:

I

PENN NATURAL GAS, 1NC.

June 30, 2011
VIA ELECTRONIC AND FIRST CLASS MAIL

The Honorable Kandace F. Melillo
Administrative Law Judge

Pennsylvania Public Utility Commission
Commonwealth Keystone Building
400 North Street
Harrisburg, PA 17120
kmelillo@state.pa.us

C-2011-2248229

Re: Pennsylvania Public Utility Commission et al. v. UGI Penn
Natural Gas, Inc., Docket Nos. R-2011-2238953; C-2011-2243199;

Kathleen Moran-Roberto v. UGI Penn Natural Gas, Inc., Docket No.
C-2011-2248372

Dear Judge Melillo:

Enclosed please find two copies of the Petition of UGI Penn Natural Gas, Inc. to
consolidate the above-captioned proceedings. Copies of this document have been served upon
the persons indicated in the attached Certificate of Service.

Very truly yours,

Mark C. Morrow

Counsel for

UGI Penn Natural Gas, Inc.

UG! Penn Natural Gas, Inc
460 North Gulph Road

King of Prussia, PA 19406
Post Office Box 858
Valley Forge, PA 19482-0858

(610) 337-1000 Telephone
(610) 992-3258 Fax



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

PENNSYLVANIA PUBLIC UTILITY
COMMISSION, et al.

V. : Docket Nos. R-2011-2238943
: C-2011-2243199
UGI PENN NATURAL GAS, INC. : C-2011-2248229

KATHLEEN MORAN-ROBERTO

v. : Docket No. C-2011-2248372
UGI PENN NATURAL GAS, INC. :

PETITION OF
UGI PENN NATURAL GAS, INC.
TO CONSOLIDATE

UGI Penn Natural Gas, Inc. (“PNG”) submits this Motion to Consolidate the
above-captioned pro-ceedings pursuant to the provisions of 52 Pa. Code §§ 5.81 (relating to
consolidation) and 5.103 (relating to motions). In support thereof, PNG states:

1. In its above-captioned 1307(f) Purchased Gas Cost (“PGC”) filing PNG has
proposed, amongst other things, to transition the PGC rates of customers served under its closed
Rate GBM (Gas Beyond The Mains Service — Schedule GBM) rate schedule to market-based
propane prices. |

2. On June 16, 2011, a prehearing conference was held in the PGC proceedings of
PNG, UGI Utilities, Inc. — Gas Division (“UGI”), and UGI Central Penn Gas, Inc. (“CPG”).

3. During the prehearing conference, the three proceedings, including the
associated formal complaints of the Office of Consumer Advocate (“OCA”) and Office of Small

Business Advocate (“OSBA™) were consolidated for purposes of hearing, due to common



questions of law or fact, but were not consolidated for purposes of testimony, briefing, settlement
petitions or a decision.

4, Thereafter, PNG received a notice, dated June 24, 2011, of the above-captioned
formal complaint of Kathleen Moran-Roberto (“Complainant™). A copy of this formal complaint

1s attached as Exhibit A hereto.

5. In her formal complaint, Complainant, a Rate GBM customer of PNG, requests

that PNG “install gas line or continue to supply propane at natural gas rates.”

6. This formal complaint clearly relates to the PNG’s proposed Rate GBM transition

rate mechanism.

7. Accordingly, PNG believes that the formal complaint of the Complainant should
be fully consolidated with the above-captioned PNG PGC proceeding.

WHEREFORE, PNG requests that Your Honor grant this Motion and consolidate the

above-captioned proceedings.

Respectfully submitted,

Mark C. Morrow

Counsel for:
UGI Penn Natural Gas, Inc.

Dated: June 30, 2011



EXHIBIT A



TN
Brosi COMMONWEALTH OF PENNSYLVANIA
pu€ PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265 IN REPLY PLEASE

REFER TO OUR FILE

PUBIIC UTRALY COMMISRIONR

DATE SERVED: June 24, 2011
C-2011-2248372

UGI PENN NATURAL GAS INC.
ANN BLASKIEWICZ

ONE UGI CENTER

WILKES BARRE PA 18711

Dear Ms. Blaskiewics:

A complaint has been filed against you before the Pennsylvania Public Utility

- Commission by Kathleen Moran-Roberto. To defend yourself against the claims stated in

the complaint, you must respond within twenty (20) days of the above date served by

filing with the Commission, in writing, an Answer in accordance with 52 Pa. Code Section

5.61, either personally or through your attorney. - Or, you may satisfy the complaint by

settling the matter with the Complainant and submitting proof of settlement to the
Commission within twenty (20) days of the above date served.

