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Pescription of Territory

Cumberland

Parker

Bedford

Badford
Colerain

Hawmburg

Centre

Martinshurg

Huston

Alba
Burlington

Armenia
Burlington
Canton

Freedom

BEverett

Monroe
Mapier

Shoemakersville

Perry

Roaring Spring

North Woodbury

Canton

Colunmbia
Granville
LeRoy

ADAME COUNTY

Townships

ARMSTRONG COUNTY

Cities
BEUDFORD COUNTY

Boroughs

Snake Spring vValley
West Providence

BERKS COUNTY
Boroughs
Leesport

Townships
Tilden

BLAIR COUNTY

Boroughs

Townships
Taylor

BRADFORD COUNTY

Ridgebury

Smithfield
South Creek
Springfield

Windsor

Woodbury

Troy

Troy

Wells

West Burlington
Ulster
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pegeription of Territory
CARBON COUNTY
Boroughs
Bowmanshown Lehighton Palmarton Weissport
Jim Thorpe
Townships
Bast Penn Lower Towamensing Mahoning (part)
CHNTRE COUNTY
Boroughs
Philipsburg south Philipsburg
Townships
Rush
CHESTEBER COUNTY
Boroughs
Oxford
Townships

East Wottingham

2lk

Callensburyg

Ashland Highland
Beavexr Knox
Clarion Licking
Elk Limestone
Farmington Millcreek

Chester Hill
Clearfield and Environs

Lower Oxforxrd

Upper Oxford West Nottingham

CLARION COUNTY

Boroughs

Townships

Salem
Toby
Washington

Monroe
Paint
Perry
piney
Richland

CLEARFPISLDE COUNTY

Boroughs

Curwensville Wallaceton
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Pescription of Territory
Townships
Bogygs Decatuy Lawrence Pike
Bradford Knox Moxrris
CLINTON COUNTY
cities
Lock Haven
Boroughs
Avis Flemington Renovo South Rencvo
Beech Creek Mill Hall
Townships
Allison Bald Eagle Chapman Hovyes
Beaech Creek Castanea Dunnstable Pine Creek
{portion}
CQLUMBIA CCOUNTY
Boroughs
Centralia
Townships
Conyngham
CUMRERLAND COUNTY
Boxoughs
Shippensburyg
Townships
Shippensburg Southampton
FOREST COUNTY
Boroughs
Ticnesta
Townshipsg
Rarnegt Harmony Ticnesta
Green Jenks
Issued: , JEffective for Service on and after, .
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Pescription of Texritory
FRANKLIN COUNTY
Boroughs
Orrstown Shippensburg Wayneshoro
Townghips
Greene Guilford Southampton Washington
{portion} (porxtion)
FULTON COUNTY
Boroughs
McConnellsburg
Townships
Ayr{portion} Todd
HUNTINGDON COUNTY
Boroughs
Huntingdon Mapleton Mill Creek Mount Union
Townships
Brady Juniata Shirley Union
Handerson Oneida smithfield Walker
JEFFERSON COUNTY
Boroughs
Summerville
Townships
Barnekt
JUNIATA COUNTY
Townships
Tuscarora Lack
LANCASTER COUNTY
Townships
Colerain Little Britain
tssued: , Effective for Service on and after , .| Deleted: aruary 13, 2011
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{c}
Description of Territoxry
LEEIGH COUNTY
Boroughs
Slatington
Townships
Washington
LUZERNE COUNTY
Cities
Pittston
Boroughs
Exeter Laflin rittston Yatesville
fughestown (portion) West Pittston {portion)
Townships
Jenkins Pittston
{portion)
LYCOMING COUNTY
Boroughs
Hughesville Jersey Shore Picture Rocks Salladsburg
Townships
Jackson Penn (portion) Porter Wolf {portion)
Mifflin {portion} Piatt Shrewsbury
MoNett {portion)
Nippenose
MCKBAN COUNTY
Boroughs
Eldred pPort Allegany
Tewnships
Annin Eldred Keating Norwich
Ceres Hamlin Liberty otto
Sergeant
MIFFLIN COQUNTY
Boroughs
Burnham Juniata Terrace Lewistown MoVeytown
Townships
Armagh Brown Granville Union
Bratton Derry Menno
Issued: Bffective for Service on and after ..
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()
Description of Territory

NMONROKE COUNTY

Boroughs
Delaware Water Gap Bast Stroudsburg Stroudsburg
Townships

Eldred Middle Swmithfield Ross Stroud
Hamilton Poconao smithfield

MONTOQUR COUNTY

Liberty {portion)

Boroughs
Bangox Pen Argyl & Viginity Walnutport wind Gap
Bast Bangor Roseto portland

Townships
Bushkill Plainfield Upper Mt. Bethel Washington

NORTHUMBERLAND COUNTY

Cities
Shamokin Sunbury
Boroughs
Kulpmont Marion Heights Mount. Carmel Snydertown
wanshigs
Coal Little Mahanoy Ralpho Washington
East Cameron Lower Augusta Rockefeller West Cameron
Jordan Mount Carmel Shamokin Zearbe
Bast Chillisguagque
{portion}
Issued: , . . ... ... .. .. .. ... ... . Etfective for Service on and after, .. |Deleted:Janazy 11, 2011
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{C)
peacription of Territory

POTTER COUNRTY

Boxroughs
Austin Coudersport Hebron Shinglehouse
Bingham Galeton OswWayo Ulysses

Townghips

Abbott Hector Pleasant Valley Sylvania
Allegany Hebron Portage Ulysses
Clara Homex Roulette West Branch
Bulalia Keating Sharon Wharton
Genesae Oswayo Summit

Harrison Pike Sweden

SCHUYLKILL COUNTY

Cities

Pottsville

Boroughs
Aghlangd Gilberton Middleport Palo Alto
Auburn Girardville Minersville Port Carbon
Cressona Gordon Mount Carbon Port Clinton
peer Lake Landingville New Philadelphia Ringtown
Frackville Mechanicsviile Crwigsburg st. Clair

gchuylkill Haven

Townships
Blythe Foster North Manheim Upper Mahantongo
Branch Hubley Norweigan South Manheim
Butler Mahanoy (portion) Ryan West Brunswick
East Norwegian New Castle Union West Mahanoy
isgued: , i X _ Effective for Service on and after , .- | Deleted: Janvary 14, 2031 ‘
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Deseription of Territory
TIOCA COUNTY

Borgughs
Blossburyg Lawrenceville Roseville wWestfield
Elkland Liberty Tioga
Knoxville Mangfield wellsboro

Townships
Bloss Delmax Lawrence Rutland
Brookfield Duncan Liberty Shippen
Charlesteon Elkland Middliebury Sullivan
Chatham Farmington Nelson Tioga
Clymer Galnes GOsceola Union
Covington Hamilton Putnam Ward
Deerfield Jackson Richmond Wwestfield

UNION CCOUNTY

Boroughs
Lewigburg

Townships
Buffalo Bast Buffalo Kelly Union
{portion) {portion) {portion) (portion)

VENANGO COUNTY
Cities

0il City

Boroughs
Rouseville Jugarcreek

Townships

Clinton Cranberry President Rocklard
Cornplanter Pinegrove Richland
Issued: ,  Effective for Service on and after . .| Deleted: samuary 11, 2033
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(c})

Alternate Fuel:

Applicant:

aucomated Meter
Reading:

CofE:
CFH:
CCFD:

Chapter 356:

City Gate:

Combinad Billing:

Consclidated Billing:

DEFINITIONS - GENERAL

any fuel other than natural gas.

Any person, corporation or other entity that degires from the
Company natural gas or any other service provided for in this
Tariff at a specific location, {ii} complies completely with all
Company reguirements for obtaining natural gas or any other
service provided for in this Tariff, (iii}) has filed and is
awaiting Company approval of its application for service and
(iv) is not yet actually receiving from the Company any service
provided for in this Tariff at such lecation. BAn applicant
shall become a Customer for purposes of this Tariff only after
the Company has installed the facilities at the Customer’'s
location which are necegssary to provide service to the Customer.
For residential utility sexvice, the term “Applicant” is further
defirned as a natural person not ¢urrently receiving service who
applies for residential service or amy adult ocgupant whose name
appears on the mortgage, deed or lease of the property for which
the residential utility service is reguested,

The reading from a gas meter accomplished by wireless transmission
or electrical impulse transmission without a physical meter read.

100 cubic feet of gas. 7This is a measure of gas usage.
Cubic feet per hour.
One Hundred Cubic feet per day.

The POC regulations that govern metering, billing and collections
for residential gas and electricity service,

A point of interconnection between the Company’s facilities and
third party source of supply.

The aggregation of the billing determinants of two or more meters
of the same Customer at the same location for billing purposes.
This applies to only contiguous properties with the same
billing/meter read date.

The aggregation of two or more Customer bills to one bill from
gifferent service locations or the same service location for ease
of Customer receiving one bill for multiple service locations
instead of receiving multiple bills. Each meter will be billed
under the applicable Tariff rate and will not be considered
combined billing. Customer may be reguired to pay Company to
perform such transactions.

Issued:
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(cy

Commodity:

Company:

Commercial Customner:

Critical Day:

Customer Charge:

Directive {(“DFD"):

Distribution
Charges:

pth (Dekatherm):

Gas or MNatural Gas:

Gag Service:

Gas Supply ox
Commodity Charge:

Industrial Customer:

DEFINITIONS - QENERAL - CONTINUED

The gas delivered to a Customer during the billing month.
UGI Central Penn Gas, Inc,

A noen-residential customer who is not classified as an Industrial
Cust.omer

Any day, determined by company in its sole discretion, when
variations in supply or demand could jecpardize the safety or
reliability of Company's Gas Service.

A monthly charge.

An order issued by the Company to address system management issues
on a non-critical day, including actions necessary to comply with
statutory directives and obligations. DFDs will be communicated to
affected Customers or NOSs elther electronically, by telephone, by
facsimile, through the use of the media or by an alternate mutually
agreed upon method between the Company and the Customer or NGS.
Customers and NGSs must provide the Company with a 24-houxr contact
for DFDs. Failure to comply with a DFD may result in the Customer
or NGS being assessed the penality charge set forth in Section 18.5.

Charges to recover the costs the Company incurs to provide
tha gervices necessary to deliver natural gas to a Customer
from the point of receipt into the Company’s distributilon
system.

A measure of the heat content value of gas. Gas usage is
determined by multiplying the MCF used by the heat content
value of the gas.

A flammable gas meeting PUC heating value and purity
requirements that may include natural gas, synthetic natural
gasg, propane, landfill gas and any and all natural gas
suhgtitutes.

The furnishing of gas by the Company at the point of delivery
regardless of whether the Customer makes any use of the gas.

Charges by an NGS or Supplier of Last Resort to recover the
cost of procuring natural gas and delivering it to the
Company’s facilities for redelivery to Customers.

A Customer engaged in the process which creates or changes raw
materials or unfinished materials into another form or product.

Interruptible
Service: Matural gas services that can pe temporarily discontinued
under terms and conditions specified by Tariff or contract.
Tssued: , _ Bifective for Service Rendered on and after , ..-{Deleted: January 14, 2011
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(cy
DEFINITIONS - GENHRAL - CONTINUED

MCF: 1,000 cubic feet of gas. This is a measure of gas usage.

Natural CGas

Supplier (“NG8*}: Any person, corporation or other entity that has received a
licenge from the PUC to supply natural gas supply services to
Customers in the Company’s service territory and that has met
the additional criteria established by the Company to permit
it to provide natural gas supply service to Customers.

Non-Critical Day: any day determined by Company not to be a Critical Day

Operational Flow

Order (“OFO”): A directive issued by the on a critical day. OF0s will be
communicated ag soon as reasonably practical to affected
Customers or NGSs either electronically, by telephone, by
facsimile, through the use of the media or by an alternate
mutuaily agreed upon method between the Company and the Customer
or NGS. Customers and NGSs must provide the Company with a
24-hour contact for OF0s. Failure to comply with an OFO may
result in the Customer or HGS being assessed the penalty charge
gset forth in Section 19.5.

Point of Delivery: The outlet of company facilities; usually the meter or regulator
outlet.
Price to Compare: The dollar amount charged by the Company, used by Customers

to compare prices and potential savings with other Natural
Gas Suppliers.

PUC: The Pennsylvania Publie Utility Commission.

residential Customexr: Customers receiving the Company's gas service to a single-family
dwelling or building, through one wmeter Lo four or fewer
dwelling units in a multi-family dwelling, or premises used as a
single family dwelling and for one or wore business uses,
provided the proprietor of the business resides in the single
family dwelling, and the business uses less than fifty percent
of the anticipated gas usage served through a single meter.
Service will be supplied conly where the Company's facilities are
suitable to the service desired.

Issued: , . viin.....BEfective for Service Rendered on and afer .. . | Deleted: sanvary 14, 2011

N {Deleted: March 15, 2011




UGI CENTRAL PENN GAS,

CPG Gas - Pa. P.U.C, No. 4

INC. Oxiginal Page 16

(c)

Supplier of Last
Resort

TarifE:

Unauthorized Use
of gervice:

DEFINITIONS -~ GENERAL -~ CONTINUED

The Company or ancther entity that provides natural gas supply
sexrvices to Customers that do not elect ancther supplier or choose
to be served by the supplier of last resort, Customers that are
refused service from another natural gas supplier, or Customers
whose natural gas supplier fails to deliver the reguired gas
supplies. Currently, the Company is the supplier of last resort
for all Customers under the terms of this Tariff. Each Customer
may only have one supplier of last resort with one exception: The
Company shall be under no obligation and shall have no duty to
serve as Supplier of Last Rescort to any Rate DS, IS8, LED, ox XD
sugtomners .

The rates, rules, and regulations by which gas service will be
provided by the Company to its customers, as may be amended and/or
changed from time to time. The Tariff is on file with the PUC and
may alsc be accessed on the Company’s website. The Tariff applies
to any customer or applicant who receives gas service from the
Company.

The use of the Company’s gas service by (1) receiving the benefits
of gas service by failing to contact the Company to establish
service in their name or by not calling to disconnect, or (2}
receiving gasg despite the Company’'s efforts to terminakte service,

Issued:
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)
RULES AND REGULATIONS

1. 'THE GAS SERVICE TARIFF

1.1 Agreements., HNo agent or employee of the Company has authority to make any
promise, agreement Or representation not consistent with this Tariff.

1.2 Waiver of Rights. The failure by the Company to enforce any of the terms
of thig Tariff shall not be deenmed a waiver of its right to enforce any of the terms
of this Tariff.

1.3 Filing and Posting. A copy of this Tariff is on file with the PUC and is
available on Company’s website at http://www.ugi.com/CPG/

1.4 BApplication of Rates: The rates named in this Tariff are based upon supply
to cne Customer through one meter at the same or contiguous property. Each service
to a different location and/or of a different rate classification shall be billed as
a separate Customer. Customers who take service at two or more locations on the same
property under the same rate schedule may, by reguest, have their use of gas combined
for billing purposes; Cugtomers electing to take advantage of this rule may do =o
only at the time initial service is established to the premiges and shall pay the
cost of all additional service connections reguired unless, in the Company's sole
judgment, the Company's investment in such gonnegtions ig warranted by the revenue
anticipated from the service to be supplied. Customers may not pool together for
purposes of qualifying for a rate schedule.

1.5 Liability and Legal Remedies: The Customer will indemnify, defend and
hold harmless the Company against all claims, demands, costs or expenses for loss,
damage, or injury to person or property in any manner either directly or indirectly
commected with or growing out of the supply or use of gas service by the Customer at
or on the Customer's side of the point of delivery. Neither the Company nor the
Customer will be liable to each other for any act or omission caused either directly
or indirectly by strikes, labor troubles, accidents, litigation, federal, state or
municipal laws or interference, or other causes not a result of each party's own
negligence or intentional misconduct.

Isgued: . AP . Effective for Service Rendered on and after .. ! peleted: January 14, 2011
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RULES AND REGULATIONS

2. (CONTRACT FOR GAS SERVICE

2.1 Application for Service. BEvery Residential Applicant and Nen-residential
Applicant for Gas Service must apply through the Company and alsoe may be required to
sign a contract.

2.2 Right to Reject. The Company may lLimit the amount and character of service
it will supply. It may reject applications where sexrvice is not available, or which
might affect service to existing Customers, or for other good and suflficient reasons
at the Company's sole discretion.

2.3 Reconnect Charge. If service to a customer is discontinued at the request
of the Customer, the Company shall not be under any c¢kligation to resume service to
such customer, at the same premises, within twelve (12) wonths from the date service
wag discontinued, unless they shall first receive a reconnection charge of $55.00 for
reconnections performed during normal business hours of Monday through Friday. For
reconnections cutside of normal business hours the fee shall be $250.00. In addition,
if the customer’s service was discontinued at the customer’s request, a payment of
the applicable minimum charge for each month that service was discontinued shall be
regquired., A Customer at the same premise who reguests seasonal service and has gas
shut off and turned on within twelve month pericd shall be billed an amount equal to
the minimum charge under the applicable rate for each month service was shut off up
to the twelve month pericd.

Issued: , ... Effective for Service Rendered on and after .. {Deleted:January 14, 2011
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<
RULES AND REGULATIONS

2. CONTRACT FOR GAS SERVICE - Continued

2.4 Use of Gas. The use of gas shall only be for the purpose and in the
places identified by the customer in applying for service. The gas supplied by the
Company shall not be resold without the express written permission of the Company.

In the event that the Customer uses the gag in an improper or unsafe manner, in
vioclation of this Tariff or any applicable federal, state or municipal laws or codes,
the Company may immediately terminate service as described in the Service
piscontinuation and Termination section of this Tariff. In the event that any loss
is sustained as a result of Customer’s improper or illegal use of the gas, the
Customer agrees to indemnify, defend and hold harmless Company. The Company will not
supply gas for any additional equipment, or any increased usage for any Customer,
unless reguest was filed with the Company prior to the connection or increased usage.
The Company regerves the right to limit or discentinue Gas Service ox charge Customer
upgrade installation charges in order to provide additional Gas Service. Customer is
responsible for any loss of Gas Service to other Customers caused by failure to
register.

2.5 Distribution System Bypass. Unless otherwise provided by contract, if any
Customer or potential Customer of the Company bypasses the Company for all or a
portion of their Natural Gas Service needs then the Company thereafter shall have no
obligation to gerve or maintain the gas supply or physical capacity necessary to
serve such Customer under regulations specified herein. In addition, to the extent
that such Customer continues to purchase natural gas or natural gas transportation
service from the Company, the Company shall have the right to charge a negotiated
rate for continued, subsequent or standby service that, at a maximum, ig established
solely by competitive market conditions.

2.6 Conditions Under Which Service Will Be Rendered From Transmission or
Gathering Lines. The Company does not undertake or hold itself out te sexrve Customers
from its transwmission or gathering lines. Applications for service therefore may, at
the election of the Company, be accepted where the lines are being operated in a
manner which will permit gas to be served to the applicant without interference with
its operations. Applicants, if accepted by the Company, must agree to comply with
the Rules and Regulations of the Company and more particularly the following rules
applicable to this type of service:

(a) BApplicant agrees that service is only offered with the understanding
that the Company’'s line from which gas is to be supplied is not permanent and that
service to the applicant is subject to temporary or absolute change or discontinuance
at the sole discretion of the Company, which may at any time remove, repalr, or
change the use or manner of operating said line.

(b} Applicant agrees that the Company may at any time cancel service upon
thirty {30} days' written notice to applicant and applicant agrees that upon receipt
of such notice of cancellation to immediately discontinue his connection for service
within the said thirty (30) day period, and such cancellation and termination of
service shall not be construed as an abandonment of service to such Customer within
the meaning of the Pennsylvania Public Utility Law.
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(c)
RULES AND REGULATIONS

2. CONTRACT FOR GAS SERVICE ~ Continued

(¢} The applicant agrees to accept the gas at the varying pressures at
which the line is operated from time te time and applicant understands that such
pressure is not governed by regulators but it is high and low and the applicant
expressly assumes the duty of regulating the £low of the pressure of gas delivexed to
him and he assumes all risks from variation in pressure, defects in pipe, connections
and appliances, from the escape and leakage of gas, from the sticking of valves and
regulators and from the burning of gas on his premises and from like causes incident
£o the use of gas.

{d} The Company shall not be liable for any deficiency in the supply of
gas caused by the use of cowpressing stations, breakage of lines, variations in
pressure, discontinuance of service or any other causes.

{g) The Company shall not be liable for any damage ariging out of this
agreement. or the service supplied thereto.

{f) Service shall be at the sole rigk ¢©f the Customer.
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RULES AND REGULATIONS

3. GUARANTEE OF PAYMENT

3.1 Deposits for Non-ryesidential Accounts. A cash deposit may be required
from an applicant to secure payment of bills for regulated distribution service., In
addition, the Company way require a deposit, letter of credit or other adeguate
assurance of payment, or any combination therecf, from a non-residential customer if
the customer has been delinguent in payment of any bill in the preceding twelve (12)
months or the Company otherwise has reasonable grounds to reguire security for
payment of bills. The deposit shall not be more than the bill for regulated
distribution service for the estimated usage for one average monthly billing period
plus that for the highest billing period within the most recent twelve ({12} months
with a minimum fifty deollars {$50.00) deposit.

3.2 Deposits for Residential Accounts., At such time as Company determines a
deposit is required, Coumpany may require a cash deposit, in an amount not mere than
the bill for regulated distribution gervice for the estimated usage of two {2
average monthly billing periods where the average monthly usage is computed as 1/12
of the estimated mest recent consumption for a twelve wonth period from the following
with a minimum fifty dollars ($50.00) deposit:

{a) An Applicant who previously received service from, and was a Customer
of Company, and whose service was terminated for any of the following reasons:

(1) Wonpayment of an undisputed delinguent account.

(2} Failure to complete payment of a deposit, providing a guarantee or
egtablish credit.

(3} Failure to permit access to meters, service connections or other
property of Company for the purposes of replacement, maintenance,
repair, or meter reading.

{(4) thauthorized use of Company's service on or about the affected
dwelling.

(5) Failure to comply with the material terms of a settlement or payment
agreement

(6) Fraud or material misrepresentation of identity for the purposes of
optaining utility service.

(7) Tampering with meters, including, but not limited to, bypassing a
meter or removal of an automatic meter reading device or other Company
equipment

{8) Violating tariff provisions on file with the PUC so as to endanger the
safety of a person or the integrity of the Company's delivery system.

{b) Any Applicant or Customer who is unable to establigh creditworthiness
to the satisfaction of Company through the use of a generally accepted credit scoring
methodology which employs standards for using the methodology that fall within the
range of general industry practice,

x
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1)}
RULES AND REGULATIONS

3.  GUARANTEE OF PAYMENT - Continued

(¢} A Customer who fails to comply with the wmaterial terms or condition
of a settlement or payment agreement.

(d) A customer that has been delinguent in the payment of two (2)
consecutive bills, or three (3} or more bills within the preceding twelve (12)
months. Company shall not be required to providae sexvice if an Applicant fails
to pay the full amount of a cash deposit.

3.3 Deposit Hold Period foxr Residential Accounts. A timely payment history is
established for a residential Customer when the residential Customer has paid in full
and on time for twelve {12} consecutive months. Company shall hold a deposit on a
residential Account until the later of (a} when the Customer establishes a timely
payment history ox (k) a maximum period of twenty-four (24) months (the “Deposit Hold
Period”). At the end of the Deposit Hold Period Company shall credit the deposit,
plus accrued interest, teo the Customer’s Account. Deposits credited after the end of
the Deposit Hold Period shall first be applied to any past due amounts. If service
is terminated or discontinued before the end of the Deposit Hold Period, Company
shall deduct amy outstanding balance from the deposit and return any positive balance
te the customey within sixty (60¢) davys.

3.4 Refund Provision-Other Customers. Deposits secured from other than
residential Customers will be refunded when the Customer discontinues service and has
no unpaid bills or at Company's sole discretion.

3.5 Adjustments. The amount of the deposit may be adjusted when there is a
change in consumption that will significantly change the amount of the deposit as
computed in Rule 3.1 and 3.2.

3.6 Interest on Deposits. Deposits from all Customers shall bear simple
interest at the rate of six percent (6%} per annum which will be credited annually to
the Customer’s deposit or account. Deposits shall cease to bear interest upon
discontinuance of the service covered by the deposit.
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RUZES AND REGULATIONS

4., SERVICE - SUPPLY FACILITIES

4.1 Facilities Location. The location of the service line on the Customer's
property and the location of an cutside meter {Standard Installation) shall in all
cases be determined by the Company. The Customer shall provide, without charge, a
suitable place for the meters, regulators or cother egquipment of the Company. The
Customer is responsible to provide the connection point to the Customer's fuel line
at a location adjacent to the terminus of Company facilities and where the
connections are not concealed. Such gervice line, meter and connection logations
shall be accessible to the Company's employees for the safe installation, operatiomn,
ingpection and maintenance of the facilities and shall be, at all times, readily
accessible, and if inside, free of excessive temperature variations, with ample
passageway, and whether inside or outside, free of cbstacles, and unsafe ang
hazardous conditions and if not accessible Company has ability to charge Customer to
move facilities to location acceptable to Company.

4.2 fuel Line Designation. When two or more meters are installed on one
premise, such as an office building or an apartment house, they shall be grouped at
one common place accessible for reading and testing. In such an installation, each
fuel line pipe shall bear a tag showing the apartment or area served, supplied by and
maintained by the Customer. In cases where it is not possible to group meters at one
accessible place, they shall be located as directed by the Company.

4.3 Facilities Ownership. The Company will maintain and own any mains,
gservice lines, meters, regulators, connections or other egquipment reguired f£or the
supply of Gas Service. All such equipment shall remain the exclusive property ¢f the
Company, and the Company shall have the right to remove such property from the
premises of the Customer at any time after the termination of service, whatever may
have been the reasocn for such termination. ‘“The Cugstomer shall grant a Right-of-Way
for the location of any Company facilities on the Customer’s property at the reguest
of the Company.

