STEVENS & LEE

LAWYERS & CONSULTANTS

17 North Second Street
16th Floor
Harrisburg, PA 17101
(717) 2341090 Fax (717) 234-1099
www.stevenslee.com

Direct Dial: {(717) 255-7365
Email: mag@stevensles.com
Direct Fax: (610) 988-D852

July 12,2011

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2nd Floor

Harrisburg, PA 17120

RE: Thomas Olup v. Pennsylvania-American Water Company
Docket No. C-2011-2247941

Dear Secretary Chiavetta:

Enclosed for filing on behalf of Pennsylvania-American Water Company are originals of
the following documents filed in the above-referenced Docket:

» Answer and New Matter to Complaint
» Preliminary Objections to Complaint
These documents were e-filed at the Pennsylvania Public Utility Commission’s website.

Copies have been served on the Complainant in accordance with the attached Certificate of
Service.

If you have any questions, please feel free to contact me.
Best Regards,

STEVENS & LEE

M/ i
ichael A, 11)11%’”

Encl.
ce: Certificate of Service

Philadelphid ‘e Reading e« ValleyForge » LehighValley e Harrisburg s Lancaster « Scranton
Williamsport e  Wilkes-Barre »  Princeton o  CherryHill s NewYork e  Wilmington

A PROFESSIONAL CORPORATION



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

THOMAS OLUP
Complainant

v. , Docket No. C-2011-2247941

PENNSYLVANIA-AMERICAN
WATER COMPANY
Respondent

NOTICE TO PLEAD

To:  Thomas Olup

You are hereby notified to file a written response to the attached Preliminary Objections
of Pennsylvania-American Water Company within ten (10) days from the date of service
of this notice. If you do not file a written response denying or correcting the enclosed
Preliminary Objections within ten (10) days of service, the facts set forth by
Pennsylvania-American Water Company may be deemed to be true, thereby requiring no
other proof, and judgment may be entered against you. All pleadings, such as responses
to Preliminary Objections, must be filed with the Secretary of the Pennsylvania Public
Utility Commission:

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

You must also serve a copy of your response on the undersigned counsel for
Pennsylvania-American Water Company. Failure to respond to this Answer and New
Matter could result in the dismissal of vour case.

STEVENS & LEE {

£V gl
Michacl A. G‘ﬁnn (f’D No. 78625)

17 N. 2" st 16D Fl

Harrisburg, PA 17101

Tel. (717) 255-7365

Fax (610) 988-0852

COUNSEL FOR PENNSYLVANIA
AMERICAN WATER COMPANY

DATE: July 12,2011
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

THOMAS OLUP
Complainant

V. : Docket No. C-2011-2247941

PENNSYLVANIA-AMERICAN
WATER COMPANY
Respondent

PRELIMINARY OBJECTIONS OF RESPONDENT,
PENNSYLVANIA-AMERICAN WATER COMPANY

AND NOW, Pennsylvania-American Water Company (“Respondent” or
“Company”), by and through its attorneys Stevens & Lee, P.C., hereby files these
Preliminary Objections requesting partial dismissal of the Complaint of Thomas Olup
(hereinafter “Complainant™). As set forth below, the Complaint should be partially
dismissed pursuant to 52 Pa. Code § 5.101(a)(6) because of the pendency of a prior
proceeding related to Complainant’s claims regarding the Company’s proposed rate
increase, and pursuant to 52 Pa. Code § 5.101(a)(4) because it is legally insufficient in
that some of the relief sought by the Complaint cannot be granted by the Commission as

a matter of law.

I. INTRODUCTION
1. On December June 22, 2011, the Company was served with a notice of the
Formal Complaint (“Complaint™) filed by the Complainant against the Company. A copy
of the Formal Complaint is attached hereto as Exhibit 1 and incorporated herein by

reference.
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2. The Commission’s Rules of Administrative Practice and Procedure permit the
filing of Preliminaiy Objections. See, 52 Pa. Code Section 5.101. Pursuant to 52 Pa.
Code § 5.101(a)(4), a formal complaint may be dismissed for legal insufficiency.
Pursuant to 52 Pa. Code §5.101({a}(6), a formal complaint may be dismissed on the
grounds of pendency of a prior proceeding.

3. The Company’s Preliminary Objections request the partial dismissal of the
Formal Complaint for pendency of a prior proceeding under 52 Pa. Code § 5.101(a)(6),
because the Complaint secks to oppose the Company’s proposed rate increase, which is
the subject of an open Commission proceeding at Docket No. R-2011-2232243.

4. The Company’s Preliminary Objections also request partial dismissal of the
Formal Complaint for legal insufficiency under 52 Pa. Code § 5.101(2)(4). One of the
reliefs requested by the Complainant is monetary compensation, including punitive
damages, from the Company. To the extent that the Complaint seeks monetary damages
and/or punitive damages, the Commission is without jurisdiction to award such damages.
It is well settled that the Commission does not have the power or jurisdiction to award
monetary damages for the actions of a utility company. See Feingold v. Bell of
Pennsylvania, 477 Pa. 1, 383 A.2d 791 (1977).

5. The Company is also filing an Answer and New Matter in response to the

Complaint, simultaneously with the filing of these Preliminary Objections.

IL. Preliminary Objection under 52 Pa. Code § 5.101(a)(6) — Pendency of a Prior
Proceeding

6. Accordingly to publicly-available documents filed with the Commission, on April

29, 2011 the Company filed a request to the Commission for approval for a residential

3
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rate increase. The Company’s rate case was docketed by the Commission at Docket No.
R-2011-2232243 and the rate increase is currently before an Administrative Law Judge
for disposition.

7. The Complainant’s present Formal Complaint, attached hereto as Exhibit 1, sets
forth two protests related to the Company’s proposed rate increase. See Paragraphs 4(B)
1 and 4(B) 2 of the Formal Complaint.

8. Because the Complainant’s Formal Complaint included protests regarding the
Company’s proposed rate increase, the Formal Complaint was also docketed in the
pending rate case docket (R-2011-2232243), as confirmed by the publicly available
Secretarial Letter from the Commission attached hereto as Exhibit 2.

9. The Commission’s Regulations at 52 Pa. Code §5.101(a)(6) permit the filing of a
Preliminary Objection to a formal complaint on the grounds of pendency of a prior
proceeding. Commission preliminary objection practice is comparable to Pennsylvania
civil practice respecting the filing of preliminary objections. Cf., Equitable Small
Transportation Intervenors v. Equitable Gas Company, 1994 Pa PUC LEXIS 69, Docket
No. C-00935435 (July 18, 1994).

