assurance audits of all positive 

reaffirmation calls. UEC was ordered to pay an initial penalty $200,000 later reduced to $127,500. 

EB - 2009-0118- on April 29th 2009, Pursuant to section 112.5 of OEB Act, 1998 a penalty 

pertaining to two specific instances of making false and misleading statements, and one instance of 

a breach of section 2.3 of the Code of Conduct for Gas Marketers related to natural gas supply 

submission without the consumers written permission. UEC was fined $60,000. 

Michigan Public Utilities Commission (MPUC) - February 2008. Commission Order no. U-15509 

directed a formal investigation into the marketing and customer service practices of Universal Gas 

and Electric Corporation (UGE) (which is an affiliate of UEC and was acquired by Just Energy 

along with UEC in 2009). The primary catalyst for this investigation was the number of complaints 

received by the Commission relating to the marketing practices of UGE. The bulk of the allegations 

in these complaints were that independent contractors were not describing the product offering fully 
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or in a manner that a customer could understand. The Commission and UGE reached a settlement 

in which UGE agreed to; i) offer to terminate without charge contracts with certain customers or, 

alternatively, provide a $50 credit to those of the affected customers who chose to remain with UGE; 

ii) reimburse certain customers for their time; iii) reimburse the State of Michigan $300,000; iv) 

submit its marketing materials to the MPUC staff for review; and v) change certain products and 

marketing practices. Universal also agreed to file a quarterly report, for a period of two years (ending 

February 2010), with the MPUC outlining the number of customer complaints, types of concerns, 

resolutions and any reimbursements paid, and to include in such reports proposals for improvement 

in its processes to address any systemic issues found to give rise to such complaints. 

Illinois Energy Savings Corp. (now - Just Energy Illinois Corp.) 

Two separate actions regarding the substantially similar allegations for a similar time period were 

pursued separately by the Illinois Attorney General and the Citizen's Utility Board in the Circuit 

Court of Cook County, Illinois and before the Illinois Commerce Commission, respectively. 

Illinois Attorney General (ILAG) -The ILAG brought suit against Illinois Energy Savings Corporation 

(IESC) related to allegations that IESC used deceptive sales tactics and promised savings to 

customers, which conduct, if proven, would in ILAG's view have amounted to conduct in violation of 

the Illinois Consumer Fraud and Deceptive Business Practices Act. In May 2009, the ILAG and 

IESC entered into a settlement agreement. The ILAG and IESC agreed to a stipulated final 

judgment and consent decree. Although IESC denied the allegations in the suit, it agreed to: i) pay 

restitution to Illinois consumers; it) provide eligible consumers with notice of the settlement within 30 

days and notice regarding the submission of claim forms to access the restitution funds; iii) allow 

current eligible customers to cancel contracts without paying an early termination fee; iv) ensure 

that all marketing material had full disclosures regarding the type of product, the conditions of 

service and any existence of early contract termination fees; v) cap any early termination fees at 

$50; and vi) investigate and terminate sales representatives who were proven to have misled 

consumers, to have provided false information during solicitations or to have forged contracts or 

agreements. No violations of the Consumer Fraud and Deceptive Business Practices Act were 

found in this proceeding. 

Illinois Commerce Commission (ICC) - In ICC Docket No. 08-0175, the Citizen's Utility Board 

("CUB") and other parties filed a complaint against IESC alleging violations of Article XIX of the 

Illinois Public Utilities Act, including non-compliance with Section 2 of the Illinois Consumer Fraud 

and Deceptive business Practices Act, the Illinois Deceptive Trade Practices Act, the common law 

prohibition against unreasonable liquidated damages, and the supplier Standards of Conduct 
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contained in utility tariffs. In April 2010, the Illinois Commerce Commission issued its Final Order in 

Docket No. 08-0175, which found eight individual violations of subsection 19-115(c) by failing to 

obtain verifiable authorization of a switch, a single violation of subsection 19-115(f) for inaccurate 

price disclosures in marketing materials, and a single violation of the Standards of Conduct in gas 

utility tariffs. There was no finding of a violation of the Consumer Fraud and Deceptive Business 

Practices Act. Further, there was a finding that IESC had not violated the common law prohibition 

against unreasonable liquidated damages. IESC was ordered to pay a fine of $90,000, undergo an 

audit, and implement corrective measures to ensure future adherence to Illinois laws and 

regulations. 

Indiana Energy Savings Corp. (now - Just Energy Indiana Corp.) 

On March 20, 2008, an Indiana resident filed a proposed consumer class action against IESC in 

Illinois also based on allegations similar to those made by the Illinois Attorney General. The matter 

was voluntarily dismissed with prejudice. Considered resolved by both parties. 

Pamela Tillman v. U.S. Energy Savings Corporation. 1:08-cv-01641 (United States District Court, 
Northern District of Illinois, Eastern Division). 

Although this file was not part of a formal investigation, in the interest of full disclosure 

please see the below relating to NYESC 

New York Energy Savings Corporation (now - Just Energy New York Corp.) 

New York Attorney General (NYAG) - February 2008. The NYAG conducted an informal review 

related to consumer complaints alleging that independent contractors representing New York 

Energy Savings Corporation (NYESC) had made promises of savings to consumers. A voluntary 

settlement resulted in an Assurance of Discontinuance which was accepted in July 2008 (AOD-08-

84), in which NYESC agreed to cancel customers without fees, and pay $100,000 in penalties and 

an additional $100,000 in costs to NYAG. NYESC also agreed to ; i) provide to every new customer 

a letter setting out the contract cancellation period and early termination fees; ii) confirm all details 

and qualifiers of its agreements with consumers either by recorded call or in writing; iii) obtain 

background and/or reference checks for all potential sales contractors; iv) review all consumer 

complaints and provide a response within 30 days of receipt; v) terminate any independent 

contractor who was proven to have misled consumers more than twice; and vi) waive termination 

fees for any consumer who cancelled an agreement within 60 days of the date of the AOD. 

Hudson Energy Services, LLC ("Hudson Energy") 

This matter involved allegations of billing errors on the part of Hudson Energy in New Jersey, which 

caused approximately 2000 of its customers to be overcharged seven percent for energy services 

supplied by Hudson Energy from December 2008-August 2009. Upon review the Staff of the New 
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Please see the attached Organizational Chart 
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Jersey Board of Public Utilities alleged that the Hudson Energy did not comply with the Board's 

requirements related to New Jersey Offices as set out in N.J.A.C. 14:4-5.2(a)-(b). 

Hudson Energy submitted an Offer of Settlement to resolve the outstanding violations alleged by 

Board Staff. The Offer of Settlement includes the following provisions: 

i. Hudson Energy will send a letter to the customers affected by the billing error. 

ii. Hudson Energy will issue a credit to existing customers and refund past customers affected 

by the billing error. The credit and refunds will total $86,853.00 

iii. Hudson Energy will undertake in good faith to locate customers affected by using various 

research tools, 

iv. Hudson Energy affirms that it will not assess a termination fee to any affected customer. 

v. Hudson Energy will provide a written update to the BPU Divisions of Energy as to the status 

of their efforts with respect to customer credits/refunds by March 1, 2010. 

vi. Hudson Energy will provide a copy of its New Jersey Residential Customer Terms and 

Conditions to the State Division of Consumer Affairs and Rate Counsel. 

vii. Hudson Energy will comply with all the terms and conditions of Orders and directives issued 

by the Board regarding TPSs and the requirements as set forth at N.J.S.A. 48:3-78 et seq 

and N.J.A.C.14: 4-1 et seq. 

The Board did find that Hudson Energy's Offer of Settlement resolved the outstanding allegations, 

accepted it for the purpose of the proceeding and ordered the investigation that initiated the matter 

closed. Hudson Energy also relocated its principal place of business in New Jersey. 
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Please see the attached 2011 Annual Report 
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PROVIDING ENERGY AND INNOVATION 
ACROSS NORTH AMERICA 

Just Energy has been providing price-protected energy supply to North American hornes.and 

businesses since 1997. We provide gas and electricity sufficient to meet the needs of more 

than 3.3 million commercial and residential customer equivalents in 13 states and 6 provinces. 

LF.ADkk IN Gl.tflrN LIMILRGY 

Just Energy is one of North America's largest competitive green energy retailers. We invest 

in green energy generation and carbon reduction projects that broaden customer choice 

and accessibility. By putting more choice and control in the hands of consumers, we provide 

them with easy, hassle-free options to mitigate the environmental impact associated with 

their home energy use. Since 2007, our hundreds of thousands of green customers have 

helped offset over 443,000 metric tonnes of carbon emissions and inject 1.95 million MWh 

of renewable energy into electricity grids-see page 6. 

STRENGTH IN RESIDENTIAL 

We are one of the dominant suppliers in every region in which we compete. During fiscal 

2011, we added a record 428,000 customers"through marketing. Today, few retailers 

can match Just Energy's geographic reach and sales force-see page 8. 

GROWTH IN COMMERCIAL 

We added 571,000 new commercial customers in fiscal 2011. Mid-sized businesses and 

institutional users such as hospitals and school boards now represent approximately 40% 

of our total customer base-see page 10. 

Just Energy's business primarily involves the sale of natural gas and/or electricity to residential and commerdal customers under long-term, fixed-price, price-
protected or variable-priced contracts and green energy products. By fixing the price of natural gas or efertridfy under its fixed-price or price-protected program 
contracts for a period of up to five years. Just Energy's customers offset their exposure to changes in the price of these essential commodities. Just Energy derives 
its margin or gross profit from the difference between the fixed price at which it is able to sell the commodities to its customers and the fixed price at which 
it purchases the associated volumes from its suppliers. Just Energy also offers "green" products through its JustGreen program. In addition, through National 
Home Services, Just Energy rents and sells high efficiency and tankless water heaters, air conditioners and furnaces to Ontario residents. Through Hudson Solar, 
the Company completes solar power installations for customers in New Jersey. Through Terra Grain Fuels, Just Energy produces and sells wheat-based ethanol. 





MESSAGE FROM THE EXECUTIVE CHAIR 

Dear Fellow Shareholders, 

I am pleased to report our results for the year ended March 31, 

2011. Once again, Just Energy has shown the ability to profitably 

grow regardless of corporate structure, adverse markel price 

environment, exchange rates or weather. 

The year had a number of highlights. 

On January 1, 2011, Just Energy completed its conversion from 

- an income trust to a corporation. Our Board has implemented a 

dividend policy where monthly dividends have been initially set at 

$0.10333 ;per share ($1.24 annually), equal to the distributions 

previously paid to Just Energy's unitholders. This transition 

has been completed smoothly. Since January, many of our 

shareholders have benefited from a more attractive tax treatment 

on dividends, as opposed to the previous distributions. 

We believe that this more traditional structure will make our 

shares more attractive to U.S. investors, allowing us to build our 

shareholder base. 

A second major step was the acquisition of Hudson Energy, a 

U.S.-based reseller of commercial gas and electricity. Hudson 

brought with it an established base of 660,000 customers 

but, more importantly, a commercial broker platform-that had 

made it a market leader in this segment In Just Energy's first 

year utilizing this platform, our commercial customer additions 

exceeded the total commercial additions signed in Ihe history of 

the Company. The acquisition of Hudson will be a key step in the 

diversification of Just Energy's sales and profits going forward. 

Our operating results showed weather-related weakness in 

the first half of the year and a return to normal growth and 

profitability in the second half. The first and second quarters 

saw financial reconciliations and balancing costs of the record 

warm winter in fiscal 2010. These costs reduced margins by 

approximately $35 million from what they would have been 

following a normal winter. By the end of the first six months of 

the fiscal year, growth in gross margin and distributable cash 

were well below our target range. 

The remainder of the year saw normalized-weather and 

profitability combined with record customer growth in both our 

residential and commerdal books. While the year saw a 7% 

decline in the U.S. dollar exchange rate, reducing margins by a 

further $16 million, we finished the year with a gross margin of 

$480.5 million, up 13% (6% per share), in line with our initial 

guidance. Adjusted EBITDA was $267.2 million, up 13% (6.% per 

unit). Distributable cash after gross margin replacement was flat 

year over year at $229.6 million, with 19% growth in the fourth 

quarter offsetting the adverse weather impacts in the first half of 

the fiscal year. 
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Our ability to maintain profitability and growth under these 

circumstances is a function of our history of successful 

diversification. We have been a public entity for ten years. Five 

years ago, we had just entered our first U.S. market, Illinois. 

Investors were skeptical that a Canadian company, no matter how 

successful, could compete profitably south of the border. Even if 

we were successful in aggregating customers, it was believed that 

we could not match our Canadian profitability. 

The table above shows the fiscal 2011 results of our move to 

the United States. 

Our U.S. operations today are larger, faster growing and more 

profitable than our Canadian business. Even with the growth 

in the U.S., we believe there remains strong potential in the 

Canadian marketplace for our traditional sales channel. It is our 

hope that our commercial expansion will parallel this success, 

including in Canada. Our percentage margin on a commercial 

customer is lower than that of a residential homeowner. Our cost 

of acquisition is also commensurately lower, and the per-customer 

annual cost of servicing the commercial base is much lower. 

Many of our shareholders look to Just Energy as an important 

source of steady, predictable income. This will not change. While 

our current fiscal year had challenges, we were able to comfortably 

pay our $ 1.24 dividend/distribution with an 8 8 % payout ratio on 

distributable cash, in line with our target payout of less than 100%. 

The future value of our contracted margins contained within our 

customer book grew by 2 0 % year over year to over $1,4 billion. 

This growth occurred despite a sharp decline in the U.S. dollar and 

the resultant [eduction in the future value of our fast-growing U.S. 

customer book. Throughout the history of Just Energy, we have not 

only paid a high yield to our investors but we have also consistently 

added to the long-term value of your shares. 

As a shareholder and executive over the ten years Just Energy 

has been public, I am proud to have participated in delivering 

this track record. Just Energy has become a North American 

leader in the deregulated commodity supply and green energy 

markets. Our Company possesses an outstanding management 

team that is well prepared for the challenges we wil l face. I look 

forward to a bright and prosperous future. 

Thank you for your support. 

Yours truly, 

Rebecca M a c D o n a l d 

Executive Chair 
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LETTER FROM THE CHIEF EXECUTIVE OFFICER 

Dear Fellow Shareholders, 

Fiscal 2011 demons 1 rated the positive impact of a number of steps 

that Just Energy has taken to diversify sources of revenue and margin 

to maintain growth and profitability. These have come at a time 

when our traditional residential fixed-price product is faced with 

challenging market conditions for new customers and renewals. 

The steps we have taken are headlined by the continued success 

of our expansion into the sale of gas and electricity to commercial 

customers. Of the record 999,000 new customers signed during 

the year, 571,000 came through our Commercial division. These 

customers have the same rapid payback on aggregation cost as 

does our traditional residential base. 

Just Energy has also developed a number.of shorter-term and 

floating-price products targeted to the specific needs of certain 

commercial and residential customers. These innovations have 

contributed both to new customer additions and renewals as well 

as to strong margins. 

Net customer additions were a record 361;000, up 395% from 

fiscal 2010. Including these and the customers acquired with 

Hudson Energy in the first quarter, total customers reached 

3,314,000, up 45% from a year prior. The chart on the following 

page shows the recent success of Just Energy's.marketing. 

In las! year's message, I expressed concern about how the 

weak economy in our key norihern U.S. markets had.driven 

our customer attrition levels well above our target levels. Home 

foreclosures were at record levels and we chose £o return many 

customers to utility system supply because they were simply 

unable to pay their utility bills. 

Fiscal 2011 was spent implementing customer retention 

strategies, which immediately provided resuits. Our popular 

Blend and Extend product allowed customers to reduce above 

market commodity prices in exchange for extending their 

contract term. The result of this and other measures, along with 

an improving economy, was a 7% decline in annual attrition 

within the hard-hit U.S. natural gas book, falling from 30% to 

23% annually. Our U.S. electricity attrition was 17%, below our 

20% target. Our Canadian attrition remained'at its long-term 

average of 10% annually. We expect continued improvement 

in this area. 
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Sales of JustGreen electricity and gas products remained strong 

despite their premium price over utility supply. A total of 36% of 

our new customers elected green supply for an average of 90% 

of their commodity consumption. We also added JustClean, a 

green product, which allows customers to reduce their carbon 

footprint without purchasing the commodity. This product can 

be offered in all states and provinces and is not dependent on 

energy deregulation. Early customer response to this product has 

been very positive. Total green customers now total 10% of the 

Company's electricity book (up from 5% a year ago) and 6% of 

the gas book (up from 2%). 

EXPECTATIONS FOR FISCAL 2012 

We expect continued profitable growth for Just Energy in the 

year to come. 

Geographic expansion into Pennsylvania, Saskatchewan and 

two new utility territories in New York is expected in the coming 

year. This is in addition to the continued growth in our existing 

core markets. Equally important will be an expansion of the very 

successful Hudson commercial broker network. Broadening this 

commercial footprint to existing Just Energy markets will be a 

major contributor to growth. Recently developed telemarketing 

and Internet sates as well as the Momentis network marketing 

unit are further diversifications of the Company's sales platform 

that should also contribute to growth. 

The year also saw improved operations and growth in the Home 

Services and Ethanol divisions. These product-line diversifications 

are now beginning to contribute to adjusted EBITDA as well 

as future growth. The upcoming year will see the addition of 

Hudson Solar, a solar project development platform, which has 

begun operations in New Jersey. Just Energy continues to monitor 

opportunities to enhance growth by adding related products to its 

offering to customers. 

Management has, in past years, provided guidance on 

growth expected for the upcoming fiscal year. For fiscal 2012, 

management expects growth of approximately 5% per share in 

gross margin and adjusted EBITDA. We believe this is a healthy 

growth rate in a low-inflation environment. Our more diversified 

product suite and geographic footprint give a-solid base for 

continued growth in the future. 

I look forward to seeing as many of you as possible at our 

Annual Meeting on June 29, 2011. 

Yours truly, 

K e n Har tw ick 

Chief Executive Officer 
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LEADER IN GREEN ENERGY 

Just Energy is among the largest and fastest-growing competitive green energy retailers in 

North America-. Since 2007, we have invested $32 million on renewable energy projects and 

$14 million on carbon emission reduction projects. 

Our green customers have been responsjbie for offsetting 

443,000 metric tonnes of carbon emissions (equal to removing 

76,000 passenger vehicles from the road for an entire year).and 

injecting 1.95 million megawatt hours (MWh) of renewable power 

into electricity grids (enough to power 195,000 homes for.a year). 

Our JustGreen electricity product gives customers the option 

to have all or a portion of their electricity derived from certified 

renewable sources such as hydro, wind, solar or'biomass. With 

the JustGreen gas product,.customers can purchase carbon offset 

credits from green sources,such as methane capture projects. Just 

Energy's.carbon offset products come from emission reduction 

projects in Canada and the United States that are third-party 

verified and meet the highest environmental standards. 

The Renewable Energy Credits are Green-e (U.S.-)- and EcoLogo 

(Canada)-certified; and the carbon offset projects are Climate 

Action Reserve-, Voluntary Carbon Standard- or American Carbon. 

Registry-certified in the U.S., and meet the ISO 14064 Standard 

in Canada. Our green purchases are reviewed annually by an 

independent, third-party accounting firm to verify that they match 

our green energy sales. 

JustGreen customers currently make up 10% of our residential 

electricity portfolio and 6% of the residential gas portfolio. However, 

the numbers are growing rapidly. In 2011, approximately 36% of all 

new residential customers selected JustGreen products for an average-

of 90% of their energy needs. As our existing customers renew, more 

and more of them are choosing to enhance their contracts with 

a JustGreen component. The inclusion of JustGreen enhances our 

renewal margins, buiiding long-term value in bur existing book. 
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One of our latest innovations is the JustClean program, which 

enables customers to manage their carbon footprint without 

buying any energy commodity products. JustCSean products are 

essentially carbon offsets from Just Energy's carbon capture and 

reduction projects as well as renewabfe energy certificates from 

green power generators. 

We also own the Terra Grain Fuels facility in Saskatchewan, which 

produces and sells ethanol, a clean-burning, renewable fuel made 

from wheat. Ethanol is primarily used as a gasoline fuel additive to 

reduce the emissions of greenhouse gases. 

JUSTGREEN 
ELECTRICITY 
(thousands) (MWh) 

564 

UU! I. 
09 

JU51 GREEN 
NATURAL GAS 
(li'OUSr'MC'O t'GJ' 

710 

2,732 

10 09 10 11 
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STRENGTH IN RESIDENTIAL 

Our Company was built on the strength of our core residential door-to-door business. 

Today, there are few retailers that can match Just Energy's geographic reach and sales force. 

Just Energy sells long-term, price-protected electricity and natural 

gas contracts to residential customers across Canada and in 13 

U.S. states. Consumers appreciate the peace of mind that comes 

with locking in their energy prices for up to five years - working 

much like a fixed-rate mortgage plan. 

The.current stable low-price environment for our commodities 

allowed Just Energy to provide innovative alternatives to our core 

product. Our popular Blend and Extend option allows existing 

customers to blend their current contract rate with a new, lower 

rate and extend it out for a longer term to take advantage of 

temporary reductions in market price. In addition, we have 

developed variable rate and shorter-term.alternatives to our 

standard five-year offer. Like our JustGreen products, these new 

offerings target customers who would not otherwise sign or renew 

with Just Energy. The result is.higher growth and renewal rates 

while maintaining our profitability. 

We continue to drive growth in our Consumer Energy division 

through geographic expansion, product innovation and new sales 

and marketing channels. In fiscal 2011, consumer energy customers 

represented approximately 60% of Just Energy's customer base. 

Growth was strongest in the United States, where the vast majority 

of our record 428,000 residential customer additions were made. 

In addition to selling commodity energy, we have a fast-growing 
Home Services division in Ontario, which rents out high efficiency 
water heaters, furnaces and air conditioners. Our installed base 
of water heaters.grew by 50% in fiscal 2011, reaching 115,200, 
along with 2,600 furnaces and 800 air conditioners installed, 
at year-end. We offer consumers free removal and return of 
existing units, a free lifetime service and maintenance program, 
and convenient billing on utility gas bills. The recent addition 
of furnaces and air conditioners enables us to provide a more 
complete offering with the opportunity for bundled savings. 

JUST ENERGY » ANNUAL REPORT 2011 



table^jt^t^ir^FyisgfdrG 

We are confident that this relatively new division will contribute 

to our long-term profitability. We will continue to look to expand 

this business. 

The marketing of residential products is done primarily through 

door-to-door sales by independent contractors. More than 

1,000 people call on prospective customers on our behalf - 850 

selling natural gas and electricity, and 200 selling Home Services 

products. In addition, we added over 20,000 customers through 

recently added Internet-based channels and will continue to 

invest in this sales platform. 

In 2010, we launched a new network marketing channel called 

Momentis. Independent representatives earn a commission for 

signing up friends and family as natural gas or electricity customers 
and earn recurring monthly income for those customers who 

continue to use our products. 

CONSUMER 
CUSTOMER BASE 

1,984,000 

1,520,000 

io n 

I M S T A L I . E I J 

vVATI-K H E Y ' i V f ; 

f i h W M U . ' i r 

118;600 

77,000 

10 
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GROWTH IN COMMERCIAL 

Our commercial business has expanded to the point that it now makes up about 40% of 

our customer base and energy sales. We have grown to 1,330,000 customers from 773,000 

in fiscal 2011. 

Just Energy sells electricity and natural gas to mid-sized businesses 

and institutional users (such as hospitals and school boards). Larger 

customers include the New York City Housing Authority and the 

Air Canada Centre in Toronto, Ontario. 

Our customers are typically price sensitive and purchase their 

energy contracts through energy consultants and independent 

brokers. We offer them competitive pricing options, the potential 

for savings when market prices rise above their contracted price, 

and flexible terms so they can choose the short- or long-term 

contract that best meets their needs. 

Commercial customers also count on us for dependable energy 
supply. To enhance supply reliability, we spread our business 
across a variety of high-credit-quality commodity suppliers. For 
large commercial customers, we generally secure power supply 
concurrently with the execution of a contract. 

While commercial customers generate a lower upfront gross 
margin than residential customers, this is typically balanced out 
by significantly lower administration costs and less weather-
related volatility. Commercial customers tend to have combined 
attrition and failed-to-renew rates that are lower than those of 
residential customers. 
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Approximately 80% of our commercial business is now achieved 

through the broker sales channel, a new sales platform gained with 

our acquisition of Hudson Energy Services in May 2010. Operating 

in New York, New Jersey, Illinois and Texas, Hudson was a leader 

in small and mid-sized commercial clients. In addition to 660,000 

active customers, Hudson also gave us an industry-leading sales 

portal to sell more efficiently to commercial customers. 

We also rely on a specialized inside sales team and independent 

contractors selling directly to customers to drive commercial sales. 

COMMERCIAL 
CUSTOMER Vif-Si 
'ihousfsnds1 

1,330 

COMiv'iLUO m 
c i..i:;"rci^;i \< 
ADIi iMO:' ' . 

571 

1 IE 

10 11 10 11 
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OFFICERS ((rom loft to right): Darren Prilchelt, Executive Vice President, Consumer Sules; Dob Merril, Executive Vice Preskicnl, Commercial Sales; 
Ken Hartwick, Chief Executive Officer andfresident; Rebecca MacDonald; Executive Chair; James Lewis, Executive Vice President <ind Cliief Operutincj Officer, 
Belh Summers, Chief Financial Officer; iintl Gord Potior, Executive Vice Prcsideni, ilegulalory and Legal. 

OFFICERS 

REBECCA MACDONALD 
Execuiivo Chair 

Rebecca MacDonald was a founder of 

Just Energy and has held'the position of 

Chair of the Board since 2001 ("IPO") 

and Executive Chair since 2006. From 

Just.Energy's IPO in 200) lo March 2005, 

Ms. MacDonald also held the position of 

Chief Executive Officer. 

KEN HARTWICK, CA. 
Chief Executive Officer and President 

Ken Hartwick joined the Company in 

April 2004 as Chief Financial Officer, 

was promoted to President in 2006 and 

assumed the additional position of Chief 

Executive Officer in June 2008. Prior to this, 

Mr. Hartwick was Chief Financial Officer of 

Hydro One Inc. 

BETH SUMMERS, CA. 
Chief Financial Off icer 

Beth Summers joined Just Energy in 

February 2009 as Chief Financial Officer. 

Prior to this, Ms. Summers was Executive 

Vice President and Chief Financial Officer 

of Hydro One Inc. 

JAMES LEWIS 
Executive Vice President and 

Chief Operat ing Officer 

James Lewis.was appointed to his current 

role in June 2011 and, prior lo this, held 

the position of Senior Vice President and 

General Manager, Eastern U.S. Prior to this, 

Mr. Lewis was Senior Vice President for 

North American Operations for Just Energy. 

DARREN PRITCHETT 
Executive Vice President, Consumer Sales 

Darren Pritchett joined Just Energy as 

Executive Vice President, Consumer Sales, 

in April 2008. Prior to this, Mr. Pritchett ran 

a successful direct marketing organization, 

contracted by Just Energy. 

GORD POTTER ' 
Executive Vice President, Reciulatory and Loyal 

Gord Potter joined the Company in 

June 2003 and currently holds the 

position of Executive Vice President, 

Regulatory and Legal. Prior to this, 

Mr. Potter held the positions of Director, 

Vice President and Senior Vice President 

within the Regulatory department from 

June 2003 to April 2009. Before joining 

Just Energy, Mr. Potter was Director, 

Utility Relations, at Direct Energy 

Marketing Limited. 

DEB M E R R i L 

Executive Vice President, Commercial Sales 

Deb Merril was appointed to her 

current role of Executive Vice President,' 

Commercial Sales, in April 2010, and 

prior to this, held the position of Senior 

Vice President, Commercial Sales and 

Marketing. Before April 2010, Ms. Merril 

was Vice President of Just Energy Texas LP. 
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OUTSIDE DIRECTORS 

SENATOR HUGH D. SEGAL 
Member of the Senate of Canada and 
Senior Fellow, School of Policy Studies, 
Queen's University 

The Honourable Hugh Segal was 

appointed to the Senate of Canada in 

August 2005 and is a Senior Research 

Fellow at McMillan LLP, a director of SNC 

Lavalin Inc. and Sun Life Financial Inc. and 

a member of the Atlantic Council. He serves 

as Lead Director and Vice Chair and has 

been a director of Just Energy since 2001. 

JOHN A. BRUSSA 
Partner, Burnet, Duckworth 5 Palmer LLP 

John Brussa is a Partner in the Calgary-

based energy law firm of Burnet, 

Duckworth & Palmer, specializing in the 

areas of energy and taxation. Mr. Brussa 

has been a director of Just Energy since 

2001. He is also a director of a number of 

energy and energy-related corporations. 

AMBASSADOR GORDON D. GIFFIN 
Senior Partner, McKenna Long S Aldridge LLP 

The Honourable Gordon Giffin is a 

Senior Partner in the Washington, D.C. 

and Atlanta, Georgia-based law firm of 

McKenna Long & Aldridge. He has been 

a director of Just Energy since 2006. From 

1997 to April 2001, Mr. Giffin served as 

United States Ambassador to Canada. 

SENATOR MICHAEL J.L. KIRBY 
Corporate Director 

The Honourable Michael Kirby is a corporate 

director and Chairman of The Mental Health 

Commission of Canada. Mr. Kirby was a 

member of the Senate of Canada from 1984 

to 2006. From 1999 to 2006, Mr. Kirby was 

Chair of the Standing Committee on Social 

Affairs, Science and Technology. Mr. Kirby has 

been a director of Just Energy since 2001. 

THE HONOURABLE R. ROY MCMURTRY, Q.C. 
Counsel, Gowling Lafleur Henderson LLP 

The Honourable R. Roy McMurtry currently 

serves as counsel to the national law firm of 

Gowling Lafleur Henderson LLP. Mr. McMurtry 

has been a director of Just Energy since 

2007. From February 1996 until May 2007, 

Mr. McMurtry was the Chief Justice of Ontario. 

BRIAN R.D. SMITH 
Federal Chief Treaty Negotiator and 
Energy Consultant 

Brian Smith is the Federal Chief Treaty 

Negotiator and Energy Consultant 

associated with the law firm of Gowling 

Lafleur Henderson LLP. Prior to this, 

Mr. Smith was the Chair of British 

Columbia Hydro, a position he held from 

1996 to June 2001. Mr, Smith has been a 

director of Just Energy since 2001. 

B. BRUCE GIBSON 
Principal, Ryan Inc. 

Bruce Gibson was appointed a director 

of Just Energy effective January 1, 2010. 

Mr. Gibson currently serves as.a Principal 

of Ryan Inc. and Practice Leader for Ryan, 

Public Affairs. Previously, Mr. Gibson 

served as Chief of Staff of the Lieutenant 

Governor of Texas as well as Senior Vice 

President of Reliant Energy. He was also a 

member of Texas' House of Representatives 

(1981-1991). 
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MD&A AT-A-GLANCE 

This M D & A AK i -G lc ince hkjhl ighls some of Itie rnosl 's igni l icanl iniormal.ion lound in the 

manat.jcmenl.'s discussion and analysis, which follows on page 17. II: is nol intended l.o provide 

a complete summary of Jusl: Energy's strategies, business envifoninenl: or performance. 

HIGHLIGHTS 

» Added a record 999,000 new cuslomm, up 98% 

from 505,000 in fiscal 2010. 

» Nel customer addilions through marketing were 

361,000, up 395% from 73,000 a year earlier. 

» Seasonally adjusted sales increased by 25% due 

lo a 45% nel increase in cuslomers as a resull of 

record new additions and the acquisition of 

Hudson Energy Services. 

» Approximalely 36% of all residenlial customers 

added in the year took JustGreen products for 

some or all of their energy needs, electing on 

average to purchase 90% of their consumption 

in green supply. 

» Grew the number of installed water heaters by 

50%, from 77,000 at year-end 2010 to 115,200 

year-end 2011. 

CUSTOMER AGGREGATION 

Long-term customers 

Failed March 31, % increase 
April 1, 2010 Addilions Acquired AUrition lo renew 2011 (decrease) 

Natural gas 

Canada 734,000 53,000 - (73,000) (58,000) 656,000 (11)% 

United States 408,000 224,000 81,000 (123,000) (16,000) 574,000 4 1 % 
Total gas 1,142,000 277,000 81,000 (196,000) (74,000) 1,230,000 7% 

Electricity 

Canada 760,000 106,000 - (77,000) (53,000) 736,000 (3)% 

United States 391,000 616,000 579,000 (171,000) (67,000) 1,348,000 245% 

Total electricity 1,151,000 722,000 579,000 (248,000) (120,000) 2,084,000 8 1 % 

Combined 2,293,000 999,000 660,000 (444,000) (194,000) 3,314,000 4 5 % 

Gross customer additions for the year were 999,000, up 98% from the 505,000 customers added through marketing during fiscal 2010. 

This was due to very strong additions in both the Consumer Energy division and the Gommercial.Energy division. Of the total, 5?i,000 

we re commercial customers, showing the continued positive impact of both the broker channel and Just Energy's internal efforts to 

expand its share of the commercial market. ' 1 1 . . , . 

CUSTOMER MARGINS ' 

Customers added through marketing were at or above the margins.of customers lost through^ttrition or.failure to renew. Renewing 
customers were at lower margins largely due to lesser a'doptioh of JustGreen dri renewal. However, JustGreen is beginning to be 
aggressively marketed for renewals, with the expectation that rates'sifhiiar'to'those for hew customers can be achieved. For large 
commercial customers, the average gross margin for new;cust6mefs'adcjed!was.$88:'The aggregation,cost per commercial customer is 
commensurately lower than for a residential customer. " •'• 1 •'• - •' :-'-r<' 

•• > '-. • " • ,., - I'm?--' :: 

. j - . ' , " . • • •* y-i-"it . " ^ v i , " 
"t's'.t'.'i > .'•« c&'iT \r&i'til.'. lYMVi S(lhr(-' • 
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SEASONALLY ADJUSTED 
GROSS MARGIN 
(millions) 

230.4 
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Annual gross margin per customer' 

DISTRIBUTABLE CASH AFTER 
GROSS MARGIN REPLACEMENT 
(millions) 

230.0 229 .7 

170.0 
152.8 

130.0 

n 
7J3 

8l i IS 

195.5 

i 

06 09 

Number of 
Fiscal.2011 customers 

Residential and small commercial customers added in the year 

Canada-gas $ 209 29,000 

'.-.'••fe-, Canada - electricity $ 161 49,000 

United States - gas $ 217 128,000 
United States - electricity $ 189 222,000 

Large commercial customers added in the year $ 88 571,000 

i. • *• 
'Customer sales price less cost of associated supply and allowance for bad debt and U.S. working capital. 

ATTRITION AND RENEWAL RATES RENEWAL RATES 

Attrition Renewals 

• v-
•ft ' ' t 

Natural gas 
V — - , 

Canada 10% 65% 

United States 23% 73% 

• -.o-' 

•'. 
Electricity 

Canada 10% 61% 

United States - 17% 66% 

1 i~-

•> '• .. 7r 

Natural gas attrition in Canada was 10% 

for the year, in line with our target. In the 

U.S., gas attrition was 23%, below our 

annual target of 30%. This reflects a small 

continued improvement in the U.S. due to 

new product offerings and greater economic 

stability within our customer base. 

The annual electricity attrition rate in 

Canada for the year was 10%, in line with 

our expectations. Electricity attrition in the 

U.S. was 17%, below our 20% target. 

Canadian renewal rates were 65% for gas 

and 61 % for electricity customers. Canadian 

markets lagged the 2011 target of 70%, 

largely due to the current high spread between 

the Just Energy five-year price and the utility 

spot prices. Gas renewals for the U.S. were 

73% and electricity renewals were 66%, 

below our target of 75%. We are rolling 

out our JustGreen products within our U.S. 

renewal process and expect this to have a 

positive effect on renewal rates. 
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MANAGEMENT'S DISCUSSION AND ANALYSIS ("MD&A") - MAY 19, 2011 

OVERVIEW 

The following discussion and analysis is a review of the financial, condition and results of operations of Just Energy Group Inc. ("JEGI" or 

"Just Energy" or "the Company") (formerly Just Energy Income Fund, the "Fund") for theyear ended March 31, 2011, and has been 

prepared with all information available up to and including May 19, 2011. This analysis should be read in conjunction'with the audited 

consolidated financial statements for the year ended March 31, 2011. The financial information contained herein has been prepared in 

accordance with Canadian Generally Accepted Accounting Principles ("GAAP"). All dollar amounts are expressed in Canadian dollars. 

Quarterly reports, the annual report and supplementary information can be found-on our corporate website at www.justenergygroup.com. 

Additional information can be found on SEDAR at www.sedar.com. 

Effective January 1, 2011, Just Energy completed the conversion from an income trust, Just Energy Income Fund, to a.corporation, 

Just Energy Group Inc. (the "Conversion"). As part of the Conversion, Just Energy.Exchange Corp. ("JEEC") was amalgamated with JEGI 

and, like the unitholders of the Fund, the holders of JEEC's Exchangeable Shares received common shares of JEGI on a one for one basis. 

JEGI also assumes all of the obligations under the $90m convertible debentures and $330m convertible debentures. 

Just Energy is a corporation established under the laws of Canada to hold securities and to distribute the income of its directly or indirectly 

owned operating subsidiaries and affiliates: Just Energy Ontario L.R, Just Energy Manitoba L.P., Just Energy Quebec L.R, Just Energy (B.C.) 

Limited .Partnership, Just Energy Alberta L.R, Alberta Energy Savings L.P. ("AESLP"), Just Energy Illinois Corp., Just Energy New York Corp., 

Just Energy Indiana.Corp., Just Energy Texas L.P., Just Energy Massachusetts Corp., Just Energy Michigan Corp., Just Energy Pennsylvania 

Corp., Universal Energy Corporation, Commerce Energy Inc. ("Commerce" or "CEI"), National Energy Corp. (which operates under the 

trade name of National Home Services ("NHS")), Hudson Energy Services, LLC and Hudson Energy Canada Corp. ("Hudson " or "HES"), 

Momentis Canada Corp. and Momentis U.S. Corp. (collectively, "Momentis"), Terra Grain Fuels, Inc. ("TGF"), and.Hudson Energy Solar Corp. 

Just Energy's business.primarily involves the sale of natural gas and/or electricity to residential and commercial customers under long-term 

fixed-price, price-protected or variable-price contracts and green energy products. By fixing the price of natural gas or electricity under its 

fixed-price or price-protected program contracts for a period of up to five years, Just Energy's customers offset their exposure to changes in 

the price of these essential commodities. Just Energy, which commenced business in 1997, derives its margin or gross profit from the 

difference between the price at which it is able to sell the commodities to its customers and the price at which it.purchases the associated 

volumes from its suppliers. Just Energy also offers green products through its JustGreen program. The electricity JustGreen product offers 

the customer the option of having all or a portion of their electricity sourced from renewable green sources such as wind, solar, run of the 

river hydro or biomass. The gas JustGreen product offers carbon offset credits, which will allow the customer to reduce or eliminate the 

carbon footprint of their home or business. Management believes that the JustGreen products will not only add to profits but also increase 

sales receptivity and improve renewal rates. 

in addition, through NHS, Just Energy sells and rents high efficiency and tankless water heaters and other heating, ventilating and air 

conditioningC'HVAC") products. TGF, an ethanol producer, operates a wheat-based ethanol facility in Belle Plaine, Saskatchewan. 

