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COMMONWEALTH OF PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

Zaneta V a n d e r v e e r 
v. I Docket No.:C-2010-2182393 

Aqua P e n n s y l v a n i a , I n c . 

I n i t i a l T e l e p h o n i c 

Pages 1 - 1 1 
P u b l i c U t i l i t y Commission 
P i a t t P l a c e 
301 F i f t h Avenue, S u i t e 220 
P i t t s b u r g h , PA 15222 

Thursday, June 23, 2011 
Commenci ng at 10:05 a.m. 

BEFORE: 

CONRAD A. JOHNSON, Admin i s t r a t i v e Law Judge 

APPEARANCES: 
ZANETA VANDERVEER, PRO SE 

C o m p l a i n a n t 
( V i a Telephone) 

MARY MC FALL HOPPER, E s q u i r e 
Aqua P e n n s y l v a n i a , I n c . 
762 West L a n c a s t e r Avenue 
Bryn Mawr, PA 19010 

For the Respondent 
(V i a Telephone) 

PAPUB"CUTIUTY 

REPORTER: Wendy B l a i r 

Any r e p r o d u c t i o n of t h i s t r a n s c r i p t 
i s p r o h i b i t e d w i t h o u t a u t h o r i z a t i o n 

by the c e r t i f y i n g agency. 

S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 
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WITNESS 

None 

INDEX TO WITNESSES 

DIRECT CROSS REDIRECT RECROSS 

RECEIVED 
JUL 0 5 2011 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 
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NUMBER 

For the C o m p l a i n a n t : 

FOR IDENTIFICATION IN EVIDENCE 

NONE OFFERED 

NUMBER 

For the Respondent: 

FOR IDENTIFICATION IN EVIDENCE 

NONE OFFERED 
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S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c 
(814) 536-8908 


