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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Contihued)

6. Credit - Continued

6.2 Deposits — Continued
l (2) Non-Residential Deposits_or Other Form of Adequate Financial Assurance.

| (A} Deposits-Letiers of credit or other forms of financial assurance accepfable to the Company may
be required from all other applicants or customers. The Company shall perform a
creditworthiness evaluation of the Applicant or Customer, including an assessment of the credit
risk expostre resulting from, but not jimited to, distribution rates, customer charges, charges for
nalural gas supply, interstate pipeline capacity charges, imbalance charges, cash-out charges,
pipeline penalty charges, and any other amounis that may becorfie owed to the Company by
the Applicant or Customer. If at any time before or during the provision of service fo the
Applicant or Customer the Company determines that the credit risk exposure is greater than
any secured and/or unsecured credit that may be granted resilting from the creditworthiness
avaluation, the Applicant or Customer must provide the Company with adequate financial
assurance 1o cover the difference between the credit risk exposure and any secured and/or
unsecured credit granted prior fo, or to continue recelving any iype of service from the
Company,

] 6.3 Return of Deposit or Other Form of Adecuate Financial Assurance

The Company may hold a deposit secured from a residential customer until a timely payment history is
established or for a maximum period of twenty-four (24) months. A timely payment history is established
when a residential customer has paid in full and on time for twelve (12} consecutive months. If a
residential customer becomes delinquent before the end of the deposit holding pericd the Company
may deduct the oufstanding balance from the deposit, Af the end of the deposit-holding period, the
Company shall deduct the outstanding balance from the deposit and return or credit any positive
difference to the customer. [f service is terminated before the end of the deposit-holding period, the
Company shall deduct the outstanding balance from the deposit and réturn any positive difference to
fthe customer within sixty (60) days of the fermination,

| Deposits_or other forms of adequate financial assurance secured from a non-residential customer shall
be returned to the depositor when undisputad bills covering a period of fwelve (12} months have bsen
paid, provided, however, that the Customer’s credit profile determined from an updated creditworthiness
gvaluation conducted by the Company in its reasonable judament has not so deteriorated by the end of
the. lwelve months as to warrant confinued refention of the deposit or other adequate financial
assurance. The payment of any undisputed bill, within the meaning of the Public Utility Law, shall be
payment of the bill with or without discount or penalty, within thirty (30) days following the period for
which the bill was rendered, or payment within thirty (30) days following presentation of the bill, or the
payment of any contested bill, payment of which Is withheld beyond the period herein mentioned, and
the dispute Is terminated substanfially in favor of the customer, and payment made by the customer
within ten (10) days thereafter.

64-Interest-on Deposits—-—

| (C)Indicates Change
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

6. Credit - Continued

6.4 Interest on Deposits

6.5

6.6

The Company shall acorue on the deposit for a residential account, unfil i is returned or credifed, the
tegal rate of interest pursuant {o seciion 202 of the Act of January 30, 1974 (P.1.. 13 No.6), referred fo
as The Loan Inferest and Protection Law, and return such interest with the deposit.

The Company will pay Inferest on cash deposits from_non-residential customers at the rate of six
percent {6%)_per_annum._ without deduction for any taxes thergon. Non-residential accounts with
deposits held for more than_a vear. will recelve a_credit toward their outstanding balance for any
accrued inferest. The credit will be aipplted at the end of each calendar vear,

Tirne for Paying Deposits

Upon reconnection of service at a premise previously terminated for non-payment, the Company
may require the Applicant to pay a cash deposit and the Applicant shall have up to 80 days to pay
the deposit in accordance with the provisions of Chapter §6. The Company may require an
Applicant to pay the full amount of the cash deposit prior to connedtion ¥ the premise was not
previously terminated for non-payment.

