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T0M OLjfP 
7T^ AGNEW RD 
PITTSBURGH PA 15227 

RE: CLAJM#: 
DATE OF LOSS: 
INSURED: 

Dear Mr. Olup: 

September 23, 2008 

Giovanni (John) DePaola 

Claim Representative 
Travelers Insurance Company 

724-327 -4446 
1-866-872-6434 (Fax) 
Gdepaola @ Travelers, com (Email) 

Cty t t c r ; /_/•*/?& T ^ ^ ^ ^ ^ ^ I 

CAI 1590^06 ^ ^ ; / . / r / 
6/14/2008 
Pennsylvania American Water Company C ̂ -r0*^ u ^ ^ S ^ #7 

Cp This letter is a follow up of our conversation of September 12, 2008. At that time, you 
indicated to us that you did not want to come into our office for a statement unless you 

? were accompanied by an attorney. To date we have not heard from either you or your 
attorney regarding this matter. If you have retained counsel, please advise your attorney 
to contact us as soon as possible so that we can take your statement and resolve your loss 
as soon as possible. 

Please be aware that in the state of Pennsylvania there is a two year statute of limitations 
for building and contents damage. The statute for this loss expires on June 14, 2010. If 
this matter is not resolved by June 14, 2010, you will need to take legal action to protect 
the statute of limitations. Please note that you should allow several extra days prior to that 
date in order to timely file the appropriate action. 

If you have any further questions please feel free to contact me at 724-327-4446, between 
t and yi 

a> 

.j)£LAT -=? Prhjy.-^, OQr-CWj? 

iioVdHlVfJOIlllJ DePaola 
Travelers Insurance Company 
Claim Representative 

'#/'r "A" 
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