4.4 Facilities Relocation. Changes in location of maing, service lines,
meters, regulators, connections or other equipment for the accommodation of the
Cugtomaer ghall be done by the Company, unless otherwise mutually agreed, at the
expense of the Cugtomer. This provision includes the relocation of facilities by the
Company where cbstructions limif Company access to its facilities.

4.5 Non-Standard Service. The Customer may be reguired to pay the cost of
any special ingtallation necessary to meet Customer’s requirements for CGas Service at
non standard conditions,

4.6 Reverse Flow. W#here necessary, as determined by the Company, the Customer
may be required to install check valves, or other devices, at the expense of the
Customer, to protect Company facilitles.
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RULES AND REGULATIONS

5. EXTENSION REGULATION

5.1 Obligation to Extend. Under the rules set forth below and under normal
conditions of construction and inmstallation, upon written application, the Company
will extend its facilities within its service territory, provided that (a} the
reguested extension will not adversely affect the availability or deliverability of
gas supply to existing customsrs and (b) the Company's investment in facilities is
warranted by the anticipated revenue to be derived from the extension. The costs of
extending facilities bayond that provided by the Company shall be paid by the
applicant.

5.2 General

{a} Annual Base Revenue. The Annual Base Revenue is the anticipated
base rate revenue from the extension, as determined by the Company, less the cost
of fuel included in rates. Where gas is used as a supplemental source of fuel
for peak heating purposes, anticipated base revenues from such use shall be
excluded from Annual Base Revenue.

{b} Allowable Investment Amount. The Company’'s Allowable Investment
Amount shall be the Annual Base Revenue divided by a predetermined rate of
return.

{¢) Estimabes and non-standard costs. Cost estimates ugsed by the
Company in analyzing a proposed extension of facilities will be based on
construction and installation coenditions anticipated for the particular
extension, standard street opening terms and fees and installation during the
construction season. Notwithstanding the foregoing, applicant wmay be required to
pay for additional costs attributable to nonstandard street cpening terms, fees
and astimated additional costs attributable to winter season installation.

{d) surface Restoration. The Company will restors the street surface
in accordance with applicable local government regulaticns and provide rough
backfilling of the installation trench from the curb to the meter. Applicant may
be required to perform or pay the cost of non-standard additicnal surface
restoration, including but not limited to replacement or repair of sidewalks,
driveways, landscaping or sod.

(e} Standard conditions of construction in a development, commercial park and
industrial park include trenching provided by the developer

5.3 Residential Gas Service. For Gas Service to single dwelling units,
individually metered, the Company will install at its cost the meter and a 7*wc.
regulator. Any standard installation costs in excess of the Allowable Investment
Amount shall be paid by the applicant. All non-standaxd costs shall be paid for by
the Customer, unless otherwise agreed.
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RULEE AND REGULATIONS

5. EXTENSION REGULATION -Continued

5.4 Commercial and Industrial Gas Service {including apartment buildings
and multi-unit housing)

{a} In extensions costing up to $10,000 £rom which the Company in its scle
judgment anticipates long-teym, coatinuous usage at projected volumes, the Company
will install, at its cost, a meter and a 7" wc. regulator. The Company will provide
service-supply pipe and supply-main, provided that the investment by the Company will
not exceed the Allcowable Investment Amount, Any standard installation costs in
excess of the Allowable Investment Amount shall be paid by the applicant. ALl neon-
standard costs shall be paid for by the customer, unless otherwise agreed.

{b) For all other extensions, applicant shall pay for the amount of the
estimated cost, if any, in excess of the investment determined by the Company in its
sole judgment to be warvanted by the anticipated revenue to be devived from the
extengion.

(¢} The Company may condition its agreement to extend its facilities upon
satisfactory long-term and short-term usage commitments and any other terms and
conditions of service as are mutually agreeable to the Company and the applicant. A
contribution may be regquired up to the amount of the Company's total investment in
the extension.

i Vehicle Service.
| Gas vehicle {“RGV“)} service
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RULES AND REGULATIONS

5. EXTENSION REGULATION -Continued

5.5 Deposits and Refunds. When a contribution is requzred by the Company,
under Sections 5.3 or 5.4, the Company may, in its sole judgment,
deposit, the terms and conditions of refunds and or future paymsents that may be
required of the applicant will be governed by the service agreement between the
Company and the applicant. The terms of any refund due to the applicant shall be
defined in the service agreement and shall be limited to a maximum refund of the
amount of the original deposit (no interest) and shall be limited to the five year

period immediately following completion of this extension,

5.6, Taxes on Deposits for Construction & Customer Advances.
deposit, advance or other like amounts received from the applicant which shall
constitute taxable incowe as defined by the Internal Revenue Service will have the
income taxes segregated in a deferred account for inclusion in rate base in a future
rate cage proceeding. Such income taxes associated with a contribution, deposit or
advance will not be included as part of the contribution, depeosit, or advance charged
to the gpecific depeositor of the capital.

Any contribution,

accept an extension
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RULES AND REGULATIONS

5. EXTENSION REGULATION ~Continued

5.7, Special Ucility Ser

to applications for Special Ut

e, The provi
ity Service,

 Rule 5 do not apply .- [ Deleted: &

(1) A request for service from an Applicant with installed alternate fuel
capacity.

(2) A reguest for service from an Applicant which is already receiving
natural gas service from ancther supplier of natural gas.

(3} A reguest for service from an applicant located in an area where another
natural gas utility also is authorized to serve.

{4) A reguest for service from an Applicant who, in the sole judgment of the
Company, wmay not remain on the Company’s system for a sufficient period
of time to justify the extension.

(5

Applicants eligible for service under Rate Schedule XD,

{6) Applicants or customers capable of receiving gas from an interstate
pipeline, local production fields, or production facilities.

Applications for Special Utility Service are handled differently from cther
applications because annual revenues from new Special Utility Service cannot be
estimated accurately. Applications for Special Utility Service shall be resclved on
a case-by-case basis through negotiations between Applicant and Company.

5.8 Daily Metering. The Company regerves the right as a condition of service “‘_,.-{DQMnm;g i
under non-residential Tariff rate schedules with contract term one year and greater
to install, at the Customer’s expense, remote read devices for the purposzes of
monitoring and/or billing Customer volumes, at every single meter or multimeter
location served under such rate schedules. The Customer shall at all times maintain,
at its expense, a phone connection and electric lines to the device which will allow
the Company unlimited remote access to the remote read device.

standard access to daily usage information shall be provided by the Company toc the
customer, or customer's agent, at no additional charge in a form and manner as
specified by the Company. Custom reports, access to historical data beyond one month
and/or multiple user access may be provided on an as available basis by the Company
for an additicnal fee.
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RULES AND REGULATIONS

6. CUSTOMER'S RESPONSIBILITY YFOR COMPANY'S PROPERTY

6.1 Maintenance of Company Eguipment. Company shall own and maintain Cowmpany
faciltities through the Point of Delivery, but shall not be required to install or
maintain any pipes, appurtenances or equipment beyond that point, unless specifically
provided for in writing.

6.2 Access to Premises. The authorized agents and/ox employees of the Company
shall have free access at all reasonable times to the premises of the Customer for
the purpose of reading meters and disconnecting serxvice, for installing, testing,
inspecting, repairing, adjusting or removing any Company property. Authorized agents
of the Company shall have immediate access to any premises whenever they believe an
unsafe or hazardous condition exists.

6.3 Protection by Customer. The Customer shall be responsible at Customers
expense for the protection of the Company's property on his premises, and shall not
permit any unauthorized person to do any work on such property. In the event of
damage oy destruction of Company's facilities on Customer’s property, the CQustomsayr
shall pay the costs of repairs, replacement, and/or related costs.

6.4 Tampering and Theft of Service

{a)} Tampering. In the event the Company's meter or other equipment is
campered or interfered with, the Customer shall pay the amount which the Company may
estimate is due for service used but not registered on the Company's meter, and for
any repairs or replacements required, as well as foxr costs of insgpections,
investigations, and protective installations. Such tampering will be grounds for
immediate termination of gervice without notice as specified in the Termination of
gervice and Disconnection section of this Tariff.

{b} Theft of service occurs when a person obtains gas, by deception,
tampering with Company facilities or other means designed to avoid payment for gas
provided by Company. Persons who obtain gas through such means may be subject to
civil suit and/or criminal prosecution. If theft of service occurs, the Company may
immediately terminate service to the location receiving the unauthorized service.

{1} Before sgervice will be restored to the affected lccation, the Customexr
mugt pay (1) for all gas consumed during the periocd of unauthorxized
usage, {2) any delinguent gas service balance, including late fees, (3}
reconnection fees, (4} a security deposit, and {5) the costs associated
with damage to the Company’'s meters or equipment.

{2} In the svent that the theft of gervice is referred for criminal
prosecution, the Company may deny gasg service until the case is
congluded and any restitution ordered is paid.
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RULES AND REGULATIONS

6. CUSTOMER'S RESPONSIBILITY FOR COMPANY'S PROPERTY - Continued

6.5 Continuity of Service. The Company will endeavor at all times to provide
reasonable and continucus service o the Customer. The sole liability of the Company
for failure to furnish a sufficient supply of gas or for failure to transport
Customer’s gas shall be limited to an amount equal to the Customer's proportionate
monthly Customer charge for the periocd of time Quring which a Gas Service failure
occurs during which a supply failure occurs. In no event shall the Company be liable
for direct, extraordinary, special, or consequential damages arising in any manner
whatsoever as a result of supply failure.

6.6 Notification of Construction. It will be the Customer's responsibility to
notify the Company and any applicable federal, state or local agencies {i.e.,
Pennsylvania’s One Call System, Inc.) prior to digging or before any congtruction
occurs on the Customer's property that may impair or prevent access by the Company to
its service line or any other eguipment located on the Customer’s property.

6.7 Gas Leaks. It is the responsibility of the Customer to exercise all due
care in the detection of defects, leaks, or other dangerous developments incident o
the handling of gas. The Customer agrees to immediately inform Company of any gas
leaks and in the event of any resulting loss thereof, failure to do so may result in
an evidentiary finding of contributory or comparative negligence on the part of the
Cust.omer.

6.8 Suspension of Service. For the purpose of performing maintenance or
making repairs to the mains or other parts of its system, the Company may suspend
gervice for such periods as may in its sole judgment be necessary.
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RULES AND REGULATIONS

7. METER READING

7.1 pefinition of a Cubic Foot. A cubic foot shall be the amount of gas that
cccupies a volume of one cubic foot at an absolute pressure of 14.73 pounds per
square inch and a temperature of 60° Fahrenheit with a heating value of 1,029 British
Thermal Units {B.T.U.s8). To determine the volume at conditions other than standard
pressures and heating values of gas delivered, factors such as those for pressure,
temperature, specific gravity, heating value, and deviation from the laws of ideal
gases may be applied.

7.2 Method of Measurement. Gasg usage shall ke measured by Company owned
mebers.

7.3 Pressure Correction. At the Customer’s request, the Company may allow
delivery at an elevated pressure that exceeds the standard pressure of seven inches
water column (7% W.C.}. In situations where delivery pressure is two pounds per
square inch or greater, the Company may choose to use a fixed facter to account for
the higher energy content of the higher pressure gas, whereby the metered volume is
multiplied by the pressure factor to determine the correct energy consumed. In cases
where the Company agrees to provide delivery service at such an elevated pressure
without a fixed factor, a supplemental device will be installed at the Customer’'s
expense to correct the meter reading for pressura and temperature. The Company may
rejact a Customer’s reguest for non-standard service at elevated pressure for system
operaticnal reasons, where the Customer does not agree to pay the cost for non-
standard service, where applicable, under Rules 4.5, 5.3 or 5.4(a), or for any other
reason that the Company may determine at its sole discretion.

7.4 Heating Value Correction, The Cowmpany may apply a heating value correction
factor to metered usage to adjust for heating values that differ from those defined
in Section 7.1. This factor may be adjusted monthly.

7.5 Meter Tests., The Company may, from time to time and at its expense,
ingpact and test its meters. The Customer has the right to have the Company test the
meter in service at the Customer's premises, and, upon written reguest, the Company
will remove, sezl and test the meter in accordance with the Gas Service Regulations
of the Pennsylvania Public Utility Commission (*Regulations®}. Together with the
written request for a meter test, the Customer shall deposit with the Company the
meter testing fee specified by the Regulations. If the metey tests within the
aceuracy limits specified by the Regulations, the meter shall be desemed for all
purposes to have registered accurately. In such case, no billing adjustment shall be
made and the meter testing fee deposited with the Company shall be credited to the
Company.

7.6 Adjustment for Meter BError. If any meter becomes defective or fails to
test acecurately, an adjustment will be made to the Customer's bill in accordance with
the Regulations and the meter testing fee deposited with the Company shall be
refunded to the Customer.

7.7 Meter Test Fees. The Company may assess the following service charges:

Meter Size: g - $00 CFH $10.00
503 ~ 1500 CFH $20.00
Over ~ 1500 CFH $30.00
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8., BILLING AND PAYMENT

8.1 Billing Month. Bills are rendered wonthly. The Company normally reads
meters monthly. BHowever, at its option, the Company may read meters once every two
months. In instances where meters are read every two months, the first month's bill
will be based on an estimate of the consumpticon for the first wonth of the bi-monthly
pericd. BRills are due when rendered and shall be considered as received by the
Customer when left at, or mailed to, the address where service is rendered, or such
other address as designated by the Customer. A billing wmonth is the peyxiocd upon
which a Customer’s monthly charges and consumption are computed and for which a bill
is vendered, The billing meonth is a period of not less than 26 or greater than 35
days. However, if an initial bill exceeds 60 days the ratepayer shall be given the
opportunity to amortize the amount over a period egual to the period covered by the
initial bill without penalty. A final bill due to the discontinuance may be less
than 26 days or greater than 35 days but may never exceed 42 days. In cases
involving termination, a f£inal bill way ke less than 26 days. In addition, bills for
less than 26 days or more than 35 days shall be permitted if they result from
rebilling initiated by the Company or Customer dispute to correct a billing problem.

8.2 Estimated Consumption. When the Company is unable to obtain an actual
meter reading because of inability to gain access to the meter, or because of extreme
weather conditions, emergencies, eguipment failures, work stoppages or any other
circumstances, the Company will render appropriately marked estimated bills.

8.3 Application of a Rate Schedule, The Company will compute bills under the
rate schedule selected by and for which the customer qualifies. In the event the
customer does not select a Rate Schedule, the Company may discontinue service or
place the Customer on a rate schedule for which the Customer qualifies.

8.4 Budger Billing. Residential Heating Customers may elect an optional billing
procedure which averages the estimated Company regulated service costs over a
revolving twelve (12) wmonth Budget Billing plan. These Customers will be billed for
the use of gas during the next eleven (11} months beginning with whatever menth that
they select. Company will review the Budget Billing amount on the fourth (4th),
zeventh (7th} angd tenth {10th) months annually adijusting upward or downward the
Budget Billing amount based on actual charges to date and projected charges to the
end of the twelve (12) month Budget Billing. The twelfth bill will be for usage for
the month, with an adjustment for the difference between payments made and actual
charges for gas service for the prior eleven (11} wonths, inclusive.

The optional twelve (12) month Budget Billing plan, as described above, is available
to Commercial and Industrial Heating Customers provided that at least seventy-five
(75) percent of the Customer's total gas consumption is for space heating. If a
Customer has an unpaid balance equal to the amount of two {2} Budget Bill Plan bills,
billing under this plan may be terminated by the Company.

8.5 payment Due Date. The due date for paymwent of residential bills shall not
be less than twenty (20) days from the date of mailing and fifteen (15) days for a
non-residential bill with the exception that bills to the Commonwealth of
pennsylvania, the Government of the United States, or any of their agencies, and
elementary and secondary schools shall be due fifteen (315) days after the date of
mailing unless otherwise extended to thirty (30) days by mutual agreement. For all
billings, if the due date for payment should fall on a Saturday, Sunday, bank holiday
or any other day when the offices of the Company where payments are regularly
received are not copen to the general public, the due date shall be extended to the
next buginess day. Failure to receive a bill will not release the Customer from
payment obligations.
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8., BILLING AND PAYMENT - Continued

8.6 Late Payment Charge. Late payment charges will be applied as follows to
the balance due which is not paid by the due date inciuding amounts billed by the
Company on behalf of natural gas suppliers other than the Company. Residential
Customers will be charged a late payment charge of one and one half (1L 1/2)percent
per month on the balance due not paid by the due date. Non-Regidential Customers
will be charged five {5} percent per month on the kalance due not paid by the due
date and an additional one and one half (i 1/2) percent per month for each month
thereafter.

8.7 Return Payment Service Chaxge. The Company may lmpose a service charge of
the greater of thirty-five dollars ($35.00) or maximum allowed by Commonwealth of
pennsylvania for each check or negotiable instrument {including electronic payment)
received in payment of bill(s) which is dishonored and returned by the bank upon
which it is drawn.

8.8 High Bill Investigation. Any Customer requesting an on-site high bill
investigation will be assessed the Company’s service charge fee of $110.00 for
Residential Customers, and $124.00 for Commercial Customers. If a meter error is
detected as a result of the high bill investigation, the high bill investigation fee
shall be waived.

8.9 Due Date Extension Program. Residential Customers meeting the
gualification requirements of the Dus Date Extension PFrogram shall, upon written
application, have the due date for payment of bills for service to their personal
residence extended. To gqualify, Applicants must submit proof that their sole source
of support, and that of others in their household, is derived from a pexmanent fixed
income plan, issuing monthly checks, Under the program, the due date for payment on a
bill normally falling due between the sixth day of the month and the twentieth day of
the month shall be extended to the first working day after the twentieth of the
month, The due date for payment on a bill normally falling due between the twenty-
first day of the month and the fifth day of the following month, shall be extsnded to
the first working day after the fifth day of the latter month.

8.10 Application of Payments for Rates RT, NT, and CT. Where Company renders
a bill for natural gas supply sservice on behalf of a Choice Supplier and a partial
payment is received, the partial payment shall first be applied to pre-xetail accese
Company balances and then to post-retail access balancas.

In the event a customer has a pre-retail access Company balance, partial payment
shall be applied in the following order of priority:

1. First to outstanding pre-retall access Company balances, or the
installation amount on a payment agreement with Company on this balance;
then to

2. Current regulated Company charges; then to
3. Choice Supplier supply charges; then to
4., Hon-Rasic Service charges; then to
5. Hardship Energy Fund contributions,
{ Issued:, L Effective for Service Rendered on and after . .| Deleted: sanuary 14, 2011
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8, BILLING AND PAYMENT - Continued

In the event a Customer develops a post-retail access balance, partial payment shall
first be applied to the pre-retail access Company balances in the crder of prierity
specified above. Thereafter, partial payment shall be Company applied in the
following owder of priority:

1. First to outstanding post-retall access Company Balances, or the
installation amount on a payment agreement with Company on this balance;
then to

. Current regulated Company charges: then to

. Choice Supplier service c¢harges; then to

. Non-Basic service charges; then to

. Hardship Energy Fund contributions.

U o b

where Company renders a budget bill on behalf of a Choice Supplier for Natural Gas
Supply service, partial payments shall be applied on a pro rata basis after
outstanding pre-retail access balances and post retail access balances have been paid
in accordance with the orders of priority specified above. For purposes of this
Section, pre-retail access balances means outstanding account balances incurred prior
to Customey transferring to Rate RT, N7, and CT.

For purposes of this Section, post-retail access balances means cutstanding account
balances incurred after Customer transfers to Rate RT, NT, and CT.
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2. DISCONTINUANCE OF SERVICE

9.1 Discontinuance for Default {Termination) “The Company may discontinpue
service on reasonable notice and remove its eguipment in case of non-payment of
Company regulated charges or for viclation of Rules and Regulations. The Company
will discontinue serxrvice for non-payment of undisputed Company regulated charges,
whether or not the Company bills for charges for Choicge Supplier. The Company may
discontinue service without notice for abuse, fraud or tampering with the meters,
connections or other equipment of the Company. Prior te restoration of service
discontinued for any of these reasons, the Company may require a payment in advance
of all arrearages, applicable deposit, and a reconnect charge of $55.00 for
reconnections performed during normal business hours of Monday through Friday. Fox
reconnections outside of normal business hours the fee shall be $250.00.

9.2 Discontinuance by Customer. Customer muskt give at least seven (7) days
written notice to the Company and any non-ratepayer occupant of the premises to which
service is being supplied, specifying the date on which it is desired that service be
discontinued. If a Customer reguests discontinuance of service at a dwelling other
than his residence, the Customer must state in writing that the premises are
unoccupied. If the premises are occupied, the Customer's written notice requesting
discontinuance of service must be endorsed by all affected cccupants. The Customer
shall be liable for gas consumed until transfer of the account or the meter shut off,
When discontinusnce of gervice by customer is for a period of less than twelwve (12)
months, the Company wmay require a payment of customer charges for each month the
service has been discontinued in order to have the service restored.

9.3 If gervice to any non-residential Customer is discontinued for the reasons
set forth in Sections 9.1 (Discontinuance for Default) or 9.2 (Discontinuance by
Customer} hereof, bthe Company shall not be under any obligaticn to resume service to
the same Customer at the same premises within twelve months unless it shall receive
payment of an amount egual te the winimum bill for each menth of the intervening
pariod,
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i%. RIDER A

STATE TAX ADJUSTMENT SURCHARGE

The State Tax Adjustment Surcharge is applicable te the net monthly rates and
minimum chaxrges contained in this Tariff. The surcharge shown on Page 32 will be

recomputed when a tax rate used in the calculation changes and/or the Company
implements a change in rates.

The recomputation
after the occurrence of
recomputed surcharge is
may, submit a tariff or
effective date of which

of the surcharge will be submitted to the PUC within 10 days
a reagon for surcharge recomputation shown above, If the
less than the one in effect the Company will, and if more
supplement to reflect such recomputed surcharge, the

shall be 10 days after the filing.

Rider A - State Tax Adjustment Surcharge

Retail volumes - Rate Schedules R, N, CIAC, and GL

G, 00%

rransportation Volumes - Rate Schedules DS, LFD, I8, NT, RY, and XD 0.00%
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SECTION 1307(F) PURCHASED GAS COSTS

Provisions for Recovery of Purchased Gas Costs

Rates for each MCF or Dth (Dekatherm) (1,000 cubic feet} or Dth of gas supplied
under Rate Schedules R, N, CIAC, and QL of this Tariff szhall include purchased gas
costs, calculated in the manper set forth below, pursuant to Section 1307(£) of the
public Utility Code. Such rates for gas service shall be increased or decreased,
from time to time, as provided by Section 1307(f) of the Public Utility Code and the
PUC's regulations, to reflect changes in the level of recovery of purchased gas
costs.

Computation of Purchased Gas Costs per MCF or Dth

Purchased gas costs shall be computed to the nearest one-hundredth cent (0.01¢)
per MCF or Dth in acgordance with the formula set forth below:
PGC (C-E}
{3}

I

Projected purchased gas costs, so computed, shall be included in rates charged
to Customers for gas service pursuant to the rate schedules identified above for
consecutive twelve month periods. The amount of purchased gas costs per Mef ox Dth
will vary, if appropriate, based upon annual filings pursuant to Section 1307(f) of
the Public Utility Code and such supplemental filings as may be required or be
appropriate under Section 1307(f) or the PUC's Regulations adopted pursuant thereto.

Definitionsg

In computing purchased gas costs pursuant to the formula above, the following
definitions shall apply:

"pECE - Purchased Gas Cost determined to the nearest cone-hundredth cent (0.0Lg)
per Mcf or Dth to be included in rates for gas supplied under the rate schedules
identified above.

"purchased Gas® - The volume of gas purchased by the Company that is delivered
to the Company's Customers, plus such portion of the Company's used and unaccounted-
for gas, including, but not limited to, natural gas, synthetic gas, liguefied natural
gas, and natural gas substitute, including liquefied propane and naphtha.

g - The current cost of gas {“C-Factor’}is determined as follows: (a) for
all types of purchased gas, project the cost for each purchase (adjusted for net
current gas stored) for the projected period when rates will be in effect plus (&)
the arithmetical sum of (1) the projected book value of noncurrent gas at the
beginning of the computation year minus (2} the projected bock value of noncurrent
gas at the end of the computation year.

"E" - Experienced net overcollection or undercollection of purchased gas costs
{(*E-Factor”). Such net overcollection or undercollection statement shall begin with
the month following the last month which was included in the previous covercollection
or undercollection calculation reflected in rates. Each over-under collection
statement shall also provide for refund or recovery of amounts necessary to adjust
for over or under recoveries of E-Factor amounts under the previous 1307(f) rate.
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11l. RIDER B - Continued

SECTION 1307(F) PURCHABED GAS COSTS

Interest shall be computed monthiy at the rate provided for in Section
1307{£) {5) of the Public Utility Code from the month that the over or undercollection
occurs to cthe effective month such overcellection is refunded or such undercollection
is recouped.

additionally, supplier refunds will be included in the calculation of E-Factor
with interest added at the annual rate of six percent (6%} calculated in accordance
with the foregoing procedure, beginning with the month such refund is received by the
Company. For Rate R Customers, supplier refunds received, excluding the Tennessee PCB
Refund, will be included in the calculation of the E~Factor. For Rate N, CIAC, IS
and GL Customers, both the supplisr refunds received by the Rate R Customers and the
allocated portion of the Tennessee PCB Refund will be included in the calculation of
E-Factor,

Computation and Application of the E-Factor -~ RATE SCHEDULE R

The E-Factcor shall be computed to the nearest one-hundredth cent {0.01¢) per
Mcf or Dth in aceordance with the formula set forth below:

B-Factor = (-B/8)

Each E-Factor so computed shall be applied to customer’'s bill for a one (1)
vear period during the Computation Year.