Just Energy indirectly acquired Hudson, effective May 1, 2010, a marketer of'natural gas and electricity that primarily sells to 

commercial customers. 

FORWARD-LOOKING INFORMATION 

This MD&A contains certain forward-looking information pertaining to customer additions and renewals, customer consumption levels, 

distributable cash, EBITDA and treatment under governmental regulatory regimes. These statements are based on current expectations that 

involve a number of risks and uncertainties, which could cause actual results to differ from those anticipated. These risks include, but are 

not limited to, levels of customer natural gas and electricity consumption, extreme weather conditions, rates of customer additions and 

renewals, customer attrition, fluctuations in natural gas.and electricity prices, changes in regulatory regimes, decisions by regulatory 

authorities and competition, and dependence on certain suppliers. Additional information on these and other factors that could affect 

Just Energy's operations, financial results or distribution levels are included in the Annual Information Form and other reports on file with 

Canadian security regulatory authorities, which can be accessed on our corporate website at www.justenergygroup.com or through the 

SEDAR website at www.sedar.com. 
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10 MWIi (or 10,000 kWh) o l eleclricily on an annual basis, which leprescnls the npprnximalc amount ol (jas and eleclricily, respeclively, 

used by a lypical household in Onlario. 

"Large commercial cuslomer" means customers repiesentiiitj moic lhan IS liClis. 

N o n - G A A P f inancial measures 

Jusl Energy converled from an income l iusl to a corporation on January 1, 2011. Under the income trust structure, management believed 

that distiibutable cash was the besl basis for analyzing ihe resulls. Under the corporate structure, management believes that Adjusted 

HBITDA will be the besl basis for analyzing the financial results.of Jusl Energy. 

All non-GAAP financial measures do not have standardized meanings prescribed by GAAP and are therefore unlikely to be comparable to 

similar measures presented by olher issuers. 

Seasonal ly adjusted sales and seasonally adjusted gross marg in 

As Just Energy was an income trust up until December 31, 2010, management believed lhat the best basis for analyzing the financial results 

under such structure and the amount available for distribution was to focus on amounts actually received ("seasonally adjusted") because 

this figure provides the margin earned on all deliveries to the utilities. Seasonally adjusled sales and gross margin are nol defined 

performance measures under Canadian GAAP. Seasonally adjusted analysis applies solely to the gas markets and specifically to Ontario, 

Quebec, Manitoba and Michigan. 

No seasonal adjustment is required for eleclricily as the supply is balanced daily. In the other gas markets, payments for supply by the LDCs 

are aligned with customer consumption. 

Cash Avai lab le for Dist r ibut ion 

"Distributable cash after marketing expense" refers to the net Cash Available for Distribution to unitholders under the income trust, 

structure. Seasonally adjusted gross margin is the principal contributor to Cash Available for Distribution. Distributable cash is calculated by 

Just Energy as seasonally adjusted gross margin, adjusted for cash items including general and administrative expenses, marketing expenses, 

bad.debt expense, interest expense, corporate taxes, capital taxes and other items. This non-GAAP measure may not have been comparable 

to other income funds. 

"Distributable cash after gross margin replacement" represents the net Cash Available for Distribution to unitholders as defined above. 

However, only the marketing expenses associated with maintaining gross margin at a stable level, equal to that in place at the<beginning o f ; 

the period, are deducted. Management believes that this is more representative of the ongoing operating performance of Just Energy 

because it includes all expenditures necessary for the retention of existing customers and the addition^of new^margin to replace those 

customers that have not been renewed. This non-GAAP measure may not have been comparable to other income funds. 

For reconciliation to cash from operating activities please refer to the "Cash Available for Distribution and distributions/dividends" analysis 

on page 24. 

EBITDA 

"EBITDA" represents earnings before interest, taxes, depreciation.and amortization. This'is.a non-GAAP measure which reflects the pre-tax 

profitability of the business. 
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MANAGEMENT'S DISCUSSION AND ANALYSIS 

Adjusted EBITDA 

"Adjusted EBITDA" represents EBITDA adjusted to exclude the impact of mark to market gains (losses) arising from Canadian GAAP 

requirements for derivative financial instruments on future supply positions. In addition, the Adjusted EBITDA calculation deducts marketing 

costs sufficient to maintain existing levels of gross margin and maintenance capital expenditures necessary to sustain existing operations. 

This adjustment results in the exclusion of the marketing that Just Energy carried out and the capital expenditures that it had made to.add 

to its future productive capacity. Management believes this is a useful measure of operating performance for investors. 

Just Energy ensures that customer margins are protected by entering into fixed-price supply contracts. Under Canadian GAAP, the customer 

margins are not marked to market but there is a requirement to mark to market the future supply contracts. This creates unrealized gains 

(losses) depending upon current supply pricing volatility. Management believes that these short-term mark to market non-cash gains (losses) 

do not impact the long-term financial performance of Just Energy and have therefore excluded it from the Adjusted EBITDA calculation. 

Embedded gross margin 

Embedded gross margin is a rolling five-year measure of management's estimate of future contracted gross margin. It is the difference 

between existing customer contract prices and the cost of supply for the remainder of term, with appropriate assumptions for customer 

attrition and renewals. It is assumed that expiring contracts will be renewed at target margin and renewal rates. 

FINANCIAL HIGHLIGHTS 

for the years ended March 31 

(thousands of dollars, except wfiere indicated and per unit/share amounts) 

Fiscal 2011 Fiscal 2010 Fiscal 2009 

Sales 

Net income (loss)1 

Gross margin (seasonally adjusted)2 

Adjusted EBITDA' ' 

Distributable cash 

After gross margin replacement 

After marketing expense 

Distributions (including Special Distribution3) 

Distributions (excluding Special Distribution) 

General and administrative 

Distributable cash payout ratio 

(including Special Distribution) 

After gross margin replacement 

After marketing expense 

Distributable cash payout ratio* 

(excluding Special Distribution) 

After gross margin replacement 

After marketing expense 

$ Per share 

Per 
unit/share 

change $ Per unit 
Per unit 
change $ Per unit 

2,953,192 $ 21.38 20% 2,299,231 $ 17.77 4% 1,899,213 $ 17.03 
515,347 3.73 108% 231,496 1.79 NMF5 (1,107,473) (10.03) 
480,478 3.48 6% 425,882 3.29 16% 315,193 2.83 
267,186 1.93 6% 236,304 1.83 0)% 204,636 1.84 

229,660 1.66 (6)% 230,000 1.78 2% 195,520 1.75 
193,232 1.40 (8)% 197,033 1.52 0% 169,353 1.52 
170,004 1.24 (14)% 187,418 1.45 4% 156,604 1.40 
170,004 1.24 0% 160,722 1.24 0% 138,030 1.24 
109,407 0.79 16% 88,423 0.68 28% 59,586 0.53 

74% 81% 80% 
88% 95% 92% 

74% 70% 71% 
88% 82% 82% 

' Net income includes the impact of unrealized gains (losses), which represent the mark to market of future commodity supply acquired to cover future customer 
demand. The supply has been sold to customers at fixed prices, minimizing any realizable impact of mark to market gains and losses. 

2 See the discussion of non-GAAP financial measures on page 18. 
3 No Special Distribution was paid in fiscal 2011. Fiscal 2010 and 2009 include a one-time Special Distribution of 526.7 million and $18.6 million, respectively. 
4 Management targets an annual payout ratio after all marketing expenses, excluding any Special Distribution, of less than 100%. 
s Not a meaningful figure. 
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ii li'iililieil .I:.'.I:I:. ami liahililie:; ai.(|i nieil hai.fil nn 11 urii laii value:; at I hi.' liine nl aainiMtion a:; Inilnw:; (thnu:;aml:. nl 

Nel .T.M.'IS acriuiicil: 

Ciiiienl assel:. (itn,liRiiii(|.i.'a:.li (if 

Lniienl 

lileclticily cntiliacls ami cuslomei ielalinii:,hi|)'., 

Cia'; conliacl:; ami ciisloiner ielalinn:;hi[i:; 

Umker iiL-lwoik 

MiaiK.l 

Inloimalinn IcilhiKilofiy :;y:aeni (levelopinent 

Conliacl inilialion cosls 

Olher inlanijihle assels 

Gnnrlwill 

rrnpeily, planl and eqiiipiiienl 

Unbilled revenue 

Noles receivable - loiiy-lcru) 

Secmily deposits - lony-Lerm 

Olher assels - currenl 

Other assels - long-term 

Olher liabilities - current 

Other liabilities - long-term 

l l l . l l l l l l l l l t . 'X 

e pi inJinsc | II li e In ihe 

dullai:;): . 

']. HH.tipf, 

(107, KI7) 

'/f>,2'/::> 

f 1/1,100 

11,200 

17, PS/I 

20,288 

R, MI; 

33;:>7A 

1 '5,092 

1,312 

3,544 

124 

100 

(74,683) 

(40,719) 

$ 289,047 

Consideration: 

Purchase price 

Transaction costs 
$ 287,790 

1,257 

$ 289,047 

All contracts and intangible assets, excluding brand, are amortized over the average remaining life at the lime of acquisition. The gas and 

eleclricity contracts and customer relationships are amortized over 30 months and 35 months, respectively. Other intangible.assets, 

excluding brand, are amortized over periods of three to five years. The brand value is considered to be indefinite and, therefore, not subject 

to amortization. The purchase price allocation is considered preliminary and, as a result, may be adjusted during the 12-month period 

following the acquisition. 

ACQUISITION OF UNIVERSAL ENERGY GROUP LTD. 

On July 1, 2009, Just Energy completed the acquisitiomof all of the outstanding common shares of Universal Energy Group Limited 

("Universal") pursuant to a plan of arrangement (the "Arrangement"). Under the Arrangement, the Universal shareholders received 0.58 of 

an exchangeable share ("Exchangeable Share") of Just Energy Exchange Corp ("JEEC"), a former subsidiary of Just Energy, for each Universal 

common share held. In aggregate, 21,271,804 Exchangeable Shares were issued pursuant to the Arrangement. Each Exchangeable Share 

was exchangeable for a unit of the Just Energy Income Fund on a one for one basis at any time at theioptio'n of the holder; and entitles the 

holder to a monthly dividend equal tO;66 %% of the monthly distribution and/or Special Distribution paid by Just Energy on a unit of the 

Fund. Just Energy also assumed all the covenants and obligations of Universal in.respect of Universal's outstanding $90rh convertible 

debentures. On conversion of the $90m convertible'debentures, holders will be entitled to receive 0.58 of an Exchangeable Share/share of 

JEGI in lieu of each Universal common share that the holder was previously entitled to receive on conversion. 

On January 1, 2011, in conjunction with the Conversion, all exchangeable shares of JEEC were exchanged for JEGÎ  common shares on a 

one for one basis. JEGI also assumed all of the covenants and obligations under the outstanding .$90m convertible debentures. 
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MANAGEMENT'S DISCUSSION AND ANALYSIS. 

The acquisition of Universal was accounted for using the purchase method of accounting. Just Energy allocated the purchase price to the 

identified assets and liabilities acquired based on their fair values at the time of acquisition as follows (thousands of dollars): 

Net assets acquired: 

Working capital (including cash of $10,319) $ 63,614 

Electricity contracts and customer relationships 229,586 

Gas contracts and customer relationships 243,346 

Water heater contracts and customer relationships 22,700 

Other intangible assets 2,721 

Goodwill 77,494 
Property, plant and equipment 171,693 

Future tax liabilities (50,475) 

Other liabilities-current (164,148) 

Other liabilities - long-term (140,857) 

Long-term debt (183,079) 

Non-controlling interest (22,697) 

$ 249,898 

Consideration: 

Transaction costs, $ 9,952 

Exchangeable-Shares 239,946 

$ 249,898 

All contracts, customer relationships and intangible assets are amortized over the average remaining life at the time of acquisition. The gas 

and electricity contracts acquired, including customer relationships, are amortized over periods ranging from 8 to 57 months. The water 

heater contracts and customer relationships are amortized over 174 months and the other intangible assets are amortized over six months. 

The non-controlling interest represents 33.3% ownership of TGF held by EllisDon Corporation at the time of acquisition, which was 

subsequently and separately acquired. The purchase price for this acquisition is final and no longer subject to change. 

OPERATIONS 

Natural gas 

Just Energy offers natural gss customers a variety of products ranging from five-year fixed-price contracts to month-to-month variable-price 

offerings^ For fixed-price contracts, Just Energy purchases gas supply through physical or financial transactions with market counterparts in 

advance of marketing, based on forecast customer aggregation for residential and small commercial customers. For larger commercial 

customers, gas supply is generally purchased concurrently with the execution of a contract. The LDC provides historical customer usage 

which, when normalized to average weather, enables Just Energy to purchase the expected normal customer load. Furthermore, Just Energy 

mitigates exposure to weather variations through active management of the gas portfolio, which involves, but is not limited to, the purchase 

of options including weather derivatives. Our ability to mitigate weather effects is limited by the severity of weather from normal. To the 

extent that.balancing requirements are outside the forecast purchase, Just Energy bears the financial responsibility for fluctuations in 

customer usage. Volume variances may result in either excess or short supply. In the case of under consumption by the customer, excess 

supply is sold in the spot market resulting in either a gain or loss compared to the weighted average cost of supply. Further, .customer margin 

is lowered proportionately to the decrease in consumption. In the case of greater than.expected gas consumption, Just Energy must purchase 

the short supply in the spot market resulting in either a gain or loss compared to the weighted average cost of supply. Consequently, 

customer margin.increases proportionately to the increase in consumption. To the extent that supply balancing is not fully covered through 

active management or the options employed, Just Energy's customer gross margin may be reduced or increased depending upon market 

conditions at the time of balancing. Under some commercial contract terms, this balancing may be passed onto the customer. 

Ontario, Quebec, British Columbia and Michigan 

In Ontario, Quebec, British Columbia and Michigan, the volumes delivered for a customer typically remain constant throughout the year. 

Just Energy does not recognize sales until the customer actually consumes the gas. During the winter months, gas is consumed at a rate 

that is greater than delivery and, in the summer months, deliveries to LDCs exceed customer consumption. Just Energy receives cash from 

the LDCs as the gas is delivered, which is even throughout the year. 

Manitoba and Alberta 

In Manitoba and Alberta, the volume of gas delivered is based on the estimated consumption for each month. Therefore, the amount of 

gas delivered in winter months is higher than in the spring and summer months. Consequently, cash received from customers and LDCs will 

be higher in the winter months. 
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Eleclricity 
In On land, Alhei la, Ni:w Y01 k, 'li:xa:;, Illiin ii:;,. I'ennsylvani.T, New Jen.ey, Maiylaml, M'u hiijan, Calilm nia .'ind Mayiacl IIIM ill:;, In:,I l:ii<.>ii|y 

ollei:, a vaiicly nl :;i iluiinii:; l o l l s cIcclMcily cusUiineis, imji idimi lixcd-jiMrc and vai ial >li:-|iii<;i.1 |>to<lii<.:l:. on hoi It :,|ini l-h.-im ami lorn |eM eM 11 

eleclricily vnnliacls. Snme ol ihesi: piodncls provide r.m.ioim.'is wi lh piice-pro!ei;iioM pimjr.'ims lui llie majmily ol llieii elecldcily 

K.'iliiiieiiienls. ' l l ie i.uslomei:; expedence eilher a sinall hal.inciiiij chairje 01 cieilil (pa:.:;-lliioiKjli) on each hill due lo lluctiialinn:; in piice:; 

ap|)lical)le lo llieir volume ief|iiiiemenls not covi.'ied hy a lixeil [itice. Inst liminiy use:, hisiniiral nsarje dala lor all enrnlled cnslomeis In 

predicl Inime cusitiiiier cQiisumplion ami lo help with loiKj-ierm supply piocuienieni decisions. 

Jusl l:i ion jy puichases power supply lliroiirjh physical or linancial Iransaclirms with markel cnunleipail ies in a(.lvam.e ol markeliiK] lor 

i(;sideMlial anrl sinall comniercinl cuslomers based on forecasl customer acjyreijalinn. I'ower sup|)ly is ijenerally puicliased concurrently wilh 

Ihe execulion of a conlraci lor larf|er commercial cuslomeis. The I.I3C provides liisloiical customer nsarje which, when normalized to 

averaije weather, enables Jusl lineryy lo purchase In expocled normal customer load. Pmlheimore, Jusl llnerrjy miliyates exposure lo 

weather variations tlnouyh active manriyemcnl of Ihe power [lorlfolio. The expecled cosl n l ihis strateyy is incorpnraled inlo the price lo 

the cuslomer. Our ability lo miliyate weather effeels is limited by the severity of weather Irom normal. To the exlenl lhal balanciny 

requiremenls are outside ihe forecast purchase, Just Eneryy hears the financial responsibility for excess or short supply caused by 

fkiclualions in customer usayc. In the case of under consumption by ihe cuslomer, excess supply is sold in the spot market resultiny in 

eilher a yain or loss in relation lo the oricjinal cost of supply. Further, cuslomer margin is lowered proportionalely lo Ihe decrease in 

consumption. In the case of greater lhan expocled power consumption, Just Energy must purchase the shoi l supply in the spot market 

resulting in either a gain,or loss in relation to the fixed cosl of supply. Cuslomer margin increases proportionately lo the increase in 

consumption. To the extent lha l supply balancing is not fully covered through customer pass-throughs, active management or the oplions 

employed, Jusl Energy's customer gross margin may be impacted depending upon markel conditions.al the lime of balancing. 

JustGreen 

Customers have the ability to choose an appropriate JustGreen program to supplement their electricity and natural gas contracts, providing 

an effective method lo offset their carbon footprint associated with the respective commodity consumption. 

JustGreen programs for electricity customers involve the purchase of power from green generators (such as wind, solar, run of the river 

hydro or biomass) via power purchase agreements of renewable energy certificates. JustGreen programs for gas customers involve the 

purchase of carbon offsets from green sources such as methane capture. 

JustClean 

In addition to its traditional commodity marketing business, Just Energy allows customers to effectively manage their carbon footprint 

without buying energy commodity products by signing a JustClean contract. The JustClean products are essentially carbon offsets from 

carbon-capture and reduction projects as well.as green power renewable energy certificates from green generators. This product can be 

offered in.all states and provinces and is not dependent on energy deregulation. 

Blend a n d Extend program 

As part of Just Energy's retention efforts, electricity and natural gas customers may be contacted for early reneyyal of their contracts under a 

Blend and Extend offer. These customers are offered a lower rate, compared to their current contracted rate, but the term of their contract 

is extended up to five more years. Consequently, Just Energy may experience a reduction in margins in.the short.term but will gain 

additional future margins. 

Consumer (Residential) Energy division 

The sale of gas and electricity to customers of 15 RCEs and less is undertaken by the Consumer Energy division. The marketing of this 

division is primarily done door-to-door through 850 independent contractors, the Momentis .network marketing operation and Internet-

based telemarketing efforts. Total independent contractors declined during the quarter as a result of a.continued effort£0 ensure resources 

are focused on those markets that provide the best long-term return such as NFIS water heater .rentals. Overall^ weakerifesidentiaj sales in. 

these markets were more than offset by strong sales in other markets as well as sales from the Commercial Energy division. Approximately 

6 0 % of Just Energy's customers and energy revenues are generated.by the.Consumer.Ehergy division, which is,currentlyT6cused :on longer-

term price-protected offerings of both JustGreen and commodityiproducts..To.the extent^HatiCertaih^arkets areibetter served by 

shorter-term or enhanced variable rate products,;the Consumer Energy independent contractors* a Isglpff en these products.- • 
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MANAGEMENT'S DISCUSSION AND ANALYSIS, 

Commercial Energy division 

Customers with annual consumption over 15 RCEs are served by the Commercial Energy division. These sales are made through three main 

channels: door-to-door commercial independent contractors; inside commercial sales representatives, established by Just Energy in its recent 

expansion into this channel; and sales through the broker channel using the commercial platform acquired with the Hudson purchase. 

Commercial customers make up about 40% of Just Energy's customer base and energy sales. Products offered to commercial customers 

can range from standard fixed offerings to "one off" offerings, which are tailored to meet the customer's specific needs. These products 

can be either fixed or floating rate or a blend of the two, and normally have terms of less than five years. Margin per RCE for this division is 

lower than residential margins but customer aggregation cost and ongoing customer care costs are lower as well on a per RCE basis. 

Commercial customers tend to have combined attrition and failed-to-renew rates which are lower than those of residential customers. 

Home services division 
NHS began operations in April 2008 and provides Ontario residential customers with a long-term water heater rental, offering high 
efficiency conventional and power vented tanks and tankless water heaters. In fiscal 2010, NHS began offering the rental of HVAC products 
to Ontario residents, NHS markets through approximately 210 independent contractors in Ontario. See page 33 for additional information. 

Ethanol division 

Just Energy owns and operates TGF, a 150-million-iitre capacity wheat-based ethanol plant located in Belle Plaine, Saskatchewan. The plant 

produces wheat-based ethanol and high protein distillers' dried grain ("DDG"). On January 4, 2011, Just Energy acquired the 33.3% interest 

in TGF that was previously owned.by EllisDon Design Build Inc. ("EllisDon") pursuant to a put option exercised by EllisDon. See page 34 for 

additional information on TGF. 

RECONCILIATION OF NET INCOME (LOSS) TO ADJUSTED EBITDA 

(thousands of dollars) 

Fiscal 2011 Per share Fiscal 2010 Per unit Fiscal 2009 Per unit 

Net income (loss) $ 515,347 $ 3.73 $ 231,496 $ 1.79 $(1,107,473) $ (9.93) 

Add: 

Interest 50,437 16,134 3,857 

Tax expense (recovery) 32,142 (100,260) (57,460) 

Capitaltax 188 522 220 

Amortization 150,863 70,826 8,694 

EBITDA % 748,977 $ 5.42 $ 218,718 $ 1.69 $(1,152,162) $ (10.33) 

Add (subtract): 

Change in fair value of derivative instruments (509,401) 1,282 1,336,976 

Marketing expenses to add gross margin 36,428 • 32,967 26,167 

Maintenance capital expenditures (8,818) (16,663) (6,345) 

Adjusted EBITDA $ 267,186 $ 1.93 $ 236,304 $ 1.83 $ 204,636 $ 1.84 

Adjusted fully diluted average number 

of units/shares outstanding 138.1m 129.4m 111.5m 

Adjusted EBITDA differs from EBITDA in that the impact of the mark to market gains (losses) from the financial instruments and the 

marketing expenses used for increasing gross margin are removed along with maintenance capital expenditures being deducted. With the 

conversion from an income trust to a corporation effective January 1, 2011, management believes that Adjusted EBITDA is the best 

measure of operating performance. 

Adjusted EBITDA amounted to $267.2 million ($1.93 per share) in fiscal 2011, an increase of 6% per share per unit from $236.3 million 

($1.83 per unit) in.fiscal 2010. This increase is attributable to higher gross margin resulting from the 20% increase in per unit sales as a 

î .s • result of the expanded customer base year over year. This increase is offset by a decline in margin percentage due to the residual impact of 

a record warm winter in fiscal 2010, which had an aggregate negative impact on margins of $35 million in the first and second quarters as 

well as 7% decrease in U.S. annual exchange rates year over year. As well, the more rapid growth of the lower margin Commercial Energy 

division compared to the Consumer Energy division reduced margin percentage. Higher general and administrative, bad debt and marketing 

expenses to service the growing customer base also reduced growth in adjusted EBITDA. 

-•. -/(.•• 
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Cash inllow hum ojieiviiiun:; $ 153,360 1. l!;K,2/.:( IVZ/ZOV 
Adil; 
liicii:a:.(.' in noiKasli wnikintj caiiilal 38,213 35,:;2;i ((1,181) 

Olhcr 354 - -
llix afljiislnmnl:; 1,305 3,237 2,707 

Cash available for rlislribuLion t 193,232 % 1(.!7,()33 % 109,353 

Cash <ivailaljlc for disl.ribul.ion 

Gidss marijin per (iuaudal slaiciiiauls t 482,203 $ 3.49 $ 415.333 1, 3.21 % 322,816 t 7,00 
Adjuslmcnls rc.'(|uiicd lo re Ned nel cash 

receipts Irnm rjas sales (1,725) 10,549 (7,623) 

Seasonally adjusled tjross marrjin f 480,478 $ 3.48 $ 425,882 $ ;U9 % 315,193 3. 2.83 

Less: 
Gener;»l and adminislralive (109,407) (88,423) (59,586) 
Capital tax expense (188) (522) (220) 
Bad debt expense (27,650) (17,940) (13,887) 
Income tax expense (8,183) (18,517) (3,861) 
Interest expense (50,437) (16,134) (3,857) 
Other items 29,797 8,447 3,664 

(166,068) (133,089) (77,747) 

Distributable cash before marketing expenses i 314,410 $ 2.28 $ 292,793 % 2.27 % 237,446 $ 2.13 
Marketing expenses to maintain gross margin (84,750) (62,793) (41,926) 

Distributable cash after gross 

margin replacement 229,660 $ 1.66 $ 230,000 $ 1.78 $ 195,520 $ 1.75 
Marketing expenses to add new gross margin (36,428) (32,967) (26,167) 

Cash available for distribution : 193,232 $ 1.40 $ 197,033 S 1.52 $ 169,353 $ 1.52 

Cash distributions/dividends 
(includes Special Distribution) 

Distributions and dividends ! 161,585 $ 175,517 $ 146,731 
Class A preference share distributions 4,896 7,580 8,460 
Unit appreciation rights/restricted share grants 

and deferred unit/share grants distributions 3,523 2,108 1,503 

Total distributions/dividends ! 170,004 $ 1.24 S 185;205 $ 1.43 $ 156,694 $ 1:40 

Cash distributions/dividends 

(excludes Special Distribution) 

' •• ' 
Distributions and dividends ! 161,585 i I 150;170 • s 129)205 

Class A preference share distributions 4,896 6,527 " .i r ' ' • 1 7,592"-

Unit appreciation rights/restricted share grants 
1 • • *t 

and deferred unit/share grants distributions 3,523 1,812^ ' -" 

.. • 
' •r,324 • 

Total distributions/dividends ! 170,004 $ / " I -24 ' v ijs'.sot; 5"$;^'' ' l38; i21 T ""$ 1.24 

Adjusted fully diluted average number of 

units/shares outstanding 138.1m 

• .'( . 
129.4/7? ' • ',. . . 111.5m 
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MANAGEMENT'S DISCUSSION AND ANALYSIS 

DISTRIBUTABLE CASH 

In fiscal 2011, there was significant expansion of the Just Energy customer base. Much of this expansion took place through i) the 

acquisition of Hudson in the first quarter, which diversified Just Energy's product line to-include specialized offerings for commercial 

; 1 customers and the subsequent expansion of the commercial broker network to seven states and two new provinces; ii) the launch of the 

Momentis network marketing division in Ontario, New York, Illinois, Indiana, Ohio and California; and iii) new residential launches in 

Massachusetts (May), two new utility territories in New York (September) and Pennsylvania (March). In addition, NHS committed 

expenditures to facilitate its expansion into the Union Gas territory in Ontario and its rollout of HVAC offerings. 

The result of this expansion was record customer additions of 999,000 through marketing for the year, up 98% from 505,000 in fiscal 

2010. Net additions through marketing,were 361,000, up 395% from 73,000 in fiscal 2010. Including the customers acquired with 

Hudson, net customer additions were 1,021,000, resulting in a 45% increase in customers year over year. Sales increased 20% and 

; seasonally adjusted gross margins were up 6% per unit/share year over year. The increase in gross margin was lower than the increase in 
i ' " sales due to impact from Blend and Extend (postponing margins to future periods), a $35 million decline in margin due to reduced 

customer consumption and balancing, related to the warmer weather from last winter and lower customer margin realized1 on the faster-

growing base of commercial customers. 

Distributable cash after gross margin replacement for the year ended March 31, 2011, was $229.7 million ($1.66 per share), effectively 

unchanged from $230.0 million (S1.78 per unit) in fiscal 2010. The higher gross margin was offset by increased interest expenses, general 

and administrative costs and bad debt expenses. Interest costs relate primarily to the $330m and $90m convertible debentures related to 

the Hudson and Universal acquisitions, funding for water heater and HVAC purchases, and the debt associated with TGF. Bad debt expense 

increased by 54% in fiscal 2011 compared to 2010, due to the 59% increase in sales in those markets where Just Energy bears the credit 

f,f.' risk. Overall, bad debt percentage of relevant sales was 2,7% for the year, within the target range of 2% to-3%. 

Just Energy spent'$84.8 million in marketing expenses for the year, resulting in the addition and renewal of customers sufficient to maintain 

its current level of gross margin. This represents 70% of the total marketing expense, excluding the amortization of contract initiation costs. 

A further $36.4 million was spent to increase future gross margin within the 999,000 new customers added and 263,000 customers 

renewed in the year. General and administrative costs increased by 16% per share year over year, reflecting continued geographic and 

product expansion as well as the larger customer base. 

Management's estimate of the future embedded gross margin is as follows: 

(millions of dollars) 
Mar 11 vs. Mar 10 vs. 

Asat Mar 31, As at Mar 31, Mar 10 Asat Mar 31, Mar 09 
2011 2010 Variance 2009 Variance 

Canada (CAD$) $ 632.6 $ 783.1 (19)% $ 697.1 12% 

United States (US$) 835.6 414.6 102% 278.5 4 9 % 

Total (CAD$} $ 1,442.8 $ 1,204.3 2 0 % $ 1,020.3 18% 

Management's estimate ofthe future contracted gross margin increased to $1,442.8 million from $1,204.3 million at the end of fiscal 

2010. The substantial net increase in future margins was seen from the expanded customer base, however the financial statement impact 

of this growth in customers was offset by the 5% decline in U.S. exchange rates year over year. There was a decline in embedded margins 

at year-end in comparison to that reported at the end of the third quarter. The decline was largely due to the decline in the U.S. dollar 

versus the Canadian dollar in the quarter. The embedded margins in Canada declined year over year due to a challenging price environment 

for renewals and new customer additions. This was more than offset by the strong growth in the U.S. 

Distributable cash after all marketing expenses was $193.2 million ($1.40 per share) for fiscal 2011, a per share/unit decrease of 8% from 

$197.0 million ($1.52 per unit) in the prior comparable year. The 13% increase in seasonally adjusted gross margin was dampened by a 

$35 million impact in the first and second quarters from the prior year record warm winter, the higher interest, general and administrative, 

and bad debt expenses noted above as well as higher marketing costs to maintain gross margin. The payout ratio after gross margin 

replacement was 74% versus 70% in fiscal 2010 (excluding Special Distribution) and payout after deduction of all marketing expenses for 

the current year was 88% versus 82%. 

For further information on the changes in the gross margin, please refer to "Sales and gross margin - Seasonally adjusted" on page 29 and 

"General and administrative expenses", "Marketing expenses", "Bad debt expense" and "Interest expense", which are further clarified on 

pages 35 to 37. 
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Sai -C l liD CONSOLIDATI-D FINANCIAL DATA 

(llu >i a,; IIH I:; ut thll.ir:-rxo:i>i whric hHih;;iii.>il ;niil prxuiiiU-Jitui: nmuiint:,) 

SUUerm.'iils.ol opcralions dala 

Inr llu: y<:;ii:; (.vi'/i.'i/ Ma/i./t 'Jl 

S.'i!i;s (seasonally adjusled) 
Gross manjiu (.'.easonally adjusled) 
Nel income (toss) 
Nel income (loss) per unil/sliaiu - basic 

Nel iucanie (lo:>s) pei nnilAliafe - diluleci 

Balance sheet data 

As ai March 31 

Total asscii; 
l.ong-lerm liabilities 

GAAI' ami an: expiessed in C'.n adian 

M l 1 Z010 'Mm 

$ 2,938,688 1, 2,311,172 . 1,H88,y33 

480,478 425, H82 315,193 

515,317 231,4% (1,107,473) 

3.81 1.81 (lO.Oii) 

3.73 1.79 (10,03) 

2011 2010 ?m9 

$ 1,588,644 5 1,310,827 i 535,755 

867,151 824,393 480,602 

2011 compared with 2010 

Seasonally adjusted sales increased by 25% in fiscal 2011 due to a 45% net increase in customers as a result of record new additions and 

the acquisition of Hudson. Effective May 1,2010, Jusl Energy completed the acquisition of 660,000 largely commercial Hudson customers 

and issued $330 million of convertible debentures in order lo finance the acquisition. For further information on the acquisition, see 

page 20. Commercial cuslomers now make up 40% of the Just Energy customer base, and while there are lower margins associaied wilh 

these cuslomers, the associated expenses to acquire and maintain are lower on a per RCE basis. Seasonally adjusted gross margin increased 

to $480.5 million or 13% over fiscal 2010. 

Net income increased by 123% from $231.5 million ($1.79 per unit) in fiscal 2010 to $515.3 million ($3.73 per share) in fiscal 2011. The 

change in net income relates primarily to the change in fair value of the derivalive instruments, which showed a gain in fiscal 2011 of 

$509.4 million versus a loss of $1.3 million in the prior comparable year as well as strong operating results for the year. Offsetting this 

increase is the income tax provision of $32.1 million for the current fiscal year, versus an income tax recovery of $100.3 million in the prior 

fiscal year. • 

Total assets increased by 21 % to $1.6 billion in fiscal 2011. The largest components of this change relate to the property, plant and 

equipment, intangible assets, goodwill and contract initiation costs recorded as part of the Hudson acquisition. 

Total long-term liabilities of $867.2 million represents 5% increase over the prior fiscal year. Just Energy funded the Hudson acquisition by 

issuing $330 million in convertible debentures, which as at March 31, 20! 1, were valued at $286.4 million in long-term debt. Other long-

term liabilities have also decreased in fiscal 2011 primarily due to the change in mark to market valuation of future supply positions. 

2010 compared with 2009 
Sales increased by 24% in fiscal 2010 due to a 28% net increase in customers.as a result of record new additions and the acquisition of 
Universal. On July 1, 2009, Just Energy completed the acquisition of 430,000 Universal customers in.consideratipri for Exchangeable Shares 
valued at $239.9 million. For further information on the acquisition, see page 20. Seasonally adjusted gross 'margin -increased'to 
$425.9 million or 35% over fiscal 2009 due to higher margin per customer,' continued Wong'acceptarice of ttiejJListGreen product as well 

, , • if" ">-•* " •* - '5 j,I :*!". • • • 
as improved supply management. 

).- j ' ' . ! . ' • . ' - . , -i 

The change in net income relates primarily to the change in fair value of the derivative instruments, which h_as: impr9vedisubstantially from 
the $1 3 billion loss recorded in fiscal 2009. Also,.an increase in the income^x recovery pf'$42.8,million relates to Just Energy's conversion 
to a taxable Canadian corporation in December 2C 
conversion. This increase is partially off set :t 
Total assets increased by 145% to Sl.lbil'lion in-fiscal'2010. the l / r g e s K p ^ to .the property, plant and 
equipment, intangible assets, - J - - - - - ^ n^™\<&n?MbXti--n& f f i F . a K ^ i n i a 

$1S5.2-miliion in capita) 
conversion, of Just;Energy 

)09. Also,.an increase in the income^x recovery or w.tt.mmion relates to Just Energy's conversion 

?cember'201 (TancJIhe f u t o r e ^ f i ^ ? ^ to be realized post 

etl^'a highe?^ • 
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MANAGEMENT'S DISCUSSION AND ANALYSIS 

Total long-term liabilities of $824.4 million represent a 72% increase over the prior fiscal year. On July 1, 2009, in connection with the 

acquisition of Universal, Just Energy increased its credit facility from $170.0 million to $250.0 million. Also, as part of the Universal 

acquisition, the Company acquired the debt obligations of TGF, which is comprised of three separate facilities noted on page 41. Long-term 

liabilities have also increased in fiscal 2010 primarily due to the change in mark to market valuation of our derivative instruments. 

SUMMARY OF QUARTERLY RESULTS 

(thousands of dollars, except per unit/share amounts) 
1. • M • 

: i'," Fiscal 2011 Q4 Q3 02 Ql 
.'I ; 
;V 'f' Sales (seasonally adjusted) $ 808,394 J 741,817 $ 748,480 £ 639,997 

i -..- Gross margin (seasonally adjusted) 143,977 132,212 115,356 88,933 

General and administrative expense 28,341 26,283 25,511 29,272 

!;' ' •' 
Net income (loss) 177,111 217,407 (154,480) 275,309 

j Net income (loss) per unit/share - basic 1.30 1.61 0-15) 2.05 

Net income (loss) per unit/share - diluted 1.27 1.39 (1.15) 1.85 

•'. '''v . Adjusted EBITDA 118,309 78,220 39,375 31,282 •'. '''v . 
Amount available for distribution 

After gross margin replacement 78,624 63,811 53,442 33,783 

:> • 
•i , ;•-

After marketing expense 70,559 52,518 45,753 24,402 

:> • 
•i , ;•-

Payout ratio1 

: '- After gross margin replacement 56% 67% 79% 125% 

' •>' -•' 
After marketing expense 63% 81% 92% 172% 

; '/iv;.'1' ' 
Fiscal 2010 Q4 Q3 Q2 PI 

; '/iv;.'1' ' 

Sales (seasonally adjusted) $ 694,788 I 654,686 $ 562,133 t 432,565 
Gross margin (seasonally adjusted) 121,872 121,722 107,519 74,769 

; f'! * , , General and administrative.expense 22,405 24,767 25,634 15,617 

Net income (loss) (79,211) 97,390 110,690 102,627 

Net income (loss) per unit - basic (0.59) 0.73 0.83 0.92 

Net income (loss) per unit - diluted (0.59) 0.73 0:82 0.91 \ ' '••\ j Adjusted EBITDA 108,961 60,563 36,598 30,182 
; Amount available for distribution 
; '. '" 
J 

After gross margin replacement 66,023 69,455 52,303 42,219 
i ; • Bi i,- -

\ '.- ' 

After marketing expense 

Payout ratio1 

58,359 61,242 41,345 36,087 

After gross margin replacement 103%2 59% 78% 83% 

\ After marketing expense 117%2 67% 99% 97% 

The payout ratios have been calculated using cash distributions paid during the quarter. 
2 Includes a one-time Special Distribution of $26,7 million paid in the fourth quarter of fiscal 2010. No Special Distribution was paid in fiscal 2011. 

Just Energy's results.reflect seasonality, as consumption is greatest during the third and'fourth quarters (winter quarters). While year over 

year quarterly comparisons are relevant, sequential quarters will vary materially. The main impact of this will be higher distributable cash 

with a lower payout ratio in the third and fourth quarters, and lower distributable cash with a higher payout ratio in the first and second 

quarters, excluding any Special Distributions. 

Analysis of the fourth quarter 

The 16% increase in seasonally adjusted sales compared to the prior comparable quarter is attributable to new customer additions over the 

past year, including the Hudson customers acquired effective May 1, 2010. The customer base has increased by 45% since March 31, 2010. 