IF YOU FAIL TO ANSWER THE COMPLAINT WITHIN TWENTY (20) DAYS OF
THE ABOVE DATE SERVED, THE CLAIMS AGAINST YOU MAY BE DEEMED
ADMITTED, THE CASE MAY GO FORWARD IN YOUR ABSENCE, AND A
JUDGEMENT MAY BE ENTERED AGAINST YOU BY THE COMMISSION WITHOUT
FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

RN

COMPANY/UTILITY -

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

.o . Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.

D474 DERDN NNRE BGE 9700 M0



June 24, 2011

Unless you are a corporation or other organization, you may proceed without a

lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

al

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

Rosemary Chiavetta
Secretary



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: June 24, 2011

KATHLEEN MORAN-ROBERTO

Complainant
v.
Complaint Docket
UGI UTILITIES, INC. No: C-2011-2248372
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: UGI UTILITIES, INC.
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 86 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under cath, which, as required by Section 5.61 of the
Commission’s Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date served is the mailing date appearing at the
top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy or settle this complaint, or to file an answer or other
responsive pleading within twenty (20) days of the date served, you will be deemed to
have admitted all the allegations in this complaint in accordance with Section 5.61 of the
Commission's Rules of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order which either revokes
or suspends any certificate or permit held by you or which imposes a fine or any other
appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq. If you are a customer of a utility, an order may be entered which prescribes a



payment schedule or which authorizes termination of utility services. The Commission is
not limited to the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy or settle this complaint, you must file, within twenty (20)
days from the date on which this complaint is served, affidavits executed by each
complainant that this complaint has been satisfied. Such affidavits must describe the
basis on which this complaint was satisfied; any setttement agreement between the
parties must be reduced to writing and attached to the affidavit. Such affidavits are to be
filed with the Secretary of the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this complaint may be dismissed
by the Commission in accordance with Section 703(a) of the Public Utility Code, 66 Pa.
C.S. Section 703(a), unless the Commission determines that such dismissal would be
contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint.

4. [f you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utllity Code, 66 Pa. C. S. Section 101, et seq. If you are a customer of a utility, an order
may be entered which prescribes a payment schedule or which authorizes termination of
utility services. The Commission is not limited to the relief sought by the complainant in
paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. [f, after hearing on the
issues raised by that answer, you are found to have commitied any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq. If you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

Rosemary Chiavetta
Secretary

(SEAL)

Certified Mall
Return Receipt Requested
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PENNSYLVANIA PUBLIC UTILITY COMMISSION REQEgVE@ |
JUN 18 201t

Formal Complaint Form 4 PA PUBLIC UTILITY COMMISSION
- ‘ © SECRETARY'S BUREAU

Please print in ink or type. ‘ - ‘ ‘
1. CUSTOMER (COMPLAINANT) INFORMATION ' @ F E ;

Your name, mailing address, county, telephone number, utility account number and service

~ address: ' :
Name_TaTheen MM‘M:@OLM"/E (\gfn.g[e atHe +?me,> |
Street/P.0. Box | '] ﬁ/md;/ ,}favs. 3 Apt #
City ﬂq 0O5C State p['} ~_Zip 1£5D 7 -/ 1:55’

Couﬁty LC{Q f(a Lwan W

. _ 570 -
Daytime Telephone Number Where We Can-Contact You: (S W) 457435 7 07 545213

E-mail Address {optional):

Utility Account Number FL0 030320600

{from your bill}

If your complaint involves utility service provided to a different address than your mailing
address, please list this information below.’