Failure to Pay Full Amount of Cash Deposit

The Company may deny service {0 an Applicant who requests service at a premise previously
terminated for non-payment if the Applicant fails to pay the first installment of the cash deposit in
accordance with the provisions of Chapter 56. The Company may terminale service fo a customer
who began taking service at a premise previously terminated for non-payment when the Customer
falls to pay the full amount of the cash deposit in accordance with the provisions of Chapter 56. At
all other premises, the Company shall not be required {o provide service to an Applicant who falls fo
pay the full amount of the cash deposit, and the Company may terminate service to a Customer who
fails to pay the full amount of the cash deposi.
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RULES AND REGULATIONS GOVERN[NG THE
DISTRIBUTION AND SALE OF GAS (Continued)

11. Company Equipment on Customer's Premises - Continued

115 Access to Premises - Continued

In the event the customer does not provide access during a 12 conseéutive month period to read the
meter, upon nofice from the Company, the customer must choose from one of the following three
options:

(1) To schedule a service call to gain access to the premises for purposes of inspection or meter
reading. The Company will provide one service call annually to customers for the purpose of
gaining access. If a customer requests to schedule an additional service call during a 12
consecutive month period, the customer will be assessed a charge for a one hour service call.
Additionally, if the customer falls to meet a scheduled appointment without good cause and
without providing a 24 hour notice of cancellation, the Comparly may charge for one hour of
senvice time. If the Company fails to meet a scheduled appointment without good cause and
without providing 24 hour notice of canceflation, the Compahy may credit the customer's
aceount with & credit equal to one hour of service time;

OR

(2) Toinstall, af the Customer's expense, telemetering facilities for purposes of monitoring andfor
billing customer volumes, Customer shall provide and maintain phone and/or electric lines o
the location of such facilities as specified by the Company,

OR

| {3) To install, at-the-Cusiomers-expense,-an mechanicalromoteslectronic meter-reading device (€)
for the purpose of monitoring and/or billing customer volumes.

If the custorner does not select one of the above three options within 60 days notice from the
Company, the Company reserves the right in its sole discretion to implement one of the above three
options. If the customer refuses to allow the Company o implement one of the above three options, it
will be grounds for termination,

(C) indicates Change
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29 EMERGENCY ALERTS (EAs)

281 If an unforeseen emergency situation arises which could threaten the continuous adequate
delivery of natural gas to a Customer, the Company will provide the Customer Proxy with as
much notice as is reasonably possible under the emergency situation.  Such notice shali be
made by the medium most reasonably expecied 1o reach the Customer Proxy in a timely
manner, including but not limited to: telephonic, e-mall, facsimile, Nomination EBB, or personal
contact. In such notice, the Company will advise the Customer Proxy of the unforeseen
emergency situation, and the Customer Proxy is expected to comply with the Company's
requests,

2,10 LATE PAYMENT CHARGE

2.16.1 The Company shall bill the Customer Proxy on a monthly basis and all bills shall be due
and payabie within fifteen (15) days of the date the bill is postmarked. Any bill not paid by
the due date shall be increased by one and one-quarier percent (1-1/4%) of the amount not
timely paid each month.

2.11 CHARGES BY OTHER PIPELINES CR DISTRIBUTORS

2111 If furnishing service, pursuant to the Customer's app!icabie Digtribution rate schedule,
required the Company o use a service provided other thah by the Company, any cost
incurred by, or billed to the Company, with regard thereto, shall be billed fo the Customer
Proxy.

2.11.2 The Customer Proxy shall also reimburse the Company for penallies assessed to the
Company under the applicable rate schedule of a third party pipéline or Distributor as a result
of daily excess consumption, daily excess fenders, excess monthly imbalances, banking
imbatances or other factors set forth in such rate schedules.

2,12 RETAINAGE

2,121 The Company may retain a reagonable allowance of the total voiume of gas deiivered inlo Hs
system for the Customer's account, for gas which is fost or ungccounted for in the Company’s
operations.