The increase in sales was less than the increase in customers due to the lower average customer contract prices for recently added 

commercial customers and variable-rate contracts' as well as the decline in the U.S. dollar exchange rate, improved sales and gross margin 

from TGF and NHS contributed to the growth quarter over quarter. 
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Ihe lul i ne. Gi'iieial ami aclminiMi alive LO:,!:, wen: million, an incicarii1 ol 27% I m Ihe <|iiai l<:r, I mm Ihe :.auie | iciiud la:,I year, I he 

27% iii!:iea:;e ha:; alluweil lii:;l lineitjy In suppoil a A'.'<% iiicii;a:,e in (.iiMoiin.'i:;, a:; well a'; tjijiKjiapliiri^pairiiiui loi luilh eneniy inatkeliiiij 

and NI IS. 

In llie loin Ih (|uaile( ol liscal 20 \ 1, 224,000 <JIO:.% ciriloinei addilion:; weie added in Ihe qiiailet, up 71 % (mm l'J 1,000 duiiiKj llie same 

peiiod in liscal 2010. Nel cuslomer addilions in Ihe loin Hi quailer were (7/,000, up A \',\% compared wilh 13,000 in llie ihree munllis 

ended Maich 31. 2010. 

The disliil ml able cash afler aisfoinei' (jross maryin.ieplacemenl was 1.78.0 million, up 19% Irnm l.Ofi.O million iu llie prior comparahle iiuai lei. 

Gross mai pin incieased hy 18% compared lo a A['>% inciease in cuslomer base. Ihe peicenlaije marrjin iucrense was hirjhei lhan lhal of s;il<:s 

due In companson lo Ihe record warm wiuler {|iiai'ler in fiscal 2010 anrl improved icsiills of Ihe Hoi no Services and lilhanol divisions in fiscal 

2011, Hkjher (|ioss marriins were malched hy increased adminislralive, bad dehl anrl'lnteiest expenses versus Ihe prior comparahle qi inr lor. 

Afler llie deduclion ol all markeling expenses, dislrihuUible cash totaled 5,70.0 million, an increase ol 21% from %'JS.A million in Ihe fourlh 

quarler ol liscal 2010. Disliibulions for Ihe quarler were i'13.2 million, reflecling an annual rale of 11.24, unchanged from a year ago. Ihe 

payout i alio afler paymenl ol all markeling cosls lor ihe fourlh quarler of fiscal 2011 was 63% versus 117% (71 % excluding Special 

Dislribulion) lor the same period last year. 

GAS AND ELECTRICITY MARKETING 

Sales and gross margin - Per financial statements 

For the years ended March 3 / 

(thousands of dollars) 

Fiscal 2011 Fiscal 2010 
Sales Canada United States Total Canada Uniled Slates Total 

Gas $ 660,036 $ 525,714 $ 1,185,750 $ 788,661 $ 425,975 $ 1,214,636 

Electricity 619,985 1,015,347 1,635,332 637,580 381,674 1,019,254 

$ 1,280,021 $ 1,541,061 $ 2,821,082 $ 1,426,241 $ 807,649 $ 2,233,890 

Increase (decrease) (10)% 9 1 % 2 6 % 

Fiscal 2011 Fiscal 2010 

Gross marg in Canada United States Total Canada United States Total 

Gas $ 94,200 $ 78,563 $ 172,763 $ 124,105 $ 81,520 $ 205,625 

Electricity 94,749 183,922 278,671 107,042 91,107 198,149 

$ 188,949 $ 262,485 $ 451,434 $ 231,147 $ 172,627 $ 403,774 

Increase (decrease) (18)% 5 2 % 12% 

28 

On a financial statement basis, sales increased by 26% in fiscal 2011 to $2:8;billion from $2.2 billion in fiscal 2010. Gross margins increased 

by 12% from $403.8 million in fiscal 2010 to $451.4 million in the current fiscal year.-On a per share/unit basis, financial statement gross 

margin increased by 9% per share/unit year over year, compared with a 6% increase in seaspnally^djustedgross.margin. Financial 

statement gross margin includes approximately $5 million in additional revenue from the Ontario gas,market relating.to.the increased 

consumption associated with the colder winter weather in fiscal 2011. This amount will be included in seasonally adjusted gross margin in 

the first and second quarters of fiscal 2012. 

Canada • ' - "• • t f '•• • ' " • • • 

Sales and gross margin for the yearended March 31; 2011, were: $1(3 billion and $188:9. million, respectively,^ decrease of 10% and 18%, 

respectively, from the prior comparable.year. Total sales and'grossjmargin-for-the prior year• were-JM.-billibniand $231.1 million, 

respectively. '-"f*- ' •'"/"Sw •..>,." h r ' > - • • • • 

United States - ^ . . . 
Sales and-gross margin in the U.S. were $.1.5lbillion:and'.$262.'5 million,,resjfectiyely, fpf^M^OII-. ah.increase of 91%'and 52%, 
respectively, from the same periqd.Jast year. Total'sales andgross rpargin^or the yeaV^nd^d'March 31', 2010, were $807.6 million and 
$172:6 million, respectively, - '.-„ '..-^''<^i'i^ ^ -- VV' t ' • 

"• '"v - A ' 
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:y,. 

iff-'!.' :.' 

3- *. - ' 
M . . ' I U ' ' 

Sales and gross margin - Seasonally adjusted' 

For the years ended March 3 7 

(thousands of dollars) 

Fiscal 2011 Fiscal 2010 

Sales Canada United States Total Canada United States Total 

Gas $ 660,036 $ 525,714 $ 1,185,750 $ 788,661 $ 425,975 $ 1,214,636 

Adjustments' (9,504) (5,000) (14,504) 40,935 4,005 44,940 

$• 650,532 $ 520,714 $ 1,171,246 $ 829,596 % 429,980 $ 1,259,576 

Eiectricity 619,985 1,015,347 1,635,332 637,580 381,674 1,019,254 

$ 1,270,517 $ 1,536,061 $ 2,806,578 $ 1,467,176 $ 811,654 $ 2,278,830 

Increase (decrease) (13)% 8 9 % 2 3 % 

Fiscal 2011 Fiscal 2010 

Gross margin Canada United States Total Canada United. States Total 

Gas $ 94,200 $ 78,563 $ 172,763 $ 124,105 $ 81,520 $ 205,625 

Adjustments' (1,532) (193) (1,725) 10,804 (255) 10,549 

$ 92,668 $ 78,370 $ 171,038 $ 134,909 $ 81,265 $ 216,174 

Electricity 94,749 183,922 278,671 107,042 91,107 198,149 

$ 187,417 $ 262,292 $ 449,709 $ 241,951 $ 172,372 $ 414,323 

Increase (decrease) (23)% 52% 9% 

1 For Ontario, Manitoba, Quebec and Michigan gas markets. 

On a seasonally adjusted basis, sales increased by 23% in fiscal 2011 to $2.8 billion as.compared to $2.3 billion in fiscal 2010. Gross margins 

were $449.7 million for the year, up 9% from the prior comparable year. The lower increase in margin versus sales is a result of a $35 million 

adverse margin impact from utility reconciliations during the first and second quarters of the year due to record warm winter temperatures in 

fiscal 2010. In addition, margin percentages were lower due to lower margins on large numbers of commercial and variable rate customers 

added during the year as well a$ an active Blend and Extend marketing program, which reduces short-term gross margins to increase gross 

margin in the long term. During the year, Blend and Extend offers and other customer contract renegotiations resulted in a $12.1 million 

reduction on what would have otherwise been collected as gross margin. These retention.efforts have resulted In $20.8 million in increased 

future gross margin for the extension period. 

Canada 

Seasonally adjusted sales were $1.3 billion for the year, down 13% from $1.5 billion in fiscal 2010. Seasonally adjusted gross margins were 

$187.4 million in fiscal 2011, a decrease of 23% from $242.0 million in the prior year. 

Gas 

Canadian gas sales were $650.5 million, a decrease of 22% from $830.0 million in fiscal 2010. During fiscal 2011, total customer delivered 

gas volume reflected both an 11 % decrease in RCEs flowing and a 13% decrease in consumption per customer due to lower utility delivery 

requirements as a result of the prior year warm winter. Gross margin totaled $92.7 million, down 31 % from fiscal 2010, reflecting both 

these factors as well as the effects of the Blend and Extend contracts signed by customers and the introduction of lower margin variable 

rate products in Ontario. In addition, although the winter months were colder than the prior year, Just'Energy had put in place a policy of 

hedging through weather index derivatives. This was intended to reduce gross margin fluctuations from extreme weather and these 

derivatives reduced the potential benefit of cold winter weather during the current fiscal year. Management believes that this hedging 

strategy will reduce volatility in Just Energy's results in future periods. 

After allowance for balancing and inclusive of acquisitions, realized average gross margin per customer ("GM/RCE") for the year ended 

March 31, 2011, amounted to $150/RCE compared to $191/RCE for the prior comparable year, reflecting the adverse weather impact in 

the first and second quarters and the impact of Blend and Extend. The GM/RCE value includes an appropriate allowance for the bad debt 

expense in Alberta. 

Electricity 

Electricity sales were $620.0 million for the year, a decrease of 3% from fiscal 2010 due to a 4% decline in flowing RCEs. Gross margin 

decreased by 11 % for fiscal 2011 to $94.7 million versus $107.0 million in the prior year. The Blend and Extend program contributed to the 
gross margin decrease year over year. Also, expiring higher margin customers are being replaced with new lower margin customers due to 

competitive pressures from low utility prices in Ontario. 
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United Status 

Sales loi liscal ?.() 11 wrjre 1.[') hillioii. an inciease ol 8 0 % Irnm $811.'/ millinn in Ihe piior year. Seasonally adjusled ijinss inanjin was 

%2G2.'3 million, up [mm '\,}'/2,4 millinn Irom Ihe print year. 

Gas 

For fiscal 2011, pas sales and pross manjin in Ihe U.S. lolaled y.>?.0.7 million and %'/V>.A millinn, lespedively, versus l.'I'-iO.O million and 

$81.3 million, respeclively, in fiscal 2010. Ihe sales increase o l 21 % was due In a A] % increase in cuslomeis laniely ihromjh successful 

inaikeiincj and ll ic acpijisilion of Hudson. Sales (jrowlh was less lhan cuslomei growlh due lo a lower U.S. dollar exchange rale and 

reduced conl iacl prices associaied wilh.commercial sales. 

Gross margin decreased hy 4 % year over year compared lo iho 2 1 % inciease in sales, primarily as a resull of the third parly losses in 

Michigan related lo fiscal 2010 warm winler (inancial reconcilialions as well as reconcilialions in other sl.'iles and llie lower U.S. dollar. In 

addilinn, llierc was an impacf from (he weadrer index dcriviilives puf rn fWevee in Iho foifrlli Cfwartcr which mil igalcd wfrai would oilicfwi.'ic1 

have been margin increases.in the third and fourlh quarters associaied with ll ie relatively cold winter. 

Average realised gross margin afler all balancing costs for Ihe year ended March 31, 2011, was S M I / R C H , a decrease of 3 3 % over llie 

prior year amount of %'i] 2/RCE. This is due to lower per cuslomer consumption, ulility reconciliations, losses on sale of excess gas and the 

inclusion of lower margin commercial cuslomers acquired with Hudson. The GM/RCE value includes an appropriate allowance for bad debl 

expense in Illinois and California. 

Electricity 

U.S. electricity seasonally adjusted sales and gross margin for the year were $1.0 billion and $183.9 million, respeclively, versus $381.7/nil l ion 

and $91.1 million, in fiscal 2010. Sales were up 166% due to an increase in flowing customers year over year attributable to the Hudson 

acquisition and strong marketing growth. Sales were up'inore than.gross margin due to the lower margins on commercial customers. Total 

customer demand increased by 224%, which is slightly lower than the 2 4 5 % increase in the customer base. Margins were up 102% year 

over year. The majority of customers added over the period were commercial customers with lower per customer margins than the largely 

residential book in place a year prior. Also impacting the lower gross margin growth were the extreme cold weather variances experienced in 

Texas during the fourth quarter, which resulted in an approximate $2.0 million reduction in gross margin. 

Average grossimargin per customer for electricity during the currentyear decreased to $149/RCE, compared to $238/RCE in the prior year, 

as a result of a lower U.S. dollar exchange rate and lower margins per RCE'for commercial customers added. The GM/RCE value for Texas, 

Pennsylvania, Massachusetts and California includes an appropriate allowance for the bad debt expense. 

CUSTOMER A G G R E G A T I O N 

Long- term customers 

Tailed March 31, % increase 
April 1, 2010 Additions Acquired Attrition to renew 2011 (decrease) 

Natural gas 

Canada 734,000 53,000 - (73,000) (58,000) 656,000 (11)% 

United States 408,000 224,000 81,000 (123,000) ,(16,000) ' 574,000 4 1 % 

Total gas 1,142,000 277,000 81,000 (196,000) (74,000) 1,230,000 7% 

Electricity 

Canada 760,000 106,000 - (77,000) . • . (53;000)- 736,000 (3)% 

United. States 391,000 616,000 579,000 (171,000) (67,000) 1,348,000 2 4 5 % 

Total electricity 1,151,000 722,000 579,000 (248,000) (120,000) _ 2,084,000 8 1 % 

Comb ined 2,293;000 999,000 660,000 • (444,000)! , .<(-1?i»,p00). . " 3,314,000 4 5 % 

Gross customer additions.for the year were 999,000, up 9 8 % from the^OB.QpOjCustomere added^hrough marketing during fiscal 2010. 

This was due to very strong additions in both the Consumer Energy.divisjoniarid^he^Compn^ Energj^diyjsipn. Of the total, 571,000 were 

commercial customers, showing the'eontinued positive impact of both the.new broker chanrierahd Just Energy's internal efforts to expand 

30 JUST ENERGY » ANNUAL REf>ORf,20n 



Hi ' 

't- ! 

j'i • • ••• 
1, 

MANAGEMENT'S DISCUSSION AND ANALYSIS 

its share of the commercial market. Commercial customers now represent approximately 40% of the total customer base. Total net 

customer additions through marketing for the year were 361,000, up from 73,000 net customer additions last year. Overall, there has been 

a 45% increase in total customers over the past year. 

Total gas customers excluding acquired customers remained virtually unchanged during the last year, reflecting a difficult price environment 

with a large disparity between utility spot prices and the five-year prices. The extended period of low, stable gas prices has reduced the 

customer appetite for the stability of higher priced long-term fixed contracts. This continues to impact new customer additions and 

renewals. To respond, profitable new variable rate contracts are being sold while spot market prices remain stable. Including acquired 

customers, the natural gas base increased by 7% year over year. 

Total electricity customers excluding acquired customers were up 31% during fiscal 2011, with strong growth in our U.S. markets and a 3% 

decrease in total customers in our Canadian markets/Including acquired customers, the electricity customer base increased 81% year over year. 

As at March 31, 2011, there are an additional 22,000 RCEs categorized as variable and short-term in nature and, accordingly, have not 

been included in the long-term customer aggregation reported above. The majority of these short-term customers were acquired as.part of 

the Hudson acquisition earlier in the year. 

', JustGreen 

Sales of the JustGreen products remain strong despite premium pricing in a low-price environment. The JustGreen program allows 

customers to choose.'to purchase units of green energy in the form of renewable energy or carbon offsets, in an effort to reduce 

Vi' greenhouse gas emissions. When a.customer purchases a unit of green energy, it creates a contractual obligation for Just Energy to 

purchase a supply of green energy at least equal to the demand created by the customer's purchase. A review was conducted by Grant 

,', Thornton LLP of Just Energy's Renewable Energy and Carbon Offsets Sales and Purchases report for the period from January 1, 2010, 

, • through December 31, 2010, validating the match of Just Energy's renewable energy and carbon offset purchases against customer 

A contracts. Just Energy is a participant in over 25 carbon offset and renewable energy projects across North America and is actively pursuing 

.;' new projects to meet our growing demand for green energy alternatives. Just Energy purchases carbon offsets and renewable energy 

credits for the current and future use of our customers. Our purchases help developers finance the projects. 

The Company currently sells JustGreen gas in the eligible markets of Ontario, British Columbia, Alberta, Michigan, New York, Ohio, Illinois 

and Pennsylvania. JustGreen electricity is sold in Ontario, Alberta, New York, Texas and Pennsylvania. Of all consumer customers who 

contracted with Just Energy in the year ended March 31, 2011, 36% took JustGreen for some or all of their energy needs. On average, 

these customers elected to purchase 90% of their consumption as green supply, which compares with a 39% take-up, for an average of 

81 % of consumption, during the prior fiscal year. 

Overall, JustGreen supply now makes up 6% of the overall gas portfolio, up from 2% a year ago. JustGreen supply makes.up 10% of the 

electricity portfolio, up from 5% on the same date last year. 

Attrition 

Fiscal 2011 
Fiscal Z011 targeted 

attrition attrition 

Natural gas 

Canada 10% 10% 

UnitedStates 23% 30% 

\ ;,••,(; ' Electricity 

Lt'fi Canada 10% 10% 
j - ' " United States 17% 20% 

.»' The year saw a material improvement in attrition rates across all markets. Improved economic conditions, diligent credit reviews and 

offering Blend and Extends resulted in attrition rates that were at or below target rates in all markets for the first time in several years. With 

all new customers signed over the past three years being at rates consistent with current commodity rates, management believes that these 

attrition trends will continue. Management is confident that continued improvements in attrition rates in the United States will be seen in 

coming periods. 

Natural gas 

The annual natural gas attrition in Canada was 10% for the year, in line with management's target of 10%. In the U.S., annual gas 

attrition was 23%, below management's annual target of 30%. This reflects continued improvement in the U.S. results due to new 

product offerings and greater economic stability within the U.S. customer base. 
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Nalti i 'al (jas 

Canada 

cd SlaU.v; 
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i,•ill.-;, 

Eiectrici ly 

Canasla 

Uniled Slalei; 

(;:;% 

01'% 

G(>% 

70% 

"/;;% 

70% 

7!i% 

'Ihe Jusl linenjy lenewal process is a mull i laceied pioijrain and aims lo maximize: llie numhei o l cuslomecs who t:hoosi: lo renew their 

conl iacl prior lo llie end ol llieir t:xislinc| conl iac l term. Eflorls bi.'tjin nj) lo 1'j inonlhs in arlvance, allowintj a customer lo renew lor iin 

additional lour or live years. Uenewals in fiscal 2011 were the inosl challeiKjini.! in the Company's hisiory. Extended periods ol depressed 

rjas prices (and llieir direel impad on eleclricily pricincj) combined wilh very low perceived lulure price volalilily have resulled in lower 

than targeted renewals. Management believes il commodity price volalilily remains low, largetod renewal rates will be in the.range of 

70% overall. 

Natural gas 

The fiscal 2011 annual renewal rate for all Canadian gas customers was 6 5 % , below management's target of 7 0 % . In the Ontario gas 

market, customers who do not positively elect lo renew or lerminale their contract receive a one-year fixed price for the ensuing year. Of 

the total Canadian gas customer renewals during the year, 31 % were renewed for a one-year term. Canadian gas markets lagged the,2011 

target of 7 0 % , largely due to the current high spread between the Just Energy five-year price and the ulility spot price. The long period of 

stable low gas prices,has reduced customer interest in renewing at higher fixed prices. Management will continue lo focus on increasing 

renewals, and a return to rising market pricing should resull in an improvement in Canadian gas renewal rates to target levels; 

In the U.S, markets, Just Energy had primarily Illinois and a small number of Indiana and New York gas customers up for renewal. Gas 

renewals for the U.S. were 73%, slightly below management's target of 7 5 % due lo lower renewal rales in Indiana and New York. 

Electricity 

The electricity renewal rate for Canadian customers was 61 % for the year, which is below the targeted level. There continues to be solid 

demand for JustGreen products, supporting renewals in Canadian electricity customers but, due to the disparity between the spot and five-

year prices and low volatility in the spot prices, customers have been reluctant to again lock into fixed-priced products. Just Energy has 

introduced some enhanced variable-price offerings to improve renewal rates. 

During the year, Just Energy had Texas, Illinois and New York electricity customers up for renewal. The electricity renewal rate was 66%, 

below our target rate of 7 5 % due to lower renewal rates in New York. In each of these markets, our green product is being developed for 

renewing customers, which should further strengthen the profitability and proclivity to renew. 

Gas and electricity contract renewals 

This table shows the percentage of customers up for renewal in each of the following years: 

2012 

2013 

2014 

2015 

Beyond 2015 

Total 

Canada - Canada - U.S.- U.S.-
gas electricity gas electriclty 

28% 21% 21% 29% 
22% 24% 23% 22% 
•17% 17% 11 % 21% 
'14% 12% ' 14% 13% 
.19% 26% 31%' 15% 

100% 100% 100% 100% 

Just Energy continuously monitors its customer renewal rates.and continues to modify its offering to existing customers in order, to 

maximize the number of customers who renew their-contracts. To the extent therea^.continuedicustpmer take-up, on blend and extend 

offers, some renewals scheduled for 2012 and 2013 will move back to 2015 and beyond. 
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GROSS MARGIN EARNED THROUGH NEW MARKETING EFFORTS 

Annual gross margin per customer for new and renewed customers 

The table below depicts the annual margins on contracts of residential and commercial customers signed during the year. This table reflects 

all margin earned on new additions and renewals including both the brown commodity and JustGreen. Customers added through 

marketing were at or above the margins of customers lost through attrition or failure to renew. Renewing customers were at lower margins 

largely due to lesser take-up of JustGreen on renewal. However, JustGreen is beginning to be aggressively marketed for renewals, with the 

expectation that rates similar to those for new customers can be achieved. Sales of the JustGreen products remained very strong, with 

approximately 36% of all residential customers added in the past year taking some or all green energy supply. Customers that have 

purchased the JustGreen product elected, on average, to take 90% of their consumption in green supply. For large commercial customers, 

the average gross margin for new customers added was $88/RCE. The aggregation cost of these customers is commensurately lowenper 

RCE than a residential customer. 

Annual gross margin per customer1 

Fiscal 2011 
Number of 
customers 

Residential and small commercial customers added in the year 

Canada-gas $ 

Canada - electricity 

United States-gas 

United States - electricity 

Average annual margin 

Residential and small commercial customers renewed in the year 

Canada - gas 

Canada - electricity 

United States-gas 

United States - electricity 

Average annual margin 

Residential and small commercial customers lost in the year 

Canada - gas 

Canada-electricity 

United States-gas 

United States - electricity 

Average annual margin 

Large commercial customers added in the year 

Large commercial customers lost in the year 

1 Customer sales price less cost of associated supply and allowance for bad debt and U.S. working capital. 

HOME SERVICES DIVISION (NHS) 

NHS provides Ontario residential customers with long-term water heater rental programs that offer conventional tanks, power vented tanks 

and tankless water heaters in a variety of sizes, in addition to leasing HVAC products. NHS had continued strong customer growth and as at 

March 31, 2011, had a cumulative installed base of 115,200 water heaters, 2,600 furnaces and 800 air conditioners in residential homes. 

The water heater installed base has increased by 50% in the past year, from 77,000 as at March 31, 2010. Management is confident that 

NHS will contribute to the long-term profitability of Just Energy and continue to contribute to diversification. NHS currently markets through 

approximately 210 independent contractors. 

As NHS is a high growth, relatively capital-intensive business, Just Energy's management believes that, in order to maintain stability of 

dividends, separate non-recourse ffnancing of this capital is appropriate. NHS announced that it had entered into a long-term financing 

agreement with Home Trust Company ("HTC") for the funding of the water heaters and HVAC products in the Enbridge Gas (January 2010) 

and Union Gas (July 2010) distribution territories. Under the agreements, NHS receives funds equal to the amount of the five-, seven- or 

ten-year cash flow (at its option) of the water heater and HVAC contracts discounted at the contracted rate, which is currently 7.99%. HTC is 

then paid an amount which is equal to the customer rental payments on the water heaters for the next five, seven or ten years. The funding 

received from HTC up to March 31, 2011, was $105.7 million. 
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195 
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29,000 

49,000 

128,000 

222,000 

98,000 

98,000 

35,000 

32,000 

130,000 

129,000 

113,000 

92,000 

571,000 

172,000 
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$ 22,566 $ H,H8fl 

6,869 1,837 

15;697 7,0/19 

3,302 2,824 

12,083 5,789 

6)4 68 818 

30,625 ?A::><\<\ 

1,902 1,975 

115,200 77,000 

Sales per (inancial slalemenls 

Cos! of sales 

Gross niaicjiii 

M.iikelincj expense:. 

General and adminislralive expense 

Inleresl expense 

Cajiilal expenditures 

Amorli/alion 

Ending lolal number of waler heaters installed 

1 Hcpresenis results from llic dale of actiuisition, July 1, 2009; lltrougli to March 31, 2010, 

Results of operations 

For the year ended March 31, 2011, NHS had sales of $22.6 million, up 154% year over year, and gross margin of $15.7 million, up 123% 

from the comparable pei iod. The cosl of sales for the year was $6.9.million, of which $4.6 million represents the non-cash amortization of 

the installed waler heaters for the customer contracts signed to date. Marketing expenses for fiscal 2011 were $3.3 million and include 

the amortization of commission cosls paid to the independent agents, sales-related automotive fleet costs, advertising and promotion, 

and telecom and office supplies expenses. General and administrative costs, which relate primarily lo administrative staff compensation and 

warehouse expenses, were $12.1 million for the year ended March 3,1, 2011, up 109% year overyear. The higher level of general and 

administrative costs relative to the past year was largely due to the expansion into Union Gas territory and the rollout of furnace and air 

conditioner offerings. The infrastructure has now been put.in place to allow for strong growth in the Union Gas territory. 

Interest expense amounled lo $6.5 million as a result of the financing arrangement with HTC. Capital expenditures, including installation 

costs, amounted to $30:6 million for the year ended March 31, 2011. Amortization costs were $1.9 million for the current year and include 

both the depreciation on non-tank:related capital assets noted above and the amortization of the purchased water heater contracts. 

For the prior comparable period, which represents operationsfrom the date of acquisition, July 1, 2009, through March 31, 2010, sales and 

gross margin.amounted to.$8.9 million and $7.0 million, respectively. Marketing expenses were $2.8 million and general and administrative 

expenses amounted to $5.8 million. Interest expense for the nine months was $0.8 million as a result of the HTC financing just being 

secured in January 2010. 

The growth of NHS has been rapid and, combined with the HTC financing, is expected to be self-sustaining on a cash flow basis. 

ETHANOL DIVISION (TGF). 

TGF continues to remain focused on.Improving the plant production and run time of the Belle Plaine, Saskatchewan, wheat^based ethanol 

facility. For the year ended March 31, 2011, the plant achieved an average production capacity of 78%, a significant increase from average 

production capacity of 62% in the prior comparative period. The Phase 1 grain-milling upgrade done in late fiscal 2010 has allowed the 

plant to achieve daily milling rates exceeding nameplate capacity from time to time. In the fourth quarter, the plant achieved average 

production capacity of 86%. In the first quarter of fiscal 2012, the plant will complete scheduled maintenance, resulting in production 

downtime. 

Ethanol.prices were, on average, $0:57 per litre for the year and wheat prices averaged $168 per metric tonne for the year. As at March 31, 

ethanol was priced at $0.68 per litre..The ethanol division has separate non-recourse financing in place such that capital requirements and 

operating losses will not impact Just Energy's core business and its ability to pay dividends. 
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Selected financial information 

For the years ended March 3 7 

(thousands of dollars, except where indicated) 

Sales per financial statements 

Cost of sales 

Gross margin 

General and administrative expense 

Interest expense 

Capital expenditures 

Amortization 

' Represents results from the date of acquisition, July 1, 2009, through to March 31, 2010. 

Results of operat ions 

For fiscal 2011, TGF had sales and gross margin of $108.5 million and $14.3 million, respectively. During the fiscal year, the plant produced 

117.7 million litres of ethanol-and 111,417 metric tonnes of DDG. For the year ended March 31, 2011, TGF incurred $11.2 million in 

general and administrative expenses and $6.9 million in interest charges. Fiscal 2011 is the first year in which the ethanol facility has 

generated positive EBITDA. 

Fiscal 2011 Fiscal 20101 

$ 108,526 $ 56,455 

94,260 51,945 

14,266 4,510 

11,231 9,089 

6,862 5,107 

266 4,599 

1,193 1,079 

W " For the prior comparable period, which represents.results from the date of acquisition, July 1, 2009 to March 31, 2010, sales and gross 

margin totaled $56,5 million and $4,5 million, respectively. The plant produced 69.4 million litres of ethanol and 66,487 metric tonnes of 

DDG. General and administrative expenses were $9.1 million and interest expense was $5.1 million. Capital expenditures were $4.6 million 

in fiscal 2010, primarily relating to the milling upgrade completed near year-end. 

TGF receives a federal subsidy related to the ecoEnergy for Biofuels Agreement signed on February 17, 2009, as amended from time to 

time, based on the volume of ethanol produced. From July 1, 2009 to March 31, 2010, the subsidy was ten cents per litre, and throughout 

fiscal 2011, ibis subsidy was nine cents per litre. The subsidy will be eight cents per litre for fiscal 2012. The subsidy amount declines 

through time to five cents per litre of ethanol produced in fiscal 2015, the last year of the agreement. 

OVERALL CONSOLIDATED RESULTS - JUST ENERGY 

General and administrative expenses 

General and administrative costs were $109.4 million for the year ended March 31, 2011, representing a 24% increase from $88.4 million 

in fiscal 2010. This was primarily due to the inclusion of a full year of administrative costs for NHS and TGF as well as the addition of 

Hudson's commercial energy marketing administrative costs. 

Fiscal.2011 Fiscal 2010 % Increase 

Energy marketing $ 86,093 $ 73,545 17% 

NHS 12,083 5,789 109% 

TGF 11,231 9,089 24% 

Total general and administrative expenses $ 109,407 $ 88,423 24% 

Marketing expenses 

• Energy marketing general and administrative costs were $86.1 million in fiscal 2011, an increase of 17% from $73.5 million for the year 

jyV ended March 31, 2010. The 17% increase has allowed Just Energy to support a 45% increase in customers as well as fund one-time costs 

' for/the conversion to a corporate structure. In addition, the increase versus the prior.year is a result of a full year of Universal-related 
: expenses (versus nine months in the prior year) offset by realized synergies as well as the inclusion of Hudson administrative costs. Just 

jS'v Energy obtained a new commercial license in Pennsylvania and incurred costs to prepare to enter Pennsylvania for residential sales and 

Saskatchewan for the commercial business. Just Energy expects continued general and administrative spending to support geographic 

market expansion but management believes that costs per customer will continue to decline over the long term. 

S 
' i t i • ' 
-*£ tV. 

\ (r:'"t\> Marketing expenses, which consist of commissions paid to independent sales contractors, brokers and independent representatives for 

| f'̂ .,' signing new customers, as well as sales-related corporate costs, were $133.6 million, an increase of 40% from $95.8 million in fiscal 2010. 

New customers signed by our marketing sales force were 999,000 during fiscal 2011, up 98% compared to 505,000 customers added 

through our sales offices in the prior year. The increase in the current year expense reflects the cost of a 98% gross and a 395% net 

i increase in customer additions, offset by the lower total aggregation cost per customer and a lower U.S. dollar exchange rate. 
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l l iel i fe nl Ihe conlraci. II Ihe (.'omiiiission is )>aid all ur pailially up l ion l , Ihe ainml i /a l iun is i iuluded in maikelinij exjienses as Ihe 

associaied revenue is eamed. II Ihe cninmissinn is paid as a residual paymenl, the amniini is expensed as earned. Of the cuuci i l lolal 

commercial cuslumer hase, approximalely 0 0 % are commcidal Iuoker cuslomeis and I"i!;% of Ihese conuuercial brokers are bciiK) paid 

lecmdnc] lesidual paymenls. 

Mait.elinrj expenses included in dislribuinhle cash exclude ainoi l i /a l ion relaled.lo ll ie conlraci inilialion cosls lor Hudson and NHS. l :or Ihe 

year ended March 31, 2011, Ihe amorl i /al ion amounled lo M A S ' million. Capitalized maikelintj cosls associaied wilh mainlainimj margin 

are reflecicd as maiiilenance cajiilal in Adjusted lilsi'lPA. 

The actual aggregation costs for Iho year ended March 31, 2011, per cuslomer for residenlial and commercial cuslomers signed by 

iudependcnl ropresonlatives and commercial customers signed hy brokers were as follows: 

licsitlentbl 
cuslomers 

Commercial 
customers 

Commard;il 
broker 

cuslomers 

Natural gas 

Canada 

United States 

Electricity 

Canada^ 

United Stales 

Total aggregat ion costs 

$ 277/RCE 

177/RCE 

213/RCE 

150/RCE 

$ 157/RCE 

126/RCE 

157/RCE 

85/RCE 

31/RCE 

19/RCE 

31/RCE 

40/RCE 

$ 173/RCE $ 122/RCE % 35/RCE 

i i ' . 

The actual aggregation per customer added for all energy marketing for the year ended March 31, 2011, was $102. The $35 average 

aggregation .cost for the commercial broker customers is based on the expected average annual cost for the respective customer contracts. 

It should be noted that commercial broker contracts are paid further commissions averaging $35 per year for each additional year that the 

• customer, flows. Assuming an average.lifeiof 2.8 years, this would add approximately $63 (1.8 X $35) to the fiscal 2011 $35 average 

, aggregation'cost fqr'commercial broker customers reported above. 

-i Forthe^pripr. comparable year, aggregation costs per.customer in the Canadian and U.S. gas markets were $215/RCE and $174/RCE, 

y respect ively/wi t f ra^mbined c c ^ o f ^ l s ^ / R C E . In the Canadian an'dU.S. electricity markets, the aggregation costs per customer amounted 

. t 9 i $ , 1 8 8 f f i G i a ^ cost amounting to $ i68/RCE. 

' Share : based compensat ion 
i ^ - j f t s i ' ^ r ^ j y jrr ih'. 'i -• • < ' . ' H j 

' , C o m P ^ ^ t ^ " i u ' ' 1 ^ 4 ° l : m , ° f ' ^ ^ (non-cash^granted.by.Just Energy to the directors, officers, full-time employees and service providers of 

•^he Gdmp^nj/'^nd.its.subsidiaries and affiliates pursuant-to the 2010:Share Option Plan (formerly the 2001 Unit Option Plan), the 2010 

RestridedJShare^Grant Pjan-tfqrmerjy the 2004 unit appreciation rights plan).and the Directors' Compensation Plan amounted to $5.5 million, 

ah increase of 16% from the $4.8 million paid in fiscal 2010. The increase relates primarily to additional fully paid long-term retention 

restricted share grants awarded to the senior management of the Company. 

Bad debt expense 

In Illinois, Alberta, Texas, Pennsylvania, California and Massachusetts, Just Energy assumes the credit risk associated with the collection of 

customer accounts. In addition, for commercial direct-billed accounts in B.C., New York and Ontario, Just Energy is responsible for the bad 

debt risk. NHS has also assumed-credit risk for customer account collection for certain territories within Ontario. Credit review processes 

have been established to manage the customer default rate. Management factors default from credit risk into its margin expectations for all 

of the above-noted markets. During the year, Just Energy was exposed to the risk.of bad debt on 3 5 % of its sales. SSI 
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MANAGEMENT'S DISCUSSION AND ANALYSIS 

Bad debt expense for fiscal 2011 was $27.7 million, up 54% from $17.9 million expensed last year. The bad debt expense increase was 

entirely related to the 59% increase in total revenues for the current year to $1,033.5 million, in the markets where Just Energy assumes the 

risk for accounts receivable collections. These markets also now include incremental commercial customers. Management integrates its 

default rate for bad debts within its margin targets and continuously reviews and monitors the credit approval process to mitigate customer 

delinquency. For the year ended March 31, 2011, the bad debt expense of $27.7 million represents approximately 2.7% of revenue, slightly 

lower than the bad debt for fiscal 2010, which represented 2.8% of relevant revenue. 

Credit losses in Texas as a percentage of total revenues have declined due to aggressive collection efforts and quicker disconnection for 

delinquent customers. Continued improvements in the Illinois collection efforts and lower default rates for acquired Hudson commerdal 

customers have also contributed to the improvement in the bad debt rate versus the prior year. Management expects that bad debt 

expense will remain in the range of 2% to 3% for the next fiscal year assuming that the housing market in the U.S. continues to show 

signs of improvement. 

For each of Just Energy's other markets, the LDCs provide collection services and assume the risk of any bad debt owing from Just Energy's 

customers for a regulated fee. 

Interest expense 
Total interest expense for the year ended March 31, 2011, amounted to $50.4 million, a 213% increase from $16.1 million in fiscal 2010. 

The large increase in costs primarily relates to the interest expense for the $330 million convertible debentures associated with the Hudson 

acquisition as well as interest costs associated with the NHS financing. 

This increase also reflects a full year compared to the inclusion of nine months in the prior comparable year of interest relating to the JEEC 

convertible debentures and TGF financing in the prior comparable year. 

Foreign exchange 
Just Energy has an exposure to U,S. dollar exchange rates as a result of its U.S. operations and any changes in the applicable exchange rate 

may result in a decrease or increase in other comprehensive income. For the year ended March 31, 2011, a foreign exchange unrealized 

gain of $0.3 million was reported in other comprehensive income (loss) versus a $26.6 million gain reported in the prior fiscal year. 

Overall, a weaker U.S. dollar decreases the value of sales and gross margin in Canadian.dollars but this is partially offset by lower operating 

costs denominated in U.S. dollars. Just Energy retains sufficient funds in the U.S. to support ongoing growth and surplus cash is repatriated 

to Canada. U.S. cross border cash flow is forecasted annually, and hedges for cross border cash flow are entered into. Just Energy hedges 

between 25% and 90% of the next 12 months' cross border cash flows depending on the level of certainty of the cash flow. During fiscal 

2011, a total of $28.0 million in U.S. funds was repatriated back to Canada, versus $23.0 million in the prior fiscal year. 

Class A preference share cash distributions 

On January 1, 2011, as part of the conversion from an income trust to a corporation, the remaining Class A preference shares of Just 

Energy Corp. ("JEC") were converted into JEGI common shares. Prior to this, the holder of the JEC Class A preference shares was entitled to 

receive, on a quarterly basis, a payment equal to the amount paid to a unitholder on an equal number of units. The total amount paid for 

the nine months ended December 31, 2010, including tax, amounted to $4.9 million. The distributions on the Class A preference shares are 

reflected in the consolidated statement of unitholders'/shareholders' deficiency in the consolidated financial statements, net of tax. 