10. The purposes of recognizing the doctrine of /is pendens are to prevent the
respondent from having to defend several suits on the same cause of action at the same
time, to prevent the squandering of scarce judicial resources on duplicative actions, to
maintain an orderly legal process, and to avoid inconsistent decisions on the same causes
of action. “The law is quite clear that /is pendens is a valid defense only when the
parties, the causes of action and the relief sought are the same in both actions (citations

omitted).” Procacina v. Susen, 301 Pa.Super. 392, 394, 447 A.2d 1023, 1025 (1982).
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11. Inthe instant case, the identity of the issues, parties and relief is the same. The
Complainant’s Formal Complaint was also docketed in the pending rate case docket (R-
2011-2232243), as confirmed by the Secretarial Letter from the Commission attached
hereto as Exhibit 2. Therefore, the same rate issues have been raised by Mr. Olup
against the Company in both the rate case docket and the present formal complaint
docket.

12. The Complainant will have the opportunity to voice his concerns over the
Company’s proposed rate increase in the rate case docket. The Company should not be
forced to incur the time and expense of presenting witnesses and testimony on the
appropriateness of the proposed rates in this Complaint docket. To allow any customer to
have a separate investigation would result in exactly the wasting of resources and the

possibility on inconsistent results /is pendens was developed to prevent.

ITL Preliminary Objection under 52 Pa. Code § 5.101(a)(4) — Legal Insufficiency

13. Pursuant to 52 Pa. Code § 5.101(a)(4), a formal complaint may be dismissed for
legal insufficiency. 52 Pa.Code § 5.101(a)(4) is comparable to Pa.R.C.P. 1028(a)(4),
“legal insufficiency of a pleading (demurrer).”

14. The principles applied in ruling upon a demurrer are well-settled:

[W]hen ruling on preliminary objections, [the] Court considers as true all well-
pleaded facts which are material and relevant. Specifically, a preliminary objection in
the nature of a demurrer is deemed to admit all well-pleaded facts and all inferences
reasonably deduced therefrom. In determining whether to sustain a demurrer the
court need not accept as true conclusions of law, unwarranted inferences from facts,
argumentative allegations, or expressions of opinion. A demurrer will not be
sustained unless the face of the complaint shows that the law will not permit
recovery, and any doubts should be resolved against sustaining the demurrer. Giffin v.
Chronister, 151 Pa.Cmwilth. 286, 290, 616 A.2d 1070, 1072 (1992) (citations
omitted).
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15. The relief requested by the Complaint in this case includes a request that “the
owner should be fully compensated for the damage, including punitive damages against
PAWCo.” See Complaint, at paragraph 5. This portion of the Complaint is legally
insufficient and fails to state a claim for which relief can be granted.

16. It is well settled that the Commission does not have the power or jurisdiction to
award monetary damages for the actions of a utility company. See Feingold v. Bell of
Pennsylvania, 477 Pa. 1, 383 A.2d 791 (1977). As such, it is evident that one of the
reliefs requested by the Complainant (compensation including punitive damages) is
beyond the power of the Commission to Order. Therefore, the Complaint is legally
insufficient to the extent that it seeks compensation and punitive damages, and the Counts

of the Complaint which seck such relief should be dismissed.

REQUEST FOR RELIEF

WHEREFORE, for all of the reasons stated herein, Respondent Pennsylvania-
American Water Company respectfully requests that your Honorable Commission grant
its Preliminary Objections and dismiss the Counts of the Formal Complaint which relate
to the Company’s pending request for a rate increase, pursuant to 52 Pa. Code §
5.101(a)(6) and the doctrine of lis pendens; and dismiss the Counts of the Formal
Complaint which seek compensation and punitive damages from the Company, pursuant
to 52 Pa. Code § 5.101(a)(4) and the well-settled authority which holds that the
Commission does not have the power to order or award monetary damages.

Respectfully submitted,

STEVENS & LEE (/
il

.

Michael A. Gruin, (1.D. No. 78625)
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DATE: July 12,2011

07/12/2011 SL.1 1084347+1 101575.00037

17N. 2" st 16% 11
Harrisburg, PA 17101
Tel. (717) 255-7365
Fax (610) 988-0852

Dana Pirone Carosella, Esquire
Attorney .D. No. 57221

Stevens & Lee

1818 Market Street, 29" Floor
Philadelphia, PA 19103
215-751-2890/610-371-7978 (fax)
dpc(@stevenslee.com

COUNSEL FOR PENNSYLVANIA
AMERICAN WATER COMPANY



e  COMMONWEALTH OF PENNSYLVANIA
LT, PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265 _ INREPLY PLEASE

e g . REFER TO OUR FALE

DATE SERVED: June 22, 2011
C-2011-2247941

- PENNSYLVANIA AMERICAN
WATER COMPANY
. KATHY PAPE, PRESIDENT
800 WEST HERSHEY PARK DRIVE
o ‘HERSHEY PA17033

Dear Mrs. P;'ahe"" -

. A comp!amt has been ‘filed agamst you beiore the Pennsylvama Pub[;c Utfhty
Commission by Thomas Olup. To.defend yourself against the claims stated in the
complaint, you must respond within twenty (20) days of the above date served by filing
 with the Commission, in writing, an Answer in accordance with 52 Pa. Code Section 5.61,
eitier personally or through your attorney.  Or, you may satisfy the complaint by seitling
the matter with the Complainant and submitting proof of setiierment 1o the Commission
within twenty (20} days of the above date served.

- IF 'YOU FAIL TO ANSWER THE COMPLAINT WITHIN TWENTY (20) DAYS OF
THE ABOVE DATE SERVED, THE CLAIMS AGAINST YOU MAY BE DEEMED

 ADMITTED, THE CASE MAY GO FORWARD IN YOUR ABSENCE, AND A
JUDGEMENT MAY BE ENTERED AGAINST YOU BY THE COMMISSION WITHOUT
FURTHER NOTICE.

