
   
 
 
June 20, 2011 
 
 
Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA  17105-3265 
 
 
RE:   Frontier Communications Commonwealth Telephone Company; Supplement No.3 Introduces 

Two New Business Bundles to the Competitive Services Tariff PA PUC No. 500 
 
 
Secretary Chiavetta: 
 
Enclosed  via electronic filing, please find Supplement No. 3 to Frontier Communications Commonwealth 
Telephone Company Tariff Telephone PA PUC No. 500.  
 
Supplement No. 3 introduces two new business bundles available to business customers.  These 
business bundles will give business customers more options to choose from. 
 
Supplement No. 3 is filed with an issued date of June 20, 2011 and an effective date of July 1, 2011. 
 
Please contact Tanya Swanson at (651) 257-4835 or Tanya.swanson@ftr.com with any questions or 
comments.  
  
 
                                                                                 Sincerely, 
 
       Michael P. Sharry 
       State Director Government and 
      External Affairs and Statutory Agent for  
      Frontier Communications 
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A. Product Bundles  (continued) 
 
     Product (continued) 

                                                                                                               Monthly Rate 
 

Frontier Business Nationwide Unlimited Service II (First Line)              $ 52.99  
 Each additional Business Nationwide Unlimited Service II Line     $ 46.99 

Frontier Business Nationwide Unlimited Service II is a bundled offering available to business 
customers that subscribe to a maximum of twelve Single Party Business Lines per customer location.  
The package includes one basic business access line and a combination of enhanced calling features.  

 Business line with: 

 
 Choice of 6 Features from Business All In Feature Package listed below 
 Call Forwarding Busy/No Answer 
 Caller ID with Name and Number 
 Deluxe Voice Mail (provided for informational purposes only) 

 
Regulations 

 
a.  Frontier Business Nationwide Unlimited Service II is available where technically feasible. 
b.  The features are provided subject to their individual service regulations as specified in the 

applicable sections of the tariff. 
c.   Frontier Business Nationwide Unlimited Service II includes basic local service and non-

basic local services.  Nonpayment or partial payment of the basic local service charge 
within the bundle may result in disconnection of basic local service. 

d.   Customers may add or delete any features offered within the bundle without incurring a 
service charge. 

e.   The bundle rate will appear as a single line item on the customer’s bill. 
f.    The bundles are offered on a month to month basis. 
g. The bundle cannot be used in association with a Residential Line, PBX service, Remote 

Call Forwarding service, ISDN service, Toll Free service, or Foreign Exchange services. 
h. Up to eleven additional bundles can be purchased at the rate specified under Rates. 
i. Customers may select any six features in the Frontier Business All In Feature Package 

for no extra charge. 
j. Customers purchasing the Frontier Business All in Feature Package may select any or all 

of the features listed in that package. 
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A. Product Bundles  (continued) 
 
     Product (continued) 

 
                                                                                                         Monthly Rate 
 
      Frontier Business All In Feature Bundle                                             $ 4.99  Per Line 
 
               Repeat Call                          Return Call 
               Select Call Rejection (where available)     Speed Calling 8 Number 
               Call Forward Busy/Don’t Answer               Call Forward Busy  
               Call Forward No Answer Fixed     Select Call Forwarding 
               Call Waiting/Cancel Call Waiting               Personal Ringing Service 
               Three Way Calling                                     Priority Call     
               Call Forwarding      Selective Call Acceptance 
  Select Forward      Repeat Call 
  Call Block      Multiline Hunt Service 
   
 

The Frontier Business All In Feature Package is a multi- feature package available to subscribers 
of the Frontier Business Nationwide Unlimited Service II for the monthly rate listed above. 
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Supplement No. 3 
Telephone – PA P.U.C. No. 500 

 Section 1 
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A. Product Bundles  (continued) 
 
     Product (continued) 

                                                                                                               Monthly Rate 
 

Frontier Business Nationwide Unlimited Service III (First Line)          $ 45.99  
 Each additional Business Nationwide Unlimited Service III Line $ 36.99 

Frontier Business Nationwide Unlimited Service III is a bundled offering available to business 
customers that subscribe to a maximum of twelve Single Party Business Lines per customer location.  
The package includes one basic business access line and a combination of enhanced calling features.  

 Business line with: 

 
 Choice of 4 Features from Business All In Feature Package listed below 
 Call Forwarding Busy/No Answer 
 Caller ID with Name and Number 
 Deluxe Voice Mail (provided for informational purposes only) 

 
Regulations 

 
a.  Frontier Business Nationwide Unlimited Service III is available where technically feasible. 
b.  The features are provided subject to their individual service regulations as specified in the 

applicable sections of the tariff. 
c.   Frontier Business Nationwide Unlimited Service III includes basic local service and non-

basic local services.  Nonpayment or partial payment of the basic local service charge 
within the bundle may result in disconnection of basic local service. 

d.   Customers may add or delete any features offered within the bundle without incurring a 
service charge. 

e.   The bundle rate will appear as a single line item on the customer’s bill. 
f.    The bundles are offered on a month to month basis. 
g. The bundle cannot be used in association with a Residential Line, PBX service, Remote 

