STEVENS & LEE

LAWYERS & CONSULTANTS

17 North Second Street
16th Floor
Harrisburg, PA 17101
{717) 234-1090 Fax (717) 234-1099
www.stevenslee.com

Direct Dial: (717) 255-7365
Email: mag@stevenslee.com
Direct Fax: (610) 988-0852

June 20, 2011

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2nd Floor

Harrisburg, PA 17120

RE: Cassie Wright v. PECO Energy Company
Docket No. C-2011-2244487

Cassie Wright v. PECO Energy Company
Docket No. C-2011-2235720

Dear Secretary Chiavetta:

Enclosed for filing on behalf of PECO is an original of its Motion to Consolidate the two
matters referenced above. This document has been e-filed at the Pennsylvania Public Utility
Commission’s website. A copy has been served on the Complainant in accordance with the
attached Certificate of Service.

If you have any questions, please feel free to contact me.
Best Regards,

' STEVENS & LEE

/g / '
Miclél m‘fﬁ e

Encl.

ce:  Certificate of Service

Philadelphia » Reading e ValleyForge e LehighValley e Harrisburg o TLancaster e Scranton
Williamsport e«  Wilkes-Barre ® Princeton ¢ CherryHill ¢ NewYork »  Wilmington
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BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION
CASSIE WRIGHT :
Complainant :

v, Docket No. C-2011-2244487

PECO ENERGY COMPANY
Respondent

CASSIE WRIGHT
Complainant

V. : Docket No. C-2011-2235720

PECO ENERGY COMPANY
Respondent

NOTICE TO PLEAD

To: CASSIE WRIGHT

You are hereby notified to file a written response to the attached Motion to Consolidate
of PECO within twenty (20) days from the date of service of this notice. If you do not
file a written response denying or correcting the enclosed Motion within twenty (20) days
of service, the facts set forth by PECO may be deemed to be true, thereby requiring no
other proof, and judgment may be entered against you. All pleadings, such as responses
to the Motion, must be filed with the Secretary of the Pennsylvania Public Utility
Commission:

Rosemary Chiavetta, Secretary

Pennsylvania Public Utility Commission

Commonwealth Keystone Building

400 North Street, Second Floor

Harrisburg, PA 17120
You must also serve a copy of your response on the undersigned counsel for PECO.

MNAAA ST

Michael A, Gruin (I.D. No. 78625)
17 N. 2nd St., 16th Floor
Harrisburg, PA 17101

Tel. (717) 255-7365

Fax (610) 988-0852

COUNSEL FOR PECO

STEV

DATE: June 20, 2011

SL1 1080433v1 101815.00156



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
CASSIE WRIGHT :
Complainant

v. : Docket No. C-2011-2244487

PECO ENERGY COMPANY
Respondent

CASSIE WRIGHT
Complainant

V. Docket No. C-2011-2235720
PECO ENERGY COMPANY

Respondent

PECO ENERGY COMPANY’S MOTION TO CONSOLIDATE

Pursuant to 52 Pa. Code §5.81(a), Movant on the Motion to Consolidate and Respondent
on the Complaint, PECO Energy Company (“PECO”) moves this Honorable Commission to
consolidate the matters of Cassie Wright v. PECO Energy Company at Docket No. C-2011-
2244487 and Cassie Wright v. PECO Energy Company at Docket No. C-2011-2235720 because
both complaints involve the identical parties and raise common questions of law and fact.

1. On April 1, 2011, Cassie Wright (“Complainant”) filed a Formal Complaint against
PECO, which was docketed at Docket No. C-2011-2235720. This Formal Complaint alleged a
power quality issue, and also sought a payment arrangement. Attached as Exhibit A is a copy of
the filed Complaint.