Computation and Application of the E-Factor ~ RATE SCHEDULES N, CIAC, ¥S and Gl

The E-Factor for Rate Schedules N, CIAC, and GL shall be computed to the
nearest one-hundredth cent (0.01¢) per Mcf or Dth in accordance with the formula set
forth below and designed to reflect the allocation of the Tennessee PCB refund
consistent with the PUC’s Order at Docket No. P-2002-2149107 (Order entered February
1, 2010):

B-Factor = {-E/$)

Each E-Factor so computed shall be applied to customer’'s bill for a one (1}
vear period during the Computation Year.

“g" - Projected MCF or Rth of gas to be billed to Customers during the
projected peried when rates will be in effect.
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11. RIDER B~ Continued
SECTION 1307(F) PURCHASED GAS COSTS

Revenue Sharing Incentive Mechanism: The PGC rate determined in this section
may be adjusted to reflect the operation of a Revenue Sharing Incentive Meschanism as
defined hereafter.

Qff-gystem Sales: If and when the Company makes an coff-system sale of natural
gas, either in the Company's market area or upstream of the Company's market area
with or without the use of PGC assets, the net revenues from the sale shall be shared
by both the Company and the Company's retail customers served pursuant to this
section of the tariff. The net revenues of the sale shall wean the total revenues
from the sale of gas to a third party, less {1) the sum of the cost of natural gas,
transportation commodity charges, and fuel retainage, if the sale or exchange is made
upstream of the Company's market area or (2} the average city gate commodity cost of
all gas purchased and flowing on the first of the wonth, including the natural gas,
trangportation commodity, and fuel, if such sale is made at the Company's city gate
or in the Company's market area. The sharing of such net revenues shail be allocated
in accordance with the Revenue Shaxing Allowation procedure in this section.

Bxchanges of Matural Gas: If and when the Company and a third party agree to
make a location exchange of natural gas in which beoth parties receive like guantities
of gas, with no adverse econonic effect on the Company’s Customers, any revenues
received by the Company for performing this service shall be shared by the Company
and the Company's retail Customers served pursuant to this section of the Tariff.

Any revenues received from the exchange of natural gas, either upstream of the
Company's city gate, or at the Company's city gate, shall be allocated in accordance
with the Revenue Sharing Allocation procedure in this Section.

Capacity Release on Interstate Pipelines: Capacity release revenue generated
by administrative releases to third parties that £ill the Company's storage shall be
credited 100% to PGC customers. Other revenue received by the cowpany for off system
Capacity Release of interstate pipeline capacity will be credited in accordance with
the Revenue Sharing Allocation procedure in this Section.

Scorage Asget Management: If and when the Company has a third party manage gas
supply assets paid for by the BGC, any revenues received from the third party (“Asset
Management Fees”) shall be allocated in accordance with the Revenue Sharing
Allocation procedure in this Section.

Revenue Sharing Allocation: Effective December 1, 2008, through November 30,
2011, the sum of the revenues derived from all Off-System Sales, Exchanges of Natuxal
Gas, and Capacity Release on interstate pipelines will be allocated 75% Lo the retail
customers served and 25% to the Company.
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11. RIDER B- Continued

SECTION 1307(F) PURCHASED GAS COSTS

Filing with the PUC: pudit, Rectification:

The Company's annual reconciliation statement shall be submitted to the PUC by
May 1 of each yeaw, or such other time as the FUC may prescribe.

Rider B - (Rate Schedule R) Purchased Gas Cogt
annual C-Factor $ 6.1810/Dth {or $6.3802/McE)
Annual E-Pactor $(.6174)/Dth (or ($.6353)/Mcf)

Purchased Gas Cost § 5.56386/Dth (or $5.724%/Mef)

Rider B -~ (Rate Schedules N, CIAC, I8 and GL) Purchased Gas Cost
annual {-Factor $ 6.1810/Dth (or $6.3602/Mcf)
Annual E-Factor $(.6526}/Dth (or (§.6713)/Mcf)

purchased Gas Cost § 5.5284/Dth (or $5.6887/Mcf)

Note: Bills rendered for the ... billing cycle and thereafter shail reflect '{Beieted:May 2011
billing units in Mcf.
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12, RIDER C
MIGRATION RIDER

This Migration Rider provides for a method under Section 1307 (£} of the Public
Urility Code for the recovery of the experienced net over / undercollection of
purchased gas costs from ratepayers who switch from retail service to service under
Rate Schedules RT, NT, CT, DS, I8, LFD AND XD and the crediting of the experienced
nat over / undercollection of purchassed gas cogts to ratepavers who switch f£rom Rate
Schadules RT, NT, CT, DS, IS, LED, AND XD te retail service., Bxcept for customers
served under Rates RT, NT, and CT, the Company may walve this rider for customers
with competitive conditions. Upon Customer reguest, the Company may also waive this
rider for Customers transitvioning bebtwesen Natural Gas Suppliers.

The Migration Rider Rate shall be equal to the current Section 1307{f) Annual E-
Factor as approved in the Company's most recent Section 1307{f} natural gas cost
proceeding for ratepayers who switch from retail service to service under Rate
Schedules RT, NT, CT, DS, IS, LFD AND XD, and shall be equal to the negative of the
same current Section 1307(f) Annual E-Factor for ratepayers who switch from Rate
Schedules RT, NT, CT, D8, I8, LFD, AND XD bto retail service. All revenue recovered
or credited under this rider will be credited or debited to the Company's Sectien
1307(f} mechanism. The recovery period for the experienced net over/{under)
collection of purchased gas costs from a rabepayer to whom this rider applies will be
one vear from the date on which a ratepayer last switched from retail service to
transportation service.

Customersg that have received transportation service from the Company for at least
twelve consecutive months and switch to retail service under Rate R, N, and QIAC,
shall not ke charged the associated POC E-Factor for a period of twelve months.
The currently effective Migration Riders are:

Rate R Customers Switching from PGC - 3(.6174)/Dth {(ox ($.6353) /Mcf)

Rate RT Customers Switching to PGC - £.8174/Dth l(or §.6353/Mcf)

AL Obher Customers Switching from PGC - ${.6526) /Dth {or (5.6715)/Mct)

All Other Customers Switching from PGC - $.65%26/Dth {or $.6715/McE)

Note: Biils rendered fox the, billing cycle and thereafter shall reflect

o B
.-- | Deleted: May 2013
billing units in Mcf.
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33, RIDER D

MERCHANT FUNCTION CHARGE

Applicability and Purpose

This Rider shall be applied to rates for each MCF of gas supplied under Rate
Schedules R, N, and CIAC of this Tariff, and shall be reflected in the Price to
Compare. The Rider is egual to the fixed percentage, established by the PUC in
Company's last general base rate proceeding, of purchased gas costs which are
expected to be uncollectible, and shall not be reconciled to reflect actual results.
Rider D isg intended to make Company’s Price to Compare more comparable to the gas
supply service prices offered of other Watural Gas Suppliers that presumably reflect
anticipated uncollectible expenses.

Rider D Charge

Rider D charges shall be equal to 2.26% for Residential PGC Customexs and 0.14%
for Non-Residential PGC Customers of Rider B {(Purchased Gas Costs) and Rider C
(Migration Rider) charges.
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i4. RIDER E

UNIVERSAL SERVICE PROGRAM

Applicability and Purpose

This Rider shall be applicable to all residential customers except customers in
the Company’s Customer Assistance Program {“CAP”). This Rider has been established to
recover costs related to the Company’s Universal Service and Conservation Programs.

RATE

In addition to the charges provided in this tariff, an amount shall be added to
the otherwise applicable charge for each MCF of sales volumes or distribution volumes
digtributed by the Company to customers receiving service under Rate Schedules R and
RT.

The USP rate: $0.0378/Dth (or $0.0389%/Mcf)

Note: Bills rendered for Lhe billing cycle and thereafter shall reflect  ..--{Defeted:may 2011

billing units in Mcf.
The USP rate is not applicable to Customers enrolled in the Company’s CAPR.

CALCULATION OF RATE

The Rider USP rate shall be calculated to recover costs for the following programs;
Low Income Usage Reduction Program (LIURP); Customer Assistance Program (CAP}; and
Hardship Funds.

LIURP costs will be calculated based on the projected number of Level 1 income
homes to be weatherized, Hardship Fund cests will be calculated on the projected
level of an allocated share of administrative funds incurred by the UGI Operation
Share Hnergy Fund.

CAP costs will be calculated to include

1} the projected CAP Shortfall
2} projected CAP customer application costs; and
3} projected CAP pre-program arrearage forgiveness.

Cap Shortfall shall be defined as the difference between the total caleulated Rate R
pill excluding Rider USP and the CAP bill and an adjustment for unearned shortfall
amounts) based upon the current discounts at normalized annual volumes of the then-
current CAP participants, the projected CAP Shortfall for projected customer
additions to CAP during the period that the CAP Rider wate will be in effect at the
average discount of current CAP participants at normalized annual volumes. A credit
shall be applied to CAP costs for projected LIHEAP enexgy agsistance that may be
credited to CAP Shortfall and CAP pre-program arrearage forgiveness in accordance
with applicable law.

QUARTERLY ADJUSTMENT

gach gquarter, and at any time that the Company makes a change in base rates or
PGC wate affecting residential customers, the Company shall recalculate the Rider UsP
rate pursuant to the calculation described above to reflect the Company’s current
data for the components used in the USP rate calculation. The Company shall f£file the
updated rate with the PUC to be effective one (1) day after f£iling.
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14, RIDER B - Continued

UNIVERSAL SERVICE PROGRAM

Deleted: 7.2

ANNUAL RECONCILIATION S ok
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On or before November 1 of each vear, the Company shall file with the PUC data Delated: 5
showing the reconciliation of actual revenues received under this Rider and actual latad:
recoverable costs incurred for the preceding twelwe months ended September. The Deleted: 72
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regulting over/undercollection {plus interest calculated at 6% annually) will be
Peleted: January 14, 201

reflected in the CAP quarterly rate adjustment to be effective December 1 Actual
recoverable costs ghall reflect actual shortfall costs, actual application costs,
actual pre-program arrearage forgiveness, actual LIURP and actual Hardship
Administrative costs., Actual recoverable CAP shortfall costs and pre-program
arrearage forgiveness shall be based upon actual shortfall credits granted and pre-
6% adjustment for amounts granted Lo
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[

program arrearage forgiveness granted less & .
participants in excess of §,700. The 10.86% adjustment related to shortfali credll.s

angd pre-program arrearage forglveness ‘will be based on the followzng

For each reconciliation period, the average annual shortfall credit per participant . q
: 15, RIDER F

will be determined by dividing the total actual shortfall credits granted during the
reconciliation pericd by the average monthly number of participants receiving
shortfall credits during the reconciliation period. The average monthly number of
participants exceeding i the average annual shortfall
credit granted per particgipant and then multiplied by 0. 1086, in order ‘to determlne
the amount of the 10,88% adjustment which will not be recover@d through Rider USP,

ENERGY BFEECTENCY AND
CONSERVATION RIDERY

Applicability and Purposef

The Company shall recover
coste related to the
Company's Energy Bfficiency
and Conservation Plan
{"ERCP"} for 2011-2014
through an Energy Efficiency
and Conservation Rider (“EBC
Riger”). The BEC Rider
shall be computed separately

For each reconciliation pericd, the average pre-program arrearage forglveness per i
participant will be determined by dividing the total actual pre-program arrearage i
forgiven during the reconciliation period by the number of participants receiving
pre-program arrearage forgiveness. The number of participants receiving pre-program :
forgiveness exceeding 2,700 will be multiplied by the average pre-program

arrearage
arrearage forgiveness per participant and then multiplied by 0.1086 in order to H for each of the following
determine the amount of the I % adjustment which will not be r__eqc_vev_:_s;d L_]_jl_r_o_ugh_ ) B two customer classes:y

1. Residential customers

Rider USP.
served under Rate Schedules

®, RY.§
1

2. Hon Residential customers
served under Rate Schedules
¥, NT, CIaC, CT, DS and LFDR. |

ERC Rider Rate: §
4

Residential
$0.4182/Deh {or $0.4303/Mcidd
MNon-Residential

{$0.0727/Dch {or $0.0748/McfY
9
Note: Bills rendered for the
May 2011 hilling cycle and
vhergafter shall reflect
billing units in Mcf.§

The EEC Rider shall apply to
all customers whether they
are regeiving retail, Choice
or transportation service
from the Company, and shall
be subject to the &tate{‘ {gjﬁ
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| 15.1 Company's Right To Reduce or Curtail Service. An emergency exists m_wwuﬂﬂufnm3ma:3

whenever the aqgregate demand for firm service on the Cempany s systemn, or confined
segment of the system, exceeds or threatens to exceed the gas supply or capacity that
is actually and lawfully available to the Company to meet the demands, and the actual
or threatened excess creates an immediate threat to the Company’'s system operating
integrity with respect to Priority 1 Customaers., In the event of & natural gas
emergency, the Company shall have the right to impose a mandatory reduction or
curtailment on any Customer's use of gas.

[ {a} Prior to taking any action under section 15.2 to curtall Customer usage, _HMV~fDMemd'

provided sufficient time exists as determined by the Company in its sole’ juégement ““““
the Company shall use reasonable efforts and methods to: {1) interrupt all

interruptible services, (2} issue Operational Flow Ordexs ox Daily Flow Directives

and, (3} call for veluntary usage reductions by any or all Customers.

(b} In planning for natural gas emergency situaticns, the Company shall make
reasonable efforts to make contractual or informal arrangements with Customers and
others which would allow the Company to obtain supplies or implement usage reductions

in an effort to avoid or wmitigate any emergency action pursuant to subsections 1§.2 .

‘mfbdeum:a
or 15.3 requiring fivm service reductions. In making such arrangements, 2?9“99¢9?9X~~~-~~"““(Daeum-s

may enter into specific negotiated terms, conditions and rates with any Customer or
entity where a clear benefit exists to the Company for the management or avoidance of
an emergency. Related cests, if any, may be included as gas costs for recovery under
Section 11 of this Tariff,

! 15.2 Priority-Based Curtailments. In the event of an emergency, where the “MJMwipmmnmg

Company has mandated priority-based curtailments, the available gas supplies to the
Company shall be prorated, if practicable, among Customers and NGSs according to the
priorities set forth below, listed in descending oxder. Customers in a higher
priority category shall not be curtailed until all Customers falling into a lower
priority category have been curtailed to plant protection use levels, unless
operational circumstances or physical limitations warrant a different result.
Additionally, where only a partial restriction of a category is reguired,
implementation shall be pro rata to the extent practical under the circumstances.
Whenever possible, as determined by the Company in its sole discretion, allocation
actions shall be limited to confined gecgraphic or operational portions of the
Company’s system where the emergency exists.

{a) Priority 1. Service for residential and firm critical commercial
essential human needs use.

(b} Priority 2. Firm service mot included in Priority 1, which for purpose
of curtailment shall be prioritized in the following subcategories:

{1} Firm small commercial and industyial service for plant protection under Rates

CIAaC, T, N, NT, and DS, . . i Deleted: (
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(2} Firm large commercial and industrial service for plant protection under
Rates LFD, and XD.

(3) Firm commercial and industrial service under Rates CT, NT, D8, LFD, and
XD to the extent actual gas deliveries are being made tc the Company's
system on behalf of the Customer; all except for plant protection.

{4) Firm commercial and industrial service provided by Company gas purchase
activities; all except for plant protection.

15.3 Mandatory Reductions In the event of an emergency under subsection 1.1,
the Company may requlre each commercial and industrial retail and transportahlon
Customer that is not a Priority 1 Customer to reduce its congumption of gas, In
regquiring mandatory reductions, the gas supplies available to the Company may be
allocated to Customers in accordance with the priorities of use specified in
subsection 15,2,

{a) The reduction reguired shall be determined by the Company without regard
to pricrities of use, as necessary to minimize the potential threat to public health
and safety.

{b) The mandatory reduction shall be for a period specified by the Company
and may be until further notice. The Company may change a Customer’s authorized
ugage, upon notice, at any time during an emergency.

(¢} Mandatory reductions shall be for a wmaximum duration of five (8}
congecutive business days, unless extended by PUC order,

(A} Except as provided in 15.3.

(e} The minimum authorized usage may not be lower than the minimum usage of
firm service necessary for plant protection use when all other service has been
curtailed except for Priority 1 service and the Company continues to be unable to
meet Priority 1 reguirements, the Company shall exercise its judgment as to any
further curtailment that may be necessary and shall utilize measures designed to
minimize harm to Customers if curtallments to plant protection use are found to be
Nnecessary.

{f) Consistent with its responsibility to maintain system integrity at all
times, the Company shall provide pericdic statue updates and restore service as soon
as practicable to any gas-fired electric generation facility that is deemed critical
to electric system reliability by the electrical system’'s control area operator.

{g} Trangportation Customers and NGSs are required to deliver, or cause to
be delivered, natural gas supplies to the Company’s system during an emergency,
regardless of any mandatory gas consumption reductions imposed by the Company on such
transportation Customers or NGSs' Customers. Such natural gas delivery may be
required up to the Customer’'s or NGS's applicable DFR, MDQ, DDR or otherwise
specified daily delivery quantity as determined by the Company in its discretion.
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E 15.4 HNotice of Restriction or Curtailment Notice of any restxiction er 'Huw“”w~{uamg¢s

curtailment shall be made to affected Customers or NGSs via methods and mediums most
reasonably expected to accomplish such notice; these may include, but are not limited
to: telephone, facsimile, website, or electronic data exchange. If necessary, the
Company will make notice through the media in order to communicate specific reguests
to large groups of Customer categories that are affectad, including any relevant
geographic limitations.

{a) It is the Customer’s or NGS's responsibility to provide the Company with
appropriate contact information, and to keep such information updated, in order to
agsure timely and efficient notices can be provided.

{b) The Company shall endeavor to provide the maximum notice time possible
in the event of any notice of restriction or curtailment.

{c) The Company shall provide specific restriction or curtajliment notices
stating gas usage reduction percentages, absolute usage allowances or other reduction
actions. In addition, the Company shall specify compliance timelines and restriction
or curtailment durations as appropriate for the circumstance,

1% 5 Bmergency Allocation. The Company reserved the sole rzght to authorize e {nmamg:g
exemptions in cases of verified Customer emergency situations affecting health and
walfare.
| 15.6 Definitions e Detetesr s

{a) Residential Use - Gas usage in a residential dwelling or unit for space
heating, air cenditioning, cocking, wabter heating, or other domestic purposes; all
residential Customers served under Rates R, RT, and GL and apartments served under
Rate N, NT, CIAC, CT, and GL, or subseguent rates classified by the Company as
regidential.

(b) Firm Sexvice - Natural gas sexvice offered by the Company to Customers
under Tariffs or contracts that anticipate no interruptions. Such schediyles are Ralte
R, RT, GL, CIAC, CF, N, ¥NT, DS, LFD, and XD or subseguent firm rate schedules.

{¢) Commercial Use - Gas usage by Customers engaged primarily in the sale of
goods or services including consumption by office buildings, institutions and
government agencies, and classified as commercial class for Company accounting
purposes. Commercial Customers are served under Rates GL, CIAC, CT, N, NT, DS, L¥FLH,
Xh, and I8 or subsequent rates clasgified by the Company as commercial.

{8) Esgential Human Needs Use - Gas usage inte any building where persons
normally dwell, including residences.

-,
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{e} Industrisl Use - Gag usage by Customers engaged primarily in a process
which creates or changes raw oy unfinished materials into another foxm or product
inciuvding the generation of electric power, and classified as industrial for Company o

i accounting purposes. Industrial Customers are served under Rates GL, CIaC, CT, N, . ~{Ddem¢
NT, DS, LFD, XD, and IS, or subsequent rates classified by the Company as Industrial.

{f) Plant Protection Use - Minimum usage of natural gas reguired to prevenl
physical harm to an industrial or commercial consuwer's plant facilities or danger to
plant persconnel at the facility when the protection cannot be afforded through the
yse of an alternate fuel. Plant protection uses include usage necessary for the
protection of the material in process as would otherwise be destroyed, but does not
include deliveries required te maintain preduction.

| 15.7 Limitation of Liability. . . ... +{ Defeted: & ‘
in the event of any limitation of service or curtailment, the Company may restrict,

| curtail or discontinue service in accordance with this Section 1§, or PUC oxrder, = ) -{Ddemd;g E
without incurring any penalty or liability for any loss, injury or expense that may B
be sustained by the Customer except when the restriction or discontinuation of
service is a result of the Company's willful or wanton misgonduct.

| 1%, 8 Appropriation Lisbility. e ‘ . { peteted: o

{a) The Company may appropriate natural gas and/or pipeline capacity ]
I pursuant to this Section 13, a PUC policy statement, dizective or order, or an » [Demum:a i
emergency order izsued by the Governor of Pennsylvania.

{b) The Company shall compensate the Customer or the Customer’'s NGS for the
cost of appropriated gas supplies. The compensation, in the aggregate, shall equal
but not exceed, the greater of:

(1) the city gate cost of the appropriated natural gas including all
trangportation charges up to the Company's city gate; or,

(2} the reasonable cost actually paid by the Customer or the Customer’s
KNGS for delivered substitute energy, as deocumented by the Customer or
the Customer’s NGS and presented as evidence to the Company. Such
compensation may be a later delivery of in-kind gas service at the
sole discretion of the affected Customer or NGE.
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15, GAS EMERGENCY PLANNING - Continued
15.9 Discontinuance of Service.

The Company may discontinue service at its scle discretion, without notice, for the
duration of an emergency, to any Customer that continues te take gas in violation of
any rules, notice of limitation or curtailment provided for under this section 1§,

(a} The Company may, in its sole discretion, issue penalties for any
unauthorized taking of gas to any Customer failing to comply with any restriction or
curtailment made under this Sectlon 5. L

{b) The penalty for unauthorized takes associated with this section shall be
equivalent to those for a Critical Day in section if SHGeneral Terms for Rates DS,
LFD, XD, and I8 - Maximum Daily Excess Balancing Charge. Payment of genaltles undexr’
this section shall be in addition to any liability for direct or indirect damages
resulting from Customer’'s or Customer's NGS failure to comply.

{¢) The Customer shall be liable to the Company for any costs incurred in
taking action to discontinue service in accordance with actions taken under
subsection 15.9.
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| 1.1 Application ©f RAL®S . ... ‘ . ... {Deweteds

{a) Rates; Notification of Delivery. Transportation of customer-owned gas
is available to eligible Customers under Rates DS, LFD, XD and IS. Customer shall
notify the Company of any and all gas deliveries to the Company's system, including,
but not limited to, the provision of nomination, revised nominaticon and scheduling
information, in accordance with the Company's Nomination Procedure. The quantity of
gas received on behalf of the Customer shall be determined as allocated by the
Company if required in its sole discretion. It is the Customer's responsibility to
arrange that any necessary billing information be provided to the Company and its gas
transmission pipeline{s). Customers failing to provide nomination, billing,
scheduling and/or other required information tc the Company or pipeline(s), ox
otherwise failing to comply with the Company's Nomination Procedure, shall be subject
to applicable imbalance charges in accordance with the provisions set forth within
these General Terms for Rates DS, LFD, XD and IS, and, in addition, be charged an
administrative Scheduling Fee in an amount ne greater than $1,000 per day for every
day such required information is delayed.

(b} Meter Sequencing. Gas purchased from the Company {retail} shall be
sequenced for billing purposes as the first gas through the Customer's meter each
billing month. Customer-cowned Gas delivered under the transportation Rate Schedules
shall be seguenced for billing purposes as the next gas through the meter, and gas
purchased under the Retail and Standby Rider shall be sequenced for billing purposes
as the last gas through the meter. Gas billed under fixm rate schedules shall be
billed prior to gas billed undex interruptible rate schedules. In lieu of otherwise
specified tariff provisions, where the Company and Customer agree, Company shall use
pipeline metering facilities for measuring and billing total deliveries to the
Customer's faciiity.

{¢) Payment of Charges, Penaltigs. The Customer shall pay the Company for
any and all additional charges incurred on the Customer's behalf or resulting from
the Customer's actions or inactions which the Company can demonstrate arise cut of
the provision of transpertation gervice including, but not limited to, pipeline
transportation and service charges. Any such charge, penalty or obligation imposed
by a pipeline transporter or supplier as result of balancing of gas delivered to the
Customer shall be paid by the Customer in addition to applicable charges set forth in
Rates DS, LEFD, XD and I8, and the Retail and Standby Rider.

(&) Late Payment Charge. Late Payment Charges shall be billed Late Payment
Charges shall be biiled in accordance with Section 8, Billing and Payment, paxagraph
8.6.
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(e} NGES is reguired to notify Company at least ten days pricr to dropping

| Customer from Billing Pocl or individual pool. Rules of 1§, 1(a)are applicable to

{ Beleted: 9

this notification.

(£} Billing Pools, Two or more transportation Customers may join together
in pooled transactions for the purchase and delivery of gas. The Company may
allocate ameong all such customers the volumes of gas or imbalances for purposes of
determining respongibility for charges, rates, penalties or other obligations impoged
by the Company, or in connection with operation of the pool. Except as the Company
otherwise agrees, Lhe Company is not responsible for determining individual customer
responsibility for such charges. Suppliers to Billing Pools must execute an
agreement with the Company prior to initiating gas deliveries., Customer is required
to submit in writing a reguest for entry into NGS Billing Pool along with the
acknowledgement of NGS granting Customers access into NGS Billing Pool.

{1} Fach Billing Pool shall appoint a bLead Buyer or Agent who will
coordinate nomination, billing, reconciliation, allccation and any
other necessgary communication between the Billing Pool and the
Company .

