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We want to give you 
"very good" care at TJUH! 

UJ Jeffer sone 
University Hospitals 
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Return on ly t h i s p o r t i o n wiLh your check made payable to PECO. P lease w r i t e your account number on your c h e c k . 

n i - S - V " t • Check here to venroll in Power Pay automatic Monday through Friday 8:30 a.m. to 5:00 p,m. 
- - M J W - B a • account d e b i t and.complete form on reve rse s i d e . ' 7 _ r 
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| | Check here t o p ledge a dona t i on to HEAP and 

An Exelon Company c o n p l e t e form on r e v e r s e ' ' ' 
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WILLIAM HILTY 
310 HOFFNAGLE ST 2ND FL 

^PHILADELPHIA PA 19111-1819 
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A c c o u n t Number 

22860-11025 
Payment R e c e i p t Stamp 

Payment Amoum 

PECO Energy C o . 
P0 BOX 13439 
P h i l a d e l p h i a PA 19162-0439 
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Please pay this amount 

immediately. $ 2 , 3 3 8 . 4 7 
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Matching Energy Assistance Fund (MEAF) Pledge Form POWER PAY - Payment Authorization 

You can help needy residents in Ihe Delaware Valley pay their energy bills by 
making a donation lo the Matching Energy Assistance Fund (MEAF). When you 
do, PECO will match your contribution, dollar for dollar - lo double the amount 
of money donated to MEAF. It's easy to make a difference in the community, 
just complete this form and mail it with your payment. For questions or more 
information, call 1-800-403-6806. 

YES, I'd like to empower families in my neighborhood with a pledge 
• • donation to MEAF. Please add the amount indicated to my monthly bill. 

(Minimum $1) 

SI S5 S10 

YES. I'd like to empower families in my neighborhood with a one-time 
donation to MEAF. 

One-time donation (Payable to PECO.) 

If you enroll in Power Pay. each bill will be automatically deductad f/tom 
your checking or savings account on the date it is due. You'll s t i l l \ecav^\ 
a monthly statement, but you'll no longer have to write a chedwije^se 
continue to pay as usual until you see a bank deduction noted tyl yo." 
bill. If you have any questions about Power Pay, please visit www.peco.c^Mwerpa' 
or call our toll-free hotline number, 1 -600-494-4000. ^ 

FINANCIAL INSTITUTION 

YOUR BANK ACCOUNT NUMBER AND BANK ROUTING NUMBER 

SIGNATURE 

• CHECKAIG' 

• STATEWrJS.SAVÎ S 
(NO P^SBObtfS)^ 

By signing this torm, I authorize PECO to instruct my bank/savings institution to make 
my payments from the account listed above. I understand this authorization may 
be revoked by me at any time by providing PECO with a written notice to discontinue my 
automatic payment. 

Be sure to check the box on the front of this stub for participation in the program. 



Legal Department 

2301 Market Street/S23-i 
P.O. Box 8699 
Philadelphia. PA 19101-8699 

Telephone 215.841.4000 
Fax 215.568.3389 
www.exeloncorp.com 

Exelon 
Business Services 

Company 

Direct Dial: 215 841-6841 

July 21, 2011 

Cathryn J. Hilty 
310 Hoffnagle Street 
2 n d Floor 
Philadelphia, PA 19111-1819 

Re: Cathryn J. Hilty v. PECO Energy Company 
PUC Docket No. C-2011-2249575 

Dear Ms. Hilty: 

Enclosed is a copy of PECO Energy Company's response to the formal complaint filed in the 
above-referenced docket. The law requires PECO Energy to file an answer to your Public Utility 
Commission complaint. Keep these papers for your records. This is not a decision on your 
complaint. PECO's response may include a New Matter, Motion or Preliminary Objection. 
Please note that if you do not respond to a New Matter, Motion, or Preliminary Objection an 
unfavorable decision may be rendered against you. Responses to New Matters and Motions must 
be filed within 20 days. Responses to Preliminary Objections must be filed within 10 days. If 
there is no New Matter, Motion or Preliminary Objection included, no response is required. 

Soon, the Public Utility Commission will schedule either a settlement conference or a hearing on 
your complaint. The Commission will let you know by mail whether there will be a conference 
or a hearing and will include instructions on what to do next. If the matter is set for hearing, the 
notice will provide you with information about the date, time and place of the hearing. If we are 
unable to resolve your complaint and have to proceed with a hearing, a judge will be at the 
hearing and will decide your complaint. You must call the Public Utility Commission if you 
have any questions about the hearing or if you cannot attend the hearing. 

Thank you for your time and attention on this matter. 

Very truly yours. 

Tishekia Williams 
Counsel for PECO Energy Company 

Enc. 
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