2. Pursuant to 52 Pa. Code §5.62(b), PECO filed an Answer and New Matter to the |
Formal Complaint on May 4, 2011. PECO’s Answer and New Matter denied that there was a
reliability, safety or quality problem with its equipment and service. PECO’s Answer and New

Matter also indicated that the Complainant was removed from the CAP Program at her request
2
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on August 31, 2010, but that no payment arrangement could be issued on her then-outstanding
CARP arrears pursuant to 66 Pa.C.S.A. 1405 (c ). The Complainant’s second Formal Complaint is
still pending before the Commission. Attached as Exhibit B is a copy of the filed Answer and
New Matter.
3. On or about May 15, 2011, the Complainant filed another Formal Complaint against
PECO, which was docketed at C-2011-2244487. This Complaint also alleged a power quality
issue and sought a payment arrangement. Attached as Exhibit C is a copy of the Complaint filed
at Docket No. C-2011-2244487.
4. Pursuant to 52 Pa. Code §5.62(b), PECO is filing an Answer and New Matter to the
new Complaint contemporaneously herewith.
5. PECO avers that judicial economy would be served by consolidating the complaints
pursuant to 52 Pa. Code §5.81 (a), which states as follows:
The (PUC) Commission or presiding officer, with or without
motion, may order proceedings involving a common gquestion of
law or fact to be consolidated. The Commission or presiding

officer may make orders concerning the conduct of the proceeding
as may avoid unnecessary costs or delay.

6. Both complaints involve common issues of law and fact: they both allege power
quality issues and request a payment arrangement on the Complainant’s outstanding balance.
The parties, as well as the relief sought in both complaints, are identical. Accordingly, the
substantive and overarching legal and factual issues remain identical in each case.

7. PECO avers that the matters should be consolidated to save time, resources, and
expense of trying these matters separately and further avers that the Complainant will not be

prejudiced by the consolidation of the complaints.
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WHEREFORE, PECO Energy Company respectfully requests that your Honorable
Commission consolidate the matters because both the complaints involve common issues of law

and fact.

Respectfully Submitted,

/’\\ v A(ﬁr‘“‘——“”

Michael A. Grifin (I.D. No. 78625)
Dana Pirone Carosella (I.D. No. 57221)
17 N. 2nd St., 16th FL

Harrisburg, PA 17101

Tel. (717) 255-7365

Fax (610) 988-0852
mag(@stevenslee.com
dpc@stevenslee.com

Tishekia Williams

PECO Energy Company

2301 Market Street, S23-1

PO Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389

tishekia. williams@exeloncorp.com

Counsel for PECO Energy Company
Dated: June 20, 2011
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form

Please print in ink or type.

1.

o r———
b

681739

Rev. July 2007 5

CUSTOMER (COMPLAINANT} INFORMATION

Your name, mailing address, county, telephone number, utiity account number and
service address:

Name @ZSS/C’/ (U@ﬂmf
Street/P.O. Box ;\> 9(9&5 f? ()88% / / \§7L Apt#
City state ) 9 zp_ 1 7/3 fj

County

Daytime Telephone Number Where We Can Contact You: (2215 20759 3 l/
E-mail Address (optional): __ (. Ul a4y 7[ f—p 2SN COTy

Utility Account Number () (p C‘pj 9/;7/—' 9 Q)O%

(from your bili)

-~
v

e

‘ik 1035
dv 1102

L

If your complaint involves utility service provided to a different addr zgs fivan your

-‘

mailing address, please list this information below “f’('—c =
B oz
Name o FE o~
z T o
Street/P.0. Box > &
_
City ' State Zip

FULL NAME OF UTILITY COMPANY (RESPONDENT):
Pero FlectRres Conyy an

TYPE OF UTILITY (check one)

E’ ELECTRIC [0 STEAMHEAT
O ©AsS O WASTE WATER
[0 WATER [J MOTOR CARRIER

(e.g., taxi, moving company, limousine)

0 TELEPHONE
(local, long distance)

-a-ll:«_-'t.-‘;‘-—-\ﬂ" PO



4, COMPLAINT {(check one}

In general, what is your complaint?

| want to oppose the company's proposed rate increase.

There are incorrect charges on my bill.

There is a reliability, safety or quality problem with my utility service.
| received a notice that my utility service is being terminated.

| would like a payment agjreement.

Other (explain).

» OxROOOO0?

State the facts of your complaint.

Include any specific dates, times or places that may be important. If the complaint is
about a bill, tell us about any charges that you believe are not correct. Use additional
paper if you need more space. Provide copies of all relevant documents you believe will
support your complaint. _

i{ . i - .
5. RELEF U Nugain 9 %\n/ ) aerter Montts M-j Eill s
How do you want your complaint fo be resolved? Use additional paper if you need more
space. Qﬂ.l»i/g . 43’(; &,00 g MOH% )

-

o F AR S = zﬂt‘%"'. :

A PG,@D U@A; anch swd \-l(t\w\r f\ gL om
| b{’({\,-f,, e rate Provyam, 1 pot
U the U radte frogpasn . This 1s
B 200 tbeff) w@\o& - s




B61739

PROTECTION FROM ABUSE

Answer the follewing question if your comptlaint is against a natural gas distribution utility,
an electric distribution utility or a water distribution utility AND your complaint is about a
billing problem, a request to receive service, a security deposit request, termination of
service or a request for a payment agreement.

