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801 Market S t r e e t 
S u i t e 4063 
P h i l a d e l p h i a , PA 19107 

J u l y 12, 2011 
Commencing at 2:01 p.m. 

BEFORE: 

CYNTHIA W. FORDHAM, A d m i n i s t r a t i v e Law Judge 

APPEARANCES: 

TRACY WOOD, Pro Se 
For the C o m p l a i n a n t 

TISHEKIA WILLIAMS, E s q u i r e 
2301 Market S t r e e t 
P h i l a d e l p h i a , PA 19101 

For the Respondent 

On ^sM A 

REPORTER: N i c h o l a s Gannon 

Any r e p r o d u c t i o n of t h i s t r a n s c r i p t 
i s p r o h i b i t e d w i t h o u t a u t h o r i z a t i o n 

by the c e r t i f y i n g agency. 

RECEIVED 
JUL 2 9 2011 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 • 
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