Name

Street/P.0. Box

City State Zip

- 2. FULL NAME OF UTILITY COMPANY {RESPONDENT):
UGCTE Bonnflatieral Gas Tne

3. TYPE OF UTILITY {checkone)

ELECTRIC STEAM HEAT
vl GAS 'WASTE WATER
_ WATER o MOTOR CARRIER

661739 R : 8 )
Rev. July 2007 . i . \D



TELEPHONE 4 (e.g., taxi, moving company, limousine)

{local, long distance)

. 4. COMPLAINT {check one)
G [/{;7}\!;1 T(gs.;g‘ierall, what is your complaint?
\"\355"! Waret to oppose the company’s proposed rate increase.
There are incorrect charges on my bill. |
Thereisa reﬁébility, safety or quality prob[er;l with my utility service.
[ received a notice that my utility service is being terminated.

I would like a payment agreement.

Other (explain).

B. State the facts of your complaint.

include any specific dates, times or places that may be important. if the complaint is about a bill,
tell us about any charges that you believe are not correct. Use additional paper if you need more
space. Provide copies of all relevant documents you believe will support your complaint.

Gon Mo It

561739 7
Rev. July 2007 4



5. RELIEF

How do you want your complaint to be resolved? Use additional paper if you need more space.

Qjﬁww %wﬂﬁﬂ >

ucl % nctall T ///ae

ConTinu e o 5%/9{)% propanc «
Mﬂ“{ﬂ@ﬁ/ ﬁqg pate s

661739 - 8
Rev. July 2007



6. PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution utility, an

electric distribution utility or a water distribution utility AND your complaint is about a billing
problem, a request to receive service, a security deposit request, termination of service ora
request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety or welfare?

YES
@
7. PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution utility.

Have you spoken to a utility company representative about this complaint?

@ {includes appeals of BCS determinations)

NO |

If you tried to, but could not speak to a utility company representative about your complaint,
please explain why.

8.  LEGAL REPRESENTATION (!E ANY)

If you are represented by a lawyer in this matter you must provide your lawyer’s name, address,

telephone number, and e-mail address, if known. /H’)?LCE']L Mg 7LM @
. f {4

Lawyer’s Name

Street

City. State : 'Zip

Area Code/Phone Number

661739 : 9
Reyv. July 2007



E-mail Address (if Known)

VERIFICATION AND SIGNATURE

10.

661739

You must print or type your name below on the line provided for the verification paragraph, and
you must sign and date (in ink) this form on the lines provided.

Verification:j,y M //(D A }
I__, ,ﬁ‘%/"ﬂﬁ VA1) v/ 7 0 Ef‘ﬁ? » hereby state that the facts above

N

set forth are true and correct (or are true and correct to the best of my knowledge, information
and belief) and that I expect to be able to prove the same at g hearing held in this matter. |
understand that the statements herein are made subject to the penalties of 18 Pa. C.S. § 4904
(relating to unsworn faisification to authorities). ‘

7)/&/%@%)%%4 @vﬁ%@ ¢ /f?///

(Signature} (Da‘@e)

Title of authorized employee or officer
FILING
Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: ' If usihg overnight delivery service:

Secretary Secretary

Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission

P.0O. Box 3265 400 North Street

Harrisburg, PA 17105-3265 ' Commonwealth Keystone Building, 2" Floor

Harrisburg, Pennsyivania 17120

Facsimiles and/or electronic filings of the complaint will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s Bureau at
717-772-7777.

Keep a copy of your complaint for your records.

10

Rev. July 2007
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UGH Penn Natural Gas, Inc.
- One UG Centes
PENN NATURAL GAS, IVC. Wilkes Barre, PA 18711

{800} 432-8017 Telephone

May 24, 2011 ‘ (MJZ #

D63 TH/I

————— e e
ey e

JAMES J MORAN
17 SHADY LN
MOOSIC P4 18507

Aecount Number: 010403032206

Dear Customer,

You are currently receiving service under PNG’s Gas Beyond the Main (“GBM”) program,
which provides you with propane service at natural gas prices. We are writing to inform you of
some important changes which will affect the prices you pay for your service from PNG.

Generally, propane is more expensive than natural gas. The higher cost for propane used to
provide you service is currently blended into the natural gas costs charged to all of PNG’s retail
customers. Therefore, PNG’s retail natural gas customers are covering a portion of your propane

costs.