Has a court granted a "Protection from Abuse” order_ for your personal safety or welfare?

ves O
NO F‘i
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your compiaint is
against an electric distribution utility, natural gas distribution utility or a water distribution
utility. '

Have you spoken to a utility company representative about this complaint?
YES (includes appeals of BCS determinations) )ﬁ
NO 1

if you tried to, but could not speak to a utility company representative about your
compilaint, please explain why.

LEGAL REPRESENTATION {iF ANY)

If you are:represented by a lawyer in_this_ matter you must provide your lawyer's name,
address, telephone number, and e-mail address, if Known.

Lawyer's Name _ el PORTA Rl o= \T _S/Q/

Street l"'* a\'}) Q—‘-\Q%Q‘T\U\i S *‘ﬂ—“ﬁﬁjﬁ

Gity ?\r\ lendd QJ\LOL\LQ sae _ UV zp_ 19 10a
Area Code/Phone Number ;2\ (D f\("' }7 LD 5_ — (D L!‘ (8 (C_\

E-mail Address (if Known)

Rev. July 2007



9, VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided' for the verification
paragraph, and you must sign and date (in ink) this form on the fines provided.

Verifi catran PW) (-k) W
M , hereby state that the

facts abova set forth are true and correct{(or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same

at a hearing held in this matter. | understand that the statements herein are made

subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authorities).
W@W el =
a - W%
{Signature) (Date) ﬁ_,- =
=x 5 @
A I

Title of authorized empioyee or officer < L
. gc‘\ = <
10. FILING < =
g o —

Please return the completed form to one of the addresses listed below: ™

if using U.S, Postal Sefvice:

If using overnight delivery service:

Secretary
_Pennsyivania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17106-3265

Secrstary
Pennsylvania Public Utility Commission
400 North Street

Commonwealth Keystone Building, 2™ Floor

Harrisburg, Pennsylvania 17120

Facsimiies andfor electronic filings of the complaint will not be accepted.

if you have any questions about filling out this form, please contact the Secretary’'s

Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

581739 B

Rav. July 2007
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Exelon.

Legal Department Telephone 215.841.400C : -
e Fax s 5583380 Business Services

Exelon Business Services Company www.exeloncorp.com C om p an y

2301 Market Street/S23-1

PO.Box 8699

Philadelphia, PA 1g101-8609

Direct Dial: 215.841 6841

May 4, 2011

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

RE: Cassie Wright v. PECO Energy Company
PUC Docket No. C-2011-2235720

Dear Ms. Chiavetta:

Enclosed for filing with the Commission are the following documents and copies in the matter referenced
above. .
— Answer (Original)
X Answer & New Matter (original)
- Motion to Consolidate {original)
- Motion for Judgment on the Pleadings (originaf)
. Preliminary Objection (original)
i Exceptions (original)
— Reply Exceptions (original)
__ Brief (originai)
— Reply Brief (original)

I'have enclosed a Certificate of Service showing that a copy of the above document was served on the
interested parties. Also enclosed is an extra copy of this letter, which I request that you date stamp and

return 1o me in the envelope provided as proof of filing. Thank you for your time and aftention on this
matter.

Very truly yours,

% _"—_—'L-— T
AN T —

Tishekia Williams

Counsel for PECO Energy Company

TW/adz

Enc.

Scheduling Recommendation: Caliof the Docket __ Non Call of the Docket X_




Exelon.

Legal Department Telephone 215.841.4000 . .

