
BEN WALKER 
203 FOX CREEK RD 

STROUDSBURG, PA 18360 
(570) 629-3496 

July 12, 2011 
CERTIFICATE OF MAILING 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2 n d Floor North 
P.O. Box 3265 
Harrisburg, PA 17101-3265 

RE: Ben Walker V. PPL Electric Utilities Corporation 
Docket No. C-2011-2230090 

Dear Secretary Chiavetta: 

On Monday, July 11, 20111 attended a court hearing in regards to the above docket number. I am not at liberty to 
discuss what went on at the hearing, other than I was not please with the Judge from a professional standpoint. 

On Thursday, July 7, 2011 I attended a meeting with two PPL Electric Utilities Corporation (PPL) employees and 
their attorney. During the conversation an Account Activity Statement was shown and discuss in regards to dates 
and readings. I also presented a two pages list of dates and readings that was submitted to me a few months ago 
by a PPL employee. When I showed those who were present at the meeting the document the PPL manager at the 
meeting stated that the document was not an approved Pennsylvania Public Utility (PUC) document. 

Please find enclosed a one page Account Activity Statement and a two pages document that do not list a formal 
name. 

The purpose of this letter is to have whoever is responsible for approving the meter readings documents that was 
sent to me be verified. If neither document meets PUC guidelines I would like to know what is missing on either 
document if neither document meets PUC guidelines I would like to know what is missing on either document in 
order to meet PUC guidelines. 

In addition to the above documents I need to know the date when my complaint and PPL answer to my complaint 
that was prepared by PPL attorney was sent to the PA Public Utility Commission Office of Administrative Law Judge 
from your office. 

On a personal note I will never forget when you personally call me at my home and told me that you had my file on 
your desk after my file was removed from the computer and eventually located by one of your employees and 
reinstall. In addition to being the Secretary, you are a good person. Thank you for all you have done for me. 

Very truly yours, 

? S j , Ben Walker 

*<>/ 
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AccW:1263522006 \ 4 2011 
:BEN WALKER 

Svc Addr203 FOX CREEK RD j. n u D I i n I 
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Meter Read Date Billing Days Tariff Rate 
KW Demand 
- Billed KwhSUM 

Avg Kwh 
per day 

$ Total Bill 
(PPL Utilities 
only) 

12/30/2010 30 RS 4122 137 $112.83 
11/30/2010 32 RS 3689 115 $102.04 
10/29/2010 29 RS 2432 84 $56.93 
9/30/2010 30 RS 2554 85 $59.31 
8/31/2010 29 RS 2731 94 $62.74 
8/2/2010 32 RS 3655 114 $90.27 
7/1/2010 29 RS 3188 110 $82.81 
6/2/2010 30 RS 2655 88 $70.64 
5/3/2010 32 RS 2269 71 $61.82 
4/V2010 28 RS 2480 89 $66.64 
3/4/2010 31 RS 4840 156 $120.53 
2/1/2010 32 RS 5796 181 $747.92 

12/31/2009 30 RS 4840 161 $452.50 
12/1/2009 32 RS 4510 141 $422.73 

10/30/2009 30 RS 3434 114 $325.64 
9/30/2009 30 RS 2624 87 $252.58 
8/31/2009 31 RS 3428 111 $325.10 
7/31/2009 31 RS 3216 104 $305.97 
6/30/2009 29 RS 2900 100 $277.48 

6/1/2009 32 RS 2800 87 $268.46 
4/30/2009 30 RS 3580 119 $338.82 
3/31/2009 29 RS 5511 190 $513.05 

3/2/2009 32 RS 3985 125 $375.37 
1/29/2009 29 RS 3292 114 $312.85 

12/31/2008 35 RS 3814 109 $354.85 
11/26/2008 28 RS 3305 118 $309.59 
10/29/2008 30 RS 1313 44 $132.45 
9/29/2008 32 RS 1174 37 $120.10 
8/28/2008 30 RS 1256 42 $127.40 
7/29/2008 32 RS 2385 75 . $227.77 
6/27/2008 29 RS 1407 49 $140.82 
5/29/2008 30 RS 981 33 $102.93 
4/29/2008 29 RS 1606 55 $158.51 
3/31/2008 32 RS 2870 90 $270.89 
2/28/2008 30 RS 2494 83 $237.48 
1/29/2008 29 RS 2103 73 $202.71 

12/31/2007 33 RS 1703 52 $159.83 
11/28/2007 30 RS 1134 38 $111.57 
10/29/2007 31 RS 972 31 $97.85 
9/28/2007 30 RS 1449 48 $138.29 
8/29/2007 30 RS 2019 67 $186.36 
7/30/2007 32 RS 1997 62 $177.71 
6/26/2007 29 RS 1214 42 $113.95 
5/30/2007 30 RS 974 32 $94.42 
4/30/2007 32 RS 1495 47 $136.83 
3/29/2007 29 RS 1449 50 $133.09 
2/28/2007 30 RS 2166 72 $191.49 
1/29/2007 31 RS 1902 61 $169.95 

ON 



Acct#: 1263522006 
:BEN WALKER 

Svc Addr203 FOX CREEK RD 
:BARTONSVILLE 

Meter Read Date Billing Days Tariff Rate 
KW Demand 
- Billed Kwh SUM 

Avg Kwh 
per day 

$ Total Bill 
(PPL Utilities 
only) 

12/29/2006 30 RS 2254 75 $198.56 
11/29/2006 30 RS 1495 50 $136.76 
10/30/2008 31 RS 977 32 $94.62 
9/29/2006 30 RS 840 28 $83.47 
8/30/2006 30 RS 1532 51 $139.78 
7/31/2006 32 RS 2084 65 $184.75 
6/29/2006 29 RS 1546 53 $140.96 
5/31/2006 30 RS 1294 43 $120.45 

5/1/2006 31 RS 1557 50 $141.86 
3/31/2006 30 RS 1822 61 $163.43 

3/1/2006 30 RS 1801 60 $161.73 
1/30/2006 31 RS 1950 63 $173.54 

12/30/2005 30 RS 2227 74 $186.10 
11/30/2005 30 RS 1908 64 $161.55 
10/31/2005 31 RS 1404 45 $122.77 
9/30/2005 31 RS 1476 48 $128.29 
8/30/2005 29 RS 2127 73 $178.41 
8/1/2005 32 RS 3105 97 $253.69 

6/30/2005 29 RS 2422 84 $201.12 
6/1/2005 30 RS 1456 49 $126.76 
5/2/2005 31 RS 1641 53 $141.02 
4/1/2005 30 RS 1214 40 $108.14 
3/2/2005 30 RS 1759 59 $150.09 

1/31/2005 32 RS 1446 45 $125.67 
12/30/2004 30 RS 1399 47 $113.15 
11/30/2004 32 RS L 1691 53 $134.00 
10/29/2004 29 RS 1233 43 $101.28 
9/30/2004 31 RS 1262 41 $103.37 
8/30/2004 31 RS 1664 54 $132.07 
7/30/2004 31 RS 1394 45 $112.79 
6/29/2004 32 RS 1938 61 $151.64 
5/28/2004 29 RS 585 20 $53.75 
4/29/2004 30 RS 563 19 $52.04 
3/30/2004 29 RS 420 14 $40.99 

3/1/2004 32 RS 595 19 $54.53 
1/29/2004 29 RS 39 1 $9.94 

12/31/2003 30 RS 1 0 $6.64 
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Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor North 
P.O. Box3265 
Harrisburg, PA 17101-3265 
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