{2

All members of a Billing Pocol shall be of like balancing service

election. The Company may restrict formation or operation of any
Billing Pool in order to meet like balancing service election or

pipeline imposed eligibility requirements.

{3

Automated Meter Reading. The Company reserves the right as a
condition of service under Rate Schedules DS, LFD, XD and I8, with a
contracst term of one year and greater, to install, at the Customer’s
expensea, auvtomated meter reading (“*AMRY) eguipment for the purposes of
daily collection or monitoring, and billing Customer volumes ai each
meter or multimeter location served under such Rate Schedules. Where
AMR equipment iz installed, the Customer shall maintain, at its
expense, a dedicated phone connection and electric service to the AMR
equipment which will allow the Company unlimited remote access to the
AMR device at all times.

{4) Service under Rate NN§ is required by, and shall be individually
billed to, any and all members of a Billing Pool except when all poeol
members are monitored on a daily basis through the uge of Company
owned AMR eguipment at all meter locations. Additionally, service
under Rate MBS is required by, and shall be individually billed to,
any and all members of a Billing Pool when the billing month for each
pool member does not end on the same calendar date; Billing Poeols
having all customers monitored and billed through the use of Company
owped AMR equipment at all weter locations ghall be exempt from this

i reguirement.

i eyt @) Bupplier Notification., Each transportation customer may purchase gas — + -1 Formatted: Indent: Left: 9.5% First
supplies from an unlimited number of suppliers, brokers, marketers or other c fine:r 0% Tabs: 0.25", Left + Notat
individuals ("Suppliers"}). Customer must notify the Company, as specified in the ~oE L

Company's Nomination Procedure, of each Supplier from which the Customer intends to \{Ddemd:

purchase. Customers utilizing Suppliers without proper notification will be
charged a $500 per month Supplier Administration Fee per supplier for those

Suppliers.,
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{h} Recognition of Supplies. Volumes transported on behalf of the Customer
will be recognized in the Customer's current billing wonth based on nominated or
scheduled volumes information and may be adjusted after notification is received from
the pipeline supplier(s) of the volumes tryansported on behalf of the Customer.
Volumes scheduled shall be determined on the basis of best available actual or
confirmed pipeline and/or Company information at the time of billing.

(i} The Company shall retain for Company use gas, and lost and unaccounted
for gas, 2.2% of the total volume of gas delivered into its system for the Customer's
account.

16,2 Facilities and System Access. Each Customer with a Dally Firm
Requ1rement (*DFR*) or peak usage capability of 1,000 MCF per ‘day or greater shall
mutually plan and coordinate with the Company, development of all gas facilities to
the Customer's premises (including pipelines, mains, service lines and
appurtenances), in order to minimize duplication of facilities and to avoid
unnecessary construction, as follows:

{a) If the Customer proposes to acguire, construct oy contract foxr the use of
service of gas facilities {“Customer gas facilities"), the Customer will provide
advance notice to the Company in writing, at least sixty {(60) days in advance of the
eariier of the sffective date of a contract for or commencgment date for construction
of Customer gas facmlltles The Company shall be prOV1ded with gufficient information
and a reasonable opportunity to evaluate the propesal and to submit Lo Customery for
its consideration one or more alternative proposals (including expansion of Company
facilities or other methods}.

{b) The Customer agrees to submit all design and coastruction specifications
and drawings to the Company in advance of construction, which demonstrate compliance
with all applicable reguirements as to gas main and service censtruction and pipeline
safety. If the Company determines that Customer gas facilities will encroach upon ov
interconnect with Company facilities, serve common gas utilization eguipment with
Company facilities or are in the immediate vicinity of Company facilities such that
the safety of Company facilities may be adversely affected thereby, the Company shall
have the right to approve the design and location of such Customer gas facilities.

3 facilities will be deemed to encroach upon the Company’s facilivies whan
d & with _rh@ C‘ompanv S ROm _malnt:—nn‘mng el
oper dL,mg ity facilities o when & ustomer yas “wllltle; would be configured or
logated in a manner that would cauge safeby oy relid eris with respect Lo
the Company’'s

The Company shall act wpon its yight to approve such Customer qas facilivies in a
timely manner, but no later than 90 days after the later of submigsion of all dc 5ign
and construction specifications and drawings to the Jompany, or Customes notiflt‘ath;}
reqguired under Rule 16.2({a)

(c) If the full 60-day notice required in Rule 1§.2(a)
the Customer otherwise faile te comply with Rule 14.2, then the
the Company the amount of $1,000 per day for each day ‘the Customer failed to comnply

but in nco event more than $30,000.,
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[ 14,.3 Balancing and No-Notice Service. ‘ o _..w{Dem&mgg

{2} Each Customer shall use best efforts to balance purchases, deliveries
| and receipts of gas at all times. Except as specified in 16,1(f}, for the purposes

of balancing excess deliveries and shortfalls and purchasing sexvices under Rates NNS
and MBS, Billing Pools may be treated as a single entity. Subject to the terms and
conditions set forth below, the Company shall provide no-notice and monthly balancing
services under Rate Schedules NNS and MB8. Service under Rate Schedules NNS and MBS
is available only for inadvertent fluctuations, limited by the terms and conditions
of each Rate Schedule, and is not available to speculate as to fuel prices or
otherwise to permit imbalances which reasonably could have been avoided. In the
event the Customer fails to use best efforts to balance deliveries and receipts, or
otherwise misuses no-notice or balancing services as determined by the Company in its
sole discretion, the Company may impose retail and/or standby rates for the period of
such default or misuse and may specify mandatory levels of sexvice under Rates NNS
and/or MBS for any continued service in addition to any applicable penalties.

F—

- | Deleteds 5

(b} Daily Balancing. The Company shall allow Customer's daily demand to
inadvertently vary from daily scheduled deliveries by +/-2.5% without imposing Daily
Balancing Charges, provided the total daily guantity taken does not exceed Customer's
Daily Firm Requirement, MDQ or otherwise specified contract demand limit. Daily
imbalances in excess of the +/-2.5% tolerance, unless othexwise provided by service
elected under Rate NNS, shall be assessed a Maximum Daily Excess Balancing Charge in o

i accordance with section 16.5 under Critical Day and Non-Critical Day criteria unless | Deleted: o 1

Rates DS, LFD, XD and I8, on all such gquantities,

(¢} Imbalance Resolution. Customer's monthly imbalances will be calculated
at the end of each billing period to determine if any overdelivery (excess) or
underdelivery (shortfall} condition exists for volumes scheduled versus volumes
metered. If the Customer is determined to be in an imbalance condition, and has not
elected service under Rate MBS, then the Company shall sell and the Customer shall
buy any shortfall amount acgeording to the following cash-out pricing:

Shortfall Percent Cash-Cut Price
Up to 5% Average Monthly Index (“AMIY)
Greater than 5%, but not greater than 15% AMI x 1.1
Greater than 15%, bubt not greater than 25% AMI x 1.3
Greater than 25% AMI x 2.5
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Likewise, the Customer shall sell and the Company shall buy any excess amount
according to the following cash-out pricing:

Excess Percent Cagh-Out Price

Up to 5% Average Monthly Index ({“AMI")
Greater than 5%, but not greater than 15% AMI x 0.9

Greater than 15%, but not greater than 25% AMI x 0.7

Greater than 256% AMI x 0.5

The AMI (Average Monthly Index) shall be calculated as the average of the published
Gas Daily Midpoint index prices for Transco, zone 6 non-N.Y. during the Customer's
billing month.

The AMI is applicable to the above tables conly for inadvertent monthly imbalances.
The HMI (Highest Monthly Index) or the LMI (Lowest Monthly Index) as defined below
shall apply respectively to shortfall and excess conditions in those situations where
intentional imbalances are involved.

The HMI shall be calculated as the sum of the highest published Gas Daily Midpoint
index prices for Transco, zone 6 non-N.Y, during the Customer's billing month.

The LMI shall be calgulated as the sum of the lowest published Gas Daily Midpoint
index prices for Transco, zone § non-N.Y. Quring the Customer's billing month.

{d) The Company may extend the balancing period for gas volumes and may
increase volumes eligible for balancing in its discretion, but only if it determines
that such action is consistent with its obligations to other customers.

{e} Supply Transfers. In order to facilitate Monthly balancing related to
inadvertent imbalances in Company’s sole discretion, the Company shall allow Supply
Transfers among Customers and Billing Pools, Customers-to-Billing Pools and Billing
Pocle-to-Customers at a fee of $125 per transaction, provided however: (1) such
transfer is reguested prior to the end of the billing month for both the transfevee
and the transfercr, (2) such transfer is physically possible given pipeline
interconnection and delivery point limitations which reguire transfers Lo be between
parties located on the same segment of the Company’s distribution system, and system
supplies and reliability are not adversely affected

(f) Customers that use the Company as agent for securing transportation
gervice from gas transmission pipelines will have all the same balancing privileges
as cther customers.
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| 1G.4 Service Agreement and General. o | Deleted: 5

{a} Limitation on Liability.

{1) The Company shall not be liable for curtaillment of service under Rates
DS, LFD, XD and 18, ox loss of the Customer's gas as a result of any
steps taken to comply with any law, regulation or order of any
governmental agency with jurisdiction te regulate, allocate or control
gas supplies or the rendition of service hereunder, and regardless of
any defect in such law, regulation or order.

(2) Gas transported and delivered by the Company to the Customer hersunder
shall be and remain the property of the Customer. The Customex shall
be responsgible for waintaining all insurance it deems necessary to
protect its property interest in such gas before, during and after
receipt by the Company.

{3) The Company shall not be liable for any loss to the Customer arising
from or out of service hereunder, including loss of gas in the
possession of the Company or any other cause, except gross oxr willful
negligence of the Company's own employees or agents. The Company
regerves the right to commingle gas of the Customer with other
supplies.

(b) Warranty, indemnity and special provisions. The receipt of service
constitutes Cugtomer's agreement to the following representations and waryxanties,
together with related provisions in the service agreement:

{1} clear and marketable title to the Customer's gas;

(2} delivery points, pressure, guality and other specifications acceptable
to  gas transmission pipeline(s) and the Company;

(3) eligibility of the Customer for service;

(4} existence of lawful authority for sale, transportation and delivery;

(5} agreement to pay all excise, sales, use, gross receipts, or other
taxes {other than income taxes) all tariff charges and all penalties,
charges, fees for transportation, balancing etc., asscciated with
delivered gas, which may be levied upon or incurred by the Company at
any time;

(6) agreement to indemnify and hold the Company harmless from breach of
representations or warranties, and any liability associated with
Customer's gas while on the Company's system.

Copy of Gas Purchase Bgreements, Other Documents. When reguested by the Company, the
Customer shall provide the Company with a copy of Customer's gas purchase contxact
and any related transportation, marketing and brokerage contracts, or, in lieu of
providing such contracts, certify pertinent information as required by the Company,
and, in order to meet state or federal reguirements, provide a sworn affidavit
setting forth the Customer's cost of gas for the period reguested by the Company.

The Company shall endeavor to protect the confidentiality of information provided by
the customer in accordance with this provision. The Company will provide such
information to third parties only when regquired to do so by law, regulation or order
and in such case, will attempt teo wmaintain confidentiality te the extent possible.

Issued:
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RULES AND REGULATIONS

3 1%,  GENERAL TERMS FOR RATES DS, LFD, XD, AND IS (Continued)
| 14,5 Maximum Daily Excess Balancing Charge

Maximum Daily Excess Balancing Charge that occurs on Critical Days shall be as
follows:

The charge for exceeding daily balancing limits shall be ten times the highest
price for delivery in Transco Zone 6, New York, as published in Gag Daiiy on the
table “Daily Price Survey.” This rate shall not be lower than the maximum
penalty charge for unauthorized daily overruns as provided for in the FERC-
approved gas tariffs of the interstate pipelines which deliver gas into
Pennsylvania.

Maximum Daily Excess Balancing Charge that occurs on Non-Critical Days shall be
as follows:

Daily Imbalance Percent Penalty
Up to 15% @pI
Greater than 15%, but not greater than 30% GDI x 2
Greater than 30%, but not greater than 45% GBI x 3
Greater than 45%, but not greater than 60% GpI x4
Greater than 60% GDI x %
Intentional imbalances 3DI x 10

The GDY (Gas Daily Index) shall be equal to the difference in price between the
highest published Gas Daily index price for Transco, Zone 6 Non-NY and the
lowest published Gas Daily index price for Transco, Station €5 but shall not be
lower than $0.25/McE.

The Company shall not charge any Maximum Daily Excess Balancing Charges if the
Excess Daily Imbalance ig anticipated to benefit the distribution gystems daily
balancing position as determined by Company in ite sole discretion.

Daily Flow Directive,

An order issued by the Company to address system management issues on a
non-critical day, including actions necessary to comply with statutory
directives and obligations including the Company's obligations pursuant to
1307{f) gas procurement activities, but not solely for other economic
reasons. DFDs will be communicated to affected Customers or NGSs either
electronically, by telephone, by facsimile, through the use of the media or
by an alternate mutually agreed upon method between the Company and the
Customer or N@S. Customers and NGSs must provide the Company with a 24-hour
contact for DFDs. Failure to comply with a DFD may result in the Customer

i or NGS heing assessed the penalty charge set forth in Section 1g.5 (Section
A Gas Service Tariff).

Issued: | Effective for Service Rendered on and aftexr
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RULES AND REGULATIONS

GEWERAL TERMS FOR RATES DS, LFD, XD, AND IS (Continued)

Operational Flow Orders

A directive issued by the Company that is reasonably necessary to alleviate
conditions that threaten the operational integrity of the Company’s system on
a critical day, including actions necessary to comply with statutory
directives and obligations including the Company’s obligations pursuant to
1307{f) gas procurement activities, but not solely for other economic
reasons. OFCs will be communicated as soon as reasonably practical to
affected Customers or NGS8s either electronically, by telephone, by facsimile,
through the use of the media or by an alternate mutually agreed upon method
between the Company and the Customer or NGS. Customers and NGSs must provide
the Company with a 24-hour contact for OFOs. Fallure to comply with an OFC
may result in the Customer or NGS being assessed the penalty charge set forth

Issued: |
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RATE R
GENERAL SERVICE - RESIDENTIAL

AVAILABILITY
This rate applies to all Residential Customers in the entire gas service territory of
the Company and available at one location, for the total requirements of any
residential Customer, Residential Customers are customers receiving the Company’'s
gas service to a single-family dwelling or building, or through one meter te four or
fewer units in a multi-family dwelling or premises used as a single family.
STANDRY AVATLABILITY
Where service is provided under this Rate to any residential customer utilizing
natural gas as a backup, auxiliary or temporary fuel, a Standby Surcharge shall
apply. For purposes of applying the Standby Surcharge, backup, auxiliary or
temporary functionality shall pe determined at the Company's sole discretion where
natural gas is being utilized as a backup heating fuel to any other fuel service.
MONTHLY RATE TABLE

| Customer Charge: .85, per customer o N { pefeted: z0.00 )
Plus

] Distribution Charge: $5.7210/Dth (or $0.5896%/Ccf) {oeleted: as1a
Plus ( Deletechsze !
Annual C-Factor
As statad in Section 11 Rider B Section 1307 (F) Purchased Gas Costs
Plus
Annual EB-Factox
As stated in Section 11 Rider B Section 1307 {F) Purchased Gas Costs
Plus, if Standby:
Customer Charge Surcharge: 55,43 per Customer
Plus
pistribution Charge Suxrcharge: $2.53/Dth (or $0.2603/Ccf)
Note: Bills rendered for the . DPilling cycle and thersafter shall refiect . '{Dew&thayzcll ]

billing units in Ccf.

{‘Fgl"matted: Highlight

MINIMUM CHARGE

Customer Charge as set forth above.

Igsued: , . Effective for Servige Rendered on and after , | iPmeﬁm‘Jamer 14, 2011
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BATE R -

CONTINUED

GENERAL SERVICE RESIDENTIAL

MINIMUM BILL PROVISION

If natural gas service is discontinued at the regquest of the Customer, the Company
shall not be under any cbligation to resume service to the same Customer at the same
premise within twelve months unless it shall receive an amount egual to the minimum
charge for each month up to a maximum of twelve months of the intervening period.

Customer at the same premise who reguires seasonal service and has gas shut off and
turned on within twelve month period billed in an amount equal to the minimum charge
under the applicable rate for each month service was shut off up to the 12 month

intervening period

SURCHARGES

Rider A
Rider C
Rider D
Rider R

Baniaiiz

gtate Tax Adjustment Surcharge
Migration Rider

Merchant Function Charge
Universal Service Program

In accordance with Section 8.

LATE PAYMENT CHARGE

Late Payment Charges shall be billed in accordance with Section 8, Billing and Payment,
paragraph 8.6,

RULES AND REGULATIONS

All of the Rules and Regulations of this gas Tariff are a part of this Rate Schedule.

o t Deleted: 63

...} Deleted! Rider F - fZnergy

Bifficiency and Conservation
Ridery

Rider G -~ Conservation
pevelopment Riderf
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RATE RT

GENERAL SERVICE - REEIDENTIAL TRANSPORTATION

AVAILARILITY

This Rate applies to all Residential Customers in the entire gas service territory who
are served by a gualified Choice Supplier receiving service under Rate AG and available
at one location, for the total requirements of any residential Customer. Residential
Customers are customers receiving the Company's gas service to a single-family dwelling
or building, or through one meter to four or fewer units in a multi-family dwelling or
premises used as a single family.

STANDRY AVAILABILITY

Where service is provided under this Rate to any residential customer utilizing natural
gas as a backup, auxiliary or temporary fuel, a Standby Surcharge shall apply. For
purposes of applying the Standby Surcharge, backup, auxiliary or temporary
functionality shall be determined at the Company's sole discretion where natural gas 1is
peing utilized as a backup heating fuel to any other fuel service.

MONTHLY RATE TABLE

| Customer Charge: $14.85 per customer .. - . {eteted: 20. 00
plug
|  pistribution Charge: $5.7210/Dth (or $0.58869/Ccf) : .| Deleted: 4514

Plusg f Deleted: 529

Annual C-Factor

As stated in Section 1l Rider B Section 1307 (F) Purchased Gas Costs
Plusg

Annual E-Factor

As stated in Section 11 Rider B Section 1307 (F} Purchased Gas Costs
Plus, 1f Standby:

Customer Charge Surcharge: $5.42 per Customer

Plus

Ristribution Charge Surcharge: $2.53/Dth (or $0.2603/Ccf)

| Note: Bills rendered for the biliing cvcle gnd thereafter shall weflect .. | Defeted:Bills rendered for
billing units in Cef, ! the May 2011 billing oycle

MINIMUM CHARGE

Customer Charge as set forth above.

Issued: | o ~  Effective for Service Rendered on and after . ipm@mdhmnuan,lq'ggn
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RATE RT - CONTINUER

GENERAL SERVICE RESIDENTIAL TRANSPORTATION

MINIMUM BILL PROVISTION

If natural gas service is dlgscontinued at the reguest of the Customer, the Company
shall not be under any obligation to resume sexvice to the same Customer at the same
premise within twelve months unless it shall receive an amount equal to the minimum
charge for each month up to a maximum of twelve months of the interxvening period.

Customer at the same premise who requires seasonal service and has gas shut off and
turned on within twelve month period billed in an amount egual to the minimum charge
under the applicable rate for each month sexvice was shut off up to the 12 month
intervening period.

Rider A - State Tax Adjustment Surcharge
Rider C - Migration Rider
Rider E - Universal Service Program Rider

.-~ Deleted: Rider P -~ Energy

PAYMBENT Efficiency and Conservation
Ridery
. s Rider G ~ Conservation
In accordance with Section 8. bevelopment Riderf

LATE PAYMENT CHARGE

Late Payment Charges shall be billed in accordance with Section 8, Billing and
Payment, paragraph 8.6,

RULES AND REGULATIONS

All of the Rules and Regulations of this gas Tariff are a part of this Rate Schedule.

Where a Customer is returned to the Company or an alternate Supplier of Last Resort
prior to the next regular meter reading date, due to the Licensed Choice Natural Gas
Supplier’s non-performance, Customer will receive service from Company or alternate
Supplier of Last Resort for the remainder of the billing month at the contract rate
betwaen the Customer and Choice Supplier. Customer must provide evidence of the
applicable contract rate, if requested by Coumpany, to receive the contract rate
price. As of the next regular meter read date, Customer will be transferred to Rate
R, unless enrolled as a Rate RT customer by another Choice Supplier, effective ag of
the next regular meter read date.

GENERAL TERMS
Company Use and Unaccounted For gas shall be retained in accordance with Section 5,

OPERATIONAL REQUIREMENTS, paragraph 3.1, Daily Delivery Requirements, of the Gas
Choice Supplier Tariff.

S
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RATE GL

GAS LIGHT SERVICE

AVAILABILITY

Thig service is available for street, highway, driveway or other lighting or sign
illumination, where measurement by meter of the gas consumed is not practicable or
economical. As used herein, “light” means a single lamp or sign having one (1) gas-
flow orifice and one {1} or more mantles, and of a type approved by the Company.

MONTHLY RATE

|  Distribution Charge: $6.3088/Dth (or $6.4919/McE) ... [ peteted: 51

" { Defeted: wore: Bills rendered |
. . i A
Rider B - Section 1307 (f) Purchased Gas Costs i for_the May 2011 billing
i eycle and thereafter shall
i

refilect billing units in

Rider A - State Tax Adjustment Surcharge Mg
9

Where the effective area of the gas-fliow orifice in the light does not exceed .00673 T

square inch {equivalent to drill size No, 69) which shall be deemed to consume one

{1} Dth {or .9%718 Mcf) per month.

BILLS DUE

All bills for centinuing service are due each month when rendered, and the final due

date stated on the bill ghall be no less than fifteen (15) days from the date of

presentation. Upon discontinuance of service, bills are due and payable upon

presentation.

LATE PAYMENT CHARGE

Late Payment Charges shall be billed in accordance with Section 8, Billing and

Payment, paragraph 8.6,

SPECIAL TERMS AND CONDITIONS

Gas will be supplied to lights furnished, erected and waintained by the customer only

when eguipped with regulators and such devices as the Company considers necessary for

turning lights on and off for maintenance and safety puxposes.

RULES AND REGULATIONS

The Rules and Regulations set forth in this Tariff shall govern, where applicable,

the supply of gas service under this Rate Schedule.
| wote: Bills rendered for the , Jbilling cycle and theveafter shall reflect .- | Deleted: may 2012

billing units in Mcf£. ) -
l Issued: ) } . Bffective for Service Rendered on ﬂDdemd:Jammry 14, 2033

! and after |
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RATE N

GENERAL SERVICE - NON-RESIDENTIAL

AVAILABILITY

This Rate applies in the entire territory served by the Company and is available to
all non-residential Customerg using gas for any purpose including gas purchased by
another public utility for resale. Service will be supplied only where the Cowpany's
facilities and the available quantity of gas are suitable to the service desired.
Rate N sexvice may not be applied to supplement or back up interruptible sexrvice
under Rate I3, DS, LFD or XD, except to the extent of needs for plant protection use.
The following shall be permitted only as determined by the Company, and subject to
reasonable limitations:

{a} Rate M ssrvice to a new customey having an annual usage of 3,000 MCPF or greater.

{b) Transfers of a customer or customer ioad havipng an annual usage of 1,000 Mcf or
greater from any other rate schedule to Rate W,

STANDRY AVAILABILITY

Where service is provided under this Rate to any non-residential customer utilizing
natural gas as a backup, auxiliary or temporary fuel, a Standby Surcharge shall
apply. For purposaes of applying the Standby Surcharge, backup, auxiliary or
temporary functionality shall be determined at the Company's sole discretion where
natural gas is being utilized as a backup heating fuel to any other fuel service.

MONTHLY RATE TARBLE

Customer Charge: $31,.00 per customer e Deleted: 26 i

Plus
Pistribution Charge: $3,2042/0th (or

..uu-z-{De!eted:«;.:an !

Plus "'[Deleted:q..qsm :
Annual C-Factor U1 Deleted: Note: Bills rendered |
T for the May 2011 billing
cycle and thereafter shall
reflect billing units in
Met. §

Plus 4

As shated in Section 11 Rider B Bection 1307 {F) Purchased Gas Costs

As stated in Section 11 Rider B Section 1307 {F) Purchased CGas Costs

Plus, if Standby:

Customexr Charge‘Surcharge: 56.62 per Customer

Plus
Pistribution Charge Surcharge: $2.44/Dth (or $2.82/Mcf)

Mote: Rills rendered foxr the piiling gveie and thereafter shall reflect ‘_pi}}iﬂg‘_"H,,..”--'{beieted:aills rendered for
units in Mcf.

.

ay 2011 billing cycle

Issued: , (Effective for Service Rendered on and after , ...{Deleted: January 14, 2011
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ey
RATE N - CONTINUED

MINIMUM CHARGE
The Customer Charge as set forth above.

MINIMUM BILL PROVISION

If natural gas service is discontinued at the reguest of the Customer, the Company
shall not be under any obligation te resume service to the same Customer at the same
premise within twelve months unless it shall receive an amount egual to the minimum
charge for each month up to a maximum of twelve wonths of the intervening period.

Customer at the same premise who requires seasonal service and has gas shut off and
turned on within twelve month period billed in an amount equal to the minimum charge
under the applicable rate for each month service was shut off up to the 12 month
intervening period.

SURCHARGES
Rider A - State Tax Adjustment Surcharge

Rider C - Migration Rider
Rider D ~ Merchant Function Charge

E Deleted: Rider F - Energy
; Efficiency and Conservatiocn
H

B
PAYMENT

Ridery

Rider 8 - Conservation

In accordance with Section 8 of this Tariff. Development Ridsrd

Rider H - Natural Gas i
LATE PAYMENT CHARGE | Vehicle Pilot Program Ridery !