Provision for (recovery of) income tax 

(thousands of dollars) 

Fiscal 2011 Fiscal.2010 

Current income tax provision 

Amount credited to unitholders'/shareholders' equity 

Future tax expense (recovery) 

Provision for (recovery of) income tax 

8,182 

1,305 

22,655 

19,253 

2,501 

(122,014) 

$ 32,142 $ (100,260) 

Just Energy recorded a current income tax expense of $8.2 million for the year versus $19.3 million of expense in fiscal 2010. The change is 

mainly attributable to lower Canadian income taxes as a result of the integration of the Universal entities into the income fund structure 

during the first three quarters of the current fiscal year. 
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:;lalcii i ' ' i i l nl iinillinldci:;' dclicicm.y, nel nl lax. I:m I he year ended M a i d i 31, 2(ll I, llu: lax impaei nl ihc'.c iliiaiihulinn::, !ia:,i:d nn a lax 

iair: ul W % , .'imniiiilr.'d in $1 ,:i millinn, vee.u:; an ainnunl nl millimi har.ed nn ll ic '3'3% lax i.'ilc la:;i yeai. ' l l ic dnoeaM: nl ihi;; lax 

imp.'ii;! in l l ic cm mnl yeai i:; due iti l lu: < nmhiucd elleel nl l l ic a::,:.aiinii nl :;m-li diMiihulinii:, In the Cla:.:; A pieleieuce iJiamlinlder al l l ie 

lime lhal lii:.l lineiijy i.nnveiled In a laxahle Canadian {.nipui.ilimi cl lerl ive lanuaiy 1, >.()! I, ami a dec line in Ihe cmpmaie lax rale in 

Canada dmimi Ihe (ni icnl yeai. 

A:; noled in In:.! HiiCKjy':: 2010 Annual Kepoi l , a lulure lax iccoveiy nl $122,0 millinn wa:. recorded in liscal 2010 lo iccorjni/e Ihe 

signilicanl lempmary dilierences al l i ihuled lo rnaik In markel losses Irom linancial inslmmenls, which an: expected in he icali^ed 

subserjiieiil lo llie Conveisinn nn lanuaiy 1, 201 I. nurimj Ihis liscal year, Ihese mark lo maikel losses dedined as a resull of a diamje in 

(air value ol Ihese deiivalivc iiislrunienls and, as a lesull, a future lax expense ol $22.7 millinn has heen recorded loi this yeai. 

Afler the Conveisirm on lanuaiy 1, 2011, Jusl Encicjy has heen laxed.as a laxahle Canadian coiporation. Therelore, Ihe fulurc; tax asset m 

liability associaied wilh Canadian liahililies anrl assels lecorded on Ihe consnlidaled balance sheets as al lhal dale will be reali/ed over time 

as the temporary diflerences between the carrying value of assets in ihe consolidated financial slalements and their respective lax bases are 

realized, Currenl Canadian income laxes aie accrued lo ihe extent that there is laxahle income in Jusl linergy and ils undei lying 

corporations. Canadian coiporalions under Jusl linergy are subjeel to a lax rale o l approximalely 2 8 % afler Ihe Conversion. 

The U.S.-based corpora I c subsidiaries are subjeel lo U.S. income laxes on llieir taxable income delcrmined under U.S. income lax rules and 

icyulalions. Dming ihe year, l l ie U.S. subsidiaries had fully ulilizcd their combined operating losses foi tax purposes carried over from prior 

years, and after taking these lax losses inlo effect, recorded a $3.1 million current U.S. income lax for the year. 

Just Energy follows the liability,method of accounling for income laxes. Under this method, income lax liabilities and assels are recognized 

for the estimated lax consequences attributable to the temporary differences between the carrying value of the assets and liabilities on the 

consolidated financial slalemenls and their respective tax bases, using substantively enacted income lax rales. A valuation allowance is 

recorded against a future income lax assel if It is nol anticijDated that the asset will be realized in the foreseeable future. The effect of a 

change in the income lax rates used in calculating future income tax;liabililies and assets is recognized in income during Ihe period in which 

the change occurs. 

LIQUIDITY-AND CAPITAL RESOURCES 

Summary of cash flows 

(thousands of dollars) 

Operating activities 

Investing activities 

Financing activities, excluding distributions/dividends 

Effect of foreign currency translation 

Increase in cash before distributions/dividends 

Distributions/dividends (cash payments) 

Increase in cash 

Cash - beginning of year 

Cash - end of year 

Fiscal 2011 Fiscal 2010 

$ '153,360 $ 158,273 
(318,847) (37,466) 
346,266 46,666 

(891) (3,861) 

179,888 163,612 
(142,387) (162,574) 

37,501 1,038 
60,132 59,094 

$ 97,633 $ 60,132 
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! " MANAGEMEMT'S DISCUSSION AND ANALYSIS 

Operating activities 

"\ Cash flow from operating activities for the year ended March 31, 2011, was $153.4 million, a decrease from $ 158.3 million in the prior 
„ • ( ' * • * • 

, , year. The decrease is a result of the higher gross margin being offset by an increase in short-term working capital, general and 

'•ij % administrative, marketing, bad debt and interest expenses. 

Investing activities 

" • Just Energy purchased capital assets totaling $36.6 million during the year, a decrease from $41.2 million in the prior year. In fiscal 2011 to 

'•'^••' date, Just Energy's capital spending related primarily to the home services.business and costs related to purchases of office equipment and 

YfJ,. 1' IT software. 

* 
H-'-'.v Financing activities 

ir'C 

i' :t', • 

Financing activities, excluding distributions/dividends, relates primarily to the issuance of the $330 million in convertible debentures in 

• f r e l a t i o n to the Hudson acquisition. Long-term debt, amounting to $484.8 million, was issued (related tothe convertible debentures, NHS 

financing and the credit facility) with repayment during the year of $148.3 million. In the prior comparable year, $243.8 million was issued 

in long-term debt while $207.5 million was repaid. 

As of March 31, 2011, Just Energy had a credit facility of $350 million. In connection with the Conversion on January 1, 2011, Just Energy 

'* increased its credit facility with repayment of the facility due on December 31, 2013. The syndicate of lenders now includes the Canadian 

\ r : . Imperial Bank of Commerce, Royal Bank of Canada, National Bank of Canada, SociSte GSn^rale, Bank of Nova Scotia, Toronto-Dominion 

.'i i^-/' n Bank and Alberta Treasury Branches. 

^ ' 
.. kf.-, '<' "• As Just Energy continues to expand in the U.S. markets, the need to fund working capital and collateral posting requirements will increase, 

I driven primarily by the number of customers aggregated,.and to a lesser extent, by the number of new markets. Based on the markets in 

.iJr [, which Just Energy currently operates and others that management expects the Company to enter, funding requirements will be fully 

'a$*& supported through the credit facility. 
i '^'i. 

' Just Energy's liquidity requirements are driven by the delay from the time that a customer contract is signed until cash flow is generated. For 

ijc ''.'v • residential customers, approximately 60% of an independent sales contractor's commission payment is made following reaffirmation or 

fj?/'.;" verbal verification of the customer contract, with most of the remaining 40% being paid after the energy commodity begins flowing to the 

customer. For commercial customers, commissions are paid either as the energy commodity flows throughout the contract or partially up S^rf- f r o n t o n c e the customer begins to flow. 

The elapsed period between the time when a customer is signed to when the first payment is received from the customer varies with each 

' ' market. The time delays per market are approximately two to nlne^months. These periods reflect the time required by the various LDCs to 

.-.fO enroll, flow the commodity, bill the customer and remit the first payment to Just Energy, In Alberta and Texas, Just Energy receives payment 

*':,•••.. directly from the customer. 

VV. Distributions/Dividends (cash payments) 

In conjunction with the Conversion, investors began receiving dividends as of January 31, 2011, instead of distributions. Just Energy 

maintains its annua! dividend rate at $1.24/share, the same rate that was previously paid for distributions. Investors should note that due to 

. the dividend reinvestment plan ("DRIP"), a portion of dividends (and prior to January 1, 2011, distributions) declared are not paid in cash. 

C & i j " ' Under the program, shareholders can elect to receive their dividends in shares at a 2% discount to the prevailing market price rather than 

jj^V-' the cash equivalent. For the fiscal year ended March 31, 2011, $26.0 million of the distributions/dividends were paid in shares/units under 

. the DRIP, a 30% increase from $20.0 million in the prior comparable year. During theyear ended March 31, 2011, Just Energy made cash 

t f V . distributions/dividends to its unitholders/shareholders and the Class A preference shareholder in the amount of $142.4 million compared to 

#'-'}"..': $162.6 million in the prior comparable periods. 

$1 

Just Energy will continue to utilize its cash resources for expansion into new markets, growth in its existing energy marketing customer 

^ " V base, JustGreen products and Home Services division, and also to make accretive acquisitions of customers as well as dividends to its 

%.-^*-' shareholders. 

j/ i ' • At the end of the year, the annual rate for distributions per unit was $ 1.24. The current dividend policy provides that shareholders of record 

on the 15th of each month receive dividends at the end of the month. 

Av.i. f 
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sctilemenl with llic l.l>Cs. 

As at March 31, 2011, accuunlS receivable anil unhilleil levciiue aninwnlerl UH\ .7 millinn ami 1,125,1 millinn, icspei.lively, (nmpaicd In 

a year eailier when Ihe accounls icceivahle anil unhilleil levenue ainouuled In 1,232.0 millinn ami VM.O millinn. Accmiiils payable and 

accrued liabililics have increased from 1,181.7 million In $282.8 million hi llie pasl year. Unlh increases in accounls icceivahle and payable 

are related lo added consumplion as a result ol I he Hudson ciisloniers acquiror! anil SIIOIKJ nel addiiionsin liscal 2011 as well as llie colder 

winler temperatures in the current fiscal year compared wilh liscal 2010. 

Asat March 31, 2011, Just Energy had delivered less gas to Ihe I.DCs lhan had been coiwimed by cuslomeis iu Onlario, Manitoba, Quebec 

and Michigan, resulting in accrued gas receivable anrl payable balances ol $20.5 million anrl $19/1 million, respeclively. At March 31, 2010, 

lusl Energy had accrued gas receivable and payable arnounliny lo $20.8 million anil $15,1 million, respeclively and gasdelivered in excess 

ol consumplion and deferred revenue of $7.4 million and $7.2 million, respeclively. 

Conlraci inilialion costs relate to the commissions paid by bolh Hudson and NHS for coniracis sold and will he amoriiml over die lile of 

Ihe conlraci. The balance increased lo $29,7 million from $5.6 million at Ihe end of ihe lasl liscal year mainly due lo the Hudson 

ncquisilion. The March 31, 2010, balance relaied to conlraci inilialion costs for NHS only. 

Other assets and other liabililies relate entirely lo the fair value of Ihe financial derivatives. The mark lo markel gains and losses can result in 

significant changes in net income and, accordingly, shareholders' equiiy from quarter lo quarler clue io commodliy price volatility. Given 

lhat Just Energy has purchased this supply lo cover future customer usage at fixed prices.-managemenl believes lhat these non-cash 

quarterly changes are not meaningful. 

Intangible-assets include the acquired customer contracts as well as other intangibles such as brand, broker network and information 

technology systems, primarily related to the Hudson and Universal purchases. The total intangible asset and goodwill balances.increased Lo 

$413.0 million and $211.4 million, respectively, from $342.0 million and'$177,9 million, respectively, as al March 31,.2010. 

Long-term debl excluding the current portion has increased to $507.5 million in the year ended March 31, 2011, from $231.8 million and is 

detailed below. 

LONG-TERM DEBT AND FINANCING 

(thousands of dollars) 

Just Energy credit facility 

TGF credit facility 

TGF debentures 

TGF term loan 

$90m convertible debentures 

NHS financing 

$330m convertible debentures 

As at 
March 31, 

2011 

Asat 
March 31, 

2010 

$ 51,035 $ 57,500 

36,680 41,313 

37,001 37,001 

- 10,000 

84,706 83,417 

105,716 65;435 

286,439 -

Just Energy credit facility 

Just Energy holds a $350 million.credit facility to meet working capital requirements. The syndicate of lenders now includes Canadian 

Imperial Bank of Commerce, Royal Bank of Canada, National Bank of Canada, $oci£t£ G£n£rale, Bank of Nova Scotia, Alberta Treasury 

Branches and Toronto Dominion Bank. Under the terms of the credit facility, Just Energy was able to make use of Bankers' Acceptances and 

LIBOR advances at stamping fees that vary between 3.25% and 3.75%, prime rate advances at rates of interest that vary between bank 

prime plus 2.25% and 2.75%, and letters of credit at rates that vary between 3.25% and 3.75%. Just Energy's obligations under the credit 

facility are supported by guarantees of certain-subsidiaries and affiliates, excluding.among others, TGF and NHS, and-secured by a pledge of 

the assets of Just Energy and the majority of its operating subsidiaries and affiliates. Just Energy is required to meet a number of financial 

covenants under the credit facility agreement. As at March 31, 2011 and 2010, all of these covenants.had been met. 

.li H 
i t ; 
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MANAGEMENT'S DISCUSSION AND ANALYSIS 

TGF credit facility 

A credit facility of up to $50 million was established with a syndicate of Canadian lenders led by Conexus Credit Union and was arranged to 

finance the construction of the ethanol plant ih 2007. The facility was revised on March 18, 2009, and was converted to a fixed repayment 

term of ten years commencing March 1, 2009, which includes interest costs at a rate of prime plus 3%, with principal repayments 

commencing on March 1, 2010. The credit facility is secured by a demand debenture agreement, a first priority security interest on all assets 

and undertakings of TGF, and a general security interest on all other current and acquired assets of TGF. The facility was further revised on 

March 31, 2010, postponing the prindpal payments due for April 1, 2010 to June 1, 2010, and to amortize them over the six-month period 

commencing October 1, 2010, and ending March 31, 2011. The credit facility includes certain financial covenants, the more significant of 

which relate to current ratio, debt to equity ratio, debt service coverage and minimum shareholders' equity. The lenders had deferred 

compliance with the financial covenants until April 1, 2011. TGF is in discussions with the lenders with respect to the language and compliance 

of such general covenants. 

TGF has separate non-recourse financing in place such that capital requirements and operating losses will not impact Just Energy's core 

business and its ability to pay dividends. 

TGF debentures 

A debenture purchase agreement with a number of private parties providing for the issuance of up to $40 million aggregate principal 

amount of debentures was entered into in 2006. The interest rate is 10.5% per annum, compounded annually. Interest is to be paid 

quarterly with quarterly principal payments commencing October 1, 2009, in the amount of $1.0 million per quarter. The agreement 

includes certain financial covenants, the more significant of which relate to current ratio, debt to capitalization ratio, debt service coverage, 

debt to EBITDA and minimum shareholders' equity. The lender has deferred compliance with the financial covenants until April 1,2011. 

TGF entered into an agreement with the holders of the debentures to defer scheduled principal payments owing under the debenture until 

April 1, 2011. The current debenture agreement matures in the second quarter of fiscal 2012. TGF is in negotiations with the debenture 

holders to renew the financing terms and with respect to the terms of the financial covenants. 

TGF term/operating facilities 

TGF had a term loan for $10,000 with a third party lender bearing interest at prime plus 1 %, which was due in full on December 31, 2010. 

As at December 31, 2010, the $10,000 amount was repaid. In addition, TGF has.a working capital operating line bearing interest at prime 

plus 2% of which $0.3 million of letters of credit have also been issued. 

$90m convertible debentures 

In conjunction with the acquisition of Universal on July 1, 2009, Just Energy assumed the obligations of the convertible unsecured subordinated 

debentures issued by Universal in.October 2007, which have a face value of $90 million. The fair value of the convertible debenture was 

estimated by discounting the remaining contractual payments at the time of acquisition. This discount will be accreted using an effective 

interest rate of 8%. These instruments mature on September 30, 2014, unless converted prior to that date, and bear interest at an annual rate 

of 6%, payable semi-annually on March 31 and September 30 of each year. Asat March 31, 2011, each $1,000 principal.amount ofthe $90m 

convertible debentures is convertible at any time prior to maturity or on the date fixed for redemption, at the option of the holder, into 

approximately 30.87 JEGI shares, representing a conversion price of $32.40 per share. Pursuant to the $90m convertible debentures, if JEGI 

fixes a record date for the making of a dividend on its shares, the conversion price shall be adjusted in accordance therewith. 

On and after October 1, 2010, but prior to September 30, 2012, the $90m convertible debentures are redeemable, in whole or in part, at a 

price equal to the principal amount thereof, plus accrued and unpaid interest, at Just Energy's sole option on not more than 60 days' and 

not less than 30 days' prior notice, provided that the current market price on the date on which notice of redemption is given is not less 

than 125% of the conversion price. On and after September 30, 2012, but prior to the maturity date, the $90m convertible debentures are 

redeemable, in whole or in part, at a price equal to the principal amount thereof, plus accrued and unpaid interest, at Just Energy's sole 

option on not more than 60 days' and not less than 30 days' prior notice. 

NHS financing 

In fiscal 2010, NHS entered into a long-term financing agreement with HTC for the funding of new and existing rental water heater and 

HVAC contracts in the Enbridge Gas distribution territory. On July 16, 2010, the financing arrangement was expanded to the Union Gas 

territory. Pursuant to the agreement, NHS will receive financing of an amount equal to the net present value of the first five, seven or ten 

years (at its option) of monthly rental income, discounted at the agreed upon financing rate of 7.99%, and is required to remit an amount 

equivalent to the rental stream from customers on the water heater and HVAC contracts for the first five, seven or ten years, respectively. 

Under the agreement up to one third of rental agreements may be financed for each ofthe seven- or ten-year terms. As at March 31, 2011, 

the average term of the HTC funding was 5.4 years. 
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CONTRACTUAL OBLIGATIONS 

In the normal course of business, Jusl i-nertjy is oblicjated lo make fulure paymcnls (or coniracis and olher cummilmenls lhal are known 

and non-cancelable. 

Payments due by period 

(thousands of dollars) 

ibial Less than 1 year 1 -3 years 4-5 yL'cirs Afler 5 years 

Accounls payable and accrued liabilities $ 282,805 $ 282,805 $ $ $ 
Bank indebtedness 2,3 H 2,314 - - -
Long-term debt (contractual cash flow) 652,397 94,117 99,099 119,684 339,497 

Interest payments 173,609 45,430 61,282 45,470 21,427 

Property and equipment lease agreements 30,662 8,333 10,955 6,533 4,841 

EPCOR billing, collections and supply commitments 4,974 4,974 - - -
Grain production contracts 9,181 7,082 2,099 - -
Gas and electricity supply purchase commitments 3,173,789 1,498,293 1,405,699 267,505 2,292 

$ 4,329,731 $ 1,943,348 $ 1,579,134 $ 439,192 $ 368,057 

Other obligations 

In the opinion of management, Just Energy has no material pending actions, claims or proceedings that have not been included in either 

its.accrued liabilities or in the financial statements. In the normal course of business, Just Energy could be subject to certain contingent 

obligations that become payable only if certain events were to occur. The inherent uncertainty surrounding the liming and financial impact 

of any events prevents any meaningful measurement, which is necessary to assess any material impact on future liquidity Such obligations 

include potential judgments, settlements, fines and other penalties resulting from actions, claims or proceedings. 

TRANSACTIONS WITH RELATED PARTIES 

Just Energy does not have any material transactions with any individuals or companies that are not considered independent of Just Energy 

or any of its subsidiaries and/or affiliates. 
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• MANAGEMENT'S DISCUSSION AND ANALYSIS 

r j - • 

JI);; CRITICAL ACCOUNTING ESTIMATES 

j i ^y The consolidated financial statements of Just Energy have been prepared in accordance with Canadian GAAP. Certain accounting policies 

'I',' require management to make estimates.and judgments that affect the reported amounts of assets, liabilities, revenues, cost of sales, 

v • marketing, and general and administrative expenses. Estimates are based on historical experience, current information and various other 

l ^ y • assumptions that are believed to be reasonable under the circumstances. The emergence of new information and changed circumstances 

may result in actual results or changes to estimated amounts that differ materially from current estimates. 

i'i ' ' i 

1 or 

The following assessment of critical accounting estimates is not meant to be exhaustive. Just Energy might realize different results from the 

application of new accounting standards promulgated, from time to time, by various rule-making bodies. 

Unbilled revenu?s/Accrued gas accounts payable 

Unbilled revenues result when customers consume more gas than has been delivered by Just Energy to the LDCs. These estimates are 

stated at net realisable value. Accrued gas accounts payable represents Just Energy's obligation to the LDC with respect to gas consumed 

by customers in excess of that delivered and valued at net realizable value. This estimate is required for the gas business unit only, since 

electricity is consumed at the same time as delivery. Management uses the current average customer contract price and the current average 

supply cost as a basis for the valuation. 

Gas delivered in excess of consumption/Deferred revenues 

Gas delivered to LDCs in excess of consumption by customers is valued at the lower of cost and net realizable value. Collections from LDCs 

in advance of their consumption results in deferred revenues, which are valued at net realizable value. This estimate is required for the gas 

business unit only since electricity is consumed at the same time as delivery. Management uses the current average customer contract price 

and the current average supply cost as a basis for the valuation. 

Allowance for doubtful accounts 

Just Energy assumes the credit risk associated with the collection of customers' accounts in Alberta, Illinois, Texas, Pennsylvania, California 
| ^ and Massachusetts. In addition, for large direct-billed accounts in B.C., New York and Ontario, Just Energy is responsible for the bad debt risk, 

'c ' \ NHS has.also assumed credit risk for customer accounts within certain territories in Ontario. Management estimates the allowance for 

y • doubtful accounts in these markets based on the financial conditions of each jurisdiction, the aging of the receivables, customer and industry 

V-* • concentrations, the current business environment and historical experience. 
. ' ' i ' 

,.., Goodwill 

In assessing the value of goodwill for potential impairment,.assumptions are made regarding Just Energy's future cash flow. If the estimates 

£ . change in the future, Just Energy may be required to record impairment charges related to goodwill. An impairment review of goodwill was 
- performed asat March 31, 2011, and as a result of the review, it was determined that no impairment of goodwill existed. • 
r l ' FAIR VALUE OF DERIVATIVE FINANCIAL INSTRUMENTS AND RISK MANAGEMENT 

Just Energy has entered into a variety of derivative financial instruments as part of the business of purchasing, and selling gas, electricity and 

JustGreen supply. Just Energy enters into contracts with customers to provide electricity and gas at fixed prices and provide comfort to 

' certain customers that a specified amount of energy will be derived from green generation. These customer contracts expose Just Energy to 

changes in market prices to supply these commodities. To reduce the exposure to the commodity market price changes, Just Energy uses 

,' derivative financial and physical contracts to secure fixed-price commodity supply to cover its estimated fixed-price delivery or green 

commitment obligations. 

.'^' j. Just Energy's business model's objeaive Is to minimize commodity risk, other than consumption changes, usually attributable to weather. 

^ , Accordingly, it is Just Energy's policy to hedge the estimated fixed-price requirements of its customers with offsetting hedges of natural gas 

.;<" i and electricity at fixed prices for terms equal to those of the customer contracts. The cash flow from these supply contracts is expected to 

y be effective in offsetting Just Energy's price exposure and serves to fix acquisition costs of gas and electricity to be delivered under the fixed-

price or price-protected customer contracts. Just Energy's policy is not to use derivative instruments for speculative purposes. 

Just Energy's expansion in the U.S. has introduced foreign exchange-related risks. Just Energy enters into foreign exchange forwards in 

order to hedge the exposure to fluctuations in cross border cash flows. 

y The financial statements are in compliance with Section 3855 of the CICA Handbook, which requires a determination of fair value for all 

' derivative financial instruments. Up to June 30, 2008, the financial statements also applied Section 3865 of the CICA Handbook, which 

r.f, • permitted a further calculation for qualified and designated accounting hedges to determine the effective and ineffective portions of the 

hedge. This calculation permitted the change in fair value to be accounted for predominantly in the consolidated statements of 

comprehensive income. As of July 1, 2008, management decided that the increasing complexity and costs of maintaining this accounting 

treatment outweighed the benefits. This fair value (and when it was.applicable, the ineffectiveness) was determined using market 

information at the end of each quarter. Management believes Just Energy remains economically hedged operationally across all jurisdictions. 
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TAXABILITY OF DISTRIBUTIONS 
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RECENTLY ISSUED ACCOUNTING STANDARDS 

The lolluwiiKi ait;.new Maiul.irds, nol ycl in ellecl. which ate ie(]uiieri lo he adoiih.'d by Ihe Coiii|)aiiy on ihe elleclive dale; 

j' Business combinations 

' In Oclobet' 200M, Ihe CICA issued Handbook Seclion 1!iH2, liusiness Cnnihinalion:; {"CICA 1582"), cnncunenlly willi CICA Handbook 

'j Seclion 1(101, Consnlidaled l:iiiaiidal Slatemeuls ("CICA 1001"), and CICA Handbook Seclion 1G02, Nnn-couliollincj Inleiesl ("CICA 

i 1002"), CICA 1582, which replaces CICA Handbook Seclion 1 581, liusiness Cuinhinalinns, eslahlisher. slandards (or Ihe measurenienl ol a 

ii business combination and the recorinilinn and measurenienl ol assets ac(|iiiietl and liabililics assumed, CICA 1001, which replaces CICA 

1 Handbook Section 1000, carries forward Ihe exislintj Canadian (juirlance on aspects ol the preparation ol cousolidalcd linancial slalemenls 

'j suhse(|iierit io acquisition olher than non-conlrolling intcresls. CICA 1002 establishes guidance lor the Ireaimcnl of non-controlling 

j inleresl.s subsequenl In acriuisilion Ihrough a business combination. These new standards are elleclive for fiscal years beginning on or aller 

f January 1, 2011. The Company will nol adopl Ihe new standards prior to adopling IFRS as described below. 
i 
'-. International Financial Reporting,Standards 

I In February 2008, CICA announced that GAAP for publicly accountable enterprises will be replaced by IFRS for fiscal years beginning on or 

1 after January 1, 2011. IFRS uses a conceptual framework similar to GAAP, but there are significant dilferonces in recognition, measurement' 

: and disclosures. The conversion to IFRS will impact the way we present our financial results, however, we tin nol expect IFRS to impact the 

j overall revenue and underlying profitability trends of our operating performance. 
i 
il Jusl Energy will transition lo IFRS effective April 1, 2011, and intends lo issue ils first interim financial slalements under IFRS for the three-

: month period ending June 30, 2011, and a complete set of financial statements under IFRS for the year ending March 31, 2012. The first 

!; financial statements prepared under IFRS will include numerous notes disclosing extensive transilional information and full disclosure of all 

I new IFRS accounting policies. 

I Based on the initial assessment of the differences between Canadian GAAP and IFRS relevant to-Just Energy, an iniernal project team was 

j! assembled and a conversion plan was developed in March 2009 to manage the transition to IFRS. Project status reporting is provided to 

I senior executive management and to the Audit Committee on,a regular basis. 
5! 

Our project consisted of three phases: IFRS diagnostic assessment, solution development and implementation. The diagnostic phase, which 

: was completed in 2009, involved a high-level review and the identification of major accounting differences between current Canadian 

fj GAAP and IFRS applicable to Just Energy. Phase 2, the solution development phase, which included the completion of all policy papers, was 

' completed and discussed with the external auditors in 2010. The IFRS project team has recently completed the implementation phase, 

i; which was the final phase of the project. This phase involved approving the accounting policy choices, completing the collection of data 

required to prepare the financial statements, implementing.changes to systems and business processes relating to financial reporting, 

administering key personnel training and monitoring standards currently being amended by the International Accounting Standards Board 

("IASB"). Just Energy has also analyzed the IFRS financial statement presentation and disclosure requirements. These assessments will 

continue to be analyzed and evaluated throughout the transition to IFRS. 

The areas with the highest quantitative.or business system impact to Just Energy include, but are not limited to, the following: 

MS 16: Property, plant and equipment 

IAS 16 reinforces the requirement under Canadian GAAP that requires each part of property, plant and equipment that has a.cost which is 

significant in relation to the overall cost of the item, be.depreciated separately. The Company will adopt this revised accounting policy with 

respect to the componentization of the ethanol'plant on transition to IFRS. The carrying value of the ethanol plant and corresponding 

depreciation expense.will differ upon transition to IFRS. The quantification of the impact is approximately $0.6 million. 
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MANAGEMENT'S DISCUSSION AND ANALYSIS 

MS 36: Impairment of assets 

IAS 36 uses a one-step approach to both testing and measuring impairment, with asset carrying values compared directly to the higher of 

m> 

/ J ^ 1 . " fair value less costs to sell and value in use (which uses discounted future cash flows). Canadian GAAP, however, uses a two-step approach 

" to impairment testing, first comparing asset carrying values with undiscounted future cash flows to determine whether impairment exists, 

'J Vi^.V and then measuring any impairment by comparing asset carrying values with fair values. Just Energy does not expect any material 

impairment upon transition to IFRS. 

•f/c 
yfj**. IAS 37: Provisions, contingent liabilities and contingent assets 

.,V ~ Provisions are measured at the discounted'present value using a pre-tax discount rate that reflects the current market assessments of the 

;„.$ -;' . time value of money and the risks specific to the liability. The discounting of significant litigation accruals results in an adjustment of 

approximately $0.7 million. 

/ MS 12: Income taxes 

Other than recording the tax effect of the various other transitional adjustments and the reclassification of certain tax balances, the 

,<4\/ Company does not expect to record any significant tax-related adjustments on the transition to IFRS. 
y i ' 

. MS 39: Financial instruments: Recognition and measurement 

'4 , The Company enters into fixed-term contracts with customers to provide electricity and gas at fixed prices. These customer contracts expose 

' ^ ,, - the Company to changes in market prices of electricity and gas consumption. To reduce the exposure to movements in commodity prices 

. arising from the acquisition of electricity and gas at floating rates, the Company routinely enters Into derivative contracts. Under Canadian 

:vlJ - , GAAP, all supply contracts are remeasured at fair value at each reporting date. The requirements for normal purchase and normal sale 

" l ^ y exemption (own-use exemption) are similar under Canadian GAAP and IFRS; however, several small differences exist. There is no specific 

r f t guidance'either in Canadian GAAP or IFRS with respect to eligibility of the own-use exemption of energy supply contracts entered into by 

energy retailers. The-Company has concluded that the own-use exemption does not apply and the amounts will continue to be marked to 

market as is the current practice. 

yyV;.' IAS 39 also requires that transaction costs incurred upon initial acquisition of a financial instrument be deferred and amortized into profit 

and loss over the life of the instrument. Initial'application of IAS 39 will result in an opening balance sheet adjustment to reduce long-term 

debt on the date of transition. This adjustment of approximately $2.4 million will be offset through opening retained earnings. IAS 39 is to 

$ be replaced by IFRS 9 and Just Energy is closely monitoring the exposure draft for any possible impact. 

frt„ ' IFRS 2: Share-based payments 

j ^ i Under IFRS, when stock option awards vest gradually, each tranche is to be considered as a separate award; whereas under Canadian GAAP, 

'|*v'j?.. the gradually vested tranches are considered as a.single award. This will result in expenses relating to share-based payments being 

'^.'! / recognized over the expected term of each vested tranche. IFRS also requires Just Energy to estimate forfeitures up front in the valuation of 

'',$'\ stock options; whereas, under Canadian GAAP, they can be recorded up front or recorded as they occur. Currently, the Company accounts 

•'̂ 't;';• for forfeitures as they occur. On transition the adjustment to opening retained earnings is not significant and the impact is approximately 

$0.5 million. 

il'.' Just Energy has analyzed the optional exemptions available under IFRS 1, First-time Adoption of International Financial Reporting. IFRS 

' generally requires an entity to apply standards on a retrospective basis; however, IFRS 1 provides both mandatory exceptions and optional 

ffiv exemptions from this general requirement. First-time adoption exemptions relevant to the Company are discussed below. 

ijyjv Business Combinations 

Under this exemption, Just Energy may elect not to retrospectively apply IFRS 3 to past business combinations. The standard may.be 

• prospectively applied from the date of the opening IFRS balance sheet. Just Energy intends to use this exemption. 

|fqV'':': Share-based payment transactions 

c i f y : Just Energy may not elect to apply IFRS 2 to equity instruments that were granted on or before November 7, 2002, or which are vested 

H,' ' ). before the Company's date of transition to IFRS. Just Energy may also not elect to apply IFRS 2 to liabilities arising from share-based 

%f^' payment transactions, which settled before the date of transition to IFRS. Just Energy intends to apply these exemptions. 

Si: 
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systems can aaommuda le the ie(|uiied chaiujcs. We believe our iniernal and disclosure conlrol pioresse:. w i lh io l need .sitjitilicaul 

modilicalions as a icsuli nl nur trausilinn lo ll :KS. We have assessed the impacls ol adoption on •our dehl covenanis and olher coniraclual 
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Jusl Energy continues.lo evaluate the: impacls ol currenl and prospeclive ll:HS on all ol our business aclivilies, includiiKj those ol nur 

subsidiaries and'lhe impact on our enlily-wide inlonnalion syslem. 

RISK FACTORS 

Described below are the principal risks and unceilainlies lhal Jusl Energy can foresee. II is nol an exhauslivc list, as some luture risks may 

be as yet unknown and other risks, currently regarded as immateriai, could lurn oul lo he malerial. 

CREDIT, C O M M O D I T Y A N D OTHER M A R K E T RELATED RISKS 

Avai labi l i ty of supply 

The risk of supply default is mitigated through credit and supply diversity arrangements. The Just Energy business model is based on 

contracting for sujjply lo lock in margin. There is a risk that counlerpartics could not deliver due to business failure, supply shortage or be 

otherwise unable to perform llieir obligations under their agreements wilh Just Energy, or thai Just Energy could not identify alternatives to 

existing counterparties. Just Energy continues to investigate opportunities lo identify or secure additional gas suppliers and eiectricily 

suppliers. Just Energy's commodity contracts are predominantly with Shell, BP, Bruce Power, Constellation/Social^ G6n£rale, EDF Trading 

North America, LLC, National Bank of Canada and CP Energy Markel ing (formerly and also known as EPCOR Merchant and Capital), Other 

suppliers represent less than 5% of commodity supply. 

Volat i l i ty of commod i ty prices - en forcement 

A key risk lo Just Energy's business model is a sudden and significant drop in the market price of gas or electricity resulling in some 

customers renouncing their conlracts. Just Energy may encounter difficulty or political resistance for enforcement of liquidated damages 

and/or enactment of force majeure provisions in such, a situation and be exposed to spot prices with a material adverse impact to cash flow. 

Continual monitoring of margin and exposure allows management of Just Energy time to adjust strategies, pricing and communications to 

mitigate this risk. 

Avai labi l i ty of credit 

In several of the markets in which Just Energy operates, payment is provided by LDCs only when the customer has paid for the consumed 

commodity (rather than when the commodity is delivered). Also, in some markets, Just Energy must inject gas inventory into storage in 

advance of payment. These factors, along with the seasonality of customer consumption,.create working capital requirements.necessitating 

the use of Just Energy's available credit. In addition, some of Just Energy's subsidiaries and affiliates are required to provide credit assurance, 

by means of providing guarantees or posting collateral, in connection with commodity supply contracts, license obligations-and obligations 

owed to certain LDCs. Cash flow could be impacted by the ability of Just Energy to fund such requirements or to provide other satisfactory 

credit assurance for such obligations. To mitigate credit availability risk and its potential impact to cash flows, Just Energy has security 

arrangements in place pursuant to which commodity suppliers and the lenders under the Credit Facility hold security.over substantially all of 

the assets of Just Energy (other than AESLP, NEC and TGF). AESLP, in turn, has similar arrangements in place solely with EPCOR. Other 

commodity suppliers' security requirements are met through cash margining, guarantees and letters of credit. The most significant assets of 

Just Energy consist of its contracts with customers, which may not be suitable as security for some creditors and commodity'suppliers. To 

date, the Credit Facility and related security agreements have met the collateral posting and operational requirements of the business. Just 

Energy continues to monitor its credit and security requirements. Just Energy's business may be adversely affected if it is unable to meet 

cash obligations for operational requirements or its collateral posting requirements. 

45 JUST ENERGY » ANNUAL REPORT 2011 



w 

If' 
it'.-

fkf. 

Hi ' 

.fee ••' 

!1 

Ife. • 

MANAGEMENT'S DISCUSSION AND ANALYSIS 

Market risk 

Market risk is the potential loss that may be incurred as a result of changes in the market or fair value of a particular instrument or 

commodity. Although Just Energy manages its estimated customer requirements, net of contracted commodity to zero, it is exposed to 

.market risks associated with commodity prices and market volatility where estimated customer requirements do not match actual customer 

requirements or where it has not been able to exactly purchase the estimated customer requirements. Just Energy is also exposed to interest 

rates associated with its credit facility and foreign currency exchange rates associated with the repatriation of U.S. dollar denominated funds 

for Canadian dollar denominated distributions. Just Energy's exposure to market risk is affected by a number of factors, including accuracy 

of estimation of customer commodity requirements, commodity prices, volatility and liquidity of markets, and the absolute and relative 

levels of interest rates and foreign currency exchange rates. Just Energy enters into derivative instruments in order to manage exposures to 

changes in commodity prices and foreign currency rates; current exposure to interest rates does not economically warrant the use of 

derivative instruments. The derivative instruments that are used are designed to fix the price of supply for estimated customer commodity 

demand and thereby fix margins such that the payment of dividends to shareholders can be appropriately established. Derivative 

instruments are generally transacted over the counter. The inability or failure of Just Energy to manage and monitor the above market risks 

could have a material adverse effect on the operations and cash flow of Just Energy, 

Market risk governance 

Just Energy has adopted a corporate-wide Risk Management Policy governing its market risk management and any derivative trading 

activities. An internal Risk Committee, consisting of senior officers of Just Energy, monitors company-wide energy risk management 

activities as well as foreign exchange and interest rate activities. There is also a Risk Committee of the Board that oversees.management. 

The Risk Office and the internal Risk Committee monitor the results and ensure compliance with the Risk Management Policy. The Risk 

Office is responsible for ensuring that Just Energy manages the market, credit and operational risks within limitations imposed'by the Board 

of Directors in accordance with its Risk Management Policy. Market risks are monitored by the Risk Office and internal Risk Committee 

utilizing industry accepted mark to market techniques and analytical methodologies,in addition to company-specific measures. The Risk 

Office operates and reports independently of the traders. The failure or inability of Just Energy to comply with and monitor its Risk 

Management Policy could have an adverse effect on the operations and cash flow of Just Energy. 

Energy trading inherent risks 

Energy trading.subjects Just Energy to some inherent risks associated with future contractual commitments, including market and 

operational risks, counterparty credit risk, product location differences, market liquidity and volatility. There is continuous monitoring and 

reporting of the valuation of identified risks to the internal Risk Committee, Executive Committee and the Risk Committee of the Board of 

Directors. The failure or inability of Just Energy to monitor and address the energy trading inherent risks could have a material adverse effect 

on its operations and cash flow. 

Customer credit risk 

In Alberta, Pennsylvania, Massachusetts, California, Texas and Illinois, credit review processes have been implemented to manage customer 

default as Just Energy has credit risk in these markets. The processes are also applied to commercial customers in all of Just Energy's 

jurisdictions. In addition, there is a Credit Policy that has been established to govern these processes. If a significant number of residential 

customers or a collection of larger commercial customers for which Just Energy has the credit risk were to default on their payments, it 

could have a material adverse effect on the operations and cash flow of Just Energy. Management factors default from credit risk in its 

margin expectations for all customers in these markets and for commercial customers where Just Energy has that credit risk. 

