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ERANDA VERO, A d m i n i s t r a t i v e Law Judge 

APPEARANCES; 

MARY F. KINGCADE, Pro Se 
Co m p l a i n a n t 

LAURETO AL DAMA FARINAS, E s q u i r e 
P h i l a d e l p h i a Gas Works 
800 West Montgomery Avenue m 
P h i l a d e l p h i a , PA 19122 f | L v , ? M A 

For the Respondent 

REPORTER: BEN HUNTER MENGEL 

RECEIVED 
AUG 10 2011 

PA PUBLIC UTILITY COMM SSI0N 
SECRETARY'S BUREAU 

Any r e p r o d u c t i o n of t h i s t r a n s c r i p t 
i s p r o h i b i t e d w i t h o u t a u t h o r i z a t i o n 

by the c e r t i f y i n g agency. 

S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 
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INDEX TO E X H I B I T S 

NUMBER 

For the C o m p l a i n a n t : 

FOR IDENTIFICATION IN EVIDENCE 

A ( P e n n s y l v a n i a One C a l l System) 11 

B (PGW Shut O f f N o t i c e ) 66 

C (PUC L e t t e r s and PGW C r e d i t 

D e n i a l Statement) 32 

D (PGW Statement of Account) 14 

E (Bureau of Consumer S e r v i c e s 

In f o rma1 C o m p l a i n t D e c i s i o n ) 32 

F {LIHEAP and CRP A p p l i c a t i o n ) 37 

G ( M e d i c a l Emergency 

C e r t i f i c a t i o n ) 37 

H (PGW F l a g Photos) 37 

NUMBER FOR IDENTIFICATION IN EVIDENCE 

For the Respondent: 

No. 1 (Statement of Account) 

No. 2 (10-day Shut O f f N o t i c e 

No. 3 {Gas Usage A n a l y s i s ) 

No. 4 (PGW Document) 

* E x h i b i t not a t t a c h e d 

S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , Inc 
(814) 536-8908 
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SAHfiEHr'S CflUHl Hlil 'UKIINC 
210 MAIN SIHEKF 
JOHNSIOWN PA 15901 

3 LBS 1 OF 1 

SHIP TO: 
ATTN: BUREAU SECRETARY 
(717) 787-5633 
PA PUBLIC UTILITY COMMISSION 
COMMONWEALTH KEYSTONE BUILDING 
2ND FLOOR 
400 NORTH STREET 

HARRISBURG PA 17120-0079 

UPS GROUND 
TRACKING #: 1Z X5e 573 03 5172 8362 

BILUNO: P/P 

H t l : 1:44020 
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