CUSTOMER OF A UTILITY

A paymént schedule may be prescribed or a termination of utility services
may be authortzed Ynu may lese money or praperty or other r:ghts important to
you. ‘

coM'PANY;fuﬂuTY‘

AR Admm:stratwe Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

_ Detasied instructions on how to proceed are contained in the aftached pages You
are advised to read them carefully. '

9171 8690 0935 0005 8284 60




June 22, 2011

~ Unless you are @ cofporation or other organization, you may proceed without a
lawyer. . However, if you want a lawyer and do not have one or cannot afford one, the
- office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0. Box 188

Harrisburg, PA 17108

{800) 692-7375

Very truly yours, |

Rosemary Chiavetta
Secretary

al



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
DA?E SERVED: June 22, 2011

 THOMASOLUP
~ Complainant.

V. L
R > ) Complaint Docket
PENNSYLVANIA AMERICAN WATER: No: C-2011-2247941
‘ COMPANY '
o Respondent

~ FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PENNSYLVANIA AVMERICAN WATER COMPANY
‘TAKE NOTICE

Thata compialm in tﬁe abo’ve entitled matter of which the attached is a frue and
correct copy, has been. presented and filed of record with the Pennsylvania Public Ut:hty
- Commission. Section 702 of the Public Utility Code, 86 Pa. C.8. Section 702, requires
the Commission 1o serve on each party named ir.a complaint a copy of the complaint and
notice calling upon each party to. satisfy the complaint, or to answer the same:in wrltlng

within a specified time; THEREFORE ‘

1. You have twenty (20) days from the date on whlch tms comp aint Is served to
-~ either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (Gragmal
‘and three copies), in writing, under oath, which, as required by Sectlon 5.61 of the
Commission’s Rules of Practice and F’rocedure, 52 Pa, Code Section 5.61, sither affirms
. or specifically denies the allegations in this complaint. You must also serve a copy of the
answear upon.the complainant. The date seérved is the mailing date appearing at the
top of this Notice. Section 1.56(8) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy or settle this complaint, or to file an answer or other
responsive pleading within twenty {2@) days of the date served, you will be deemed to
~ have admitted all the allegations in this complaint in accordance with Section 5.61 of the
Commission's Rules of Administrative Practice and Procedure, 52 Pa. Code Seéction 5.61.

In that event, the Commission may, without hearing, enter an order which either revokes
or suspends any certificate or permit hel id by you or which imiposes a fine of any other
appropriate penally or remedy authorlzed by the Public Utility Code, 66 Pa. C.S. Section



101, et seq. If you are a customer of a utility, an order may be entered which prescribes a

‘payment schedule or which authorizes termination of ut:hty services. The Commission is
not limited fo the relief sought by the compla;nant in paragraph 4 of the aftached
complalnt ,

If you-elect to sat;sfy or settle this complaint, you must file, within twenty (2{3)-
days frem the date on which this complaint Is served, affidavits executed by each
.cemplalnant that this complaint Has been satisfied. Such-affidavits must describe the

. ‘basis on which this. complaint was satisfied; any sefilement agreerment between the 3

parties must be reduced to-writing and atfached 16 the affidavit. Such affidavits are to be
filed with the Secretary of the Commission at the address set forth-in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this complaint may be dismissed
by the Commission In-accordance with Section 703{a) of the Public Utility Code, 66 Pa.
C.S. Section 703(a}, unless the Commission determings that such dismissal would be
- contrary to the public :nterest in thCh event the Commi ssmn may dlrect that hearings be
held upon the complalnt -

- 4, If you file an answer which admits the alegations in this complaint, or which
" falls to: specifically deny the allegations in this complaing, the Commission may, without
_hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fing-or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et:seq. If you are a customer of a ulilify, an order
‘may be entered which prescribes a 'payment schedule or which authorizes termination of
utility services. The Commission is not limited to the a‘eisef sought by the complainant in
'paragraph 4 of the aﬁached complaint.

_, 5; f you ﬁie a tlmefy answer which specifi caﬂy denies the aIIegat:Gns in this
complaint or which raises material questions of law or fact, this matter shall be referred fo
‘the Office of Administrative Law Judge for hearing and decision. [f, after hearing on the
issues raised by that answer, you are found to have comimitted any of the viclations

~ alleged In the complaint, the Administrative Law Judge may render a decision which

gither revokes .or suspends any certificate or permit held by you or which imposes a fine
or any cther appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa,
C. S. Section 101, et seq. i you are a customer of a utility, an order may be entered
‘which prescribes a payment schedule or which authorizes termination of utility services.
- In the imposition of a penalty. after a hearing the Administrative Law Judge is not bound
_ by the refief sought by the complamant in paragraph 4 of the attached complaint.

Rosemary Chiavetta
- Secretary

s E}&L)

Cen‘.if ed Mall
- Return Recexpt Pequested



COPV

Pernsyivama PUC

PENNSYLVANIA PUBLEC UTILITY COMMiSSIGN

' . F‘armal Cgmp!athOI’m
; Do JUN:‘LSZQ

C{msumer Sermces
CAC Division

Piease prmt m mk a:' ”L'vne

i, "CUSTOMER (eompmmmn lNFORMATiON

' -_Your name maiimg address c:aunzy teiephone number utility account number and
service address:

Name gz/ofwiﬁ A O LOF P

 StreetP.0, Box__ 719 ﬁgww foso - aps_ (W/A)
vc;ty P;'r/sx;vfe Gﬁ  State femwA  zp_ &7

Dayﬁrﬁe Telephone Number Where We _Gan ContactYou: (44/2) 84 -8 4-2.6

E-mall Address.l(opﬁanal): V4 JA
N Utility Account 'Numb_er 24--08BFZ2LF % (7R Sé—w?r/
.i'(from yourb:l!) N Z.é}f- 'Zié 7 ?«72 (’/’;&3_,557&;//

If your complamt mvolves utility seérvice provided to a different.address than ywr

marllng address p%ease l:st this mformatmn be{ow
‘Name 8 =
‘ 53 g =
Street/P.0O.. Box _ A o
' i 2Ny N
2. FULL NAME OF UT[LITY CGMPANY {RESPONDENT} g B
L
» Fewisyivania _Armrcad Wm .
3. TYPE OF UTILITY {check one)
0 ELECTRIC [0 STEAM HEAT
O eas . O WASTEWATER
R WATER [0 MOTOR CARREER
[} TELEPHONE o {e.g., taxi, moving company, limousine)

(ioc:ai long distance)

661733 5 o A
Rev. July 2007 ) ‘ /\\ : b



LA!NT (check ong)

In general, what is your complaint?