For the remaining customers, the LDCs provide collection sen/ices and assume the risk of any bad debts owing from Just Energy's customers 

for a fee. Management believes that the risk of the LDCs failing to deliver payment to Just Energy is minimal. There is no assurance that the 

LDCs that provide these services will continue to do so in the future. 

Counterparty credit risk 

Counterparty credit risk represents the loss that Just Energy would incur if a counterparty fails to perform under its contractual obligations. 

This risk would manifest itself in Just Energy replacing contracted supply at prevailing market rates, thus impacting the related customer 

margin or replacing contracted foreign exchange at prevailing market rates impacting the related Canadian dollar denominated cash flows. 

Counterparty limits are established within the Risk Management Policy. Any exception to these limits requires approval from the Board of 

Directors of JEGI. The Risk Office and internal Risk Committee monitor current and potential credit exposure to individual counterparties 

and also monitor overall aggregate counterparty exposure. The failure of a counterparty to meet its contractual obligations could have a 

material adverse effect on the operations and cash flow of Just Energy. 
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Natural gas sup|)ly - balancing risk 

II is Jusl lineigy's policy lo piocure Ihe eslimaled gas retiuiiemenls ol ils cuslnmei:. wi lh ollsellintj gas deiivalives in advance nl ohlaining 

cusioinets. Dependiiuj nn several faclors including weal her, Jusl linergy's cuslomers.may use more 01 less gas lhan Ihe volume purchased 

by lusl linenjy for deliveiy In Ihem. Jusl liuetgy does not invoice ils natural gas cuslomeis for balandng and, accoidingly, bears the risk of 

(luclualinn in cuslomer consumplion. Just linergy inonikits gas umsumptiun and aclively manages forecasl dilierences in cuslomer 

ronsuinpliun due \n weather varialions as well ;vj foiucasl I.I3C balancing u:t|uiieinenl!;. lb the exlenl that lorecast balancing icqui iemcnls 

are beyond iniiial esiimaies, Jusl linonjy will bcs'ir linancitig responsihilily, he exposed lu maikel risk and, (ui lheimore, may afsu he cxposwl 

10 pei tallies by llie LDCs. The inabilily or failure o l Jusl linergy lo manage and monilor ihese balancing risks could have a malerial adveise 

ellecl on iis operations and cash flow. Jusl lineryy has developed a policy of enleriiitj inlo weaiher-relaied derivalive coniracis which are 

intended lo reduce margin volalility in silualions of malerially higher or lower lhan forecast consumer consumplion. In adil i l ion, for cerlain 

commercial cuslomers, Jusl linergy hears Ihe risk of l l i iclualion in cuslomer consumplion, Just linergy monilors consumplion and has a 

balancing and jiricing slraiegy to accommodate for the eslimaled associated costs. 

JustGreen - ba lanc ing risk 

11 is Jusl Energy's policy to procure the eslimaled carbon offsets or renewable energy requirements of ils customers in advance of obtaining llie 

customers. The balandng risk associated with this product is different in thai there is no ulility reconciliation of the .requirements and public 

perception of the product is a more significant risk. The Risk Management Policy requires that Ihere be no short positions for this producl and 

management ensures that there is an independent review performed annually of ihe match of purchased supply lo commilted delivery. 

OPERATIONAL RISKS 

Informat ion. technology systems 

Just Energy operates In a high volume business with an extensive array of dala interchanges and market requirements. Just Energy is 

dependent on its management information systems to track, monitor and correct or otherwise verify a high volume of data to ensure the 

reported financial results are accurate. Management also relies on its management information systems to provide its independent 

contractors with compensation information, provide its brokers with pricing and compensation information and to electronically record each 

customer telephone interaction. Just Energy's information systems also help management forecast new customer enrollments and their 

energy requirements, which helps ensure that Just Energy is able to^supply its new customers' estimated average energy requirements 

without exposing the Company to the spot market beyond the risk tolerances established by the Risk Management Policy. The failure of Just 

Energy to install and maintain these systems could have a material adverse effect on the operations and cash f low of Just Energy. 

Reliance o n th i rd party service providers 

In most jurisdictions in which Just Energy operates, the LDCs currently perform billing and collection services. In some areas, Just Energy is 

required to invoice and receive payments directly from its customers; in others, Just Energy is responsible for collection of defaulted amounts; in 

others, Just Energy is required to invoice and receive payments from certain commercial customers; and in others, Just Energy is responsible for 

collection of defaulted amounts. If the LDCs cease to perform these services, Just Energy would have to seek a third party billing provider or 

develop internal systems to perform these functions. There is.no assurance that the LDCs will continue to provide these services in the future. -it 
-fti 

Outsourc ing arrangements . ...̂  

Just Energy has outsource arrangements to support the call centre's requirements for business.continuity plans and independence for l i f-j 

regulatory purposes, billing and settlement arrangements for certain jurisdictions and operation support for its multi-level marketing efforts. 

Contract data input is also outsourced as Is some business continuity and disaster recovery. As with any contrartual relationship, there are 

inherent risks to be mitigated and these are actively managed, predominantly through quality control measures and regular reporting. 
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MANAGEMENT'S DISCUSSION AND ANALYSIS 

Competition 

A number of companies (including Direct Energy, Reiiant, Superior Energy, Constellation, NewEnergy, FirstEnergy Solutions and Sempra 

Energy Solutions) and incumbent utility subsidiaries compete with Just Energy in the residential, commercial and small industrial market. It is 

possible that new entrants may enter the market as marketers and compete directly for the customer base that Just Energy targets, slowing 

or reducing its market share. If the LDCs are.permitted by changes in the current regulatory framework to sell natural gas at prices other 

than cost, their existing customer bases could provide them with a significant competitive advantage. This may limit the number of 

customers available for marketers including Just Energy. 

Dependence on independent sales contractors and brokers 

Just Energy must retain qualified independent sales contrartors to conduct its door-to-door sales as well as brokers and inside salespeople to 

market to commercial customers despite competition for these sales professionals from Just Energy's competitors. If Just Energy is unable to 

attract a sufficient number of independent sales contractors or brokers, Just Energy's customer additions and renewals may decrease and 

the Company may not be able to execute its business strategy. The continued growth of Just Energy is reliant on distribution channels, 

including the services of its independent sales contractors and brokers. There can be.no assurance that competitive conditions will allow 

these independent contractors and brokers, who are not employees.of Just Energy or its affiliates, to achieve these customer additions. 

Lack of success in these marketing programs would limit future growth of the cash flow of Just Energy. 

Just Energy has consistently taken the position that its independent sales contractors act Independently pursuant to their contracts for 

service, which provide that Just Energy does not control how, where or when they provide their services. On occasion, an independent 

contractor may make a claim that they are entitled to employee benefits pursuant to legislation even though they have entered into a 

contract with Just Energy that provides that they are not entitled to benefits normally available to employees and Just Energy must respond 

to these claims. Just Energy's position.has been confirmed by regulatory bodies in many instances, but some of these decisions are under 

appeal. Should regulatory bodies be ultimately successful. Just Energy would be required to remit unpaid tax amounts plus interest and 

might be assessed a penalty. It could also mean that Just Energy would have to reassess its position in respect of other regulatory matters 

affecting its independent sales contractors, such as income tax treatment. Such a decision could have a material adverse effect on the 

operations.and cash flow of Just Energy. J-', 
• ' ' i l , . 

4^ Electricity and gas contract renewals and attrition rates 

As at March 31, 2011, Just Energy held long-term electricity and gas contracts reflecting approximately 3,308,000 long-term RCEs and the 

renewal schedule for the contracts is noted on page 32. In fiscal 2011, Just Energy experienced contract attrition rates of approximately 

10% in Canada and 23% in the U.S. for gas with rates of 10% and 17% being,realized for Canada and the U,S., respectively, for electricity. 

Management forecasts using a combination of experienced and expected attrition per year, however there can be no assurance that these 

rates of annual attrition will not increase in the future or that Just Energy will be able to renew Its existing electricity and gas contracts at 

the expiry of their terms. Changes in customer behaviour, government regulation or increased competition may affect (potentially adversely) 

attrition and renewal rates in the future, and these changes could adversely impact the future cash flow of Just Energy. See page 32 for 

further discussion on "Failed to renew". Just Energy's fiscal 2011 experience was that approximately 65% and 73% of its Canadian and 

U.S. gas customers, respectively, and 61 % and 66% of its Canadian and U.S. electricity customers, respectively, have renewed at the expiry 

of the term of .their contract. 

" ' Cash dividends are not guaranteed 

The ability to pay dividends and the actual amount of dividends will depend upon numerous factors, including profitability, fluctuations in 

working capital, debt service requirements (including compliance with Credit Facility obligations), the sustainability of margins, the ability of 

Just Energy to procure, at favourable prices, its estimated commitment to supply natural gas and electricity to its customers, the ability of 

Just Energy to secure additional gas and electricity contracts and other factors beyond the control of Just Energy. Management of Just 

$ ••• Energy cannot make any assurances that the Company's affiliates will be able to pass any additional costs arising from legislative changes 

(or any amendments) on to customers. Cash dividends are not guaranteed and will fluctuate with the performance of the Company's 

affiliates and other factors. 
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C o m m o d i l y a l l c rna l lves 

In Ihe exlenl lhal naluial ijas and eleclricily enjoy a price advanlaijc over oilier [onus o l eneujy, such p ike advanUKje may he Iransiloiy 

and consumers.may :,wilch In Ihe use nl anolher lorm of enertjy. 'Ihe inherenl volalilily ul naluial ijas and eleclricily prices could resull in 

ihese oilier sources ol eneujy ptovidiutj more sitjnilicanl rompeli l iun lo lusl liueujy. 

Cap i la l asscl and replacement risk 

The retail liusiness does nol invesl in a skjnilicaut cafiilal assel program, however Ihe waler healer business and Ihe elhanol plant are more 

capital-intensive businesses. The risk associaied wilh waler healerTcplacomenl is considered minimal as Iheie aie several suppliers ol high 

elliciency lanks lo source leplacemcnls and, individually, the units are nol material. Ihe usk associated with Ihe capital assels of the ethanol 

plant are more significant as pai ls are nol standard, components have a significant value associaied and capital asset replaccmenls could 

significantly impact operations during periods of upgrade or repair. Management monitors this risk in the elhanol business lo ensure 

continuity of operations as demonstrated through the recenl hammer mill project lhal replaced the roller mill technology. 

Credi t facil it ies and other debt ar rangements 

The credit facility maintained by Just Energy Onlario L.P. and JEUSC is in the amount of $350 million. The lenders under such credit facility 

together with certain of the suppliers of Jusl Energy and its affiliates arc parlies to an intercreditor agreement and related security 

agreements which provide for a joint security interest over all customer contracts (except for those owned by AESLP), There are various 

covenants pursuant lo the credit facility that govern the activities of Just Energy-arid iis subsidiaries and affiliates. The borrowers are 

required lo submii monthly reports addressing, among other things, mark lo market exposure, their borrowing base and a supply/demand 

projection. To.dale, Jusl Energy's subsidiaries have,met the requirements of the credit facility; however, should those subsidiaries default 

under the credit facility, il becomes unavailable and could have a significant malerial adverse effect on the business of those subsidiaries 

and on the resulls of operations and financial performance of Just Energy if it is no l able to obtain other financing on satisfactory terms. 

TGF also has a credit facility of up to $50 million and a debenture purchase agreement providing for the issuance of up to $40 million 

associaied with the Belle Plaine facility. Security for these facilities includes a first priority security interest on all assets and undertaking of 

TGF. These facilities include certain financial covenants. The debenture holders also agreed to defer certain principal payments during fiscal 

2011, In addition, there was a term loan for $10 million, which was repaid at December 31, 2010, and a working capital operating line of 

$7 million. There is a risk that these credit facilities, including the debenture purchase agreement, may not continue to be available on the 

same terms or at all given the compliance issues that TGF has previously experienced and the inability of TGF and the lender and debenture 

holders to reach an agreement regarding the financial covenants for fiscal 2012, which could result in the Belle Plaine facility ceasing to 

operate and a loss of the security pledged by TGF as security for advances under such credit facilities. 

NHS has also entered into a long-term financing agreement with respect to the installation of water heaters (see page 40 for more 

information). In the event this financing became unavailable, it could have a material adverse effect on the Company's home services business. 

Disrupt ions to infrastructure 

Customers are reliant upon the LDCs to deliver their contracted commodity. LDCs are reliant upon the continuing availability of the 

distribution infrastructure. Any disruptions in this infrastructure would result in counterparties and thereafter Just Energy enacting the force 

majeure clauses of their contracts. Under such severe circumstances there would be no revenue or associated cost of sales to report for the .'$ ^ 

affected areas. 
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W - f '•' MANAGEMENT'S,DISCUSSION AND ANALYSIS 

t1•' • * 

' js,./., Expansion strategy and future acquisitions 
i. 

-'£/' The Company plans to grow its business by expansion into additional deregulated markets through organic growth and acquisitions. The 
•""" v.i 
>& 
f̂ ij? '- expansion into additional markets is subject to a number of risks, any of which could prevent the Company from realizing its business strategy. 

Acquisitions involve numerous risks, any one of which could harm the Company's business, including difficulties in integrating the 

' operations, technologies, products, existing contracts, accounting processes and personnel of the target and realizing the anticipated 

synergies of the combined businesses; difficulties in supporting and transitioning customers, if any, or assets of the target company may 

;'W r?. * exceed the value the Company realizes, or the value it could have realized if it had allocated the purchase price or other resources to 

another opportunity; risks of entering new markets or areas in which Just Energy has limited or no experience or are outside its core 

competencies; potential loss of key employees, customers and strategic alliances from either Just Energy's current business or the business 

of the target; assumption of unanticipated problems or latent liabilities, such as problems with the quality of the products of the target; and 

inability to generate sufficient revenue to offset acquisition costs. 

Future acquisitions or expansion could result in the incurrence of additional debt and related interest expense, as.well as unforeseen 

liabilities, all of which could have a material adverse effect on business, results of operations and financial condition. The failure to 

successfully evaluate and execute acquisitions or otherwise adequately address the risks associated with acquisitions could have a material 

adverse effect on Just Energy's business, results of operations and financial condition. Just Energy may require additional financing should 

an appropriate acquisition be identified and it may not have access to the funding required for the expansion of its business or such funding, 

may not be available to Just Energy on acceptable terms. There is no assurance that Just Energy will determine to pursue any acquisition or 

that such an opportunity, if pursued, will be successful. 

LEGAL, REGULATORY AND SECURITIES RISKS 

Legislative and regulatory environment 

Just Energy operates in the highly regulated natural gas and eiectricity retail sales industry in all of its jurisdictions. It must comply with the 

legislation and regulations in these jurisdictions in order to maintain its licensed status and to continue its operations. There is potential for 

change to this legislation and these regulatory measures that may, favourably or unfavourably, impact Just Energy's business model. As part 

of doing business door-to-door, Just Energy receives complaints from consumers which may involve sanctions from regulatory and legal 

authorities including those which issue marketing licenses. Similarly, changes to consumer protection legislation in those provinces and 

states where Just Energy markets to non-commercial customers may, favourably or unfavourably, impact Just Energy's business model. 

Just Energy has a dedicated team of in-house regulatory advisors to ensure adequate knowledge of the legislation and regulations in order 

that operations may be advised of regulations pursuant to which procedures are required to be implemented and monitored to maintain 

license status. When new markets are entered, the team assesses the market and determines if additional expertise (internal or external) is 

required. There is aiso a team that monitors and addresses complaints with a view to mitigating underlying causes of complaints. 

In addition to the litigation referenced herein and occurring in the ordinary course of business, Just Energy may in the future be subject to 

class actions, other litigation and other actions arising in relation to its consumer contracts and marketing practices. See the "Legal 

proceedings" section on page 53 of this report. This litigation is, and any such additional litigation could be, time consuming and expensive 

and could distract our executive team from the conduct of Just Energy's daily business. The adverse resolution or reputatlonal damage of 

any specific lawsuit could have a material adverse effect on our ability to favourably resolve other lawsuits and on the Company's financial 

condition and liquidity. 

The Company may issue additional shares, diluting existing shareholders' interests 

The Companymay issue additional common shares and up to 50,000,000 preferred shares without the approval of shareholders. 

Financial markets 

Significant events or volatility in the financial markets could result in the lack of (i) sufficient capital to absorb the impact of unexpected 

losses and/or (ii) sufficient liquidity or financing to fund operations and strategic initiatives. Furthermore, significant volatility in exchange 

rates and interest rates could have an adverse impact on product pricing, gross margins and net interest expense. In addition, inappropriate 

hedging strategies for mitigating foreign exchange, interest rate and equity exposures could cause a significant impact on earnings. 

It 
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TGF's dependence on federal and provincial legis lat ion and regu la t ion 

Vaiious laws, legiilalions and programs o l ihe Uniled Slates federal govemmenl and ceilain provincial and state ijovernmeitls are inlended 

lu lead lo incieased use of elhanol in gasoline. For example, certain existing and proposed laws, regulaiions and programs provide (or if 

implemented will provide) eronomic inceulives lo elhanol producers and users, however, exisling and ptoposed laws may he inlluencetl hy 

those who believe lhal Ihe use of elhanol floes nol create Ihe benefils suggested hy proponenls o l increased elhanol usage. These exisling 

and proposed laws, regulaiions anrl programs are conslanily changing. In both the U.S. and Canada legislators and environmental 

regulators could adopl or modify exisling or proposed laws, regulaiions or programs lhal could adversely a i l ed the usciof elhanol. There 

can be no assurance that exisling laws, regulaiions or programs will conlinue in the fulure, or lhal proposed laws, regulaiions or programs 

will be adopled or implemenled as currently anticipated or al all. In addition, certain jurisdictional yovernmenls may oppose the use of 

elhanol because Ihose juiisdiclions might have lo acquire elhanol (rom other jurisdicllons, which could increase gasoline prices in those 

jurisdiclions. 

Env i ronmenta l , hea l th and safety laws, regulat ions and l iabi l i t ies 

TGF owns the land on which it has built Ihe Belle Plaine facility. TGF is subject to various federal, provincial and local environmental laws 

and regulaiions, including those relating to the discharge of materials inlo the air, water and ground, the generation, storage, handling, 

use, transportation and disposal of hazardous materials, and the health and safety of TGF's employees. These laws and regulations require 

TGF to maintain and comply with numerous environmental permits to operate its Belie Plaine facility. These laws, regulations and perrnils 

can often require expensive'pollLttion control equipment or operational changes to limit actual or potential impacts on the environment. A 

violation of these laws, regulations or permit conditions or contamination to the land or neighbouring lands.can result in substantial fines, 

natural resource damages, criminal sanctions, permit revocations, litigation and/or facility shutdowns. In addition, new Jaws, new 

interpretations of existing laws, increased governmental enforcement of environmental laws or other developments could require TGF to 

make additional significant expenditures. Continued government and public emphasis on environmental issues may result in increased 

future investments for environmental controls.at the Belle Plaine Facility. 

The hazards and risks associated with producing and transporting TGF's products (such as fires, natural disasters, explosions, and abnormal 

pressures and blowouts) may also result in.personal injury claims by employees, third parties or damage to property owned by TGF or by 

third parties. As.protection against operating hazards, TGF maintains insurance coverage against some, but.not all, potential losses. 

However, TGF could sustain losses for uninsurable or uninsured events, or in amounts in excess of existing insurance coverage. 

Technological advances 

TGF expects that technological advances in the processes and procedures for processing ethanol will continue to occur. It is possible that 

those advances could make the processes and procedures that TGF intends to utilize at the Belle Plaine facility less efficient or'obsolete, or 

cause the ethanol TGF intends to produce to be of a lesser.quality. These advances could also allow TGF's competitors to produce ethanol at 

a lower cost than TGF. If TGF is unable to adopt or incorporate technological advances, TGF's ethanol production methods and processes 

could be less efficient than those of its competitors, which could cause the Belle Plaine facility to become less competitive. 

In addition, alternative fuels, additives and oxygenates are continually under development. Alternative fuel additives that can replace 

ethanol may be developed, which may decrease the demand for ethanol. It is also possible that technological advances in engine and 

exhaust system design and performance could reduce the use of oxygenates, which would lower the demand for ethanol, in which case 

TGF's business, results of operations and financial condition may be materially adversely affected. 
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- 5 ^ \._ • MANAGEMENT'S DISCUSSION AND ANALYSIS 
!f*if|' Social or technological changes affecting the water heater market 
J y ^ ' ' Within Canada, the Ontario marketplace is unique in that the vast majority of homeowners rent their water heaters; however, there can be 
j ^ v * no assurance that NHS's customers will continue to rent their water heaters. It is also possible that more economical or efficient water 
^ | f ' heating technology than that which is currently used by customers will be developed or that the economic conditions in which the current 
'wy'"*., technology is applied will change resulting in a reduction in the number of installed water heaters, 
fo 
;'(^',:' The Canadian water heater rental market is primarily limited to the Province of Ontario. A prolonged downturn in the Ontario economy and 

jî -V a corresponding slowdown in new home construction could have an adverse effect on the demand for additional water heaters in Ontario. 
r f K - Concentration of water heater suppliers and product faults 

fe 

Although there are a number of manufacturers of water heaters, NHS relies principally on GSW Inc. {"GSW") for its supply of water heaters. 

Should this supplier fail to deliver in a timely manner, delays or disruptions in the supply and installation of water heaters could result. 

In addition, different water heater manufacturers may, from time to time, source components from the same manufacturers for use in their 

,. water heaters. As a result, a parts defect relating to a commonly sourced component could affect water heaters produced by more than 

f one manufacturer. Although NHS maintains what it believes to be suitable product liability insurance, there can be no assurance that NHS 

ii; ; will be able to maintain such insurance on acceptable terms or that anysuch insurance will provide adequate protection against potential 

•^j liabilities, including with respect to product recalls. 

LEGAL PROCEEDINGS 

Just Energy's subsidiaries are party to a number of legal proceedings. Just Energy believes that each proceeding constitutes a routine legal 

ty-f, matter incidental to the business conducted by Just Energy and that the ultimate disposition of the proceedings will not have a material 

'^ '^ adverse effect on its consolidated earnings, cash flows or financial position. 

;^ | - In addition to the routine legal proceedings of Just Energy, the State of California has filed a number of complaints to the Federal Energy 

•j&j;, Regulatory.Commission ("FERC") against many suppliers of electricity, including Commerce with respect to events stemming from the 2001 

l^ lv energy crisis in California. Pursuant to the complaints, the State of California is challenging the FERC's enforcement of its market-based rate 

system. Although CEI did not own generation facilities, the State of California is claiming that CEI was unjustly enriched by the run-up in 

charges caused by the alleged market manipulation of other market participants. On March 18, 2010, the Administrative Law Judge in the 

matter granted a motion to strike the claim for all parties in one of the complaints, holding that California did not prove that the reporting 

errors masked the accumulation of market power. California has appealed the decision. CEI continues to vigorously contest this matter and 

it is not expected to have a material impact on the financial condition of the Company. 

CONTROLS AND PROCEDURES 

% Disclosure controls and procedures 

jj'i Except for the limitation on scope of design of disclosure controls and procedures as noted below, Just Energy maintains appropriate 

information systems, procedures and controls to ensure that information disclosed externally is complete, reliable and timely. Just Energy's 

Chief Executive Officer and Chief Financial Officer evaluated, or caused an evaluation under their direct supervision of, the design and 

^ . operating effectiveness of the Company's disclosure controls and procedures (as defined in National Instrument 52-109, Certification of 

•; ; Disclosure in Issuer's Annual and Interim Filings) as at March 31, 2011, and have concluded that such disclosure controls and procedures 

were appropriately designed and were operating effectively, 

ijgp Internal control over financial reporting 

' s E x c e p t for the limitation on scope of the internal controls over financial reporting as noted below. Just Energy has established adequate 

•'i'*' internal controls over financial reporting to provide reasonable assurance regarding the reliability of its financial reporting and the 

j / - ^ , preparation of the financial statements for external purposes in accordance with GAAP. Just Energy's Chief Executive Officer and Chief 

Financial Officer assessed, or caused an assessment under their direct supervision of, the design and operating effectiveness of its internal 

•-wi controls over financial reporting (as defined in National Instrument 52-109, Certification of Disclosure in Issuer's Annua! and Interim Filings) 

IJi'li • as at March 31, 2011, using the Internal Control over Financial Reporting - Guidance for Smaller Public Companies published by The 

Committee of Sponsoring Organizations of the Treadway Commission (COSO). Based on the assessment it was concluded that Just Energy's 
l h internal controls over financial reporting were appropriately designed and were operating effectively. 

mf. 
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Chantjos in internal control over financial rcporiing 

'I here have heen no t.li.imjes in lii;.l l-neif|y's policies .and pfoc ei lines lhal cnmpiise its'ittlerna! cnnliol over linancial lepm ling lhal have 

maiedally allecled, m are le/ison/ihly likely lo maleiialiy ailed, ihe Cuiupaiiy':. inlem/il OHIIIDI ovei linancial u.-poiiing dining the yeai 

ended March 31, 2011. 

Limitation on scope of design 

Section 3.3(1) of Nalinnal Inslnmienl W-IOO, Cei lifioition ol Disclosure in Issuer's Annual /md Inlorim Filings, slates lhal Jusl linergy may 

limil ils design of disclosure controls and procedures./ind iniernal conlrol:'. over financial reporling lor a business lhal it acquiied nnl moie \ [ 

lhau 301; day;; before Ihe end ol Hie financial period.lo which llie corlilicate relates. Under litis seclion, Jusl linergy's Chief Executive Officer 

and Chief Hn/mciat Olficer have limiled die scope of. ihe design, and subsequenl evalualiou, of disclosure conlrols and proccduies and 

inletnal conlrol:;.over fiuanciai reporling to exclude conlrols, policies and procedures of the Hudson subsidiaries acquired on May 1, 2010. 

Summary financial information pei iainirig lo Ihe Hudson acquisition lhal was included in Ihe consolidaled financial siatemenls of ihe Company 

for ihe 11 months ended March 31, 2011, is,as follows; '\ fjj 

(thousands of dollars) 

Sales1 $ 654,802 

Not income1 5,670 

Current assets 123,322 

Non-currenl assels 293,967 

Current liabililies 114,578 J \ 

Non-currenl liabilities 20,544 
1 Results from May 1, 2010 lo March 31, 2011. 

Just Energy, as part of the acquisition of the above noted subsidiary, acquired commitments to.office leases in the amount of $1.4 million 

which have been included in the notes to the consolidated financial statements. 

Corporate governance . 

Just Energy is committed to transparency in our operations and our approach to governance meets all recommended standards. Full disclosure 

of our compliance with existing corporate governance rules is available on our website at www.justenergy.com and is included in Just Energy's 

May 20, 2011, management information circular. Just Energy actively monitors the corporate governance and disclosure environment to ensure 

timely compliance with current and future requirements. 

OUTLOOK 

Fiscal 2011 saw the continued benefit of Just Energy's ongoing diversification beyond its core business of five-year fixed rate residential 

gas and electricity. Sales to this core customer group have faced very difficult market conditions during the past two years, with very stable 

low commodity prices limiting the.attraction of a fixed price produrt both for new customers and renewals. As this situation became clear, 

Just Energy management took a.number of steps intended to use new products and markets to provide growth that would not otherwise 

be available. 

Foremost among these diversifications.is the expansion of Just Energy's commercial offerings through the acquisition of Hudson and the 

expansion of the Company's in-house commercial safes capability. The result is a second consecutive year of record gross and net new 

customer additions with the majority of these coming from the commercial division. Going forward, the Company will continue to broaden 

its product offering with more flexible terms for both residential and commercial customers. The availability of shorter-term contracts and 

variable and/or'fixed rate blended options added to existing JustGreen offerings will broaden the base of potential customers for Just Energy 

and ease renewals at contract end. 



S W i v " MANAGEMENT'S DISCUSSION AND ANALYSIS 

(#;-
' The short-term impact of these diversifications can be seen in gross customer additions, which were 999;000 (excluding those acquired with 

Mi.-' ' Hudson), up 98% from the.previous record of 505,000 in fiscal 2010. This strong growth was combined with improvements in customer 

attrition leading to net additions through marketing of 361,000, up 395% from 73,000 in fiscal 2010. Commercial customers are currently 

approximately 40% of Just Energy's base, and management expects this to increase to 50% over time. Commercial customers are typically 

i / subject to less weather volatility than residential customers. This may translate into more predictable results from the natural gas book. Also, 

j : commercial customers do not ordinarily move, reducing overall attrition, and making balancing of the supply book less complex. 

'ri^S'' New product offerings and further geographic expansion will also contribute to growth in the coming years. A major product will be the 

•.• JustClean offering, which results in comparable margins per RCE to traditional residential customer contracts, can be offered in all states 

^ _ and provinces and is not dependent on energy deregulation. Early response to JustClean has been very positive and product rollout across 

North America is expected in the coming fiscal year. 

•''t Geographic expansion is expected in the coming year into Pennsylvania, Saskatchewan and two new utility territories in New York. Equally 

^ ' 1 important will be an expansion of the very successful Hudson broker network. Broadening this commercial footprint to existing Just Energy 

^•-l markets will be a major contributor to growth in fiscal 2012. Recently developed telemarketing and Internet sales as well as the Momentis 

'> x network marketing unit are further diversifications of the Company's sales platform, which should also contribute to growth. 

X- ' The year also saw improved operations and growth in the Home Services and Ethanol divisions. These product line diversifications are now 

, ' % b e g i n n i n g to contribute to current EBITDA as well as future growth. The coming year will see the addition of Hudson Solar, a solar project 

development platform, which has begun operations in New Jersey. Just Energy continues to monitor opportunities to enhance growth by 

i. A, adding related products to Its offering to customers. 

Management has, in past years, provided guidance on growth expected for the coming fiscal year. For fiscal 2012, management expects 

i j . growth of approximately 5% per share in gross margin and Adjusted EBITDA. Customer growth should exceed these levels but the shift 

$ -' toward lower aggregation cost/lower margin commercial customers will result in a lower relative growth of margin. Management 

anticipates that accelerated deductibility of Hudson solar capital expenditures combined with tax planning for Canadian operations should 

result in a cash tax expenditure for fiscal 2012 very similar to that of fiscal 2011. 

, Just Energy's recent growth has been, and will continue to be, predominantly in U.S. markets. The decline in the U.S. dollar versus the 

Canadian has had an adverse impact on the reponed results of Just Energy. The 7% decline in the U.S. annual exchange rates seen year 

;[k over year reduced reported gross margin by $16.3 million and distributable cash by $10.6 million. It is expected that sales, margins and 

^ • distributable cash will be subject to more volatility during times of currency fluctuations. U.S. cross border cash flow is forecasted annually, 

and hedges for cross border cash flow are entered Into. Just Energy hedges between 25% and 90% of the next 12 months' cross border 

cash flows depending on the level of certainty of the cash flows. 

Just Energy margins were reduced by $35 million in the first and second quarters of fiscal 2011 due to balancing cost and utility financial 

reconciliations related to the record warm winter of 2009-10. In an attempt to reduce exposure to further weather variance, management 

has increased the usage of weather options as part of the overall hedge positions. The impact of this will be to increase margins toward 

expected levels when weather-related consumption declines and reduce margins toward expected levels when weather-related 

consumption is high. The existence of these options had a small adverse effect on gross margin in the fourth quarter but the longer-term 

result of the policy should be more stable, predictable operating results. 

Just Energy has partnered on a power-purchase-agreement basis with a number of green energy projects and plans to enter into more such 

partnerships concentrated in jurisdictions where the Company has an established customer base. Just Energy continues to monitor the 

' progress of the deregulated markets in various jurisdictions, which may create the opportunity for further geographic expansion. 

5 r. 
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MANAGEMENT'S RESPONSIBILITY FOR FINANCIAL REPORTING 

Ihe .•iccnnijianyiMi) Oinsniiilak.'d linamjnl slalcnuMil:. nl In:.I huncjy Gmup Im:. anrl all l l ic inlmmalimi in l hi:, am mai icpni l an: l l ie 

K::.|itm:.ihilily nl iiianaijiiiiiunl ami have heen aiiprnved hy ihe Hnaiil n l Dijeclne;. 

Die i.nnriulii lal i'i! liiiam:i,"il i.laleinenl;. have heen prepareil I iy ii iaiiai|emeul in aca in lance wilh Canadian Generally A a epled Accnunlii nj 

I'dnciple:.. 'I'he cnm.ulidaled linancial i.laleinenl:. include :.miic ••iinciiinl:; lhal are hased un esiimaies .'ind judiimenls. M.in.'niemenl has 

deiei 11 lined such amniml:, on a leasonahle basis in oider in ttiisine lhal Ihe consnlidaled linancial slalemenls an: piesented (aidy, in all 

malerial lesper.ts. Hnaucial iuluunalion ptesenled elsewheii! iu Ihis annual lepui l has been ptepaied on a cousislc'iil basis wilh lhal in Ihe 

consnlidaled (inancial slalemenls, 

Jusl linertjy Group Inc. mainlains syslems o l ini en ial ai cuimliiii j and adminislralive conlrols. Ihese syslems are desirjnaled In provide 

reasonable assurance lhal Ihe linancial infounalitm is televanl, reliable and accurale and lhal llie Company assels are properly accounled 

[or and adequaiely Stifcrjuardod. 

The Hoard of Direclors is responsible lor ensudiKj lhal manarjcrnenl lullills ils responsibililies (or (inancial icpotlii iri and is ullimalely 

responsible for reviewinrj and approving llie cnnsolidaled financial stalemenls. The Hoard-carries ou l this responsihilily principally ihrough 

ils Audit Commil lee. 

The Audit Commil lee is appointed by iho Board of Directors and is comprised entirely o l non-managemetildireclors. The Audi l Commil lee 

meels periodically wilh managemenl and the external auditors, (o discuss auditing, internal controls, accounling policy and financial 

reporting matters. The committee reviews the consolidated financial statements with bolh management and the external auditors and 

reports ils findings lo the Board of Directors before such statements are approved by the Board. 

The consolidated financial slalements have been audited by Ernst & Young LLP, the external auditors, in accordance with Canadian 

generally accepted auditing slandards on behalf of Ihe shareholders. The external auditors have full and free access to the Audit 

Commil lee, with and without the presence of management, to discuss their audit and their findings as lo the integrity of the financial 

reporling and the effectiveness of the system of internal controls. 

On behalf of Just Energy Group Inc. 

Ken Hartwick Beth Summers 

Chief Executive Officer and President Chief Financial Officer 

I 
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m- INDEPENDENT AUDITORS'REPORT 

m 
. To the Shareholders of Just Energy Group Inc. 

ir-ifri • 
p v ' : ' W e ' 1 a v e audited the accompanying consolidated financial statements of Just Energy Group Inc., which comprise the consolidated balance 

sheet as at March 31, 2011 and the consolidated statements of operations, shareholders' deficiency, comprehensive income and cash flows 

i ^ C ' for the year then ended, and a summary of significant accounting policies and other explanatory information. 

ffi MANAGEMENT'S RESPONSIBILITY FOR THE CONSOLIDATED FINANCIAL STATEMENTS 

iST"/. Management is responsible for the preparation and fair presentation of these consolidated financial statements in accordance with 

..̂ "vA Canadian generally accepted accounting principles, and for such internal control as management determines is necessary to enable the 

' preparation of consolidated financial statements that are free from material misstatement, whether due to fraud or error. 

\ i ^ ' AUDITORS' RESPONSIBILITY 

Our responsibility is to express an opinion on these consolidated financial statements based on our audit. We conducted our audit in 

accordance with Canadian generally accepted auditing standards. Those standards require that we comply with ethical requirements and 

j^ j l plan and perform the audit to obtain reasonable assurance about whether the consolidated financial statements are free from material 

misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the consolidated financial 

, statements. The procedures selected depend on the auditors' judgment, including the assessment of the risks of material misstatement of 

• V ' . the consolidated financial statements, whether due to fraud or error. In making those risk assessments, the auditors consider internal 

• control relevant to the entity's.preparation and fair presentation of the consolidated financial statements in order to design audit procedures 

that are appropriate in the circumstances, but not for the purpose of expressing an opinion o'n the effectiveness of the entity's internal 

^ : •:. control. An audit also includes evaluating the appropriateness of accounting policies used and the reasonableness of accounting estimates 

made by management, as well as evaluating the overall presentation of the consolidated financial statements. 

We believe that the audit evidence we have obtained is.sufficient and appropriate to provide a basis for our audit opinion. 

OPINION 

In our opinion, the consolidated financial statements present fairly, in all material respects, the financial position of Just Energy Group Inc. as 

at March 31, 2011 and the results of its operations and its cash flows for the year then ended in accordance with Canadian generally 
accepted accounting principles. 

1*.'' OTHER MATTERS 
The consolidated financial statements of Just Energy Group Inc. for the year ended March 31, 2010 were audited by another firm of 

'•j;iw\ chartered accountants who expressed an unmodified opinion on those consolidated statements on May 19, 2010. 

Toronto, Canada, Chartered Accountants, 

jjjjj,'./ May 19,2011. Licensed Public Accountants 

'-J c . 
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CONSOLIDATED BALANCE SHEETS 
A : ;>t M ' l h h .' '/ 

(thi>u:;:intb nl i'.-ui.ulhn tlollu:.) 

ASS IVI S 
tUKKI ;Nl 

C.-i:.li 

Kei.hidi.'d I.VII.II (Null:'!} 
ACCDHIII:: u.'CL'ivahli! 

Ilnliilk'd ICVCIUKJ 

Acrriiod y.'i:. rocnivahlu 
da:; (MIVL'UHI in i:xt:i::.:. nl tnnr.umplion 
Gas in sinraijc 
Invcnlniy (Notvty 
Prepaid ex|n:ii:i(::; and dcporiils 
Cun'cnl'poilion of (nluri! inconu! lax a^.els (Note 10) 
Cnipnrali' lax lutnvornhlc 
Olher assels - currenl (NvU: MiiJ 

FUTURE INCOME TAX ASSETS (NOIL- 10) 
PROPERTY, PLANT AND EQUIPMENT (Won- /; 
CONTRACT INITIATION COSTS 
INTANGIBLE ASSETS (Nate 8) 
GOODWILL 
LONG-TERM RECEIVABLE 
OTHER ASSETS - LONG-TERM (Note 14*0 

LIABILITIES 
CURRENT 

Bank indebtedness 
Accounts payable and accrued liabilities 
Unit distribution payable 
Corporate taxes payable 
Currenl portion of future income tax liabililies (Note w) 
Deferred revenue 
Accrued gas accounts payable 
Current portion of long-term debt (Note 9) 
Other liabilities - current (Note Md) 

LONG-TERM DEBT (Note SI 
FUTURE INCOME TAX LIABILITIES fWote 10) 
DEFERRED LEASE INDUCEMENTS 
OTHER LIABILITIES-LONG-TERM (Note Ma) 

NON-CONTROLLING INTEREST 

SHAREHOLDERS' DEFICIENCY 
Deficit 
Accumulated other comprehensive income (Note 11) 

Unitholders' capital (Wore 12) 
Shareholders' capital (Note 12) 
Equity component.of convertible debenture (Note 9e) 
Contributed surplus (Wore 13d) 

Shareholders' deficiency 
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Rebecca MacDonald, Executive Chair 
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Michael Kirby, Corporate Director 

^tll 1 

$ 97,633 $ (''0,132 
833 Ui.OliO 

281,605 232,57;) 
125,122 74,045 
26,535 2(),yo;i 
3,181 7,110 
6,133 4, or.fi 
6,906 6,323 
6,079 20,03R 

36,375 29,139 
9,135 -
3,8'16 2,703 

603,763 475,870 
85,899 85,197 

231,906 217,223 
29,654 5,587 

413,035 342,022 
211,434 177,887 

4,569 2,014 
5,384 5,027 

$ 1,588,644 $ 1,310,827 

$ 2,314 $ 8,236 
282,805 184,682 

- 13,182 
9,788 6.410 

13,216 6,776 
- 7,202 

19,353 15,093 
94,117 62,829 

485,406 685,200 

906,999 989,610 
507,460 231;837 

2,657 -
1,622 1,984 

355,412 590,572 

1,774,150 1,814,003 

20,603 

$(1,063,179) $(.1,423,698) 
123,804 221,969 

(939,375) (1,201,729) 
- 659,118 

697,052 -
33,914 -
22,903 18,832 

(185,506) (523,779) 

$ 1,588,644 $ 1,310,827 

Guarantees (Note 18) Commitments (Note 19) Contingencies (Mote 20) Subsequent events (Note 24) 

See accompanying notes to the consolidated financial statements 

Approved on behalf of Just Energy Group Inc. 