As part of the final outcome of PNG’s 2008 Base Rate Case filing with the Pennsylvania Utility
Commission, approved August 27, 2009, Rate GBM is to be eliminated by August 27, 2014
unless the commission renders a decision allowing for the continuance of a GBM rate schedule.
In order to comply with the decision to potentially eliminate Rate GBM service and to address
concerns about potential cross-subsidies if the rate schedule is eventually retained, PNG is
proposing to transition all GBM or propane customers from natural gas pricing to the market

price for propane.

In order fo help manage the impact of increased energy costs to you, we are proposing, as part of
our Purchased Gas Cost filing with the Pennsylvania Public Utility Commission at Docket No.
R-2011-2238953, to transition to market-based propane prices for your account over four years,
beginning December 1, 2011, under the following schedule:

% of GBM Price Based
on Natural Gas (PGC) - % of GBM Price Based on
Effective Date Rates Propane Market Price
12/1/2011 75% 25%
12/1/2012 50% 50%
12/1/2013 25% 75%
08/27/2014 0% 100%

Beginning December 1, 2011, seventy-five percent of your price will be based on the natural gas
price or PGC rate in effect at that time and twenty-five percent will be based on the propane



Past Bill Information - UG PNG

)

. en i, The account balance on your last bill was ..uwemse
. . Thank you for your payment of ...
g/{;‘lnglsg ﬁggg&gry Tor Service to: Your halance as of 01/17/2011 wmsesmmsemsonrm
417 SHADY i
#0OSIC PA 18507
Rate Classification: Current Bill Information - UG PNG _
Residential Heafing Custorner Charge 13.25
Billing Period: Commadity Chargs { 186 CCF af $0.60129) ........... 111.84
12/13/2010 to 01/12/2011 (30 days) Distribution Charges EFirSf BO CCF af $0.43838) .... 35.07
Remote Device Read Distribution Charges (Next 106 CCF at $0.41821) . 4433
Questions? Total oot Charauae (ST B ~— 545
: otat Currant Charges - UGl PNG .. cnerrcanin 4.37
Al B00-432-3017 or writs fo UG at UGIPNG charges owed this bill $ 204.37
Reading, PA 19612-3008 Total Amount Due, Please Pay by Due Date (02/07728%1) coveccmmirinnonrs. | § 204,37

"Your current UGI charges include
State taxes fataling about $ 1.57.

Meter Information - Next Read Date February 11, 2011

7.88 Average CCF Per Day Previous Present Meter CCF
7.02 Reading Reading Multiplier Used
£.04 _ 7948 (remote) 8024 (remote) 2.448 188
5.46 Messages from UGH
4'23 =Your current price to compare is $ 0.62171 /CCF.
3.501 ¢
3.12) 8 ™ Your fotal annual usage Is 1,008 CCF. Your average monthly usage is 84 CCF.
2'3.4 : *We can make your energy costs easier on your budget with our 12 month Budget Bitling o
1.56 plan. Your monthly payment would be appraximately $ 105.00.. For mare infarmation, -
.78 about this plan call UGL ' s
0.00 ® Help prevent pipeline damage, acridents and service disruptions. Call 811 before you dig, ’
gnfﬁm AW ifﬂn‘:]tgss o Nznn{f; ®Sign &p ta view and pay your future UG! hills entine at www.ugl.com, /di%
AN \\f 1A AN
i ”'\, 7 : 3 ¢ X . s
b oy o)V EJ W ' \351\,%“'?'}
Last This i/ ‘}‘ G K . {Q - =
Average o Year Vear : ‘\, t ‘Qi’i,‘
g;:g ’:{i:?n erature H If you pay at a payment agent please take your entirebill. Make check payable to 1GI PNG, :
¥ emp —_— Keep this part for your records. Important information Is on the back of this bill. !

Please pay by the due date

UGH Penn Nataral Gas, Ing, Customer Number to avoid the fate charge,

PO Box 15533 910403032206 Please return this portion
with your payment.

