8326 Lynnewood Road
Philadelphia, Pennsylvania
June 15, 2010
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Rosemary Chiavetta, Secretary @
Pennsylvania Public Utility Commission =
P.O. Box 3265
Harrisburg PA 17105-3265

RE: Carolyn Fitchett v. PGW , Docket No. F-2010 2176795

Dear Secretary Chiavetta:

June 6, 2010 we reached a solution / satisfaction with change of meter, and $100. peace

offering. However, |did not mention | was satisfied with the treatment. Specifically,
number 4 in the enclosed letter dated June 7 and number 2. June 9, 2011. Incorrect
information such as this PGW will keep in their file, it's not true or just.

Your assistance with the truth is greatly appreciated.

Thank you for your kind attention.

Sincerely,
Carolyn Fitchett

Enclosure
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