PENNSYLVANIA 
PUBLIC UTILITY COMMISSION
Harrisburg, PA  17105-3265



Frank D. Jergons					:	
							:
v. :			F-2010-2170457
:
Duquesne Light Company		 		:



	F I N A L    O R D E R


		In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Administrative Law Judge Katrina L. Dunderdale dated April 29, 2011, has become final without further Commission action; 

THEREFORE,

IT IS ORDERED:

1.	That the complaint of Frank D. Jergons versus Duquesne Light Company at Docket No. F-2010-2170457 is hereby granted insofar as it results in a revised and clear billing statement and a payment agreement for the outstanding arrearage due to rebilling for the subject meter mix, and denied in all other aspects.

2.	That Duquesne Light Company shall calculate the monthly amount due for the payment agreement by using the longer of either the period during which the excess amount accrued or the amount necessary so that the quantity of service billed in any one billing period is not greater than the normal estimated quantity for that period plus 50%.

3.	That Duquesne Light Company shall re-issue the billing statement dated June 24, 2009 within thirty (30) days from the date of this Initial Decision and provide detailed information to Complainant concerning how the under-charges were calculated.  

4.	That Duquesne Light Company shall pay a civil penalty of Two Thousand Two Hundred Fifty Dollars ($2,250.00) for the violations of 52 Pa. Code §56.14; 52 Pa. Code §56.15 and 52 Pa. Code §56.71, by certified check or money order, within twenty (20) days after service of the Commission’s order, forwarded and made payable to:




Pennsylvania Public Utility Commission
P.O. Box 3265
		Harrisburg, PA 17105-3265

5.	That Duquesne Light Company cease and desist from further violations of the Public Utility Code and the Public Utility Commission’s regulations.

6.	That the Secretary shall mark this docket closed.


[image: ]							BY THE COMMISSION,




							Rosemary Chiavetta
							Secretary


(SEAL)

ORDER ENTERED:  June 30, 2011
2

image1.png