Call Forwarding service, ISDN service, Toll Free service, or Foreign Exchange services. 
h. Up to eleven additional bundles can be purchased at the rate specified under Rates. 
i. Customers may select any four features in the Frontier Business All In Feature Package 

for no extra charge. 
j. Customers purchasing the Frontier Business All in Feature Package may select any or all 

of the features listed in that package. 
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A. Product Bundles  (continued) 
 
     Product (continued) 

 
                                                                                                         Monthly Rate 
 
      Frontier Business All In Feature Bundle                                             $ 4.99 Per Line 
 
               Repeat Call                          Return Call 
               Select Call Rejection (where available)     Speed Calling 8 Number 
               Call Forward Busy/Don’t Answer               Call Forward Busy  
               Call Forward No Answer Fixed     Select Call Forwarding 
               Call Waiting/Cancel Call Waiting               Personal Ringing Service 
               Three Way Calling                                     Priority Call     
               Call Forwarding      Selective Call Acceptance 
  Select Forward      Repeat Call 
  Call Block      Multiline Hunt Service 
   
 

The Frontier Business All In Feature Package is a multi- feature package available to subscribers 
of the Frontier Business Nationwide Unlimited Service III for the monthly rate listed above. 
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A. Product Bundles  (continued) 
 
     Product (continued) 

                                                                                                               Monthly Rate 
 

Frontier Business Local Unlimited II      $ 35.99  
  

Frontier Business Local Unlimited II is a bundled offering available to business customers.  In each 
bundle, customers may select any or all of the following services and features: 

 Business line with: 

 
 Choice of 2 Features from Business All In Feature Package listed below 
 

 
Regulations 

 
a.  Frontier Business Local Unlimited II is available where technically feasible. 
b.  The bundles are offered on a month to month basis. 
c.   The bundle cannot be used in association with a Residential line, PBX service, or ISDN 

service. 
d.   Customers may select any two features in the Frontier Business All In Feature Package 

for no extra charge. 
e.   Customers purchasing the Frontier Business All in Feature Package may select any or all 

of the features listed in that package. 
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A. Product Bundles  (continued) 
 
     Product (continued) 

 
                                                                                                         Monthly Rate 
 
      Frontier Business All In Feature Bundle                                             $ 4.99  
 
               Repeat Call                          Return Call 
               Select Call Rejection (where available)     Speed Calling 8 Number 
               Call Forward Busy/Don’t Answer               Call Forward Busy  
               Call Forward No Answer Fixed     Select Call Forwarding 
               Call Waiting/Cancel Call Waiting               Personal Ringing Service 
               Three Way Calling                                     Priority Call     
               Call Forwarding      Selective Call Acceptance 
  Select Forward      Repeat Call 
  Call Block      Multiline Hunt Service 
  Caller ID with Name and Number    Deluxe or Basic Voice Mail 
   
 

The Frontier Business All In Feature Package is a multi- feature package available to subscribers 
of the Frontier Business Local Unlimited II for the monthly rate listed above. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 
 
Issued: June 20, 2011 Effective: July 1, 2011

   
 
 
 
 
 
 
 
 
 
 
 
 
  



 

 

FRONTIER COMMUNICATIONS COMMONWEALTH TELEPHONE COMPANY 
INFORMATIONAL TARIFF FOR COMPETITIVE SERVICES 
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A. Product Bundles  (continued) 
 
     Product (continued) 

                                                                                                               Monthly Rate 
 

Frontier Business Local Unlimited III      $ 28.99  
  

Frontier Business Local Unlimited III is a bundled offering available to business customers.  In each 
bundle, customers may select any or all of the following services and features: 

 Business line with: 

 
 Choice of 1 Features from Business All In Feature Package listed below 
 

 
Regulations 

 
a.  Frontier Business Local Unlimited III is available where technically feasible. 
b.  The bundles are offered on a month to month basis. 
c.   The bundle cannot be used in association with a Residential line, PBX service, or ISDN 

service. 
d.   Customers may select any feature in the Frontier Business All In Feature Package for no 

extra charge. 
e.   Customers purchasing the Frontier Business All in Feature Package may select any or all 

of the features listed in that package. 
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A. Product Bundles  (continued) 
 
     Product (continued) 

 
                                                                                                         Monthly Rate 
 
      Frontier Business All In Feature Bundle                                             $ 4.99  
 
               Repeat Call                          Return Call 
               Select Call Rejection (where available)     Speed Calling 8 Number 
               Call Forward Busy/Don’t Answer               Call Forward Busy  
               Call Forward No Answer Fixed     Select Call Forwarding 
               Call Waiting/Cancel Call Waiting               Personal Ringing Service 
               Three Way Calling                                     Priority Call     
               Call Forwarding      Selective Call Acceptance 
  Select Forward      Repeat Call 
  Call Block      Multiline Hunt Service 
  Caller ID with Name and Number    Deluxe or Basic Voice Mail 
   
 

The Frontier Business All In Feature Package is a multi- feature package available to subscribers 
of the Frontier Business Local Unlimited III for the monthly rate listed above. 
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