Witmington, BE 19886-5533

" ReH

| February 7, 2011

AV 01 001021 68255 E 5 A**5DGT

|Ell;”‘[llh“l!l[!!iElll[llIi':]*iI”i[l]!;;“lllhll{lll!]l!ll
JAMES J MORAHN

17 SHADY LN

MOOSIC PA 18507-1135

| $ 20437

$ 20744

5B¢

H1040303220L020703000204370003070000000000000000000009



Past Bill Information - UGI PNG

FENN NATUEAL 645, TG, The account balance on your last bill was .o $ 204,37
] . Thank you for your payment of . -204.37
Billing Summary for Service to: Your batance as of 02/15/2011 0.00
17 SHADY LN
MGOSIC PA 18507
Rate Classification: Current Bill information - UG! PHG
Residential Heating Custorner Charge : 13.25
Billing Perind: Commaodity Chatge { 198 CCF af $0.60126) e 118.05
01/12/2011 to 02/11/2011 (30 days) Distribution Charges First 80 CCF at $043838% . 35.07
Remots Device Read Distribution Charges (Next 118 CCF 2t $0.41822) ., 48,35
Quas’ig:ns, PAtaSltate Taxt S%rcharge e , 1-0. g 3
. : Total Current Charges - B —— 216,58 :
Cail BO0-432.8017 or write to UG at UG PHG charges owed éhis bill : $216.50
Reading, PA 18612-3003 Total Amount Due, Please Pay by Due Date {(03/08/2011) ........ ———— $ 216.58

*Your currant G charges include
State taxes fotaling about $ 1.67.

" hwerage COF Per Day

Meter Information - Next Read Date. March 15, 2011

8.30 Previous Present Meter ' CCF

7.47 Reading Reading Multiplier Used

6.64 8624 (remotz) 8105 remote) 2448 198

5.81 = WMessages from UG!

4‘?8 8 Your current price to compare is § 0.62171 /CCF.

4,18

2.32 #Your total annual usage is 1,038 CCF. Your averape manthly usage is 86 CCF.

2.43 = We can make your enargy costs easier on your budget with our 12 month Budget Bitling o ;

1.66 plan. Your monthly payment would be appraximately £.106.00. For more information -

0.83 apout this plan call UGL ' 5.

0.00 i =gl prevent pipeline damage, accidents and service distuptions. Call 811 before you dig.

;ﬂ%‘& M gﬁ:ﬁg,so N Dz‘[m[; =ign up to view and pay your future HGL bills online at www.ugi.com.
Last This gy

Average Year Yeay i
CCF/day 583 660 if you pay at a payment agent please take your enfire bill. Make check payable to UGL PNG.

Daily temperature  28°F 23°F

Keep this part for your records. Important infermation is on the back of this bill.

Gl Penn Natural Gas, Inc. Customer Number i E;e:\?;ggeﬁigig e date |
PO Box 15533 910403032206 arge:

W[[mingtﬂn DE 18B86-5533 Please refurn this ;ml'ﬁaﬂ
! with your payment.

ﬁr"{\ \ i March 8, 1

AV 01 001018 79832 B 4 A**ED&T

1‘}"lih"”"’hli]l”"l’l"ﬁul'””"l[lmin[l“”["lh! { f} ‘\\ i f

" $216.59

JAMES J MORAN % ~ - )
17 SHADY LN . (‘* i"( " @B
MOGSIC PA 18507-1135 ‘;,’_ /\ Cé/\ e

0"

93040303220 0308010002kL550003250000000000000000000004




i

PENN NATURAL BAS, VL,

Biliing Summary for Service {o:
— TAMEA T MORAN

Past Bill Information - UGI PRG
The account balance on your 1ast bill Was ...
Thank you for your PAYIIENE Of wuwswmsossssmsssosons