’ ? Fax 215.568.338% . BU.ST”ESS SGTWCES
Exelon Business Services Company Www.exelonCoTp.com Com p an y
2301 Market Street/Sa3-1
PC. Box 8699 ’

Philadeiphia, PA 19101-8699

Direct Diak 215 841-6841

May 4, 2011

Cassie Wright
2966 Rosehill Street
Philadelphia, PA 19134

Re:  Cassie Wright v. PECO Energy Company
PUC Docket No C-2011-2235720

Dear Ms. Wright:

Enclosed is a copy of PECO Energy Company’s response to the formal complaint filed in the
above-referenced docket. The law requires PECO Energy to file an answer to your Public Utility
Commission complaint. Keep these papers for your records. This is not a decision on your

- complamt. PECO’s response may include a New Matter, Motion or Preliminary Objection.
Please note that if you do not respond to a New Matter, Motion, or Preliminary Objection an
unfavorable decision may be rendered against you. Responses to New Matters and Motions must
be filed within 20 days. Responses to Preliminary Objections must be filed within 10 days. If
there is no New Matter, Motion or Preliminary Objection included, no response is required.

Soon, the Public Utility Commission will schedule either a settlement conference or a hearing on
your complaint. The Commission will let you know by mail whether there will be a conference
or a hearing and will include instructions on what to do next. If the matter is set for hearing, the
notice will provide you with information about the date, time and place of the hearing. If we are
unable to resolve your complaint and have to proceed with a hearing, a judge will be at the
hearing and will decide your complaint. You must call the Public Utility Commission if you
have any questions about the hearing or if you cannot attend the hearing.

Thank you for your time and attention on this matter.

Very truly yours,

Tishekia Williams
Counsel for PECO Energy Company

Enc.



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

CASSIE WRIGHT
Complainant

v. ' : DOCKET NO. C-2011-2235720

PECO ENERGY COMPANY
Respondent -

NOTICE TO PLEAD

Pursuant to 52 Pa. Code §§ 5.101 and 5.62(c), you are hereby notified that, if you
do not file a written response denying or correcting the enclosed New Matter within 20
days from service of this notice, a ruling may be entered against you. Your response
must be filed with the Secretary of the Pennsylvania Public Utility Commission, with a
copy served to counsel for PECO Energy Company, Tishekia Williams, and where
applicable, the Administrative Law Judge presiding over the issue.

File with:

Rosemary Chiavetta, Secretary :
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

With a copy to:

Tishekia Williams
PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19103

Dated at Philadelphia, PA, May 4, 2011

Tishekia Williams

PECQ Energy Company

2301 Market Street, S-23
Philadelphia, PA 19103

(215) 841-6481

Tishekia.wiiliams @ exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

CASSIE WRIGHT
Complainant

v. DOCKET NO. C-2011-2235720

“r % me e

PECO ENERGY COMPANY
Respondent

X

ANSWER & NEW MATER
OF RESPONDENT, PECO ENERGY COMPANY

PECO Energy Company ("PECO Energy"), pursuant to 52 Pa. Code § 5.61, responds to

the Complaint and states:
L. Admitted.
2. Admitted.
3. Admitted.

4, Denied. PECO Encrgy Compz‘my (hereafter “PECO” or “Company’) denies that
Complainant is unable to pay her electric bill and proof thereof is demanded at time of hearing.
Complainant has a history of account delinquency including missed payments, late payments and
defaulted payment agreements. Complainant’s current account balance is $2,631.17.
Complainant’s account statemeﬁt is attached as Exhibit 1.

On October 1, 2007, Complainant was enrolled in PECQ’s Customer Assistance
Program (“CAP”), Tier D and scheduled for recertification on September 16, 2011. On August
31, 2010, Complainant was removed from PECO’s CAP program at her request. Complainant’s
balance still includes CAP arrears in the amount of $1,398.73. Pursuant to 66 Pa. C.5.§1405(c)

k]

Complainant is not entitled to Commission terms on CAP rate arrears,



On July 14, 2010, Complainant filed an informal complaint with the Bureau of ‘

Consumer Services (“BCS”) at case 002711798. The BCS issued its decision on July 20, 2010.
The BCS held that Complainant was enrolled in PECO’s Customer Assistance Program
(“CAP"), and the Commission cannot issue additional payment terms on CAP rates. A copy of
the BCS decision is attached as Exhibit 2.

| By way of further reply, PECO denies that there is a reliability, séfety or quality problem
with its service or equipment. PECO believes and therefore avers that the customer is
expcricnciﬁg partial power outages due to her own eﬁuipment or internal wiring, PECO
technicians visited the property in January and February 2011 and found appropriate voltage at
the meter and PECO facilities operating properly. Complainant was informed that the problem
was likely caused by the service entrance cable, for which she is responsible under PECO’s

tariff, and referred to a private electrician. PECO denies that there is a problem with its

equipment.
5. This paragraph is a request for relief and no answer is required.
6. PECO Energy is without sufficient information to confirm or deny this statement.
7. Admitted.



