JONES DAY

500 GRANT STREET « SUITE 4500 « PITTSBURGH, PENNSYLVANIA 15219.2514
TELEPHONE: 412.391.3939 « FACSIMILE: 412.394.7959

Direct Number: (412) 394-7204
jbstory@JonesDay.com

July 25, 2011

VIA E-MAIL (AS AVAILABLE) AND FIRST CLASS MAIL

All Parties Per Attached Certificate of Service

Hon. Kandace F. Melillo, ALJ
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2nd Floor, L-M West
Harrisburg, PA 17120

Re:  Pennsylvania Public Utility Commission v. UGI Utilities, Inc. — Gas Division,
Docket Nos. R-2011-2238953, C-2011-2243186, and C-2011-2248211

Dear Judge Melillo and Counsel:

Enclosed please find the Rebuttal Testimony of James L. Crist on behalf of CenterPoint
Energy Services, Inc., Jerome H. Rhoads, Inc. d/b/a Rhoads Energy Corporation, Shipley Energy
Company, and Shipley Choice LLC in the above-referenced proceeding.

By copy of this letter, copies of this testimony have been served upon all parties. A
certificate of service showing service of this testimony on all parties has been filed with the
Secretary of the Pennsylvania Public Utility Commission as required by 52 Pa. Code § 5.412(f).

Very truly yours,

Jane Borthwick Story

Attorney for CenterPoint Energy Services, Inc.,
Jerome H. Rhoads, Inc. d/b/a Rhoads Energy
Corporation, Shipley Energy Company, and
Shipley Choice LLC

Enclosure

cc: Rosemary Chiavetta, Secretary (Certificate of Service only)
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

PENNSYLVANIA PUBLIC UTILITY
COMMISSION
: Docket No. R-2011-2238953
V. : Docket No. C-2011-2243186
: Docket No. C-2011-2248211
UGI UTILITIES, INC. — GAS DIVISION

CERTIFICATE OF SERVICE

[ hereby certify that I have this day served a true copy of the foregoing document,
Rebuttal Testimony of James L. Crist on Behalf of CenterPoint Energy Services, Inc., Jerome H.
Rhoads, Inc. d/b/a Rhoads Energy Corporation, Shipley Energy Company, and Shipley Choice
LLC, upon the parties in this proceeding, listed below, in accordance with the requirements of 52

Pa. Code. § 1.54 (relating to service by a party).

VIA E-MAIL (as available) AND FIRST CLASS MAIL

Paul L. Zeigler, Esquire
Law Office of Paul L. Zeigler, P.C.
300 Bridge Street Second Floor

Jennedy S. Johnson, Esquire
PA Office of Consumer Advocate
5th Floor Forum Place

555 Walnut Street PO Box B
Harrisburg, PA 17101 New Cumberland, PA 17070
jjohnson(@paoca.org paul@plzpc.com

cshoen@paoca.org

Paul J. Szykman

UGI Penn Natural Gas, Inc.
UGI Central Penn Gas, Inc.
UGTI Utilities, Inc.

One UGI Center

Wilkes Barre, PA 18711

Charles Daniel Shields, Esquire
PA PUC Office of Trial Staff
PO Box 3265

Harrisburg, PA 17105-3265
chshields@state.pa.us

PH-1235599vi

David B. MacGregor, Esquire
Post & Schell PC

Four Penn Center

1600 John F Kennedy Boulevard
Philadelphia, PA 19103-2808
dmacgregor@postschell.com

Johnnie E. Simms, Esquire
PA PUC Office of Trial Staff
PO Box 3265

Harrisburg, PA 17105-3265



Pamela C. Polacek, Esquire
McNees Wallace & Nurick
100 Pine Street

PO Box 1166

Harrisburg, PA 17108-1166
ppolacek@mwn.com
kmaurer@mwn.com

Irwin A. Popowsky, Esquire
Office of Consumer Advocate
5th Floor Forum Place

555 Walnut Street
Harrisburg, PA 17101-1923

James A. Mullins, Esquire

PA Office of Consumer Advocate
5th Floor Forum Place

555 Walnut Street

Harrisburg, PA 17101-1921
imullins(@paoca.org

Jerome Mierzwa

Exeter Associates

10480 Little Patuxent Parkway
Suite 300

Columbia, MD 21044
jmierzwa@exeterassociates.com
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Mark C. Morrow, Esquire
Senior Counsel

460 North Gulph Road
King of Prussia, PA 19406
morrowm@ugicorp.com
morrowch2(@comecast.net

Steven Gray, Esquire

Office of Small Business Advocate
Suite 1102, Commerce Building
300 North Second Street
Harrisburg, PA 17101
sgray(a@state.pa.us

Susan E. Bruce, Esquire
Vasiliki Karandrikas, Esquire
Carl J. Zwick, Esquire
McNees Wallace & Nurick
100 Pine Street

PO Box 1166

Harrisburg, PA 17108-1166
sbruce@mwn.com
vkarandrikas@mwn.com
czwick@mwn.com

Robert D. Knecht

Industrial Economics, Incorporated
2067 Massachusetts Ave.
Cambridge, MA 02140



Melanie J. Elatieh, Esquire Anthony D. Kanagy, Esquire

UGI Utilities, Inc. Post & Schell, P.C.

460 North Gulph Road 17 North Second Street, 12" Floor
King of Prussia, PA 19406 Harrisburg, PA 17101
melanie.elatich@ugicorp.com akanagy(@postschell.com

Jane Borthwick Story
Counsel for CenterPoint Energy Services, Inc.,
Jerome H. Rhoads, Inc. d/b/a Rhoads Energy
Corporation, Shipley Energy Company, and
Shipley Choice LLC

Dated this 25th day of July, 2011.
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