§ 216,58

-216.58

910403032208

Your-balanes-as-pf 034172649

15474

17 SHADY LN |
MOQSIC PA 18507
Rata Classification: Current Bill Information - UG) PNG
Residential Heating Customer Charge . 13.258
Billing Periad: Commodity Charge ( 169 CCF at $0.60724) ......... 181.61
02/11/2011 to 03/15/2071 {32 days) Distributien Charges {First 80 CCF at $0.43333) - 3507
Rernote Device Read Distribution Charges (Next 83 CCF at $0.41809) .... 37.21
Quzstions? ot Corent Chareme. 051 i —Tiv5
A L : ofal Current Charges - oo peess st 03
BN T 22 o wite o UG UGI PNG charges owed this hill § 187.03
Reading, PA 19612-3009 Total Amount Due, Please Pay by Due Date Q4707720113 reemeammmeesmsssessmivmseonn §187.03
*Your current G charges includs
State taxes iotaling about § 1,44,
. = Mefer information - Next Read Date Aprit 132041 .
B.30 Average CCF Per Day Frevious Present Meter CCF
7.47 Readinyg | Reading Multiplier Used
6.64 8105 (rsmate) B174 (remofe) 2.448 188
5'8,1 Messages from UG
4?: =Your surrent price fo compare is $ 0.62171 /CCF,
4. .
3,32 #Your total annual usage is 1,043 CCF. Your average monthly usags is 86 CCF.
2'4? .FWe can make your epergy costs easigr on your budget with our 12 month Budget Billing o
1.68 plan. Your monthly payment would be approximately $ 187.00. For more information i
0.83 about this plan calf UGL g1
81
0.001, ® Help prevent pipeline damage, accidents and service disruptions. Call 811 hsfore you dig.
%%M 44 f?iasntg'sm 0J 2%?!; = Sign up to view and p/ay your future UGI hills online at. www.ugl.eom,
Dh PSP 037467
Last This :}f/ Ci ' é ﬁlD - 2
Average Year Year : ‘ ‘
CCF/day &:13 5.28 o ., .
Daily temperature 35°F B4 if you pay at a payment agent please take your entire bill. Male check payable to UGI PNG,

BERE NATURAL LAS, INC.

Kesp this part for your records. Important information is on the back of this biil.

6l Penn Naturai Gas, Inc.
PO Box 15533 o
Wilmington, DE 198885533

Customer Number
910403032206

AV 01 000920 91968 E 4 A**5DGT

Hifbetbent ot Pely byttt gl g
JAMES J MORAN

17 SHADY LN
MOOSIC PA

18507~1135

Please pay by the due date !
to avoid the lafe charge. !
Pleass return this portion
with your payment,

rZ'l*Pnl 7, 2011
$ 187.03

’ $189.84

980

410403032206040701000347030002810000000000000000000008 ;



PENNSYLVANIA GAS AND WATER COMPANY

THIRTY NORTH FRANKLIN.STREET

WILKES-BARRE, PENNSYLVANIA - 18761

January 15, 1973

Dear Customer:

Several years ago Pennsylvania Gas and Water Company made arrangements
with some residents residing beyond our natural gas distribution system to furnish
them with liquid propane gas {L.P. gas) until such time as we would be able to
extend our natural gas distribution mains to their homes. Since we anticipated
that the natural gas extensions would be completed within a relatively short
period of time, the L.P. gas was billed to these residents on the basis of our
natural gas tariff schedules. This, in effect, meant that we have been selling
L.P. gas to you at a cost lower than that which we must pay for it.

Because of the present nationwide shortage of natural gas we have
been unakle to obtain an increase -in the quantities of natural gas to be furnished
us by our suppliers. In fact, some of our suppliers have reduced the quantity
of natural gas we can purchase. As a result, we cannot now or in the forseeable
future scheduls any projects involving the extension of gas mains to take on
additional natural gas customers. Moreover, we have been ordered by the
Pennsylvania Public Utility Commission to discontinue taking on any additional
gas customsrs.

A1 of this leads us to the painful but unavoidable decision that we
can no longey continue to sell L.P. gas to you at a loss. We must, thersfore,
notify you that effectivels wy b, 7% you will be billed for your L.P. gas
at our current billing rate fo" L.P. gas which is 25¢ per L.P. gallon,

If you wish to purchase your L.P. gas from another suppller where
you may be able to obtain a more favorable rate, please notify the writer and
we will coopsrate in every possible way to make the transfer to your new
supplier without any inconvenience to you.