NEW MATTER OF RESPONDENT, PECO ENERGY COMPANY

PECO Energy Company ("PECO Energy™), pursuant to 52 Pa. Code § 5.62(b), further
responds to the Complaint and states:

1. Complainant was enrolled in the CAP Rate Program from October 1, 2007 until
August 31, 2010.

2. . On August 31, 2010, Complainant was removed from PECO’s CAP program at her
request.

3. Complainant’s balance includes CAP arrears in the amount of $ 1,398.73.

4. PECO Energy avers Complainant is not eligible for a Commission issued agreernent
on CAP rate arrears. 66 Pa.C.S.§ 1405(c) provides, “(c)customer assistance program rates shall
be timely paid and shall not be the subject of payment agreements negotiated or approved by the
commission.”

WHEREFORE, PECO Energy Company respectfully requests that your
Honorable Commission dismiss the instant Complaint.

Respectfully Submitted,

“Prshekia Williams }

Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389

tishekia. williams @exeloncorp.com
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May 2, 2011

" BCS Decision Report

BCS Case #: 002711798 Open Date: 2010-07-14
Customer Name: CASSIE WRIGHT
Service Address: 2966 ROSEHILL ST

FPHILADELPHIA, PA 19134
BCSBill Account# 0669298006 Previous Case #: 2511534
Violation Type: NO Chapter Type:
Decision Type: W Section / Rule:

Investigator Name: JULIE CARLIN

Decision Issued Date:  2010-07-20
Case Closed Date: 2010-07-16

Letter Description:

EGW PAR W/SIMPLE DISPUTE/NO PAYMENT AGREEMENT/LEVEL 1

Total Balance: $2515.82 Balance Date: 2010-07-14
Amount to Restore Service:  $0.00 Amount to Continue Service: $0.00

Date Payment Due: Regular Budget Amount: $0.00
Special Budget Payment: $0.00 Final Bill Monthly Payment: $0.00

Plus Arrears Payment: 50.00 End of Month Payment: $0.00
Current Monthly Payment: $0.00

Payment Terms: o

PAR Description:

Resolution Description:

OFF; CU IS ON THE CAP PROGRAM; UNDER 1405 (C) THE PUC CAN'T ISSUE A PAR
ON CAP RATES; THE PUC HAS DISMISSED 2 OTHER COMPLAINTS FOR THIS
CUSTOMER RECENTLY FOR THE SAME REASON; CASE CLOSED:; NO PUC PAR
GIVEN. A LETTER HAS BEEN SENT TO CU WHICH EXPLAINS THAT THIS
COMPLAINT HAS BEEN CLOSED. THE CO HAS BEEN ELECTRONICALLY NOTIFIED
THAT THIS COMPLAINT HAS BEEN CIL.OSED.

Page 1



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

CASSIE WRIGHT :
Complainant :
V. : DOCKET NO. C-2011-2235720
PECO ENERGY COMPANY
Respondent
VERIFICATION

I, Tishekia Williams, hereby declare that I am counsel for PECO Energy Company; that
as such I am authorized to make this verification on its behalf; that the facts set forth in the
foregoing Pleading are true to the best of my knowledge, information and belief, and that I make

this verification subject to the penalties of 18 Pa. C.S. § 4904 pertaining to false statements to

anthorities.

Date: May 4, 2011

TishekiaWiltiams—



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

CASSIE WRIGHT
Complainant

V. DOCKET NO. C-2011-2235720

L Y I 1)

PECO ENERGY COMPANY
Respondent

CERTIFICATE OF SERVICE

I, Tishekia Williams, hereby certify that I have this day served a copy of PECO Energy
Company's Answer in the above matter upon all interested parties by mailing a copy, properly
addressed and postage prepaid to:

CASSIE WRIGHT

2966 Rosehill Street

Philadelphia, PA 19134
COMMUNITY LEGAL SERVICES

1424 Chestnut Street
Philadelphia, PA 19102

Dated at Philadelphia, Pennsylvania, May 4, 2011.