CONSOLIDATED STATEMENTS OF OPERATIONS 
For the years ended March 31 

(thousands of Canadian dollars, except per sfiare amounts) 

2011 2010 

1̂ . 

h - . • • y 

'If-

• t'i..\ 

t-

ff... 
| . 

i . 

SALES 
COST OF SALES 

GROSS MARGIN 

EXPENSES 

General and administrative expenses 

Marketing expenses 

Bad debt expense 

Amortization of intangible assets and related supply contracts 

Amortization of property, plant and equipment 

Share-based compensation 

Capital tax expense 

INCOME BEFORE THE UNDERNOTED 

INTEREST EXPENSE (Note 9) 

CHANGE IN FAIR VALUE OF DERIVATIVE INSTRUMENTS (Note 14B) 
OTHER INCOME 

INCOME BEFORE INCOME TAX 

PROVISION FOR (RECOVERY OF) INCOME TAXES (Wore W) 

NON-CONTROLLING INTEREST 

NET INCOME 

See accompanying notes to the consolidated financial statements 

Net income per share/unit (Note 16) 

Basic 

Diluted 

$2,953,192 $2,299,231 

2,470,989 1,883,898 

482,203 415,333 

109,407 88,423 

133,607 95,760 

27,650 17,940 

120,841 • 60,951 

5,698 5,494 

5,509 4,754 

188 522 

402,900 273,844 

79,303 141,489 

50,437 16,134 

(509,401) 1,282 

(7,235) (3,515) 

545,502 127,588 

32,142 (100,260) 

(1,987) (3,648) 

$ 515,347 $ 231,496 

$ ' 3.81 $ 1.81 

$ 3.73 $ 1.79 

I'* . 
S ' • 
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DISTRIBUTIONS AND DIVIDENDS 

Disliihutions and dividend;., heijinnimj of yc.'n 

DislrilHilions anrl divideiuls 

Class A preference sham (Elrihiilions - nel ol income laxes of 1.1,30!; (7.010 - %?.,i'.OD (3,046) (5,078) ^ 

Dislribuiions and dividends, end of year 

DEPICIT 

ACCUMULATED OTHER COMPREHENSIVE INCOME (NoU: J I) 

Accumnlaleil oilier comprehensive income, beyinniwj.of year 

Oil ier comprehensive .loss 

Accumulated other comprehensive income, end of year 

SHAREHOLDERSVUNITHOLDERS'. CAPITAL (Nolo 12) 

Shareholders' capital, beginning of year 

Shares exchanged 

Shares issued on exercise/exchange of share compensation 

Shares issued 

Distribution reinvestment plan 

Exchangeable Shares issued 

Exchangeable Shares exchanged 

ShareholdersVUnitholders' capital, end of year 

EQUITY COMPONENT OF CONVERTIBLE DEBENTURE (No(e9e) 

CONTRIBUTED SURPLUS (Note 13d) 

2011 211(0 

$ (480,931) 1 (712,427) 

515,347 231,400 

34,416 (4(10,031) 

(942,767) (757,850) 

(151,782) (179,839) 

(3,046) (5,078) 

(1,097,595) (942,767) 

(1,063,179) (1,423,698) 

221,969 364,566 

(98,165) (142,597) 

123,804 221,969 

659,118 398,454 

23,231 187,063 

1,559 682 

10,328 -

26,047 20,036 

- 239,946 

(23,231) (187,063) 

697,052 659,118 

33,914 -
22,903 18,832 

13 f 

CONSOLIDATED STATEMENTS OF SHAREHOLDERS' DEFICIENCY | 
I nr tln-yiVit;; rntli W M.'in.h ? I >jk 

(I I Kn K i i id:; nt On mi linn ihillni::) -j 

ACCUMULATED EARNINGS (DEFICIT) '2 fK 

Arciimulaled rlelicil, heginning ol year < M H n o ^ 1 r / v ATA A W 

Nel income 

ACCUMULATED EARNINGS (DEFICIT), END OF YEAR 34,416 (4(10,031) (J ^ 

Shareholders' deficiency, end of year $ (185,506) $ (523,779) ^ 

See accompanying notes to the consolidated financial statemenls A 

CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME 
For the years ended March 31 

(thousands of Canadian dollars) 

2011 2010 

NET INCOME $ 515,347 $ 231,496 

Unrealized gain on translation of self-sustaining operations 334 26,626 

Amortization of deferred unrealized gain of discontinued hedges, net of income taxes | | 

of $21,384 (2010 - $34,339) (Note 143) (98,499) (169,223) 

OTHER COMPREHENSIVE LOSS (98,165) (142,597) 

COMPREHENSIVE INCOME $ 417,182 $ 88,899 

See accompanying notes to the consolidated financial statements 
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CONSOLIDATED STATEMENTS OF CASH FLOWS 
For the years ended March 31 

(thousands of Canadian dollars) 

Net inflow (outflow) of cash related to the following activities 

OPERATING 

Net Income 

Items not affecting cash 

Amortization of intangible assets and related supply contracts 

Amortization of property, plant and equipment 

Amortization of contract initiation costs 

Share-based compensation 

Non-controlling interest 

Future income taxes 

Financing charges, non-cash portion 

Other 
Change in fair value of derivative instruments 

Adjustments required to reflect net-cash receipts from gas sales (Note2i) 

Net change in non-cash working capital (Note 22) 

Cash inflow from operating activities 

FINANCING 

Distributions and dividends paid 

Distributions to Class A preference shareholder 

Tax impact on distributions to Class A preference shareholder 

lncrease/(decrease) in bank indebtedness 

Issuance of long-term debt 

Repayment of long-term debt 

Debt issuance costs 

Funding from minority interest holder of TGF 

Restricted cash 

Cash inflow (outflow) from financing activities 

INVESTING 

Purchase of property, plant and equipment 

Purchase of other intangible assets 

Acquisitions (Note 6) 

Proceeds from long-term receivable 

Contract initiation costs 

Cash outflow from investing activities 

Effect of foreign currency translation on cash balances 

NET CASH INFLOW 
CASH, BEGINNING OF YEAR 
CASH, END OF YEAR 

Supplemental cash flow information 

Interest paid 

Income taxes paid 

See accompanying notes to the consolidated financial statements 

2011 2010 

$ 515,347 S 231,496 

120,841 60,951 
5,698 5,494 

12,429 -
5,509 4,754 

(1,987) (3,648) 
22,655 (122,014) 

6,151 902 
16,056 4,030 

(509,401) 1,282 

(322,049) (48,249) 

0,725) 10,549 

(38,213) (35,523) 

153,360 158,273 

(138,796) (157,495) 

(4,896) (7,580) 
1,305 2,501 

(5,922) 8,236 
484,844 243,797 
(148,292) (207,493) 

(2,157) -
- 1,500 

17,793 626 

203,879 (115,908) 

(36,641) (41,207) 
(2,555) (6,348) 

(262,673) 9,799 
2,232 290 

(19,210) -

(318,847) (37,466) 

(891) (3,861) 

37,501 1,038 

60,132 59,094 

$ 97,633 $ 60,132 

39,167 
8,651 

14,621 
27,886 
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS :(; 

n.rihi.< yi.'.'iy i'/ ii A v / M, II in, :>ni I ^ 

(Il II ni;;; II nl:, nl OnuiilLiu ilnll.ir. nxt.riil wlwnt iiuiicitml tinrf/int •JU'IIH nni< unils) 

i MCJII: t ORGANIZATION /(? 

Klli't.livi: l,iiiii,uy 1, 1, lu:;l l;ni:Mjv toiii|)li:l(.'il llu: innvci.'.iun liom rm iiimiiK.. im:;! (lu-.i llmmjy Iminuif: Imml (llu: 'Timil")) 'jj 

In a cniiioialiim (Ihe "G>nv<!i:;i<>n") IUIIMMIII ID .I plan o! anainjeinonl ajipinvi.'d hy unillinlili.'i:. on Juim 2'.l, 2ul(), ami hy Iho 

Alhcila Com I ol Ihe Queen's l!eni;h on lune .;H), 2CH0 anil i.jointj kuw/ml, npeiviles umlei' ilu: name, lusl linenjy Gtoii|i Im:. J* 

("JliGI", "lusl l-nertjy" or "Ihe Company"}, ll-GI was a newly inroiporaied enlily loi llu: puipose ul auiuiiimj Ihe oulslandiiui 

unils ol Ihe Rind, exdianyeable shares ol lusl l-neujy lixthamje' Coip ("IliFC") and die Class A heleience Shaies ol lust l-nr'ujy 

Corp ("Jl-C") on a one-lor-one hasis loi common shaies ol JIIGI. I hen: was no cliani|e in tlie owneiship ol Ihe business; ami 

llierelore, Ihere is no impact lu llie consolidaled linancial slatemeuls excepl lor lln: elimination ol unilhulders' cquiiy and Ihe 

recordinij ol .shareholder:".' equiiy in the same amounl, 

Jusl Fneirjy is a coiporalion established under Ihe laws ol Canada to hold secuiilies and lo disldhule the income of ils direclly or 

indireclly owned •opera tiny subsidiaries and affilialcs: Jusl lineryy Ontario U'., Just Imeryy Maniioba L.P., Jusl Eneryy Quebec I..I'., 

Jusl lineryy (U.C) Limiled I'arlnership, Just lineryy Alberta L.I'., Alborla lineryy Savinys LJ'. ("AliSLI'"), Jusl lineniy Illinois Corp., 

Just lineryy New York Coip., Jusl lineryy Indiana Corp., lusl lineryy Texas L.C, Jusl lineryy Massachuseils Corp., Jusl lineryy 

Michiyan Corp., Just lineryy Pennsylvania Corp., Universal lineryy Corporation, Commerce lineryy Inc. ("Commerce" or "Clil"), 

National lineryy Corp. (which operates under llie trade name of National Nome Sen/ices ("NHS")), Hudson linergy Services, LLC 

and Hudson Energy Canada Corp. ("Hudson" or "HliS"), Momentis Canada Corp, and Momonlis U.S, Corp. (collectively, 

"Momenlis"), Terra Grain Fuels, Inc. ("TGF"), and Hudson Energy Solar Corp. 

NOTE 2 OPERATIONS 

Just Energy's business primarily involves the sale of nalural gas and/or eiectricily lo residential and commercial customers under 

long-term fixed-price, price-protected or variable-priced contracts and green energy products. By fixing the price of nalural gas or 

eiectricily under ils fixed-price or price-protected program contracis for a period of up to five years, Jusl Energy's cuslomers offset 

their exposure lo changes in the price of Ihese essential commodities. Just Energy, which commenced business in 1997, derives its 

margin or gross profit from the difference between the price at which il is able lo sell the commodities to its customers and the 

price at which it purchases the associaied volumes from its suppliers. Just Energy also offers green products through its JustGreen 

program. The JustGreen eiectricily product offers the customer the option of having all or a portion of their eleclricity sourced 

from renewable green sources such as wind, run of the river hydro or biomass. The JustGreen gas producl offers carbon offset 

credits, which will allow the customer to reduce or eliminate the carbon footprint of their home or business. Management 

believes that the JustGreen products will not only add to profits but also increase sales receptivity and improve renewal rates. 

In addition, through NHS, Just Energy sells and rents high efficiency and tankless water heaters and olher heating, ventilating 

and air conditioning ("HVAC") products. TGF, an ethanol producer, operates a wheat^ased ethanol facility in Belle Elaine, 

Saskatchewan. Just Energy indirectly acquired Hudson, effective May 1, 2010, a marketer of natural gas and electricity lhat 

primarily sells to commercial customers. ' 

.« 

NOTE 3(i) S U M M A R Y OF SIGNIFICANT ACCOUNTING POLICIES ^ 

(a) Principles of consolidation 

The consolidated financial statements have been prepared in accordance with Canadian Generally Accepted Accounting Principles 

("GAAP"), and include the accounts of Just Energy and its directly or indirectly owned subsidiaries and affiliates. 

(fa) Cash and cash equivalents 

All highly liquid temporary cash investments with an original maturity of three months or less when purchased are considered to 
be cash equivalents. M 

r! 
(c) Accrued gas receivable/accrued gas accounts payable or gas delivered in excess of consumption/deferred revenues 

8 

Accrued gas receivables are stated at estimated realizable value and result when customers consume more gas than has been M }, 

delivered by Just Energy to local distribution companies ("LDCs"). Accrued gas accounts payable represents the obligation to the 

LDCs with respect to gas consumed by customers in excess of that delivered to the LDCs. 

Gas delivered to LDCs in excess of consumption by customers is stated at the lower of cost and net realizable value. Collections 

from customers in advance of their consumption of gas result in deferred revenues. 
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^ • Due to the seasonality of our operations, during the winter months customers will have consumed more than what was delivered 

S*1 resulting in the recognition of unbilled revenues/accrued gas.accounts payable; however, in the summer months customers will have 

p ' consumed less than what was delivered, resulting in the recognition of gas delivered in excess of consumption/deferred revenues, 
'.tf 

These adjustments are applicable solely to the Ontario, Manitoba, Quebec and Michigan gas markets. 

••j- (d) Gas in storage 

Gas in storage primarily represents the gas delivered to the LDCs in the States of Illinois, Indiana, New York, Ohio and California. 

1V The balance will fluctuate as gas is injected or withdrawn from storage. Injections typically occur from April through November 

Cf.'' and withdrawals occur from December through March, 

ft," 
[ ..• In addition, a portion of the gas in storage relates to operations in the Province of Alberta. In Alberta, there is a month to month 

1.̂ ' carryover, which represents the difference between the gas delivered to the LDC within a month and customer consumption. 

' ' The delivery volumes in the following month are adjusted accordingly. 

Gas in storage is stated at the lower of cost and net realizable value. 

* - (e) Inventory 

IU Inventory consists of water heaters, furnaces and air conditioners as well as ethanol, ethanol in process and grain inventory. 

];-, Water heaters, furnaces and air conditioners.are stated at the lower of cost and net realizable value with cost being determined 

i ; on a weighted average basis. Ethanol, ethanol in process and grain inventory are valued at the lower of cost and net realizable 

value with cost being determined on a weighted average basis. 

(f) Property, plant and equipment 

r.\ Property, plant and equipment are recorded at cost less accumulated amortization. Cost for water heaters, furnaces and air 

n'' conditioners includes the cost of installation. 
to-' 

i Amortization is provided over the estimated useful lives of the assets, with the half year rule applied to additions,.as follows: 

Asset Basis Rate 

furniture and fixtures Declining balance 20% 

Office equipment Declining balance 20% 

Computer equipment Declining balance 30% 

Wster heaters, furnaces and air conditioners Straight line 15 years 

Leasehold improvements Straight line Term of lease 

Vehicles Straight line 5 years 

Ethanol plant and equipment Straight line 25 years 

Building Straight line 39 years . 1 

c{ 
(g) Goodwill 

jV Goodwill is the residual amount that results when the purchase price of an acquired business exceeds the sum of the amounts 

1'* • allocated to the tangible and intangible assets acquired, less liabilities assumed, based on their fair values. Goodwill is allocated as 

of the date of the business combination of the Company's reporting subsidiaries that are expected to benefit from the synergies 

of the business combination. 

Goodwill is not amortized however; it is tested for impairment annually or more frequently if events or changes in circumstances 

indicate that the asset might be impaired. The impairment test is carried out in two steps: in the first step, the carrying amount of the 

reporting unit including goodwill is compared with its fair value. When the fair value of a reporting unit including goodwill exceeds its 

carrying amount, goodwill of the reporting unit is not considered to be impaired and the second step of the impairment test is unnecessary. 

The second step is carried out when the carrying amount of a reporting unit exceeds its fair value, in which case the implied fair value 

f \ , ofthe reporting unit's goodwill is compared with its carrying amount to measure the amount of the impairment loss, if any The 

(§;" implied fair value of goodwill is determined in the same manner as the value of goodwill is determined in a business combination. 

j^,, (h) Gas contracts and customer relationships 

Gas contracts represent the original fair value of existing sales and supply contracts acquired by Just Energy on the acquisition of 

f iv various gas contracts and expected renewals. These contracts are amortized over their average estimated remaining life of up to 

P< '1' five years on a straight line basis which approximates the life of the assets. 

^ , • (i) Electricity contracts and customer relationships 

fev Electricity contracts represent the original fair value of existing sales and supply contracts acquired by Just Energy on the 

r^y'1' . acquisition of various electricity contracts and expected renewals. These contracts are amortized over their average estimated 

jp" • remaining life of up to six years on a straight line basis which approximates the life of the assets. 

r 
ft;.' lis: 
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(D W a l e r heale i ' c.nnlr;i<.k and cusl i i i i iur re in l ionsl i ips 

W.' i lc i I K M I I . T m n i i . H 1;: n 'i i j i iM-nl l l n 1 I.iii va lue n l li.-nial n ml I ai ' l : . m i the ai i |ui ' . i l ini i n l va i i n i i ' . W.t lei |ii<alet u H il I a i l ; ; , ' i i i i | 

i.'xpi'Cli.'il ii.'hewal:,. 'Ilu.".(: (unlianl:, an 1 uptaalinij li:a:;i::; and aie atnnil i /ei l nvci lln'li avcraiie csti i iMlcd leinaiiiiMij lile nl up 

In \ '.'> yean; nu a :.liai(|lil line ha:.!:, wlm.h appiuximali.::; Hie lilc ul the av.el:.. 

(k) Impal i 'menl o l lont jd ivcd assels 

In:,I lineniy icview:, lnn(jdm:d.'i.M.e'l:,, wljif.'li include pmpeily, planl and equiptneiil, conl iacl inilialion coM:; and Inlanijilile n:.:;et:. 

wi l l i In lile live:., whenever event:.oi chain ie:. in cinjmcaance:; indicvile lhal Ihe < aityiinj amount of die .'ISM'I may nol he 

- lecoveiahle. Iti.'Cnveiahilily ol av.el:. to he held and useil i'.; iiiea:.uied hy a omipaii i .nn fil die cauyiiuj amount ol an assel lo Ihe 

eslimaled undiscounted luluie cash lluws expecled lo he cjeneraled hy the assel, throiKjh use and evenlual disposiliun. II Ihe 

canyinij amount ol an assel exceeds ils eslimaled Inline cash Hows, an iiiipairiiienl chaicji: is leair jni /od lo: Ihe amounl hy whid i 

Ihe canyiiKj amount nl Ihe assel exceeds the lair value ol Ihe assel. 

(i) O the r assels (l iabil i l ies) - current / long-term, change in fair value of derivat ive inslruments and 

o ther comprehensive income (loss) 

Just Imeiyy's various derivalive inslrumenls have heen accounled (or using Ihe Canadian Insliluie ol Chai le ied Accounlanls 

("CICA") Handbook Section 38r»5, Rnancial Inslrumenls - Kecognilion and Measurement. Elleclive July 1, 2008, Jus! linergy 

ceased the utilixalion ol hedge accounling. In accordance with CICA Handbook Seclion 3805, Hedges, Jusl linergy is amorlmny 

the accumulated gains and losses lo June 30, 2008, ham other comprehensive income in Ihe same peiiod in which Ihe original 

hedged ilem aflects ihe Consolidated Slalements ol Operations. No retrospective reslatemenl is requiied for this change, f lic 

derivalives are measured at fair value and booked lo the consolidated balance sheets. F.ffeclivo July 1, 2008, all changes in fair 

value between periods are booked lo change in fair value of derivative inslrumenls on the consolidaled slatemenls.ol operations. 

Jusl Energy enters inlo coniracis with the intent of moderating ils exposure to risks affecting the cosl of sales for fixed-price 

electricity and JustGreen eiectricily sales, The coniracis include fixed-fordloaling clectricity swap coniracis and physical forward 

contracts, unforced capacity contracts, heat rale swap contracis, heat rate options, renewable energy corlificales, and financial 

and physical forward gas contracts (to fulfill obligations under Ihe heat rate swaps) with eleclricily and nalural gas suppliers. 

These swaps and forwards are accounted for in accordance with CICA Handbook Seclion 3855. 

Jusl Energy enters into hedges of its cosl of sales relating to its fixed-price gas and JustGreen gas conlracts by entering into a 

combination.of physical gas forwards, financial gas forwards, physical transportation forwards, carbon offset contracts and option 

conlracts. Physical gas forwards and transportation forwards are accounted for in accordance with CICA Handbook Section 3855, 

Option contracts and financial gas forwards.ate accounted for in accordance with CICA Handbook Section 3855. 

Just Energy enters into hedges for its foreign'exchange risk relating to its anticipated repatriation of U.S. dollar denominated 

currency by entering into foreign exchange forward conlracts with-its lender. Just Energy accounts for these forward contracts in 

accordance with CICA Handbook Section 3855 by recording them on the consolidated balance sheets as eilher other assets or 

other liabilities measured at fair value, with changes in fair value booked to change in fair value of derivalive instruments. 

(m) Financial instruments 

Financial instruments are classified into a definedicategory, namely, held-for-trading financial assets or financial liabilities, held-to-

maturity investments, loans and receivables, available-for-sale financial assets, or other financial liabilities. Financial instruments are 

included on Just Energy's consolidated balance sheets and measured at fair value, except for loans and receivables, held-to-

maturity financial assets and other financial liabilities which are measured at cost or amortized cost. Financial assets and financial 

liabilities have been initially remeasured as at April 1, 2009 to take into account the appropriate credit risk and counterparty credit 

risk (see Note 13c). Gains and losses on held-for-trading financial assets and financial liabilities are recognized in.net earnings in 

the period in which they arise. Unrealized gains and losses, including those related to changes in foreign exchange rates on 

available-for-sale financial assets, are recognized in accumulated other comprehensive loss until the financial asset is derecognized 

or determined to be impaired, at which time.any unrealized gains or losses are recorded in net earnings. Transaction costs other 

than those related to financial instruments classified as held-for-trading, which are expensed as incurred, are amortized using the 

effective interest method. The following classifications have been applied: 

• cash and restricted cash as held-for-trading, which is measured at fair value; 

• accounts receivable and unbilled revenues are classified as loans.and receivables, which are measured at amortized cost; and 

• long-term debt, accounts payable and accrued liabilities, unit distribution payable and bank indebtedness are classified as 

other financial liabilities, which are measured at amortized cost. 

Financial instruments measured at fair value on the consolidated balance sheets are based on a hierarchy that reflects the significance 

of the inputs used in the fair value measurements. The fair value hierarchy is disclosed in note 13 of the.financial statements. 
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Electricity: 

i • Just Energy has entered into contracts with customers to provide electricity and renewable energy at fixed prices ("customer 

electricity contracts"). Customer elertricity contracts include requirements contracts and contracts with fixed or variable volumes 

! at fixed prices. The customer elertricity contracts expose Just Energy to changes in market prices of electricity, renewable energy 

_ \ t certificates and consumption. To reduce its exposure to movements in commodity prices arising from the acquisition of electricity 

1' and renewable energy certificates at floating rates, Just Energy uses elertricity derivative contracts ("electricity derivative 

contracts"). These electricity derivative contracts are fixed-for-floating swaps, physical electricity forward contracts, unforced 

f capacity contracts, renewable energy certificates or a combination of heat.rate swaps, heat rate options and physical or financial 

forward gas contracts. 

Just Energy agrees to exchange the difference between the variable or indexed price and the fixed price on a notional quantity of 

elertricity for a specified time frame in the fixed-for-floating contract arrangements. Just Energy takes title to the renewable 

energy certificate volumes to satisfy customer contracts. Just Energy takes title to electricity and unforced capacity at a fixed price 

K for scheduling into the power grid under the forward contracts. Just Energy agrees to pay for certain quantities of power based 

on the floating price of natural gas under heat rate swaps. In order to cover the floating price of gas under these arrangements, 

prices for gas are fixed through either physical or financial forward gas contracts with a protection against weather variation 

achieved through the purchase of heat rate options. These contracts are expected to be effective as economic hedges of the 

'. electricity price exposure. 

The premiums and settlements for these derivative instruments are recognized in cost of sales, when incurred. 

| The fair value of the elertricity derivative contracts is recorded in the consolidated balance sheets with changes in the fair value 

being recorded in change in fair value of derivative instruments on the consolidated statements of operations. 

• .. Gas: 

Just Energy has entered into contracts with customers to provide gas and carbon offsets at fixed prices ("customer gas 

contracts"). Customer gas contracts include requirements contracts and contracts with fixed or variable volumes at fixed prices. 

,it. The customer gas contracts expose Just Energy to changes in market prices of gas and consumption. To reduce its exposure to 

movements in commodity prices and usage, Just Energy uses carbon offset, options and gas physical and financial contracts 

••! ("gas supply contracts"). These gas supply contracts are expected to be effective as economic hedges of the gas price exposure. 

Just Energy uses physical forwards, carbon offset transportation forwards (together "physical gas supply contracts") and other gas 

financial instruments to fix the price of its gas supply. Under the physical gas supply contracts. Just Energy agrees to pay a 

specified price per volume of gas or transportation. Other financial instruments are comprised of financial puts and calls that fix 

, {. the price of gas in jurisdictions where Just Energy has scheduling responsibilities and therefore is exposed to commodity price risk 

* * on volumes above or below its base supply. 

The fair value of physical gas contracts is recorded in the consolidated balance sheets with changes in the fair value being 

recorded in change in fair value of derivative instruments on the consolidated statements of operations. 

Foreign exchange: 

To reduce its exposure to movements in foreign exchange rates, Just Energy uses foreign exchange forwards ("foreign exchange 

contracis"). These derivative financial instruments are recorded on the consolidated balance sheets as either other assets or other 

liabilities measured at fair value, with changes in fair value recognized in income as change in fair value of derivative instruments. 

%• . (n) Revenue recognition 

Just Energy delivers gas and/or elertricity to end-use customers who have entered into long-term fixed-price contracts. Revenue is 

[ i^ ' recognized when the commodity is consumed by the end-use customer or sold to third parties. The Company assumes credit risk 

• 0 ! in Illinois, Alberta, Texas, Pennsylvania, Maryland, Massachusetts and California, and for large volume customers in British 

i j ( Columbia and Ontario. In these markets, the Company ensures that credit review processes are in place prior to commodity 

% flowing to the customer. 

jw'. just Energy recognizes revenue upon delivery to customers at terminals or other locations for ethanol and dried distillers' grain. 

Just Energy recognizes revenue from the monthly rental of water heaters, furnaces and air conditioners commencing from the 

installation date. 

II 
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j,,) M. ' i ikol ing (:X|>t.'ii:.i::. rii id (.onll.'id In i l ia l ion cosls 

f'ommii'.iiiotr. anil vaiinus nlluM I'.HMS n-laird In ulilaininii and n-iu'wlni) i iii.lnnn-i t.nnlia. I-, an: i Unged lo int.onu* in lln? pi nim I 

ii Kii II i od I'xr.iiil as di'.i Ii IM-II I MJII iw: 

I'loinniissiofi:, inlah.id In ohl,lining and N!iii:wiiig l ludi.on I:II:.IIIIIII:I i niili.n.l:, an: paid in OIK: ol l lu: Inllnwinij ways: all oi pailialK 

up hoi 11 or a:, a ii::.idii,il | laynu'.'i il i >v<;i l lu: lilc ol I In.1 ( OIIII.K.I. II l l ic < niniiii;.:.ion i:. | iaiil all oi | iai lially up l ion l , il is icCnidrd a:. 

< unliacl inilialion cosl;; and amoi l i /ed iu maikeiiny cxpcnscsovci l l ic icon lot which llu: as:.oi:ial(:il ICVCIIUC it. earned. II l lu: 

vuiuniis'.'.iou is paid ;is ;\ msidual paynienl, l l ie amounl is expensed ;vs earned. 

In addilinn, i nmmiy.ini iv. n:l,iU:il in oi>l ail lint) un.lnniei' coniiacls :.ii)m:i| undev WHS an: UH OH In I as c.nnlinr.l inilialion Cosls anil 

anun liyed in niai keling expenses over the iemail liiuj lile ol the conti.'icl. 

(i>) Fore ign currency translat ion 

The opeialions ol .lusl l-nergy's U.Sdiaserl suhsidiaiie:; aie sell-suslaining opeialions. Accordingly, Ihe assels and liahililies oi 

loreirjn siihsidiaries aie Iransl-'iled inlo Canadian dnllais .'it l l ie rale o l exchange al ihe consolidaled balance sheel dales, Kevenucs 

and expenses are Uaiwlated at Ihe average rate ol exchange lor Ihe period. Ihe icsuUiug gains and losses aie accumulated as a 

componenl ol Shareholders' eguily wil l i in AOCI. 

(()) Per c o m m o n share amounts 

Ihe computaiion ol income per common share is based on ihe weiyhled average number of .shaies oulslanding during the year. 

Dilulcd earnings per share is compuled in a simitar way lo basic earnings per share except lhal llie weighted average shares 

oulslanding are increased to include additional shares assuming the exercise of oplions, restricted share grants and deferred 

rcslrictod share grants, and conversion o l convei lible debenlurcs, il dilulive. 

(d Share-based compensat ion plans 

The Company accounts for all of its share-based compensation awards using ll ie fair value based method. 

Awards are valued al the grant date and are not subsequently adjusted for changes in the prices of ihe underlying shares and 

olher measurement assumptions. Compensation for awards without performance conditions is recognized as an expense and a 

credit to contributed surplus over the related vesting period of the awards. Compensation for awards wi lh performance 

conditions is recognized based on management's best estimate of whether the performance condition will be achieved. 

When options, restricted share grants ("RSGs") and deferred share grants ("DSGs") are exercised or exchanged, (he amounts 

previously credited to contributed surplus are reversed and credited to Shareholders' capital. The amounl of cash, if any, received 

from participants is also credited to Shareholders' capital. 

is) Employee future benef i ts 

Just Energy established a long-term incentive plan (the "Plan") for the permanent full time and part time (employees (working 

more than 20 hours per week) in Canada. The Plan consists of two components, a Deferred Profit Sharing Plan ("DPSP") and an 

Employee Profit Sharing Plan ("EPSP"). For participants of the DPSP, Just Energy contributes an amount equal to a maximum of 

2 % per annum of an employee's base earnings. For the EPSP, Just Energy contributes an amount up to a maximum>of 2 % per 

annum of an employee's base earnings towards the purchase of common shares of Just Energy, on a matching one for one basis. 

For the U.S. employees, Just Energy has established a 401(k) plan to provide employees the potential for future financial security | 

for retirement. Employees may participate in the 401 (k) plan subject to all the terms and conditions of the plan. They may join the 

plan on the first of any month, once they have completed six months of employment. The 401(k) savings plan is an employer 

matching plan. Just Energy will match an amount up to 4 % of their base earnings. Employees may contribute from 1% to 2 5 % 

of their total salary with Just Energy on a beforehand basis with a 2011 calendar year maximum of $17. 

Participation in either plan in Canada.or the U.S. is voluntary. The Plan has a two-year vesting period beginning from the later of 

the Plan's effective date and the employee's starting date. During the year, Just.Energy contributed $1,572 (2010 -$1 ,096) to 

both plans, which was paid in ful lduring the year and recognized as an expense in the consolidated statements of operations. 
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS 
1; 

(t) Exchangeable Securities 

Just Energy followed the recommendations of the Emerging Issues Committee relating to the presentation of exchangeable 

securities, which includes the Class A preference shares, issued by subsidiaries of income funds. The recommendations require that 

the exchangeable securities issued by a subsidiary of an income fund be presented on the consolidated'balance sheets of the 

income fund as a part of shareholders' capital if the following criteria have been met: 

• the holders of the exchangeable securities are entitled to receive distributions of earnings economically equivalent to 

distributions received on units.of the income fund; and 

• the exchangeable securities ultimately are required to be exchanged for units of the income fund as a result of the passage of 

fixed periods of time or the non-transferability to third parties of the exchangeable securities without first exchanging them for 

units of the income fund. 

The exchangeable shares and Class A preference shares met these criteria and were classified as Unitholders' capital for the year 

ended March 31, 2010. All distributions paid to JEEC shareholders were included in Unitholders' capital. All distributions paid to 

the Class A preference shareholder were in Unitholders' capital, net of tax. The management incentive program, which is a bonus 

equal to the dividend amount received by a Shareholder, is additional compensation to senior management of JEC, a wholly 

owned subsidiary of Just Energy. 

As a result of the Conversion to a corporation, the exchangeable shares of JEEC and Class A preference shares were converted 

into 3,794,154 and 5,263,738 common shares, respectively. 

(u) Use of estimates 

The preparation of the financial statements, in conformity with Canadian GAAP, requires management to make estimates and 

assumptions that affect the amounts reported in the consolidated financial statements and accompanying notes. Actual results 

could differ from those estimates and assumptions. Significant areas requiring the use of management estimates include 

allowance for doubtful accounts, estimate of the useful life and estimated fair value of property, plant and equipment and 

impairments thereon, valuation of goodwill and intangibles and the impairment thereon, valuation allowances for future tax 

assets, the determination of the fair values of financial instruments, as the aggregate fair value amounts represent point in time 

estimates only and should not be interpreted as being realizable in an immediate settlement of the supply contracts, and the 

determination of share-based compensation. 

(v) Income taxes 

The Company follows the liability method of accounting for income taxes. Under this method, income tax liabilities.and assets are 

recognized for the estimated tax consequences attributable to the temporary differences between the carrying value of the assets 

and liabilities on the consolidated financial statements and their respective tax bases, using substantively enacted income tax rates 

expected to apply when the asset is realized or the liability settled. A valuation allowance is recorded against a future income 

tax asset if it is determined that it is more likely than not that the future tax assets will not be realized in the foreseeable future. 

The effect of a change in the income tax rates used in calculating future income tax liabilities and assets is recognized in income 

during the period that the change occurs. 

(w) Other intangible assets 

Computer software is amortized on a declining basis at a rate of 100% and the commodity billing and settlement systems are 

amortized on a straight line basis over five years which approximates the life of the assets. 

(ii) RECENTLY ISSUED ACCOUNTING STANDARDS 

The following are new standards, not yet in effect, which are required to be adopted by the company on the effective date: 

Business Combinations 

In October 2008, CICA issued Handbook Section 1582, Business Combinations ("CICA 1582"), concurrently with CICA Handbook 

Section 1601, Consolidated Financial Statements ("CICA 1601"), and CICA Handbook Section 1602, Non-controlling Interest 

("CICA 1602"). CICA 1582, which replaces CICA Handbook Section 1581, Business Combinations, establishes standards for 

the measurement of a business combination and the recognition and measurement of assets acquired and liabilities assumed. 

CICA 1601, which replaces CICA Handbook Section 1600, carries forward the existing Canadian guidance on aspects of the 

preparation of consolidated financial statements subsequent to acquisition other than non-controlling interests. CICA 1602 

establishes guidance for the treatment of non-controlling interests subsequent to acquisition through a business combination. 

These new standards are effective for fiscal years beginning on or after January 1, 2011. Just Energy will not adopt the new 

standards prior to adopting International Financial Reporting Standards ("IFRS") as described below. 
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Sif]iiilicanl dilierences exisl whicli may impact Jusl lineujy's financial lepoi l imj. Those areas include, hut are nol limiled lo, 

property, planl and cquipmoii l , impaiinienl of assels, accounliiuj lor income laxes, linancial inslrumenls, share-based paymenls, 

business coinhinaiions, provisions and the lirsl-time adopl ioirof IFRS ("IFRS 1"). 

As pari of l l ic Conversion, Just l-neujy is in Ihe process o l analy^imj the detailed impacls of Ihese ideniil icd dilleiences and 

developincj solulions lo bridge Ihese dilierences, Although the full impact of the adoplion of IFUS on Just linergy's financial 

posilion and results of operations is nol ycl reasonably determinable or estimable, Jusl linergy expects a significant increase in 

financial stalernenl disclosure requirements resulting Irom l l ic adoption of IFRS, Jusl Gnergy is currenlly on larget wi lh ils 

conversion plan. 

NOIE A RESTRICTED CASH 

Restricted cash and customer rebates payable represenl: (i) rebate monies received Irom LDCs in Onlario as provided by the 

Independent Electricity Syslem Operator ("IFSO") and (ii) Newten Home Comfort Inc. 

i) JE Ontario is obligated to disperse the monies to eligible end-use customers in accordance with the Ontario Power Generation 

Rebate as part of Just Energy Ontario L P ' s Retailer License conditions. 

ii) As part of the acquisilion of Nowlen Home Comfort Inc. (Nole 6(c)) the Company is required to transfer cash into a trust 

account, in trust for the vendors, as pari of the contingent consideration. 

NOTE 5 INVENTORY 

The amount of inventories recognized as an expense during the year was $77,376. There has not been a write down of inventory 

to date. Inventory is made up of the following: 

2011 2010 

Raw materials $ 2,224 $ 2,308 

Work in progress 518 463 

Finished goods 4,164 3,552 

6,906 $ 6,323 
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NOTE s ACQUISITIONS 

(a) Acquisition of Hudson Energy Services, LLC 
On May 7, 2010, Just Energy completed the acquisition of all of the equity interests of Hudson Parent Holdings, LLC, and all the 

common shares of Hudson Energy Corp., thereby indirectly acquiring Hudson Energy Services, LLC, with an effective date of May 1, 

2010. The acquisition.was funded by an issuance of $330 million in convertible debentures issued on May 5, 2010 (see Note 9(e)). 