Late Payment Charges shall be billed in accordance with Section 8, Billing and
Payment, paragraph 8.6,

RULES AND REGULATIONS

Bll of the Rules and Regulations of this gas Tariff are a part of this Rate Schedule.

Deleted: NATURAL GAS VEHICLE |
SERVICEY

¢

Natural Gas Vehicle Service
cffered under this Rate N is
subject to the terms set
forth in Bection &
"Extension Regulation”,
paragraph $.5. §

«
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RATE NT
GENERAL SERVICE - NON-RESIDENTIAL TRANSPORTATION
AVALLABILITY

This Rate applies in the entire territory served by the Cowpany and is available to
all Customers who are served by a Choice Supplier receiving service under Rate AG,
except residential Customers, using gas for any purpose. Service will be supplied
only where the Company's facilities and the available quantity of gas are sultable to
the service desired. Rate NT service may not be applied to supplement or back up
interruptible service under Rates IS or DS, except to the extent of needs for plant
protection use. Service to the same customer under Rate NT and Rates IS or DS and
transfers of a customer or customer load from Rates IS or DS to Rate NT shall be
permitted only as determined by the Company, and subject to reasonable limitations.

STANDBY AVAILABILITY

Where service is provided under this Rate to any non-resgidential customer utilizing
natural gas as a backup, auxiliary or temporary fuel, a Standby Surcharge shall
apply. For purposes of applying the Standby Surcharge, backup, auxiliary or
cemporary functionality shall be determined at the Company’'s sole discretion where
natural gas is being utilized as a backup heating fuel to any other fuel serxvice.

MONTHLY RATE TABLE

Customex Chargs: $311.00, per customer
Plus

Distribubion Charge: $3,2042/Bth {or §

7L/Met)

Plus, if Standby:

Customer Charge Surcharge: $8.62 pexr Customer
Plus

Distribution Charge Surcharge: $2.44/Dth {or $2.82/Mof)

Note: Bills rendepad for the
billing units in Mcf.

billing cycle and thereafter shall reflect

MINEIMUM CHARGH
The Customer Charge as set forth abova.

MINTMUM BILL PROVISTON

If natural gas service is discontinued at the reguest of the Customer, the Company
shall not be under any cobligation to resume service to the same Customer at the same
premigse within twelve months unless it shall receive an amount equal to the minimum
charge for each month up to a maximum of twelve months of the intervening pexied.

= {Deieted: 26.00

—

- [ Beteted: ¢ . 3314

{ Deleted: 4, 4570

the May 2011 billing cyele
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(c) ,iN;afeteti CpG Gas - Pa. P.U.C

RATE NT ~ QONTINUED

Customer at the same premise who reguires seasonal service and has gas shut off and
curned on within twelve month period billed in an amount equal to the minimum chavge
under the applicable rate for each month service was shut off up to the 12 month
intervening pericd.

SURCHARGES

Rider A - State Tax Adjustment Surcharge
Rider ¢ - Migration Rider

Deleted: Rider F - Energy !

PAYMENT Efficiency and Conservation |

rigexy

Rider ¢ - Conservation
Development Ridery
Rider H -~ ¥Watural Gas
LATE PRAYMENT CHARGE vehicle Pilot Program Ridery

;

in accordance with Section 8 of this Tariff.

1
i

Late Payment Charges shall be billed in accordance with Section 8, Billing and
Payment, paragraph 8.6.

RULES AND REGULATIONS

All of the Rules and Regulations of this gas Tariff are a part of this Rate Schedule.

Where a Customer is returned to the Company or an alternate Supplier of Last Resort
prior to the next regular meter reading date, due to the Licensed Choice Natural Gas
Supplier’s non-performance, Customer will receive sexrvice from Company or alternate
Supplier of Last Resort for the remainder of the billing month at the contract rate
between the Customer and Choice Supplisyr. Customer must provide evidence of the
applicable contract rate, if reguested by Company, to receive the contract rate
price. As of the next regular meter read date, Customer will be transferved to
Rate M, unless enrolled ag a Rate NT customer by another Cheice Supplier, effective
ag of the next regular meter read date.

GENERAL TERMS
Company Use and Unaccounted For gas shall be retained in accordance with Section S,

QPERATIONAL REQUIREMENTS, paragraph 5.1, DRaily Delivery Reguirements, of the Gas
Choice Supplier Tariff.

Deleted: NATURAL GhS VEHICLE
SERVICESY

Natural Gas Vehicle Bervice
offerad under this Rate NT
ig subiegt to the terms set
forth in Section &
“Extension Regulation”,
paragraph 5.5, 1
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() e gg!eted:cpc Gas - Pa. P.U.C.

GAS BEYOND THE MAINS SERVICE ~ SCHEDULE GEM

ARPLICABILITY

ARvailable for service throughout the territory served under this Tariff.

The Company may from time to time, at its sole option, provide service Lo customers
reguesting natural gas service in the Company’'s service territory utilizing propane
where the extension of natural gas facilities is curxrently uneconomic but is
anticipated to be sconomic, and absent this rate schedule, the Customer would not
receive service from the Company. Schedule GBM service will be <¢losed Lo new
customers as of December 31, 2009, and shall be discontinued to both new and existing
Schadule GBM service customers without further obligation by Company as of Bugust 28,
2014, unless or until the PUC issues an order, after investigation, allowing Company
specifically, or natural gas distribution companies generally, to offer Schedule GBM
service or similar propane service. In the event such an order is not ilssued by the
piic, Schedule GBM service shall terminate for all customers, without further
obligation of Company, as of August 28, 2014.

REPORTING REQUIREMENTS

Cpa will provide an explanation in its annual PGC filings why the recovery, through
PGC rates, of propane costs incurred to provide service under this rate schedule to
any Gas Beyond the Main customers who began bo receive service on or after December
1, 2008, and who have received such service for a period of five years or longer, is
in the public interest.

NET MONTHLY RATE

The charges for each billing period shall egual the current charges set forth in this
tariff under the otherwise applicable rate schedule or, if the PUC has determined
that recovery of propane costs incurred to provide service te the customer may not be
recovered through PGC rates, the current charges set forth in thie tariff under the
otherwise applicable rate schedule, excluding purchases gas cost components, plus the
market c¢ost of propane supplied te the customer.

ADDITIONAL SERVICHE PROVISIONS

1. The cost of converting a Customer’'s appliance to or from propane or natural gas
service, unless otherwise agreed by the Company, shall be paid by the Customer,

2. The Customer shall provide a sultable location for any reguired propane
facilities as determined by the Company.

3. If propane gervice is requested by a developer for a planned or actual real
estate development with multiple actual or potential service locations, the
developer shall enter into an agreement with the Company addressing the provision
of suitable locations for required propane facilities, appliance conversion
characteristics and responsibilities for use of propane distribution facilities.

Isswed: , U0 .. Bffective for Service Rendered on and after , ..-{Deleted: sanuary 11, 2011
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RATE GEM - CONTINUED

SURCHARGES

Rider A - State Tax Adjustment Surcharge

Rider ¢ ~ Migration Rider

Rider D - Merchant Function Charge

Rider B - Universal Service Program, if applicable

PAYMENT

In accordance with Section 8 of this Tariff.

LATE PAYMENT CHARGE

Late Payment Charges shall be billed in accordance with Section 8, Billing and
Payment, paragraph 8.6,

RULES AND REGULATIONZ

All of the Rules and Regulations of this gas Tariff are a part of this Rate Schedule.

Deleted: 72

Efficiency and Conservation
Ridery

Rider G - Conservation
Development Ridery

Rider H - Natural Gas
Vehicle Pilot Program Rider§

Deleted: Rider ¥ - Energy i
i
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RATE COIAC

GENERAL SERVICE - COMMERCIAL AND INDUSTRIAL ATIR CONRITIONING

AVAILABLILITY

This Rate applies in the entire territory of the Company where natural gas is
supplied, It is avallable to any commercial or industrial Customer using gas for aixr
conditioning purposes when Customer has a written agreement contracting for use of
gas under the terms of this Tariff.

Service will be supplied only where the Company's facilities and available quantities
of gas are suitable Lo the service desired. The number of Customers to receive
service under this Rate may be limited by the Company.

The usge of gas under this Rate will only be available beginning with the April
billing period and ending with the October billing period.

TERMS AND BILLING

Service shall be for a period of not less than one {1) vear with monthly payments fox
service taken. Gas sold under this Rate Schedule shall be determined and billed by
the Company upon the basis of:

(a} Gas used in excess of the estimated use for purposes other than air conditioning,
ox

(b} Gas used for air conditioning separately metered where it is practical and
economical.

Where gas is alse used for space heating service under Rate N and CIAC usage during
the billing month is equal to or greater than 3% of the average Rate N gas usage
during January through March, then all air conditioning usage will be billed under
Rate CIAC; if less than 2% of the average is consumed, then air conditioning usage
will be billed under Rate CIAC, and the difference will be billed under Rate N.

&11 other gas used, including gas used for air conditioning purposes during months
other than the billing periods of April through October, shall be paid for under
other rates applicable to Customer.

MONTHLY RATE TABLE

Customer Charge: $34,00 per customex

Flus
Distribution Charge: $).2042/Dch {or § AMCE)
Note: Billg rendered for the pitling cycle and thereafter shall reflect

billing units in Mcf.
Plusg

Annual C-Factor
Ag stated in Section 11 Rider B Section 1307 {F} Purchased Gas Costs.

| Issued: o ... BRfective for Service Rendered on and after .

Original Page 68
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(<
RATE CIAC - CONTINUED

GENERAL SERVICE - COMMERCIAL AND INDUSTRIAL AIR CONDITIONING

Plus

Annual H-Factor

As stated in Section 11 Rider B Section 1307 {¥) Purchased Gas Costs
MINIMUM CHARGE

Customer Charge as set forth above,

SURCHARGES

Rider A - State Tax Adjustment Surcharge

Rider ¢ - Migration Rider
Rider D - Merchant Function Charge

. . e . J - Deleted: Rider F - Energy
?AYMENT Efficiency and Conservation
Ridery

Rider G - Conservation
Bevélopment Rider$

Rider K -~ Natural Gas

LATE PAYMENT CHARGE Vehicle Pilot Program Rldcr']

In accordance with Section 8 of this Tariff,

h
i
I
i
i

Late Payment Charges shall be billed in accordance with Section 8, Billing and
Payment, paragraph 8.6,

RULES AND REGULATIONS

B11l of the Rules and Regulations of this gas Tariff are a paxt of this Rate
Schedule.

Qkﬁeﬂ HATURAL GAS VEHICLE
SERVICEY ;
1
Natural Gas Vehicle Service
offered under this Rate CIAC
ig subject v the terms set
forth in Section 5
| ~gxrension Regulation”,
|paragraph §.8. ‘}

[
i
i
|
|

issued: , ... . Effective for Service Rendered on and after .. . | Defeted: danuary 14, 201t

! peleted: maxeh 15, 2011
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(c) 3

RATE ¢F

GENERAL SERVICE--COMMERCIAL
AND INDUSTRIAL AIR COMNDITIONING - TRANSPORTATON

AVAILABILITY

This Rate applies in the entire territory served by the Coupany and ils available to
any commercial or industrial Customer, served by a Choice Supplier receiving service
under Rate AG, using gas for air conditioning purposes when Customer has a written
agreement contracting for use of gas under the terms of this Tariff. Sexrvice will be
supplied only where the Company's facilities and available quantities of gas are
suitable to the service desired. The number of Customers to receive service under
this Rate may be limited by the Company.

The use of gas under this Rate will only be available beginning with the April
pilling period and ending with the October billing period.

TERMS AND BILLING

Service shall be for a period of not less than one (1) yeax with monthly payments for
service taken. @as sold under this Rate Schedule shall be determined and billed by
the Company upon the basis of:

{a) Gas used in excess of the estimated use for purposes other than air conditioning,
or

{b} Gas used for air conditioning separately metered where it is practical and
economical.

Where gas is also used for space heating service under Rate N or NT and CT usage
during the billing month is equal to or greater than 3% of the average Rate N or NT
gas usage during January through March, then all air conditioning usage will be
billed under Rate CT, If less than 3% of the average is consumed, then air
conditioning usage will be billed under Rate CT, and the difference will be billed
under Rate N or NT.

All other gas used, including gas used for air conditioning purposes during months
other than the billing periods of April through October, shall be paid for under
other rates applicable to Customer.

MONTHLY RATE TABLE

| Customer Chaxge: $3L.00 per Qustomer e e .| Deleted: 26
Plus
i Distribution Chaxge: $3.,2043/Dth {or $3.2971/Mcf} -{ Deleted: 13314 i

Deleted: 4.4570

| Note: Bills Bills rendered for the ooLookilling gycle
billing units in McE.

L1 Deleted: rendered for the May
2011 billing cycle

Issued: ... Effective for Sexvice Rendered on and after .
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{e)
RATE CT - CONTINUED

GENERAL SERVICH-~COMMERCIAL AND
INDUSTRIAL AIR CONDITIONING -~ YRANSPORTATION

SURCHARGES

Rider A - State Tax Adjustment Surcharge
Rider C - Migration Rider

.. i Deleted: Rider ¥ - Energy

¥ e e L s . . i
Where a Customer is returned to the Company or an alternate Supplier of Last Resort Bfficiency and Conservation |
prior to the next regular meter reading date, due to the Choice Supplier’s non- Rider )
performance under Rate AG, Customer will receive service from Company or alternate §§ﬁ§§ogm;nfogizzﬁmn

supplier of Last Resort for the remainder of the billing month at the contract rate Rider H - Natural Gas
between the Customer and Choice Supplier. As of the next regular meter read date, | vehicle Pilot Program Rider ]

customer will be transferred to Rate CIAC, unless enrcolled as a& Rate CT customer by
another Choice Supplier, effective as of the next regular wmeter read date.

LATE PAYMENT CHARGE

Late Payment Charges shall be billed in accordance with Section 8, Billing and
Payment, paragraph 8.6,

MINIMUM BILL
Customer Charge set forth above,

Company Use and Unaccounted For gas shall be retained in accordance with Section 5,
OPERATIONAL REQUIREMENTS, paragraph 5.1, Daily Delivery Requirements, of the Gas
Cholice Supplier Tariff.

JRAL GAS VEHICLE |

i
Watural Gas Vehicle Service |
offered under this Rate CT |
is subject to the terms set }
forth in Section %

“gxtension Regulation®, i
paragraph 5.5.9

| paleted: vanvary 14, 201

| Issued: | -~ Effective for Service Rendered on and after ..~ [Deleted p———
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(¢}
RATE DS - DELIVERY SERVICE

AVATLABILITY

This service applies in the entirve territory served by the Company. Firm Delivery
Service shall be provided for all volumes supplied by the Customer for which the
Company has available on system delivery capacity, subject to Section i ~ Gas
Emexrgency Planning provisions of the Company's tariff, applicable rules and
regulations of the PUC and any other governmental mandates.

The Customer must execute a Service Agreement for not iess than (1) one year. The
contract shall continue in force for consecutive (1} year periods unless cancelled by
the Customer upon ninety {20) days written notice to Company prior to the expirvation
of a contract term.

Should the warranty of Customer's capacity in whole or part be void or become void
during the term of the Delivery Service contract, then unless otherwise agreed by
Company, the Company shall have no service obligaticn thereafter and the Company may
transfer the Customer to an otherxwise applicable firm rate schedule.

Gas service in excess of volumes deliverad by the Customer shall only be provided in
accordance with applicable Delivery Service balancing provisions or in accordance
with optionally elected and approved balancing or standby services.

Service under Rate DS is subject to the terms set forth under "General Terms for
Rates DS, LFD, XD, and I3".

MONTHLY RATE TABLE

The charge for each monthly billing period shall be the sum of the Customer Charge,
the Capacity Charge if applicable, and the Pistributicn Charge as described below.
The following are maximum rates.

|  customer Chargs: 200.00

Pius

I Maximum Distribution Charge: $2.5%41/Dth {(or $2.628

AMeL) L

billing units in Mcf.

SURCHARGES

rider A - State Tax Adjustrent Surcharge
Rider C - Migration Riderx

¥, B .
PAYMENT
In acgeordance with Section 8 of this Tariff.

LATE PAYMENT CHARGE

Late Payment Charges shall be billed in accordance with Section 8, Billing and
Payment, paragraph 8.6.

.| Deleted: 7

P { Deleted: s

e Deleted: 4

.. - -| Deleted: 7725

"{ Deleted: 8525

| Deleted: pills

1 Deleted: rendered for the May
2011 billing cycle

SR N

-1 Deleted: Rider P - Energy
Efficiency and Conservation
Rider{

Rider G - Consexvation
Development Riderf

Ridexr H - Natural Gas

t Vehicle Pilot Program Rider

g
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()
RATE DS - CONYTINUED

DELIVERY SERVICE

GENERAL, TERMS

Company Use and Unaccounted For gas shall be retained in accordance with SBection 1§, .. {Degege{;:g
GENERAL TERMS FOR RATES DS, LFD, XD, AND IS, paragraph 16,1(i}. Foatetedrs wmmﬁ
RULES AND REGULATIONS
All of the Rules and Regulations of this gas Tariff are a part of this Rate Schedule.
by Deleted: NATURAL GAS YEHIGLE
SERVICEY
4

Natural Gas Vehicle Service
offered under this Rate DS
ig subject to the terms set
forth in Sectien 5
"Extension Regulation”,
paragraph 5.5.

1

3

o U VO L . {oeletea:y ]
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<)
RATE NNS

NO-NOTICE SERVICE

AVAILABTILITY

Thig Rate is available upon request to any Customer served on Rate DS, LFD, XD ox IS
who, after review and acceptance of such request by Coumpany, has entered into a
Service Agreement with Company for service under Rate NNS. The term of the Service
Agreement shall be concurrent with that of the Customer's underlying Rate Schedule.

Serviece under this Rate is available for inadvertent fluctuations only, limited in
availability to a cuwmulative amount not to exceed 10% of the customer's total
scheduled deliveries for the wmonth, and is not available to speculate as to fuel
prices or otherwise to permit imbalances which reasonably could have been avoided.
gervice under Rate NNE is subiject to the terms and conditions set forth under

| Section 1§, “Ceneral Terms for Rates DS, LFD, XD, and Is.” .{Deleted: s

TERMS AND CONDITIONS

Customers monitored on a daily basis through the use of Company owned AMR equipment
may elect a specific level of no-notice service under this Rate. Such electieon shall
be made through the specification of a Mo-Notice Allowance ("NNA*), in MCF per day,
of an amount no less than 2.5% and no greater than 100% of Customer's Daily Firm
Requirement, Maximum Daily Quantity or otherwise specified dally contract limit. The
elected NNA shall be effective for a fixed period egual to the lesser of one year ox
the remaining balance of the Customer's service agresement or, a lesser time period
mutually agreeable bto both the Customer and the Company. In no instance shall a NNA
be effective for a period of less than one month.

No-notice service shall be provided under this Rate whereby the Company shall forward
or bank no-notice supplies to the Customer on a daily basis in such amounts necessary
to balance the Customer's daily deliveries with the Customer's daily consumption.
Forwarded amounts shall be limited in amount by the lesser of the sum of the
Customer's daily nomination plus elected NNA or, the Customer's DFR, MDQ or otherwise
specified contract limit. Banked amounts shall be limited to an amount no greater
than the Customer's NNA election.

Customer electing an NNA shall be billed for no-notice service according to that
specific level of sexvice.

Customer shall be allowed to maintain a cumulative balance of NNS, as calculated on a
daily basis, in an amount no greater than +/-10% of Customer's total scheduled
deliveries for the month. Volumes in excess of the daily or cumulative balance
limits shall be subject to Daily Excess Imbalance Charges as set forth in section

| 8.5 General Terms For Rates DS, LFD, XD and IS on all such excess quantities, in oo Deleted: 19

addition toc the charges specified in the Customer's underlying Rate Schedule.

Customers receiving gas under Rate NNS shall be reguired to return forwarded gas, or
consume banked gas, within the time period and in accordance with the terms specified
in the Company's Nemination Procedure; such volumes, when authorized, shall be
offsetting to Customer's daily calcoulated cumulative NNS balance, In no instance
shall the Customer be reguired to initiate or continue such return ox consumption if
such return or consumption would exceed Customer's DFR, MDQ, or ctherwise specified
contract limit.

f Defeted: January 14, 2011

Isswed: , . Biffective for Service Rendered on and after ,
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(c}
RATE NNS - CONTINUED

NO-NOTICE EBERVICE

customer shall continue this corrective action until such time as all no-notice
volumes have been returned or consumed, or until the end of the billing period is
reached. volumes not returned or consumed by the end of the billing period shall be
inciuded in Customer‘s applicable monthly imbalance calculation.

MONTHLY RATE TABLE

NNS Rate: $1.5938/Dth X Customer slected NNS (or $1.6400/Mef X Customer elected NNS)

|  wote: Bills rendered for the billing cycle and thereafter shall reflect . Deleted: pilte rendesed for
billing units in McE. the May 2011 billing cycle

Issued: , o )  Effective for Service Rendered on and after lDe|eted:‘};nuary 14, 2011

| Deleted: march 15, 2011 i
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(c)
RATE MBS

MONTELY BALANCING SERVICE

AVAILABILITY

This Rate is available upon reguest to any Customer served con Rate DS, LFD, XD or I8
who, after review and acceptance of such request by Company, has entered into a
Service Agreement with Company for service under Rate MBS. The term of the Service
Agreement shall be concurrent with that of the Customer's underlying Rate Schedule.

Service under Rate MBS 1s available for inadvertent fluctuations only, limited te an
amount not to exceed 10% of the customer's total scheduled deliveries for the month,
and is not available to speculate as to fuel prices or otherwise to permit imbalances
which reascnably could have been aveoided. Service under Rate MBS is subject te the

f terms set forth in Section 16, "General Terms For Rates DS, LFD, %D, and IS.* ) e -fpmemdgg

Rate MBS is availlable as a monthly banking service for Customer trangportation
deliveries. Service under Rate MBS allows Customer trangportation imbalances
{metered volumes less total scheduled nominations) which are within 10% of Customer's
total scheduled nominations for the month to be carried forward in the Customer’s MBS
Account {"Balance Account") for redelivery of excesses or receipt of shortfalls in
subseguent months.

TERMS AMD CONDITIONS

Balance Account Operation, To the extent Customer’s total deliveries exceed
Customer's total consumption at the end of a Billing Month, the excess volumes shall
be added to the Customer's Balance Account., To the extent Customer's total '
congumption exceeds Customer’s total deliveries at the end of a Billing Month, the
shortfall volumes shall be subtracted from the Customer's Balance Account.

Balance Account Limits. At no time, as calculated at the end of a Billing Month,
shall a Customer exceed a Balance Account excess or shortfall balance greater than
10% of the Customer's total scheduled deliveries for the month, as determined by the
Company in its sole discretion. Any such imbalance on the Customer's Balance Account
shall result in an immediate zerxoing of the Balance Account balance in accordance

| with the Cash-In/Cash-Out pricing set forth in Section 16.3. ... ... .{Deleteds

The Cowmpany, in its sole discretion, may zero out the Custowmer's Balance Account at
the end of any Billing Month by purchasing or selling such net imbalance volumes in
the Customer's Balance Account at the prevailing month's Cash-In/Cash-Cut pricing at

| set forth in Section 1§,.3, provided such zero out may occur only if necessitated by ...-{Deleted: o

operational needs of the Company or as a result of a réddifement of'én'applibabié
interstate pipeline.

MONTHLY RATE TABLE

Rate DS/IS
$0.0088/Dth x (or $0.0090/Mct} x Monthly Transported Volumes

Rate LFD
30.0055/Dth x {(or $0.0057/Mcf) x Monthly Transported Volumes

Rate XD
$0.0016/Dth x (or $0.0017/Mcft} x Monthly Transported Volumes

E Note: Bills rendered £
billing units in Mcf.

nd thereafter shall reflect

c the

Deleted: Bills rendered for

the May 2011 billing cycle

| Tssued:, . ... ... BEfective for Service Rendered on and after ..

{ Deleted: January 14, 2011
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(¢}
RATE LFD

LARGE FIRM DELIVERY SERVICE

AVAILABILITY

This Rate applies in the entire territory served by the Company. It is available to
any Customer who executes a Service Agreement with the Company for an on system Daily
Firm Reguirement (DFR}, as agreed to by Customer and Company in gaid agreement, for
not less than £ifty {(50) MCF of gag per day of firm service. Volumes delivered under
this Rate shall be metersd separately from service under any of the Company's othexr
rates, except as provided for in Rates IS, NNS, and MBS. In lieu of separate
metering, the Company way accept contractual commitments specifying minimum volumes
of service under Rate LFD,

Service will be provided by the Company where the Customer provides suitable gas
delivered to a Company authorized receipt point, as determined by the Company in its
sole discretion, provided Company has available on-system and/or pipeline capacity
available in such guantities to meet Customers requirements. The Company shall be
under no obligation to maintain on-system facilities required for service beyond the
term of an executed service agreement. The Company shall use best efforts to
maintain firm service to the Customer beyond the term of Customer's Service
Agreement, but is under no obligation to provide such service.

Uniess otherwise agreed by the Customer and Cowpany, the Customer must enter into a
Service Agreement for a wminimum term of three (2} years. The Sexrvice Agreement shall
continue in force for consecutive three {3} year periods unless cancelled by Customer
upon one (1} yvear written notice to the Company prior to the expiration of the then
current Service Agreement term.