Tishekia Williams

Counsel for PECO Energy Company
2301 Market Street, $23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389

Tishekia. Williams @exeloncorp.com



/\
SBLOE COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
e P.O. BOX 3265, HARRISBURG, PA 17105-3265 IN REPLY PLEASE

REFER TO OUR FILE

HIEEE TRLTY COMMISSION

DATE SERVED: June 2, 2011

C-2011-2244487

PECO ENERGY COMPANY

C/O WARD L SMITH

ASSOCIATE GENERAL COUNSEL
PO BOX 8699

PHILADELPHIA PA 19101-8699

Dear Mr. Smith:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by Cassie Wright. To defend yourself against the claims stated in the
complaint, you must respond within twenty (20) days of the above date served by filing
with the Commission, in writing, an Answer in accordance with 52 Pa. Code Section 5.61,
either personally or through your attorney. Or, you may satisfy the complaint by settling
the matter with the Complainant and submitting proof of setflement to the Commission
within twenty (20) days of the above date served.

[F YOU FAIL TO ANSWER THE COMPLAINT WITHIN TWENTY (20) DAYS OF
THE ABOVE DATE SERVED, THE CLAIMS AGAINST YOU MAY BE DEEMED
ADMITTED, THE CASE MAY GO FORWARD I[N YOUR ABSENCE, AND A
JUDGEMENT MAY BE ENTERED AGAINST YOU BY THE COMMISSION WITHOUT
FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.




June 2, 2011

Unless you are a corporation or other organization, you may proceed without a

lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

al

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

Rosemary Chia’vétta
Secretary



BEFORE THE PENNSYLVANIA PUBL.IC UTILITY COMMISSION

DATE SERVED: June 2, 2011

CASSIE WRIGHT
Complainant
V.
Complaint Docket
PECO ENERGY COMPANY No: C-2011-2244487
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party o satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date served is the mailing date appearing at the
top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy or settle this complaint, or to file an answer or other
responsive pleading within twenty (20) days of the date served, you will be deemed to
have admitted all the allegations in this complaint in accordance with Section 5.61 of the
Commission's Rules of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order which either revokes
or suspends any certificate or permit held by you or which imposes a fine or any other
appropriate penalty or remedy authorized by the Public Uiility Code, 66 Pa. C.S. Section
101, et seq. If you are a customer of a utility, an order may be entered which prescribes a



payment schedule or which authorizes termination of utility services. The Commission is
not limited to the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. [f you elect to satisfy or seftle this complaint, you must file, within twenty (20)
days from the date on which this complaint is served, affidavits executed by each
complainant that this complaint has been satisfied. Such affidavits must describe the
basis on which this complaint was satisfied; any seftlement agreement between the
parties must be reduced to writing and attached to the affidavit. Such affidavits are to be
filed with the Secretary of the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this complaint may be dismissed
by the Commission in accordance with Section 703(a) of the Public Utility Code, 66 Pa.
C.S. Section 703(a), unless the Commission determines that such dismissal would be
contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq. If you are a customer of a utility, an order
may be entered which prescribes a payment schedule or which authorizes termination of
utility services. The Commission is not limited to the relief sought by the complainant in
paragraph 4 of the attached complaint.

o. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any ceriificate or pemit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq. [f you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

Rosemary Chiavetfa
Secretary

(SEAL)

Certified Mall
Return Receipt Requested



PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form

Please print in ink or type.

1. CUSTOMER (COMPLAINANT} INFORMATION
Your name, mailing address, county, telephone number, utility account number and service

Name CQS%TF) QM A \'d— :
Street/P.O. Box QC’\/(DCD f@%g}\ l %W
Clt\/£l ]QQQ{Z J é){g 1 Q State m Zip ’ q { %q—

County
Daytime Telephone Number Where We Can Contact You: b?&?) %} G) - q’({} &5

E-mail Address (optional}): G/LO O\?‘ ‘c{@ m%,\\ o O
Utility Account Number ﬁ LD () 9 & q R O O (ﬂ

{from your biil}
If your complaint involves utility service provided to a different address than your mailing

address, please list this information below

Name
Street/P.O. Box
[%s ]
City State Zip a %
2. FULL NAME OF UTILITY COMPANY {RESPONDENT) =5 =<
. “E;:(:' ':-:5
Peco Fleok@ioy Comprny oE
1 \J 5 0=
™ ()
3. TYPE OF UTILITY {check one) o on
) < o
W ELECTRIC STEAM HEAT
GAS - WASTE WATER
WATER MOTOR CARRIER
661739 6

Rev. July 2007

et



TELEPHONE (e.g., taxi, moving company, limousine)
(local, long distance)

4. COMPLAINT (check one}

In general, what is your complaint?

| want to oppose the company’s proposed rate increase.
There are incorrect charges on my bill.

