POB 9074
Allentown, PA 18105-9074

August 03, 2011

Rosemary Chiavetta, Secretary 4 '_52"’
Pennsyivania Public Utility Commission ,:-?1 b
POB 3265 — 400 North Street Zn &S
Harrisburg, PA 17105-3265 2L L
=

Re: Joel Fremonde v. PPL Electric Utilities =
No. F-2011-2252872 = W
= e

< =)

Dear Ms. Chiavetta:

In response to PPL’s counsel, Kimberly G. Krupka’s July 27, 2011 letter, please be advised
that this matter is not closed. The Certificate of Satisfaction of Complaint under 52 Pa. Code

Section 5.24(b) is nuil and void.

My complaint consist of three issues. Two of those issues have been completely ignored and

not addressed and can only be addressed by your agency or the local federal district court. Ms.
Krupka’s letter and certificate of satisfaction are written in such a way as to make it appear that
all issues have been resoived when they have not. As far as what was agreed to respective to
a $75 credit is hereby cancelled. All issues must be addressed and the $75 credit must be re-

negotiated. Complaintant respectifully request that docket remain open.

Very truly,

Joel Fremonde

cc: Kimberly G. Krupka, Esq.
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CERTIFICATE OF SERVICE

I, Theodore West am over the age of twenty-one and not a party thereto in the matter of

Fremonde v. PPL, No. F-2011-2252872. I have this day deposited in the United States Mail

postage prepaid and addressed to counsel for respondent:

Kimberly G. Krupka, Esquire
Gross — McGingley LLP
33 South Seventh Street

POB 4060
Allentown, PA 18105-4060

Theodore West

DATED: August 03, 2011
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Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
POB 3265 - 400 North Street
Harrisburg, PA 17105-3265
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