1 want to cppose the company 5 proposed rate mcrease

There are mcqmct oh_arges. ori my.bill

| There is a reﬁabilify’or quality problem with my utility service
| received a notice that my utility service is being terminat-ed‘
Jwolid like apaymenfagreemem. |

Other (expia )

State the facts of ys}ur camplamt

_ Enclude any specaf c dates times or places that may be zmpcrtant If the complaint is

_about & bill, tell us about any charges that you believe are not coirect. Use additional

paper if you need more space. Provide copies of ali relevant documents you bélieve will
support your complaint.

2 THS “C‘az"’z’ﬂ[ﬁf:f?” t5 o ﬂ»‘foo?’ A Brec. /?4]7%7@@ T
PAW Co = HALE dtaw r4as o  FAVCe Fon Sorms W/’wxf%fzaz?’
Your T~ "V"O(ﬁ’—?’/ Stweg e M ,«4&& CpHecEs T f’zﬁfﬁ PR

Fusg 2 M7 C@P?ﬂéxﬁ/,wf”’(a?/ ;S Aﬁ fao..acow_s :

”/Q’f%ﬁ ch’ﬁjf - @C”{ S#o YLy {75 s (Cow :fﬂﬁé’ﬁ“’d v aFZE
/%M”@ FAR CEnF i 54 ATTST Ty T A ,«w o t7EFPAE
CLYNS OR PUTra] Fore DA/ INEES CAYSD 57 o - W
LAI7RES /fd f?if‘f (54/»’?1‘5 m) TS 55/@// Juafs,ﬁ/ﬁ??’;ff{/ 7A |
wouly B s Wﬂm’?’/yg Lt TH /Z:;M%/%/ﬂg(S/cw/é‘?’%

Oﬁﬂﬂ cer - (vsrossars ({ﬂf{’ﬂé}' N
/@3’2 A e~ Auaiss sHorLs zg/ef Porron s é*f g 1 PERTEG

ﬂ@’f 7‘59‘“’ (0)?“5(0;@/1"”’/ 1y, f&c:f“d‘? ﬁ;/;ﬁ/&yﬁ; 7o Mé/’z&ff WW&W‘*«
Flampe Logspine= M31] Lrs4e = ,@/37; CE T
Zo 5@,%77’ f{;ﬁ-m//ff/g ((omwg»;,f TS A ssy f?‘? /740‘/* Co
A5 clemes A MU 925 Brer /Méé? (cornitew THE P et

@ UG A Geen flons K,
35 ogppan — Loss of /T ARl 4503’%55 Griy ScreRe it
LT 2008 ARy BEPAGLES o Fape Fucw [or posusic

651738
Sote of~ Dugrioiis

Rev July 2007



o _fﬂ,ﬁaf@gﬂ,;,v .S}«::a”?’ /1,3 ‘7/’ | (o o gt 2

/7156 i ST
o (Cowrreatio® ) | '
. L : A//bf CJ
ThE Fotsund s EXAi5T gac m;e: S @26
: /_"7“ L /

ifvmfvac? (,m;»wr ez For grw PUc |

2""/ 5:,.’:‘-' & s |

ArD A/Cf/?w«f*) = aﬁaﬁ, s 6»9/;}/45 Wfé /” c/Lﬁz,zr
f/‘““ B A - ZK??Z% Sl u/ 2»&‘/7 < /@%7/‘*’? %1:4*‘/5

}2}2{& P (‘*,ga (?;jwc /

/',

£x r“’/%/;f{) - ;\,7//1//:,»? /'4,:’//(!/// /&fﬁc,:/"“' =1 5’/235///

52’(/%/*_/;/'”/7‘5 - Levger oF Joet £ 22 Gy Pl CO .

ExmET) = feets Bow Loy Froels, — e Lo
/ﬁ‘ﬂs’}% (ﬂ\fwﬂfﬂﬁ 47 AFerags = *71’9 45,»:&% @ f/za7‘<"/
| (/«m g eF 2/28/ /9 ?4’-/,» T
';:'.,’;ﬁ//wfz-f £ fassens Bons fo Lo per's S
( Mﬁ:zf 3/7_5 w3 4 (5757

Expnser F - /’7/’%%'/4 7 7a,_.>f oF STRcd 28 s
| | Wma /’ZW»/ @%ﬂﬂf /L/ @m;ﬁ // oz u/?f

*é"‘/‘a/"ﬁ*’/’f [TiAn oF Dws (2 7/—? ,451,@ #a
5&’77?/ G 5?'7'5” ofF s JEtet s Fer7
/7/}51/5 Sy /7/7/»' Lot fg{@/}/(’ (,464{»&’ |

| K/‘ZJ/? ’77’@’ A caem [y end Tom 2008

é’/ i Bt L - 7T AL StEpTen o f L gfma#fﬁ

/ Cipn e Jaden A<2 [ fagae Sy lrerr v
_»of 27 ///{“"/‘" S = SR L ppr I A

LI /2_ 'Fj{“‘;"fq



RELIEF

-How cic you wanf ycur compia‘mt to be resalved’? Use addr’uonaE paper if you need more
._space
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P’ROTECTIDN FROM AB’USE

 Answer the following. quest}on if your complaint is: agams’t a natural gaa distribution utility,

an electric distfibution utility or a water distribution utility AND your complaint is about a

billing problem, a request to receive service, a secunty depost request Termlnatzen of

_ servxoe or a request for a payment agraement

' Has a cmurt granted a "Pmiectzon ffom Abuse c»rdar fcnr y&ur personai safe’ty or welfare?

~oves O
No X
FRIOR UTIL[TY CGNTACT

Answer the foliawmg questlon oply if you are a resmentlai customer and your complaint is
against an electric distribution utility, natural gas disiribution ulility or a water distribution

utility. -

_Have you spoken to a ut ty compary representat:ve abottt this comp amt’?

- Area CodefPhéné Number

861739

G Sy rc?'xq

YES (mciudes appea?s of BCS determi nations} i:l /& spow s /gg A e
‘NO . . E] /ﬂ[:}?’— o< ,ﬂ)’j b a3,
RO o (D St {erir 5
o K, Parsl oo rors V/JVéJi{;{f& Z(:f;rz &

9 you fried to, buf could not speak o a uh lty comparny - represen%aﬁve abouf your
compiamt please explain why. )

T PUE Spoved o s f;gz,mz,,g,,,% =
=y f?,g}f'w co, Ze | N7 =TT ‘

o / T -f%pg P RS 1ot C PL SEE (opres oF

3 / 1) uf’xfm g(’fL V,«g/&*m_i - {/me’ //755:';*:'&4’ Kﬁ‘f’?/ﬁ "“@

LEGAL REPRESE‘NTAT%ON {IF ANY)

I you are {epresented by a lawyer in this matter you must provide your lawyer's name,
address, telephone number and e-mail address, if known.