We regret that circumstances have made it impossible for us to have
you as one of our natural gas customers at this time but we feel certain you
will understand that the economicg of the situation compels us to make this
change now,

Very truly yours,
PENNSYLVANIA GAS AND WATER COMPANY

By,

”\

r
Division Manager Consumer Service

PJLe jmm



PENNSYLVANIA GAS AND WATER COMPANY

THIRTY NORTR FRANKLIN STREET
WILKES-BARRE, PENNSYLVANIA - 18701

James J,, Moran Jan,, 26, 1973
17 Shady lLane,
Heosic, Pa,

————,

Dear Customer:

In a recent Letter we notified you that we were discontinuing
selling liquid propane gas (L.P. gas) at natural gas rates and that on
February 1, 1973 our L.P. gas rate of 25¢ per L.P. gallon goes into effect.

We now wish to inform you that the-effective date for commence-
ment of billing at the 25¢ per L.P. gallon rats is being delayed until
April 1, 1973.

This extension of time means that you will continue to havs the
benefits of natural gas rates darlng this year's winter months of heaviest
fuel consumptlon.

As we said in our first letter, we regret that circumstances
have made it impossible for us to have you as one of our natural gas
customers at this time but we feel certain you will understand that the
economics of the situation compels us to make this change now.

Very truly yours,
PENNSYLVANTA GAS AND WATER GOMPANY
By,

P\-%\ mfr\k&.\

\3 34%eruglno @

Divigion Manager Consumer Service
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242 NORTH MAIN STREET PITTSTON, PA.

Telephone: 654-4624 Reply to: Box 280, Pitiston, Pa.

Gas Service Anywhere

 January 25, 1973

Dear Customer:

You have received a letter from the Pemmsylvania Gas and Water
Company explaining the position they are taking relative to your gas
service, in light of the energy crisis, which will not permit their
connecting of gas users to the natural gas lines in the foreseeable
future.

The above mentioned letter, and the many phone calls this office
has received has prompted this letter stating our position and service
availability.

Suburban Propane Gas has been the major supplier of 1P gas to the
Permsylvania Gas and Water Company customers. Since you are an account
in which we are your source of LP gas supply, I am sure you realize
that your gas service satisfaction was in the greater part dependent
on the dependable storage fillings. We do hope our delivery truck and
our delivery man has given you the satisfaction and security that a de~
pendable filling schedule can give.

We want to explain that the gas storage equipment at your location
is the property of Suburban Propane and is leased to the Pemnsylvania
Gas and Water Company. We are in a position to service you in your
continued gas requirements, and have this same equipment continue to
service you. On the guestions concerning an adequate gas supply, we
will answer, that our present allocations of gas already include your
usage, since we had already been serving your location and need not
go out and find additional gas to care for your needs. On the question
of gas cost per gallon, wewll answer that our normal heating rate will
apply at .22¢ per gallon.

Our district office is located at 242 W. Main St., Pittston, Pa.
for the past 32 years. We have highly qualified personnel to service
your needs, and with our equipment and personnel, we feel justified to
offer our continued service availability in your choice to stay with
Pennsylvania Gas and Water Company or to have us as a direct supplier,

T will be available should you desire to come directly to our
office or should you wish to phone for any additional questions you

may have. Thank you.
Gl
“K n

emneth K, Eer
Distriet Manager



WILLIAM D. MORGAN

Januvary 2, 1974
. —
To the Fellow Bottled~Gas Customers
of Pennsylvania Gas & Water Co.:

Dear Sir:

With the beginning of the new year, I am directing this
letter to you by way of a report as to my activities in regard
to our common problem during 1973 with the P.G. & W. Co.

As you recall, we all received notices eariy in 1973
that P.G. & W. was discontinuing supplying the boilers that
they encouraged us to buy with an economically-feasible fuel.

I retained the Scranton law firm of ILaster, Strohl, Kane

" & Mattes to represent me in the situation. Mr. William Q'Hara
of that firm is a former Public Utility Commissioner and thoro-
ughly knowledgeable in PUC matters. They filed a formal com~
plaint with the PUC and a state court action in Lackawanna
County against P.G. & W. Both of these actions are class ac~
tions, which means that they were filed, not only on my behalf,
but on behalf of everyone in my plight with the P.G. & W.

