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COMMONWEALTH- OF PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

C o l e t t e Hughes, 
v. I Docket No: C-2010-2207857 

PPL E l e c t r i c U t i l i t i e s 
C o r p o r a t i o n 
I n i t i a l H e a r i n g 

Pages 1 - 109 
PUC-Scranton 
318 S c r a n t o n S t a t e O f f i c e 
B u i l d i n g 
100 Lackawanna Avenue 
S c r a n t o n , PA 18503 

Tuesday, June 7, 2011 
Commencing at 9:48 a.m. 

BEFORE: 

EMBER S. JANDEBEUR, A d m i n i s t r a t i v e Law Judge 

APPEARANCES: 

COLETTE HUGHES, PRO SE 
For the C o m p l a i n a n t 

RECEIVED 
JUN 2 7 2011 

PA PUBLIC UTILITY C0MMSSION 
SECRETARY'S BUR£AJ 

ANDREW H. RALSTON, JR., ESQUIRE 
Gross S M c G i n l e y , LLP 
33 South 7 t h S t r e e t 
A l l e n t o w n , PA 18105 

For t h e PPL E l e c t r i c U t i l i t i e s C o r p o r a t i o n 

REPORTER: SARAH WENDORF 

Any r e p r o d u c t i o n of t h i s t r a n s c r i p t 

i s p r o h i b i t e d w i t h o u t a u t h o r i z a t i o n 

by t h e c e r t i f y i n g agency. 

SARGENT'S COURT REPORTING SERVICE, INC. 

(814) 536-8908 
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WITNESS 

Hughes 

Wood 

INDEX TO WITNESSES 

DIRECT CROSS REDIRECT RECRQSS 

5 37 

51 89 101 

V 

SARGENT'S COURT REPORTING SERVICE, INC. 

(814) 536-8908 
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NUMBER 

For t h e C o m p l a i n a n t : 

FOR IDENTIFICATION IN EVIDENCE 

L t r . A (A p p r o x i m a t e Outage 

Log) 50 

NUMBER FOR IDENTIFICATION IN EVIDENCE 

For t h e PPL E l e c t r i c U t i l i t y C o r p o r a t i o n : 

No. 3 ( I n f o r m a l Case View) 42 105 

No. 4 (Customer H i s t o r y ) 38 105 

SARGENT'S COURT REPORTING SERVICE, INC. 

(814) 536-8908 
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COMPLETE TRANSCRIPT 
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COMMISSION'S 
FILE ROOM 