The DFR shall be the Company's contracted maximum firm delivery obligation to the
Customer on any day and shall be no less than fifty (50) MCF or the sum of firm
standby service provided by the Company to the Customer and firm pipeline capacity
obtained or contracted for by the Customer which has been warranted by the Customer,
and approved by the Company in its sole discretion subject to the following criteria:

a} The capacity has a Company approved city gate listed as a primary delivery point
by the pipeline;

b) The capacity is non recallable;

¢} The capacity has Company approved pipeline receipt points which access ong or
more major gas sgourcing locations or Customer contracted gas supplies; and

d) Unless otherwise agreed by the Customer and the Company, the duration of the
capacity contract shall be at least egual to the term of Customer's service
agreement for this Rate.

Should the warranty of capacity in whole or part be void or become void during the
texrm of the Service Agreement, then unless otherwise agreed by Company, the Company
shall have no service obligation thereafter and the Customer shall remain liable for
minimum bill requirements for the length of the Service Agreement under this Rate,
including applicable penalties.

Issued: . . Effective for Service Rendered on and after --”iDekRethnuaqfaq,zoi?mw”
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{C)
RATE LFD - CONTINUED

LARGE FIRM DELIVERY SERVICE

Firm service shall be provided for all velumes provided by the Customer for which the
Company has available delivery capacity, subject te the curtailment provisions of the
Company's Tariff, applicable rules ané regulations of the PUC and any other
governmental mandates.

Gas service in excess of volumes delivered by the Customer shall only be provided in
accordance with applicable balancing provisions or in acgordance with optionally
elected and approved balancing services.

Service in excess of the DFR ls interruptible.

Service under Rate LFP is subject to the terms set forth under "General Terms for
Rates D8, LFD, XD, and 1I8.%

MONTHLY FIRM REQUIREMENT

The Monthly Firm Requirement is the preoduct of the DFR and the number of days in the
Billing Month,

MONTHLY RATE TARLE

The charge for each monthly billing period shall be the sum of the Customer Charge,
the Demand Charge, the Distribution Charge and any Excess Take Charge as described
below. The following are maximum rates.

Customer Charge: $500.00

Plus
Maximum Demand Charge: $5.34/Dth l(or $5

0/Mef) of Customer's elected DFR

Plus

Maximum Distribution Charge: $1.2600/Dth {or $;1.296§‘/Mc_:f_)“___.____._“ o

Note: RBills rendered for the billing cve
Lilling units in Mcf.

GENERAL TERMS

Company Use and Unaccounted For gas shall be retained in accordance with Section 1§,
GENERAL TERMS FOR RATES D8, LFD, XD, AND IS, paragraph 1§

SURCHARGES

Rider A - State Tax Adjustment Surcharge

..o | Defeted: g3

| paleted: .14

"1 Paleted; 9.41

--{Deieted: 0.8603

" { Deleted: 0. 8852
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"1 Dedeted: Bi1ls rendered for
E the May 2011 billing cyele
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{ Deieted: o
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Dedeted: kider ¥ - Bnergy
Bfficiency and (onservation
Rider

Dedeted: Rider 6 -
Conservation Davelopment
Ridexr{

Rider H - NWatural Gas
[ vehicle Pilot Program Rider

L N

Issued: ,

. Bffective for Service Rendeved on and after . .| Deleted: ganvary 14, 2011

{ Deleted: March 15, 2011




CRG Gas - Pa. P.U.C. No. 4

| UGI CENTRAL PENN GAS, INC, Original page 79, . .- | Deleted: a4

(cy
RATE LFD - CONTINUED

LARGE FIRM DELIVERY SERVICE

PAYMENT
In accordance with Section 8 of this Tariff.

LATE PAYMENT CHARGE

Late Payment Charges shall be billed in accordance with Section 8, Billing and
Payment, paragraph 8.8,

EXCESS TAKE CHARGE

Except as provided in the Company's Nomination Procedure, for authorized usage on any
day in excess of the Daily Firm Reguirement there will be a charge of $6.00 per MCF
in addition to the charges specified in the rate table.

MINIMUM BILL
Monthly: The Minimum Monthly Bill shall be the Customer Charge and Demand Charge.

Annual: The Minimum Annual Bill shall be based on the Customer maintaining a

0.5¢ annual load factor and shall be due and payable with the bill for the 12th month
in the contract year. The Customer's actual load factor shall be determined by
dividing the total volume of gas taken during the contract year (including velumes
taken under the Retail and Standby Rider, the Cash-Out provisions of Section 16.3) by
the sum of the Monthly Firm Reguirements for the contract year. If the actual load
factor is less than 0.50, then, in addition to payment for actual usage, the Customer
shall pay a Minimum Annual Bill charge equal te the product of: (1} the difference
between 0.50 and the actual load factor, (2) the sum of the Customer's Monthly Firm
Requirements, and (3) the average delivery charge paid by the Customer over the
previous 12 month period, as calculated by the Company. If the Customer's avtual
load factor is greater than or egual to 0.50, no Minimum Annual Bill charge will be
reguired.

CHARGE FOR QOTHER TRANSPORTATION

If the Customer chooses Lo use the Company as agent in regard to transportation
service by others, any costs calculated by or billed to the Company, with regard to
such agency, shall be billed to the custower by the Company and way include an
applicable administrative fee as agreed by the Customer and Company.

Issued: |, Bifective for Service Rendered on and after , . .| Deleted: zanuary 11, 2011

[ peteted: Mazen 15, 2011
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<)
RATE LFD - CONTINUED

LARGE FIRM DELIVERY SERVICE

CHARGE FOR TRIAUTHORIZED CVERRUN

Whenever it is necessary to limit the service te the amount of the Daily Firm
Reguirement or confirmed delivered volumes to a Company authorized receipt point, the
Company will give at least twe (2) hours notice but upon written request of Custoumer
up to six {6) hours notice, in a reasonable wanner as determined by the Company. If
the Customer takes gas in excess of the DFR or otherwise applicable flowing gas
limitations on any day for which notice of limitation has been given, the Customer
shall be billed and shall pay for such excess gas at the rate to be calculated in

E compliance with Section 14,5 Max1mum Dally Excess Balanc1ng Charge, 1n addltlon to ‘ ,u-faaemd;g

the charges specified in the Rate Table and appllcable gas costs, Customer shall
indemnify Company from any ¢laims by third parties resulting from Customer's
unauthorized overxrun.

WAIVER OF PENALTY

The Company shall have the right to waive any penalty for unauthorized use of gas.

SERVICE UNDER QTHER RATES

Volumes purchased under the Retail and Standby Rider or under the Cash-Out provisions

| of Section 16,3 or taken under Rate NNS shall be included for the purposes of "WW‘”_._-‘-<{Beieted:9

determining Excess Take Charge and Unauthorized Overrun gas.

RULES AND REGULATIONS

All of the Rules and Regulations of thig gas Tariff are a part of this Rate Schedule.

¥ . TR e et Deleted: NATURAL GBS VEHICLE
SERVICEY

Matural Gas Vehicle Service
cffered under this Rate LFD
is subject to the terms set
forth in Section 8
“Bxtension Regulation~,

| paragraph 5.5, %
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(<)
RATE XD

EXTENDED LARGE FIRM DELIVERY SERVICE

AVAILABRILITY

This Rate applies in the entire territory served by the Company on request of a
Customer which the Company determines, in its sole discretion, has a prospective gas
volume usage of at least 200,000 MCF per year at the time of execution or renewal of
a Service Agreement.

service will be provided by the Company where the Customer provides suitable gas
delivered to a Company authorized receipt peint, as determinad by the Company in its
sole discretion, provided Company has available on-system and/or pipeline capacity
available in such guantities to meet Customer's reguirements. The Company shall use
best efforts to maintain on-system firm service tc the Customer beyond the term of
Customer's contract, but is under no obligation to provide such sexvice. The Company
shall be under no obligation to maintain facilities required for service beyond the
term of an exe¢uted Service Agreement.

Unless otherwise agreed to by the Customer and the Company, the Customey must enter
into a Service Agreement for a minimum term of three (3} years, For a Customer
reguesting firm service, the Service Agreement shall specify an initdal Daily Fimzm
Requirement (DFR).

The DFR shall be the Company's contracted mawimum firm delivery obligation to the
Customer on any day and should be equal to the gum of, 1} firm standby service
provided by the Company to the Customer, and 2} firm pipeline capacity obtained or
econtracted for by the Customer which has been warranted by the Customer, and approved
by the Company in its sole discretion subject to the following critvexria:

a) The capacity has & Company approved city gate listed as a primary delivery point
by the pipeline;

b) The capacity is non-recaliakle;

c) The capacity bag Company approved pipeline receipt points which access one or
more major gas sourcing locations or Customer contracted gas supplies; and,

d) Unless otherwise agreed by the Custower and the Company, the duration of the

capacity contract{g) shall gt all times be at least equal to ] vyeay or the

remmaining term of the fust s Service, Agreement fox this Rate, er iz .. -{Deleted: the tern of
lesser in duration. e
{ Deleted:
ghould the warranty of capacity in whole or part be void cor become veid during the
term of the Service Agreement, then unless otherwise agreed by the Company, the
Company shall have no service obligation thereafter and the Customer shall remain
liable for minimum bill requirements for the length of the Service Agreement undexr e
this Rate, including applicable penalties., . ) o -meewd;q
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RATE XD ~ CONTINUED

BXTENDED LARGE FIRM DELIVERY SERVICE

For Customers reguesting firm service, Firm Delivery Service shall be provided for
all volumes provided by the Customer for which the Company has available delivery up

to DFR, subject to the Section 15 - Gas Emergency Planning provisions of the “,“v{gaeﬁm;g

Company's tariff, applicable rules and regulations of the PUC and any other
governmental mandates.

Service in excess of volumes delivered by the Customer shall only be provided in
accordance with applicable balancing provisions or in accordance with copticnally
elected and approved balancing or standby services.

Service in excess of the DFR is interruptible and will be provided under terms and
conditions identical to those set forth under Rate Schedule IS.

Service under Rate XD is subject to the termg set forth under "General Terms for
Rates DS, LPED, XD, and 18.4

MONTHLY RATE TABLE

The charge for each monthly billing period shall be negotiable and shall be the sum
of the Customer Charge, Distribution Charge, PDemand Charge if applicable, and the
Minimum Annual Bill as described below.

The following are maximum rates.
Customer Charge: Charge as determined by negotiation.
Plus

Maximum Demand Charge: <Charge as determined by negotiation but no higher than
$10.60/pth {or $10.21/Mcf) of Customer’s elected DFR.

Pius

Maximum Distribution Charge: §1.2600/Dth (ox $1 . 2965/Mct) -“{Dmemd:o

Deleted: 5503

Note:

5 rendered for the _..billing cvele and thereafter shall reflect -

billing units in Mcf. Deleted: 3552

“[Deleteci: Hills rendered for

SURCHARGES the May 2011 billing cycle

e

Rider A - State Tax Adjustment Surcharge
GENERAL TERMS

Unless otherwise agreed between the Cusbomer and the Company, Company Use and

Unaccounted For gas shall be retained in accordance with Section 18, JVJJA{Dem“m,g

GENERAL TERMS FOR RATES DS, L¥D, Xp, AND IS, paragraph 16.1(i).

-+ | Deleted: 5

MINIMUM BILL
Minimum Bill volumes and terms shall be determined by negotiation.

CHARGE FOR OTHER TRANSPORTATION

If the Customer chooses to use the Company as agent in regard to transportation service
by others, any costs calculated by or billed te the Company, with regard to such
agency, shall be billed to the Customer by the Company and may include an applicable
administrative fee as agreed by the Customer and Company.

| Deleted: January 14, 2011
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RATE XD - CONTINUED

EXTENDED LARGE FIRM DELIVERY SERVICE

CHARGE FOR UNAUTHORIZED OVERRUN

Whenever it is negessary to limit the service to the amount of the Daily Firm

rReguirement or confirmed delivered volumes to an authorized contract receipt point,

the Company will give at least two (2) hours notice but upon written reguest of

Customer up to $ix (6} hours' notice, in a reasonable manner as determined by the

Company. If the Customer takes gas in excess of the DFR or otherwise applicable

flowing gas limitations on any day for which notice of limitation has been given or

upon failure of customer's capacity warranty in whole or part, the Customer shall be

billed and shall pay for such excess gas at a charge of at the rate to be calculated . o
| in compliance with Section 16,5 Maximum Daily Bxcess Balancing, in addition to the .- | Deleted: 9 i

charges specified in the Rate Table and applicable gas costg. Customer shall o e

indewnnify Company from any claims by third parties resulting frxom Customer's

unauthorized overrun.

WAIVER OF PENALTY

The Company shall have the right to waive any penalty for unauthorized use of gas.

volumes purchased under the Retail and Standby Rider or under the Cash-Out provisions
of section 1.3 or r Rate ¥NS shall be included for the purpose of .| Deleted: 5
decermining Unautho run gas. h

PAYMENT
In accordance with Section 8 of this Tariff.

LATE PAYMENT CHARGE

Late Payment Charges shall be billed in accordance with Section 8, Billing and
Payment, paragraph 8.6.

RULES AND REGULATIONS

All of the Rules and Regulations of this gas Tariff are a part of this Rate Schedule.

Issued: , ... Effective for Service Rendered on and aiterykr"‘iDﬁemd:Jmﬂwry14,zou

" | peteted: march 15, 2012 i




| UGI CENTRAL PENN GAS, INC. Original Page 84, ..--{ Deleted: 2

CPG Gas - Pa. P.U.C, No, 4

(&)

RATE R/S

RETALL AND STANDBY RIDER

AVATLABTILITY

Retail and Standby services are available under the Retail and Standby Ridexr to any
Customer receiving service under Rate Schedules D8, LED, XD and I8, Service shall be
supplied only where the Company's facilities are suitable and available for the

service desired. Service is subject to curtailment under Tariff Rule No. 1%,
Emergency Gas Planning.

Retail and Standby services under this schedule may be provided on a firm and/ox
interruptible basis. Subject to the Company's sole discretion, services shall be
provided only if, and to the extent, sufficient Company and/or Customer provided
capacity exists for the transportation of available gas supplies. Unless ctherwise
agreed by the Company and Customer, the Customer wust enter into a service agreement
for a minimum term of one (1) year with monthly payments for service taken.

The Company may provide capacity, supply or a bundled service, retail or standby, to
the Customer under this rate schedule per one or wmore of the following:

For Customers having upstream capacity rights: Company shall provide, or stand ready
to provide, gas supplies to the Customer in such amounts and at such delivery or
receipt points as necessary to meet Customers' contract reguirements, as specified on
a daily, monthly, seasonal or annual basis.

For Customers providing, selling or forwarding gas supplies to the Company for
redelivery to Customer: Company shall provide, or stand ready to provide, pipeline
and/or gystem capacity to deliver such gas supplies to the Customer.

For (Customers requiring bundled sales service: Company shall provide, orx stand ready
to provide, the necessary pipeline and/or system capacity, and gas supplies necessary
to provide gas service to the Customer at the Customers' metered location.

where applicable, Customer must nominate standby service reguirements by specifyving a
Nominated Standby Requirement (NSR) in MCF and a Raily Standby Reguirement (B3R) in
MCF per day of amounts equal to the Customer's total and daily standby supply
requirements. Unless otherwise agreed by the Company and Customer, the firm oxr
interruptible D8R shall be egual teo the NSR divided by the number of days in the
standby period.

Customers served under firm Rate Schedules DS, LPFD and XD way take firm retail and/or
standby service under this rate schedule in any amount up to their available Daily
Firm Requirement (DFR) or otherwise specified contract limit. ALl other terms and
conditions of service as specified in Customer's Rate Schedules DS, LFD and XD and/or
contract shall continue to apply.

Capacity and/or supply utilization under this rate schedule shall be on an as
available basis for customers requesting retail and/or standby services. Subject to
the Company's scle discretion, other incrementally obtained capacity and/or supply
shall be assigned according to a Customer rvequest queue or otherwise specified
auction procedure. When necessary, such reguest queuse or auction procedure shall be
established in accordance with the terms outlined in the Company's Nomination
Procedure.

The Company, upon notice te the Customer, may specify minimum levels of retail and/er
standby nominations reguired for service under this rate schedule,

I Issued: | Effective for Service Rendered on and afterlw",~{bgaum;gammry14'2011
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RATE R/S - CONTINUED

RETAIL AND STANDBY RIDER

| Service under Rate R/S is subject to the terms set forth in Section 1§,3. ) . -{Dﬂemdzg H

MONTHLY RATE TABLE

The charge for each Billing Month shall be the sum of the Customer Charge

Plus
The Capacity/Reservation Charge corresponding to the Customer's service election,

Plus
The Commodity Charge as shown below.

P

pdministrative Service Fee: $75 per wonth. . ... .. e -"{Deleted:%

| . . Capacity/Reservation Charge: . L UUTRIOT ST ... | peleted: p1usT

¥irm Retail Option: The applicable market price for available upstream capacity,
plus the applicable charge for available system capacity, less any capacity charges
paid under the Customer’'s applicable Rate Schedule, but in no case less than zero.

Firm Standby Option: The applicable Firm Standby Reservation Charge per MCF of DSR
and/or per MCF of NSR.

a) The Firm Standby Reservation Charge shall be egual to the sum of the monthly
contract demand rates charge by the Company’'s interstate pipeline suppliers
divided by the sum of the daily contract demands.

b} The Firm Standby Reservation Charge shall be subject to increase or decrease
whenever any of the Company's interstate pipeline suppliers make changes in their
contract demand rates. BAny change in the Standby Rate shall become effective on
the first day of the month following the date on which the change in pipeline
contract demand rate becomes effective.

@) The Firm Standby Reservation Charge revenues will be credited to the PGC.

Interruptible Standby Option: The applicable interruptible standby reservation
charge per MCF of DSR and/or per MCF of NSR,

Plus
Commodity Charge: 'The distribution charge applicakle under the Customer’'s Rate
Schedule plus the applicable commodity cost, which shall be the identifiable
additional cost of supply necessary to serve the Customer's usage, plus any
applicable reservation cost of supply.

Tesuedr o Bifective for Service Rendered on and after, | Deleted: January 14, 2012
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RATE R/S8 - CONTINUED

RETALL AND STANDBY RIDER

The minimum monthly kill under this rate schedule shall be the sum of the Customer
and Capacity/Reservation Charges plus any commeodity reservation costs per MCF of NSR,

SURCHARGES

Rider A - State Tax Adjustment Surxcharge

any charges or penalties lmposed by pipeline suppliers as a result of usage under
this rider shall, at the Coupany's sole discretion, be allecated to Customers

according to each Customer's contractual obligation or be assigned to the Customer
responsible for the incurrence of the charges or penalties.

In accordance with Section 8 of this Tariff.

LATE PAYMENT CHARGE

Late Payment Charges shall be billed in accordance with Section 8, Billing and
Payment, paragraph 8.6.

RULES AND REGULATIONS

All of the Rules and Regulations of this gas Tariff are a part of this Rate Schedule.

| Issued: |, Effective for Sexrvice Rendered on and after
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RATE IS

INTERRUPTIBLE SERVICE

AVAILABILITY

This Rate applies in the entire territory served by the Company. It is available to
any commercial or industrial Customer using gas for any purpose when Customer has
executed a Service Agreement with a term of at least one (1) year for use of gas
under the terms of this Tariff.

Unless otherwise agreed by both Customer and Company, service under IS is available
only to Customer loads with documented installed capability to consume an alternate

| fuel, and the Cusgtomer must enter into a Service Agreement for a minimum term of one
(1} year with wmonthly payments for service taken.

Where for Manual Interruptible (MI} Customers, the Customer and Company agree that
the Customer has the capability of consuming at least 5,000 MCF of gas during April
through October (Off Peak Period) and for Automatic Temperature Control {ATC)
Customers, the Customer agrees to install and operate egquipment that transfers the
interruptible eguipment from natural gas to the alternate fuel at a8 predetermined
temperature setting as determined annually by the Company.

The Company shall verify, prior to commencement of service for new Customers, that
the customer load being served gualifies under these provisions. The Company shall
ke permitted to inspect the facilities and piping at the premises of the Customer
from time to time to confirm that the lcad being served so gualifies. The Company,
at its discretion, may require such separate metering and piping and elimination of
any cross-connection to non-gualifying end use equipment as may be necessary to
enforce these provisions and to ensure the interruption of service hereunder during
periods of restricted service. It is the Customer's responsibility to ensure
gualifying alternate fuel capability is maintained in good working order as Company
shall maintain nco obligation for service during periocds of interruption. If Customer
fails to maintain gualifying alternate fuel Ffacilities, as determined by the Company
in its sole discretion, the Company wmay transfer the Customer to the otherwise
applicable firm or standby rate schedule, provided sufficient on-system capacity is
avallable.

Service will be provided by the Company where the Customer provides suitable gas
delivered to a Cowmpany authorized contract receipt point, as determined by the
Company in its scle discretion and only when in the opinion of the Company there are
sufficient facilities and gas supply. The Company maintains scle discretion to
determine the appropriate allocation of gas to Customers,

Gas service in excess of volumes delivered by the Customer shall be provided only in
accordance with applicable balancing provisions or in accordance with optionally
elected and approved balancing or standby serxvices and shall only be provided when,
in the Company's sole discretion, sufficient system capacity is available for such
services.

{Issued: ,
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RATE I8 ~ CONTINUED

INTERRUPTIBLE SERVICE

INTERRUPTION NOTIFICATION

MI Customers agree to maintain a twenty four hour capability to receive notification
of interruptions by the Company. When notified by the Company, the MI customer must
discontinue use of natural gas for the Rate I8 account until notification of Company
to resume use of natural gas under Rate IS. The Company will provide due notice of
any interruption at least two hours prior or upon written reguest of the Customer, if
agreed by Company, of up to six heourg, in & reasonable manner.

ATC Customers agree to maintain equipment required to automatically switch fuels from
natural gas Lo Customer’'s alternate fuel and from alternmate fuel back to natural gas
based on cutside temperatures, as determined solely by the Company and noticed
annually by Customex. The ATC equipment shall wmeet specifications as provided by the
Company and shall be in working order at all times from November through March of
each year.

The Company reserves the right to periodically verify MI and ATC Customer’'s alternate
fuel as well as to verify the proper operation ©of ATC eguipment,

Failure to maintain ATC egquipment operation for ATC or MI Customers, a 24 hour
notification capability, shall immediately disgualify the Cugtomer from this rate.

MONTHLY RATE TABLE

Customer Charge: Charge as negotiated between the Customer and the Company.

Plus

Disgtribution Charge:

Charge as negotiated between the Customer and Company based upon the alternate fuels
that the Customer has the economic capability of consuming, inclusive of xelated
business factors.

The charge shall be no greater than the Rate b8 Distribution Charge. Monthly
payments will be made only when service is taken.

MINIMOM ANNUAL BILL

For ATC Customers: Shall be as negobiated by the Customer and Company., but shall be
no less than the product of five hundred (500} MCF times the distribution rate in
effect on the first day of the Service Agresment or subsequent anniversary date if
renewed Service Agresmsnl.

For MI Customers: 8&hall be as negotiated by the Customer and Company, but shall be
no less than five thousand (5,000) MCF of natural gas in Off Peak Period times the
distribution rate in effect on the first day of the Service Agreement or subsequent
anniversary date if renewed Service Agreement.

Tssued: , .. Rffective for Service Rendered on and after , .. pDeleted: Janvary 14, 2011
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RATE Ig - CONTINUED

INTERRUPTIBLE SERVICE

The Minimum Annual Bill shall be caloulated at the end of any Service Rgreement
period or amniversary and shall be due and payable in accordance with terms of the
Service Agreement., Volumes of natural gas taken under this rate or Standby Service
during Service Agreement pericd shall be credited to the Minimum Annual Bill volumes.

SURCHARGES

Rider A - State Tax Adjustwent Surcharge
PAYMENT

In accordance with Section 8 of this Tariff.

LATE PAYMENT CHARGE

Late Payment Charges shall be billed in accordance with Section 8, Billing and
Payment, paragraph 8.6.

RULES AND REGULATIONS

All of the Rules and Regulatiocns cof this gas Tariff are a part of this Rate Schedule.

CHARCE FOR UNAUTHORIZED OVERRUN

Whenever it is necessary to restrict gas supplied under this Rate, the Company will
provide due notice of such restriction. If a Customer, after having received due
notice of restriction, shall take gas in excess of the amount made available by such
notice, then Customer shall be billed for such excess gas at the rate of Twenty Seven
Dollars and Fifty Cents ($27.50) per MCF {or $26.72/Dth) in addition to the charge
specified in the monthly rate table. Customer shall indemnify Company from any
claims by third parties resulting from Customer's unautherized overrun.

Gas delivered under the Rate IS or purchased under the Cash-Out provigions of
Secticon 1%2.3 or the Retail and Standby Rider or taken under Rate MNS shall be
included in the determinaticn of Unauthorized Overrun gas.

Mote: Bills rendeved for the . billing cycle and thereafter shall reflect o
billing units in Mcf,

Deleted: Bills rendgred for i
the May 2011 billing cycle ]

GENERAL TBERMS

Company Use and Unaccounted For gas shall be retained in accordance with Section 1§, (Dﬁemd:g o
GENERAL TERMS FOR RATES D&, LFD, XD, AND IS8, paragraph 1§.1(i).

t Deleted: o

WAIVER OF PENALTY

The Company shall have the right to waive any penalty for unauthorized use of gas.

Bach Customer served under Rate I8 shall specify a Maximum Daily Quantity (*MDQ*), in
MCF per day, which may be used by the Company, in such a manner and at such Limes as
che Company deems necessary, in order to restrict customer nominations, deliveries or
takes on a daily basis. The Company reserves the right to adjust Customer's MDQ at
any time to reflect historic, projected or otherwise estimated maximum usage
capabilities of the Customer.

