PENNSYLVANIA 
PUBLIC UTILITY COMMISSION
Harrisburg, PA  17105-3265



Maxine McClendon					:
							:
	v.						:			C-2010-2207045
							:
PECO Energy Company				:






	F I N A L    O R D E R


		In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Administrative Law Judge Eranda Vero dated June 8, 2011, has become final without further Commission action; 

THEREFORE,

IT IS ORDERED:

		1.	That the Complaint filed by Maxine A. McClendon against PECO Energy Company at Docket No. C-2010-2201045 is sustained insofar as PECO’s failure to recognize Ms. McClendon’s payment and subsequent termination of service constitutes inadequate service within the meaning of the Public Utility Code.

		2.	That the Complaint filed by Maxine A. McClendon against PECO Energy Company at Docket No. C-2010-2207045 is denied insofar as it disputes PECO Energy Company’s refusal of the LIHEAP Crisis Grants submitted on Ms. McClendon’s behalf.

		3.	That PECO Energy Company shall pay a civil penalty of $500.00 for providing inadequate service, by certified check or money order, within twenty (20) days after service of the Commission’s Order, forwarded and made payable to:

			Public Utility Commission
			PO Box 3265
			Harrisburg PA 17105-3265




		4.	That the record may be marked closed upon receipt of the payment due under this Order by PECO Energy Company.


[image: ]							BY THE COMMISSION,




							Rosemary Chiavetta
							Secretary



(SEAL)

ORDER ENTERED: July 27, 2011
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