2.12.2 The percentage retainage is as follows:
MLS Class | Custormers - 0%
| Customers served by excess pressure measuring statior{é - 1%

All other Customers - The system average lost and unaccounted for volumes, as (©
determined annually and effective on January 1. This-The percentage will be calculated
as the simple average of three annuai retainage rates ending Auqust 31 for the

immediately preceding 3-year period, including company use gas and exciuding
volumes and retainage for ML.SS and MLDS Class | accounts and accounts served by

an excess pressure measuring station. Eash-years—retalnoge-rate-will be-caleulated

independentivbased-upenthe-wel/e-menth-perod-ending-August 34.

(C) Indicates Change
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3.3.21.3 The Company has the right of access fo the Customer's
premises in order fo read the meter(s), and, to the extent
permitted by the Company's approved tariffs, the
Company may require the instaltation of dally metering
eguipment and may reguire Customer to pay the
associated costs, including: (1) the cost of the
squipment, (2) the cost of installation, and (3) the cost of
a telephone line to the meter. In certain instances, a
dedicated telephone line may be required. The meter
and any associated telemétering equipment shall remain
the property of the Company.

3.3.214 In the Genersl Distribution Application and Agreement, {C)
the Customer shall provide the Company with the names
of two persons, along with their home-business-fax24/7
contact numbers and e-mail addresses (if avallab!e),
who are to be contacted in the event thai interruption of
gas service is required under this Paragraph.

3.3.3 A General Distribution Service account may be returned to the applicable Sales
Setvice rate if for a period of af least five (5) consecutive days in one billing month
the Company,

(1) has not received gas supply for the account;

{2) the account's bank balance is insufficient to cover the consumption or the
cusiomer did not have access fo its bank balance due fo the lssuance of an
OFQ and/or OMO; and

{3) the customer consumed gas on one or more days during such five (58) day
period.

For a non-dally read account, the account may be returned to the applicable Sales
Service rate at the end of a billing cycle if the above three conditions are met
uniess the customer furnishes proof that they did not consume gas on one or more
days during such five (5) day period.

34 ORDER OF GAS THROUGH THE METER.

3.4.1  Gas through the Customer's meter during each billing month shall be considered to
have come from the following sources, In order of priotity:

1. gas supplies which have reached the facilitles of the Company on
behaif of a Customer, Including Customer-owned supplies.

2. The cumulative balance, if any, of excess deliverles In prior months,

3. Firm sales, if any, contracted by the Customer from the Company.

4. lknbalance gas provided by the Company as defined in Paragraph
3.11.1 of these Rules Appllcable to Distribution Service.

{C) Indicates Change
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4.3 APPLICATION PROCESS

431 In addiiion to the Inftial NGS Application, all NGSs must enter into an agreement
in the form prescribed by the Company prior to providing Natural Gas Supply
Service fo Choice Customers under these Rules Applicable fo Distribution
Service ("NGS Choice Distribution Aggregation Agreement”). The NGS Choice
Distribution Aggregation Agreement shali specify: the name, address and
telephone number of the NGS, the name, address, telephone and fax numbers to
which all notices are to be delivered, an e-mail address (if available), the NGS's
Capacity Assignment election, the source of the gas, the delivery point to the
Company, the NGS's billing option selection, and the NGS's Rale Staterment
Information.  If any of the information on the NGS8 Choice Distribution
Aggregation Agreement changes, the NGS shall submit an updated NGS Choice
Distribution Aggregation Agreement specifying the changes.

4.3.2 Within sidy (80) days of receipt of all necessary information requested by the
Company to evaluate a NGS Choice Distribution Aggregation Agreement, the
Company will respond to the NGS Choice Distribution Aggregation Agreement and
aither agree to supply service or to deny service. If the Company refuses to provide
service under the Rules Applicable Only fo Choice Distribution Service section of
this these Rules Applicable fo Distribution Service, the Company shall provide
detalled support for its decision.