We knew that the P.G. ‘& W.'s action was a dirty trick as
far as the dollars involved, but we did not know at the begin~
ning the insidious dangers of the energy crisis that would have
made an alternative supply of fuel impossible.

wWith the litigation pending, P.G. & W. postponed their
edict on several occasions and finally at the demand of our law-
vers, withdrew it altogether on March 16, 1974, stating that the
matter was under "review".

THORNHURST LAKE ESTATES
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When P.G. & W. announced that they would take on addi-
tional customers, our lawyers requested the PUC to require
them to give priority to the customers on our list. We an-
ticipate PUC action early in 1974 and hope that the PUC will:

1. Take jurisdiction over the relationship between P.G.
& W. and its propane customers (which would give us the sane
rights as any other customer of a utility. One of these.
rights is that they cannot abandon service to any of us with-
out full proceedings before the Comm1331on)

2. Reguire extension of P.G. & W.'s subterranean pipes
to reach as many of us as is economically feasible.

We suggest that you stay alert to the dangers that still
face you in this situation. You should:

L. Request P.G. & W. in writing to extend the mains to
reach you and conduct an economic-feasibility study of doing
S0;

2. Refrain from any such action as could possibly be
construed as a "voluntary" reguest to terminate your service
(the P.G. & W. has indicated that they have not given up in

the matter);

3. Keep in touch with the under51gned if any new develop-
ments occur.

Very truly vours,

%/igZdww £Z" ﬂgz;a?gﬁﬂ//

WILLIAM D. MORGAN

Suite 409

Scranton Electrie¢ Building,
Scranton, Penna., 18503



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

PENNSYLVANIA PUBLIC UTILITY
COMMISSION, et al.

v.
UGI PENN NATURAL GAS, INC.
KATHLEEN MORAN-ROBERTO

v. ,
UGI PENN NATURAL GAS, INC.

Docket Nos. R-2011-2238943
C-2011-2243199
C-2011-2248229

Docket No. C-2011-2248372

CERTIFICATE OF SERVICE

I hereby certify that I have, this 30th day of June, 2011, served a true and correct copy of

the foregoing document in the manner and upon the persons listed below in accordance with

requirements of 52 Pa. Code §1.54 (relating to service by a participant):

VIA ELECTRONIC AND FIRST CLASS MAIL:

Charles D. Shields

Office of Trial Staff

Pennsylvania Public Utility Commission
Commonwealth Keystone Building
Harrisburg, PA 17120
chshields@state.pa.us

Jane Borthwick Story, Esq.
Jones Day

500 Grant Street, Suite 4500
Pittsburgh, PA 15219-2514
jbstory@jonesday.com

Steven Gray

Assistant Small Business Advocate
Office of Small Business Advocate
Suite 1102, Commerce Building
300 North Second Street
Harrisburg, PA 17101

sgray@state.pa.us

Jennedy S. Johnson

Assistant Consumer Advocate
James A Mullins

Assistant Consumer Advocate
Office Of Consumer Advocate
555 Walnut Street

5™ Floor, Forum Place
Harrisburg, PA 17101-1921
jjohnson@paoca.org
jmullins@paoca.org



Paul L. Zeigler, Esq. Jason Leif

300 Bridge Street, Second Floor Jones Day

P.O.Box B 717 Texas, Suite 3300
New Cumberland, PA 17070 Houston, TX 77002
paul@plzpc.com jfleif@jonesday.com

Pamela C. Polacek, Esq.
Vasiliki Karandrikas, Esq.
Susan E. Bruce, Esq.

Carl C. Zwick, Esq.
McNees Wallace & Nurick LLC
100 Pine Street

P.O.Box 1166

Harrisburg, PA 17108-1166
ppolacek@mwn.com
sbruce@mwn.com
vkarandrikis@mwn.com
czwick@mwn.com

VIA E-Filing:

Rosemarie Chiavetta, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

VIA EXPRESS MAIL:

Kathleen Moran-Roberto

17 Shady Lane
Moosic, PA 18507-1135

Mark C. Morrow




