Buchanan Ingersoll A Rooney pc
Attarneys & Government Relations Professionals
1150 Berkshire Blvd., Suite 210
Wyomissing, PA 19610-1208

Bridgid M. Good T 610 372 4761

610 372 4761 F 8103724177

bridgid.good@bipc.com www.buchananingersoll.com
June 30, 2011

VIA UPS OVERNIGHT RECF,V

Rosemary Chiavetta, Secretary B ED

Pennsylvania Public Utility Commission JUN 30 201

Commonwealth Keystone Building

400 North Street, 2nd Floor PAPUBLIC UTILITY CommiSsion

Harrisburg, Pennsylvania 17120 SECRETARY'S 8UREAY

Re:  Tamra Peterson v. Pennsylvania Power Company
Docket No. C-2010-2+86623~
2187751

Dear Secretary Chiavetta:

Enclosed please find the original and three (3) copies of the Certificate of Satisfaction of
Pennsylvania Power Company in the above-referenced matter. Copies have been served in
accordance with the attached Certificate of Service.

If you have any questions, please!feel free to contact me.

Very truly yours,

———

Bridgid M. Good
BMG/lds
0078979/000019

Enclosure

c: Administrative Law Judge Katrina L. Dunderdale (via Facsimile and First Class Mail)

California = Delaware @ Florida @ New Jersey @ New York @ Pennsylvania & Virginia @ Washington. DC




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

TAMRA PETERSON
Docket No. C-2010-2187751
and

PENNSYLVANIA POWER COMPANY

CERTIFICATE OF SATISFACTION

TO THE PENNSYLVANIA PUBLIC UTILITY COMMISSION;

AND NOW, Pennsylvania Power Company ("Penn Power" or the "Company"),
by and through its counsel, Bridgid M. Good, Jeffrey A. Franklin and Buchanan Ingersol!
& Rooney PC hereby files this Certificate of Satisfaction in the above-captioned action,
pursuant to Section 5.24 of the Permslylvania Public Utility Commission’s regulations, 52
Pa. Code § 5.24. In support thereof, Penn Power states as follows:

1. Tamra Peterson ("Complainant" or "Ms. Peterson") filed a Formal
Complaint against the Company at Docket Number C-2010-2187751

2. On or about Ju:ily 15, 2010, the Formal Complaint was served on
the Company via First Class Mail. |

3. The Company jtimely filed an Answer and New Matter to the
Complaint denying the material allega;cions contained therein.

4. The Company J;certifie:s that the parties entered into settlement
discussions and have successfully aé'.hieved a mutually satisfactory resolution to the

J
Complaint filed by Ms. Peterson. Allﬁ issues raised in the Formal Complaint have been

resotved, and the Complainant has indjcated that she is satisfied and will not pursue her

Complaint further.



5. By a copy of this Certificate, the Company is providing notice to
the Complainant of her right to object in writing within 10 days of the filing of this
Certificate.

WHEREFORE, the parties to the above-captioned action respectfully

request that this action be marked as satisfied and that the case be closed.

Respectfully submitted,

Dated: June 30,2011 %

Bridgid M. Good

Jeffrey A. Franklin

BUCHANAN INGERSOLL & ROONEY PC
1150 Berkshire Boulevard, Suite 210
Wyomissing, PA 19610-1208

Telephone: (610) 372-4761

Facsimile: (610) 372-4177

Counsel for Pennsylvania Power Company

RECEIVED

JUN 80 201

PAPUBLIC UTILITY COMMISSION
SECRETARY'S BuRray



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

TAMRA PETERSON
Docket No. C-2010-2187751
V.

PENNSYLVANIA POWER COMPANY

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of the Certificate of
Satisfaction on behalf of Pennsylvania Power Company upon the individuals listed
below, in accordance with the requirements of 52 Pa. Code § 1.54 (relating to service by
a participant}.

Service by First Class Mail, postage prepaid, addressed as follows:

Tamra L. & Jack A. Peterson
2856 County Line Road
Cochranton, PA 16314-2209

Administrative Law Judge Katrina L. Dunderdale P EC E ! V E D

Pennsylvania Public Utility Commission

Office of Administrative Law Judge JUN 3.0 201
301 Fifth Avenue

Suite 220, Piatt Place |
Pittsburgh, PA 15222

|
Dated: June 30, 2011 l —
Bridgid M. Good
Jeffrey A. Franklin
BUCHANAN INGERSOLL & ROONEY PC
1150 Berkshire Boulevard, Suite 210
Wyomissing, PA 19610-1208
Telephone: (610) 372-4761

PA PUBLIC UTILITY COurra1GION
SECRETARY'S HuB: sy

Attorneys for
Pennsylvania Power Company



UPS CampusShip: View/Print Label

1. Print the label{s): Select the Print button on the print dialog box that appears. Note: If your
browser does not support this function select Print from the File menu to print the label.

2. Fold the printed label at the solid line below. Place the label in a UPS Shipping Pouch. If
you do not have a pouch, affix the folded label using clear plastic shipping tape over the entire
label,

3. GETTING YOUR SHIPMENT TO UPS
Customers without a Daily Pickup
Schedule a same day or future day Pickup to have a UPS driver pickup all your CampusShip
packages.
Hand the package to any UPS driver in your area.
Take your package to any location of The UPS Store®, UPS Drop Box, UPS Customer Center,
UPS Alfiances (Office Depot® or Staples®) or Authorized Shipping Outlet near you. ltems sent
via UPS Retumn ServicesSM (including via Ground) are also accepted at Drop Boxes.
To find the location nearest you, please visit the Resources area of CampusShip and select UPS
Locations.

Customers with a Daily Pickup
Your driver will pickup your shipment(s) as usual.
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