433 A Choice NGS may change their Annual Cepscity Assignment eleclion by

submiting & new NGS Cholce Distribuion Adaregation Agreement by January 1. If
the Company sporoves the revised Annual Capacity Assignment election, it will
b e effective April 1 of the vear | avision was submitted,

4.4 CHARACTER OF SERVICE TO BE RENDERED

444  The NGBS shall be responsible for obtaining the entire gas supply for each of ifs
Choice Aggregation Nomination Groups. The NGS shall obtain interstate pipeline
firm capacity either from the Company or if permitted under these Rules Applicable
to Distribution Service, from another source o ensure that the Customer recelves
Flrm Service In accordance with the provisions of the tardff, and the NGS shall
obtain adequate gas supplies fo ensure that the Customer receives Firm Service in
accordance with the provisions of the farif.  The Company shall remain
responsible for distriibufing the gas pursuant to the Company's obligations under #ts
tarifis.

] 4.4.2 Service Obligations of the Supplier of Last Resort. The Supplier of Last Resort4{
(“SOLR™ is the Company. The following services will be provided by the SOLR;
Natural Gas Supply Service to those Customers who have not chosen an
alternative NGS or who choose to be serviced by thelr SOLR; Natura) Gas Supply
Services to those Customers who are refused supply service from an NGS; or
Natural Gas Supply Services to those Cusiomers whose NGS has failed fo deliver
its requirements. PA. P.L.C. Docket No. L-00890144.

{C) Indicates Change

| Issued; Sepltember-28,-2040January 14, 2011M. Carol FoxEffective: Ostobor4:-2010March 15, 2011
President

226

(C)

(©



| Supplement No. 63163 -to
' Tariff Gas — Pa. P.U.C. No. 9

Fhird Fourth Revised Page No. 236

Columbia Gas of Pennsylvania, inc, Canceling Second-Third Revised Page No. 236

l Effective November 2004, the NGSs currenfly providing Other Primary (C)
FTS capacity will be permitied to continue to provide the capacity for the
November 2004 through October 2005 contract year, to the exdent the
Company concludes it needs additional capacity. To establish eligibility
under this capacity optlon beginning in October 2005 and each year
thareafter, an NGS must make a timely annual service election, No later
than Aprit 1 of each year, the Company will notify all NGSs of the ACRR.
Thereafier, an NGS interested in providing firm capacity must notify the
Company by June 1, in writing, of its desire to provide capacity, but nof to
exceed the Choice Primary FT8 Daily Capacity Requirement for the NGS
Cholce Aggregation Nomination Group. Within 45 business days of
recelving the fimely submitted annual election, the Company will inform the
NGS of its efigibility status and the amount of Other Primary FTS to be
provided by the NGS. Elections will be accepted on a first come first serve
basis, up to the ACRR. Eligibility will be based on the status of the NGS’
aggregation agreement and iis compliance thiereto, An annual election of
providing Other Primary FTS shall remain efféctive for the following one-

| year period November 1 through Ociober 31.

This capacily option constitutes a imiled exception to the otherwise
applicable rules under this tadff. An NGS providing capacity under this
option shall not be required {o take assigniment or release of the
Company's Primary FT8 as otherwise requirad,

{C) Indicates Change
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4.94 Commencement of Natural Gas Supply Service. For Customers which were
submitted fo the Choice EBB by the 15" of the current month, the NGS is
obligated to begin flowing gas in the amount of its Choice Dally Delivery
Requirement on the first day of the fc::n!!mmr:%1 month. For Customers which were
submitted to the Choice EBB after the 15" of the current month, the NGS is
obligation to begin flowing gas on the first day of the second following month,
During the interim period, the Customet shall be sérved by his existing Natural
Gas Provider,

495 Delivery Requirements.

4.8:5-1-NGSs must make firm deliveries to the Company on any and all days
which shall meet the Choice Daily Delivery Requirements of each of the
NGS8's Choice Aggregation Nomination Groups. The NGS must deliver
the Choice Daily Delivery Requirement, which must be firm supply for the
months of November through March, and which must be of a quality
acceptable to the Company, and the NGS must have made, or cause o be
made, amangements by which such gas supgly can be fransported directly
to the Company's system in the Local Market Area in which the Customer

Is located on a firm basis, unless otherwise permitted by the Company in
writing.

{C} Indicates Change
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