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P u b l i c U t i l i t y Commission 
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BEFORE: 

CYNTHIA WILLIAMS FORDHAM, A d m i n i s t r a t i v e Law Judge 

APPEARANCES: 

YOLANDA BOUYER, Pro se 
Comp1a i na n t 

LAURETO FARINAS, E s q u i r e 
P h i l a d e l p h i a Gas Works 
800 West Montgomery Avenue 
P h i l a d e l p h i a , PA 19122 

For the Respondent 
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REPORTER: PAMELA DAY 

RECEIVED 
AUG 0 4 2011 

PA PUBLIC UTILITY CGMMISSIQlij 
SECRETARY'S BUREAU 

Any r e p r o d u c t i o n of t h i s t r a n s c r i p t 
i s p r o h i b i t e d w i t h o u t a u t h o r i z a t i o n 

by the c e r t i f y i n g agency. 

S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 
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