Igsued:
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RULES AND REGULATIONS

1. THE CHOICE SUPPLIER TARIFF

1.3 Filing and Inspection., A copy of this Choice Supplier Tariff
(Sections 1 - 9} (hereinafter “Supplier Tariff”), which includes the Charges
and Rules and Regulations under which the Couwpany will supply Aggregation
Service to Ceompany approved Natural Gas Suppliers {Choice Suppliers) serving
customers under Rate Schedules RT, NT, and CT, is on file with the
Pennsylvania Public Utility PUC and is available on the Company’'s website
htep: //www.ugi. com/CPG/ .

1.2 Application. The provisions of the Supplier Tariff apply to all Choice
Suppliers serving customers under Rate Schedules RT, NT, and CT.

1.2 Statement by Agents. No representative has authority to modify a Supplier
Tariff rule or provision, or te bind the Company by any contrary promise or
representation.

1.4 Rule and Regulations. The Rules and Regulations, as part of this Supplier
Tariff, are a part of every Aggregation Agreement entered into by the Company
purguant to this Supplier.

1.5 Purpose of Tariff. This Supplier Tariff sets forth the basic reguirements for
interactions and coordination between the Company in its role as a Natural Gas
pistribution Company (NGDC) and Cholce Suppliers, and includes rules necessary
for maintaining the delivery of gas Lo customers served under Rate Schedules RT,
NT, and CT.

-
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RULES AND REGULATIONS

2. CBOICE SUPPLIER QUALIFICATION

Service under this Tariff is contingent upon the Choice Supplier completing the
Company’s Choice Supplier Application Form to Serve Choice Customers
{(Application} and Company’'s approval of guch Application. Company is the sole
judge ©of a Choice Supplier’s Applicaticn to safely and reliable serve the
Company Choice Customers.

Choice Supplier must meet all pipeline credit standards and prove it is
gqualified by the pipeline to receive an assignment, release or transfer of
pipeline capacity.

Choice Supplier shall include with its returned Application, payment of a non-
refundable Enrollment Fee of five hundred dollars {3500}.

Incomplete Applications. In the event the Choice Supplier submits an incomplete
application, the Company shall provide written notice to the Choice Supplier of
the aApplication’s deficiencies, An incomplete Application will not be processed
by the Company until it is fully completed by the Choice Supplier and received
by the Company. Failure to submit a fully completed Application within thirty
{30} calendar days following notice that the Application was incomplete will
result in a rejection of the Application.

Processing of Application. The Company shall, on a best efforts basis, complete
the processing of each Application within ten (10} days after receipt of the
spplication and notify the Choice Supplier of the results of Company’s review of
such Application.

rRejection of Application. The Company may reject any Application on any of the
following grounds:

a. The Choice Supplier has undisputed outstanding debts to the Company;

b, The Choic¢e Supplier has failed to comply with Financial Security reguivements
specified in Section 8, of this Supplier Tariff;

c. Any material fact set forth in the registration or application is false or
misleading at the time the application is delivered to the Company or becomes
falese or misleading at a later date.

Original Page 9$HH-w“{Oﬂemd:é
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RULES AND REGULATIONE

2. CHOICE SUPPLIER QUALIFICATION - CONTINUEDR

rpproval Of RApplication, Upon approval of Choice Supplier's Application,
Company shall execute the duplicate originals of the Aggregation Agreement
tendered by the Choice Supplier and return one copy to the Choice Supplier.

Supplemental Evaluations. Company may require additional periodic credit
evaluations to ensure ongoing financial fitness as set forth in Section 8 of
this Tariff. The Choice Supplier will be assessed a $250 fee for all credit
evaluations performed by Company. The evaluation will be based on standard
credit factors such ag previous Choice Supplier’s customer service record, Dun &
Bradstreel or similar financial and credit ratings, trade references, bank
information, unused line of credit, and financial information. Company shall
have sole discretion to determine creditworthiness based on the above criteria,
but will not deny creditworthiness without reasonable cause.

{ Deleted: 7
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RULES AND REJULATIONS

3. CUSTOMER LIST

3.1 Customer Cheoice List. Company will maintain a list of Rate R and RT customers
that have authorized the release of their information in a secure portion of a
Web Site accessible to Choice suppliers in compliance with the requirements of
Rule 3.2. Company will alsc maintain a list of Rate N, NT, CT, CIAC, and DS
customers with annual usage less than 300 MCF per year that have authorized the
release of their information in a secure portion ¢f a Web Site accessible to
Choles suppliers in compliance with the reguirements of FRule 2.2. When
authorized by the customer, this list shall also include account number,
address, rate code and / or historical usage.

3.2 Customer List Confidentiality. Such list shall only be accessible by Choice
Suppliexrs that have executed an Electronic Trading Partner Agreement and are
otherwise qualified to serve Rate RT, NT, and CT customers under this Tariff.

_Bffective for Service Rendered on and aft u-"[Demmw:Jammry 14, 2011
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RULES AND REGULATIONS

4, CHOLCE SUPPLIER OBLIGATIONRS

Unless otherwise authorized by Company, Choice Suppliers must accept a release,
assignment or transfer on a recallable basis of a pro rata share of Conpany’s
applicable interstate pipeline and storage contracts at the applicable contract
rate, or 1f authorized by Company, cbtain firm pipeline transportation capacity
for delivery of gas supply to delivery point(s) determined by Company in an
amount sufficient to meet the peak reguirements of Rate RT, NT, and 7 customers
being served with this capacity.

A Choice Supplier must provide and maintain a bond or other financial guarantee
in a form and amount as set forth in Section 8 that is acceptable to Company
and/cr other PUC-approved Supplier of Last Resort.

A Choice Supplier must acguire or agree to acguire an adeguate supply of natural
gas to werve Choice Supplier’s Aggregation Pool and make or cause to be made
arrangements by which such gas supplies can be transported to Company‘s city
gates, asg directed by Company. Such supplies wmust be ranked on the transporting
pipeline at the pipeline’'s highest Predetermined Allocation ranking.

A Choice Supplier must enter into an Aggregation Agreement to serve Choice
customers under Rate Schedules RT, NT, and CT.

A Cholce Supplisr must comply with Company system reliability reguirements,
including Dally Flow Directives (DFDg), Operational Flow Orders {OFOs), and
notice requirements.

A Choice Supplier must comply with applicable communications standards,
including approved internet based Electronic Data Exchange (EDI) procedures.

A Choice Supplier must cooperate with Company in the preparation of an annual
reliablility plan presented to the PUC.

A Choice Supplier must acguire and maintain a PUC license.

A Cholce Supplier (including their nowminating agents, 1f applicable) who
nominates gas for delivery to the Company’'s system must have and maintain
Internet access. The Cholce Supplier shall also provide Company with a valid
email address, a 24-hour a day phone and a 24-hour a day fax number for contact
purposes.

The Company’s provision of Aggregation Bervice is contingent upon the Choice
Supplier paying all amounts billed to it by the Company in & timely manner.

Failure to comply with all Choice Supplier Cbligations will result in the
Company disqualifying the Choice Supplier from serving customers under Rate
Schedules RT, NT, and OT. In the event the Company disgualifies a Choice
Supplier, the Choice Supplier may appeal the disqualification to the PUC. If
the PUC does not reverse the disgqualification within 45 days, the Choice
Suppiier will be disqualified at the end of the 4% day period and its customers
will be returned to sales service or switched to another Choice Supplier. Any
Company disgualification will be on a non-discriminatory basis.

Igsued:
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RULES AND REGULATIONS

5. OPERATIONAL REQUIREMENTS

5.1 Daily Delivery Reguirements. The Company will communicate to each Choice
Supplier a Daily Delivery Requirement (DDR}. The DPR will be the required
volume of gas to be delivered for the indicated date for each Choice Supplier’s
pool of customers served under Rate Schedules RT, N¥, and CT, and may specify
the required points of delivery. The DDR includes a volume of gas that the
Company will retain for Company useé gag, and lost and unaccounted for gas, agual
to 2.9% of the total volume of gas delivered inteo its system for the Customer’s
account, Choice Suppliers who fail to deliver their DDR will be subject to
penalties and imbalance charges as outlined in Rate AG.

5.2 Daily Flow Directive. An order issued by the Company to address system
management issues on a non-critical day, including actiong necessary to comply
with statutory directives and obligations including the Company’s obligations
pursuant to 1307(f} gas procurement activities, but not solely for othex
economic reasons. DFDs will be communicated to affected Customers or NGSs either
electronically, by telephone, by facsimile, through the use of the media or by
an alternate mutually agreed upon method between the Company apnd the Customer or
NGE. Customers and NOSs must provide the Company with a 24-hour contact for
DFDs. Failure to comply with a DFD may result in the Customer or NGS being
aszessed the penalty charge set forth in Section 16.5 {Section A Gas Service . fnemnm:g
Tariff}.

5.3 Operational Flow Orders. A directive issued by the Company that is reascnably
necessary to alleviate conditions that threaten the operational integrity of the
Company’s gsystem on a critical day, including actions necessary to comply with
statutery directives and obligations including the Company’s obligations
pursuant to 1307{f) gas procurement activities, but not soclely for other
aconomic reasons. OFCs will be communicated as soon ag reasonably practical to
affected Customers or NGSs either electronically, by telephone, by facsimile,
through the use of the media or by an alternate mutually agreed upon method
hetween the Company and the Customer or NGS. Customers and NGSs must provide the
Company with a 24-hour contact for OFOs. Failure to comply with an OFC may
regult in the Customer or NGS being assessed the penalty charge get forth in .

| Section 1§.5 (Section A Gas Service Tariffy, ...~ Deteted: 9 o
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RULES AND REGULATICNS

6. BILLING AND PAYMENT

Billing Pericd. On or before the 15" of a month, Company shall send each Choice
Supplier an invoice reflecting all charges incurred by the Choice Supplier for
the pricr calendar monath activities. Such invoice may include charges related
to adjustments for prior periods.

Payment. Payments will be due 10 days following issuvance of the invoice.

Choice Supplier shall make payment to the Company of such invoiced amount by
wire transfer to the bank and account specified on the invoice. TIFf the invoiced
amount is less than $1,000, payment can be made by check, payable to the
Company. Unpaid balances shall accrue interest at the rate of 1.5 percent per
month. Unpald balances may result in the Company accessing the financial
securicy posted by the Choice Supplier and / or the Choice Supplier being
digsgualified from providing Aggregation Service

Billing Dispute. If Cholce Supplier asserts a good faith billing dispute, the
Choice Supplier shall inform the Company in writing of such dispute and pay the
undisputed amount. The disputed amount shall accrue interest at the effective
prime rate of interest as published under “Money Rates’ by “The Wall Street
Journal”, or the maximum contract rate permitted by law, whichever is less. The
Cholce Supplier and the Company shall endeavor to resolve any disputes promptly
and the amount determined to be properly inveiced, plus accrued interest on such
amount shall be paid to the Company within £ifteen {15) days following such
resclution. Unpaid amounts not subject to dispute shall accrue interest at the
rate specified in 6,2,

Licensed Supplier Budget Billing. The Company will bill all budget billing amcount
caleulated and provided by the Licensed Supplier. The Company will not determine
a License Supplier's budget bill charge.

Application of Payments for Rates RT, NT, and CT. Wwhere Company renders a bill
for natural gas supply service on behalf of a Natural Gas Supplier and a partial
payment is received, the partial payment shall first be applied to pre-retail
access Company balancesg and then to post-retail access Company balances. In the
even a customer has a pre-retall access Company balance, partial payment shall
be applied in the following order of priority:

1. First to outstanding pre-retail access Company palances, or the installation
amount on a payment agreement with Company on this balance; then to

Current Company charges; then to

Choice Supplier supply charges; then to

Non-Bagic Service charges; then te

Hardship Energy Fund contributions.

Ut s W N
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6. BILLING AND PAYMENT -~ CONTINUED

In the event a Customer develops a post-retail access balance, partial payment
shall first be applied to the pre-retail access Company bkalances in the order of
priority specified above. Thereafter, partial payment shall be applied in the
following order of priority:

1. Pirst to outstanding post-retail access Company Balances, or the installation
amount on & payment agreement with Company on this balance; then te

Current Company charges; then to

Choice Supplier service charges; then to

Non-Basic service charges; then teo

Hardship Energy Fund contributions

o W 2

where Company renders a budget bill on behalf of a Choice Supplier for Natural CGas
Supply service, partial payments shall be applied on a pro rata basis after
outstanding pre-retail access balances and post retall access balances have been
paid in accorxdance with the orders of priority specified above.

For purposes of this Section, pre-retail access balances means ocutstanding account
balances incurred prior to Customer transferring te Rate RT, NT, and CT.

Foy purposes of this Section, post-retail access balances means outstanding
account balances incurred after Customer transfers to Rate RT, NT, and CT.
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7, NOMINATION FPROCEDURE

7.1 Customer Choice Nomination Procedure. The Nomination Procedure specifies
regquirements for nominating, scheduling, balancing, and communicating
information relating to Cholice Supplier’s gas deliveries for customers served
under Rates RT, NT, and CT.

7.2 Contact Perscns. A list of Company contact persons will be posted on the
Company’s Web Site, along with their department affiliation, telephone number,
and fax number,

7.3 Pipeline Capacity. Where applicable, upstryeam pipeline firm transportation and
storage capacity held by Company in a manner consistent with Rules and
Regulations shall be released, assigned or otherwise transferred to the Choice
Supplier to serve customers under Rate RT, NT, and CF. The term of the
assignment, release or transfer will be determined by the Company.

7.4 Capacity Recall. All capacity assigned, released or transferred by Company is
subject to recall, or in the event:

a. A Choice Supplier is disgualified as an approved Choice Supplier on
Company's system; or

b. The amount of capacity assigned, release or otherwise transferred is no
ionger reguired to serve the Cholice Supplier’s Pocl; or

. The Choice Supplier fails to comply with Section 4 of thie tariff {supplier
Obligations}) and the capacity ig reguired by the Company or PUC approved
Supplier of Last Resort to meet its firm commitments, provided, however,
guch capacity recall will only be made on Critical Pays where a Choice
Supplier fails to have such capacity scheduled for delivery pursuant to
Section 7.8 “Paily Nominations” in the firgt NAESB-defined Timely
nomination cycle.

7.5 Agents. A Choice Supplier may have one or more agents who perform one or more
supply obligations under this Supplier Tariff., In the event such an agent or
agents are utilized, Choice Supplier shall notify Company of the
responsibilities of the Agent, and shall provide Company with the Agent's wvalid
e-mail address, 24 hour contact, fax number and phone number for contact
purpose. Choice Suppliers using Agents shall remain liable for all charges and
penalties.

7.6 Determination of Capacity Assignment Quantities. Assignments, releases or
trangfers of upstream pipeline firm transportation capacity made pursuant to
Section 2.3.1 shall be made on the basis of and in accordance with the supply
portfolio held by Company at the time of assignment and the compesition of the
Choice Supplier’'s Pool. Company will evaluate and adijust the capacity
assignments, releases or transfers made to the Choice Supplier from time to
time, as reguired.
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7. NOMINATION PROCEDURE -CONTINUED

7.7  City Gate Receipt Points. For nomination purposes, all trangportation volumes
received on behalf of customers served under Rates RT, NT, and T shall be
nominated to the Company’'s City Gate receipt points. Company reserves the right
to specify delivery receipt points.

7.8 Daily Nominations. Cholce Suppliers serving Rate RT, NT, and CT customers shall
submit daily nominations equal to the DDR, consistent with the Company’s
reduirements

7.9  Third Party Supply Nominations - Customer Congent. All Company Choice
Customers must provide consent to any Choice Supplier nominating on their
penalf. Enrollments by Choice Suppliers are deemed to constitute that the
customer has provided such congent. For transportation customers served under
Rates RT, NT, and CT the Choice Supplier must maintain and produce upon reguest
by Company evidence of customer consent within one business day notice.
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8. FINANCIAL SECURITY

8.1 Financial Security. A Choice Supplier shall provide financial security to
ensure that Company and/or other PUC-approved Supplier of Last Resort is able to
receive, without undue delay, funds or other forms of remuneration sufficient to
meet the financial conseguences ©0f a Choice Supplier's failure to perform its
natural gas supply delivery service obligations hereunder, Company may also use
such forms of financial security to ensure the ability of a Choice Supplier te
pay the penalties authorized by this Supplier Tariff.

8.2 Forms of Financial Security. Financial security shall be provided in a fomm
that is acceptable to Company and/or other PUC-approved Supplier of Last Resort.
Aoceptable forms of financial security inciude, but are not limited to,
performance bonds, letters of credit, guarantees, call options satisfying the
requirements of Section 8.3 hereof or gas supply contract assiganment provigions
gatisfying the reguirements of Section 8.4 herecf, Company will not reguire a
credit review if a Choice Supplier has cbhtained a license to provide natural gas
supply sexvices to retail customers from the PUC within one (1) year.

8.3 Call Option. A Choice Supplier may meet some or all of its financial security
ckhiligations by providing to Company or paying the Company to procure a Call
Option for & veolume egual toe the wmonthly Design Day Requirements of the Choice
Supplier’'s customers served under Rate Schedules RT, NT, and CT. Unless
ctherwise authorized by Company, this Call Option must have a strike price egual
to or less than the Choice Supplier’s contract price{s) with its customers
served under Rate Schedules RT, NT, and CT. The Call Option shall allow Choice
Supplier or Company Lo ¢all on a volume equal to the Choice Supplier’'s Design
Day Requirement con each and every day the Call Option ig in place such that the
exercise on any day does not preclude or impact the ability to exercise the
cption on a subseguent day. Call Options shall be subdect to the following
rules:

a, If progured by Choice Supplier, the Call Option wust enable Company to
exercise the Call Option in the event of non-performance by the Choice
Supplier without cbtaining the prior consent of Choice Supplier.

. If procured by Cheice Supplier, the Call Option may be exercised by it for any
reason, including economic reasons, on any day when Company and/or other PUC-
approved supplier of last resort does not need to exercise it because of
Cholice Supplier‘s failure to perform its natural gas supply delivery service
obligaticns hereunder.

©. Company shall specify the period over which the Call Optiocn may be exercised,

d. Tha Call Option may be a direct NYMEX instrument or it may be obtained
indirectiy from a third party. If the Call Option is a direct WNYMEX
instrument, the Choice Supplier shall assign the applicable capacity to
Company. If the Call Option is obtained indirectly from a third party, then
the transaction point shall be at a Company-approved clty gate receipt point.

@. <Choice Supplier shall be responsible for the cost of the Call Option,
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8. FINANCIAL SECURITY - CONTINUED

8.4 Supply Contract Assignment. In lieu of other foyms of financial security, a
Choice Supplier may meet some or all of its financial security obligations
nereunder by demonstrating to the Company’s satisfaction that gas supply
contracts acquired for purposes of serving its customers on the Company’'s sysbtem
{and if applicable, any financial risk management contracts) shall be assigned
to Company in the event of a Choice Supplier’s fallure to perform its natural
gas supply delivery service obligations hereunder. Such assignment arrangements
shall be subject to the following rules:

@&. The Company, in its sole discretion, which shali not be unreasonably be
withheld, is satisfied with the relevant contract assignment language and
applicable reasonable terms and conditions; and

b. Company, in ite sole discretion, which shall not be unreasonably withheld, is
satisfied with the security of the supply: and

c. Choice Supplier agrees to reimburse Company for any losses Cowpany suffers as a
result of agreeing to the asgignment arrangement, including, but not limited
to, losses from a differential in the assigned gas prices and the Choice
Supplier’s contracted price with its customers and costs resulting from the
assignment not being consummated for any reason.

8.5 Bonding Level - Unless Company otherwise agrees, the minimum level of financial
security, in whatever form, shall be no less bthan the following:

The difference between $11.76/Dth and $4.50/Dth, times 30.4 days, times 0.61,
times the Design Day Requirement (in Dth) for Cheice Supplier’s Aggregation Pool.
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9. ENROLLMENT OF CUSTOMERS INTOC RATE SCHEDULES RT, N?, and CF

To be served under Rate Schedules RT, NT, and CT, a Customer must be enroliled by
the Choice Supplier elected by the Customer. Such enrollment by the Choice
Supplier must be provided in an electronic £ile to the Company via an approved
internet based EDI trangaction. The requirement filed shall include:

a. The customer’s name;

k. The customexr’'s address;

c¢. The customer’s Company account number;
d. The specific transaction;

e. The elected billing option.

Company Confirmation. Company will electronically confirm receipt of the
enrcliment information and within one (1) business day and subsegquently provide
an electronic validation of the Choice Supplier’s transmitted information,

Determination of Gas Flow Date. For enrcllments received on or before the 15"
of any calendar month, the customer will be switched tc Rate Schedule RT, NT,
and C7, where the customer does not respond within 10 days £rom the Company's
mailing of a letter confirming the election to be served by the Choice Supplier,
on the Customer’'s regularly scheduled meter reading date in the calendar month
immediately following the month the enrolliment information was received. For
enrolliments received after the 15 of any calendar month, the customer will be
switched to Rate Schedule RT, NT, and CT, where the customer does not respond
within 10 days from the Company’s malling of a letter confirming the election to
be served by the Choice Supplier, on the Customer’s regularly scheduled meter
reading date in the second calendar month following the month the enrolliment
information was received.

Multiple Enrollments. In the event a Customer is enrolled by more than one
Choice Supplier in the same calendar month and the customer does not cancel any
enrollment, the customer will be deemed to be served by the Choice Supplier
submitting the most recent enrollment. The Company will send notice via an
approved internet kased EDI transaction to the Choice Supplier(s} that
previously enrolled the Customer that the Customer was dropped and selected
another Choice Supplier.

ITssued:
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AGGREGATION SERVICE

AVAILABILITY

Rate AG - Aggregation Service (AG Service) is available to and regquired for an
approved Natuxal Cag Supplier (Choice Supplier} licensed by the PUC to provide
natural gas supply service to customers who gualify to receive service under Rate RT.
{General Service - Residential Transportation) or Rate NT (General Service - Non-
residential Transportation) (hereinafter a Choice Supplier).

AGGREGATION SERVICH

A Choice Supplier gualified to receive Rate AG Aggregation Service shall aggregate
the load of customers served under Rates RT, NT and CT customers in an Aggregation
Pool Such Aggregation Pool is limited to customers served under Rates RT, NT, and CT.

ASSIGNMENT OF COMPANY PIPELINE CAPACLTY

Company has the right to reguire the Choice Supplier to accept a& release, assignment
or transfer of Company pipeline capacity on & recallable basis. The minimum such
assignment shall be one (1) Dth per day per pipeline path., Company retains the right
to allow Choice Suppliers to use third party capacity to serve customers served under
Rates RT, NT, and CT.

RATE_TABLE
Balancing Fee for Choice Supplier ($/MCF) - As posted.

{Total Cost of Pipeline hssets Retained by Company for System Balancing - Balancing
Related PGC Credits) divided by (Projected Annual Bales and Transportation Volumes
Utilizing the Assets, as projected in each annual 1307(f) filing). This rate will be
posted on Company’s Delivery Service Web 8ite or its successor and will be updated as
ragquired.
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AGGREGATION SERVICE

A

310 / Customer Switch (The first switch te Rates RT, NT, and CT shall be Frea).

RATE AZ EMROLLMENT PER: 5500,
CREDIT CHECK OF CHOICH SUPPLIER: §250 / Credit Check.
| Unit rate to be billed will be in compliance with Section 16.5 Maximum Daily Excess ... | Deleted: 5 ]

Balancing Charge applied to the difference between the DDR and the dslivered volumes
plus all incremental costs incurred by Company as a result of the failure to deliver
the DDR.

FAILURE TO COMPLY WITH AN OFQ OR DFD:

Unit rate to be billed will be in compliance with section 16,5 Maximum Daily Excess ‘“.-ioaemms
Balancing Charge plug all incremental costs incurred by the Company as a result of
the failure to comply with the OFO or DRFD.

PIPELINE CAPACITY:

Choice Supplier shall pay directly to the pipeline the charges for any assigned
capacity.

NOTICE

A Choice Supplier must provide Company, ©r any PUC-authorized alternative Supplier of
Last Regort and its Rate RT, NT, and CT Customer{s) with ninety (90) days advance
written notice of itg intention to discontinue natural gas supply service to a
Customer {s) for any reason., In the event a Choice Supplier discontinues service or
exits the market before its contract for natural gas supply service to a Rate RT, NT,
and CT Customer expires and such Customer returns to its Supplier of Last Resort,
Choice Supplier ghall provide all contract billing data reqguired by Company or cother
PUC-approved Supplier of Last Resort to render bills to Choice Supplier’s customers
for the period between Choice Supplier's default or exit from the market and the
customer’s next meter reading date.

RIGHT OF FIRST REFUSAL

Should any Choice Supplier stop serving Customers in its Aggregation Pool, the Choice
Supplier shall:
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RATE AG- CONTINUED

AGGREGATION SERVICE

Return any capacity originally released, assigned or transferred te it by Company and
offer to assign, release or transfer any third party capacity it acguired to serve
Rate RT, NT, and CT Customers at the contract rate until such time as the Company is
able to contract for, using reasonable efforts, operationally equivalent capacity, or
if requested, assign, release or transfer the capacity to another Cheice Supplier
that has accepted the customers in the Cholce Supplier’s Aggregation Pool; and
Continue to maintain its Financial Security, or alternate Company approved method of
fulfilling Financial Security requirements, until it has satisfied all of its
outstanding claims of the Company.

BALANCING

Company will balance the daily difference, if any, between the anticipated Customer
use, as communicated through the DDR, and the actual usage of Choice Supplier’s
customers. For this service, the Choice Supplier shall pay to Company the applicable
Balancing Fees shown in this rate schedule, per MCF of Aggregation Pool usage, as
measurad at the meter.