The acquisition of Hudson was accounted for using the purchase method of accounting. Just Energy allocated the purchase price 

to the identified assets and liabilities acquired based on their fair values at the time of acquisition as follows: 

Net assets acquired: 

Current assets (including cash.of $24,003) $ 88,696 

Current liabilities (107,817) 

Electricity contracts and customer relationships 200,653 

Gas contracts and customer relationships 26,225 

Broker network 84,400 

Brand 11,200 

Information technology system development 17,954 

Contract initiation costs 20,288 

Other intangible assets 6,545 

Goodwill 33,574 

Property, plant and equipment 2,559 

Unbilled revenue 15,092 

Notes receivable - long-term 1,312 

Security deposits - long-term 3,544 

Other assets - current 124 

Other assets - long-term 100 

Other liabilities - current (74,683) 

Other liabilities - long-term (40,719) 

$ 289,047 

Consideration: 

Purchase price $ 287,790 

Transaction costs 1,257 

$ 289,047 

All contracts and intangible assets, excluding brand, are amortized over the average remaining life at the.time of acquisition. 

The gas and electricity contracts and customer relationships are amortized over 30 months and 35 months, respectively. Other 

intangible assets, excluding brand, are amortized over periods of three to five years. The brand value is considereddo be indefinite 

and, therefore, not subject to amortization. The purchase price allocation is considered preliminary and, as a result, it may be 

adjusted during the 12-month period following the acquisition. 

(b) Acquisition of Universal Energy Group Ltd. 

On July 1, 2009, Just Energy completed the acquisition of all of the outstanding common shares of Universal Energy Group Ltd. 

("UEG" or "Universal") pursuant to a plan of arrangement (the "Arrangement"). Under the Arrangement, UEG shareholders 

received 0.58 of an exchangeable share ("Exchangeable Share") of JEEC, a subsidiary of Just Energy, for each UEG common share 

held. In aggregate, 21,271,804.Exchangeable Shares were issued pursuant to the Arrangement. Each Exchangeable Share was 

exchangeable for a trust unit on a one for one basis at any time at the option of the holder, and entitled the holder to a monthly 

dividend equal to 662/3% of the monthly distribution paid by Just Energy on a trust unit. JEEC also assumed all the covenants 

and obligations of UEG in respect of UEG's outstanding 6% convertible unsecured subordinated debentures. 
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Non-controlling interest represented a 33.3% ownership of TGF held by EllisDon Corporation. Tlie non-contiolling interest was 

subsequently acquired by JEGI on January 4, 2011 {Note 12). 

All contracts and intangible assets are amortized over the average remaining life at llie lime of acquisilion, The gas and eiectricily 

contracts and cuslomer relationships are amortized over periods ranging from 8 to 57 months. The waler healer contracts and 

customer rolalionships.are amortized over 174 months, and the intangible assels vyere amortized over six.monlhs. An adjuslment 

in iho amount of 3.10,700 was made to increase goodwill and decrease working capital during the three months ended June 30, 

2010. The purchase price for this acquisilion is final and no longer subject to change. 

Newten Home Comfort Inc. 

On July 2, 2009, NHS,.a wholly owned subsidiary of Just Energy, acquired Newten Home Comfort Inc., an arm's length third party 

that held a 20% interest in Newten Home Comfort L.P. for $3.2 million, of which $520 was paid in cash and determined to be the 

purchase price consideration. The purchase price consideration excludes contingent payments to the 20% interest holders that 

will become payable in July 2012 based on the number of completed water heater installations. Any contingent paymenls made 

will result in an increase to the balance of goodwill generated by the acquisition. 

i 

m 
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NOTE 7 PROPERTY, PLANT AND EQUIPMENT 
Accumulated Net book 

As at March 31, 2011 Cost amortization value 

Furniture and fixtures $ 6,090 $ 3,561 $ 2,529 

Office equipment 17,976 9,520 8,456 

Computer equipment 7,750 4,958 2,792 

Water heaters 78,223 6,887 71,336 

Furnaces and air conditioners 3,813 179 3,634 

Leasehold improvements 8,567 5,077 3,490 

Vehicles 215 88 127 

Ethanol plant and equipment 157,842 16,222 141,620 

Buiiding 640 17 623 

Land 299 - 299 

$ 281,415 $ 46,509 $ 234,906 

Accumulated Net book 
As at March 31, 2010 Cost amortization value 

Furniture and fixtures $ 5,581 $ 2,972 I £ 2,609 

Office equipment 14,810 5,930 8,880 

Computer equipment 6,417 3,763 2,654 

Water heaters 51,059 2,481 48,578 

Furnaces and air conditioners 317 4 ' 313 

Leasehold improvements 8,409 4,116 4,293 

Vehicles 197 46 151 

Ethanol plant and equipment 159,500 10,054 149,446 

Land 2 9 9 ' - 299 

$ 246,589 $ 29,366 $ 217,223 

NOTE 8 INTANGIBLE ASSETS 

Accumulated Net book 
As at March 31, 2011 Cost amortization value 

Gas contracts and customer relationships $ 248,828 $ 144,568 $ 104,260 

Electricity contracts and customer relationships 436,339 248,673 187,666 

Water heater contracts and customer relationships 23,164 2,813 20,351 

Computer software 9,540 6,616 2,924 

Commodity billing and settlement systems 6,743 6,450 293 

Broker network 80,561 14,770 65,791 

Brand 10,692 - 10,692 

Information technology system development 19,691 3,478 16,213 

Other intangible assets 9,061 .4,216 4,845 

$ 844,619 $ 431,584 $ 413,035 

Accumulated Net book 
Asat March 31, 2010 Cost amortization value 

Gas contracts and customer relationships $ 228,827 $ 63,484 $ 165,343 

Electricity contracts and customer relationships 245,617 92,779 152,838 

Water heater contracts and customer relationships 23,081 1,218 21,863 

Computer software 5,562 4,198 1,364 

Commodity billing and settlement systems 6,544 6,515 29 

Other intangible assets 2,982 2,397 585 

$ 512,613 $ 170,591 $ 342,022 
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30,080 4i,:n: i 
37,001 - 37,00 1 

- 10,000 

105,716 05,135 

81,700 83,117 

601,577 291,000 

Less: amenl poilion (94,117) (Ci2i829) 

$ 507,160 % 231,837 

Rilinc: annual minimum princiiial icpaymenls are as follows: 

20 U 2013 2011 2nP> 20H'. 2()r/-2021 'lolal 

Credil l:adlily(a) % - '!. - 1 51,035 $ - % - $ ^ $ 51,035 

TGF Creclil facility (l>)(i) 36,080 35.C80 

TGF Dehenlures (h)(ii) 37,001 - 37,001 

N m HTC financing (c) 20,136 22,132 23,967 23,442 6,212 9,197 105,716 

$90 million Converlibie debenlures (d) - - - 90,000 - - 90,000 

$330 million Converlible debentures (c) - - - ~ 330,000 330,000 

$ 94,117 $ 22,132 $ 75,002 $ 113,142 $ 6,242 $ 339,497 $ 650,432 

The following table deVails the interest expense. Interest is expensed at the effective interest rate. 

Credil facility (a) 

TGF Credit facility (b)(i) 

TGF Debentures (b){ii) 

TGF wheat production financing 

TGF Operating facilities (b)(iii) 

NHS financing (c) 

$90 million Convertible debentures (d) 

$330 million Convertible debentures (e) 

2011 2.010 

$ 7,848 $ 5,258 

2,013 1,365 

4,269 3,049 

- 10 

515 683 
6,464 817 
6,690 4,952 

22,638 -

$ 50,437 $ 16,134 

1? 

i 

(a) Asat March 31, 2011, Just Energy holds a $350 million credit facility to meet working capital requirements. The syndicate of 

lenders includes Canadian Imperial Bank of Commerce, Royal Bank of Canada, National Bank of Canada, Soci£t£ G6n6rale, 

Bank of Nova Scotia, The Toronto-Dominion Bank and Alberta Treasury Branches. The repayment of the facility is due on 

December 31, 2013. 

interest is payable on outstanding loans at rates that vary with Bankers' Acceptances, LIBOR, Canadian bank prime rate or 

U.S. prime rate. Under the terms of the operating credit facility, Just Energy is able to make use of Bankers' Acceptances and 

LIBOR advances.at stamping fees that vary between 3.25% and 3.75%. Prime rate advances are at rates of interest that vary 

between bank prime plus 2.25% and 2.75%.and letters of credit are at rates that vary between 3.25% and 3.75%. Interest & 

rates are adjusted quarterly based on certain financial performance indicators. 

As at March 31, 2011, the Canadian prime rate was 3.0% and the U.S. prime rate was 3.25%. As at March 31, 2011, 

Just Energy had drawn $51,035 (March 31, 2010- $57,500) against the facility and total letters of credit outstanding 

amounted to $78,209 (March 31. 2010 - $49,444). As at March 31, 2011, Just Energy has $218,791 of the facility remaining • 

for future working capital and security requirements. Just Energy's obligations under the credit facility are supported by ^ 

guarantees of certain subsidiaries and affiliates and secured'by a pledge of the assets and securities of Just Energy and the 

majority of its operating subsidiaries and affiliates. Just Energy is required to meet a number of financial covenants under the 

credit facility agreement. As at March 31, 2011 and 2010, all of these covenants have been met. . | | 
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(b) in connection with the acquisition of UEG on July 1, 2009, Just Energy acquired the debt obligations of TGF. which currently 
comprise the following separate facilities: 

(i) TGF credit facility 

A credit facility of up to $50,000 was established with a syndicate of Canadian lenders led by Conexus Credit Union and was 

arranged to finance the construction of the ethanol plant in 2007. The facility was revised on March 18, 2009, and was 

converted to a fixed repayment term of ten years, commencing March 1,2009, which includes interest costs at a rate of prime 

plus 3 % with principal repayments scheduled to commence on March 1, 2010. The credit facility is secured by a demand 

debenture agreement, a first priority security interest on all assets and undertakings of TGF, and a genera! security interest on all 

other current and acquired assets of TGF. As a.result, the facility is fully classified as a current obligation. The facility was further 

revised on April 5, 2010, to postpone the principal payments due for April 1 to June 1, 2010, and to amortize them over the six-

month period commencing October 1, 2010, and ending March 1, 2011.The credit facility includes certain financial covenants, 

the most significant of which relate to current ratio, debt to equity ratio, debt service coverage and minimum shareholders' 

capital. The lenders deferred compliance with thefinancial covenants until April 1, 2011. TGF is currently in discussions with the 

lenders over future covenants. As at March 31, 2011, the amount owing under this facility amounted to $36,680. 

(ii) TGF debentures 

A debenture purchase agreement with a number of private parties providing for the issuance of up to $40,000 aggregate 

principal amount of debentures was.entered into in 2006. The interest rate is 10.5% per annum, compounded annually. 

Quarterly principal payments commenced October 1, 2009, in the amount of $1,000 per quarter. On April 5, 2010, 

TGF entered into an agreement with the holders of the debenture to defer scheduled principal payments owing under the 

debenture until April 1, 2011. The agreement includes certain financial covenants, the more significant of which relate to 

current ratio, debt to capitalization ratio, debt service coverage, debt to EBITDA, and minimum shareholders' capital. The 

lender deferred compliance with the financial covenants until April 1, 2011. The current debenture agreement matures in 

the second quarter of fiscal 2012. TGF is in negotiations with the lender to renew the financial covenants and to extend 

the maturity date. As at March 31, 2011, the amount owing under this debenture agreement amounted to $37,001. 

(iii) TGF term/operating facilities 

TGF's term loan for $ 10,000 with a third party lender bearing interest at prime plus 1 % was due In full on December 31, 

2010. This facility was secured by liquid investments on deposit with the lender. As of December 31, 2010, the amount 

owing under the facility for $10,000 was repaid in full. 

(iv) TGF has a working capital operating line of $7,000 bearing interest at a rate of prime plus 2 % , In addition, total letters of 

credit issued amounted to $250. 

(c) In fiscal 2010, NHS entered into a long-term financing agreement for the funding of new and existing rental water heater and 

HVAC contracts in the Enbridge gas distribution territory. On July 16, 2010, NHS expanded this facility to cover the Union Gas 

territory. Pursuant to the agreement, NHS receives financing of an amount equal to the present value of the first five, seven or 

ten years of monthly rental income, discounted at the agreed upon financing rate of 7.99% and, as settlement, it Is required 

to remit an amount equivalent to the rental stream from customers on the water heater and HVAC contracts for the first five, 

seven or ten years. As security for performance of the obligation, NHS has pledged the water heaters, HVAC equipment and 

rental contracts, subject to the financed rental agreement, as collateral. 

The financing agreement is subject to a holdback provision, whereby 3 % in the Enbridge territory and 5% in the Union Gas 

territory of the outstanding balance of the funded amount is deducted and deposited into a reserve account in the event of 

default. Once all obligations of NHS are satisfied or expired, the remaining funds in the reserve account will immediately be 

released to NHS. 

NHS has $105,716 owing under this agreement, including $3,978 relating to the holdback provision, included in long-term 

receivable, as at March 31, 2011. NHS is required to meet a number of covenants under the agreement. As at March 31, 

2011, all of these covenants have been met 

(d) In conjunction with the acquisition of Universal on July 1. 2009, the Company also acquired the obligations of the convertible 

unsecured subordinated debentures (the "$90 million convertible debentures") issued by Universal in October 2007. The fair 

value of the convertible debenture was estimated by discounting the remaining contractual payments at the time of 

acquisition. This discount will be accreted using an effective interest rate of 8%. These instruments have a face value of 

$90,000 and mature on September 30, 2014, unless converted prior to that date, and bear interest at an annual rate of 6% 

payable semi-annually on March 31 and September 30 of each year. Each $ 1,000 principal amount of the $90 million 

convertible debentures is convertible at any time prior to maturity or on the date fixed for redemption, at the option of the 
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JEGI has recognized future income taxes for the temporary differences between the carrying amount and tax values of assets and 

liabilities in respect of the proportion of its income taxed directly to the unitholders that are expected to reverse in or after 2011. 

A valuation allowance that was provided against future tax assets of certain subsidiaries in the past year has been'eliminated in 

full this year, as JEGI determines that it is more likely than not that all of those future tax assets will be realized in the future years. 
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(0) In oider lo fund die acqiiisilinu ol I Imlsoii, on May li, 2010, Jusl Energy enlered inlo an /Kjicemenl will) a syndicale ol 

unili.'iwdleis lor $330 million ul converlible uxlendible unsecuied suboidin/iled riebeuluies (Ihe "$330 million convertible 

debentures"). The $330 million convei lible dehenlures be/11 inleresl a I a rale o l 0.0% per annum payable •semi-annually 

in arrenis on June 30 /md Decciulier 31, wilh ;i matin ily dale ol lune 30, 2017. Each $1,000 prindpal amount o l the 
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During Ihe year, inieiest expense zimounied lo $22,038. 

The $330 million convertible debentures are nol redeemable prior lo June 30, 2013, excepl under cerlain condilidns afler a 

change of conlrol has occurred. On or after June 30, 2013, but prior lo June 30, 2015, the $330 million converlible 

dehenlures may be redeemed by the Company, in whole or in pari, on not more than 60 days' and nol less than 30 days' prior 

notice, at a redemption price equal to Ihe principal amounl thereof, plus accrued and unpaid interest, provided that the 

current markel price (as defined herein) on the date on which nolice of redemption is given is not less than 125% of the 

conversion price. On and afler June 30, 2015, and prior to malurily, Ihe $330 million convertible debentures may be 

redeemed by Jusl Energy, in whole or in part, at a redemption price equal to the principal amount thereof, plus accrued and 

unpaid interest. 

The Company may, at its own oplion, on not more than 60 days' and not less lhan 40 days' prior nolice, subjeel to applicable 

regulatory approval and provided lhat no event of default has occurred and is continuing, elect to satisfy ils obligation lo repay 

all or any portion of the principal amounl of the $330 million convertible debentures that are Lo be redeemed or thai are to 

mature, by issuing and delivering to the holders thereof that number of freely tradable units determined by dividing the 

principal amount of the $330 million convertible debentures being repaid by 9 5 % of the current market price on the date of 

redemption or maturity, as applicable. 

The conversion feature of the $330 million convertible debentures has been accounted for as a separate component of 

Shareholders' deficiency in the amount of $33,914. The<remainder of the net proceeds of the $330 million convertible 

debentures has been recorded as long-term debt, which will be.accreted up to the face value of $330,000 over the term of 

the $330 million convertible debentures using an effective interest rate of 8 .8%. If the $330 million convertible debentures are 

converted into common shares, the value of the conversion will be reclassified to share capital along with the principal amount 

converted. On January 1, 2011, as part of the Conversion, JEGI assumed all of the obligations under the $330 million 

convertible debentures. 

NOTE io INCOME TAXES 

Just Energy was a mutual fund trust for income tax purposes up to December 31, 2010. Until the Conversion, Just Energy was 

only subject to current income taxes,on any taxable income not distributed to unitholders. Subsequent to the Conversion, JEGI is 

subject to current income taxes on all of its taxable income. The Fund distributed all of its taxable income earned prior to the 

Conversion. Accordingly, Just Energy did not provide for future income taxes on its temporary differences and those of its flow-

through subsidiary trust and partnerships expected to reverse prior to 2011 as it was considered tax exempt for accounting 

purposes. 
r 
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Canadian-based corporate subsidiaries are subject to tax on their taxable income at a rate of 30% (2010-33%). U.S.-based 

corporate subsidiaries are subject to tax on their taxable income at a rate of 40% (2010 - 40%). 

The following table reconciles the difference between.the income taxes that would result solely by applying statutory tax rates to 

the pre-tax income for Just Energy and the income tax provision in the consolidated financial statements. 

2011 2010 

Income before income taxes $ -545,502 $ 127,588 

Income tax expense at the combined basic rate of 30% (2010 - 33%) 

Taxes on income attributable to shareholders 

Benefit of mark to market and other tax losses not previously recognized 

Variance between combined basic rate and rate applicable to U.S. subsidiaries 

Non-deductible expenses 

163,651 

(15,456) 

(119,556) 

1,910 

1,593 

42,104 

(42,045) 

(100,459) 

140 

Provision for (recovery of) income taxes $ 32,142 $ (100,260) 

Components of Just Energy's income tax provision (recovery) are as follows: 

2011 2010 

Income tax provision 

Amount credited to Shareholders' capital 

$ 8,182 

1,305 

$ 19,253 

2,501 

Current income tax provision 

Future tax provision (recovery) 

9,487 

22,655 

21,754 

(122,014) 

Provision for (recovery of) income taxes $ 32,142 $ (100,260) 

Components of Just Energy's net future income tax asset are as follows: 

2011 2010 

Partnership income deferred for tax purposes and book carrying amount of 

investments in partnerships in excess of tax cost 

Excess of book basis over tax basis on customer contracts 

Excess of tax basis over book basis 

Mark to market losses on derivative instruments 

$ (14,046) 

(49,141) 

36,700 

132,888 

$ (483) 

(84,840) 

28,339 

245,237 

Less: valuation allowance 

106,401 188;253 

80,693 

Future income tax assets (net) $ 106,401 $ 107,560 

A C C U M U L A T E D OTHER COMPREHENSIVE INCOME 

2011 

Foreign currency 
translation 
adjustment 

Cash flow 
hedges Total 

Balance, beginning of year 

Unrealized foreign currency translation adjustment 

Amortization of deferred unrealized gain on discontinued hedges 

after July 1, 2008, net of income taxes of $21,384 

$ 28,584 

334 

$ 193,385 

(98,499) 

$ 221,969 

334 

(98,499) 

$ 28,918 $ 94,886 $ 123,804 

2010 

Foreign currency 
translation 

adjustment 
Cash flow 

hedges Total 

Balance, beginning of year 

Unrealized foreign currency translation adjustment 

Amortization of deferred unrealized gain on discontinued hedges 

after July 1, 2008, net of income taxes of $34,339 

$ 1,958 

26,626 

$ 362,608 

(169,223) 

$ 364,566 

26;626 

(169,223) 

Balance, beginning of year 

Unrealized foreign currency translation adjustment 

Amortization of deferred unrealized gain on discontinued hedges 

after July 1, 2008, net of income taxes of $34,339 

$ 28,584 $ 193,385 $ 221,969 
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SHAREHOLDERS' CAPITAL 

Common shares of tho Company 

lidri livi; l.ii II MI y i, '/.(Ul, l/ic h.-.iKnl .md <iiil:.i,iiiiiiuii imii:; ol ilu: Yuivl, 0;>-,; A (UI'II.-H'IK u i.han-, o| ILC ami i.w lianiiuahli-' 

i-han;:; ut 11:1 WI.-IC cXiJiamjcd mi a oiio-loi-one ha:;!:; lor <oinimni i.han!;. o| 11X11. An unlimiied niimlu:i ol i.iiinim ui i.liaii':., 

lit),01)11,01)0 inidi'iif.'il Shaio:. have hi'mi aiilhod/od lo be i:,'.ii(;d. 

2011 
U n i l i / S l i a i e i 

Del.iil;, o|. i:,:,iieil iiiiillinlde-i:;' c,a|iiial and :;liaie ("apilal an; a:; lotlows: 

Issued and oiitslandint) 

TmsL uulls 

lialance, b(;f|iiinimj ol year 124,325,307 

Uuil based awaids exeiciMHl/exduuujed 38,989 
Disldbulioii ii.'iiivestiiieul plan 1,324,834 

lixc.kimjed dom llxchaiuiealile Shares 894,018 

Units oxchamjed pursuant lo Conveision (126,583,148) 

2fiH) 

A m o u n t A in i in 

593,075 

462 

17,935 

10,085 

(621,557) 

100,138,523 

40,078 

1,554,074 

10,583,032 

385,21)4 

0H2 

20,030 

187.003 

Halance, end ol year - 124,325,307 593,075 

Class A preference shares 

Ifalaorx', hcijinmnj of y(;ar 

Class A preference shares excliautjed pursuanl lo Conversion 

5,263,728 

(5,263,728) 

13,160 

(13,160) 

5,203,728 13,160 

Balance, end of year - - 5,263,728 13,160 

Exchangeable Shares 

Balance, beginning of year 

Exchangeable Shares issued 

4,688,172 52,883 

21,271,804 239,946 

Exchanged inlo units 

Exchangeable Shares exchanged pursuanl lo Conversion 

Balance, end of year 

Uniiholders' capital, end of year 

Share capital 

Shares issued pursuant lo the Conversion; 

Trust units 

Class A preference shares 

Exchangeable Shares 

Balance on Conversion, January 1, 2011 

Dividend reinvestment plan (i) 

Share-based awards exercised 

Shares issued to minority shareholder in exchange 

for interest in TGF (ii) 

Share capital, end of year 

(894,018) 

(3,794,154) 

(10,085) 

(42,798) 

(16,583,632) (187,063) 

4,688,172 52,883 

- 134,277,207 $ 659,118 

126,583,148 

5,263,728 

3,794,154 

621,557 

13,160 

42,798 

135,641,030 

546,382 

86,374 

689,940 

677,515 

8,112 

1,097 

10,328 

136,963,726 $ 697,052 

(i) Dividend reinvestment plan 

Under Just Energy's dividend reinvestment plan ("DRIP"), shareholders holding a minimum of 100 shares can'elect to receive 

their dividends in shares rather than cash at a 2% discount to the simple average closing price of the shares for five trading 

days preceding the applicable dividend payment date, providing the shares are issued from treasury and not purchased on the 

open market. 

(ii) Shares issued 

During the year ended March 31, 2011, Just Energy issued 689,940 shares to acquire the share interest held by the minority 

shareholder of TGF. The shares were valued at $10,328. The difference between $18,616 representing the value of the 

minority interest of TGF at the time of issuance and the value of the shares has been recorded as a reduction to goodwiK 

on the original acquisition of UEC. Just Energy issued'894,018 (2010- 16,583,632) units relating tothe exchange of 

Exchangeable Shares of JEEC. The Exchangeable Shares were issued pursuant to Just Energy's acquisition of UEG. 

JUST ENERGY » ANNUAL REPORT 2011 

'•I 

it 

•Ji 

1 

41 



fr; 
f-

• 
NOTE 13 

(a) 

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS 

SHARE-BASED COMPENSATION PLANS 

Stock option plan 

Just Energy grants awards under its 2010 share option plan (formerly the 2001 Unit Option Plan) to directors, officers, full time 

employees and service providers (non employees) of Just Energy and its subsidiaries and affiliates- in accordance with the share 

option plan, Just Energy may grant options to a maximum of 11,300;000 shares- As at March 31, 2011, there were 1,179,166 

options still available for grant under the plan. Of the options issued, 135,000 options remain outstanding at year-end. The 

exercise price of the share options equals the closing market price of the Company's shares on the last business day preceding 

the grant date. The share options vest over periods ranging from three to five years from the grant date and expire after five or 

ten years from the grant date. No share options have been granted since June 2008. 

A summary of the changes in Just Energy's option plan during the year and status at March 31, 2011, is outlined below. 

Outstanding 
options 

Range of 

exercise prices 

Weighted 

average 

exercise price' 

Balance, beginning of year 

Forfeited/cancelled 

Balance, end of year 

352,500 

217,500 
;i5.09-$1.7.47 

$15.63 

15.92 

15.63 

135,000 $15.09-$17.47 $ 16.38 

1 The weighted average exercise price is calculated by dividing the exercise price of options granted by the number of options granted. 

I* 
2011 Options outstanding Options exercisable 

Range of exercise prices 
Number 

outstanding 

Weighted 
average 

remaining 
contractual 

life 

Weighted 
average 
exercise 

price 
Number 

exercisable 

Weighted 
average 
exercise 

price 

$15 .09 -$17 .47 135,000 0.59 $ 16.38 98,000 $ 16.51 

-' 2010 Options outstanding Options exercisable 

1 

Range of exercise prices 
Number 

outstanding 

Weighted 
average 

remaining 
contractual 

life 

Weighted 
average 
exercise 

price 
Number 

exercisable 

Weighted 
average 
exercise 

price 

$15 .09 -$15 .63 267,500 0.49 $. 15.53 200,000 $ 15.63 

$16 -65 -$17 .47 85,000 1.20 17.13 51,000 17.13 

J Balance, end of year 352,500 0.66 $ 15.92 251,000 $ 15.94 

Options available for grant 2011 2010 

1 

f 
Balance, beginning of year 

Add: Cancelled/forfeited during the year 

961,666 

217,500 

758,666 

203,000 

Balance, end of year 1,179,166 961,666 

IW Restricted share grants 
Just Energy grants awards.under the 2010 Restricted Share Grants Plan (formerly the 2004 unit appreciation rights) to senior 

officers, employees and service providers of its subsidiaries and affiliates in the form of fully paid RSGs. On June 29, 2010, the 

unitholders of Just Energy approved a 2,000,000 increase in the number of RSGs available for grant. As at March 31, 2011, there 

were 1,969,883 (2010 - 74,472) RSGs still available for grant under the plan. Of the RSGs issued, 2,711,494 remain outstanding 

at March 31, 2011 (2010-2,640,723). Except as otherwise provided, (i) the RSGs vest from one to five years from thegrant date 

providing, in most cases, on the applicable vesting date the RSG grantee continues as a senior officer, employee or service 

provider of Just Energy or any affiliate thereof; (ii) the RSGs expire no later than ten years from the grant date; (iii) a holder of 

RSGs is entitled to payments.at the same rate as dividends paid to JEGI shareholders; and (iv) when vested, the holder of an RSG 

may exchange one RSG for one common share. On January 1, 2011 as part of the Conversion, all unit appreciation rights 

outstanding on that date were replaced by RSGs. 
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M.'il.ini.*;, hi.'i inniiiij o yi MI 74.472 ::7'i,hi;;i 

1 iv.',: O n n l i MIIIIIH-I lie yc'ii (XM.GZQ) (1,307, r.i7) 

A i ld : liKiic'r • in USG: ,'ivailalile loi i j iaii l 2,000,000 l,l)()(),()()l) 

Add: Cam i: i:d/l mlc i ed duiim.i lln; yt;ai 1,008 

Add: lixciciiii.'d dmimj l lu: yeai 125,303 -
l la lamc, em ol year 1,969,883 74,47? 

(.) Deferred share grants 
lusl linertjy (jranls awards umlei ils 2010 Diieclois' Conipunsatioii Han (louneily Hu; 2001 niieelnis' tli.'lened coniiieiisalion plan) 

lo /ill iiidept.'iideiil diieclor:: on Ihe hash, each diiedm is iot|uiied lo leteive annually $ lli ol his coinpeiisalioii enlilli.'meiti in 

deleiied share [jranls ("DSGs") and may elect lo receive all •or any porlion ol. the halance n( his annual roinpensalinn in DSGs 

and/or common shares. The holder;; ol DSGs and/or common shaies are also fjranled additional DSGsA nmmoii shares nn a 

nionllily basis erjual lo llie mtmllily dividends paid lo Ihe shaieliolders ol Jusl linenjy. llie DSGs vest on the earliei ol Ihe dale ol 

lite Direclor's lesitjnalion or Ihree years lollowimj the dale of grant ami expire leu years following Ihe dale ol granl, As at 

March 31, 2011, there were 81,118 (2010-108,248) DSGs available foi granl under Ihe plan, Ol Ihe DSGs issued, 109,01!!; DSGs 

remftin outstanding al March 31, 7.011. In accordance wilh the Cniwersinn, all otitstandliig Directois' deU;m:d nnil grants WOK: 

replaced wilh DSGs, 

1 

1 

DSGs available for grant 

Balance, beginning of year 

Add: Increase in DSGs available for grant 

Less: Granted during the year 

Balance, end of year 

2011 

84,118 

2010 

108,248 31 I%8 

100,000 

(24.130) (23,320) 

108,248 

(d) Contributed surplus 

Amounts credited to contributed surplus include share based compensation awards, restricted share grants and deferred share 

grants. Amounts charged to contributed surplus are awards exercised during the year. 

Contributed surplus 

Balance, beginning of year 

Add: Share-based compensation awards 

Non-cash deferred share grant distributions 

Less: Share-based awards exercised 

Balance, end of year 

2011 2010 

18,832 

5,509 

121 

(1,559) 

14,671 

4,754 

89 

(682) 

$ 22,903 $ 18,832 

Total amounts credited to shareholders' capital in respect of share options, restricted share grants.and deferred share grants 

exercised or exchanged during the year ended March 31, 2011, amounted to $1,559 (2010 - $682). 

NOTE 14 FINANCIAL INSTRUMENTS 

ta) Fair value 

Just Energy has a variety of gas,and electricity supply contracts that.are captured under CICA Handbook Section 3855, Financial 

Instruments - Measurement and. Recognition. Fair value is the estimated amount that Just Energy would pay or receive to dispose 

of these supply contracts in an arm's length transaction between knowledgeable, willing parties who are under no compulsion to 

act. Management has estimated the value of electricity, unforced capacity, heat rates, heat rate options, and renewable and gas 

swap and forward contracts using a.discounted cash flow method which employs market forward curves that are either directly 

sourced from third parties or are developed internally based on third party market data. These curves can be volatile thus leading 

to volatility in the mark to market with no impact to cash flows. Gas options have been valued using the Black option value model 

using the applicable market forward curves and the implied volatility from other market traded gas options. 

Effective July 1, 2008, Just Energy ceased the utilization of hedge accounting. Accordingly, all the mark to market changes on 

Just Energy's derivative instruments are recorded on a single line on the consolidated statements of operations. Due to the 

commodity volatility and size of Just Energy, the quarterly swings in mark to market on these positions will increase the volatility 

in Just Energy's earnings. 
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS 

The following tables illustrate (gains)/losses related to Just Energy's derivative financial instruments classified as held-for-trading 

recorded against other assets and other liabilities with their offsetting values recorded in change in fair value derivative 

instruments for the year ended March 31, 2011: 

For the For the For the For the 
year ended year ended yearended year ended 

March 31, March 31, March 31, March 31, 
Change in fair value of derivative instruments 2011 2011 (USD) 2010 2010 (USD) 

Canada 

Fixed-for-floating electricity swaps (i) $ (232,806) $ n/a $ 5,041 $ n/a 

Renewable energy, certificates (ii) 987 n/a (480) n/a 

Verified emission-reduction credits (iii) 952 n/a (9) n/a 

Options (iv) (333) n/a (•1,593) n/a 

Physical gas forward contracts (v) (138,623) n/a 70,568 n/a 

Transportation forward contracts (vi) (11,365) n/a 21,353 n/a 

Fixed financial swaps-(vii) 1,217 n/a - n/a 

Uni ted States 

Fixed-for-floating electricity swaps (viii) (45,009) (44,913) 11,295 11,761 

Physical electricity forwards (ix) (46,472) (46,421) 2,332 4,737 

Unforced capacity forward contracts (x) 416 388 (423) (274) 

Unforced capacity physical contracts (xi) 1,955 1,908 563 544 

Renewable energy certificates (xii) 1,077 1,032 1,856 1,744 

Verified emission-reduction credits (xiii) 140 136 644 604 

Options (xiv) (1,160) (1,142) 1,082 879 

Physical gas forward contracts (xv) (118,077) (116,831) (30,742) (25,350) 

Transportation forward contracts (xvi) (568) (578) 1,303 1,287 

Heat rate swaps (xvii) 1,789 1,592 (4,264) (3,965) 

Fixed financial swaps (xviii) 47,792 45,967 34,201 33,370 

Foreign exchange forward contracts (xix) (1,116) n/a 3,322 n/a 

Ethanol physical forward contracts (xx) (135) ~ - -
Amortization of deferred unrealized gains on discontinued hedges (119,883) n/a (203,562) n/a 

Amortization of derivative financial instruments related 

to acquisitions 149,821 n/a 88,795 n/a 

Change in fa i r value of derivat ive instruments $ (509,401) $ 1,282 
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Olhei Olhci OlhiN Olluii 
i i ' , ' , i :K N.-hliiil.-'. lUi l l l ik- . 

(n in i ' i i t ) (lonij-liinn) ( u i n r n l ) (kn i i j - tc in i ) 

O i n a d a 

l ;ixi.'il-loi-ll(ialiiit] clm.li icily swap:; (i) $ $ 131,279 $ 93,397 

Hf.'iinwalilc eneujy Ci'i liliG'tic.'; (ii) 19-1 196 158 417 

V(.'iili(.'<i cmiw.inn-jui luclion ucrl i l ; . (iii) - - 315 028 

Oplion:. (iv) fi15 692 4,403 -
l'liy:;ical gas lo iwanl coniiacls (v) - - 166,634 134,817 

Transpoilalion (oiwaul (onlracls (vi) - 21 5,301 2,858 

Fixed linancial swa|);; (vii) - 1,037 2,235 19 

Uni ted States 

l :ixed-for-f!oalii!ij eleclricily swaps (viii) 125 45 29,028 25,719 

Physical eleclricily (oiwanls (ix) - 310 55,548 37,535 

Unloiced capacity forward coniracis (x) 309 177 581 118 

Unlorceil capacity physical contracis (xi) 100 410 1,606 1,280 

Renewable energy cei tilicales (xii) AA 49 1,037 1,610 

Verified emission-reduction credits (xiii) 13 36 275 491 

Oplions (xiv) 1 - 1,056 165 

Physical gas forward contracts (xv) 40 - 32,883 19,354 

Transportation forward contracts (xvi) - - 1,526 1,281 

I leal rale swaps (xvii) 639 2,408 180 131 

Fixed financial swaps (xviii) 40 - 51,361 35,562 

Foreign exchange forward conlracts (xix) 1,391 - - -
Ethanol physical forward contracts (xx) 135 - - -
As at March 31, 2011 $ 3,846 £ 5,384 $ 485,406 £ 355,412 

The following table summarizes certain aspects of the financial assets and liabililies recorded in the financial statements as at 

March 31, 2010: 

Other Other Other Other 
assets assets liabilities liabilities 

(currenl) (long-term) (current) (long-term) 

Canada 

Fixed-for-floating electricity swaps (i) $ I $ 244,563 1 212,920 

Renewable energy certificates (ii) 350 621 30 139 

Verified emission-reduction credits (iii) 2 7 - -
Options (iv) 757 416 - -
Physical gas forward contracts (v) - - 237,145 203,088 

Transportation forward contracts (vi) - - 11,060 8,439 

Fixed fjnancial swaps (vii) - - - -

Uni ted States 

Fixed-for-floating electricity swaps (viii) - - 31,291 30,464 

Physical electricity forwards (ix) - - 38,015 39,035 

Unforced capacity forward contracts (x) 523 102 445 9 

Unforced capacity physical contracts (xi) 33 146 731 -
Renewable energy certificates (xii) 107 130 918 945 

Verified emission-reduction credits (xiii) - - 167 447 

Options (xiv) - - 912 915 

Physical gas forward contracts (xv) - - 96,938 75,142 

Transportation forward contracts (xvi) - - 1,265 2,262 

Heat rate swaps (xvii) 654 3,605 - -
Fixed financial swaps (xviii) - 21,720 16,767 

Foreign exchange forward contracts (xix) 277 - -
Ethanol physical forward contracts (xx) - - - -
As at M a r c h 31, 2010 $ 2,703 i 5,027 $ 685,200 3 590,572 

I 
I I 
. I 
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NOTES TO THE CONSOLIDATED FINANCIALSTATEMENTS 

The following table summarizes financial instruments classified as.held for trading as at March 31, 2011 to which Just Energy 

Hr 

ia'' 

has c o m m i t t e d : 

Contract type 

' Notional 

volume 

Total 

remaining 

volume Maturity date Fixed price 

Fair value 
favourable/ 

(unfavourable) 
Notional 

value 

C a n a d a 

(i) Fixed-for-ftoating 0.0001-85 9,688,499 April 30, 2 0 1 1 - $28.75-$128.13 ($224,677) $623,260 

electricity swaps* M W h M W h Oc tobe r11 ,2018 

(ii) Renewable energy 10-90,000 1,106,558 December 31, 2011 - $3.00-$26.00 ($184) 57,149 

certificates M W h M W h December 31, 2015 

(iii) Verified emission- 6,000-55,000 527,000 December 31, 2011 - $6.25-511.50 ($943) $4,964 

reduction credits tonnes tonnes December31, 2014 

(iv) Options 46-^40,500 . 3,098,430 April 30 ,2011 - $7.16-$12.39 $1,507 $5,500 

GJ/month GJ February 28, 2014 

(v) Physical gas 1-28,558 105,394,304 April 30, 2011 - S3.39-510.00 (5301,481) $759,167 

forward contracts GJ/day GJ M a r c h 3 1 , 2 0 1 6 

(vi) Transporiation 74-20,000 43,307,681 April 30, 2011 - S0.01-S1.57 ($8,134) $33,686 

forward contracts GJ/day GJ May 31, 2015 

(vii) Fixed financial swaps 14,500-139,500 . 9,684,500 April 30, 2011 - $4.47-$8.79 ($1,217) $46,196 

GJ/month GJ Ju ly31, 2016 

U n i t e d S t a t e s 

(viii) Fixed-for-floating 0.10-57 7,522,842 April 30, 2011 - $23.56-$132.59 ($52,917) 5393,405 

electricity swaps* M W h M W h December 31, 2015 (US$24.30-$136.75) (US($54,576)) (U5$405,739) 

(ix) Physical electricity 1-55 9,253.968 April 30, 2011 - $14.54-$ 106.90 (589,953) $480,536 

forwards M W h M W h May 31, 2016 (US$15.0O-$n0.25) (US(592,773)) (US$495,602) 

M Unforced capacity 5-36 571 April 30 ,2011 - $824-$7,757 ($207) 52,677 

forward contracts M W C a p M W C a p November 30, 2012 {US$850-$8,000) (US($213)) (US52,761) 

(xi) Unforced capacity 1-50 2,369 April 30, 2011 - $630-18,484 (52,305) 511,037 

physical contracts M W C a p M W C a p May 31 , 2014 (US$650-$8,750) {US$(2,377)) (US$11,383) 

(xii) Renewable energy 5,000-160,000 2,220,400 December 31, 2011 - S2.62-S24.00 ($2,476) $13,716 

certificates M W h M W h December 31, 2015 (US$2.70-$24.75) <US($2.554)) (US$14,145) 

(xiii) Verified emission- 10,000-50,000 585,000 December 31, 2011 - $4.36-S8.48 (5696) $4,097 

reduction credits tonnes tonnes December 31, 2016 {US$4.50-S8.75) (US(S718)) {USS4,225) 

(xiv) Options 5-90,000 3,287,880 April 30, 2011 - S7.51-$13.38 ($617) $4,245 

mmBTU/month mmBTU December 31. 2014 (US$7.75-$13.80) (US(S636)) (US$4,378) 

(xv) Physical gas 1-7,700 16,890,058 April 30, 2011 - $3.98-$ 11.52 ($50;609) $136,499 

forward contracts mmBTU/day mmBTU July 31, 2014 (US$4.10-$ 11.88) (US(552,196)) (US$140,779) 

(xvi) Transportation 3-15,500 39,949,590 April 30, 2011 - $0.0048-$ 1.2100 (52,721) (584,548) 

forward contracts mmBTU/day mmBTU August 31, 2015 (US$0.0050-$1.2500) <US(S2,806)) (05587,199) 

(xvii) Heat rate swaps 1-30 3,924,952 April 30, 2011 - $18.85-S75.02 : $2,653 $165,659 

M W h M W h September 30, 2015 (US$19.44-$77.37) (US$2,736) (US$170,853) 

(xviii) Fixed financial swaps 930-380,000 62,881,529 April 30. 2011 - $3.93-$9.11 ($84,243) 5397,449 

mmBTU/month mmBTU May 31, 2017 (US$4.05-$9.40) (US($86,884)) (US$409,910) 

(xix) Foreign exchange ($569-$4,460) n/a April 01 , 2 0 1 ! - $0.9750-$ 1.0457 $1,391 $28,413 

forward contracts (US$587-$4,000) January 03, 2012 (US527,733) 

(xx) Ethanol physical 396,258 7,132,645 April 01 , 2011 - $2.34-52.65 5136 517,860 

forward contracts gallons gallons December 01 , 2011 

* The electricity fixed-for-floating contracts related to the Province of Alberta are predominantly load-following and some contracts in Ontario are also 

load-following, wherein the quantity of electricity contained in the supply contract "follows" the usage of customers designated by the supply 

contract. Notional volumes associated with these contracts are estimates and subject to change with customer usage requirements. There are also 

load shaped fixed-for-floating contracts in these and the rest of Just Energy's electricity markets wherein the quantity of eleclricity is established but 

varies throughout the term of the contracts. 
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Pair value1 ('TV") hlurarchy 

Level 1 

l lu: lair value im.'.T.meiiienl:'. are cl,'r,silii:il a:; level 1 in ihe IV Hieraichy il the laii value i:. i lelei inineil ii:;im| ([unli.'d, iinadjusleil 

maikel [idee1:;. Jusl lineiijy values ils cash, lesldeled cash, accounls leceivable, hank indehieduess', accounls |iayahle and a ic iued 

liahililies and lumj-leini dehl undei' Level 1. 