Lawyer's Name _

Strest ‘_ -_ﬁ

City DL ‘State . 7Zp

E-mail Address (If Known) i

Rev. July 2007



10.

VER;IFICAT!ON AND 31GNATURE

You must ‘print or type your name below on the hne prov;ded for the vanﬁcat;on

__paragraph “and you must sign and. date I ink) this’ form ohrthe iiﬁes prowded

Verification: y _ : '
o //,/z/ﬁ/ms v, _osup, ﬁi:« ,. hereby state that the
facts above sef forth are true and correct (or are true ar.-d correct-fo the best of my
knowledge; information and belief) and that 1 expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject fo the penaft:es of 18 Pa. C.S. § 4904 (relating fo unsworn falsification to

aafbcnfies) B o ritres GiLaa PUCT /2Bl
£ Rec'y foan (Brfain]= s trg 11

o .. T Fregiire (e load 2 bleg i
% P-E f/ﬁ;ﬁzac:ﬂ éf»’ﬁ//i

,(s;gnature) T T '(Date).

: '-'Title ef author[zed emp[oyee or sﬁ" icer

, FiLING

_ P_lease. return the cqmple_ted‘form to one of .the addresg_es lisfed below:

551738

Rev. July 2007

If using-.U.S." Postal Service: . If using m?emiq;hta delivery service
Seoretary Secretary )
Pennsylvama Public Utilifty Commissmn Pennsylvania Public Utility Commzssron
P.0O. Box 3265 : 400 North Street _
Harrisburg, PA 17105-3265 Commenwealth Keystone Building, 2™ Flaer
- ' ' Hamsburg, Pennsylvama 17120 '

; Facs;mzles and/or eiectmmc f ilings of the ccomplamt will no‘t be accepted,

I you hava any questlons about ﬁlhng out-this form please {:Ol‘lfaﬂ: the Sat:retary s
: Bureau at ?'I?~?’72 7777. ' .

‘Keep. a copy of your ,c-o_mpla_iht for your records.

10
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* f:}n opa’:mﬁmam-zm

/ 5ﬁ41;A@3WRm&

Hmhey PATIORS

M. Wa}hm'&&h’mgton S s
VP Opemstions /i mm*: &
300 Gelley Road t’f/ Gaite /‘” 2 / °7
| MMy, A 15317

' Corposats Gificers,

Be advised that t”h&’_{’msﬂvm Amﬁ:nt:an Water Con@any, (as your: e:mplf:r seslod g _
is aware) had-another, and latest: hzcmterbmakm Eal&wm E‘omugﬁ at 7454’}"41 A'gﬁf:w
R@ad, on. ‘Srabout Fone: 14 2008 - - ) e

. Previously, PAW’C was aierteé, a&ma& aﬁé "ﬁd'ﬁb:ai aﬁgnmg and*fhe iafm B}
guba’canizal damages had and has: ocoured fothe dweﬂmgﬁ 719, Agmw*Rﬂaé "hiswas: dhis-fo

your eompatly’s roizin line break(s) and related /ongoing: Snsfallations tfvalvesand refated ftems
- of work &t AgnewRoad, Joseph Si:reer, and Custer Awenue. (B Least)

, My ongoing verbalsand meetmgs with FAWC »amployeas and s fmsurance carrier Hevs. _
betna waste of iy time. Tappears that PAWC WQMMMMMQM Agdh. oo
aside, this majmwia*}ma bresk iy gf the same Tocafion where it cecured 1994, and at loast '~\

 thres (3) previous times before 1994, The dwelling 5t 719 Agnew ] Road had two (2y to fhe& {3) R
fest efwaier m:unﬁaﬁm m 1ts basamcnt ami gaxaga area m 1994 .

, ’I‘hafn:ee{E) prevmns mmdaﬁ@ns were & mches 6 inchss, and‘S mﬁ:he,s ofwabsrmfbn o =
basenent &t 7’ 19 Agnew Road. ' . 7 : : _ S

¥




L plopsis 6 RAC v osinaiSd it at Teas 300000350800 gallons ofater

haﬂheenlomndmsgmaafomamafm Agnew Road 27 L

*On or Hbout 19951997, atetal (replideman

{2) hadbeén inistalled at 7197 AgneveRoad:  Pusther repladernentsfor fooring, pe

ﬁﬁﬁm&a&tobemmmi toredd: -

ot deaf dad ilérgronnd st

Prosently PATVC has repaired-or paid for ﬁmﬁﬁmfcf{heiatés{aﬁz@ge«a{ﬁ%;m,;,apa:;'

725 Agnew Road. PAWC'S agent(s}of D
enwirontment a3 of Jiwae, 2009

Tt appesrs et PAWC/D
fhat was takervin 1994 regardi

Road, -

' Th&PAWC’sEnsummﬂ COMpANY’S

firance carrier’s position is the seme rdefen:

the damages et 719 AgaewRoad.. Ulfimately, aftet two16 fhreo
years-of delay and dexfals with needless Itigation,

damagea'to-‘ﬂ"& A.gﬂeWRoad‘ epal.oosty Wel

isaster Restoration were still working on the

ibfe plogand tack

PAWC/insurance paid opt $30,000fr
<t pid by PAWC fo the owtiers of 719 Agnew

re T Tt O

ety sfated that;* They (fefirm)y canmot settle.or resolve fhis claim bevause they aremalong

$300 2n howr,”. and they wilt fzke this claim to. the met. Bow m@mmggaﬁﬁm flris, firm?

