LARRY R. CRAYNE, PC
Attorney at Law

238 Johnston Road (412) 831-5462
Pittsburgh, PA 15241 Ircrayne(@comcast.net (412) 425-4029

August 11,2011

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

Re: Talitha Bradley v. Columbia Gas of Pennsylvania, Inc.
Complaint Docket No. C-2011-2226629

Dear Ms. Chiavetta:

Pursuant to Section 5.24 (b) of the Commission’s regulations, Columbia Gas of Pennsylvania,
Inc. hereby represents and certifies to the Commission that the referenced Formal Complaint has
been resolved to the satisfaction of the Complainant.

Complainant has applied for entry into the Columbia Gas Customer Assistance Program.
Complainant has expressed satisfaction and does not wish to pursue this complaint.

[ hereby certify that a copy of this certification is being served upon the Complainant, via regular
U.S. mail, on the above date. Unless the Complainant objects to this certification within 10 days
of filing, I presume this complaint will be deemed withdrawn

Sincerely,
Larry R. Crayne
cc: Talitha Bradley

242 Chestnut Street
York, PA 17403