There is a reliability, safety or quality problem with my utility service.

D g B E P

| received a notice that my utility service is being terminated.

| would like a payment agreement.

%]

Other {explain}.

B. State the facts of your complaint.

Include any specific dates, times or places that may be important. If the complaint is about a bill,
telf us about any charges that you believe are not correct. Use additional paper if you need more
space. Provide copies of all relevant documents you believe will support your complaint.

h DZCWW 2% QDIO%P/%O:& Pl
_ srensioet, ekl gnoekou]
oglk m&z{(\d o e fERId) powel
Docemiotg K, 2010. m@&&%m
ed @Q@@ Al %ﬂ, @69@%&@@@%
c\M send @ Peen Wneker
i(l@é? pu:r Yopl &0 e W {@Q)’Gﬂgk
e d A woeX for a udkly \&/z,w‘r( t
Soeymed cwgﬂu N, toweueg, fbe0 PEfuBe

.651739 % W P@@ b)i_@)ﬂ”)

Rev. July 2007



5.

66666
Rev.

RELIEF

How do you want your complaint to be resolved? Use additional pa per if you need more spac

Woudeel Uiy o ?f@bf?wm @S@hxd
bﬂ Pers %u o dsdn Lblfu.&g&nd

%a@(fé mﬁs Df&oemjbﬂﬁ—w

25H, Qo1D.
)\f@l}%%@ lees, T also wouwd zK@ @

?@M @wkewaﬁv esasae) Nﬂ SEAIN )



661732

PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution utility, an
electric distribution utility or a water distribution utility AND your complaint Is about a billing
problem, a request to receive service, a security deposit request, termination of service or a
request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety or welfare?

YES
vo B
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is

~ against an electric distribution utility, natural gas distribution utility or a water distribution utility.

Have you spoken to a utility company representative about this complaint?

YES (includes appeals of BCS determinations) Lﬂ/

NO

If you tried to, but could not speak to a utility company representative about your complaint,
please explain why.

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer’s name, address,
telephone number, and e-mail address, if known.

wpersname _FELTORNOY D052/ Huyy i)
s [424 Chestnyd- Shreet
o Pl D s PR 5 19D
Area Code/Phone Number (QlS} Ci R l 3‘] D\ «Q—’X:" ({q G&/

Rey. July 2007



10.

661739

E-mail Address (If Known}

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification paragraph, and
you must sign and date {in ink) this form on the lines provided.

Venf.-catmw ) ﬂﬁb
/}\ _, hereby state that the facts above

set forth are true and correct {or are ‘true &nd correct to the best af my knowledge, information
and belief) and that | expect to be able to prove the same at a hearing held in this matter. |
understand that the statements herein ore made subject to the penalties of 18 Pa. C.5. § 4904
{relating to unswarn falsification to authorities).

(Lodee) //(/W? 5 //EA/

{Signature) A (Date)

Title of authorized employee or officer
FILING

Please retirn the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
Secretary Secretary
Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street
Harrisburg, PA 17105-3265 Commonwealth Keystone Building, 2" Floor
Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s Bureau at
717-772-7777.

Keep a copy of your complaint for your records.

Rev. July 2067 10




- Cussiz Wright
2986 Rosehill Street
Philudelphia, PA 19134

Ind H me g%m%w ot Q9




BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION
CASSIE WRIGHT :
Complainant :

v. : Docket No. C-2011-2244487

PECO ENERGY COMPANY
Respondent

CASSIE WRIGHT
Complainant

v. : Docket No. C-2011-2235720

PECO ENERGY COMPANY
Respondent

CERTIFICATE OF SERVICE
I hereby certify that I have this day served a true copy of the foregoing Motion
upon the parties listed below, in accordance with the requirements of 52 Pa. Code § 1.54
(relating to service by a party).

VIA First Class U.S, Mail

Cassie Wright
2966 Rosehill Street
Philadelphia, PA 19134

Attorney Jose Hyman
Community Legal Services
1424 Chestnut St.
Philadelphia, PA 19102

Ao E@Vi[ -

Michael A. Griin

DATED: June 20, 2011

SL1 1080433v1 101815.00156