¢ iz hat e tatute of rsitations is 7 (3 ésre from the daio.of loss, Which .

staite mag o thay not 8xpire O OF shoit Jane 14,2010 Thesefore, PAWC i hereby puton

“syritten” viotes that 1egalaatmﬁmﬁy e taken in the evert thaﬁ; ﬂﬁsczlalm is not addressed and. A

- resolved, expeditionsly.




craeshr 'ﬁlaf"ﬁ* 2k
a8 ‘s{bi&“tovdmmlss an&xe&eive thzs alamfer waieréamges

oo The . ’ofi*AWC &ndits mmmmm:ametha& a*uggesteci thapo&sabﬂ@fﬁsi
hhgatmn cotﬂ&e:xsua For this-claioy. THatis ‘a warped sens# of the’ mmﬁsé‘t to: fm ]J.‘fig&ﬁfan and-
renpunics Tespensitl _'ty (Defené) Let'smove i‘oreso'lve this clzzm :

Vezy ’cmly jfi}ﬂﬁ,

Thomas V. Clup, PE-

P Sayhello{oB@bRoss&rmﬁ hevm]l o
remember me regarding his-days.at Western
Permsylvania Water and the infamous :
(fast) gear, installed by WEW in Asli -

Alley, Munhiall Borough, to record- false

and inflxfed teadings. (Rillings to
Mmha]l,'ﬁo{nn_gi::;) Er

e sn anyi—fankey,?ﬁ o
Chief Engiaser -
300 Galley Road, _ ( /%4/41/5 Py g/zf/w ” j

' Mcl\aﬁmy,Pﬁ, 153 17

BasngoCme&Vmalaﬂd (/74//,{3; AT g/b foq/



1. __IEN Nom{ 1161
Z - BILL wrr ‘ L3 - -

3. sevEsoNEMT 12 13,
4 TOM PRATLEY ck - | | 14.
5. BT B0L — 18
6. _ GORDON SULLIVAN ' _. » 18.
7. SHAWI PRTRIE _ . 17.
8. . JAMES KASICKY | | 18._
9.  DENNIS SCHLORT L 19,
1.0‘; . ) ' B

BECKS RUN INDEPENDENT FIRE COMPANY
FIRE REPORT

DATE:  MARCE 28

LOGATION OF FIRE CALL;_ 741 AGNEW ROAD

TYPE OF FIRE CALL: O 'D'WELL,EN{; O VEHICLE(S) - @ OTHER {Explain) HATEHBREAK/FLO

NAME OF OWNEB Bmtomﬂ o - NAME, C}F @CCUPAT@T SAME B
I \:'ehlc:le{s} _ . | o _ .
Plate # - - "Ma'ke_ o ‘. _ Plét@# - e Make ‘
, Plate # o M_a,k.,e _  Plate# . | Make _
NAME UFCALLEH mnm ?I"RE EADIO ' F’HENE# ﬂaﬁ_ﬂmm

TIME HESPGNDEB’ 430 am

' TIMEREFURNED: _8:35, am
(CALL BOROUGH FOR CORRECT TIMES)

TRUCI((S} ANSWERING caLL: O ENG]NE #1717 k} ENG!N:% #12 & 'SQUAD #14
Ccmpany{s) called to assmt X BALDWIN. #‘1 i:l OPTION O SOUTH Bi‘%LDW{N O DTHER

TIME OF ALARNM: 2%
TIME ON SCENE: £

Details of F;re Cail "F‘LOGDWD mgm DUE, 70 WATERBMK / PHPS SED TO Hmow T —
Tl Gther  SEE ATRACHED RERC

. Detall any Acc;dents andfor njun.es to: I Fire Persoanel

Name: o s _: L NamrecfAcc;deﬁtarImurY

Gfﬁcer or Fxreman in Charge : GRIGMED ik /' “
FIRE PEHSQNNEL RESPONDING TO: FIRE CALL: TDTA*.

{SIGNATU



_ CIST-IRRIZIL) £
wa 000.9 IS’E i;..lpj

REWATERBBE.AK ‘/ A1 AGHEW

CATL, CAME IN FOH A FLOODED BASI'}E’EE e 20 A VAI‘ERBREAK
: STATTON 11 RESPONDFD ALONG WITH- ﬂ:ﬁ!ﬂi@ﬂ 1, 161 !-EE.'EVTED ﬁﬁ“ ‘IEE SGE!}E ASSEST THR.

 STTUATION m mm = TG 11{:1 TEAT T WAS ﬁ&’j‘j’f‘" ‘ HEAHND WAS FLOODING

1161 mm ON THE SCENE AND éSSUMEB sowmm FROM 1(:1 D w.ga FILLED TH OF THE
- STTUAZION WHICH FERTATNED TQ HAVING HIS OFFICER 1G4 AND. ABDHI@HKL PERSONNEL,
me ST,éTION 4 an 11 CBECK THE BESIDENTS DOWN HILEL FROM ?lu '
1ok BEPORTED TO COMMAND THEGE AIAASIEDENRAD COULD NOT: GET ANY. ANSWER AT THE
DOOR OF THE RESTDRWTS R . S

GOMAND CAILED. FIRE RADIC AND II\ISTRUCTED TO- LD(?'}K UP THE ADDRESS .AND JEE IF THETR

WAS A TELEPEONE NUMBER ON HAND FOR 719 WHICH WAS m&:a AND BEGAN cm&- BUT
_- mﬁr«:mmsmmm o S ) : '
- IN THE MEAN TIME MEDICS WERE cmn TO THE. SCENE PER cem (1131) ¥OR FRAT
THAT THE WATER HAD FLOODED OUT THE PILOTS ON FURNACE AND THE ‘RESIDENDS MAY
HAVE BEEN OVERC&ME‘. BY FUMES AT 719 / BOTH RESIDENTS ON EACH SIDE OF 719
WERE AWAKEN BY THE FIREMEN AND TOLD THEM THAT THE RESIDENTS OF 719. ARE EovE”
mm A&ﬁ“’ﬁlﬁ‘sz{mf“@i’?ﬁm&t’?? B*THE RESIDENTS PINALLY WERE AWOKEN AND
ANSWERED THE DOOR XD ?J"RE “POLD OF THE FLOCDING TN THEIR B&W/comm
WAS. INFORMED THAT THEY WERE' AWAKE AND FINE AND CLEANUP WAS STARTED
741 m WAS 2150 comm&:a TG BE CLEANED UD AND PUMPED en'r,
TR GRS IAS TOLD THAT WE COULD NOT. GET AN ANSWER AT
HER mmns WHICHSHE INTURNED CALLED TERM AND THEY ANSWERED AND cm DOWN
ol mwz&*&mm( mmmss WAS NOT emmwxwm&‘owsmme

RESIDES ON. AGNEW.)