Level 2 

Pair value measuremenls which require input:; olher lhan riuolecl prices in Level I, eilher directly or indireclly, are classified as 

Level 2 in the l:V hierarchy. Ihis could include the use ol statistical lechniques lo deiive Ihe IV cuive from obseivable markel 

prices. However, in order to lie classilied under Level 2, inpuls musl he subslanlially observable in Ihe market, lusl linenjy values 

ils New York Mercantile llxchanqe ("NYMliX") linancial rjas lixodrfor-lloalimj swaps under Level 2. 

Level 3 

Pair value measurements which require unobservable maikel dala or use slalislical lechniques to derive forward curves from 

observable markel dala anrl unobservable inpuls arc classified as Level 3 in ihe l :V hierarchy. For Ihe eleclricily supply coniracis, 

Jusl'Eneryy uses quoled markel prices as per available market forward dala and applies a price-shapincj profile to calculate Ihe 

monlhly prices from annual strips and hourly prices from block strips for the purposes of mark lo markel calculations. The profile 

is based on historical soltlcments with counterparties or with the systom operator and is considered an unobservable input for the 

purposes of establishing the level in the hierarchy. Por the nalural gas supply conlracts, Just Energyuscs throe different market 

observable curves: 1) Commodily (predominantly NYMEX), 2) Basis and 3) Foreign Exchange. NYMEX curves extend for over five 

years (thereby covering the length of Just Energy's contracis); however, most basis curves only extend 12-15 months inlo the 

future. In order lo.calculate basis curves for remaining years. Just Energy uses extrapolation which leads to nalural gas supply 

contracis to be classilied under Level 3. 

Fair value measurement input sensitivity 

The main cause of changes in the fair value of derivative instruments is changes in the forward curve prices used for the fair value 

calculations. Just Energy provides a sensitivity analysis of these forward curves under the.commodity price risk section of this note. 

Other inputs, including volalilily and correlations, are driven off historical settlements. 

The following table illustrates the classification of financial assets/(liabilities) in the FV hierarchy as at March 31, 2011: 

March 31, 2011 

Level 1 Level 2 Level 3 Total 

Financial assets 

Trading assets 

Loans and receivable 

Derivative financial.assets 

Financial l iabil i t ies 

Derivative financial-liabilities 

Other financial liabilities 

Total net der ivat ive l iabil i t ies 

98,466 
286,254 

(886,696) 

1,077 8,153 

98,466 
286,254 

9,230 

(89,177) (751,641) (840,818) 

(886,696) 

$ (501,976) $ (88,100) $ (743,488) $(1,333,564) 

The following table illustrates the changes in net fair value of financial assets/(liabilities) classified as Level 3 in the FV hierarchy for 

the year ended March 31, 2011: 

March 31, 2011 

Opening balance, April 1, 2010 $(1,229,555) 

Total,gain/{losses) - Net income 6,891 

Purchases (256,294) 

Sales 3,795 

Settlements 731,675 

Transfer out of'Level 3 , ^_ 

Closing balance, March 31, 2011 $ (743,488) 

$ 
' -i .'1 

; • 1 ii 

.-I H 

JUST ENERGY » ANNUAL REPORT 2011 



NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS 

(b) Classification of financial assets and liabilities 

The following table represents the fair values and carrying amounts of financial assets and liabilities measured at amortized cost. 

Cash and restricted cash 

Accounts receivable 

Long-term receivable 

Other assets 

Bank indebtedness, accounts payable and accrued liabilities, and unit distributions payable 

Long-term debt 

Other liabilities 

Interest expense on financial liabilities not held-for-trading 

Asat March 31, 2011 

Carrying 
amount Fair value 

$ 98,466 $ 98,465 

281,685 281,685 

4,569 4,569 

9,230 9,230 

285,119 285,119 

601,577 • 663,407 

840,8,18 840,818 

For the years ended March 31 

2011 2010 

$ 50,437 $ 16,134 

The carrying value of cash, restricted cash, accounts receivable, accounts payable and accrued liabilities, and unit distributions 

payable approximates their fair value due to their short-term liquidity. 

The carrying value of long-term debt approximates its fair value as the interest payable on outstanding amounts is at rates that 
vary with Bankers' Acceptances, LIBOR, Canadian bank prime rate or U.S. prime rate, with the exception of the $90 million and 
$330 million convertible debentures, which are fair valued, based on market value. 

(c) Management of risks arising from financial instruments 
The risks associated with Just Energy's financial instruments are as follows: 

(i) Market risk 

Market risk is the potential loss that may be incurred as a result of changes in the market or fair value of a particular 

instrument or commodity. Components of market risk to which Just Energy is exposed are discussed below. 

Foreign currency risk 

Foreign currency risk is created by fluctuations in the fair value or cash flows of financial instruments due to changes in foreign 

exchange rates and exposure as a result of investment in U.S. operations. 

A portion of Just Energy's income is generated in U.S. dollars and is subject to currency fluctuations. The performance of the 

Canadian dollar relative to the U.S. dollar could positively or negatively affect Just Energy's income. Due to its growing 

operations.in the U.S. and its recent acquisition of Hudson, Just Energy expects to have a greater exposure to U.S. fluctuations 

in the future than in prior years. Just Energy has hedged between 25% and 90% of certain forecasted cross border cash flows 

that are expected to occur within the next year. The level of hedging is dependent on the source of the cash flow and the time 

remaining until the cash repatriation occurs. 

Just Energy may, from time to time, experience losses resulting from fluctuations in the values of its foreign currency 
transactions, which could adversely affect its operating results. Translation risk is not hedged. 

With respect to translation exposure, as at March 31, 2011, if the Canadian dollar had been 5% stronger or weaker against 

the U.S, dollar, assuming that all the other variables had remained constant, net income for the year ended would have been 

$4,823 higher/lower and other comprehensive income would have been $3,365 lower/higher. 

Interest rate risk 

Just Energy is also exposed to interest rate fluctuations associated with its floating rate credit facility. Just Energy's current 

exposure to interest rates does not economically warrant the use of derivative instruments. Just Energy's exposure to interest 

rate risk is relatively immaterial and temporary in nature. Just Energy does not currently believe that this long-term debt 

exposes it to material financial risks but has set out parameters to actively manage this risk within its Risk Management Policy. 

A 1 % increase (decrease) in interest rates would have resulted in a decrease (increase) in income before income taxes for the 

yearended March 31, 2011, of approximately $1,023. 
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Current 

1-30 days 

31-60 days 

61-90 days 

Over 91 days 

2011 2010 

$ 61,695 $ 44,531 
15,088 13,873 

5,533 4,598 
5,652 1,768 

10,322 3,973 

98,290 $ 68,743 

For the year ended March 31, 2011, changes in the allowance for doubtful accounts were as follows: 

Balance, beginning of year $ 23,110 

Provision for doubtful accounts 27,627 

Bad debts written off (23,801) 

Others (1,821) 

Balance, end of year $ 25,115 

For the remaining markets, the LDCs provide collection services and assume the risk of any bad debts owing from Just Energy's 

customers for a fee. Management believes that the risk of the LDCs failing to deliver payment to Just Energy is minimal. There 

is no assurance that the LDCs that provide these services will continue to do so in the future. 

1 

CoiwiHHlity juia: risk 
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aie i.loM.'d expedilioicly m expn::.:. appioval lo conlinue lo hold i:, obiained. lusl linergy':; cxpnsme lo maikel risk is al lecled 
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and ligiiidily nl maikelS. Jusl Eneigy enletS inln derivalive ii iMiii iuenls in onler lo manage expnsmes (o i,iiaiK|C'S' iu ci 'm/nudily 

puces. 'Ihe derivative ii isliuinenls lhal .'ne used an.' designed lo lix Ihe ptice ol supply Ini eslimaled < iislnniei commodily 

demand . ind iheieby lix mai gins such lhal Shaieliolrier dividends can he appiopiialely established, Derivative inslrumenls aie \ 

i|i:neially liansacled over-lhe-Countei. I he inabilily or failure ol lusl linenjy In manage and monilui Ihe above maikel risks 

could have a material adverse ellecl on Ihe opeialions ami cash Now ol lusl lineiijy, 

Commodity price sensitivity - All derivative financial instruments 

As al Maich 31, 201 I, if llu-1 eueigy prices, including nalural gas, eleclricily, verilied emission-reduclion credils, and renewable 

energy cerlilicales, had risen (fallen) by 10%, assuming lhal all Ihe olher variables had remained cuuslanl, income helore 

laxes lor Ihe quarter ended March 31, 2011, would have increased (decreased) by $193,338 ("VI92,492) primarily as a lesull ol 

Ihe change in ihe lair value ol Jusl Energy's derivative inslrumenls. 

Commodity price sensitivity - Level 3 derivative financial instruments 

As ai March 31, 2011, if Ihe energy prices, including nalural gas, eleclricily, verified emission-reduclion credils, anil renewable 

energy cerlilicales, had risen ((alien) by 10%, assuming lhat all the olher variables had remained consianl, income helore 

laxes for the quarler ended March 31, 2011, would have increased (decreased) by $169,292'($ 108,613) primarily as a resull of 

ihe change in ihe fair value of Jusl Energy's derivative inslrumenls. 

in) Credi t risk 

Credit risk is the risk lhat one.party to a financial instrument fails to discharge an obligation and causes financial loss lo 

another parly. Jusl Energy is exposed lo credit risk in two specific areas: customer crodil risk and counlerparty credil risk. 

Customer credit risk 

In Alberta, Texas, Illinois, Pennsylvania, California, Maryland, New York and New Jersey, Just Energy has customer credit risk 

and therefore, credit review processes have.been implemented lo perform credit evaluations of customers and manage 

customer default. If a significant number of customers were to default on their payments, it could have a malerial adverse 

effeel on the operations and cash flows of Just Energy. Management factors default from credil risk in its margin expectations 

for all the above markets. 

As at March 31 „ the aging of the accounts receivable from the above markets was as follows: 

JUST ENERGY » ANNUAL REPORT 2011 



NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS 

h Counterparty credit risk 

Counterparty credit risk represents the loss that Just Energy would incur if a counterparty fails to perform under its contractual 

obligations. This risk would manifest itself in Just Energy, replacing contracted supply at prevailing market rates, thus impacting 

the related customer margin. Counterparty limits are established within the Risk Management Policy. Any exceptions to these 

limits require approval from the Board of Directors of JEGI. The Risk Department and Risk Committee monitor current and 

potential credit exposure to individual counterparties and also monitor overall aggregate counterparty exposure. However, the 

failure of a counterparty to meet its contractual obligations could have a material adverse effect on the operations and cash 

flows of Just Energy. 

As at March 31, 2011, the maximum counterparty credit risk exposure amounted to $107,520, representing the risk relating 
to its derivative financial assets and accounts receivable. 

(iii) Liquidity risk 

Liquidity risk is the potential inability to meet financial obligations as they fall due. Just Energy manages this risk by monitoring 

detailed weekly cash flow forecasts covering a rolling six-week period, monthly cash forecasts for the next 12 months, and 

quarterly forecasts for the following two-year period to ensure adequate and efficient use of cash resources and credit facilities. 

The following are the contractual maturities, excluding interest payments, reflecting undiscounted disbursements of Just 
Energy's financial liabilities as at March 31, 2011. 

Carrying 
amount 

Contractual 
cash flows 

Less than 
1 year 1 to 3 years 4 to 5 years 

More than 
5 years 

Accounts payable and 

accrued liabilities 

Bank indebtedness' 

Long-term debt* 

Derivative instruments 

$ 282,805 

2,314 

601,577 

840,818 

282,805 

2,314 

652,397 

3,173,789 

282,805 

2,314 

94,117 

1,498,293 

99,099 

1,405,699 
119,684 

267,505 

339,497 

2,292 

$ 1,727,514 $4,111,305 $ 1,877,529 $ 1,504,798 $ 387,189 $ 341,789 

* Included in long-term debt is $330,000 and $90,000 relating to convertible debentures, which may be settSed through the issuance of shares at 
the option of the holder. 

In addition to the amounts noted above, at March 31, 2011, net interest payments over the life of the long-term debt and 

bank credit facility are as follows: 

Interest payments 

Less than 
1 year 1 to 3 years 4 to 5 years 

More than 
5 years 

$ 45,430 $ 61,282 $ 45,470 $ 21,427 

(iv) Supplier risk 

Just Energy purchases the majority of the gas and electricity delivered to its customers through long-term contracts entered 

into with various suppliers. Just Energy has an exposure to supplier risk as the ability to continue to deliver gas and electricity 

to its customers is reliant upon the ongoing operations of these suppliers and their ability to fulfill their contractual obligations. 

Just Energy has discounted the fair value of its financial assets by $1,207 to accommodate for its counterparties' risk of default. 

NOTE 15 CAPITAL DISCLOSURE 

Just Energy defines capital as Shareholders' equity (excluding accumulated other comprehensive income) and long-term debt. 

Just Energy's objectives when managing capital are to maintain flexibility between: 

(a) enabling it to operate efficiently: 

(b) providing liquidity and access to capital for growth opportunities; and 

(c) providing returns and generating predictable cash flow for dividend payments to shareholders 

Just Energy manages the capital structure and makes adjustments to it in light of changes in economic conditions and the risk 

characteristics of the underlying assets. The Board of Directors does not establish quantitative return on capital criteria for 

management; but rather promotes year over year sustainable, profitable growth. Just Energy's capital management objectives 

have remained unchanged from the prior year. Just Energy is not subject to any externally imposed capital requirements other 

than financial covenants in its credit facilities and as at March 31, 2011 and 2010, all of these covenants have been met. 
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Dilulive effect of: 

Ueslricled share cjranls 

Defeued share granls 

Shares oulstandinij on a diluted basis 

Diluted income por shaie/unil 

?S) 11 ,'11111 

S 513,317 1. 231,4% 

128,171,030 1 17,074, IKO 

-1,009,080 5,2 (".il, 7 '/H 

3,098,121 ii, 02 7,112.0 

135,278,840 127,9115,534 

J 3.81 % l.fil 

$ 515,347 % 231,4:Ki 

135,278,810 127,l.)05,534 

2,737,214 1,302,423 

93,231 71,137 

138,109,285 129,429,094 

3.73 % 1.79 
1 llic 1.90 million and $330 million conwrtihlc duben lures and slock ci|Jlion rkjhts ;iro nnli-diluiiue lor liscal 20] 1 and 2010. 

NO in iv REPORTABLE BUSINESS SEGMENTS 
Just Energy operates in two reportable geographic segments, Canada and the United Slates. Heporting by geographic region is in 

line with Just Energy's performance measurement parameters. The gas and electricity business segments have operations in both 

Canada.and the Uniled States. 

Just Energy evaluates segment performance based on geographic segments and operating segments. 

The following tables present Just Energy's resulls by geographic segments and operating segments. 

Gas and electricity marketing Ethanol Home services 

2011 Canada United'States Canada Canada Consolidated 

Sales gas $ 660,457 $ 526,311 E $ $ 1,186,768 

Sales electricity 619,985 1,015,347 - - 1,635,332 

Ethanol - - 108,526 - 108,526 

Home services - - - 22,566 22,566 

Sales $ 1,280,442 $ 1,541,658 t 108,526 $ 22,566 $ 2,953,192 

Gross margin $ 188,949 $ 263,291 t 14,266 $ 15,697 $ 482,203 

Amortization of property, plant and equipment (3,726) (494) (1,171) (307) (5,698) 

Amortization of intangible assets (47,392) (71,832) (22) (1,595) (120,841) 

Other operating expenses (68,653) (179,524) (11,164) (17,020) (276,361) 

Income (loss) before the undernoted 69,178 11,441 1,909 (3,225) 79,303 

Interest expense 34,720 2,387 6,862 6,468 50,437 

Change in fair value of derivative instruments (370,083) (139,345) 27 - (509,401) 

Other income (7,036) (132) (42) (25) (7,235) 

Non-controlling interest - - (1,987) - (1,987) 

Provision (recovery) of income taxes 13,636 21,007 - (2,501) 32,142 

Net income (loss) $ 397,941 $ 127,524 t (2,951) $ (7,167) $ 515,347 

Additions to property, plant and'equipment $ 3,091 $ 2,659 i 266 $ 30,625 $ 36,641 

Total goodwill $ 153,043 $ 58,108 E $ 283 $ 211,434 

Total assets $ 596,738 $ 698,502 3 165,244 $ 128,160 $ 1,588,644 

0 

I 
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NOTES TO TH£ CONSOLIDATED FINANCIAL STATEMENTS 

Gas and electricity marketing Ethanol Home services 

2010 Canada United States Canada Canada Consolidated 

Sales gas $ 788,661 $ 425,975 I S ' $ $ 1.214,636 

Sales electricity 637,580 381,674 - - 1,019,254 

Ethanol - - 56,455 - 56,455 

Home services - - - ' 8,886 8,886 

Sales $ 1,426,241 $ 807,649 : i 56,455 $ 8,886 $2,299,231 

Gross margin $ 231,147 $ 172,627 : i 4,510 $ 7,049 $ 415,333 

Amortization of property, plant and equipment (3,418) (251) (1,059) (766) (5,494) 

Amortization of intangible assets (37,309) (22,413) (20) (1,209) (60,951) 

Other operating expenses (68,156) (121,394) (9,089) (8,760) (207,399) 

Income before the undernoted 122,264 28,569 (5,658) (3,686) 141,489 

Interest expense 9,079 1,130 5,.107 818 16,134 

Change in fair value of derivative instruments 37,058 (35,776) - 1,282 

Other income (3,122) (82) (311) - (3,515) 

Non-controlling interest - - (3,593) (55) (3,648) 

Provision (recovery) for income tax (123,113) 24,415 - (1,562) (100,260) 

Net income (loss) $ 202,362 . $ 38,882 3 i (6,861) $ (2,887) $ 231,496 

Additions to property, plant and equipment $ 11,267 $ 797 3 > 4,599 $ 24,544 $ 41,207 

Total goodwill $ 138,905 $ 31,053 3 $ 7,929 $ 177,887 

Total assets $ 727,395 $ 330,912 3 i 161,028 $ 91,492 $ 1,310,827 

NOTE is GUARANTEES 

(a) Officers and directors 
Corporate indemnities have been provided by Just Energy to all directors and certain officers.of its subsidiaries and affiliates for 

various items including, but not limited to, all costs to settle suits or actions due to their association with Just Energy and its 

subsidiaries and/or affiliates, subject to certain restrictions. Just Energy has purchased directors' and officers' liability insurance to 

mitigate the cost of any potential future suits or actions. Each indemnity, subject to certain exceptions, applies for so long as the 

indemnified person is a director or officer of one of Just Energy's subsidiaries and/or affiliates. The maximum amount of any 

potential future payment cannot be reasonably estimated. 

tb) Operations 

In the normal course of business, Just Energy and/or Just Energy's subsidiaries and affiliates have entered into agreements that 

include guarantees in favour of third parties, such as purchase and sale agreements, leasing agreements and transportation 

agreements. These guarantees may require Just Energy and/or its subsidiaries to compensate counterparties for losses incurred by 

the counterparties as a result of breaches in representation and regulations or as a result of litigation claims or statutory sanctions 

that may be suffered by the counterparty as a consequence of the transaction. The maximum payable under these guarantees is 

estimated to be $88,282. 

NOTE 19 COMMITMENTS 

Commitments for each of the next five years and thereafter are as follows: 

2012 

2013 

2014 

2015 

2016 

Thereafter 

Long-term 
commodity 

Premises and 
equipment 

leasing 

Grain 
produrtion 

contracts 

Master Services 
agreement 

with EPCOR 

contracts 
with various 

suppliers 

$ 8,333 $ 7,082 $ 4,974 $ 1,498,293 

6,222 1,703 - 915,844 

4,733 396 - 489,855 

3,855 - - 209,069 

2,678 - - 58,436 

4,841 - - 2,292 

$ 30,662 $ 9,181 $ 4,974 $ 3,173,789 

JUST ENERGY » ANNUAL REPORT 2011 



IM ll l l i A I I U l l l l / \ l l ' IAI ' J A I I I'.ll III1. 

li M I'm in iy i', ,il:.ii 11 niiniil li'il-unili'i Ii 111< | l< LI in * unlracl'. wilh i i i.l'iini'i:; In '.ii|i| ily i |,r, .nnl I'lrt Ii ii ily. i In-.c 11 mh.'u r. II.IVI' v.n ii nr. 

uxiiiiy il.tlir:, ami it/rrt.'w.il u|iliuir.. 

HI IH. >n CONTINGENCIES 
Tin: l.i.ili: ul Cilih n ni.i ha:, iili.'d .1 mmilii'i ul i umplaini:. lu lln: I i:ili.'ial l.m.'iijy 1<i.'<)iil.iiuiy ('.fniinii:.'iiiiii ("|:i;uC") ,'njain:.l niany 

:.ii|i|ilim;. ul i.'li.T.lii. iiy, im Imlimi'Cnimtii.'K u, a Mihsidiaiy nl lusl linuniy, with ii:s|ii:(:l In evi.'nl;. :,li:iiiiiiiii(| linui lhi: ?MU\ cnciijy 

uisis in Calilninia. I'mMiaiil In Ihe cnnililaiuls, Hu: Slalu ul Calilninia is 11i.illi.'nijimj llu: ITHC':. milim i:iin:iil (il il:. maiki:l IJ.'isi.'d 

1 ah: syslnm. Allliniujh Cnuiincii.i: did mil (iwn gcm.'i'.ifiun, ilic Slalu ul Calilninia is daiMiim.) lhal Coiiiiiiijicu wa1, uujuslly 

1:111 idled I iy Ihe 1 ui 1-11| 1 caused hy Ihe alliiqed mai kel maiiipulalinn hy nlhei maikel pai lii'ip.'inls. The |iiui:eediii((s aa: cm 11:1 illy 

un(|uiui).'()n Maich Ui, 20111, llie Adminii.lialivi: Law ludfjo ijianled llie inulinn in :,liike Im all pai Ik::, in une nl Ihe ciimplaiuls 

I rnli ling lhal Calilm nia did nnl piuve lhal the reporlintj elicits masked llu: aianniilalinn ul maikel pnwei. Calilninia.has appealed 

the ilecisiuu. 

Al Ihis lime, llic likelihood ol damarjc:; or tecoveiies and Ihe ullimale amoimls. il any, wilh resped to ihi:. lilirjaiion is 

nol delenninahle. 

NOIU n ADJUSTMENTS REQUIRED TO REFLECT NET CASH RECEIPTS FROM GAS SALES 

Chanyos' in: 

Accrued yas accountr, payable 

Unbilled revenues 

Gas delivered in excess of consumption 

Dolerred revenue 

2011 KJ 10 

$ 4,266 $ (26,286) 
(5,749) 36,986 
3,763 (8,508) 

(4,005) 8,357 

$ (1,725) $ 10,549 

mm 22 NET CHANGE IN NON-CASH WORKING CAPITAL 

Accounts receivable 

Gas in storage 

Inventory 

Prepaid expenses 

Accounts payable and accrued liabilities 

Corporate taxes recoverable 

Other 

2011 2010 

4,513 

(2,355) 

(583) 

15,511 

(49,637) 

(5,662) 

(60,021) 

2,430 

(41) 

25,869 

5,931 

(8,303) 

(1,388) 

$ (3'8,213) $ (35,523) 

NOTE 23 COMPARATIVE CONSOLIDATED FINANCIAL STATEMENTS 
Certain figures from the comparative consolidated financial statements have been reclassified from statements previously 

presented to conform to the presentation of the current year's consolidated financial statements. 

NOTE 24 SUBSEQUENT EVENTS 

Declared dividends 

On April 4', 2011, the Board of Directors of Just Energy declared a dividend in the amount of $0.10333 per common share 

($1.24 annually). The dividend will be paid on April 30, 2011, to shareholders of.recordatthe close of business on April 15, 2011. 

On May 3, 2011, the Board of Directors of Just Energy declared a dividend in the amount of $0.10333 per common share 

($1.24 annually). The dividend will be paid on May 31, 2011, to shareholders of record at the close of business on May 15, 2011, 
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Appendix P J U N 1 0 m 

GENERAL BUSINESS INFORMATION p A p u B L | C U T | L 1 T Y C O M M | S S | o N 

Just Energy Pennsylvania Corp. is one of several Affiliates (collectively "Just Energy") of Just 
Energy, Inc. Just Energy completed its initial public offering on April 30, 2001. Ontario Energy 
Savings Corp. ("OESC") now known as Just Energy Corp was the sole operating Affiliate of Just 
Energy, Inc. in April, 2001, and today continues to serve as the attorney and administrator of the 
corporation pursuant to the Declaration of Trust and the Administration Agreement dated April 30, 
2001, as amended from time to time. While Just Energy Corp. no longer carries on any active 
marketing activities, its board of directors supervises the business and affairs of the corporation and 
its affiliates. 

As of March 31, 2011, Just Energy employs 943 persons of which 8 constitute the executive group, 
52 are employed in the finance and risk management departments, 33 are employed in the legal and 
regulatory departments, 111 are employed in the information technology group, 167 are employed in 
the operations and supply departments, 13 are involved in the human resources and facilities 
department and 540 are employed in the customer service, marketing and processing group. 
Approximately 850 independent contractors are involved in the door-to-door marketing of gas 
contracts and electricity contracts across all markets. 

Just Energy markets and is a leading energy supplier serving: (i) natural gas to residential customers, 
commercial and small industrial customers in Ontario, Manitoba, Alberta, British Columbia, Illinois, 
New York, Michigan and Indiana and solely to commercial and small industrial customers in 
Quebec, and (ii) electricity to residential, commercial and small industrial customers in Ontario and 
Alberta and in the states of New York and Texas. 

Just Energy has been continuously marketing retail gas contracts since 1997 and retail electricity 
contracts since 2005. The contracts have historically been primarily for a four or five yeai- term, after 
which they are eligible for renewal, however short-term products are now being offered. Just Energy 
provides residential and business customers with electricity and natural gas Price Protection 
programs, as well as environmentally friendly energy solutions to customers for the full term of their 
contracts, as opposed to a variable price charged by the local utility or distribution companies. These 
Price Protection programs reduce or eliminate customers' exposure to changes in the price of these 
essential commodities. 

Commerce Energy, Inc. is an affiliate of Just Energy. Commerce Energy, Inc. currently serves gas 
commodity to retail consumers in California and serves electric commodity and related services to 
retail consumers in California, Maryland, Michigan, New Jersey and Pennsylvania. 

Hudson Energy, Inc. is an affiliate of Just Energy. Hudson Energy, Inc. is a business to business 
supplier of electric and natural gas commodity in North America. Hudson Energy currently serves 
commercial and residential customers providing fixed and index products in Illinois, New York, New 
Jersey, Massachusetts, and Texas. Hudson Energy offers fixed price and term contracts as well as 
variable price and term products. 
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Appendix Q RECEIVED 
EXPERIENCE OF KEY OPERATING PERSONEL JUN 1 0 2011 

KEN HARTWICK, C A . PA PUBLIC UTILITY COMMISSION 
Chief Executive Officer S&RETfW'S BbREAb 

Ken Hartwick has over 13 years of management experience in the energy sector, and 20 years experience 
in the financial sector. Ken's experience in the energy industry spans several markets having played an 
integral role as Energy Savings' Chief Financial Officer since April 2004 launching Energy Savings1 

businesses in Alberta, British Columbia, Indiana, and Texas as well as growing the businesses already 
established in Manitoba, Ontario, Quebec, Illinois, and New York. As well as serving as the current 
President and CEO for Just Energy {formally known as Energy Savings), an integrated retailer of 
commodity products, he understands the issues facing generation businesses through his role on the Board 
of the Atlantic Power Corporation. Ken has been engaged in the energy industry with one of the largest 
distribution companies in North America, Hydro One Inc., gaining increasing executive-level responsibility 
throughout his career there, and providing strategic direction as Ontario transitions towards a competitive 
energy marketplace. 

BETH SUMMERS, CA. 
Chief Financial Officer 

Beth Summers has been the Chief Financial Officer of Energy Savings since February, 2009. Prior to 
joining the company, she served as the Executive Vice President and Chief Financial Officer at Hydro One 
which operates the Province of Ontario's largest eiectricity transmission and distribution systems and 
directly serves 1.2 million customers. 

Prior to being at Hydro One, Beth served as a Senior Manager, Assurance & Advisory Services with Ernst & 
Young LLP where she was involved with fully integrated utilities as well as generation, utility distribution and 
services organizations. 
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SCOTT GAHN 
President and Chief Operating Officer 

Scott is now serving as President and Chief Operating Officer after serving as Executive Vice President of 
U.S. Energy Savings since May 2007. Prior to this Mr. Gahn was Chief Executive Officer and co-founder of 
Just Energy Texas LP, which was acquired by Energy Savings. 

Scott began his career in the energy business in 1986 atthe Virginia State Corporation Commission, where 
he focused on energy utilities with specific focus on the newly deregulated natural gas market. In 1992 he 
moved from the Virginia SCC to New York State Electric & Gas Corporation where he rose to the position of 
Manager of Rates, with responsibility for rate and regulatory matters, commodity risk management and 
policies related to deregulation and customer choice. In 1997, Scott joined Enron Capital & Trade 
Resources where he worked in various positions leading ultimately to Managing Director of Enron Direct, a 
rapidly growing business focused on selling and supplying natural gas and electricity to small and medium 
sized businesses throughout the United States. 

Scott is a graduate of Virginia Tech and has a Master of Economics degree from Virginia Commonwealth 
University. 

ROBERT A. DONALDSON, Q.C, B. Comm., LL.B 
Corporate Secretary 

Robert Donaldson obtained his B.Comm from McMaster University in 1961. In 1964 he obtained his LL.B 
from the University of Toronto Law School. In 1966 he was called to the bar of Ontario and was appointed 
Queen's Counsel in January of 1985. Robert has over 30 years experience practicing law as a senior 
partner with major Canadian law firms. Robert has considerable experience and expertise in the areas of 
acquisitions and mergers, the raising of capital by way of private placement or prospectus, the regulation of 
Canadian financial institutions, directors' and officers' liability and corporate governance. 

Robert was one of the founding shareholders of Just Energy Income Fund. 

Robert has chaired or participated in many securities law conferences, written numerous articles on 
securities law topics and has taught corporate finance and securities regulation and corporate governance 
as a special lecturer at Osgoode Hall Law School and the University of Western Ontario Law School. 
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GORD POTTER 
Executive Vice President Legal and Regulatory Affairs 

With almost 1G years experience in the energy industry, Gord oversees legal, regulatory and government 
relations activity across all 20 markets that Just Energy operates in and this collective experience informs 
credible policy-making decisions. Focused primarily on retail markets, Gord has been actively involved in 
the design & development of policy, industry rules and regulations and the underlying business and 
technical processes supporting these markets in North America. 

For several years, Gord has served as a member of the Alberta Department of Energy's Electric Utilities Act 
Advisory Committee and the Retail Market Coordinating Committee. He has participated in the regulatory 
rule development and market design for Ontario, British Columbia, Alberta and Texas. In Ontario, he 
played a role in the industry market design and Rule development for Ontario Electricity. He was an active 
contributor in the Electronic Business Transactions Rules development under the auspices of the OEB as 
he was a member of the OEB EBT Advisory Committee. Currently, he is the Chair of the Marketers and 
Retailers Sector Committee of the Ontario Energy Association in Ontario. 

Preceding his experience in the deregulated energy market, Gord enjoyed 14 years in the Canadian 
telecom industry. At the time of deregulation of local telecommunications in 1997, 
Gord held an active leadership role in the development of market design, rules regulations, as the Chair of 
several industry working groups established under the auspices of the Federal Regulator - the C.R.T.C. 

JONAH DAVIDS 
Vice President and General Counsel 

Jonah Davids is currently the Corporate Secretary for Just Energy and Universal Energy Corporation, 
marketers of natural gas and electricity to residential and commercial customers in Canada and the United 
States. Prior to joining Just Energy, Jonah practiced with McMillan LLP in the corporate and natural 
resources groups. 

Jonah received his LLB from the University of Western Ontario in 2000 and an LLM in Natural Resources 
from the University of Dundee, Scotland in 2005. He is admitted to the bar in the Province of Ontario. 
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DEBORAH MERRIL 
Executive Vice President, Commercial 

Deborah has more than 16 years of experience in the retail energy industry, most recently as the head of 
the commercial business within Just Energy. In her current role, she is responsible for all aspects of the 
commercial business, which includes the Commerce and Hudson Energy Services brands. 

Before joining Just Energy Income Fund, Deborah spent 8 years with Enron Energy Services where she 
gained experience in many aspects of the business from operations, physical and financial risk 
management and deal structuring. After Enron, she was one of the founding partners of Just Energy, LP 
(now owned by Just Energy Income Fund) where she was responsible for all sales and marketing for the 
business. 

BLAKE LASUZZO 
Vice President, Supply 

Blake manages the supply department that covers both the gas and electric portfolio's of Just Energy 
income Fund's subsidiaries operating across the United States, including Commerce Energy Inc. This 
department is responsible for all aspects related to procurement, scheduling, pricing, structuring, load 
forecasting, and monthly rate setting for all of the company's Natural Gas and Electricity markets. Prior to 
joining Commerce Energy in 2004, he worked in various arenas of the energy business with EOTT Energy 
and Devon Energy. Lasuzzo has over 8 years combined energy operational and sales experience. Blake 
earned Bachelor of Arts degrees in both Finance and Energy Management from the University of 
Oklahoma. 

JAMES LEWES 
Senior Vice President and General Manager. U.S. East 

James has more than 14 years of experience in the retail energy industry, most recently as the head of the 
Eastern U.S. residential and small business division of Just Energy. In his current role, he is responsible for 
all aspects of the residential business, which include customer service, operations and sales. 

Previously, James was Senior Vice President of Operations, where he was responsible for all North 
American Operations for Just Energy. This included everything from contract fulfillment and revenue 
assurance to customer retention and renewals. 

Prior to Just Energy, James worked in risk management, structuring, and trading for a large energy 
company and information management and internal audit for a large multi-national company. 

James is a graduate of Stevens Institute of Technology with a Bachelor and Master of Engineering degree 
and he has a Master of Business Admission degree from New York University 
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STUART REXRODE 
Senior Vice President and Regional General Manager - South Region. 

Stuart currently leads all the business and operational aspects of Just Energy's South Region, which 
comprises Texas, California, Georgia, and Florida and is responsible for the profit and loss of this segment. 

Prior to his current role, he served as Vice President of Finance and Business Development, where he 
negotiated and led all Business Development and Mergers and Acquisitions activity within Just Energy, and 
all activities related to product development and negotiating new product and third party marketing 
agreements for Momentis, Just Energy's network marketing affilliate. Stuart was one of the five founding 
partners of Just Energy Texas, a Texas-based electric retailer focused on the small commercial segment, 
which was sold to the Canadian-based Energy Savings Income Fund in 2007, and was later renamed Just 
Energy Group in 2009. Stuart was responsible for leading and closing Just Energy's acquisition of 
Universal Energy and Hudson Energy, and originating purchase agreements with Renewable generators. 

Prior to Just Energy, Stuart served nine years at Enron Corp, where he held positions in Upstream Oil and 
Gas Finance originating and closing debt and equity investments with independent producers, both 
domestically and internationally. He also served in Enron's Retail division where he structured and closed 
comprehensive Energy outsourcing transactions with Fortune 500 corporations. He served in both the 
United States and in London, England during his time with Enron. Prior to Enron, Stuart served two years 
as an Aerospace Engineer with McDonnell Douglas in Houston. Stuart holds a Bachelor of Science degree 
in Aerospace Engineering and a Masters of Business Administration, both from the University of Texas at 
Austin. 
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