Company shall caleulate the difference between the actual deliveries of each Choice
Suppliexr's Aggregation Pool, and the usage of each such Aggregation Pool. The
¢company shall adjust future DDPRs to ag¢count for any usage differences betuween
forecasted weather and actual weather. Where actual meter reads cannot be obtained,
the company will estimate usage and such estimate shall be deemed actual usage. In
July of each year, the cumulative difference between delivered volumes and usage of
tha Choice Supplier’s Aggregation Pool shall be cashed out at Company’s average cost
of gas purchased for the 12 months ending June 3C¢. The average cost of gas shall be
calculated as the product of the total commodibty <¢ost of gas purchases including
transportation and fuel used and accounted for for the L2-wonths ending June 30,
divided by tariff sales for the same l2-month period.

DATLY FLOW DIRECTIVES

an order issued by the Company to address system wmanagement issues on a non-critical
day, including actions necessary to comply with statutory directives and obligations.
DFDg will be communicated to affected Customers or NGSs either electronically, by
telephone, by facsimile, through the use of the media or by an alternate mutually
agreed upon method between the Company and the Customer or NGS. Customers and NESs
must provide the Company with a 24-hour contact for DFDs. Failure to comply with a
DEFD may result in the Customer or NGS being assessed the penalty charge set forth in

Section 1§,.5 (Section A Gas Service Tariff).
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AGGREGATION SERVICE

Failure to comply with a properly communicated DFD will result in the penalty charge
set forth within this rate schedule.

DFDs will be communicated to affected Choice Suppliers either electronically, by
telephone, facsimile or other method agreed upon between Company and Choice Supplier.
Choice Suppliers must provide the Company with a 24-hour contact.

OPERATIONAL FLOW ORDERS

The Company shall have the right to issue Operational Flow Orders (OFOs) on a daily
or intraday basis., An OFO shall mean a directive issued by Company to the Choice
Ssupplier, which is reasonably necessary to alleviate conditions that threaten the
operational integrity of the Company’'s system on a critical day.

Failure to comply with a properly communicated OFC will result in the penalty charge
get forth within this rate schedule.

OFCs will be communicated to affected Choice Suppliers either electronically, by
telephone, facgimile or other method agreed upon between Company and Choice Suppliexr.
Choice Suppliers must provide the Company with a 24-hour contact.

NATURAL GAS SUPPLY PLANS

Choice Supplier shall cooperate with Company in the preparation of such reliability
plans required under Section 1317 of the Public Utility Code, and shall provide all
reasonable information related to gas deliverability assets under its control
required by Company including providing copies of pipeline capacity contracts or
delivered supply contracts, or, in lieu of providing such contracts, warrant
pertinent information as reguired by the Company or any regulatory authority. Choice
Supplier shall also enter into any necessary contractual arrangements, or make any
reguired regulatory filings, to ensure that contracts and assets under its contrel,
which are relied upon in Company’s reliability plan, are available to Company or PUC-
authorized supplier of last resort in accordance with Choice Supplier’s cobligations
under its Aggregation Agreement and this Tariff,
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AGGREGATION SERVICE

COMPLIANCE WITH PUC REQUIREMENTS

Choice Supplier shall at all times comply with all applicable PUC requirements and
regulations.
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UGI CENTRAL PENN GAS, INC.
AGGREGATION AGREEMENT
FOR RATE SCHEDULES RT, NT, and CT

(FPro Forma}

This Aggregation Agreement for Rate Schedules RT, NT, and CT ("Aggregation

Agreement') ils made and entered into this day of et 20 by and
between UGI Central Penn Gasg, Inc., a Pennsylvania Corporation {"Company*}. and
, a ("Choice Supplier"),

WHEREAS, Company is a Pennsylvania public utility that, amongst other things,
provides intrastate transportation service to Rate RT, NT, and CT customers located
within its certificated service territory; and

WHEREAS, Cholice Supplier is engaged in the business of selling natural gas
supply services, and desires to market such services to Rate RT, NT, and T customers
located within Company's certificated service territory; and

WHEREAS, pursuant Lo the terms and conditions set forth in this Aggregation
Agreement, Company is willing to receive natural gas supplies at specified points of
interconnection situated between Company's facilities and the facilities of cone or more
interstate natural gas pipeline companies to serve the aggregated load of Rate RT, NT,
and CT customers served by Choice Supplier, and to provide other services to facilitate
the provision by Choice Supplier of natural gas supply services te customers; and

WHEREAS, pursuant to the terms and conditions set forth in this Aggregabtion
agreement, Cholce Supplier is willing to deliver natural gas supplies for receipt by
Company for subseguent transportation and redelivery at specified end-use customer
locations, and to acguire aggregation services from Company.

NOW, THEREFORE, intending t£c ke legally bound hereby, Company and Cholce

Supplier agree as follows:
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ARTICLE 1. DEFINITIONS
For the purposes of this Aggregation Agreement, in addition to any
definitions set forth in Company's Gas Service Tariff and Nomination Procedure, which
are hereby incorporated herein by reference, the following definitions apply:

1. Aggregation Service means sexrvices provided by Company to Choice Supplier to

facilitate the delivery of gas supplies to customers receiving service undexr Rates RT,
NT, and CT,

2. Balancing wmeans services provided by Company to cover differences between a
Choice Supplier’s Daily Delivery Requirement and the actual usage of the Choice
Supplier’s Aggregation Pool.

3. Customer means a recipient of service under Rate Schedules RT, NT, and CT
that contracts for natural gas supply sexrvice from a Choice Suppliex.

4. Daily Delivery Reguirement (DDR) means the daily guantities of natural gas

supplies a Choice Supplier is reguired to deliver for an Aggregation Pool, as
forecasted and communicated by Company, and may specify the required points of
delivery. Such forecast shall be calculated to include volumes needed for end-use
requirements, prior imbalances and Company use and upaccounted for gas.

%, Daily Flow Directive (DFD) An corder issued by the Company to address system

management issues on a non-critical day, including acticns necessary to comply with
statutory directives and obligaticns. DFDs will be communicated to affected Customers
or NGSs either electronically, by telephone, by facsimile, through the use of the
media or by an alternate mutually agreed upon method between the Company and the

customer or NGS. Customers and NGS8s must provide the Company with & 24-hour contact
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for DFDs. Failure to comply with a DFD may result in the Customer or NG being

-] Deleted; o 1
assessed the penalty charge set forth in Section 14.5 {Section A Gas Service Tariff}. - {

&. Delivery Point means a point specified by Company where Choice Supplier may
deliver natural gas supplies for subsequent redelivery by Company to Choice
Marketer’s Rate RT, NT, and CT customers.

7. Operational ¥low Orxder ("OFQ*) A directive issued by the Company that is

reasonably necessary Lo alleviate conditions that threaten the operational integrity
of the Company's system on a critical day. OF0Os will be communicated as soon as
reasonably practical to affected Customers or NGSs either electronically, by
telephone, by facsimile, through the use of the media or by an alternate mutually
agreed upon method between the Company and the Customer or NGE, Customers and NGSs
must provide the Company with a 2Z4-hour contact for OFOsg. Failure to comply with an

OFC may resgult in the Customer or NGS being assessed the penalty charge set forth in

K [ Deleted: 9

Section 16.%5 {Section A Gas Service Tariiff).

8. Rate Ready Billiing is the method of billing used by the Company Lo calculate

the natural gas supply services provided by the Choice Supplier. Under this method,
the Company uses actual meter readings obtained by the Company, or estimated
consumption when the Company is unable to obtain an actual meter reading, and billing
rate information provided by the Choice Supplier to calculate the bill.

$. Trangportatlon means a service provided by Company on its facilities that
enables gas owned by cthers to be received into, moved through, and delivered out of

facilities owned, leased, or operated and controlled by Company.
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10. Upgtream Capacity Assignment, Releage or Transfer means the process to

provide access to interstate pipeline capacity and storage contracts owned by Company
to Choice Supplier pursuant to Company’'s tariff and any applicable regulatory rules.
ARTICLE II. 'THRM

This Aggregation Agreement shall become effective on and shall

remain in effect, unless terminated pursuant to Section 6.1 hereof, or by either paxty
by providing ninety (90} days’ prior written notice, for so long as Choice Supplier is
qualified to receive Rate AG service from Company. In the event this Aggregation
Agreement expires or terminates, Company shall have no cobligation, as between Cheice
Supplier and Company, to accept any natural gas supplies tendered by Choice Supplier
for receipt into Company's facilities, and Choice Suppliex’s payment and financial
obligations shall continue until fully discharged.

ARTICLE III. CHOICE SUPPLIER'S OBLIGATIONS

1. Complisnce. Choice Supplier agrees that it shall comply with all of the
applicable terms and conditions of Company's Gas Service Tariff and Company's Supplier
Tariff, both of which are hereby incorporated by reference.

2. Upstream Pipeline Capacity. cChoice Supplier shall accept a release,

assignment or transfer, on a recallable basis, of a pro-rata portion, but in no event
less than one (i) Dth per day per pipeline path, of Company’s interstate pipeline and
storage contracts at the applicable contract rate or, if authorized by Company,
obtain firm pipeline transportation capacity for delivery of gas supply to a delivery
point (#) as determined by Company in an amount sufficient to meeb the Cowpany-
specified peak requirements of its Aggregation Pool.

3. Natural Gas Supplies. In the event Company has contracted for gas supplies

either for storage or flowing gas for retail customers, who subsequently elect to

receive service under Rates RT, NT, and CT Choice Supplier shall purchase

Issued: . Effective for Service Rendered on and aftex , .- Deleted: sanuary 14, 2011

“{ peleted: March 15, 201%

e S




CPO Gas - Pa. P U.C. Ha, 4-8

l UGI CENTRAL PENN GAS, INC,. Criginal Page 112, .~~{Ddemd:1

{c}
from Company a pro rata share of that supply. In the event Choice Supplier receives
a release, assignment or transfer from Company of a storage contract, Choice Supplier
shall maintain storage inventories at seasonal levels specified by Company consistent
with its reliability plan.

In the event Company recalls such storage capaciby O wmeet sgystem needs,

Company shall have the right tfo purchase any associated storage inventory at cosk,
and Choice Supplier shall not enter inte any contractual or other arrangements that
might impair Company's ability to make such purchases.

4. {Cusromer Enrcollment. Choice Supplier will provide notification of customer

enrollment, including, but not limited to customer name and respective account number,
for all customers on whose behalf Cholce Supplier is authorized to deliver gas. All

customers enrolled by the 15"

of each month will be transferred to their respective
Choice Supplier effective with their next calendar month meter read. Enrollment
information must be provided via approved internet based Electronic Data Interchange
(ERT) transactions, or as otherwise determined by Company.

5. PR, Bach day. Choice Supplier shall deliver its Daily Delivery Requirement,
as directed by Company.

%, Charges. Cholice Supplier shall pay all charges set forth in Company's Rate 2G

billed by Company on or before the due date.

7. Creditworthinesg. Choice Supplier shall establish, and maintain throughout

rhe term of this Aggregation Agreement, and thereafter until all of Choice Supplier's
payment cbligations incurred under this Aggregation Agreement have been fully
discharged, a satizfactory Financial Security status with Company. To enable the
Company to determine gredit status, Cheice Supplier will provide to the Company the
following: 1) relevant financial information te determine creditworthiness;

2) appropriate trade and banking references; and 3} written congent for Company to
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conduct. a credit investigation. 1In addition, Choice Supplier shall comply with the

Financial Security provisions of Company's Supplier Tariff, and may, based on Choice
Supplier’s credit standing with Company, be reguired te provide financial security in
excess of the minimum amounts specified therein.

8. 8tandards of Conduct. Choice Supplier shall abide by all standards of

conduct and other legal reguirements applicable to Choice Supplier's line of business,
including but not limited to the standard of conduct applicable teo Choice Suppliers set
forth in rules and regulations established by regulatory bodies having jurisdiction
over Choice Supplier's activities, and other applicable law.

9, Payments. Choice Supplier will remit payment fox all services within 10 days
after receipt of Company invoice., A late payment charge of 1.50% per month will be
applied to all outstanding balances as of the due date.

10. Customer List. Choice Supplier shall execute an Electronic Trading Partner
Agreement and will keep confidential any customer information acguired either
directly or indirectly from Company, and use such information solely for the purpose
of offering natural gas supply service to Rate RT, NT, and CT customers. In the
event the Company determings the Choice Supplier impermigsibly released customer
information to another party, in addition to all avallable remedies, Company may, at
its option, immediately cancel this Aggregation Agreement.

ARTICLE IV. COMPANY'S OBLIGATICNE

1. DDR. Company shall provide Choice Supplier with its DDR for each Gas Day.
Company shall accept receipt of all gas volumes up to the DDR. Company shall have the
right to accept, but shall in no instance be reguired to accept, an Over-delivery by
Choice Supplier. The acceptance of such over delivery shall not constitute any waiver

of any provisions ¢f the Company’s Gas Service Tariff or Nomination Procedure.
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2. Monthly Statement. Company shail bill Choice Supplier by the 15" of each

menth for services provided by Company during the preceding month and other amcounts due
Lo Company.
3. Enrcollment Notification. Cowpany shall generate and send a letter to all

¥

customars enrolled by a Choice Supplier indicating the supplier selected and the date

gervice from the Choice Supplier is scheduled to commence. All customesrs enrciled by
the 15" of each month will be transferred to their respective Choice Supplier effective
with their next calendar meter read if customer does not respond within ten (10} days
following confirmation to challenge the enrollment. Company shall send an electronic
message confirming the selection to the Choice Supplier. In the event a customer is
enrclled by two or more suppliers, the Company will send a confirmation notice for the
last Choice Supplier that enrolled the customer, and the other enrolling supplier will
pe notified of that fact.

4, Rate AG. Company shall provide all of the other aggregation services
applicable to Choice Supplier specified in the Rate AG provisicons of its tariff.

ARTICLE V. BILLING SERVICE

5.1 Standard Billing Service. Company shall bill Choice Supplier’s Rate RT, NT,

and CT customers for natural gas supply services provided by Choice Supplier on a rate-
ready basis unless a Choloe Supplier’s customer elects to receive a separate bill for
such services from its Choice Supplier. Choice Supplier must provide all billing rate
information no laver than ten (10) daye pricr to the effective date of such rate.

5.2 Standard Billing Charges. Choice Supplier shall pay tc Company the
following fees for billing services:

Billing Fee $0.25/B111.
Billing Adjustment Fee
Affecting Cne {1) Month - $3.10/Revised Bill

Affecting More than One {1} Month - $3.50/Revised Bill
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5,3 Negotiated Billing Service. In the event a Choice Supplier wants Company to

provide a billing service other than the Standard Billing Service, such service shall
be negotiated between Company and Choice Supplier.

5.4 Choice Supplier Budget Billing. The Company will bill all budget billing

amounts calculated and provided by the Cholce Supplier. The Company will not
determine or reconcile & License Supplier’s budget bill c¢harge.
ARTICLE VI. REMEDIES

5.1 Termination Upon Default. In addition to other rights a party may have under

this Aggregation Agreement, if either party fails to perform an obligation, or breaches
any representation or warranty {"Defaulting Party") under this Agreement, then the
other party (Mon-Defaulting Party') shall have the right to terminate this Agreement by
providing prior written notice thereof to the Defaulting Party. Termination pursuant
to this Articie shall be without waiver of any additicnal remedy, whether at law or in
equity, to which the party not in default otherwisge may be entitled for breach of this
Agreement.

5.2 Limitation of Liability. Except as expressiy permitted under this Agreement

and Company's Gas Service Tariff, neither party shall he entitled to rescover
incidental, consequential or punitive damages, or lost profits, for any breach by the
other party of an cbligation, representation or warranty under this Agreement, provided
such limitation shall not apply to willful or grossly negligent misconduct on the part
of vhe Defaulting Party.

ARTICLE VII. REPRESENTATIONS, WARRANTIES AND INDEMNIFICATION

Chodce Supplier warrants that 1) it shall have good title to all natural gas
tendered for receipt by Company hereunder, or is authorized by the owner of such gas to
tender it for delivery to Company, and 2} such gas will be free and clear of all liens,

encumbrances, and claims whatsoever. Choice Supplier shall fully indemnify
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Company, and save it harmless from all suits, actions, debts, accounts, damages, COSts,
losses and expenses arising from or out of a breach of such warranties.

ARTICLE VEIIY, LIMITATION OF THIRD PARTY RIGHTS

This Agreement is entered into solely for the benefit of the Company and the
Choice Supplier, and is not intended and should not be deemed to vest any rights,
privileges or interests of any kind or nature to any third party, including, but not
limited to the Customers that comprise Choice Supplier's Pocol undexr this Agreement,

ARTICLE IX., SUCCESSION AND ASSICGKNMENT

This Agreement shall be binding upen and inure to the benefit of the
successors and assigns of the respective parties herete. However, no assignment of
this Agreement, in wheole or in part, will be made without the pricr written approval of
the non-assigning party. The written consent to assignment shall not be unreasonably
withheld.

ARTICLE XK. APFLICABLE LAW AND REGULATIONS

This Agreement shall be construed under the laws of the State of Pennsylvania
and shall be subiect to all valid applicable State, Federal and local laws, rules,
crders, and regulations. Nothing herein shall be construed as divesting or attempting
to divest any regulatory body of any of its rights, jurisdiction, powers or auvthority

conferred by law,
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ARTICLE XI. NOTICES AND CORRESPONDENCE

Written notice and coryespondence to Company shall be addressed as follows:
UGI Central Penn Gas, Ing.
2525 N. 12% Street, Suite 360
P.O. Box 12677
rReading, PA  19612-2677
Attention: David Lahoff
Telephone: (610} 7%6-3520
Facsimile: (610} 796-3589

Email: dlahoffeugi.com

Written notices and correspondence to Choice Supplier shall be addressed as
follows:
Name

Address

Artention:

Telephone:
Facsimile

Computer:

Bither party may change its address for receiving notices effective upon

receipt, by written notice to the other party.
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ARTICLE XII., MISCELLANECUS

12.1 No modifigation of the terms and provisions of this Agreement shall be or
become effective except by execution of written contracts or by modification of
Company's Gas Service Tariff.

12.2 No waiver by any party of any one of more defaults by any other party of
any provigions of this Agreement shall operate or be construed as a waiver of any
subsequent or previous default ox default, whether of a like or a different character.

12.3 In the event any tax or assessment is imposed, directly or indirectly, upon
the gas tendered to, or received by Company for redelivery, Choice Supplier agrees to
bear the amount of such tax or assessment, In the event that Company is required to
pay such tax, Choice Supplier agrees to reimburse Company for such payment.

12.4 The subject heading of the articles of this Agreement are inserted for the
purpecse of convenient reference and are not intended to be & part of the Agreement nor
considered in any interpretation of the same.

12.5 In the event of a conflict between the provisions of this Agreement and
Company's Gas Service Tariff, the provisions of Company's Gas Service Tariff shall

govern.
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IN WITNESS WHEREOF, the parties hereto executed this Agreement on the day and year

firat above written.

BTTEST: UGYL CENTRAL PENN GAZ, INC.
BY

ATTEST CHOLCE SUPPLIER
BY
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RULES AND REGULATIONS

15. RIDER F

ENERGY EFFICIENCY AND CONSERVATION RIDER

Applicability and Purpose

The Company shall recover cosgts related to the Company’s
Energy Efficiency and Conservation Plan (“EECP”) for 2011-2014
through an Energy Efficiency and Conservation Rider {“EEC Rider”).



The EEC Rider shall be computed separately for each of the
following two customer classes:

1. Residential customers served under Rate Schedules R, RT.

2. Non Residential customers served under Rate Schedules N, NT,
CIAC, CT, DS and LFD.

ERC Rider Rate:

Regidential $0.4182/Dth {or 50.4303/Mcf)}
Non-Residential §0.0727/Dth (oxr $0.0748/Mcf}

Note: Bills rendered for the May 2011 billing cycle and thereafter
shall reflect billing units in Mcf.

The EEC Rider shall apply to all customers whether they are
receiving retail, Choice or transportation service from the
Company, and shall be subject to the State Tax Adjustment
Surcharge.

Calculation
The EEC Rider sghall be determined as follows:

1. Costs to be recovered shall include Company incurred costs to
implement its Commission approved EECP during each plan year
(October 1°° through September 30%) {Plan Year), including all
costs incurred to develop and administer the Company’s EECP.

2. The Residential EEC Rider sghall be calculated in accordance
with the formula below and shall be rounded to the fourth
decimal:

Residential EEC Rider = (Cr / S8x) - (Br / Sr} where
Cr = Projected Residential EECP Costs.

S

Projected Residential Class Sales.

Er = Net over or under cocllection of the Regidential EEC Rider
resulting from the difference between the EEC Rider revenues
received and the BECP costs incurred.

The Non Residential EEC Rider shall be calculated in accordance
with the formula below and shall be rounded to the fourth
decimal:

Non Rezidential EEC Rider = (Cn / Sn} - (En / 8n} where

Cn = Projected Non Residential EECP Costs.

Sn = Projected Non Residential Class Sales.
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15, RIDER F - Continued

ENERGY EFFICIENCY AND CONSERVATION RIDER

En = Net over or under collection of the Non Regidential EEC
Rider resulting from the difference between the EEC Rider
revenues received and the EECP costs incurred.

4. The Residential and Non Residential EEC Riders will be updated
annually and will be filed with the Commisgsion on one day’s
notice to be effective December 1 of each year. The Company
regerves the right to make an interim reconciliation filing to
adjust the EBC Riders.

5. Any over or under collection at the end of the third plan vear
shall be recovered or refunded either through a subseguent
EECP approved by the Commission or through continuation of the
EEC Riders until full recovery or refunding has occurred.

Page 43: [10] Deleted R S " Author



Iasued: January 14, 2011 Effective for Service Rendered on and

March 15,
CPG Gas —~ Pa. P.U.C. No. 4

UGI CENTRAL PENN GAS, INC. Original Pa

()
RULES AND REGULATIONS

16. RIDER G

CONSERVATION DEVELOPMENT RIDER

General. The Company shall recover losgt revenue associated with
the reduction in energy consumption as a result of the congervation
programs established in the Company’s Energy Efficiency and
Conservation Plan (“EECP”). Such lost revenues will be recovered
through a Conservation Development Rider ("CD Rider”). The CD
Rider shall be computed separately for each of the following two
customer classes:

1. Residential customers served under Rate Schedules R, and RT.

2, Non Residential customers served under Rate Schedules N, NT,
CIAC, CT, D8 and LFD.

CD Rider Rate:

Residential $0.0000/Dth {or $0.0000/Mcf}
Non-Residential $0.00060/Dth (or $0.0000/Mcf)

Note: Bills rendered for the May 2011 billing c¢ycele and thereafter
shall reflect billing units in Mcf.

The €D Rider shall apply to all customers whether they are
receiving retail, Choice or transportation gervice from the
Company, and shall be sukject to the State Tax Adjustment
Surcharge.

Calculation. The CD Rider shall be determined as follows:

1. Lost revenues to be recovered shall include distribution
revenue the Company would have earned on the sales that were
otherwise reduced as a result of the BECP programs for a plan
vear (October 1°° through September 30°") (“Plan Year”). The
lost revenues asscociated with each EECP program shall be
directly assigned to the applicable customer class.




2. The Residential CD Rider shall be calculated in acgcordance
with the formula below and shall be rounded to the fourth
decimal:

Regidential CD Rider = ({(Rr / 8r) - (Er / Sr)) where
Rr = Projected Residential Lost Revenues.
Sr = Projected Residential Class Sales.

Er Net over or under collection of the Residential CD
Rider resulting from the difference between the CD Rider
revenues received and the revenueg losgt due to the EECP

Programs.
Issued: January 14, 2011 Effective for Service Rendered on and
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16. RIDER G - Continuved

CONSERVATION DEVELOPMENT RIDER

3. The Non Regidential CD Rider shall be calculated in accordance
with the formula below and shall be rounded to the fourth

decimal:
Non Regidential CD Rider = (Rn / 8n} - {(En / 8n) where
En = Projected Non Residential Lost Revenues.

En

[

Projected Non Residential Class Sales.

Enn = Net over or under collection of the Non Residential D
Rider resulting from the difference betwsen the CD Rider
revenues received and the revenues lost due to the EECP
Programs.

4. The CD Rider will be updated annually and will be filed with
the Commission on one day’s notice to be effective December 1
of each year. The Company reserves the right to make an



interim reconciliation filing to adjust the COC Rider.
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17. RIDER H

MNATURAL GAS VEHICLE PILOT PROGRAM RIDER

Applicability and Purpose

The Company shall recover costs related to the Company’s
Natural Gas Vehicle Pilot Program through a Natural Gas Vehicle
Pilot Program Rider ("NGVP Rider”). The NGVP Rider shall apply to
all non-regidential customers except customers served under Rate IS
or Rate XD.




NGVP Rider Rate: $0.0232/Dth (or $0.0239/Mcf)

Note: Bills rendered for the May 2011 billing cycle and thereafter
shall reflect billing units in Mcf.

Calculation
The NGVP Rider shall be determined as follows:
1. Costs to be recovered ghall include Company incurred costs to
implement its Commissicned approved NGVP Program during each
Plan Year (Octoker 1lst through September 30th) (“Plan Year”),
including all costs to develop and administer the Company’s

NGVP Program.

2. The NGVP Rider shall be calculated in accordance with the
formula below and shall be rounded to the fourth decimal.

NGVP Rider = (C / 8} - (E/8) where

C

1§

Projected NGVP Program Costs

S = Projected Non Residential Sales excluding Sales related to
Rates IS and XD

E = Net over or under collection of the NGVP Rider resulting
from the difference between the NGVP Rider revenues
received and the NGVP Rider costs incurred.

3. The NGVP Rider will be updated annually and will be filed with
the Commission on one day’s notice to be effective December 1
of each year., The Company reserves the right to make an
interim reconciliation filing to adiust the NGVP Rider.

4. Any over or under collection at the end of the third Plan Year
shall be recovered or refunded either through a subsequent
NGVP Program approved by the Commission or through
continuation of the NGVP Rider uantil full recovery or
refunding has occurred.
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