ph




Tt s —— Tv qomt\  EERap

L [péa 47
e 1Z14)
*fwﬁu ﬁ?:; _Doog-1eg (Z1z)

e O R et T mv‘* LS g s e s

"""'_ 1 , 1et mm OX THE SCENK ASBEST TE«%
[T WAS A MATOR. WATEREREAK AXD WAS FLOODING

b cantim FROM 401 AND WAS FTL{ED Tt 0F'TEE
g "8 FFICER 104 AND AB’DITIGI{AL PRRSONNEL

* I THE VET rmm MEDIGS %% C_QLLED 0 THE SCENE ?ER COMMAND (1131} FOR Fm
THAT THE- WATER FLOODED OUD THE PILOTS ON FURNACE AND THE. RESIDENTS. MAY
HAVE BEEN ovzacam BY FUMES AT 719 / BOTH RESIDENTS ON, BACH SIDE OF 719
WERE AWAKEN BY THE FIREVEN AND TOLD THEM THAT THE ms:cngmrs OF 719 ARE EOME

® o m*a A BOOD %5 MINUTES OF KNOCKING THE RESTIDENTS FINALLY WERE AWOKEN AND
ANSWERED THE DOCR AND WERE TOLD OF THE FLOODING IN THETR BASEI@H‘/GOMD
W4S INFGRMED THAT THEY WERE AWAKE AND FINS AND CLEANUP WAS STARTED

* 741 AONEW WAS ALSO CONTINEED TO BE CLEANED UP AND PUMPED OUT.

* ° NOTE THAT :rh_a DAUGHTER OF 719 WAS TOLD THAT WE GOULD NOT GET AN ANSWER A7
RER PARENTS WHICH SHE INTURNED.CALLED THEM ARD THEY ANSWERED. AND CAME DOWN
T0 LET THE FIREMEN T { HER .ﬂ,DDRESS ’H.#.S NOT GIVEN BUP WE WERE TOLD SEE #LSO

RESTDES ON AGNEW.)
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. BALDWIN BOROUGH PULIUE UEY |,

""ﬁ, RN _ . .
/%ﬂ&d 7t : Lllnber Awe “FReA ko i , (02028
Locpﬁon OF Grretoe O mo:nem‘ NATURE OF COMPLAINT : CASE NUMBER
e Sehiaaz . 7a .4?/?’/&4 - P ZITE
OGMPLAINANT"S CHVICTMSNAME. - - , ADDRESS | - R | PHONE NUMBER
TM;_ ,_mﬁ QATE CCEURAED T REPORTED' BY . ADDRESS T 'BHONE NUMEER
Aadia " ‘Y-’-g"? f/ _ 32’!//#1 ch //"/z:’/-f r-,.n; : ‘ Vs
RECEIVED BY : QAT&‘ ‘ i OFFICERS ASSIGNED,
& . = &g/; f?’CGZ/;'S"’: DISTRICT
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&

The infcrmaﬁdn5 Iﬁrt}dﬁmed‘:ih discovery reveals that 'on'Mam}i 28, 1994, n 18° soction |
of 8" cast zxon plg}f: mptureé along Agrew Road. Tim; particular pxpe appears to have been
installed in 1937, As such the break occarred within the useﬁ:d kfc of the plpe sccmoﬁ, whmh
o useﬁﬂ life excxds 57 years . '
© - PAWCO’s Answer 10 Supplemental Interrogatoties No. 9 states that the calculated main
" line'watér operaling pressnxa at the site of the March 28, 1994, break Is appramatﬂy 120

pounds per square inch™. This is by Pennsylvania American Water Company s theoratical
| calctﬂaﬁons for ope:anng pressure at the location of the break ‘but may not necessmiy be the
true or actual pressure- in the line 4t the time of the break. . , ‘
" Answer to Supplemental Imterrogatory No, B states rhaf "the Waier mains aiong Agnew B
Road d:d not inchude restrammg mchamsms“ such as ﬂmxst Blocks oz resixammg devlces to
‘ 'mmaaie hxgh operatmg pIeSSHIf:S m the dmmbunon ims:{s}
In additmn, it has been stated by residents oft Agnsaw Raad fhat this 1s the thsrd (3rd)
 water lme ’ara:ak or leakage at the same location. '
In Exhibit 1 to the Second Set of Produstion, thexe isa note card Whlch reads:

Agnew Road - : ST Baldm Borough:
| Repaired 8" C. -1 Main (Transverse Break)
1937 n S
' oS

. Thé work order for this break (Exhibit "G" to the first Prodnction), under dates of
12!4!;?8 and '12?5??8 confirms that PAWCO drilled holes, sounded out the leak, shut off the
main line and jack- hammered around the pipe and discoversd 2 transverse break. The estimated

- water ioss was 75 DGG gaﬂons of water, or fifieen (15) tanker mmks of 5,000 gall{ms each,




if this 15 4 maammdc of break that a]lawe& some 75, (}GG gallans of watairtb £5CADE, then
Vprudent engmeennff practlce for an 8" main line water élsmbuﬁon {ine ‘should have beén to
introduce & fuli—length section of pipe reptacemenL To try 1651

the correct MeASUIS of repair. Al fhis point in time, one can only- spam:late or conjecturs on
L pﬁ;ﬁais line and oot

' ;;"'s mamhnewas not

-Why the Pennsylvama American Water Company chose t0 put 2
: repiace ﬁle full sec’aon c:sf pipe’ ‘of f:;ghteen {18y feel.

Some. educated raasmﬁs for thE‘SII raﬁonale mnluda but may not be: izm.tted to, ‘the
foﬁcwmg ' R .
1. _De:cember 4, 1973 wias 2 severely cold day and. the field férceﬁ decided to
- ' '“'Wﬁ;the break bccause of the water: a.mi 1cmg c;oncimons 11’. 15 recalled ‘that

‘the years of 1977 1978 and 1979 were: bnzialiy cold during’ the months of

Tanuary, February, eto: Frost during onge of fhese years may have panstrate& to
as decp as 40 44 mches due to long-sustained cold spells

2. Agnew Roadis a hcavﬂy-travclled road and access for buses 2nd yehicular traffic

- had o be. pmvuied a8 qmcldy as possﬁﬂe ) ]

3. There existed a pedestrian: and traffic hazard due 10 20 excessive water and icing
condition.

4, Tt was felf by the Perinsylvania American Water Campany field. forces and

ﬁ”‘{m@“’ﬁfonthls line would be adequate to seal

g

P

. pnanageraent t‘hat tha placmg of &
y \:he transverse bxeak e hg‘nt of the: Eﬂed to open ihe road to trsz:‘ic and mmgate ‘
e the Water and 1cmg condifions. :
| As 1D why the 8“‘ main fine burst and spawed approximately 19%; ;000 gallans of water aﬁ&
caused extensive d&mﬂge the wriier is of thc opinicn that the following were ihe canse(s) of the
bresk, or at least, 102 large degrec of engmeermg cartamty aypear to be the large
conmbutor(s) | '

_ Tnitally, it must be n@ted that wa.ter main 111163 made of propf:r ‘materials, emd propetly
Smstalied msyected ami mamj:ame& do not ordinarily break, under normal ¢ircumstances. The
a;gpa.re:nt cuipable clement appears to ba the introduction by chmsylvama Amancan Water
Company in 1978 of wilizing a& SRR Decentber 4 and 5 of 1978 2nd assuming this would
be adequate and control the previous transverse break. Obviously, this pipe burst on March 28,

1994, at the same location and probably within the Iocation of the previously plazedﬁ% "



Iihas baen dsamd mo::e smmd o zeplace the broken p:pc sec:‘uon Histoncaﬂy, pressure
“within'the mam hne has- a force &ctzon of ns owil that tends to aﬂow lcakage around the I

o1

%5 z«,ww»' >

location and: ultzmataly Ioc:sen ”“’%:ﬁi' its mechanism from around the czrmmferenaé
© of the pipe amd usnally cause a breaking or bursting at the same location or in very close
proximity. It is unlikeiy that the break Wouid have occurred if the line was repiaceci instead

Furthﬁr me prassm:e of th:s Ime as: calculatcd by Pennsylvama Amencan Watar Company. -
under Answer No 9 was appromnatel}r 120 pounds per squarg inch (120 psi.
It is felt that this is a theoretical determination and that just previous to bursting or
breaking the main line pipe may have had a subst_antiallj Iarge;' pressure acting on m@ﬁiﬁﬁﬁ
Itis 'm'tefesﬁng to note that whes Mr. and Mrs. Francis Klawinski subsequently had to
teplace their water heater, the sgecmhsts in ‘water heater replacemenfs Mr Waiemearer Inc.,
N rcported fnat ﬁlell‘ sers&ca hnf: pressura on July 29, 199‘5r was at 110 pounds per squire inch,
~ They stated that this service Ime should have a pormal water pxassure readmg bef:waen 40 to 70
- pounds per square inch.. 'I‘herefom, it appears that the semce T pressure: exceecled tiie
recommended normal Water presmrc by approximately 50% -

. Itis not known Wwhat the Amencan Water Wor}cs ASSOGI&B.OB or PAWCO considers alow
or high operating pressure fer thls line.  However, there are no ?ressure ragulators , 48 |
K ‘acknowledged by the water ccmpany, for the ling in Agnew Road. .

Itis strongly felt that the hlgh pressure in this Tine confributed and/or caused m@%m@“’*
and its attachments to loosen andfor weaken and ultimately the pipe burst.

Pennsylvama American. Water. Compazzy acknowledges that thﬁy did not salvage the

is a candldate fer memtonng for Iea.ks and pr&ssure ﬂuctuancns In addmon it is the first
locatlon (suapect) for ulnmate plpe Ieplacement. The conszdcred opmmn, m the mdustry ig fbat

fail at some fulnre time frame
The time frame was March 28, 1994,



” %a‘s_éti UPOn,thé foregoing, itis my-opinion, to withina reasdﬁabiﬁ degree of engi:ﬁe_f:‘ﬁng.
- certainty, thats | - |

i. Water main lines maade of proper matenals and properly installed, inspected and
maintsined do not ordinarily break.

2, - Prevmus mtaﬂaﬂon of 2 ,,ﬁ of f_isP_ipé- sé;:tical:t,; was not prudent

f

cngmeermg practtce e h
Suttimatly leadiog

: 3., Pressure:s in: ﬁie hne cantm’butad o thswe&kaﬁmg of ﬂ:i:
| othepipampmm ' ' R

D Aorse 481976 e ¥ 2354% RE

THOMAS V. OLU? P.E.



- Parcel: 0033-R-00064-0000-00
Property Location: 719 AGNEW RD _
PITTSBURGE, PA 13227 0000
. Muricipality: Baldwin Boro .
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION

P O BOX 3265, HARRISBURG PA 17105-3265
: Formal Complaint
Docket #: C-2011-2247943

June 22, 2011
PA AMERICAN WATER COMPANY
ROD NEVIRAUSKAS

800 WEST HERSHEY PARK DRIVE
HERSHEY PA 17033

RE: PAPUC vs PA AMERICAN WATER COMPANY
Rate Case Docket #: R-2011-2232243

Dear Mr. Nevirauskas:

A Formal Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by Thomas Olup.

This true and correct copy of the complaint has been filed of record with the Pennsylvania
Public Utility Commission. Both the Pennsylvania Public Utility Code, 66 Pa. C.S. and the
Commission’s regulations at 52 Pa. Code Section 1.53, requires the Commission to serve on
gach party named in a Formal Complaint a copy of the complaint.

Within ten (10) days from the above date of service, you may either satisfy or answer this
complaint in accordance with the provisions of 52 Pa Code, §5.61(d).

When filing your answer to the Formal Complaint, please reference the “Formal
Complaint Docket Number” located in the upper-right hand comer of this Notice.

Very Truly Yours,

Rosemary Chiavetta
7 Secretary

al

(SEAL)

Cerﬁﬁed,Mail,r T N S R Y
Return Receipt Requested




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

THOMAS OLUP
Complainant

v. : Docket No, C-2011-2247941
PENNSYLVANIA-AMERICAN
WATER COMPANY
Respondent
CERTIFICATE OF SERVICE
I hereby certify that I have this day served a true copy of the foregoing

Preliminary Objections upon the party listed below, in accordance with the requirements

of 52 Pa. Code §1.54 (relating to service by a party).

VIA First Class U.S, Mail

Thomas Olup
719 Agnew Rd.
Pittsburgh, PA 15227

Michael A. Gruin =~

DATED: July 12, 2011

07/12/2011 SL.1 1084347v1 101375.00037



